PHUONG THUC 7 (dinh kém theo gidy ding ky hop quy)

CONG HOA XA HQI CHU NGHIA VIET NAM

POC LAP - T DO - HANH PHUC

BAN CONG BO HOP QUY

| NERY SO : 3700234979 - T202012252- VNMT20058162
DANH MUC SAN PHAM DET MAY DANG KY CHIPNG NHAN HQP QUY PHU HQPP QUY CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT

Téng sb Ivgng |6 hang (cai) 10480

Tong sé ma san phdm 11

S& 16 hang T202012252

STT Tén San phim Axmﬁu.@ﬂ_«..z_.__wﬂmﬂm__ Mau séc o »mhﬂ%.:«% Kich thwér (Size) | S6 lwong | Nhan hidu | Xudt xie zzn_m.”»..
1 |A8 16t nir Simply Natural Christa WHU E003861 04,2A 62%polyamide, 16%polyester, 13%elastane, 9%cotton B75,880,B85,C80,C85 1799 |TRIUMPH Vigt Nam 2
2 | A6 I6t nir Simply Natural Christa WP E003864 04,2A 58%polyamide,29%polyester, 13%elastane C75,C80,C85 1780 | TRIUMPH Vigt Nam 2
3 |Aé 16t nir Simply Style Larkspur WHU DV |E003920 DK,NZ 62%polyamide,25%polyester, 13%elastane A75,AB0,B70,B75,880 1006 |TRIUMPH Viét Nam 2
4 |AG 16t nir Simply Style Larkspur HU DV E003919 DK,NZ 64%polyamide,23%polyester, 13%el A75,AB0,B75,B80 791 |TRIUMPH Viét Nam 2
5 A6 I6t nirSimply Style Larkspur WHP E003918 DK,NZ 58%polyamide, 19%polyester, 12%elastane, 11%cotton A75,AB0,AB5,B75,B80,885 711 |TRIUMPH Viét Nam 2
6 |A6 I8t nir D 151 HP 11-1286 w 90%polyamide, 10%elastane B85,890 1310 [TRIUMPH Vigt Nam 2
7 _|Ad 16t ni¥ sloggi Basic Sporty HP 11-1809 L7 69%lyocell, 13%polyester,9%elastane 9%polyamide A75,A80,B75,880 100 [SLOGGI Viet Nam 2
8 |A6 16t nir T 421 P 21-016 GT 90%cotton, 10%elastane AB0 159 |TRIUMPH Vigt Nam 2
9 _|Quan 16t ni¥ Simply Natural Christa Maxi ___|E003866 04.2A 87%polyamide, 13%elastane M,LEL 1600 |TRIUMPH Vigt Nam 2
10 Quan I6t nir Simply Style Larkspur Midi E003921 DK,NZ 87%polyamide,13%elastane M,LEL 895 TRIUMPH Viét Nam 2
11 |Quan I6t nir Comfort Touch Hipster 87-2053 04 70% polyamide ,30%elastane M,LEL 239  |TRIUMPH Viét Nam 2
Cam két:

Chting toi dé nghi Intertek Viét Nam tién hanh dénh gia ching nhan hop quy theo QCVN 01:2017/BCT san phim néu trén phi hop quy chudn dp dung,
cam k ..nsﬂnE_w:/mw.\ du céc yéu ciu cia « Quy trinh chirng nhan san phdm dét may phil hop quy chudn » va chiu trach nhiém v& théng tin danh séch hang héa khai bao
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phc

BAN CONG BO HQP QUY
S$6: 3700234979 - T202012252- VNMT20058162

Tén t8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: $6 02, Budng s& 03, Khu céng nghiép Song Than |, Phudng Di An, Thi xd DT An, Tinh Binh
Duaong

Dién thoai: 0274 3742137 Fax: 0274 3742133
o B | e T o e e L SR e e B L el ol

CONG BO:

San pham dét may: Ao 16t ni¥, m3 s6: E003861
Phi hgp véi quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuit Quéc gia vé mirc gi¢i han ham Iwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- TG chirc chirng nhan danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20058162
- Ngay cdp gidy chitng nhan: 05/01/2021
Théng tin bé sung:
- Cdn clr cong bd hgp quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thirc danh gia sy phu hop: Phuong thirc 7 — Thir nghiém, dénh gi 16 san pham, hang
hoa

Cdng ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phii hop clia san
phdm dét may do minh san xut, kinh doanh, bio quan, van chuyén, sir dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phiic

BAN CONG BO HOP QUY
S6: 3700234979 - T202012252- VNMT20058162

Tén t0 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Duding s8 03, Khu cdng nghiép Séng Than |, Phudong Di An, Thi x3 DT An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133
Esmails.ciamirmnsnmnnnaahennim et e R

cONG BO:

San pham dét may: Ao 16t ni¥, m3 s6: E003864
Phu hop v&i quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong sin phim dét may

Loai hinh danh gia:
- T chirc chirng nhén dénh gia (bén thi ba): Céng ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20058162
- Ngay cdp gidy chirng nhan: 05/01/2021
Théng tin bé sung:
- Cénclr cong bd hep quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thirc danh gia sy phii hop: Phuong thirc 7 — Thir nghiém, danh gié 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phl hgp cla san
phdm dét may do minh san xut, kinh doanh, bao quan, vén chuyén, str dung, khai thac.

B/wh\/b—tjl’dng, ngay 05 thdng 01 ném 2021
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CONG HOA XA HOI CHU NGHIA VIET NAM
Paoc 1ap - Ty do - Hanh phc

BAN CONG BO HOP QUY
S8: 3700234979 - T202012252- VNMT20058162

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Dudng s8 03, Khu cdng nghiép Song Than |, Phuong Di An, Thi xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
25 35 1| et Rl -SRI A N o e NN S

cONG BO:

San pham dét may: Ao 16t ni¥, m3 sé: E003920
Phi hop voi quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuit Quéc gia vé mirc gi¢i han ham lugng formaldehyt va amin
tho'm chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhdn: VNMT20058162
- Ngay cdp gidy chirng nhdn: 05/01/2021
Théng tin bo sung:
- Céan clr cong bd hop quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thire danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phi hop cda san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, st dung, khai thac.

/Bl Dirong, ngdy 05 thdng 01 néim 2021
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc |1dp - Ty do - Hanh phic

BAN CONG BO HOP QUY
S6: 3700234979 - T202012252- VNMT20058162

Tén t8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than |, Phuéng DT An, Thi xd DV An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
T | T

CONG BO:

San phdm dét may: Ao 16t ni¥, ma sé: E003919
Phu hgp véi quy chuan kj thuat (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thuat Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chitng nhan danh gia (bén thit ba): Cong ty TNHH Intertek Viét Nam
- 5§ gidy chitng nhdn: VNMT20058162
- Ngay cdp gidy chirng nhan: 05/01/2021
Thong tin bé sung:
- Cén cr cdng b8 hop quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thirc ddnh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trdch nhiém vé tinh phu hgp clia san
pham dét may do minh s&n xuét, kinh doanh, bao quan, van chuyén, sir dung, khai théc.

/Bmh' ‘o'ng, ngay 05 thdng 01 ndm 2021
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phuc

BAN CONG BO HOP QUY
S$6: 3700234979 - T202012252- VNMT20058162

Tén t8 chirc, cé nhdan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S8 02, Budng s6 03, Khu cdng nghiép Séng Than |, Phudng DT An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
E-miailiiscsmmammmnimasimmisamsinmiamatimmisi i

cONG BO:

San pham dét may: Ao 16t ni¥, m3 s&: E003918
Phu hop véi quy chudn ki thuat (sd hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuit Qudc gia vé mirc gi¢i han ham lwong formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chirng nhan danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT20058162
- Ngay cdp gidy chirng nhan: 05/01/2021
Thong tin bd sung:
- Cdn ct cdng b8 hop quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thirc ddnh gid sy phu hgp: Phuong thitrc 7 — Thir nghiém, dénh gid 16 sdn phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trdch nhiém vé tinh phli hgp clia san
phdm dét may do minh san xuat, kinh doanh, bao quan, van chuyén, st dung, khai théc.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S3: 3700234979 - T202012252- VNMT20058162

Tén to chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: 56 02, Budng s6 03, Khu céng nghiép Séng Than |, Phudng Di An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
g = | GO e SOt NSO O 0 - o] e o

cONG BO:

San pham dét may: Ao 16t nit, m3 s6: 11-1286
Phu hop véi quy chuén ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan k§ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thudc nhudm azo trong san phim dét may

Loai hinh danh gia:
- T8 chirc chirng nhan danh gia (bén thi ba): Coéng ty TNHH Intertek Viét Nam
- S3 gidy chirng nhdn: VNMT20058162
- Ngay cdp gidy chirng nhan: 05/01/2021
Théng tin bd sung:
- Canc cong bd hop quy: s6 VNMT20058162 ngay 05/01/2021
- Phuong thire danh gié sy phit hgp: Phuong thite 7 = Thir nghiém, dénh gid 16 san pham, hang
hoa

Céng ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém vé tinh phi hgp cia san
phdm dét may do minh san xut, kinh doanh, bao quan, van chuyén, st dung, khai théc.

‘ \gdy 05 thang 01 nam 2021
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phic

BAN CONG BO HOP QUY
S8: 3700234979 - T202012252- VNMT20058162

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng sb 03, Khu cbng nghiép Song Than |, Phudng Di An, Thi xd Di An, Tinh Binh

Duong
Dién thoai: 0274 3742137 Fax: 0274 3742133
1 -

CONG BO:

San pham dét may: Ao 16t ni¥, m3 s6: 11-1809

Phl hgp v&i quy chudn ki thuat (sé hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin

thom chuyén héa tir thuéc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T8 chirc chirng nhdn dénh gia (bén thir ba): Céng ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20058162
- Ngay cép gidy chirng nhan: 05/01/2021
Théng tin bd sung:
- Canclr cdng b hop quy: s8 VNMT20058162 ngay 05/01/2021

- Phuong thirc dénh gid sy phi hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phu hop cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, sir dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phtic

BAN CONG BO HOP QUY
S8: 3700234979 - T202012252- VNMT20058162

Tén t8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cong nghiép S6ng Than |, Phudng DT An, Thi xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
Ezmalils aosittimmmsmassnnmnmin e nsmmbaat i s

cONG BO:

San pham dét may: Ao 16t ni¥, ma s6: 21-016
Phl hop v&i quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20058162
- Ngay cép gidy chirng nhan: 05/01/2021
Théng tin b8 sung:
- Cdnc cdng bd hop quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thirc danh gid sy phi hgp: Phuong thirc 7 — Thir nghiém, dédnh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiu trdch nhiém vé tinh phli hgp clia san
phdm dét may do minh sén xuét, kinh doanh, bdo quan, van chuyén, str dung, khai théc.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 13p - Ty do - Hanh phtic

BAN CONG BO HOP QUY
S$6: 3700234979 - T202012252- VNMT20058162

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dija chi: S6 02, Pudng s6 03, Khu cong nghiép Song Than |, Phuding D An, Thi x3 D7 An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
Emallia i, o Hy e st cnmcrsis BT A e e Moo, = Mo e Bt

CONG BO:

San pham dét may: Quan I6t ni¥, m3 s6: E003866
Phi hgp vai quy chudn ky thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan k§ thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- TG chirc chirng nhdn danh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20058162
- Ngay cdp gidy chirng nhan: 05/01/2021
Théng tin bé sung:
- Can clr cong b hop quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thirc danh gia sy phl hgp: Phuong thirc 7 — Thir nghiém, dénh gié 16 san pham, hang
hoa

Cdng ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp cda san
pham dét may do minh san xuét, kinh doanh, bdo quan, van chuyén, sir dung, khai thac.
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CONG HOA XA HQI CHU NGHIA VIET NAM
Pdc 1dp - Tv do - Hanh phtc

BAN CONG BO HOP QUY
S6: 3700234979 - T202012252- VNMT20058162

Tén t6 chirc, cé nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: 56 02, Budng s 03, Khu cdng nghiép Séng Than |, Phuong Di An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
EERTANL 1asnonsns svsessseninnnonsns resonivaakssanmomennons sansussonsasssessavinisbomabssssinessssamians

CONG BO:

San pham dét may: Quan Iét ni¥, m3 s&: E003921
Phi hgp vai quy chudn k§ thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT20058162
- Ngay cép gidy chirng nhan: 05/01/2021
Théng tin bé sung:
- Cdnctr cong bd hop quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thire ddnh gid sy phl hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp clia san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, sir dung, khai théc.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phc

BAN CONG BO HOP QUY
S6: 3700234979 - T202012252- VNMT20058162

Tén t3 chirc, cé nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: $6 02, budng s8 03, Khu cdng nghiép Song Than |, Phudng Di An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
| SE537 2 1] EATEORE e I R O S SNol O e R IO W

CONG BO:

San pham dét may: Quian I6t ni¥, m3 s&: 87-2053
Phu hgp vai quy chudn ky thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuit Quéc gia vé mirc gi¢i han ham Iwgng formaldehyt va amin
thom chuyén héa tir thudc nhudém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S gidy chirng nhan: VNMT20058162
- Ngay cép gidy chirng nhan: 05/01/2021
Théng tin b6 sung:
- Can clr cng bé hop quy: s6 VNMT20058162 ngay 05/01/2021

- Phuong thirc danh gia sy phi hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 sdn pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phii hop cta san
phdm dét may do minh sén xut, kinh doanh, bao quan, van chuyén, sir dung, khai thac.




Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor

mtertek in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099

Total Quality. Assured.
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Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHI’'NG NHAN

5O CHUNG NHAN: VNMT20058162
Chirng nhan 16 hang héa:

SAN PHAM DET MAY
Chi tiét thong tin 16 hang tai phu luc gidy chitng nhan:

INTERTEK VIETNAM

£

S& lwgng: 10480 Cai
Xudt x: Viet Nam

CONG TY TNHH TRIUMPH INTERNATIONAL VIET

NAM
SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI

Intertek Vietnam Ltd.

AN, TH| XA DT AN, TINH BINH DUONG
PHU HQP V&1 QUY CHUAN KY THUAT QUBC GIA:

QCVN 01/2017/BCT
VA BU'Q'C PHEP SU' DUNG DAU HOP QUY (CR)

PHUONG THU'C CHUNG NHAN: PHUONG THUC 7

(Theo Théng tu s6 28/2012/TT-BKHCN ngéy 12/12/2012 va Théng tuw s6 02/2017/TT-BKHCN ngay 31
thang 3 ndm 2017 cta Bé Khoa Hoc Cong Nghé; Théng tuw sé 21/2017/TT-BCT ngay 23 thdng 10 ndm
2017 va Théng tu s6 20/2018/TT-BCT ngdy 15 thdng 8 ndm 2018 cia Bé Céng Thuong)
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Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agraement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between Intertek and the Client;
umps shall have the meaning given in Clause 5.3;
means all in whatever farm or manner presented which: (a) is disclosed pursuant to, or in the
Mcfmeprm!snm Services pursuant to, this ment; and (b)
Is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever Lis,:hnd which wau\d-rn;nnablrbe r.nnsideud to be confidential hv!h! r!neMrw party.
operty Right(s) mean: patents, the right
to apply for apnnnt}, service mirks desl;n righfs (registered of um:lLilrt:d) trade secrets and mher like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Prupaul any rele\r:n[ Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a R
Propasal means the proposal, estimate or fee quote, if applicable, provided to me Client by Intertek relating to the Services;
The headings in this Agreement da not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by !ntmek under this and any data, measurements, estimates,
notes, certificates and other material prepared by Intertek in lhe course of providing the Services to the Client, together with status
or any other in any form describing the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Repart to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknawledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily refiect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other persan or any duty or obligation of any persan to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has “‘GW and aurhom\- 10 enter into this Agreement and lhi'! it will comply with relevant legislations and regulations in force

as at the date of thi in relation to the pi the Ses

that the Services will be per!nlmed in @ manner consistent with I:hil Ievel of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to lhe Services will not infringe any legal rights (including Intellectual Property Rights} of any third

jparty. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
as required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other and other statute or common law

(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

this Agreement. No per oral or other or advice provided by Intertek (including its agents,
b : other will create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty [30) days after testing unless alternative arrangements are made by the Client. In the event that such samples.

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including perty Rights) of any

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised ta provide instructions to Intertek on the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and emplwm}. atits own expense, any and all samples, information, material

or w;er do:umemuon necessary for the execution of the Sem:es in a timely manner sufficient to enable Intertek to provide the Services

in with th The Client samples provided may become damaged or be destroyed in the

course of testing as. pzn ofthe necessam testing process and undmakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or

that it is responsible for gmutdm 'the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intenlll in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other !:Imnt premlses at which the Services are to be p.-mmizd

prior ing any premises for the Services, fall and safety and

regulations and other reasonable security requirements lh:t may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect o of any item delivered by the Client, or any process or systems

used at its premises or y for the pt f the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

‘o obtain and maintain all necessary licenses and consents in order to comply with relevant. ation in relation to

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written cansent of Intertek (such consent not to be unreasﬂnlhly withheld) in each instance; and

thatany and tising and p made by the Client will not give a false or misleading impression
to any third party concerning rhe services provided by lnl:rtzL

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also a

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purch: der or any other

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services

(the Charges).

if pricing factars, such as salaries and/or rates are subject to change between the conclusian date of the Contract and the completion date

of the Contract, Intertek has the rum to adjust the Charges accordingly.

The Charges d . The Client shall pay any applicable taxes on the Charges at the rate and in the

manner pr:smbecbv Iavu an:he Iswe bv lmmpkuf avalid Inm

The Client agrees rred by to the provision of the Services and is wholly

responsible for any rreighl or customs clearance k:s relating to anv teﬂing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek shall invoice Ilve Client for the Charges and expenses, if any. For Services pravided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all involc without any discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated Lw Intertek.

Intertek will issue an electronic invoice to the Client. An electronic may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent bygost will include a £25 administration fee and the paper invoice must be paid by the Client within the

crcdit serms refered to.in 5.9 a

If Intertek believes that the U-enr‘s financial position and,‘nrpamnt performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all er any part of the Services, and any Charges for any part of the Services which has already been

shall become due and payable.

1f the Client fails to pay within the period referred ta in 5.9 above, itis in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the loint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount, The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, dexails of the objection must be raised with Intertek within seven (7) days of receipt of

electranic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain nor 1o the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal,

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its tion to pay within the period referred to in 5.9 above.

f actions by the Client deiay completion of the Services, intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

IN'I'EI.I.EI.'IIML Pm RIGHTS AND DATA PRG'I'ECI'ION

umtemiedl.otran fer any Intellectual Property udm'rmeu:erpanym other.
Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s

vested in that party.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved lnwmh. by Im:mk Mveu:en&e ufhuneksuademamorhnnd names is strictly prohibiteded

and Intertek reserves the right to ult of any
Al Intellectual Property Rights in any Reports, graphs, :ham, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right ta use any such Reports,

document, graphs, charts, photographs or other material for the of this Agresment.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the

of | Data 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or in connection wi Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful pi B loss, damage to such data) in line with the GDPR.
'CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Dlsdnsm Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2
keep that Confidential Information confidential, wappmnnhe standard nfamnan it usesfofnsmmcnnmarmal Informaticn;
use that Confidential Information only for the purposes of ‘this and
not disclose that Confidential Information to any third pam‘mthounhe rior vmnm consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party’s Confidential lnfwmuon ©ona “need to know" basis:
to any legal advisers and statutory auditors that it has engzged fnr mlf
to anv regu!arnr having regulatory or supervisory authori

, officer or employee of the Receiving Party pm\nd:é m: ln each case, the Receiving Party has first advised that pe:

nl I!l! ubnpums under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the Cmﬁd!miil
information no less onerous than those set out in this Clause 7; and
where the Recelving Party is Intertek, to any of its subsidiaries, afﬂilats or subcontractors
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi
was already in the possession of the Receiving Party prior L0 its receipt from the Disclosing Party
is or becomes public knowledge ather than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Conf tial Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory iulhontv
or the rules of any stock exchange on which the Recelving Party ls listed, provided that the Receiving Party has given the Disclosing Pa
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prwent
the disclosure through appropriate legal mnm
Each party shall ensure the agents and rep:
the same from any sub-contractors) wnh«s phlmnns under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance procesm\. or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provids
AMENDMENT
No amendment to this Agreement shall be effective unless it is In writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delav in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, acts of terrorism, ¥ , sabotage and/or plncv
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; nplnuoru and fires;
strikes and labour disputes, other than by any one or more emplmes of the affected party or of any supplier or agent of the affected

itsuse or

(which, in the case of Intertek, includes procuring

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of daubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whase performance is aff by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as scon as reasonably passible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days ahter the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the nlher party:

for death or personal injury resulting from the f that party or i s, officers, agents or sub- ; ar
for its own fraud (or that of its directors, officers, employees, agents or wb{mtractml
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity {including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject ta the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and sub-contractors
from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection with:

any claims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for perwnal injuries, lass of or damage to p property, ‘economic loss, and loss of or damage to Intellectual Property Rights
incurred Iw or om.nmng tu irw persan or entity and arising in mnn:ninn umh «or related to the Services pravided hereunder by Intertek,
its officer
the hrn:h or alleged bmach bvl.h: Client ol’anp whtsoblisauoni set Dut in ﬂause4 above;
any claims madebyanymird party for loss,

expense of arising relating to the performance,
of any Services to the ‘axtent Iha: lhe ‘aggregate of any such claims relating to any one
Service exceeds the fimit 01 liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination af this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client that although s liability insurance, such insurance does not cover any employees of
the Client or any third parties wha may be involved in the provisian of the Services. If the Services are 1o be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance for

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ov firm) becomes banllmpt or (being 2 company] goes into liquidation
(otherwise than for the purposes of a solvent ) ar an takes or a receiver s
appointed, of any nl the pmperty or assets of lhe other or the mhu ceases, or threatens to cease, to carry on business.

In the event of and without prejudice to any other rights or remedies the parties may have,
the Client shall paylrmenek'nr:ll Sem:!speffnrmd up to the date of termination. This obligation shall survive termination or expiration
of this memm.

Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is :upr:ssiv or b-r :mpﬁnauon intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTI
Intertek reserves the right to del:ga:: the ofits and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may alsn assign this mm:mzm to any company within the Intertek group
on notice to the Client.
LAW AND DISPUTE N
This Agreement and the Proposal shall be govemed by \ﬁem:m law. The parties ﬂme to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim claim
relating to the provision of the Services in accordance with lhis A;reemm()
MISCELLANEOUS
Severability. If any provision of this Agreement is or becomes invall :lm! or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, iliegality or unenforceability is s fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall i good faith to agree an
arrangement.
No partnership or agency. Nothing in this Agreement ami no action taken by the parties under this Agreement shall constitute a
partnership, joint venture or other D ntity between the parties or constitute any party the partner, agent or legal
representative of the other.
‘Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute a walver and shall not cause a diminution of the obligations
by this A waiver of any Il not waiver of any breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 3 waiver and communicated
10 the other party in writing.
Whole Ml-mun. ms Agm:u ind the Proposal contain the whole =|l!emtnl bmmﬂ the parties relating to ﬂ"e h'msacﬁms
by th all previous e parties

relating to thase transaninns o that mb,en matter. No purchase order, statement un’thzr similar document will add % o( vary the
terms of this Agreement.
Each party acknowledges that in entering into this Agreament it has not relied on any representation, warranty, collateral contract or

r assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all n;hn and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, call or other
Nothing in this limits or excludes C y for
Third . A person who is not party to this Agreement has no nm under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, executs

e
take such other actions in each case as may be reasonably requested from time to time in order to me'\il effecttoits ob!lsanons under
this
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Intertek Vietnam Ltd.

District, Hanoi, Vietnam.

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned §6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
www.intertek.com
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These terms and conditions, mqllhef ‘with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or o and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclasure; and/or
is information, howsoever disclosed, which would- tobe

by the receiving party.

Property ). patents, patent applications (including the right
to apply for a patent), service marks, design rights (mllﬁeredolunmglsu-rnd), ‘trade secrets and other like rights howscever existing
Repart{s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in anv r!levant Intertek Pfooosal any relevant Client purchase order, or any relevant intertek invoice,
as and may or incl iision by Intertek of a Report;

provided to the Client by Intertek relating to the Services;

proposal, est f e quote, if
The headlna in thfs Agreement do not affect its interpretation.

THE SER!

Intertek shall prwde the Services to the Client in

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this and any estimates,

notes, certificates and other material prepared by Intertek in m course of providing tha Services to the Client, together with status

summaries or any other in any form of any work or services performed (Report(s})) shall be only for

the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

Th! Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of guality, safety, performance or condition of any product,

material, services, systems or processes , inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Ref

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dlsrharu any duty

or obligation of the Client to any other person or any duty or abligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that Iml of care and skill ordinarily exercised by other companies

pﬂwldmg like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
ind other security known 1o Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will nat infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infri ent is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes na other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but not limited to :ny implied wmnaau{ merchantability and fitness for purpose) are, to the fullest extent permitted by law,

ududedlmm this oral or other advice provided by (including its agents,

will create a warranty or otherwise increase the scope of any warranty provided.

with the terms of this which is expressly incorporated inta any

afeu»er

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person orenmy

that any samples and rel it [or any of its agents or supplies to its agents,
sub-contractors and employees) is, In.l!. accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or f) in order ide the Services;

that any samples provided by the Client to \nt:ﬂ!k will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any samples or other related {including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Inmuk in all matters relating to the Services and appoint a manager in relation to the S!Mms who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as req

to provide Intertek (including its ag!nu, sub-contractors and emvlmesl, at its own expense, any and all samples, Informaﬁon material
or other of the manner sufficient to enable intertek to provide the Services
in with this Agr . The Client that any samples provided may become damaged or be destroyed in the
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All Intellectual Property Rights in any R:pum graphs, charts, or any other mal!rtal {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client] and the provision of the
Services to the Client. Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR”) and with f the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential information of the other party (the Dis:loung Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information canfidential, by applying the standard of care that it uses for its own Confidential Information;
use that C for the performing ions under this and
not disclose that Confidential Information to any third party without me prior vmtten consent of the Dm:lwlm Party.
The Receiving Party may disclose the y's C a “need to know” basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, ineachme the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person s bound by obligations of confidence in respect of the Conﬁdenrhl
Information n less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontract:
The provtsnons 01 Clauses 7.1 and 7. 2 shall not apply to any Confidential Infnmsarlon whrch
Party prior to its receipt from the
|serbecnmes public knowledge other than by braach of this Clause 6.6;
is received by the Recelving Party from a third party who lawfully :wulred it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ansure the hy its agents and
the same from under this Clause 7.
No licence of anv intellectual Propem mhu is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAIEURE
Neither party shall be liable to the other for any delav ln performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a resul
war (whether declared or not), civil war, riots, rmluﬂnﬂ acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities such as providers of internet, gas or electricity se:
For the avoidance of doubt, where the affected party is Intertek anv failure ordelavuused bvhlluleordelw nanle parml:subcmumnr
shall only be a Force Majeure Event (as defined below) where

A party whose performance is affected by an event described in ﬂauses 1(a Foru Majeure Evem) sh i

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avaid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Farce Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

ty without restriction on its use or di

(which, in the case of Intertek, includes procuring

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, agents or sub- or
for its own fraud (or that of its directors, uﬁcen employees, agents or sub-contractors).

Subject to clause 10.1, the maximum of intertek it tort and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with ma seMr.es to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agree

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including neglhgence and breach of statutory duty] or
otherwise for any:

Ioss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relabon to third party agreements or contracts);

oss of or damage to goodwill or reputation;

loss of anticipated savings,
COst Of expenses incurred in relation to making a product recall;
loss of use or corruption of re, data o information; or

any indirect, consequential loss, pumﬁve or special loss (mn when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or atherwise in connection with the
provision of services under this agreement.

cnur;euhminpspmahhenecemrytesﬂngpmcssmd undertakes to any and all for such
alteration, damage or destruction;

that it is r providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of ices and to any other relevant premises at which the Services are to be provided;
prior to Intertek attending any pr:misu for the pzr!onmnce of the Services, to inform Intertek of all applicable health and safety rules and
and other that may apply at any relevant premises at which the Services are to be provided;

0] no:m Intertek promptly of any rlsk_u‘lmlssuu or incidents in respect or any item delivered by the Client, or any process or systems.
used at its premises or rwise necessary for the provision of the Services;

to inform rmzmk in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Inteﬂek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in order mmmprm! relevant legisiation and regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression
o any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that m
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also a

that the impact of any failure by the Client ta perform its obligations set out herein on the provision of the Services by Intertek will ml
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred 1o in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier um! submission nl samples or any other testing material from the
Client to Intertek shall be d d to be of the Clies

The Client shall pay Intertek the charges set out in the Proposal, if or as oth for pravision of the Services
(the Charges).
If pricing factors, such as salaries and/or rates h ion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingl
The Charges are expressed exclusive of any applicable taxes. The CIIem shall pay any applicable taxes on the Charges at the fate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invaice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an elactronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by p ny invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred ta in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or malm an adnn:e
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The Client shaﬁl indemnify and hold harmiess intertek, its officers,
from and against any and all claims, suits, liabilities (including costs of |:tigar|iun am} attorney's fees) arising, dlrectlv or Indlrec'elv, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
mnur;ied by or occurring to any person or entity and arising In :nnnecunn with or related to the Services provided hereunder by Intertek,
its affic agen
the breach or alleged breach bv‘he Client ol any of its nbugaunns set out in Clause hbme
any claims made by any third party for loss, d: re and
purported performance or mn-pen'urmanc: of any Sm-vius to the extent um t!!! aggregate of any sudl dz:ms u{aum o anv one
Service exceeds the limit of liability set out in Clause 10 abave;
any dlaims of suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating ta any third party's use of or rellance on any Reports or any reports, analyses, conclusions of the Client
(o( any third party to whom the Client has. pumdad the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 of this

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any lability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains emplayer’s liability insurance, such i does not cover

the Client or any third parties who may be involved in the provision of the S:Mm If the S:rw:n are to be perfmned at nremlses
belonging to the Client or third parties, Intertek’s emplayer's liability i for

TERMINATION
This Agreement shall commence upon the first day on which mesams are commenced and shall continue, unless terminated earlier in
n provi

accordance with this Clause 13, until the Services have been
This Agreement may be Iermm:led
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than lhmyﬂo) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breal

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (hel:u a company) goes into liquidation
(otherwise than for the purposes of a solvent n) or an takes ora is
appointed, of any of the property or assets of the other or the uLh!r ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties mav have,
the Client shall pay Intertek for all Services performed up to the date of hall survive ter

o‘lhlsweﬂn:n

or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
prmlen which is upmw or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the perfarmance of its oblij nd the p f the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreemenuo any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The pames :gr!! to submit to the udusm jurisdiction of the
Vietnam Courts in mpectalany dispute or claim arising out of or i
relating to the pi f the Services in with this Agr ).
MISCELLANEOUS
Severabllity. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, di
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which h:s already been
performed shall become immediately due and payable.

f the Cllent fails to pay within the period referred to in 5.9 above, itis in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment, The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Jaint Stack Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

f the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7} days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay vm.hlnme period referred to in 5.9 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right ta reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will nat
exempt the Client from its obligation to pay within the period referred ta in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to Imot:n the Client rm the cost of all Services provided to
date. In such a scenaria the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PIDPEII.T\' RIGHTS AND DATA PROTECTION

upartvprmmmwmmkwemmﬂul remain vested in that party. Nothing in this Agreement
s intended to transfer any Intellectual Property Rights from ither party to the ather.

Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks or brand names
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provision. If the invalidity, illegality or un:nfmceab lity is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall good fai to agree an

arrangement.

No partnership or alln:v Nalhln' in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, other co-ops entity between the parties or constitute any party the partner, agent or legal

reprnsznm of the nlher

‘Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy ta which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations.

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole w Thls Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
by th all previous between the parties

relating to those mnpgﬁm; or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further shall, at the cost and of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this the following hall have the following meanings unless the context atherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (3} is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electranically, visually, orally or otherwise howsoever and is marked, stamped cor identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
Is information, howsoever disclosed, which woul be

tobe by g party.

patents, patent |\ndudmg|he right

1o apply for a patent), service marks, design rights (registered or urlregisleredl, ‘trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
es means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,

as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of maagreemenl and the Proposal, the terms of the Propasal shall take prenedmt
The Services provided by Intertek under this Ag any stimates,
notes, certficates and other material prepared by Inunnll in the course of provicing the Services to the Client, together wn)! status

or any other any form any work or shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevacably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage o practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

with the terms of this which is expressly incorporated into any

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its cfficers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client ta any other person or any duty or obligation of any person to the Client.

INTERTEK'S W,

Intertek warrants en:lusww to the Client:

that it has the power and authority to enter into this Agreement and that i it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation ta the provisicn of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps ta en!ur! that whilst on the Client’s premises its personnel comply with any health and salew rules and

ind ather de known to Intertek by the Client in accordance with

that the Reports produced in reianm %) the Services will nat infringe any legal rights (including Intellectual Property mns} of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

:ntgmk makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but not limited to any implied warranﬂzs ofmer\:Mnuhil\lv and fitness for purpose) are, 1o the fullest extent permitted by law,

excluded from thi ble, ora! or other information or advice provided by Intertek (including its agents,
b a warranty or otherwise increase the scope of any warranty provided.

other

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any samples and related it {or any of its agents or representatives) supplies to intertek {including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will refy on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cast) within (hmv (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

atthe Client’s cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided te to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Semm who shall be duly

authorised 1o provide instructions to Intertek on behalf of the Client and to bind the Client contractually as requi

‘o provide Intertek (including its agents, sub and atits P , any and all samples, mfurmanun, material

or other documentation necessary for the mumun ufﬁve Services Inaﬂml\- manner sufficient to enable Intertek to provide the Services

in with this A The Clien hat any samples provided may become damaged or be destroyed in the

course of testing as part of the nece;ﬂryt!iﬁn. process and undertakes to hold any and all for such

alteration, damage or destruction;

that it is for providing

including but nat limited to nonnecunl pims. fuse-links, e

and fe i Nmzl\« m:nnzr,

1o provide Intertek (including \ts agems sub-contractors and employees) with access to its nremmu may be reasanably required for

the provision of the Services and to any other relevant premises at which the Services are to be pro

prior to Intertek attending any nmmses for the pen'nrman-cz of the Services, to inform Intertek of all appﬂlable health and safety rules and
and other urity that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any Hsk. safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to infarm Intertek in advance of any applicable import/ export restrictions that may apply ta the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all Mmuwn«d&flommmmuﬂamanﬂ in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promational materiais or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in bmad‘ of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agresment for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any ather document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise

(the Charges).

K0 betested together, where spproprist, with any specified additional items,

for provision of the Services
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Intertek General Terms and Conditions of Services

for any reason must beprvapprmzd mwm:n;bynmah Any other use

and Intertek reserves the right as aresult of

All Intellectual Property Rights in any Repor graphs, chars, any other material (in whatever medium)

produced by Intertek pursuant to this Am'.ement shall belong to Intertek. The Client shail have the right to use any such Reports,

document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and ackncwledges that Intertek retains any and all proprietary rights in concepts, ideas and Inventions that may arise

during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the

Services to m! Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
of the General Data 2016/679 (“GOPR”) and shall comply with all applicable requirements of the GDPR.

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or

unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential information confidential, by :ppMns the standard of care that it M for its own Coﬂﬂdenrial Information;

use that Confidential Information only for the purposes of

not disclose that Confidential Information to any third party vy without ‘the prior written r.nnunl of the D-s:hsm. Party.

The Receiving Party may disclose the Disclosing Party's Confidential !nfnﬂrnum ‘on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less enerous than those set out in this Clause 7; anc

where the  Receiving Party s Intertek, to any of its

The pravisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information which:

was already in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party wha lawfully acquired it and who is under no obligation restricting its disclosure; o

Is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disciose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the to disclose and whi the Disclosing Party a reasonable oppartunity to prevent

the disclosure through appropriate legal mnns

Each party shall ensure the agents and

the same from any sub-contractors) with ns obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Dlsdm:n; Party.

With respect to the Client that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it s in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be lisble to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and fabour disputes, other than by any one or more empioyees of the affected party or of any supplier or agent of the affected

s s strictly

(which, in the case of Intertek, includes procuring

party; or
failures of utilities such as providers of
Forth of shere the off

internet, gas or electricity services.

delay by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as where the is affected by one of the events described abave.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud [cr that of its directors, officers, employees, agents or su

Subject to clause 10,1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) o
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) o
otherwise for any:

loss of profits;

Iosx nl sales or business;

i in relation to third party agreements or contracts);

1oss ul or damage to wodm!l or reputation;
loss of anticipated savings;
«cost or expenses incurred in relation to making a product recall;
Ioss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any Biving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers,
from and against any and all claims, suits, liabilities (including costs of Imgmun and auomevs fees) arising, dlrectl\« or lndlmtlv, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage ta Intellectual Property Rights
incurred by o n::umng to arw person or entity and arising i m umnecﬂcn with or related to the Services provided hereunder by Intertek,
its officers, sub-ce
the breach or alleged hrud- h-v the Client. ul any of its uh\luu:ms set out in Clause & abtm,
any claims made by any third party for ean

purported performance or non-performance of any Sw\d:es to the extent thz( tha aggregate of any such danms rel:tir( to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights helungin( o Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
[nr any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

t out in this Clause 11

INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any| ilatumvtu the ﬂi:m u an insurer of guarantor.
The Client that rtek player's liability insurance, such it not cover of
the Client or any third parties who may be |nvn1vnd ln the provision of the Services, If the ‘Services are to be perfnrmed at premises
belonging to the Client or third parties, Intertek's emplayer’s liability insurance does not for
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any abligation lmvﬂiﬂd upon it hereunder for more than lhir*vﬂﬂ) days after
written notice has been dispatched by that Party by y or courier the other
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by vtsduu date andjor fails to m:ke payment
after a further request for payment; or
either party on written notice to the ather in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a :ompanv) goes Into fiquidation

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the
«of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed bvliw, on the issue by Intertek of a valid invoice.

The Client agr tek for any expes incurred bylnteﬂekulﬂing to the pi
:espenslble for inyfret]hror customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

intertek will issue an electronic invaice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil anv request by the Client for a paper copy to

sent by post. Any invoice unl by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms rel'erred toin

If Intertek believes that !h: r.l:enrs financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and.fw mak! an advance

fthe Services and i Y

than for the purposes of a solvent or an of a receiver is
appulnu:d of any of the property or assets of the other or lhemher ceases, or threatens to cease, to ﬂh’\f on business.

In the event of terminaticn of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This cbligation shall survive termination or expiration
of this Agreemam.

Any i of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or hy implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The p:rues ame o submit to the exclusive jurisdiction cf!he
Vietnam Courts in respect of any dispute or claim arising out of or in any

relating 10 the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other ri
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services wh|m h:s already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable pperiod. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign ‘rnde of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs :omnrise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rats

f the Client objects to the contents of the invoice, dm:lsohhe objection must be ralsed with Intertek within seven (7) days of receipt of
electronic Invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 abave.

Any request by the Client for certain to be included in to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes 1o the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and sucha rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred to in 5.9 al

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agress to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Allintellectual Property belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothingin this Agreement
is intended to transfer any Intellectual Property Rights from either party to the other.

Any use by the Client (ar the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names.

August 2018

163

164

16.7
168

16.9

provision. If the invalidity, illegality or unenforceability is so fundamental lhil it prevents the accomplishment of the
good fai

purpose of this Agreement, Intertek and the Client shall to agree an

arrangement.

No partnership or mnl:v Mmhmg in lJus Agreement and no action taken by the parties under this Agreement shall constitute a
er entity b parties or |party the partner, agent or legal

representative of the mher

Walvers. Subject to Clause 10.4 abave, the failure of any party to insist upon strict any p orto
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminunm of the obligations
established by this Agreement. A waiver of any Imxh shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
ta the other party in writing.

‘Whole This Agreement and the Proposal contain the whole agreement benleen the parties rehun; to the transactions
contemplated by this agreement and supersedes all previous between the parties
relating to those transactions or that subject matter. No purchase order, will add 1o or vary the
terms of this Agreement.

Each pai that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
muanunnm {except those set out or referred to in this Agreement) made bvomn behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to It in
respect of any such representation, warranty, collateral contract or ather assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan who is nat party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and defiver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.

or Dthe' similar




5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
m tertek 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cla Intertek Viét Nam:
- Cung cdp ma s6 chirng nhan 16 hang héa san pham dét may: VNMT20058162
- Intertek Viét Nam s& cap 02 ban chinh, “Quyét dinh c4p chirng nhan hop quy”, Gidy chitng nhan hop
quy“va phu luc pham vi chirng nhan d8i v&i céc san pham phi hop QCVN 01/2017/BCT.
- Intertek Viét Nam s& cung cap ban thiét k€ mau “ Dau hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va dén trén san phdm cda Doanh nghiép duoc Intertek Viét Nam chirng nhan phi hgp QCVN

01:2017-BCT (Phu luc pham vi chitng nhdn ).
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Hinh dang, kich thwdc co’ bén cua déu hop quy “CR”

- Khi Intertek Viét Nam phét hién Doanh nghiép vi pham v sir dung Gidy chirng nhan va ddu hop
quy trdi véi qui dinh. Intertek Viét Nam c6 quyén thu hdi Gidy chitng nhdn va ddu hgp quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va diu hop quy dudi
moi hinh thire (quang cdo, in/dén trén san pham,...).

2. Trach nhiém va quyén han ctia Doanh nghiép

- Twin va dan déu hop quy tryc tiép trén san phdm/ hang héa hodc trén bao bi, nhdn gan trén san
pham/ hang héa dugc chitng nhan.

- Dau hop quy ¢ thé phdng to, thu nhé theo muc dich st dung nhung khéng dugc phép tu y chinh
stra ban thiét k& ddu hop quy clia Intertek Viét Nam

- Dau chitng nhén phai dam bao khéng dé& tiy xda, khéng thé boc ra gén lai va phai & vi tri d& doc,

dé thay.

Paged of 5§
Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
l'.harm shall have the meaning given in Clause
means all s in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and.for
Is information, hawsoever disclased, which would- h by the receiving party.
Intellectual Right(s) means patents, patent {including the right
1o apply for a patent), service marks, design rights (registered or umul;l!r!d], trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, of any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
| means the proposal, estimate or fee quote, if applicable, provided to the Client by intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services ta the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of th-s Agreemeﬂ( and the Proposal, the l!rms of the Proposal shall take precedence.
The Services provided by Intertek under this Agr estimates,
notes, certificates and cther material pr:pared by rmertek in the course of providing th: s:mue_s ta the Client, together with status

any other inany f the results of any work or services performed {Repert(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
e deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended 1o address all matters of guality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Re, 3
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst unme Client’s premises its personnel comply with any heaith and safety rules and
nd other r known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will MI infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally
as may be reasonably required to cofrect any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
(indudlng but not limited to any lmplled warranties of merchantability and fitness for purpose] are, to the fullest extent permitted b; law,
, oral or other it advice provided nt:
will create 2 warranty or otherwise increase the !mnev' any warranty nrvwd!d

to be

waﬂ\er

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and :u(homyto enter into this Agreement and procure the provision of the Services for itself;

thatitis g for its own account and not as an agent or broker, or in any other representative
capacity, for any nther person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that intertek will rely on such information, samples or other related documents and mir!nik provided by the Client
[without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the Servi

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or d-sposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not callected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any samples or other d di (including without limitation certificates and reports) pravided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third pamm::knwnedgund ‘agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent 10 such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services wha shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including nsagems. luvamoﬂ and employees), at its own expense, any and all samples, information, material

or other necessary fo f the Services in a timely manner sufficient to enabie Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of y testing p to hold Intertek harmlualrmnanvandaure‘ponsiwitv for such

alteration, damage or destruction;

thatitis for providing the samples/ to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractars and employees) with access to its premises as may be reasonably required for

the pmmsm of the Services and to any other relevant premises at which the Sem:es are to be pm\nded

pm: t of the Services, ¥ and
and other ble security that may apply at any relevant premises at which the Sem:es are to be provided;

m notify Intertek promptly of any risk, sa!ezy issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Servic

to inform Intertek in advance of any applicable import/ expart restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek i

which may have a material impact on the accuracy of the certification;

to obtain and maintain in order to comply inrelation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and mam will only distribute such

Reports in their entirety;

in no event, will the contents of anv Repom ur:nvv extracts, excerpts or parts of any Reports be distributed or published without the prior

of Intertek ( withheld) in each instance; and

that any and alradveﬂwngand i made by the Client will not give a false or misleading impression

to any third party concerning the services provided by lm!rtei-

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are pravided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise cantemplated for prowision of the Services

the Charges).

of any changes during the term of the
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of intertek’s or s strictly

and Intertek reserves the right any sur.h

All Intellectual Property Rights in any Reports, graphs, charts, any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client sh:\l have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purpases of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report ||ndumm an\- ﬂel.iveﬁb!u pmddedtn Intertek ta the Client) and the of the
Services to the Client. Bath parties shall observe all sta with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation ZOI.GJ‘G?B ('GDPR'] and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and crganisational measures to ensure the security of such data {(and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GOPR.

CONFIDENTIAUTY

Where a party (the Receiving Party) obtains Canfidential Information of the other party (the Disclasing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information :onﬁdenual, by :ppNEng the standard of care that n uses for ts own Cunﬁdznnai Information;

use that Confidential Information only for the purposes of undh

nat disclose that Confidential Infnrmilmn o any third partywrmnut the prior written mnml of the Dmlmlru Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or superviwrv authority over its business;

o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; ind

where the Receiving Party Is intertek, to any of its subsi
The provisions of Clauses 7.1 and 7.2 shall nm apply to any Confidential mlom:aﬁon which:

was already in the possession of the Receiving Party prior to its receipt from rty without onits use or
is or becomes public knowledge other than by breach of this Clause 6.5;
is received by the Receiving Parw!mmamlrd party wha lawfully acquired it and who is unds i its or

g Pmywmm access lo the relevant Confidential m!oﬂnamn

The Receiving Party may disclose Ce of the y to th reg law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, prﬂmded that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall :nsur: the i by its agents and

the same from with its ions under this Clause 7.

No licence of arw Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the ing Party.

With respect to archival storage, the Client a:knﬂMedges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an
authorised signawrv of each party.

FORCE MAJEU

Neither party shall be liable to the other for any dalay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as vialent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more emplayees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; o

failures of utilities such as providers of internet, gas or electricity services.

Faor the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

‘continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty] or

otherwise for any breach of this agreement or any matter arising out of or in connection the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort ({including negligence and breach of statutory duty) or

otherwise for any:

lass of profits;

loss of sales or business;

loss of opportunity (including without imitation in relat

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss lmn when ndvmd ohhe« possibility).

Any claim by the client against ys subject to the 10) must be made within ninety (30) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers,
and against any and all claims, suits, liabilities (including costs nﬂlnnumnn -nd mnmzv 's fees) arising, drrmlv nr mdirmly, out of

«or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

‘ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred byonxn.lmrmln am- persan or entity and arising in :nnm-mcm with or related to the Services provided hereunder by Intertek,

its officers, emplayes an

the breach or a\lgged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any w;d party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,

of any Services to the extent that the aggregate of any such claims relating to any ane

Service exceeds the limit nf liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising cut of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client.

(or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be perfomwd at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance caver for non-|

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched hyum Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual o( firm) becomes bankrupt or (being a company} goes into liquidation
takes

10 third party agr or

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the
of the c.onm Intertek has the right to adjust lhn Charges accordingly.
The Charge: lusive of . The Client shall pay any applicable taxes on the Charges at the rate andin the
manner pr:suib:dby law, on the issue bv Immﬂ of a valid invoice.
The Client agrees that
rqpaﬂnble for any freight or customs clearance Ius r:ladu 10 any tesrmg samples.

The Charges represent the total fees to be paid by the Client for the Ser ta thi
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of 2 period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Se
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
inveice, must be made by means of money transfer to a bank account designated by Intertek.
intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent hv post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 a
If Intertek believes that the l:li;nt’s Financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or mk! an advance

g to the provision of the Services and is wholly
Any additional work performed

than for the purposes of a solvent or an or a receiver is
appointed, of any of the property or assets of the other nrmculhrr ceases, or threatens 1o cease, to carry on business.

In the event of termination of the Agreement for any reason and wﬂhwt prqudu:e to anyormr ﬂghu or remedies the narnzs may have,
the Client shall pay Intertek for all Services upt xpl

of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUI

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to ane or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group
‘on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Propasal shall be governed by Vietnam law. The parues mee 0 submit to the exdum jurisdiction nf the
Vietnam Courts in nespect of any dispute or claim arising out of or
relating to the provi f the Services in with this Agr ).
Mlsc:u.mtous

Severability. w provision of this Agreement is or becomes invalid, illegal or unenfarceable, such provision shall be severed and th
remainder nf me urzwbluns snall continue in full force and effect as if this Agreement had been without the invalid illegal 0'

payment. If the Client fails ta furnish the desired security, Intertek has the right, without prejudice to its ather rights,
suspend the further execution m' all or any part of the Services, and any Charges for any part of the Services which has already been
shall become it dueand ble.

lhhecln:ntfallsupaywimmmpemdrﬁmedtn InSBibon itis in default of it nt ind this after having
been reminded by Intertek at least once that payment is due within a reasonable pericd. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to callect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vi ettumbankl base rate.
Hf the Client objects to the , details of the obj must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at lhetlme :rl umn; outthe
Proposal. A later request by the Client for changes to the agreed format of the invoice or harge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the ﬂlht tochargea 525 :dmlninnum
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

ty prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement.
sml:nd’edtunmfznny Intelliectual Property Rights from either party to the other.
Any use by the Client (ar the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names
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168

169

provision. If the invalidity, illegality or unani’ofceab\llw is so furmamental mat it prevents the accomplishment of the
purpose of thu Agreement, Intertek and the Client to agree an
arrangement.

No panmnhb or m Na(hml in this Agteemeﬂ( and no action taken by the parties under this Agreement shall constitute a
other co-operative entity between the parties or constitute any party the partner, agent or legal

rzpms!rmhe of the alher

‘Walvers. Subject to Clause 10.4 above, the fallure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dmmmna of the obligations.
established by this Agreement. A waiver of any breach shall not consti a waiver of any

No waiver of any right of remady under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

Whole This Agreement and the Propasal contain the whole agreement between the parties relating to the transactions
contemplated by this agreement and supersedes all previous between the parties
relating to those transactions or that subject matter. No purchase order, statement or Gther similar document will 3dd to or vary the
terms of this Agreement.

Each party acknowledges that in entering Tnto this ureemen! it has not r:lncd on anv representation, warranty, collateral contract nr
other assurance (except those set out or referred to in tl of any other party

signature of this Agreement. Each party waives all rights and remedies that, but ﬁ:r this Clause, might otherwise he w:whhie tait Ln
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for misrepr

Third Party Rights. A person who s not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.




Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
m Gr G 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

www.intertek.com

- Dugc phép sir dung trong cac cong van giao dich, tai liéu k§ thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so diu thau, chitng tir va cac tai liéu tiép thj lién quan dén san pham dugc
chitng nhan

- Pugc phép sir dung trong cac chuong trinh quang céo, quang ba trén phuong tién thong tin dai
chdng nhu phét thanh, truyén hinh, bo chi cho céc san pham duoc chirng nhan.

- Pugc phép sir dung trén cac phuong tién giao théng, van tai, cac bang quang cdo cong cong cho
céc san pham duoc chirng nhan.

Ghi chi: Khéng dugc str dung gidy chirng nhan he'p quy va dau hgp quy trong cac diéu kién sau:

- Doanh nghiép sir dung theo cach c6 thé gay nham lan, c6 thé din dén gay hiéu nham, sai léch
gdy anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi da hét hiéu luc chirng nhan hodc khéng tuén thi céc yéu cau vé chirng
nhan;

Chuyén nhuong Gidy chirng nhan hop quy va dau hop quy cho mét co s& hay mdt phap nhan khéc.
- Doanh nghiép str dung trén cac san pham hodc trong cac tai liéu quang céo, gidi thiéu cho cac san
pham ma khéng trong pham vi duoc chirng nhan.

3. Piéu khoan chung:

- Thoa thuén nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuan nay la co s& dé xir Iy vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity {Intertek) providing the services contemplated therein.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in Mldngbvln(eﬂek Any other use of intertek’s trademarks or brandmmes is strictly prohibiteded
and intertek as a result of any such unautharised

63 Al Intellectual Property Rights in any nepons, document, graphs, charts, photographs or any other ma:mzl {in whatever medium)
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purposes of this Agreement.
Agreement means this agreement entered into between Intertek and the Client; 6.4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Clurlu shall have the meaning given in Clause 5.3; during the preparation or provision of any Report (including zny dellverabiu provided by Intertek to the Client) and the provision of the
means all in whatever form or manner presented which: (3) is disclosed pursuant to, or in the Services to the Client. Both parties shall ahse all statutory provisions with regard to data including but nat Imtgd 1o the
course of the provision of Services pursuant to, this Agreement; and (b) provisions of the General Data Protection Regulation 2016/679 I'GDP ) h of the GDPR.
s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclasing party at the time of such disclasure; and/or shall take all necessary technical and organisational measures to ensure the of such data {and to guard against unauthorised or
is information, howsoever disclosed, whi:h would- to be by the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
, patents, munugpﬁutiwtmdualng the right 7. CONFIDENTIALTY
10900l ‘“L‘ﬁ“"‘{:"‘“ marks, e "53'5 s oyl o nresered rade secrets and e I 1S howsoeve sing 7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclasing Party) in connection with this
Raportis) stiall have tha meaniag as set out In Claust 2.3 Agreement (whether before o afte thedate o this Areement] i shll subectto Clauses 7.2 t0 7.4
Services means the services set out in any relevant rnteﬂef Froocsal any relevant Client purchase order, or any relevant Intertek invoice, (a) keep that C wation by applying d of care that it uses for its own cnnﬁd!msai Information;
i it e et i"""d".me iog by ltertek of ‘af;mm Client by Intertek relating to the Servi {b)  use that Confidential Information anly for the purposes of performing obligations under this Agreement;
o mu jpeopossl, eide ;‘_:“."‘“- ks o provided to the Cllent by Intectek relating to ces; {¢)  notdisclose that Confidential lnfunnatﬁemuarmhurd party without the pricr written consent of the Dtxlodngvany
g3 In this Agreement do nat affect ks Interpretation 72 The Receiving Party may disciose the Vs Ci on a "need to know" basis:
THE SERVICES {a) toanylegal advisers and statutory auditors that it hzsenmedfnr itself;
Intertek shall provide the Services to the Client in with the terms of this which is expressly incorparated into any {b} o any regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. {c) to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms nnms meemnunu the Proposal, m= terms of the Proposal shall take precedence. of the cbligations under Clause 7.1 and ensured that the person Is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this estimates, Information no less onerous than those suoutln this Clause 7; and
notes, certificates and other matcml prepared by Im:azﬁ in m course M pmv:umg m Semus to the Client, together with status {d)  where the Receiving Party is Intertek, to any of idiaries, affiliates or
or any other in any form rvices shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Informaticn which:
the Client's use and benefit. {a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged ta deliver a Report to a third party, Intertek shall {b)  is or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall {c)  isrecelved by the Receiving Party from a third party who lawfully acquired it and who is under no cbligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d)  isindependently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4  The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
The Client aclmuw{edges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through apprapriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the its agents and (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
which mavappeytnprnduq. material, services, systems or process tested, inspected or certified. The Client understands that reliance on 76 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Servicesonly. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dnsd\arge any duty 8. AMENDMENT
or obligation of the Client 10 any other person or any duty or obligation of any person 1o the Client. 81 Noamendment Lo this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.*
Intertek warrants exclusively to the Client: . S et o ", g, FORCE MAIEURE
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force i
as at the date of this Agreement in relation ta the provisian of the Services; b f::ﬁ:ﬁm;,’“&mt’fj&?;{'; ;‘:‘,:’,::f;"",:::::;." pesforming or fallure ta perform any cbgation under this Agreement to the
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies {a) war(whether declared or not), civil war, riots, rmlnﬁnn‘, acts of terrorism, military action, sabotage and/or piracy;
o ekl ke ble e s rmeme st bl o the Chertspriilis s parsorl comgly whh avy hiskh apdariey s ant () Pl Ussetrs sl o volent stovms,earfiquaker, 03] wave, o s for ghig: xvlosions and e
and other de known to Intertek by the Client in accordance with mmh ] gf . {c) ;l:‘:s and labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation ta the Services will nat infringe any legal rights (including Intellectual Property Rights) of any thire m... J,...,....
party. This warranty shall not apply where the infringement is directly o indirectly caused by Intertek’s reliance on any £ Des of e congs s prowdes : "“’".",,‘.“',f“'"’:.‘:", i o miats
samples or ather reiated documents provided to Intertek by the Client (or any of its agents or representativas). shallonly be a Force Majeure b {as defined below) where the : by one of th described above.
ln'lfh:mrll of a breach of |hebnmntv::tou( in Clausea.lla). Intertek :hau,?'l\rs own expense, perform services of the type originally 93 Aparty e performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall: E
performed as may be reasonably required to correct any in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law fa) m#nwam:ﬂﬁzm;ﬁs““‘ aFthe¥orce Majeura Bvgnt sod the causs ark! the Nsly uration ot ary consequantial deis of
”"d"d"‘“‘“““"’“m to any implied warranties of merchantablity and fitness for purpose] are, to the fullest extent permitted by law, (b)  use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume performance
excluded from thi deliverable, oral or other information (including its agents, of its affected obligations as soon as reasonably possible; and
ather a warranty or otherwise increase the scoge of any warranty provided. (¢} continue to provide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days’ written notice to the other party.
that it has the power and authority to enter into this and pt he provision of the Services for itself; 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
that it is securing the provision of the Services for an agent or broker, or in any other representative 101 Neither party excludes or limits liability to the other party:
capacity, for any other person or entity; 1 i3 o b
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agens, i;‘) ;:; "n:'c,"'w:',n"‘w“’w“:;;“";‘; m&%“&ﬂﬂ&?&:&gm&?ﬁ‘“‘ o
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further 10.2 Subject to clause 10.1, tort i and breach of statutory duty) o
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client v otherwise for any breach of this agreement or any mf :rmru outofor m'mmn with the services to be provided in accordance
{m":";‘“ ;“’::I‘g";“ m“gdmwﬁ;:'gr!‘;‘[m‘;‘g:’:‘ﬁ’mﬁw '::_':am';:mlt"h:’:"‘.ﬁ“ "‘E::’;:"' of by the Client {3t the with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples 103 i‘:ﬂﬁ;: ,‘:‘:‘:y_w -1, neither party shall be liable to the other in contract, tort (Including negligence and breach of statutory duty) or
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, {a) loss of profits;
:;:T a!nmi:rr‘;:mng;: ns‘;mples or other related limitation and reports) provided by the Client to (6] loss of sales or business;
W 3 ut Hition & 2
Intertek wil not, in any circumstances, infringe any legal ﬂmts fincluding Intellectual Property Rights) o any thid party m s of cpparti T oy s n N Tela6in 1 think party sreenieres or bootracsh
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to {e) loss of anticipated savings %
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the {0 cost or expenses incurred ‘Tn retation to making a product recall;
:;“’é'l":i ::" Services. . :a; loss crl‘lduse or corruption of software, data or lnlom;atioF; or = T
ther agrees: [h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
to-xo-operate with Intartek 1 3W maers relating td \he Services and appolit 3 marpes i ralation an the Seraces who shall be duly 104 Any clam by the client aganst imertek (ahwayssubjec fo the provisions of this Cause 10) must be made within ninety (50) days after the
ikl bbb sk ke e onation st client becomes aware of any cir ing rise to any such claim. failure 1o give such notice of claim within ninety (90} days shall
1o provide Intertek (including its uen\'s. a at any and all samples, information, ma
o et 2 ot r mm!ym‘“mwm“em to enable intertek to provide the Services constitute a bav or Iﬂ_‘mble waiver to any danm. either directly or indirectly, in contract, tort or otherwise in connection with the
in with thi me Client that any samples provided may become damaged or be destrayed in the it -
course of testing aspart.ofme necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such 11.  INDEMNITY
alteration, damage or destruction; 11.1 The Client shall indemnify and hold harmiess Intertek, its officers,
thatit ponsible for providing the les/ to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of Iiﬂaaunn anﬂ attorney's fees) arising, dirzcﬂv nf mdlru:lv, out of
including but nat fimited ta connecting pieces, fuse-links, etc; or in connection with:
1o provide instructions and feedback to Intertek in a timely manner; (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premases as may be reasonably required for ordinance, regulation, rule or order of any gavernmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provi (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek attending any premises for the performance of the Services, to inform Intertek nhﬂ appln:abie health and safety rules and incurred by or occurring to any person or entity and arising in Wn“mﬂ with vl related to the Services provided hereunder by Intertek,
d other that may apply at any relevant premises at which the s are to be provided; its officers, agents, an
1o notify Intertek promptly of any risk,salug issues or incidents in respect of any item delivered by the Client, or any process or systems {c) thebreach or alleged breach bvlhachenl of any of its nmllaummumlnchnselabwe.
used at its premises or otherwise necessary for the provision of the Services; (d) arw:lalmsmadewanv third party for loss, arising relating to the performance,
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services o be provided, including any purported performance of non-performance of any Services to the extent that the aggregate of any such claims relating to any one
instances where any products, information of technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 abave; 2
from such Ganssction; (e} any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
which may hanamateﬂihmpacton the a::uuwal the certification; () any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client.
to obtain order to co relevant legislation and regulation in relation to the Services; {or any third party to whom the Client has provided the Reparts) based in whale or in part on the Reports, if applicable.
that it will not use any Repens issued by Intertek pursuant to this Agrmmm in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; 12.  INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent us’ Intertek [such consent not to be unmasmably withheld) in each instance; and professional indemnity, emplayer’s liability, motor insurance and property insurance.
thatany and all made by the Client will not give a false or misleading impression 12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.
to any third party concerning ﬂ\e services provided by Intm!k 12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such i of
Intertek shall be neither in breach of this Agreement nor liabla to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the pm..,;m of the Services. If the gm are to be performed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging to the Client or third pm,n Intertek' does not provid
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nat .
affect the Client’s obligations under this Agreemert for payment of the Charges pursuant to Clause $ belaw. 131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
MES. INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 132 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to (a) either party if the other continues in material breach of any obligation impesed upon it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order or any other document. written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the (b}  Intertek on written notice to the CElml inthe event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence nf the Client’s acceptance of this Agreement. after a further request for payment
The Client shall pay Intertek the charges set out in the Proposal, if or as otherwise for provision of the Services (c)  either party on written notice to the other in the event that the other makes ) volunurv arrangement with its creditors or becomes
(the Charges). » subject to an administration order or (being an individual Dr firm) becomes b: pt or (being a company) goes into liquidation
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the than for the purposes of a solvent ar an takes or a receiver is
of the Contract, Intertek hzs the right to adius( the Cﬂmu accordingly. appointed, of any of the property or assets of the other or the ulher :eas!s, or threatens to cease, to carry on business.
The Charges exclusive . The Client shall pay any applicable taxes on the Charges at the rate andin the 13.3 Inthe event of termination of the Agreement for any reason and t prejudice to any other rights of remedies the parties may have,
mann:rnrembedhvlaw nnﬂﬂmuew Intertek of a valid invoice. the Client shall pay Intertek for all Services up to the date of This obligation shall survive termination or expiration
The Cii any tothe i the Services and is wholly. of this Agreement.
responsible for any !mgjuur customs clearance fees relaﬂn| o lrwtuﬂn; imples. 13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services nulsuanl 1o this Agreement. Any additional work performed provision which is expressly of by implication intended to come into force or continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis. ; o " 4. ASSISNMENT AND SUB CONTRNCTING
a‘mﬁ:ﬁ;‘gf&gﬁ m’&?:tg:’:ﬁ ;f":a::”é'l'::ng,r ;‘::;?Lf:ﬂ'f:flﬁmﬂmﬂﬁmﬁzﬂzg“,, 5,,,&":;‘:,:;: 141 Intertek reserves the right to delegate the L and the provision of the Services ta one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. also assign this to any company within the Intertek group
‘The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. AW AND DISPUTE
invoice, must be made by means of money transfer to a bank account designated by intertek. 15.1 This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of ot in connection with this Agreement (including any non-contractual claim
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper capy to be relating to the provision of the Services this
sent by post. A;w inveice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16.  MISCELLANEOUS
credit terms referred to in 5.9 above. 2
If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additionai security in a form o be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid nh-pl o
payment. If the Client fails 1o furnish the desied security, Intertek has the right, without prejudice to its other rights, to arovision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the a:nampli.shmem
suspend the further execution of all of any part of the Services, and any Charges for any part of the Services which has already been g:lr?ro;:mo;{hls Agreement, Intertek and the Client shall good faith to agree an
shall become due a
If the Client fails to pay within the period referred :’:inisnhave itisindefault of its nd this having 16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable peried. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcambank) base rate plus 5%. In addition, all collection 16.3 Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall of any breach.
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
ForeiNL Trice SN rvmmomba;u;l}basermd! ils of the obj ust be raised with Intertek withis (7) days of receipt of tothe gther party bn writing,
If the Client objects ta the contents of the invoice, details of the objection mi raised with Interte in seven
alectronic Irvml{ce atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whole An!em;lt This A;rumern and the Prwos:l: :::i.l;::lm whole agreement bﬂweeﬂ“;he parties relauan the ?'m
z;ﬁ:m“&ik“g;’;m’mf‘m“'“a’ b A e i b made at i tipe of sstting oot the reiating o those transacrions or Rl mtpessodogl sy bieraln s, il b il ol g
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement. ‘ ) 7
the Client from its obligation to pay within the pericd referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing uest and such cti Intertek of the Client’s request will not signature of this Agreement. Each party vu)ves:ll nlhh and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within lhe period referred toin 5.9 above. respect of any such warranty, or other assurance.
If actions by the Ciient delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for misr
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A person who Is not party to this ummem has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enfarce any of its terms.
All Property toa toentry \ge that party. 16.9 Further Assurance. Each party shall, at the cost and request of any cther party, execute and and
is intended to transfer any operty Righ ither party to the ath nkuu:h other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations undcr
Any use by the Client (or the Client's affi ies or subsidi; the name “Intertek” or any of Intertek’s trademarks or
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein
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6.2

INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Agreement means this agreement entered into between Intertek and the Client;

charn-s shall have the meaning given in Clause 5.3

means all whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

s disclosed in writing electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time alsu:h disclosure; and/for

is information, howscever disciosed, which would y by the receiving party.

Intellectual Right(s) means i patents, paten right

1o apply for a patent), service marks, design rights (registered or unu,gsur:d} trade secrets and other like rights howsoever existing

Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant

as applicable, and may comprise or include the provision by Emeﬂek ul’z Repoal

Proposal means the proposal, estimate or fee quote, if applicable. provided 1o (he Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Pmposil the terms of the Proposal shall take precedence.

The Services provided by Intertek under this and any data, , estimates,

notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together wvlh status
or any other i in any form describing the results of any work or services performed (Report(s)) shall be only for

to be

.Oienx [l der, or any relevant

the Client's use nnd benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Repart to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report ta the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/cr Reports produced by Intertek are done sa within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repart.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any persen to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and um l! will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consstent with that sl ol i sii 530 ordinarily exercised by cther companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

jons and other made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to ‘the Services w.ll not lrwr\nge any legal rights (including Intellectual Property Rights) of any third
parw This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
other related rovided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warfanm set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

perfor as :nav be reasonably required to correct any defect in Intertek’s performance.

ess or implied. All other warranties, conditions and other terms implied by statute or common law

(including but nat limited to any implied warranties of merchantability and fitness for purpase) are, 1o the fullest extent permitted by law,
from this Agr No per ot or advice provided by Intertek (including its agents,

will create a warranty or otherwise increase the scope of any warranty provided.

sub-c of other repi

CUENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that provision of the Servic: for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek [Induding its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected o dispased of by the Client (at the
Client's cost) w.mln :hirw (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; ind
that any z other related (including wi fig ided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of imthlrﬂ party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reparts or the

benefit of any Services.

The Client further agrees:

ta co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide Instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, informaticn, material

or other documentation necessary for the Services in a timely manner sufficient to enable intertek to prwid! the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

ccourse of testing as part of the ne(marvlﬂ!ln( process and undertakes to hold intertek harmiess from any and all responsibility for such

thatitis ibk to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

ta provide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasonably required for
the provision of the Services and to any ather relevant premises at which the Serv-:es are to be provided;

prior of the Services, k of all applicable health and safety m\eund
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided,

ta notify Intertek promptly of any risk, safety issues o incidents in respect of any item delivered by the Client, or any process or rrsl!m
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, induding any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the a:wracv of the certification;

o obtain and maintain all necessary consents in order to comph in relation to the Services;

that it will m:ruseﬂrlv Reports issued h-r Intertek pursuant to this Ayzemem ina mskaulna mannef and that u will only distribute such
Reports in their entire!

inno event, will the :um.enrs of any Repom oranvextram excerpts or parts of any Reports be distributed or published without the prior

of Intertek (: withheld) in each instance; and

that any and all advertising and m:!-rubnuny made by the Client Mllmuwahiwmmmmmg impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the mmnnal i(s

breach is a direct result of a failure by the Client to r.ampw with its obligations as set out in this Clause 4. The Client also a

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nat

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client ta Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Praposal, if a

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the n;hl to adjust thg Charges accordingly.

for pi f the Services

The Charges are exclusi . The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the nsue by Intertek of a valid invoice.
“The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek ta thy ision of the is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges repfesen\ the total fees to be paid by the Client for the Services pursuant to this
by Intertek will be charged on a time and material basis,

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will L&su! an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Service:

The Client is required to pay all i ction, discount or sel-ofl no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invaice sent by post will include 2 £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

Any addit w

Services only.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved hwrmbvlmzkweu:uuseu.
and Intertek reserves the right to terminate this. as a result of any
All Intellectual Property Rights in any

produced by

brand names is strictly

Reports, charts, or any other material (in whatever medium)

Intertek pursuant to this Agreement shall be:ong Io Intertek. The Client shall have the right to use any such Reports,

graphs, charts, other material for the purposes of this ment.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the

of Data 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful pi [ loss, damage in line with the GDPR.
'CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information confidential, by anpty:u standard of care that it uses for its own Canﬁdznnal Information;
use that Confidential Infarmation only for the purposes of under this
not disclose that Confidential Information to any :hird nzm- without the prior written consent of the D(sdngng Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the I:unﬁdznﬂil
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party s Intertek, to any of its subsidiaries, affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shali not apply 1o any Confidential lnformaﬁon which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
i received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Recelving Party s listed, provided that the Receiving Party has given the Disclasing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal mnns
Each party shall ensure the , agents and repi (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with .u obhnﬁms under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required bv ln nualn\cand
assurance processes, or by the testing and certification rules of the relevant body, necessary
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is In writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or fallure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, acts of terrorism, mil ion, sabotage and/or piracy;
natural disasters such s violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and f
strikes and labour disputes, other than by any one or more employees of the affected party or of any suppiier or agent of the affected

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall anly be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party rformance is affected by an event described in Clause 9.1 (a Force Ma,eure Event) shall:
ummpllv notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all wa effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soonaueawnahlv pasﬁble and
continue to provide Services that remain e Force
If the Force Majeure Event continues for more than uny (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate fiability of intertek in contract, tort {including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
lass of profits;
lass of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, agen
from and against m‘yand all claims, suits, liabilities {including costs of litigation and im:mer‘s fees) arising, d1r|:cﬂf or mdu:qu. out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights
incurred by or occurring to any- persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, contractors an sub-
the breach or alleged hmch by the Client Dfinr of its cbligations set out in Clause 4 above;
any claims made by any thlrﬂ party for loss, d: . expense of arising relating to the performance,
of any Sendees o the extent !hal me aggregate of any such claims relating to any one
Service exceeds the limit uf liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(rx any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

longing to the Client of third parties, Intertek’s employer's liability insurance does not provide cover for non-intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than ﬁ-lm« (30} days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such bre:
Intertek on written notice to the Clmm in the event that the Client fails to pay any invoice by its due date and/or fails to mllz payment
after a further request for payment;
either party on written notice to |hp «other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a mpany) goes into liquidation
{otherwise than for the purposes of a solvent oran or a receiver is
appointed, of any of the property or assets of the other or the owrm ‘or threatens to cease, to uﬂ'\r on business.

In the event of the Agr for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall all Servi P to the date of This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the f it the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. intertek may also assign this A;r:emen! to any company within the Intertek group
on natice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respecl urarw ﬂlspute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provi with this
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, 1II=|=! or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
Illhzl:ﬂenlhllsl.u pay within the period referred toin 5.9 above, it s in default of its and this having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect e date an which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Cnmmen:lal Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam N:u:umbanil base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invaice will be deemed to have been accepted. Any such objections da not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intartek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred 1o in 5.9 al
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within \h:rty[;u]nay-sa! the invoice date.

IN‘I’ELI.E!‘.‘IUAL PROPERTY RIGHTS AND DATA PROTECTION

lnwaﬂum- L in that party.
is Inlandedlomnn’:ramlmﬂﬂmall’m mm to the other.

Rights
Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name "Intertek"” or any of Intertek’s trademarks or brand names
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provision. If the invalidity, illegality or unenforceability h so fundamental that it prevents the accomplishment of the

purpase of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.
No partn or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

jpartnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, of to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

1o the other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
this agl nd all previous and understandings between the parties

relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this A;mmmu it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or his Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all hts and remedies that, but for this Clause, might ctherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

INothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.




