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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
ment means this agreement entered into between Intertek and the Client;
Onrscs shall have the meaning given in Clause 5.3;
means all i ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
Is information, howsoever disclosed, which would- be id to be
Intellectual Property Rightis) ights, unregistered), patents, pa {indudiu(he right
to apply for a patent), service marks, design n.hts (reglsl:rzd wr unregistered), trade secrets and ulhzr like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below,
rvices means the services set out in any relevant Intertek Propog{ any relevant Client purchase order, or any relevant Intertek invoice,
= applicable, and may comprise or include the provision by Intertek of a Report;
| means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
Tne headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any other in any form i the results of any waork or services performed [Mpoﬂis])shal!beun!vfnr
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknw:!edus and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursumlm the Client's specific instructions or, in the absence of su
instructions, in accordance with any relevant trade custom, u: or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of w-m safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/ar
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractars shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any persan to the Client.

INTERTEK'S WARRANTIES
Iintertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
a3 at the date of this in relation to the pf of the Services;
that the Services will be performed in 2 manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to u\sum that whilst on the Client’s premises its personnel comply with any health and s.zfe:v rules and
and other made known to Intertek by the Client in accordance with Clause 4
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set outin Clause 3.1 (b), Intertek shall, at its own expanse, perform services of the type originally
d as mw be required to correct any defect in Intertek’s performance.
i ress or implied. All other warranties, conditions and other terms implied by statute or common law
(including but mn leted to any implied warranties of merchantability and fitness for purpose) are, o the fullest extent permitted by law,
No per , oral or other m:eprovtdsdby Intertek :induclnaluannls_
r other a warranty or otherwise increase the scope of any warranty provi

by the

sub-c

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

«capacity, for any other person or entity;

that any information, samples and related documents it (ar any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Client's cost) within thirty (30] days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collect disposed by the Client within the required thirty {30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related g Wit limitation and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal ngms lln:ludm Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and =lr== to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

o provide Intertek (mdudmg its agents, sub- ctors and employees), at its , any and all samples, mrmrm\on mam-al

orother ution of the i to enable provide

in with uus The Client viedges that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing les/equip to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback ta Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and emplmes) with access to its pmmm as m:\v be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provi

prior to Intertek attending any pmmLses(or the performance of the Services, toinform Intertek of all amilcable health and safety rules and
and other security that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant tion and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the cantents of any Reports or any extracts, excerpts or parts of any or published prior

written consent of Intertek {such consent not to be unreasanably withheld) in each instance; an

that any and all advertising and | materials or any made by the Client w|l| not give a false or misleading impression

‘to any third party concerning the services provided by Inter

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set cut herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client oocurs at an earlier ime, submission dumplu or any other testing material from the

expi

Client to Intertek shall be deemed to be f the Client’s
The Client shall pay Intertek the charges set out in the Pmposai if applicable, or as s for p  the Services
(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges according
The Charges are lusive of any Th:cll:ntshall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating ta the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees 1o be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invaice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client i payall without any ion, discount or set-off no later than thirty (30) days after the invoice
date. No dzdumn for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent wposz will include 2 £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9
If Intertek believes that the dm\:‘s ﬁnanual position and/or payment. performance justifies such action, intertek has the right to demand
that the Client immediately fumish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further em:unun of all or any part of the Services, and any Charges for any part of the Services which has already been
shall becor due and payable.
i Ihetilanlhllsmpavmlhmlhepeﬂod referred toin 5.9 above, it is in default of its d this having
been reminded by Intertek at least once that payment Is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of pﬂwn!ﬂLThn interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
unss of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Trade of Vietnam (Vietcombank] base fate.

(] me Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of
electronic invoice, otherwise the Invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invaice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of |rwalus or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such such by Intertek of the Client’s request will not
exempt the Client from its obligation to pay vmhln the period referred to in 5.9 above.
If actions by the Client delay com| of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
l\rmucruummnvmmsm DATA PW'I'ECI’ION

entry into thi shall remain vested in that party. Nothing in this Agreement
smmdedmxnmhranvl uﬂmﬂmmﬂummwmmmEMr
Any use by the Client (or the Client's f the name "Intertek” or any of Intertek’s trademarks or brand names
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Intertek General Terms and Conditions of Services

for any reasan must be prior approved in writing by Intertek. Any other use of Intertek's
and Intertek reserves the n@wwlmn-mvhs amuhchnwmfl
All Inteflectual Property Rights in any Repo graphs, cha any other ml:rlal {in whatever medium)
produced by Intertek pursuant to this llreemeﬂl shall helong o lnlemh m Client shah have the right to use any such Reports,
document, graphs, charts, or other
The Client agrees and acknowledges that Intertek retains any and al\ gmpﬂmvy rights in cancepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables pmbdad by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GOPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental foss, destructicn or damage to such data) in line with the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dmlmm( Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.
keep that Confidential Information confidential, by appfma the standard of care that it uses for its own cmﬂd:nual Information;
use that Confidential Information only for the purpases of under this
not disclose that Confidential Information to any third pamj without the prior written consent of the D!;:Insmg Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Recefving Party provided that, in each case, the Receiving Party has first advised that pes
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Conﬁdenual
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsldlaﬂes, affiliates or suh:onmnnrs

provisions of Clauses 7.1 and 7.2 0 any
was already in the possession of the Receiving Plrtypﬂnrm!!!recgiplfmmlh:Dudnsthmym!huulml:ﬁununmuumdbdmre,
is or becomes public knowledge other lhm by breach of this Clause 6.5;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclasure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the byits agents and rep:
the same from any sub-contractors) with its obligations nnde! this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information salely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek mav retain n ts archive for the period required w its quality ind
assurance processes, or by the testing and certification rules of the relevas
Services
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

brand n:meﬁs;u-w,

{which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose affected by an Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use 2ll reasonable endeavours to avoid or mitigate the e!'hc\ of the Force Majeure Event and cantinue to perform or resume performance

of its affe d as soon as N

continue to provide Services that remain unaffected by Ihe Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the cther party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud {or that of its directors, officers, employees, agents or sub-contractors).

Subject ta clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage ta goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss. (zvzn when advised of their possibility).

.4 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) ﬂavs;f:‘erﬂ!e

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90)
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in mnnecﬂnn
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess intartek, its officers agents,
from and against any and all claims, suits, liabilities (including :m of litigation and inomeysleesl arising, directly unndlr!cllv, out of
or in connection with:

any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any gavernmental or judicial authority;

claims or suits for personal injuries, loss ul or damage to praperty, econamic loss, and lass of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in mnnpcuon with or related to the Services provided hereunder by Intertek,
its officers, agents,

the breach or alleged breach by the Client of any of its obligations set out in Clause & above;

any claims made by any third party for loss, damage or arising relating to the performance,
jpurported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this A;reemem and

any claims arising out of or relating ta any third party’s use of or reliance on any R nalyses,

{or any third party to whom the Client has provided the Reports) based in whole or in part on 1 the Neporu if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property Insurance.

Intertek expressly disclaims any labifity to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services, If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for nun-lrlteruk employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services
accordance with this Clause 13, until the Services have been provided.

of the Client

unless i rlier in

rial breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual nr firm) becomes bankrupt or (being a cnmpany) goes. -nto Uqundaﬂnn

(otherwise than for the purposes of a solvent oran a receiver is

2ppointed, of any of the property or assets of the other or the. nmur ceases, or threatens to cease, to arrv on business,

In lhe event of termination of the Agreement for any reason and without prejudice to any other rtghts or remedies the parties may have,
for p to the date of . This obligation shall or expiration

nl lhh Aneemgm
shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expfess’v or hv impuunon intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTI
Intertek reserves the right to. deh-gatg the
its affiliates and/ or sub-contractors when necessary.
on notice to the Client.

AND DISPUTE
This Agreement and the P:opwl shall be governed by \ﬁ:mﬂm law. The panies -lm- 1o submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arisi of or (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreemuu)

of its and the provision of the Services to one or more of

to any company within the Intertek group

also assign this

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed ai
remainder of the provisions shall continue in full force and effect as if this Agreement had been exec: without the invalid Illeﬁﬂ Dl‘
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any nght or remedy to which it is enﬁtled shall not constitute a waiver and shall not cause a diminution of the obligations

by thi A waiver of any breach shall a waiver of any subsequent

No waiver of any n;m or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole w fhls ﬁqrﬂmem and the Proposal contain the whole wreement between the parties rzilun' ta the n:nsacmms
all previous the parties

relating to those lransanium or that subject matter. No uurd-as:mder etatement o okher smlar document will 233 0.0 vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract ov

uther assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party before the acceptance

signature of this Agreement. Each party waives 2l rights and remedies that, but for this Clause, might otherwise be available to it Ir:

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal. estimate or fee quote, form the agreement between you (the Client) and the Intertek
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5.15

entity (Intertek) providing the services contemplated therein. and Intertek reserves the right to terminate this as a result of any use.
63 Al Intellectual Property Rights in any Reports, graphs, chai or any other material (in whatever medium)
INTERPRETATION produced by Intertek pursuant to this Agresment shall belong 10 Intertek. The Client shall have the right to use any such Reports,
In this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires: graphs, charts, of other material for the purposes of this Agreement.
Agreement means this agreement entered into between intertek and the Client; 6.4  The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges shall have the meaning given in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
i means all i ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b} provisions of the General Data Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures ta ensure the security of such data (and to guard against unauthorised or
is information, howsoever disclosed, which id y be. to be by the unlawful p '3 loss, or damage In line with the GDPR.
Intellectual Property Right(s) igh { i patents, patent {including the right 7. CONFIDENTIALITY
to-apply for a patentl, service marks, design rights Fepcegitnmil, and other Nie rights howscever dliing 7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party {the Disclosing Party) in connection with this
Report(s) shall have the meaning as set out in Clause 2.3 below; - Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
Services means the services set out inany relevant Ir!llﬂ:k Proposal, :nvmimnjlcluenl purchase order, or any relevant intertek invoice, (a)  keep that Confidential Information confidential, by applying the ‘standard of care that It uses foe its own Confidential nfi tion;
as applicable, and may comprise or include the provision by Intertek of a Report; 2 H [b)  use that Confidential Information only for the purposes of i 1 under this a
m&i’:::mmf?ﬂﬂ:::ﬂ;‘&“ﬁ::;ﬂ“%m- provided to the Client by Intertek relating to the Services; {c)  not disclose that Confidential Informatian to any third party without the prior written cansent of the Disclasing Party.
2 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know™ basis:
THE SERVICES (a)  toany legal advisers and statutory auditars that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. {c)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency n the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this and any memaranda, | data, calcul; estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status (d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
ies or any other in any form describing the results of any work or services performed (Report(s}) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi
the Client's use and benefit. (a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party on its use or
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver 2 Report to a third party, Intertek shall (b}  is or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (c)  is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d) s independently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4 The Receiving Party may disciose Confidential information of the Disclosing Party to the extent law, any authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Recelving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of guality, safety, performance or condition of any product, 7.5  Each party shall ensure the i i agents and repr (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
which may apply to product, material, services, systems of process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant to the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing 1o provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or obligation of the Client to any other person or any duty or obligation of any person ta the Client. 81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exclusively to the Client: 9, FORCE MAJEU
that it has the power and authority ta enter into this Ag TR 6 i ety it Corvant o Inforce 91 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
23 at the date of this i retatior 1 the B Of the Services; extent that such delay or failure to perform is a result of:
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies (a)  war (whether declared or not), civil war, riots revolution, acts of terrorism, military action, sabotage and/or piracy;
Providing like services under simitar circumstances; (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and o 3
s porie P o rel ‘macie Iriown to Intertek by the Client I accortiance with Clatise. "3)(2,; (c) s"x's:r“d labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third s it " " E
party. This warranty shall nof apply where the infringement s directly or indirecty caused by Intertek's rellance on any information, (o) Forucs OF E e e e i o v oty e RO R R SO
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). shall only be a Farce Majeure Event (as { below) where the is affected by one of the events described abave.
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally 93 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
performed as may be reasonably required to correct any defect in Intertek’s performance. (a)  promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely duration af any delay of
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law non-performance of its obligations; )
(including but nat limited to any implied warranties of merchantability and fitness far purpose) are, to the fullest extent permitted by law, {b]  use ail reasonable endeavours to avaid or mitigate the effect of the Force Majeure Event and continue 1o perform of resume performance
excluded from this , oral or other advice provided by Intertek (including its agents, of its affected obligations as soon as reasonably possible; and
sub-contractors, other awarranty or otherwise increase the scope of any warranty provided. {c) continue to provide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; 10. UMITATIONS AND EXCLUSIONS OF LIABILITY
thatitis s;zwﬂn;thu'e provision of the Servi for and not as an agent or broker, or in any other representative 10.1 Neither party excludes or limits liability to the other party:
capacity, for any other person or entity; i ) inj r its di offi b
that a nformason, samples an related documentst o ny of s agents o representaives)suppes o tatek(ncluding s gers, B e e qoes et
sub-contractors and employees) is, true, accurate representative, complete and Is not misleading in any respect. The Client A . ause 10.1, the maximum aggrej te liability of Intertek in tort (i and breach of d
acknowledges that Intertek will rely on such Information, samples or other related documents and materials provided by the Client 2 s“”“‘r‘:;',"o,":, bty o by i o ;nun:mc::mmm“ with the services to be provided in jdild
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services; with this agreement shall be the amount of charges due by the client to intertek under this agreement.
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the 103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
Cilent's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples otherwise for any:
are not collected or dispesed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, {a) loss of profits; z
at the Client's cost; and £ : {b) loss of sales or business;
that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to {c)  loss of opportunity (including without imitaticn in relation to third party agreements or contracts);
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. {d) loss of or damage o goodwill or reputation;
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to {e) loss of anticipated savings;
the provisions in this Agreement and the Propasal prior to and as a condition precedent ta such third party receiving any Reports of the [ costor expenses incurred in relation to making a product recall;
g:::cllt.tu:;rgﬁmm (8) lossof use or corruption of software, data or information; or
ient T agrees: h) anyindirect, conseq i | loss (even when advised of their possibili
10 co-operate with Intertek in all matters relating o the Services and appoint 3 manager in relation to the Services who shall be duly i e :na‘:f'-:?u‘;‘”' 9“""“"“‘“}‘&“"5’ e of thele oo s T P
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30 days shall
to provide intertek (including its agents, sub-contractars and employees), at its awn expense, any and all samples, information, material Constitute a bar or irmevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other necessary for f thi i y sufficient to enable Intertek to provide the Services provision of services under this agreement.
in with this The Client e that any sam’:m‘e; pmﬂd:dhmavl ber'ame damrs::“ur be ﬁzsimwef in u!hme i IRPETY
to Int armless from any as res| 'S! or si -
e Iemipay e P PR d i 111 The Client shall indemnify and hold harmiess Intertek, it officers, employees, agents, ives, and sub
thatitis ible for providing the samples/ to be tested together, where appropriate, with any specified additional items, gn;n:on: :g‘;:;s't::: and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
ing but i fuse-links, etc; t In conni g ;
1?::”:::_,;:%‘::;: &m‘;ﬁfﬁ;‘;k na u,':;]‘ manner; (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b)  claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
priorto i b, of the Services, to inform Intertek of all applicable health and safety rules and :;:;u;ud byurocmrin‘tuﬂ;yplmﬂofeﬂuw and arising incmkmcnm with or related to the Services provided hereunder by Intertek,
ions and other securt that may apply at any relevant premises at which the Services are to be provided; officers, agents, o an )
to notify Intertek promptly of any risk, ;:erq Issues of incidents in respect of any item delivered by the Client, or any process or systems (¢)  the breach or alleged breach by the Client nrdanvof its obligations set out in Clause 4 above;
used atits premises or otherwise necessary for the pravision of the Services; (d)  anyclaims made by any third party for lass, ge or expense of natuee 4 4
to inform Intertek in advance of any applicable import/ expart restrictions that may apply to "r;\e Services to “L;:: pmvided‘.n:dud;r;g ::; o I.m“r;r, o i 8: ﬂ1m o the extent that the aggregate of any such claims refating to any one
i i r imported to or from a coun is restri or bani Service exceeds i 3
rstances whwet any peoelicts, rfoemason or technolosy fufy e spostes fex kil fe) a0 i or S g .2 ek of sy st or umauthrsed use of ny Regors ssued by Itk o any elctul ropery
i Y f n i i f any changes during the term of the certificate ts belonging to Intertek (including trade marks) pursuant to this Agreement; a
'\Sﬂi’lf.’,.ff;".,g\',é": L n: ‘.E;:“mne‘:';'wn:; :’n h d e erek i ol ol any . . (f)  anyclaims arising out of or relating to any third party’s use of or reliance on any Reparts or any reports, analyses, conclusions of the Client
ta obtain and maintain all necessary licenses and consents in order to comply Ul in relation to the Services; {or any third party to whom the Client pmvidgdﬂn:ﬁ:puml based in whole or in part on the Reports, if applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; = X 12. INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such cansent not to be unreasonably withheld) in each instance; and - professional indemnity, employer's liability, motor insurance and property Insurance.
that any and all advertising and i y made by the Client will nat give a false o misleading impression 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by Intertek. 12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises.
breach is a direct result of a failure by the Client to comply with its obligations as set out i this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek's employer’s lability insurance does not provid for non-intertek
that the impact of any failure by the Client to perform its abligations set out herein on the provision Mg: Services by Intertek will not 13, TERMINATION
affect the Cltnts cbligations under this Agreement for payment of the Changes pursuant to Clause 5 below: 131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earler in
CHARGES, INVOICING AND PAYMENT accardance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the tarms and subject to the conditions set out of referred to in this Agreement, and 13.2 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to {a) either party if the cther continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertek, whether in 3 purchase order or any other document. written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the (b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement. after a further request for payment; or
The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services [c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
(the Charges). o5 ;. subject to an administration order or (being an individual or firm) lbankrupt or (being a company) goes into liquidation
If pricing factars, such as salaries and/or rates are subject to change between the conclusion date of the Contract and d; than for the purposes of 3 solvent o et s takes ion, Of 2 recelver Is
of the Contract, Intertek has the right to adjust the Charges accordingly. appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
The Charges P exclusive of any appli . The Client pay any taxes on the Charges at the rate andin the 133 In the event of termination of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
manner prescribed by law, on the issue by Intertek of a valid invoice. s the Client shall pay Intertek for all Services upto the date of This obligation shall survive termination or expiration
The Client agrees that it any by to the provision of the Services and is wholly of this
responsible for any freight or customs clearance fees relating to any testing samples. 134 Any or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come into force of continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis. ; it 14.  ASSIGNMENT AND SUB-CONTRACTING
Intertek shall inveice the Client for the Charges and expenses, if any. For Services pravided over the course of a per sl 141 Intertek reserves the right to delegate the performance of its i and the provision of the Services to one or more of
thirty (30) days the Client agrees that at the end of each calendar manth Intertek will issue an invoice for the cost of the Services p i nd/ & con b N X o thi A v coen thin the Intertek
in the month. A final invoice will be issued on the date of the completion of the Services. A5 A TES KO A 8 Secmtraciurs Wiven et Gl e S ERACTERNE et Sommior govp
The Client is required to pay all invoiced amounts without any deduction, discount o set-off no later than thirty (30) days after the invoice ennotice o the Cles.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in connection with this ing any
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in with this Ag ).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 6. MISCELLANEOUS
credit terms referred to in 5.9 above. " ) _
h 8 stifies n, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
‘I’hl:tu;::kcfsmﬁnﬂi::hg‘f:?::‘l::Tx:kﬁ?mz&nﬂ;’mw:ﬁﬁzwff l{: dntemwlnwnz& and/or miE.n an advance remainder of the provisions shall continue in full force and effect as is Agreement had been executed without the invalid illegal or
, : 8 ! i Py provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to d the Ci faith !
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good faif o agree an
performed shall become immediately due and payable. E arrangement. :
if the Client fails 1o pay within the period referred ta in 5.9 abowe, it is In default of its payment obligations and this Agreement after having 16.2 No pas or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the ather.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection 16.3 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client’s defauit, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall nat cause a diminution of the obligations.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek's right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 16.4 No waiver of any right o remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
et o et of U elze: detall ofthe abjection mast be aised with Intertek within seven (7)days of receiptof 10 the cltic paetyinvertng:
If the Client objects to the contents of the invoice, details of the objection mus rai with interte i Hays of recel| .
electronic inwi‘ne, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whole m'"""';h'{:"‘ "'“""'“;:d“d the P"’““’:: ;','::?:"._:h’ whale agraament betwee'n";he parties relation '"w":"":‘h:s;"$
ﬂﬁ:gnmg;:::rﬁmq referred to mlsu_'::bm:e.‘ . i st be miade at the time of setting out the rg.,m.:'g?m transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement. i ]
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invaice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any ather party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will nat signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. < respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right ta invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION i enforce any of ils terms.
Allin perty Righ i y prior to entry into this remain vested g in th 169 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
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for any reason must be prior approved in writing by Intertek. Any ather use of Intertek’ brand names is strictly pr

‘s intended to transfer any Intellectual Property Rights from either party to the ather.
Any use by the Client {or the Cient's affiiated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names

August 2018

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations uncer
this Agreement.
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Intertek Vietnam Ltd.
District, Hanoi, Vietnam.

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
www.intertek.com
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for any reason must be prior approved in writing by Intertek. Any other use of Intertek’
and Inter the right to inate thi o

brand names is i
as a result of any i

6.3  All Intellectual Property Rights in any Reports, graphs, charts, or any other material {in whatever meadium
lmgpmnmn = ) . produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such ﬂgpom],
In this Agreement, the following words and.phhl_yes shall have the following meanings unless the context otherwise requires: graphs, charts, or other material for the purposes of this Agreement.

o ‘m“\::"n: ::\:m"niﬂg m::‘v.::gg o Intertek and the Client; 6.4 Eh:cln:t agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charg ause 5.3; uring the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall cbserve all statutory pvluvi!iuns with regard lﬂm protection Induui]ng but nomﬂ:; to lh:
course of v.hg provision of Services pursuant to, this Agreement; _ind (b) provisions of the General Data Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
:s ‘L;:Io;v:tuaulapr;, huwwmr?i.)s:lnud, ich would- reasonably be considered te be confidential by the receiving party. unlawful p 8. accidental loss, damage to such data) in line with the GDFR.

In{ al Property’ t(s) means i i or patents, patent i the right 7 CONFIDENTIALITY
to apply for a patent), service marks, ight iste i d), trade secrets and like ri owsoe! i s .
quﬂ{'ﬂ e lhg meinm'::::}?i:‘a;‘&eﬁaﬁ: uncegisiered), trade Sk ot K rights var iditiog 7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase arder, or any relevant Intertek invoice, Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4: )
as applicable, and may comprise or include the provision by Intertek of a Report; (a)  keep that Confidential Information confidential, bvaupwmglh!mndlrﬂpfareﬂlllnumlmiuﬂwntmﬂﬁemhl Information;
Pro means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek reiating to the Services; m u: ;’;‘::émmiwcmﬂ ln!o!um’ilmenhtg by “mt't’:”ﬁu.-tvuf ithout i it i am"dmg
The Neadingt In this Agreement dofat allect it Knerprenation. o g st R b s bt e
THE SERVICES (3)  toany legal advisers and statutory auditors that it has engaged for itself; .
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. (c}  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
Iﬁlh;::n: nl'm:dclr;slﬂzmhet“\:un:hu terms of this Agreement and the Proposal, t!';e terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
e ices provi Intertek under this and any d: ata, estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status. (d)  where the Receiving Party is Intertek, to any of its idiaries, affiliates
S anml:rr 2 i in any form describing the results of any work or services performed (Report(s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
& Client’s use and benefit. {a) was already in the possession of the Receiving Party prior ta its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) is or becomes public knowledge other than by breach of this Clause 6.6; ol
‘dum-nd irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (c) is received by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent law, any authorif
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Par‘:\c
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such jprompt written notice of the requirement to disclose and where possible given the ing Party a Ppol Y to prevent
instructions, in accordance with any relevant trade custom, usage or pu:{ﬁu. The Ui'em funger agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the agents and (which, in the case of Intertek, includes procuri
rmaterial, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7. .
which may apply to praduct, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
lysis of facts, % samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect t ge, the Client hat Intertek may retain in its archive for the period required by its quality and
Client is !npansl;:lﬁ for acting as it sees fit m:‘h:dhaﬂs of such Report. Neither Intertek nor .:'r:: :a' its W:nﬁﬁ:mm agents or assurance processes, or by the testing and centification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on sis of su port. Services provided.
In agreeing to provide the Services pursuant 1o this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or abligation of the Client ta any other person or any duty or obligation of any persan to the Client. 81 Noamendment o this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
e e the chear e stbato 10 e 06 s Agrerin b thint 1 il oimply with etevint nd inforce 2 [ et baline
e 2t b da P"’;“ e Valaticn to t eouibian A1 the SEVioess Lo 9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
ot rh: e of SLIJA'hmm;ﬂ n b lation to the pr u:ﬂs?nr: il.eh “::‘ I“- 1 of nd sKill ordinarily exercised by other = extent that such delay or failure to perform is a result of:
at t mmm*‘ by uf\;:r s?n':"lv:r ﬂ‘:'c: '"":":';_m k. Wi evel of care a ot ex QT CompasVes :g] wars:lhe(hef deciared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;
provid i Astmens, e F ) ()  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and s J
il s ot bty l(’l:owma In'm‘fk by the Client in iﬂ:ﬁl’dim with Clause 4.3(1); (e} SP\:::.S::IG labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Inteliectual Property Rights) of any third il " . N
party. This warranty shall not apply wher: the infringement is directly or indirectly caused by Intertek’s u;lance on any information, ‘5‘2 ;‘::"'L“ of lgtlllﬂes;{om:me& ch 42 providers of "'.'!“"“'““" oation, ik, s of Ejﬁh“uszﬁa‘"“mwnu, iR
samples or other related decuments provided to Intertek by the Client or any of its agents or representatives). ) o below i is affe b escribed above.
Inihe even of abreachof the warrantysst autn Case 3. o), nertek al, at s own expense, perform services of th type originally 93 et D D T e e e
perfarmed as may be reasonably required to correct any defect in Intertek’s performance. by i o ‘
Intertek makes no ather warranties, exaress or implied. All other warranties, conditions and other terms implied by statute or common law fa) ﬂ':"?p‘f’r‘;n"r:‘““m:,°|‘£fhﬁ“mfﬁr"“"g of the Force Majeure Event and the cause and the likely duration of any consequential delay or
(ncloding b o ted s any mpled warraolel oFipenan b and finess for wm;w e :;:g- [o)  useall reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
oF ¥ = 2 . of its affected obligations as soon as reasonably possible; and
b- or other will create a warranty or otherwise increase the scope of any warranty provided. (c)  continue to provide Services that remalan unal'f’:cledbvthe Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60) dar:: after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; IMITATIONS AND EXCLUSIONS
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative }g'l Nem‘; party excludes or limits I::‘:"#‘LUIK other partys
capacity, for any other person or entity; % " p offices — .
that any information, samples and related documents it (or any of its agents or representatives) supplies ta Intertek (including its agents, {;’; g ﬁﬂfﬁﬁ?ﬁﬂmﬂfgﬁ%ﬁﬂﬁﬁﬁ‘mﬂﬂﬂmﬁ:ﬁm I ARy, e O R o
b cormaciony Wi o g Feprssnitie, Complate a0 ¥ o Sseadg sy T ”h;':‘;:“g‘::: 102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
formation, docu! atherwis h greeme: i necti provided in accord:
{vthouay o cont o e o acaracy o comptins hred i orer o prodGe DS e s St e R i o provesiacianes
at any samples provi ient to Intertek wil ipped pre-paid and wi or dispo: e Client (at the o
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples 103 z‘::ie!r::i;: ’c‘l:rn;sney:m.!.. neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
ara not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (a) loss of profits;
at the Client's cost; and {b)  loss of sales or business;
that any ! other related (including without limitation certificates and reports) provided by the Client to. tossof Ry " s " =
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. }‘d), i :,:,"“;",m:;',"lg'g;:‘:ﬁ :’:’,’;‘:ﬂ:ﬁ:“m i rulation 86 ied party apmements dr conTirachil:
In the event that the Senvices provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to (e) loss of anticipated savings; ¥
&::‘wi:ions in this Agreement and the Proposal prior to and as a condition precedent to such third party recerving any Reports or the (fl  cost or expenses incured in relation to making a product recall;

it of any Services. (2)  loss of use or corruption of software, data or information; or
The Client further agrees: ) (h)  any indirect, consequential loss, punitive or special lass (even when advised of their possibility).
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation ta the Services who shall be duly 10.4 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
authorised ta provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 7 f i of clai i

4 client becomes aware of any circumstances giving fise to any such claim. failure ta give such notice of claim within ninety (30) days shall
o provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, informaticn, material constitute a bar or frrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services provision of services under this agreement x :
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the &
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all respansibility for such ::1 _Irgihnial:m iy ik S B s G ) i
alteration, damage or destruction; 8 e Client shall indemnify an ors, SERNL, rope COnted il
thatitis for providing the h to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of litigation and attarney’s fees) arising, directly or indirectly, out of
including but not limited to connecting pleces, fuse-links, etc; or in connection with: 5 7
10 provide instructions and feedback to Intertek in a timely manner; 4 {a) any claims or suits by any governmental authority or others for any actual o asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b} claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Praperty Rights
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all m&nue health and salebt: mlui‘;: :aﬂum:d by or occurring -l‘: :;v person ar entity and arising in connection with or related to the Services provided hereunder by Intertek,
and other curity that may apply at any relevant premises at the Services are to be provided; of rs, . represe 1 an s;
10 notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, of any process or systems c) the breach or alleged breach by the Client of any of its obligations set out in Clause 4 abave; .
used at its premises or otherwise necessary for the provision of the Services; (d)  any claims made by any third party for expe d 1 arising relating to the performance,
to inform Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any nurp'oﬂed performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above; i,
from such transaction; {e}  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and 4
which may have a material impact on the accuracy of the certification; () any claims arising out of or relating to any third party’s use of or reliance on any Reports of any reports, analyses, conclusions of the Client
to obtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to the Services; (o any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; < 12.  INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the priar 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not 10 be unreasonably withheld) in each instance; and professional indemnity, employer's liability, motor insurance and property insurance.
that any and all advertising and promational materials or any statements made by the Client will not give a false or 122 | Kk essly di any liability to the Client as an insurer or guarantor,
to any third party concerning the services provided by Intertek. 12.3 The Client acknowledges that although Intertek maintains employer’s liability insur hit does not cover any of
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services, If the Services are to be performed at premises
Ireach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek’s employer's liability i does not provide cover for i K
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not i
affect the Client’s abiigations under this Agreement for payment of the Charges pursuant to Clause 5 below. 9.1 This Agroenment hall commance upo the fst day on which the Services are d shall continue, unless jerin
CHARGES, INVOICING AND PAYMENT " accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred toin this Agreement, and 132 This Agreement may be terminated by: P
that this shall take ver any terms and which the Client has provided or may in the future provide to (3) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order or any other document. . ) written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material fram the {b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement. | after a further request for payment; or
mccuhe:l sh;ll pay Intertek the charges set out in the Proposal, if or as other for pr of the Services (c})  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
rges). 4 subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) into liquidation
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date (otherwise than for the purpases of a m:f or ! ) o an takes L or a recelver is
of the Contract, Intertek has the right to adjust the Charges accordingly, appainted, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
The Charges afmp;:s';ewduduhx:\:! c[i:vv‘ipp:'l'cakhlur m!sI.d‘IIHE Ciicl:nlshall pay any applicable taxes on the Charges at the rate and in the 13.3 Inthe event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
manner prescril /, on the issue by Intertek of a valid invoice. the Client shall pay all the date of ination. This obligation shall survive termination or expiration
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly of this Agreement.
responsible for any freight or customs clearance fees relating to any testing samples. B 13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
:rvve crwrg:swrmp;s;lm n:]tml fees to B; paid l.lv;t;m Elent for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
Intert arged on a time and material bas
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14 ASSIGNMENT MDH:UWNT-:C“NG_L 5 x e ek i
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 141 !"‘m*femr‘ft right to delegate o ':: : remd and the provision o 5"‘;“?‘!‘: "I"f"f ’;’“‘
in the manth. A final invoice will be issued on the date of the completion of the Services. ; its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Client is required to pay all invoic without any discount or set-off no later than thirty (30 days after the invoice on natice to the Client.
date. No deducticn for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim ari forin vith this i i claim
delivered to the Client upon receipt of such email. Intertek is under na obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).
;e:dt:v post. A;p\v |mir,7 ;;r;( bbvo-pm! will include a £25 administration fee and the paper invoice must be paid by the Client within the 16. MISCELLANEOUS
credit terms referred to in 5.9 above. e . =
If Intertek believes that the Cllll\(':;nam_ial position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is ar becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in ful! force and effect as if this Agreement had been executed without the invalid illegal or
payment. f the Client fails to furnish the desired security, Intertek has the right, without prejudice to its 91her rights, to on. If the invalidity, illegality or uunf_nr:nb!\lw Is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been pes ":‘“E'“ Agreement, Intertek and the Client shall v good faith 10 agree an
shall become d payable.
if the Client fails to pay within the period referred tain 5.9 above, itis in default of i nd this Agr having 16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable Inthat nl:n |hecliu¥ri’selmhlemminw:‘s:da« partnership, assofcimolm venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. interest rate applied is representative of the 1.
deemed to be the Joint Stock Cammercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all callection 163 Waivers, Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in d by this A waiver of any h shall ‘waiver of any subsequent breach.
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
e cipeets e contams of the nveee, detals ofthe b be raised with Intertek within seven (7) days of eceipt of o the ather partyIn writing.
if the Client objects to the contents of the invoice, details of the objection must be ral with Intertek within seven lays of receip!
electronic invoice, otherwise the Invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whole M‘ﬂ";'v*{hlfshls ﬂsrumm:n-nd the PfOWS:“\ g«::::xhe whole m::nent i “;hz parties relating to manw‘;nsam' o dons
Fihcapiloglmtbigdbid sl o e T 10 the invaice must be made at the time of seting out the relating a those transacrions or that subject mattr. No purchase order, statement or other similar document will add to or vary the
Praposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement. ] : :
the Client from its obligation 1o pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional coples of invaices or amending invaice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an‘:nmgidme i rt sgsurh arej by Intertek of the Client’s request will not Hmm:;'n( lhmk:f party w\"f“:;;': n]zl(s and 'meo‘g-?r[:sﬁr:un;w this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay in period referred to in 5.9 above. respect of any such repr n, warranty, eral contract of 3
if actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Rights. A person wha Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION i enforce any of its terms.
operty Righ ging ¥ pri th shall remain vested Nothing in this Agreement 169 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
intended to transfer any | Rights from either party to the take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

s intellectual other.
Any use by the Client (or the Client's affil companies or subsidiaries) of the name “Intertek” or any of Intertek’s trademarks or brand names
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Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
mtertek 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 862971099

Facsimile:  +84 8 62971098

www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cua Intertek Viét Nam:
- Cung cdp mé sG ching nhan 16 hang héa san pham dét may: VNMT20013187
- Intertek Viét Nam s& cdp 02 bén chinh, “Quyét dinh c4p chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu lyc pham vi chirng nhén d6i véi cc san phdm phi hop QCVN 01/2017/BCT.
- Intertek Viét Nam s& cung cép ban thiét k& mau “ D&u hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép tu in va dén trén san pham clia Doanh nghiép duoc Intertek Viét Nam chirng nhan phi hop QCVN

01:2017-BCT (Phy luc pham vi chirng nhén ).

_— =

P i S a2 §

Al |~ ~ i =

[ ¥ AN 1]

PSS >

= -

N =

Deer hq 14

I =

LITHE >
Chu thich: H=1,5a h=0,5H C=75H

Hinh dang, kich thu'é'c co’ bén ciia déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé st dung Gidy chirng nhin va diu hop
quy trai v&i qui dinh. Intertek Viét Nam c6 quyén thu hbi Gidy chirng nhan va dau hop quy clia _
Doanh nghiép va Doanh nghiép phai dirng ngay viéc str dung gidy chirng nhan va ddu hop quy dudi
moi hinh thirc (quang céo, in/dan trén san phim,...).

2. Trach nhiém va quy&n han cia Doanh nghiép

- Tuin va dan dau hop quy tryec ti€p trén san pham/ hang héa hodc trén bao bi, nhdn gin trén san
ph@m/ hang héa dugc ching nhan.

- Ddu hgp quy cé thé phdng to, thu nhé theo muc dich st dung nhung khéng dugrc phép ty y chinh
stra ban thiét ké ddu hop quy cta Intertek Viét Nam

- Ddu ching nhan phai ddm bao khéng dé tiy xda, khéng thé boc ra gén lai va phai & vi tri dé doc,
dé thay.
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entity (Intertek) providing the services contemplated therein.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertel
the right to terminate this o b s aresult of any

ok brand names is y P!
Al intellectual Property Rights in any Reports,

et 63 graphs, charts, or any other material (in whatever medium)
: i : produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
In this Agreement, \mhe following hlmrdls f&dr?;:;:s shall :uv! m: f:gr:;l‘ingrme‘inlng; unless the context otherwise requires: o document, graphs, charts, photographs or other material for the purpases of this Agreement.
means this agreement entered int tween Intertek a ient; .4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges shall have the meaning given in Clause 5.3; . ‘ during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provisla:yal the
m:mllelmm.-?‘un’;u:s ;2 <r’;rnnnta‘nnr':n\‘n :almnzr‘(nnnd-:‘rﬂmmer presented which: (a] is disclosed pursuant to, o in the Services to \fhe Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provision of Services pursuant to, this Agreement; an of Data i I 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
s disclosed in writing, electronically, visually, orally or otherwise howsoever and Is marked, stamped or identified by any means as To the extent that Intertek processes personal data in mnnecnlunw'rm the Services ﬁ(m inpnmnnecﬂoe:‘:mb this Agreement, it
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
:m'l::nnaﬂlcg\, Mv:'o:ive':'fk;ﬁosm which dd be to be by the i unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR,
lectual Property Right(s) pyrights, marks (reg e patents, patent appl including the right 7. CONFIDENTIALITY
it el i o o i iy e and nther llke rights hovrsoever exisiing 731 Where 3 party [the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
rvices means the services set out in any relevant Intertek Proposal, any Client purch: der, or any re} Intertek invoica, Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2t0 7.4:
as applicable, and may comprise or include the provision by Intertek of a Report: (a)  keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
Proposal means the propossl, estimate or fee quote, f applicable, provided to the Client by Intertek refating to the Services; 1o s that'conficential Inkormytion orey for i pivposas of peri 5 ard
The headings in this Agreement do not affect its interpretation l,.‘lz "n‘:::“““M“ "‘;‘ c““““’g‘*m“[’;"'““" o ""Pw party without the prior written consent of the Disclosing Party.
X & eceiving Party may di e 's Confidential Information on a “need to know” basis:
THESERVICES . i § - (a) toany legal advisers and statutory auditors that it has engaged for itself;
mmkml: pmku:: (mh:dsgm;“ whggl.gn(r‘\:a;mydanm with the terms of this Agreement which is expressly incorporated into any |h,) toany r::ulamr having regulatory or supervisory authority over its business;
posal Intertel e and submitted to tl ient. (4 to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In m;mm aranydgonqils‘lgn:vkbeu;e:nmuemw! lhlsﬂ:qreemem and the Proposal, the terms of the Proposal shall take pr;\:l:duril;e‘ ulfthe obligations under Clause 7.1 and ensured that the person is bound by obligations of conl::fence in respect of the Confidential
rvices provi ntertek under t and any 3 ata, estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of prowiding the Services to the Client, together with status (d) where the Receiving Party s Intertek, to any of its subsidiaries, affiliates or subcontractors.
rari - or any other i in any form the results of any work or services performed (Report(s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. 2 ) . (a}  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall (b} is or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Repart to the applicable third party. For the purposes of this clause an obligation shall (c) isreceived by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) isindependently developed by the Receiving Party without access to the relevant I Information.
usage or practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, ai Lt authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has |w’:ynr5'wuumsim Party
scope of work agreed with the Client in relation to the Propasal and pursuant ta the Client’s specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowiedges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of guality, ;a‘lan«. p:rlrxmanu or condition of any product, 7.5  Each party shall ensure the by its agents and repe (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek s limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/ar other materials in existence at the time of the performance of the Services only. 7.7 With to the Client that Intertek may retain in its archive for the period required by its quality and
Client is respansible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant jon body, all materials 10 the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or obligation of the Client to any ather person or any duty or obligation of any persen to the Client. 81  Noamendment to this Agreement shall be effective unless it is In writing, expressly stated to amend this Agreement and signed by an
lmm:x's w.mn:ﬂs authorised signatory of each party.
Intertek warrants exclusively to the Client: i ) 9. FORCE MAJEURE
thetit bas the m:::f;mm::lm:'::m'ﬁm eamenk Wil ‘*‘;";"‘“ comply with relevant legistations and regulations in force 91 Neither party m:l be liable to the other for any delay in performing or failure ta perform any obligation under this Agreement to the
Seovices " extent that such delay or failure to perform is it of:
that lﬁgslfkm will :mﬁ‘}nm:&z»:,pnsmem with that level of care and skill ordinarily exercised by other companies {a)  war (whether decl:r:vd?arr :o:‘]fﬂcivup;::nmuu.m::uuon. acts of terrorism, military action, sabotage and/or piracy;
providing SAtyias: ot o ¢ (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
i n:.ﬁr:::,"“lg ot o podeke tar ey m&:rwn:; ﬂmﬁ:ﬁﬁasﬁgm&:ﬁm;ﬂ;ﬁ?%"‘I“"'d (¢} strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
. St A + ,or
that the Reports produced in relation to the Services will nat infringe any legal rights (including Intellectual Property Rights) of any third P . 3
party. This warranty shall not anply whers the infringement is difecty or indirecty caused by Intartek's relance on any Information, L) FoL eSO e e B ot A s o oy e o Gt -
slarmafln or mgf br:lale::'n‘;ummls pmﬂdedtqlr‘\:l:mkntlr; r[:n‘:r: ‘:‘sl‘ila"ﬁ ofli]t!ssnenls or !wresz;nﬂvm*i.w . g " shall only be a Force Maj e Event fas ke Y one of the e s
In the event of a breac e warranty set outin Clause 3. , Interte! |, atits own expense, perform ices of the type original i i i ” - £
St 5 T bt kA GO 0 Gt sy Gt e DA e e ST T L e,
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law non-performance of its obligations;
lm:luding'bummlimhed to any implied warranties of merchantability and fitness for purpose) ave,wmefulluuxtartdpeu;mmx by law, {b) eon s poie] mitigate ths 1 Event and continue to perform or resume performance
exckided from th oral or other information i ided by including fts agents, of its affected obli
= , oh by igations as soon as reasonably possible; and
other rep i a warmanty of the scope of any ¥ pciided; {)  continue to pravide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 5.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: v Agreement by giving at least ten (10] days' written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; 10. LIMITATIONS AND EXCLUSIONS OF LIABILITY
that it is securing the vision of the Services forit: it an agent or broker, or in any other representative w': Neither " X
~ .. party excludes or limits liability to the other party:
Qpadty, tocany othes pesonor satity; " o = ; - {a)  for death or personal injury resulting from the negligence of that party or its directors, officers, emplayees, agents or sub-contractors; of
that any samples and {or any of its agents or ves) supplies to { g its agents, {b)  forits own fraud (or that of its directors, officers, employees, agents of sub-contractors).
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further . ‘
bd : 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client otherwise for any breach of this agreament or any matter arising out of or in connection with the services to be provided in accordance
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services; arges i i is agrees
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the 103 ﬁ?ﬂf;ﬁ:ﬂ“ﬂ'ﬂﬂ:ﬁgﬂf S be ke &‘ﬁ.‘:ﬁ‘."&f‘:’i‘:&!‘é".i‘::“(?ﬁéﬁé'f& nemm and breach of statutory duty) or
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples atherwise for any: ¥
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (a) lossofprofits;
at the Client's cost; and (b) lass of sales or business;
that any information, samples or other related documents (including without limitati i and rep ided by the Client to eyl N " .
intertek will not, in any circumstances, infringe any legalrights (including Intellectual Property Rights) of any third party. {c] o o aspionaesly Reckisng W iout akaion e o i PRy eSO (oM
In the event that the Services provided relate to any third party, the Ulem.shill cause any such third party to acknowledge and agree to (el loss of anticipated savings; .
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the (] costor expenses incurred in relation to making a product recall;
benefit of any Services. {g) loss of use or corruption of software, data or information; ar
The Client further agrees: : {h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly 304 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30 days afier the
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; i } lur el i i . <hall
client becomes aware of any circumstances giving rise to any such claim. failure to give such claim within ninety (90) days
to provide Intertek (including its agents, sub-contractors and employees), at its cwn expense, any and all samples, infarmation, material constitute 3 bar of ievocable waiver to any claim, either directly or indirectly, in contract, tort of otherwise in connection with the
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services provision of services under this agreement ‘ >
- e of thy Lol processand :‘m o pnmdedhmavl bet_’r.\m! “m“ﬂ?"“md"m - Ihd-c 11.  INDEMNITY )
f testis testi ertakes to hold Intertek ess from any an res| for sus .
e e gy e i 111 The Cllent shal indemnify and hold harmless Intertek, ts officers, agents, repr s 3>
th:; |; is e -i 'ﬂerapmmm“he wles/equs to be tested together, where appropriate, with any specified additional items, Lr:a:’r‘\;::n:aﬁi:::nn; and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
i i ot limited to conn ieces, inks, etc; J .
s rsiriictions st i : (a)  any claims o suits by any govemmental authority or others for any actual or asserted failure of the Client to comply with any law,
%o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; {b)  claims or suits for personal injuries, lass of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek attending any premises for the f the Services, to tek of all applicable health and safety rules and incurted by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
and other y requirements that may apply at any relevant premises at which the Services are to be provided; its officers, agents, 1 t an c
ta notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems (c)  thebreach or alleged breach by the Client of any of its obligations set out in Clause 4 above; %
used at its premises or otherwise necessary for the provision of the Services; {d)  any claims made by any third party for los: pe nature and arising relating to the pes 3
1o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any ane
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set outin Clause 10 abave; .
from such transaction; (e}  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
which may have a material impact on the accuracy of the certification; X X - (A anyclaims arising out of or relating to any third party's use of or reliance an any Reports or any reports, analyses, conclusions of the Client
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services; (or any third party to whom the Client has provided the Reports) based in whole or in part cn the Reports, If applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; 3 12, INSURANCE POLICIES
inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the priar 12.1 Each party shall be ible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in each instance;and professional indemnity, employer’s liability, motor insurance and property insurance,
that any and all advertising ang;mmnmal materials or any !kt-zlemenk made by the Client will not give a false or 12.2 k ly disclaims any liability to the Client as an insurer or guarantor.
ta any third party concerning services provided by Intertel E 12.3 TheClient at maintains employer’s liabill such i does not cover pl of
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may Be involved in the provision of l:! Services. If the Services are to be performed at premises
::}:‘a:h is a direct rnsu\t' ofa hllu; Inuthe Client to ewnpt!hv{nh mohl\nlinl;::s set m:::l tr;l:ﬁ?aus?qu.uﬁ; ugen‘:vbln atm Ibelanging to the Client or third parties, Intertek’s employer’s liability insurance does nat provide cover for non-intertek emplayees.
the impact of any fail ient to perform its obligations set out herein on jon o rvices by Intes no
affect c;; Clp::nl’s ubmaml:: fn'w'm N;ree:nk for pavm;nl of the Charges pursuant !epc'Laust 5 below. 13.  TERMINATION
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
?hmr?' 'mmn':sl A:D;A@'MENT ided on the d subject to the conditios t out of referred to in this Agreement, and actafuiinct with Ui Caus 13, vl the Services five ber/provled.
& parties agree that t rvices are provided on the terms and sut o the cor ns set out of 132 This Agreement may be terminated by:
that {ht:rthemnm t shall l:k! pm;:dmu m;rhan\;mms al:d conditions which the Client has provided or may in the future provide to (3} either party If the other continues in material breach of any obligation imposed upon it hereunder for more than thirty {30) days after
Intertek, whether in a purchase order or any other document. y . written natice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such breach;
'c';i"'-" et M:':: \gr by the Client accurs at an'nl;ﬂigurze. submission o;w«plaw any other testing material from the {(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
ent to Intertek sf to vidence of the Client's 5 after a further request for nt; or
'ln: %;em mlall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services (c} either party on written natca to the ather in the event that the other makes any voluntary arrangement with nls creditors or becomes
e Charges). i " subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
lfr;dncir;tmn.ls?:n::rlan:: ayu;ll.'cr ra;garr:hmg'm to :hang:_:mm the conclusion date of the Contract and the completion date {otherwise than for the purpases of a m:% amalgamation or ;m,]nmmm) or an encumbrancer takes possession, or a receiver is
of the Contract, Inte as the right to adjust the Charges accordingly. appainted, of any of the proj or assets of the other or the other ceases, or threatens to cease, 1o carry on business.
B easyessed sxtuhes of ay lable tses. The Cllnt shall poy any applcabla taxas on the Charges atthe ate 3ndinthe 133 1t the vt of teymioadion of th AGreement faf any reason and without pejodice 0 any other fght o remedies the paries may have,
manner prescribed by law, on the issue by Intertek of a valid invoice. ;= _ 2 the Client shall pay all Servi to the date of it is obligation i or expirati
The Ui!nhllilfnﬁﬂuﬁl!ilu:lill reimburse Intertek Inrr amré:p_enses lname:bv Inmn;l;nhun; to the provision of the Services and is wholly of this Agreement.
responsible for any t or customs clearance fees relating to any testing samples. 13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come into force or continue in force on or after such termination of expiration,
by Intertek will be charged on a time and material basis. . . 14.  ASSIGNMENT AND SUB-CONTRACTING
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than piioteary ekl 1 = T ) e of
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 141 I reserves i ": to !lelﬂ:h ; s : ool a D:‘M n of Sﬂﬂ",‘:i!sm s mm
in the month. A final invoice will be issued on the date of the completion of the Services. ) its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intes group
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of maney transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exdusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invdice may be sent by email and will be deemed to have been Vietnam Courts i pect of any clal isi oforin with this (including claim
delivered ta the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).
sent by post. Any invaice sent by post will include 2 £25 administration fee and the paper invoice must be paid by the Client within the 16"  MISCELLANEOUS
credit terms referred toin 5.9 above. g q
{fintertek beeves that the Client s Ainancial position and/or payment performance justifies such action, Intertek has the right to demand 161 Severability. If any provision of this Agreement s of becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejugice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further executian of all or any part of the Services, and any Charges for any part of the Services which has already been purpase of this Agreement, Intertek and the Client shall good faith o agree an
performed shall become immediately due and payable. arrangement.
If the Client fails to pay within the period referred toin 5.9 above, it is in default of its and this having 16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least ance that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 16.3 Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, of to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Ciient’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right ta collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
Sces o i) s ‘“'“i;“’*ﬁ*" g":f&"“ all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
Foreign Trade of Vietnam (Vietcombani rate. 10 the other party In writing
if the Client objects to the cantents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of 3
ebl‘:lm%r‘;i: Invoice, n;‘hennise m:én::'iu will be deemg:: have been accepted. Any such abjections do not exempt the Client from its 165 Whole »‘m"";“&‘}:“ Agreement and the "NWS:I: :anta;:;ne whole agreement W“:ﬂ;hl parties refating to m‘ﬂ";’:‘f:{a‘:
n o pay within the peri ferred to in 5.9 above. Loty g J 8 i
‘an‘?mT:‘:‘:_"‘L fodels :Jp:r::?:ﬂ ot a. <31 or sppended s the mvce must b,:“m,,,:::_ ofsecing ot he peiting n thogs trinsciore ot that subject matter. No purchase order, statement or ther similar document will add to or vary the
roposal. A later request nt for changes to the ag ormat of the invoice or supplementary information will not discharge Agreement. : < )
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invaice detail, format or structure from that agreed in the Proposal. other assurance {except those set out or referred to in this Agreement) made by or on behalf of any other party hgfuu the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period rg:;rrg&x:ﬂs::.g above. et il s respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, intertek has it ta invoice the Client cost of all Services provided to 16.7 Nothing in this Agr limits or excluds liability for
date. In such a scenario the Client agrees to pay this invoice within thirty (30] days of the invoice date. 16.8 Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing in this Agr 169 Further Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
Property from

is intended to transfer any Intellectual

either party to the other.
Any use by the Client (or the Client's affliated i

the name “Intertek” or any of

August 2018

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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- Buge phép sir dung trong céc cong vén giao dich, tai liéu ky thuat, tai liéu quang céo, tai liéu dao
tao, name-card, ho so ddu thau, chirng tir va cac tai lidu tiép thi lién quan dén sin phim duoc
chirng nhan

- Buoc phép sir dung trong céc chwrong trinh quang céo, quang ba trén phuong tién théng tin dai
ching nhu phét thanh, truyén hinh, bdo chi cho cac san pham dugc chirng nhan.

- Bugc phép sir dung trén cic phuong tién giao théng, van tai, cac bang quang cdo cdng cdng cho
cac san phdm dugc chirng nhan.

Ghi chu: Khdng dwgre sir dung gidy chirng nhin hop quy va ddu hop quy trong cic didu kién sau:

- Doanh nghiép sir dung theo céch c6 thé gay nham Ian, c6 thé din dén gay hiéu nham, sai léch
gay anh hudng téi uy tin cho Intertek Viét Nam.

- Doanh nghiép sr dung khi @3 hét hiéu lwc chirng nhan hoic khéng tuan thu cac yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va diu hgp quy cho mét co s& hay mgt phap nhan khac.
- Doanh nghiép str dung trén cdc san phadm hoic trong cac tai liéu quang cdo, gidi thiéu cho céc san
pham ma khong trong pham vi dugc chitng nhan.

3. Diéu khoan chung:

- Thoa thudn nay dinh kém véi “Gidy chitng nhan hop quy”

- Thoa thudn nay 1 co s& dé xr Iy vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity {Intertek) providing the services contemplated therein.
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5.15

6.
6.1
6.2

INTERPRETATION

In this , the following

h hall have the following meanings unless the context otherwise requires:
Agreement ‘means this agreement entered into between Intertek and the Client;
ﬂllqu shall have the meaning given in Clause 5.3;

‘means all in whatever form or manner presented which: (3) is disclosed pursuant to, or in the
course of the provision of Services pu:suam to, this Agreement; and (bl
Is disclosed in writing, electronically, visually, orally or ot howsoever and is marked, stamped or identified by any means as
confidential by the disclasing party at the time of such disclasure; and/or
isinformation, hmngmer disclosed, which would- by th g party.

Right{s) means. ights, trademat nts, patent (including the right
toapply for a ual:nl}, service marks, design rights (registered o unr:mmu-dj trade secrets and other like rights howsoever existing
Report{s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any mmnt Client purchase order, or any relevant Intertek invoice,
asappl»caue 2nd may comprise or include the provision by Intertek of a Repol
means the proposal, estimate or fee quote, if applicable, provided to th: Client by Intertek relating to the Services;

nm headings in this Agreement da nat affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Praposal shall take precedence.
The Services provided by Intertek under this Agreement and any y data, , estimates,
notes, certificates and other material pr:par:d by Intertek in the :ourse ef providing the Senﬂu's to the Client, mlnhetwnh status

any other f any work or shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably autharised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the | of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage o practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are dnnemwlthtn the limits of the
'scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's f such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and ukmwledgu that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes b , inspected or certified and the scope of work does not necessarily reflect all standards
‘which may apply ta product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

tobe

:analysis of facts, information, dacuments, samples and/or other materials in existence at the time of the performance of the Services anly.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, tmplnv!ﬂs agents or

subcontractors shall be liable to Client nar any third party for any actions taken or not taken on the basis of such Repor

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to disdmn any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this and thatit ply with rel i d

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner mﬂsl:nl: with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable stepnc ensure that wh-ls\ on me Client's premises its personnel comply with any health and safety rules and
and ather security e known to Intertek by the Client in accordance with Clause 4.3(f);

‘that the Reports produced in relation to the ‘Services wil nal infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents pravided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of th inClause 3.1 (b), at its own expense, perform services of the type originally

performed as may be masmauyreqmred to correct any defect in Intertek’s performance.

inforce

Intertek makes no other warranties, express o implied All other and other tert or comman law

(including but not limited to any impl and fitness for purpo!el are, to the fulben extent permitted by law,

excluded from this No i oral or other Intertek undudingmaeenu
b or other repi will maleamrﬂntywnmmm mmw the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the knﬂus hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or ent

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and mawbls provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order ta provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or ﬁlspnsed of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples.
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any Dl other related without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to ackmml!d;a and agree to
the provisions in this Agmemam and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any

The Client (unher:lmes

1o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Inu-nzk {including its agents, sub: and atits any and all samples, information, material
nr other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
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Intertek General Terms and Conditions of Services

furmmum mbepmrapprm«mmmmnm.mwmmncwws
and Intertek reserves the a5 a result of any such unauthorised use.
All Intellectual Property Rights in any R:pnm graphs, charts, phs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purpases of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to thz Client. Both parties shall observe all statutory pravisions with regard to data p:mon indualng but not limited to the
f the General Data 2016/679 ("GDPR") and shall with all of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) In fine with the GDPR,

s strictly

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
nt (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Ce Information by appﬁmgn\e standard of care that it uses for its own t:mfidemhl Information;

use that only for the pi f performing under this

not disclose that Confidential Information to anvthlrd party without the prior written consent of the Ds:lnmru Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis:
to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority aver its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party s Intertek, to any of its i affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or disclosure;
or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may d-sdose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its agents and (which, in the case of intertek, includes procuring
the same from any sub-contractors) with its obligations mdm' ‘this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client that Intertek tain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the ather for any delay ln performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, fioods and/or lighting; explosions and fires;

strikes ﬂnd labour disputes, other than by any one or more employees of the affected party or of any supolLer or agent of the affected

party; o

failures nl utilities companies such as providers of telecommunication, internet, gas or electricity se
For the avoidance of doubt, the affected party is Intertek anvhulufe wdelav caused byfaliuleordebym the part of a subcontractor
shall only be a Force Majeure Event (as defined by d above.

A party whose performance s affected by an event described in Clause 9.1 (3 Forc= Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

useall avoid or mitig effect of the Force Majeure Event
of its affected obligations as soon as. rnmruhlv passible; and

continue to provide Services that by the Force Majy

If the Force Majeure Event continues for more than sixty (60) uays :ﬂer the dav on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, nfﬁ::rs, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors|

Subject to clause 10.1, the maximumn aggregate liability of intertek in contract, tort (im:luulng f

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in ::mnhnce
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to lamiwili or reputation;

loss of anticipated savings;

cost or expenses tn:urrud in refation to making a product recall;

Ins.sni use or corruption of software, data or information; or

irect, uential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure o give such natice of claim within ninety ISDI days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

resume pi

d: with this The Client that any samples provided may become damaged or be destroyed in the
mursc of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all such
alteration, damage or destruction;
thatitis le for providing th les/ to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;
1o provide instructions and feedback to Intertek in a timely manner;
to provide Intertek {including its agents, sub-contractors and employees) with access to its pfemisesasmay be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided,
prior to intertek attending any pmmises for the p:rfofmam:e of the Services, to inform Intertek of all apphable health and safety rules and

and other that may apply at any relevant premises at which the Services are to be provided;
to notify Intertek promptly of any risk, yfew issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the Issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to abtain and maintain all necessary andmnunwdummplvm relevant legistation and re tion in relation to the
that it will not use any Reports stzd bv Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in na event, will the contents of any Reports or any extracts, excerpts or parr.sofanv Reports be distributed or published without the prior
written consent of Intertek (such consent not to be with
that any and all advertising and promotional materials or any mtemenls mad: by the Client will not give a false or misleading impression
o any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
lmmzi., whether in a purchase order or any other document.

of this Ags by the Cli atan earlier ime, submission of umplesar:nyuthenesﬁug material from the
CI}En! 1o Intertek shall be deemed to be id f of thi
The Client shall pay Intertek the charges set out in the Praposal, if le, o as otherwi: for provision of the Services

(the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will reimburse Intertek for any by Intertek to the provision of the Services and is wholly
rupunslhlr for any freight or customs clearance fees relating to any testing samples.

Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
w Intertek will be charged on a time and material basis.
Intertek shall invaice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the manth. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice 1o the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upan receipt of such email, Intertek is under no obligation to fulfil any request by the Client for a paper copy to
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 abo
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16.

The Client ma I indemnify and hold harmless Intertek, its officers, sub-ci

from and against any and all claims, suits, liabilities (including costs of Iiﬂmﬂn =nd ammﬂ’! fees) arising, d\mctlv or ln&lfmlv- out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

inance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, econamic lass, and loss of or damage to Intellectual Property Rights

incurred by or occurring to mv person or entity and arising. ln tDnnecﬂon ‘with or related to the Services provided hereunder I:y Intertek,

its officers, agel e

the breach oraﬂmdhrear)l by the Client of any of its nblmunnssal out n Clause 4 above;

any claims made by any third party for loss, damage arising relating to the performance,
nce or nan—perfnmam of any Services to the extent that the aggregate of any such claims relating ta any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reparts, analyses, canclusions of the Client

(or any third party to whom the Client has provided the Reports) based in whole ur in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liabllity to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been pravided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes.
subject to an administration order or {being an individual or firm) becomes bankrupt or [being 2 company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumhnnur takes possession, or a receiver is
appointed, of any of the pruper!y or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of for any and without prejudice to any otherﬂmunrmnadmm: pamesmavhm.
Client all up to the date of . This obli
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the perft and the provision of the Services to one or more of
its affiliates and/ or sub-contractars when necessary. lmer\el may also asslen this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit 1o the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Scmnes in accordance with this Agreement).

MISCELLANEOUS

16.1

we.
If Intertek believes that the Client’s financial position and/ar payment performance justifies such action, Inter e d
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or m:l'kz an advance

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
of the

payment. f the Client fails to furnish the desired security, Intertek has the right, without prejudice to its ather rights,
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i due and payable.
if the Client fails to pay within the period referred to in 5.9 above, it is in default of it it nd this having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
casts incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
1f the Client objects to the contents of the invoice, de«aﬂ: of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the Invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred toin 5.9 above.
Any request by the Client for tobe di to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge 3 £25 administration
fee per invoice for issuing additional copies of invaices or amending invoice detail, format or structure from that agreed in the Proposal,
Intertek maintains the right to reject such an involcing amendment request and such a rejection by Intertek of the Client’s request will not
the Client from its obligation to pay within the period toin 5.9 al
If actions by the Client delay completion of the Services, intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

hi shall remain vested Nothing in this Agr
Rw&mmmxnmeMr
f the name "Intertek” or any of Intertel’s trademarks of brand names.

mmdedmnn’;er‘wlnwlemd
Any use by the Client (or the Client’s affiliated
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16.7
168

provision, If the invalidity, illegality or unenforceability is so fundamental nm n prevents the ::mmplishnml

purpose of this Agreement, Intertek and the Client shall good fai to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representaftive of the ather.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, o to

exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach,

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated ta be a waiver and communicated

to the ather party in writing.

‘Whole A‘r.mm TMs A,yum!nt and the Proposal contain the whole agreement between the parties relating to the transactions
d by thi all previous agreements, arrangements and understandings between the parties

relating to those tnmm or tmn subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collat contract or

other assurance (except those set out or referred ta in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1899 to

-enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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6.2

INTERPRETATION
In this Agreement, m fnllnmng words and phrases shall have the following meanings unless the context otherwise requires:
means 1 between intertek and the Client;
duf:s shall have lhe meaning given in Clause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services 10, this Ag : and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such d:sclnsurc) and/or
is information, hnmneverdns:losed which would- tob

by the receiving party.

Property : ). pater tent I g the right
to apply for a patent), service marks, design rights (mq-slered ar unlesluered), mu se:reu and nlher like rights howsoever exuung
Report(s) shall have the meaning as set out in Clause 2.3 be!

Services means the services set out in any relevant Intertek Prupoaal any relevant Client purchase order, or any relevant Intertek inveice,
2s applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the proposal, estimate or fee quate, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

THE SERVICES.

Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.

Judi

with the terms of thi which is expressly incorporated into any

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence.

The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other rl\irerul prepared by lm:nek in the course of nrovid'lng the Services to the Client, together with status
summaries or any other in any form the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
irim nn the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

or practice
rhg Client acknowledges and agrees that any Services provided and/or Reports prodnned by Intertek are done so within the fimits althe
scope of work agreed with the Client in relation to the Proposal and pursuant to the uctions or, in the ab:
instructions, in accordance with any relevant trade custom, usage or practice. The chm( further agrees and acknowledges lﬂal the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or pracesses tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is fimited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such ReDﬂrL
In agreeing 1o provide the Services pursuant ta this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person ta the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that |t will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services,
that the Services will be performed in a manner consistent with that Bevel of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
regulations and other reasonable security requirements made known 1o Intertek by the Client in accordance with Clause 4.3(f);
that the Reparts produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall nat apply where the infringement s directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents p to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), atits P , perform services of the type originally
formed as may be reascnably required to correct any defect in Intertek’s perfnrmance
Intertek makes no other warranties, express or mpll!d All other and other implied by statute or common law
(including but not limited Y and fitness for purpau}are,tnmfullesl extent permitted by law,
en:luded from this Agreement. No pen'n(mamx, oral or other or advice Intertek (including its a@ents
or other rept will create a warranty or uun-mse increase the scope of any warranty provided.
CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:
that it has the power and :umantv |c enter into this. ummmt and procure the provision of the Services for itself;

that it for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or enu
that any information, samples and r!lal.cd documents it (or any of its agents or repr pplies to Intertek (i

sub-contractors and employees) is, true, accurate representative, complete and is not mLsIeadlng in any respect. The Client furthu

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples.

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client’s cost; and

that any ol other related d (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with mmga in all matters relating to the Services and appoint a manager in relation to the Services wha shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and emplayees), at its own expense, any and all samples, infarmation, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destrayed in the

course of testing as part of the nenssarv testing process and undertakes to hold Iﬂl!nekharmlm from any and all responsibility for such

alteration, damage or destruction;

that it is for providing the e/ to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

10 provide instructions and feedback to Intertek in a timely manner;

o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and ta any other relevant premises at which the Services are to be provided;

prior to Intertek attending any pfemnes{wlhe of the Services, tek of all heaith and safety rules and
and other requirements that may apply at any relevant premises at which the Services are to be provided;

to natify Intertek promptly of any risk, salm Issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a mateml impact on the zmmw of the certification;

toobtain order to comply with relevant legistation and regulation in the Services;
that it will not use any R!perts bwed by |nl:ﬂek jpursuant to this Agreement in a misleading manner and that it will er\iv distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Inlmek [:uch consent ncl tu be unreasonably withheld) in each instance; and

that any and all i made by the Client will not give a false or misleading impression
%o any third party concerning lhe services provided by Inurtek.

Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client ta perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence aver any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether In a pun:mse order or any cther document.
Unless acceptance ent by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s ac::ptanu o!mb Agreement.
The Client shall pay Intertek the charges set out in the Propasal, if or
(the Charges).
i pndngf:m:m such as salanes and/or rates a
of the Contract, Intertek has rhz ngh: to adjust |he charges accordingly.
The Charges es. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner pu-smbud by law, on the issue av Intertek cla vahu invoice.
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to thi
respcrwhl! for any freight or customs clearance fees relating to any testing samples.

Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Im-netwm be charged on 3 ime and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided aver the course of a period of greater than
thirty (30} days the Client agrees that at the end of each calendar month Intertek w\li issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on m= date of the completion of the Services.
The Client is required to pay al discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges m:un’ed ‘can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy ta be
sent by post. Anyinwm sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credit terms referred to in 5.9 abave.

If intertek believes that th! Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/for make an advance

for provision of the Services

of the Contract and the completion date

of the Services al ¥

Intertek General Terms and Conditions of Services

for any reasan must be prior approved in writing by Intertek. Any other use of Intertek's urbrandmwls strictly
and Intertek reserves the right to Wmsmmewmmaamdwm
All Intellectual Property Rights in any Reports, d rts,

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.9 above, itis in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with e the date on which the payment became due unulu".- date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice 1o Intertek’s right to callect the actual extrajudicial costs in
excess of this amount, The judicial costs comprise all costs incurred by intertek, even if they exceed the Joint Stack Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

Ifthe Client cbjects to the contents of the invoica, details of the objection must be raised with Intertek within seven (7] days of receipt of
electronic invoice, otherwise the invoice will be deemed 10 have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 al

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for bsu\ng additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains request :ndmharqecucnwlnmnkullhc Client’s request will not
‘exempt the Client from i :rs obligation to y-v wnhln the penod referres w m s 9 above.
If actions by the Client e Servic the Client for the cast of all Services provided to
date. In such a scenario the Client agrees Io pay this inwlm within |hmv (50} davs of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Al ropern toaparty prior to entry |

that party. Nothing in this

party to the ather.
Any use by :heckmuounecuem 's affiliated companies or subsidiaries) dlhensmr"lmﬂek" or any of Intertek's trademarks or brand names
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63 graphs, chai or any other mawnil (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.4  The Client agrees and acknowledges ‘har Intertek retains any and all proprietary rs;hts in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including -nydclnr:uhh-:. provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisians of the General Data Protection Regulation 2016/679 ('rsnw) and shall comply with all appuualg uqulrmms of the r,npn
To the extent that Intertek processes personal data in connection with the Services or h this
shall take all necessary technical and organisational measures to ensure the security of such data [amﬂu guard annrut umutlmnse:! ur
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

7. CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

(a) keep that Confidential information confidential, by applying the standard of care that it uses for its own Cunﬁdennil Information;

{b) use that Confidential Information only Fbr!h!wrpm!s under this Agr

{c) notdisclose that Confidential Information to any third party withaut the prior written consent of the E)Iuiusmg Party.

7.2 The Receiving Party may disclase the Disclosing Party's Confidential Information on a "need to know” basis:

{a)  toany legal advisers and statutory auditors that it has engaged for itself;

(b} toany regulator having regulatory or supervisory authority over its business;

{c)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

(d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

{a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

{b) is or becomes pubiic knowledge other than by breach of this Clause 6.6;

{c)  is received by the Receiving Party from a third party who lawfully acquired it and who is under no cbligation restricting its disclosure; or

{d)  isindependently deve by the Receiving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required hv law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prﬂmpl wn!.'teﬂhnm!n:‘ufﬂw requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

through 2ppropriate

7.5 Ei:h party shall ensure me b\' its agents and r (which, in the case of Intertek, includes procuring
the same from any wit} i der this Clause 7.

76 No licence of any Intellectual Pmpem, Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party,

7.7 With respect to archival storage, the Ch:nt aclmo—Medw that Intertek may retain in h!.arr):m for the penod reuulred by its uunlrwanﬁ
assurance processes, ar by the testing and certification rules of the relevant
Services provided.

B.  AMENDMENT

8.1 No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

8. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

{a)  war {whether declared ar not), civil war, riots, revelution, acts of terrorism, military action, sabotage and/or piracy;

(b}  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

{c)  strikes -nn labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

d) lailules or--ﬁ' ties such as i f internet, gas or electricity sefvi

9.2  Forthe avaidance of doubt, where the affected party is Intertek any failure or delay caused whniumadmunmwn of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

93 party whose performance is affected by an event deseribed in Clause 9.1 (a Force Majeure Event) shall:

{a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

(b}  use all reasonable endeavours to avoid or mitigate the effect of the Force Maj E rfor resume performance
of its affected obligations as soon as reasonably possible; and

{c] continue to provide Services that remain unaffected by the Force Majeure Event.

9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days’ written notice to the other party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes of limits liability to the other party:

(a) for death or personal injury nesulhn. from m f that party or i s, officers, i agents or sub- or

(b} forits fraud (or that of i s, offics agentsor

102 Subject to clause 10.1, the maximum aggregate |.abmw ‘of intertek in contract, tort (inchucing negligence and breach of statutory duty) or

atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

{a) loss of profits;

(b) loss of sales or business;

() loss of opportunity including without limitation in relation to third party agreements or contracts);

(d) loss of or damage (ngoodwinurmpmnan.

(#) loss of anticipated savings;

(7 costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

{h) anyindirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
dient becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} dws shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with
pravision of services under this agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers,
from and against any and all claims, suits, liabilities (including costs of Imnﬁm and attarney's fees) arising, dlucm nr mdlrectl\v, outef
or in connection with:

{a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

(B)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in wnnecdun with nr related to the Services provided hereunder by Intertek,
its officers agents, sub-¢

{c)  the breach or alleged breach by the Client of any of its uhlllinons set out In Clagse 4 abave;

(d)  any claims made by any third party for loss, d: nature and arising relating to the performance,
purported perfarmance or non-performance of any Senmxs to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

{e]  any claims or suits arising as 3 result of any misuse or unautharised use of any Reports issued by Intertek or any lm—ﬂmual Property
Rights belmgm. 1o Intertek (including trade marks) pursuant to this Agreement; and

{fi  any claims arising out of or relating to any third party's use of or reliance an any Reports or any reports, analyses, conclusions of the Client.
(or any third party to whom the Client has the ) based in whale or in part on the Reports, if applicable.

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

123 The Client acknowledges that although Intertek maintai 's liability such i not cover any of
the Client or any third parties. may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

13.  TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(3}  either party if the other continues in material breach of any nhlnpnan unposed upon it hereunder for more than lﬁinv{!ﬂ) days after
written notice has been by that Party by the other to remedy su

(b) Intertek on written notice to the Client in the event that the Ulenﬂalls topa pav any invaice by its due date indlwfllis to mhe payment
after a further request for payment; ar

(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes.
subject to an administration order or [being an individual nr firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent tion) or an takes or a receiver is
‘appointed, of any of the property or assets of Ihe other or th ndmr ceases, of threatens to cease, to carry on business.

133 Inthe event of ter the any u:wmerﬂmuurmmedmmepammwhm
uudlmlsh:ﬂpavIu!eﬂekforallserv-r.esper!onnea up lD'.'he dxeﬂl survive expl
of this. Agreeme

134 Any of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is elalc:;slv or by implication intended to come into force or continue in farce on or after such termination or expiration.

14,  ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submnl ln m exclusive jurisdiction al m
Vietnam Courts in respect of any dispute or clail outof arin with this.
relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

16.1 Severability. if any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as it this Agreement had been executed without the invalid illegal or

provision. If the invalidity, illegality or un:n!umeabﬂitv is 50 fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an alternative
arrangement.

16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

163 Waivers. Subject to Clause 10.4 above, the failure of any party ta insist upon stri any p of this
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a ﬂlmmuﬁnn of the abhnums

by this A waiver of any shall nat a waiver of any

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 2 wahm and communicated
to the other party in writing.

16.5 Whole Aym 'rrns Agreement and the Prupnnl contain the whole agreement he!wm the parties I‘!lal‘ing 10 the transactions

and il previous between the parties
relating to those mnmns or ‘mn subject mmm No purchase order, statement or udsef slrmlar document will add to or vary the
terms of this Agreement.

16,6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any ather party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or ol]'verlssul:nm

16,7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

16.8 Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

16.9 Further Assurance. Each party shall, at the cost and request of any other pai

rty,
take such other actions in each case as may be reasonably requested from time to time in nrdgr to gm full effect to ns obl\nﬂons under
this Agreement.




