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CONG HOA XA HOI CHU NGHIA VIET NAM
POC LAP - TY DO - HANH PHUC
"T"BAN CONG BOHOP QUY

sO : 3700234979 - T202003179 - VNMT20010947

DANH MUYC SAN PHAM DET MAY DANG KY CHIYNG NHAN HQP QUY PHU HQP QUY CHUAN KY THUAT QUGC GIA QCVN 01:2017/BCT
PHU'O'NG THU'C 7 (dinh kém theo gidy ding ky hegp quy)

Téng 6 lurgng 16 hang (céi) 6530
Téng s6 ma san phdm 10
S6 16 hang T202003179
sTT Tén San phim _Eﬁﬂ.ﬁm____m_ﬁa; Mau sc E.»M___,mkwnﬁ_ Kich thuérc (Size) s6luwqng | Nhanhigu | Xudtxi z_%,m_ .ﬂ?
1 [A6 16t ni¥ Simply Natural Basic HU £003216 AH 76%cotton,10%polyester,8%polyamide,6%elastane B75,880,885,C80 400 |TRIUMPH  |Viét Nam 2
2 |A6 16t nir Simply Natural Basic HP E003217 AH 74%cotton,12%polyester,8%polyamide,6%elastane A75,A80,875,880 apo  |TRIUMPH  |Viét Nam 2
o 3 |A6 16t ni¥ Simply Natural Basic P £003218 AH 78%cotton,12%polyester,5%polyamide,5%elastane ML so0  |TRIUMPH  Viét Nam 2
.w/ 4 |Ad 16t ni¥ sloggi Ever Fresh WHP AX 16-8310 04 41%polyester,28%cotton,24%polyamide,9%elastane A75,AB0,B75,880 300  |SLOGGI Viét Nam 2
5 [A8 16t ni¥ sloggi Zero WHU 16-6496 04 65%polyamide,35%elastane A75,A80,875,880 1430  [SLOGGI Viét Nam 2
6 |A6 16t ni¥ SLOGGI WHP 16A1126 EP 90%polyester,10%elastane A75,AB0,B75,880 1100  [SLOGGI Viet Nam 2
7 | A6 16t nir Comfort Touch WHP 16-8295 04 75%polyamide,25%elastane B75,B80,885,C75,C80,C85 650 TRIUMPH Viét Nam 2
8 | A8 16t nif sloggi Ever Fresh WHP AX 16-8310 03 41%polyester,28%cotton,24%polyamide,9%elastane A75,A80,B75,880 200 |SLOGGI Viét Nam 2
9 [Ad 16t ni¥ D 181 WHU h16-825 GT 90%polyester,10%elastane A75,A80,B70,B75,B80 1050 |TRIUMPH |Viét Nam 2
10 |Quiin 16t ni¥ Soft Invisible Mini E002504 El 48%viscose,44%polyester,8%elastane M,L 600 TRIUMPH Vit Nam 2
Cam két:

Chuing téi d& nghi Intertek Viét Nam tién hanh dénh gid chirng nhan hop quy theo QCVN 01:2017/BCT san phadm néu trén phi hop quy chudn ap dung,
cam két thue hién day du céc yéu ciu clia « Quy trinh chitng nhan sdn phdm dét may phi hop quy chudn » va chiu trach nhiém vé théng tin danh sach hang héa khai bao

CONG TY / \//
Pai n_»mahﬁan ty xdc nhén




CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc lap - Ty do - Hanh phtc

BAN CONG BO HOP QUY
S6: 3700234979 - T202003179 - VNMT20010947

Tén t6 chirc, cad nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Pudng s6 03, Khu céng nghiép Séng Than I, Phwdng DT An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

Sy 1] e R S e ) Sl

CONG BG: sa CONG THUONG BINH DUONG

........................ VPS¢
| Ngiy nhan:xf //2/2@20
San pham dét may: Aé 16t nit, ma s6: E003216 ] Ngiy trd:........ | T |

Phit hgp vai quy chuan ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuat Quéc gia vé mc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20010947
- Ngay cdp gidy chirng nhan: 18/03/2020
Thong tin bé sung:
- Can ctr cong bd hop quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc danh gia sy phl hop: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hoa

Céng ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém vé tinh phtt hgp cla san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, sir dung, khai théc.

. hd im 2020
,ﬁ‘iﬂ/ﬂimﬂg,‘ngay 18 thdng 03 ndm 2
1 DACDIEN T6 CHUC




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc l1ap - Tw do - Hanh phic

BAN CONG BO HQP QUY
S8: 3700234979 - T202003179 - VNMT20010947

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than I, Phuding DT An, Thi xd DT An, Tinh Binh

Duong
bién thoai: 0274 3742137 Fax: 0274 3742133

R e T SN Sl SR

San pham dét may: A6 16t ni¥, m3 so: E003217

Phu hgp v&i quy chudn k§ thut (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k{ thuat Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T6 chirc chitng nhén danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhan: VNMT20010947
- Ngay cdp gidy chirng nhdn: 18/03/2020
Théng tin bé sung:
- Can cl cdng bs hgp quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc dénh gia sy phu hgp: Phwong thitc 7 — Thit nghiém, ddnh gid 16 sdn pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hgp cla san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, st dung, khai thc.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc ldp - Ty do - Hanh phtic

BAN CONG BO HOP QUY
S$6: 3700234979 - T202003179 - VNMT20010947

Tén té chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s 03, Khu cong nghiép Séng Than |, Phuorng DT An, Thi xd Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

o | T

San pham dét may: Aé |6t ni¥, m3 so: E003218
Phu hop voi quy chuan ky thuét (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuat Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chitng nhan danh gia (bén thit ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT20010947
- Ngay cap gidy chirng nhdn: 18/03/2020
Thong tin bé sung:
- Cdn ctr cong bo hgp quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc danh gid sy phi hop: Phuong thirc 7 — Thir nghiém, dénh gia 16 sdn phdm, hang
hoa

Coéng ty TNHH Triumph International Viét Nam cam két va chiju tréach nhiém vé tinh pht hop cla san
phdm dét may do minh s&n xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tr do - Hanh phtic

BAN CONG BO HQP QUY
S&: 3700234979 - T202003179 - VNMT20010947

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s8 03, Khu cong nghiép Séng Than |, Phudng Di An, Thj xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

B 1 | R e ST L At SRS L g T e

San pham dét may: Aé |6t ni¥, m3 s6: 16-8310
Phu hgp v&i quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k{ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
tho'm chuyén héda tir thudéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20010947
- Ngay cdp gidy chirng nhan: 18/03/2020
Théng tin b6 sung:
- Can ctr cong bd hgp quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc ddnh gia sy phi hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phli hgp clia san
pham dét may do minh san xu4t, kinh doanh, bao quan, van chuyén, s dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc 1ap - Tw do - Hanh phc

BAN CONG BO HOP QUY
S6: 3700234979 - T202003179 - VNMT20010947

Tén t8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Budng s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thi xd Di An, Tinh Binh

Duong
bién thoai: 0274 3742137 Fax: 0274 3742133

o [ RO S AU R = C LA TA SN ol = - .1 5 I LY. 118

San pham dét may: A6 |6t nir, m3 so: 16-6496

Phu hgp véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k{y thuat Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhén: VNMT20010947
- Ngay cép gidy chirng nhan: 18/03/2020
Théng tin bé sung:
- Céncl cong b8 hgp quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc danh gia sy phl hop: Phuong thirc 7 — Thir nghiém, dénh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju tradch nhiém vé tinh phi hgp cla san
phdm dét may do minh san xuat, kinh doanh, bao quan, van chuyén, sir dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc lap - Tv do - Hanh phtc

BAN CONG BO HOP QUY
S$6: 3700234979 - T202003179 - VNMT20010947

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cong nghiép Séng Than |, Phudng DT An, Thj xa DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

E-maili vuannanssnsnmmsicm s s s

San phdm dét may: A6 |6t ni¥, ma sd: 16A1126
Phu hop véi quy chuén ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thudt Quéc gia vé mirc gi¢i han ham luvgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S gidy chirng nhdn: VNMT20010947
- Ngay cap gidy chitng nhén: 18/03/2020
Théng tin bé sung:
- Cénclr cdng b8 hop quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc danh gid sy phl hgp: Phuong thitc 7 — Thir nghiém, dénh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju tradch nhiém vé tinh phi hgp cla san
phdm dét may do minh s&n xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.

gay 18 thang 03 nam 2020
IEN TO CHUC




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phtic

BAN CONG BO HQP QUY
S6: 3700234979 - T202003179 - VNMT20010947

Tén té chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cong nghiép Séng Than |, Phwdng DT An, Thi x8 DT An, Tinh Binh

Duong
bién thoai: 0274 3742137 Fax: 0274 3742133

E-mall st emsms i s s S e R R e R

San pham dét may: A6 16t ni¥, m3 so: 16-8295

Phu hop v&i quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuat Quéc gia vé mirc gi¢i han ham lwvgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- Té chirc chitng nhdn dénh gid (bén thir ba): Céng ty TNHH Intertek Viét Nam
- S gidy chirng nhan: VNMT20010947
- Ngay cép gidy chirng nhén: 18/03/2020
Théng tin bé sung:
- Can cl cdng b8 hop quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc dénh gia sy phi hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju tradch nhiém vé tinh phu hgp cla san
ph@m dét may do minh s&n xuét, kinh doanh, bdo quan, van chuyén, st dung, khai thac.
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CONG HOA XA HOI CHU NGHTA VIET NAM
Poc 13p - Tw do - Hanh phtic

BAN CONG BO HOP QUY
S$8: 3700234979 - T202003179 - VNMT20010947

Tén t& chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Pudrng s6 03, Khu céng nghiép Séng Than |, Phwirng DT An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
S =L e b R P Sl NN S = e S e I W

CcONG BO:

San pham dét may: A6 16t ni¥, m3 s6: 16-8310
Phi hgp vai quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20010947
- Ngay cdp gidy chirng nhdn: 18/03/2020
Théng tin bé sung:
- Cdn clr cong bd hep quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc dénh gid sy phi hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phi hgp clia san
ph@m dét may do minh san xuat, kinh doanh, bao quan, van chuyén, sir dung, khai théc.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc lap - Tw do - Hanh phc

BAN CONG BO HOP QUY
S8: 3700234979 - T202003179 - VNMT20010947

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Pudng s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thi x3 DT An, Tinh Binh
Duong

Pién thoai: 0274 3742137 Fax: 0274 3742133
BNl s ccovsssiveasmspssns sineses s sis s ses sooont G R e

CONG BO:

San pham dét may: Aé I6t ni¥, ma sé: H16-825
Phu hgp véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20010947
- Ngay cap gidy chirng nhdn: 18/03/2020
Théng tin b6 sung:
- Cén cr cdng b8 hop quy: s6 VNMT20010947 ngay 18/03/2020

- Phuong thirc danh gia su phu hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju tradch nhiém vé tinh phu hop cla san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, st dung, khai thac.

f /ﬂb@m)’ng,:ngay 18 thang 03 ndm 2020
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CONG HOA XA HOI CHU NGHTA VIET NAM
Poc lap - Ty do - Hanh phic

BAN CONG BO HOP QUY
S$6: 3700234979 - T202003179 - VNMT20010947

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s6 03, Khu cong nghiép Séng Than |, Phuwdng DI An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
B Al e e e e et S T e T L e )

CONG BO:

San phdm dét may: Quan I6t nir ,ma so: E002504
Phu hop v&i quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Quéc gia vé mrc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuc nhudm azo trong san pham dét may

Loai hinh dénh gia:
- T6 chirc chitng nh&n danh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20010947
- Ngay cap gidy chirng nhan: 18/03/2020
Thoéng tin bd sung:
- Cénct cong b6 hgp quy: s8 VNMT20010947 ngay 18/03/2020

- Phuong thirc dénh gia sy pht hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 sdn phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju tréch nhiém vé tinh phu hop clia san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, st dung, khai thac.

P T 2;—; ‘0\.&“ ) E
ngay 18 thdng 03 nédm 2020
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5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor

m tertek in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099
Total Quality. Assured. Facsimile:  (84-28) 62971098

GIAY CHU’NG NHAN

SO CHUNG NHAN: VNMT20010947
Ch&rng nhan 16 hang héa:
SAN PHAM DET MAY

Mau dau hgp quy

- Chi ti€t thong tin 16 hang tai phu luc gidy chirng nhian
<

£ S8 luvgng: 6530 Cai

E Xudt x: Viét Nam

i

ke k Theo t& khai Hai Quan nhap khau s&: -

E Ngay: -

Nhép khau bdi/San CONG TY TNHH TRIUMPH INTERNATIONAL
Kgathot VIET NAM
SO 2 PUONG SO 3, KHU CONG NGHIEP SONG THAN 1,
PHUONG DI AN, THI XA DI AN, TINH BINH DUONG
PHU HOP VO1 QUY CHUAN KY THUAT QUBC GIA:
QCVN 01/2017/BCT
VA BUQ'C PHEP SU’ DUNG DAU HOP QUY (CR)
PHUONG THU'C CHU'NG NHAN: PHUONG THUC 7
(Theo Théng tu sé 28/2012/TT-BKHCN ngdy 12/12/2012 va Théng tu sé
02/2017/TT-BKHCN ngay 31 thdng 3 ném 2017 cia é Khoa Hoc Céng Nghé; Théng

tw s6 21/2017/TT-BCT ngdy 23 thdng 10 ndm 2017 va Théng tw s6 20/2018/TT-
qy 15 thdng 8 ndm 2018 cua B$ Céng Thuong)

ip hirng nhan: 18/03/2020
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A
THEHO PHUONG
GIAM BOC CHU'NG NHAN

Page 1of 5
Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires:
means this agreement entered into between Intertek and the Client;
Uurlu shall have the meaning given in Clause 5. 3
means all inf n whatever form or manner presented which: {a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, m.s Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
Is information, howsoever disciosed, which would- be tobe the receiving
Intellectual Property nl.ln(n] ights, unregistered), patents, pihnlanpl\ntﬁuns {including the right
to apply for a patent), service marks, design rllhls (reml:red nr unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Ciause 2.3 below;
‘Services means the services set out in any relevant Intertek Proposal, any relmm Client purchase order, or any relevant intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repar

| means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services prcmded by intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other malefhl prepared by Intertek in m course of providing the Services to the Client, together with status
summaries or any other inany form its of any work or i (Rep ) shall be only for
the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably autharised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arlse on lha Inslrur:ﬁnns «of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

Tha Gie-m acﬁmi:dges and agrees that any Services provided and/or Reports pmdu:gd by ln!eﬂ!li are done mwilhm the limits o{ (he
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client
instructions, in accordance with any relevant trade custom, usage or practice. The I‘Jlenl further agrees and :cknmlaﬂm that Ihe
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
‘or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in refation to the provision of the Services;

it the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
prnwdlng like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and other made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced In relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any Information,

I other related de ided to Intertek by the Client (or any of its agents or representatives).
In m evem of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally

as may be reg to correct any defect in Intertek’s performance,
ies, express or implied, All other warranties, conditions and other terms implied by statute or comman law
(including but not limited to any implied warranties of merchantability and ﬁmﬁs for purpose) are, 1o the fullest extent permitted by law,
e.-dud:d from this Agreement. No per oral or other or advice provided by Intertek (including its agents,
yees or other repr l create a warranty or cthenwise increase the scope of any warranty provided.

ClJENTWAllANTIE AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authull!v ‘o enter into this Mleement and procure the provision of the Services for itself;

that for its own account and not as an agent or broker, of in any other representative

capacity, for any other person or enmr

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and emplwus) is, true, accurate representative, complete and is not misleading in any respect. The Clhient further

ack iges that Intertek will rely on such information, samples or ather related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dlsposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client, In the event that such samples

are not collected or dispased by the Client within the required thirty (30} days period, Intertek reserves the right to destray the samples,

at the Client's cost; and

that any ‘samples or other (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights {including Intellectual Praperty Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent ta such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and w Hnﬁ the Client contractually as required;

1o provide Intertek (including its agents, sub- and any and all samples, information, material

or other necessary f ofthe manner sufficient to enable intertek to provide the Services
with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitiss for provi to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting plxes lmg-lin\s, et

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasanably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to intertek mndmg any premues for the performance of the Services, to inform Intertek of all applicable health and safety rules and

ther that may apply at any relevant premises at which the Services are to be provided;

to notify | ntenlk promptly of any risk, saletv issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Inunelr immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses andmmenbmmrmmqum relevant and r in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

inno event, will the contents of anyﬁepnru ormy extracts, excerpts or pans of any Reports be démbuled or published without the prior

of Intertek (: chinstance; an
that any and all advertising and made by the Client will nt give a false or misieading impression

ials or any
to any the servi y Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent ‘!:ax 'm
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also a

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nm
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this shall take any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance umusmumem by the Clknl occws atan earlier um: submission ol' sampies or any other testing material from the
Client to Intertek shall by of the Client
The Client shall pay Intartek the nh:rlu set out in the Ilrnpmal if i
{the Charges).
If pricing fulm, such as salaries and/or rates are subject to change between th
of lh-e Cnnrnd. intertek has the ﬂ[,hl In aﬁlust Ihe Charges accordingly.
taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the & swe bv Intertek of 3 valid invoice.
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek refating to the provision of the Services and is whally
rupurudhle for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuam to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30} days after the invoice.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper capy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

o a5 other for provision of the Services

of the Ce the date
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Intertek General Terms and Conditions of Services

foumneuonmw be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand names is strictly prohibiteded
Intertek reserves the to terminate this Agreement immediately as a resu't of any such unauthorised use.

A.Il Inteliectual Property Rights in any Reports, document, graphs, charts, photographs or any ather material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Inuruk The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
«during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (*GDPR") and shail comply with all appuuble requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or othy ith this it
shall take all necessary technical and organisational measures to ensure the security of such data lanﬂ to guard against unauthorised ar
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
CONFIDENTIALTY
Where a party {the Receiving Party) cbtains Confidential Information of the other party (the Disclasing Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 10 7.4:
keep that Confidential Information confidential, by apptymg the sundarﬁ of care that it uses for its own Confidential Information;
use that C r the f performi under this ; and
not disclase that Confidential Information to any third party without the prior wrizten consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on 2 "need to know” basis:
o any legal advisers and statutory auditors that it has engaged for itself;
1o any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and enswed that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or
The provisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information wM(h
was already in the possession of the Receiving Party prior to its receipt the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.5;
s received by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or
is by Party without access to the relevant Confidential Information.
The Recelving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prampt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable oppertunity to prevent
the disclosure through appropriate legal means,
Ea(h parw shall ensure the by its agents and

ny sub-ci ) with its under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Infounmon by the Disclosing Party.
With respect to the Client that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided,
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and firs
mike; and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avaidance of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the partof a subcontrauor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described al
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay o
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue ta perform or resume performance
of its affected obligations as scon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or persenal injury resulting from the negligence of that party or its directors, officers, emplayees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services 1o be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be kable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
Ioss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
Ioss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek {always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such dlaim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort er otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmiess Intertek, its officer sub-c
from and against any and all claims, suits, liabilities {including cum of I-ugiuun and aunnwf's fees) arising, :!urecu\l or Im‘hmmwl of
of in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
«claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of ar dami]e to Inmlmual Property Rights
incurred by or occurring to any person or entity and arising in with or related to the 5 by Intertek,
its officers, agent: an sub-contractors;
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Inteliectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising aut of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party ta whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICH
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved In the provision of the Services. if the Services are to be performed at premises
belenging to the Client o third parties, Intertek’s employer’s liability insurance does not provide cover for non-intertek employees,
TERMINATION
This Agreement shall commence upon the first day on which the Services are
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obl imposed upon it for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any inveice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a seivent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of :ny nl the pmperw or assets of the other or the other ceases, or threatens to cease, to carry on business.

(which, in the case of Intertek, includes procuring

and unless fler in

In the event of for any d without prejudice to any ather rights or remedies the parties may have,

lhe Client shll-l pay Intertek (nr aII Services performed up to the date of termination, This obligation shall survive termination or expiration
this Agreement.

or expi of the shall not affect the accrued rights and obligations of the parties nor shall it affect any

Mv

provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its nd the pi f the Services ta one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also asygn lhis Agreefneﬂr to any company within the Intertek group
©on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit o the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or «claim arising out of or ‘non-contractual claim
relating to the provision of the Servi
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes Invalid, ilegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been exacuted without the invalid illegal or

with this

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights,
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.9 above, it is in default of its and this having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on.
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam {Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal 10 least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invaice, otherwise the invaice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 abave.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed farmat of the invoice or supplementary information will net discharge
the Client fram its obl 10 pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to aninvoicing wﬂn—eannwmlre;«ﬁonbﬂnlmekolﬂ!dl!m's request will not
exempt the Client from its obli ation ta pay within the period referred to in 5.9 al

If actions by the Client delay :vmpl!ﬂnrl of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this Invoice within thirty (30} days of the Invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

shall remain vested Nathing in this Agreement.
khmwmwhmmwufmnmmmmww
Any use by the Clie the Client’s affili the name "Intertek” or any of Intertek’s trademaris or brand names.
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provision. If the invalidity, illegality or unenforceability is so fundamental thal u prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall i good fa to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

1o the other party in writing.

Whole Agreement. This Agreement and the Propasal cantain the whole agreement between the parties relating to the transactions
by this agr and all previous between the parties

relating to those transactions rther subject matter. No purchase order, statement or b slmllir dacument will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan wha is nat party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its abligations under

this Agreement.
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Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

District, Hanoi, Vietnam.

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0O Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given In Clause 5.3;

means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant te, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
s information, howsoever disclosed, which would- be

1o be by the receiving party.
Property s, tr ), patents, patent (including the right

1o apply for a patent), service marks, dnlgn rights (registered or unregu(ercd] lﬂdz secreu and other like rights howscever existing

Report(s) shall have the  meaning as set out ln Clause 2.3 below;

ces means outin Intertek Praposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the pravision by Intertek of a Report;

the proposal, fee quote, if provided to the Client by intertek relating to the Services;

The headings in this Agr do not affect its interpr

THE SERVICES

Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Ayeemnr and the Pmpnui the lgrms of the Proposal shall take precedence.

th the terms of this which is expressly incorporated into any

The Services provided by Intertek under this and ai boratory dat; estimates,
notes, ::mﬁca!ﬁ and other mateﬁal ylwar!d by Intertek in !he course d providing the s;rwm ta the Client, together with status

i iny other its of any work or shall be only for
the Client's. ls-e and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
med irrevocably authorised to deliver such Repert to the applicable third party. For the purpases of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

imaterial, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards.

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review andfor

analysis of facts, information

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any persen to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and autharity to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in @ manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
and other made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in mlauw (D I.hesumcn will not Inlr1r|5|! any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s refiance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intmek s performance.

Intertek makes no other warranties, express or implied, All ather and ot statute or common law

{including but not limited to any impli f merct il for purpose} are. to the fullest extant permitted by law,

excluded from this Agreement. No performance, deli ral or other i r advice Intertek {including its agents,
b- or other will mm awarranty or ulhemdse increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any samples and related it {or any of its agents or representatives) supplies to Intertek (including its agents,

mh—mnmlon and em, ) Is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

in the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
provisions in Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such

alteration, damage o on;

thatitis responslble for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasonably required for

the pn:mslnﬂ of the Services and to any other relevant premises at which the Services are to be pn:vided.

of the Services, ol and safety rules and

r 4 and other that may apply at any relevant prem\sesatwhl:hrhewtu are to be provided;

to notify Intertek promptly of any. mk_ satety issues of incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services ta be provided, including any

instances where any products, information or technology may be exported/ imparted to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary ficenses and consents in order to comply with relevant legislation and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of anyﬁepuﬂs be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonablv withheld) m each instance; and

. documents, samples and/or other materials in existence at the time of the performance of the Services only.
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Intertek General Terms and Conditions of Services

fot any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand hames s strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised

All Intellectual Property Rights in any Reports, graphs, charts, or any ather material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photograghs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall cbserve ail statutary provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (*GDPR") and shall comply with all appllc.able mqulmmenls of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or h this Ags it
shall take all necessary technical and organisational measures to ensure the security of such data :andta guard apmn unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential information of the other party (the otsdaslng Party} in connection with this
Agreement (whether before or after the date of this Agreement} it shall, subject to Clauses 7.2
keep that Confidential Infarmation confidential, by applying the standard of care that it uses fnf |ls nun Confidential Information;
use that Confidential Information only for the purpans «of performing obligations under this Agreement; and

i that C to any third party without the prior written consent of the Durjusln! Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basi
o any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisary authaority over its business;
to any director, officer or employee of the Receiving Party provided that, fn each case, the Receiving Party has first advised that persan
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less oneraus than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of it i affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Canfidential Information which:
was already in the passession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stack exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity ta prevent
the disclosure through appropriate legal means.
Each party shall ensure the its agents and
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant itation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, flaods and/or lighting; explosions and fires;
sviku and labour disputes, other than by any one or more employees of the affected party or of any :uppher or agent of the affected

(which, in the case of Intertek, includes procuring

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by ane of the events described above,
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
pramptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
useall to avoid or mitig: effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as scon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, e s, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate blahil«tv of intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services 1o be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of prafits;

Ioss of sales or business;

loss of opportunity (including without limitatien in refation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

«cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving fise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agen and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of
or in connection with:

any claims o suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any pemn or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, an sub-contractors;

the breach or alleged breach hythe Client of any of its obligations set out in Clause 4 abave;

any claims mdehyanvm-rdpartyfur foss, damage of expense of nature arising relating to thy

of any Services to the extent that the aggregate of any such claims relat!nz to any ane
Service exceeds the fimit u! liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Praperty
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole of in part on the Reports, If applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
pmfr_smnal indemnity, employer's liability, motor insurance and property insurance.

that any and all materials or any de by the Client will not give a false or

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a fallure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless ac ince of this Agreement by the Client occurs at an earlier time, submission of samples or :ny other testing material from the
Client ta Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise

(the Charges).

for provision of the Services

any liability to the Client as an insurer or guaramor

The Client uknnwiadges that although intertek maintains employer's such i di t cover any f
the Client or any third parties who may be involved in the provision of ln: Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30} days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to m:be payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an Iindividual ur firm) becomes bankrupt or (beln| a company) goes into liquidation

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and thy
of the Contract, Intertek has the right to ad}usuhe Charges accordis

Charges are The Client sh:N pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will
responsible for any freight
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invaice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek Is under no cbligation to fulfil any request by the Client for a paper copy to be
sent by past. Any invoice sent by past will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

by Intertek 10 the provision of the Services and is wholly

any
or customs clearance fees relating to any testing samples.
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than for the purposes of a solvent or an encu or a receiver is
appointed, of any of the property or assets of the other or the alher ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remadies the parties may have,
the Client shall pay Intertek for all Services perft up to the ion. This obligation shall survive termination of expiration

of this Agreement.

Any or expiration of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such tarmination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the fits and the provision of the Services to one or more of

its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTH

This Agreement and the Proposal shall br smrru-d by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arisi oforin with this Ag (including dlai
relating to the provision of the Services in accordance wm‘ this Agreement).

MISCELLANEOUS

. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
mespend the f funher execution of all or any part of the Services, and any Charges for any part of the Services which has already been

il become
If the Client. hunc pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having
been re: ed by Intertek at least once that payment is due within a reasonable jperiod. In that case, the Client is liable to pay interest on
the cradit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank] base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of
ielectronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
‘obligation to pay within the period referred to in 5 9 abm
olrwreq uest by the Client for certain i ded in or to the mvoicemuﬂhemadnxmenmolsemmmnme

Propasal. A later request by the Client for cn:nm to the agreed format of th ¥ information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. lnnmck reserves the right to charge a £25 administration
fee per invoice for Issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Preposal.

Intertek maintains the right to reject such an invoicing quest and such a rejection by Intertek of the Client’s request will not
exempt the Client from [ts obligation to pay within the 0 in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has (he right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

that party. Nothing in this Agreement

toa party prior to entry
isintended to transfer any Intellectual Property Rights from either party to the cther.
Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name “Intertek” or any -3
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall immediately commence good faith negotiations to agree an alternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

Mo waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a walver and communicated

to the other party in writing.

‘Whole A‘reeum. 'ﬂ\-s Azmm:nt and the Proposal contain the whole agreement between the parties relibn: to the transactions
previous and between the parties

relating to those I.ranun'.bns or that subject matter. No purchase order, statement or othar imilar Gocument will 408 0 OF vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha s not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other i h case as may be requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 Inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b) Chlrnsshlll have the meaning given in Clause 5.3;

fc) means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

(i) s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dixlusuru, and/or

(li)  isinformation, hnwmverdlsdnud which would- tobe by the receiving party.

{d) Property Ri mu atent ing the right
to apply for a patent), service marks, deslen nlhu (le'-surederunreg-steredl trade secrw. and ather like rights howsoever existing

(e) Repart(s) shall have the meaning as set out in Clause 2.3 below;

(f)  Services means the services set out in any relevant Intertek Proposal, any relmnl Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repo

(g) Proposal means the proposal, estimate or fee quote, if apnllcabla provided to me Client by Intertek relating to the Services;

1.2 The headings in this Ag do not affect its

2. THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

or any other ion in any form i the results of any work or services performed (Report(s)] shall be only for
the Client's use and benefit.

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

25 The Client acknowledges and agrees that any Services pravided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
'material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review andfor
analysis of facts, information, documents, samples and/or other materials in existence at the time of the perfermance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, mpwvees agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repos

2.7 Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to drscharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in refation to the provision of the Services;

(b)  that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure !hll whilst on the Client’s premises its parsonnel comply with any health and safety rules and

and other secur| made known to Intertek by the Client in accordance with Clause 4.3(f);
(¢)  that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives),
32 lnme event of a breach of the warranty set out in Clause 3.1 (b, Intertek shall, at its own expense, perform services of the type originally

c]

as may be equired correct any defect in Intertek's performance.
33  Intertek ies, express or implied. All other d other i statute or common law
{including but not Hmned o anv \mphed warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
e:cfuded from this A oral or other information or advice provided by Intertek (including its agents,

or uU\er will create a warranty or otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS
4.1 The Client represents and warrants:
(a) that it has the power and amhontvw enurlnlo this Agreement and procure the provision of the Services for itself;

(b) thatiti f the for its own account and not as an agent or broker, or in any ather representative
upacrtv for any other person or :nmr
(e} thatan it for any of its agents or representatives) supplies to Intertek (including its agents,

sulnontraunr: and =mpiave= ) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or ather related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

{d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,
at the Client's cost; and

{e) thatany ion, samples or other related (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

43 The Client further agrees:

(a) to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Imeﬂ:k on behalf of the Client and to bind the Client contractually as required;

(b) 1o provide Intertek (including its agents, and atits P , any and all samples, information, material
or other yf ofthe manner sufficient to enable Intertek to provide the Services
i with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all respensibility for such
aleration, damage or destruction;

{c) ible for providing the to be tested together, where appropriate, with any specified additional items,

ut not limited to connecting pieces f\ls&lml&s etc;

(d) instructions and feedback to Intertek in a timely manner;

{e) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any ather relevant premises at which the Services are to be provided;

() prior to Intertek attending any premises for the performance of the Services, to tek of all i health and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be pvcmded

(g) to nanlvlmanek promptly of any risk, safety issues or incidents in respect ofany item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services,

(h)  toinform Intertek in advance of any applicable import/ export restrictions. that may apply to the Services to be provided, including any
Instances where any products, infarmation or technology may be exparted/ imported to or from a country that is restricted or banned

from such transaction;

() inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

() toobtain and maintain all necessary licenses in order to comph in refation to the Services;

(k) that it will nat use any Reports issued by Intertek pursuant ta this A;rzemem in a misleading manner and that it will only distribute such
Reports in their entirety;
() innoevent, will the contents of any aepum uranr extracts, excerpts or paﬁrlu of any Reports be distributed or published without the prior
k {such withh

of Intertel

that any and all advertising Ind ials or any made by the Client MII not give a false or misleading impression

to any third party concerning the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of 3 failure by the Client to comply with its obligations as set out in this Clause 4. The Client alse acknawledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5.  CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence aver any terms and conditians which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

52 Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of nmpiq of any other testing material from the

Client to Intertek shall be d d to be iid of the Client’
53 The %l‘en! sh}a\l pay Intertek the charges set out in the Proposal, if or for provision of the Services
e Charges).
54  H pricing factors, such as salaries and/or rates bj b hi lusion date of the C the date

of the Contract, intertek has the right to adjust the Charges accordingly.

5.5 The Charges are expressed exclusive of any apphcanle taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the usueav ntertek of a valid invoice.

56 The Client agrees that it for any exper incurred by Intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing samples.

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

5.8 Intertek shall invoice the Client for the Charges and expenses, if any. For Services pravided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month, A final invoice will be issued on the date of the completion of the Services.

59 TheClientis required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice.

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by post. Any lmuicu um by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

if Intertek believes that the clnem‘s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable,

I the Client fails to pay within the period referred to in 5.9 above, it is in default of its and this having

been reminded by Intertek at least once that payment is due within a reasonable period. In thn case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all callection
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal 1o least 10% of the principal plus interest, without prejudice o Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

5.13 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invaice will be deemed to have been accepted. Any such objections do not exempt the Client from its.
obligation to pay within the period referred to in 5.9 abave.

5.14 Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation 1o pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoiee for Issuing addmonal copies e[ llwolw or amending invoice detail, format or structure from that agreed in the Proposal.

the right to request and such 3 rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

5.15 M actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees ta pay this Invaice within thirty {30) days of the Invoice date.

6. I.H'I'ELLELTLIALPIDPEITVMGN‘I’SAND DATA PROTECTION
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademaris or s strictly
and Intertek reserves the right to terminate this Agreement immediately as a result of any such i
All Intellectual Property Rights in any Reports, graphs, charts, pl or any other mateﬂil (in whatever medium)

produced by Intertek pursuant to this Agreement shall belong to ImquL The Ueﬂl shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDFR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in cannection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the o‘sdoslng Party) in connection with this

Aammnr{whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Ce Information by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

1o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory ar supervisory authority over its business:

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

is or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and whao is under no obiigation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disciose and where possible given the Disclosing Party a reasonable opportunity ta prevent

the disclosure through appropriate legal means.

Each party shall ensure th by its agents and (which, in the case of Intertek, includes procuring

the same from any sub-contractors) with its nbinganms under this Clause 7,

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

;::nme :«v‘n;:;m, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
ices pri .

AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, ricts, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or

failures of wtiliti such as providers of i internet, gas or electricity services,

For the avoldance of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by cne of the events described above.

A party whaose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Maj perfi resume performance

of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days afer the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or persanal injury resulting from the neglma of that party or fts directors, nmws, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contracts

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort lin:ludmg negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services ta be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liabde ta the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

lass of profits;

loss of sales or business;

Ioss of opportunity (including without limitatien in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential lass, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess intertek, its officers,
from and against any and all claims, suits, liabilities {including costs of hupﬂun an:l aaomev:fm) arising, d\recuv rx lnﬂnrm.w out of
of in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autherity;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss v!ur damaue to Intellectual Property Rights
incurred by or occurring 1 any person or entity and arising in h or related ta th rovided h by Intertek,

its officers, agents, an sub-

the breach or alleged breach by the Client of any of its obligations set out in Clausel above;

any claims made by any third party for loss, damage or expense of whatsoever nature and hmmnrar'uing relating to the performance,
purported performance ar non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreemant; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limita
prafessional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belenging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been pravided.

This Agreement may be terminated by:

either party if the other continues in material breach of any cbligation imposed upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courler requesting the other to remedy such breach;

intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; ar

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditars or becomes
subject to an administration urder or (being an Individual or Hrm] becomes bankrupt or (being a oempanvl goes into liquidation

(otherwise than for the purposes of a solvent ) or an or a receiver is
appointed, of any of the pmpeﬂv or assets of lhe other or the nther ceases, of thrmens ta cease, to arrv on business.

In the event of the for any reas prej anvmlver rights or remedies the parties may have,
the Client shall pay intertek for all Services performed up to the date of This

of this. Aereemn

Any i of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
prmmlun which h expressly or b\l implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its ind the provisi f the Services 1o one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agn.-wmnnu any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes Invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue In full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenfnrceahmw is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent of legal
representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party 1o insist upon strict performance of any provision of this Agreement, or ta
exercise any right or remedy to which it is entitled, shall not constitute 2 waiver and shall not cause a diminution of the obligations
‘established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a walver and communicated
o the other party in writing.

Whale This Agreement and the Proposal r.umln me whole agreement b;men the parties relating to the transactions
contemplated by this agreement and all previ between the parties
relating to those transactions or that subject matter. No purd\ase order, statement or ot | sumlar document will add to or vary the
terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
«ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1999 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, d deliver such

take such other actions in each case as may be reasonably requested from time to time in order to give full effect lnlls ubunnnns nndnr
this Agreement.




Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cha Intertek Viét Nam:

- Cung cdp ma s6 chirng nhén 16 hang héa san pham dét may: VNMT20010947

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cdp chitng nhan hgp quy”, “ Gidy chirng nhan hop
quy” va phu luc pham vi chirng nhén d8i vdi céc san pham phi hgp QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cdp ban thiét k& mau “ Ddu hop quy “ clia Intertek Viét Nam cho quy Doanh
nghiép ty in va dan trén san pham cta Doanh nghiép duoc Intertek Viét Nam chirng nhan phu hop QCVN
01:2017-BCT (Phy luc pham vi chitng nhén ).
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C.hl.'l thich: H=1,52a h=0,5H C=75H

Hinh dang, kich thudrc co ban cua déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va diu hop
quy trdi v&i qui dinh. Intertek Viét Nam cé quyén thu hdi Gidy chirng nhan va dau hop quy cda
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va dau hop quy dudi
moi hinh thirc (quang cdo, in/dan trén sdn pham,...).

2. Tréch nhiém va quyén han cia Doanh nghiép

- Ty in va dén déu hep quy tryec tiép trén sdn phdm/ hang hda hoéc trén bao bi, nhan gén trén san
pham/ hang héa dugc chitng nhan.

- Dau hop quy c6 thé phéng to, thu nhd theo muc dich sir dung nhung khdong duoc phép tu' y chinh

stra ban thiét ké dau hop quy cla Intertek Viét Nam
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These terms and conditions, together with any oronosal uﬂmate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated there
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the cantext otherwise requires:
means this agreement entered into between Intertek and the Client;

ﬂl:rlu shall have the meaning given in Clause 5.3;
‘means all whatever form or manner presented which: (a} is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclosure; andfur

is informarion, osad which wmlﬂ-

be consi tobe

ight(s demarks patents, pa!enl applk:auonstmciudmg the right
1o apply ;ot anal:nk) m:e mms design nghu (registered of un!!pslutd), trade secrets and other like rights howsoever existing
Report(s] below;

shall have the meaning as set out in Clause 2.3 i
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Propasal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Propasal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Aypernzm and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this and ar data, measurements, estimates,

notes, :emﬁcalzs and alhzr material prepared by Intertek in me course of providing the Services to the Client, together with status
any othes ion in any form the results of any work or services performed (Report(s)) shall be only for

the Client's use and tmmm.

The Client acknowledges and agrees that if in praviding the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised ta deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage of practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Propasal and pursuant to the Client's specific instructions or, in the absence of such

Instructions, in accordance with any relevant trade custom, usage or practice. Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, ms o process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any cther person or any duty of cbligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively ta the Client:

that it has the power to enter into mns

as at the date of this Agr in refation to rvices;

that the Services will be performed in a m:n.ner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasanable steps to ensure that whilst on (he Client’s premises its personnel comply with any health and safety rules and

and security to Intertek by the Client in accordance with Clause 4.3{f);

that the Reports produced in relation to the Services will nm infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other refated documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b}, intertek shall, at its own expense, perform services of the type originaily

performed as may be reasonably required to carrect any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or common law

(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

excluded from thi aral or other infarmation or advice provided by Intertek (including its agents,

ill awarranty o otherwise increase the scope of any warranty provided,

and that it will comply with relevant legislations and regulations in force

ploy ather

CLENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and authority to enter into this Agreement and procure the provision af the Services for itself;

it it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
‘capacity, for any other person or entity;
that any information, samples and related documents It (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and empl ) Is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof} in order to provide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty [30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any information, samples or other related documents (including without limi ovided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) af any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party recelving any Reparts or the
benefit of any Services.
The Client further agrees:
to co-operate with Intertek in all matters refating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to e instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
to provide intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documeritation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this Agr The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of ¥ g process and to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

that it is for providing the to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as mrv be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be
prior ta Intertek attending any premises for the performance of the Services, ta inform Intertek of ll applicable health and safety rules and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises necessary for the pi of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, inciuding any
l’f'ulances where any products information or technology may be exported/ imported to or from a country that is restricted or banned
om su

in the event of the Lﬂuanu of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
toul!unandmalntzni!nmsaylmindmmud&rhmwmmmhmmandmwhﬁmln relation to the Services;
‘that it will not use any Reports issued by to this manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (su:h consent nat to be unreasonably withheld) in each instance; and
thatany and materials or any made by the Client will not give a false or misleading impression
to any third nvrnn:emms‘h! services provided by intertek,
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client ta comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any fallure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this shall take any terms and which the Client has provided of may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance alﬂ\ls.\grumant trv the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be evidence of the cﬂents of this Age

'(lhe Client sh)all pay Intertek the r.hlr.;rs set out in the Proposal, if applicable, or as otherwise for provision of the Services
Charges)

If pricing factors, such as salaries and/or rates are subject to change between the date of the C: thi date

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shail pay any applicable taxes on the Charges at the rate and in the
manner prescribed wlaw, on the issue by Intertek of a valid invoice.
The Client that tek for v
ruoonnhle for any frei|hr or customs clearance fees relauns to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upm receipt of such email. intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be pald by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

t the Client immediately furnish security or additional security in @ form to be determined by Intertek and/or make an advance

tek relating to the prmnn of the Services and is wholly
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Intertek General Terms and Conditions of Services

brand namas is strictly

for any reason must beprlwapprwed |r|wm|nn by Inmmk. Any other use of Intertek'
and Intertek reserves the as a result of any such
All Intellectual Property Rights in any Reports, graphs, charts, or any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall bchl\g lu Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and ximwd!dxes that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Bmh pan:les shall observe all statutory provisions with regard to data protection including but not limited to the

t 2016/679 (*GDPR") and shall comply with all applicable requirements of the GDPR,

Tao the u\ent that lnlertak procasns persanal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of under this Ag; and

not disclose that Confidential Information ta any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory aut over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those set out in this Clause 7; and

where the Recelving Party is Intertek, to any of its subsidiaries, affiliates or subcantractors.
The provisicns of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and wha s under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prampt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights Is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the periad required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
mlke: and labour disputes, other than by any one or more employees of the affected party or of any suppl

on its use or

(which, in the case of Intertek, includes procuring

or agent of the affected

party; or
hnlumnl unilm such as providers of , internet, gas or electricity services.
delay caused by failure or delay on the part of a subcontractor
shallcnlv bea Fum! Majeure Event (as where the affected by one of the events described above.
Aparty performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the 11
of its affected obligations as soon as reasanably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILUTY

Neither party excludes or limits liability to lhe n‘hgr party:

for death or personal injury resulting from f that party or its dir , officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise far any breach of this agreement or any matter arising out of of in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

lass of sales or business;

lass of apportunity (including without limitation in relation to third party agreements or contracts);

foss of or damage to goodwill or reputatior
loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss [even when advised of their possibility).

Any claim by the dient against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any dircumstances giving rise to any such claim. failure to give such notice of clalm within ninety (30} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, and sub-contractars

from and against any and all claims, suits, liabilities (including costs of lrunnun and memzyst:es] arising, directly or indirectly, out of

or in connection with:

any claims or suits hv any governmental authority or others for any acwal or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising L-: r.mnunm ‘with or related to the Services provided hereunder by Intertek,

its officers, agents,

the breach or alieged breach wﬂ:e Client of any of its oanaums set outin Clause 4 abave;

any claims made trv any third party lur loss, di ‘nature and howsoever arising relating to the performance,
er of any Sarvices to the extant that the aggregate of any Such clims relating to any one

Servin: ex:eeds tha limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upan the first day on which mg Servir.\es are

accordance with this Clause 13, until the Services have been

This wtemm may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client falls to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual ur firm) becomes bﬂnk.rupt or |b!|n; a company) goes into liguidation

{otherwise than for the purposes of a solvent takes or a receiver is

appointed, of any of the. prooer\'y or assets of the other of the mherceases or thmm\s 1o cease, to carry on business.

In the event of any other rights or remedies the parties may have,

the Client shall pay Intertek Iur iJISeMr.esperhrmed up totha date of termination. This abligation shalf suirvive termination o expiration

nfﬂus weemen

Eventand to perfi resume performance

agents or sub- or

, unless earfier in

shall not affect the accrued rights and obligations of the parties nor shall it affect any
Drov-wn which Is nprgsly or bv lmmcauon intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its vision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign th\s Agreemcnnc any company within the Intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties uree to subm-\ o lhe exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as H this Agreement had been executed without the invalid illegal or
provision. I the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

jpayment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend m- lurﬁwr execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become due and payable.
I the Client fails to pay within the period referred toin 5.9 abave, it Is in default of its and this having
lbeen reminded by Intertek at least once that payment is due within a reasonable penod. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without am]uuice to Intertek’s right to collect the actual extrajudicial costs in
excess is amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its
abligation to pay within the period referred to in 5.9 abave.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from Its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propesal.
Intertek maintains the right to and such a rejection by Intertek of the Client’s request will not.
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees 1o pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
prior to entry into this remain vested in Nothis

hhmﬁdhmwlnm Pmﬁm'rm either party to the other.

¥ the Client's affil af the name "Intertek” or any of Intertek's trademarks or brand names
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purpose of this Agreement, Intertek and the Client shall good faith 10 agree an

arrangement.

No plrtngrshlp or agency. Nothing in this Agreement :nd no action taken by the parties under this Agreement shall constitute a

joint venture or other P entity between the parties or constitute any party the partner, agent or legal

representative of the other,

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remady to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

‘established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach,

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

‘to the other party in writing.

Whole ment. This Agreement and the Pfoposal contain the whole agreement bet-veeu the parties rehuui to th= transactions

coﬂlemnlameu by this agreement and revious parties
relating 1o those transactions or that subject m\w Nu purchass oader, statement or ether swior doaNmEt w-u S o or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance [except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing In this Agreement limits or excludes any Hability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1989 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and reguest of any other party, execute and deliver such instruments and documents and

Gﬁa’ke such other actions in each case as may be reasonably requested from time to time in order to give full effect to its cbligations under
is Agreement.




Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
ln er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

www.intertek.com

-D&u chirng nhan phai ddm bao khong d& tdy xda, khdng thé boc ra gén lai va phai & vj tri dé doc,
dé thay.

- Duoc phép sir dung trong céc cong van giao dich, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so d&u thau, chirng tir va céc tai liéu tiép thi lién quan dén san pham duoc
chirng nhan

- Duoc phép st dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
chdng nhu phat thanh, truyén hinh, bdo chi cho cdc san pham dugc chirng nhén.

- Puoc phép str dung trén céc phuwong tién giao théng, van tai, cac bang quang cdo céng céng cho
cac san pham dugc chirng nhan.

Ghi chi: Khéng dugec sir dung gidy chirng nhan ho'p quy va ddu hop quy trong cac diéu kién sau:

- Doanh nghiép st dung theo cach c6 thé gay nham In, cd thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lyc chirng nhan hoéc khdng tuan thl cac yéu cau vé chirng
nhéan;

Chuyén nhuong Gidy chirng nhan hop quy va ddu hop quy cho mét co s& hay mét phap nhan khac.
- Doanh nghiép sir dung trén cac san phdm hodc trong cac tai liéu quang cdo, gidi thiéu cho cac san
pham ma khéng trong pham vi duwoc chirng nhan.

3. Piéu khoan chung:

- Thoa thuan nay dinh kém vé&i “Gidy chirng nhan hop quy”

- Thod thuan nay la co s& dé x{ ly vi pham.

Page Sof 5
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District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62571099
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These terms and conditions, together with any praposal, estimate or fee quote, farm the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein,
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires:
means this agreement entered into between Intertek and the Client;
charz-s shall have the meaning given in Clause 5.3;
means all i in whatever Im’m or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disciosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disduiure and/or
is information, hwum:\n:r disclosed, which would-

tobe

by the receiving party.

), patents, patent the right
to apply for a patent), szmu marks, deswn nnhu (registered ar unregmerzd], !nde sa:reu and other like rights howsoever existing
Report{s) shall have the meaning as set out in Clause 2.3 below,

Services means the services set out in any refevant Intertek Pmpcsal any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the pravision by Intertek of a Report;

fee quote, if licable, provided to the Client by Intertek relating to the Services;
The headings in this Aynmnldu not affect lummrprmr(on

with the terms of thi

THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.

which is expressly incorporated into any

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, cemﬁmcs and other material prepared by Intertek in !31! course of providing the Services to the Client, together with status
or any other in any form its of any work or servi shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client =cknw!edses and agrees that any Services provided and/or Reports pmdu:ed by Intertek are done so within the limits of the
scope of agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, In accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of guality, safety, performance or condition of any product,
imaterial, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to pfndm, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the perfarmance of the Services only.

Client is respansible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcantractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to ﬂud-arge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has l.hepowerand authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of thi in relation to of the Services;

that the Services will be performed in 3 manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security made known to intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not |r||rmge any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s refiance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perfarm services of the type originally

performed as may be reasonably required to correct any defect in lnrerwr's performance

Intertek makes no other warranties, express of -mpi-ed All other and cther by statute or common law
{including but not limited to any impl for purpose) are, to the iuiles( uunl permitted hvlaw.
excluded from this No pel , delit oral or other or advice

b or other will create a y or otherwise increase lhuwpenl mvwarram wwded

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority ta enter into this Agreement and procure the provision of the Services for itself;

that it Is securing the provision of the Services hereunder for its own account and not as 3n agent or broker, or In any other representative
capacity, for any other person or entity;

that any information, samples and related documents It (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and empl ) Is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cast) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, Infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party recelving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to intertek on behalf of the Client and to bms the Client contractually as required;

1o provide Intertek (including its agents, sul ntractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Sem:zsin atimely mannerwﬂi:mn! to enable Intertek to provide the Services
in ‘with this The Client any samples provided may become damaged or be destrayed in the
course of testing as part of the necessary testing process and umfmtakes to hold lmm:k harmlm from any and all responsibility for such
alteration, damage or destruction;

thatitis for providing the to be tested together, where with any dditional items,
rndudnru but not limited to connecting pieces, fuse-links, etc;
to provide toIntertek in a

p

to provide Intertek (including its agents, sub-contractors and !mpk:vus] with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

pdnr of the Sarvices, to inform Intertek of all applicable health and safety rules and
lations and other security that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

ta inform Intertek in acvance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any nfwuns information or technology may be exported/ imparted to or from a country that is restricted or banned

from such transa

in the event of the issuance of a certificate, ta inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on rheac:um:v of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with refevant legislation and regulation in relation to the Senvices;

that it wil not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its cbligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this shall tal over any U which the Client has provided or may in the future provide to
Intertek, whether in chi rder or any ather

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
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Intertek General Terms and Conditions of Services

fot any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Inteflectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium]
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by intertek to the Client) and the provision of the
Services to the Client. Both parties shall abserve all statutory provisions with re;ard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shail with all appl f the GDPR,
To the extent that intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GOPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Aereemem} it snall subgm to Clauses 7.2 10 7.4

keep that C by applying th d of care that it uses for its own Canfidential Information;

use that Confidential Information only for the purposes of performing obligations undar this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis:

o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already In the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is of becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no abligation restricting its disclosure: or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity ta prevent
the disclosure through appropriate legal me:ns

Each party shall ensure the agents and

the same from any sub-contractors) with ns uhllgaﬂanﬁ under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to the Client that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
‘extent that such delay or failure to perform is a result of:

war (whether declared or not}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

|which, in the case of Intertek, includes procuring

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avaidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the partof a suthntrac\Dr
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one oﬂhe gvenls described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) sh;

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely dummn of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeurs
of its affected obligations as soon as reasonably possible; and

continue 1o provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party,

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (Including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable ta the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30} days after the
client becomes aware of any circumstances giving fise to any such claim. failure to give such notice of claim within ninaty (90} days shall
constitute a bar or irrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

and continue resume;

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, and

from and against any and all claims, suits, liabilities (mdudmx costs of Im;amn and anumeg 's fees) arising, ﬂ.recuy or lndll'!ﬂ}f out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental o judicial authority;

claims or suits for personal injuries, loss of or damage to property, ecanomic loss, and loss of or damage to Intellectual Property Rights
incu;ed by or occurring to any person ar entity and arising in cannection with or related to the Services provided hereunder by Intertek,
its officers, agents, b

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 abmr:,
any claims made by any third party for loss, damage or expense of
purported performance or non-| rmance of any Services to the extent lhal me aggregate of lmv !ur)\ claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this wr.-emgnv.. and

any claims arising out of or relating to any third party’s use of or reliance on any Rs nalyses,

{or any third party to wham the Client has provided the Reports) based in whole or in part on the R Repom if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
jprofessional indemnity, employer's liability, motor insurance and property insurance.

of the Client

Intertek expressly disclaims any liability to the Client as an insurer of guarantor.

The Client acknowledges that although Intertek maintains employer's liability insur such i not cover any empl of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be perform!d at prerms!s
belanging to the Client of third parties, Intertek's employer’s liability i does not provide for p

TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

2 This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been by that Party by Y Or courier the other to remedy such brea

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/er fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becames bankrupt-or (being a company) goes into liquidation

me(g‘em sh'all pay Intertek the charges set out in the Proposal, if oras otherwise for provision of the Services
e Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the date
of the Contract, Intertek has the ﬂwno ad}usl the Charges accordingly.

The Charges are . The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the bsue b'y Intertek nfaviﬂd invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek g to the provision of th is wholly

respamlhh for any freight or customs clearance fees relating to any testing samples.
he Charges represent the total fees to be paid by the Client for the Services pumam to this Agreement. Any additional work performed
hv Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the 0¢enl upon receipt of such email. Intertek is under no obligation Lo fulfil any request by the Client for a paper copy to be
sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms rel'err«l to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/for make an advance
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than for the purposes of a solvent or an or a recelver is

appointed, of any of the property or assets of the other or the mherceascs. or threatens to cease, 1o :zrrv ‘on business.

In the event of termination uf the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Cli for all Services. up to the date of termination. This obligation shall survive termination or expiration

of this !;memenn

Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is ewressly or by implication intended to come inte force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the f its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submn ln thz exclusive jurisdiction al \he
Vietnam Courts in respect of any dispute or claim arising out of or in with this Ag

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such nrmnn shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provisian. If the invalidity, illegality or unenforceability is 5o fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become -mmedna(ely due and payable.
1f the Cli red to in 5.9 above, itis in default of i and this Agr after having
been reminded by |mm¢k at lem ance that payment is due wilhm a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
casts incurred after the Client’s default, both jud.ﬂal and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such abjections do not exempt the Client from its
obligation to pay within the period referred ta in 5.9 above.

Any request by the Client for certain i 0 inor i must be made at the Hme ul semrq out the

Propasal. A later request by the Client for changes to the agreed format of th ice or nat discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right 1o charge a Ezs adfl’ﬂﬂlﬂmﬂun
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not.
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PNTECRON

any Intellectual Property Rights Mzﬂnrpunvmlhz
Any use by the Client [or the Clent's affliated companies or subsiciaries) of the name “Intertek” cr any of Intertek's trademarks or brand names

that party.
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purpose of this Agreement, Intertek and the Client shall i good faith 10 agree an alternative

arrangement.

No partnership or annq Nalhlnl in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, other perative entity between the parties or constitute any party the partner, agent or legal

Tepresentative of the other.

Walvers. Subject to Clause 10.4 abave, the failure of any party to Insist upan strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

1o the other party in writing.

Whale Agreement. This Agmmnt and the Pruposal :cmtain mu whale apwmem between the parties relating to the transactions
by this and understandings between the parties

relating to those transactions or thot subject attcr: Nc purd’uu ‘order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral cantract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all ﬂ:hts and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, call or other

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

mem Each p;rwshau at the cost and rzqu!sl of any other party, ste and and

as may from time to time in nrﬁe‘r!nmhlleﬂmmmnbllﬂﬂoﬂsum
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity {intertek) providing the services contemplated therein. -~
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3; #
[« means ail i in whatever form or manner presented which: (a) is distlosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally o otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disciosed, which would- reasonably be considered to be confidential by the receiving party.

perty Right(s) means h or patents, patent the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or Include the provision by Intertek of a Report;
Propasal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this do not affect its J

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

ion i form describing the results of any work or services performed (Report(s]) shall be only for

any other

the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek Is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party, For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems of processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems o process tested, inspected o certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

-analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible fer acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasanable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

other i de known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation 1o the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any infermation,

samples or other related documents pravided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

excluded from this Na deliverable, oral or other inf or advice provi ¥ ling its agents,
b l other will create a y or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provisi f the Services der for it! int and not as an agent or broker, or in any other representative
capacity, for any other person or entity;
that any it i lated
sub-contractors and employees) s, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. in the event that such samples
are not callected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

it (or any of its agents or representatives) supplies to Intertek (including its agents,

that any i other {including without limitation certificates and reports] provided by the Client to
Intertek will not, in any ci fringe any legal rights (includi | Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other necessary for ‘the Services in a timely manner sufficient to enabie Intertek to provide the Services
in with this Agr The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of th Y g process and to harmless from any ility for such
alteration, damage or destruction;

thatitis le for providing the o be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;

to pravide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Servicas, to inform Intertek of all applicable health and safety rules and

[ and other securi i that may apply at any relevant premises at which the Services are to be provided;
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a
t d mai and regulation in refation to the Services;
and that it will only distribute such

y of
licenses and in order to comply with relevant legi:

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner

Reports in their entirety;

in no event, will the contents of any Reports or any extracts,

written consent of Intertek {such consent not to b

that any and all advertising and i

or published without the prior

P parts of any
withheld) in i d
made by the Client will not give a false or misleading impression

ials or any
toany the y Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s oblij under this for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless of this Agi by the Client atan earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be e f the Client’s of this A
The Client shall pay Intertek the charges set out in the Proposal, if
(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will reimburse intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services. .
The Client is required to pay all invoi without any discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer 1o a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invaice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will inciude a £25 administration fee and the paper invoice must be paic by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial positit /e ment justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.9 abave, it is in default of its payment abligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment me due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank] base rate.

if the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from Its obligation to pay within the period referred 1o in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invaice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing dr sucha by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. in such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

for provision of the Services

or as otherwise

Any

prior to entry into this i that party. it g

All Property
Is intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client's affil ies) of the name "Intertek” or any of Intertek's trademarks or brand names
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Intertek General Terms and Conditions of Services

for any reason must ba prior approved in writing by intertek. Any other use of Intertek’s brand names is strictly
and Intertek reserves the right to terminate this i i a result of any such use.
All Inteflectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, phatographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data {and to guard against unauthorised or
unlawful i i loss, or damage to such data) in line with the GDPR.
‘CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purpases of i under this ans
naot disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclasing Party's Confidential Information on a "need to know” basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obiigations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affillates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shail not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its agents and repr
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any |n:e|lec(u:|¢l!wperw Rights is given in respect of any Confidential Information solely by the disclosure of such
€ f t it

(which, in the case of Intertek, includes procuring

With respect to the Client that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to parform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riats, revolution, acts of terrorism, mifitary action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or
failures of utiliti

such as providers of internet, gas or electricity services.

For f doubt, thy Y i y by failure or delay on the part of a subcontractor
shall enly be a Force Majeure Event {as low) the affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptiy notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the i

of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; of
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be llable to the other in contract, tort (including negligence and breach of statutory duty) o
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cast or expenses incurred in relation to making a product recall;

foss of use or corruption of software, data or information; or

any indirect, ive of spe: (even when advised of their possibility).

Any claim by the client against i bject to th i of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving fise to any such claim, failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or atherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, and sub- s
from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly of indirectly, out of
of in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autherity;

claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by of occurring to any person or entity and arising in connection with or related ta the Services provided hereunder by Intertek,
its officers, employees, agents, representatives, contractors an sub-contractors;

the breach or alleged breach by the Client of any of its obligations set out in Clause & above;
any claims made by any third party for loss, damage or f ind

Event and continue rfo

resume performance

a arising relating to the performance,
or of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging 1o Intertek {including trade marks) pursuant ta this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any ¥ reports, analyses, i
{or any third party to whom the Client has provided the Reports) based in whole of in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement. . «
INSURANCE POLICIES -
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressty disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability such i cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upan the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
@ither party If the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being 2 company) goes into liquidation
(otherwise than for the purposes of a solvent or or an takes ion, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay ices the date of ion. This obligation shall survive termination or expiration
of this Agreement.

of the Client

Any or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force of continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate th fits and the provision of the Services to one or more of

its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in ion with this Ag (including I claim

relating to the provision of the Services in accardance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement Is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remalinder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenforceable provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpase of this Agreement, Intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute 3

partnership, assodlation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict any provision of this Agr arto

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
by this and all previous arr and i between the parties

relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract ar

other assurance (except those set out or referred ta in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such ion, warranty, or other assurance.
Nothing in this limits or exclud liability for
Third Party Rights. A person wha is nat party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute
take such other actions in each case as may be from time to

this Agreement.

5 i i #
1o give full effect to its obligations under




