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DANH MUC SAN PHAM DET MAY PANG KY CHUNG NHAN HOP QUY PHU HOP QUY

CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT

Tong s6 lugng 16 hang (céi) 940
Tong s6 ma san pham 3
S6 16 hang T202012250 BILL: 4351-0653-011.030
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loai) phim
16% elastane, 47% polyamide, 8% A75, A80, B75,
1 [Ao 16t nit Verbena WHU DV 16-8688 P7, 04 modal, 29% polyeter B8O 400 Triumph | Trung Quéc 2
2 |Quén I6t nir Verbena Mini 74-6737 P7, 04 21% elastane, 79% polyamide M, L 270 Triumph | Trung Quéc| 2
3 O:m: 16t nit Verbena Hipster 87-2216 P7, 04 22% elastane, 68% polyamide M, L 270 Triumph | Trung O:mn 2
Cam két:

Chiing t6i d& nghj Intertek Viét Nam tién hanh danh gia chimg nhan hop quy theo QCVN 01:2017/BCT san phim néu trén phu hop quy chuén ap dung,
cam két thue hién day du cac yéu cdu ctua « Quy trinh chirg nhén san pham dét may phtt hgp quy chuan » va chiu trach nhiém vé thong tin khai béo
danh sach hang héa
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 13p - Ty do - Hanh phc

BAN CONG BO HOP QUY
S$6: 3700234979 - T2020112250 - VNMT20056580

Tén t6 chirc, ¢ nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cdng nghiép Séng Than |, Phuong DI An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
{1 A e ey e v w0 o T I S s

CONG BO:

San pham dét may: Ao I6t ni¥, m3 so6: 16-8688
Phi hgp vai quy chudn ky thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan kj thuit Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT20056580
- Ngay cdp gidy chirng nhan: 23/12/2020
Théng tin bé sung:
- Can clr cong bd hop quy: s6 VNMT20056580 ngay 23/12/2020

- Phuong thirc dénh gid sy phi hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém v& tinh phii hop ca san
phdm dét may do minh san xuat, kinh doanh, bao quan, van chuyén, st dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phtic

BAN CONG BO HQP QUY
S6: 3700234979 - T2020112250 - VNMT20056580

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Bia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than |, Phuerng DT An, Thi x3 Di An, Tinh Binh
Duong

Dién thogi: 0274 3742137 Fax: 0274 3742133
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San pham dét may: Quan 16t nit, m3 s6: 74-6737
Phi hop vai quy chudn ki thudt (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chirng nhédn danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhan: VNMT20056580
- Ngay cdp gidy chirng nhan: 23/12/2020
Théng tin bé sung:
- Céan clr cong b hop quy: s6 VNMT20056580 ngay 23/12/2020

- Phuong thirc danh giad sy phi hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san phdm, hang
hoa

Cdng ty TNHH Triumph International Viét Nam cam két va chiju tréch nhiém vé tinh phu hop cla san
pham dét may do minh san xut, kinh doanh, bao quan, vén chuyén, st dung, khai thac.

3inh Durong, ngdy 23 thdng 12 ném 2020
. DAIDIEN TG CHU'C
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc 1ap - Ty do - Hanh phc

BAN CONG BO HOP QUY
S8: 3700234979 - T2020112250 - VNMT20056580

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dija chi: S6 02, Buong s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thi x3 DF An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
- e

CcONG BO:

San pham dét may: Quan 16t ni¥, m3 s6: 87-2216
Phi hop véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20056580
- Ngay cdp gidy chirng nhén: 23/12/2020
Théng tin b6 sung:
- Can clr cong bd hep quy: s6 VNMT20056580 ngay 23/12/2020

- Phuong thirc dénh gia su phi hep: Phuong thitc 7 — Thir nghiém, dénh gié 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém v& tinh phu hop clta san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, sir dung, khai thac.

nﬁ»@uo’n@, gay 23 thdng 12 ndm 2020

t\ Cﬂhu DAI DIEN TO CHUC

NG .JTL-II MINH CHAU
X *wrf UGNG Bf@ PHAN HAU CAN




- Intertek

Total Quality. Assured,

NGAY: 23/12/2020
BAO CAO THUP NGHIEM SO: VNMT20056580

Khach hang : CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM
SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG
DI AN, THI XA DI AN, TINH BINH DUONG

Céin ctr vao (cac) mau dai dién/ dién hinh dwoc cung cép va xac dinh trén co s& cla 16/ loai San Pham Dét May nhv sau:

M& ta mau ther nghiem : (A) Aolét nir Verbena WHU Dy
(B) Quén I6t n Verbena Min

Kiéu/Loai . (A) 16-8688
(B) 74-6737

B0 tudi s dung : Nhém 2

Nha san xuét/ Xuit xo : Trung Quéc

Ngay nhan mauy © 18/12/2020

Ngay bat dau thir nghiam - 21/12/2020

va cac amin thom chuyén hea ter thuée nhuém azo trong san pham dét may (QCVN01/2017/BCT) ui
Iong xem két qua tho nghiém sau gay.

Thi¥ nghiém thwe hién: Theo Quy Chuan Ky Thuat Quéc Gia v& mae gi¢i han ham lwgng formaldehyt

KET LUAN:

Két qua thir nghiem (cc) mau dai dién/ dién hinh duoc cung cap va xac dinh tran CO' & cla 16/ loai San Pham Dét May PHU
HQP Theo Quy Chuan Ky Thuat Quéc Gia vé& mue gi¢i han ham legng formaldehyt va cac amin thom chuyén héa tiy thuée
nhudm azo trong san phim dét may (QCVN 01/ 2017/BCT) :
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Intertek Vietnam Ltd, Ha Noi office: 3rd, 4th Floor, Ay Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam, Fax: (84-24) 37337093
Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator Mmentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
ment means this agreement entered into between Intertek and the Client;
l:hargp; shall have the meamng]rv!n in Clause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b}
is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; :nd.'er
is information, howsoever disclosed, which would- be 1o be i the iving party.
Intellectual Property Right{s) means copyrights, trademarks, patents, patent applications (mdualng the right to apply for a patent),
service marks, design rights trade secrets and other nghts Iwh!lher registered or unregistered), howsoever existing;

Report(s) shall mean any atory estimates, notes, certificates and other material
prepared by the Supplier in the mursn of prmmimg lhe Services to the Cmmmer together with status summaries or any other
communication in any form descn‘nmg the results of any work or services performed

mean: tout in Intertek Proposal, any refevant cn:n: purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the description of our Services, and an estimate «of our Charges, if applicable, provided to the Client by Intertek;
The headings in this not affect its |
‘THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Repart shall be only for the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this dause an obligation shall
arise on the imxmrhnﬂs of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practi
The Client aci:nwledges and agrees that any Servic »s provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

with the terms of this which is expressly incorporated into any

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
‘subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
«or obligation of the Client to any other person or any duty or abligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3{f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s rellance on any information,
'samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any impiled and fitness for purpose) are, to the fullest extent permitted by
law, excluded from this oral or other i or advice provided by Intertek (including its
will create a warranty or otherwise increase the scope of any warranty

or other

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and nat as an agent or broker, or in any other representative
«capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and maleﬂals provided by the Client
{without any duty w confirm or verify the accuracy or completeness thereof} in order to provide the Servi

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty {30} days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as require
to provide Intertek (including its agents, sub-contractors and emplayees), at its own expense, any and all samples, information, material
or other documentation necessary for the :m:unnncl (he Services in a timely manner sufficient to enable Intertek to pnmde:he Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harml:ss from any and all responsibility for such
alteration, damage or destruction;

thatitis for providing the samples/ 1o be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a imely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be

rovided;
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the ication;
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;
that it wnrl not use any Reports issued by Intertek pursuant ta this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (!u:h consent not to be unreasonably withheld) in each instance; and
that any and all and materials or any made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent thatits
breach is a direct result of a failure by the Client to comply with its obligations as set aut in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence aver any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upnn submission of samples or any ather testing material or commencement of the Services, from the Client to Intertek shall be deemed
vich f the Client's of this
The Client shall pay Intertek the charges as set out In any pmpnnl or mharwlse agreed in mmnl (the Charges).
1f pricing factors, such as salaries and/or rates of the Contract and the completion date
of the Contract, Intertek has the right to adjust the char;es a:mrdin gly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the pravision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samgples.
The Charges represent the total fees to be paid by the Client for the Services pursuant ta this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such emall. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred tain s 5 above.
if Intertek believes that the cuenn financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. if the Client fails to fumbh the desired security, Intertek has the right, without prejudice to its other rights, to immeduamy
suspend the 'urlher execution of all or lnv pan nl the Services, and any Charges for any part of the Services which has already been
due a
If the Client flilstu pay within the period l!:fermd min 5 5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam [Vietcombank) base rate plus 5%. In addition, all callection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intes they exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or st be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed format elthe Invoicze or supplefnenurv information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
lee per Invoice for issuing additional copies of invoices or amending involce detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the pericd referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGH!’SANDDATI PROTECTION et

party priod this
mmwmum(wmmmmmu "Intertek” oranydmrmﬂsmﬂemm bmdnamroranymﬂm
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this weqmimleeiamhasa
result of any such unauthorised use.
In the event of provision of mmmummmﬂgﬁmmuudmﬁﬂﬂwmrhmb!wbhﬂmmhml
and international laws and regulations.
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NTERTEK TERMS AND CONDITIONS (VIETNAM)

All intellectual Property Rights in any R!pom, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this. ent.

The Client umesand adlmwledles that Intertek retains. any and all proprietary rights in concepts, ideas and inventions that may arise during

u or ¥ {including P by Intertek ta the Client) and the provision of the Services to the
ient.

8oth parties shall observe all statutory provisions with regard to data protection inclucing but 10 the provisions of th | Data
Protection Regulation 2016/673 {"GDPR”) and shall all applicable requi

CONFIDENTIALITY

‘Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dlsclmlru Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4

keep that by applying the care that it uses for its mn Confidential information;

use that Confidential Information only for the purpases of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Recelving Party may disclose the Disclosing Party’s Confidential Information on a "need to know" basis:

o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set ot in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The prowisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was;\;eady in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully muhedu and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the its e agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information salely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

INeither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or psrirv;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or mare employees of the affected party or of any snppller or agent of the affected

{which, in the case of Intertek, includes procuring

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its uNiiaHuns;

id or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain una the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directars, officers,
for its own fraud (or that of its directors, officers, empls s, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liabllity of intertek i t tort (including d breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
«cost or expenses incurred in relation to making a product recall;
Inu of use or corruption of software, data or information; or
irect, consequential loss, punitive or special loss (even when advised of their possibility).
Anv claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90} days after the
client becomes aware of any ing rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waliver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, mmcm or anm:w. out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by urn(:urrinl Ia any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, ents, r and sub-
the bfu:h or alleged bfnch by the Client ofanv of its Dbligat'ons set out in Clause 4 above;
any claims made by any Imrd party for

agents or sub

arising relating to the performance,

of an'r Services to the extent that the aggregate of any such daims relating to any one

Service exceeds the limit ul liability set um in Clause 10 above;

any daims or suits arising as a result of any misuse or unauthorised use of any Nepons issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; an

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client

(or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if app\lcahle

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

:ntertck expressly disclaims any lability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's hathIw Insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek’s employer's \lahmty insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services a

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than IPlIrty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

{otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a recelver is

appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the C!legsnall pay for all Services perf tothe date of This obligation shall survive termination or expiration

of this nmml

, unless earlier in

Any of th shall not affect the accrued rights and obligations of the parties nor shall it affect any
pravision which is alpresxrv or by Imp}lcaﬁcn intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
Its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or daim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS.

Severability

If any provision of this Agreement is or becomes Invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, lllegality or unenforceability is so flmaarnenul that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client ood faith to agree an alternative arrangement.

No partnership or

Nothing in this Mrnmmt and no action taken by the parties under this
venture or other co-operative entity between the parties or constitute any party the pm.ner, agentor lqil representative of the vllm
Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of mlsumemm. or to exercise
any right or remedy to which it is entitied, shall not constitute a waiver and shall by
this Agreement. A waiver of any breach shau not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly m!ed to be a waiver and communicated to
the other party in writing.

Whole Agreement
This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
d il previous and between th

g an:
or that subject matter. No purchase ord other similar will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party walves all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
16.8 A person who Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each p:rty shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the fol words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement enlersd into beMBen Intertek and the Client;

(b) Chamus shsll have the meaning given in

(c} means all i 1in whataver form or manner presented which: (a) is disclosed pursuant to, or
In the course of the provision of Services pursuantw and (b) (i) is in writing, visually,
orally or otherwise howsoever and is marked, stamped uridenuﬂed by any means as confidential by the disclosing pa a‘ ﬂ'«a
time of such disclosure; andlor (ii) is information, howsoever disclosed, which would- reasenal bly be consi
confidential by the receiving party.

(d) Intellectual Property Right{s) means patents, patent applications
(indudmg the right to :pply for a patent), service marks, design rignls (regunemd or unrsgnslamd} trade secrels and other like

exis

(e) Rgparus) shall have the meaning as set out in Clause 2.3 below

n rvices means the services set out in any relevant Intertek Fraposal any relevant Clienl purchase order, or any relevant
Inturlek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

(9) Proposal means the proposal, estimate or fee qucte, if applicable, provided o the Client by Intertek relating to the Services;

1.2 The headings in this do not affect its

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Ag
into any Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

recedence.

23 e Services provided by Intertek under this and any data, i
estimates, noles, certificates and other material prepared by Intertek in the course of providing the Sar\doﬂs to the Cllenl
together with status summaries or any other communication in any form describing the results of any work or services
performed (Repom(s}) shall be only for the Client’s use and benefit.

2.4 The Client acknowl and agrees that if in providing the Services Inlensk is obliged to deliver a Report 1o a third party,
Intertek shall be l!aameﬂ irrevocably authorised to deliver such Report to the appll le third party. For the purposes of this
clause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or pra

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of wo!kagraed with the Cliant in relation to the Proposal and pursuant o the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and

tations set out in the Reports which represent Intertek’s review andior analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services onl

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

which is

Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, ibrogaleornndﬂﬂaka to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

2,

]

(a) thatit has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as al the dale of this Agreement in relation ta the provision of tha Servi
(b) that the Services will be performad in @ manner oons\!.lanl wm'\ that level nl mm and skill ordinarily exercised by other

companies providing like services under similar circumstance:

that it will take reasonable steps to ensure that whilst on the Cl\anl 's premises its personnel comply with any health and safety

rules and and other sacurity made known to Intertek by the Client in accordance with

Clause 4.3(f).

(d) that the Reports producad in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set outin Clause 3.1 (b), Intertek shall, at its own upeusa. perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s parformance

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and ather Ierms implied by statute or
common law (including but not limited to any implied warranties of man:hanteb\llly and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this Ag No p . oral or other information or advice
provided by Intertek (lnc!udmg its agents, sul:-mnlraclnrs will create a warranty or
otherwise increase the scope of any wamanty provided

4. CLIENT WARRANTIES AND OBLIGATIONS

4,1 The Client represents and warranis:

(a) that it has the power and au\hmty to enter into this Agreement and procure the provision of the Services for ilsel

(b) thatit is securing the provision of the hereunder for its own account and not as an agent or broker, or in any other

represantativa capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or reyruarﬂawes) supplies lo Inleﬂek (including

its agents, sub-contractors and employees) is, true, accurate repre and is not in any respect.

(c]

or other

(e

Intertek General Terms and Conditions of Sérvices'

7.2 The Receiving Party may disclose the Disclosing Party's Confidential |ﬂf€lrl'l'|850ﬂ on a "need to know" basis:

(a) toany legal advisers and statutory auditors that it has engaged for its

(b) to any regulator having regulatory or supervisory authority over its busmass

(c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to any of its liates or

7.3 The pruwsnons ol Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) was already in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use
or disclosure;
b) is or becomes pubhc knowl other than by breach of this Clause T
c) is r;um Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
disclosure; or

(d is by the Party without access to the relevant Confidential Information.

74 The Rsoulvmg #any may dlsdusu Cunﬁdanu=1 Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Recaiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to pmvunt the disclosure through appmpriuls legal means.

7.5 Each party shall ensure the iance by its agents a (which, in the case of Intertek, includes
procuring the same from aﬂr suh-eunu’ac!m’s)mm its oblngamm under this Clause 7.

7.6 No licence of any Intellectual Property nghls is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing P:

7.7 With respect to archival storage, the Ciient acknawledges thal Intertek may retain in its archiva for the period required by its
qualnly and assurance , or by Iha tesvng and certification rules of the relevant accreditation body, all materials

1o document the Services pros

8. AMEHDMENT

8.1 Noamendment lo this Agreement shall be effective unless it is in writing, expressly slaled to amend this Agreement and signed
by an authorised signatory of each party.

9.  FORCE MAJEURE

9.1 Neither party shall be liable 1o the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or ;nrar.y

(b) natural disasters such as violent slorms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

(c) strikes and labourdnsputes other than by any one or more employees of the affected party or of any aupprar or agent of the

asp of i internet, gas or services.

9.2 For the avoidance of doubt, where the affected party s Intertek any failure or delay caused by failure or delay on the partof a

;ubqugug;:ahaﬂ only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
jescribed al

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the ather party in wriling of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to avoid ormmgala the effect of the anx Majeure Event and continue to perform or resume

of its affected as soon possibl

(c) continue to provide Services that remain unaﬂ'aded by the Force Ma)eum Event.

9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may lerminate
this Agreement by giving at least ten (10) days’ written notice to the other party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officars, employees, agents or

sub-contractors; or

(b) for its own fraud (or that of its directors, officers, employees, agents urwb-uonr.raclovs].

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be pmv:ded in accordance this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agree

10.3 Subjec( tu Ciause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or nmemu for any:

(a) loss of profi

(b) lossof sales or business;

) loss of opportunity (mdudmg without limitation in relation to third party agreements or contracts);

d) loss of or damage to goodwill or reputation:

() loss of anticipated savings;

f) costor expenses lnwrrnd in relation to making a product recall;

g} loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (nvnn when advised of their possibility).

104 Angedalm by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
afier the Client becomes aware of any circumstances ?mng rise to any such claim. Failure to give such natice of claim within
ninety (QD)days shall constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise

in connection with the provision of Services under this Agreement.
11. INDEMNITY
141 Tha Client shall indemnify and hold harmless Interiek, its officers, em nis, representatives, contractors and

ployees, agenl
from and against any and all claims, suits, liabilities (including costs of nbgaunn and attormey’s fees) arising,

The Client further acknowledges that Intertek will rely on such mlonnanon samples or other related
pruuwued by the Client (wnhout any duty to confirm or verify the accuracy or completeness. thereof) in order Io pruv:da the

(d) l.hsl any samptes provided by the Client to Intertek will be shipped pre-paid and will ba collected or disposed of by the Client (at

the Client's cost) within thirty (30) days after testing unless allernative arrangements are made by the Clienl. In the event that
samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right

to destroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the

(e
Client to Intertek will not, in any circumstances, infringe any legai rights (including Intellectual Property Rights) of any tmrd

party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agrae 1o the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving

any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) to co-operate with Interiek in all matiers relating lo the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Iﬂ(ertak on behall of the Client and to bind the Client contractually as required;

(b) to provide Intertek its agents, at its own expense, any and all samples, information,

material or other documentation necessary for the emcuhnn of the Services in a I.lmaly mam\er sufficient to enable Intertek to

provide the Services in with this The Client any samples provided may become
damaged or be destroyed in the course of testing as part of the necessary lesting pfoness and undertakes to hold Intertek
harmless from any and all responsibility for such allemunrh damage or destruction;

thatitis for praviding the 1o be tested together, where appropriate, with any specified additional

items, including but not limited to connecting pieces, !ula-lmks elc;

d) lo provide instructions and feedback 1o Intertek in a timely manner,
e) to provide Intertek (including its agents, sub-contractors and employees) with
rsqulrad for the provision of the Services and to any other relevant premises at which the Services are to be provided:

(f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all apnlmbla health and
safety rules and other security requir that may apply at any relevant premises at which the
Services are to be prowded

(9) to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or

systems used at its premises or otherwise necessary for the pmwsmn of the Services;

1o inform Intertek in advance of any applicable i xport restrictions thal may apply to the Services to be provided,

including any instances wbere any products, information or tachnology may be exported/ imported to or from a country that is

restricted or banned from such transactiol

(c)

accass (o its premises as rnay be reasonably

(h

() in the event of the issuam:e of a certificate, o inform and advise Interlek Immed-alsly of any changes during the term of the
certificate which may have 2 material impact on the accuracy of the certificati

() toobtainand rnamlzm 2ll necessary licenses and consents in order 1o comply \Mtn relevant legislation and regulation in relation
to the Services:

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their enhrery

M in no event will the contents of an any extracts, excerpts or parts of any Reports be distributed or published without

@ prior written consent of Inlerlak (such mnseﬂl not to be uarea:urlahly wrthhu\d) in each instance; and
that any and all advertising and p | materials or any de by the Client will not give a false or

d\mcm or indirectly, out of or in connection with:

{a) any claims or suits by any governmental autherity or others for any actual or assanad failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or |u(;aal authori

(b) da\msorsults for personal injuries, loss of or damage to property, aconnm)class ‘and loss of or damage to Intellectual Propearty
Rights incur by or occurring to an: pelsunur entity and arising in connection with or related to the Services provided
hereunder by Intertek, its officers, employees, agents, representatives, contractors an uub—comm:turs

(e} the breach or alleged breach by the Client of any u!lls obligations set out in Clause 4 al

) any claims made by any Ihlrd party fur Ioss dzmsgu or expense of whatsoever nature and ‘howsoever arising relating to the

-performance of any Samuse ho Ihs exierlt that the aggregate of any such claims
relating to any one Service axoeedsme Inmn e(lrabiluy setout In Clause 10
(e) any claims or suils arising as a resull of any misuse or unauthorised use nf any Rapnns issued by Interiek or any Inteliectual
Property Rights belongmg to Intertek (including trade marks) pursuant to this Agreement; and
() any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions
of the Client (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

applicable.

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be
performed at premises belonging to the Client or third parties, Intertek’s employer's liability insurance does nal provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminaled earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
ﬂftar wiitten notice has been dispalched by that Party by recorded delivery or courier requesting the other to remedy such

bre;

(b) Inlanak on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c) either party on written natice to the other in the event that the other makes any voluntary arangement with its creditors or
becomes subject to an administration order or (being an individual or firm) bsu:mea bankrupt or (bemg a company) goes ml.n
liquidation (otherwise than for the purposes of a solvent
possession, or a receiver is appointed, of any of the property or assets of the mher or the other oeasas or threatens to uase
to carry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties
may have, me Client shallrp“?y Intertek for all Services performed up 1o the date of termination. is obligation shall survive

o IS

(m;

impression to any third psrlyeonoernmg the services provided by Inlenak

4.4  Intertek shall be nalmann breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any fwlura by the Clleﬂt to perform its obligations set out herein on the provision of the

Sewmsby Intertek will not affect the Client nder this Ag: for payment of the Charges pursuant to Clause
below.
5. CHARGES, INVOICING AND PAYMENT
51 The CFientshle pay Intertek the charges set out in the Propasal, if i or L pl for provision of the
Services (the Charges). .
52 The Chargu ar i f any

P taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on d‘ie Issue by Intertek of a valid invoice.
53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.
5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
performed by Interiek will be charged on a time and material basis.
5.5 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

of receiving it.
5.6 If any invoice is not paid on the due date for paymanl. In|artak shall hava the rigm to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due dat & date of receipt of the amount in full at a rate equivalent

to 3% per cent per annum above the base rate lrom nme I.o time ol HSBC Eank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Rights belonging to a party prior to entry into this Agreement shall ramaln vested in that party. Nothing
in this Agreement is intended to transfer any Inlel\adull Property Rights from either party to the

6.2 Any use by the Client (or the Client's affiliated companies or subsndmnes)drma name “Intertek” nr any rof Intertek's trademarks
or brand names for any reason must be prior approved in wrﬂjng by Intertek. Any ather use of Intertek’s trademarks or brand
names is strictly prohibited and Intertek reserves the right this Agr t as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agrees and

to national and intemational laws and regulation:

6.4 Al Intellectual Property Rights in any Reports, docul menL graphs, charts, photographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreement shall belong to intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or provision of any Repont (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall obsarve all statutory provisions with regard to data proteetion including but not limited to the pmvisms of the Data
Protection Am 1998, To the extent that Intertek processes or gets access to personal daia in connection with the Services or

that the use of marks may be

otherwise ‘with this it shall take all technical and to ensure the
security ul sum data (and to guard agams or unlawful loss, destruction or damage to such
data).

7. CUNFIDENW

[al

g Party) obtains iz ion of the other party (the Dlulmlnn Pany) in connection
ment (wmm before or after Ihe date of this Agreement) it shall, subject to Clauses
, by applying the standard of care mal it usss forits. own Cunﬂdanlnal Information;

g b
(a) keep that fidential Information confidential
(b)  use that Confidential Information only for the

(c) notdisciose that Confidential Information to any third party without the prior wittan consant a‘i' the n-suosmg Party.
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13.4 Any shall not affect the accrued rights and obligations of the parties nor shall it affect
any pravism which is axpresslyor by implication intended to come into force or continue in force on or after such termination
or expiration.

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the o the provision of the Services to one or

more of its affiiates and/ or sub-contractors when necassary Intertek may also asstgn this Agreement to any company within
the lntedak group on notice 1o the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be by Vietnam law. The pamus agree to submit ta the exclusive jur
the Vietnam Courts in respect of any dispute or claim arising out of or with thi g
non-contractual claim relating to the provision of the Services in aoourdanoe w1th this Agreemem)

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, \Ila&ﬂor unenforceable, such provision shall be severed and the
remainder of the isions shall continue in full fnn:n and as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the inval il unenforceabclny is 5o fundamental Lha1 rl pmveﬂ’s the
accomplishment of the purpese of this Agmemem Intertek and the Client shall good
la agree an altemative arrangement.

partnership or agency

162 Noth\ng in this Agreement and no action taken by the parties under this
gmzr‘\hlure or other co-operativa entity between the parties or r.onsbmte any partﬂhe paﬂner agenl onegal repreunlahve

er.

Walvers
16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy lo which il is enlitied, shall not constitute a waiver and shall not cause a diminution of the
by this A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right or rernuoy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing.

‘Whole Agreement

16.5 This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to
Ihnsa nnsadmnsor that subject matter. No purchase order, stalement or other similar document will add to or vary the terms

is Agreeme

16.6 Each party acknomedgas that in entering into this Agreement it has not relied on any repmantahon warranty, collateral
contract or other assmmce (except those set out or referred to in this Agreement) made by or on behalf of any other party
before the accep of this, ach party walves all rights and remedrss that, but for this Clause, might
otherwise be available la itin respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights

16. BAperson who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

nht Auurlm:
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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Total Quality. Assured.

BAO CAO THU’ NGHIEM

NGAY: 23/12/2020

sSO: VNMT20056580

2. Thir nghiém ham Iwgng amin thom chuyén héa tiv thudc nhudém azo trong san pham dét may

Mau thir nghiém: (B) Quan 16t nit Verbena Mini-74-6737

Theo EN 14362-1: 2012
Theo EN 14362-3: 2012

Phwong phap chiét bang dung dich dém

i Danh muc héa chit Sé CAS Gi&i han :‘rﬁ;f‘_k‘;
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 4 <5
2. | Benzidin 92-87-5 = i
3. | 4-clo-o-toluidin 95-69-2 - b
4. | 2-naphtylamin 91-59-8 o <5
5 o_-aminoazotoluenl 4-amino-2',3- g 97-56-3 0 <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
5-Nitro-o-toluidin 99-55-8 40 <5
4-cloanilin 106-47-8 50 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 0 <5
9. 4,4’-diam?nopiphenylmetam’ 4.4'- 101-77-9 0 <5
metylendianilin
10. 3,3-diplot?enzidin/ 3,3'-diclobiphenyl-4,4'- 91-94-1 30 <5
ylendiamin
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 40 <5
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 30 <5
13. | 4.4'-metylendi-o-toluidin 838-88-0 4 %3
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 30 <5
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 0 <5
16. | 4,4"-oxydianilin 101-80-4 50 <5
17. | 4,4'thiodianilin 139-65-1 . <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 2 <5
19. | 4-metyl-m-phenylendiamin 95-80-7 S0 %5
20. | 2,4,5-trimetylanilin 137-17-7 00 <6
21. | o-anisidin/ 2-metoxyanilin 90-04-0 20 <5
22. | 4-aminoazobenzen 60-09-3 30 <5
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These terms and conditions, together with any proposal, estimae or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

INTERPRETATION
In this Agreemant the following words and phrases shall have the follumn%{meanings unless the context otherwise requires:
) Agmmuﬂ! means this agreement entered into between Intertek and the Client;
) arges shall have the meaning given in Clause 5.1;

means all i in whatever form or manner presented mm (a) Is disclosed pursuant to, or
in Iha course of the provision of Services pursuant to, this and (b) (i} is in writing, wvisually,
orally or otherwise howsoever and is marked, slamped or identified by any means as conﬂdeﬂna.l by the disclosing party at the
time of sum isdcmum umﬂnr (ii) is information, howsoever disclosed, which would- reasonably be considered to be

DCOh

id

confidential

Inlallmual Prorrty mnmm ‘means copyrights. patents, patent applications

(including the right to apply for a patent), service marks design nghls (faqwslered or unrsgislerad) trade secrets and ofher like

rights howsoever existing

@) Report(s) shall have the meaning as set out in Clause 2.3 below;

f) Services means the services set out in any relevant Intertek Proposal, any relevant Client pumhase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a

(g% Proposal means the proposal, Bﬁmaua urfne quo(e if applicable, provided to the Client by Intertek relating to the Services;

1.2 The headings in this A do not affe

2. THE SERVICES

21 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

22 Inthe evanlofany inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

23 g Sumcus provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, certificales and other material prepared by Inlertek in the course of providing the Services to the Client,
together with status summaries or any other communication in any form describing the results of any work or services
perlurmad (R.pnﬂ{l}] shall be only for Iha Client's use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Interiek is obliged to deliver a Rsporl to a third party,
Intertek shall be deemed mevneably authorised to deliver such Report to the applicable third party. For the purposes ul' this

clause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, implicit from

the circumstancas, trade, custom, usage or practice.

The Client acknauﬂedgoa and agmﬁs that any Services provided and/or Reports produced by Intertek are done so within the

limits of the scope of work agreed with the Client in relation to the Proposal and pursuarll to the Client's specific instructions or,

m U!u absence of such instructions, in accordance with any relevant frade custom, usage or practice. The Client further agrees

cknowledges that the Services are not neeeasnnxf designed or intended to address all matters of quality, safety,
peﬂnm\anca or condition of any ;mducl material, services, systems or processes tested, inspected orcamﬁed and the scope
of work does not necessarily refiect all standards which may apply to pmducl material, services, systems or process lested,
inspected or certified. The Client understands that reliance on any Re; issued by Intertek is lrmned to the facts and
representations set out in the Reports rapresent Intertek’s review andior analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

26 Client is responsible for acling as it sees fit on the basis of such Report. Neither Inlertek nor any of its officers, employees,

agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Inlertek does not abridge, abrogale or undertake to discharge
any duty or obligation of the Ghantlnany other person or any duty or obligation of any person ta the Client.

3. INTERTEK'S WARRANTI

3.1 Intertek warrants excluswaly to the Client:

(a) thatit has the power and autherity to enter into this Agreement and that it will camply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services

2

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

(c) thatitwill Iake reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety
rules and regulations and other reasonable security requirements made known to Intertek by the Client in accordance with
Clause 4.3(f);

(d)

that the Reports produced in relation to the Services will not infringe any legal n?hu (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is di caused by Intertek’s reliance on any
information, samples or other related documents provided 1o Intertek I:y the Client (nr any of its agents or representatives).
32 In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required lo correct any defect in Intertek’s performance.
3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this Agreement. No performance, deliverable, oral or other information or advice
provided by Intertek ing its agents, sub- or other ) will create a warranty or
otherwise increase the scope of any w'arranty provided

4, CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Ciient represents and warranis:

(a) that it has the power and authority to enter into this Agreement and procure the provision of the Services for itse

(b) thatit is securing the provision of the Services hereunder for its own account and not as an agent or broker, nr in any other
rapr!senmm capacity, for any other person or entity;

n. samples and related documents it (or any of its agents or representatives) supplies to Intertek (lnaludlr!g
its agents, sub-eon&aunrs and employees) is, true, accurate representative, complete and is not misleading in any respect.
The Client further acknowl s that Intertek will rely on such information, samplss or other related documents and materials
pruvndsd by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek resarves the right
to destroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property ngms) of any third

4.2 ﬂame event that the Services provided relate to any third party, the Client shall cause any such third party 10 acknowledge and
agree lo the provisions in this Agreement and the Proposal prior lo and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) toco-operate with Intertek in all matters relating lo the Services and appoint a manager in relation to tha Services wha shall be

(3

g
2'
g

(d;

duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samp!as information,
malerial or ather y for the of the Services in a timely manner sufficient to unablc Intertek (D
prcmde the Services in accordance with lhls Agreement. Tha Client acknowiedges that any samples provided may becom:

damaged or be destroyed in the course of testing as part of the necessary tesling process and undertakes to hold Inleﬂ,ak
harmiess from any and all responsibility for such alteration, damage or destruction;

(c) thatitis for providing the to be tested together, where with any sp

items, including but not Ilmllad to mﬂnachng pieces, fuse-links, etc;

(d) to provide instructions and feedback to Intertek in a timely manner;

(e} 1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably
required for the provision of the Services and to any other relevant premises al which the Sarvices are to be provided;

(N prior to Intertek attending any premises for the perfofmanoe of the Services, to inform Intertek of all applicable health and
safety rules an 4 other security that may apply at any relevant premises at which the

Services are to be provided;

(g) tonotify Intertek pmmpw 01 any risk, safety issues or incidents in respectofnny item delivered by the Client, or any process or
systems used al its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable im| export restrictions that may apply to the Services to be provided,

port/
including any instances where any products, information or technology may be exported/ imported to or from a country that is
restricted or bani such transaction;
() in the event of the issuance of a ceriificate, to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the
0 to uMalnand rruun!am all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Servi
(k) that it will no( use any Reports issued by Intertek pursuant fo this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;
(I)  in noevent will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; al
that any and all advertising and promational materials or any slalemsnls mndu by the Client will not glw a false or misleading
impression to any third party conceming the services provided by Intel
44 Intertek shall be neither in breach of this Agreement norllablem the Clmltfar any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to mmpiy with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Sewu:ss by Intertek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause

(m

5. CHARGES. INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal, if i oras
Services (the Charges).

5.2 The Charges are of any i taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will rEthursB Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating (o any tesling samples.

54 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work

rionnsd by Intertek will be charged cn a time and material
55 Inlsﬂek shall invoice tha Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

of receiving it.
56 i Irw invoice is not paid on the due date for paymenl Intartek shsll hava the right to e‘wma, and the Client shall pay. interest
on the unpaid amount. calculated from the due dato of the invoice to the date of receipt of the amount in full at a rate equivalent

to 3% per cent per annum above the basa rate from time to hmeof HSBC Bank in the miavant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging 1o a party prior to entry into this Agreement shall remain vested in that party. Nathing
in this Agreement is intended to transfer any Inleliectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Inlertek” or any of Intertek's trademarks
or brand names for any reason must be prior approved in writing by Intertak Any other usa of Intertek's trademarks or brand
names is s prumhnad and Intertek msmves the right to as a result of any such

unauthorised u:

6.3 In the event of pmv\sbn of certification services, Client agrees and that the use of
subject to national and intemational laws and regulations.

6.4 Al Intellectual Property Rights in any Repnns dncumen'c graphs, charts, pholographs or any other material (in whatever
mudlurn} pmduced by Intertek pursuam ln this Agreement shall belong to Inlertek. The Client shall have the right to use any

‘document, graphs hotographs or other material for the purposes of this Agreement.

6.5 Tha Clmnl agme: and acknowledges thnl Intertek retains any and all proprietary nghts in concepts, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to |hs CI it

6.6 Intertek shall observe all statutory isions with regard to data pmlscbonincluding but not limited to the provisions of the Data
Protection Au 1898. To the axlent mal Intadek proceasau or gets access {o parsona! ata in connection with the Services or

with this hall take all y technical and
security of sucn data (and to gt I+t or unlawful pi loss,
data).

for provision of the

marks may be

to ensure the
‘or damage to such

7. CONFIDENTIALITY

7.1 Where a party (the Party) obtal of the other party (the nl:clnlng P-rm in connection
with this Agreement (whclhur before or nﬁsrmcdale of this Agreemu it shall, subpectm Clauses 7.2 to

(a) keep that Confidential Information confidential, b‘ylPPM the standard of care

(b) use that Confidential Information only for the purposes of performing nbugauuns under this Agreement; and

(c) not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

March 2014

that it uses for its own conliderma! Information;

Intertek General Terms and Conditions of Sérviceé

7.2 The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need 1o know" basis:

(a) toany legal advisers and slatutory auditors that it has engaged for itseif;

(b) toany regulator having regulatory or supervisory authority over its bumness

(¢} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, lo any of its affiliates or st

73 mpmvmmsofclausas'(iand?!shallnotapptymaﬂycwﬁdenballnforma

(a) was already in the possession of the Receiving Party prior 1o its receipt from the Dusde&ng Party without restriction on its use
or disclosure;

{b) is or becomes public knaMedgFg other than by breach of this Clause 7;

(c) is received by the Receiving from a third party who lawfully acquired it and who is under no obligation restricting ils
disclosura or

(d) Party without access to the relevant Confidential Information.

74 Tha Reeewmg Farly may dlsclosa Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party h listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity 1o prevent the drsdusure through appmprixtu legal means.

75 Each paﬂy shall ensure the agents and (which, in the case of Intertek, includes

same from any suboontramrs:lmh its oblagabms under this Clause 7.

76 Nu hmmx uhny Inluﬂm:tual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing

7.7 With respect ta archival storage, the Client sd(ncmadgea that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the tesling and certification rules of the relevan! accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

8,1 Noamendment lo this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in psdolming or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, actsoftemm military action, sabotage and!nrplracr

(b) natural disasters such as viclent storms, aanhquakes. tidal waves, floods andior lighting; explosions and fires;

(€} %r;ce!segnd labour disputes, other than by any one or more employees of the affected party or of any suppber or agent of the

;or

(d) failures of utilities such as iders of ication, intemet, g: mmimr

8.2 For the avoidance of doubt, where the affected party is Irlteﬂek any failure or de!ay caused by failure or delay on the partof a
g:zm:gﬁmhﬂl only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the other party in wriling of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) useal rsasonabls endeavours to avoid or mitigate the aﬂedof the Force Majeure Event and continue ta perform or resume

its affected as soon as possible; and
(c) continue to pmmda Services that remain unaffected by the
9.4  If the Force Majeure Event continues for more than sixty (60) days:‘\e“rme dayon which it started, each party may lerminate
this Agreemant by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or persunal injury resulting from the negligence of thal party or ils directors, cfficers, employees, agents or

sub-contractor
(b) for its own 1raud (crmalonu directors, officers, , agents or sub-
10.2 Subject to Cl

jause 10.1, the maximum aggregala Hahllﬂy ‘of Intertek in contract, tort (including negligence md breach of
sla‘mcry duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with thy
mvtﬂed in accordance with this Agreement Il be the amount of Charges due by the Client to Inlaﬂall under this

M
10.3 Subject to Clause 10 I nermar party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for

(a) loss of profits;

(e} 1oss of cpper “;ssm ihout

C} of opportunity (i ing wit it limitation in relation to third pal reements or contracts|

(d)  Ioss of or damage to goodwillof reputation; L 2

(e) loss of anticipated savings;

’n cost or expenses mcurmd in relation to making a product recall;
iuss ul usa or corruption of software, data or information; or

(h ) rect, consequential loss, punitive or special loss (even when advised of their possibility).

104 An dzlm by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days

r the Client becomes aware of any circumstances gi rise to any such claim. Failure to give such notice of claim within
nmely (90) days shall constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold hammless Intertek, its officers,

sub-contractors from and against any and all claims, suits, liabilities (including costs ul Irbgabon and armmay's fees) aﬂsmg.
directly or indirectly, out of or in connection with:

(a) any claims or suits by any govemnmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any govemmental or judicial aul.hunly.

(b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Proparty
Rights incurred by or occurring to any personor entity and arismg in connection with or related lo the Services provided
hereunder by Intertek, its officers, agents, an

(e} the breach or alleged breach by the Client of any of its obligations set outin Clause 4 above;

(d) any claims made by any third party ror loss, damage or expense of whatsoever nature and howsoaver arising relating to the

of any Services to the ax{anl that the aggregate of any such claims
mlanng to any one Service exceeds th-e limit of liability set out in Clause 10 above:

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Rnpur!s issued by Intertek or any Intellectual
Property Rights belonging to Intertek (inciuding trade marks) pursuant to this Agreement; and

() any claims arising out of or relating to any third party’s use of or ralianue on any Reports or any reports, analyses, conclusions
al‘glle Client {or any third party to whcm the Client has provided ports) based in wnnla or in part on the Reports, if
applical

11.2 The ohilgallnns set out in this Clause 11 shall survive termination of this Agreemant.

12. INSURANCE POLICIES

12.1 Each party shall be rssponsu:ie for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any

employees of the Chanlwanyth[ni parties who may be involved in the provision of the Services. If the Services are o be
performed at premises be!unglng to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This nt shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for mum than thirty (30) days
a ef wnnen natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

(b) Inmak 'on written notice to the Client in the event that the Client falls to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or
(c) either party on written notice to the other in the event thal the other makes any voluntary armngemsnl with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or(betng a company) Qoes into
liquidation (otherwise than for the pu of a solvent or of an
or a receiver is nanyal!hepmpunyorassasdmnnlherorlhanmsmmes crlhmalanslnmasa.
n business.
13.3 In me mm of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties
may have, the Client shail pay Intertek for all Services performed up to the date of termination. This obligation shall survive
or

13.4 Any i Mme A shall not affect the accrued rights and obligations of the parties nor shall it affect
any nmvlslun wmm rs expressly or by implication intended to come inlo force or conlinue in force on or after such termination
or expiration

14, ASSIGNHENT AND SUB-CONTRACTING

14.1 Intertek reserves the ri delegate the and the provision of the Services to one or

mnra of its affiliates and.l nrsub-mnlrad.:ls when neizssm-y Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

bility
16.1 If any pmvlsaen of this Agraement is or becomes lnvalid Iila%étor unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force if this Agreement had been executed without the mvaﬂlg

illegal or unenforceable provision. If the invalidity, ll lity or unenforceability is so fundamental that it prevents
accomplishment of the purpose of this Agreement, Inhenaka the Client shall good faith
\n anruu an alternative arrangement.
hlp or agency
16.2 No(hlng in this Agreement and no action taken by the parties under this

shall
joint venture or cther co-operative entity between the parties or constitute any parly the partner, ngenl or legal reprasentative
of the other.

Walvers
16.3 Subject to Clause 10 4 above, the fallure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the
obligations astahhshad by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right or remedy under this Agreement shall be effective unless il is expressly stated to be a waiver and
communicated to the other party in writing.
Whole Agreement
16.5 This Agmemem and the Proposal contain the whole agreement between the pariies relating to the Imnsa:ﬁuns contemplated
b')' this agreement and supersedes all previous ag ts and between the parties relating to
se transactions or that subject matter. No purchase order, statement Drumer similar document will add to or vary the terms

onms Agreement.

16.6 Each party acknowi that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (except those set out or referred to in this Agreement) made or on behalf of any other party
beb the of this w party walvas all rights and remadias that, but for this Clause, might

Ea
rwisa be available to it In respect of any such representation, warranty, collateral contract or other assurance.
18.7 Nuﬂmg in this Agreement limits or exdudes any Hahiuty for I‘raudulam misrepresentation.
Third Party Rights
16.8 A parson whao is nol party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

nnetAs surance
16.9 Each party shall, at the cost and request of any ather party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time lo time in order Lo give full effect to its obligations under
this Agreement.
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Total Quality. Assured.

BAO CAO THU NGHIEM

Mau thir nghiém: (A) Ao 16t nir Verbena WHU DV-16-8688 va (B) Quan 16t nir Verbena Mini-74-6737

Phwong phap chiét bang Chlorobenzene va dung dich dém

NGAY: 23/12/2020

SO: VNMT20056580

i) Danh myc héa chit Sé CAS Gi6i han Km(j;,q_k‘;
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 M <5
2. | Benzidin 92-87-5 2 i
3. | 4-clo-o-toluidin 95-69-2 = b
4. | 2-naphtylamin 91-50-8 0 <5
5 o.-aminoazololuenl 4-amino-2',3- ks 97-56-3 o <5

dimetylazobenzen/ 4-o-tolylazo-o-toluidin

5-Nitro-o-toluidin 99-55-8 - <5
7. | 4-cloanilin 106-47-8 %0 =
8. | 4-metoxy-m-phenylendiamin 615-05-4 = <5
9. 4,4‘—diamjnopiphenylmetan! 4.4- 101-77-9 30 <5

metylendianilin
10, Sl,g;‘?jig%t;:nzidinl 3,3'-diclobiphenyl-4,4'- 91-94-1 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 =0 <5
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 =2 <5
13, | 4,4-metylendi-o-toluidin 838-88-0 N <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 30 <5
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 Gid <5
16. | 4,4-oxydianilin 101-80-4 80 <5
17. | 4,4 thiodianilin 139-65-1 i <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 = 0
19. | 4-metyl-m-phenylendiamin 95-80-7 ol <5
20. | 2.4,5-trimetylanilin 137-17-7 2 <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 ol <5
22. | 4-aminoazobenzen 60-09-3 s <5
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION _ B
.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) lglllmement means this agreement entered into between Intertek and the Client;

{b) Charges shall have the meaning given in Clause 5.1;

(c) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the provision of Services pursuant to, this and (b) (i) is in vmtmg‘ visually,

lly or otherwise ver and is marked, stamped or menllﬁed by any "»3 atthe
time of su:h disclosure; andfur (ii) is information, howsoever disclosed, which would- reasanably be mnsude 10 be

confidential by the receiving pai
(d) Intellectual Property nghl(lj means copyrights, trademarks (registered or unregistered), patents, patent applications
(rndurrng the right to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like

ts howsoever
(e) R-wrﬂ-] shall hava |ha meaning as set out in Clause 2.3 below;
() Services means the services set out in any relevant Intertek Proposal, any mlevanl Client purchase order, or any relevant
Intertek invoice, as apphmhle and may comprise or include the provision by Intertek of a Report;
(g% Proposal means the praposal, estimate or fee quote, if applicable, pl to the Cuanl by Intertek refating to the Services;
1.2 The headings in this do not affect its i

2. THE SERVICES

2.1 Interiek shall provide the Services to the Client in accordance with the terms of this
into any Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

which is

2.3 The Services provided by Intertek under this Agr and any data,
estimates, notes, certificates and other material prepared by Intertek in the course of providing the Services to the Clranl
together with status summaries or any ccommunical in any form describing the results of any work or services
g;:ormed (Report{s)) shall bu only for Ihe Client's use and benefit.

24 Client acknowledges an rees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Intertek shall be deemed irravmzhly authorised lo defiver such Report to the applicable third party. For the purposes of this
clause an ion shall arise on the ions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or practice.

2.5 The Client admuwiodgss and agrees that any Services provided and/or Reports produced by Interiek are done so within the
limits of the s of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such mslmcﬂons in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are nol necessarily designed or intended to addmss all matters of quality, safety,
performance or condition of any product, material, services, syslems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all landards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Reports which represent Intertek’s raview and/or analysis of facts, information, documents,

mples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for a as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, empl
aqenls or subcontractors shall be liable to Cliant nor any third party for any actions taken or not taken on the basis of such

Report.
2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake o discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations

in force as at the date of this Agraement in relation to the provision of the Services;

(b) that the Services will be formed in a manner mnstslenl whh that level of care and skill ordinarily exercised by other
companies providing like services under similar circumsta

(c) thatit will take reasonable steps to ensure that whilst on lna Clhnts premises its personnel comply with any health and safet
rutes and and other security made known lo Intertek by the Client in accordance wil

4.3(0);

(d) Ihat me Rapons produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply wmem the infingement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inme event of a breach of the warranty set out U\Clausas 1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s performance.

33 Imenek mam other warranties, express or implied. All other warranties, conditions and other terms implied by statute o
common law (including but not limited to any implied warranties of merchantability and fitness for purpase) are, to the fulhs!
extent permitted by law, exduded from this Agf . No per
provided by Intertek its agents, sub- ¥
otherwise increase the scope of any w-anan!y provided

4,  CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter inta this Agreement and procure the provision of the Services for itself;

{b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity;

(c) that any information, samplss zmd related ﬂu:umants it (ur aﬂy of its agents or mpmsanlauws] supplies lo Intertek (including
its agents, sub-contractors mployees) is. g in any respact.
The Client further aclcnmedgas that Intertek mll rely on 5uch information, samp)as ormher relaled documents and malerials
pm\dﬂed by the Clienl (without any duty to confirm or verify the accuracy or completeness thereof) in order o provide the

(d) lnalany samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Cliant's cost; and

(e) thatany information, samples or other related documents (inciuding without limitation certificales and reports) provided by the
Client to Intertek w1|| not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.
4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
egree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
y Reports o the benefit of any Services.

oral or other information or advice
or omer representatives) will create a warranty or

43 The Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to pmwds instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (i ing its agents, sub- F at its own expense, any and all samples, information,

material or other the of me sannoes ina nmely marmaf sufficient to enable Irvler(ak to
provide the Servicas in with this The Client any samples provided ma:
damaged or be desn?ed in the mrsn of tasung as part 01 ths nwessary testing process and undertakes to hold Intertek
harmless from any and all such a

(c) thatitis g the be%aslad hogemar. where with any specified

items, including hulnnt hmwled m cnnneclmg pieces, fuse-llnks elc;

d) o provide instructions and feedback to Intertek in a timely manner;

@) to provide Intertek (mcludmg its agents, sub-contractors and employees) with access to its premm as may be masnnably
required for the pravision of the Services and 1o any other relevant premises at which the Services

(f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek Df ml appllatﬂe ﬂealm and
safety rules and and other security that may apply at any relevant premises at which the
Services are to be provided;

(g) to notify Intertek promptly of any risk, safety issues or incidents in respect of any item datrversd by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Services:

(h) to inform Intertek in advance of any applicable i xport restrictions that may apply to the Services o be provided,
including any instances where any products, information or lechnology may be exported/ imported to of from a country that is

restricted or banned from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

(i)  to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

U] in no event will the contents of any Reports or any extracts, excerpls or parts of any Reports be distributed or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instanca; a

that any and all advertising and promotional materials or ai stalemunls made by the Client will not give a false or misleading

impression to any third party conceming the services pro: by Intertek,

44 Intertek shall be nenhar in breach of this Agreement norllable to the Client for any breach of this Iglaﬂmﬂﬁl ifand to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herain on the provision of the
Services by Intertek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause

(m

5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges sel out in the Proposal, if i oras it for prowvit of the
Sanncas (the Charges).

52 Chmgesara clusive of any 1

The Client shall pay any applicable taxes on the Charges at the

rate and in the manner prescribed by law, on the issue by intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating no the provision of the Services
and is wholly responsitle for any freight or customs clearance fees relating to any testing sam

54 Tha (:hangas represent the tolal fees to be paid by the Client for the Services pursuant lo this Agreemerll Any additional work

rmed by Intertek will be charged on a time and material basis.

55 Lnflanek shall invaice the Client far the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of nscmvmg it.

56 If any invoice is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, r.slcuintaa from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Inlelleaual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's amhaleﬁ companies or subsidiaries) of the name "Intertek” or any of Intertek's Iradarnarv-s
or brand names for any reason must be priar approved in writing by Intertek. Any other use of Intertek's trademarks
names is strictly prohibited and lnlenek reserves the right to this Agr

unauthorised use.

6.3 Inthe event of pmvislon of certification services, Client agrees and
subject to national and intemational laws and mgule
6.4 Al Intellectual E.rﬂmrty Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medium) produ by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.
6.5 The Ciient agrees and acknowledges that Intertek retains any and all proprietary ng:\n in concepts, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Ciient) and
the provision of the Services lo the Cli
6.6 Intartek shall observe all statutory provisions with regard to data protection mdudmg bulnatllmiledioths pruvlsmsotlha Data

as a result of anysuch

that the use of marks may be

Pmawmm 1998, Tnmallemmallnlunekpmoesseﬁor gets access 1o personal data in connection with rvices or
with this it shall take all necessary technical and urgamsauonal measures o ensure the
semﬂtyd{sumdala (and mguardagalns! ur ised or unlawful pr or damage to such

data).
T Winere s pary (i ) obains C jon of the other party (the Disclosing Party) in connection
7.1 Where a party (the Party) obtains e r pal e ng Pal in cont

with this A&m reement (whether r before or after the date of this Agreement) it shall, subject to Clauses 7. T
(a) keepthat fidential Information confidential, by applying the standard of care thal it uses for its own
b) use that Confidential Information only for the purposes yrforming obli s under this Agreement. and

not disclose that Confidential {n!urrna’.’mn to any third party without Iha prior written consent of the Disclosing Party.

March 2014

to 7.4:
Confidential Information;

Intertek General Terms and Conditions of Séwiceé

7.2 The Recsiving Party may disclose the Disclosing Party's Cmf»dunhal Inlarmabon on a "need to know” basis:

(a; to any legal advrsars and statutory auditors that it has engaged for
to any regulator having regulatory or supervisory authority over its busmasa

(c) toanydirector, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that

person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Cunl’ldentlal Information na less onerous than those set out in this Clause 7; and

{d) where the Receiving Party is Intertek, to any of its affiliates or

73 The pm\nmons of Clausas 7.1 and 7.2 shall not appry to any Confidential Information vmmh

(a) was already in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use
or disclosure;

(b) isor bmme; puhlrc knowledge other than by breach of this Clause 7,

(¢} is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
disclosure; or

(d) is independently developed by the Receiving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is Ilslad pm\ndsd that the Rowvmg Party has vuen
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclasing Pa
reasonable opportunily to prevent the disciosure through appmpﬂam legal means

7.5 Each party shall ensure the agents ai (which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its obligations under this Clause 7.

7.6 No licence of any Intellectual Property ﬂlghls is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

7.7 With respect lo archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by ils
quality and assurance processes, or by ﬂw Iastlng and certification rules of the relevant accreditation body, all materials

necessary to document the Services provided.
AMENDMENT
1 Noamendment lo this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.
FORCE MAJEURE

8.1 Neither party shall be liable to the other for any delay in performing o failure to perform any obligation under this Agresment to

the extent that such delay or failure to perform is a result of;

(a) war (whether di of not), civil war, riots, revolution, acts of terrerism, military action, sabotage and/or plrar:y'

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fire:

(c) s!;;kai”arvd labour disputes, other than by any one or more employees of the affected party or of any supp«er or agent of the
affected party; or

(d) failures of utilities companies such as providers of telecommunication, interet, ﬁas or elecmd!r

92 Fcr the avoidance of doubt, where the affected party is Intertek any failure or delay caused by atlure or delay on the partofa
= beonmg;shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

lescribed above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely duration of any consegquential
delay or rformance of its obligations;

(b) useall reason.?ble endeavours 1o avoid or rruugale the effect of the Force Majeure Event and continue to perform or resume

as soon le; and

{c) continue to provide Services that remain unaffec‘ad by the Force M:,le

9.4 If the Force Majeura Event continues for more than sixty (60) day ter the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written notice to lﬂe other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or pefsunai injury resulting from the negligence of thal party or its directors, officers, employees, agents or

sub-contractors; of
{b) fanls own fraud (or that of its directors, officers, emp agents or sub-
10.2 Subject to Clause 10.1, the maximum aggmgale Inalelly of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
ba pmv:ded in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agrees

103 Sulije)a luotﬁlause 1'0 1, neimef party shall be liable to the other in contract, tort (including negligence and breach of statutory

or otherwise

(a) loss of profits;

(b) loss of sales m business;

{e) loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to soodmu or reputation;

(e) loss of anticipated

{l) cosl or expenses incurred i in relation to making a product recall;
loss of use or corruption of software, data or information; or

(h] any indirect, consequential loss, punitive or special loss teveﬂ when advised of their possibility).

104 claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
after the Client becomes aware of Bny circumstances ?v ing rise to any such claim. Failure to give such notice of claim within

ninety (90] er 1o any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision ul Sannnas under thla Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers agents,
sub-contraclors and against any and all claims, suits, liabilities [mcludmg costs of Imgatuon and a!humen fees) ansmg
directly or indirectly, out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, ruls or order of any governmental or judicial authority;

(o)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurming to arvr perwm :ﬂlﬂy and ansmg in connection wm'\ ur related ln the Services provided
hersunder by Intertek, its officers,

éc) the breach or alleged breach by the Cﬂent of any ol lts obligatmns set out in Clause 4 abcve

[d) any claims made by any third party for loss, damage or expense of whatsoever nature and ‘howsoever arising relating lo the
purported or non. of any Services to the extant that the aggregate of any such claims
relating to any one Service exceeds the limit of liability sat out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Rapoﬂs issued by Intertek or any Intellectual
Proparty nghm belonging to Intertek (including trade marks) pursuant lo this Agreement; and

()  any claims arising out of or relating fo any third party’s use of or reliance on any Reports or any reports, analyses, mnclusluns
of the C\Ienl {or any third party 1o whom the Client has provided the Reports) based in whale or in part on the Reports, if
applical

11.2 The obllgarluns set out in this Clause 11 shall survive termination of this Agreement.

412. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, mator insurance and property insurance.

12.2 Intertek exprassly disclaims any liability to the Client as an insurer or guarantor,

12.3 The Client acknowledges that although Intertek maimarns ampluyel‘s 1<abmy insuranca, such insurance does not cover any
employees of the Client or any third parties who may be the provision of the Services. If the Services are to be
parformed al premises belonging to me Client or third parties, lnlzrlak's employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminaled earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in mateﬂal breach of any cbligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispalched by that Party by recorded delivery or courier requesting the other to remedy such

ww oo

breach;
(b} Intertek on written notice to the Client in me evm( that the Client fals to pay any invoice by its due date and’or fails to make
payment after a further request for paymen
{c) either party on written notice to the other i ln Ihs event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) bmmes b&nuu lor (belng a company) goes mln
liquidation (otherwise than for the purposes of a solvent ) or
mnmt:;a receiver is appointed, of any of the property or assets of the umeror the other oaasas or threatens to masa
carry on
13.3 1n the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the pamvs
may have, the Client shan pay Intertek for all Services performed up to the date of tarmination. This obligation shall survive
or

of this Agi
13.4 Any i o expi of the Agr 1 shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is orby i intended to e into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when naoessary Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit Io the exclusive junisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-cantractual claim relating to the provision of the Services in accordance with this Agreement).

186, MISCELLANEOUS

rability

16.1 || any provision of this Agreement is or becomes invalid, ille &‘Ixor unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and e as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental l!'!at |I pmvsnls the
‘accomplishment of the purpose of this Agreement, Interiek and the Client shall good
tn agree an altemative arrangement.

o partnership or agency

16.2 anhmg in this Agreement and no action taken by the parties under this

gflr‘!'t‘:enlure or other co-operative entity between the parties or constitute any party thn partner, agam or legal representalive

16.3 Sub}ecl to Clause 10.4 above, the failure of any party to insist upon strict peffnrmanwofany pmmsnnn of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the
by this A waiver of any breach shall not constitute a waiver of any subsequent b
16.4 No waiver of any nghl or remedy under this Agreement shall be effective unless it is expressly stated 1o be a waiver and
communicated to the other party in writing.
Whole Agreement
16.5 This Agreement and the Proposal contain the whole agreement batwaen 1ha paﬂias falatu'wg to the transactions contemplated
by this agreement and supersedes all previous gs between the parties relating to
those transactions or that subject matter. No pun:ha:e order, statement of nlher similar dncument will add to or vary the terms.
of this Agreement.
16.6 Eaah par(y acknowledges that in entering into this Agreement it has not relied on any representation, warranty, coliateral
ct or other assurance (excepl those set out or referred to in this Agreament) made by or on behalf of any other party
bn[m the f this Each party waives all rights and lies that, but for this Clause, might
ise be available 10 it in respect of any such rapresemalnon warranty, collateral contract or other assurance.
in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights
168A persm who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
ts term:

Fu rlmr Assuranee

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time Lo time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, luuhzr with any proposal, estimate or fee quate, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
e shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;

Agreement means this agreement entered into between Intertek and the Client;
Umges shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be to b by the receiving pa
Intellectual Prapemv Rightls) means copyrights, trademarks, patents, patent applications (mcluﬁlng the right lo aonlv for a patent),
service marks, design rights trade secrets and other rights {whether registered or unregistered), howsoever existing;
Report(s) 5hal| mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the resuits of any wark or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Servic »s provided and/or Reports produced by Intertek are done so within the limits nl the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's ifi uctions or, in the ab:

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges tha( the

Services are not necessarily designed or intended to address all matters of quality, safety, perfarmance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its , employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such n.epn

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to msmme any duty

or obligation of the Client to any other person or any duty or cbligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta thi

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure lhat whlls! on the Client's premises |\'s personnel comply with any health and safety rules and

nd other security ade known to I k by the Client in accordance with Clause 4.3(f);

that the Repons produced in relation to the Services will not infringe any legal ng‘rlts (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reflance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
rformed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any \mpl\ed ‘warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this oral or other information or advice provided by Intertek (including its

agents, sub- will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or In any other representative

capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and malmﬂs provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof} in order to provide the Services,

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or d\spased of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. in the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reparts) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

and in force

and that it ly with relevant

Ol‘ other

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autherised to provide instructions to Intertek on behalf ofm: Client and to bind the Client contractually as required;

to provide Intertek {including its agents, sub atits P , any and all samples, infarmation, material
or other documentation necessary for the execution nf(he umus in a timely manner sufficient to enable Intertek to provide the Services

in with this that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold from any and all ity for such
alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, et¢;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any ather relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and ions and other r security i that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at Its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, in
instances where any products, information or technology may be exported/ imported to or from a country that is restricted
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to abtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reparts in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek {such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and ials or a '| made by the Client will not give a false or misleading impression
toany the services I

Intertek shall be neither in breach of this Agreement nor I-able Iu the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any fallure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nat
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

l.lpan. submission of samples ar any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

id f the Client's of this Ag

The Client shall pay Intertek the charges as set out in any proncsal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

«of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financlal position and/or payment performance justifies such action, Intertek has the right to demand

that the Cllent immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend ;ne further execution of 3l or any part of m Services, and any Charges for any part of the Services which has already been

al e d payable.

If the Client fallsw pay within the period referred to in 5.5 above, it is in default of its after having

been reminded by Intertek at least once that payment is due within a reasonable period. In lhal case, the Eliem Is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right 1o collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the i , details of the object! be raised with Intertek within seven (7] days of receipt of
electronic invoice, otherwise the invoice will be ﬂumed to have been accepted. Any such objections do nat exempt the Client from its

‘obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the pericd referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

IF actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client {or its Affiliates) of the name “Intertek” or any of Intertek's trademarks or brand names for any marketing. media

publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately -n

result of any such unauthorised use.

In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be subject to national

and international laws and regulations.

April 2020
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All intellectual Property Rights in any Reports, m:umem. graphs, charts, photographs or any other material (in whatever mecium}produoedw
suant to this Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

pholugraﬂhswulh:rnmwlal Immemrpvssdlhrswnmen

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, sdeasandlmenmﬂmmavmdum

lhepreparaﬂon or provision of any Report (including any deliverables provided by Intertek to the Cli

Bo(h pames shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ["GDPR") and shall camply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclasing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 1o 7.4:

keep that Confidential Information confidential, by applying the standm} ul care that it uses for its own Confidential information;

use that Confidential Information only for the purposes of under this

not disclose that Confidential infarmation to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

1o any regulator having regulatory or supervisary authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

‘where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information wi
‘was already in the possession of the Receiving Party prior to its receipt from the mxlmmg Party without restriction on its use ar
disclosure;

is er becomes public knowledge other than by breach of this Clause 6.6;

s received by the Receiving Party lmm a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is i loped by the Recelving t access to the relevant Confidential Information.

The Receiving Party may disclose Conﬂdu-nml \nfnrmaunn ofth: Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock :)u:hinge on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its , agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Informaticn solely by the disclosure of such
Canfidential Information by the Disclosing Party.

With respect to archival storage, the Client that Intertek retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any cbligation under this Agreement to the
extent that such de\:y or failure to pcrfarmlsa result of:

war or nat), civil war, riots, revolution, acts of terrerism, military action, sabotage and/or p-raor

patural disasters such sevilen storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected
party; o

failures of utilities companies such as providers of telecommunication, internet, gas or electricity sefvices.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

{which, in the case of intertek, includes procuring

above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

aromptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligatians as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
‘Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without fimitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
inss of anticipated savings;

05t Or expenses incurred in relation to making a product recall;
Foss of use or corruption of software, data or information; or
any indirect, | loss, punitive or { when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any tircumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss ufnr dami:e 1o Intellectual Property Rights

i provided

incurred by ot n::umr\g to aﬂv person or entity and arising in with or related to by Intertek,
its officers,

the breach or alleged hmch by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of nature and arising relating to the per

purported performance or non-performance of any Services (0 the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 al

any claims or suits arising s a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client

(or any third party tc whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible far the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client ack that although ployer's liability insurance, such | d cover of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be per!ovmed at ;rem-ses

belenging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employee:

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is

appointed, of any of the property or assets of the ather or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the Client shall pay all upto the date of This obligation or
|hls.\|mment

shall not affect the accrued rights and obligations of the parties nor shall it affect any
pra\dsmn which Is Hpresslv or b«( Impln:a!!m intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate th and the provision of the Services to one or more of
Its Affiliates and/ or sub-contractors when necessary. lntertek may also assign this Agreement to any company within the Intertek group
on notice ta the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Fmpasa! shall be ;wemed by \mmam Iiw The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of clai 1 with this Agreement (including any non-contractual claim
relating to the provision of the Senrlc&s in ac:ordan:e with mls Aq,reement]

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision, If the invalidity, illegality or unenruru:blliw is so fundamental that it prevents the accomplishment of the purpose of this
‘Agreement, Intertek and the Client shall good faith 1o agree an

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
wventure or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the
Walvers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of uhu Agresment, or to exercise
any right or remedy to whkh itis entitled, shall not constitute a walver and shall not cause a by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the ather plrtvin wvil:in[

Whole Agreeme

Tms Agreement :nd the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
hy g5 between the parties relating to those transactions

ofthil subject matter. No purchase order, or other similar will add 1o or vary the terms of this Agreement.

Each party acknowledges that in entcring into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to In this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,

Third Party Rights
16.8 A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 ta enfarce any of its terms.

Assurance

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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5.12

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mnn any emizy that directly or indirectly controls, is controlled by, or is under commaon control with another entity;
entered i Intertek and the Client;

Charges shall hav! (he mnmng given in Clause 5.3;
Confidential Information means all information ir| whatever form or manner presented whic
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
wnﬂdeﬂual bv the ﬂudnsmx party at the time nf such disclosure; and/or
is i sclosed, whi ly be considered to be confidential by the receiving party.
Intellectual Property Rllhlts) means mpmghts trademarks, patents, patent applications (including the rl.u,hl to app\v for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any data, , estimates, notes, (erhﬂrxus and other material
prepared by the Supplier in the course of providing the Services to the Cmomer, together with status summaries or any other
communication in any form describing the results of any work or services performed
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

| means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.

“THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is cbliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic s provided and/for Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or

: (a) is disclosed pursuant to, or in the

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will :ake msonaue steps 1o ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
security made known 1o Intertek by the Client in accordance with Clause 4.3(f);

that the. Rtpnm mduced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no ather warranties, express or implied. AFI oth:r warranties, conditions and o‘her terms implied by statute or common

law (including but not limited to any Emplieﬂ and fitness for purpy , to the fullest extent permitted by

law, excluded from this oral or other i or advice pmvueﬂ by Intertek (including its
agents, sub-c ar othel ) will create a warranty or otherwise increase the scope of any warranty
provi

CLENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capadity, for any other person or entity;

that any infor , samples and related it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior o and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as requil
to provide Intertek {including its agents, sub and atits any and all samples, nnformatlon. material
or other y for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
that it Is ible for providing the I to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
‘the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek u! all applicable healith and safety rules
and and other security i that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issuas or Inrjdenuin respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, Information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order 1o comply with relevant legislation and regulation in relation to the

ices;
that it will not use any Reparts issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports o any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
that any and all advertising and ials or any made by the Client will nat give a false or misleading impression
10 any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subim to the conditions set out or referred to in this Agreement, and
that this shall take any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
I.!pon submission of samp!es or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
f the Client’s of this

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in wutmu m.e Charges).
If pricing factors, such as salaries and/or rates are subject to change between the f the Contract and th date
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoic
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating ta the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

e Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.
If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client fails to pay within the period referred ta in 5.5 abave, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client s lisble to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
«obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or appended ta the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation ta pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an inveicing amendment request and such a rejection by Intertek of the Client's request will not
‘exempt the Client from its obligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Al inteliectual Rights belonging hi shall remain vested in that party..
Any use by the Client (or its mlla:es] of me name 'lnuneln" or any of intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prtwapp(med In writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unas
In the event of dmﬁmm.ﬂm“rmind-ﬁ:mwied'ulhllhmd
and international laws and regulations.

rks may be subject
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16.7

INTERTEK TERMS AND CONDITIONS (VIETNAM)

Nllnmmmﬁmlnmmmmbmd\a rts, photographs or any other material (in whatever mediumj produced by
Inter to intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

photographs oroﬂ\er material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concets, ideas and inventions that may arise during

gewepﬂﬂﬂm or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
lient

Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data

Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GDPR

‘CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party] in connection with this
Agreement [whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Ct hvappMnl the dard of care that it uses for its own Conﬁﬁenual Information;

use that Confidential Infarmation only for th i under this

not disclose that Confidential Information to mv lhmi aanv without the prior written consent of the Dusclosml Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Informaticn on a "need to know” basis:

toany legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall nct apply ta any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.65;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Infarmation of the Disciosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the by its agents and r

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Inutrlek may retain In its archive for the pellod required by its quality and
assurance processes or by the testing and certification rules of th body, all iry to document the
Services provid

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes ind Iabour disputes, other than by any one or more emplayees of the affected party or of any supplier or agent of the affected
party; o

failures uf utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected cbligations as sacn as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party,

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutery duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including m:nlulzme and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation ta third party agreements or contracts);

loss of or damage to goodwill or reputation;

Toss of anticipated savings:

«cost or expenses incurred in relation to making a product recall;

loss of use or corruption ur mﬁ.ware, «data or information; or

any indirect, q (even when advised of their possibility).

Any claim by the client aga-m In!ﬂtrk (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
prw;ion of services under this agreement.

{which, in the case of Intertek, includes procuring

INDEMNITY
The Client shall indemnify and hold harmiless Intertel officers, agents, Affiliates, and a
against any and all claims, suits, liabilities (including costs of litigation and attarney's fees) arising, directly o indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any auual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autl
claims or suits for personal injuries, loss of or damage to property, ecmnmlc loss, and loss of or damage to Intellectual Property Rights
incurred by or n:cumng to arw person or entity and arising in connxuan with or related to the Services provided hereunder by Intertek,
its officers, emp and
the breach or I“!I!d hluu‘- hv the Client of any of its nbilpuons set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such daims relating to any one
Service exceeds the limit of liability set out in Clause 10 abave;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or rellance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement,
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be perfunm-d at premises.
belenging to the Client or third parties, Intertek’s employer’s liability insurance does not provids far U y
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accardance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver Is
appointed, of any of the praperty or assets of the other or the other ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all pto the date of This obligation shall survive termination or expiration
nf m-s Agreement.

tion of the Agi shall nat affect the accrued rights and cbligations of the parties nor shall it affect any
prwislmwhi:h Is expressly or by implication intended to come into force or continue in f after such or
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the pe e of its and the provision of the Services to one or more of

Its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on natice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of out of or in ction with (including any non-contractual claim
relating to the provision of the Sewlces in accordance with this Agreement).

MISCELLANEOUS

Severabliity

If any provision of this Agreement is or becomes lnvalid, illegal or unenforceable, such provision shall be severed and the remainder of the

provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable

provisian. If the Invalidity, ilegality or unenforceability is 5o fundamental that it prevents the accomplishment of the purpose of this
Intertek and the Client good faith to agree an alternative arrangement.

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Ags shall int

venture or other co-operative entity between the parties or constitute any parw the partner, agent or legal representative of the olher

Walvers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any umulon ul m.s Agreement, or 10 exercise

any right or remedy to which It is entitled, shall not constitute a waiver and shall not cause by

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the ather party in writing.

Whole Agreement

This Agreement and the Proposal contain the whele agreement betvnen the parties relating to the transactions contemplated by this
and d understandings between the parties relating to those transactions

or that subject matter. No purch it or Gther illrﬂlar will add to or vary the terms of this Agreement.

Each party acknowledges that in antenng into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Areemznt Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or cther assurance.
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
168A persun whc is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

169 EarJn party shall at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common contral with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Chmns shall have the meaning given m Clause 5.3;

means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing. electronically, visually, erally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- reasonably be considered to be confidential by the receiving pas
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to anp\u for a patent),
service marks, design rights trade secrets and other rights {(whether unf existing;

Report(s) shall mean any 3 measurements, estimates, nates, certificates and other material
prepared by the Supplier in the course of providing the Services to the custorrm together with status summaries or any other
communication in any form describing the results of any work or services perfon
‘Services means the services set out in any relevant Intertek Proposal, any relevant Cllent purchase order, or any relevant Intertek invoice,
35 applicable, and may comprise or include the provision by Intertek of a Report;

| means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.

‘THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpeses of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage of practice.

The Client acknowledges and agrees that any Servic 's provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake ta discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES.

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this A;reemem and that it will comply with relevant legislations and regulations in force
as at the date of this Ags in refation to the provi f the Services;

that the Services will be performed in a manner :unsum-m with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, atits own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any implied warranties of merchantability and fitness for purpose] are, to the fullest extent permitted by
law, excluded from this oral or other or advice provided by Intertek (including its
agents, sub- will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and au\hanww enter -nlotms Agreement and procure the provision of the Services for itself;

that it is securing the for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it [or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or thereof) in order ide the Services;

that any samples provided by the Client to intertek will be shipped pre-paid and will be collected or d{sposed of by the Client {at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

or other reps

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

autharised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

oor other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pleces, fuse-links, etc;

1o provide instructions and feedback to Intertek in a imely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be pr jed;

prior to Intertek attending any premises for the perfwmtnte of the Services, to inform Intertek of all applicable health and safety rules

and and other security that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect od any item delivered by the Client, or any process or systems
atits premises or otherwise necessary for the provision of the Service:

ta inform Intertek in advance of any applicable import/ expart restnmnns that may apply ta the Services to be provided, including any

instances where any products, information or technology may be exported/ imparted to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant ta this Agreement in a misleading manner and that it will enly distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of lnmmzk (:u:h consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Al Intellectual Property Rights in iquEpurb, graphs, charts, photographs or any other material (in whatever medium) produced by

Intertek pursuant to this Agreement shall belungta lmenel: Theﬂfnts}uﬂhzveme right to use any such Reports, document, graphs, charts,
phsmmrm mzlenallnﬂh! purpases of this

The clremasrm and that Intertek retains any ar-d all praprietary rights in concepts, ideas and inventions that may arise during

the prepmwurprwnm of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the

chm(esﬂnlnbsmall regard to data protection including o the provisions of thy | Data

ory provisions with
Protection Regulation ZO)SIS??I'GDPR") and shall comply with all ipuﬁnblemquwmnflhe GDPGL
CONFIDENTIALITY
Where a party the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 10 7.4:
keep that Confidential Information confidential, by applying th: sum:hrd d care that it uses for its own Confidential Information;
use that Confidential Infarmation only for the purposes of under this
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Recelving Party s listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party 2 reasonable opportunity to prevent
the disclosure through apnwprla(elqal means.
Each party shall ensure the c by its agents and r
the same from any sub- with it: ligati der this Clause 7.
No licence of any Inteflectual Praperty Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explesions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services,

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
y be a Force Majy {as defined ) the subcontractor is affected by one of the events described

abave.

A party whose perfarmance is affected by an event described in Clause 9.1 (a Force Majeure Event) shatl:

promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, ol‘ﬂ:ers. employees, agents of sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractor:

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (indudmg negligence and breach of statutary duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

lass of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cast or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or infermation; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a baror irrevocable waiver to anv claim, either directly or indirectly, in contract, tort or otherwise in connection with the
p this ag

INDEMNITY

The Client shall indemnify and hold harmiess intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or mmmng to any person or entity and arising in connection with or refated to the Services provided hereunder by Intertek,
its officers, and sub-c

the breach or alleged brn:h by the Client of any of its vhllgaﬂons set outin UIUSE 4 above;

any claims made by any third party for loss, damage or exps arising relating to the performance,
purported performance or non-performance of any Services to the extent lhat th! aggregate of any such claims relating to any one
Service exucds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek [including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Inlutek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at prem-ses
belonging to the Client ur(hird parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek empl

TERMINATION
This Agreement shall commence upon the first day on which the Services are c d shall conti

;, unless earlier in

that any and all materials or any made by the Client will nat give a false or
1o any third party wmgmmg the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set cut herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditians which the Client has provided ar may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or lnyu!herlmng material or commencement of the Services, from the Client to Intertek shall be deemed

o be id i

The Client shall pay Intertek the charge: as set out in any proposal or otherwise agreed in writing (the Charges).

n’gndng factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
the Contract, Intertek has the nght 10 adjumne cmrles accordingly.

The Charges are exp: d excll Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within lhlrtv |30) daysof t Ls:ue bv Intertek of a valid invoice

The Client agrees that it will

responsible for any freight or customs clearance fm relating to any mﬂru samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any inveice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms toin 5.5 above.

If Intertek believes that the Client’s financial position andj/ justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to fur.msh the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

formed shall become immediately due and payable.

ng to the provision of the Services and is wholly

132
(a)

b)
(e}

133

with this Clause 13, until the Services have been pravided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails ta pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or bacomes
subject to an administration order or (being an individual nr ﬁrm] becomes bankrupt or (being a company) goes mlo liquidation
{otherwise than for the purposes of a solvent oran takes a receiver is
appointed, clanvnl the prnperw or assets of thc ndururme nﬂm ceases, or threatens to cease, to carry on business.
Inthe event for without prejudice to :snvelrm nlmscr remedies lheplme: may have,

lh:dmuhall piv Intertek furlllser\dmwl ip to the date of vive
of this Agreement.

i nr i of the shall not allaﬂ the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by intended to o force or J force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the performance of its and the f the Services 1o one or more of

its Affiliates and/ or sub-contractors when necessary. intertek may also assign this Agreement to any company within the Intertek group

‘on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law, The parties asree 10 submit to the eudusm Jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or i with ti

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or such of the
ions shall continue in full force and effect as if this Agreement had been executed without m invalid lllegal or unenforceable

provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose cf this

per

If the Client fails muapwnhinmepamd referred mmss:m itis indefault of its d thi: dlﬂllﬁrllg

been reminded by t least once that p: withina period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became du! until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs Incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 abave.

‘Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice of supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
per invoice for issuing add| copies of invoices or amending Immlce detail, Iarrul or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an i d such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred to Ir| 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Praperty Rights belonging to a party prior ta entry Into this d in that party

Any use by the Client lethﬂilmu) of the name "Intertek” or any of Intertek’s mdlmarks or brand names for any marketing, media or

publiﬁnlfsmc::p:sa lppmwd in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

result of any

hmenenlufwwhhndcemﬂa!imuwhs,mmwmmﬂ hat the use of ks

and international laws and regulations.

be subject to national

April 2020

16.7

Intertek and the Client shall good faith to agree an
No partnership or agency
Nothing In this Agreement and no action taken by the parties under this shall constitute a partn joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal rzpreunmiva of the other.
Walvers
Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
anv right or remedy to which It is entitled, shall not constitute a waiver and shall not cause of

this Agreement. A waiver of any breach shall nat constitute a waiver of any .\ubszquem breach.

No waiver of any right or remedy under this A shall be effective i ly stated to b i to

the other party in writing.

Whole Agreement

This Agreement and the Prnpasal :nnhln the whole agreement hetween the p:ﬂiu rehﬁng m the transactions contemplated by this
parties relating to those transactions

or that subject matter. No purﬂme urdu. mumenl or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
othe! lswra»oe {except those set out or referred ta in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,

Third Party Rights

16.8 A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1339 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its cbligations under this Agreement.
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These terms and conditions, logether with any proposal, estimate or fee quote. form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein,

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into beMeen Intertek and the Client:

Ebg Charges shall have the meaning given in Clause 5.1

c) Confidential Information means all information in whatever form or mannar presaﬂl.ad which: (a) is disclosed pursuant o, or
in the course of the provision of Services pursuant to, this A ind (b) (i) is In writing, visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by thedlsdusmq party at lﬂe
time of such disclosure; andlor (if) is information, howsoever disclosed, which would- reasonably be considered to be
confidential by the momvmg party.

(d) Intellectual Property Right(s) means tents, patent applications
tmsudng the right to apply for a patent), service marks, design nghls (regrs!p_md or unragmlamd) trade secrets and other like
ts howsoever exi

ngl isting
(e) Report(s) shall have the meaning as set out in Clause 2.3 below;
() Services means the services set out in any relevant Intertek Proposal, any relevant Cﬁenl purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;
(@) Propusal meansmtTa proposal, eg\lmala ?[r fee quate, il apphwhm provided 1o the Client by Intertek relating to the Services;
gs in this Agl o not affect its i

1

2. THE SERVICES

2.1 Intertek shall pm\ude the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

22 In |ne evem of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

precedence

2.3 The Services provided by Intertek under this A and any data,

e-snmalas noles, certificates and other material prepared by Inteﬂsll in the course of providing the Services to the C1lenl
ther with status summaries or any other communication in any form describing the results of any work or services
performed (Report(s})) shall be only for the Client’s use and benefit.

24 Th Client acknawledges and agrees that if in providing the Services Intertek is obliged o deliver a Report to a third par
Intertek shall be deemcd irrevocably authorised to daﬂver such Report to the applicable third party. For the purposes of this
clause an obligation shall arise on the Inglrumnns nrma Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, cuslom, usage or prau

25 The Client acknmdges and agrees thal any Ssnmxs provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant lo the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily d address all matters of quamy sa(aly

or condition of any product, material, services, systems or processes tested, inspected of certified and the scope
of work does not necessarily refiect all standards which may apply to product, material, services, syst

certified. The Client understands thal reliance on any Reports issued by Intertek is limited to the facts and

lesigned or intended to

'ems or process lesled,

inspected or
representations set out in the Reports which reprasent Intertek's review andior analysm of facts, information, decuments,
samples and/or other malerials in at the time of the f the Services only.

2.6 Client is responsible for a as it sees fit on the basis of such Report. Nanher |menek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis nl such
Re

2.7 In agreeing to

provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate urundeﬂake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client
3. INTERTEK'S WARRANTIES
3.1 Intertek wamants slduswaly to the Client:
(a) that it has the power and authority to enter into this Agreement and that it will numply with relevant legislations and regulations
in force as at tha date of this Agreement in relation to the provision of the Service
(b) that the Services will be performed in a manner consistent with that level of Bru and skill ordinarily exercised by other
companies praviding like services under similar circumstances;
(c) thatit will take reasonable steps to ensura that whilst on the Client’s premises its personnel comply with any health and safeg
gles a.r:i regula'oous and other reasonable security requirements made known to Intertek by the Client in accordance wil
lause
that the Repms produced in relaticn to the Services will not infringe any legal rights (mdudung Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringament is directly or indi used by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any nf nﬂsents o representatives).
3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may ba reasonably required to correct any defect in Innerleks performance.
3.3 Interiek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any impiied warranties of merchantability and fitness for purpose) are, to the fulles!
extent permitied by law, exduded from this Agreement. No performance, deliverable, oral or other information or scMce
provided by Intertek (including its agents, sub-c . employ or other representatives) will create a warranty or
otherwise increase the scope of any warranty provided

4. CLIENT WARRANTIES AND BELIGA‘I'!DNS

4.1 The Client represents and warrants:

(a) that it has the power and aulhumylpmtnr into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the ision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative mpamry for any other person or entity;

(c) that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and employees) is, lrue, accurate representative, complete and is not misleading in any respect.
The Clrem further acknowledges that Intertek will rely on such infarmaticn, samples or other related documents and malerials

provided by the Client {without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

(d

(d) thatany sampras provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected nrﬂlspased hy the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost, and

() thatany information, samples or other related documents (including without limitation certificates and reports) provided by the

Client fo Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any thud

party.

4.2 In the event that the Services provided relale to any third party, the Client shall causs any such third party to acknowledge and

agrae to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
y Reports or the benefit of any Services.

43 Thecllanlfurthnfa rees;

(a) toco-operate with lmemk in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised 1o provide instructions to Intertek on behalf of the Client and 1o bind the Client contractually as required;

(b) to provide Intertek (i ltsagun , Sub- and its own expense, any and all samples, information,
material or other docu Inr the of the SeMees ina hmely manner sufficient to anahra Intertek In
provide the Services in acco with th . The Client that any samples provided may becom:
damaged or be dest in the course of lnsllng as part of the necessary testing process and undertakes o hold Inteﬂeh
harmless from any and all responsibility for such alteration, damage or destruction;

(c) thatitis ing to be tested together, where appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-i{nlm elc;

(d) to provide instructions and feedback to Intertek in a timely manner;

(8) 1o provide Intertek (including its agents, sub-contractors and emplayees) with access lo its premises as may be reasonably

required for the rmrtslmnrma&wmammammmlmntmmwmmlmmamwamtobe provided;

{fy pnor to Intertek amendmg any pre!msas for the performance of the Services, to inform Intertek of all applicable health and
safety rures and and other security req that may apply at any relevant premises at which the
Services ai be provided;

(g) tonotify Irmaﬂak promptly of any risk, safety issues or incidents in respect of any item deliverad by the Client, or any process or
systems used al its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply lo the Services to be provided,

including any instances where any pmducts information or technology may be exported/ imported to or from a counlry thal is

restricted or banned from such transaction;

[0} |n the event of the issuance of a mmﬁmta ta inform and advise Interiek immaﬁlamy of any changes during the term of the

rtificate which may have a material impact on the accuracy of the certificatio

) boohsam and maml.ln all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
1o the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entiraty;

()  in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and p materials or any made by the Client will nolgwa afalse or

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

b) 1o any regulator having regulatory or supervisory authority over its business;

c) to nny director, nfﬁl:ernremplayeeofme Receiving Party provided that, in each case, the Receiving Party has first advised that
rson of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the

Conﬁdenlial Information no less onerous than those set out in this Clause 7, and

(d) where the Rs:awm?apany is Intertek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) was already in the possession of the Receiving Party prior to its receipt from the Dlsdosmg Party without restriction on its use

or disclosure;
(b) is or becomes public knowl ‘other than by breach of this Clause 7,
{c) a;sr;cswsd by me Receiving Party from a third party who lawfully anqulres it and who is under no obligation restricting its
losure; or
(d) by the Receiving Party without access to the relevant Confidential Information.
74 Ths Receiving Party may disclose Ci of the Di Party to the extent required b 1y regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Rncaxvmg Pany has given

the Disclosing Party prompt written notice of the requlrement to disclose and where possible given the Disclosing Party a
o prevent thro pRrop! legal means.
7.5 Each party shall ensure the :nmplianm by its employees, agents and representatives (which, in the case of Intertek, includes
procuring the same from nnrr tractors) with its obligations under this Clause 7.
76 Nn licence of any Intellectual Pmpeny nghlsis given in respect of any Confidential Information solely by the disclosure of such

by th

77 w.m respect to archival :Iomga tha Cllant adtmmedgas that Intertek may retain in its archive for the period required by its
quality and assurance processes by Ina testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

8.1 No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1  Neither party shall be liable to the ather for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whather declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy:

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explesions and fires;

(c) strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the

affected party; or
(d) failures of utilities such as i ion, internet, gas or aeecma? services.
9.2 For the avoidance of doubt, where the aﬂncled pany is Intertek any failure or y caused by failure or delay on the partofa
guhmg“lr?ag;hali only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
escribed above.
9.3 A party whose performance Is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(a) promptly notify the other p:rly in writing of the Force Majeure Event and the cause and the likely duration of any consequential

delay or non-performance of its tions;
(b) use all reasonable endeavours 1o avoid or mitigate the aﬂact of the Force Majeure Event and continue to perform or resume
of its affected as soon as possible; and

(c) continue to provide Services that remain unaffected by the Fm'a Majeure Event.
9.4 | the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written notice to the other party.
10. LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability to the other party:
(a) for death or parsonal injury resulting from the negligence of that party or its directors, officers, employees, agents or

sub-contractors; o
(b) for its own fraud (or that of its. dhrecwrs officers, agents or sub-
10.2 Subject to Clause aggragata liability of Intertek in contract, tort (including negligence and breach of
statutory duty) nrnmrwluinr any breach of this nt or any matter arising out of or in connection with the Services to
be provlded in accordance with this Agreement Il be the amount of Charges due by the Client to Intertek under this

10.3 Sn;ﬁawct wn?!ause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
) of otherwise for any:

(a) luss of profits;

(6} 1055 of opporaunty (neka

(o of opj including without limi

(d) loss of or damage to noodvnvgl I or reputation;

é loss of anticipated saving:

fy costor expenses =nourmd in relation to making a product recall;

(g) loss of use or mm.rpllon of saﬁwnw, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within

ninety (90) waiver lo any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision el Semces under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its office agents,

sub-contractors from and against any and all claims, suits, Immllnus (mduding costs of Irﬁgamn and am:lme)fu fees) ansmg
dimcuy or indirectly. out of or in connection with:

(8) any claims or suits by any governmental authority o others for any actual or asserted failure of the Client lo comply with any
law, ordinance, ation, rule or order of any governmental or judicial authority;

(b) claims or suits for personal injuries, loss of or damage to pi rty, economic loss, and loss of or damage to Intellectual Property

by or occurring to any personor entity and arising in connection with or related to the Services provided
hereunder by Intertek, its officers, employees, agents, representatives, contractors an sub-contractors,

c) the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

d) any claims made by any third pany for loss, damage or expense of whatsoever nature and howsoaver arising relating to the
performance, or of any Services 1o the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Repons lssusd by Interiek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant lo this Agreement; ar

() any claims arising out of or refating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions

the Client (or any third party to whom the Client has provided the Repons) based in whole or in part on the Reports, if
applicable.

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be
performed at premises belonging to the Client or third parties, Intertek’s employer's liability insurance does nol provide cover
for non-Intertek employees.

13 ERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earfier in accordance with this Clause 13, until the Services have been provided.

3.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation impesed upon it hereunder for more than thirty (30) days.
aftar written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such
breach;

(b} Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date andlor fails to make
payment after a further request for payment: or

(c) either party on written natice o the other in the event that the other makes any voluntary arrangement with ils creditors or
becomes subject to an administration order or (being an individual or firm) bemme bankmplor{belng a company) goes into
liquidation (otherwise than for the purposes of a solvent takes
pussessun or a receiver is appointed, of any of the property or assets of the nmerol the other oaaues or threatens to ceasa,

to camry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any other nq'l_':s or remedies the parties
may have, the Cliant shall pay Intertek for all Services performed up to the date of termination. is obligation shall survive

ion in relation to third party agreements or contracts);

(m
impression to any third panymncemmg the services provided by Intertek.
4.4  Intertek shall be nellharln breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligalions as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Clbeﬂ! to pen'ofm its obligations set out herein on the provision of the
Services by Intertek will not affect the Client's

for pay f the Charges pursuant to Clause
5 below.
5. CMRGES INVOICING AND PAYME!
51 Tha Client shall pay Inlerlakﬂwmarges set out in the Proposal, if oras for provision of the
Services (the Charges).

52 The Charges are The Client shall pay any applicable taxes on the Charges al the
rate and in the manner prescribed by law m the Issue by Inwﬂuk of a valid invoice.

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek rala\lng to the provision of the Services
and is wholly naspansuhh for any freight or customs clearance fees relaling to any testing sai

5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to Ihss Agmamem. Any additional work

performed by Intertek will be charged on a time and material basis.

55 Interiek shall inveice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving

56 Ifany mvcn:s is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rale equivalent
to 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall ramam ves!sd in that party. Nothing

in this Agreement s intended to transfer any Intellectual Property Rights from either party to the

6.2 Any use by the Client (or the Client's affilialed companies or wbsndnanas) of the name ‘Inlartah'ounyal Intertek's trademarks

me

or brand names for any reason must be prior approved in writing by Inumek Any other use ulfnlemk‘: trademarks or brand
names is sirictly prohibited and Intertek reserves the right to ly as a result of any such
unauthorised use.

6.3 lrl the event of mvision of certification services, Client agrees and acknowledges that the use of certification marks may be

subject to nauonai and international laws and regulations.

B4 Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreamenl shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and acknowledges that Intertek relains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation crgmvshn of any Report (including any deliverables provided by Intertek to the Client) and

of the L

the provision Services to the
6.6 Intertek shall observe all statutory provisions with regard o data prulecﬂon Indudlngbm not um\led tothe pmwsmns ul'mel]ala
Protection Act 1998. To the extenl thal Intertek processes or gets access (o personal data in connection with the

otherwise in connection with this Agreement, it shall take all neces.sary m:hnnal and crganisational measures lo ensure Ii'va
security of such data (and to guard against unautharised or unlawful processing, accidental loss, destruction or damage o such
data).

7. CONFIDENTIALITY

7.1 Where a party (the Party) obtains C of the other party (the Disclosing an) in connection
with this Agreemanl (whather before or after the date of this Agmemem] it shall, subject lo Clauses 7.2 10 7.

(b) use that Confidential Information only for the purposes of under this and
(c) not disclose that Confidential Information te any third party without the prior written consent tﬂma Disdlosing Party.

March 2014

(sg keep that Confidential Information confidential, by a‘DpIymg the standard of care that it uses fur its own Cnnﬁdennal Information;

13.4 Any ter e
any provision which is expressly or hy implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Inlertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or
more of its affiliates andl or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on natice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Viatnam law. The paﬂias agree to submit to the exclusive jurisdi cﬁun nl
the Vietnam Courls in respect of any dispute or claim arising out of or in with this
non-contractual claim relating to the provision of the Services in aconrdanoe ‘with this Agreement).

16. MISCELLANEQUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall conunue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable . If the invalidity, illegality or unenforceability is so fundamental thal '! pmvenls the
accomplishment of the purpose of this Agmemen% Intertek and the Client shall immediately commence good faith negotiations.
to agree an altemative arrangement.
No partnership or agency

162 No«hlng in this Agreement and no action taken by the parties under this shall it a partnarship,
5umlvan|um or other co-operative entity between the parties or comlule any party the partner, agent or legal representative

lafmlnatbn or expiration of this Agreement.
shall not affect the accrued rights and obligations of the parties nor shall itaffect

16.3 Subpc( to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or mmady to which it is entitied, shall not constitute a waiver and shall ncn cause a diminution of the

y . A waiver of any breach shall not any breach

16.4 No waiver of any right or mmady under this Agreement shah be effective unless it Lr. exprauly stated 1o be a waiver and
communicated to the other party in writing.

Whole Agreement
16.5 This Agreement and the Proposal mnuln lne whda agreement between \ha pani-ﬁ relating to the transactions contemplated
by this and all prey between the parties relating to

Ufmm;ansamons or that subject matter. Nu pun:hase order, !Ialenmlorolher similar document will add to or vary the lerms

of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (except those set out or referred to in this Agreemanl) made by or on behalf of any other party
Dek)remeumpianm or slgnatumoﬂhu g . Each par that, but for this Clause, might

otherwisa be available to it in respect of any such repre: sarvlahun warranty, coﬂalara! contract or other assurance

16.7 Nothing in this Agreement limits or excludes any hahmw for fraudulen! misrepresentation.

Third Party Rights

16.8 A person who is not party 1o this Agreement has no right under the Centract (Rights of Third Parties) Act 1999 to enforce any of

its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reascnably requested from time to time in order lo give full effect o its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein,
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5.1

e

INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
means this ag entered into betw Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

Confidential Information means all information In whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.

Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material

prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other

communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, irwraievanl Client purchase order, or any relevant Intertek invoice,

as applicable, and may comprise or include the provision by Intertek of a Repo

Proposal means the description of our Services, and an estimate of our Charges if applicable, provided to the Client by Intertek;

The headings in this donot affect its

THE SERVICES

intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic *s provided and/or Reports preduced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that rellance on
any Reports issued by Intertek is limited to the facts and representations set outin the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this and that it will

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by ather companies
providing like services under similar circumstances;

that it will take reascnable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and

other ble security made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, atits own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no ather warranties, express or implied. All ather warranties, conditions and ather terms implied by statute or common

law (including but not limited to any implied warranties of merchantability and fitness for purpose} are, to the fullest extent permitted by

law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its

agents, sub- or other rep: ) will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and iulhﬂrihj to enter into this Agreement ind pr:xum the provision of the Services for itself;

that it is securing the provision of th for nt and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it [or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) Is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. in the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; a

that any information, samples or other related documents (including without limitation certificates and reports) prwded by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

and

in force

ply with relevant

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and ta bind the Client contractually as requil
to prrmde Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other of the Services in a imely manner sufficient to enable Intertek to provide the Services
in ‘with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process. and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

thatitis for providing the 1o be tested together, where appropriate, with any specified additional items,
including but not limited to cannecting pieces, fus!-l\nks etc;

to provide instructions and feedback to Intertek in a imely manner;

1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, ta inform Intertek uf all applicable health and safety rules
and regulations and other ble security requi that may apply at any relevant premises at which the Services are to be
provided;

ta notify Intertek pramptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at Its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to infarm and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and r

ulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

inna event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of intertek (such consent not to withheld) in

that any and all advertising and ials ur any made by the Client mnll nat give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client o perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVDICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Ag shall take aver any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upnn submission of samples ar any other testing material ur commencement of the Services, from the Client to Intertek shall be deemed

tobe i f the Client's
The Client shall pay Intertek the charges as set out in any plonosal or otherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject mchanse buween the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges a Y.
The Charges are expressed exclusive of any applicable taxes. The cum shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

e Client agrees that it se Intertek for any exp incurred by Intertek refating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertelk will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such emall. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invaice must be
paid by the Client within the credit terms referred to in 5.5 above.
If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client fails to pay within the period referred toin 5.5 above, it is In default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all callection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicia! costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects to the cantents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections da not exempt the Client from its
obligation to pay within the period referred ta in 5.5 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the rw\r to reject such an invoicing amendment request lndsurh a rljer.ﬂou by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred tain .
If actions by the Client delay completion of the Services, Intertek has the fiahl |u {mulc: the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Property Rights belonging to a party priot to entry inte this Agreement shall remain vested in that party..
Anyuse wuumm:(u-ns.\mms)nm\emm “Intertek” or any of Intertek's trademarks or brand names for any marketing, media or

tion purposes must be marapprwzdlnwﬂﬂruwlmm Intertek reserves the right to terminate this Agreement immediately as a

resultu! such
In m:wmlul pmmunnfumﬁuhon services, Client agrees and acknowledges that the use of certification marks may be subject to national
and international laws and regulations,
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Pmpznv Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

Inter to this to Intertek, The Client shall have the right to use any such Reports, document, graphs, charts,

photographs orother mtedal for the purposes of this Agreement.

T‘he Client agrees and acknowledges that Intertek retains any and ail pmgrm;rv rights in concepts, ideas and inventions that may arise during
or pr v Report (including any provided to the Client) and the provision of the Services to the

Bothpamcs shall abserve all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential information of the other party [the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that C by applvlﬂd the care that it uses for its own Confidential Information;

use that Confidential Information only for the purp i under this and

not disclose that Confidential information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know" basis:

1o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party p , in each case, the g Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and

‘where the Receiving Party is Intertek, to any of its subsidiaries, Mﬁlu:(es o subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whit
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

Is or hecames public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Recelving Party without access to the relevant Confidential Information,

The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its agents and r
the same from any sub- ) with it: der this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

‘With respect te archival storage, the Client acknowledges that Intertek may ret;
assurance processes, or by the testing and certification rules of the relevant accr
Services provided,

AMENDMENT

No amendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any cbligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and Iabour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

its archive for the period required by its quality and
ation body, all materials necessary to document the

ry; or
failures of utilit tLes h as providers of internet, gas or electricity services.
For the avoll of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the part of a

subcontractor shalLunlybe a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
abave.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

‘continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10] days' written notice to the ather party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum awegllel.abillw of intertek in contract, tort (including negligence and breach of statutory duty) or
for any breach of this or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

«cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90] days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and

against any and all claims, suits, liabilities lincluding costs of liigation and attorney’s fees) arising, directly or indirectly, out of or in

connection wi

any claims or suns by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

«claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or n:curfing m any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, empl nts, r and sub-

the breach or |Ileged bvurh by the Client of any of its ublngaﬂaﬂs set out in claused above;

any claims made by any third party for loss, damage or ature arising relating to the performance,

purported performance or non-performance of any Services to the extent lhal the aggregate of any such daims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising cut of or relating to any third party's use of or rellance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
protessional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not caver any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Iintertek employees.
TERMINATIO

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a companv) goes into liquidation
(otherwise than for the purposes of a solvent or an or a receiver is.
appointed, of anv of the pmpem; or assets of the other or the nlher ceases, or threatens to cease, 10 nrry on business.

In the event of for any without nlelualoe!e any other rights or remedies the parties may have,
mecluentshall pap Intertek for i"!ﬁf\ﬂu:sm: p ta the date of This obligation shall survive termination or expiration
thu M-urnl

shall not anun the accrued rights and obligations of the parties nor shall it affect any
intended to to force or inforce on or after such termination or expiration,

tion of the
pfovislanwhkhis pressly or by

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the pe: f its d the pi f the Services to one or more of
ts Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Nmm!n! to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be guumed h\« Vietnam law. The parttu asree 10 submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or clai sing out of or in (including any non-contractual claim
relating to the provision of the Services in accordance wllh this Agreement).

MISCELLANEOUS

Severability

Hf any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall good faith to agree an

o partnership or agency
Nothing in this Agreement and no action taken by the parties under this a pa
venture or other co-operative entity between the parties or constitute any party the parlner, agentor Ienl mpresenhme of the mh:r.
Walvers
Subject to Clause 10.4 abave, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which itis entitled, shall not constitute a waiver and shall not cause of the by
this Agreement. A walver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement

This Agreement and the Propasal contain the whole airemmt hetwm the parties relating to the transactions contemplated by this
agreement and supersedes all previous the parties relating ta those transactions
o that subject matter. No purchase order, statement or ather umilar document will add 1o or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied an any representation, warranty, collateral contract or
other assurance (except set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of mu Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any tion, warranty, r.nl!:reﬂl contract or other - assurance.

anh«umm: Mumenl limits or excludes any ility for P

Third

Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to enforce any of its terms.

urther Assurance

Fi
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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- Duoc phép sir dung trong cac cong vin giao dich, tai liéu ky thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so dau thau, chirng tir va cac tai liéu tiép thj lién quan dén san phdm duoc
chirng nhan

- Puogc phép sl dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
ching nhu phét thanh, truyén hinh, bdo chi cho cic san pham dugc ching nhan.

- Puoc phép st dung trén céc phuong tién giao théng, van tai, cdc bang quang cdo cong cong cho
céc san phadm dugc chirng nhan.

Ghi chi: Khéng dwoc sty dung gidy chirng nhan hop quy va dau hg'p quy trong céc diéu kién sau:
- Doanh nghiép str dung theo cach cé thé gay nham lan, c6 thé dan dén gay hiéu nham, sai léch
gdy anh hudng téi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi da hét hiéu lyc chirng nhan hodc khéng tuan thi céc yéu cau vé chirng
nhan;

Chuyén nhuong Gidy chirng nhan hop quy va dau hop quy cho mét co s& hay mot phép nhan khac.
- Doanh nghiép sir dung trén cac san pham hodc trong céc tai liéu quang cdo, gidi thiéu cho céc san
pham ma khéng trong pham vi dugc chirng nhan.

3. Diéu khoan chung:

- Thoa thuan nay dinh kém vd&i “Gidy chirng nhan hop quy”

- Thoa thudn nay la co s& dé xir Iy vi pham.
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K Intertek General Terms and Conditions of Services

Thesa terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the 1.2 Tha levirlg Party may disclose the Disclosing Party’s Confidential Information on a "need 1o know” basis:

Intertek antity (Intertek) providing the services contemplated therein. a) any legal advisers and statutory auditors that it has engaged for itself;

b) bany regulator having regulatory or Il.l amhnnry over its business;

1. INTERPRETATION c) toany director, officer or employee of Party provided that, in ear.h case, the Receiving Party has first advised that
1.1 Inthis Agreement the following words and phrases shall have the following meanings unless the conlext otherwise requires: person of the obligations under Ciausa 7. | and ensured that the person is bound by obligations of confidence in respect of the
@) gmmanl means this agreement enlered inta between Intertek and the Client: Confidential Infarmation no less onerous than those set out in this Clause 7; and
b) Charges shall have the meaning given in Clause 5.1; (d) where the Receiving Party is Intertek, to any of its affiliates or su
c) means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

in the course of the provision of Services pursuant to, this A : and (b) (i) is in writing, visually, (a) was already in the possession of the Receiving Party prior 1o its receip! from the Qsdusing Party without restriction on its use

orally or otherwise howsoever and is marked, srampsd or identified by any means as confidential by the disclosing parry atthe or disclosure;

time of such disclosure; andior (ii) is information, howsoever disclosed, which would- reasonably be considered to be (b) s or becomes public knowledge other than by breach of this Clause 7;

confidential by the rm:uvi parly (c) s received by the Receiving Party from a third party who lawfully amulred it and who is under no cbligation restricting its

(d) Intellectual Property Right(s) mea: i ), patents, patent applications dsdosure or
(including the right to appl y fora pa!em) service marks, design nghts (regulerad or unregistered), trade secrels and other like (d) i y the Party without access 1o the relevant Confidential Information.
rights howsoever existing 74 The Receiving Party may dbduﬁe Confidential Information of the Disclosing Partymu\a ‘extent required by law, any regulatory

(e) Report(s) shall have the meaning as set out in Clause 2.3 below; auﬂ\omyofme rules of any stock exchange on which the Receiving Party Is listed, provided that the Recsiving Party has given

(N Services means the services set out in any relevant Intertek Pro I, any relevant Client purchase order, or any relevant Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report; rnasunahle nppu'mmryln prevent the disclosure through appropriate legal means.

(a) Proposal means the proposal, astlmala or fee quote, if applicable, provided to the Client by Intertek relating to the Services; 7.5 Each paﬂy shall ensure the byits agents and (which, in the case of Intertek, inciudes

1.2 The headings in this Ag: not affect its procuring the same from any sub-contraciors) with its obligations under this Clause 7.

2. THE SERVICES 76 No qumz of any Intellectual Rights is given in respect of any Confidential Information solely by the disclosure of such

21 Intertsk shall provide the Services 1o the Client in accordanca with the terms of this Agreement which is expressly incorporated Confidential Information by the Disclosing Party.

" into any Proposal Intertek has made a:ﬂ submitted to the Client. ort 7.7 With respect to archival slorage, the Client acknowledges that Intertek may retain in its archive for the period required by its

22 inthe mmofany inconsistency between the terms of this Agreement and the Proposal, the terms of the Propesal shall take g:g’g;;d;;‘gm":t b s;a;:mw';';d‘““"s and certification rules of the relevant accreditation b‘J'-h'- all materials

nce.

23 The Samm provided by Intertek under this Agi i 8. AMENDMENT

estimates, notes, certificates and ulher material prapanad by Inmrtek in the course of pmmdlng the Services to the Client, 8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated lo amend this Agreement and signed
ng.
together with status other in any form describing the results of any work or services by an authorised signatory of each party.
54 mmmsd (Report(s)) shall be mly lnrug‘e Cr:Nent’s usa and besr;enf:: ol 1 5 R Wﬂ I 9 FORCE MAJEURE
- Client acknowledges and agrees if in providing the ices Int is eliver a e o a party, ) i e i

Jntertek shall be deemed imevocably authorised to deliver such Report to the applicable third party, For the purposes of this 91 :;T;;ﬁegamzﬁb;aﬁmm:m ge;a!!?uaenr:?mlﬂg or failure to perform any obligation under this Agreement to

o rJruExn obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of lnlnrtsk itis implicit from (a) war (whether declared or not), civil war, riots, revol . acts of t m. military action, sabotage andior P"aﬂY
2 mtances, ade, cuisioem, Usage of (b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and

2.5 The Client acknowledges and agrees I?;al any Services provided and/or Reports produced by Intertek are done so within the
fimits of the scope of work agreed with the ?é‘e'“ n rel;‘ahan b’ma PWI s pursusnt 1o tha Cllanf;;epadfc m sor, (c) sm;.:;and 'I;_bour disputes, other than by any one or more employees of the affected pany or of any saupplm or agent of the
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice lant further agrees (d) failures o{uuhues companies such as providers of telecommunication, intemet, gas or electricity services.

:2‘;-" ﬂc“mgng‘ dl':‘u%ln?aﬁ; 'W: mﬂfr'}‘;‘g"a“iﬂm“w' signed or ‘"W"d“‘::g‘"@“ al "g“;" ﬁ‘” “::;"V B‘:”‘Y 92 For the avoidance of doubt, where the affected party is Intertak any failure or delay caused by%:ium or delay on the part of a
of o Bdnas Tt eceEAy na all standards which may appl‘y o akmmm mate&alhs‘f?n::ksgslmmt::r' P o hc:.cfed:a g\;mnmmb;ahau only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the evenls
inspacted or certfied. The Cliont understands thal rellance on any Raports isaued hy intei RIEG 40 Sha e o 93 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

representations set out in the Reports which represent Intertek’s review and/or analysis of facts, in tion, documents, (a) promptly notify the other pany in writing of the Force Majeure Event and the cause and the likely duraaun of any consequential
samples and/or nmar'g:atanala in at the time of $° puic Nof slemek only. R i delay or non-performance of its obligations;

26 Client is responsibl acting as it sees fit on the basis of such Report. Neither Intertek nor any ficers, employees,
agank or subcontractors snall be liable to Client nor any third party for any actions taken or not taken on the basis of such B} el mas“ﬁ%{::"":;:m@ » wmda:'umuma“;s the effect u!’ ma cha Ma;aure Event and conlinue to perform or resume

. (c) continue to provide Services that remain unaffected by the Force Ma ur

27 n: agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge. abrogate of undertake to discharge 94 If the Force Majeure Event continues for more than sixty (60) days e oy on which i startod, each party may terminale
any duty or obligation of the Client to any elhar person or any duty or obligation of any person to the Client. this Agreement by giving at least ten (10) days’ written notice to the other party.

25 DUERIERS &m;‘;'ﬁfm N 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) thatit has the power and authority to enter into this Agreement and that it will mmply with relevant legislations and regulations i H 7 .
in force as at the date of this Agreement in relation ta the provision of the Service: (@) furb_d::rmac;af:munal injury resulting from the negligence of that party or its direclors, officers, employees, agents or

(b} that the Servm;ﬂmll Ea pe'ﬁumedn&n a m?an‘_ner consistent with that level of ::ars and skill ordinarily exercised by other (b) for its own fraud (or that of its directors, officers, agents or sub
companias peoviding like services under similar circumstances; 10.2 Subject to Clause 10.1. the te liability of Intertek tort (includ nce and breach of

(€) that it wil take reasonable steps 1o ensure thal whilst on the Client's premises its personnel comply with any health and safety slg?‘u(nry duty}g?mberwkse ';:nx;rr;ur;;‘ggfreg; Ag’ram;flr?;nl orany m;;a::lmmﬂ ul“or in mn:;ghm?mm the Services to
gﬂes andar{%gubmns and other reasonable security requirements made known to Intertek by lha Client in accordance with pmm 'in accordance with this Agreement snall e the amount of Charges due by the Client to Intertek under this

lause 4. Agresr

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warrann« shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any 03, S:ﬂﬁ“&‘ﬁﬁm‘f 1a:;umw Rinly S B leakge I tws it Conisact, Yo (lackuding reoloRnce sad bisach i Belior
information, samples or o related documents provided 1o Intertek by the Client (or any of ils agents or representatives). (a) loss of profits;

32 In ﬂnmsnxmahmamuvm“mnwmmln Clause 3.1 (b), Inlaxk sha:l at \lsit :xpaﬂsa perform services of the lype (b} loss of sales or business:
originally performed as may be reasonably required to correct any defect in Intertel 's performance.

33 Intortok makes no olher warranties, express or mplied. Al other warranties, condiions and ather lerms implied by statte or 15} 1255 %f gfm’;‘g‘g":ff;”?,,‘:‘m‘;‘iﬂﬁm i veplioH 10 i pvty agraements or contraciey
common law (including but not limited to any impl[ed warranties of merchantability and fitness for purpose) are, to the fullest (e) loss of anticipated savings: g
extent pefmmgd by law, exdudsd from this Agreemeﬂt No performance, deliverable, oral or other information or advice (f)  costor expenses inourrad in relation to making a product recall;
provided by Intertek s agen ploy or other representalives) will create a warranty or Joss of use or corruption of software, data o information: or
otherwise increase the scope nl' any wartanty provided {ﬂ; any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

4.  CLIENT WARRANTIES AND OBLIGATIONS .4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days

4.1 The Client represents and warrants: after the Client becomes aware of any circumslances. ing rise lo any such claim. Failure to give such notice of claim within

(a) thatit has the power and authority to enter into this Agreement and procure the of the Servicas for itself; ninety (90) d: hall abaror waiver to any claim, either directly or indirectly, in contract, tort or otherwise

(b) that it is securing the provision of the Services hm'wndar for its own account and not as an agent or broker, or in any other in connection with the provision of Senvices under this Agreement.
reprasentative capacity, for any other person o 11. INDEMNITY

) :hl:‘ eny information, samples dnd & lated d,wimms it [OFiny ST apuiite Gl fopriseiahiesl mndher tc Intertek (including 1111 The Clant shal indemniy and hold harmiass Intertek, ts officers, and

sub-contractors and em loyees) it true, accurate in any respact. i | ﬂfl
The Cl\snl further ack s that Intertek will rely on such information, ssmplu o nlhal relalad docuiiniG and matarials mmcuy ummrlnd‘mw ;ﬁ'egﬁri;:?‘yemﬂgalm suits, liabilities (nmudmg msls hngauun and am:mey’s fees) smmg.
pmwdad by the Client (without any duty o confirm or verify the accuracy or completeness thereof) in order tc provide the (a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authori

(@) Thar any samples provided by the Client 1o nterlek wil ba shipped pre-paid and wil b collectad or isgosed of by the Clent at &)} ‘charot ac ke ior natacal injiries, oss of o darmags to propary, B Tt g i v o T Prosdt
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that Rights incurred by or occurting to an persmar entity and arising in connection with or related to the Services provided
such samples are mwlh&gnjc?r dlrspnsatd by the Client within the required thirty (30) days period, Intertek reserves the right hereunder by Intertek, its officers, empl agents, re tatives, contractors an sub-contractors;
to destray the samples, at ient's cost; and c) the breach or alieged breach by the Client of any of 15 onligaions set out in Ciause 4 above:

() that any information, samples or other related documents (including without limitation certificates and reports) provided by the d; oy alrag made by sy thind sy for foss, d,;,age e baries ot \aten svek Ralis arnd howsamiet siisiig relaiiig. iy e
Client fo Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third or of any Services 1o the extent that the aggregate of any such claims

party. relating to any one Service exceeds the limit of liability set out in Clause 10 above;

4.2 In the event that the Services provided relate to a"’{,wm party, the Client shall cause any such third party 1o acknowiedge and (e) sy Claims o suls arising as a resull of any mrsussnuyt unauthorised use of any Repon: lssued by Intertek or any Intellectual
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving Rights belonging to Intertek (including trade marks) pursuant lo this Agreemen

ay ‘éﬁm%:;nm:l of any Services. (U] any claims arising out of of relating to any third plartys use of or reliance on an F!epans nr any reports, analyses, Dg;dusmm:

(a) o co-operate with Intertek in all matters relating to the Services and appoint a mHanager |Er‘:lauun to the S”annr.es who :hsll be ot ";B Chent. (or;arty. thind party, o, whom the Clien hes provided, te Rapans) Dasnd i Whole: o i part or . [iaponia, |
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as require i i i § i f .

(b) to provide intertek ts agens, sub o al Its own expense, any and all samples, information, 112 Tha uhhgaﬂcms set out in this Clause 11 shall survive termination of this Agreemen
material or other documentation necessary for the execution of the Services in a timely manner sufficient to enabiu Intertek to 12.  INSURANCE POLICIES i -
provide the Services in accordance with this Agreement. The Client acknawledges that any samples provided may become 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
damaged or be destroyed in the course of testing as par of the necegsary testing process and undertakes lo hold Intertek 3 I:‘!:ﬂfiisi:nal lrﬂrgﬂﬂv ﬂﬂﬁ%ﬁ?@ﬁ%&;ﬁ;ﬁ:f;ﬁrwwaé@

lity fo ch alteration, da: or destruction; iscal

ic) m;m'f’:“ Nome ann all responcioiliy for o to be 'Q;?; together, where appropriate, with any specified additional 123 The Client acknuMgdges that allmrudgh Intertek maintains ang;ruye:‘smmmy mmra:fe&esg:ﬂ lnsural?ﬁ‘eedg:s not cover X g
items, |ndud|r|g but nulinm:led 1o connecting pieces, fuse-links, elc; rlr:loyeas of the Client or any thil r|3artlsu 0 may be involved in provision o 1ne rvices. n{lm a'fe 0

(d) 1o provide instructions and feedback to Intertek in a timely manner; formed at premises belonging to the Client or :mm parties, Intertek’s employer’s liability insurance does not provide cover

(e) to provide Intertek (including its agents, sub-contractors and employees) with access lo ils premisas as may be reasonably for non-Intertek employees.
required for the provision of the Services and to any other relevant premises at which the Services are ta be provided; 13. TERMINATION

(f) prior to Intertek attending any premises for the performance of the Services, lo inform Intertek of all applicable health and 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
safety rules and ﬂ""-’ other security req that may apply at any relevant premises at which the terminated earlier in accordance with this Clause 13, until the Services have been provided.

Services are {o be pi 13.2 This Agreement may be terminated by:

(@) to notify Intertek pmmpny orany risk, safety issues or incidents in respect of any item delivered by the Client, or any procass or {a) either party if the other continues in material breach of any obligation imj upon it hereunder for mare than thirty (30) days
systems used al its premises or othenwise necessary for the provision of the Services; aﬂsr written notice has been dispalched by that Party by recarded delivery or courier requesting the other to remedy such

(h) to inform Intertek in advance of any applicable |mpcﬂ1' upun restrictions that may appiy to the Services lo be provided, breach:
including any instances any products, i ogy may p imported to o from a country that is (b} Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
restricted or banned from such transaction; payment after a further request for payment; or

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the (c) either party on written notice o the other in the event that the other makes any voluntary arrangement with its creditors or

certificate which may have a material impact on the accuracy of the ication, becomes subject to an admmlstrahon order or (being an individual or firm) becomes bankrupt or (being a company) goes into

() toobtain and mamlam all necessary licenses and consents in order to comply wilh relevant legislation and regulation in relation liquidation (otherwise than for the ses of a solvent amaigamation or reconstruction) or an encumbrancer takes
to the Servi ession, Or a receiver is appumtzd of any of the property or assets of the other or the other ceases, or threatens to cease,

(k) that it will noi use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only to carry on business.
distribute such Reports in their entiraty; 13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties

() inno event will the contents of any Reports or any exiracts, excerpts or parts of any Reports bedlstnbuved or published without may have, 1he Client shall o pay Intertek for all Services performed up lo the date of termination. This obligation shall survive
the prior written consent of Inlenek (such consent nnl to bo unma.sunabi withheld) in each instance; an xp 5 :Ag

(m) that any and all made by the Client will not gwe a false or misleading 13.4 Any i the shall not affect the accrued rights and obligations of the parties nor shall it affect
impression to any third parw oonneming the services pfwiﬂad by intertek. any pmvmun wm:n is ﬁrpﬂessry or by implication intended to come inta force or cantinue in force on or after such termination

4.4 Interiek shall be neither in breach of this Agreement nor liable Inthemienl for any breach of this Agreement if and to the extent or expiration
that its braammammnmsunulaladum by the Client to comply with its obligations as set cut in this Clause 4. The Client also W ASSIGNHENT AND SUB-CONTRACTING
acknowledges that tha impac of any failure by the Client 1o perform its cbiigations sat out herein on the prvision of th 14.1 Intertak reserves the nght to delegate the and the provision of the Services lo one or
s”b’;",::f by Y inorik vl nc affectthe Cients abligations under this Agraement for payment of the Charges pursual use more of its affiliates and/ or sub-contractors when nacessary Intertek may also assign this Agreement to any company within

5. CHARGES, INVOIGING AND PAYMENT fiw inigrisk armgp on ok 6 e st

z ‘) roposal, i i 15. GOVERNING LAW AND DISPUTE RESOLUTION
51 w&"{wﬂgfy 'm‘;ﬂ“ the charges setout in the P L me. fo priekn gthe 15.1 This Agreement and the Proposal shall be governed b-,-\fmnam law. the parties agree msum!lu ﬂ}'\m exdus,r'\lr?ugsg\mn of
f any drspuhe or claim arising out of or in connection wil is Agreement (including any

5.2 The Charges are expressed exclusive of any applicable taxes. The Client shall all pay any applicable taxes on the Charges at the the Vietnam Courts in respect of
rate and ﬁ‘e manr’:e! prescribed by law, on the issue by Intertek of a vaiid non-contractual claim relating to the provision of the Services in accordance with this Agreement).

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Inlsrlek relating to the provision of the Services 16. MISCELLANEOUS
and is wholly responsible for any freight or customs clearance fees relating o any tesling samples. erability

54 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Aqreement Any additional work 16.1 " any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
performed I:rr Intertek will be charged on a time and material basis. remainder of the pm\.ms shall continue in full force and effect as if this Agreement had been executed without the invalid

55 Intartek shal mvolne the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days ilegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it pmvanu the
of receiving accomplishment of the purpose of this Agreement, Intertek and the Client shall i good fai

56 Ifany mvm‘.a is not paid on the due date for payment, Intertek shall have ma right to charge, and the Client shall pay, interest tn agree an altemative arangement
©on the unpaid amount, calculated from the due dats of the invoice to the date of receipt of the amount in full at a rate equivalent o partnership or agency
10 3% per cent per annum abave the base rate from time 1o time of HSBC Bank in me relevant currency. 162 Nelhmg in this Agreement and no action taken by the parties under this all titute a parinersh

6. INTELLECTUAL PROPERTY RIGHTS AN!! DATA PROTECTION joint ventum or other co-operative entity between the parties or constitute any pany lne partner, agent or Iegal mpmsenlallv-

6.1 Al Intellectual Property Rights belonging to prior to entry into this Agreement shall remain vested in that party. Nothing .,| mg
in this Agreement is intended to transfer any Ime\lecmal P Rights from either party to the other.

6.2 Any use by the Client (or the Client’s affiliated Wmvﬂﬂhm"!"wﬂ‘m”l of the name "Intertek” or any of Intertek's trademarks 16.3 Sui:;am to Clause 10.4 above, the rauure of any porty 1o insist upon strit pertormance of any provision of trs Agreement. orto
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand exercise any fight or y to which it is entitied, shall not constitute a waver and shail not cause a diminution of the
namas is s:.ncﬂy prohibited and Interiek reserves the right lo this Ags as a result of any such cbligations established by this Agreement. Awarver ‘of any breach shall not a waiver of any rea

nauthorised u P 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated o be a waiver and

6.3 n Ihe event n!prm of certification services, Client agrees and acknowledges that the use of certification marks may be m mcal.ed mme other party in writing.
subject to national and mlarraauoirr‘ml iafw& and regulations. 2 —— " savicl (in whal

64 Al Inteliectual Property Rights in any Reports, document, graphs, pholographs or any other material (in whatever hole e " the transactiont
e e e o B A Sy L R U sy 82 TR i maicoh Syl iy B ik
such Reports, ment, grap arts, raphs or other material for the purposes

65 The Client agrees and acknowledges that Interiek retains any and all proprietary rights in concepts, ideas and inventions that lhose W‘E or that subject matter. No purdlase order, statement or other similar document will add to or vary the terms
mynf;‘x::wm':;aﬁgf:'&:'&:‘;mm" of any Report (including any deliverabies. provided by Inieriek 1o the Cilent) and 166 Each party acknawledges that in entering inlo this Agreemen it has ol relied on any representation, warranty. colateral

t or referred Ay 1) mad
6.6 Inierok snai ooserve al siauory rovisons wilh rogard o data protectn nluding but ot nited o theproisions ofhe Data e o Dae Aoroaaont. S oty watees o ghae a B iy ot
Prof 'me 1998, To the 3‘“”‘ thal Intertek processes or gets access 1o pel I nd ¥ m m:: Mt:a!;; otharwiss be available to it in respect ol' any such representation, warranty, collateral contract or other assurance.
, it shall take all nocessary n.r,a o m" RO et 16.7 Nothing in this Agreement limits or excludes any kability for fraudulent misrepresentation.
sacurity ursum data (and to guam agalnsl or unlawful p loss, or damage to such Third Party Rights
3 :aoN]FtDE 16.8 A person who is nol party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
3 N W—‘ Y its terms.

7'1 s nather betors or af e daie of s A S sl m B e T Tt o Fusthibr Assubincn
with '“‘g Fosment r before or after the cete reeman BUNEct o SHIGRON (X 16.9 Each party shall, at the cost and request of any cther execute and deliver such instruments and documents and take such

&) -Koup Ot Donace e swwﬂmmamﬂm S0l cari tal 't Dyse o s ol Confidental Intormiation: O atllane W See casa Bm e b8 raEseroblY O o o e 1 vl 15 ghom P ot o 18 obiigations tnder
use 4

(c) notdisclose thal Conﬁdanhaw Inlormallan 1o any third party without the pnorwrmen consent of the Disclosing Party. this Agreement.
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