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lN'l'ElhRPRFI'AﬂON
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affillate shall mean any entity that directly or indirectly contrals, is controlled by, or is under common contral with ar::ther e.ntinf
Agreement means this agreement entered into between intertek and the Client; §
Eh:r‘!s shall have the meaning given in Clause 5.3;

means all i whatever form : (a) is di

m:;s; of the provision of Servi  thi .mnr manner presented which: (a) is disclosed pursuant to, or in the
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified

oqnﬁdenrlal by the disclosing party at the time of such disclosure; and/or ped e Ay means &
is information, howsoever disclosed, which would- be i to by the receiving party.

Intellectual Property Right(s) means copyrights, patents, patent (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report{s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

suvhe? means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

“The headings in this Agreement do not affect its interpretation.

“THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated int
Proposal Intertek has made and submitted to the Client. e e g cemean
In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the

6.4
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f"t:"::l:mm' Flopeﬂvmmm: in anvm. document, graphs, charts, any other material { i

Int pursuant to jong to Intertek. The Client shall have the Reports, ment,

photographs or other material for the purposes of this Agreement. R e A SoOTRN, TR0 ST,

The Client ulmmwmx In_xmri'mzlns any and all proprietary rights in concepts, ideas and inventions that may arise during
e or v Report (including y Intertek to the Client) and the provision of the Services to the

Client.
Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General

Protection Regulation 2016/679 (*GDPR") and shall comply with all applicable fﬂl“if!"::g‘!! of the GDPR. k =
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential information of the other party (the Disclosing Party) in connect thi
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 t0 7.4: R EM i
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purpases of i i under this and
not disclose that Confidential Informatian to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis:
to any legal advisers and statutory auditors that it has engaged for itself;
:,n any :;.ulalur having regulatory or supervisory authority over its business;

0 any director, or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Cuﬁdenu:l
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, 1o any of its subsidiaries, Affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

?asl::;:dv in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or
isclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

shall take pri

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. Ly

The Client acknowledges and agrees that if in praviding the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party, For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such

instructions, In accordance with any relevant trade cusiom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review andfor

analysis of facts, information, documents, samples and//or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents o

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation af any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agr and that it will ply

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
Pl other related provided to Intertek by the Client {or any of its agents or representatives).

In the event of a breach of the warranty set outin Clause 3.1 (b), hall, at it: s i

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law {including but nat limited to any implied ies of il fitness for to the full permitted by

law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its

ajenlsé;ub-cuntrac(ofs, mployees or ather representatives) will create a warranty or otherwise increase the scope of any warranty

provids

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

thatit i ision of the Services for its own account and not as an agent o broker, or in any other representative

capacity, for any other person or entity:

that any information, samples and related documents it (or any of its agents of representatives) supplies to Intertek (including its agents,

sub-contractors and employes) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples ided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

relevant and in force

of the type criginally

by the Client to

that any i other [including without limitati d reports)
Intertek will not, in any circumstances, infringe any legal rights {including Intellectual Property Rights) of any third party.

Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and 3s a condition precedent to such third party receiving any Reparts or the
benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autharised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

o provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
orother y for th stion of the inatimely sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Inter from any and all responsibility for such
alteration, damage or destruction;
thatitis ible for providing the pl i 1o be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other ble security reqi that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imparted to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reparts or any extracts, excerpts of parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent nat to be unreasonably withheld) in «each instance; and

that any isi any made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent thatits
ibreach is a direct result of a failure by the Client to comply with its abligations as set out in this Clause 4. The Client alsa acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not.
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may In the future provide to
Intertek, whether in a purchase order or any other document.
Upon, submission of samples or any other testing material or commencement of the Services, from the Client to intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement,
The Client shall pay Intertek the charges as set out in any proposal of otherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject ta change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges pr d exclusive of i . The Cl h ¥ taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the pravision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional wark performed
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been defivered to the Client upon receipt of such ‘email. Intertek is under no obligation to fulfil any request by the
Client for 2 paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client (mmediately furnish security or additional security in a form 10 be determined by Intertek and/or make an acvance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i i due and payable.
if the Client fails to pay within the period referred to in 5.5 above, itis in default of it: nd this having
been reminded by Intertek at least once is due withina ble period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stack Commerdial Bank for Foreign Trade of Vietnam {Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extraj; al, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if thay exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details ‘of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation ta pay within the period referred to in 5.5 abave.
Any request by the Client for centain information to ‘e included in or appended to the invoice must be made at the time of setting out the
Proposal, A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge
the Client from its obligation to pay within the pericd referred to in 5.9 above. Intertek reserves the right to charge a £25 i
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ived by the Receiving Party from a third party who lawfully acquired it and who is under no abligation restricting its di 3

is independently developed by the Receiving Party access 1o th C juation et 1S dndpsire, o7

The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory ‘authority

or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the i by its agents and

;‘he Inme !ror'r: any wh—;nnhﬂun} with its obligations under this Clause 7.
jo licence of any Intellectual Property Rights is given in respect of any Confidential Information solef the disclosure of such

Confidential Information by the Disclosing Party. Ay

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

na':.uﬂl disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier ar agent of the affected

{which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the part of a
sn;ubwmrannr shall cnly be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event] shall:

promptly notify the cther party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume perfarmance
of its affected obligations as soon as possible; ani

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi.
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud {or that of its directars, officers, employees, agents or sub-cantractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client ta intertek under this agreement.

Subject to dlause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

lass of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

lass of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; of

any indirect, consequential loss, punitive or special loss (even when advised of their passibility).

Any claim by the client against intertek (always subject to the pravisions of this clause 10) must be made within ninety {90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90} days shall
constitute a bar or lnmca?‘u- waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agr

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities {including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in cannection with or related to the Services pravided hereunder by Intertek,
its officers, employees, agents, representatives, cantractars and sub-contractors;

the breach or alleged breach by the Client of any of its obligaticns set out in Clause 4 above;

any claims made by any third party for loss, damage pr f ture and arising g to the p ,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (induding trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 ¥ i of this Ags

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party If the other continues in material breach of any obligation imposed upon it hereunder for more than thirty {30) days after
written notice has been dispatched by that Party by ded delivery or courler the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purpases of a solvent amalgamation or feconstruction) or an encumbrancer takes possession, or 3 receiver is
appointed, of any of the praperty or assets of the ather or the other ceases, or threatens ta cease, to carry on business.

in the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up ta the date of terminatian. This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
orovision which is expressly or by implication intended o came into force or continue in force on or after such termination of expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the pravision of the Services to one or mare of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of o in connection with this Agreement {including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith to agree 8!

No partnership or agency .
Nothing in this Agreement and no action taken by the parties under this shall ap i joint
venture or other co-operative entity between the parties or constitute any party the partner, agent of legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dimi of th

this A waiver of am not itute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated ta
the other party in writing.

Whole Agreement

fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure fram that agreed in the Proposal.
Intertek maintains the right toreject such an invoicing amendment reguest and such a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invaice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry inta this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purpeses must be prior appraved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unautherised use. ‘

In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be subject to national
and international laws and regulations.

April 2020

165

16.6

167

This Agi and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
gr and Il previous ar and understandings between the partie: to th J

or that subject matter. No purchase order, statement of other similar document will add ta or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied an any representation, warranty, collateral contract of
other assurance (except those set out of referred ta in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but far this Clause, might atherwise be available to it in

respect of any such repr warranty, collateral ct or other assurance.

Nothing in this Agr t limits or exclud liability for P i

Third Party Rights

16.8 A person wha is not party 1o this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

16.9 Each party shall, at the cost and request of any other party,

Further Assurance
execute and deliver such instruments and documents and take such other
im in order to give full effect to its obligations under this Agreement.

actions in each case as may be q time to

T il
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and t
entity (Intertek) providing the services contemplated therein. # ol i
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Affillate shall mean any entity that directly or indirectly contrals, is controlled by, or is under comman control with anather entity;
\gr means this ag; entered i Intertek and the Clie '

Charges shall have the meaning given in Clause 5.3;

Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provisian of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

:n‘nﬂdunuat by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- y be | by the receiving party.

Intellectual Property Right(s) means copyrights, patents, patent (including the right to apply for a patent),

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing

Report(s) shall mean any 3, i measurements, estimates, notes, certificates and other material

prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other

communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek involce,

35 applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Propasal Intertek has made and submitted to the Client.

In the event of any incansistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or Intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reparts which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person of any duty or obligation of any person to the Client

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this in relation to ion of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps ta ensure that whilst on the Client's premises its personnel «comply with any health and safety rules and

and other ity requi made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will nat infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any

to be confid

INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)

/ . produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right 1o use any such Reports, docu
photographs or other material for the purpases of this Agreement. " . i e
The Client agrees and ; that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
gt;np‘(eﬂm“m or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives),

In the event of a breach of the warranty set out in Clause 3.1 (b, Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek's performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or comman
law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by
law, excluded fram this Agreement. No perfarmance, deliverable, oral or other information or advice provided by Intertek (including its
agents, sub-contractors, employees of other representatives) will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:

that it has the power and autharity to ent
that it is securing ision of the Servi
capacity, for any other person or entity;
that any information, samples and related documents it (er any of its agents o representatives) supplies to Intertek (including its agents,
sub-contractors and is, true, accurate , complete and is nat misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in crder to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the reguired thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) pravided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

into this Agreement and procure the provision of the Services for itself;
for its own account and not as an agent or broker, or in any other representative

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the pravisions in this Agreement and the Proposal prior ta "and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless fram any and all respansil
alteration, damage or destruction,
that it le for providing i to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

priof 1o Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be

provided;

ta notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, infarmation ar technology may be exparted/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in arder 1o comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreementina misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all i and i materials or any de by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is 2 direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

‘CHARGES, INVOICING AND PAYMENT ‘

“The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing ‘material or commencement of the Services, from the Client to Intertek shall be deemed
tobe ive evid of the Client’s acc f this

The Client shall pay Intertek the charges as set out in any proposal or otherwise sgreed in writing (the Charges).

If pricing factars, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Ch d exclusive of any i taxas. The Client shall pay any applicable taxes on the Charges at the rate and inthe

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice ta the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails 10 furnish the desired security, Intertek has the right, without prejudice to its cther righs, to immediately

Suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

rfi d shall become it i due and payable.

If the Client fafls to pay within the period referred ta in 5.5 above, itis in default of i
inded by Intertek at least once that payment is ‘due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate pius 5%. in addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right 1o collect the actual extrajudicial costs in

excess of this amount, The judicial costs comprise all casts incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invaice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client fromits

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in o appended ta the invoice must be made at the time of setting out the:

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25

d this

fee per invoice for issuing additional copies af invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right ta invoice the Client for the cast of all Services provided to
date. In such a scenario the Client agrees ta pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION ’

All Intellectual Property Rights belonging ta a party prior to entry inta this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates} of the name “Intertek” or any of Intertek's trademarks or brand names for any Meﬂurmedla or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right 1o terminate this Agreement immediately as 3
result of any such unauthorised use. .
lnﬂwmn!oﬂpmﬁsimuiurﬁﬁuﬂmwmknﬂiemmandnkmwledgesthmﬂnuuwlm arks may be subject i
and international laws and regulations.
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6.6  Both parties shall observe all statutory provisions with regard to data protection indluding but not limi rovisions
Protection Regulation 2016/679 (“GDPR-) and shall EE!'M‘“"L taction [nehiitind Jménnr;g:tumea of the General Data

7. CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party] in c ith thi
Agreement (whether before or after the date of this Agreement) it shall, subject to I’:Taus:s: 7210 74: Py}t panc e Wi s

(a)  keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

{b)  use that Confidential Information only for the purposes of rming obligations under this Agreement; and

(c)  notdisclase that Confidential Information to any third party without the prior written consent of the Disclosing Party.

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

{a) toanylegal advisers and statutory auditors that it has engaged for itself;

(b)  to any regulator having regulatory or supervisary autharity over its business;

(c) toanydirector, officer or employee of the Receiving Party provi 3 h , the Receiving Party has first advised that persan of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

(d)  where the Receiving Party s Intertek, to any of its subsidiaries, Affiliates or subcontractors,

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

fal \;r_aslaimaw in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or

lisclosure;

(6] Is or becomes public knowledge ather than by breach of this Clause 6.6;

{¢) isreceived by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or

(d) is independently developed by the Receiving Party without access to the relevant Confidential Information.

74  The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means,

7.5  Each party shall ensure the ¢ by its nts and rep: (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
(Confidential Information by the Disclosing Party.

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided

8.  AMENDMENT

81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatary of each party,

9.  FORCE MAJEURE

91 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

(a) war {whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b)  natural disasters such as viclent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

(c}  strikes and labour disputes, other than by any ene or more employees of the affected party or of any supplier or agent of the affected
party; ot

{d) failures of utilities ies such id f ication, internet, gas or electricity services.

82 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
s\;l:contraclof shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

93 Aparty whose is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

{a]  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

{b) useall reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
ofits d as 500N as possible; and

{¢) continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi
Agreement by giving at least ten (10) days' written notice to the other party.

10.  LUIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party oc its directors, officers, employees, agents or sub-contractors; or

(b)  for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter ari out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

10.3 Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

{c) lass of opportunity (including without limitation in relation to third party agreements or contracts);

(d) lass of or damage to goodwill or reputation;

(e}

{f)  costorexpenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

(h)  anyindirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the client against intertek (always subject to the pravisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, agents, Affiliates, and sub-c s from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

ity for such (a) any dlaims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by of occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, repr s and sub-c

(¢)  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

(d)  any claims made by any third party for loss, damage or expense of d arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

(€)  any claims or suits arising as a result of any misuse or unautharised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant 10 this Agreement; and

(f)  anyclaims arising out of of relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

112 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disciaims any liability 10 the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability insur uch does not cover any f
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does nat provide cover for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are d unless lierin
accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by

(a) either party if the other cantinues in material breach of any obligation impased upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

{b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

(¢}  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or {being an individual or firm) becomes bankrupt or (being a company} goes into liquidation
(otherwise than for the purposes of a solvent ion Of rec ion) or an ion, or a receiver is
appointed, of any of the property or assets of the other or the ather ceases, or threatens to cease, to carry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination of expiration

o ¥ «of this Agreement.

134 Any or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
‘rovision which is expressly or by implication intended to come into force or continue in force an or after such termination or expiration.

14.  ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the of its obli hereus and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in ith this Ags i claim
relating to the provision of the Services in h this )

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

having Agreement, Intertek and the Client i i good faith to agree an alternative arrangement.
No partnership or agency

16.2 Nothing in this Agreement and na action taken by the parties under this Ags shall a partnership, i , joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers

16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute 3 waiver and shall not cause a dimi of ished by
this Agreement. A waiver of any breach shall waiver of any breach.

164 Nowaiver of any right or ¥ this shall be effective unless it ly stated to be a waiver and communicated to
the other party in writing.

Whole
165 This and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
o and between ies relating to thase tr i
or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

16.6 Each party acknowledges that in enteri o this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out of referred ta in this Agreement) made by or on behalf of any other party before the acceptance or
Signature of this Agreement. Each party waives all rights and remedies that, but far this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothingin this Agreement limits or excludes any liability for misrepr

Third Party Rights

16,8 A person whe is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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5.10

INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;

(Charges shall have the meaning given in Clause 5.3;

Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
;unﬂdmthi by the disclosing party at the time of such gisclosure; and/or

is information, howsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.

Intellectual Property Right(s) means copyrights, patents, patent appli (including the right ta apply for a patent),
service marks, design rights trade secrets and other rights (whether i existing;

Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of praviding the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, of any relevant Intertek invaice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services pravided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised 1o deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/for Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended 1o address all marters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected o certified and the scope of work does not necessarily reflect all standards.
which may apply to product, material, services, systems or process tested, inspected of certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken of not taken on the basis of such Report.

In agreeing 1o provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
ar obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply h rel t legi
a5 at the date of this Agreement in relation to the pravision of the Services;

that the Services will be pe i

inforee

s

ed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
nd other r security made known 10 Intertek by the Client in accordance with Clause 4.3(f};

that the Reports produced n refation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents of representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek [including its

agents, sub-contractors, employees or other representatives) will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-c an is, true, accurate complete and is not misleading in any The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or thereof) in order ide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any infor | other (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reparts or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly
authorised 1o provide instructions ta Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek {including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;
that it i ible for providing the 1o be tested together, where appropriate, with any specified additional items,
including but not limited to cannecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the pravision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security r i

that may apply at any relevant premises at which the Services are to be

provi i

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process of systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant ta this Agreement in 3 misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medi
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any wmhmmimﬁ::

phmngnph: or other material for the purposes of this Agreement.

The Client agrees and aduwhdgnm Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
gmprepaL ration or provision of any g any i Intertek to the Client) and the provision of the Services to the
Both parties shall observe all provisk jith regard to data il not limited

Protection Regulation 2016/679 ("GOPR') with al heGOPR ¢ e
CONFIDENTIALITY

Where a party {the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Recelving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractars.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

:-Ia;latreaay in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
sclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is lre(!lved by the Receiving Party from a third party who lawfully acquired it and wha is under na obligation restricting its disclosure; or

is |nd!pel:|d‘enﬂv developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the to disclose and ibl the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the iz its yees, agents and

the same from any sub-contractors) with its abligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

(Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war {whether declared or nat}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

pos

{which, in the case of Intertek, includes procuring

i or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) w is affected by one of the events described

above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours 10 avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continué to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi:
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

INeither party excludes or limits liability to the other party:

for death or personal injury resulting fram the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud [or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty} or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject ta clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutary duty) or

otherwise for any:

loss of profits;

loss of sales or business;

lass of apportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation Lo making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the i of this clause 10} de within ninety (90} days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
isi i this

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, Affiliates, and sub-contractors from and
against any and all daims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any daims or suits by any governmental autharity or athers for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, econamic lass, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employ agents, repr g and sul 3
the breach ot alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of nature and arising relating to the performance,
purparted performance or non-performance of any Services t0 the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging 10 Intertek (including trade marks} pursuant ta this Agreement; and

any claims arising out of of relating 1o any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has pravided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
prafessional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek ployer's liability i such not cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging ta the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This

shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

that any and all and materials or any made by the Client will not give a false or
ta any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its.
breach is a direct result of a failure by the Client to comply with its obligations a5 set aut in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upen, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges a5 set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factars, such as salaries and/or rates are subject to change between the conclusion date of the Contract a nd the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any spplicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses. incurred by Intertek relating to the pravision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon recaipt of such email. Intertek is under no obligation ta fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by past will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

1f Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Cliant immediately fumish security or additional security In a form 1o be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all ar any part of the Services, and any Charges for any part of the Services which has already been
shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.5 above, it is in default of its

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commaercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice ta Intertek’s right 1o collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 i
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accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes inta liquidation
[otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, of 3 receiver is
appointed, of any of the property or assets of the other or the ather ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay for all Services up to the date of ion. This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may alsa assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietniam Courts in respect of any dispute or claim arising out of or in connection with this Ag (including any claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement s or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid iflegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i 3 good faith ions to agree an alternat

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Ags shail 3 pi tion, joint
yenture or other co-operative entity between the parties or stitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute 3 walver and shall not cause a diminution of the obli

this A waiver of any breach shall not constitute 3 waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement

fee per invoice for Issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request ‘and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above. 0
If actions by the Client delay completion of the Services, Intertek has the right to Invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

!l y Ri i party prior to entry into this shall h:
Any use by the Client [or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior appraved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
In the event of provision of certification services, Client agrees ard
and international laws and regulations.

marks may be subject to national

that the use of

April 2020

165

166

167

This Agr and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
g and all previos ar and understandings between the parti i J
or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.
Each party acknowledges that in entering Into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred Lo in this Agreement) made by of on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such rep warranty, coll I ct or other
Nothing in this Agreement limits o excludes any liability for fraudulent misrepresentation.

Third Party Righ!

ts
16.8 A person wha is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1999 to enfarce any of its terms.

Assurance

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other
from time to in orde i i

actions in each case as may be to give full effect to it under th
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein. ¥ !

26
27

3.

fa)
(6}
©
(@

32
33

sEEr

()

(e
a2
43

(@)
()

()

(d)
(e}

(&)
(h)

0}
(k)
U}

(m}

a4

5.2

53
5.4

5.5.
56
5.7

58

59

513

oan

TION
In this Agreement, the foll words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with ancther entity;

means this enters Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
Ce means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b}

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclosure; and/ar

is information, r disclosed, which would- be by the receiving party.

Intellectual Property Right(s) means i rks, patents, patent (inciuding the right to apply for a patent),

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material

prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other

communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
and may pri include the ision by K k of a Report;

Proposal means the description of our Services, and an estimate of our Charges,

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services intertek is obliged to deliver a Report 10 a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Interte, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 50 within the limits of the

scope of work agreed with the Client in relation to the Propasal and pursuant to the Client’s specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does nat necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing 1o provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply
as at the date of this Agreement in relation ta the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps te ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall nat apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express of lied. All other warranties, conditions and other terms implied by statute or common
law {including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by
law, excluded from this Agreement. No performance, deliverable, oral or other infarmation or advice provided by Intertek {including its
agents, sub- 5 or ather repr will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity to enter inta this Agreement and procure the provision of the Services for itself;

thatit i provi of i for its own account and not as an agent or broker, of in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it or any of its agents or representatives) supplies to Intertek (includin, its agents,
sub-contractors and is, true, accurate ive, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30] days period, Intertek reserves the right to destroy the samples,
atthe Client's cost; and

that any information, samples or other related documents (including without fimitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Praperty Rights) of any third party.

tobe

applicable; provided to the Client by Intertek;

ith rel and inforce

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
orother documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
thatitis ible for providing the p! i 10 be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to pravide instructions and feedback to Intertek in a timely manner;

o provide Intertek (including its agents, sub-cantractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are 1o be provided;
priar to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security reqt that may apply at any relevant premises at which the Services are to be

rovided;
to notify Intertek promptly of any risk, safety issues or i nts in respect of any item delivered by the Client, or any process of systems
used at its premises or otherwise necessary for the provision of the Services,
to infarm Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in 2 misleading manner and that it will only distribute such
Reports in their entirety;

in o event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and pt materials or any made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upen, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
1o be conclusive evidence of the Client's acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating o any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a ime and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client far a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believas that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or addiianal security in a form to be determined by Intertek andfar make an advance
payment. If the Client fails to furnish the desired security, intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, itisin default of it it and this after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the loint Stock Commercial Bank for Fareign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's ‘account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must ba raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its.
obligation to pay within the pericd referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the fime of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 ini:
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

AllIntellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agr shall k. The Client shall have the right to use any such Reports, iment, graphs, charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the vision of any Report (includi ided by Intertek to the Client) and the provision of the Services to the

Client.
Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
mNHDEN'ﬂNJ‘IT

ere a party (the Receiving Party) obtains Confidential Information of the other the Disclosing in connection with thi
Agreement (whether befare or after the date of this Agreement) it shall, subject to c‘p:;:?;s( 72074 By g
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Canfidential Information;
use that Confidential Information only for the purpases of i igations under this and
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
o any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those sat out in this Clause 7; and
where the Receiving Party is Intertek, to any of its i Affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
::Z'alreauy in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or

losure;

is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no abligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclasing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the i by it: agents and
the same from any sub-contractors) with its obligations under this Clause 7.
Na licence of any Intellectual Property Rights is given In respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fire:
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avaidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subeontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

{which, in the case of Intertek, includes procuring

iracy;

a ,

A party whose performance s affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
‘non-performance of its obligations;

use all reasonable endeavours to avold or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

if the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

far death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
far its own fraud [or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of apportunity (including without limitation in relation to third party agreements or contracts);

Ioss of or damage to goodwill or reputation;

lass of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dlient agal intertek {always subject 1o the pravisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

IN

The Client shall indemnify and hold harmless Intertek, its officers, agents, Affiliates, and sub-contractors from and
against any and all daims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights
incurred by or occurring 1o any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, representatives, contractors and sub-contractors;

the breach or alleged breach by the Client of any of its obligations set cut in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and arising relating to

purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reparts, analyses, condusions of the Client
(or any third party to whom the Client has provided the Reports) based in whaole of in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company Insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging ta the Client or third parties, intertek's employer's liability insurance. does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date andjor fails to make payment
after a further request for payment; of

either party on written notice to the other in the event that the ather makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being @ tompany) goes into liguidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Servil p to the date of i This obligation shal or i
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Interiek reserves the right to delegate the of its obligations hi der and the provision of the Services to ane or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice ta the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or clai ing out of or i ion with this Agr (including any nan-contractual claim
relating to the pravision of the Services in accordance with this Agreement).

MISCELLANEQUS
Severability
If any provision of thi invalid, ilegal or unenforceable, such provision shall be severed and the remainder of the

provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, llegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith 1o agree an

Na partnership or agency i

Naothing in this Agreemant and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the ather.

‘Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, o to exercise
any right or remedy to which it is entitled, shall not canstitute a waiver and shall not cause a diminuti f the by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

fee per invoice for issuing additicnal copies of invoices ar amending involice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client fram its abligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided 10
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this in vested in that party.. -
Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
jpublication purposes must be prior approved in writing by Intertek. Intertek reserves the right 1o terminate this Agreement immediately as a
result of any such unauthorised use. ‘

In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be subject to national
and international laws and regulations.
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Whole nt
This and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
agr and d ings between the parties relating to those transactions

or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering inta this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance {except those set out or referred toin this Agreement] made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, coliateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for i

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

rance

Further Assu
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.



Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
mtertek 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098
www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cta Intertek Viét Nam:
- Cung cép ma 56 chirng nhén 16 hang héa san pham dét may: VNMT20044713
- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh c&p ching nhan hop quy”, Gidy chirng nhan hop
quy“ va phu luc pham vi chirng nhan d6i véi céc san pham phi hgp QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cdp ban thiét k& mau “ Ddu hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va dan trén san pham cGia Doanh nghiép duoc Intertek Viét Nam chirng nhan phu hop QCVN

01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thwéc co’ bdn cia déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé st dung Gidy chitng nhan va diu hop
quy trai v&i qui dinh. Intertek Viét Nam cé quyén thu héi Gidy ching nhan va dau hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va d4u hop quy dudi
moi hinh thic (quang céo, in/dan trén san pham,...).

2. Tréch nhiém va quyén han ctia Doanh nghiép

- Twin va dan dau hop quy tryc ti€p trén san phim/ hang héa hodc trén bao bi, nhan gin trén san
pham/ hang héa dugc chitng nhan.

- Dau hop quy ¢ thé phéng to, thu nhd theo muc dich sir dung nhung khdng dugre phép ty y chinh
stra ban thiét k& dau hop quy cua Intertek Viét Nam

- Déu ching nhén phai ddm bao khong dé ty xéa, khdng thé béc ra gan lai va phai & vi tri dé doc,

dé thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek 64 All Intellectual Pr 5 in il (i
X 4 . g 4 Rey "
entity (Intertek) providing the services contemplated therein. Intertek mmmwm'"fwmmﬂﬁ?ﬁ shall have the ﬁ|:1m ::ym Reports, document, graphs, charts,

L. AT . mmuh:‘mmmmml for the purposes of this Agreement. ’

- . rees and L i " i that it

1.1 inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: the e W":: ehsiog sy G arabis '?.:: Tlﬂm the provisi onhrenws:nd“:;m:rrg

m Affiliate shall mﬁnma:ay entity that élre:t:;orindbicrectn controls, is controlled by, or is under common control with another entity; Client. PR &
Agreement means this agreement entered inta between Intertek and the Client; 6.6  Both parties shall observe all statutory provisions wit tection i limis isi

c)  Charges shall have the meaning given n Clause 5.3; Pranaanon helion J16/673 "GOFR o sl comsty ith ol apleoie reauementsof e GooR, 11 o the General Bt

(d) m means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the 7. :

~ course of the provision of Services pursuant to, this Agreement; and (b) ;. CONFIDENTIALITY . "

() is disclased in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as #1 | Whiea party {the acelving Pacty) cbtains Confidential laformation of the other party (ihe Distlosing Party) in conectioh with this
confidential by the disclosing party at the time of such disclosure; and/ar Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

(i) i information, r disclosed, which would- bly be d to be by the receiving party. {;: :::u"::la;CMMermaI I:lfnm\arim c:m:ldemhi, by appmrru the standard of care that it uses for its own Confidential Infarmation;

(e} Intellectual Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent) " Oly 10X The PATpOSES o g obll under this Age ; and
service marks, design rights trade secrets and other rights (whether registered ,,gf,.mlm,'hmim, i pRY i s eenth {c) ot disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

Report(s) shall mean any memorands, v data, calcul ‘estimates, notes, certificates and ather material 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other 8], %oy leget acvisersand stabtory audkors kit s engaped for itiet;
) E raiie ibing the results of any or services performed ; (b)  10any regulator having regulatory or supervisory authority over its business;
() Services means the services set out In any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, (c) lu-rqurenur,afﬁm or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
i ;::ppﬁ“b;g_ ,,,fhmz‘_u',‘“?ﬁ,e'},mdgl the or:;lsiw‘:tv ,nm?m, e Rmmr ::ﬁ’:“blal::?‘oxwgd:;ﬂ;mhﬁ!m:;;u;s?kl'lms‘gzizﬂ;: bound by obligations of confidence in respect of the Confidential
me: . , il i e i i H i s 1 s r
e waraiat SSrvices A an armate of OUr SATREN) pplicable, provided'ia the Cllent by intertek: {6)  where the Receiving Party is Intertek, to any of its subsidiaries, Affliates or subcontractors.
2. THESERVICES (7)3 The provisions a&causes 7,1an&7£‘ shall not apply to any Confidential Information which:
k a) was already in the possession e Receiving Pal rior 10 its receipt fr Di ing P: it

21  Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any disclosure; " g PATH a'iacelph kol the: Disclosing: Party. withalt smsiiciion oot e ox.
Proposal Intertek has made and submitted to the Client. (b}  is or becomes public knowledge other than by breach of this Clause 6.6;

22 Inthe event of any. inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. (€) is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

2.3 The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. (d) is independently developed by the Receiving Party without access to the relevant Confidential Information.

24  The Client atl:hmwwledgn and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 74 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
be deemed irrevocably authorised to defiver such Report to the applicable third party. For the purposes of this clause an abligation shall or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the instructions of the Client, or where, In the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, prompt wril otice of the to disclose and possible given the Disclosing Party a reasonable opportunity to prevent
usage or practice. the disclosure through appropriate legal means.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the 7.5 Each party shall ensure the z its empl agents and repr {which, in the case of Intertek, includes procuring
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such the same from any sub-contractors) with its obligations under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential Information by the Disclosing Party.
material, services, systems or processes tested, inspected ar certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Services provided.

:]nalvsisuflam. l d/ :'mermaterialq in exit the time of the of the Services only. 8 AMENDMENT

6 jient is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or £ b = o Z
subcontractors hall be liable 1o Client nor any third party for any actions taken of not taken on the basis of such Report. 81 E;::::::mm;t: lh::lzgem:vm shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

2.7  Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty i Ll
or obligation of the Client ta any other person or any duty or obligation of any person to the Client. g-l Fﬂﬂﬁi MAJEURE — " "

TERTEK'S WAR .1 Neither party shall be liable to the other for any delay in performing or failure 1o perform any obligation under this Agreement to the

:.l. :nl:ﬂekwfn‘:msexduﬂs\relv tothe Client: extent thatsuch detay or falure to perform s a result of: ” .

la)  thatit hzsd ine power and authorityto enter into this Agreement and tha ft wil com ply with relevant legislations and regulations in force E;} ::,’u‘,:,“;ﬂ‘;;;g‘j:;;":“';ﬁ;’,,{;‘;{;:;; g ;f,:ﬁ;z;’;,“‘ ﬁ“d'am:;',"nm”f a;;’:.‘,';:'“!"’h:,‘,:"“."!‘,::i'::: :"":’,'.?; Poao
as at the date is Agreement in relation to the provision of the Services; - < * ¥ » .

(6)  that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies o “;:.:5‘:;‘5 labour disputes, other than by any ane or more emplayees of the affected party or of any supplier or agent of the affected
providing like services under similar circumstances; (d) failures of utilities S ich i i i i

—— " ) aspi e internet, gas or electricity sefvices.

(e}  thatit will take reasonable steps to !ﬂsymll\al‘wl\l\st on the Client’ its p el cor with any health '.mm and 92 For the svoidance of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the part of a
regulations and ather reasonable security requirements made known to Intertek by the Client in accordance with Clause 4 3(f); subcontractor shall only be a Force Majeure Event (as defined below) where is affected by one of the events described

(d} that the Reports produced in relation ta the Services will not infringe any legal rights [including Intellectual Property mnhu):'f any third al
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, 93 A # P Y

o} X party whose performance is affected by an event described in Clause 9.1 (a Farce Majeure Event) shall:
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). ris b

3.2 Intheeventofa hr:ch of he warrany set out in Ciause 3. (b}, Itertek shal, ot . jices of the type originally Ll :L“,T:,‘:;:."::;h:ﬁmﬂa;“;ﬂ: riting of the Force Majeure Event and the cause and the likely duration of any consequentis} detay or
performed as may be reasonably required to carrect any defect in Intertek’s performance. : i : i

33  Intertek makes no other warranties, express or implied. All other warranties, tvﬂditiu-;\s and other terms imﬂ.!ed by statute or common (b} :ﬁ‘:llar;:mabhrmdeaveaﬁr:;g;::d nrmwig:t:“thuﬁ‘e::‘ohhe Force Majeure Event and continue to perform or resume performance
law (including but not limited to any implied ies of mer il fitness for ) are, to the fullest extent permitted by {e)  continue to provide Services that i nafected by th .

% 3 Lt . -3  the Force Majeure Event.
I:'v:n:;'clud.:d from this ;wm il " wi,“u‘:vzan:re n:h:;mm i o mﬂ[ﬁ: ;r!::ii:e': :vs‘ixrl:'k ii:;dxg::asn“t; 9.4 If the Force Majzy"rn E\:em cunhll;\a!: rnrlm: thal;“ sixty lse] da':q after the day on which it started, each party may terminate thic
provided. 10. m:u’::;;?:t; Exu.us o e:::sﬂos :l::u'rv S

:.1 %’mﬁﬁmﬁ ::dnwzlr:ﬁ:s!'lom 10.1 Neither party excludes or limits liability to the other party: )

(a)  thatit has the power and _au:hudtv 10 ente into this Agreement and procure the provision of the Services fnrllm\f; I[E% :z: ﬁ:ﬁ::;ﬂug (ﬂrall;.:][u;v .’fu:::cgu.::m 'Zgﬁiﬁﬁﬁfgﬂzmﬂﬁﬂiﬁx}f‘m‘ Rl b

(b) thatitis ‘f;“““ﬂ‘:;:r’";‘:" °: :‘“:hs: vices hereunder for its own account and not a5 an agent or broker, of in any other representative 102 Subject to dlause 10.1, the maximum aggregate liability of intertck in contract, tort (including negligence and breach of statutory duty) or
CREICEY, 107 NTY.OUMIT perhon J " - otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accerdance

() thatany information, samples and related documents it {or any of its agents or representatives) supplles to Intertek including its agents, with this agreement shall be the amount of charges due by the client ta intertek under this agreement.
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further 10.3 Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including ne:llgenm' and breach of statutory duty) or
acknowledges that Intertek will rely on such information, samples or ather related documents and materials provided by the Client otherwise fof any: ”

{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services; (@) lossof profits; i

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be callected or dispard of by the Client (at the 1)  loss of sales or business;

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples by Hieni ” hi ”
are not collected or disposed by the Client within the required thirty (30] days period, Intertek reserves the right to destroy the samples, 7 i L G il refation to third party agreements or contracts};
at the Client's cost; and o . {e) lossof anticipated savings;

le]  thatany information, samples or other related " 1 certificates and reports) provided by the Client to {f)  cost or expenses incurred in relation to making a product recall;

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any ‘third party. () loss of use or corruption of software, data o information; or
| loss, 1l f their possibility).

42 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to (h]  any indirect, consequential loss, punitive or special loss (even when advised of their possibilty) "

Al 4 2 2 104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
the provisions In this Agreement and the Proposal prior ta and as a condition precedent to such third party receiving any Reports or the client becomes aware of any circumstances giving fise to any such ciaim. failure to give such notice of claim within ninety (90] days shall

P %g:eﬂf‘(!:: :‘:nryﬁls:'ngms. constitute a bar or irevocable waiver to any claim, either directly or Indirectly, in contract, tort or atherwise in connection with the

- grees: i hi ent.

{5 1o co-operate with Intertek in all matters relating to the Services and appoint a manager n relation to the Services who shall be duly PROMECH o serviccs dndier ks apmeers
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 11 INDEMNITY .

(b} to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material 11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors. and sub-contractors from and
orother: y for of the Ser ina manner sufficient to enable Intertek to provide the Services against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
in with this Ag: . The Client that any samples provided may become damaged or be destroyed in the connection with: ) )
course of testing as part af the necessary testing process and undertakes to hold Inter any for such (@) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; " X i cnlim:m. regulation, rule or order i:;w:mmmenm or judicial authority; = s -

(c) thatitis for providing the sampls to be tested together, where appropriate, with any specified additional items, (b)  claims or suits for persanal injuries, of or damage to property, ecanomic oss, an of or damage to Intellectual Property Rights
including but not limited to connecting pieces, fuse-links, etc; incurred by or occurring to any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,

(d)  to provide instructions and feedback to Intertek in a timely manner; . its officers, agents, e t and sub-contractors;

{e) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for {c)  the breach or alleged breach by the Client of any of ts obligations set out in Clause 4 above; ot
the provision of the Services and to any other relevant premises at which the Services are to be provided; (d)  anyclaims made by any third party for ; ure a arising relating to the pe X

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules e or i ce of any Services to the extent that the aggregate of any such claims relating to any one
o ord oiher S that may appiy at any relevant premises at which the Services are o be | Senvee exceece the B 08 e ethersed use af any Reportsisued by Intrtek or any Intellectual roperty
provided; () any clai suits arising as 2 isuse or u rised use of any n in
ta notify Intertek of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems Rights belonging to intertek (including trade marks) pursuant to this Agreement; and

n ke :?m prgmu':so:r‘ﬂ:emu: nesckéssamor the pravision af the Services; ! i {0 anydaims arising out of or relating 1o any third party's use of of reliance on any Reports or any reports, analyses, conclusions of the Client

{h} 1o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services ta be provided, including any (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technology may be exported/ imported ta or from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
from such transaction; ) ) 12.  INSURANCE POLICIES

(i) inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a material impact on the accuracy of the certificatian; ) ) § ) professional indemnity, emplayer’s liability, motor insurance and property insurance.

() to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

Services; = A " " . 12.3 The Client acknowledges that although intertek maintai player’s liability such ds t cover any f

(K thatit will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any third parties who may be invalved in the provision of the Services. If the Services are to be performed at premises
Reports in their entirety; y - I belonging to the Client or third parties, intertek’s emplayer’s liability insurance does not pravide cover for non-Intertek employees.

() innoevent, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 5 TEHNTHATION

i " g . g .

i e oM e such consentmet £ bt uis e ] e s i e 131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
1o any third party concerning the services provided by Intertek. ) W this chssa. 13, ol heServoss have been provider

44 Intertek shall be neither in breach of this Agreement nor iable to the Client for any breach of this Agreement if and to the extent that ts 1z This Agreamient ay Qe (ermiasiec . — s ity (300 daysaf
‘breach is a direct result of a failure by the Client to comply with its obligations 3s set out in this Clause 4. The Client also acknawledges {a)either party if the other continues in material breach of any abligation imposed upon it hereunder for more than thirty (30) days after
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not written notice has been dispatched by that Party by recorded delivery or courler requesting the other to remedy such breach;
affect the Client’s obiigations under this Agreement for payment of the Charges pursuant to Clause 5 below. &) l;\rl‘::t:*';nm::rrne:ﬂ“n:‘ul: :; :-:;E:T: in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

5. CHARGES, INVOICING AND PAYMENT . sy (e}  either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

51 The parties agree that the Services are provided on the terms and subject to the conditions set out of referred to in this Agreement, and subject to an administration order or (being an individual o firm) becomes bankrupt or (being a company) goes into liquidation
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
Intertek, whether in a purchase order or any other document. appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

5.2 Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed 13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
to be conclusive evidence of the Client’s acceptance of this Agreement. the Client shall pay Intertek for 31l Services performed up ta the date of termination. This obligation shall survive termination or expiration

5.3  TheClient shall pay Intertek the charges as set out in any praposal or otherwise agreed in writing (the Charges). ) of this Agreement.

5.4 Ifpricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Cantract and the completion date 134 Any termi or expi of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
of the Contract, Intertek has the right to adjust the Charges accordingly. provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

5.5 TheCharges d exclusive of any i t The Client shall pay any applicable taxes on the Charges at the rate and in the NT G
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice 14, ASSIGNMENT AND SUB-CONTRACTIN ; ;

56 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and s wholly 141 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or mare of
responsible for any freight or customs clearance fees refating to any testing samples. its Affiliates aﬂi or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

57 The Charges represent the total fees to be paid by the Client for the Services pursuant ta this Agreement. Any additional work performed an notice to the Client.
by Intertek will be charged on a time and material basis. 2 15. GOVERNING LAW AND DISPUTE RESOLUTION

58 Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice ‘may be sent by email and 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upan receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the pravision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred to in 5.5 above. . 16, MISCELLANEOUS

59  If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand »
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability y . .
payment. if the Client fails to furnish the desired security, intertek has the right, without prejudice to its other rights, to 16.1 H any ps f this Agre: or invalid, illegal or unenforceable, such provision shall be severed a_mixhe remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. f the Invalidity, illegality or unenforceability s sa fundamental that it prevents the accomplishment of the purpase of this

510 If the Client fails to pay within the period referred to in 5.5 above, itis in default of its payment obligations and this Agreement after having Agreement, Intertek and the Client shall i i good faith 10 agree an
been reminded by Intertek at least once that payment is due within a reasonable pmold"l;lrm ci?e. the cnen‘x_’i‘; liable ta pa:' Inu:-fdm No partnership or agency
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied 1 162 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate pius 5%. In addition, all collection g 8 . o legal 3 tive of the other.
i after the Client’s defaut, both judicial and extrajudicial, are far the Client’s account. The extrajudicial costs are set at an venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative the other.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers . . . . .
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate. 163 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of u::s Agreement, or to exercise

511 If the Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause of the by
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agresment. A waiver of any breach shali not canstitute a waiver of any subsequent breach. 5 .
abligation to pay within the period referred to in 5.5 above. 16.4 Mo waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

5.12 Anyreguest by the Client for certain i to be included in or ded ta be made at the time of setting out the the other party in writing.

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreemant

the Client from It obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 165 This Agreement and the Propasal contain the whole agreement between the parties relating ta the transactions contemplated by this
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. g2 nd ings between the parti 1o th g
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not ‘or that subject matter, No purchase order, statement or other similar document will add to of vary the terms of this Agreement.

exempt the Client from its obligation to pay within the period referred tain 5.5 above. s . 16,6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract of

513 If actions by the Client delay completion of the Services, Intertek has the right ta invaice the Client for the cost of all Services provided to other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty (30] days of the invaice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

6 INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.

61 | Property i a party prior to entry inta this Agreement shall remain vested in that party. 167 Nothing in this Ag limits or liability for 1 P

62 Any use by the Client (or its Affiliates) of the name "Intertek" or any of Intertek's trademarks or brand names for any marketing, media or Third Party Rights
publicati nfm purposes must I:Gprlor ‘approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a 16.8 A person who is not party 1o this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.
result of any such unauthorised use

event of provision i i h be subj national Further Assurance

e my.amﬁum;ufmmm ;n‘:; ulations. i innt mgies sl et b i Erionaton 16.9 Each party shall, 3t the cost and request of any other party, execute and deliver such instruments and documents and take such other
* b actions in each case as may be reasonably requested from time to time in arder to give full effect to its obligations under this Agreement.

April 2020
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Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
m te rtek 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

- Dugc phép sir dung trong céc cong van giao dich, tai liéu ky thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, ho so dau thau, chirng tir va cac tai liéu ti€p thij lién quan dén san phdm duoc
chirng nhan

- Bugc phép sir dung trong céc churong trinh quang cdo, quang ba trén phuong tién théng tin dai
chidng nhu phat thanh, truyén hinh, bao chi cho céc san pham duoc chirng nhan.

- Bugc phép sir dung trén cac phuaong tién giao théng, van tai, cac badng quang cdo cong cong cho
céc san pham duoc chirng nhéan.

Ghi cha: Khéng dugc sir dung gidy chirng nhdn ho'p quy va dau hgp quy trong cac diéu kién sau:

- Doanh nghiép sir dung theo céch c6 thé gy nham Ian, cé thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi dd hét hiéu lyc chirng nhan hodc khéng tuan thi cic yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hgp quy va ddu hop quy cho mdt co s& hay mat phap nhan khac.
- Doanh nghiép sir dung trén cac san phdm hodc trong cdc tai liéu quang cdo, gidi thidu cho céc san
pham ma khéng trong pham vi dwoc chirng nhan.

3. Piéu khoan chung:

- Thod thudn nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuan nay la co s& dé x{r ly vi pham.

Page6of 6
Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7




n

INTERTEK TERMS AND CONDITIONS (VIETNAM)

O
These terms and conditions, together with any proposal, estimate or fee quote, form thi betweer ights i
bl s bl oo quote, n you (the Client) and the Intertek 64 Allintellectual Property Rights in any Reports, document, graphs, charts, any other material fin wh medium)
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

1. INTERPRETATION g %?:xc:;r:pbsmummlmﬂ!w the purpases of this Agreement.
11 Inthis Agreement, the following words and phrases shall have the follawing meanings unless the context otherwise requir T L i T T o P s
@ e hall o any ety hat directly o indiectly conros, s conoled by e Udes Canevon Cartd WS smotheT Gty s o of iy Regront [ochucing any debvefatles provied by rextek 4o thie Chent) e the provietmat e et o the

Agreement means this agreement entered into between Intertek and t 5 % ek i £
(<)  Charges shall have the meaning given in Clause 5.3; ek ind the Clieat; 66 mmesnﬂnﬂhmw zmsa:'lsmmumm regard to data protection including but nat limited to the provisions of the General Data
@ c means all i in whatever form or manner presented which: (s} is disclosed pursuant 1o, or in the - o et sppecle of the GOPR.
F ::ﬂ:;:; n;;:\? provision of Services pursuant to, this Agreement; and (b) ;'1 %‘NHDE"“AL?;. R isclosi necti

s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamy iden : e & Ry (e Recalving facty] ottajos Confidential iformatiancof thecotir oty e I Bt} i, con i thi

~ confidential by the disclosing party at the time of such disclosure; and/ar ped or identified by any means as Agreement (whether before or after the date of this Agreement) it shall, subject to it .
(i) isinformation, hawsoever disclosed, which would- be tobec by the receiving party. {al  keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
fe]  Intellectual Property Right(s) means copyri d patents, patent {including the right ta apply for a patent), b} use that Confidential information only for the purposes of er this and

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing: (e} ot disclose that Confidental Information ta any third party without the prior written consent of the Disclosing Party.

Report(s) shall mean any % y data, caicul ‘estimates, notes, certificates and ather material 7.2 The Receiving Party may disclose the Disclosing Party’s Confidential Information an a "need to know" bas

prepared by the Supplier in the course of providing the Services to the Customer, together with status summari {a)  toany legal advisers and statutory auditors thal it has engaged for itself;

o . ng s tOR! summaries or any ather 2
siiag O S OF S ek o e pa e (b)  toany regulator having regulatory or supervisory authority over its business;
(0 Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, (e} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
licable, and may compri: include the sision by Intertek of a Report; the obligations under Clause 7.1 and ensured that the person is bound by ohbligations of confidence in respect of the Confidential

(g) Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek; Information no less onerous than those set out i this Clause 7; and
12 The headings in this Agreement do not affect its interpretation. 4 {8)  where the Receiving Party is Intertek, ta any of its subsidiaries, Affliates or subcontractors.
2. THESERVICES 7.)3 The grlwls-on.s of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
71 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any Ll i ion of the Recelving Party prior 1o its receipt fram the Disclocing Party without restriction on ks v of
. m’:’.’JJR:ZT?::.’:S:&:%’“"“‘JT;‘: l{m c“mftb.'s — = i i (b} s or becomes public knowledge ather than by breach of this Clause 6.6;

& . between the terms of this Agreement and the Proposal, the terms of the roposal shall take precedence. (c) received by the Receiving Party from a third party who lawfully acquired it and who is und i i =
2.3 The Services provided by intertek under this Agreement and any Report shall be only for the Client's use and benefit. (d)  is independently developed by the Receiving F:ﬂ":""ﬂilhwl auelzs l:wlne nTeLnt‘éofmd::n:”:ho::ﬁg:n fEsing e herceue o
2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclosing P: h i ,

be deemed irrevocably autharised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall or the rules of any stock exchange on which the am?vm;Party is Fiss‘l:e? gwaw?:dl:h‘alelgﬁﬂ:ﬂiﬁgﬁ:&ﬂ:ﬂig:g&r:mmﬁ:
Z’;Z;"Zr'ﬁfal"é&“‘“““ of the Client, or where, in the reasonable opinion of Intertek, it is implici from the circumstances, trade, custom, rompt writen notic of the requirament o diciose and where possbie gven the Disclosing Party  reasonable opportunity to prevent
. e discl o 2
2.5 The Client acknowledges and agrees that any Services provided and/for Reports produced by Intertek are done so within the limits of the 7.5 Each pa::frfan:nuw'r:&zm"atg oy brﬁtasm agents and {which, in the case of Intertek, includ: i
sco'or:;‘r work agreﬂ‘:‘\;ill\ the :::ent in re':'ﬂen to Lhe Propasal and pursuant to the Client's specific instructions or, in the absence of such the same from any sub-contractors) with its obligations under this Clause 7. v ¢ arliesprnaE
inst ons, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No lice Intellectu: i is gi v i i
Szni:_esla::f:‘ut necessarily designed or intended to address all matters of quality, safety, perlum\;aznce or condition of :m product, CanM;-‘:Iﬁ’nfa&;gsn m:ﬂlﬂ“ﬁﬂmﬁ.' e 7 te3niech o By ol OrmAsion sotely by T iaclosureial i
material, ices, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival i nowl i i i i
w-hi::l may a?pm E;ﬂm r:;lle_ria_t,e;eruio:s‘ ,:rc:;!n;; «or process tested, lmpetledho! certified. The Client unuersvunds that reliance on issur:n?! proo:s;ex:"n:r ;‘:::ﬁ’;:;s:ﬁ féfuﬁ;.ﬁffﬂfg’l’ér'“u’.?::m’n‘ :‘::d.lr:ai:;mhmm f:;; ﬁi’:ﬁ:ﬁi’:&‘lﬁm :’; g:?;ﬁ-m HI::
any Reports iss ntertek is limited to the and representations set out in the Reports which represent Intertek’s review and/or Services provided. '
analysis of facts, infarmation, documents, samples and/or other materials in existence at the time of the performance of the Services only. 8. AMENDMENT
26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or 8 " o .
subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis of such Report. .1 No :mgndmzm to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
27 In agreeing to provide the Services pursuant 1o this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty #uthasiibd sigratary of each pacty.
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 9.  FORCE MAJEURE
3. INTERTEK'S WARRANTIES 9.1 Neither party shall ke liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
31 Intertek warrants exclusively to the Client: i mn{nr;:a:‘ su:h delay or failure to perform is a result of:
{a) thatithasthe + and authority ta enter into this Agreement and that it will comply with relevant legisk nd in a)  war (whether declared or not), civil war, riots, revelution, acts of terrorism, military action, sabotage andj/or piracy;
e e ply agisiations and reguiations | facce () natural disasters such as violent storms, earthquakes, tidal waves, floads and/or lighting: explosions and fires;
(b) that the Services will be performed in @ manner consistent with that level of care and skill ordinarily exercised by other companies 1G] sl.rlke“; and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
providing like services under similar circumstances; @ ; s
{e) that it will take reasonable steps ta ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and ) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
Etions and other ity made known to Intertek by the Client in accordance with Clause 4.3(f); 9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
{8)  that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third :ub:nntraclnr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, bave, N
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). 93 Aparty whose DE:“'"’"““ is affected by an event described in Clause 9.1 (a Force Majeure Event) shal:
32 Inthe event of a breach of the warranty set aut in Clause 3.1 (b, Intertek shall, at its own expense, perform services of the type originally o]} peormatly pOCky the other perty I writing of the Force Majeure Event and the cause and the Hkely of any delay
performed s may be reasanably required to correct any defect in Intertek’s performance. B s s porgaiars; : y § -
33 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common e o avoid or mitigate the effect of the Force Ma to resume performance
3w {including but not limited to any impl of ility and fitness for to the fullest extent permitted by & wffecied obligations as soon a5 reatanably passile; and
law, excluded from thi N oral or other B iice provkicd By el (B 1 | e o e e e Mo sy [on) Hors Shev e e
g 4 : orce Majeu ontinues for more than si ays after the day on which it started, each party may terminate thi:
;Ewg,'d- ployees or other will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days' written notice to the other party.
10. LIMITATIONS AND EXCLUSIONS OF LIABILITY i
4. CLIENT WARRANTIES BLIGATIONS 3 e
o B itk D omlaat 10.1 Neither party excludes or limits ljabilty to the other party: )
() thatit has the pawer and authority to enter into this Agreement and procure the provision of the Services for itself; {B): " for death ccpdmeatul iy e A g e directars, officers, smployees, agents or sub-contractors; of
{b)  thatit s securing the provision of the Services hereunder for its awn account and not s an agent or broker, or in any other representative I8, Forls enin raud (e hat el s dlrecots, ol e B O i ekl
capacity, for any other person or entity; £ |:hiem_m§ ause 10. ,theul}'\axrmum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) ar
{c]  that any information, samples and related documents it (or any of its agents or representatives) supplies ta Intertek (including its agents, e e HiSagsccmentor any moller simine e of or in connection with the services to be provided in accordance
sub-contractors and emplayees) Is, true, accurale represantative, complete and is not misleading in any respect. The Client further 102 :u:: S ‘ﬂ;eme;'o ’nd ;"’"’“”’"“ arges due by the client to intertek under this agreement.
N emariagabs that Intersek vl rely on such information, samples or aiher related documents and materials provided by the Client . mienc;itu e .1, neither party shall be liable to the other in cantract, tort (indluding negligence and breach of statutory duty) or
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services: P byt iy
(d) lg!{ any sampbeshplwided by the Clu'fm 10 Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the {b) loss of e o Lasirasts
ient's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples b . g
e o e o waaupad iy (20) iy’ period, Ineriokreserves the fghe 10 desoy he JUTBIES, L) [oms of o Sormmte 18 poudn ot repurmony T oon 2 thisd pdly sgresments or contrak)
at the Clients cost; and {3 ‘lossclordensae o poomellon esuimuors
(e at any ! other related (including without limitation certificates and reports) provided by the Client to A i N
- " = v e . A {f)  cost or expenses incurred in relation to making a product recall;
Intertek will not, in any circumstances, infringe any legal rights {including Intellectual Property Rights) of any third party. (8) loss of use or corruption of software, data ar information; or
. E i h)  any indirect, loss, punitive or [{ when advised of their possibility).
4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to [104 Any clait i i . 4 2 i ty).
I thi i & A ry 4 v claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
g;:’ﬁ“"{.‘;:“;; mc‘:@’ eement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the dient becomes aware of any circumstances giving rise ta any such claim. failure to give such natice of claim within ninety (90) days shall
43 The Client further aye{!s: constilute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
{3) 1o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly provision of services under this agreement.
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 11.  INDEMNITY
(b)  to provide Intertek (including its agents, sub- an yees), at its any and all samples, information, material 11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services against any and all claims, suits, liabilities (including costs of litigation and att s fees) arising, directly or indirectly, out of or in
§ ng, Iy 3
in i with this The Client that any samples provided may become damaged or be destroyed in the connection with:
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; ordinance, regulation, rule or order of any governmental or judicial authority;
fc) thatiti ble for providing th les/ to be tested together, where appropriate, with any specified additional items, (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage 1o Intellectual Property Rights
inciuding but not limited to connecting pieces, fuse-links, etc; incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
(d) toprovide instructions and feedback to Intertek in a timely manner; its officers, agents, repi and sub- s
{e] to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for {¢)  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
the pravision of the Services and to any other relevant premises at which the Services are to be provided; (d)  any claims made by any th rloss, ge or expense of nature and howsoever arising relating to the performance,
(f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules purported performance or nan-performance of any Services ta the extent that the aggregate of any such claims relating to any one
and lations and other security that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above;
provided; (e)  any claims or suits arising a5 a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
{g)  ta notify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems Rights belonging to Intertek {including trade marks) pursuant ta this Agreement; and
used at its premises or otherwise necessary for the provision of the Services; (f)  anyclaims arising out of or relating ta any third party's use of or reliance on any y reports, analyses, ions of the Client
(k) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be pravided, including any {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technalogy may be exported/ imported to or from a country that is restricted or banned 112 The obligations set out in this Clause 11 shall survive termination of this Agreement.
 from such transaction; ) y i 12.  INSURANCE POLICIES
i mr::er::mh:';}:;:s:r?:ﬁ;’ ‘:‘E"“ﬁ:‘“&'Bmh”;“:““oe‘%‘;“:“'“‘“" immediately of any changes during the term of the cernificate 121 Each party shall be responsible for the arrangement and costs of ts own company insurance which includes, without limitation,
PR ol b o e N e i Weiiacion aid reiliGon el . professional indemnity, employer's liability, motor insurance and property insurance.
{11} Serwc;'? and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the 122 Intertek expressly disclaims any lability to the Client as an insurer or guarantor.
J 2 & o o e _— 12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover an employees of
W) that Rk il st use any :ypom issued by Intertek pursuant to this Agreement in 2 misleading manner and that it will only distribute such the dllent or 3 third pariles who may be involved in the provision of the Services. If the Services are to be perfnrm:d at premises
) in b event, will the Contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior belonging 1o the Clent or third partias, ntertek's employer's labiliy isurance does nat provide caver for nonntertek employees.
written consent of Intertek [such consent not to be unreasonably withheld) in each instance; and 13 TERMINATION
(m) thatany and all advertising and p materials o any made by the Client will not give a false or misleading impression 13.1 This Agreement shall commence upon the first day on which the Services are d shall continue, unless earlierin
to any third party concerning the services provided by Intertek, accordance with this Clause 13, until the Services have been provided.
44  Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreementif and to the extent that its 13.2 This Agreement may be terminated by: H )
breach is a direct result of 2 failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges (a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek ‘will nat written notice has been dispatched by that Party by recorded delivery or courler requesting the other to remedy such breach;
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. {b)  Intertek on written natice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
" GES, | ICING AND PAYMENT after a further request for payment; or
5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out of referred to in this Agreement, and o ?ﬁk’?ﬁﬁ“ﬂﬂfm‘ﬁ lor:n;:rE g:hz;'e'i:;h:n?:r:ildﬁt l:f 'ﬁ’ﬁﬁﬁﬁ.‘?‘éﬂ'ﬁﬁ&?i&ﬁ"ﬂx ‘lhnﬁ ““f?.'fq“l'. b\;;am:::
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to (otherwise than for the purposes of a solvent ion or ) or an en bl ora rgceivtr is
Intertek, whether in 3 purchase order or any other document. aopok i
L , B ppointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
52 lljo;);: submission Ef‘ﬂmple'slf:a‘y:‘[p:rlliﬂni mau;r::twmmmencemam of the Services, from the Client to Intertek shall be deemed 133 In lhcel event of lemninarloc;‘?f the M”m'm,'fm any reason and without prejudice to any other rights or remedies the parties may have,
i the Client shall pay Int i This obligati i i irati
5.3 The Client shall pay Intertek the charges as st out in 2ny proposal or otherwise agreed in writing (the Charges). e,ih‘,'i';,:h;n::: mertak for all Sendces perfarmed Upito the dateol ettt i
54 ﬂm?fﬂwﬁﬂa‘i ;a'a:f‘: =.ndlnrra‘t;s :reh?gkm Iod\anrgthlmeen the canclusion date of the Contract and the completion date 134 Any termination or expi of the Ag shall not affect the accrued rights and obligations of the parties nor shall it affect any
o ol ek e O 0 D AT s sermeandihe |, TS e or by it i ome o o o ot b0 e it o 555
manner prescribed by law, within thirty {30) days of the issue by Intertek of a valid invoice 14.  ASSIGNMENT AND SUB-CONTRACTING .
56 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating Lo the provision of the Services and is wholly 14.1 Intertek reserves the right to delegate the performance of its e and the p of the Services to one or more of
responsible for any freight or customs clearance fees relating to any testing samples. its Affiliates andy or sub-contractars when necessary. Intertek may also assign this Agreement to any company within the Intertek group
5.7 The Charges represent the tatal fees to be paid by the Client for the Services pursuant 1o this Agreement. Any additional work performed on notice to the Client.
by Intertek will be charged on a fime and material basis. . o 15.  GOVERNING LAW AND DISPUTE RESOLUTION
5.8 Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 151 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under n bligation to fulfil any request by the Vietnam Courts in respect of any dispute or claim arising out of ar in with this Ags {including any tual claim
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred to in 5.5 above. SCELLANI
0 e eras that the Clionts financial position and/or payment performance justifies such action,Intertek has the right todemand 16+ M! i
that the Client immediately furnish security or additional security in a form to be determined by Intertek andfor make an advance Severability
jpayment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, o i 16.1 Ifany provision of this isor illegal or fi , such provision shall be severed and the remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. If the invalidity, llegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
5.10 If the Client fails to pay within the period referred toin 5.5 above, it is in default of its payment obligations and this Agreement after having Agreement, Intertek and the Client shall i good faith toagree an
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on or agency
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is - 2 G B
teermed to be the Joint Stock Cammercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all callection 02 Noting 1 e e 2ixd 70 sction taken by the pilies Under this Agteement shal ‘““";“"m”““‘mr"f;ﬁ‘::“‘,'::“"-lw‘
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an . P Y L ¥ party the partner, agent or legal repree! QF e Dther-
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers
‘excess of this amount. The judicial costs comprise all costs incurred by intertek, even if they exceed the Vietcombank base rate. 16.3 Subject to Clause 10.4 above, the failure of any party to insist upan strict performance of any provision of this Agreement, or to exercise
5.11 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dimi of the i by
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agreement. A waiver of any breach shall not constitute a waiver of any subseguent breach.
abligation to pay within the period referred to in 5.5 abave. 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
5.12 Any request by the Client for certaini to to the invoice must be made at the time of setting out the the other party in writing.
Proposal. A later request by the Client far changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreement
the Client from ts abligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 165 This Agreement and the Proposal contain the whole agreement between the parties relating 1o the transactions contemplated by this
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. = and des all previous agr between the parties relating to those transactions
Intertek ""‘J"‘a'“"‘"e right ‘:I_""“ such an involcing a’“fl"d'“‘f’" ““:_“'5.‘ age “;‘D"f rejection by Intertek of the Client’s request willnat of that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.
i Ssemet s Ciera | Tom s of '33‘;;’;"“ i e petiod e a0 B OOl fo st S Beides proriied 16 166 Each party acknowledges that in entering into this Agreement it has not refied on any representation, warranty, collateral contract or
g y the Client delay completian of the Services, Intertek has the right to Invoice e IvicEs other assurance (except those set out or referred to in this Agreement] made by or an behalf of any other party before the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
6.  INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.
6.1 Al inteflectual Property Rights belonging 1o a party prior to entry into this Agreement shall remain wvested in that party.. 167 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
6.2 Any use by the Client (or its Affiliates) of the name "Intartek” or any of Intertek’s trademarks or bﬂnd names for any rrw_ieﬁnﬁ.lmedla or Third Party Rights
Eﬁnnmms:,r:ses must b;dpn‘:er approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately s 2 168 A person who s not party to this Agreement has na right under the Contract {Rights of Third Parties) Act 1935 to enforce any of its terms,
unauthori 3
63 | ! of pravision of certification services, Client agrees and acknowledges that the use of cerification marks may be subject to national Further Assurance
in the event o tio i a owledges = oy e subjest 16.9 Each party shall, at the cast and request of any other party, execute and deliver such instruments and documents and take such other

and international laws and regulations.
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actions in each case as may be reasonably requested from time to time in order to give full effect ta its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETA
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

te shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;

means thi: ed into between Intertek and the Client;
(Charges shall have the meaning given in Clause 5.3;
€ means all i in whatever form or manner presented which: (3) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- b tobe y the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any 3 y data, i estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work of services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Propasal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Cliant, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done sa within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or Intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcantractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or ebligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority 1o enter inta this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other r security i made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party, This warranty shall not apply where the infringement s directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set outin Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

which is expressly i into any

law {including but not limited to any implied of and fitness for p , to the fullest extent permitted by
law, excluded from this No ., oral or other i or advice provided by Intertek (including its
agents, sub- ‘or other rep: ) will create a warranty or otherwise increase the scope of any warranty
provided.

‘CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity ta enter into this Agreement and procure the provision of the Services for itself;

thatitis i jision of the Services for it account and not as 3n agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any informati les or other (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

1o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client cantractually as required;

to provide Intertek {including its agents, sub-contractars and employees), at its own expense, any and all samples, informatian, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

thatitis for providing the p to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably reguired for
the provision of the Services and to any other relevant premises at which the Services are to be ided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and ions and other security i that may apply at any relevant premises at which the Services are to be
provided;

1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported ta or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
aenL of provi f port (including any 1o the Client) and the provision of the Services to the

Both parties shall cbserve all statutory provisions with regard to data protection including but not limited to the provisions of the General Data

Protection Regulation 2016/673 ("GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Cenfidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purpases of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclesing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis:

o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatary or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less anerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its idi Affiliates or .

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

\gaslilready in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
lisclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving y may di e ion of the Disclasing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange an which the Receiving Party is listed, pravided that the Receiving Party has given the Disclasing Party

prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the li by its , agents and {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

No ficence of any Intellectual Property Rights (s given in respect of any Confidential Information sclely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant iitation body, als necessary t the
Services provided.

AMENDMENT

No amendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war [whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/er lighting; explosions and fires;

strikes and labour disputes, ather than by any one or more employees of the affected party or of any supplier or agent of the affected

party; of

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
i:l;c;mr:dm shall only be a Force Majeure Event as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours 1o avoid or mitigate the effect of the Farce Majeure Event and continue to perform or resume performance
of its affect J as 5000 as y possible; an

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi:
Agreement by giving at least ten (10} days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject o clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

lass of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

lass of or damage 1o goodwill ar reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their passibility).

Any claim by the client against intertek {always subject 1o the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, a

against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
erdinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, lass of or damage to property, economic lass, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, i al ib-

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any clalms made by any third party for loss, damage or exp: f nature arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such dlaims relating to any one
Service exceeds the limit of kiability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims afising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek mai player's liability such insurance t cover any yees of
the Ciient or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This

fromand

that any and all v made by the Client will not give a false or
to any third party concerning the services pravided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
thal this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upan, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
tobe L idence of the Client's acc f this

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

f pricing factars, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees 10 be paid by the Client for the Services pursuant 1o this Agreement. Any additional wark performed
by Intertek will be charged on a time and material basis.

intertek will issue an electronic invaice Lo the Client each manth as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered ta the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Cli ils to pay with i red to in 5.5 above, it is in default of i and this after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable ta pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commerdial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judi and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice o supplementary information will not discharge
the Client from its obligation Lo pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format o structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a refection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cast of all Services pravided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All inteliectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision of centification services, Client agrees and
and international laws and regulations.

dges that the use of cer rks may be subject to national
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the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30] days after
written notice has been dispatched by that Party by recorded delivery or courier requi g the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails 1o pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or {being 3 company) goes into liquidation
(otherwise than for the purposes of a solvent or of an takes ion, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of i ligati Il survive i P

of this Agreement.
Any i or ion of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which s expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to ane or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or daim arising out of or in i (including any claim

ion with this
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEQUS
Severability

Ifa ision of this Ag; isor invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed withaut the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpase of this
Agreement, Intertek and the Client shall i d faith ions to agree an i

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a of I by
this Agreement. A waiver of any breach shall not i a waiver of any 3

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

‘Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to those transactions
or that subject matter. No purchase order, statement or ather similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, waranty, collateral contract or
other assurance (except those set out o referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Ri

ights.
16.8 A person who is not party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to enforce any of its terms.

her Assurance

Furt
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




