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These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Agreement means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

Confidential information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b) )

Is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclosure; and/or

Is information, hawsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.

Intellectual Property Right(s) means 5y i or i patents, patent appli

to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever

Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any

as applicable, and may comprise or include the provision by Intertek of a Report; L
roposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

“THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services pravided by Intertek under this A and any anda, data, mates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other in any form ibing the results of any work or services performed (Repart(s)) shall be only for
the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the i f Intertek, it is i he ci trade, custom,
usage or practice,

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect ali standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek s limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, Information, documents, samples and/or other materials in existence at the time of the performance of the Services. anly.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcantractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to pravide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or cbligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and autharity to enter into this Agreement and that it will comply with relevant legistations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies.
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst an the Client's premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

t the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or common law

{including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest ‘extent permitted by law,

excluded from this No , oral or other i ion or advice provided by Intertek (including its agents,
b- or other will create ise i scope of any y provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this. and procure the f the Services for itself;

that itis securing the provisian of the Services hereunder for its own account and net as an agent or broker, o inany other representative

capatity, for any other persan or entity;

that any information, samples and related it {or any of its agent: supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such Information, samples or cther related documents and materials provided by the Client

(without any duty firm or verify th Y or thereof) in order ta provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,

at the Client's cost; and

that any information, samples or other related documents {including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Propesal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation ta the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (i agents, sub- and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in d with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the samples/e to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback ta Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
other ity requit that may apply at any relevant premises at which the Services are to be provided;

‘o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services:

to inform Intertek in ad f any import/ export i that may apply to the Services to be provided, including any

instances where any products, infarmation or technology may be exparted/ imported to or from a ‘country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order ply legistation in relation to ices;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all ad ing and rial Y ade by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct resuit of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will not

affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this shall take de any terms and which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be id of the Client’s of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as atherwise contemplated for provision of the Services
Charges).
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's s s¥yictly

and Intertek reserves the right as a result of d
All intellectual Property Rights in any Reports, graphs, charts, phy or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to intertek. The Ciient shall have the right to use any such Reports,
graphs, charts, other material for the purposes of this Agreement. )
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services ta the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
ions of Data 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful loss, i damage to such data) in line with the GDPR.

CONFIDE

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject 1o Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential information;

use that Confidential Information only for the purposes of under this and

not disclose that Confidential Information ta any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its idi affiliates or
The provisians of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
‘was already in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party wit access to the relevant Confidential Information.

The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclase and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the i i i agents and

the same from any sub-contractors) with its obligations under this Clause 7.
Na licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disciosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and cernification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJIEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether dedared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fi

strikes and labour disputes, other than by any one or more employees of the affected party or of any suppl or agent of the affected

{which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose perfarmance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-perfarmance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sinty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10} days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes of limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

‘with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the cther in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

less of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90} days shall

canstitute a bar or irrevocable waiver to any claim, either directly or indirectly, in cantract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, and sub-

from and against any and all dlaims, suits, liabilities (including costs of litigation and attorney's fees) arksing, directly or indirectly, out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to » economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, emplayees, agents, contractors an sub- s;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

‘any claims made by any third party for loss, d: expense of nature and hi arising relating to the performance,
or e of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising a5 a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant ta this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any R ¥ reports, analyses,

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, emplayer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services, If the Services are to be performed at premises.

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for nan-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are.

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues In material breach of any obligation imposed upon it hereunder for more than thirty {30} days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to re: such &

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date andj/cr fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

of the Client

and shall

, unless i rlier in

If pricing factors, such as salari d/or rates ject ta change the date of the Contract and the ion d
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges exclusive of any i The Ci any taxes on the Charges at the rate and in the

manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will Intertek for any by Intertek "3
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr
by Intertek will be charged on 3 ime and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cast of the Services provided
in the month. A final invaice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
Invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invaice to the Client. An electronic invoice may be sent by email and will be deemed 1o have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial for payment such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client fails to pay within the period referred toin 5.9 above, itis in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. in that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal ta least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajt costs in
excess of this amount. The judicial costs comprise all casts incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
Hf the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been ccepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

request by the Client for certain information to be included in or appended ta the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its cbligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invaice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by of the Client’s reqy il
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenaria the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

the provision of the Services and is wholly

. Any 3dd o

Property priof vested in that party, Nothing in this Agreement
is intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names
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n for the purposes of a solvent or oran takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
Cli Intertek for all S e upto the date of This obli i or expirati
of this Agreement.

or expiration of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUI G
Intertek reserves the right to delegate the performance of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit 1o the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of o in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS
. If any provision of this Agreement Is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall i i good faith to agree an
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture o other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other,
‘Walvers. Subject to Clause 10.4 above, the fzilure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a walver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the ather party in writing.
Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
by this and all previous 3 and between the parties
relating to those transactions or that subject matter. No purchase order, statement or other similar document will
terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the. acceptance or
signature of Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or ather assurance.
Nothing in this Agreement limits or excludi liability for
Third Party Rights. A persan wha is not party 1o this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 1o
enforce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, execute and defiver such instruments and documents and
I:::ce such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.

add to or vary the
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s of brand
and Intertek gl i i L asaresult of any such use.
All Intellectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium)

63 3

1. INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,

11 Inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purposes of this Agreement.

(a) this entered into betv Intertek and the Client; 6.4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

(b)  Charges shall have the meaning given in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the

[ e means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b) p of the General Data ion 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.

(i} s disclosed in writing, electronically, visually, crally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data (and to guard ‘against unauthorised or

(i) isinformation, howsoever disclosed, which would- be c tobe by the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

(d) Intellectual Right{s) means i or i patents, patent applications (including the right 7. CONFIDENTIAUTY
o apply for a patent}, service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing 71 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

{e)  Report(s) shall have the meaning as set aut in Clause 2.3 below; Agreement (whether before of after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.

he services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, v v s e o .

() services means t et out i nte (3)  keep that Confidential Information confidential, by applying the standard of care that it uses for its awn Confidential Information;
a5 applicable, and may comprise or include the provision by Intertek of a Report; (b)  use that Canfidential Infarmation only for the purpases of perfi vy

(g)  Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services; (c)  not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

1.2 The headings in this Agreement do not affect its interpretation. 7.2 The Receiving Party may disclose the Disclasing Party's Confidential Information on a "need to knaw” basis:

2. THE SERVICES (a)  toany legal advisers and statutory auditors that it has engaged for itself;

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b}  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. (c)  toany director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

23  The Services provided by Intertek under this Agreement and any memaranda, | data, estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status (d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

or any other in any form il the results of any work or services performed (Report{s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. {al  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b)  is or becomes public knowledge other than by breach of this Clause 6.5;
be deemed irrevacably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (c)  is received by the Receiving Party from a third party who lawfully acquired it and who is under restricting its
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d)  isindependently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity

2.5  The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such Pprompt written notice of the requirement to disclose and where possible given the Disciosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5  Each party shall ensure the i by its I agents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards t from any sub-c s} with its obli under this Clause 7.
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 76 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential information by the Disclosing Party.

lysis of facts, samples and/or other materials in existence at the time of the perfarmance of the Services anly. 7.7 With respect to archival the Client that Intertek may retain in its archive for the period required by its quality and

26  Client is respansible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT

0 :ﬁmwm‘z“’ Ay el Warvon o ey duky ov obfigacioniof any Parsoh 15 the Chent. 81 No amendment t this Agreement shall b ffctive uness i s in witng, exressly state to amend tis Agreement and sgned by an

; aut signatory of eac )
31 lwmerl;'wzmnu exclusively to the Client: 9 FORCE MWF:E & L

it has authori i itwi i i 5
(a) 'a::lt s d:t:: :::;Tsr;.n:im:t g:;:gﬁr:g:;:h;mfr&:n;:r:;:mu comply with relevant legislations and regulations in force 9.1 Eﬁ:’.ﬁ:ﬂ.ﬁ’r}mwﬁ'x?' other fo.; any dglna\!fin perfarming or failure to perform any obligation under this Agreement to the
u P " " e Dptl‘ul’m s 3 result of:

(o) thar the Services wil be performed in a manner consstent with that levl of care and skl odinarily exercised by other companies {o o {nhetherdecredor nl, ot war, it e, acts of o, milfany acton,sbotae acjorpiac;

<] thatit will take reasonable st i e ises i i natural disasters such as violent storms, earthquakes, bdal waves, floods and/or lighting; explosions and fires;
L] ki pereio f*: S Tane Tt Wlst ot ek s pruioms T O b sy Lt and sy e 1y strikes and abour isputes, oiher than by any ane or mere empioyees of the afected parcy o of any suppler or agent of the afected
d) that the Reports produced in relation to the Servi ill not infringe any legal rights (including Intell I Pr i of ani e ipdd " b i -

B ok iy o o e rerienbimn ey o TloCet o B Moy R el e Ay @) failures of utlities companies such as providers of telecommunication, interet, gas or electricity services.
samples or ather related documents provided to Intertek by the Client [or any of ts agents or representatives). J 9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor

v o shall only be a Force Majeure Event (as defined below) the sub one of described above.

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally 93 A o -
performed as may be reasonably required to correct any defect in Intertek’s performance. - party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Evmt] shall: :

33 3 n0 other war ess or implied. All other i other terms i y statute or 3 g?nmx';w"f:::‘:':gimm&:g;:;ﬂ'ﬂns of the Farce Majeure Event and the cause and the likely any delay o
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law, A J a
excluded from this Agreement. No performance, deliverable, oral or other informaticn or advice provided w]ﬂ(!n&tinxmr‘m:“n (b) ns,eali r!amaliemdemmmavcwwmmtemgeﬁeaufmz Force Majeure Event and continue to perform or resume performance

b or other ives) will create a warranty or otherwise increase the scope of any warranty provided. o ts affected obligations as soon as reasonably possible; and
(c)  continue to provide Services that remain unaffected by the Force Majeure Event.

4. CLENT WARRANTIES AND OBLIGATIONS 94 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

4.1  The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.

(a)  thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself: 10. UMITATIONS AND EXCLUSIONS OF "

(6] thatitis securing the provision of the Services hereunder for its awn account and not s an agent or broker, or in any other representative o EXCLUSIONS OF LIABILITY
capacity, for any other person or entity; 10.1 Neither party excludes or limits liability to the other party:

(c)  that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents, (:) 'l:r death n;:r;eﬂaiﬁ:ﬂ]un; rE;':mu from rtﬁhe negligence of that party or its directors, officers, employees, agents or sub-contractors; or
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further (b) r its. own fraud (or that of its directors, officers, employees, agents ar sub-contractors).
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client 102 Subject o clause 10.1, the maximum aggregate liabilty of intertek in contract, tort {including negligence and breach of statutory duty) o

{ Doy dg‘ pr wmmh:”m'v o s o roenss thareof) I afderto yeade e fervion :n"l::mu L S b e e o irlesclue by the client ta intertek under this agreement.

d} that any samples provided by the Client to Intertek will be shi pre-paid and will be collected or disposed of by the Client (at the | " S
Rt oot W Tty 110) s o 1 e mammf:’:mm O Lol o e 08 Dt Chese. (ot the 103 Subject 1o clause 10.1, nether part shall be lable to the other in contract, tor (including neglgence and breach of statutory duty) or
ar“mnﬂmas or uL:pmed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, ) g;;}'“pf_:ﬂ‘t’;_‘""'
at the Client's cost; an g
fe)  that any information, samples or other related documents (including without imitation certificates and reports) provided by the Client to 10) lomolsslesorbusioess; ; i ]
Intertek will not, in any circumstances, infringe any legal ights (including Intellectual Property Rights) of oy :h'»':: party. i E;' :::‘ of spportuxity lincluding without limitation in relation to third party agreements of contracts);
42 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to lrl] lns: :r :;mmt;%?m or reputation;
:’:eﬂsm?::;;:ﬁ;gm:m and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the (|l costorexpenses incurred in lzht!nntnmakiq;apmduc: recall;

43 The Client further agrees: m ?x;ﬁ:‘fﬁ: ’;;\";::::HTI f;’mﬁ.&'ﬁiﬁimﬂ"ﬁ?ﬂ‘l’n when advised of their passibility).

(2) 1o co-operate with intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be du e v . i o ol T
autharised to provide instructians a Intertek on behalf f the Client and 6 bind the Ulent contracrually a5 requec: 204 Amylaim by thecentaginst nterte (shays ubjec o theprovions of hs cause 10) must e made Within ninety (50) days after the

[5) 1o provide Intertek {including its agents, sub i atits pense, any and all samples, information, material client becomes aware of any cireumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
o ather documentation necessary for the execution of the Services In a timely manner sufficient to enable Intertek to provide the Services o tute  oar or Irevocable waiver to any claim, sither directly or indirectly, in contract, tort or otherwise in connection with the
in accardance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the provision of services under this agreement.
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all for such 1. Y
alteration, damage or destruction; 111 The Client shall indemnify and hold harmless Intertek, its officers, , agents, and sub-c

(c)  that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liablities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of
inciuding but not limited to connecting pleces, fuse-links, etc; ‘or in connection with:

(d)  to provide instructions and feedback 1o Intertek in a timely manner; (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

(e)  to provide Intertek (including its agents, sub-contractors and emplayees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the pravision of the Services and to any other reievant premises at which the Services are to be provided; (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

) prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and incurred by or occurring to any person or entity and arising in connection with or related to the Services. provided hereunder by Intertek,
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided; its officers, agents, repr an sub-

(]  tonotify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems (€}  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
used at its premises or otherwise necessary for the provision of the Services; (d)  anyclaims made by any third party for loss, damage or P f arising relating to the performance,

(h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
instances where any products, information or technology may be exported/ imported to or from a country that s restricted o banned Service exceeds the limit of liability set out in Clause 10 abave;
from such transaction; (e} any dlaims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

{1} inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
which may have a material impact on the accuracy of the certification; (f)  anydlaims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client

(i}  toobtainand maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services; (or any third party to whom the Client has provided the Reports) based in whole ar in jpart on the Reports, if applicable.

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

Reports in their entirety; 12.  INSURANCE POLICIES

(I} innoevent, will the contents of any Reports or any extracts, excerpts or parts ofaﬂvﬂtpurts!udhmbutsd or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and professional indemnity, employer's liability, motor insurance and InSTANCE.

{m)  that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression 122 Intertek expressly disclaims amy Habilty t0 the Cllent 25 4n nsuret o b+
ta any third party concerning the services provided by Intertek. % i intai a bl "

44 Intertek shall be nefther inbreach of this Agreement nr able o the Clent for any breach ofthis Agreement i and tathe extent thatits 1 |1 Clem" “ckrowtedges hat aihough Intertek maintains emplayer’ e Saouie: ik iomwrancsoes act coverany arsplaress of
breach is a direct resuit of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowiedges kvt g 05 1t i o s meties B bty et Ot e e oo 1o, oy AT St pramises
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nat ik e :
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13.  TERMINATION

13.1 This Agreement shall commence upon the first day on which th vices are and shall continue, unless terminated earlier in

5. CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred ta in this Agreement, and 13.2 This Agreement may be terminated by: 2
:::;;I;t 'v“vvh::h":'\’:::.:JL;:::;(.;:?:':?N%;:?:;‘::;Z:?G conditions which the Client has provided or may in the future provide to la) either party if the other continues in material breach of any obligation imposed upan it hereunder for more than thirty (30) days akter

52 Unless acceptance of this Agreement by the Client accurs at an earlier time, submission of any other test IOt () Iokarigk o Wrten ot st chent b e o e SEIWeTY 0 corie requesing tho other b remedy such braachy| :
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement, aPiar 3 Rirthes (oIS FRmErts o DS AR AR B0 SaN 0 ek = prynd

S T it challpay Mokisiok the chaeges set it the Wispasl; I oratatberdbe forprovision of the Services (¢} either party on written natice to the other in the event that the ather makes any voluntary arrangement with its creditors or becomes

5.4 I pricing factors, such as salaries and/orrates are subject to chang h date of the Contractand the date sihject ko e araton otpwr o Towing w0 ndivulial or fim) becocnes bankrot or ek a company) goes ints liquidation

" " (s
of the Contract, Intertek has the right to adjust the Charges accordingly. 9 appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

55 The Charges exclusive of any The Client shall pay any applicable taxes on the Charges at the rate and in the 133 In the event of termination of the Agreement for any reasan and without prejudice to any other rights cr remediies the parties may have,
manner prescribed by law, on the issue by Intertek of a valid invoice. " thedient tek for e 0 he €ate of temination, Ths GSISHon halSurvve Ce o ey

56 The Clientagrees that i wil any by Intertek 1o the provision of the Services and is wholly of this Agréionn, P * i Aetxplvacion
responsible for any freight or customs clearance fees relating to any testing samples. 134 Any termination cr expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any

5.7 Eﬁmﬁm’ﬁ?&tﬁ‘:ﬂ Le:;t:nlsemp:‘l:fm!:a:gi!n! for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.

58  Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14, ASSIGNMENT AND SUB-CONTRACTING -
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the of its bl and the provision of the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. ts affliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

5.8  The Client is required to pay all invoiced amounts without any , discount of set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be m“ni Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

5.10 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Witienn Courts Insespatt oF vy oratts o6 St .,i,.,f’,"m o VT ol With B A (i oo e yrssiclon of the
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above. 16. MISCELLANEOUS

S.11 If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has tha right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, llegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenfarceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpase of this Agreement, Intertek and the Client shall i good faith to agree an
performed s;hall hemmeimme:iatelv due ?nd payable. arrangement.

512 Ifthe Client fails to pay within the period referred toin 5.9 above, it of its and this after having 162 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venlr:fre or mﬁl pes ity between Ihehpvamzs: Yy p:rgm partner, agent or legal
:Ihe credit b;rnm with effect from the date on which the pann:;ft became due until the date of payment. The interest rate agﬂpli:d is representative of the other.

leemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection & =
costs incurred after the Ciient's default, both judicial and extrajudicial, are for the Client’s account. The extrajudical costs are set atan 103 ,,""",,,j""::::'ﬁ:‘,,:"u‘,":m'::mﬁ';‘f,ﬁ;‘;‘fﬂfﬂ‘f;mﬂ;‘;‘:ﬁ;’:ﬂ:ﬂﬂﬁ;’ s Awaruest, o 40
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
FS,‘ZGT&TJ',2’?‘3.“.'{'5.2“&7‘3{:‘:;2’;;':;?!:3?.‘?;" costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated ta be a waiver and communicated

513 H the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7) days of receipt of tntheathe: parly in iy,
electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 16.5 Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
obligation ta pay within the period referred ta in 5.9 above. by this and all previous agr , AT and understandings between the parties

5.14 Any request by the Client for certain 1o inor must be made at the time of setting out the relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement.
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 166 Each party acknowiedges that in entering into this Agreement it has not relied on any representation, warranty, coliateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out of referred to in this Agreement) made by or on behalf of any ather party before the acceptance or
Intertek maintains the right to an icil request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available Lo it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.

5.15 If actions by the Client delay completion of the Services, Intertek has the right 1o invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for isrepi
date. In such 3 scenario the Client agrees to pay this invoice within thirty (30] days of the invoice date. 16.8 Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION — enforce any of its terms.

61 operty i prior ta entry into this Agr vested in that party. Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver i d and
is intended to transfer any Intellectual Property Rights from either party to the other. h other actions i fr - i

62 Any e by ehe Chane [ e R 3 the name “intestik or sy of P - ::c:su: lons in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cha Intertek Viét Nam:

- Cung cdp ma sb chirng nhéan 16 hang hda san pham dét may: VNMT20009541

- Intertek Viét Nam sé& cdp 02 ban chinh, “Quyét dinh cap chirng nhan hgp quy”, “ Gidy chirng nhan hop
quy” va phu luc pham vi chirng nhan ddi vdi cac san pham phu hop QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cdp ban thiét k& mau “ Dau hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va dan trén san phdm clia Doanh nghiép dugc Intertek Viét Nam chirng nhan phu hgp QCVN
01:2017-BCT (Phu luc pham vi chiing nhén ).
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Hinh dang, kich thu'dc co’ ban cia déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va ddu hgp
quy tréi v&i qui dinh. Intertek Viét Nam cé quyén thu héi Gidy chirng nhan va ddu hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chitng nhan va dau hop quy dudi
moi hinh thirc (quang cdo, in/dan trén san pham,...).

2. Trach nhiém va quyén han ctia Doanh nghiép

- T in va dan ddu hop quy truec ti€p trén san phdm/ hang héa hoic trén bao bi, nhan gén trén san
pham/ hang héa dugc chirng nhan.

- D4u hgp quy cd thé phdng to, thu nhd theo muc dich sir dung nhung khéng duoc phép tu y chinh
stra ban thiét ké dau hop quy cla Intertek Viét Nam

- D4u ching nhan phai dam bao khang dé tay xda, khdng thé béc ra gén lai va phai & vi tri dé doc,

x ~
de thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION i

1.1 In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b)  Charges shall have the meaning given in Clause 5.3; "

() C means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b) :

(i} s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

(i)} is information, howsoever disclosed, which would- be tobe ial by the ty.

(d) pyrights, gistered or patents, patent i (including the right

to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing

(e}  Report(s) shall have the meaning as set out in Clause 2.3 below;

) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the pravision by Intertek of a Report;

(8]  Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

1.2 The headings in this Agreement do not affect its interpretation.

2 THE SERVICES
Intertek shall provide the Services to the Client in with the terms of this which is expressly incorparated into any
Proposal Intertek has made and submitted to the Client.

2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence.
23 The Services provided by Intertek under this and any y data, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status.

any other i in any farm describing the results of any work or services performed (Report{s}) shall be anly for

the Client's use and benefit.
24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this dause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.
25 TheClient and agrees that any iprovided and/or Reports produced by Intertek are done so within the limits of the
scope of with the Client ion to th and pursuant to the Client's specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of gquality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified, The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

2.7 Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate cr undertake to discharge any duty
or cbligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1  Intertek warrants exclusively to the Client:

(al  that it has the power and autharity to enter into this Agreement and that it will comply with relevant legislations and regulations in force
a5 3t the date of this Agreement in relation to the provision of the Services;

(6]  that the Services will be performed in 3 manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

(c}  that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and other securi q de k 1o intertek by the Client in accordance with Clause 4.3(f);

(d)  that the Reports produced in relation 1o the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives),

32 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
lincluding but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
excluded from thi oral or other i y (including its agents,

other a warranty or otherwise increase the scope of any warranty provided.

4. CLENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a)  that it has the power and authority to enter into this Agreement and procure the provision of the Services for itseif;

(b)  thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

(c)  thatany information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that intertek will rely on such infarmation, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

(d)  that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

(e)  that any information, samples or other related d¢ i out limitation fi d reports) provided by the Client to

g W ane

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

4.2 Inthe event that the Servites provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third [party receiving any Reports or the
benefit of any Services.

4.3 The Client further agrees:

(a)  to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly
authorised to provide instructions ta Intertek on behalf of the Client and to bind the Client contractually as required;

(b)  to pravide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this Agr The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to anyand ility for such
alteration, damage or destruction;

{c) thatitisr for providing to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pleces, fuse-links, etc;

(d) to provide instructions and feedback to Intertek in a timely manner;

(e}  to provide Intertek (including its agents, sub-cantractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

N prior ling any premises for of the Services, fi f all applic; and Y and

i other security requi that may apply at any relevant premises at which the Services are to be provided;

(g)  to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.
used at its premises or otherwise necessary for the provisien of the Services;

(h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technalogy may be exported/ imported to or from a country that is restricted or banned

from such transaction;

i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

{il toobtain al y i in order to comply with relevant legistation and regulation in relation to the Services;

(k) that it will not use any Reports issued by Intertek ta this Ag ina wner and that it will only distribute such
Reports in their entirety;

(Il innoevent, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent nat to be unreasonably withheld) in each instance; and

that any and all advertising and fals or any made by the Client will not give a false or misleading impression

Lo any third party concerning the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client ta perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and canditions which the Client has provided or may in the future provide to
Intertek, whether in 3 purchase order or any other document.

52 Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement,

5.3  The Client shall pay Intertek the charges set out in the Proposal, if or as otherwi for provision of the Services
(the Charges).

54  If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

5.5  The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice,

5.6 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally

ible for any freight ar cust learance fees relating to any testing samples,

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

5.8 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

5.9 The Client is required to pay all invoiced discount or set-off na later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
Invoice, must be made by means of money transfer to a bank account designated by Intertek.

510 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be ipaid by the Client within the
credit terms referred ta in 5.9 above.

5.1 ifintertek believes that the Client’s financial pasition and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks o brand names is strietly prohibite fed
and Intertek reserves the right o terminate thi immediately as a result of any X

All Intellectual Property Rights in any Reports, graphs, charts, ph or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.210 7.4:

keep that Ce by applying the dard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purposes of under this Agr ; and
disclose that C: ial inf 1o any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supefvisary autharity over its business;

to any director, officer or employee of the Receiving Party pravided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person s bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

s received by the Receiving Party from a third party wha lawrtully acquired it and who is under na obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential Information,

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its It agents and rep {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any C W solely by the discl of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in perfarming or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and//or lighting; explosions and fires;

strikes and labour disputes, ather than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utiliti such f internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Farce Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the ather party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the cther in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without fimitatian in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject ta the provisions of this clause 10} must be made within ninaty (90} days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of daim within ninety (30) days shall

constitute & bar or rrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, yees, agents, and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
wdir rule or order of any or judicial authority;

claims or suits for persenal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by intertek,

its officers, I agents, r b- 's;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of nature arising relating to the performance,

purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one

Sefvice exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising s a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating ta any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client

(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set aut in this Clause 11 sh i of this Ag 3

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which inciudes, without limitation,

professional indemnity, emplayer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability Lo the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains. employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek’s employer's liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been di: by that Party by ded delivery or courier the other dy such b

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date andjor fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being 2 company) goes into liquidation

(otherwise than for the purposes of a solvent or oran takes or 3 receiver is

2ppointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

biigati i o i

the Client shall pay Intertek for all Services to the date of This
of this Agreement.

or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implis intended to inte force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-COI
Intertek reserves the right to delegate the p of it ision of the Services to ane or mare of

s obligati and the
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arisi orin with this Agr i y aim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS
Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice ta its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

5.12 If the Client fails to pay within the period referred to in 5.9 above, itis in default of its ligati having
bbeen reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stack Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

5.13  If the Client objects to the contents of the invoice, details of the abj must be rai ith Intertek withi (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

5.14 Any request by the Client for certain i tobe i ‘to the invoice must be made at the time of setting out the
Praposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the pericd referred to in 5.9 above,

5.15 Ifactions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty {30) days of the invoice date.

d this A

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
6.1  Allintellectual Property Rights belonging to a party prior to entry into this Agreement shall 1f d pa
isi transfer any Property Ri from either party to the other.
62 Anyuse by the Cl the Client 1 i f the name "Intertek” or any of Intertek's trademarks or brand names.
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall good faith to agree an alts

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representa other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute 3 walver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and ‘communicated

ta the other party in writing.

‘Whole This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions

contemplated by this agreement and supersedes all previous and ings between the parties

relating ta those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and ‘documents and

!‘;&e such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
ent.




Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098

- Bugc phép sir dung trong cac cdng van giao dich, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, ho so' dau thau, chirng tir va cac tai liéu tiép thi lién quan dén san pham dugc
chirng nhan

- Dugc phép sir dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
ching nhu phat thanh, truyén hinh, bdo chi cho cac san phdm duoc chirng nhan.

- Bugc phép sir dung trén cac phuong tién giao thong, van tai, cdc bang quang cdo cong cong cho
cac san pham duoc chirng nhan.

Ghi chi: Khéng duore sir dung gidy chirng nhin hgp quy va diu hop quy trong cic diéu kién sau:

- Doanh nghiép sir dung theo cach cé thé gdy nham Ian, cé thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi da hét hiéu luc chirng nhan hodc khéng tuan thi céc yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hgp quy va dau hgp quy cho mét co s& hay mdt phap nhan khac.
- Doanh nghiép str dung trén cdc san pham hodc trong céc tai liéu quang cdo, gidi thiéu cho céac san
phdm ma khéng trong pham vi dugc chirng nhén.

3. Piéu khoan chung:

- Thoa thudn nay dinh kém v@i “Gidy chirng nhan hgp quy”

- Thoa thuén nay 14 co s& dé xtr ly vi pham.
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Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings uniess the context otherwise requires:
[Agreement means this agreement entered into between intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
G means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- be i

by the i ty.
patents, patent applications (including the right
and other like rights howsoever existing

to be
or unt

to apply for a patent), service marks, design rights (regt
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relavant Client purchase order, or any relevant intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Ags and any y data, estimates,

notes, certificates and other material prepared by Intertek in the course of providing the Services lo the Client, together with status
any other i fe il the results of any work or services performed (Report{s)) shall be only for

the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards.
which may apply to product, material, services, systems or process tested, inspected or certified, The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basks of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the pawer and authority to enter into this Agreement and that it will comply with relevant legistations and regulations in force

as at the date of this A in relation to the ision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and

and ather r security i de known 1o | k by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, rm services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or commen law

(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent perm by law,
cl thi N , oral or other information or advice provided by Intertek (including its agents,

will create a warranty or otherwise increase the scope of any warranty provided.

sub-c

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that itis securing the provision of the Services hereunder for its own account and nat as an agent or broker, or in any cther representative

capacity, for any other person or entity;

that any 5. 3 it (or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees] is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

[without any duty ta confirm or verify the accuracy or completeness thereaf) in order to provide the Services;

‘that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,

at the Client’s cost; and

that any information, samples or other related {i g without limitation and reports) provided by the Client ta.

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly

authorised to provide instructions ta Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other ion necessary for the it f thy in a timely manner sufficient to enable Intertek to provide the Services

in d: with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and ail responsibility for such

alteration, damage or destruction;

that it is for praviding the sampl tobe gt

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior ta Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
and otherr i that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

1o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

‘ L int: necessary li in order ta comply wil d refation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reparts in their entirety;

in no event, will the contents of any Reports or any extracts, excerpls or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be withheld) in each it and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknow

that the impact of any failure by the Client ta perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to In this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a chi der or any other

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Praposal, if or as otherwi

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invaice.
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this.
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
‘thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial positi d/or payment such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has al been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.9 above, it is in default of its payment and this after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is lisble to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all coflection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to callect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above,
Any request by the Client for certail 0 inor 10 the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that aj in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obli to pay within the peri toin 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al perty 10a party prior o entry into! that party. Nothing i
is intended to transfer any Intellectual Rights from either party to the other.
Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names

other

. where appropriate, with any specified additional items,

for provision of the Services

date of the C date

Any additional
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intert brand names is sed
and Intertek reserves the right to terminate this a result of any

All Intellectual Property Rights in any Reports, graphs, charts, or any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful pi loss, or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of under this Agr ; an:

not disclose that Ce mation to any without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; a

where the Receiving Party is Intertek, to any of its affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the passession of the Recelving Party prior 10 its receipt from the Disclosi

is or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity ta prevent
the disclosure through appropriate legal means.

Wy

1y without on its use or

Each party shall ensure thy by its agents and (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Ci i solely by the disch of such
Confidential Information by the Disclosing Party.

With respect to ar the Client that Intertek may inits archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary ta document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing o failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

failures of utilities h as providers of internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcantractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each jparty may terminate this

Agreement by giving at least ten (10) days' written notice to the ather party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, ‘employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
rwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject ta clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of apportunity (including without limitaticn in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

«cost or expenses incurred in relation to making a product recall;

loss of use o corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90} days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, repr 4 and sub-

fmim and against any and all claims, suits, liabilties (including costs of litigation and attorney's fees) arising, directly or indirectly, out of

orin conni with:

any claims or suits by any gavernmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, agents, repr an sub-

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expe arising relating to the performance,

purported performance or non-performance of any Services ta the extent that the aggregate of any such claims relating ta any one

Service exceeds the limit of liability set out in Clause 10 abave;

any claims of suils arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Inteflectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or nce on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer’s liability, mator insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are d shi

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been di hed by that Party by delivery or courier the other dy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order.or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

(otherwise than for the purposes of a solvent amalgamation or oran takes or a receiver s

2ppointed, of any of the property or assets of the ather or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the Client shall pay t rall L p to the date of i This obli ion or expirath

of this it.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the e of its obli and the provision of the Services to one or more of

its affiliates andy or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree 1o submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in this Agr {including any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenfarceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall good faith to agree an alt

arrangement.

unless i rlier in

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent orlegal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party ta insist upon strict performance of any provision of this Agreement. or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

by this A waiver of any breach shall nat constitute a waiver of any

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Propasal contain the whole agreement between the parties relating to the transactions
d by this and supe all previous and ings between the parties

relating ta those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred ta in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, collateral ict or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such and nd

take such other in each case as may b from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1 INTERPRETATION )
1.1  In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
(a) Agreement means this agreement entered into between intertek and the Client;
(b) Charges shall have the meaning given in Clause 5.3; 3
C means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
urse of P of Services 1o, this and (b]
() Is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclasure; and/or

(ii)  isinformation, howsoever disclosed, which would- b to be the receivi X
(d) Property Right( 14 g or unregistered), patents, patent applications (including the right
to apply for a patent), service marks, design rights or d), trade and other like rights howsoever existing

(e)  Report{s) shall have the meaning as set out in Clause 2.3 below; .
(f)  Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal the propasal, esti fee quote, if applicable, provided to the Client by intertek relating to the Services;

12 The headings in this Agreement do not affect its interpretation.

2. THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorperated into any
Proposal Intertek has made and submitted to the Client.

22  Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

or any other in any fi i ts of any work or services perf: shall be only for
the Client's use and benefit.

2.4  The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

25  The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or

lysis of facts, samples and/or other materials in existence at the time of the performance of the Services only.

26 Client is respansible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

2.7 In agreeing to provide the Services pursuant 1o this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

31 Intertek warrants exclusively to the Clie

(a)  that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

(c)  thatit will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and cther security requi de ki 10 Intertek by the Client in accordance with Clause 4.3(f);

(d)  that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

32  Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type criginally
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or common law
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

No

(b)

excluded from thi oral or other information or advice provided by Intertek (including its agents,
b other i ill a warranty or otherwise increase the scope of any warranty provided.
4. CUENT AND
4.1 The Client represents and warrants:
(3)  thatit has the power and authority to enter into this and procure the provision of the Services for itself;

(b)  thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

(c)  thatany information, samples and related documents it or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) s, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services:

(d)  that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Cient's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

4.2 Inthe event that the Services provided refate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

43  The Client further agrees:

(a)  to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised 1o provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(el

(b) 1o provide Intertek (including its agents, sub and , atits X , any and all samples, information, material
or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this. The Client ack that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

(c) thatitis for providing the sampl to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

(d)  to provide instructions and feedback to Intertek in a timely manner;

(e]  to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

(1) prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and

and other security i that may apply at any relevant premises at which the Services are to be provided;

(8)  to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

(h)  toinform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

() toobtain and maintain all necessary licenses and consents in order to comply with relevant and regulation in refation to the Services;

(k) thatit will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

() innoevent, will the contents of any Reports of any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of intertek (such cansent not to be unreasonably withheld) in each instance; and

{m) thatany and all advertising and ials or any made by the Client will not give a false or misleading impression
to any third the servi vided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set cut herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

5.2  Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be canclusive evidence of the Client's acceptance of this Agreement.

5.3  The Client shall pay Intertek the charges set out in the Proposal, if or therwis
(the Charges).

5.4 If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and thy

for provision of the Services

63

6.4

(e}

Intertek General Terms and Conditions of Services

for any reason must be prior appraved in writing by Intertek. Any other use of Intertek's brand names is strictly pr

and Intertek reserves the right to terminate this i i a result of any

All Inteflectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
pravisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures 1o ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GOPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2to 7.4:

keep that C ial, by applying the dard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisary authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its idiaries, affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

inthe ion of thy ing Party prior to its receipt from the Disclosing Party without restriction on its use or disclasure;

is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Recelving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity ta prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its agents and (which, in the case of Intertek, includes procuring

the same from any sub- 's) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any C solely by the discl of such

Confidential Information by the Disclosing Party.

‘With respect to , the Clien that intertek may retain in its archive for the period required by its quality and
d rules of the relevant itation body, all materials necessary to document the

assurance processes, or by the testi
ices provided.

AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether dedlared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fires;

strikes and labour disputes, ather than by any one or more employees of the affected party ar of any supplier or agent of the affected

such as pi f ion, internet, gas or electricity services.

doubt, where the affi party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (2 Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its cbligations;
useallr to avoid or mitigate the effect of the Farce Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, agents or sub
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to dlause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

ise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
‘with this agreement shall be the amount of charges due by the dlient to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of oppartunity (including without limitation in relation to third party agreements or contracts);
lass of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any daim by the client against intertek (always subject 10 the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, agents, and sub-
from and against any and all claims, suits, liabilities (including casts of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autharity;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person of entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, an sub-c
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of wh. natur g ng to th
purparted performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reparts or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The cbligations set out in this Clause 11 i i of this 3
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any ob imposed upon it for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any Invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes-any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

party; or
failures of utilities
For the svoidance of

of the Contract, intertek has the right to adjust the Charges accordingly. .
55 TheCharges exclusive of any . The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
56 TheClient agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this . Any
by Intertek will be charged on a time and material basis.
58 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

5.9 The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated In the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

5.10 Intertek will issue an electronic invaice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under na obligation to fulfil any request by the Client for 3 paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

5.11 If Intertek belleves that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

5.12 If the Client fails to pay within the period referred toin 5.9 above, it is in default of its igations and this after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is hiable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

I the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred 1o in 5.9 above.

5.14 Any request by the Client for certain o inor to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge
the Client from its obligation to pay within the pericd referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for Issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right ta reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

5.15 If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services pravided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1  Allintellectual Property Rights belonging to a party priof to entry into thi din’ . Nothing in this Agreement
is intended to transfer any Intellectual Property Rights from either party to the other.

6.2  Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks or brand names
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than for the purposes of a solvent or or an takes ion, o a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obli shall survive i

of this Agreement.

Any or expit shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the peris of its i and the provision of the Services to one or more of
its affiliates and/ of sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek Broup
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed withaut the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpase of this Agreement, Intertek and the Client shall is good faith i 10 agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
pal on, joint venture or other I the parties or titute any party the partner, agent or legal
representative of the other.

Walvers. Subject to Clause 10.4 abave, the failure of any party to insist upon strict nce of any provision of this Agreement,

performa orto

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not canstitute a waiver of any subsequent breach.
No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.
Whale Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating ta the transactions

by this and all previous agreements, and between the parties
relating ta those transactions or that subject matter, No purchase order, statement or other similar document will add to or vary the
terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance {except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such warranty, | or
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
zke such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

is Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
‘Agreement means this agreement entered into between Intertek and the Client;
I‘.harlu shall have the meaning given in Clause 5.3;

means all inf ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; a
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be tobe by the receiving pamv

istered or patents, pates
to apply for a patent), service marks, design righu trad d ather like rights
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the prmﬂsinu by Intertek of 3 Report;
the proposal, esti fee quote, if appli provided to the Client by Intertek relating to the Services;

The t headings in this Agreement do not affect lblnlerpr:lil‘iun

ding the right
e

Intertek shall provide the Services to the Client in with the terms of this
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any other in any form ibing the results of any work or services performed [Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevacably authorised to deliver such Report to the applicable third party, For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services pravided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
‘which may apply ta product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
‘any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nar any third party for any actions taken or not taken on the basis of such Report.
In agreeing ta provide the Sarvices pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person 1o the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively 1o the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by ather companies

providing like services under similar circumstances;

that it will take reimﬂabl: steps to ensure that whilst on lhe Client's premises its personnel comply with any health and safety rules and

othes known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will nol infringe any legal rights lJndudmg Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement Is di or il by Intertek’s reliance on any information,
ples or other related provided to the Client [or any of its mms or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but nat limited to any implied warranties ur merchantability and fitness for purpose) are, to the fullest extent permitted by law,

ududed from this oral or other information or advice provided by Intertek {including its zsents

a warranty or otherwise increase the scope of any warranty provided.

which is expressly incorporated into any

ather

CLENT AND IN:

The Client represents and warrants:

that it has the power and authority to enter into this and procure the f the Services for itself;

that it is securing the provision of the Services hereunder for its owr: account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek {including its agents,

sub-contractors and empl ) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm o verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

(Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are nat collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any informaticn, samples or other related jon certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal nlhu (lnduuh\g lnullmual Property Rights) of any third party.

In the event thﬂ the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the S:Mm who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to the Client contractually as required,

to provide Intertek (including its agents, sub-contractars and emplayees), at its own expense, any and all samples, \nfnrmaﬂun, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all respansibility for such

alteration, damage or destruction;

thatitis for providing the samples/

including but not limited to connecting pleces, fuse-links, m

to provide instructions and feedback to Intertek in a timely manner;

1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

pricr to Intertek attending any prcm!sexfnrtha performance of the Services, to inform Intertek of all applicable health and safety rules and
and other that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any rm( safety issues or incidents in respect of any item delivered by the Client, or any process or systems

at its premises or otherwise necessary for the provision of the Services;

to infarm Intertek in.advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written cansent of Inlrmzklsum consent not to be unreasonably wrlhheld] in u:h instance; and

that any and all materials or any de by the Client will nct give a false or misleading impression

to any third party concerning ‘he services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its abligations as set out in this Clause 4, The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause § below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

, where with any specified additional items,

The Client shall pay Intertek the charges set out in the Proposal, if ar as otherwi for provision of the Services’
(the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the date of the Ct the date

of the Contract, Intertek has the right to adjust the I:har:zs accardingly.

The Ch ive of any i taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescr\bed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a ime and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30 days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

eelbmed 1o the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
nt by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credlt terms referred to in 5.9 3
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and Intertek reserves the right to terminate this a result of any such
All Intellectual Property Rights in any Reports, [ic] rts, ph ny other maknal {in whatever medium)

phs, cha
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall hau: the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory sions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful pracessing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the D»sclosll\q Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2
keep that Confidential Information confidential, by ip;Mm the standard elw! that it uses fnl ns wm Confidential Information;
use that Confidential Information anly for the purposes of under this Agr and
di 'mation to any third withaut the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know" basis:
to any legal advisers and suwmrv auditors that it has engaged for itself;
o any regulator having regulatory or supervisary authority aver its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that persos
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the mnﬂdmﬂal
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

inthe 'arty prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Conﬂdml:iil Information of the Disclosing Party to the extent required bvlaw, any regulatory authority
or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall msun.- the pl by its agents and
the same from under this Clause 7.
No licence of anv Intellectual )‘mpeﬂv m;hu is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the
With respect to archival starage, the cuem a:kmmedges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay m performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform s a result of:
war (whether declared or not), civil war, riots, rmluﬁan acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent starms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

ith it

party; or
fiiluresnlutmnes such as providers of internet, gas or electricity services.

of doubt, where the failure or delay caused by failure or delay on the part of a subcontractor
shiilcn!r be a Farce Majeure Event (as defined beln-w) where the s [ one of th described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its tions;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that pam or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents o sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek tort (i d breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the cliant to intertek under this agreement,

Subject o clause 10.1, neither party shall be liable to the other in contract, tort (Including negligence and breach of statutary duty) or
otherwise for any:

loss of profits;

loss of sales or business;

ioss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim hv the client against intertek (always subject ta the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, agent and

from and against arw and all claims, suits, liabilities (including costs of litigation :nd mnmz\v 's fees) arising, directly or Inderﬁy, out of
of in connection witl

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, representatives, contractors an sub-contractors;

the breach or alleged breach by the Client of any of its ohl-;amns setoutin Clause 4 -bm

any claims made by any third party for loss, damage or exps arising relating to the performance,
purported performance or non-performance of any Services to the extent that u\a ag;regate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 abave;

any claims or suits arising as a result of any mlsuse or unauthorised use of any aepnm issued by Intertek or any Intellectusl Property
Rights belonging to Intertek ris) pursuant to this

any claims arising out of or relating to any third party’s use of or reliance on any R!poru. or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability |mur=n:e, such i cover. of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual m firm) es bankrupt or (being a company) goes into liguidation
(otherwise than for the purposes of a solvent or an takes ion, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens 1o cease, to carry on business.

In the event of termination of(be Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay all the date of This obligation

ul' lhls Agrum:m.

shall not affect the accrued rights and obligations of the parties nor shall it affect any
prmdsk:n which is Elp(essl‘v or bv Imnflcanun intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be wumed b\« anam law. The pam:s asree o submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or clai g any
relating to the provision of the Services in accordance wnh mis mgmunt!
MISCELLANEOUS
If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

‘mination or expi

If Intertek believes that the Client's financial position and/or payment p d
that the Client immediately furnish security or additional security in a form to be d:termmcd by Intertek and.'el mah an advance

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other ri , 10 i

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i due and payable.
If the Client fails to pay within the period referred to in 5.9 above, itis in default of its this

been reminded by intertek at least once that payment is due within a reasonable period. In that case, the Client is i
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
«costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such cbjections do nat exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or am!ndlng invoice detail, format or structure from um agreed in the Proposal.
Intertek maintains the right to rej h an invaicing -equest and such a rejection by f the Client's req
‘exempt the Client from its obligation to pay within the period re!zrred t0in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Allintellectual Property Rights bel !uapiﬂypmf"!‘::nw mmsng:::nmtshall remain vested in that party. Nothing in this Agreement

is intended to transfer any Inteflectual Property Rights party to the other.
Any use by the Client (o the Client's affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek's trademarks or brand names
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purpose of this Agreement, Intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, assodiation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitied, shall not constitute 3 waiver and shall not cause a diminution of the obligations
thi A waiver of any not constitute 3 waiver of any subsequent breach.

No waiver of any right or l!m!dv under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the ather party in writing.

Whale Auoem Tha. Asreemem and the Pmpml contain the whole agreement between the parties relating to the transactions

a I previous and understandings between the

relating to thase mmcucns or that subject mmer Nn purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party ::xnmrlednzs that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to i

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

‘take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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Total Quality. Assured.

BAO CAO THU NGHIEM

NGAY: 11/03/2020

SO: VNMT20009541

Két qua thir nghiém
Miu thir nghiém Tiéu chuan Két qua
ISO 14184-1: 2011: Textiles — Determination of formaldehyde —
(A), (B), (C), (D), (E) Part 1: Free and hydrolyzed formaldehyde (water extraction DAT
method)
EN 14362-1:2012: Vat liéu dét — Phwong phap xac dinh cac amin
(A), (B), (C), (D), (E) thom chuyén héa tir cac chét mau azo — Phan 1: Phat hlen \nec bAT
str dung cac chat mau azo bang cach chiét va khong can chiét xo
EN 14362-3:2012: Vat liéu det Phuong phap xac dinh cac amin
thom chuyén héa tir cac chit mau azo — Phan 3: Phat hién viéc
(A, B). (€). 0). B sr dung mét s6 chat mau azo co thé giai phong ra 4- BAT
aminoazobenzen
Thir nghiém thwc hién
1. Thir nghiém ham lwgng Formaldehyt trong san pham dét may
Theo 1SO 14184-1:2011— Vat Liéu Dét — Xac dinh Formaldehyt — Phan 1
TT B - Két qua Gidi han max
Mau thir nghiém (mg/kg) (mglkg)
1 (A) Ao l6t nir D 179 WHP/ LZ (16-5666) <5 75
2 | (B) Ao I6t ntr T-Shirt Bra 140 WHP 01/ 04 (16A6487) <5 75
3 | (C) Ao I6t ni¥ Fashion 468 WP/ WM (19V879) <5 75
4 | (D) Quéan lét nir sloggi Comfort Maxi/ CS (76-474) <5 75
5 | (E) Quén 16t nir Aqua Exotic Hipster/ 37 (87-2145) <5 75
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1  Inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b}  Charges shall have the meaning given in Clause 5.3;

(e} means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

(i) is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

() isinformation, howsoever disclosed, which would- y be i to be byther .

{d) Intellectual Property Right{s) means i or it ). patents, patent (including the right
to apply for a patent), service marks, design rights {registered or unregistered), trade secrets and other like rights howsoever existing

(e) Report(s) shall have the meaning as set out In Clause 2.3 below;

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

(g)  Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

1.2 The headings in this Agreement do not affect its interpretation.

2. THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

22 Inthe event of any i bet the terms of this and the Proposal, the terms of the Proposal shall take precedence.

2.3 The Services provided by Intertek under this A and any data, . estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services 1o the Client, together with status

ies or any other i in any form ibing the results of any work or services performed (Report(s)) shall be only for

the Client's use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an cbligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, Inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is fimited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

27  Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1  Intertek warrants exclusively to the Client:

{al  that it has the power and ity to enter into this Ags and that it will ply with relevant legislati in force
as at the date of this in relation to the provision of the Services;

(b)  that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

fc)  that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

(d)  that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or common law
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
excluded from thi oral or other information or advice provided by Intertek (including its agents,
sub-contractors, ather i will create a warranty or otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a)  that it has the power and authority to enter into this and procure the provision of the Services for itself;

(b} thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

(e)  that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereaf] in order to provide the Services;

(d)  that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed af by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, intertek reserves the right to destroy the samples,
at the Client's cost; and

(e} thatany inf samples or other related di (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

4.2  In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prier to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

4.3 The Client further agrees:

(3)  to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly

hy 10 providi to Intertek on behalf of the Client and to bind the Client contractually as required;

(b} to provide intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

i Services

or other documentatian necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the

in with this Ag . The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of th y testing process and to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

(e} thatitis for providing to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

(d]  toprovide instructions and feedback to Intertek in a timely manner;

(e}  to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

(f)  priorto Intertek attending any premises for the performance of the Services, to inform Intertek of all 2pplicable health and safety rules and

il and other able security i that may apply at any relevant premises at which the Services are to be provided;

(g} to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

[k} to inform Intertek in advance of any applicable import/ expart restrictions that may apply ta the Services to be provided, including any
instances where any products, infarmation or technology may be exported/ imported to or from a ‘country that is restricted or banned
from such transaction;

(i} in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

(il toobtain and maintain all necessary licenses and consents in order to comply legistation and lation in relation to =

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in 3 misleading manner and that it will only distribute such
Reports in their entirety;

() innoevent, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all ing and terial v made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowle
that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will not
affect the Client’s oblij under this for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT
5.1  The parties agree that the Services are provided on the terms and subject to the conditions set out of referred to in this Agreement, and
that this shall take ver any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
5.2 Unless acceptance of this Agreement by the Client accurs at an earlier time, submission of samples ar any other testing material from the
— of this
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s or is strictly
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.
Al Intellectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or ather material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection Including but not limited to the
provisions of the General Data Protection Regulation 2016/673 ("GDPR”) and shall comply with all applicable requirements of the GDPR,
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful loss, di damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that C by applying the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purposes of perf i and

nat disclose that Canfidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by abligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Recelving Party is Intertek, to any of its subsi affiliates ar

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

‘was already in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disciosure; or
is independently develaped by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the i by its agents and {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowiedges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJIEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, ather than by any cne or more employees of the affected party or of any supplier or agent of the affected

party; or
faitures of utilities ies such f internet, gas or electricity services.
For the avaidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

il o mitigate the effect of Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes o limits liability to the ather party:

for death or personal injury resulting from the of that party or its di s, officers, agents or sub- or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors),
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including and breach of

duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in IE'ﬂIl’ﬂiﬂC!
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses Incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or rrevocable waiver to any claim, either directly or indirectly, in contract, tort o otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, agents, and sub-
fram and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule o order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic lass, and loss of or damage to Intellectual Property Rights.
!n:u:!d by or occurring to any person or entity and arising in connection with or refated to the Services provided hereunder by Intertek,
its agents, 9 an sub- 3
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purpo or of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any clai i of or relating to any thi 's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, moter insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not caver any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.

ERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation impesed upan it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the ather in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being 2 company) goes into liquidation

Client to Intertek shall be deemed to be idence of the Client's

5.3  The Client shall pay Intertek the charges set out in the Propasal, if or for provision of the Services
(the Charges).

5.4  |f pricing factars, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the ion d
of the Contract, Intertek has the right to adjust the Charges accordingly.

55 TheCharges p exclusive of any i . The Client shall pay taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

5.6 The Client agrees that it will Intertek for any i by intertek 8 of is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

57 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr . Any

by Intertek will be charged on a time and material basis.
5.8 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invaice will be issued on the date of the completion of the Services.
5.9 The Client is required to pay all invoiced amounts without any ion, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed 1o have been
delivered to the Client upan receipt of such email. Intertek is under na obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
5.11 If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately fumnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i

5.

s

134

14,
141

16.
161

than for the purposes of a solvent or oran takes or a receiver is
2ppointed, of any of the property or assets of the other or the cther ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligati i i e dipiratio

of this Agreement.

Any or expir of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-cantractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or with thi k ing any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

to i
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.9 above, it its payment obli and this Agr after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

5.13 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such cbjections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

5.14 Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its abligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal,
Intertek maintains the right to reject such an invaicing amendment request and such a rejection by Intertek of the Client's request will not
exempt the Client from its oblig; to pay within the period referred to in 5.9 above.

5.15 If actions by the Cli y ion of the 3 the right to invaice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
61 | Property prior

is intended to transier any Intellectual Property Rights from either party to the other.
6.2 Anyuse by the Client (or the Client's affiliated or & the name "Intertek” or any of Intertek's trademarks or brand names

August 2018

5.1

=3

vested in that party. Nothing in this Agreement

16.2

16.3

164

167
168

16.9

provision. If the invalidity, iliegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith .t to agree an
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or ather co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.
Waivers. Subject to Clause 10.4 abave, the failure of any party to insist upen strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the ather party in writing.
Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions

this and all previous and understandings between the parties
relating to those transactions or that subject matter. No purchase order, statement o other similar document will add ta or vary the
terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.
this limits or exciudes any i
Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to
enforce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
::n:::d other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
reement.

ity for
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Total Quality. Assured.

BAO CAO TH NGHIEM

NGAY: 11/03/2020

SO: VNMT20009541

2. Thir nghiém ham lwong amin thom chuyén héa tir thudc nhudm azo trong san pham dét may

Mau thir nghiém: (A) Ao I6t ni¥ D 179 WHP/ LZ (16-5666)

Theo EN 14362-1: 2012
Theo EN 14362-3: 2012

Intertek Vietnam Ltd.

District, Hanoi, Vietnam.

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No, 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098

TT B P ; o~ Két qua
Danh muc héa chat S6 CAS Gi&i han
! 2 (mg/kg)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 au <5
2. | Benzidin 92-87-5 a0 -
3. | 4-clo-o-toluidin 95-69-2 e o
4. | 2-naphtylamin 91-59-8 - =
: i ; 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 o =8
7. | 4-cloanilin 106-47-8 o8 2
¥ 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenylmetan/ 4,4’-metylendianilin 101-77-9 30 b
3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4'- P i
10. o 91-94-1
ylendiamin
- = e 30 <5
11. | 3,3-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 & ik
13. | 4.4"-metylendi-o-toluidin 838-88-0 - b
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 ol =
15. | 4.4"-metylen-bis-(2-clo-anilin) 101-14-4 40 &
16. | 4,4-oxydianilin 101-80-4 &l %
17. | 44"thiodianilin 139-65-1 e 5
18. | o-toluidin/ 2-aminotoluen 95-53-4 o0 =
19, | 4-metyl-m-phenylendiamin 95-80-7 o =5
20. | 2.4 5-trimetylanilin 137-17-7 20 =
21. | o-anisidin/ 2-metoxyanilin 90-04-0 - =
22. | 4-aminoazobenzen 60-09-3 58 =4
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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6.1
6.2

Intertek General Terms and Conditions of Services

¥ ¥ .

for any reason must be prior approved in writing by intertek. Any other use of Intertek's is strictly
the right to L i

as a result of any such unauthorised use.

Al Intellectual Property Rights in any Reports,

63 graphs, charts, or any other material (in whatever medium)
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or ather material for the purpases of this Agreement. 3
Agreement means this agreement entered into between Intertek and the Client; 6.4  The Client agrees and that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges shall have the meaning given in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to datq protection including but not limited to the
course af the provision of Services pursuant to, this Agreement; and (b) he 1 2016/679 (“GDPR") and shall comply with all applicable requirements. of the GDPR.
is di i i visuall lly or otherwise h r and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
is disclosed in writing, electronically, ly, orally owsoeve! 3 ped ny i 5
ial by the di at the time of such and/or shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
is information, howsoever disclosed, which | v be to be tern:“h: mrmwin' vartv.(_ ikt unlawful loss, damage to such data) in line with the GDPR.
Intellectual Property Right(s) means i or patents, patet o including the ri 7. CONFIDENTIALTY
to =pm ;n;! =“p:tenlli‘:=wi=e marks, ﬂrsi!ﬂ_risah“ (r!tzzl;r;r:l:; unregistered), trade secrets and other fike rights howsoever existing 7.1  Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Report(s) shall have the meaning as set out in Clause 2. 4 5 reement [y r before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
AR R LK W o [eievant M cak Propol, ot elewant et tlrchass oidar o a0y st ntartak involcs; (5} b et Cobemin tomration conpderin, by applying the standard of care that it uses for its own Confidential Information;
3 appiicable, and may comprise o inciuds the provision by Intertel of 3 Report; . (b)  use that Confidential Information only for the purposes of and
| means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services; {c)  not disclose that Canfidential Informatian to any third party without the prior written consent of the Disclosing Party.
The headings in this Agreement do not affect its interpretation. 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information cn a "need to know” basis:
THE SERVICES {a)  toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Ag which is expressly into any (b)  toany regulator having regulatory or supervisory authority over its business; )
Proposal Intertek has made and submitted to the Client. e} toany director, officer ar employee of the Receiving Party provided thal, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this Agreement and any memoranda, data, mates, Information no less onerous than those set outin this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status (d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates of subcontractors.
or any other in any form the results of any work or services performed (Report{s}) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. (3)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged 1o deliver  Report to a third party, Intertek shall (b) s or becomes public knawledge ather than by breach of this Clause 6.6; i
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an abligation shall [ received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) isindependently developed by the Receiving Party without access to the relevant Canfidential Information. -
usage or practice. 74 The Receiving Party may disclose Canfidential Information of the Disclosing Party to the extent required by law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's or, in the ab f such prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through Ipplapriillnltnl means. :
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5  Each party shall ensure the by its agents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards e same from any sub- with it nder this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set cut in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as It sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcantractors shall be liable to Client nor any third party for any actions taken of not taken on the basis of surhkhm:.m Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
WTER;EK‘SWARMKHES authorised signatary of each party.
Intertek warrants exclusively to the Client: 1 5 I i 9. FORCE MAJEURE
o et o S el g tors s gor 051 b pry sl el o h i oy oy i peramin o i 0 o ny olgtion e i Apeemen o
o i t k
;r::; m:xsﬁm:; ::Lni :f. ;r:\i:r:'rir;:f umrwa  manner consistent with that level of care and skil ordinarily exercised by other companies @ ﬁ:&fﬁ:mm’d;ﬂaﬁﬁlfﬁ?mﬁmﬂ acts o tntrovien, iy i, SaEotage sndfee pracis
that it will take reasonable steps to ensure that whilst on the Client’s premises ts personnel comply with any health and safety rules and (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
atd other: . 3 made known ta Intertek by the Client in accordance with Clause 4.3(): (c)  strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
security r se 4.3(1); party; of
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third o i utilith L
party. This warranty shall not apply where the infringement is directly or inirectly caused by Intertek’s reliance on any information, i ',;"r‘gs;;faﬁ';‘&“m’gm:f:‘l;::mﬁ:’#ﬁm&ﬂfﬁ&z‘gﬁ#‘; I‘,“’*‘;"’;‘v’,‘:l“frmv T
e e TN L ietmh by e Chent oray of Mmoo Ay et i Bt bl shall only be 2 Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described abave.
Tithe evens of a besach of the warranty set outin Clause 2.1 (5, Intertak shall, at Its own expence, perform services e 9.3 Aparty whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event] shall:
[irormi ai ey be resmiubi; Ieead o ‘7;;;;;“!,,‘”"‘ feiIniereels perfammance: g o e (8] promptiy notify the other party in writing o the Force Majeure Event and the cause and theliely duration of any cansequential defay or
. v O : non-performance of its obligations;
(including but not limited to any i and fitness for purpase) are, to the fullest extent permitted by law,
gxguﬂgd from this Agreement. No ;.rfmm, oral or other or advice |,,'m‘zk (including mu' (b) ::!I ’:Ilar;:'r;a::i:an:::sma:m:‘oz:; mg;t:eish:hﬂ::t m.;r the Force Majeure Event and continue ta perform or resume performance
or ather fves) wil create 2 Y erwise increase the scope of any warranty e J (c)  continue to provide Services that remain unaffected by the Force Majeure Event.
'CLIENT WARRANTIES AND OBLIGATIONS 9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: i Agreement by giving at least ten (10) days’ written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;
hat s securingthe proviion of the Senices hereunder fa it own aceount and ot a an agent or brker, or inany other representative 101 Nokes o B b B ottt
capacity, for any other person or entity; = : v ek g ¥
that any information, samples and related documents it {or any of ts agents or representatives) supplies to Intertek (including ts agents, {:} Sor AR oL periouy (,,,"n',"."";: E;;:’;gm:mém:m'mg o m';:‘;';:,ﬁ,'“‘"" employees, agents or sub-contractors; o
sub-contractors and employees) s, true, accurate representative, complete and ks not misleading in any fespect. The Client further Subject to.ck " : p
g 102 j ause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
acknowledges that Intertelc will rely on such information, samples or other related documents and mmr_u!s provided by the Client otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided In accordance
e St oo ot e ine secinuey f b nes limec) s ordec o ISl e i with this agreement shall be the amount of charges due by the client ta intertek under ths agreement.
Client's cost) within thirty (30) days after testing unlessalterative arrangements are made by the Client, In the event that such samples 103 i'i:éﬁ:? ;‘I;:‘erm,l. neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples, (a) loss of profits; G
at the Client's cost; and (b)  loss of sales or business:
that any information, samples or other related (including i certificates and reports) provided by the Client to i i :
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. f;‘, e g;gfg‘:::’::‘é‘ﬂ:;ﬁ:ﬂ‘;mmi‘“ in relation to third party agreements or contracts];
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to (6] 1ou ol anticiputed savings; b
:Im :rﬁu;if:inns in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the (}  costorexpensesincurred in relation to making a product recall;
ORI of iy Servicas (g)  loss of use or corruption of software, data or information; or :
The Client further agrees: ] ! P L lon; . .
" % any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
B e s o e B o ek e CHp o G ¥ 104 oy e by e G apant e s 0 rovion i 1)t b madewitin ey 501 dps s the
! ient aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
o provide Intertek lindluding it agents, sub-contractars and employees], at its own expense, any and all samples, information, material constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in cantract, tort or atherwise in connection with the
or other ¥ of the sufficient to enable Intertek to provide the Services Pécwvision of services undar this agreement
in with this The Client that any samples provided may become damaged or be destroyed in the » =
course of testing as part of the necessary testing process and undertakes to hold from any and all for such 11, INDEMNITY
alteration, damage or destruction; 111 The Client shall indemnify and hold harmiess Intertek, its officers, agents, and sub-contractors
that it for providing the /e to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
including but not limited to connecting pieces, fuse-links, etc; or in connection with:
o provide instructions and feedback to Intertek in a timely manner; (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
%o provide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
‘the provision of the Services and to any other relevant premises at which the Services are to be provided; (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage 10 Inteflectual Property Rights
prior to Intertek attending any premises for of the Services, fi f all applicable health and rules and incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
and other security i that may apply at any relevant premises at which the Services are to be provided; its officers, i agents, , cont an sub-contractors;
ta notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process o systems (€} the breach or alleged breach by the Client of any of its obligations set out in Clause 4 abave;
used at its premises or otherwise necessary for the provision of the Services; (d)  any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any ‘ e of Non-p of any Services to the extent that the aggregate of any such claims relating to any one
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above;
from such transaction; (e)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, ta inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
which may have a material impact on the accuracy of the certification; ) any Vg out 1 any party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
to abtain and maintain all necessary licenses and consents in order to comply with relevant legistation and lation in relation to the Services; {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Repores in their entirety; 12 INSURANCE POLICIES
ring eyert, W81 s conterts ot any Repartsor amextracts; scerpts of parts of any Regorts b P theprior 121 Each party shall be responsible for the arrangement and costs of its awn company insurance which includes, without Timitation,
"h’a'“'" consent of intertek {such consent not to be Inveweably withheld) in ‘;;""::‘c‘f"‘:' ‘.::“ Tl ) i professional indemnity, employer's liability, motar insurance and property insurance.
thanany and a 3 riak v made VERL iR Notgive s Talie & rokiieiching lmpression 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
0 any third party conceming the sevices provided by Intertek. 123 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
Intertek shall be neither in breach of this -Dyleemem nor Ii;ble to the Client for any breach of this A‘mzme#:anﬂ to Iihe extent lhz;ns the Client or any third parties who may be involved in the pravision of the Services, If the Services are to be performed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. lient also acknowledges belongi the Cli 5 Int o iability i x
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not longing to the Client or third parties, Intertek’s employer’s liability insurznce does not provide cover for non-Intertek employees.
affect the Client's under this for payment of the Charges pursuant to Clause 5 below. ﬂ', m'mMis ‘;N:!“D"m N St i P O G i S T Lie
e i s a continue, ier in
CHARGES; INVOICING ANDIPAYMENT . . _ accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 132 This Agreement may be terminated by:
P b g it Kot which the Client has provided of may in the fulure provide o {a)"either party If the other continues in materia breach of any obligation imposed upan it hereunder for mare than thirty (30) days aher
sindriismnhilbiey 32 . written notice has been dispatched by that Party by recorded delivery or courier reuesting the ather to such breach;
e Ry of Sur Aprsament by the Cheat ocoiks of 0 erhartime, oramples ot sy ot from the (b)  intertek on written notice to the Client in the event that the Client fails to pay any invoice by fts due date and/or fails to make payment
- 29 0E : after a further request for payment; or
The Client sn]:ll pay Intertek the charg in the Proposal, if or as otherwise for pravision of the Services (c)  either party on witten notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
arges). subject to an administration orde: beir individual or firm) becom krupt or (bei i
H pricog faciors,such 3 salaries and/or rates ae subject o changebetweentheconcluson date o the Contractand the d Ot B fr st proer v [bemg e ndhicual or fre) e or Josie s compary} oo lotr Tauydanch
8 SHALIAEL INEFIAK MRS Uhe tight to'stjust fhie Charges accardingly. : appointed, of any of the property or assats of the other or the other ceases, or threatens to cease, to carry on business.
The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the. 133 Inthe event Mtermlnau:n nnﬁmlwnmzm for any reason and without prejudice to any other rights ﬂ:vamndiu the parties may have,
]rphanagrﬁmnlbe&i:iltaxibmmeissuewInur\‘ekolavalla invoice. 5 T e e the Client shall pay Intertek for all Services performed up to the date of skl b 5 e
e Client agrees any Servi is whol of this Agreement.
responsible for any freight or customs clearance fees relating to any testing samples. 134 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it
Il:ri (;h:‘rg:s ;Tip;eu;r: r:: total !ﬂees mn :e ;::zl x:;; .ﬂiam for the Services pursuant to this Agreement. Any additional work performed ;’;mm whilch ¢ W’"_“Fym by mpmm';"'f:"m e lm:rze e ‘sﬁ“““ on igat oy J:h nor 1. affect any
Intertek wil on a time ai i 5.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 1 mmzmmmu Sﬂl-‘\'-WI'IW-'I'!NG"‘e > 5 R
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 141 Intertek reserves the right to delegate of its and the pravision of the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its alﬂ(ute: and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law, The parties agree 1o submit to the exclusive jurisdiction of the
Intertek will issue an electronic inveice to the Client. An electronic i may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or clai out of or in with this {includi daim
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 abave. 16 MISCEUANEOUS
Ifintertek believes that the Client's financial position and/ar payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenforceability s so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose m'mmns Agreement, Intertek and the Client shall good faith to agree an
performed shall become immediately due and payable. arrangement.
If the Client fails to pay within the period referred to in 5.9 above, it is in default of its d this having 162 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on i i int venture or other co-perative entity between the parties or constitute any party the partner, agent or legal
;ﬁe cr::i[ h;:“h‘: v&nh ;Hm from the di“Bea n: ’:rh;ch the :_av:wn: slecame ?ue until ;.he ﬂa;: of p[avm:‘rms ;;hle h:;eﬁg n;fl ::?hed is representative of the other.
leemed 1o be the Joint Stock Commercial Ban oreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, lection 163 Walvers. Subject to Clause 10.4 above, the failure of 1o insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an exercite any right or remedy o Which i s entlec, Shall nak SonsttUte s watver 3ng shal ot oo < dimingtion of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute 2 waiver of any subsequent breach.
B it e Falicla coses sompelss SN costs cifrgd by Malrtih €458 I they excend the Joit Stock Corimeceal BBV S5 ¢4 s lves ol st rght of sémedy unider thi Apreement shisl b ffoctiv- unleie W asp. sesly sioten 1o B watvir il 5t aited
eign Trade of Vietnam (Vietcombank) base rate. i
1f the Client objects to the contents of the invoice, details of the obi b i ithin seven (7) days of receipt of $a ¥ oiter phity In warting, :
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 16.5 Whole Agreement. This Agreement and the Propasal contain the whole agreement between the parties relating 1o the transactions
abligation to pay within the period referred to in 5.9 above. by this ags a al ious a n the parties
Any request by the Client for certai o be incloded i tothe involce misst be made at the time of setting out the relating ta those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary Information will not discharge terms of this Agreement. :
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of inveices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred ta in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing such a rejd by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
?empl u-bzvgl':rglrmur;g;hlmglmn g;f\;hv:u;n the plenod mtfgmhm inhs‘.? aibnve, e i e i cea e ; respect of :hn;su:h rrnru:nuuon. warranty, collateral :f:nl:'an or other assurance.
actions ient com; n rvices, Intertel the right to invoice th e C all Services provided to 16.7 Nothing in Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In sucha scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date. 168 Third Party Rights. A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms,
All toa party prior to entry into! that party. Nothing in this Agreement 169

is intended to transfer any Propey ither party to the ather.
Arlvl!!b\'ﬂ!ﬂ'lﬂl{Dllheﬂiul'immmitswH.lhsﬂiiriﬂlD{U’Ehﬂlﬂ!'lﬂl!ﬂﬂ'ﬂdmﬂln{mﬂﬁ‘lwmmm
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Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other in each case as may b
this Agreement.

from time to time in arder to give full effect to its obligations under
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TT Stk £ Két qua
Danh muc héa chat S6 CAS Gi@i han (mglkg)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 40 <5
2. | Benzidin 92-87-5 - =
3. | 4-clo-o-toluidin 95-69-2 . i
4. | 2-naphtylamin 91-59-8 S0 =
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3 30 5
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin

6. | 5-Nitro-o-toluidin 99-55-8 30
7. | 4-cloanilin 106-47-8 o =
- 30 <5

8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 30 =
3.3-diclobenzidin/ 3,3-diclobiphenyl-4,4™- <0 =

10. % 91-94-1

ylendiamin

oo = Mo 30 <5

11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3-dimetylbenzidin/4 4-bi-o-toluidin 119-93-7 ¥ 5%
13. | 4,4-metylendi-o-{oluidin 838-88-0 P =
14. | 6-metoxy-m-toluiin/ p-cresidin 120-71-8 =9 ~
15. | 4.4"-metylen-bis-{2-clo-anilin) 101-14-4 - =
16. | 4,4"-oxydianilin 101-80-4 o =
17. | 44"thiodianilin 139-65-1 % s
= ; 30 <5

18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 20 -
20. | 2.4,5-trimetylanilin 137-17-7 30 =
21. | o-anisidin/ 2-metoxyanilin 90-04-0 ] =
22. | 4-aminoazobenzen 60-09-3 ol 2
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the fi
d into betv Intertek and the Client;

unless the

requires:

means g

Charges shall have the meaning given in Clause 5.3;

[< ans all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or ctherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclasing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- by i to by the receiving pai
tr

rty.
roperty B! or gl ), patents, (including the right
1o apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shail have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant intertek invoics,
as applicable, and may comprise or inciude the provision by Intertek of a Report;
means the proposal, estimate or fee quote, if applicable, provided to the Client by intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this and any y data, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status.

or any other in any form describing the results of any work or services performed (Report(s)) shall be only for
the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/ar Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any ather person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
ions and other security r i made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other itions and other

by statute or common law

(including but not limited to any implied f for. permitted by law,
excluded from this No performance, oral or other i or advice Juding its agents,
b or other will create a y o otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or r supplies to its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any pl other related de (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prier to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide Instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractars and employees), at its own expense, any and all samples, information, material
of other documentation necessary for the execution of the Sarvit fficis b provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiless from any and all responsibility for such
alteration, damage or destruction;

that it for providing /i 10 be tested together, where appropriate, with any specified additional items,
including but nat limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and loyees) with access ta its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be led;

priorta i i of the Services, to inf tertek of all applicable health and safety rules and

r and other security that may apply at any relevant premises at which the Services are to be provided;
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, inciuding any
instances where any products, information or technalogy may be exported/ imported 1o or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain all necessary and order to comply with relevant tion and relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

In no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written cansent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all i i ials or any made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowl

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
i ide of this

Client to Intertek shall be deemed to be of the Client’s

The Client shall pay Intertek the charges set out in the Proposal, if or for pravision of the Services
(the Charges).

I pricing factors, such as salaries and/for rates are subject to change between the conclusion date of the Contractand the d.
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for any reason must be prior approved in writing by Intertek. Any other use of Intertek'
and Intertek reserves the right to terminate this as a result of any se.
All Intellectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but nat limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 t0 7.4:
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Infarmation;
use that Confidential Information only for the purposes of performing obligations under this Agreement; and

disclose that C i to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory autharity aver its business;
o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of it: idi affiliates Y
The provisions of Clauses 7.1 and 7.2 shall not apply to any Canfidential Information which:
was already in the possession of the Receiving Party prior ta its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.5;
is received by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclosure; or
Is independently developed Receivi without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable oppartunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the i byits agents and repi {which, in the case of intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information sclely by the disclasure of such
Confidential Informatian by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAIEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obiigation under this Agreement ta the
extent that such delay or failure to perform is a result of:
war (whether deciared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

brand names s strictly

party; or
failures of utilities companies such as praviders of telecommunication, internet, gas or electricity services.
For the avoi doub L delay caused by fallure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described abave.
A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any ‘consequential delay or
non-performance of its obligations;
use all reasonable endeavours 1o avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably passible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice ta the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud or that of its directots, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutery duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) er
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
lass of use or corruption of software, data or information; or -
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the dient against intertek (always subject ta the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of dlaim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in cantract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmiess Intertek, its officers, agents, and sub-ce
from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule o order of any governmental or judicial authority;
claims or suits for personal injuries, lass of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring ta any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, i an sub-contractors;
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 abave;
any claims made by any third party for loss, damage or expense of nature isie to the perfi

or ¢ e of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Inteflectual Property
Rights belonging to Intertek (including trade marks) pursuant ta this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Rep y reports, analyses, i
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does ide cover for k e
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall cantinue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject 10 an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

takes i is

of the Client

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges exclusive of any i The €l pay any.
manner prescribed by law, on the issue by Intertek of a valid invoice.

‘The Client agrees that it will any i d by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis,

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30] days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated In the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic ice may be sent by email and will be deemed 1o have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred ta in 5.9 above.

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails ta pay within the period referred toin 5.9 abave, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is.
deemed 10 be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

Hf the Client objects to the contents of the invoice, detalls of by raised with i (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
AAny request by the Client for i tobe PP to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the P )
Intertek maintains the right to reject such an invoicing such a rej by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTEI AL PROPERTY RIGHTS AND DATA PROTECTION
rty Rights belonging to a party prior to entry into \gr in that party.

is intended to transfer any Intellectual Rights from either party to the ather.

Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks or brand names

taxes on the Charges at the rate and in the
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than for the purposes of a or or an ora

appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and withaut prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all Services perf up to the date of This oblj shall surviy i xpirati
Agreement.

Any or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate thy ofits and the provision of the Services to one or more of
ts affiliates and/ or sub-contractars when necessary. Intertek may also assign this Agreement to any company within the Intertek group
©on natice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction cf the
Vietnam Courts in respect of any dispute or clai g out of or in with this (including any | claim
relating to the pravision of the Services in accordance with this Agreement).
MISCELLANEOUS

. If any provisian of this Agreement is or becomes invalid, illegal or unenfarceable, such pravision shall be severed and the
remainder of the provisians shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
ipartnership, assaciation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.
Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict ince of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 3 waiver and communicated
to the other party in writing.

Whole Agreement. This ment and the Proposal contain the whole agreement between the parties relating to the transactions

contemplated by this agreement and supersedes all previous a between the parties

relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other execute such d and

:*a‘lr.e such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
is Agreement.
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1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 o0 <5
2. | Benzidin 92-87-5 5 i
3. | 4-clo-o-toluidin 95-69-2 = =
4. | 2-naphtylamin 91-59-8 o 2
y ; ' 30 <5

5 o-aminoazotoluen/ 4-amino-2’,3- 97-56-3

" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin

6. | 5-Nitro-o-toluidin 99-55-8 % ¥
7. | 4-cloanilin 106-47-8 o -
e 30 <5

8. | 4-metoxy-m-phenylendiamin 615-05-4
9. [ 4,4'-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 o i
10 3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4'- 91-94-1 80 =

" | ylendiamin

e - s 30 <5

11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 30 =
13. | 4,4-metylendi-o-toluidin 838-88-0 30 S
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 0 e
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 <0 =
16. | 4.4"-oxydianilin 101-80-4 = <3
17. | 4 4thiodianilin 139-65-1 i =
o ; 30 <5

18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 w -
20. | 2,4 5-trimetylanilin 137-17-7 =0 =
21. | o-anisidin/ 2-metoxyanilin 90-04-0 4l G
22. | 4-aminoazobenzen 60-09-3 21 <8
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this .\.memeng the following words and phrases shall have the following meanings unless the context otherwise requires:

between intertek and the Client;

Charges snall hive the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclasing party at the time of such disclasure; and/or

is information, howsoever disclosed, which would-

to be bv the receiving pal

rty.

pate: (including the right
to apply fora palml], service marks, design rights lrulstered or unmgm.efedl trade ucrefsand (other like rights howscever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the sefvices set out in any relevant !nteﬂek PlopcsaL any relevant Client purchase order, or any relevant intertek invoice,
as applicable, and may comprise or include the pravision by Intertek of a Ri :

Propasal means the proposal, estimate or fee quate, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event nfany incansistency between the terms nf:ms Agreementand the Pmpasa] the terms of the Propasal shall take precedence.
Services provided by Intertek under this laboratory data, estimates,
notes, a:ruﬁa!es and other material pmpm:d by Inm:k Ir| th: course of prcmdmg the SeMcrs to I‘ht Client, together with status
any other fany shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpeses of this dause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage of practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which it intertek’s review and/or
f facts, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nar any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and autharity to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other le known to Intertek by the Client in accordance with Clause 4.3(1);
that the Reports produced in relation to the Services will nat infringe any legal rights (including Intellectual Property Rights) of any third
p:mj This warranty shall not apply w-hgre rhe infringement is directly or indirectly caused by Intertek’s reliance on any information,
er related d to Intertek by the Client (or any of its agents or representatives),
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

with the terms of thi

which is expressly incorporated into any
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and Int reserves the right to terminate this aresult of any
All Intellectual Property Rights in any Reports, dm:umenl graphs, charts, photog) ﬂphs or any other manna! (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation o provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard 1o data protection including but not limited to the
provisians of the General Data Protection Regulation 2016/679 (‘GDFR‘) and shall comply with all apglnhlc requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or with this it
shall take all necessary technical and organisational measures to ensure the security of such data (Andmlum against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line w;ch the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Canfidential Information of the other party (the DLsdc&mg Party) in connection with this
Agreement (whether before or after the date of this Agreement} it shall, subject to Clauses 7.2 to 7.
keep that Confidential Information mdﬂd!nﬂa!. bvaang the mnda!d of care that it uses for its uvm Conﬂdent!al Information;
use that Ct for f performi under this
not disclose that Confidential Information Lo any third party vmhnul the prior written consent of the Dlsc\nsm[ Party.
The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know” basis;
o any legal advisers and statutory auditors that it has engaged for itself;
10 any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Informatian no less onerous than thase set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its liates or tors.
The pfmumul Clauses 7.1and 7.2 shall not apply to any Confidential Information which:

rty prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
|snrbwuma blic knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party s listed, provided that the Recelving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

agents and

the disclosure through appropriate legal means.
its (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its abligations under this Clause 7.

Each party shall ensure the

Ne licence of any Intellectual Property Rights is given in respect of any Confidential Infarmation solely by the disclosure of such
Confidential information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

Intertek makes no other warranties, express or implied. All other other terms implied by statute or

(including but not limited to any implied warranties nf merchantability and fitness for purpose) are, to the fullest extent permitted by law,

e)tduded from this Agreement. Ni oral or other advice provhded by Intertek (including its agents,
other will create a warranty or otherwise increase the scope of any warranty provided.

CUENT WARRANTIES AND OBLIGATIONS.
The Client represents and warrants:
that it has the power and authority to enter into this Agreement and pracure the provision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other persan or entity;
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and Is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
[without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the
{Iignl's cost) wa(hll\ thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and
that any pl other related icates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal r-ms (induulng lnxellecml Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.
The Client further agrees:
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
ta pravide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and ail responsibility for such
alteration, damage or destruction;
thatitis for providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pleoa\, fuse-links, etc;
to provide instructions and feedback to Intertek in a imely manner;
to provide Intertek (including its agents, sub-contractors and employees) with access 1o its premises as may be reasonably required for
the provlgm of the Services and to any other relﬂnnt premues at which the SQM:!'S are to be provided;

premises for of the Services, fi k of all and safety rules and
lqulz!innsind other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banne:
from such transaction;
in the event of the Issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the a:curacv of the certification;
to obtain and maintain in order to comply with relevant legislation and regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reparts in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably wllhheldl in each instance; and
thalam-and all advertising and als or any de by the Client will not give a false or misleading impression

o any the services Intertek.

inlen!t shall be neither in breach of this Agreement nar liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s abligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The pames agree that the Services are provided on the terms and suhdm to the conditions set out of referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase erder or any other document.

L f this the Cli at an earlier ime, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if oras

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the canclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services puuuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invaice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or rnake an advance

for provision of the Services

of th is wholly

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights,
susp:nd the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i iately due and payable.
lnhechenl fails to pay within the period referred toin 5.9 above, it fits i and thi after having
been reminded by Intertek at least once that payment is due wi:hi« a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the cbjection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its.
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended ta the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes 1o the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period mfu-rrtd toin 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal.
Intertek maintains the right to reject such an invaicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the cl»ent fmm its oblkg:u:m to pay within the period referred to in 5.9 above.
i e Clien! { the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In sur.'n a u:enark: the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA mmﬂﬂ

Righ try that party. Nothing in th
isintended to transfer any Intellectual Property Rights from either party to the
Any use by the Client (or the Client’s affiliated companies or subsidiaries) nﬂhr nimr : “Intertek” or any of Intertek's trademarks or brand names

August 2018

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an
authorised signatery of each party.

9.  FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or fallure ta perform is a result of:

{a)  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

(e} suuus =na labour disputes, other than by any one or mare emplayees of the affected party or of any supplier or agent of the affected

(d) faitures ul utilities such as providers of \nterrm us or elu:mdw services.

9.2 Forth id; f doubt, where th yi il d by failure or delay on the part of a subcontractar
shallenly be a Force Majeure Event (as where the s affect Im!oﬂhemnlsdescrlbedabou

9.3 Aparty whose performance is affected by an event described in Clause 9.1 (a Foru Majeure Event) sh:

{a) pmmptlv notify the alher party in writing of the Force Majeure Event and the cause and the Inke!ydurauun of any consequential delay or

{b)  useallreasonable !nd!wours to avoid or mitigate the effect of the Force Majeure Event and continue rf
of its affected obligations as soon as reasonably possible;

{c)  continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 o the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

10.  UMITATIONS AND EXCLUSIONS OF LIABILITY

101 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officers, agents or sub

{b) for its own fraud [or that of its directors, officers, smplayees, agents or sub-contractors).

102 Suhjecu.o dlause 10.1, the maximum :wul.abllm unnnenek i , tort. of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

10.3 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
utherw(sefor any:

{a) lossof

{b) lossof saleserhu.unus

{c) lossof unity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(e} loss of anticipated savings;

{f)  costor expenses incurred in relation to making a product recall;

() loss of use or corruption of software, data or information; or *

(h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the client against intertek (always subject to the um\nsmns of this clause 10) must be made within ninety (90) days after the
client becomes aware of any ci giving rise to im. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either direﬂly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11.  INDEMNITY

111 The Client shall indemnify and hold harmiess Intertek, its officers,
from and against any | and all claims, suits, liabilities (including costs of Imganon and auomev‘s fees) arising, mrecw or Imﬂrmi\u out of
or in connection with

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

{b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

rred by or occurring to any person or entity and arising in wnnuﬂnﬂ with or related to the Services pwvsded hereunder by Intertek,
officers, agent

) the brurh or alleged hfu:h h\rtﬂ! Glenl ol :nv of its nbllsanons setout in ﬂauu 4 above;

(d)  any claims made by any third party for lo: nature and o the performance,
purported performance or mﬂdpcrfnrmiru:z of any Seﬂim u: !h: extent that the aggregate of any such daims mlaum to any one

ds the limit of liabilit in Clause 10 above;

(e)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek {including trade marks) pursuant to this Agreement; and

{fi  anyclaims arising out of or relating to any third party's use of ot reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whale or in part on the Reparts, if applicable.

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each_party shall be responsible for the arrangement and costs of its own company insurance which Includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 intertek expressly disclaims any liability to the Client as an insurer or guarantor.

123 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services !u: 1o be p:dbrmrd at premises
belonging to the Client or third parties, Intertek's yer's Y does not providi

. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a)  either party if the other continues in material breach of any obligation impased upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy such breach;

(b} Intertek on written natice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

(e) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual er firm) becomes bankrupt or (being a company) goes inta liquidation
(otherwise than for the purposes of a solvent or an takes or a receiver is
appointed, of any of the property or assets of the ather or the mhef ceases, or threatens to cease, to carry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of nmsumemen

134 Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expreuiv or hv lmplinnnn intended to come into force or continue in force an or after such termination or expiration.

14, IMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the der and the provision of the Services ta one or mare of
its affiliates and/ or sub-contractors when necessary. Inmu:k may also anlgn this Agreement to any company within the intertek group
on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be swemed by v'iemam law. The pame; ume to submit to the exclusive jurisdiction vl Ihe
Vietnam Courts in respect of any dispute or claim g orin
relating to the provision of the Services in accordance with this Agreement).

16.  MISCELLANEOUS

16.1 Sewverability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect this ent had been executed without the invalid illegal or

provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of Ihu Agreement, Intertek and the Client shall good faith to agree an
amnumenL

16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
|partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

16.3 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict of any
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a utmlnuuon of the ou:mru
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 3 waiver and communicated
to the other party in writing.

165 Whole Agreement. This Agfeemem and the Prooeul contain lhe whole agreement between the parties rehﬂﬂ[ ln the transactions
contemplated by this agreement and il previous een the parties
relating to those transactions or that subject mmr No nurchase order, statement or other similar document -ilt :dd to or vary the
terms of this Agreement.

16,6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

16.8 Third Party Rights. A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and and

take such other actions in each case as may be reasonably requested from time to time in order to m full effectto -‘u Dhliplinns under
this Agreement.
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T : z £ e Két qua
Danh muc héa chat S6 CAS Giéi han (mglkg)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 39 <5
2. | Benzidin 92-87-5 4 =
3. | 4-clo-o-toluidin 95-69-2 ol 3
4. | 2-naphtylamin 91-59-8 39 =
. ‘ £ 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3
" | dimetylazobenzen/ 4-o0-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 * i
7. | 4-cloanilin 106-47-8 a2 2
i 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. [ 4,4'-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 = -
3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4'- 30 te
10. i 91-94-1
ylendiamin
b il 3 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3-dimetylbenzidin/4 4'-bi-o-toluidin 119-93-7 2 =
13. | 4,4'-metylendi-o-toluidin 838-88-0 3 =
14. 6-metoxy-m-tolui¢inl p-cresidin 120-71-8 50 e
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 =0 o
16. | 4.4"-oxydianilin 101-80-4 af =
17. | 4.4"thiodianilin 139-65-1 i =
s : 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 2 =
20. | 2,4 ,5-trimetylanilin 137-17-7 i o
21. | o-anisidin/ 2-metoxyanilin 90-04-0 3l =g
22. | 4-aminoazobenzen 60-09-3 90 <8
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Intertek General Terms and Conditions of Services

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek for any reason mmb:pvbrzmuwdmmn;bylmﬂlelkwmh«mdlmamks brand names is

entity (Intertek) providing the services contemplated therein. and Intertek reserves the right to a result of any such use.

6.3  All Intellectual Property Rights in any Rew graphs, charts, ny other material (in whatever medium)

p INTERPRETATION produced by Intertek pursuant to this Agreumem shall belong to Intertek. The Client shall haue the right to use any such Reports,

1.1 In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: ‘document, grap!u charts, photographs or other material for the purposes of this Agreement.

(a) Agreement means this agreement entered intc between Intertek and the Client; 6.4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

(b) f-hamsslull have the meaning given in Clause 5.3; during the preparation or provision of any Report {inciuding any d:hvl:rablﬁ pnmm by Intertek to the Client) and the provision of the

(] G means all inf in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties ihill observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b) provisions of the General Data Protection Regulation 2016/679 (*GDPR") ind hall \ply with all .,, s of the GDPR

(i) s disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services o atherwi
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data lanﬂ to guard a|:imr unauthorised ar

(i) s mformmeu, mmwever disclosed, which would- be to be by the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

(d) or unreg| ), patents, patent applications (including the right 7. CONFIDENTIALITY

i to ‘w“.}iﬁfﬁfﬂ‘:ﬁ'&'imr::’;:f;ﬁgu:'ah:sse puerkdor trade other like rights howsoever existing 7.1 Wherea pa;tyhletn: n;:wln! Faaty];hnlns :nrnﬁdenual Information of the other party (the DLsdu;lng Party) in connection with this
Report(s Agreement (whether befare or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

i S«vk,es mun::ge;:ymmmwl ::;:zﬁ!::amlgteﬂe: Plrnolp!:s:: :r.v;‘ellmm Client purchase order, or any relevant Intertek invoice, E:; *“‘:,:"f‘cﬁz'ﬁ‘g",ﬁ.‘.' I;\!ormﬂion D?y";‘d?‘ua‘ by 'FPM;‘E umjh,""":,"' ?u u“;: ":,z:: its m Confidential inf tion;

= use tha &1 nformation anly for the purposes of performing obligations under reement; a

(8) Fmpoul means the proposal, estimate or fee quate, if applicable, provided to the Client by Intertek relating to the Services;

12  The headings in this Agreement do not affect its interpretation .l,‘}z “m‘::z‘:,:"";h::nc:':g::"“’. Informition vy, third Aol Without tha prioe "';:"a" Toene ‘::"::,D"d”""s Party.

2. THE SERVICES (a)  toany legal advisers and statutory auditors that it l‘us !np“dfurns:"

Intertek shall provide the Services to the Client in d with the terms of thi which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. (<) to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

2.3 The Services provided by Intertek under this and any y data, estimates, Information no less onerous than those set out in this Clause 7; and
notes, r.eruﬂules and other material prepared by Intertek in m course of providing the Semus to the Client, together with status (d)  where the Receiving Party s Intertek, to any of its subsi affiliates or

ny other in any f any work or shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
\heclienuuseandbeneht {a)  wasalready in the passession of the Recelving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall {b) isor becomes public knowledge other nun by breach of this Clause 6.5;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (c) isreceived by the Receiving Party from a third party wha lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) isindependently developed wﬂwkm‘mns Paﬂvmhommmunummmﬁdenual Information.
usage of practice. 74  The Receiving Party may disclose C of the y to the required by law, any regulatory authority

2.5 The Client acknowledges and agrees that any Services pravided and/or Reparts produced by Intertek are done so within the limits of the or the rules of any stack exchange on which the Receiving Party is listed, prmided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the hedlsdosulemrwmappropdate legal means.

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure th i agents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent \n:emk’s review and.‘w Confidential information by the Dlsdnsmg Party.

analysis of facts, information, documents, samples and/or other materials in exi at the time of the per . 7.7 Withrespect to jent dges that Intertek may retain in its archive for the period required by its quality and

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, a‘eﬂls or assurance pmcrsses or by the lemngand centification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.

2.7 Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or abligation of the Client to any other persan or any duty ar obligation of any person to the Client. 81 Noamendment to this Agreement shall be effective unless it ks in writing, expressly stated to amend this Agreement and signed by an

3. INTERTEK'S WARRANTIES authorised signatory of each party.

?)I Intertek warrants exclusively to the Client: " " 9, FORCE MAJEURE

a)  that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force % i "
s at the date of this Agreement In ralation to the provision of the Services: 9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

(b} that the Services will be performed in a manner consistant with that level of care and skill ordinarily exercised by other companies (4)  vwar (whether declared o nok), civil war, flots. revokition, sets of tarrariem, miltaéy siction; saboeage and/or. peact:
providing like services under similar circumstances; (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

{c) that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and i = 3 9
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f); o “"‘:::; anckEshour ceputes othexithan by any onalor mare emplayess af the affectad. party of of any supgiler O agent of the affEcted

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apely where the infringement s diecty or indirectly caused by Interieks refance On any INTOMMATON, 53 ot e muanes oh e e e o o el i o he partof 3 subconractor
samples or other related documents provided ta Intertek by the Client {or any of its agents or representatives). ; mnmwu s chivile sefbiaghol Arioi Bt o el e iy

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, parform services of the type originally 93 A party whosk performance s affectad by an tvent described In Claizie 9.1 (3 Force Majeure Event) Hiaks
performed as may be reasonably required to correct any defect in Intertek’s performance. B (a)  promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely d of any delayor

33  Intertek makes no other warranties, express or implied. All other other ple statute or wn:ldmnll:ww non-performance of its obligations;

(including but not limited to any nmpliﬂdwinﬂnﬂesnfmmhanuhilm and fitness for purpase) are, to the fullest extent permitted by S : 3
excluded from this Agreement. No per oral o i advice provided by Intertek {including its agents, (b) useﬁtll faso:aueendemuw"a:idofmumm lhe:ﬂw::'ufllw Force Majeure Event and continue to perform or resume performance
sub-c or other ives) will create a warrantv or otherwise increase the scope of any warranty provided. (c) continue to provide Services th | ""“"w the Force Majeure Event.

4. CUENT WARRANTIES AND OBLIGATIONS 9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

4.1 The Client represents and warrants: % . Agreement by giving at least ten (10) days' written notice to the other party.

(a) that it has the power and authority to enter into this Agreement and procure the provision of the Sarvices for itself;

(b) thatitis s:curlng P of the for its own account and not as an agent or broker, or in any other representative }gfl ﬂ:g;‘l?:‘; ﬂhﬂ?ﬂ:ﬂ:&mﬂ other party
capacity, for any other persan or entity; Pl A . ”

{c) that any information, samples and related documents it (or any of its agents or lies to Intertek (i agents, E::; f’:: ::a;:: mmm: ; ;s:;ing;:':gig‘ﬂe:ﬁsﬁ:&‘ .:g::;?&“mﬂr;m;mm' ST AP A
sub-contractors and employees) is, true, accurate representative, complete: and s not misleading in any respect. The Client further 102 Subject to clause 10.1, the maximum aggregate Habilty of intertek in contract, tort (including negligence and breach of statutory duty) or
acknowledges that intertek will rely on such lnfomaﬂon. samples or other related documents and materials provided by the Client otherwise for any breach of this agreement or any matter arising out of or in connection wimlh: um:es to be provided in accordance

1) E:::h:;; ::’-'n:l:? ovided w“’u.':"u’r;:‘ o Intercek will be ;mpped‘::::a?a'::;d e chpoude“ of by the Client (at the it (s agreemnent ehall L.t amousit of charper dus by the client ta inkeriek imder this Agree
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples 103 Z"J:m: f";“::vm .1, neither party shall be liable to the other in contract, tort (including """gem and breach of statutory duty) or
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (al loss of profits;
at the Client's cost; and :

: i i (b)  loss of sales or business;

{e) thatany Dl other related (including without limitation certificates and reports) provided by the Client to
ntertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. & b= :,f‘;,”::"'“,,,,"F“"Amm":l?,ﬁ:‘1‘,",';",,‘,:’.?,":"“" nretaton 30 Miec Sacty apraemonts o eontract;

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and :lnee ID (e} loss of anticipated savings;
the provisions in this Ayemm and the Proposal prior to and as a condition precedent o such third party receiving any Reports or [0 cost or expenses incurred in relation to making a product recall;

Pl ik :m"'::i (8) loss of use or corruption of software, data or information; or

{h) anyindirect, consequential loss, punitive or special loss (even when advised of their possibility).

{sl) 3ocodoerate i Intertek n ail matters relating to the Services and appoint a manager in relation to the Services wha shall be duly 104 Any claim by the cient against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

tol behalf of the Client and to bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} days shall

(6)  to provide Inertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, informatian, material canstitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort ar otherwise in connection with the
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services provision of services under this agreement g 2
in with this The Client that any samples provided may become damaged of be destrayed in the g
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such 11.  INDEMNITY
alteration, damage or destruction; 11.1 The Client shall indemnify and hold harmiess Intertek, its office

(e} thatitis for providing 'the to be tested together, where appropriate, with any specified additional items, from and against iny and all claims, suits, liabilities {including mm of!mgnmn nmx xm:mzv s lm] arising, dlmcdy or indtrnﬂy, out of
including but not rlmﬁedtomnne:ungp\eus, fuse-links, etc; or in connection witl ) .

(d) to provide instructions and feedback to Intertek in a timely manner; {a) any claims or suits Iw any governmental authority or mnq—s for any actual or asserted failure of the Client to comply with any law,

{e) to provide Intertek {including its agents, sub-contractors and employees) with access to its nremnses as "!1\' be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be p {b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage ta Intellectual Property Rights

(f) priorto |ﬂl!rtel attending any premises for the performance of the Services, to inform Intertek niall aaphcame health and safety rules and incurred by or occurring ta any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,

other security that may apply at any relevant premises at which the Services are to be provided; its officers, employees, agents, contractors an sub-

(g) tonotify Inlmel promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems. ()  the breach or alleged breach hv the Client of any of its obligations set out in Cliusv 4 above; »
used at its premises or otherwise necessary far the provision of the Services; (d)  any claims made by any third party for loss, damage or expense of ure

(h)  toinform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purparted performance or non-performance of any Services to the extent t"it he aggregate of any such claims relating to any one
instances where any products, information or technology may be exported/ imported to or from 2 country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above;
from such transaction; (e)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to thlsﬁsr!emrm and
which may have a material impact on the accuracy of the certification; () any claims arising out of or relating ta any third party's use of or reliance on any nalyses, of the Client

(i}  toobtain and maintain all necessary licenses and consents in order to comply with relevant legisiation and regulation in relation to the Services; lcrinv third party to whom the Client has provided the Reports) based in whnl: or in part on the R:porls if applicable.

(k)  that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 1.2 obligations set out in this Clause 11 shall survive termination of this Agreement.

Reports in their entirety; . 7 12.  INSURANCE POLICIES

() inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the pricr 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and . i professional indemnity, employer's liability, motor insurance and property insurance.

(m)  that any and all advertising and promational materials or any statements made by the Client will not give 2 false or misleading impression 122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by Intertek. _ 12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of

44 Intertek shall be neither in breach of this Agreement nar liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the prowision of the Services. If the Services are to be performed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowl belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not 13 INATION
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13.1 This Agreement shall commence upon the first day on which the Services are shall , unless rlier in

5.  CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided.

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred ta in this Agreement, and 132 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the fulure provide o (a) either party if the other continues in material breach of any abligation imposed upon it for more than thirty (30) days after
Intertek, whether in a purchase order or any other document. written notice has been dispatched by that Party by recarded delivery or courier requesting the other to remedy such breach;

5.2  Unless acceptance of this Agreement by the Client occurs at an nm!rmﬂ! submission vfsi'ﬂvlei or any other testing material from the (b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be dence of the Client aker 2 further request for payment; or

53 The Client shall pay Intertek the charges set out in the Proposal, if oras m'wrw-ﬂ for provision of the Services (c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
(the Charges). y subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a company) goes into liquidation

5.4  Ifpricing factors, such as sak d/or rates b the of the Contract and the completion date {otherwise than for the purposes of a solvent ) or an takes or a receiver is
of the Contract, Intertek has me right to adjust lheLChirnes accordingly. appointed, of any of the property or assets of the other or the mhef ceases, ﬂr:hwu(ens to cease, to carry on business,

5.5 The Charges of any ‘taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 133 In the event of termination of the Agreement for any reasonandmmuutgmudi:rtu anvulherrigmsormmedleslheparﬁﬁ may have,
manner prescribed by law, nnlheTssuebv Intertek of a valid invoice. N the Client shall pay Intertek for all Services performed up to the date of rvive

5.6 The Client agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is wholly Df,hgw“m“
responsible for any freight or customs clearance fees relating to any testing samples. 134 Any i shall not affect the accrued rights and obligations of the parties nor shall it affect any

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is :mmsl-r or bv |mp1|c.itiun intended to come into force or continue in force on or after such termination or expiration,
by Intertek will be charged on a time and material basis. . ca . o PPy ol aian! Aelelh

woice provid ri reater than g
o .‘.'\mm;:: the u&iiﬁ‘é’ﬂ&“ﬁﬂi&?&"&ﬁﬁﬂf.ﬁ .:2'.’..:‘15,?.'&‘2?21. issue “?’n'f’m'fu?ﬁ’ u?st:rlehe Se?\ngs provided 141 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
in the month. A final invoice will be issued on the date of the completion of the Services. i 4

5.3 The Client is required to pay all invoiced amounts without any deduction, discount of set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTI
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be werwrd by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

5.10 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the " f the Services in with this Agr ).
sent by pun.r:ginvoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16. MISCELLANEOUS
credit terms referred ta in 5.9 above.

5.11 Ifintertek believes that the Client's financial position and/or payment performance j i k has the right to di d 161 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such prwision shall be severed and the
that the Client immediately furnish security ot additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails o furnish the desired security, Intertek has the right, without prejudice to its ather rights, 1o provison. [ the invaldity, liegaity or unenforceabifty & so fundamental that it prevents the accomplshment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good fa to agree an

shall become ue and payable. Emngemant

5.12 ifthe Client fails to pay within the pericd referred to in 5.9 above, it is in default of this fter having 162 No partnership or agency. Nothing in this Agreement and na action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at laast once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-ops entity he parties or any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other,
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 163 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upan strict performance of any provision of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
:;f::ﬂ:‘l"::’;‘s,ﬂ:“:w‘:;::‘;:“:}“:::"‘::" costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

5.13 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
zlectromclnwo:ce, otherwise the Invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whole W"’";v"‘ This W“'""“r;"d the F“’P":I’ m’x"‘ whole ’l'“"‘e"‘ bemmn;he parties relating to “‘“"::“p‘:,:::

514 ::i}fm’gfh?f‘t‘;‘:a’;mmrtmf"mm" SABNW, s 16 the Kivaic must ba rriade iL TR te 6f Seming ouLthe relting o thase tramsactions orthat subject matte. No purchase arder, statement or other similar document will add to or vary the

Proposal. A later request by the Client for changes ta the agreed format of the invoice or supplementary information will not discharge terms of this Agreement.
the Client from its obligation ta pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16,6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invaice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation IDW within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.

5.15 if actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30] days of the invoice date. 16.8 Third Party Rights. A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.

61 Al Property irty prior ta entry into this, in that party. Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other pam;,uecute :Mdelh«sudlnswmenuam documents and

is intended to transfer any Intellectual Property Rights from either party to the other.
6.2 Anyuse by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks or brand names
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take such other actions in each case as may be from to give full effect to its obligations under
this Agreement.
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L Danh muc héa chit Sé CAS Gii han KAt qus
(mg/kg)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 ap <5
2. | Benzidin 92-87-5 % 5
3. | 4-clo-o-toluidin 95-69-2 d =
4. | 2-naphtylamin 91-59-8 a s
. ’ ; 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97.56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 0 =~
7. | 4-cloanilin 106-47-8 & =
B 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 30 =0
10 3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4'- 91-94-1 o0 <5
" | ylendiamin
v o 8 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3.3-dimetylbenzidin/4 4"-bi-o-toluidin 119-93-7 30 i
13. | 4,4'-metylendi-o-toluidin 838-88-0 = 5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 #0 =
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 30 =
16. | 4.4"-oxydianilin 101-80-4 30 E
17. | 4.4"thiodianilin 139-65-1 i <
e . 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 o0 9
20. | 2,4,5-trimetylanilin 137-17-7 o <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 30 =3
22. | 4-aminoazobenzen 60-09-3 ol =
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These terms and conditions, h;gelhm- with any proposal, estimate or fee quate, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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6.
61
62

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this d into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and Is marked, stamped or identified by any means as
confidential by the dlsdns\n; party umeﬂme of such ulsdasure andfor
is information, howsoever disciosed, by the receiving party.
Intellectual Property Right(s) means patents, patent (including the right
to apply for a patent), service marks, design rights (registered nr unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
‘Services means the services set out in any relevant Intertek Pruposar any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of 3 Repart;

I means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this
Proposal Intertek has made and submitted to the Client
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratary data, cal tions, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other c: inany form il the results of any work or services performed (Report{s)) shall be only for
the Client's use and benefit
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the Intertek, it i from the cir trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Praposal and pursuant to the Client's ific instructions or, in the ab f such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or Intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

1o by

which is expressly i into any

analysis of facts, information, dacuments, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplnveus, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dlsdurge any duty
or abligation of the Client to any other person or any duty or cbligation of any person to the Client.

INTERTEK'S WARRANTIES.
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst Dn |h: Client's premises its personnel comply with any health and safety rules and
and other e known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to rhe Services win nm Infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasenably required to correct any defect in Intertek’s performance.

Intertek makes no ather warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
(including but nat limited to any implied warranties of merchantability and fitness far purpose) are, to the fullest extent permitted by law,

, oral or other dvice provided by Intertek hndudmlluigmn

will create a warranty or otherwise increase the scope of any warranty provided.

wb{on\raaoﬂ. or other
CLIENT WARRANTIES AND OBLIGATIONS.
The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that itis securing the provision of the Servius hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or ent

that any information, samples and related documents it (ar any of its agents or to Intertek agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client funmr
acknowledges that Immek will rely on surh infotmaﬂon samples or other related documents and mamials provided by the Client
(without any duty or verify th Y o thereof) in order ta provide the Services

that any samples provided by the Client to Intertek vmll be shipped pre-paid and will be collected or dispased of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any i les or other related d (including without fimi ided by the Client to
Intertek will not, in any circumstances, infringe any legal rights {including Intellectual Pfopertv Nghui ul anvth:!d party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precadent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
of other documentation necessary for the execution of the Services in a timely manner sufficient to enabile lnmekwpmﬂde the Senn:es
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or

course of testing as part of th Y ng process and to hold Intertek h:nnless!rummvandallrespoﬂsibilnv farsurzu
alteration, damage or destruction;
thatitis providing the to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any pmmtsu for the performance of the Services, to inform Intertek of all applicable heaith and safety rules and
and other security that may apply at any relevant premises at which the Services are to be provided;

1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or atherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any pfodms information or technology may be exported/ imported to or from a country that is restricted or banned

such transaction;

in the event of the Es;uanﬂ of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all licenses and consents in order to comply with relevant legislation and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek {such consent not to he unrtllnrmbv‘y withheld) in each instance; and

that any and all ing and pr made by the Cli

to any third party cnn:emmg the services provided by Immzk

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct resuit of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowl

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client's abligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s ac:e;mnce of this Agreement.
b

give a false or

The Client shall pay Intertek the charges set out in the Proposal, if appli or as cthe: for provision of the Services
(the Charges).
If pricing factors, such as salaries and/or rates are subject to change be th date of the Contract and the date

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses d by Intertek of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr . Any rfc d

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic inveice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by post. Any invoice sent Iw past will include 3 £25 administration fee and the paper Invoice must be paid by the Client within the
credit terms referred to in 5.9 al

If Intertek believes that the CIEem‘s financial position andfor payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additicnal security in a form to be determined by Intertek and/or mak= an adnnu
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and k reserves the right 1o terminate thi asa rsun of any

Ali Intellectual Property Rights in any Reports, graphs, any other material (in whatever medium)
oduced by Intertek pursuant to this Agreement shall belong to Intenek The Client shal! have the right to use any such Reports,

ﬂocumzm graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and a:lmowledus that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

during the preparation or provision of any Report (including any deliverables provided by Intertex to the Client) and the provision of the

Services to the Client. Bcth parties shall abserve all statutory provisions with regard 1o data protection including but nat limited to the

of th | Data 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necmry technical and organisational measures to ensure the security of such data (and to guard against unauthorised or

unlawful p 5 damage to such data) in line with the GDPR.

CDKFIIIN'I'IAU‘H'

Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Informaticn confidential, by applvhu the standard of care that it uses for its own Conﬁdenﬂal information;

use that Confidential Infarmation only for the pu under this Ags

not disclose that Confidential Information te any third pany without the prior written consent of the Dl;:lnsm( Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

1o any legal advisers and statutory auditars that it has engaged for itself;

to any regulator having regulatory or supervisary authority over its business;

o any director, officer or employee of the Receiving Party pi jed that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its affiliates or

mp!wisions of Clauses 7.1and 7.2 shau not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

is or becomes public knowledge ather than by breach of this Clause 6.6;

is received by the Receiving Party fwma third party whao lawfully acquired it and who is under no obligation restricting its disclosure; or

is y the Receiving Party access to the relevant Confidential Information,

The Receiving Party m:vdtsdnsg cnn!lmu:l Information of the Disclosing Party ta the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has |mtbe0rsdwng Party

prompt written notice of the requirement to disclose and where pmslble given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.
by its

Each party shall ensure the agents and (which, in the case of Intertek, includes procuring
the same from its ‘this Clause 7.

No licence of any Inuﬂectual Pmperw Rights is given in respect of any Confidential Informaticn solely by the disciosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client admwledses that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supﬁlkr or agent of the affected

party; of
failures. n! mﬂmu wmpames su:h 25 providers of telecommunication, internet, gas or electricity services.
For the ailure or deiavnuudhvhlhnecrd!hynmhu part of a subcontractor
;hal!unlvbuior:!Ma]eure Eum{as where the ted by one of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (a ch Maieure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force s d to perfc
of its affected as soon as ible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the ather party:
for death or pemnal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors]
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (indudln] negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
lass of sales or business;
less of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to soodwu of reputation;
loss of anticipated savings;
cost or expenses Inr.ulred in relation lnmaklnlaplnduc: recall;
loss of use or of software, dat or
any indirect, consequential loss, punitive or :pe:i;! loss (even when advised of their passibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim, failure to give such notice of daim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort ot otherwise in connection with the
provision of services under this agreement.
IN
The Client shall indemnify and hold harmiess Intertek, its officers,
from and against any and all claims, suits, liabilities (including costs cllinynm ind attorney's fees) arising, directly unnuirecllv, out of
or in connection with:
any claims or sults by any governmental authority or athers for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
lrr:;ed by or occurring to any person or entity and arising in r.unnminn with or related to the Services provided hereunder by Intertek,
its officers, agents, an
the breach or alleged breach by Ihe (Client of any of its obligations set out in Clause & nboue,
any claims made by any third party for loss, damage or expe arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or refating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reponts, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its awn company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the ather continues in material breach of any obligation imposed upon it hereunder for more than uuny (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or hils 1o make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or ﬂlm) becomes bankrupt or (being a compahy) goes into liquidation
(otherwise than for the purposes of a solvent ar an or a receiver is
appainted, of any of the praperty or assets of the ather or the nth:r ceases, or threatens to cease, to carrv on business.
In the event of termination of the Agreement far any reason and without prejudice to any other rights or remedies the p.mm may have,
the Client shall pay all to the date of This obligation sh
of this Agreement.
Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come Into force or continue in force on or after such termination or expiration,
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the of it and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Aarnment to any company within the Intertek group
on notice to the Client.
‘GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of g out of or in with this Age (including any
relating to the provision of the Sendou in accordance with this Agreement).
MISCELLANEOUS

. If any pravision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

resume performance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall bacome immediately due and payable.
If the Client fails to pay within the period referred to in 5.9 above, it is in default of i d this Agr after having
been reminded by Intertek at least once that payment is due within a reasonable period. In umn:e. the Client s liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed ta have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5. S above.
Any request by the Client for certain ded in or o the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred 1o in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the pericd referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INT!I.L!CTUAL PROPERTY RIGHTS AND DATA PROTECTION
toa party prior i
transfer any Intellectual Property

that party. Nothing i
intended to any hwnmmmlnmm
mmwmumﬂlmmmn‘smlmmunmambshdlar!ﬁlufmenam Intertek” or any of intertek's trademarks or brand names
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16.2

163

16.7
163

169

provision. If the invalidity, illegality or unrn!nrcuahmw is so fundamental !hat it prevents the ac:nmphshmenl of the

purpose of this Agreement, Intertek and the Client shall good fai to agree an

arrangement.

Ne partnership or agency. Nethln. in this Agreement and no action taken by the parties under this Agreement shall constitute a
other co-op: entity parties or any party the partner, agent or legal

jiN

representative of the other.
Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict of any visi f this orto
exercise any fight or remedy to which it is entitled, shall not constitute a waiver and shall not um a dimmuﬁun of the obligations
established by this Agreement. A waiver of any breach shall not awaiver of any
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the ather party in writing.
Whole Agreement. This meemer\t and the Pmpo;at cnnusn the whole :gmemem between the parties relating to ‘he transactions

by this all previos rties
relating to those transactions or that suh,tn matter. No purdn;. arder, statement or other similar docurment will add w or “p: the
terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance {except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives :II rlghu and remedies that, but for this Clause, might otherwise be available to it in
respect of any such warranty, ct or other assurance.
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights. A person who Is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.
Further Assurance. Ear.h party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other h case as may be y req time to time in order to give full effect to its obligations under
this Agreement.




ntertek

Total Quality. Assured.

NGAY: 11/03/2020
BAO CAO THU NGHIEM SO: VNMT20009541

HiNH ANH

B
A

VNMT20009541 VNMT2000954 1

Mau 1 Ma3u 2

- D
VNMT2000954 1 VNMT20009541

Ma3u 3 Mau 4

Page 8 of 9

Intertek Vietnam Ltd, Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com




n

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between intertek and the Client;
Charw shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dssdusurg and/or
is information, howsoever disclosed, which wamd-

by the receiving party.
I, patents, patent applications (including the right
d other like rights howsoever existing

i or unregi
to apply Iwa patent), service marks, design r-:hu de
Il have the meaning as set out in Clause 2.3 below;
Services munsthe services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the propasal, estimate or fee quate, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES

intertek shall provide the Services to the Client in

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this and any y data, estimates,

notes, certificates and other rnaxenal prepared by Intertek in the course of providing zhe Services to the Client, together with status

summaries of any other in any form the results of any work or services performed (Report(s)) shall be only for

the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is abliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Iintertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done so wmnn the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific i or,in such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and adnawledge.'- that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client Is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nar any of its officers, employees, agents or

subcantractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and au\hnntv to enter into this Agreement and that it will comply with rels

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner cnnslsl!n( with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances,

that it will take reasonable steps to ensure that whlls! on lhz Client’s premises its personnel comply with any health and safety rules and
other security known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will nat infringe any legal rights {including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

{including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

excluded from thi e, del ible, oral or other information or advice provided by Intertek (including its agents,

sub-¢ a warranty or otherwise i the scope of any warranty provided.

CLIENT AND

The Client represents and warrants:
that it has the power and authority to enter inta this and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other persen or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknawledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty ta confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not colls or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
atthe Client’s cost; and

that any information, samples or other related g without limitation an: by the Client to
Intertek will not, in any circumstances, infringe =nvlz¢=|ﬂ¢hu Hnrludlnn Intellectual Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters refating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub- and atits , any and all samples, information, material
orau\erdocumenmn ‘necessary for the execution of the Services in a timely manner sufficient to enable Intertek ta provide the Services
in with thi The Client that any samples provided may become damaged or be destroyed in the
course of testing as p:n of the necessary testing process and undertakes to hold Intertek harm\esslrom :any and all responsibility for such
alteration, damage or destruction;
that it i for providing the

with the terms of this which is expressly incorporated into any

in force

other

to be tested together, where apprapriate, with any specified additional items,

including but not limited to connecting pleces, fuse-links, etc;

o provide instructions and feedback to Intertek in a timely manner;
0 grcmdg Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the Services and ta any other relevant premises at which the Services are to be'pllnl'mded
tek of al

the provision of
prior to Intertek attending any pramlmiorlhe  the Services, to i

and other that may apply at any relevant pre it
to notify Intertek promptly of any mk. sil!l‘v issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported ta or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
10 obtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unrgamnahly withheld) in each instance; and
thatany terials made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Inl:rlek
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its cbligations set out hergin on the provision of the Services by Intertek will nat
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the tarms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if or as otherwise
(the Charges).

for provision of the Services
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and Intertek reserves the right to terminate this Agreement mmmdvu:mdmw
All Intellectual Property Rights in any Reports, graj arts, or any other material (in whatever medium)
produced by lntertek pursuant to this Agreement shall belong ln Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise.
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all lppl[cahl! requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or with this it
shall take all necessary technical and organisational measures 1o ensure the security of such data lan:nu guard anmﬂ unautharised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GOPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Infarmation of the other party [the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2t0 7.4:
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
use that Confidential Information cnly for the purposes of performing obligations under this Agreement; and
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know" basis:
1o any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisary autharity over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that persos
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Informatien no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or
The provisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information which:
‘was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.5;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Ct of the Di: ¥ to the extent required bv law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recelving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the pl by its agents and

e same from with its obl under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perlerm is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrogism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, M:I ‘waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

or brand names is strictly
use.

(which, in the case of Intertek, includes procuring

party; or
hnlum of ulllmas

uch as prmndersn! mlml gas or electricity services.
of doul tyisInter i d by failure or delay on the part of a subcontractar
shz:lnnry be a Farce Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Evenn shall:
promptly notify the other party in writing of the Farce Majeure Event and the cause and the liks f any ial delay or
non-performance of Its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
UIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting fram the negligence of that party or its directors, officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including neglngenue and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product mnh-
loss of use or corruption of software, data or information,
any indirect, consequential loss, punitive or special Ioss[mn when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this dause 10) must be made within ninety (90) days after the
client bacomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (20) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

under this

agents or sub-

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officer ents,
from and against any and all claims, suits, liabilities (including :ans of Imgaﬁnn and attorney's fees) arising, dlrecllv ur Indlre:!lv, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule r of any governmental or judicial autharity;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
incurred by or oc:umng 1o arw person or entity and arising in mn:ecuon ‘with or related to the Services provided hereunder by Intertek,
its. an

the breach or alleged hrnr.h by the Client of any of its uhilga!ims set out in Clause 4 above;

any claims made by any third party for los: nature and howsoever arising relating to the performance,
purpor performance or non-performance of any Servlws to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging ta Intertek (including trade marks) pursuant to this Agreement; and

‘any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has pravided the ) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such i does not cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation impaosed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written natice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual nr firm) becomes bankrupt or (being 3 company) goes into liquidation

If pricing factors, such as salaries and/or rates are subject ta change between the conclusion date of the Contract
of the Contract, Intertek h,:nhz nm to id}usl the Charges accordingly.
. The Client shall pay any applicable taxes on the Charges at the rate and in the

The Charges are
manner prescribad by law, on m Issue by Intertek of 2 valid involce.
The Client agrees that it will rei Intertek for any [ red by Intertek. to the provision of th nd is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invaice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is req: payall d any discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for 3 paper copy to be
sent by post. Any Invoice sent bvy post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred toin 5.9

If Intertek believes that the Chenl‘s financial position andfor payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

16.
161

than for the purposes of 3 solvent oran takes or a receiver is
appointed, of any of the property or assets of the other or the mhu ceases, or threatens 1o cease, to carry on business.

In Lhe event of of the forany and without prejudice to any other rights or remedies the parties may have,
Servi up to the date of termination. This obligation shall survive termination or expiration

iration of the shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expuu!v or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the fits and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may alsa assign this Agreement to any company within the Intertek group
©on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by \rm.nam hw The pamzs agree 1o submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arisi vith this Agreement (including any claim
relating to the provision of the Services in
MISCELLANEOUS

Severability, If any provision of this Agresment is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

M mls weemen!

with this

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client fails to pay within the period referred to in 5.9 abave, it is in default of its payment obligations and this nt after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its.
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, fermat or structure from that mu:dln the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and by f the Client’s req;
exempt the Client from its obligation to pir within the period referred to in 5.9 above.
If actions by the Client det. of the Services, the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

toa party prior to entry |
s intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name “intertek” or any of Intertek's trademarks or brand names.

that party. Nothing in this
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpase of uu: Agreement, Intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

jpartnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent bre

No waiver of any f‘l"( or remedy under this Agreement shall be effective unless it is expressly stated to be a vnmr ‘and communicated

to the other party in writing.

Whole Agreement. This wnmam and the Proposal contain the whole agreement between the parties relating to the transactions
by this ag all previous and understandings between the parties

relating to those transactions or mn subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on if of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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khong duoc stra dbi, sao chép hay phéan phéi cho bét ky don vi thir ba ndo néu khéng cé sw déng y bang van ban
ftr phia chang t6i. Ching t6i hoan toan khéng chiju trach nhiém néu bao céo nay dwoc st dung cho mét muc dich
khéc véi muc dich ban dau, va ching tbi ciing khéng chiu trach nhiém véi bat ky bén nao khac vé bén béo cdo
nay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreament entered into between Intertek and the Client;

(b) charns shall have the meaning givenin Clause 5.3;

(4] means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

(i) is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dLsdusur! and/or

(i1} is information, howsoever disclosed, wmuﬁ would- 1o be the receiving party.

tents, patent (including the right
to apply for a patent), service marks, design |Ms (lumeredorunreglswredl ‘trade secrets and other like rights howsoever existing

(e} Report(s) shall have the meaning as set out in Clause 2.3 below;

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the prmns»nn by Intertek of 3 Repo

(g 1] the proposal, esti fee quote, if i provided mmecuenn by intertek relating to the Services;
12 The headings in this do not affect its i N
2

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client,

%2 In the event of any inconsistency between the terms of this Agreemenl and the Proposal, the terms of the Propesal shall take precedence.
3

The Services provided by Intertek under this and ar y data, estimates,
notes, certificates and other material pmpmd by intertek in th: course of providing the semus to the Client, together with status

any other form any work or d [Report(s)) shall be only for
the Client's use and benefit.

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party, For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, In accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

ices are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

2.7 Inagreeing to pravide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1  Intertek warrants exclusively to the Client:

(a)  that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manngr consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar drcumstance:
(¢}  that it will take reasonable steps to ensure um wmlst on the Client’s premises its personnel comply with any health and salew rules and
and other made known ta Intertek by the Client in accordance with Clause 4.

(d) [hax the Reports produced in relation to rha Services will not infringe any legal rights (including Intellectual Property Kmu)a( any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (ar any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
jperformed as may be reasonably required to correct inv del'ett inIntertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other other implied by statute
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permlued bv law,
excluded from this Agreement. No per oral or ather i ar advice pravided by Intertek (including its :gems
sub-c or other repr ) will create a warranty or otherwise increase the scope of any warranty provided,

4. CLENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

{a) that it has the power and authority to enurinw this Agreement and procure the provision of the Services for itself;

(b}  thatitis securing the provision of the for its own nat as an agent or broker, or in any other representative
capacity, for any other persan or entity;

(¢} that any information, samples and related documents it (or any of its agents or reprasentatives) supplies to Intertek (including its agents,
sumntraaors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

ledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(wmmue any duty to confirm or verify the accuracy or completeness therecf) in order to provide the Services;

(d] that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples.
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

{e) thatany information, samples or other related documents (including without limit and by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and amew
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or thi
benefit of any Services.

.3 The Client further aj 3

{a] to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as reguired;

(6]  to provide intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Servi:es
in with this The Client that any samples provided may become damaged or e
course of testing as part of th v g ] to hold Intertek harmiess from any and all responsibility rorsucn
alteration, damage or destruction;

{c} thatitis responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pleces, fuse-links, etc;

{d) to provide instructions and feedback to Intertek in a timely manner;

{e) to provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and

and other security that may apply at any relevant premises at which the Services are to be provided;

(g) tonotify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

{(h)  toinform intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

(i} in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

(i)  toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services;

(k)  that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

{ll  innoevent, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or

(m|
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to any third party concerning the services provided by Intertek.

44 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that ks
breach is a direct result of a failure by the Client to comply with its obligatians as set out in this Clause 4. The Client also acks
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will ru:l
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5.  CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

52 Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the.
Client to Intertek shall be deemed to be canclusive evidence of the Client’s acceptance of ‘this Agreement.

53 The I:Uent sh?ll pay Intertek the charges set out in the Proposal, if or as oth for provision of the Services

rges)
54 If pddnl factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the

of the Contract, Intertek has the right to adjust the Charges accordingly.

5.5 TheCharges P d exclusive of any The Client shall pay any applicable taxes on the Charges at the rate and in the
manner pmmhud by law, on thr issue by Intertek of a valid invoice.
55 TheClient agrees that it wil Intertek for any urred by to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

5.8 Intertek shall invoice the Cliant for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the manth. A final invoice will be issued on the date of the completion of the Services.

59 ThedClienti: payall without any ion, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice 10 the Client, An electronic invoice may be sent by email and will be deemed to have been

delivered ta the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by post. Any Invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

5.11 M Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, mediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has -!ready been
performed shall become immediately due and payable.

5.12 if the Client fails to pay within the period referred toin 5.9 above, itis f its paymed i and this having

5.1

=3

been reminded by Intertek at least once that payment is due within a reasonable period. In mat case, the Client is liable to pay i

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam [Vietcombank] base rate.

5.13 I the Client objects to the contents of the invaice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exemgpt the Client from its
abligation to pavwhhm the period referred to in 5.9 above.

5.14 Any request by the Client for certain tobe included in or made at the time of setting out the

Proposal. A fater request by the Client for changes to the agreed format of lhe Immk! or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 idmlnlslﬂﬁnn

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation ta pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

61 party priof to entry into this in vested in that party. Nothing in this Agreement
isintended to mnn‘u:nylmeleml Property Rights from either party to the ather.

62  Anyuse by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names.
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for any reason must be prior approved in writing by intertek. Any other use of Intertek's "brindnam:”uw‘
and Intertek reserves the right to terminate this a result of any such

6.3 All Intellectual Property Rights in any Rtpuﬂ.i graphs, charts, or any other mneml {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.4  The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisians of the General Data Protection Regulation 2016/67% {“GDPR") and shall comply with all ngumlz requirements of the GDPH.
To the extent that intertek processes personal data in connection with the Services or with this
shall take all necessary technical and organisational measures to ensure the security of such data (:ndm guard against unauthorised er
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

7. CONFIDENTIALITY

7.1 Where a party [the Receiving Party) obtains Confidential Information of the other party (the DLw.hslr\g Party) in connection with this
Agreement (whether befare or after the date of this Agreement) it shall, subject to Clauses 7.2 to

(a)  keep that Confidential information mnﬂdnnﬂ:l by applying the standmi of care that it uses for lu uwn Confidential Information;

(b) wusethat C r f perform under this ;

(¢} not disclose that Confidential Information ID any INrd pmv wlﬂvnul (hu prior written consent of the Disclosing Party.

72 e Receiving Party may disclose the ©on 2 "need to know" basis:

(a)  toanylegal advisers and statutory auditors that it has =nn¢!d for itself;

{b)  toany regulator having regulatory or supervisory authority over its uus-ms;

{c)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

{dl  where the Receiving Party is intertek, to any of its subsidiaries, affiliates or subcontractors.

73 The pmwons o!claw 71 and 7.2 shall not applv to any Confidential Information which:

(a) arty prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

{b) isor becnmes public Imwledge other than by nm:h of this Clause 6.6;

{c)  isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

(b s Jndependemlv developed by the Receiving Party without ir.:ess to the relevant Confidential Information.

74 y may disclose C arty to th required by law, any regulatory authority
or !he rules of any stock exchange on which the Receiving Parw Is listed, provided that the Receiving Party has given the Disciosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

75 Each party sh slull :nsul! the by its agents and ives (which, in the case of Intertek, includes procuring

b- with its ions under this Clause 7.

76 No licence of :ny 1ntellecwal Prepeny Ruhu is given in respect of any Confidential Information solely by the disclosure of such

77 wnh respect to Ir:hhﬂlsmrag:. the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
;s:ﬂnn:z P!amwes or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

ices provi

8. AMENWEN’T

81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated ta amend this Agreement and signed by an
authorised signatory of each party.

9.  FORCE MAIEURE

9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

{a}  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

(e)  strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

(d) failures m’ utilities companies such as providers of telecommunication, internet, gas or electricity services.

9.2 For the avoidance of doubt, where the -!ffmzdvarwlslnrmekanvfaxlurea-delavaused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described abave.

93 Aparty whose affected by an Clause 9.1 (a Force Majeure Event) shall;

(a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

(b)  use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

(c)  continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 I the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for deathor personal En,ury fewlm\g from the i of that parw or its di s, officers, agents or sub-contractors; or

(b) forits , officers, 1 agent: b

102 Subjectto :l:m m 1 m mulmum aggregate liability of intertek In :nnu—m. ‘tort [ncluding negliesncé and breach of stahitory duty) or

of this ‘or any matter arising out of or in connection with the services to be provided in accordance
with this aaveement shall be the amount of charges due by the client to intertek under this agreement.

103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

(a) loss of profits;

(b}  loss of sales or business;

(c) loss of oppartunity {including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(e) loss of anticipated savings;

(f)  costor expenses incurred in relation to making a product recall;

(g} loss of use or corruption of software, data or information; or

{h)  any indirect, consequential loss, punitive or special loss (even when advised of their passibility).

104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11.  INDEMNITY

111 The Client shall indemnify and hold harmless Intertek, its officers, agents,
from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, dimcm erlndirecllv, out of
or in connection with:

{a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule o order of any governmental or juicial authority;

(b} claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any pe&nn or entity and arising in connection wiun or related to the Services provided hereunder by Intertek,
its officers, agents, r n sub-

(€] the breach or alleged breach by the Client of any of its nnhgaunmmnnun ﬂauu 4 above;

{d)  anyclaims made by any third party for loss, damage or arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

(e}  any claims or suits arising as a result of any misuse or unauthorised use of any nmru issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including ) pursuant to this

[f)  anyclaims arising out of or relating to any third party’s use of or reliance ananvﬂepm‘u or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
swfesslonal mdemntw. employer's liability, motor insurance and property insurance.

122 laims any liability to the Client as an insurer or guarantor.

123 The Client acknowledges that although Intertek maintains employer’s liability h of
the Client or any third parties who may be invalved in the provision of uu Services, If the Serw;gs are to I:e perfnrmed at premises
belonging to the Client or third parties, tm.eneks employer’s liability insurance does not pi for

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any nhll;am:n imposed upon it hereunder for more than lhim; {Hu) days after
written nwu has been by that Party by ry or courier the other

{b)  Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
after a further request for payment; or

(c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual nf firm) becomes bankrupt or (being a company) Boes into liquidation

than for the purposes of a solvent oran b er takes or a receiver is
appointed, of any of the property or assets of the other or the clh:-r ceases, or threatens to cease, m carry on business.

13.3 In the event of termination of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
m Client shall pay Intertek for all Services up to th This obligation shall survive terminaticn or expiration

this Agreement.

134 An\- termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiraticn,

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the of its and the provision of the Services to one or mare of
its affiliates and/ or sub-contractors when necessary. k alsa assign thi to any company within the Intertek group
on natice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be gaverned by Vetmm law. The gzmrs agree to wtmu! 1o un: exclusive jurisdiction ul |h=
Vietnam Courts in respect of any dispute or claim arisi h this Agreement (i
relating to the provision of the Services in accordance with this Agreemem)

16.  MISCELLANEOUS

16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid iflegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpase of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

162 No panmninh or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

16.3 Walvers. Subject to Clause 10.4 above, the fallure of any party to insist upon strict performance of any provision of this Agreement, of to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause 2 diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
ta the other party in writing,

165 Whole Agreement. This Ily!rmgnl ind the Propuﬂl contain the whole agreement he!wnn the parties relating to the transactions

by this ag: all previous between the parties
relating to those transactions or mr suhjm matter. No purchase order, statement or mhef sumlar document will add to or vary the
terms of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any cther party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or mhgr assurance.

16.7 Nothing in this Agreement limits or excludes any liability for

16.8 Third Party Rights. A person who is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1999 to
enforce any of its terms.

16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.




