CONG HOA XA HQI CHU NGHIA VIET NAM
POC LAP - TU DO - HANH PHUC

wedkk

|
|
f

BAN CONG BO HOP QUY

A2 Z. ;ioéa‘

] P Y
RBBYEN sinasi i

Sé: 3700303206/00L.U2635803150/INTERTEK VIET NAM S

Tén tb chire, c4 nhan: CONG TY TNHH DKSH VIET NAM
Pia chi: S 23 Pai 16 Doc Lap, KCN Viét Nam — Singapore, thanh phe—“I-huan An, tinh Binh

Duong.
Dién thoai: 0274 - 3756312 Fax: 0274 — 3756313
Email: yen.thimy.huynh@dksh.com
CONG BO
. San phim:
S6 Tén san pham dét Ky hiéu kiéu Mau sic, thanh £ Déi twong
] A 5 So lwgng .
TT may loai phan s¢i str dung
rees?s | | TAMBONG TENDER | gs56710000485 | V12U T30 SO1 | o5go hg | Nguoi lém
SOFT cotton
S P BONG TAY TRANG Mau tréng, soi . A
s 73 - 700
2 TENDER SOFT 9556710000393 . goi Ngudoi 1on

Phu hop véi tiéu chuin quy chudn k¥ thuat quéc gia: QCVN 01/2017/BCT
Loai hinh danh gi4: T6 chirc chtg nhan danh gia (bén thi ba):
@  Téntd chic ching nhan: CONG TY TNHH INTERTEK VIET NAM
Sb gidy chimg nhan: VNMT20012621
Ngay cap gidy chimg nhan: 30/03/2020
DKSH cam két va chiu trach nhiém vé tinh phii hop ctia céc san pham trén do DKSH nhap khau

va chiu trach nhiém dua san phadm ra thi truong.

angy ngay 29 thang 05 nam 2020
TY¥ Y NT[H DKSH VIET NAM

!‘4/

QUAN LY PANG KY SAN PHAM
NGANH HANG TIEU DUNG



MO TA CHUNG VE SAN PHAM

Tén san phim/hang-hed; BONG|TAY TRANG TENDER SOFT

bia chi: LOT 14 {CAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA.

Tén, dia chi nha nhap kh4u: Céng ty TNHH DKSH Viét Nam.

Dia chi: 23 Pai Lo DPoc Lap, Khu Cong Nghiép Viét Nam Singapore, phuong Binh Hoa, thanh
phd Thuan An, tinh Binh Duong.

0 PAC TINH KY THUAT:
- Quy cach: 100 miéng.
- Thanh phan cu tao: 100% cotton.
- Yéu ciu v& ngoai quan: San pham déng goi trong bao bi kin.

- Yéu cau vé chi tiéu chat lugng:

Tén chi tiéu Ponvi| Phwong phap thir Pic diém
Dinh lugng (1 miéng) gam 45+5 Cén
Ham lugng formaldehyt mg/kg | 1SO 14184-1:2011 Khong 16n hon 30,0

o BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

- Bao gbi: 100 miéng.

- Han sir dung: 4 nam ké tir ngay san xuét.

- Ghi nhan: trén mdi don vi bao bi ¢6 ghi nhan ndi dung phtt hgp nghi dinh 43/2017/ND-CP
ngay 14/04/2017 va céc van ban phép luét hién hanh khac.

- Van chuyén: Van chuyén san phdm bang cac phuong tién théng thuong, c6 mai che, tranh dé
ngoai mua, anh néng truc tiép, moi trudng 6 tinh n mon va tranh quang ném 1am anh hudng
dén chét lugng san phém.

- Huéng din bao quan: Bao quan & noi khd réo, tranh lira, tranh dnh ning truc tiép.



MO TA CHUNG VE SAN PHAM

1}
Tén san phamikinghod: T4 (")NG TENDER SOFT
Tén, dia chi nha san xuét: Halex Woolton (M) SDN BHD.

bia chi: LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA.

Tén, dia chi nha nhap khau: Céng ty TNHH DKSH Viét Nam.

Dia chi: 23 Pai Lo Poc Lap, Khu Céng Nghiép Viét Nam Singapore, phuong Binh Hoa, thi xa
Thuén An, tinh Binh Duong.

0 PAC TINH KY THUAT:

- Quy cach: Hop 200 que (400 du bong), Hop 100 que (200 dau bong), Bich 80 que (160
dau bong).

- Thanh phan cu tao: Pau tim: 100% cotton. Que tdm: PP.
- Yéu cdu vé ngoai quan: Sin pham déng géi trong hop nhya day nép hoic trong bich kin.

- Yéu cdu vé chi tiéu chat lugng:

Tén chi tiéu Pon vi Tiéu chuén Phwong phap thir
Dinh lugng du bong gam >0,03 Can
Chiéu dai que tim mm 72+ 1 Do
Ham lugng formaldehyt mg/kg | Khong I6n hon 30,0 ISO 14184-1:2011

o BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

- Bao géi: Hop 200 que (400 dAu bong), Hop 100 que (200 ddu bong), Bich 80 que (160 dau
bong).

- Han sir dung: 4 ndm ké tir ngay san xuét.

- Ghi nhan: trén mdi don vi bao bi ¢é ghi nhin ndi dung phu hop nghi dinh 43/2017/ND-CP
ngay 14/04/2017 va cac van ban phép luét hién hanh khac.

- Van chuyén: Vén chuyén san phim bang céc phuong tién thong thudng, cé mai che, tranh dé
ngoai mua, anh néng truc tiép, mdi trudng c6 tinh &n mon va tranh quing ném lam anh huong
dén chét luong san pham.

- Huéng din bao quan: Bao quan & noi khé réo, tranh lira, tranh dnh néng tryuc tiép.



TIEU CHUAN CGO SO SAN PHAM



G DAN SU DUNG SAN PHAM

HUONG DAN SU DUNG

BONG TAY\T‘MN’G(TENDER SOFT | Dung dé lam sach cc chit ban, 16p trang
diém.

TAM BONG TENDER SOFT Nhe nhang ldy chat ban bé mit ngoai tai.
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Chi tiét théng tin 16 hang tai phu luc gidy chirng nhan
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CONG TY TNHH DKSH VIET NAM
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Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward  Tel: (84-28) 62971099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into betwaen Intertek and the Client;
Chlrm shall have the meaning given in Clause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- reasanably hg mnsidgfm 1o be confidential by the receiving party.
Intellectual Property Right{s) means patents, patent the right
to apply for a patent), service marks, design rights (registered or unfasimred). trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
means the services set out in any relevant Intertek Proposal, any rmm Client p
as applicable, and may comprise or include the provision by Intertek of a Repo
Proposal means the proposal, estimate or fee quote, if applicable, provided to me Client by Intertek refating to the Services;
The headings in this Agreement do not affect its interpretation.
‘THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsisténcy between the terms of this Agreement and the Proposal, lhe terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memaranda, , estimates,
notes, certificates and other material prepared by Intertek in the course of providing lhe S'.'Mcel to the Client, together with status
or any other in any form il the results of any work or services performed (Report(s)) !hall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Repart to 3 third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage of practice.
The Client acknowledges and agrees that any Services provided and/or Reports nmuuud hv Intertek are done so w.(hm \h: limits ol the
scape of work agreed with the Client in relation to the Proposal and pursuant to the Client’ sul
instructions, in accordance with any relevant trade custom, usage or practice. The clmnt further agrees and a:knuwledus that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set cut in the Reports which represent Intertek’s review and/or

, or any relevant ,

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or abligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this. Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will lake reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any heaith and safety rules and

made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Re.poru prndn:ed in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

Dmv This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
other related vided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s peﬁolman(e‘

Intertek makes no other warranties, express o implied. All other d other y statute or

{including but nat limited to any implied warranties of merchantability and fitness for pnrposej are, to the fullest mem permitted by iaw.

excluded from this Agreement. No per ,, oral or other dvice provided by Intertek (including its agents,

sub-¢ t other rep! ives) will create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that ¢ has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

thatiti p on of the. for its own account and not as an agent or broker, or in any other representative

capmtv for any nttm p:mn or entity;

that an ples {or any of its agents or representatives) supplies to Intertek (including its agents,

suh-cmmnnrs and !muhwesl is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and mnen:ls provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the Services;

that any samples provided by the Client ta Intertek wil be shipped pre-paid and will be collected or disposed of by the Ciient (at the

Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client’s cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third pa:

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Propasal prior ta and as a condition precedent to such third party receiving any Reports of the

benefit of any Services.

The Client further agrees:

to to-operate with Intertek in 2ll matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

o provide Intertek (including its agents, sub and atits , any and all samples, information, material

or other for the execution of the Sem:ﬁ in a timely mnnersuﬂ’in:nt to enable Intertek to provide the Services

with this The Client any samples provided may become damaged or be destrayed in the

:uuru of testing as part of the necessary testing process and unnenake; to hold ln(mgkharmlus from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but nat limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access ta its premwzs as maybe reasonably required for

the provision of the Services and to any other relevant premises at which the Services are 1o be provi

pﬂnr to Intertek attending any premises for the performance of the Services, to inform Intertek of all aapm:able health and safety rules and
and other security may apply at any relevant premises at which the Services are to be provided;

m natify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.

used at its premises or otherwisa necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in arder to comply with relevant legislation and regulation in relation ta

that it will not use any Reparts issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute sur.tl

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the priar

written consent of Intertek l'sun‘l consent not to be unreasonably wnhh!ldl in each instance; and

that any and all materials or any ade by the Client will not give a false or misieading impression

to any third party conceming the sefvices provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreament shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if or as otherwise

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, intertek has the right to adjust the Charges accordingly.

The Chi e lusive of an taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a pericd of greater than

thirty (30) days the Client agrees that at the end of each calendar month intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

Invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an ance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effact from the date on which the payment became due until the date of payment. The interest rate applied Is

deemed to be the Jaint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

‘amount equal to least 10% of the principal plus interest, without prejudice to Irvl:v(!k‘s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base ra

If the Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of

electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

abligation to pay within the period referred to in 5.9 above.

p\ny request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
posal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

!h! Cllenl fram its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal,

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s requast will not

exempt the Client from its obligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right 1o invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date

INTELLECTUAL FNOPEHT\' RIGH'FS AND DATA PHDTECTIDN

Allin ropes try into th hall remain vested in that party. Nothing in this Agreement

lslrllnnduﬂnmsftr any Imzﬂ::mal Fmpmyﬂwmlmn nlm:rparw to the other.

Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names

for provision of the Services

August 2018

w

6.

64

8.

EX
9.1
{a)
e}
(d)
9.2
93
(@
(b)

10.
101

(@
(6}
102

(e

132
(a)

1]
(e}

133

1a.
141

o

16.1

162

16.:

w

164

165

166

167
168

16.9

‘e

Intertek General Terms and Conditions of Services

fwawmmmuﬂbemapmdlnwnﬂmwmmetmmhemuuf brand names is v
tertek reserves the right to terminate as a result of any such
Ali Intellectual Property Rights in any Reports, graphs, other material (in whatever medium)

charts, or any
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
graphs, charts, other material for the purposes of this Agreement.
The Client agrees and acknawlems that Intertek retains any and all proprietary rights in concepts, ideas and inventions that mav zri:!
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to lhr
of Data P 2016/679 ("GDPR") and shall comply with ail applicable requirements of the GDPR.

To the extent that Intertek pmces.m persnmidm in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
‘CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2t 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Conlldzmaal Information;

use that Confidential Information only for the purposes of under this

not disclose that Confidential Information to any third party without the prior written consent of the D(s(lnsm; Party,
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party s Intertek, to any of its subsidiaries, affillates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
‘was already in the possession of the Receiving Party prior o its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than bv breach of this Clause 6.
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; of
Is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure thraugh appropriate legal means.
Each party shall ensure the bv agents and r
the same under this Clause 7.
No licence of any Intellectual Frnperw mlhu Is given in respect of any Confidential Infarmation solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client in in its archive for the period required by its quality and
assurance processes, or by the testing and cemﬂam:n rules ar the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be efiective unless it s in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the aHected

(which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcon

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential d
mon-performance of its obligations;

use all reasonable endeavours 1o avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
aof its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or persanal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the servke; to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreemes
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negl:g:na and breach of statutory duty) or
otherwise for any:
loss of prafits;
loss of sales or business;
less of opportunity (including without limitation in relation to third party agreements or contracts);
Ioss of or damage to goodwill or reputation;
loss of anticipated savings;
€ost of expenses incurred in relation to making a preduct recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and sub-contractors
from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly o indirectly, cut of
or in connection with:
any claims or sults by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
‘ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
m:urri!d by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by intertek,

its officers, agents, contractors an sub-
the brea:h or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such ciaims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or anv third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

ligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without lis
professional indemnity, employer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guaranto
‘The Client acknowledges that although Intertek maintains employer's liability Insurance, such d cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services =r= to be perfomwd at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not providi
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liguidation
{otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
2ppointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice ta any other rights or remedies the ;umeq may have,

the Client shall pay Intertek for all Services pe to the date of This obligation shall
of this Ayumen(

iration of the Agr shill m! :ﬁm the ac:mpd rights and obligations of the parties nor shall it affect any
prumionwhl:hlseupremywhv tinue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its abligations hereunder and the grovision of the Services 10 one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RES! IoN

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or | with this Ag
relating to the provision of the Services in accordance with this Agreement)
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid iilegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall to agree an
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, asseciation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subseguent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Propasal contain the whole agreement hmeen the parties reiiﬂng o (he transactions
this and all previous the parties

relating to those transactions o that subject marer. No purchase order, statement or u\n« similar document wﬂl ;45 m of vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and defiver

take such other actions in each case as may be reasonably requested from time ta time in order to give l\lll effect to its obligations under

this Agreement.

and
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be

tobe

by the receiving party.
perty Right{s) means , trademarks | or patents, i (including the right

to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;

means the services set out in any relevant Intertek Propasal, any fa!
as applicable, and may comprise or include the provision by Intertek of a Report;
Propasal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

order, or any tek invoice,

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

ices provided by Intertek under this and any da, lab y data, estimates,

notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status.

summaries or any ather communication in any form describing the results of any work or services performed (Report(s)) shall be only for

the Client’s use and benefit.

The Client acknowledges and agrees that If in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable apinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are dene so within the limits of the

scope of wark agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such

Instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, perfarmance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work not reflect all standards

‘which may apply to product, material, services, systems or process tested, i or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which reprasent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant Lo this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and other 1rity made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance an any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the: in Clause 3.1 (b), k shall, atits , perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes na other warranties, express or implied. All other itions and

(including but not limited te a plied f

excluded from this ul

b

other i by statute or common law

and fitness for purpose) are, to the fullest extent permitted by law,
i other i or ice luding its agents,
will create a warranty of otherwise increase the scope of any warranty provided.

oral

ployees or other

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that itis securing the provision of the Services hereunder for its awn account and not as an agent or broker, or in any other representative

«capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or r supplies to its agents,

sub-contractors and em ) is, true, accurate representative, complete and is not misleading in any respect. The Client further

ackny that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost] within thirty (30) days after testing unless alternative arrangements are made by the Client. in the event that such samples

are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any i other related de (including: tificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reparts or the

benefit of any Services.

The Client further agrees:

1o co-operate with intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its awn expense, any and all samples, information, material

or other y for f the imely ient to enable Intertek to provide the Services

in dance with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes ta hold any and ibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to i of the Services, to inform Intertek of all applicable health and safety rules and
lations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any livered by the Client, or any p systems.

used at its premises or otherwise necessary for the pravision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technalogy may be exported) imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

vhich have ial impact on th y of

10 obtain and maintain all necessary licenses and consents in order ply wit levant legislation ion in relation to the Services;

‘that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
en consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and any made by the Client will not give 2 false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless of this by the Cli atan earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out In the Proposal, if i or as otherwise
(the Charges).
If pricing factors, such i /
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will incurred by Inter
responsible for any freight or customs clearance fees refating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar manth Intertek will issue an invoice for the cost of the Services provided
in the month, A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer 1o a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no cbligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i due and payable.
H the Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that is due within ble period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank} base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
lectronic invoice, otherwise the invoice will be deemed to have been accepted, Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal,
the right to i and such by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right 1o invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Property prioe shall remain vested in that party. Nothing in this Agreement
is intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client's affiliated i the name “Intertek” or any of Intertek's trademarks or brand names

sk f the Services

or p

rates thy f the Contract and the completion date

g to the provision of the Services and is whally
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Intertek General Terms and Conditions of Services

for any reason must be prior appraved in writing by Intertek. Any other use of Intertek’
and Intertek reserves the right ta terminate this i as a result of any such

All Intellectual Property Rights in any Reports, , graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, phatographs or other material for the purposes of this Agreement.

The Client agrees and acknawledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Repart (inciuding any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall abserve all statutary provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that intertek processes personal data in connection with the Services or in J ith this Ag L it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) In connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

nat disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclase the Disclosing Party's Confidential Information on a "need to know”
to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory autharity over its by 3
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that persan
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party withaut access 1o the relevant Confidential Informatian.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, pravided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means,

Each party shall ensure the by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No ficence of any Intellectual Property Rights is given in respect of any Confidential Information salely by the disclosure of such
Confidential Information by the Disclasing Party,

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agresment to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

lbrand names is strictly

{which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, intemet, gas or electricity services.

For th id: fdoubt, ty is Intertek any failure or delay caused by failure or delay on the part of a subcor

shall anly be a Force Majeure Event (as re the affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 {a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any conseguential delay
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues far more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABI

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractars; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractars).

Subject to clause 10.1, the maximum aggregate hiability of intertek in contract, tort [including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

‘Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

€ost or expenses incurred in relation ta making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
|provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intartek, its officers, agents, reps and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or Indirectly, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
ts officers, agents, 3 an sub

the breach or alleged breach by the Client of any of its abligations set out in Clause 4 above;

any claims made by any third party for loss, damage or nature a arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable,

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without liml
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-intertek employees.
TERMINATION

This Agreement shall commence upan the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty (30} days aker
written notice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such breach;

Intertek on written nofice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into fiquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of This bl shall survive ter fon or expiration
of this Agreement.

or ion of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the fits i and the provision of the Services to ane or mare of
its affiliates and/ ar sub-cantractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispt ! ising out of orin with this Ags {including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS
Severability. If any provision of this Agreement is or becomes invalid, illegal or unenfarceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall i good faith to agree an alternative
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
1 venture or other pe entity between the parties or constitute any party the partner, agent or legal
representative of the other,
Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall nat cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.
Whole Agreement. This Agreement and the Propasal contain the whole agreement between the parties relating to the transactions
by this and all previous and between the parties
relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the
terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out of referred to in this Agreement) made by or an behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cua Intertek Viét Nam:
- Cung cdp ma s& chirng nhan 16 hang héa san pham dét may: VNMT20012621
- Intertek Viét Nam sé& cap 02 ban chinh, “Quyét dinh cdp chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu luc pham vi chirng nhén d&i véi céc san pham phi hgp QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cap ban thiét k€ miu “ D4u hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép tv in va dan trén san pham cla Doanh nghiép duoc Intertek Viét Nam chitng nhan phu hgp QCVN
01:2017-BCT (Phu luc pham vi chiing nhén ).
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Hinh dang, kich thwéc co bdn cua dédu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé st dung Gidy chirng nhan va diu hop
quy tréi vai qui dinh. Intertek Viét Nam cé quyén thu hdi Gidy chirng nhan va d4u hop quy cta
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sir dung gidy chirng nhan va dau hop quy dudi
moi hinh thirc (quang cdo, in/dan trén san pham,...).

2. Trach nhiém va quyén han cta Doanh nghiép

- Ty in va dén ddu hop quy tryc ti€p trén san phdm/ hang héa hoéc trén bao bi, nhin gén trén san
pham/ hang héa duoc chitng nhan.

- Dau hgp quy ¢ thé phéng to, thu nhé theo muc dich sir dung nhung khéng duoc phép tu y chinh
stra ban thiét k&€ dau hgp quy cla Intertek Viét Nam

- D4u chirng nhan phai dam bao khéng dé tay x6a, khdng thé béc ra gin lai va phai & vi tri dé doc,

dé thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Clieat) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1  Inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b}  Charges shall have the meaning given in Clause 5.3;

{c) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

(i) s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such ussclusure. and/for

(i) isinformation, howsoever disclosed, which would- tobe by the receiving party.

(d) ) means trademarks patents, patent (including the right
to apply fora pil!n[}, ;u-\nm marks, design rights (registered or unmnmmdj, trade secrets and other like rights howsoever existing

le] Report(s) shall have the meaning as set out in Clause 2.3 below;

{f)  Services means the services set out in any relevant Intertek Plnnasa| any r:lwan! Client purchase order, or any relevant Intertek invoice,
as applicable, and may mmpnse or include the provision by Intertek of a Repol

(g) Proposal means the proposal, estimate or fee quote, if applicable, provided lom; Client by intertek relating to the Services;

1.2 The headings in this Agreement do not affect its interpretation.

2

THE SERVICES
Intertek shall provide the Services Lo the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

2.3 The Services provided by Intertek under this and any y data, ¢ estimates,
notes, certificates and cther material prepared by Intertek in the course of providing the Services to the Client, together with status
any other ication in any form describing the results of any work or services performed (Report(s}) shall be anly for

the Clients use and benefit.
2.4  The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Repart to a third party, Intertek shall
be deemed irrevocably authorised to defiver such Report to the applicable third party, For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done sc within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
anv chorts issued by mreﬂek Is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or.

f facts, samples and/or other materials in existence at the time of the performance of the Services only.

26 Chzn! is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

2.7  In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client Lo any other person or any duty or obligation of any persan ta the Client.

3. INTERTEK'S WARRANTIES

3.1  Intertek warrants exclusively to the Client:

{a)  thatit has the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations in force
asat the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be pcrfumd in @ manner consistent with that level of care and skill ordinarily exercised by other companies
providing lik ices under similar ci
{c) thatit will take reasonable steps to ensure max whilst on :he Clrem’s premises its personnel comply with any health and gmy rules and
ions and other security toIntertek by the Client in accordance with Clause

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rrghls) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Iintertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
(including but not fimited to arw nnulbed warranties of merchantability and fitness for purpase) are, to the fullest extent permitted by law,
eadudedllnm this oral or other advice provided by {including its agents,

malher‘ it will create a warranty or atherwise increase the scope of any warranty provided.

4. CLENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b} thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

{c)  thatany information, samples and related documents it (or any of its agents supplies to k (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknawledges that Intertek will rely on such information, samples or cther related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cast; and

(e) thatanyinformation, samples or other related certificates and reports} provided by the Client to
intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

42 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
‘the provisians in this Agreement and the Proposal prior to and as a conditicn precedent to such third party receiving any Reports or the
benefit of any Services.

.3 The Client further agrees:

(a)  to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b} 1o provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
cr other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client ac) that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process. and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

(e} thatitis for providing the sampl to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

{d) to provide instructions and feedback to Intertek in a timely manner;

(e) to provide Intertek (including its agents, sub-contractors and emplayeexl with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

(f)  priorto Intertek attending any p'm.-m‘se! for the performance of the Services, to inform Intertek of all applicable health and safety rules and

and other urity that may apply at any relevant premises at which the Services are to be provided;

(g) to notify intertek promptly of any rm safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or atherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, intluding any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

{i)  in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a matmal impact on the accuracy of the certification;

{il toobtain in order to mmmwmmlﬂwnlepshnmand regulation in relation to the Services;

(k) that it will not use any R!pon: qu!d by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

(I} innoevent, will the contents of any Reparts or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Inum&(such consent not to be unreasonably withheld) in each instance; and

{m) thatanyand all i made by the Client will not give a false or misleading impression
to any third party r.w‘cemmg the services provided hvln(m:k.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a fallure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s cbligations under this Agreement for payment of the Charges pursuant to Clause 5

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
tnlmek, whether in a purchase order or any other decument.

d

(h]

5.2 of this Ag by the Cli atan earlier time, of any other testing material from the
Client to Intertek shall be depmad tobe clusi L] f the Client's f this
53 The Client sh;li pay Intertek the charges set out in the Proposal, if or 3s otherwise for provision of the Services
Charges).

5.4 If pricing factors, such as salaries and/or rates are subject to change between the canclusion date of the Contract and the completion date
of the Contract, Intertek has the nghltﬂ adum the Charges accordingly.

55 TheCh of an, icable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue bvlnu-nekdi\nlid invoice.

5.6 TheClient agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing samples.

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

5.8 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the castof the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

5.9 The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s ﬁmndal pasition and/or payment per\‘mmanne;usnﬂes such action, Intertek has the rignt 1o demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client falls to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

5.1

=]

5.1

=

shall become y due and payable.
If the Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client Is liable to pay interest en
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all callection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank] base rate.

5.13 I the Client objects to the contents of the Invoice, details of the objection must be raised with Intertek within seven {7) days of receipt of
electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

5.14 Anv request by the Client for certain to be inclu in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not dischas
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invalce for issuing additional coples uf invoices or amending invoice detall, format or structure from that agreed in the Propasal.
Intertek maintains the right ta rej request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay w|lhr1| the period referred to in 5.9 above.

5.15 If actions by the Client delay completion of the Services, Intertek has the right 1o invoice the Client for the cost of all Services provided to
date. In such 2 scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

61 ty priof to entry Into this remain vested party. Nothing in this Agreement
simnded:nmnsfermylntzneml Pmpgm,- mgmsfmm either party to the other.

6.2 Anyuse by the Client {or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names
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Intertek General Terms and Conditions of Services

for any reason must be prior approved mwn'ﬁnl by Intertek. Any other use of Intertek's trademarks or bﬂminames'u strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such una

All Intellectual Property Rights in any Reports, graphs, charts, or any other materul {in whatever medium)
produced by Intertek pursuant to this Agreement shall b:l:mg to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purpases of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
Ta the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Recaiving Party) obtains Confidential Information of the other party (the Dm:inslns Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to

keep that Confidential Information confidential, by applying h: standard ah:re that it uses for m awn l:nnﬁdennal Information;

use that Canfidential Information only for the purposes of perfor der this

not disclose that Confidential Information to any third party without the prior written consent of the Dlsclusmg Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know™ basis:

ta any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obiigations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party s Intertek, to any of its subsidiaries, affiliates or subcontractors,
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whicl
was already in the possession of the Receiving Party prior ta its the Disclosing Party its use or disclosure;
is or becomes public knowledge ather than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under lig; ing its

Is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through -pampmm;gm means.

Each party shall ensure the by its agents and (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the chem at!mowledgu ma[ intertek may retain In its archive for the pericd required by its quality and
assurance processes, or by the testing and of the relevant body, all materfals necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, fioods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or deSy an the part of a subcon|

shall only be a Force Majeure Event (as defined below) where ubcontractor is affected by one of the events described above.

A party whose performance is affected by an event describes ause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential de
non-performance of its obligations;

use all reasonable endeavours to avaid or mitigate the effect of the Force Majeure Event and continue to perform er resume performance
of its affected obligations as soon as reas.xmably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the cther party:
far death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; of
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in cannection with the services ta be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of oppertunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to modunl[ or reputation;
loss of anticipated savi
€St or expenses incurred in relation to making a product recall;
loss of use or carruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (mn when advised of their passibility).
Any claim by the client against intertek {always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or Irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and sub-contractors
from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising. directly or indirectly, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to intellectual Property Rights
incurred h'\rﬂ! OCCurTing to any person or entity anu arising in connection with or related to the Services provided hereunder by Intertek,
ts officer agents, repr an sub-
the bcea(h or alleged hm:h by the Client of any. ul its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any dlaims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging Lo Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
lor anvthlrd party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

e obligations set out in this Clause 11 shall survive termination of this Agreement.

professional indemnity, employer's liability, motor insurance and property insuranc

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client Intertek s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. 'If the Services are to be performed at premises
belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until me Services have been provided.

This Agreement may be terminated

either party if the other continues in mat:nzl breach of any obligation imposed upon it hereunder for mare than mnw (30;\ days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

Intertek on written notice to the Client in the event that the Client falls to pay any invoice by its due date and/or fanls to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ur Hrml becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purpases of a solvent ion) or an takes or 3 recelver is
appointed, nhnv of the property or assets of the other or the nthe: ceases, or threatens to cease, 10 carry on business.

In the event of f the for any tfmmpuquﬁk:rumyumzr rights urmmcd:ulhrpam may have,
the Ctlemshill pay Inuﬂzkfnraﬂ Servlr.uperiormed up tothe date of hall survive

Mthh lgree
shall not affect the accrued rights and obligations of the parties nor shall it affect any
prnvluen which is elpresuv or bv Impﬂuuon intended to come into force or continue in farce on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its oblij and the provisk f the Services to one or more of

its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The pames am:e to submit o lhe n:lusm jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or ir th thi

relating to the provision of the Services In accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalld, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenforceable provision, If the invalidity, ilegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall good faith o agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party ta insist upon strict performance of any provision of this Agreement, ar to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent bre;

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whaole Agreement. This Agreemem awd the Proposal contain the whole agreement between the parties relating to the transactions
by this agr all previous and between the parties

relating to those transactions or mr subject matter. Nn purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, d defiver such and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.

INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without lim|
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- Pugc phép st dung trong céc cdng van giao dich, tai liéu ky thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so d4u thiu, chirng tir va cac tai liéu ti€p thi lién quan dén san pham duoc
ching nhan

- Puoc phép st dung trong cac chwong trinh quang cado, quang bé trén phuong tién thong tin dai
ching nhu phat thanh, truy@n hinh, bao chi cho céc san pham dugc chirng nhan.

- Puge phép sir dung trén cac phuong tién giao thdng, van tai, céc bang quang cao cong cong cho
céc san pham duoc chirng nhan.

Ghi chi: Khdng dwoc st dung gidy chirng nhan hg'p quy va ddu he'p quy trong cac diéu kién sau:

- Doanh nghiép st dung theo céch cé thé gay nham I4n, cé thé dan dén géy hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d& hét hiéu lyc chirng nhdn hodc khong tuan th{ céc yéu cau vé ching
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va ddu hop quy cho mét co s& hay mét phap nhan khac.
- Doanh nghiép s dung trén céc san phdm hodc trong cdc tai liéu quang cdo, gidi thiéu cho cdc san
pham ma khéng trong pham vi dugc chirng nhan.

3. bieu khoan chung:

- Thoa thuan nay dinh kém v@i “Gidy chirng nhan hgp quy”

- Thoa thudn nay la co s& dé x{r Iy vi pham.
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These terms and na»dmms, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity

therein,

1. INTERPRETATION

1.1 In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b) U\arln shall have the meaning given in Clause 5.3;

(¢) means all in whatever form or manner presented which: (2] is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

{i) s disclosed in wriﬂn;. ulutmmuﬂy, visually, ouily or mhmulse hmoeVer and is marked, stamped or identified by any means as

atthe time of ¢ of such for
i) s information, huwwnudns:lmed vhich y to be hvth: rearvml party.
(d)  Intellectual Property Right{s) means udmg the ngm

to apply for a patent), service marks, design rights (reguleved or unregistered), trade mms arvd Dlhe( hk rights howsoever existi
(e)  Report(s) shall hwelhemeamngassuou(m Clause 2.3 below;
(f)  Services means the services set out in any relevant Intertek Proposal, any relevant Client pi
as applicable, and may comprise or include the provision by Intertek of a Report;
(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
1.2 The headings in this Agreement do not affect its interpretation.
2. THESERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
made and he Client.

h der, or any relevant ice,

tek

22 Inthe event of any inconsistency

2.3 The Services provided by Intertek under this Agreement and any memoaranda, estimates,
notes, ceruﬁal.u and other material prepared by Intertek in the course of providing lhe Ser\rices 10 the Client, together with status
summaries or any other in any form ing the results of any waork or services performed [Repm[s]] shall be only for
the Client's use and benefit.

2.4 The Client acknowledges and agrees that If in providing the Services Intertek is obliged to deliver a Repart to a third party, Intertek shall

irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits nl the
scope of wark agreed with the Client in relation to the Proposal and pursuant to the Client’ uctions or, in the abs f s
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
'material, services, systems or pro:esses tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any R issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, di

26 Clientis uspansible for acting as it sees fit on the basis of such Report, Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Rej

2.7  In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dlsdurn! any duty
or obligation of the Client to any persan or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a)  that it has the power and authority to enter mo this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this in relation P of the Services;

{b)  that the Services will be performed in a mam:r :nnﬂs:enl with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

(¢} that itwlilnu reasonabfe steps ta ensure that whllston the Client’s premises its personnel comply with any health and samv rules and

made known to the Client | with Clause 4.

(d) thatthe Repuru prndu:edin rehum m Ihe Services will not infringe mylepl rights (including Intellectual Property ngms;lo{any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

32 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

rmed as may be reasonably required to correct any defect in Intertek’s pen'ofmance

33 Intertek makes no other warranties, express or mpl:ed All ather and ather by statute or common law
(lncluulru but not limited to any impl for ) are, to the fullest extent permitted by law,
excluded from this. No i oral or othe or advice provided by Intertek (including its agents,

or other will create a warranty or atherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(3)  thatit has the power and ta enter into this d procure the pi of the Services for itself;

(b)  thatit is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any nmer perwn or ennlv

(e} thatany infor it or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and !mplny:!s) is, true, accurate representative, complete and is not misleading in any respect. The Client further
ukmwiedns that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

(d)  that any samples by the Client ta Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related i limitation certifi and reports) prw-ded by the Client to

Intertek will not, in any circumstances, infringe any legal rights (Indudlnl Intellectual Property Rights) of any third pa

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to :d:mwled[e and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Servim

43 The Client further agry

(a) to bD-ﬂD!HI.E vmh lnmtek inall mamm ml-ﬂng u: the Services and appoint a manager in relation to the Services who shall be duly

If of the Client and to bind the Client contractually as required;

{b)  toprovide lnheﬂ-!l (including its mnks sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services
in with this The Client that any samples provided may become dat or be destroyed in the
course of testing as part of the mﬂﬂrv testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, or destructi

{c) thatitis responsible for prov::llm lha samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-inks, etc;

(d) toprovide instructions and feedback to Intertek in a um manner;

(e) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

(f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and

that may apply at any relevant premises at which the Services are to be provided;

(g)  to notify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.
used at its premises or otherwise necessary for the provision of the Services;

(h)  to inform Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

(i)  toobtain and maintain all licenses mmmmwmwmmmww lation in relation ta the Services;

(k)  that it will not use any Reports issued by I and that it will only distribute such
Reports in their entirety;

{)  inno event, will the contents of anviepoﬂ.'. uranv extracts, e:mpumpansuhnv chms b: distributed or published without the prior
written consent of Intertek | h instanc

that any and all advertising and

to any third party concerning the services provided by Imertek

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order oranv other document.

5.2 Unless of thi by the Cli atan earlier time, submission ufumplu or any other testing material from the

Client to Intertek shall be ds d to be af the Client's.

to this ina

(m] marh by the (imnrwm not give a false or misleading impression

53 The Client shall pay Intertek the charges set out in the Proposal, if oras nth!rwls.u for provision of the Services
(the Charges).
54 Karldna factors, such bj hy h f the Contract and the completion date

the Contract, Intertek has the rilh! to adjust the Usarluazmrd gly.
55 Thedw‘pnr!zrpremd exclusive of any applicable taxes. Th nt shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

56 that it will & to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any mﬁng samples.
57 TheCl represent the total fees to be paid by the Client for the Ser to this Any additional work performed

by Intertek will be charged on a time and material basis.

5.8 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will Lssu! an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the :nmul!rinﬂ of the Servi

5.9 The Client is required to pay all discount or s:wl(no fater than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be m-de Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

5.10 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will incdlude a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

5.11 Ifintertek believes that the clianf: and/or paymer fies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or ma!:e an advance

between the terms of this Agreement and the Proposal, thu (prms of the Proposal shall take precedence.

jocuments, samples and/or ather materials in existence at the time of the performance of the Services only.
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Intertek General Terms and Conditions of Services

for any reason must he prior approved in writing by Intertek. Any other use of intertek’s trademarks or brand names is strictly prohibiteded
and Intertek reserves the right any such use.

All Intellectual Property Rights in any ﬁzpcm graphs, charts, p r any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to lnlen:k The Cilcm shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek ta the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (*GDPR") and shall comply with all applicable requirements of the GDPR,
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
unlawful processing. accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) In connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing cbligations under this Agreement; a

not disclose that Canfidential Information to any third party without the prior written consent of the msclasmg Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of canfidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party priar to its receipt from the Disclosing Party without restriction on its use or disclosure;
Is or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the rejevant Confidential Infarmation.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autherity
or the rules of any stock exchange on which the Receiving Party is listed, pruvmed that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclasing Party a reasonable opportunity to prevent
the disclosure through :ppmprlil! legal means.

Each party shall ensure the by its gents and

the same from any sub- with its this Clause 7.
No licence of any Intellectual Property mghu Is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatary of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any dalav m performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of

war (whether declared or not), civil war, riats, rmlunnn acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

slrlkﬁ ind labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

hliurc: u! mﬂmn mmuamgs such as providers of telecommunication, internet, gas or electricity services.

For the bt, where th fallure or delay caused by failure or delay on the part of a subcon

shall anly be a Force Majeure Event (as where the tor is affected by one of the events described above.

A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event] shall:

promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligatios

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; an

continue to provide Services that remain unaffected by the Force Majeure Event.

Hf the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party;

for death or personal injury resulting from the negligence of that party or its directars, officers, employees, agents or sub-contractars; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of ar in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable ta the ather in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitaticn in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

foss of anticipated savings;

cast or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90} days shall
constitute 2 bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreemant.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, and sub-contractors
from and against any and all claims, sults, liabilities (including costs of Ilng:non and anorney's rge;) arising, d.,-e:uy or indiractly, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
inr.umrreﬁ byor °==urnr\a to Iﬂv person or entity and arising in :onnecdun with or related to the Services provided hereunder by Intertek,
its officers,
the breach or alleged bread- by the Client of any of its ohl»ganans set out in clzuse 4 above;

any claims made by any Ihird party for Inss. g8 Or expense of ature and arising relating to the performance,
of any S!Mces to (he extent Ihil the aggregate of any such claims relating to any one
Service exceeds the limit ufllabmw set oul Irl Clause 10 al

any claims or suits arising as a result of any misuse or unaulhuﬂsed use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reparts, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Repaorts, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without i
professional indemnity, employer’s liability, motar insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or Euarantor,

The Client acknowledges that although Intertek maintains employer bility insurance, such i t cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be perfurmed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does nat providi for pi

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty [30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such brea

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual nr firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than far the purposes of a solvent of an er take: or a receiver is
appointed, of any of the property or assets of the other or the mhar ceases, or threatens to cease, to carry on business.

In the event of termination cr the wumnl for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay pto the date of ., This obligation shall survive termination or expiration
of this Agreemen

Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is e:pressw or bv |mallnlkm intended to come into force or continue in force an or after such termination or expiration,
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the ofits and the provision of the Services to one or more of
its affiliates and/ or sub-cantractors when necessary. Intertek may also assign this Agreement to any company within the intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be lmrn:d by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or ciaim arising out of or in with this (including any claim
relating to the pravision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, intertek has the right, without prejudice to its other rights, t
suspend m further execution of -II ur am part of the Services, and any Charges for any part of the Services which has already been

hall become PaY:

512 IftheCl in 5.9 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasanable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. interest rate applied is
‘deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
iexcess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

5.13 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic the inveice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation ta pay within the period rdemdeoinss above.

5.14 Any request by the Client for certain inor to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for manns to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an |m-cmgamendmeut request and such a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay referred to in 5.9 above.

5.15 If actions by the Client delay completion of the Sendr.u, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenaric the Client agrees to pay this invoice within thirty (30) days of the invoice date.

6. mrﬂunuunmwmmmmmmmn
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purpose of this Agreement, Intertek and the Client shall good faith to agree an alternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which It is entitled, shall not constitute 2 waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a walver and communicated

to the other party in writing.

Whole Agreement. m; A'reernem and the Proposal cantain the whole agreement between the parties relating to the transactions
all previous and understandings between the parties

relating to those wransactions of that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any af its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to ime in order to give full effect to its obligations under

this Agreement.
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These terms and canditions, together with any proposal,

fee quote, form th between you (the Client) and the Intertek

entity (I iding the services therein,
1. INTERPRETATION
1.1 In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
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6.2

Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given ln Clause 5.3;
L means all in whatever form or manner presented which: (a) s disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electranically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
Is information, howsoever disclosed, whlch would- reasonably be considered to be confidential by the receiving party.
Intellectual Property Right{s) means patents, patent anpmnmstlmiudtns!henlhl
to apply for a patent), service marks, design rights (registered or unrqm:md}, trade secrets and other like rights howsoever existing
Report{s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Prnpngl, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Aarnmml and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Ags and ai esum:res
notes, certificates and other material pr:pilrd by Intertek in lhe course of providing lhe Serw.es to the Client, together with st:

any other i in any form describing the results of any work or services performed (Report(s)) shall be anly ie-
the Client's use and benefit.
The Ciient acknowledges and agrees that if in praviding the Services Intertek is obliged to defiver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report ta the applicable third party. For the purposes of this clause an obligation shall
arise on the Instructions of the Client, or where, in the reasonable apinion of Intertek, it is implicit from the circumstances, , custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant ta the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice, The Client further agrees and acknowledges that the
Services are nat necessarily designed or intended to address all matters of guality, safety, performance or condition of any product,
material, services, systems or processes lested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, informatian, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

orobligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and autharity to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstance:

that it will take reasonable steps to ensure t}m whnls( on the Client’s premises its personnel comply with any health and safety rules and
and other security r made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement Is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (ar any of its agents of representatives).

Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in intertek’s perfarmance.

Intertek makes no other warranties, express or implied. All other and other d by statute or comman law

{including but not limited to any implied warranties of merchantability and fitness for purpose) are, 1o the fullest extent permitted by law,

excluded from this Agreement. No performance, deiiverable, oral o other Information or advice pravided by Intertek (including its agents,

ill create a warranty or otherwise increase the scope of any warranty provided.

yees or other repr
CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and authunry w enter into this .M.rtement and procure the provision of the Services for itself;
that it is securing the p for its own account and not as an agent or broker, or in any other representative
capacity, for any other persan pd pnm
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to pravide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any ples o other related (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any ur:ummn:es, infringe any legal rights {including Intellectual Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.
The Client further agrees:
1o co-operate with Intertek in all matters relating to the Services and appaint a manager in relation 1o the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
ta provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damanord:s!mmon
thatitis for providing the sampl to be tested together, where appropriate, with any specified additional items,
including but not limited mwnnecﬁng pleces, mse-hnks, etc;
to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to anu otﬂer relevant premises at which the Services are to be prwndzd
priorto | K attending of the Services, to i and safety rules and

and other secur i; at may apply at any relevant prem iesatwhkhlheiarvi:es are to be provided;
to notify Intertek promptly of any risk, szlerv issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services ta be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
whim may have amarenal-mpm on the accuracy of the certification;

in order ta comply i
tlwl it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirely;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; an
that :nvand all advertising and ials or any made by the Client will nat give a false or misleading impression
to any th the servi ided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client far any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s abligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if of as otherwi:

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, “Intertek has th: nght to adjust the charges accordingly.

The Charges are any ‘nmcllentshall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating ta the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additianal work performed
by Intertek will be charged on a time and material basis.

intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Uienugreesthal atthe end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invaice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no cbligation ta fulfil any request by the Client for a paper copy to be
sent by past. Any invoice sent by past will include 3 £25 administration fee and the paper invaice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

f the Services
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and Intertek reserves the ri asaraoilnr y such

All Intellectual P m;hu in any Reports, harts, or any other material {in whatever medium)

produced by Intertek pursuant to this Mmm:m shall he(ong to :medck The Client shall have the right to use any such Reports,

document, graphs, charts, phatographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the

Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the

provisions of the General Data Protection Regulation 2016/679 (*GDPR™) and shall comply with all applicable reguirements of the GDPR.

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necessary technical and organisational measures 10 ensure the security of such data (and to guard against unauthorised or

unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Canfidential

Information na less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its idiaries, affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possessian of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Recelving Party from a third party who lawfully ::uu-red It and wha is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access

The Receiving Party may disclose Confidential Information of the Disclasing Party m ‘the extent required by law, any regulatory autharity

or the rules of any stock exchange on which the Receiving Party s listed, provided that the Recelving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure thraugh appropriate legal means.

Each party shall ensure the by its agents and repr

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

(Confidential Information by the Disclosing Party.

‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance pnooesses or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provi

AMENDMENT

No amendment to this Agreement shall be effective unless it is In writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURI

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is 3 result of:

war (whether declared or not}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

brand names is strictly

{which, in the case of intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance ubt, re the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontr:
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whase is atfected by an event ibed in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential dej
non-performance of its obligations;

use all reasonabie endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume perfarmance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other pas

for death or personal injury resulting from the nqﬂ;zme o' that party or its directars, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
‘with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutary duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including withaut limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute 3 bar of irevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Cliant shall indemnify and hold harmless Intertek, its officers, yees, agen! and

from and against any and all claims, suits, iabllities (including costs of lingation and attarney's fees) arising, directly or mdmecll\v,oul of
or in connection wit

any claims or suits b\c any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental of judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in (unm:(uun with or related to the Services provided hereunder by intertek,
its officers, agents,

the breach or alieged breach by the Client of any of its nhliynnru set m in ﬂaun-ﬂ above;

any daims made by anymlrd party for lass, d: expense of nature and hy arising relating to the performance,
of any Services u: the extent that the aggregate of any such claims relating to any one
Service exceeds the limit n! liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or rellance an any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shail survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limi
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

The Client acl ges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide caver for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accardance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or falls to make payment
after a further request for payment; or

either party on written notice to the other In the event that the other makes any voluntary arrangement with its creditors or becomes.
subject to an administration order or (being an individual or firm) becomes bankrupt or (being 3 company] goes into liquidation
{otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or 3 receiver is
appointed, of any of the property or assets of the ather or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up ta the date of termination. This obligation shall survive termination or expiration

uf this. Agreemam

shall not affect the accrued rights and obligations of the parties nor shall it affect any
.muunn which is ewfeulv or hy Imp‘li:aunn intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate th ofits der and the provision of the Services to one or more of
its affiliates and/ or sub-contractars when necessary. Imzmk may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be gwerned by Vbemam !aw The parties ume to submit to m: udusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim ari: {includ claim
relating to the provision of the Services in accordance with this Aym:rnem)
MISCELLANEOUS
Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further executian of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client fails to pay within the period referred toin 5.9 above, itis faultof its i and thi after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, 3ll collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal pius interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank] base rate.
if the Client Dh]!mtu the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred ta in 5.9 above. Interiek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending Invoice detail, format or structure from that agreed in the Propasal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exzrnm the Cliem from its ohli;auun to pl'vwi!hm the period referred to in 5.9 above.

e Client de f the Services, Intertek has the right to invoice the Client for the cast of all Services provided to
dale In sum 2 scenario (h: Client agrees to pay this invoice within thirty (30} days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
MimMﬂPwmmhﬁwrmwawﬂvmwwm' to this

either party to the other.
Anyuebyuzmmllmmu-mr‘;amlmedwmpamesuuuwdlarm]pnhenam Intertek” or any of intertek's trademarks or brand names

that party. Nothing
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provision. If the invalidity, illegality or unenforceability s so fundamental that it prevents the accomplishment of the
purpose of this Agreement, intertek and the Client shall i good faith to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in wn‘ﬁng

Whole This Agreement and the Proposal contsin the whole agreement bemeen the parties relating to the transactions
contemplated by this agreement and all previous ngs between the parties
relating to those transactions ar that subject matter. No purchase order, statement or other sumlar documem will add to or vary the
terms of this Agreement.

Each party acknowledges that in entering into this .Igreemeﬂt it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available ta it in
respect of any such representation, warranty, coflateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party ta this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each tase as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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Total Quality. Assured.

BAO CAO THU NGHIEM

NGAY: 30/03/2020

Két qua thir nghiém

SO: VNMT200012621

Mau thir nghiém Tiéu chuin Két qua
ISO 14184-1: 2011: Textiles — Determination of formaldehyde —
(A), (B) Part 1: Free and hydrolyzed formaldehyde (water extraction bBAT
method)
EN 14362-1:2012: Vat liéu dét — Phrong phap xac dinh cac amin KHONG
(A), (B) thom chuyén hoa tir cac chat mau azo — Phan 1: Phat hign wec THUOQC
st dung cac chat mau azo béng cach chiét va khong ¢an chiét xo PHAM VI
EN 14362-3:2012: V&t liéu dét — Phuwong phap xac dinh cac amin KHONG
thom chuyén hoa tlr cac chét mau azo — Phan 3: Phat hién viéc
(A), (B) THUOQC
st dung mét s6 chat mau azo c6 thé giai phong ra 4-
PHAM VI
aminoazobenzen
Thir nghiém thwc hién
1. Thir nghiém ham lwgng Formaldehyt trong san pham dét may
Theo ISO 14184-1:2011- V4t Liéu D&t — Xac dinh Formaldehyt — Phén 1
x » . Két qua Gi¢i han max
1T Mau thir nghiém (mglkg) (ma/kg)
1 (A) Tam Bong Tender Soft Mau Trang (9556710000485) <5 75
2 (B) Bdng Tay Trang Tender Soft Mau Tréng (9556710000393) <5 75
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Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
District, Hanoi, Vietnam.
Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. {Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093

Tel: (84-28) 62971099 m
Fax: {84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein,
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context othenwise requires:
ment means this agreemant entered into between Intertek and the Client;
Charm shall have the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclased pursuant to, or in the
course of the provision of Servil to, this and
is disclosed in writing, electronically, vnsuallv orallv or otherwise howsoever and is marked, stamped or identified by any means as
cenfidential by the disclosing party at the time of such dwsdusure and/ar
is information, howsoever disclosed, which would- d to b y the ivir
Intellectual Property Right{s) means copyrights, trademarks (registered or unregistered), patents, | pmnnppmﬂons(mdumng the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
‘means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of 3 Report;
propasal, fee quote, i provided to the Client by intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency een the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, cemﬁut!s and other material prepared by Intertek in the course of providing the Services to the Client, together with status
iny other in any form the results of any work or services performed (Report(s)) shall be only for
the Client's use =nd benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the apglicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that Lhe
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any pi
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all mndards
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that rellance on
any issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

with the terms of thi:

which is expressly incarporated into any

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplayzes agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repol
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dasdnm any duty
'or obligation of the Client to any ather person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reuunahlz steps to ensure lhal whilst on the Client's premises its personnel comply with any health and safety rules and
and o made known to Intertek by the Client in accordance with Clause 4.3(f);
thal the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
s other related to Intertek by the Client {or any of its agents or representatives).
Inthe event of a breach a!mgwammy set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.
Inmnzkmaku no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

not limited to any implied of and fitness for purpose) are, to the fullest extent permitted by law,
excluded from this i oral or other information or advice provided by Intertek (including its agents,
sub-cor 3 other will create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other persen or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in arder to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation cartificates and reparts) provided by the Client to
Intertek will not, in 2ny circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event uul the Services provided relate to any th ird party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services,

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required,

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the neceszary testing process and undertakes to hold Intertek harmless from any and all respansibility for such
alteration, damage or destructi

that it Is responsible for pravidnu ‘the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide to Intertek in 3 tim

to prcmde Intertek (including its agents, sub-contractors and emplwaes] with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be prmnded
I'H'fﬂf of the Services, to tek of all

‘health and safety rules and
and other security that may apply at any relevant pi which the Services are to be provided;

m notify Intertek promptly of any risk, safety issues or incidents in respect of any item dalwemi by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform intertek in advance of any applicable import/ expart restrictions that may apply ta the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the evant of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certlﬁcamon,

to obtain and maintain all ne licenses in order ta nd regulation in relation to the Sarvices;

that it will not use any Reparts issued by Intertek pursuant to Ihls .uarezmznl in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasanably withheld) in each instance; an:

that any and all advertising and promotional materials or any statements made by the Client will nat give a false or misleading impression

10 any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject x‘:hme conditions set out or referred to in this Agreement, and

that this shall take any terms and ich the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unles: of this heCIient occurs at an earlier time, ission of ! any other ial from the
Client to Intertek shall b e of the Client’s of this

The Client shall pay Intertek the charus set out in the Proposal, if or as otherwise for pt f the Services
{the Charges).

If pricing such as salaries to change b b date of the Contract and the completion date

of the Contract, Intertek has the rlgm ln id]ust the chargzc accardingly.
The es. The Client shall pay any applicable taxes on the Charges at the rate and in the
mannerpr&smbed by law, on the Pssue wmrenek ofavaliﬁ invoice. )
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
uspunsibbe for any freight or customs clearance fees relating to any testing samples.
Charges represent the total fees to be paid by the Client for the Services pursuant to this

by Inunel: will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discaunt or set-aff no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account desugnaxed bv Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or male an advance

nt. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights,

Any additional work
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Intertek General Terms and Conditions of Services

for any reason must be pricr approved in writing by Intertek. Any other use of Intertek's or brand names is strictly

and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, . graphs, charts, or any other material (in whatever medium}
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
‘document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/675 (“GDPR”) and shall comply with all applltable requirements of the chn
To the extent that Intertek processes personal data in connection with the Services or
shall take all necessary technical and organisational measures to ensure the security of such data (:nd to guard against unauthorised nr
unlawful pracessing, accidental loss, destruction or damage to such data) in line with the GOPR.

CONFIDENTIALITY

‘Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether befare or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Information confidential, by applying the stan: :yd of care that it uses far its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisary authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less enerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who s under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the its agents and reps
the same from any sub-contractars) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.

With respect ta archival storage, the Client acknowledges that Intertek may retain in its archive for the pericd required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatary of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any dela;

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, ricts, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as vialent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
arty; of

failures of utilities companies such as providers of telecommunication, intarnet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcants

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose perfarmance is affected by an event described in Clause 9.1 [a Force Majeure Event) shall:

promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any conseguential dela

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the ather party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
rwise for any:

loss of prafits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in refation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such daim. failure to give such notice of claim within ninety (S0) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

pravision of services under this agreement.

INDEMNITY

The Client shall indemnify and hald harmiless intertek, its officers, employees, agents, representatives, contractors and sub-contractors

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising. directly or indirectly, out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights

incurred by or m::umng |n anv person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, employ

the breach or alleged brearh wm Client of any of its obligations set out In Clause 4 above;

‘any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,

purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or sults arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports ar any reports, analyses, conclustons of the Client

{or any third party to whom the Client has provided the Reports) based in whole o in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without fimi

professional indemnity, emplayer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknow!edges that aithough Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be p:lfmmed at premises

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provi for non-|

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the ather continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/for fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (baing an sndmdua\ or ﬁrm: becomes bankrupt or (being a company) goes into liquidation

{otherwise than for the purposes of a solvent or an takes or a receiver is

appointed, of any of the property or assets of the other or the vlher ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of ion. This obligation shall survive termination or expiration

of this Agreement.

(which, in the case of Intertek, includes procuring

performing or failure to perform any obligation under this Agreement to the

Any or shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the ofits and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may alse assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties ilree to submit to the exclusive jurisdiction uf the
Vietnam Courts in respect of any dispute or claim arising out of orin ¢ with t! (including any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

suspend the further execution of all or any part of the Sarvices, and any Charges for any part of the Services which has already been
shal me
|nh= Client fails to pay within the period referred ta in 5.9 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least ance that payment is due within a reasonable period. in that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcambank) base rate plus 5%. In addition, all collection
«costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Fareign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7} days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
ahlinﬁrm ta pay within the pericd referred toin 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time ofscmng uul the
Proposal. A later request by the Client for changes to the ag format of the invoice or B
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge aus ar:mlni;mnm
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
intertek maintains the right to reject such an invoicing such a rejs y Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 abave.
If actions by the Client delay completion of the Services, Intertek has the right ta invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
party prior to entry into msm:emem shall remain vested in that party. Nothing in this Agreement
isintended to

the other.
Anyusehvth!ﬂkm (onheCH!m’s affiliated mﬂlpﬂn‘es or subsidiaries) nﬂheﬂ:me “Intertek” or any of Intertek's trademarks or brand names
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purpase of this Agreement, Intertek and the Client shall i ¥ good faith s to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, assodiation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party 1o insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall nat constitute a waiver of any subsequent breach.

No walver of any right ar remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
contemplated by this agreement and all previous and understandings between the parties
relating to those transactions or that subject matter. Na purchase order, statement or other similar document will add to or vary the
terms of this Agresment.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 ta
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any ather party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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o

INTERPRETATION
In this

the following h hall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or atherwise howsoever and is marked, stamped or identified by any means as
confidential by the dnsdo&lng party at the time of such dlsclosure and/or
smtormanm. howsoever di ich woul be tobe by thy rty.
lectual Property Right{s) minswwrighu tnd!marlu patents, {including the right
ea apply fora palem;l, service marks, design rights (registered or unzeg]s(amd], trade secrets and other like rights howsoever existing
Repart{s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in myrclcnnummck?mmnl any rnlmnl Client h
as applicable, and may comprise of Include the provision by Intertek of 3 Repor
Propasal means the proposal, estimate or fee quote, if applicable, prevtcledwm Client by Intertek refating to the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any i between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
e Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and cther material prepared by Intertek in the course of providing the Services to the Client, together with status
in any form the results of any work or services performed (Report{s)) shall be only for

‘order, or any Intertek invoice,

or any other

the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shail
arise on the instructions of the Client, or where, in the reasonable opinion of lmemk it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work 3 with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
Instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any p ,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may anpfvaroduct material, services, systems of process tested, inspected or certified. The Client understands that rellance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/ar
analysis of facts, information, documents, samples and/or other materials in exi the time of the of the Services only.
Client Is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such
In agreeing o provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake ta discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
‘that it has the power and autherity to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any legal rights (Including intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty inClause 3.1 (b), at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s pefformanoe
Intertek makes no other warranties, express or implied. All other ied by statute or comman law
(including but not limited to invlmpl»ed warranties of merchantability and fitness for purpnsel ar:. ln the iunenmem permitted by law,
u:luded from this oral or other or advice

will create a warranty or otherwise increase the scope ul anvwananw Dfav\ﬂeﬂ;

orelher

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power ity to enter into this

thatitis the Services h
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or supplies to including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other relﬂed documenu and materials provided by the Client
(without any duty to confirm or verify the accuracy or the Services;

that any samples provided by the Client ta Intertek will be shipped pre-paid and w-u be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any information, sai or other related ing without limitation c

Intertek will not, in any circumstances, infringe any legal runts ﬂﬂdudlu Intellectual Property Rights) of any third party.

and procure the provision of the Services for itself;
for its own account and not as an agent or broker, or in any other representative

and

by the Client to

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services

The Client further aj

grees:

In co-nurm with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to Wh:le Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all respansibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

mdudln. but not limited to connecting pieces, fuse-links, etc;

to provide to Intertek in a timely

tu mmde Intertek (including its agents, sub-contractors arvd emplwees] with access to its premises as may be reasonably required for
provision of the Services and to any other relevant premises at which the Services are to be provided;

pr\ﬂr f the Services, tek of all and safety rules and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Inteﬂzlimmzdhteiyul any changes during the term of the certificate
which may have a material impact on the accuracy of the cemﬁﬂ

to obtain and maintain all necessary licenses and consents in the Services;
that it will not use any Reports issued by Intertek pursuant to mns Ay:gmenl in a misleading manner and that it will mlv dlsmbute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor llable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any ather testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if or as otherwise for provision of the Services
{the Charges).
If pricing factors, such for rates b th lusion date of the C thy date

of the l:onlrm,!nlednk has the right to adjust the Charns accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing samples,

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all Invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credit terms referred to in 5.9 above.
t performance justifies such action,
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s of brand
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.
All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that intertek retalns any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection inciuding but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised ar
unlawful processing, accidental loss, destruction or damage to such data} in line with the GDPR.
CONFI

Where a party (the Receiving Party) obtains Confidential information of the cther party (the D.y:losmg Party) in connection with this
‘Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to

keep that Confidential Information confidential, by applying the standard of care that it uses for it |ls uwn Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disciose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, In each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those st out in this Clause 7; and

where the Receiving Party is Intertek, to any of its i
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information wmr.h
was already in the passession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access o the relevant Confidential Informatian.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable oppartunity to prevent
the disclosure through approptiate legal means.
Each party shall ensure the its agents and repr
the same from any sub-contractors) with its obligatians under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information sclely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or fallure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fir
strikes and labour disputes, other than by any one or more employees of the affected party or of any sup
party; or
failures of utiliti uch as id , internet, gas or elects
For the avaidance of doubt, where the affected partvls Intertek anvhlluuw delay caused by failure ar ulayanthe part of a subconts

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential deiayee
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as scon as reasonably passible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party o its directors, officers, employees, agents ar sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or In connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be iable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

foss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dient against intertek (always subject to the provisions of this clause 10) must be made within ninety (50) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
pravision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, and sub-contractors
from and against any and all claims, suits, liabilities (including costs of hunnan ami anum:vsfml arising, directly or indirectly, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims o suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights
mr:urmd byor Axmrrlng to aru person or entity and arising in cmnecuun ‘with o related to the Services provided hereunder by Intertek,

strictly

{which, in the case of Intertek, includes procuring

or agent of the affected

officers
uu.- breach or alleged hrn:h by the Client of any of its ubu;aunns set out in Clause 4 abmm.
any claims made by any third party for d; ature ani o the performance,
purported performance or non-| rmance of any Ser\nr.es (n the extent lhat the auregale of any such :\alms relaung to any one
Service exceeds the limit of liability set out in Clause 10 a
any claims or suits arising as a result of any misuse or un:uthens!d use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limil
professional indemnity, emplayer’s liability, moter insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such does not cover any of
the Client or any third parties wha may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlierin
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty l50] days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such brea

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment.
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual o firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than for the purposes of a solvent or an b takes or 3 receiver is
appointed, of any of the property or assets of the other or the omar ceases, of threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Servi p to the date of . This obligation or expiration
of this A.reemznt

shall nat affect the accrued rights and obligations of the parties nor shall it affect any
provision which ls e:pressly or hv Imulncamn intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the pi of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necassary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposa! shall be !mmed by Vietnam law. The parties agree to submit to the exclusive jurisdiction e! lhe
Vietnam Courts In respect of any out of ar in {including any

relating to the prevision of the Serw:zs in i:mrdiru:e with this Agreement).

MISCELLANEOUS

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

If Intertek befieves that the Ciient’s financial position and/or paymen
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or ke it i

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i
suspend the hm.her execution of all or any 53'1 of the Services, and any Charges for any part of the Services which has already been
due and payal
If the Client lilktoniv within the period r!fmdlninsﬂlhwe itis in default of its pay this. having
been reminded by intertek at least once that payment is due within a reasonable period. In :rm case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed 10 be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incul after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, wi prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
l| the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
involce, otherwise the invoice will be deemed 1o have been accepted. Any such objections do not exempt the Client from its
nhlrnnon to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Praposal. A later request by the Client for changes to the agreed format of the Invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for l;w!rg additional copies of invoices or lrll!miinglmm:! detail, format or structure from that agreed in the Proposal.
he right to jest and such by f the Client’s request will not
plllwdilmﬂmm its mumtnpqwmmnunep:uodmfemsm in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

Inrﬂumumwmmn DATA PROTECTION

that party. Nothing in this Agreement
ummmmmmum Pmpedywsfrunemrnaﬂytn other.
Any use by the Client (or the f the name Intertek” or any of intertek's trademarks or brand names

shall

August 2018

16.7
168

169

purpose of this Agreement, Intertek and the Client shall immediately commence good faith negotiations to agree an alternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
other co-op: entity between the parties or constitute any party the partner, agent or legal

i

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whale w«m This Agreemen\ and the Pruposal contain the whole agreement between the parties relating to the transactions
his all previous agreements, arrangements and understandings between the parties

relating to those tramﬂlon: or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all ﬂghu and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, coll tract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1933 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

‘take such other h asmayber y requested from time to time in arder to give full effect to its obligations under

this Agreement.
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B&o céo nay (bao gbém ca tai liéu va hinh énh dinh kém) duoc phat hanh danh riéng cho viéc st dung va phuc vu
cho loi ich ctia don vj yéu céu theo ding muc dich da yéu cau. Bat ky phan nao trong ndi dung ctia béo céo ciing
khéng duoc stra dbi, sao chép hay phan phéi cho bét ky don vi thir ba nao néu khéng c6 sw dong y bang van ban
ttr phia chang téi. Chang téi hoan toan khéng chiu trach nhiém néu bao céo nay dwoc str dung cho mét muc dich
khéc véi muc dich ban dau, va ching téi ciing khéng chiu tréch nhiém véi bat ky bén nao khéac vé ban béo céo
nay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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5.10

INTERPRETATION

in this Agreement, the fallowing words and phrases shall have the following meanings unless the context otherwise requires:
means this entered s intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

means all inf in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, wor sonably be tobe
Intellectual Property Right(s) means patents, patent the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing

) shall have the meaning as set out in Clause 2.3 below:

Services means the services set out in any relevant Intertek Propasal, any relevant Client pi
as applicable, and may comprise or include the provision by Intertek of a Report;

by the receiving party.

, Of any relevant

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agr which s into any

Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the term ol the Proposal shall take precedence.
The Services provided by Intertek under this and any dat measurements, estimates,
nates, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any other in any form describing the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowiedges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowiedges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, certified. The Client that relian
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
lysis of facts, samples and/or ather materials in existence at the time of the performance of the Services only.
Chem is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to pravide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to mumrga any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter Inln this Agreemem and that it will comply with relevant legistations and regulations in force
as at the date of thi! in relation to the p the Services;

that the Services will be performed in a manner con:mm: with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any heaith and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights {including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement Is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in intertek’s perhrman:a

Intertek makes no ather warranties, express of implied. All other warranties, conditions and other terms implied by statute or
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and Intertek reserves the right to terminate this result of any such
All Intellectual Property Rights in any Reports, graphs, c ham or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reparts,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provisian of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provi ‘with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 {‘GDPR'I and shall comply with all appucable requirements of the GDPR
To the extent that Intertek processes personal data in connection with the Services or connection this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage 1o such data) in line with the GDPR.
CONFIDENTIALITY
Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information confidential, by applying the mn:urd M‘nre that it uses for its own Cnﬂﬂdenml Information;
use that Confidental Information only for the purposes of under this
nat disclose that Confidential Information to any third party without the prior written consent of the Dur.lwn; Party.
The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know™ basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the penon is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those set out in this Clause 7;
where the Receiving Party is Intertek, to any of its subsidiaries, amllates of subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing P
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Recelfving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange an which the Recelving Party is listed, provided that the Receiving Party has given the Disclosing Party
jprompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclasure through appropriate legal means.
Each party shall ensure the by its k agents and rep
the same from any sub-contractors) with its obligatians under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknawledges that intertek may retain in its archive for the pericd required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in perfarming or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform Is a result of:
war (whether declared or not}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontr:
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential de)

of its

or brand names is strictly
v

Y itsuse or

{which, in the case of Intertek, includes procuring

(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
this Ag: deliverable, oral or other information or advice provided by Intertek {including its agents,
b 'S, ather will create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND CBLIGATIONS
The Client represents and warrants:
that it has the pawer and authority to enter into this Agreement and procure the provision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any ather person or entity;
that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and Is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
[without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cast; and
that any information, samples or other related il certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.
In the event that the Services pravided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.
The Client further 3
to co-operate with |m=n¢k in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of :h: Client and to bind the Client contractually as required;
to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or ulj\er documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
with this The Client ach that any samples provided may become damaged or be in the
muru of testing as part of the necessary lesting process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
thatitis for providi to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
7.3 prbﬂde Intertek (including its agents, sub-contractors and employees) with access to its premises as mav be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
regulations and other reascnable security requirements that may apply at any relevant premises at which the Services are to be provided;
1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
1o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from 2 country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
vmi:h may have a material impact on the accuracy of the certification;
obtain all order to comply with relevant legisiation and regulation in relation to the Services;
max it will not use any Reports issugd by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
no event, will the contents of any Reparts or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreawrub{y withheld) in each instance; an
thatany and all and made by the Client will not give a false or misleading impression
to any third party concerning the services provided by lmmek
intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
beaach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its cbligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
unlpss mpxam of this Agreement by the Client occurs at an earlier time, f samples or any other
k shall be deemed to b evidence of the Client’s acceptance of this Agreement.
{he Eliznt sh?ll pay Intertek the charges set out in the Proposal, if or as otherwise
the Charges]
If pricing factars, such as salaries and/or rates are subject ta change between the conclusion date of the Contract and th

ial from the

for provision of the Services

(a)
(o)

(e}
(d)
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use all reasonable endeavours to avoid or mitigate the effect uf the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; an

continue to provide Services that remain unaffected by the Fme Majeure Event.

if the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
MNeither party excludes or limits liability to the cther party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud {or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of chai due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liabie to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of oppertunity (including without limitation in refation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the pravisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any ¢ giving rise to any such claim. failure to give such notice of claim within ninety (90] days shall
constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hald harmiess Intertek, its officers, and

from and against any and all claims, suits, liabilities (including costs of |mpnm and attarney's fees) arising, directly or mu-mcnv.ouv.el
or in connection with

any claims or suits ‘w ‘any governmental authority or others for any actual ar asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority:

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any persun of entity and arising i |n mnneman with or related to the Services provided hereunder by Intertek,

its officers, age b-

the breach or aliegad braach by the Client of any of its nmgmam set out in Clause 4 abave;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported formance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of iability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks]nursuanuochw Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible the arrangement and costs of its own company insurance which includes, without limi
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liabllity insurance, such insurance does not caver any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek empioyees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than mlnv (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other te remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ar firm) becomes bankrupt or (being a wmplnv] goes into liquidation

of the Contract, Intertek has the nght o adjusr the Eurgf_s accordingly.

The Charges exclusive of . The Client shall pay any applicable taxes on the Charges at the rate and inthe
manner prescribed by law, on the issue bv Intertek of a valid invoice.

The Client agrees that if
responsible for any freight or customs. d:aran:e lus relating to any mun; samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any, For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invaice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invaice
date. No deduction for bank tharges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invaice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

to the provision of the Services and is wholly
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than for the purposes of a solvent oran or a receiver is
appointed, of any of the property or assets of the ather or the mherceases. or threatens to cease, to :arrv on business.

In the event of termination of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
the Client tek for all Services perfi d up to the date of This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
jprovision which is expressly or by Implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its h der and the provision of the Services to one or moare of
its affiliates and/ or sub-contractors when necessary, also assign this to any company within the Intertek group
on notice to the Client.

LAW AND DISPUTE N

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arismgoul of or in connection with this Agreement (including any non-contractual claim
ralating to the provision of the Servi
MISCELLANEQUS

Severability. If any provision of this Agreement is or becomes invalid, iflegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invaiid illegal or
provision

with this

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice ta its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.9 above, it is in default of its this Agri having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, Ih; Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the loint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s defautlt, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
‘amount equal to least 10% of the principal plus interest, without prejudice ta Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

if the Client objects to the contents of the invoice, demfs of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period qumdlnins 9 above.

Any request by the Client for certain d in or to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for dunm to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation ta pay within the perod referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invaices or amending Invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 al

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

IN'I'EI.I.ECI'UM PROPERTY RIGHTS AND DATA PROTECTION

Property hi that party. Nothing in Ag)
smmmmwmmmmmmwmmm
JAny use by the Client (or the Client's u-e:m-ug"lntend‘man\'dlnmﬂzlsmrﬁurhndmm
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. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of thu rgmzmenl, Intertek and the Client shall ¥ good faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, assodiation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, of to

exercise any right or remedy to which it is entitled, shall not constitute 2 waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Annmmt rms Agreement and the Proposal contain the whole mmnmt between the parties relating to the transactions
and all previous and understandings between the parties

relating to rhnse nsauions et subject matter. Mo purchase order, statement ar other simitar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rlglm and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, coll or other

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other pam; execute and d
take such other actions in each case as may be from time to in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you {the Client) and the Intertek
entity {Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, m! following words and phraus shall have the following meanings unless the context otherwise requires:
means thi entered into b Intertek and the Client;
ch:rgu shall have |h{' meanins given Jn Clause 5.3;
means al in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dwsclusure) and/or
is information, howsoever disclosed, which would- to be

by the receiving party.

Property Righ patents, patent applications (including the right
to apply for a patent), service marks, design rights (registered or unreglslered) trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below.

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Ri

Proposal means the proposal, estimate or fee quate, if applicable, provided to lP\e Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation,

THE SERVICES

Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence,
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other communication in any form describing the results of any work or services performed (Report{s)) shall be only for
the Client's use and benefit.

The Cilent acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised 1o deliver such Report to the applicable third party, For the purpases of this clause an abligation shall
arise on the instructions of the Client, or where, in the inion of Intertek, it is implicit from trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports praduced by Immek are done so within the limits ol me
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client" uctions or, in the

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges thn rhe
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shail be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant ta this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or cbligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that i n will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Servi

that the Services will be performed in 3 manner consistent with that Tevel of care and skl ordinarily exercised by other companies

providing lik under similar

that it will take reasanable steps to ensure that whilst nn me Client's premises its personnel comply with any health and safety rules and

ions and other security e known 1o Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation 1o the Services wiln nnunmnn any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement s directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set cut in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes na other warrantes, express or implied. All other warranties, conditions and other terms implied by statute or common law

{including but not limited to any warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

excluded from this No performance i oral or other or advice provided by Intertek [including its agents,
b or other will create y h pe of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

thatit is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any ind related it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true; accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rerv on such Information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or d-sposed of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any ion, samples or other (including without limitati d repoits|
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent 1o such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint 2 manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractars and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed In the

with the terms of this

which is expressly incorporated into any

y the Client to
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Ciient shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purpases of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Repart (including any deliverables provided by Intertek ta the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/673 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIAUTY

Where a party (the Receiving Party) cbtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Ce infarmation ial, by applying d of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutary auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

1o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its idiaries, affiliates or subc

The provisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Informaticn whldl

was already in the possession of the Receiving Party prior to its receipt from the ty without ricti
is or becomes public knowledge other than by breach of this Clause 6.
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autherity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disciosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate l:g:! means.
Each party shall ensure the pl its agents and

the same from any sub-contractors) w.th its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Canfidential information by the Disclosing Party.

With respect to archival storage, the Client retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification ruies ol the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatery of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay In performing or failure to perform any obligation under this Agreement ta the
extent that such delay or failure to perform is a result

war (whether declared or not), civil war, ricts, revolution, acts of terrarism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, fioods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

on its use ar di

[which, in the case of Intertek, includes procuring

such as providers of internet, gas or elect services.
For the avoidance of doubt, where the affected party Is Intertek any failure or delay caused by failure or delay on the part af a subcontrs
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Farce Majeure Event and the cause and the likely duration of any consequential de?
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; an
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers,
for its own fraud (or that of its directors, officers, emplayees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liabiiity of intertek in contract, tort {including negligence and breach of statutory duty) or

agents or sub-

atherwise for any breach of this agreemant or any matter arising out of or in connection with the senrk.es to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreemer

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negl-g:m:e and breach of statutory duty) or
otherwise for any:

lass of profits;

lass of sales or business;

lass of opportunity (inciuding without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

lass of anticipated savings;

cost or expenses incurred in relation to making a product recall;

lass of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (slways subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

course of testing as part of th y testing process and to hald Intertek harmless from any and all for such

alteration, damage or destruction;

that itis ble for praviding the samples/ to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-llnus ete;

ta provide instructions and feedback to Intertek in a timely manner;

to provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reascnably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

praor 10 Intertek attending any pr!mi!es for the performance of the Services, to inform Intertek of all applicable health andsa{ew rules and
and other ecurity that may apply at any relevant premises at which the Services are to be provided;

\n notify Intertek promptly of any rlsL safety issues or incidents in respect of any item delivered by the Client, or any process or systems

wsed at its premises or otherwise necessary for the provisicn of the Services;

ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any preducts, information or technalogy may be exported) imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all licenses inorder d regulati refatios

that it will nat use any Reports issued by Intertek pursuant to this Agreement in 3 misleading manner and that el nnly mslnbult- Sixt;

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reparts be distributed or published without the prior

written consent of Intertek (such consent not to be withheld) in each i an(

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

o any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obfigations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s abligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject ta the conditions set out or referred 1o in this Agreement, and
that this shall take ver any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Agreement by the cl-ent occurs at an earlier time, submission Dfsamples or any other testing material from the
Client to Intertek shall be deemed to be vidence of the Client's
The Client shall pay Intartek the charges set out in the Proposal, if
(the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the canclusion date of the Contract and the completion date
of ;he Contract, Intertek has the ngm to adjust lhe Charges accordingly.

lusive of any le taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manngr prescribed by law, on the issue by Intertek of a valid invaice.
The Client agrees that it will reimburse Intertek for any expenses incurred by imeruk relating ta the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing sampl
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek wiil be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invaice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount of set-cff nolater than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
lmmgk will issue an electrenic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon recelpt of such email. Intertek is under no cbligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invaice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

or as umerwue for provision of the Services
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2 This Agreement may be terminated by: %

The Client shall indemnify and hold harmless Intertek, its officers, l

from and against any and all claims, suits, liabilities (including costs of l»ﬂmn ahd anomefs fees) arising, dlmw or mdireniv. out of
orin connection with:

any claims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage ta property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any parson or entity and arising in connection with o related to the Services provided hereunder by Intertek,
its officers, agents, repr b

the breach or alleged breach by the Client of any of its uhllgiﬂuni set out in Clause 4 above;

any claims made by any third party for loss, damage or nature an arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating te any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suils arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant o this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any R nalyses,
(er any third party to whom the Client has provided the Reports) based in whole orin part ﬂn lha Repor!sl it annl‘ﬂble
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and cests of its own company insurance which includes, without liml
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability such i does not cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does nat provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided. .

of the Client

‘written notice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to ml

either party if the other continues in material breach of any abligation imposed upon it hereunder for mnra‘ﬂi:nﬁunvﬁol d
%
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its credito omes
subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a company) goes. ation
{otherwise than for the purposes of a solvent ) or an takes q;-a receiver is

appainted, of any of the property or assets of the other or the ntheruasn, or threatens to cease, to carry on business.

in the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services per p to the date of This obligation shall survive termination or expiration
of this Agreemml

Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressw or w Imp!lcauen intendad to come into force or cantinue in force on or after such termination ot expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on natice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law, The parties alrze to submit to the exclusive jurisdiction uF the
Vietnam Courts in respect of any dispute ar claim arising out of or in ion with (including any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the pravisions shall cantinue in fuil force and effect as if this Agreement had been executed without the invalid iflegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client &ustoaaywllnm the period referred to in 5.9 above, itis in default of its payment obligations and this Agreement after having
n reminded by Intertek at least once that payment is due within a reasonable peried. In that case, the Client is liable to pay interest on
the credit balance with from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account, The extrajudicial costs are set at an
amount egual to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial casts in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Fareign Trade of Vietnam (Vietcombank] base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
cbligation to pay within the period referred ta in 5.9 above.
Any request by the Client for certain 10 be included in or to the be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the Invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abowve. Intertek reserves the right to charge a £25 administration
fee per invaice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal,
Intartek maintains the right ta reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred 1o in 5.9 above.
if actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Property Rights belonging to a party prior to entry |
is intended to transfer any intellectual Property Rights from either party to the ather.
Any use by the Client {or the Client's affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek’s trademarks or brand names

that party. Nothing in this Agreement
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purpose of this Agreement, Intertek and the Client shall good faith to agree an alternative
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or gther co-operative entity between the parties or canstitute any party the partner, agent or legal
representative of the other.

Walvers. Subject to Clause 10.4 abave, the failure of any party ta insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause 2 diminution of the obligations.
established by this Agreement. A waiver of any breach shall nat constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
o the other party in writing.

Whole . This Agreement and the Proposal contain the whole agreement bﬂween the parties relating to the transactions
contemplated by Ihls agreement and supersedes all previous tween the parties
relating to those transactions or that subject matter. No purchase order, statement or m!«er similar document will add to or vary the
terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
-enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.




