UBND TINH BINH DUONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Péc 1ap — Tw do — Hanh phuc

S6: 2987 /SCT-VP Binh Dwong, ngay 11 thang 10 nam 2023
VIV trién khai phiéu khéo sat mirc do
hai long cua to chire, cd nhan

Kinh giri: T6 chtc, ¢4 nhan str dung Dich vu cong S& Cong Thuong

Can ctt Théng tu sb 02/2017/TT-VPCP ngay 31 thang 10 nam 2017 cta B
truong, Chi nhiém Vin phong Chinh phtt huéng din nghiép vu kiém soat thu
tuc hanh chinh; Quyét dinh sé 217/QD-SCT ngay 24 thang 11 nim 2020 cia S&
Cong Thuong vé viée cong bd Hé thdng quan 1y chat luong phu hop tiéu chuan
quéc gia TCVN ISO 9001:2015.

Pé dap ung yéu cau ciia Hé thong quan 1y chét lugng ISO 9001:2015 theo
dung phuong cham “T4n tam - Cong khai - Hiéu qua” clng véi tinh than cau thi,
S& Cong Thuong trién khai mau phiéu khao sat mirc do hai long cua to chirc, ca
nhan str dung dich vu cong ciia S& dé giai quyét thi tuc hanh chinh, bang cach
quét ma QR Code.
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Phuong thure khao sat: tlep thu céc y kién danh gia cua to chuc, ca nhan
trén hé thong khao sat truc tuyén cua So.

- Thoi gian khao sat: tir ngay 16/10/2023 dén 31/12/2023.
- S6 lwong khao sat: 500 phiéu.

Y kién dong gop cua t6 chirc, ca nhan s& gop phan gitp So Cong Thuong tinh
Binh Duong nang cao chat luong dich vy hanh chinh cong ngay mot tot hon./..,
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- Luu: VT,VP,CT “pd«f”‘l -

I v: S0 Cong thuong

m 'LI| SOOI blnhﬂu LSOV
¥ quan: ]IL‘I'.'IHIL‘I'.‘I]JLT Mg
ol gian ky: 11, 10,2023

Nguyén Tru’(rhg Thi’






		2023-10-10T17:27:40+0700


		2023-10-10T17:27:43+0700


		2023-10-11T12:11:36+0700


		2023-10-11T14:36:28+0700


		2023-10-11T14:36:31+0700


		2023-10-11T14:36:35+0700


		2023-10-11T14:36:41+0700




