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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing mesemnas contemplated therein.

INTERPRETATION
ln this Agreemem m&l:llomnn words and phrases shall have the Mwn&mnims unless the context otherwise requires:
lient;

P,

a] nt entered into between Intertek and the

) Chl s shall have the meaning given in Clause 5.1;

(4 dential Information means all information in whatever form or manner presented which: (a) s disclosed pursuant to, or
In the course of the provision of Services pursuant to, this Agreement; and (b) (i) is disclosed in writing, electronically, visually,
nlaﬂynrum-mlsnhnwsnwulanﬂlsmmnd stamped or identified byanymansaswmenﬂa]bylhaﬂldnsmgp:er?allha
time disclosure; and/or (if) is information, howsoever disclosed, which would- reasonably be consides
mnl'ldsnlial by the receiving pafly

(d) Intellectual Property Ri ), patents, patent applications

s)
(including the rlgm ﬂ:m';:ppg?;(ra patam} sarvice marks, design nghls (regmered or umuglstamd) trade secrets and other like

s xisting
(e) Report(s) shall hmme meaning as set out in Clause 2.3 below;
(N Services means the services set out in any relwanl Intertek Proposal, any relevant Client purmase order, or any relevant
Intertek invoice, as applnuble and may comprise o include the provision by Intertek of a Ry
(g) Proposal means the |, estimate or fee qmle i :pphrable provided to the Client by Inlenak relating lo the Services;
12 The headings in this Ag do not affect its i

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

2.3 The Services provided by Intertek under this Agreement and any memoranda,
estimates, nalas mﬁﬁm and other mmena! prepared by Intertek in the course of pmmdtng the Semnas to the Clnanl.
together with stal or any in any form describing the results of any work or services
performed (Repod‘[l)] shail be only Vonhe Client's use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertek is obh%ed to defiver a Report to a third party,
Intertek shall be deemed irevocably authorised lo deliver such Report (o the applicable third party. For the purposes of this

shall arise on the of the Client, or whers, in the reasonable opinion of Intertek, it is implicit from

the circumstances, trade, custom, usage or practice.
2.5 The Client adcmmedgec agrees that any Services provided and/or Reports produced by Intertek are duna so within the
limits of the scope of work with the Client in relation to the Propasal and pursuant to the Client's s

tructions or,

in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The C113nl further agrees

and acknowledges that the Services are not designed or intended 1o address all matters of quality, safety,

performance or condition of any [rmduﬁ. malerial, services, systems or processes tested, nspoc‘lad or certified and the scope

of work does not necessarily reflect all standards which may apply to product. material, services, systems or process tested,

inspected or ceriified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and

representations set out in the Reports which represent Inlertek’s review and/or analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client Is responsible for acting as it sees fit on the basis of such Repaort. Neither Interiek nor any of its officers, employees,

aganm or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

pn
27 In agruelnq whrmvm the Services pursuant to this Agreement, Interiek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client lo any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively lo the Client:

(a) thatit has the power and authority to anler into this Agreement and that it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed m a manner consistent w'lm that level of care and skiil ordinarily exercised by other

companies providing like services under similar circumstances:

that it will take reasonable steps fo ensure that whilst on the Client's premises its personnel comply with any health and safety

g'l:s arf o and other security requi ts made known lo Interiek by the Client in accordance with

use

(d) that the Reports produced in relation to the Services will not infringe any legal rigth (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indi caused by Intertek's reliance on any
information, samplas or other related documents provided to Intertek by the Chant {or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be rmsnnahly required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or lrrlleBd All other warranties, conditions and other terms implied by statute or
‘common law (including but not Hml!sd to any implied wa!ranhes of merdmntabchty and filness for purpose) are, lo the fullest
extenl permitied by Taw excluded from this Agr . ble, oral or other mfonnamn or advice
provided by Intertek (i its agents, sub-c P!
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power amlmhom’y 1o enter into this Agreement and procure the provision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representalive capacity, fnranynlharparsmora tity:

(c) lhal any information, samples and related documents it (or any of its agents or represeﬂlawns) supplies to Intertek (including

sub-contractors and employees) is, true, accurate and is in any
Ths lunl further acknowledges that Intertek will refy on such information, sampies or other reiamd documents and materials
pmwdodb'ythechem {without any duty 1o confirm or verify the accuracy or completeness thereof) in order to provide the

that any szmplus provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless allemative arrangements are made by the Client. In the event that
such sam, are not collected or disposed hy the Client within the required thirty (30) days period, Intertek reserves the right

o dslruy the samples at the Client’s cost; and
y information, samples or other related documents (including without limitation certificates and reports) provided by the
Clhnt ta Intertek will not, in any circumstances, infringe any legal rights (including Intellsctual Property Rights) of any third

party.
inthe event that the Services provided relate to ani‘:m:rﬂ party, the Client shall cause any such third pa luadmcmlsﬂge and
agree to the provisions in Ihrs A@'neman roposal prior to and as a condition precedent 1o such third party receiving
any Reports or the hnnﬂfh of any Services.
4.3 The Client further agrees:
(a) 1o co-operate with !rﬂ:eﬂckln all matters relating to the Services and appoint a8 manager in relation lo the Services who shall be
instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
(b] ib-contractors and empioyees), at its own expense, any and all samplu information,
B ryfurmuelau.muna! hamm:mulymnmrnmmmahhlnlemlﬂ
provide the Services in with this. The Client a that any samples provided may become
in the course of testing as part of the ﬂeeessary testing process and undertakes to hold Intertek
rmiess from any and all

ibility for such alteration, dai
(c) thatitis responsible for

g

or other

will create a waranty or

(d]

{e]

4

N

g
L
i
i
f§;

image or destruction;
providing the samples/equipment to be tested together, where appropriate, with any specified additional

items, including but not imited to connecting pieces, fuse-links, etc;

d) to provide instructions and feedback to Intertek in a timely manner;

e) to provide Intertek (lndudmg its agents, sub-contractors and employees) with access to its premises as may be reasonal:ly
required for the provision of the Services and lo any other relevant premises at which the Services are to be

() prior to Intertek aﬂendlng any premisas for the performance of the Services. 1o inform Intertek of all applicable health and
é‘::ww rules andhr:gulabons and other reasonable security requirements that may apply at any relevant premises at which the

ices are lo

(g) tonotify Intertek prumpﬂy of any risk, safety issues or incidents in respactofany item delivered by the Client, or any process or
systems used al its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply lo the Services to be provided,
including any instances whera any pmdun:ls information or lechnology may be exported/ imported to or from a country that is

restricted or banned from such transactior

(i) in the event of the Issuance of a mmﬁcala to inform and adme lmartek \mmedIaMy of any changes during the term of the
certificate which ‘may have a material impact on the accuracy of

{11} :obuén and maintain all necessary licenses and consents in ofderta comply w!ﬁ’\ relevant legislation and regulation in relation

ervices;
(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;
() inno event will the contents of any Reparts or any exiracts, excerpis or parts of any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance:
that any and all advertising and promotional materials or any statements made by the Client will not gma false or misleading
sion to any third party concemning the services. led by Intertek.
44 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent
matlls breacmsacnreu result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
s that the impact of any failure by the Client to perform its. nlﬂi?wliﬂns set out herein on the provision of the
garvlws by MBnek will not affect the Client's obligations under this Agreament for payment of the Charges pursuant to Clause

(m]

5, CHARGES, INVOICING AND PAYMENT

51 The Client shall pay Intertek the charges sel out in the Proposal, if or as for provision of the
Services (the Charges).

5.2 The Charges are ive of any taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in IM manner prescribed by law, on the issue by Intertek of a valid invoice.

53 Thu Client agraes that it will ranmhursa Intertek for any expenses incurred by Intertek raimmg tn the provision of the Services

ind is wholly responsible for any freight or customs clearance fees relating to any testing sal

54 The Charges represent the !nlal fees ta be paid by the Client for the Services pursuant o mii Agmemsm Any additional work
per by Intertek will be charged on a time and material basis.

55 Ir;lam shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoica within thirty (30) days
of receiving it.

5.8 If any invoice is not paid on the due date for payment, Intertek shall have the right lo charge, and the Client shall pay, interest
on he unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time o time of HSBC Bank in the relevanl currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior 1o entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended Iolrarlsfur any Intellectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks
of brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek's Irademarks or brand
names is sm:lly prohibited and Intertek reserves the right to this Agy as a result of any such
unauthorised u

6.3 In the event of prcnrlslon of certification services, Client agrees and that the use of
subject to national and international laws and regulations.

64 Al intellectual Property Rights in any Reports, documenl graphs, charts, photographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreement shall bek to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, phatographs or olher material for the purposes of this Agreement.

6.5 The Client agrees and acknowledges that Intertek relains. :nr and all proprietary nghts in concepts, ideas and inventions that
may arise during the preparation or lon of any Report (Including any deliverables provided by Intertek to the Client) and

the provision of the Servioss to the

Intertek shall observe all statutory ions with regard to data protection including but not limited to the pm-vasmns of the Data

Protection Act 1998. To the extent that Intertek procasses or gets access to personal data in connection with the Services or

otherwise in connection with this Agreement, it shall lake all necassary technical and mgunlsaunnal measures to ensure the

.;:eujrhy of such data (and to guard against unauthorised or uniawful damage to such

marks may ba

6.

@

T CONFIDENTIALITV

7.1 Where a party (the Receiving Party) obtains Conﬂdenual Information of the other party uhe Dllclaslnq Pmy) in connection
with I.'ms Agmﬁmanl (whether before or afar this Agreement) it shall, subject Lo Clauses 7.

(a) keep that Confidential Information mﬂﬂdanhal by upplymg the s!anﬁm'dclfm

(b) use that Confidential Information only for the purposes of performing fions under this

{c) not disclose that Confidential Information to any third party without Iha pﬂer written consent of the

March 2014

that it uses for its own Cnn(denha.l Information;
Disclosing Party.

Intertek General Terms and Conditions of Services

72 The Receiving Party may disciose the Di ing Party's

(a) to any legal advisers and statutory auditors that it has engaged for itself;

{b) lo any regulator having regulatory or supervisory authority over its business;

(c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to anyo{:ls affiliates or

7.3 The provisions nl’ Clauses 7.1 and 7.2 shall not apply to any Confidential information which:

(a) wasalready in the possession of the Recsiving Party prior to its receipt from the Disclosing Party without restriction on its use
or di

(b) usnrbewmas public knowledge cther than by breach of this Clause 7;

(c) |s rwesvad by the Receiving Party from a third party who lawfully Boqulrad it and who is under no obligation restricting its

(d) ls lndeoaman developed by the Receiving Party without access lo the relevant Confidential Information.

7.4 The Receiving Party may disciose Confidential Information of the Disclosing Periy to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the R ing has given
the Disclosing Party prompt written natice of the requirement to disclose and where possible given the Disclosing Parly a
reasonable opportunity to pravent the dmclosufe through appropriah Jegal means.

7.5 Each oany shall ensure the by its A (which, in the case of Intertek, includes
procuring the same from any sub-contraclors) with its obllgaunns undsr this Clause 7.

7.8 Nolicence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
conﬁdenual Inlom\atlon by the Disclosing Party.

7T respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quamy and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

8.1 Noamendment lo this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

8. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to

the emnlrlilym such delay or failure lo perform is a result of: Y 2o o

(a{ war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage andlor pua:.-y

natural disasters such as violent storms, earthquakes, tidal waves, floods andior for lighting; expiosions and

smayeesofhauﬂededpanyurefmysupp!mmmmeluw

on a "need to know” basis:

{c) strikes and labour disputes, other than by any cne or more
affected pan!

(d) failures of utilities such as i of tel ication, internet, gas or abdnﬁ?ai

9.2 Fer the avoidance of doubl, where the affected party is Intertek any failure or delay caused by failure ordelay on the partof a
subwskactnrahallorﬂybea!-’orceMaieureEuanl(asdarnedblluw)mm subcontractor is by one of the events

83 A party whose perfurmance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(@) pmmwm other party in ‘;’;ngn?i of the Force Majeure Event and the cause and the likely duration of any consequential
its cbligalions;

(b) wuse all reasonabie undaavnurs to avoid or mitigate the effect of the Force Maiaum Event and continue to perform or resume
performanca of its affected obligations as soon as reasonably possible; and

{c) continue to provide Services that remain unaffected by the Force Majeure Eve

94  If the Force Majeure Event continues for more than sixty (60) days al rme day 'on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written notice 1o the ather party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) fu! dealh or personal Injury resulting from the negligence of that party or its directors, officers, employees, agents or

tractors; or
(@) fufmawnhud(ufmalolrtsdimﬁnna'ﬂmfs agents b
10.2 Subject to Clause 10.1, the maximum aggfaqala liability of 4n1emk in contract, u:m (including negligence and breach of
nl.atulm? duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
pm\ddad in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreem

10.3 Subject to Ciauu 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a; loss of profits;

(h) g n; nppod‘l’: b“("i“::l“d without agreemen

C) S Of nity (including llrmm'un in relation to third pal ts or contracts)

d) loss of or damage lo goadmll or reputation; party X

(e) loss of anticipated sa

(fi costor expensesincurmd in relation to making a product recall;

) oy ke ol e, padie o opecit 008 o
oonsequen loss, punitive or @even when advised of their possibility).
10. 1Angedam by the Clren!againsl Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
the Client aware of any giving rise to any such claim. Failure lo give such notice of claim within
nlnely (90) Uays shall constitute a bar of irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection the provision of Services under this Agreement.
11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers
sub-contractors from and against any and all claims, EI.IIL! liabilities (m:ludwg costs. uf nhgauon and am:mafs fees) ansmg
directly or indirectly, out of or in connection with:
(a) any claims or suits by any governmental authority or others. for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation. rule or order of any governmental or judicial aumunrr
(b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or owurnng to any persumr ermly and arising in connection with or related 1o the Services provided
ha!sunaer by Intertak, its offi an ctors;
(c) the breach or alleged bmad‘ bythe CIFanlnianyofmobl tions set out in Clausentabave
(d) any claims made by any mm party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
or non-performance of any Services lo the extent that the aggregate of any such claims
relating to any one Sames exceeds the limit of liability set out in Clause 10 above;
(e) arry claims or suils arising as a result of any misuse or unauthorised use of any Repom issued by Intertek or any Intellectual
roperty Rights belonging to Intertek (including trade marlu) pursuant to this Agreement; and
(] any claims arising out of or relating to any third of or rellance on any Repuﬂsor reports, analyses, conclusions.
of the C|isn1 (or any third party to whom the Client has provnded the Reports) based in vmala or in parl on the Reports, if

applical
11.2 The obllgaﬁmsselml in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, molor insurance and property insurance.

12.2 Intertek expressly di ims. any liability to the Client as an insurer or guarantor.

12.3 The Ciient acknowl that although Intertek mamlalns empiloyer's liability insurance, such insurance does not cover any
employees of the Client or any third may be lnvulvedmlhapmwsiunar Services. If the Services are to be
Perfon’nlsc: a; DIZEWSI“ belonging to the Cliant or third parties, Intertek’s employer’s liability insurance does not provide cover

non-Intertek employees.

TERMINATION

131 This Agreement shall commence upon the first day on which the Services commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have haan provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any upon it for more than thirty (ao)aaya
after writlen notice has been dispatched by that Party by recorded delrvery or courier requesting the other to remedy such

breach;
{b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or
(c) either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (bumg an individual or firm) becomes bankrupt or (being a company) goes |nlp
liquidation (otherwise than for the c?nsas 2 solvent or or an
nr a moehmr is appointed, of any ufma property or assets of the other or the other ceases, or threatens to mase.

133!nmemmulterrnmumumeAgreemanllmsnymmmandmmmp judice to any other rights or remedies the parties
may have, mechenlchaﬂﬁyintsnekfwall&mmperfumodmnotmdntaoflannbuhm is obligation shall survive

13.4 Any ion of the it shall not affect the accrued rights and abﬂgauonsulmepaﬂles nor shall it affect

any pmvujon whsnh is sxpralsly orby implication intended to come into force or cantinue in force on or after such termination
or expiration

14. ASEIGNMENT AND SUB-CONTRACTING

14.1 Inlertek reserves the right lo delegate the and the provision of the Services lo one or
more of its affiliates and/ or sub-contractors when necessary Intertek may also assign this Agreement to any company within
the Inlertek group on notice to the Client.

15. GUVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreemant and the Proposal shall be med by Vietnam law, The parties agree hosubmlﬂome exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or dalm ansmq out of or in connection is Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agmemenl}

16. MISCELLANEQUS

Severability
16.1 If any provision of this Agreement is or bacomes invalid, I!I?sl or unenforceable, such provision shall be severed and the
remainder of the provisions shall mnhnuu in full force and effect as if this Agreement had been executed without the invalid

illegal or unenforceable pravision. invalidity, lliﬂgalnléy of urlenlommhmy is so fundamental that it prevents the
accomplishment of the purpose of this Agreemen: Intertek and the Client shall good faith
ID agree an altemnative arrangement,

o partnership or agency

16.2 anhlng in this Agreement and no action taken by the parties under this Agreement shall constitule a partnership, association,
,c:mulmvantun orother co-operative entity between the parties or constitule any party the partner, agent or legal mwmnhﬂve
of the other.

‘Wai
183 Suwsa 1o Clause 10.4 above, the fallure el any pary lo msust upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to entitled, shall not constitule a waiver and shall not cause a diminution of the
by this A waiver of any breach shall not constitute a waiver of any subsequent breach.
18.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing.

‘Whole Agmmcm

16.5 This Agreement a Proposal contain the whole agreement between ma pamss relating to the transactions contemplated
by this. agreemem and supﬂnsedes all previous between the parties relating lo
these transactions or that subject matter. No order, nlhsrs:mllar will add to or vary the terms

of this Agreement.
1686 Each party acknowledges that in entering into this Agreement it has not relied on any represantation, waranty, collateral
tract or other assurance (excepl those set out or referred to in this Agreement) made by or on behalf of any other party
befur the acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might
otherwise be available lo it in respect of any such representation, warranty, collateral contract or other assurance,
16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
168A pemonwho)snut party lo this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
Its term:
Fui rlhcr Mmram
16.9 Each narly shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
i Agmns in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
reemant.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services mntsmplahd therein.

1. INTERPRETATION g

1.1  In this Agreement the following wnrdsz:dpmm shall have the following meanings unless the context otherwise requires:

a) Agreement means this agreement enl into behnaan Intertek and the Client;

b) Charges shall have the meaning given in Clause 5.1

(c}) Confidential Information means all information in whatever form or manner presuntsd wmuh (a) Is disclosed pursuant lo, or
in the course of the pravision of Services pursuant to, this and (b) (1) is di . visually,
orally or otherwise howsoever and is marked, stamped or ldemiﬁod hy any means as conﬁdenﬁal by the disclosing party allm
time of such disclosure; andlor (ii) is mlorrnaucn howsoever disclosed, which would- reasonably be considered lo be
confidential by the receiving party.

(d) Intellectual Right{s) means ts, patent applications
{including the nghtm apﬂy for a patent), service marks, design rights (remslwed on' unmg)alared]. !rade secrets and other like

his howsoever exi

@) R'potﬁl)srmlihavammarﬂngos out in Clause 2.3 belaw;

f) Services mi the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoieo as applicable, and may comprise or include the provision by Intertek of a Report;

(g) Proposal means the proposal, estimate or fee quote. if app!loabla provided to the Client by Intertek relating to the Services;

1.2 The headings in this do not affect its intar

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agresment which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

22 In Ihemnwlanyl between the terms of this Agreement and the Proposal, the terms of the Proposal shall lake

23 Sarvlces provided by Intertek under this.
estimates, notes, certificates and al.her material pmpareu by lﬂlmek in the course of pmwd\ng the Services lo the C!an
together with status any in any form describing the resuits of any work or services

(Report(s)) shall be nnl‘y for the Client's use and benefit.

24 Client ackn jes and agrees that if in providing the Services Intertek is obliged nodehvaraﬂgpurtba third pany.

lnlun.uk shall be daemed irrevoeably authorised to deliver such Report lo the applicable third or the purposes of
nn Ihe loa Client, or where, in the reasonable opinion of Imanak itis imphdlfmm
th: dm.umta

25 The Client ud(wwledges and agroes thal any Sonm:ss provided andlor Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Cli anl in relation to the Proposal and pursuant to the Client's specific instructions or,
in the ce of such instructions, in accordance with any relevant trade custom, usage or practice. The Client furlharagmes
and acknowledges that the Services are nol necessarily dssmned of intended ln addrnss all matters of quality, safety,

or condition of any product, malerial, services, systems rocesses tested, inspacted or cenified and the Scope
of work does not, nemsanly reflect all standards which may apply to product, mamﬂal BeMr.es syslems or process fested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Reports which represent Intertek’s review and!or analysis of facts, information, documents,
samples and/or other malerials in existence at the time of the performance Sarvices onl

26 Client is responsible for acting as it sees fit on the basis of such Rapod anmer Intertek nor any of its officers, employees,
agems or subcontractars shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.

2.7 In agresing lo provide the Services pursuant to this Agreement, Intertek does not abndge, abrogate or undertake to discharge
any duty or uhrgauon of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the pawer and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the n of the Services;

(b) that the Services will be performed in a manner onm\sienl wﬂh that level of care and skill ordinarily exercised by other

ccompanies providing like services under similar circumstance:

that it will take reasonable steps to ensure that whilst on the Cluum 's premises its personnel comply with any health and sufmy

chs E:!::’r(!ngmam and other reasonable security requirements made known 1o Interiek by the Client in accordance wil

lause

|hal Ihe Hepom produced in relation to the Services will not mlnnga any legal ﬂghts (including Intellectual Proparty Rights) of

ird party. This warmanty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
mhrmaﬁon samples or other related docume Isptuwdedlnlnler!ekh Ihachem(ofarwolnsageﬂtsnr tatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Interisk shall, at its own expense. perform
originally performed as may be reasonably required any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, a:cpmss or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest
extent permitied by law, excluded from this No per aral or other information or advice
pfm'!dad by Intertek g Its agents, sub- Ip ives) will create a warranty or

enwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND DBUGATIDNS

4.1 The Client represents and wa

a) that it has the power and autmr:ry to enter into this Agreement and procure the provision of the Services for itsalf;
b) thatitis .saumng the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity;

(c) thatany mfnrmalm samples and relaled documents it (or any of its agents or mprasemnmves] supplies to Intertek (including
its agents, sub-contractors and employees) is, true, accurate and is in y respact.

(c)

(d

represent
services of the type

or other rep

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Cmﬁdenml lnfarmamn on a "need 1o know” basis:

(a} toany legal advisers and statutory auditors that it has engaged for

(b) to any regulator having regulatory or supenvisory a ity over ils husiness

{c) lnanydmamﬁmn—mpbymnl&mﬂmm Party provided that, in each case, the Receiving P: has first advised that
person of -gauonsundercuuseﬂnrﬁensumdmmwmnrsbuundbvnblgamofmn lence in respect of the
Cmﬁdenual Information na less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Inlartak to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Inlurmanan which:

(a) was already in the possession of the Receiving Party prior fo its recaipt from the Disclosing Party without restriction on its use
or disclosure;

(b) is or becomes public knowledge other than by breach of this Clause 7;

(] : received by me Receiving Party from a third party who lawfully acquired it and who is under no obiligation restricting its

isclosure; or
(d) by the Party without access lo the relevant Confidential Informatian.
74 Tha Receiving Party may disclose Conﬁdenlﬂl Information of the Dlsdosing Pa to the extent rso,ui Iaw any regulatory
umontyarmamlesal'anyalodtaxr)'angenn ich the Receiving Party is , provided that the Ri ennxnngpanyhasgrvaﬂ

the Disclosing Party prompt written notice of the mmmmnllumammpcwbkgmnmbm Party a
reasonable opportunity to prevent the dlsdnsura through appropriate legal means.

7.5 Each party shall ensure the byits agents and i (whk:h. in the case of Intertek, includes
procuring the same from anr sub-contractors) with its obligations under this Clause 7.

7.6 Nolicence of any Intellectual Property Raghlslsgwan in respect of any Ci solely by the dis
Confidential Information by the Disclosing Party.

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the Iesbng and certification rules of the relevant accreditation bady, all materials

necessary lo document Iha Services provided.

8. AMENDMENT

8.1 Noamendment to this Anreemen: shall be effective unless it s in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither shall be liabie to the other for any defay in performing or failure to perform any obiigation under this Agreement to
the extent that such delay or failure to perform is a result of:

@) war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or puacy
b) natural disasters such as violent storms, earthquakes, tidal waves, nnods and/or lighting: explosions and

(e} sgekg;gnd labour disputes, other than by any one or more ernpbyeas the affected party or of any supp!mrar agent of the
af

(d) failures of n’lwﬂes companies such as providers of telecommunication, intemet, gas or electricity services.

9.2 For the avoidance of doubl, where the affected party is Intertek any failure or delay caused by failure or delay on the partof a
uwsm“m be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

above.
9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(@) W notify the other party in wrlilglgg of the Force Majeure Event and the cause and the likely duration of any consequential
or tions;
(b) use all reasonable andaavwm to avoid or mitigate the effect of the Force Ma;eufe Event and continue to perform or resume
e of its affected ions as soon as reasonably an

{c) mnnnua to provide Services that remain unaffected by the Fome Ma‘;(

94  ifthe Force Majeure Event continues for more than sixty (60) days mdaymmnmanad each party may terminate
this Agreement by giving at least ten (10) days’ written nolice to the other pai

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or persanal injury resulting from the negligence of that party or its directors, officers, employees, agenis or

sub-contra
(b) ror its own fraud (or that of its directors, officers, agents of
10.2 S Clause 10.1, the maximum r?hgane lability ai Inl.url:k in contract, tort (including negllgemﬂ and breach ul
shmnry ﬂuty]orou‘\cmseiorw breach of Asgzeumamoranymaaurammomofnrmoon
be provided in accordance with this Agreement i be the amount of Charges due by the Client to lnbrtpk under Ihis

10.3 %"‘iﬂ o umm % nnnmr party shall be liable to the other in contract, tort (including negligence and breach of statutory
other

(a) loss of profits;

(b) loss of sales or business;

fc] loss ofoppomn?ty (including without erI!abm in relation to third party agreements or contracts);

d) o damage to goodwill or reputa

) ims nlanhdpaled savings;

l'l cost or expenses incurred in refation to making a product recall;
ioss of use or corruption of software, data or information; or

y indirect. consequential loss, punitive or special loss (even when advissd of their possibility).
!0 4 A:{;Iaxm by the Client against Inlertek {always subject to the provisions of this Clause 10) must be made within nlnety (90) days
Client becomes aware of any circumstances ?mng rise fo any such claim. Failure to give such natice of claim within

ninety (80) days shdl constitute a baro( imevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

‘I1. INDEMNITY

1.1 le Client shall mdammly and hold harmless Intertek, its officers,

from and against any and all dalma suits, liabilities (includmg costs athganun and allumey 's feas) ansmg

of such

) Is,
The Client lunhar ad\nwdedges that Intertek will rely on such information, samplas or other la led
jprovided by fient (without any duty lo confirm or verify the accuracy or completeness thereof) in order lo pruvnia the

rvices;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Cmml's cost) wtmln thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that
samples are not or disposed by the Client within the required thirty (30) days pericd, Interiek reserves the right
1o destroy the samples, at the Client’s cost; and
(2) that any information, sammea or other relaled documents Gndud: without limitation certificates and reports) provided by the
Client 1o Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

4.2 Inthe event that the Services provided relate io third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in this Agraamanl and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) toco-operate with Intertek in all matters ru{aung 1o the Services and appoint a manager in relation to the Servmes whn shall be

duly authorised to provide instructions o | Iaﬂakmbefu"ufﬂmtlm\andmundmscllentmmaﬁy

(b) toprovide Intertek its at its own expense, any and all samples mbrrnam:n

agents,

malerial or other documentation neuessag‘f:r the emoumﬂ of the Samceu in a timely manner sufficient to enable Imenak o

provide the Sarvices in with e Clienl that any samples provided ma

hsdsumyasmmamursanfmmaapanclm neoessan« ushng undemamhuedlnmnak
rati or

from any and all r for such
that itis responsible for pmvidlnq the samples!uqmnmenl o be lested together, whers appropriate, with any specified additional
Iwns including but not limited to connecting pieces, fuse-links, etc;
d) to provide instructions and fosdback to Intertek in a limely manner
e) to provide Intertek (i ils agents, ) with access to its premises as may be reasonably
required for the provision of the Services and fo any other relevant premises at which the Services are to be led;

(f)  prior to Intertek ding any for the of the Services, to inform Intertek of all applicable health and
safety rules and i and other security L that may apply at any relevant premises at which the
Services are to be

{g) tonotify Intertek prompﬂy al'any risk, safety issues of incidents in respect nlanyilnm dallvered by the Client, or any process or

s used al its premises or otherwise necessary for the provision of the Servi

restrictions mr may apply lo the Services lo be provided,

imported to or from a country that is

(d

(c]

sys

h) inrr.wm Inleﬂak in advance of any appllcahie import/ elpeﬂ
including any instances where any products, may be

restricted or banned from such transaction;

(i) inthe avznl of the Issuancs of a certificate, to inform and advise Intertek lrnmadnalely of any changes during the term of the
certificate whi rrghaveamﬂww impact on the accuracy of the certification;

(1] laohlaér;am main il necessary licenses and consents in order ta comply with relevant legisiation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;
(1] |n no event will the contants of any Reports or any extracts, excerpts of parts of any Reports be d;smbmdor published without
prior written consent of Imarmk (such cansent not to be unreasonably withheld) in each ins!
!ha‘ any and all de-rllslng and pmmnl\nnal mnleﬂals or any slatements macu by the Client win mt giva a false or

(m|

directly or indirectly, out of or in connection wi

(a) nny claims or suils by any governmental aummyorumem for any actual or asserted failure of the Client to comply with any

ordinance, regulation, rule of order of any govemmental or judicial authority;

(b) clalme o suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Fropmly
Rights incurred by or occurring to any personor enlity and arising in wnnewon mm or related lo the Services provided
hereunder by Intertek, its officers, agent

c) manreamnranagadhmad-h lhamernulanymlsobeigammmnmmauwswe

d) any claims made by any third party for loss, damage rxaxpenu whatsoever nature and howsoever arising relating (o the
performance, pi performance or non-| nce of any Services to the exlenl that the aggregate of any such claims
relating to any one Sunncu exceeds the limit of liability set out in Clause 10

() any claims or suits arising as a result of any misuse or unauthorised use of any Ropoﬂs issued by Intertek or any Intellectual
Property Rights belonging to Intertek (indud!:? trade marks) pursuant to this Agrnement and

() any claims arising out of or relating to any thi suseufnrreblsmununy Reports or any reports, analyses, conclusions
of the l‘.'lram (or any third party to whom the Client has provided the Reports) based in whuia or in part on the Reports, if

applical
&5 2The obhgaban! sel out in this Clause 11 shall survive termination of this Agreement.
12. INSURANCE POLICIES
12.1 Each panyshaﬂ be responsible for the arrangement and costs of its uwnoumpanylnsuranm which includes, without limitation,
indemnity, employer's liability, motor insurance and property insu
12.2 Intertek expressly di ims any liability to the Client as an insurer or guarunn:r
12.3 The Client acknowls that although Intertek maintains -mpluyel‘s habllrty insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be
performed at premises belonging to the Client or third parties. Intertek's employer's liability insurance does not provide cover
lnr non-Intertek employees.
13. TERMINATION
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.
13.2 This Agreement may be tarminated by:
(a) either party if the other continues in material breach of any obligation impesed upon it hereunder for more than thirty (30) days
lhr wrm:n notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

(b} Intmah on written notice lo the Client in the evenl that the Client fails to pay any invoice by ils due date and/or fails to make
payment afler a further request for payment;

{c) either party on written notice to the other in Iha ‘event that the other makee any voluntary arangement with its creditors or
becomes toan ammnls!mlmn order or (being an individual or firm| ) hecumes bankrupt or (huing a company) goes into
liquidation (otherwise than for the purposes of a solvent of an enct takes
possosslon or a receiver is appointed, nranyvfthe property or assets of the u(heror the other ceases. or threatens to cease,

business.

!33In|ﬁe wmtuﬂermmﬂmonha!\gmemamforanymam and without prejudice 1o any other rights or remedies the parties
may have. the Client Sﬂalllbﬂs‘ Intertek for all Services performed up to the date of Iemunabon s obligation shall survive
el

impression to any third party concemning rovided by Intes
4.4 Intertek shall be neither in breach ofIhis tr\ur liable to the Clmﬂl for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Servk.es hy Enlensk will nat affect the Client's cbligations under this Agreement for payment of the Charges pursuant fo Clause

5. GHARGE!. INVOICING AND PAYMENT
5.1 The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the
Services (the Charges).

52 ThaChargus are ive of any taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invaice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek ralahng to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to mls Agreement. Any additional work
performed by Intertek will be charged on a time and material basis.

55 }nf‘larmk shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 Ifany Irivogim is not paid on the due date for payment, Intertek shall have the night to dlaﬁ: and the Client shall pay, interest
©on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
1o 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al Intellectual Property Rights belonging 1o a party prior to entry into this Agreement shall remain vested in that party. Nothing

in this Agreement is intended o transfer any Intellectual Property Rights

6.2 Any use by the Client (or the Client's affiliated oomparnesorsubs idaries]
or brand names for any reason must be prior approved in writing by Imemak Any other use of In
names is slm::ry prohibited and Intertek reserves the right to
unauthorised u

63 Inlﬁamnlnipmwslm of certification services, Client agrees and acknowiedges that the use of certification marks may be
subject to national and international laws and regulations.

6.4 Al intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medium) produced by Interiek pursuanl to this Agreement shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs. charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and acknowledges that Intertek retains any and all proprietary nghts in concepls, ideas and inventions that
may arise dmlnu the preparation or provision of any Repert (including any deliverables provided by Intertek to the Cliant) and
the provision of the Services lo the Client.

6.8 Intertek shall observe all statutory provisions with regard to dala protection including but not limited to the provisions of the Data

Pmleclmn Act 1998. To the extent that Inlertek processes or gets access to personal data in connection with the Services or

otherwise in connection with this Agrmmam it shall take all r technical and to ensure the

sacurily nfsumdata{andwgua:d against loss, destruction or damage to such
data).

om

from either party to the

of the name “Intertek” or anyol Intertek's trademarks
s trademarks or brand

as a result of any such

7.  CONFIDENTIALITY

71 Whnre a parly (the Receiving Party) obtains Confidential Information of the other party (the Dlsclmlng Party) in connection
ment (whether before or after the date of this Agreement) it shall, subject to Clauses 7.

(a) kee%gm ﬁderlual Im’wmaunn confidential, by apphmglrm ndardnfcsu l.hanlum furnsuwn

(b} use that C

ly for the and
{c} notdisclose that Confidential !nlnrmat-m to any third party without the pnorwntrsn ocmsent of the Disclosing Party.

March 2014

Conﬁdmfhal Information;

13.4 Any i niot affect the accrued rights and obligations of the parties nor shall it affect

any prwslon wmch is expresuy or by mplhzbon Inlended to come into force or continue in force on or after such termination
or expiration.

14. ASS!GN!IENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the per of its the provision of the Services to cne or
more of its affiliates and/ or sub-contractors when necessary, lnlenakmayalsoasslgnmisAgmmmlmanywmanymln
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Fmposaishaﬂ be governed by Vietnam law. The pan{as agres to suhrnﬂto me exclusive jurisdiction of
the Vietnam Courts in respect of any L‘I!spule or claim arising out of with thi g any
non-contractual claim relating to the provision of the Services in amﬂanee with this N;rwmenl)

16. MISCELLAHEOUS

bility
16.1 If any pmmslon of this Agreement is or becomes invalid, illegal or unenforceabla, such aﬂmsrcm shall be severed and the

remainder of the provisions shall continue in full foroa and effect as if this Agreement had been executed without the invalid

ilegal or unenforceable prowsm If the invalidity, illegality or unenromeablllly is so f\mdamenhl that it prevents the
of the purp: f 1l Intertek the Client shail i good faith

bagme an alternative arrangament

o partnership or agency
16.2 Nolhmg in this Agreement and no action taken by the parties under this A
gnt venture or other co-operative entity between the parties or mnsulula any party the panner aganl or legal mpraseﬂlauw

Waivers
16.3 Subject to Clause 10.4 above, the failure of any party to insist upon stnclpefformanceofanyamvmn of this Agreement, or
exercise any right or remedy lo which it is anlmr;vd shall not constitute & waiver and shall not cause a diminution of the
obligations established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
164 No waiver of any right or remedy under this Agreement shall be efiective unless it is expressiy stated to be a walver and
communicated to the other party in writing.
Whole Agreement
165 Thlu Agrwmem and the Proposal contain the whole agmemenl between the parties relating to the transactions contemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating lo
those lransactions or that subject matter. No rd'\asecwﬂer statement or other similar document will add 1o or vary the terms
of this Agreemant.
16.6 Each party acknowledges that in entering into this. Agmemanl it has not relied on any representation, warranty, collateral
contract or other assurance {except thase set out or referred to in this Agreement) made by or on behalf of any other party
befmlhe acceplance or signaturs of this Agreement. Each party waives all rights and remedies that, but for this Clause, might
otherwise be availabie 1o it in respect of any s prasentation, warranty, collateral contract or other assurance.
16.7 Nothing in this Agreement limits orexcludes any liability for fraudulent misrepresentation.
Third Party Rights
16.8 A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Acl 1999 to enforce any of
|
rther Assurance
159Ead|partvshal atlhamﬂanquuendenyompaﬂy execute and deliver such i d and take su
other actions in each case as may be reasonably regi mmmtummmmmwmmmmwmmmr
this Agreement.
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38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:
www.intertek.com

+84 8 62971098
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i 0 M,L
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: 2%Polyamide,
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oy 18%Elastane
Quan Lot Nir ]
. 0%Polyamide,
20 Natural 74-6461 | TRIUMPH | Viét Nam HR S0%Folyam e IE 0 M,L,EL
= 10%Elastane
Elegance Midi
Quan Lot Nir :
65%Pol
21 | Sloggi Zero 87-1438 | SLOGGI | Viét Nam EP S%Polyamide, | 5, M,L
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Quan Lot Nir = :
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Intertek Vietnam Ltd.
District, Hanoi, Vietnam.

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, S.0.H.0O Biz Building, 38 Huynh Lan Khanh Street, ‘Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337083
Tel: (84-28) 62971099
Fax: (84-28) 62971098
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These terms and conditions, logether with any proposal, estimate or fee quots, form the agreement between you (the Cllent) and the
Intertek entity (Intertek) providing the services contemplated therein.
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Intertek General Terms and Conditions of Services

The Receiving Party may disciose the Disclosing Party's Confidential Information on a “need to know" basis:
to any legal advisers and statulory auditors that it has engaged for itself;
1o any regulator having regu!aury or supervisory authority over its business;

INTERPRETATION {c) toany director, officer or yee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
In this Agreement the following words and phrasau shall have the following meanings unless the context otherwise requires: person of the obhgabom under Clause 7.1 and ensured that the person is bound by obligations ofaenﬁdence in respect of the
Agreement means this agreement enlered into between Intertek and the Client; Confidential Information na less onerous than those set out in this Clause 7; and
Charges shall have the meaning given in Clause 5.1; (d) where the Receiving Party is Intertek, to any of its affiliates or
Confidential Information means all information in whalevef form or mannar pmsanmd which: (a) i |s disclosed pursuant to, or 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information
in the course of the p«muenafSumms pursuant to, in wri visually, (a) was already mthcpmsassnonuﬂﬂe Receiving Party prior to its receipt from the D-sciosnng Party without restriction on its use
orally or and is marked, stamp g ldamlﬁad by sny maans as oanﬁdamlal by I.hs dlsclosmg atthe or disclosure;
time of such disclosure; andlor (i) is inft L which wol be consi fo be (b) is nrbewmes public kncmiadg ather than by breach of this Clause 7; 3 .
confidential by the party. {c) is received by the Receiving from a third party who lawfully acquired it and who is under no cbligation restricting its
Intellectual patents, patent applications disclosure; or
tmduding the right to apptyloral pahunt) sefvice marks, design rights (reglstemd or unreg‘siered] trade secrets and other like (d) s independently developed by the Receiving Party without access to the rvlevenl Confidential Information.
rights howsoever existi 7.4 The Recaiving Party may disclose C of the Party to the extent required by law, any regulalory
R-pun(- shall have the meaning as set out in Clause 2.3 below; autharity or the mmofany stock exchange on which the Receiving Party is listed, pmwdad that the Receiving Party has given
Services means the services set out in any relevant Intertek Proposal, any relevant Client purd\ase order, or any relevant the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
Intertek invoice, as applicable, and may comprise or include the provision sy Intertek of a reasonable opportunity to pravenl the disclosure through appropriate legal mesns :
Proposal means the , estimate or fee quote, if BBP"BGNB provided to the Client by Intertek relating to the Services; 7.5 Each party shall ensure the compliance by its empioyees, its and gwhlch in the case of Interiek, includes
The headings in this do not affect its procuring the same from any sub-contractors) with its obligations under this C
THE SERVICES 78 Nn licence of any Inlullncwyal F;r%lpggg;ghls l:ygwen in respect of any Cnnﬁdenllar Inlovmahm solely by the disclosure of such
Intertek shall provide the Services to the Client in accordance with the terms of this A which is expr y i
into any Pmpg;‘;l Intertek has made and submitted to the Client. 17 “ﬂ"a" '“g";“ to archival 5'“2;;,"" C"“WWWS that Intertek ey m '"m:'s 'mm'm for 2&3"’“ 'W:;"Bd":{aﬁ
lnmmmolmylnwnsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take :@“zsawh:mmntma&mce:rpw "‘5”"9 certification levant accredi body, all ma
Ths Sarvicss provided by Intertek under this data, 8. AMENDMENT
asi!mmea nohes certificates and other material prepared hy Inlemzk in the course of pmmdmg the Services to the Cilanl 81 Noamendment lo this Agreement shall be effective unless itis in writing, expressly stated to amend this Agreement and signed
together with status or any other in any form describing the results of any work or services by an authorised signatory of each party.
o m“m"”‘i”a'%‘;f'&“ﬁ';? i peoiing e Seioes Inlertek I oblged o deRver & Report 103 thrd % 'FORCE MAJEURE
Inforek shal ba doeauad INevcably auntrsad 1 dohier with Repert (5 e appicais it part. For the purposes o . p,';ﬁgggm;mgfmﬁggggm gelay n pestorming cx iakce L peomany obigatin trder i Agreanet &
clause an oblig shall arise on rsl the Client, or whers, in the reasonable opinion of Intertek, ll Is impiicit from (a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, milltary action, sabotage and/or piracy
mTr: CI'-em admowl:g:s ::&t:’: s S any Services provided andior Reports produced by Intertek are uone so within the (b)  natural disasters such as violen! storms, earthquakes. tidal waves, floods andor lighting; e and fires;
fimits of the rs:’dmm vli[hhaﬂlmllnmgumtngap( po Iangmmumibmem ‘.-?mcrﬁ nsinc o () mesalrededammrmo: disputes, Mherl.mnhynnyoﬂaDrmomempbyaunflheaﬂacledpanyorofawsuppiwraragmlofme
in the absence ions, in accordance with any relevant trade custom, usage or practice. lient r agrees
B e 3 e e ke oty Bl sy o el
o work does not nacesaarly roflect all stancards which may apply [0 product, material, sarvces, systems or process testad, A roniTROD:e chaionly: be'a Forco Majeurs Event (as defined below) where the subcontractor is affecied by one of the events
Inspeciad o cerifiod ok nderstaids Ltk eltsnce’sa sy Rapons,jeaue by, i L cts 9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majaure Event) shall:
reprasentations set out in the Reports which represent Intertek’s review and/or analysu ol facts, information, documents,
samp ,{: andlor H_EB, r:r‘a,ecg,,,, in ,;m,w; al mu.e ,,,;,; m,r, pew omance ;‘,, : Services = (a) mugry ::me n u‘;rl:;:gu :r[sme Force Majeurs Event and the cause and the likely duration of any consequentiai
ent Is responsible for acting as it sees fit on the is of su port. Neither Interiek nor any of its o s, empioyees,
agents of subconiractors shall be lisbie (o Cilent ror any thid pary for any actions taken or nulytakan on the basis of such (). . Yem o roemorialie endeavolrs tn avoki or mitiaals he efiect ;L':: Jorce Majals: Event. and-conflium 1o peiomnte. teduro
Teport (c) continue to pmwde Services that remain unaffected by the Force Majeure Event.
In agraamq to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any Sy & obligation of the Clont 1o amy olher parson or any duty or abigaton of any oereon 1 o Clant 94 ﬁﬁiﬁﬁﬁ'ﬁ‘;’;ﬁﬁ'ﬂ.ﬁtﬂﬁ;‘: gm ihan sixty (80) days afir the day on which it started. each party may lerminale
INTERTEK'S WARRANTIES
Intertek warrants exclusively 1o the LIMITATIONS AND EXCLUSIONS OF LIABILITY

Client:
that it has the power and authority to enlermlo this Agreement and l.hal |l mll mmply with relevant legislations and regulations
m fofoe as at the dale of this Agreement in relation to the provision of
the Services will be performed in a manner con:lsmn( with ma( IeveE of care and skill ordinarnily exercised by ather

nies ling like services under similar circumstances;
thal it will take reasonable stspsln ensure that whilst on the Client's premises its personnel comply with any health and safety
rules and and other secunty reqi s made known 1o Intertek by the Client in accordance with

Clause 4.3(f);

that the Rapods produced in relation to the Services will not infringe any'zgal rights (including Intellectual Property Rights) of

any mlrd pany This wamanhl shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any

ion, samples or lated documents provided to Intertek by the Client (or any of its agents or representatives).

Int!n&ven!dfabmamafmnwarmnty satominctam:i 1 (b). Intertek shall, at iis own expense. perform services of the type

originally performed as may be reasonably to correct any defect in Intertek’s performance.

Intertek makes no other warranties, exptess or mﬂd»ad All ather warranties, conditions and other terms implied by statute or

ccommon law (including but not limited to any lmpd warrantles of merchantability and fitness for purpose) are, to the fullest

extenl permitted by law, excluded from thi , aral or other information or advice

k (including its agents, suh—muaum ploy will create a warranty or
the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client rapreseﬂts and warrants:

that it has the power and aumumy 1o enter into this Agreement and procure the provision of the Services for itse

Umnissawmg!hapmlsun the Services hereunder for its own account and not as an agent or broker, ofinanywmr

representative capacity, for other person or entity;

that any information, mplas and related documents it (or any of ils agents or representatives) supplies o Intertek (including

its agents, sub-contractors and employees) s, trua, accurate representative, complete and is not misleading in any respect.

The Client further acknowledges that lmenek will mly on such information, samples or other related documents and materials

pemndad by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order 1o provide the

that any s.srnp!es rovided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
I.he Cl'ent“s cost) wlthm thirty (30) days after lesting unless alternalive arrangements are made by the Cliant. In the event that
uch samples are not coliected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
desuvy the samﬂas at the Clienl's cost; and
that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Ciient 1o Intertek will not, in any circumstances, infringe any legal rights (including Inteflectual Property Rights) of any third

party.
in the event thal the Services provided relate to any third party, the Client shall cause any such third party lo acknawledge as
agree to the provisions in this Agraement and the Proposal prior to and as a condition precedent to such third party ramhnng
any Reports or the beﬂeﬁ(ofany Services.
The Client further agrees.
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Swrzs whu shall be
du\y authorised to provide instructions ta Intertek on behalf of the Client and to bind the Client contractually as

to provide Intertek (including Its ‘agents, sub-conlractors and amployeas) atits own expense, any and all semptes inbrmaihn
material or other docu for the of the Services in a timely manner sufficient to enable Intertek to
provide the Services in accordance with this Agr The Client thal any sampies provided may become
eamngedorbedastmysd in the course of lesting as part of the necessary tesling process and undertakes lahoblntamek
harmiess from any and all responsibllity for such alteration, damage or destruction;
lhal itis raspansible for praviding the samples/equipment to be tested together, where appropriate, with any specified additional

items, including but not limited o connecting pieces, fuse-links, etc;

lnpmﬂﬂe!nsmxbmsmdfeegmckblnmklna nmelymanner

to provide Intertek
required for the provision of
prior to Intertek attending any pmmn;m for the performance of

Se:rl’k:samlube i

pr:mdad

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or

systems used at its p or olherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,

lndudlng arly instances where any products, information or technology may be exported/ imported ta o from a country that is
banned from such transaclion;

in Iha Bvenl of the issuance of a certificate, to lnlurm and advise Intertek immediately of any changes during the term of the

certificate which may have a material impact on the accuracy of the certification;

to obtain un¢ mEIM.BIn all necessary licenses and consents in order to comply with relevant legislation and regulation in relation

1o the Servi

that it will I'Iol use any Reports issued by Interlek pursuant to this Agreement in a misleading manner and that it will only

distribute such Reports in their entirety;

in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consent of Inuanek (such consent not to be unreasonably withheld) in each instance; and

or other

agen with access to its premises asmsybereasonably
Services and lo any other re!evanl premises at which the Services are to be

the Services, lo inform Intertek of all applicable health and

that may apply at any relevant premises at which the

|0 1 Neither party excludes or limits liability to the other party:

@)

)
102

rorbu_;;am or persmal injury resulting from the negligence of that party or its directors, officers, employees, agents or
n
for ts own fraud (or that of its directors, officers, agen| b-
Subject to Clause 10.1, the maximum aggregala liability of imam in contract, !oﬂ (including negligence and breach of
mtulm-y duty)nrnlhanmse for anybtsamof is Agreement or any malter arising out of or in connection with the Services to
pm\ddag in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this
men

10.3 S?l%i@!:l to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory

1.
11
(a)
(b)
c)
()
(e)
n

uty) or o!henmse any:
of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or oorruubon of software, data or information: or
any indirect, consequential | loss (even when advised of their possibil

| loss, punitive or special ity).
104 Ar?da!mr: by the Client against Intertek (always subject to the provisions of this Clause 10? must be made within ninety (90) days
er

Client becomes aware of any circumstances giving rise to any such claim. Failure lo give such notice of claim within
ninety (90) days shall constitute a bar or irrevocable waiver to any dalm. either directly or indirectly, in contract, tort or otherwise
In connection with the provision of Services under this
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its offi
sub-conlractors from and against any and all claims, suits, ||abi|ll|5! (lndulfng costs of Imgalloﬂ and iuomlrs fees) anslng,
directly or indirectly, out of or in connection with:
any claims or suils by any governmental authority or others for an) actual or asserted failure of the Client to comply with any
law, ordinance, reguiation, rule or order of any governmental of aut
claims or suits for personal injuries, loss of or damage to property, economic loss, ‘andloss of or damage to Intellectual Property
Rights incurred by or accurring to an porsmar aﬂm and arising in connection with or relaled to the Services provided
hereunder by Intertek, its officers, employees, agents, r an
the breach or al bmachbyIhaCllamu!'unvnlrlsnbbgalionsse(omm(ﬂauudabove
any ciaims made by any third party for loss, damage or expense of whalsoever nature and howsoever arising relating lo the

or of any Services to the extent that the aggregate of any such claims

relating to any one Service exceeds the limit of liability wlmmclause 10 above;
any claims or suils arising as a result of any misuse or unauthori use of any Reports issued by Intertek or any lntoilecmal
Property Rights belonging to Intertek (In:ludlng trade marks) pursuant to this Agreement: and
any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions
mie Client (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if
cal

applicable,
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.
121

INSURANCE POLICIES
ach party be responsible for the arrangement and costs of its cwn company insurance which includes, without limitation,
pm-lessmnar indemnity, e r's liability, motor insurance and property insurance.

mploye
12.2 Intertek expressly disclaims any liability lo the Client as an insurer or guarantor.

12.3 The Client acknowledges thal

13.
131

it although Intertek maintains employer’s liability msuram:& such insurance does not cover any

employees of the Client or any third parties who may be involved in provision of the Services. If the Services are 1o be
performed at premises belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover
!’Dr non-| Inlmk employees,

TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in nce with this Clause 13, until the Services have been provided.

13.2 This Agreement may b terminated by:

(@)

(b)
(c)

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days

after wrman notice has been dispalched by that Party by recorded delivery or courier requesting the cther to remedy such

breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or falls to make

payment after a further requeslfcf payment; or

ermarpartynnwnnannohee the other in the event that the other makes anyv«ﬂuﬂmmmﬂmﬂﬂlmhsumn“a
becomes to an administration order or (belrvg an individual or firm) becomes bankrupt or fbemga company) uws mlo

liquidation (ctherwise than for the e':';:uur;zo Ivent or

possssskm. nra raoarver is appoint any nl lhs pmperly or assels of the other or the other naasas or threatens to cease

133Inﬂwwmloflmnmunuul|he resmanlfnranyreasoﬂandwl\hmtpre,udieetnwmhmnghmorremedmlhupuuas

Ag
may have, IﬂeCﬁﬂﬂlshall pay Intertek for all Services performed up to the date of lermination. This obligation shall survive

that any and all advzmdng and pmrmﬂaﬂal materials or any statements made by the Client will not give a false or
impression to rd party conceming the services provided by Intertek.

Intartek shall beneﬂher in breach of this Agreement nor fiable to the Client| for any breach of this Ag;emenm and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in Clause 4. Thecllenl also
acknowledges that the impact of any failure by the Client to perfarm its obligations set out herein on the of the
Smﬁ by Intertek will not affect the Client's abligations under this Agreement for payment of the Charges pursuant to CIause

CHARGES, INVOICING AND PAYMENT

The Client shall pay Inlertek the charges set out in the Proposal, if or as for provision of the
Services (the Charges).
The Charges are of any taxes. The Clmntshall psy any applicable taxes on the Charges at the

rate and in the manner prescribed by law. an the issue by Intertek of a valid

The Client agrees that it will reimburse imenek for a:ly expenses incurred by Inlarhk relating fo the provision of the Services

and is wholly mspcnslbbe for any freight or clearance fees relaling to any testing samples.

The ClI represent the total fees to be pald by the Client for the Services pursuant to this Agreement. Any additional work
Intertek will be cha on a time and material basis.

intertek shall invaice the Client for the Charges and expensaes, if any. The Client shall pay each invoice within thirty (30) days

of recelving

If any h'lvdea is not paid on the due date for payment, Intertek shall hm me nghl to maﬁ: and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice ta tha amount in full at a rate equivalent

to 3% per cent per annum above the base rate from time to time oIHSBC Bank in :he relevant currency.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Property Rights belonging to a party prior lo entry into u-u Agreement shall remain vested in that party. Nothing
in this Agreement Is inlended to transfer any Intellectual Property ts from either party to the other.
use by the Client (or the Client's affiliated companies orsubsadianes] of the name ‘Inuﬂak' or any of Intertek’s trademarks

or names for any reason must be prior appraved in writing by Intertek. Any other use of Intertek’s trademarks or brand
names is strictly pmhlhllad and Intertek reserves the right to lerminate this Agreement immediately as a result of any such
unautherised use.
In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be
subject to national and international laws and regulations.
All intellectual Property Rights in any Reports, dw:umeﬂl raphs, charts, photographs or any other material (in whatever
medium) produced by Intertek wrtuan! to this Agreement shwll ba\cnu to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary nghts in concepls, ideas and inventions that
may arise dunng the pmparnnun or provision of any Report (including any deliverables provided by Intertek to the Client) and
e provision of the Services to the Client.
Iﬂlerlek shall obsarve all statutory provisions with regard to data protection including but not limited to the provisions of the Data

Protection Act 1998. To the extent that Intertek processes or gets access o personal data in connection with the Services or
otherwise in connection with this Agreement, it shall take all necessary led|nu=1J and organisational measures to ensure the

security of such dala (and lo guard against unauthorised or unlawful damage lo such
data).
CONFIDENTIALITY
Wlwre a party (lhe Rﬂ:lhdng Party) obtains Confidential Information of the other party (lha Dlu'losmn Pmy) in connection
Pgm fore or after the date of this Agreement) it shall, subject to Clauses 7.
heep that ﬁdamtal !nfurmauun mnﬁdunhal by applymg the standard of care thal i uses for its own ::mﬂunuaj Information;
use that C

of performing under this A . and
not disciose that Confidential tnfem\atnn ln arly third party without the prior written consent of the Disclosing Party.

March 2014

13.4 Any

14,
141

15.
15.1 Thi

16,
16.1

162 Nou\Jnn in this Agreement and no action taken by the parties under this Ag

16.3 Subject

Intertek reserves the right to delegate the

m:s

of shall not affect the accrued rights and obligations of the parties nor shall it affect
anyf;‘uwsm wmm nsexp:asslyor uy implication intended to come into force or continue in force on or after such termination
or expiration
ASSIGNMENT AND SUB-CONTRACTING

of its and the provision of the Services to one or
more of its affiliates and/ or sub-contraclors when necessary. Interlek may also assign this Agreement to any company within
the Intertek group on natice to the Client
GOVERNING LAW AND DISPUTE RESOLUTION

andmqupu:alshalfbe verned by Vietnam law.
|h= Vietnam Courts in respect of any dlsrme or cﬁaim arising out of or
non-contractual claim relatlng to U\a provision of the Services in au:nnian:e with this Agreamcn!)
MISCELLANEOUS
Severability
If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remamdar of the provisians shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. |If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Inlerlak and the Client shall good faith
m agree an alternative arangement.
lo partnership or agency

panbes agree to suhmil In meuamﬂpmm of
any

t shall
]c![ln;lI venture or other co-operative entity between the parties or wnﬂllme any pany the partner, ag/snt or legal representative
of the other.
Waivers
to Clause 10.4 above, the failure of any party Lo insist upon strict performance of any provision of this Agreement, or to
waiver and shall not cause a diminution of the

exercise any right or remedy to which it ia entitied, shall not constitute a
A waiver of any breach shall not constitute a waiver of any subsequent breach.

by this
16.4 No waiver of any right or lamody under this Agreement shall be effective unless it is expressly staled to be a waiver and
wiiting.

‘Whole Agreement
16.5 This Agreement and the Proposal oonm»n the whole agreement between the parties relating to the transactions mn(

1686

communicated to the other party in

phwd
by this and all previous and between the lating to
305«3 I{A:v;shcﬂnnsormalsub;ed matter. Nu purchase crder, slatmnt or other similar document will add ta or vary thaterms
this Agreemant

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
u:nlradr?rnﬂ\ﬁrnasnﬂﬂu (except those set out of referred o in this Agreement) made by or on behalf of any other party

acceplance nature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might
theMse be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any hablmy for fraudulent misrepresentation.

16.8 A person

Third Party Rights
who is not party lo this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
ls terms.

Further Assurance

16.9 Each pariy shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such

other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement batween you (the Client) and the
Intertek entity {Intertek) providing the services contemplated therein.

1. INTERPRETATION
1.1 In this Agreement the following words and phrases shall have the fulluwm%muanmgs unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;
(b) Cl shall have the meaning given in Clause 5.1;
(e} G ntial Infermation means all information in whalzvef!urm or manner presented which: (a) i |s disclosed pursuant to, or
in the course of the pravision of Services pursuant 1o, thi: and (b) (i) is di in writi y.
orally or otherwise howsoever and is marked, stamped ar identified by any means as confidential by l.he disclosing party at the
!l!‘rla‘r of such disclosure; and/or (ii) is information, howsoever disclosed, which would- reasonably be considered to be
confidential receivi

ng party.
(d) Intellectual Property Right(s) means patents, patent applications
(induding the nﬂhtioapp?y for & patent), service marks, design nghls {mg‘s(m or unregistered), trade secrets and other like
rights howsoever existing
&) choﬂ{u) shall hava the meaning as set out in Clause 2.3 below;
n ices means the services set oul in any relevant Intertek Proposal, any

mlevam Client purchase order, or any relevant

Imaﬂek lmmlne as applicabla, and may comprise or include the provision by Intertek of a Report;
(@) p':zoosal estimate or fee quote, if applicable, provided to the C\Ient by Intertek relating to the Services;
L The haadhns ln Ihls do not affect its

THE SERVICES

Intertek General Terms and Conditions of Services

7.2 The Recsiving Party mzy disclose the Disclosing Party's Confidential Information on a "need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(hi to any regulator having regulatory or supemm-y :um:nty over its business;
to any director, officer or employee of the Receivir provided that, in each case. the Receiving Party has first advised that

‘person of the obligations under Clause 7.1 and ansured Inat rson is bcund by obligations of confidence in respect of the

Confu!entral Information na less onerous than those sel out in claum

(d) where the Receiving Party is Intertek, to any of its subsi

73 ThﬂpfwssonsolﬂlsusasT|and725haﬂm(appfybany0mlidamallnrmmahonm:dn

(a) mg:{lﬂrg:dymmmssessmnefmmm Party prior to ils receipt from the Disclosing Party without restriction on its use
or ure;

(b) Is or becomes public knowledge other than by breach of this Clause 7;

(c) i:' received by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its

ISdQ'SUlBl or

(d) is independently developed by the Receiving Party without access to the relevant Confidential Information.

7.4 The Recelving Party may disdose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Parl\jI is listed, provided mal the Receiving Party has given
the Disdosmg Party prompt written notice of the requirement to disciose and where possible given the Disclosing Party a
reasonable opportunity to prevent the dlsdusum Lhrnugh appropriate legal means.

7.5 Each party shall ensure the by al
procuring same from any b-mnvms) with its obligations mder this Clause 7.

76 Nolmeme of any Inlellnciual Property I:{’!!hls is given in respect of any C: i tely by th

{which, in the of Interiek, includes
of such

2
2.1 Intertek shall provide the Services to the Client in accordance with the terms of this A
into any Proposal Intertek has made and submitted to the Client
2.2 Inthe event of any inconsistency between the terms of this Agreemam and the Proposal, the terms of the Proposal shall take
nce.

Cl
23 The Services provided by lmemak under this Agl and any y dala, il
estimates, noles, certif and other material prepared by Intertek in the course of pmukll the Services fo the Client,
together with status sm\maneg any other communication in any form describing the resuns of any work or services
g::orrnad (Report(s)) shall be oﬂlyiorme Client's use and benefit,

24 Client acknowledges and agrees that if in providing the Services Inlertek is nmd to deliver a Report to a third party,
Intertek shall be deemed muvooahiy authorised to delwar such Report to the appll third party. For the purposes of this
dau&a an obligation shall arise on the instructions of ient, or where, in the reasonable opinion of Intertek, it is implicit from

e circumstances,

trade, wstnm uiaqs ur pmdlne.

25 Ths Client a nd agrees that any Services provided andior Repaﬂs produced by Intertek are done so within the
Umnsunhusmpeofwom raedvdhme(:lmllnmauont the Proposal and pursuant to the Client's specific instructions or,
in the absence of such mlmcuuns in accordance with any relevant trade custom, usage or practice. The Client further
and acknowledges that the Services are nol necessarily designed or intended to address all matiers of quality, safety,
performance or condition of ai ny produa material, services, syslems or processes tested, inspected or certified and the scope
of work does not necessarily ref tandards which may apply to product, material, sarvices, systems or process tested,
inspected or certified. The CllenI undelstﬂnds that reliance on any Reports issued by Intertek is limited to the facts and
reprasentations set out in the Reports which represent Intertek’s remew and/or analysis of facts, information, documents,
samples and/or other materials in existence at tha time of the performance of the Services only.

2.6 Client Is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplayeas
aganls or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of su

which is expr y i

27 lﬂ agreeing to the Senvices pursuant to this Agreement, Intertek does not abridge, abrogate orundenake 1o discharge
any duty or ubﬁuaﬂoﬂ of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.; Intertek warrants exclusively to the Client:

(a) thatit has the power and authority to enter inta this Agresment and that it will comply with relevant legislations and regulations
in farce as at the date of this Agreement in refation to the provision of the Services;
(b} the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other

companies providing like semms under similar circumstances;
(c) !haht will take reasonabie steps to ensure that whilst on the Client's premises its personnel comply with any health and safety
o arfarglgulauens and omev reasonable security requirements made known lo Intertek by the Client in accordance with
i5¢
(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any
formation, samples or other related documents pncv:dad to Intertek me lient {or anyoﬁu agents or representatives).
a2 Inmmntofabmschnfmewtysetminclam 1 (b), Intertel mnbuwnexpensm services of the type
origi as may be reasonably required to mmaclany ﬂalscl in !ntamak 's perft
3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and m.v terms implied by statute or
ccommon law (including but not l{.rr‘\‘lmﬁs”t: any implied warranlies of men‘.hsnlabirty and fitness for purpose) are, to the fullest
mitisd No bi

extent pe by law, e: . oral or other information or advice
provided by Intertek (lnduﬂmg its agents, sub-wnuadnfs or other ) will create a warranty or
increase the scope of any wamanty provided.

4.  CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and wamants:

{a) thatit has the pﬂweu and aulhonly to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is secuning the provision of Sanm:as reunder for its own account and not as an agent or broker, or in any other
representative capacity, for any nlher person or entity;

(c) that any information, samples and related dooufmnu it (or any of its agents or reprascmahves) supplies to Intertek (including
its agents, sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect.
The Client further ack that Intertek will rely on such information, samples or other related documents and malerials
prmncnd hv the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

matan samplas rovided by the Client to Intertek will be shipped pre-paid and will be coliected or disposed of by the Client (at
the Clianls cost) whhln Ihlﬂy (30) days after Iestlrng unless alternative arrangements are made by the Client. In the event that
such sampdes are not coll or disposed by the Client within the required thirty (30) days period, Interlek reserves the right
10 destroy the samplss at the Client's cost; and

(e) that any informatiol or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek w1|| not, in any circumstances, infringe any fegal rights (including Intellectual Property Rights) of any third

party.
4.2 In the event that the Services provided relate to angtmm party, the Client shall cause any such third party lo acknowledge and
sgrse to the provisions in this Agreement and ropesal prior to and as a condition precedent to such third party recelving
Reports or the benefit of any Services.
43 Ths Cliient further agrees:
(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in rslam)l\ to the Services who shall be
duly authorised to provide instructions to Inlertek on bahalf orthe Client and to bind the Client contractually as required;
(b) to prmdda lnlsrlek cluding its agents, sub-contractors mployees), at its own expense, any and all samplaa information,
for the 01 Services in a timely manner sufficient to enable Intertek to
with this . The Client that any samples may become
damaged in the coursa af leshng as parl of the testing process and undertakes lo hoid Intertek.
harmiess from any and all responsibility for such alteration, damage or destruction:
thatitis rBspunsl for providing the samples/equipment to be tested together, where appropriate, with any specified additional
items, including but not limited to connecting pieces, links, etc;
d) 1o provide instructions and feedback to Intertek in a timely manner;
e) 1o provide Intertek fncludlng its agents, sub-contractors and employees) with access to its premises as may be masmauy
required for the provi of the Services and lo any other relevant premises at which the Services are to be provi
() prior to Intertek ammdmg any premises for the parlormance of the Services, to inform Intertek of all applicable heaith and
safety rules and and other curity that may apply at any relevant premises at which the
Services are 10 be p
(g) tonatify Intertek pmmpﬂynlany risk, safety issues or incidents in respect of any item delivered by the Client. or any process ot
systems used at its premises or otherwise necessary for the provision of the Services;
(h o |nlom1 Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances where any pmdut:s information or technology may be exported/ imported to or from a country that is
restricted or banned from such transaction;
(i) in the event of the Issuancs of a cerificate, o inform and aﬂvusa Interiek nmmedu:laly of any changes during the term of the
certificate which may have a material impact on the accuracy certification;
@) h?'i‘:etausn and maintain all necessary licenses and consents in nrdar to comply with relevant legislation and regulation in relation
to ervices;
(k) that it will not use any Reports issued by Intertek pursuant lo this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;
(1) in no event will the contents of any Reports or any extracts, excerpts or parts of any Rapoﬂ.she disln'hnr-ed or published without
the prior written consent of Interiek (such consent not to be unreasonably withheld) in each instance
that any and all advertising and promotional materials or any statements made by the Client will not grva a false or ]

(@

(¢,

{m]

by Pai

1o archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its

quality and assurance processes, or by the lesting and certification rules of the relevant accreditation body, all materials

necessary to document the Services provided.

8. AMENDMENT o

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an autherised signatory of each party.

9. FORCE MAJEURE

8.1 Neither party shall be liable to the ather for any defay in perfofmlng or failure to perform any abligation under this Agreement to
the extent that such delay or failure to perform is a result ol

(a; ‘war (whether declared or not), civil war, riots, revolution, acis of terrorism, military action, sabotage and/or mmcy

’b natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: e;

€) sg\msgm Iaboumbputas cther than by any one nrmtae:npioyeum‘maﬂem pamotufnnysuppimmramdme

affected pa

(d) failures of uti mss companies such as providers of talecommunication, intemet, gas or el services.

8.2 For the avoidance of doubl, where the affected party is Interiek any failure nr del y caused bv lure or delay on the pariof a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

described

8.3 A party whose perfomunca is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a)  prompliy nolify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b)  use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and conlinue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by IheFDmeMa re Eve

9.4  Ifthe Force Majeure Event continues for more than sixty (60) days after the dayan which it started, each party may terminate
this Agreement by giving at least ten (10) days' written nolice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limils liability to the party:
(a) for death or personal injury resulting from the negligence of that party or its directors, officers. employees, agents or

sub-contractors; or

{b) forits awn fraud (or that of its directors, officers, ents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate liability u! \nlar!eh in contract, lort (including negrgnnoe and breach of
statutory duty) or otharwise for any breach of this Agreement or any matter arising out of or in connection the Services to
Rz pruwdeld in accordance with this Agreement shall be the amount of Charges due by tha Cient to In!.anak under this

reement

10.3 Subject to Clause 10.1, neither party shall be liable to the other in confract, tort (including negligence and breach of statutory
duty) or otherwise for any:

{a) loss of profits;

(b} loss of sales or business;

Ec) loss of opportunity (mdudl without limitation in relation to third party agreements or contracts);
loss of or namagewqwdvnvg ‘o reputation;

(8} loss of anticipated savi

(f)  costor expenses incurred in relation to making a product recall;

(g] Inssoluu nrmmlpbon of software, data or information; or

(h) any uential loss. punitive or special loss (even when advised of their possibility).

104 Any daim hy the Client against lnlenak (always subject to the provisions of this Clause ‘ED? mus! be made within ninety (30) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure 1o give such notice of claim within
mnery (80) days shall constitute a bar or imevocable waiver to any c&a\m either directly or indirectly, in contract, tort or otherwise

connection with the provision of Services under this Agreement.

the Di
77 W'llh

11. INDEHNI‘I’Y
11.1 The Client shall indemnify and hold harmless Intertek, its officers,
sub-contraclors from and against any and all cla\ms suits, liabilities (mcmdmg costs of Imganun and attorney's fees) anstng
directly or indirectly, out of or in connection wi
(a) any claims or suils by any governmental auh‘mnty or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any gavernmental or judicial a
(b) claims or suits iorpersmal injuries, loss of or damage to , economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any personor Bnmv snd ansing in connection with or related to the Services provided
hereunder by In'.armk its officers, agents, r an s;
c) the breach or alleged breach by the Client of arvyolm nbl!ganons set out in Clause 4 abnve
(d) any claims made by any third party fnrbss damage or nm-.\ensa of whatsoever nature and howsoever arising relating o the
ce, any Services fo the exient that the aggregate of any such claims
relating to any / one Service exceeds ‘he fimit of liabifity selout in Clause 10 above;
(e} any claims or suils arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
() any claims arising out of or relating to any thimgérty's use of of reliance on any Reports or any reports, analyses, conclusions
of the Ch\ln;nt(orany\mﬂ! party to whom the nt has provided the Reports) based in whole or in part on the Reports, if

applical
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES
12.1 Each paﬂysha.llbemsponsnhla lwdwarmngamenland costs of its own company insurance which includes, without limitation,
mdl!mn% employer’s liability, molor insurance and property insurance.
12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
12.3 The Client acknowledges that although Intertek mmntams amplayers hablﬁty insurance, such insurance does not cover any
employees of the CIIEM or any third parties who may be ision of the Services. If the Services are to be

performed at premises belomlng to me Client or third parties, Inumaks employer's lfabclrty insurance does not provide caver
for non-Intertek employees.

1J. TERMINATION
1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminaled earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a)  either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days
:ma: written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy su

(b) Intertek on written notice to the Client in the wem that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; of
{c) either party on written notice to the other in ma event that the other makes any voluntary arrangement with its creditors or
subject lo an administration order or (being an individual o firm) bemmes bankrup! or (being a company) goeu mlo
liquidation (mharw-se than for the purposes of a solvent or an er
ion, or a recelver is appointed, of any of the property or assets of the nlﬁer or the other ceases, or threatens 1o cease
Ty on business.
133 In the event of termination of the Agreement for any reason and without prejudice to any other
may have, the Client shall pay Inlertek for all Services performed up to the date of termination.

hts or remedies the parties
obligation shall survive

impression to any third party conceming the services provided by Intertek.
4.4 Intertek shall be neither in breach of this Agresment nor fiable to the Client for any breach of this Agreement if and fo the extent
ma‘ its breach is a dnrecl result of a failure by the Client to comply with its obligations as set out in this Clausu 4. The Client also
the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Saru\nes by Intaﬂek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause

5. CH&RGES, INVOICING AND PAYMENT

5.1 The Client shall pay Inlertek the charges sel oul in the Proposal, if i oras for provision of the
Services (Ihe Ch.rpu),

52 The Charg: I of any taxes. The Client shall pay any applicable taxes on the Charges at the
rate and mma manner prescribed by law, on the issue by Intertek of a valid invoice

5.3 The Client agrees that it will mLmhursa Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing sam

54 The Charges represent the total fees lo be pald by the Client for the Services pursuant to this AgmcmenL Any additional work
performed by Inllerl'ek will be charged on a time and material basis

5.5 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of recelving it.

5.6 |f any invoics is not paid on the due date for payment, Intertek shall have the right to mal;ae and the Client shall pay, interest
on the unpaid amount, calculated from the due dats of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS ANIJ DATA PROTECTION

6.1 Al Intellectual Proparty ing to a party prior to entry into this Agreement shall remain vested in thal party. Nothing
in this Agreement is mtended to transfer any Inteliectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affilialed companies or subsadianes] of the name "Intertek” or any of Intertek’s trademarks
or brand names for any reason must be prior approved in writing by Inlanak, Any other use of lnlsnak’s trademarks or brand
names is strictly prohibited and Intertek reserves the right to ly as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be

subject to national and intemational laws and

64 Al Inteflectual Property Rights in any Reports, di t, graphs, charts, photographs or any other material (in whatever
rnodlum) produced by Intertek pursuant to this Agreement “shall bsrong ta Intertek. The Client shall have the nght to use any

such Reports, document, graphs, charts, photographs or other malerial for the put of this Agreemenl.

85 Tha Client agrees and that Intertek retains any and all proprietary nghts in concepts, ideas and inventions that

may arise during the prepafahon or provision of any Report (including any deliverables provided by Intertek to the Client) and

the of ervn:es to the Client.

6.6 Intertek shall obsarve all stal p(mnsloﬂswlth regard to data protection including but not limited to the provisions of the Data

Protection Am 1998. Tn |.|‘|B e::lsnl thal Interiek processes or gets access lo Il data in connection with the Services or

, it shall take all Y technical and organisational measures to ensure the

sacurity urswh da!a(and ln quani agalnsl unauthorised or unlawful prwessmq accidental loss, destruction or damage to such
data).

7. CONFIDENTIALITY

7.1 Where a party {the Receiving Party) obtains Confidential Information of the other party (the Disclosing Piﬂy) in connection
with this Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4

(a) keep that Confidential Information

{b) wse that Confidential Information only for the put ‘of performing obligations under this Agreement;

(c) not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

March 2014

confidential, by applying the standard of care that it uses for its own Confidential Information;
purposes reement; and

or of Ihls \gre

13.4 Any i shall not affect the accrued rights and obligations of the parties nor shall it affect

anypruvt&bn wh:ch 5 expfessly or by implication intended lo come into force or continue in force on or after such termination
or axpiration.

14, ASSIGNMEN‘I’ AND SUB-CONTRACTING

14.1 intertek reserves the right to delegate the ofits and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Interiek may also assign this Agreement to any company within
the Intertek group on natice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual dalm relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

Severability

18.1 If any provision of this Agreement is or bacomes invalid, il | or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
fllegal or unenforceable provision. If the invalidity, illegality or unenforceability |s o fundamental that it prevents the
accompl nt of the purpose of this Agreement, Interiek and the Client shall i good faith
to agree an alternative amrangement.

No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this
ia'i nt venture or other co-operative entity between the parties or constitute any paﬂy me partner, agenl or lngal rvpresomamu
u muolhm

163 Sunpcl lo Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or lo
exercise any right or ramedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the
by A waiver of any breach shall not constitule a waiver of any subsequent breach.
16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a walver and
communicated to the other party in writing
‘Whole Agreement
16.5 This Agreement and the Propasal contain the whole 1t between the parties relating to the transactions contemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating lo
:;nsa t:;nunﬂuns or that subject matter. No purchase order, statement or other similar document will add to or vary the tlerms.
this Agreement
16.6 Each rty acknowledges thal in entering into this Agreement it has not relied on any representation, warranty, collateral
W other Btmm (mept lhﬂse set out or referred fo in this ment) made by or on behaif of any other party
belarulh party waives all rights and remedies that, but for this Clause, might

Each pa
therwise be svanlable I.u itin respec( al any such representation, warranty, collateral contract or other assurance.
167 Nuﬁhmg in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights.
168 A‘ge‘fson whoisr!ot party to this Agreement has no right under the Contract (Rights of Third Pm]m 1999 to enforce any of
its terms.
Further Assurance
16.9 Each paﬂy shall, at the cost and request of any other party, execute and deliver such instruments and documents and 1akesuch
o Ag actions in each case as may be reasonably requested from time to time in order to give full effect to its obligation:
is AgreemenL.
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cta Intertek Viét Nam:
- Cung cdp md s6 chirng nhan 16 hang hda san phdm dét may: VNMT20005946
- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cdp chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu luc pham vi chirng nhéan d6i véi cac san pham phu hgp QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cap ban thiét k& mau “ Dau hgp quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va dan trén san pham cta Doanh nghiép duoc Intertek Viét Nam chirng nhan phi hop QCVN

01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thuéc co’ bén cia déu hop quy “CR”

- Khi Intertek Viét Nam phét hién Doanh nghiép vi pham vé s dung Gidy chirng nhan va diu hop
quy trai vai qui dinh. Intertek Viét Nam cé quyén thu hdi Gidy chirng nhan va ddu hep quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sir dung gidy chirng nhan va dau hop quy dudi
moi hinh thirc (quang cdo, in/dén trén san pham,...).

2. Tréch nhiém va quyén han clia Doanh nghiép

- Ty in va dén d&u hop quy tryc ti€p trén san phdm/ hang héa hoéc trén bao bi, nhan gin trén san
pham/ hang hda dugc chirng nhan.

- Dau hop quy c6 thé phéng to, thu nhé theo muc dich st dung nhung khdng dugc phép tuir y chinh
stra ban thiét ké ddu hop quy cla Intertek Viét Nam

- Ddu chirng nhén phai dam bao khdng d& tdy xda, khdng thé béc ra gén lai va phai & vi tri dé doc,

x ~
dé thay.
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These terms and ;?e her with any , estimate or fee quote, form the agreement between you (the Cllent) and the
Intertek entity (Immkj providing the services contemplated therein,

1. INTERPRETATION
1.1 Inthis Agmemenme following words and phrases shall have the following meanings uniess the context otherwise requires:
reement amuned into bar:aen Intertek and the Client;

(a) means this ag

[hj Aﬁngu shall have the meanmg g

1c in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the Sam:es pursuant to, this Agreement; and (b) (i) is disclosed in writing, electronically, visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party at the
time of such disdusum. and/or (ii) is information, howsocever disclosed, which would- reasonably be considered lo be
confidential by the

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the ing Party’s Ce

(a) o any legal advisers and statutory auditors that it has engaged for itself;

(b) to any regulator having regulatory or supervisory authority over its business;

(c} toany director, officer or employee of the Remwmg Party provided that, in each case, the Recsiving Party has first advised thal
person of the obligations under Clause 7.1 and ensured that the person is bound by obfigations M confidence in respect of the
Confidential Information no less onerous than those set out in tms Clause 7; and

(d) where the Receiving Party Is Intartek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) wn;a;gsadymihepoasesﬂmolmRmngPanypmw its receipt from the Disclosing Party without restriction on its use
or disciosure;

}  is or becomss pul b{mknwded%e than by breach of this Clause T;
{c) l; raoefved by the Receivil arty from a third party who lawfully acquired it and whao is under no obligation restricting its

1 on a "need to know” basis:

(d) Enmllacmal roperty Right(s) meal patents, patent applications
(including the right to apply for a pahﬂt) service marks dengn rights (mglslsrad or unmglslsred), trade secrets and other like {d) is mdepeminnllg developad by the Receiving Party without access to the relevant Confidential Information.
rights howsoever existing 7.4 The Receiving Party may disclose Confidential Information of the Disciosing Party to the extent required by law, any regulatory
(8) Haport(ul shall have the meaning as set out in Clause 2.3 below: authority or the rules of any slock exchange on which the Recaiving Party Is listed, provided that the Receiving Pany has given
[U] the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant the Dmdnsing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
Inleﬂak wwul:z. as sppli:abla and may comprise or include the provision by Intertek of a Report; ble opportunity to prevent the disclosure through appmpnals legal means.
(@ Pnpou means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek refating to the Services; 75 Each pany shall ensure the by agents ar (which, in the case of Interiek. includes
1.2 The headings in this A do not affect its P . procuring the same from any sul lracwrs)wuhll.s ubibgamnu underlhis Clause 7.
2. THE SERVICES 76 Nollcenr.a of anylnwledgzall’mpemmghuisgwan in respect of y by of such
21 Eﬁ&mﬁ&:?ﬁé wm"“ ::dc;;m:edawm ‘hdaa cwlle'r‘:.h the terme.of this T S ey 17 wm respect 1o an:hwal smga the Client acknowledges that Intertek may retain in its archive for the period required by its
22 Inthe evenl of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take quallly and assura dlnlmal\l s S °f by the leshng and certification rules of the relevant accreditation body, all materials

23 ;e Semcss provided by Intertek under this A and ar boratory data,
estimates, notes, certificales and u!har malerial prepared by In!srhlv. in the course of pn:wldlng the Sarvm to the Client,
together with status y other ion in any form describing the resuits of any work or services

(Report{s})) shall beonty fur me Client's use and benefit.

The Client acknowledges and agrees if in providing the Services Intertek is Bbllﬁ to dﬂiwur a Rupﬂl‘l 1o a third party,

Inleﬂﬁk shall be deemed IH'BVDGGW authorised to deliver such Report o the applical the pu of this.

s of the Client, or where, in Ihnmammeoplmon of lntaﬂaic itis implicit from

!ha urwmsrancss trade, msbnm nrpricm:a

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
fimits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessan{y dasugnad or intended to address a\l mattnrs of quamy waly
performance or condition of any product, material, services, system: tested, certified and the scope
of work does not necessarily reflect all standards which may apply In pmduti material, services, sysr.ums or process testad,
inspected or cerlified. The Client understands that reliance on any Reports issued by Irlterlek is limited to the facts and
representations set out in the Reports which represent Intertek’'s raview andfor analysis of facts, information, documents,
samples malerials in existence al the ime of the performance of the Services only.

28 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
%am.s or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of ‘such

27 In agmemg rvices pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or tion uf the Clmmtu any other person or any duty or obligation of any person to the Cliant.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Agreement and Ihat |l will wmply with refevant legislations and regulations
in force as at the date of this Agreemenl in relation to the provision of the Servicas;

(b) that the Services will be

(e}

&

2.

in a manner consistent with that |E\d!| of care and skill ordinarly exercised by other
companies providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety
E‘l:: m4d3('] and other security made known to Intertek by the Client in accordance with
se
that the Reports produced in relation to the Services will nol infringe any legal rights (including Intellectual Property Rights) of
anylhird party. This warranty shall not apply where the infringemant is directly ar indi caused by Intertek’s rsllanm on any
information, samples or other related documents provided to Intertek by the Client (or any of its agemsor represenlabm)
32 Intheeveniofa mdMmelmlnChm:!‘I(b) Intertel shal!atll;ownuxpﬂn services of the type
originally performed as may be reasonably required to correct any defect in Infertek's performance
3.3 Intertek makes no other warranties, express of implied. All other warranties, conditions and other terms implied by statute or
comman law (lm:luding but not limited to any implied warranties of merchantability and fitness for purpcse) are, fo the fullest
extent permitied by excluded from this Agreement. No performance, deliverable, oral or other information or advice
pmwdud by Inlanah (mduﬂing its agents, sub-contractors, employees or other representatives) will create a warranty or
increase the scope of any wamanty provided,
4. GLIENT WnRRAN‘ﬂEB AND OEIL'IGATlONS
4.1 Tha Chanl 1apressnls and warrants:
(a) the power and mhorgm enter into this Agreement and procure the provision of the Services for itself;
()] mtﬂlsse:unnglhapmvh Sewtashamundarfurnsnwnamumandnnlssmagentubmkerurlnenyumer
representative capacity, for any other person or entity;
() |hat any mformahon nmplsa and related dommems ‘it {or any of its agents or mnmunmtwas] supplies to Intertek (including
ib-contractors and employees) is, trus, accurate and is in any respect.
Thu ient funher acknowiedges that Intertek will rely on such information, umpm or other rdal.ad documents and materials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

{d]

Services;

(d) thatany samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (a!
the Client's cost) wimm Ihlrty [30) days after lesting unless allemative arrangements are made by the Client. In the event
such samplssa-re not col disposed by the Client within the required thirty (30) days period, Intertek reserves the ng
lo destroy the samples, M the Cl'keﬂl': cost; and

(e} that any informaticn, samples or other related documents (including witheut limitation certificates and reports) provided by the

Glient to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

42 In Iheevunl thal the Services provided relate lo nng'thku party, the Client shall cause any such third ng acknowledge an
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to third party receiving
any Reoms or the benefit of any Services.

43 Tha Ciient further agrees:

(a) to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) o provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all sampm information,
material or other of the Services in a timely manner sufficient lo enable Interek to
provide the Services in The Client that any samples provided may become
damaged or be deslroyed in the course of las!.lng as part of the necessary !eshng process and undertakes o nold Intertek
hsn'nlees'rom arrymd all rssponslwlty for such aitamhuﬁ damaga or destruction;

(c) for providing the ted together, where appropriate, with any specified additional
llsms lndudmg but not limited to connecti fusa-l»nlui =lr.

d) !a provide instructions and feedback w Intmak ina limaly manner
e) prrmdeh\anak g its agen and ‘mmmmnsmmmasmbsmw

d

required for the provision oflﬁaSeMﬂesanﬂinany other relevant pmmlsasal which the Services are to be
(f)  prior to Intertek attending any premises for the performance of the Services. to inform Intertek of all applicable health and
safety n.ﬂes and ragu!ahuns and other reasonable security requirements that may apply at any relevant premises at which the

Services a be provided;

(g) tonotify Inleﬂek promptly of any risk, safety issues or incidents in rsspactofany itemn delivered by the Client, or any process or
syshms used al its premi or otherwise necessary for the provision of the Services;

(h) to inform Interiek in advance of any applicable import/ export restrictions that may apply lo the Services lo be provided,
including any instances where any prouuus information or technology may be exported/ imported to or from a country that is
res or banned from such transaction,

() in the event of the issuance of a camﬁ:am to inform and advise Intertek rmmndlalaly of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

(i) toobtain and maintain all necessary licenses and consents in order to complywﬂn relevant legislation and regulation in relation

issued by Intertek pursuant fo this Agreement in a misleading manner and that it will only
ir enhraty

to the Services:
(k) that it will not use any Re
distribute such Reports in
() in no event will the contents of Reports or any extracts, excerpts or parts of any Reports bedvstnbumd or published without
the prior written consenlo”ntanek (such consent not to be unreasonably withheld) in each instance:
(m) thal any and all and mah:ﬂal! or any made by the Client will noiglve a false or misleading
pression to any third pany conceming the services provided by Intertek.
44 lrmnek shall be nallhar in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a ﬂiraﬂ result of a failure by the Chient to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any fallure by the Client to perform its obligations set out hergin on the provision of th
Sef\mas by Inmakmlmotaﬂau the Client's obligations under this Agraement for payment of the Charges pursuant to Clause

5. CHARGES. INVOICING AND PAYMENT
5.1 The Client shall pay Intertek the charges sel out in the Proposal, if applicable, or as otherwise contemplated for provision of the
Charges).

Services (the

52 The r.'n.a:tgu are clt any taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by Faw on the issue by Intertek of a valid invol

53 The Client agrees that it will Teimburse Interek for any expenses incurred by Inlurtei‘l relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

54 The Chargas represent the tolal fees to be paid by the Client for the Services pursuant o this Ag!eemw\L Any additional work

performed by Intertek will be charged on a time and material basis.
55 Imeﬂak shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

of receiving
58 I anymvoba is not paid on the due uem fnr payment, Intertek shall have the ngM to charge, and the Client shall pay, interest
on the unpaid amount, calculated ue dale of the invoice ta the date of receipt of the amount in full at a rate equivalent

to 3% jper cant per annum above the baw n;re from time to time of HSBC Ba.nk in the relevant currency.

g .:i"'l;EléhECTUI?'L PROF&QR’;I"Y RIGHTS AND mnrva PROTE ﬁu:‘n 7

3 ntellectual Property ing to prior to entry into this
in this Agreement s intended to transfer any Intellectual Property Rights from either party to the other.

6.2 Ang use by the Client (or the Client's afiiialed companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks

rand names for any reason must be prio ved in writing by Intertek. Any other use of Intertek's trademarks or brand
names is sirictly prohibited and Intertek reserves the right to i his as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agrees and
subject to national and international laws and reguiations.

6.4 Al intellectual Property Rights in any Reports, document, graphs, chans, photographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreement shall balmg to Intertek. The Ciient shall have the right to use any
such Reports, doourmnt. graphs, charts, photog or other material for the purposes of reement.

6.5 The Client agrees and acknowledges ihat Intertek retains any and all propristary nghts in concepls, ideas and inventions thal
may arise during the preparation oc?émaslon of any Report (including any deliverables provided by Intertek to the Client) and

he provision of the Services o the Client. -

6.6 Irlleflek shall observe all statutory provisions with mgardlnda!a,. limited to the of the Dala

rotection Act 1998. To the e)dem that Intertek processes or gels access lo parsunal data in connection with the Services or
it shall take all necessary technical and organisational measures to ensure the

reement shall remain vested in that party. Nothing

that the use of marks may be

sacurity of such data (andlaguard agalnslm or unlawful or damage lo such
data)

7. CONFIDENTIALITY

7.1 Wherea lhe Receiving Party) obtains C: ion of the other party (the Dlielealnu P.ﬁy] in connection
with this nt (whether before or after the date of this Agreement) it shall, subject to Clauses T4

(a) keepthat ﬂdanual Lrvfnrmanon oor\ﬁﬂantual by appmng the standard of care thal it uses for its unncnnﬁdeﬂw Information;

(b) use that C

the of pal under this A and
(c) notdisclose that Confidential Inbrmabcn to any third party without prior written consent of the Disclosing Party.

March 2014

8. MIENDHENT
8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.
81 Notmor e Shaa be f Agreemen
. jai mpeﬂy 1all be liable to the other for any ualay in podon'nmg or failure to perform an) ation under this tio
the extent that sumdehywlallummpeﬁmn .00
@) war (whether dedared or not), civil ruvuium aﬁs of terrorism, military action, sabotage andt’ur piracy;
b) natural disasters such as \nnlanls'om\s eam»quakes tidal waves, floods and/or lighting;
(c) Btnkes and labour disputes, other than by any one or more employees of the affected party or of any supplver or agent of the

party; or

(d) falluras of utilities companies such as providers of telecommunication. internet, ectmxtra“u

9.2 For the avoidance of doubt, where the affected party is intertek any failure or d ordelzy on the partof a
:"b?'.}mm b‘:?mh only be a Force Majeure Event (as defined below) where the suboonlrauot is affected by one of the events

@S al

93 party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(@) pmmpﬂy nolify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) useall realunabis andeavours 1o avoid or mitigate the effect of ma Forw Maleuru Event and continue to perform or resume

of its as soon as
{c) continue to provide Sanm:as that remain unaffected by the Force
94 IuheFofs;eMa;eweEvenlmntlnueslormmansmy(BD]dayn If\edayuﬂwﬂd\ils!zned each party may terminate
this Agreement by giving at least ten (10) days’ writlen notice to the other pa

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) rmb?.?h or personal injury resulting from the naghganm of that party or its directors, officers, employees, agents or
sub-contractors;

{b) for its own fraud {nr that of its directors, officers, employees, agents or sub-contractors).

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (Lndudmg negligence and breach of
SBWIOW duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to

in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

103 St%ﬁcl to Clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory
@ dmy)nr nmenmse any.

a

(b) 5055 nl sales of business;

c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

d) loss ulordnmagemgoudmll or reputation;

(e) loss of anticipated savings

gn cost or expenses Inmrmd in relation 1o making a product recall;

h

loss of use or comyj of software, data or information; or
any indirect, consequential loss, punhma or spacial loss (even when advised of their possibility).
104 An claim by the Ciient against Intertek (always subject to the provisions of this Clause 10) must be made within nlnegatsoj days
the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of
nmmy (90) days shall constitute a bar or irevocable waiver to any claim, either directly or indirectly, in contract, tort or ulhsmsa
in connection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, i
sub-contractors from and against any and all claims, suits, liabilities (mduﬂ\ng msls olimganon and aﬂamars fees) arislnq
directly or indirectly, out of or in connection with:

{a) any claims or suits bgany govemnmental autharity or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any personor enlity and arising in connection with or related 1o the Services provided
hereunder by Intertek, its officers, employees, agents, representatives, contractors an sub-contractors;

{c} the breach or alieged breach by the Cl lens of a.ny of its obligations set out in Clause 4 above;

(d) any claims made by any third party for damage or expense of whatsoever nature and howsoever arising relating to the

r of any Services lo the extent thal the aggregate of any such claims
ralahng to any one Service exceeds the limit of liability set out in Clause !0 above;

{e) any claims or suits arising 2s a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belungmg 1o Intertek (including trade marks) pursuant to this Agreement; and
{h anyclams urrslatlng to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions

arising out
nfmecnent{oranymudparty to whom the Client has provided the Reports) based in whole or in part on the Reports, if

1.2 Thoabllgalmns sst out in this Clause 11 shall survive termination of this Agreemant.

12. INSURANCE POLICIES

121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

fessional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability msumnm such insurance does not cover any
employees of the Client or any third parties who may be involved in the of the . If the Services are to be
Fﬁdnrmad at pramises belonging to the Client or um: parties, Intertek's employer’s liability insuranus does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreemenl shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earfier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminaled by:

{a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirly (30) days
aﬂer wntlen notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

(b} In!urlah on written natice lo the Client in Ihe cvenl that the Client fails to pay any invoice by its due dale and/or falls to make
payment after a further request for payment;

{c) either party on written notice to the other in lhe event that the other makes any voluntary arrangement with its creditors or
becomes subject o an admmlslmuon order or (being an individual or firm) beu:mes bankrupl or (being a company) goes inlo
liquidation (otherwise than for the purposes of a solvent takes
possesslan or a receiver is appointed, of any of the property or assets ufmeuthu or the alhoroeasas or threatens 1o cease,

on business.
133 In Iha avent of termination of the Agreement for any reason and without prejudice to any other ng'!\h!s or remedies the parties
Senvices performed up to the date of termination. is obligation shall survive

Agi
may have, the Client shall pay Intertek for all
termination or ulplmmmdl'lh Agruemen

13.4 Any of th shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision whu:n is expressly cr by implication intended to come into force or continue in force on or after such termination
or expiration,

14, ASSIGNMENT AND SUB-CONTRACTING
14.1 intertek reserves the right to delegate the and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necassary Intertek may also assign this Agreement to any company within

the Intsrteh group on natice to the Client.

15. GOVERNING LAW ANﬁ DISPUTE RESOLUTION

lsimum the Proposal shall be governed by Vietnam law. mmmbm\llnmmmnmdnnﬂ
the Vietnam Courts in respect of any dispute or claim arising out of or with this any
non-contractual claim relating to the provision of the Services in amﬂanm with this Agreement).

16. MISCELLANEOUS
Sevarabil

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisicns shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity. illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall ‘good faith
ho agree an altemative arangement.

o partnership or agency

162 Nub‘ﬁng in mlsAgrsemland no action taken by the parties under this

j:fim venture or other co-operative entity between the parties or mnsmul.e any partytha paﬂner agonl or legal mnllnva
the Dthcr

163 suhmcne Clause 10.4 above, the failure of any party (o insist upon strict performance of any provision of this Agreement, or to
exercise any n@l or mmedy 1o which it is entitled, shall not constitute a walver and shall not cause a diminution of the
by A walver of any breach shall nol constitute a waiver of any subseguent breach,
16.4 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated lo be a waiver and
mmmumcatad lblhe other party in writing.

155TIusAgmﬁmanlandtnerposalmmammwmieagmemembemesnmepamesmlnbngmmeuansacﬂom contemplated
by this agreement and supersedes all previous between the parties relating to

those transactions or that subject matter. No purchase order, slalamenlnrclher similar document will add to or vary the terms
of this Agreement.
16.8 Each party that in entering into this Agreement it has not relisd on any rej ty collateral

presentation, warran|
contract or other assurance (excepl those set out or referred to in this Agreameﬂ() made by el oﬂ behalfol ar&y party
belmam:n—aptanm or slgnamrsoflhns Agreement. Each waives all rights but for this Clausa, m.g‘nl
available to it in respect of any such reprasentation, warranty, collateral contract or ulher assurance.
16.7 an"g in this Agreement limits or eldudes any liability for fraudulent misrepresentation.
Third Party Rights.
168 A personwhois not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1992 lo enforce any of

Furth-r Auur:m:a
16. Qanh pany shall at‘hecostand raquesl of any other party, execute and deliver such instruments and documents and take such
each case as may be reasonably requested from time to time in order to give full effect to its obligations under
thl! AgmmmL
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Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
m er G 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
i . District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098

- Duoc phép s dung trong cac cong van giao dich, tai liéu ky thuat, tai liéu quang cdo, tai ligu dao
tao, name-card, hd so d4u th3u, ching tir va cdc tai liéu tiép thi lién quan dén san pham duoc
chirng nhan

- Bugc phép st dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
ching nhu phét thanh, truyén hinh, bdo chi cho cac san pham dugc chitng nhan.

- Puoc phép sir dung trén cac phuong tién giao thong, van tai, cac bang quang cdo cong cong cho
céc san pham duoc chirng nhan.

Ghi chi: Khéng dwoc st dung gidy chirng nhan hep quy va dau hgp quy trong cac diéu kién sau:

- Doanh nghiép st dung theo cach cé thé gay nham Ian, c6 thé dan dén gy hiéu nham, sai léch
géay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép s dung khi d3 hét hiéu lwc chirng nhan hodc khong tuan thi céc yéu cau vé chirng
nhan;

Chuyén nhuong Gidy chirng nhan hop quy va dau hgp quy cho mot co s¢ hay mdt phap nhan khac.
- Doanh nghiép st dung trén cdc san phdm hodc trong céc tai liéu quang cdo, gidi thiéu cho cac san
pham ma khoéng trong pham vi dugc chirng nhan.

3. biéu khoan chung:

- Thod thuan nay dinh kém véi “Gidy chirng nhan hop quy”

- Thod thuén nay 13 co s& dé x{r ly vi pham.
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Intertek General Terms and Conditions of Services

These terms and conditions, together with any proposal, estimate or fea quote, form the agreement between you (the Client) and the 7.2 The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know” basis:
Intertak entity (Intertek) prvvximg the services contemplated therein. {a) toany legal advisers and statulory auditors that it has engaged for itself;
(b) toany regulator having regulatory or supervisory authorily over its husmzm
1. INTERPRETATION € 1w ar\ynlmcmr nmoefurumplnyse of the Recaiving Party provided that, in each case, the Receiving Party has first advised that
1.1 In this Agreement the following words and phrases shall have the following meanings unless the conlext otherwise requires: of the obligations under Clause 7.1 and ensured mel the person is bound' by obligations of confidence in respect of the
(a reemm means this agreement entered into between Intertek and the Client, Conﬁoenlnal Information no less onerous than those set uul in l?us D’musa 7. a
{b; jes shall have the meaning given in Clause 5.1; (dj where the R:cawm?aParty is Intertek, to any of its liates or
(c) Co dential Information means all information in whatever form or manner presented which: (a) is disclosed pursuanl to, or The provisions of Clauses 7.1 and 7.2 shall not apply to any cenﬁdermal Information whi
in the course of the provision of Services pursuant to, this Agr and (b) (i) is disck in writing ally, (a) was already in the possession of the Receiving Party prior to its receipt from the DOsdosmg Party without restriction on its use
orally or otherwise howsoever and is marked, stamped of identified by any means as confidential by ms disclosing party atme or disclosure;
time of such d:sdasure andfur (it} is information, which would- y be {b) is or becomes public kn(mlsd%e other than by breach of this Clause 7
confidential br z {c) is received by lhu Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its
{d) Intellectual Property i] means patents, patent applications disclu!um ar
(including the night to apply for a patent), service marks, design rights (mgustemd or unmg-lsta:ed) trade secrets and other like (d) by the Party without access 1o the relevant Confidential Information.
rights howsoever exis! 74 The Reod\nnq i’arty may disclose Confidential Information of the Disclosing Party o the extent raquired bylaw any regulatory
(e) Report(s) shall have the meaning as set out in Clause 2.3 below; authority of the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
(f) Services means the services set out in any relevant Interlek Proposal, any relevant Client pur:hase order, or any ralevant the Disclosing Party prompt written natice of the requirement to disclose and where possible given the Disclosing Party a
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Repos reasonable opportunity to prevent the disclosure tn!wgh appmmale legal means.
(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Imamk relating to the Services; 7.5 Each party shall ensure the byits [whinh in the case of Intertek, includes
12 The headings in this Agr 1t do not affect its ir procuring the sama from anr sub-contractors) with its nga!lnns undar this Cla
2. THE SERVICES 76 Nn licence of any lmallecma Propem,' Rnghlsis given in respect of any Canl'dannnl Infnrmnbun solely by the disclosure of such
21 ‘.R‘Igg';mune"l :fm”n':hsmammx ?:dmzfmcc‘grg‘angg with the terms of this Ag which is expi . 7.7 wnh respect to armhml stnmgo the Client a;yuvmodges that Intertek may retain in its archive for the period required by its
22 Inmeevanlofaﬂy inconsistency between the terms of this Agreamml and the Proposal, the terms of the Proposal shall take qual«sysaa;dwassu mn:‘ mrgcg:s:ie or by the lastmg and certification rules of the relevant accreditation body, all materials
23 The Ssmcss provided by Intertek under this Agreement and any memaranda, laboratory data, calculations, measuremer 8. AMENDMENT
estimates, notes, certificales and nlher material prepared by Intertek in the course of providing the Services to the Crent 8.1 Noamendment lo this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
together with status any other in any form describing the results of any work or services by an authorised signatory of each party.
pﬂdnm!sd (Report(s)) shall be urlly for the Client's use and benefit. S RIS 9. FORCE MAJEURE
24 The Clien DMed-ges and agrees that if in providing the Services Intertek is oblig: var a ‘e a g 2l
Intertek sﬂall be deemed irevocably authorised to deliver such Report to the applicable third or the purposes of this bt :‘;“:;;ﬁ“ﬁaimbﬁjmsuﬁ;“:;mem f:::r’;g'uﬁ?m'"q ocfakurs o perdon any under this Ag 22
clause annbllgnhnﬂshaﬂaﬂunﬂ s alnoctons of hd CHont o1 whor. the roubanBba o an of Iniaon, & ekt fg)  war (wner dadarad o na) it war s, rvoltn, aci ofaorism, il actn,sablage ando iy
ok g:wwmmmm;; GJsfoma usag:atoragym oloR provided andior Reports produced by infertak ars done o within the (b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting:
limits of the scope of work agmadwim the Client in relation to the Propesal and pursuant to the cuent’apgcma I?ustmcuons or, fe) :m:;::“"pwm“"" disputes. other than by any one o more employees of the aftecod panty or ulany ""WW or agent of the
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. tient further agrees (d) failures of utilities ies such a: iders of ion, intemet, ar el services.
g:-" D?mﬂd“wwgﬂc:s mm?jm;%?ﬂ;mﬂmé S::E;::dmo; mglglﬁﬂmm%ﬂ q“’""‘ “’W 92 Forthe idance of aoubl whoro e sffaciad party is Intertek any failure or uéul:; caused by ¥ailure or delay on the partof a
nlwodxdoasmlmmssardymﬂeclallstamamswhmhmyappiymprudu:! aterial, u;mcas ml'ﬂﬂl;w m:?s 2 é:gmﬁgro;ﬂ!eﬂDn'}‘beaFomeMa)mEvent(asdaﬁnedna?aw)wnamumsubmnnmmaﬂsdadbymdfmemnh
inspected or cerlified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts ay 9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
representations set out in the Reports which represent Intertek’s review and/or analysis of facts, information, documents, L
samples andior olher materials in existence al fhe fime of the performance of the E.Iemz: L | (a) nroranyng?r rmrfge ".?; r;'w‘;:rm paor;y:tl: mq wo':sma Force Majeure Event and the cause and the likely duration of any consequential
2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agenrs or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basts of such ® ‘;’;:ﬂ“':::ﬁ?g :;:xmgxg:mffmﬁ:cmfém Fm Majeure Event and continue to perform of resume
Report (c) continue to provide Services thal remain unaffected by the Force Ma]aura Event.
2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake lo discharge
any duty or obligation of the Client to any other person or any duty of cbligation of any person to the Client. a4 &?@mw:ﬁtﬂ?“ﬂ:(f{» daoy:’ Wm&?& f:’g:w m::""’ on which it started, each party may leminate
2.1/ ANJERTEICS WARRANTIES 10, LIMITATIONS AND EXCLUSIONS OF LIABILITY
?é) mammm:%?::uﬁgﬁaf;w into this Agreement and that it will nomply with relevant legislations and regulations 10:1 Naihes pany xclidea of imita liabiky \o the clter pedy:
in force as at the date of this Agreement in relation to the provision of the (9) “eor/ceti or pemonsl. iy teouing from!' . ogigence’ of thal. pedy. oe T dieclor, offlcers, Amplojees. o, of
(b) that the éurwu's&lmnueg perfg:smd dm alm;anngr consistent with that level 01 oara and skill ordinarily exercised by other (b) for its own fraud (or that of its directors, office b
companies providing like services under similar circumstances; 102 S i 101 i
(€) that it will take reasonabie steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety n‘;m‘;:y“;uW?';ﬁ“mhgmgﬂ'::;@;‘amﬁ'%m,L"'en‘i'u'[";:;’,;aﬂm"i',“';f"%u'f{‘d(’;ﬂf'dgﬁnﬁﬂg“"ﬁ ;ldsgxﬂ ﬁ,'
Taah:s:TS?f?uuM$ and other reasonable security requirements made known to Intertek by the Client in accordance with be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this
(d) that the Raparts produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of koomen
any third . This warranty shall not apply the infringement is ci or indirectly caused by Interiek’s raliance on any 103 Su |ecl (o Ciause |&1 nfn.hel party shall be liable to the other in contract, tort (including negligence and breach of stalutory
information, samplas or other related documents provided ta Intertek by the Client (or anyohls agents or erresenlahves) (a) ioss nl’ nmﬁh
3z InmmntofabmamofmewamwsatmnmaauseZ1(h) Imarlfusnallanlsms':pe . perform services of the type (b)  loss of sales or business:
origit pe! as may be reasnnably required to correct any defect in Intertek’s performance. hot
33 Interiek makes no other express of implied. All oiher warranties, conditions and other terms implied by statute or 5} oo :;gfﬂﬁ:mhﬂ;“:gﬂ;ﬁml o rewi"s"":;‘““" T reetion 16, thied perty agreeshents or confacu):
common law (including bul mt Hmltad to arty implied warranties of mertnamahluty anr.'i nnass for purpose) are, to the fullest &) loss of anticipated savings;
extent permitted by law, “‘.’J“““" from Na oral or other information or advice f) costorexpenses o i haleiisi 18 making a product reml:
pmv(ded by Intertek egenls 5, or other will creale a warranty or o) ,Dss of usa of corruption of software, data or information: o
otherwise increase the scope of any wamanty pmwded (h}  any indirect. consequential loss, punitive or special loss (even when advised of their possibility).
4. CLIENT WARRANTIES AND OBLIGATIONS 10.4 Any ﬂ;‘; claim byme Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (30) days
4.1 The Client represents and wamanis: ter the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
{a) thatit has the power and ao‘thomy to enter into this Agreement and procure the provision of the Servicas for itseff; ninety (80) days shall constitute a bar ot irevocable waiver to any ciaim, either directly or indirectly, in contract, lort or otherwise
(b) thatit is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other in connection the provision of Services under this Agreement.
representalive capacity, for any other person or entily; 11.  INDEMNITY
{c) IJ“;al anymlgsfmhnn samplas and ra;g:‘sd d)owmem.s it {or any of its agents or repressnmuva!) supplies to Intsrtek (including 11 Tha Client shall indemnify and hold harmiess Intertek, its officers,
agents, sub-contractors and employees) is, trus, accurate res, .
The Chenl further acknowledges that Intertek will rely on such inl tion, Empl&s or nlhar r=h\ed ﬂucumenLi and malerials dimdly Lﬁmmilmﬂag,ﬁ':’;:m;ﬁinﬂmm Sy, Narilios (Indudmg casts m “'ga‘b" and aﬂnmey’s foas) arlsing
W"’"“ by the Client (without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the (a) any claims or suils by any governmental authority or others for any actual or asserted failure of the Client to comply with any
(d) I.hal any umpus provided by the Client to Intertek will be shipped pm-pam and will be collected or disposed of by the Client (at ® E:";’gr‘“::gh'fg:ml mfnim:;;"mmmmfc‘ﬂ:ﬁ%m loss of or damage to Intslisctual Property
the Cllants cost) within thirty (30) “W after testing unless altemative a menls are made by "‘9 Client. In the event that Rights incumred by or accurting to any personor entity and arising in connection with or related Lo the Services provided
such samples are not collected or disposed by the Client within the reqwmd wny (30) days period, Intertek reserves the right hemumw Intodek, its offoars. emd{’” il g ey
® Eadlfmmmm' a;‘l: Erll:;.tgcr:ﬂaungwmw (including without iritation certificates and reports) provided by the c)  the breach or alleged breach by the Cilent of any of its obligations set out in Clause 4 above;
Client to Intertek will not, in any circumstances, infringe any legal rights (inciuding Intellectual Property Rights) of any third d) myr;:a'ms m:;gnwxmamo‘; bn?ﬁ :maﬂmsam%?ﬁ:mm;ﬁ;&&:&ggiﬂ:
pa 0 + reiaung 10 any one Service exceeds the limit of liability set out in Clause 10 above;
4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and e
agrea to the pfmlons in this Agmemaﬂl and the sal prior to and as a condition precedent to such third party receiving (@) ;’g;:';"a;;;"ﬁ::;% ;f;,;S:,:l(';:;ummﬁmﬂ?gﬂzm{’fg;m’ le.:"d by Intertek or any Intellectual
i ﬁe R funher ﬁ( of any Servi () any claims arising out of or relating to any thi gany’: use u{ or reliance on any Reports or any reports, analyses, conclusions
{a) b .l;oopemtamh Intertek in all matters reia‘mg:‘u mbashi;manglappol;éa maunmmc;ﬂam to the %;Moesvﬂmhaﬂ be :‘ U!l';aﬂ:nl (or any third party to whom the Client has provided the Rapons) based in whole or in part on the Reports, if
uly authorised Iupmwdemﬂmchmlsblmm on of the Client 1o bi ent contractually as requi e P i
(b) to provide Intertek (including its agents, sub i SR, 875l ol SIS, Inforir ko, 11.2 The obligations set out in this Clause 11 shall survive lermination of this Agreement.
material or other documentation necessary for | theexecunon of the Sarvlcesm a timely manner sufficient 1o enable Intertek 1o 12. INSURANCE POLICIES
provide the sm..m in with this The Client that any samples provided may become 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without fimitation,
damaged or be destroyed in the course of !sﬂng as part of the necessary testing process and undertakes o hold Intertek professional indemnity, employer's liability, motor insurance and property insurance.
harmiess from any and all responsibility for such alteration, damage or destruction: 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guaramnr
(c) thatitis for praviding the 1o be tested together, where appropriate, with any specified additional 12.3 The Client acknowledges that although Intertek maintains employ bility i does not cover any
items, 1ndudiﬂg but not limited to connecting pieces, fuse-links, etc; employees of the Client or any third parties who may be involved i m Ma provision of me Snrwcu If the Services are to be
d) 1o provide instructions and feedback to Intertek in a nmeiy mﬂmar performed at premises belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover
e) o provide Intertek (i its agents, sub- with access lo ils premises as msy be ruaspnably for non-Intertek employees.
required for the provision of the Eervu:es and to M] cdher relev'anl premises at which the Services are to 13. TERMINATION
() prior to Intertak attending any premises for the performance of the Services, to inform Intertek of all me“ health and 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
safety m‘ei Bﬂﬂ "‘” other security req that may apply at any relevant premises at which the terminaled eariier in accordance with this Clause 13, unfil the Services have been provided.
Services ai 13.2 This Agreement may be terminated by:
(@ to ngmy Inleer;akl;zrr:mpuy ular\y "lsh'; safely issues or ﬁ:nlﬁ u;‘ra':pec‘l;t aﬂszfl:_er::alwamd by the Client, or any process or (a) either party if the other continues in material breach of any obligation im upon it hereunder for mare than thirty (30) days
systems used al premises or otherwise necessary for the provision of the it after written notice has been dis by that P; rded di sting the other to remed, ich
M) 1o o Interok In advance of any applcable mpor expor resiictons that may apply o the Services 1o be provided, broucle fapatcor! Dy i ety 1 reccuecl dehvery of chtries (rainaling e
including ?’?w:"lgfécfe':mmm :_';Vngggﬁi information or technology may be exported/ imported to or from a country that is (b) Intertek ann\gfrnwarr‘r:haa to the g:_rent in ma wenl that the Client falls to pay any invoice by its due date andior fails to make
 restrict such . ent after a further request for paymen
(i)  in the event of the issuance of a certificale, to inform and advise Intertek immediately of any changes during the term of the © oiher party on written nolice to the other I the event that the other makes any voluntary arrangement with its creditors or
. certificate which may have a material impact on the accuracy of the certificaton; = becomes subject to an admmlstraboﬂ order or (being an individual or firm) becomes bankrupt or (being a company) goes into
(0] b‘:hm" and maintain all necessary licenses and s in order § ply with relevant and in relation liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
Services; iver is i , of f the prope: assel ases, reatel
(k) that it will not lhsa any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only cary on bz;,::ﬂ ; syl the nyor k5o the otfier or ¥he ol co o 06 {0 conse,
distribute such Reports in their entirety; 133 ln the event of termination of the Agreement for any reason and withou! prejudice to any other rights or remedies the parties
(I} in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be “mm or published withaut may have, lhu Client shall pay Intertek for all Sann,nes performed up to the dale of termination. This obligation shall survive
the prior written consent of Intertek (such consent not to be unreasnnahly withheld) in each instance: this A
{m) that ﬂ"v':"dwul‘ wveﬂm&slnun;wd ploim mmaleﬂah ot byl made by the Client will not 9"'0 afalse or misieading 13.4 Any iration of the A shall not affect the accrued rights and obligations of the parties nor shall it affect
impression to any con ing the services provi hlr.*x ssly or by li i t il it force t i
44 Intertek shall be neither in breach of this Agreement nor fiable lo the Client for any breach of this Agreement if and to the extent ﬂ;‘z,{’p’ﬁ;ﬂ?." NP WhRY OGN TR REBCAd @ SoMTICL G (Wi Qi contiviein 0 ou cnalte/ Stk ot i
that its hmamhadmrmllulnfmlum by the Client to comply with its obligations as set out in this Clause 4. The Client also 14, ASSIGNMENT AND SUB-CONTRACTING
Samcasngl Jorak i mm@cpﬁmeﬁ "'Lﬁ!’"éa‘& pmﬁ:mreemm o pairoant o g R . mn??a"clrm: 14.1 Intertek reserves the right lo delegate the per of its the provisian of the Services to ane or
5 below. ek oty ol . hg Py el maore of its affiliates and/ or sub-contractors when necessary. Interiek may also assngnths&greemantwmy company within
5. CHARGES, INVOICING AND PAYMENT the kyieriek graup on o 10 ie Clerd.
" . i wivid 15. GOVERNING LAW AND DISPUTE RESOLUTION
St Jhe °‘°“§;’;ag,5:}‘g':;g ik Guanee sotoutinibe Propoesh X hat plated forprovision ofh 151 This Agreement and the Proposal shall be gavemed by Vietnam law. The parlies agras to submit to the exclusive jurisdiction of
52 The Charges are d ive of ﬂﬂy i taxes. The Client shall pay any applicable taxes on the Charges at the the Vietnam Ctl)uus in respect of any dispute or claim arising out of or in connection with this Agreement (including any
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice non-contractual claim relating to the provision of the Services in accordance with this Agreement)
5.3 The Ciient agrees that it will reimburse Imemm for any expenses incurred by Intertek relating to the provision of the Services 16. MISCELLANEOUS
and is wholly responsible for any freight or customs clearance fees relating to any testing samples. Severability
54 TheC represent the total fees 1o be paid by the Client for the Services pursuant (o this Agreement. Any additional work 1611 rany pm\nslon this Agreement is or becomes invalid, Hegal or unenforceable, such provision shall be severed and the
performed by Intertek will be charged on a time and material basis. inder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
55 '“{‘Bm'j:“a“lmm the Client for the Charges and expenses, “"Y- The Ciient shall pay each invoice within thirty (30) days |||egaw or unenforceable provision. If the invalidity, msganry or unenforceability is so fundamental that it prevents the
of receiving i accomplishment of the purpose of th [ K commence good faith negotial
56 If any invoice is not paid on the due date for payment, Intertek shall have me right to charge, and the Client shall pay, interest b agr:‘e?z. pellosdiiiad s :unangan?;nl.ls Agreement, Intertek and the Cllent shall iInmediately faith tions
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent N partaivship B¢ sgenicy
1o 3% per cent per annum above the basa fata from time 1o time of HSBC Bankin the relevant currency. 16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitule a partnership, association,
6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION Joint venture or other co-operative entity between the parties or constitute any party the pariner, agen! or legal representative
6.1 All Intellectual Property Rights belonging to rlr prior to entry into this Agreement shall remain vested in that party. Nothing of the other.
in this Agreement is inlended to transfer any lnml lectual Pmpany'dl}aigms}f&om either party 'rcl'e?"e other. i e Walvers
€2 Any use by the Client tﬂ' the Client's affilialed companies or subsidlanies) of the name "intertek” or any of Intertek's trademas 16.3 Subject to Clause 10.4 abave, the failure of any party o insist upon strict performance of any provision of this Agreement, of to
or brand names for ai must be prior approved in writing by '"mﬂek A"!' other use of Intertek’s rademarks or brand exercise any right or remody which it is entitied. shall not constitute a waiver and shall nat cauaa a diminution of the
names is strictly pmh:lued and Intanak reserves the right to as a result of any such A waivar of any breach shall not a waiver of any breach
unautharised use. remedy unde: nless
63 In the event of provision of certification services, Client agrees and that the use of certification marks may be s '}‘,‘:,,‘;‘;,:’,‘,’,;'L:’{g ﬂ";{,’{mm{" m,;,gm's et st Elee R PSS e St
) ::Jﬁp%lto nanonai and mgg;‘aﬂ?nal law; and regg!a ns. A ol i = terial (in whale Whole Agreement
z ntellectual Py ts in any Reports, document, graphs, charts, photographs or any other material (in whatever
medium) produced by Intefek pursuant 1o Ihis Agraeman shal belon 1o interisk. The Glent shal hav the righl t use any i T;fmﬂlgf:;xﬂmgnﬂg;gz :;ggﬂ:;l”ﬁﬁfg::wﬂw e T
such Reports, document, graphs, charts, raphs or olther material for the pur of this Agreemen
65 The Ciu%agm&s i ackgn iph: owigas ﬁ-\a\plnla?tgek Telains any and afl propristary mﬂ concepts, ideas and inventions that mhhm%umal subject matter. No purchase order, statement or other similar document will add to or vary the terms
it arise ““':"9 “‘%gmm’m“‘ af any Report (Including any deifverables provided by interiek to the Client) and 16.6 Each party edges that in entering into this Agreement il has nol relied on any represeniation, warranty, collateral
66 Intonok shall absarve a Situtory provisions with régard to data protection including but natimited o the provisions of the Data e ‘9““";,""’“! e B ot e T e Fogl Bty e s,
Protection ‘N:l 1998. To \‘f‘mahegs“' that Inlene: Lrbanocmdid am"ﬂlm“m““ A ot o g m::Su gl othenwiss be avaiatie 10 & respect of any hon warranty, eoilaleral eomrad or other assurance.
al allr an ensure m
security of such data (and to guard against unauthorised or unlawful g ion or damage o such 167 ’_‘g‘siz‘g‘;ﬁw ol It of oxckices s 3“5’ "3"'”‘1’ for raudslant misrepresental
2 ;:)NFIDENTMLITY 168A persom\masnot party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
71 Wnerea party (the Receiving Party) obtains Confidential Information of the other party (the Dlleloslm Party) in connection rUlor ASEn
with this Agresment (whether before or aftar the dalo of this, Agreement) it shall, subject io Clauses 7.2 1o 7.4: 16.9 Each party shall, 2t the cost and request of any ather party, execute and deliver such instruments and documents and take such

(g; l(ae:;,:::at fidential Information conﬂdoﬂtlal by apprqu the standard of care mal it l::es for ns wm I:;;;fmlml Information;
) not disclose that Confidential Inlnrmabnn to any third par!y without the pm::wnnan consent of the Disclosing Party.
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other actions in each case as may be reasonably requested from time to time in order Lo give full effect to its obligations under
this Agreement.
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These terms and conditions, nogalhel with any proposal, esnmeta or fee quote, form the agreement batween you (the Client) and the
Intertek entity {Intertek) providing the services contemplated thereil

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

(a‘ Agreement means this agreement entered into between Intertek and the Client;

Chal shall have the meaning given in Clause 5.1;

(c) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the pravision of Services pursuant to, this Agreement; and (b) (1) is disclosed in writing, electronically, visually,
orally or otherwise howsoever and is marked, stamped or ldanhﬁed by any means as confidential by the Umlm atthe
time of such disclosure; andlor (i) is information, howsoever di sed, which would- reasonably be 1o be
confidential bz receiving party.

(d) Intellectual Property Ri hﬂl} means ents, patent applications.
({including the right to apply for a patent), service marks design rights (mgmra& or unreguslared) me sacrets and other fike

rights howsoever existing

@) Report(s) shall have the meaning as set out in Clause 2.3 below;

) Services means the services set oul in any relevant Intertek Proposal, any relavant Client purchase order, or any refevant
Intertek invoice, as applicable, and may comprise or include the provisian by Intertek of a Report;

(9) Proposal means the proposal, estimate or fee quote, Happllcaula provided to the Client by Intertek relating to the Services;

1.2 The headings in this Ag: do not affect its i

2. THE SERVICES

21 Intertek shall provide the Services to the Client in accordance with the terms of this
into any Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

which is y

lence.

23 e Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, noles, certificates and o1har maleﬂal prepared by Intertek in the course of providing the Services to the Client,
together with status in any form describing the results of any work or services
performed (Report(s)) shall be nnIy faf Ihe Cﬂam's use and banefit,

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to defiver a Report to a third party,
Intertek shall be deemed irrevocably authorised to deliver !uch Report to the applicable third party. For the purposes of this

use an cbligation shall arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from
the circumstances, trade, mslﬂm uS-BGﬂ waiﬁiu-
2.5 The Client provided and/or Reports produced by Intertek are done sn vmhln \he

limits of the scope of wockagreed with ma CFlenl in mlaﬂen to the Proposal and pursuant to the Client's specific i

in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Chanlium’\nf agmes

and acknowledges that the Services are not necessarily designed or intended to add!ass all matters of qua!lly. safaly,

performance or condition of any product, material, services, systems or processes tested. inspected or certified and the scope

of work does not necessarily reflect all standards which may apply to product, ma , services, syslems or process tested,

inspected or certified. The Client understands that refiance on any Reports issued I:y Enlﬂﬂek is Imlted to the facts and
tations set out in the Reports which represent Inlertek's review amﬂor mlys;s of facts, information, documents,

samples and/or other materials in exi at the time of the

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Nenhsr Intertek nof any of its officers, employees,
agen\s or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such
Report.

2.7 Inagreeing to rmwds the Services pursuant ta this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatil has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations.

mmaatmmdmnsmmmhrﬂamtnmprrmslona“h e Services;

(b) the Services will be performed in a manner consisten! with that level of care and skill ordinarily exercised by other

cnmpanim vldmg hkn services under similar circumstances;

that it vn1| tazmma-wnahla steps to ensure that whilst on the Client’s premises its parsonnel comply with any health and safety
rules ai and other security requi 1ts made known 1o Intertek by the Client in accordance with

Clausc4 3N

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This wamanty shall not apply where the infringement is directly or indirectly cai by Intertek's reliance on any
information, samples or other related documents provided to Intertek by the Client (or any afnsagenn or rspresenlahms),
3z inmemmufabma(.hnfmawarmntysn!omin I’.‘Iause 3.1 {b), Intertek shall, at i umaxpaﬂ perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s perform:

33 Interiek makes no other warranlies, express or implied. All other warranties, conditions and o1her befms implied by statute or
common law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, Lo the fullest
extent permitted by law, excluded from thi No oral or other information or advice
provided by Intertek (i its agents, sa." ploy will create a warranty or

otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Clienl represents and wai

(a) thatit has the power and au‘honty ru enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hersunder for its own account and nol as an agent or broker, or in any other
representative capacily, for any other person or entity;

(c) mat any im‘wmamn samp)es and related documents it [nr any of its agents or mpmsenlatlvas] supplies to Intertek (including
its agents, si and employees) is, true, in any respect.

The Client 'url.har :d:nuvdsdgss that Intertek will rely on suuh information, samplss orolhar reialed documents and malerials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
Services;

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
samples are not collected or disposed by the Client within the required thirty (30) days periad, Intertek reserves the right
o dulmy the samp!n at the Client's cost; and
(e) samples or other related documents (Indudm}; without limitation certificates and reports) provided by the
clnml o Imoﬂek w|l| not, in any circumstances, infringe any legal rights (including Intellectual Property ngms) of any third

42 ﬁuﬂ!e event that the Services provided relate to an{iimrﬂ party, the Client shall cause any such third party lo acknowledge and
agree to the provisions in masAgmement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

(e

or other rep

4.3 The Client further agrees:
(a) toco-operate with In:mekm all matters relating to the Services and appoint a manager in relation lo ms«vm who shall be
duly authorised lo provide instructions to !nlaltek on behaﬂ' of the Client and to bind the Client contractually mmd:

(b) to provide Intertek (i ), at its own expense, any and nllsarm:les information,
i docus Inrlhaexeummofmasuﬂmmaumalymnersufﬁum to enable Intertek to
provide the Services in . The Client ack that any samples pro

its agents, sub
tion necessa

i vided may become
damaged or be destroyed in the wurse of teshﬂg as part of the necessary testing process and undarlaka: to hold Intertek

harmiess from any and all mage or
(c) thatitis for providing the 1o be lested logether, where appropriate, with any specified additional
items, including but ncl limited to connecting wces fuse-links, etc;
(d) 1o provide i and back to Lnlanak in a timely manner;
its agents, and with access fo its ises as ma)' be raasoﬂabfy

(e) lo pmvnde Inleﬂsk i ib- premi
for aprcwsionunheServboasandlnsnymmlﬂvaranemts&ialwh\d\m-SENmsarawbe
n pnur to Intertek attending any pramms the performance of the Services. to inform Intertek of all Bpplbcahh health and
safety rules and and other security req that may apply at any relevant premises at which the

{g) 1o notify Intertek pmmpny olmy risk, safety issues or incidents in respect of any item delivered by the Client, o any process of
systems used al its premises of otherwise necessary for the provision of the Services;

{h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services 1o be provided,
including any instances where any products. information or technology may be exported/ imported to or from & mumfy that is
restricted or banned from such transaction;

(i) in the event of the issuance of a cemﬂuite to inform and advise Intertek :mmad»a'culy of any changes during the term of the
certificate which may have a material impact on the accuracy of the certificatio

(i) toobtain and maintain all necessary licenses and consents in order to comply m:n relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

()  in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consenl of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and materials or any made by the Client will not give a false or misleading

impression to any third pany conceming the services provided by Intertek.

4.4  Intertek shall be neither in breach of this Agreement nor liable to the Chent for any breach of this tif and to the extent
that its breach is a direct result of a failure by the Client to comply with its cbligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its nhh?wnnm sel oul herein on the provision of the
Sanm;es by Intertek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant o Clause

5 below.

(m

5. CHARGES, INVOICING AND PAYMENT
5.1 The Client sha

il pay Intertek the charges set outin the Proposal, if. i oras for provision of the
Services (the Charges).
5.2 The Charges are clusive of any taxes. The Client shall pay any applicable taxes on the Charges at the

rate and in the manner prescribed by law. on the issue by Intertek of a valid invoice.

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating 1o the provision of the Services
andiswholly responsible for any freight or customs clearanca fees relating o any testing sampies.

54 Charges represent the total fees to be paid by the Client for the Services pursuant lo this Agreement. Any additional work

rtnnnod by Intertek will be charged on a lime and material basis.

53 lmurtek nh.all invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receivi

56 Ifany :nvulm is not paid on the due date for payment, intertek shall have the right lncharge. and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of recaint of the amaunt in full at a rate equivalent
10 3% per cent per annum above Lhe base rale from time to time of HSBC Bank in me relevant curency.

6. INTELLECTUAL PROPERT Ym AND DATA PRO’ EC;;'IUI;I wisAa wat vesiad in that party. Nothing

6.1 Al Intellectual Property Rights ing 10 @ party prior 1o entry into this Agreement remain in
in this Agreement is intended to transfer any Intellectual Praperty Rights from either party to the other.

6.2 Any use by the Client (or the Client's affilialed companies or subsidiaries) of the name "Intertek” or any of Fntenek‘strawnarks
or brand names for any reason must be prior approved in writing by Inranak Any other use of intertek’s rademarks or
names is strictly prohibited and Intertek reserves the right to as a result of any sud\
unauthorised use.

8.3 In the event of pmvislcn of certification services, Client agrees and acknowledges that the use of certification marks may be

bfad to national and international laws and regulations.
64 ntellac!ual Property Rights in any Reports, document, grapns charts, photographs or any other material (in whatever
m) produced by Intertek pursuant to this Agreement shall bai am to Intertek. The Cﬂent shall have the nght to use any

sucn Rapons document, graphs, charts, photographs or other mal for the purposes of

6.5 The Client agrees and acknowledges B\at Intertek retains any and all propristary nights in mnwp!s nhas and inventions that
may arise | dunng the preparation or of any Report (including any deliverables provided by intertek to the Client) and

the provision Services to the Client.

Intentek shall observe all statutory provisions with regard to data protection including but not limited to the WVWS Dﬁhe Da‘.ﬂ
Protection 1998. To the extent that Intertek processes or gets access lo personal data in connection with the

otherwise !n connection with this Agreement, it shall take all necessary technical and organisational measures Iu ensure me

security of such data (and to guard agalnst unauthorised or unlawful processing, accidental loss, destruction or damage to such

data).

6.1

Ed

7. CONFIDENTIALITY
7.1 Where a party (the Party) obtains C
with this Agreement (whether before oramr the date of this Agreement!
(8) keep that fidential Information confidential, by applymg the standard of care
b) use that Confidential Information only for the purposes under this and
c} not disclose that Confidential Information to any third pany without the prior written consent of the Disclosing Party.
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of the other party (the Dmloainu Flnyl in connection
) it shall, subj!cl 1o Clauses 7.2 lo
that it uses for its own Ccnﬁdenlial Information;

Intertek General Terms and Conditions of Services

T2 The Recsiving Party may disclose the Disclosing Party's Confidential Information on a "need 1o know” basis:

(a) toany legal advisers and statulory auditors that it has engaged for itself;

(b) loany regulator having regulatory or supe ﬂ‘mmy over its business:

(c) toany director, officer or employee of the Receiving Party provided IhaLmeachmsa the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

{a) va: ag::d’y in the possession of the Receiving Party prior fo ils receipt from the Disclosing Party without restriction on its use
or disclosure;

b) bwmaswmmmw%mmmbymmmmlschmT
) gmdbylheﬂmzm 'arty from a third party who lawfully acquired it and who is under no obligation restricting its
isclosure; or

(d) Isindependently developed by the Receiving Party without access lo the relevant Confidential Izﬂmmamn

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
‘authority or the rulas of any stock exchange on which the Receiving Party is listed, led that the Receiving Pnny has given
the Disclosing Party prompt written notice of the requirement to disclose and re possible given the Disclosing Party a
reasonable oppertunity lo prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the compliance by its employees, agents and repmsenlaﬂrvn (which, in the case of Intertek, includes

vy P ing |h7 samel ‘mYéumlaaum) with its nblvgabms under this Clause 7.

{ icance of any In TDD!!"V ights is given in respect of ir solely by th of such
Confidential Information by the Disclosing v

7.7 With respect to arduval swage the Chent admo\ndadges thal Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the lesting and certification rules of the relevant accreditation body, all materials
necessary to documanl the Services provided.

8.  AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly staled to amend this Agreement and signed
by an authorised signatory of each party,

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or fallure to perform any obiigation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage andlur piracy;

b} natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
€) MMB:M r disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
al el

(d) failures uf utilities companies such as providers of telecommunication, intemet, gas or el services.

9 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the paricf a
;umbwnxumhail only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the other in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations:

(b}  use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possihle and

(c) continue to provide Services that remain unaffected by the Force

94  fthe Force Majeure Event continues for more than sixty (60} days a ma day ‘on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice 1o the other party.

40. LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability to the other party:
(a) fur dualh er pem:nal injury resulting from the negligenca of that party or its directors, officers, employees, agents or

() rnr m own rraud (or that of its directors, officers, , agents or sub-

10.2 Suh]!d to Clause 10.1, the maximum Bgﬂfegale |IBBHW of Intertek in contract, lurl (including ncgllgam:e and breach of
statutory duty) or otherwise for any breach of this Agreement or any malter arising out of or in connection with the Services to

be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intaﬂek under Um

Agreemenl
10.3 Subject to Clause 10.1, neither party shall be liable to the other in contrac, tort (including negligence and breach of statutary
or otherwise for any:

or business;

) lossof nppommi(y (including without limitation in refation to third party agreements or contracts);

@d loss of or damage to goudﬁlur tion;

(e) loss of anticipated savings;

5') cos! or expenses incurred in relation to making a product recall;

(@) loss of use or mtruplmn nf software, data or information; or

(h) any indirect, consequential loss, punnive or special loss (even when advised of their possibility).

10.4 Any claim by the Clbam agamstmmmek(always subject to the provisions of this Clause 10) must be made within mnatytso) days
after the Client becomes aware of any circumstances giving ng rise to any such claim. Failure 1o give such notice of claim wnhm
mrmy {90) days shall constitute a bar or irevocable waiver (o any claim, either directly or indirectly, in contract, tort or otherwise

in connection with the provision of Services under this Agreement.

1. INDEMNIT‘!

1.4 ‘Fhe Client shail indemnify and hoid harmless Intertek, its officers,

ib-contractors from and against any and all claims, suits, liabilities findudmg msm of uﬂgalbm and aﬂamay’s fees) ansmq.
di.rscuy or indirectly, out of or in connection with:

(a) any claims or suils by any governmental autharity or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or dazrlagetn Intellectual Property

mmdbynruu:lmmﬂnyumncrmmyandw!mmwmdmﬂ with or related lo the Services provided
hereunder by Intertek, its office agents, an sub-

c) the breach or alleged breach by the Clnam of any of its obuganonssetwt in Clause 4 above;

d) any claims made by any third pany ul Iuss damage or uxpeﬂsa of whatsoever nature and howsoever arising relating to the

non-performance of any Services to the extent thal the aggregate of any such claims
relating to any one Service axceedslhe limit of liability set out in Clause 10 above,

(e) any claims or suils arising as a result of any misuse or unauthorised use of any Rspoﬂs issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

(N - any claims arising out of or relating to any third party's use of or relianne on any R,epom
u! tha Cllenl {or any third party to whom the Client has provided Reports) based

11.2The ohligmbons set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the and costs of its pany insurance which includes, without limitation,
prafessional indemnity, employer's liability, motor insurance and property murunce

12.2 Intertek expressly disclaims any liability lo the Ciient as an insurer or guarantor.

123 The Client acknowledges that although Intertek maintains employer's liability insurance. such |nsuraﬂue does not cover any

employees of the Client or any thrd parties who may be involved in the provision of the Services. If the Services are o be
rmed al premises belonging to the Client or third parties. Intertek's emplayer 's liabllity insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earfier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any abligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such
breach;

(b) Intertek on written notice to the Client in the avenl that the Client fails to pay any invoice by its due dale and/or fails to make
payment after a further request for payment;

(c) either party on written notice to the other in lhs event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or {being an individual or firm) becomes bankrupt or rbamg a company) goes inlo
liquidation (otherwise than for the pu rroses of a solvent or takes
possession, or a receiver is appointed, ol dmepmpmywauebafmnmamaoﬂnrmases or threatens to cease,
to carry on business.

13.3 In the avent of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties
may have, Im Client shail pay Intertek for all Services performed up to the date of termination. This obligation shall survive

13.4 Any Iurmmahon or anpwauun of the Agramml shall not affect the accrued rights and ngaucna of the parties nor shall it affect
any prcmsion which is expressly or by implication intended lo come into force or continue in force on or after such termination
or expirat

14, ASSI'GNIIENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when mousary Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. Thepanfes agree to sm:mn ln the exduawe)urtadiwm o(
the Vietnam Courts in respect of any dispute or claim arising out of
nan-contractual claim relating to the provision of the Services in aoooruam:e with this -‘\Bfﬂﬂmmll

16. MISCELLANEDUE

ny reports, analyses, wndumns
mvmnleonnpanmme Reports, if

rability
1s|llanypmmmo|ws is or becomes invalid, iflegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full forca and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall good faith
lo agree an alternalive arrangement.
o partnership or agency
182th\ng in this Agreement and no action taken by the parties under this A a partners| g
;oml ventura or other co-operative entity batween the parties or constitute any party Ihe partner, agent or !oga! mptesanla!wa

hlutl
16.3 Subject to Clause 10.4 above, te failure of any party o insist upon strict performance of any provision of this Agreement, of to
exercise any rqh! or mfﬂedy to which it is entitied, shall not constitute a waiver and shall not cause a dlminutm of the
by thi A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right or mmedy under this Agreement shall be effective unless it is expressly stated to be a wahter and
mmmunlcalad 1o the other party in writing.
I’IIII'III‘
165 Thas Agruemen( and the Proposal contain the whole agreement between the parties relating o the transactions conlemplated
by ﬁagmemenland supersedes all previous agreements, arrangements and understandings between the parties relating lo
Iransactions or that subject matter. No purchase order, statement or other similar document will add to or vary the terms
this Agreement.
16.6 Eadl party acknowledges that in entering into this Agreement it has not relied on any represenlation, warranty, collateral
contract or other uwmnce (nx-pl thase set out or m!erred 1o in this Agreement) made by or on behalf of any other party
before the waives all rights and remedies that, but for this Clause, might
otherwise be available lo itin respeﬁ cl any such fepmsanlanun warranty, collateral contract or other assurance.
16.7 Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation,
Third Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1998 to enforce any of
its terms.

Further Assurance

16.9 Each party shall, al the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from lime lo time in order to give full effect to its obligations under
this Agreement.




