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These terms and i together with any , estimate or fee quote, form the agreement between you (the Client) and the

Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

Eag Agreement means this agreement enlered inlo between Intertek and the Client;

b} Charges shall have the meaning given in Clause 5.1;

(c) ( Infy ation means all it ion in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the provision of Services pursuant to, this Agreement; and (b) (i) is disclosed in writing, electronically, visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party at the
time of such disclosure; and/or (i) is i i which would- ly be to be

@ confidential by the receliving party.

Intellectual Property Right(s) means copyrights, trademarks (registered or unregistered), patents, patent applications
(In:udlng the right lxxizsgppiy for a patent), service marks, design rights (registered or unregistered), trade secrets and other like

nights. existing
(a) Report{s) shall have the meaning as set outin Clause 2.3 below:
(f) Services maans the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;
(g% Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services:
12 The headings in this do not affect its interpretati
&

THE SERVICES

Intertek General Terms and Conditions of Services

-

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b) to any regulator having requlatory or supervisory authority over its business;

(c) toany director, o or employea of the Receiving Party provided thal, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensurad that the person is bound by abligations of confidence in respect of the
Canfidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliales or subcontractors.

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) wn;_::;eady in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use
or disclosure;

(b} Is or bacomes public knowledge other than by breach of this Clause 7
-: by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

isclosure; or

(d) is indepeqe_anl!; developed by the Receiving Party without access to the relevant Confidential Information

74 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Recelving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disciose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the by its employees, agents and repr i
procuring the same from any sub-contractors) with its obligations under this Clause 7.

7.6 Nolicence of any Intellectual Property Rights is given in respect of any Ci Ir

(which, in the case of Intertek, includes

of such

solely by the

2.1 Intertek shall provide the Services to the Client In accordance with the terms of this Agreement which is expressly i
into any Proposal Intertek has made and submitied to the Client.
2.2 in the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

ence.

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,

estimates, notes, certificates and other material prepared by Inlertek in the course of providing the Services to the Client,

together with status or any other co in any form describing the results of any work or services
performed (Report(s)) shall be anly for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obli to deliver a Report to a third party,

Intertek shall be deemed imevocably authorised to defiver such Report to the applicable third party. For the purposes of this

clause an ion shall arise on the ir ions of the Client, or where, in the reasonable opinion of Intertek, it is impficit from

the circumstances, trade, custom, usage or praclice.

2.5 The Client acknowledges and agrees that any Services andlor Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are nol ly designed or intended to address all matiers of quality, safety,

rmance or condition of any product, material, sorvices, systems or processes tested, inspected or certified and the scope
of work does not necessarily all standards which may apply to product, material, services, systems or process lested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Reporis which represent Intertek’s review andlor analysis of facts, information, documents,
samples and/or other malerials in existence at the time of the performance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of Report. Neither Intertek nor any of its officers, employees,
agsnu or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

eport.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abmgalecgyndeﬂaka to discharge

b2

b

any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.
3. INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations
in force as at the date of this Agreement in relation to the provision of the Service:
(b) that the Services will be i i

(a

S:

in a manner consistent with that level of care and skill ordinarily exercised by other

companies providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with an health and safety

ra:s and regulations and other reasonable security requirements made known to Intertek by the Client in accordance with

use 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
informaticn, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of merchantabiiity and fitness for purpose) are, to the fullest
extent permilted by law, excluded from this Agr . No le, oral or other information or advice
provided by Intertek (including its agents, sub- P ) will creale @ warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thalit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is secuning the provision of the Sarvices hereunder for its own account and not as an agent or broker, or in any other
representative capacily, for any other person or entity;

(c) that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and employees) is, true, accurale representative, complete and is not misleading in any respect.
The Client further acknowledges that Intertek will rely on such information, samples or other related documents and materials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days. period, Intertek resarves the right
to destroy the samples, at the Client's cost; and

(e) that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client {o Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third to acknowledge and
agree to the provisions in this Agreement and the Propesal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) to co-operate with Intertek in all maters relating to the Services and appoint a manager in relation 1o the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information,
material or other documentation for the execution of tha Services in a timely manner sufficient to enable Intertek to
provide the Services in with this Agi The Client that any samples provided may become
damaged or be destroyed in the course of testing as part of the necessary tesling process and undertakes o hoid Intertek
harmiess from any and all responsibility for such ion, damage or

(c) thatitis for providing the i be ther, where with any specified additional
items, including but not limited to connecting pieces, fusa-links, elc;

(d) to provide instructions and feedback to Intertek in a timely manner. .

(e) 1o provide Intertek (including its agents, sub-conlractors and employees) with access to its premises as may be reasonably
required for the provision of the Services and 10 any other relevant premises at which the Services are to be provided;

() prior to Intertek attending any premises for the performance of the Services, to infarm Intertek of all applicable health and
safety rules and and other security i ts that may apply at any relevant premises at which the
Services are lo be provided;

{g) tonotify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used al its premises of otherwise necessary for the pravision of the Services;

(h) to inform Intertek in advance of any applicable imporl/ export restrictions thal may apply to the Services to be provided,

including any instances where any products, information or technology may be exported/ imported to or from a country that is

restricted or banned from such transaction; . )

(i) in the event of the issuance of a cerlificate, to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification; ol ‘

() toobtain and maintain all necessary licenses and consents in order lo comply with relevant legisiation and reguiation in refation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety; "

()  innoeventwill the contents of any Reports or any extracts, excerpts or paris oof any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance, and

(m) thatany and all advertising and i materials or any made by the Client will not give a falsa or misleading

impression to any third party concerning the services provided by Intertek. %

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extant
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Cient to perform its obligaticns set out herein on the provision of the
Sarvices by Intertek will not affect the Client’s obligations under this Agreement for payment of the Chargas pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT o

5.1 The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the
Servicas (the Charges).

5.2 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on tha Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice. )

53 The Ciient agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly respansible for any freight or customs clearance fees relating lo any testing samples. B,

5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additicnal work
performed hr intertek will be charged on a time and material basis. :

55 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

(c]

or other

(d!

of receiving it.

5.6 If any invoice is not paid on the due date for payment, Intertek shall have the right ta charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoica to the date of recsipt of the amount in full at a rate equivalent
10 3% per cent per annum above the base rale from time o ime of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION -

6.1 Al Intellectual Property R\ghu belonging lo @ party prior o entry into this Agreemant shall remain vested in that party. Nathing
in this. nt is inter 1o transfer any Intellectual Property Rights from either party to the other,

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks:
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand
names is strictly prohibited and Intertek resenves the right to this i as a result of any such
unauthorised use. B

6.3 In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be
subject to national and international laws and regulations. ‘

6.4 Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material {in whatever
medium) produced by Intertek pursuant to this Agreement shall belong 1o Intertek The Client shall have the right lo use any
such Reports, graphs, charts, pl or other material for the pui es of this Agreemenl. s

6.5 The Client agrees and acknowledges Intertek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or ion of any Repen (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client. .

6.6 Intertek shall observe all statutory provisions with regard to data protection including but not limited 1o the provisions of the Data
Protection Act 1698. To the extent that Intertek processes or gels access 1o personal daf conl with the Services or
otharwise in connection with this Agreement, it shall take all necessary technical and crganisational measures to ensure the
sacurity of such dala {and to guard against unal p ng. loss, y or damage to such
data).

7. CONFIDENTIALITY

7.1 Where a party (the g Party) cbtains Ir of the other party (the Disclosing Party) in connection
with this Agreemenl ther before or after the date of this Agreement) it shall, subject to Clauses 7.2 o 7.4:

(a) keep that Confidential Information confidential, by applying tha standard of care that it uses for its own Confidential Information;

b) use that C: ion only for the of pi obligations under this At ment; and

{c] not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

March 2014

C Information by the Disclosing Party.

7 W’nh‘ respect to archival storage, the Client acknowl s thal Intertek may retain in its archive for the period required by its

quality and assurance processes, or by the lesting and certification rules of the relevant accreditation body, all materials

necessary to document the Services provided.

AMENDMENT

.1 No amendment to this Agreement shall be effective unless it is in writing, expressly staled to amend this Agreement and signed

by an authorised signatory of each party.

FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure lo perform is a result of;

(ag war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b) natural disasters such as violent storms, uakes, tidal waves, floods andior lighting; explosions and fires;

(e} siyr;ha;gnd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the

affected party; or

failures of urtmtles companies such as providers of telecommunication, internel, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

subcontracior shall only be a Force Majeure Evenl (as defined below) where the subcontractor is affected by one of the events

described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or no rformance of its obligations;

(b) use all reasonable endeavours o avoid or mitigate the effect of the Force Majeurs Event and continue to perform or resume

of its affected obligations as soon as possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Even,

94  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminale
this Agreemant by giving at least ten (10) days’ written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents of

tractors; or

ol o

g

Sul 5.

(b) for its own fraud (or that of its direclors, officers, agents or

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services lo
be provided in accordance with this Agreement shall be the amount of Charges due by the Client lo Intertek under this

Agreement.

10.3 Subject to Clause 1.1, neither party shall be liable lo the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

{e) loss of anticipated savings:

(i costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

{h) any indirect. consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Ciause 10) must be made within ninety (80) days
after the Ciient becomes aware of any circumstances giving rise to any such claim. Failure to give such nolice of claim within
ninety (90) days shal it baror waiver to-any claim, either directly or indirectly, in contract, torl or otherwise
in connection with the provision of Services under this Agreemenl.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representalives, contractors and
sub-contractors from and against any and all claims, suits, liabilities {including costs of litigation and attorney’s fees) anising,
directly or indirectly. out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asseried failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage 1o Intellectual Property
Rights incurred by or occurring 1o any persenor entity and arising in connection with or related 1o the Services provided
hereunder by Intertek, its officers, employees, agent: r ives, an sub-

t:) the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

d) any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the

performance, purported performance or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;

(8) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Inteliectual
Property Righ ing to Intertek (including trade marks) pursuant to this Agreement; and

(f)  any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions
of the Client (or any third party to whom the Client has provided the Reports) based in whale or in parl on the Reports, if
applicable.

11.2 The obligations set out in this Clause 11 shall survive termination cf this Agreemeant.

42. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guaranlor.

12.3 The Client acknowledges that although Intertek maintains employer’s liabllity insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are o be
performad at premises belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall conlinue, unless
terminated eariier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days

as been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;

(b} Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment, or

(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) mes bankrupt or (being a company) goes into
liquidation (otherwise than for the purposes of a solvent amalgamation or reconsiruction) or an encumbrancer takes

ion, Or a receiver i of any of the property or assets of the other or the other ceases, or threalens o cease.

to carry on business.

13.3 In the avent of termination of the Agreement for any reason and without prejudica to any other rights or remedies the parties
may have, the Client shall';:ay Intertek for all Services performed up to the date of terminalion. This cbligation shall survive

of this

13.4 Any lion or expi of the shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly of by implication intended to come inta force or continue in farce on or after such termination
or expiration.

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the of its obligatit and the provision of the Services to one or
mare of its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION ‘

15,1 This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in ion with this Ag al
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertak and the Client shall immediately commance good faith negotiatians.
to agree an allemative arrangement.

No partnership or agency .
16.2 Nothing in this Agreement and no action taken by the parties under this Ag) shall itute a partnership, i

joint venture or other co-operative entity between the parties or constitute any party the pariner, agent or legal representative

of the other.

Waivers
16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any fight or remedy to which it is entitied, shall not constitule a waiver and shall not cause a diminution of
igati by this Ag t. A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated 1o be a waiver and
communicated to the other party in writing.

Whole Agreement
16.5 This Agreement and the Proposal contain the whole agreement batween the parties relating to the transactions contemplated
by this ag all previous and understandings between the parties relating to

1t a s, ar
those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the terms
of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (except thase set out or referred 1o in this Agreement) made hr of on behalf of any other party
befora the acceptanca or signature of this Each party waives all rights dies that, but for this Clause, might
otherwise be available 1o it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any othar party, execute and deliver such instruments and documents and take such
‘other actions in each case as may be reasonably requested from time 1o time in order to give full effect 1o its obligations under
this Agreement.
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ni Dét May (Ky Hidu, WL B AU S3C | Thanh Phan Si) | (C4i) (Size) i ,':n
Kiéu Loai) i
Quin 16t ni¥
Simply Fashion : Trung 88% polyamide
1 ’
Blossom Hipster pogazas Tricgaph Quéc & 12% elastane 20 Mg #
AX
Ao 16t nit Simply 67% polyamide,
2 | Fashion Blossom | E003003 Triumph -(F{EQE Z5 24% polyester, 298 ;;7755’ gzg' 2
WHU DV 9% elastane :
e g tobees 64% polyamide
Ao lot ni Simply o '
3 | Fashion Blossom | E003215 | Triumph | YN8 z5 LAPOlVERTEs: | g AT3.880, 2
WHU 01 Quéc 8% elastane, B75, B80
10% cotton
Ao 16t nir Simply 62% polyamide
4 | Fashion Blossom | E003859 | Triumph gﬂg? z5 | 29%polyester, | 300 27755‘ gzg' 2
HP DV 9% elastane !
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Intertek Vietnam Ltd.

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
District, Hanoi, Vietnam.
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party’s Confidential information on a "need lo know” basis:
@) toany legal advisers and stalutory auditors that it has engaged for itself;
b) 1o any regulator having regulatory or supervisory authority over its business;

1. INTERPRETATION (c) toany director, officer or employee of the Recaiving Party provided that, in each case, the Receiving Party has first advised that
1.1 In this Agreemant the following words and phrases shall have the fnuuwingmnhqs unless the context otherwise requires: person of the obligations under Clause 7.1 and ensured that the persan is bound by obligations of confidence in respect of the
(a) Agreement means this agreement entered into between Intertek and the Client; Confidential Information no less onerous than those set out in this Clause 7; and

(b) Charges shall have the meaning given in Clause 5.1; (d) where the Receiving Party is Intertek, to any of its idis affiliates or si g

(c) Confidential Information means all information in whatever form or manner presented which: (a) Is disclosed pursuant to, or 7.3 The provisions of Clauses 7.1 and 7.2 shali not apply lo any Confidential Information which:
in the course of the provision of Services pursuant lo, this Ag and (b) (i) is di in writing, i visually, (a) was aiready in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party at the or disclosure;
time of such disclosure; andlor (ii) is information, howsoever disclosed, which would- reasonably be considered to be (b) is or becomes public knowledge other than by breach of this Clause 7,
confidential by the recelving party. (c) is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

(d) Intellectual Property Right(s) means i gi or ), patents, patent applications disclosure; or
(including the right to apply for a patent), service marks, design fights (regf or unregi ), trade ts and other like (d) s by the Receiving Party without access 1o the relevant Confidential Information.
rights howsoever existi 7.4 The Receiving ﬁ'arty may disclose Confidential Information of the Disclosing Party lo the extent required by law, any regulatory

(e) Report(s) shall have the meaning as set out in Clause 2.3 below; authority or the rules of any stock exchange on which the Receiving Party is listed, provided thal the Receiving Party has given

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant the Disclosing Party prompt writlen nolice of the requirement to disclose and where possible given the Disclosing Party a
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report; reasonable opportunity to prevent the disclosure through appropriate legal means.

(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relaling to the Services; 7.5 Each party shall ensure the by its yees, agents and ives (which, in the case of Intertek. includes

1.2 The headings in this A do not affect its procuring the same from any sub-contractors) with its obligations under this Clause 7.

2. THE SERVICES 7.6 ‘l:l_c licence of any Inlal\ecthl;al Property Rigmps is given in respect of any Confidential Information solely by the disclosure of such

. . . . iz d t ing Party.

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agr which is = . k. A
ey P o rod s st s Gl . W s A i 1ot St i e O S e o ot g

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take gm“gsa” % ety S:‘r&;:’p&mm lesting and certification rules of the relevant accred JTa: matarisly

recedence. i

23 ?’he Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, 8. AMENDMENT
estimales, noles, certificales and other material prepared by Intertek in the course of providing the Services to the Client, 8.1 Noamendment to this Agreement shall be effective unless itis in wriling, expressly staled to amend this Agreement and signed
together with status or any other ion in any form describing the results of any work or services by an authorised signatory of each party.

B B Tt i ctpo o o oo pry &, QRS MATEIE

24 lient a and agrees that if in r nt s ot ) deliver a Repo a third party, 1 Neith T i . ? e s A =
Intertek shall be deemed imevocably authorised to deliver such Report to the applicable third party. For the purposes of this 9 ot eg{eﬁﬁjﬂg‘bﬂdﬁzﬂﬂﬂﬁ;";‘;"p:,',:,',‘: ;“;",’;’uﬁ‘ﬂf’"""‘g or failure to perform any obiigation under this Agrement to
mﬁfﬁm&ﬂ m“"‘,‘ 5‘:;;3.‘:"“""5.;:“‘“ Client, or where, in the reasonable opinion of Intertek, itis implicit from (a) war (whether declared or not), civil war, iots, revolution, acts of terrorism, military action, sabatage andior piracy:

3 A - s practice. N » (b) natural disasters such as violent slorms, earthquakes, tidal waves, floods and/or lighting: explosions and fires:

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the i : -
imits of the 7 frinerd agre:’awhh e C“I;gm inwrﬁ:ﬁnn ME: b m&% 6 the E‘E,‘enrﬂ c“.ﬁ ti? e e T (c) s;msﬂgr'ggpcwur disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
in the absence of such instructions, in accordance with any relevant trade custom. usage or practica. The Client further agrees failures of ulilities i of telecommunication, i 1 i icas.
and acknowledges thal the Services are not necessarily designed or intended to address all matters of quality, safely, d% For the W.,sm"&"é%ﬂf?nﬂ amsap:hg::: parl:;?: Intertek any ?a‘afﬂ'iﬁme?g; gﬁi’m‘ﬁ'fam :sdeiay on the partof a
el of cohdifon cf any podoc inate ol sorvices, sysiems i peacosses s, bspocied o certified and tne scope subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the evens
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested, described above,
inspected or certified. The Client understands that reliance on any Reporis issued by Interlek is limited o the facts and 93 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
rapresentations set out in the Reports which sent Intartek’s review andlor analysis of facts, information, documents, {a) promplly notify the ather party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
samples and/or omerfmatarlals in existence at the time of lh'a per!aeranueﬁi“mr: slam: only. i i delay or non-performance of its obligations;

26 Client is responsible for acting as it sees fit on the basis of apoft. Neither. Iny nor any of s gilicors, empioyeas, id or mitigate the effect of the ntinue to perform or resume
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such ) ‘usaat rerf::r‘\smh::’r'}g;::wrs_ A _avodasasoc:‘g:s!a ko Wwb‘,“;’:ﬁsﬂleuw Eicgntiad romieus to i
Report. inue to provide Services that remain unaffected by the Force Majeure Event.

27 In Sgresing to provide the Services pursuant fo this Agreement, Intertek does not abridge, abrogate or underiake to discharge 54 g ;’Dm‘;ﬁ"aieumsgm‘ bl A A s By o which i alivied; each perty may éminals
any duty or obligation of the Client Lo any other person or any duty or obligation of any person o the Client. this Agreement by giving at least ten (10) days' written notice to the other party.

3. INTERTEK'S WARRANTIES 10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

ﬁ;; iy iy o ol SRR Agraement and that it will comply with relevant legisiations and regulations 10.7 Nefter party ashries or Wmits ablity to Wi olher posty: i

r inj lting f ligence of that party or its directors, officers, , agents or
ih Jorce g at the daila of this Agreement in relation o the provision of the Services: o i & f:r deaﬂaﬁ(orp:;?m‘ iy TR, MO e Tngroenen Py errpjoyeesiiag

(b) that the Services will be performed in a manner consistent wilh that fevel of care and skill ordinarily exercised by other (b) for its own fraud (or that of its directors, officers, agents or sub- ).
companies providing like services under similar circumstances: L 10.2 Subject to Clause 10.1, the maximum aggregate liability of Infertek in contract, tort (including negligence and breach of

{c) thatit will take reasonable steps to ensurs that whilst on the Client's premises its personnel comply with any health and safety statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in cannection with the Services to
fles Bﬂ;’;{aﬂdahﬂﬂs and other reasonable security requirements made known to Intertek by the Client in accordance with be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

ausa 4.1k ‘ ‘ " : reement.

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of 103 ;\.lghjed to Clause 10.1, neither party shall be fiable o the other in contract, tort (including negligence and breach of statutary
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any duty) or otherwise for any:
information, samples o other related documents provided to Intertek by the Client (ar any of its agents of representatives). (a) loss of profits;

32 Intheeventola h:;ach of tnemwarranty set nutinrsi‘a:,u.‘!.'l (b). rmgmiha}l‘talnltskm expense, perform services of the type {b) loss of sales or business;
originall formed as may be reasonably requi carrect any in Intertek’s performance. unity {including without limitation in felation to third party agreements or contracts};

3.3 m’:gnek{nm;g no other warranties, express or implied. Al other warranties, conditions and ciher terms implied by statute or {a’, :m g;grzﬁagg&:gdmﬁl o reputation; party agre )
common law (including but not limited to any implied warranties of merchantabiiity and fitness for purpose) are, 1o the fullest (e} loss of anticipated savings;
extent permitted by luyv. excluded from this A No oral or other information or advice {f)  costor expenses incurred in relation to making a product recall;
provided by Intertek ing its agenls, sub-co s, or other will create a wamanty or {a) loss of use or cormuption of software, data or information; or
otherwise increase the scope of any warranty provided. (h) any indirect, consequential lass, punitive or special loss (even when advised of their possibility)

4. CLIENT WARRANTIES AND OBLIGATIONS 104 Anggclatm by the Client against Intertek (always subject ta the provisions of this Clause 10) must be made within ninety (90) days

4.1 The Client represents and warrants: after the Client becomes aware of any circumstances giving rise to any such claim, Failure 1o give such notice of claim within

(a) thatit has the power and authority to enter into this Agreement and procure the pravision of the Services for itself; ninety {90) days shall constitute a bar ot irrevocable waiver 1o any claim, either directly or indirectly, in contract, tort or otherwise

(b) that it is securing the provision of rvices hereunder for its own account and not as an agent or broker, or in any other in connection with the provision of Services under this Agreement.
representative capacity, for any other person or entity, . . . 11.  INDEMNITY

(c) that any information, samples and related documents it (or any of its agents or representatives) supplies (ulln!fmak (including 111 The Client shall indemnify and hold harmiess Intertek, its officers, emp  agents, ives, and
its agents, sub-contractors and employees) is, true, accurate ram:rg!ahva, complate and is not misteading in any respect. sub-contractors from and against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) anising,
The Client further acknowledges that Intertek will rely on such in! tion, samples or other related documents and malerials directly of indirectly, out of or in connection with:
provided by the Glient (without any duty to confirm or verify the accuracy or completeness thereof) in crder to provide the (8) any claims or suils by any govemmental authority or others for any actual or asserted failure of the Client to comply with any
Services; ‘ law, ordinance, regulation, rule or order of any govemmental or judicial authority:

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at ® daimso,su‘nsfor(e?m-sanm Injuries, loss of orgaEnaga to pmpsny‘,emnmml:losg and loss of or damage 1o Intellectual Property
the Client's cost) within thirty (30) days after testing unless altemative arrangements are made by the Client. In the event that Rights incurred by or eccurring to any personor entity and-arising in connection wilh or related io the Services provided
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right hereunder by Intertek, iis officers, employees, agents, representatives, contractors an sub-contractors;
to destroy the samples, at the Client's cost; and o - (c) the breach or alleged breach by the Client of any of its cbligations set out in Clause 4 above;

{e) that any information, samples or other related documents (including without limitation certificates and reports) provided by the (d) any claims made by any third party for loss, damage or expense of whalscever nature and howsoever arising relating to the
Client to Intertek will not, in any circumstances, infringe any legal ights (including Intellectual Property Rights) of any third performance, purported performance of non- nce of any Services 1o the extent thal the aggregate of any such claims.
party. . relating to any one Service exceeds the limit of liability set out in Clause 10 above;

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and (8) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving Proparty Rights belonging lo Intertek (including trade marks) pursuant to this Agreement; and
any Reports or the banefit of any Services. (f) any claims arising out of or relating 1o any third party's use of of reliance on any Reports ar any reports, analyses, conclusions

4.3 The Client further agrees: n of the Client (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

(a) to co-operate with Intertek in all matters relating to the Sarvices and appoint a manager in relation to the Services who shall be applicable.
duly authorised o instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 11.2 The obligations set out in this Clause 11 shall survive lermination of this Agreement.

(b) to provide Interlek (including its agents, sub-contractors and employees), al its own expense, any and all samples, information, CE POLICIE:
material or other ion for the ion of the ices in a timely manner sufficient to enable Intertek lo 12.  INSURAN s . . £ EW

2 i vt By The Client dges that any samples provided may become 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation.
proviah the Sacvices I wh s Docnasay te 4 fessional indemnity, emplayer's liability, molor insurance and property insurance
damaged or e destoyed In he cours, fLezing a5 par of the necassary esing process and underiakes (o hoid nerek ) AR S UL Y L W' Gl 3 an murer or quarntor.
less any an il sul i mage y . N ¥ 5 it e 5

(6) Wi tsponail fo proveig ha samplesiequipment b esed ogethr.wharo appropriate wihany specfed addonal 123 Tre Chenlsckeowiacaes 1l MU el Talars OmareT ool o "Eon st Sarvics ar o b
items, including but not imited to cannecting pieces, fuse-links, elc; pe at premises belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover

(d) to pravide instructions and feedback to Intertek in a timely manner, 3 f Intertek empl

(e} to provide Intertek (including ils agents, sub- and L ) with access 1o its premises as may be reasonably for non-Intertek employees.
required for the provision of the Services and 10 any other relevant pmmlsgsalwhir:h the Services are to be provided; 13. TERMINATION .

(f)  prior to Intertek atiending any premises for the performance of the Services, to inform Intertak of all applicable health and 131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
safety rules and regulations and other reasonable security requirements that may apply at any relevant premises at which the terminated earlier in accordance with this Clause 13, until the Services have been provided.

Secv%es are lo be provided; < 13.2 This Agreement may be terminated by: )

{g) tonotily Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or (a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
systems used at its premises or othe: necessary for the provision of the Services; after written nolice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy such

{h) 1o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, breach; . : . "
including any instances where any products, information of technology may be exported! imported to of from & country that is (b)  Intertek on written notica to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make
restricted or banned from such transaction; : . payment after a further request for payment; or i

(i) in the event of the issuance of a certificate, to inform and advise Interiek immediately of any changes during the term of the (c) either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or
certificate which may have a material impact on the accuracy of the certification: B . becames subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into

()  toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation liquidation (otherwise than for the purposes of a salvent amalgamation or reconstruction} or an encumbrancer takes
to the Services; - ion, Or a receiver is i of any of the property or assets of the other or the olher ceases, or threatens to cease,

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misieading manner and that it wil only to carry on business. e .
distribute such Reports in their entirety; . . 13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remadies the parties

(1) innoeventwill the cantents of any Reports or any extracts, excerpts or parts of any Reports be dis ibuted or published without may have, the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive
the prior written consent of Intertek {such consent nict to be unreasanably withheld) in each instance; and 3 tarmination or expiration of this Agreement. y

(m) that any and all and promoti ials or any statements made by the Client wil not give a false or misleading 13.4 Any ion or ion of the A hall not affect the accrued rights and obligations of the parties nor shall it affect
impression to any third party conceming the services provided by Intertek. i any provision which is expressly or by implication intended to come into force or cantinue in force on or after such termination

44 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of lhti_s !‘Heumen'l r!‘nl;i_!ht:(l:hl_a elxlv's!r:: or expiration.
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client a 14, ASSIGNMENT AND SUB-CONTRAGTING
acknowledges that the impact of any failure by the Ciient to perform its obligations sel out herein on the provision of the ; 5 ligations hereunder and the provision af the Services to one or
Services b?‘"‘ﬂm will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 1 Lm‘ﬂﬁfmm:ﬂf :: gfﬂ?%?ﬁﬁﬁ.ﬁﬁgﬁwmﬁm ?nay also assign this pAgrEEm&ﬂl to any company within
5 Below. the Interlek group on natice o the Client

5. CHARGES, INVOICING AND PAYMENT . - 15. GOVERNING LAW AND DISPUTE RESOLUTION

) m"{;@“g,’.’“ In!?dnkthed!argas iy hE o i o povisn ol the 1;1 'ﬁns Agreement and the Proposal shall be govemed by Vietnam law. The parties agree to su?’r‘m‘lhto the exclusive jurisdiction of

arges). i im arisi t of or in with this Ag ing an,

52 The Gharges are exp lusive of any appli . The Client shall pay any applicable taxes on the Charges al the ;&.ﬂ%&%?é’é?&"mﬁiﬁ?{u‘g;’;mEZ%“;‘;‘T“SETM%‘Z?r?a":‘éa?aa?.’m with this Agreement). !
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice. " .

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services 16. MISCELLANEOUS
and is wholly responsible for any freight or cusloms clearance fees relating to any testing samples. o Severability i ;

5.4 The Charges represent the fotal fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work 16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
performed by Intertek will be charged on a ime and material basis. 3 He s remainder of the provisions shall continue in full force and effect as if this Agreement had baen executed without the invalid

55 Intertek shall invoica the Client fof the Charges and expenses, if any, The Client shall pay each invoice within thirty (30) days illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
of receiving it. accomplishment of the purpose of this Agreement, Intertek and the Client shall i diately comm good faith ]

56 If any invoice is not paid on the due date for payment, intertek shall have the right o charge, and the Client shall pay. interest to agree an alternative arrangement.
on the unpaid amount, calculated from the due date of the invaice to the date of receipt of the amount in full at a rate equivalent No partnership or agency
10 3% per cent per annum above Lhe base rate from time 1o lime of HSBC Bank in the relevant curency. 16.2 Nothing in this Agreement and no action taken by the parties under this shall constitute a partnarship, ic

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION : joint venture or other co-operative entily between the parties or constitute any party the pariner, agent of legal reprasentative

6.1 Al Intellectual Property Rights belonging to a party prior to enlry into this Agreement shall remain vestad in that party. Nothing of the other.
in this Agreement is intended to transfer any Inteflectual rty Rights from either party to the other. 4 Waivers.

62 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek's trademarks 16.3 Subject to Clause 10.4 above, the failure of any party o insist upon strict performance of any provision of this Agreement, or to
or brand names for any reason must be prior approved in writing by Intertek. Any other use of intertek’s trademarks or brand exercise any right or remedy to which it is entitied, shall nat constitute a waiver and shall not cause a diminution of the
names is strictly prohibited and Intertek reserves the right to this A as a result of any such igati 2 by this A waiver of any breach shall not constitute a waiver of any subsequent breach.
unauthorised use. - 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated o be a waiver and

8.3 In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be communicated to the other party in writing.
subject to national and inlemational laws and regulations. : Whole Agreement

64 Al Intellectual Property Rights in any Reporis, document, graphs, chars, photographs or any other materal (In whalever 4 5 This Agreament and the Propasal contain the whole agreement between the parties relating ta the transactions contemplated
medium) produced by Intertek pursuant to this Agreement shall I:asm? to Intertek. The Client shall have the right 1o use any by this agreement and supersedes all previaus agreemants, arangements and understandings batween the parties relating o
such Reports, graphs, charts, of other material for the purpases of this Agreement. A those Iransactions or that Subject matter. No purchase order, statement or other similar document will add to or vary the terms

65 The Client agrees and acknawledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that af ttia Aoresmont:
may arise during the preparation of provision of any Report (including any deliverables provided by Intartek to the Client) and 16 ¢ Fach party acknowledges that in entaring into this Agreement it has not relied on any representation, warranty. collateral
the provision of the Services to the Client, 2 - oy contract or other assurance (except those sel out or referred 1o in this Agreement) made by or on behalf of any other party

66 Intertek shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the Data before the acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might

on Act 1998, To the extent that Interlek processes or gats access 1o parsonal data in connection with the Services or otherwise b available to it in respect of any such representation, warranty, collateral contract or other assurance.
ise in ion with this Ag it shall take all necessary technical and organisational measures to ensure the 16.7 Nothing in this Agreement imits or excludes any fiabilty for fraudulent misrepresentation.
security of such data (and to guard against or uniawiul ing, accidental loss, or damage to such " Third Party Rights
data). 16.8 A person who is nol party to this Agreement has no right under the Cantract (Rights of Third Parties) Act 1999 to enforce any of
A its tarms,

;.1 @:ﬂgmﬁw Pai ins C i of the other (the Disclosing Party) in connection Further ARSUFENGE
with this Agreement (whether before or after the date of this Agreement) it shall, subject o Clauses 7.210 7.4° _ 16.9 Each party shall, al the cost and request of any other party, execute and deliver such instruments and documents and take such

(a) keep that Sonﬁdanllal Information confidential, by applying the standard of care that it uses for its own Confidential Information; other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

(b) usethat jal I only for the p of parforming ul this Agr ent; and this Agreement

(c) notdisclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

March 2014
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Total Quality. Assured.

PHU LUC PHAM VI CHU’'NG NHAN II
BAN HANH KEM THEO GIAY CHU'NG NHAN SO: VNMT21014972

Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone:
Facsimile:

www.intertek.com

+84 8 62971099
+84 8 62971098

Chirng tir So Ngay ban hanh
T& khai nhap khiu 103911425810 23/03/2021
Van don 4351-0153-102.028 17/03/2021
Hda don (Invoice) 9020027252 17/03/2021
Hop dong TIV-TIT/VIE1S 01/01/2015
L6 hang T20210423 2
THONG TIN CHI TIET LO HANG:
M3 San S6 ,
$6 | Tén San Phd Phd Chat Lig Lirgwg | Kich Thuge | PO
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Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
District, Hanol, Vietnam.
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
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.
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INTERPRETATION

In this Agreemant the following words and phrases shall have the following meanings unless the context olherwise requires:

AE:eemsnt means this agreement enl into between Intertek and the Client;

[+ rges shall have the meaning given in Clause 5.1;

Ci ' means all in whatever form or manner presented which: (a) is disclosed pursuant 1o, or

in the course of the provision of Services pursuant to, this Agreement: and (b} (1) is disclosed in writing, electronically, visually,

orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party at the

time of such disclosure; andlor (i) is i It d, which would- be considered to be

confidential by the recei party.

Intellectual Property Right(s) means (reg or i ), patents, patent applications

{including the right to apply for a patent), service marks, design rights (registered or unregistered), irade secrets and other like
jhts howsoever existing

Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means services set out in any relevant Intertek Proposal. any relevant Client purchase crder, or any relevant

Intertek invoice, as applicable, and may comprise or incl -] ?‘ Intertek of a Report:

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this A do not affect its i i

THE SERVICES

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disciose the Disclasing Party's Confidential Information on a "need lo know” basis:

(a) to any legal advisers and statutory auditors that it has engaged for itsalf;

(b) toany regulator having regulatory or supervisory authority over its business:

(e) toany director, officer or employee of the iving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) whers the Receiving Party is Intertek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) wa;;ldr:ady in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use
or sure;

(b) is or becomes public knawledge other than by breach of this Clause 7;

(c) i;;;uewad by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
isclosure; or

(d) is independently developed by the Receiving Party without access to the relevant Confidential Informaticn.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory

authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recaiving Parly has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disciosing Party a
reasonable opporiunity to prevent the disclosure through appropriate legal means.
7.5 Each party shall ensure the i by its employ agents and
procuring the same from any sub-contractors) with its obligations under this Clause 7.
[

(which, in the case of Intertek, includes
7.6 Nolicence of any Intellectual Property Rights is given in respect of any solely by the
Ci by the Di Pa

of such

Intertek shall provide the Services to the Client in accordance with the terms of this Ag which is
inta any Proposal Intertek has made and submitted to the Client.
in the event of any incansistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, certificales and other material prepared by Intertek in the course of iding the Services lo the Client,
together with status or any other in any form describing the results of any work or services
performed (Report(s)) shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report ta a third party,
Intertek shall be deemed imevocably authorised to deliver such Report to the applicable third party. For the purposes of this
clause g shall arise on the of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or,
in the absence of such instructions, in accordance with any relevant rade custom, usage or practice. The Client further agrees.
and ack s thal the Services are nol necessarily designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes fested, inspected or certified and the scope
of work does not f ily reflact all standards which may apply lo product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Reports which represent Intertek’s review andlor analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees.
ahgenu or subcontractors shall ba liable to Client nor any third party for any actions taken or not taken on the basis of such
eport.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate of undertake to discharge

any duty or obiigation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations

in force as at the date of this Agreement in relation to the provision of the Sarvices;

that the Services will be performed in @ manner consistent with that level of care and skill ordinarily exercised by other

nies providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safe!

nmn:s and n?}gmabms and other reasonable security requirements made known to Intertek by the Client in accordance wil
use 4.3(f);

that the Reports preduced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s refiance on any

informaticn, samples or other related documents provided lo Intertek by the Client (or any of its agents or represenlalives).

In the event of a breach of the warranty set out in Clause 3.1 {b), Intertek shall, al its own expense, perform services of the type

originally performed as may be reasonably required Lo correct any defect in Intertek’s performance.

Intertek makes no other wamanties, express or implied. All other warranties, conditions and other terms implied by slalule or

common law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest

extent permitted by law, excluded from this Ag . No del ble, oral or other information or advice

provided by Intertek (including its agents, sub or other will create a warranty or

otherwise increase the scopa of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warranis:

that it has the power and authority to enter into this Agreement and procure the pravision of the Services for itself;

that it is securing the provision of the Services heraunder for its own account and not as an agent or broker, or in any other

representative capacity, for any other person or entity; .

that any information, samples and related documents it (or any of ils agents or representatives) supplies to intertek (including

its agents, sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect.

The Client further acknowledges that Intertek will rely on such information, samples or other related documents and materials

provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services;

that any samples provided by the Client o Intertek will ba shipped pre-paid and will be collected or disposed of by the Client (at

the Client's cost) within thirty (30) days after testing unless altemative arrangements are made by the Client. In the event that

such samples are not collected or disposad by the Client within the required thirty (30) days period, Intertek reserves the right

to destroy the samples, at the Client's cost; and

that any information, samples or other relaled documents (including without limitation certificates and reports) provided by the

Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.
In un\); event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree 1o the provisions in this Agreement and the Praposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.
The Client further agrees: .
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

ide Intertek (i its agents, ploy at its own expense, any and all samples, information,
material or other i for the of the Services in a timely manner sufficient to enable Intertek to
provide the Services in with this Ags e Client that any samples provided may become
damaged or be destroyed in the course of testing as part of the necessary testing process and undertakes to hold Intertek
harmless from any and all il for such alteration, damage or i
thatit is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional
items, including but not limited to connecting pieces, links, etc;
to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek ing its agents, sub- and ) with access o ils premises as may be reasonably
required for the pravision of the Services and 1o any other relevant premises at which the Services are lo be provided,
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules undbr:gulalions and other reasonable security requirements that may apply at any relevant premises at which the

are 1o be provided;

to natify Intertek promptly of any risk, safety issues or incidents in respact of any item delivered by the Client, or any process of
systams used at its premises or otherwise necessary for the provision of the ]
to inform Intertek in advance of any applicable impor/ export restrictions that may apply to the Services to be provided,
including any instances where any products, information or technology may be exported! imported to or from a country that is
restricted or banned from such transaction; :
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the
certificale which may have a material impact on the accuracy of the certification; . .
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;
in no event will the contents of any Reports or any extracts, excerpls or parts of any Reporis be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and .
that any and all advertising and promational materials or any stalements made by the Client will not give a false or misleading
impression to any third party conceming the services ided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable o the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client lo comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Senvices by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause
5 below,

CHARGES, INVOICING AND PAYMENT

The Client shall pay Intertek the charges set out in the Proposal, if
Servicas Charges).

The Charges are lusive of any taxes. The Client shall pay any applicable laxes on the Charges al the
rate and In the manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any lesting samples. _

The Charges represent the total fees ta be paid by the Client for the Services pursuant to this Agreement. Any additional work
pe Intertek will be charged on a time and material basis. : T

intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

If any invoice is not paid on the due date for payment, Intertek shall have the right ta charge, and the Client shall pay, interest
on the unpaid amount, calculated from the dua date of tha invoice to the date of receipt of the amount in full at a rate equivalent
1o 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant cumency.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION 3 .

All Intellectual Fro?erty Rights belonging 1o a party prior to entry into this Agreement shall remain vested in that party. Nothing

in this Agreement is intended 1o transfer any Intelieciual Property Rights from either party lo the other.

Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name “"Intertek” or any of Intertek's trademarks

or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks of brand

names is strictly prohibited and Intertek reserves the right to i this A as a result of any such

unauthorised use. Wl

In the evant of provision of certification services, Client agrees and acknowledges that the use of certification marks may be

subject to national and international laws and regulations. d

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever

medium) produced by Intertek pursuant to this Agreement shall belong to Intertek. “The Client shall have the right to use any

such Reports, raphs, % or other material for the pus s of this Agreement.

The Client agrees and acknowledges that Interiek retains any and all proprietary nghts in concepts, ideas and inventions that

may arise during the yration or provision of any Report (including any deliverables provided by Intertek to the Client) and

the provision of the Services to the Client. - o

Intertek shall observe all statutory provisions with regard o dala protection including but not limited to the provisions of the Data

Protection Act 1998, To the extent that Intertek processes or gels access to personal data in connection with the Services or
i with this A it shall take all necessary technical and org?n'\sa\imal measures fo ensura the

i ing, accidental loss, i

for pravision of the

oras P

or unlawful or damage ta such

n ; g
security of such data (and to guard against
data).

CONFIDENTIALITY

‘Where a party (the Party) obtains Ci i ion of the other party (the Disclosing Party) in connection
with this Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 72t0 7.4

keep that
use that C I only for p 0 inder this Agr ent: an:

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

March 2014

fidential Information confidential, by apptyu’mg the standard of care that it uses for its own Confidential Information;
e . : Kbl

y X

7.7 With respect 1o archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body. all materials

necessary to document the Services provided.

AMENDMENT

.1 Noamendment ta this Agreement shall be effective unless itis in wriing, expressly stated to amend this Agreement and signed

by an authorised signalory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure o perform any obligation under this Agreement to
the extent that such delay or failure ta perform is a result of: i A

(a) war (whether deciared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b} natural disasters such as violent slorms, earthquakes, tidal waves. floods and/or lighting; explosions and fires;

(c) smkel:dand rfhym“r disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
affecled party; or

(d) failures of utiities companies such as providers of telecommunication, internet, gas or electricity services,

9.2 For the avoidance of doubt, where the affected party is Interiek any failure or delay caused by failure or delay on the partofa
;ubcommb;:hau only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

escribed above.

9.3 A parly whose performance is affected by an event described in Clause 8.1 (a Force Majeure Event) shall:

(a) promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours 1o avoid or mitigate the effect of thethrca Majeure Event and continue to perform cr resume

igati possible; and

o@

wee of its affected as 300N as
(e} continue to provide Services that remain unatfected by the Force Majeure Event.
9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written nalice to the cther party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or
sub-cantractors; or

(b) for its own fraud (or that of its directors, officers, agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any braach of this Agreement or any matier arising out of or in connaction with the Services to
:g provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

reement.

10.3 Subject to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a)

loss of profits;

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracls}),

(d) loss of or damage to goodwill or reputation;

(e) loss of anticipated savings,

{fi  costor expenses incurred in relation to making a product recall;

@) loss of usa or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (aven when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (80) days

r the Client becomes aware of any circumstances giving rise o any such claim. Failure to give such notice of claim within
ninety (80) days sk itute a bar or i walver lo any claim, either directly or indirectly, in contract, tor or otherwise
in connection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmiess Intertek, its officers, agents, rep ] and
sub-conlractors from and against any and all ciaims, suits, liabllities (including costs of litigation and attomey’s lees) arising,
directly or indirectly, out of or in connection with:

(a) any claims or suils by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage lo Intellectual Proparty
Rights incurred by or occurring to any personor entity and arising in connection with or related 1o the Services provided
hereunder by Intertek, its officers, emprayeas‘ agents, representatives, contractors an sul H

(c{ the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

(d) any claims made by any third party for loss, damage or expense of tsoever nature and howsoever ansing relating to the
performance, purported pes ance or non-performance of any Services lo the extent thal the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

(f) any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions

of the Client (or any third party to whom the Client has provided the Repons) based in whole or in pan on the Reports, if

applicabls

pl e,
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Ciient as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does nol cover any
employees of the Client or any third parties who may be involved in the provision of tha Services. If the Services are to be
performad at premises belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover
for non-Intentek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated eariier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such
breach;

(b) Intertek on written notice to the Client in the event that the Client fails to pay any invaice by ils due dale and/or fails to make
payment after a further request for payment; or

(c) either party on written notice fo the other in the event that the ather makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes

or a receiver is appoi , of any of the property or assets of the other or the other ceases, or threatens lo cease,
to carry on business.

133 In the avent of termination of the Agreement for any reason and without prejudica to any other rights or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination. This cbligation shall survive

ination or of this

13.4 Any tes or expi f the Agr shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come inta force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or
more of its affiliales and/ or sub-contractors when necessary. Inlertek may also assign this Agreement to any company within
the Interiek group on natice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courls in respect of any dispule or claim arising out of or in ion wit is any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Soverability

16.1 If any provision of this Agreement is or becomes invalid, lllegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executad without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the

. et L

accomplishment of the purpose of this Agreement. Intertek and the Client shall ce good fai
10 agree an alternative arrangement
No partnership or agency .
16.2 Nothing in this Agreement and no action taken by the parties under this shall i api P,
joint venture or other co-operative entity betwean the parties ar constitule any party the pariner, agent or legal representative
of the other.

aivers

16.3 Subject to Clause 10.4 above, the fallure of any party to insist upon strict performance of any provision of this Agreement, or lo

exercise any right or remedy o which it is entitied. shall not constitute a waiver and shall nol cause a diminution of the
i this. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it Is expressly staled 1o be a waiver and
communicated lo the other party in writing.
Whole Agreement

16.5 This Agreement and the Proposal contain the whale agreement between the parties relating to the transactions contemplated

this age and des all previous ag: , arrangements and understandings between the parties relating to

those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the terms.
of this Agreement

16.6 Each party acknowledges that in entering into this Agreement it has not refied on any representation, warranty, collateral
contract or other assurance (except those set out or referred to in this Agreement) made by or on behall of any ather party
before the acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might

ise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation
Third Party Rights

16.8 A parson wha is not party o this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
its terms.
Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other aclions in each case as may be reasonably requested from lime to time in order to give full effect to its obligations under
this Agreement.
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Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
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Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein. ¥ ’
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INTERPRETATION

In this Agreement the following words and phrases shall have the followin,
Agmmunl means this agreement entered into between Intertek and the
Cl shall have the meaning given in Clause 5.1;

Confidential Information means all information in whatever form or manner presented which: (a) Is disclosed pursuant 1o, or
in the course of the provision of Sex s pursuant to, this Agr and (b) (i) is di in writing, ically, visually,
orally or otherwise howsoever and is marked, stamped or tified by any means as confidential by the disclosing party at the
time of such disclosure; andior (i) is information. howsoever disclosed, which would- reasonably be considered to be
confidential by the receivi 2

Intellectual Property Right(s) means (regi: or i ), patents, patent applications
(including the right to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and ather like
rights howsoever existing

Report(s) shall have the meaning as set out in Clause 2.3 below;

Sarvices means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may ot include the provision by Intertek of a Report.

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services:
The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services io the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

in the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

precedence.

The Services provided by Intertek under this A and any y data, X
estimates, noles, certificates and other material prepared by Intertek in the course of providing the Services to the Client,
together with status ies or any other ion in any form describing the results of any work or services
performed (Report(s)) shall be only for the Client's use and benefit.

The Client es and agrees that if in ing the Services Intertek is obliged to deiiver a Report to a third party,
Intertek shall be deemed irevocably authorised to deliver such Report to the applicable third party. For the purpases of this
clause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or i

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
a nowledges that the Services are nol necessarily designed or intended 1o address all matters of guality, safety.
performance ot condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process lested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited fo the facts and
representations sat out in the Reports which represent Intertek's review and/or analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
aganlior subcontractors shall be liable ta Client nor any third party for any actions taken or not taken on the basis of such

meanings unless the contexi otherwise requires:
it

epo
In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or underiake to discharge
any duty or obligation of the Client to any other perscn or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations

in force as at tha date of this Agreement in relation to the provision of the Services;

that the Services wil formed in @ manner consistent with thal level of care and skill ordinarily exercised by other

companies praviding like services under similar circumstances,

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety

ré::s and | and other security i made known to Intertek by the Client in accordance with

use 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any

information, samples or other related documents i Intertek by the Client (or any of its agents or reprasentatives).

Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type

originally performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertak makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statule or

common law (including but not fimited to any implied warranties of merchantability and fitness for ) are, to the fullest

extent permitied by law, excluded from this A No 1ce, deli oral or other information or advice

provided by Intertek (including its agents, sub-contractors, emp or other ives) will create a warranty or

ctherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warranis:

that it has the power and authority to enter into this Agreement and procure the provisicn of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other

intative capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies (o Inlertek (including
ents, sul tractors and employees) is, true, accurate representative, complete and is not misleading in any respect.

“The Client further acknowledges that intertek will rely on such information, samples or ather relal s and materials

provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order lo provide the

Services;

that any samples provided by the Client lo Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

to acknowledge and
third party receiving

party.

inthe event that the Services provided relate to ﬂnyhivd party, the Client shall cause any such third pa:

agree fo the provisions in this Agreement and the Proposal prior to and as a condition precedent to s

any Reports or the banefit of any Services.

The Client further agrees:

to rate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be

duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contraciually as required;

ide Intertek (including its agents, sub d employ atits own expense, any and all samples, information,

of the Services in a timely manner sufficient to enable Intertek o

provide the Services in with this The Client that any samples provided rrrz]y become

damaged or be destroyed in the course of Iuﬂinq‘:s part of the necessary testing process and undertakes to hold Interiek

harmiess from any and all responsibillty for such alteration, damage or destruction;

thatitis ible for providing the i to be tested together, where appropriate, with any specified additional

items, including but not fimited o connecting pieces, fuse-links, etc;

1o provide instructions and feedback to Intertek in a timely manner;

to provide Intertek {including its agents, sub-contractors and employees) with access lo its premises as may be reasonably

required for the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and

safety rules and regulations and other reasonable sacurity requirements that may apply at any relevant premises at which the

Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Clignt, or any process or

systems used at its premises or otherwise necessary for the provision of the Services; 1

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services lo be provided,

including any instances where any products, information or technology may be exported/ imported to or from a country that is

restricted or banned from such transaction;

in the event of Lhe issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the

certificate which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with rel t legi and I

to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly

disiribute such Reports in their entirety; N B

in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the priar written cansent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promoticnal materials or any statements made by the Client will not give a false or misleading
pression to any third party conceming the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent

that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also

acknowledges that the impact of any failure by the Client ta perform its obligations set out herein on the provision of the

Services by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant lo Clause

5 below.

CHARGES, INVOICING AND PAYMENT

The Client shall pay Intertek the charges set out in the Proposal, if

Services (the Charges).

The Cha

material or ather

in relation

, Or as otherwi: pl for provision of the

ek of i

D ny appli taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will reimburse Intertek for any expenses incu by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relaling lo any tasting ‘samples. »
The Charges represent the total fees to be pald by the Client for the Services pursuant lo this Agreement. Any additional work

Intertek will be chargad on a ime and malerial basis. .

ntartek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving

if any invoice is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full al a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Intellectual Property Rights from either party to the other.

Any use by the Client (o the Client’s affilialed companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks
or brand names for any reason must be prior approved in writing by Interiek. Any other use of Interlek’s trademarks or brand
names is strictly prohibited and Intertek reserves the right to this Ags i i as a result of any such

unauthorised use. e
tion services, Clm;agmes and acknowledges thal the use of certification marks may be

In the event of provision of certifical
subject to national and international laws and regulations. A
All {ntulledunl Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medium) produced by Interlek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary nEMs in concepts, ideas and inventions that
may arise during the preparation of pravision of any Report (including any deliverables provided by Intertek o the Client) and
the of the Services fo the Client. o

Intertek shall abserve all statutory provisions with regard to data protection including but not limited 1o the provisions of the Data
Prolection Act 1998. Ta the extent that Intertek processes or gets access to personal data in connection with the Services or
i i i , it shall take all necessary ical and organisational measures lo ensure the

loss,

158 in with this Ag
‘security of such data (and to guard against crdamage o such
data).
CONFIDENTIALITY N
Where a party (the g Party) obtains Ci ial Ir ion of the other party (the Disclosing Party) in connection
with this Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Cs only for th igations under this Agreement: ar
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

March 2014

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the ing Party's C i

(a) toany legal advisers and statutory auditors that it has engaged for itself;

h; to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that

person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the

Confidential Information no less onerous than those set out in this Clause 7; and

where the Recelving Party is Intertek, to any of its idiaries, affiliates or su

The provisions of Clauses 7.1 and 7.2 shall nol apply to any Confidential Information which:

(a) wagi:gaady in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use

or disclosure;
(b) s or becomes public knawledge other than by breach of this Clause 7;
(c) is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

disclosure; or
is ped by the g Party without access lo the relevant Confidential Information.

7.4 The Recaiving Party may disciose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given
the Disclosing Party prompt written natice of the requirement to disclose and where possible given the Disclosing Party a
reasonable to preven! the through appropriate legal means.

7.5 Each party shall ensure the compliance by its employees, agents and representatives (which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its obligations under this Clause 7.

7.6 Mo licence of any Intellectual Property Rights is given in respect of any Cr ial Ir
Confidential Information by the Disclosing Party.

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

8.1 Noamendment lo this Agreement shall be effective unless it is in writing, expressly staled to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b) natural disasters such as violent storms, earthquakes, lidal waves, floods and/or lighting: explosions and fires;

(c) strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the

affected party; or
(d) failures of utilities such as p of ication, intermnet, gas or electricity services.
92 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
above

on a "need to know" basis.

solely by of such

9.3 A parly whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours lo avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its alfected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.

9.4  |f the Force Majeura Event continues for mora than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written notice to the other party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or perscnal injury resulling from the negligence of that party or its directors, officers, employees, agents or
sub-contractors; or

(b) for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreament or any matter arising out of or in conneclion with the Services lo
:; provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

resment.

10.3 Subject to Clause 10.1, neither party shall be liable to the other in conlract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

{c} loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to g il or reputation;

(e) loss of anticipated savings,;

{f) costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption of sofiware, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by tha Client against Interlek (always subject to the provisions of this Clause 10) must be made within ninety (30) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such nolice of claim within
ninety (90) days shall constitute a bar or irrevocable waiver lo any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and
sub-contractors from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising,
directly or indirectly, out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation. rule or order of any governmental or judicial authority;

(b) claims or suils for personal injuries, loss of or damage 1o property, economic loss, and loss of or damage lo Intellectual Proparty
Rights incurred by or occurring to any personor entily and arsing in connection with or related to the Services provided
hereunder by Intertek, its officers, employees, agents, 3 an sub-contractors;

ﬁ the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

d) any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating lo the
performance, purported performance or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Servica exceeds the limit of liability set out in Clause 10 above;

(@) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

{f) any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions
of the Client {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

applicable.
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12, INSURANCE POLICIES

12,1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional inaernn'ga. ‘employer's liability, motor insurance and property insurance.

12.2 Intartek exprassly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Clien! acknowledges that aithough Intentek maintains employer’s liability insurance, such insurance does not cover any
employees of the Client or any third parties who may ba involved in the provision of the Services. If the Services are lo be
parformed at premises belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover
for non-interiek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminaled earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upen it hereunder for more than thirty (30) days
after written nolice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;

(b) Intertek on written notice 1o the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject 1o an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into
liquidation (ctherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes

ion, Or @ receiver is of any of the property or assets of the cther or the ather ceases, or threatens to cease,
to carry on business.

13.3 In the event of termination of the Agresment for any reason and without prejudice to any other rights or remedies the parties.
may have, the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive
termination or expiration of this Agreement.

13.4 Any termination or expiration of the Agreement shall not affact the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly ar by implication intended to come inta force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the of its obligati and the provision of the Services to one or
more of its affiliales and/ or sub-cantractors when necessary. Intertek may also assign this Agreement Lo any company within
the Intertek group on notice 1o the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisciction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim retating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severad and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall immediately commence good faith negotiations
to agree an alternative arrangement.

No partnership or agency

16.2 Nathing in this Agreement and no action taken by the parties under this shall partnership, iation,
julim venture or other co-operalive entity between the parties or constitute any party the partner, agent or legal representative
of the other.

Waivers

16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy lo which it is entitied, shall not constitute a waiver and shall not cause a diminution of the

ions established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated 1o be a walver and
communicated to the other party in writing.

Whole Agreement

16,5 This Agreement and the Proposal contain the whole agreement between the parties relating lo the transactions contemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to
those transactions or that subject matter. No purchase order, stalement of other similar document will add to or vary the lerms
of this Agreement.

16.6 Each party acknowledges that in enlering into this Agreement it has not relied on any representation, warranty, coliateral
contract or other assurance (except those st cut or referred to in this Agreement) made by o on behaif of any other party
before the acceptance or signature of this Ag . Each party s all rights and dies that, but for this Clause, might
otherwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement fimits or exciudes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not parly to this Agreement has no right under the Cantract (Rights of Third Parties) Act 1999 to enforce any of

its terms,

Further Assurance

16.9 Each party shall, at the cost and request of any other party, executa and deliver such instruments and documents and take such
other actions in case as may be reasonably requested from time to time in order lo give full effect o its obligations under
this Agreement.
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cla Intertek Viét Nam:
- Cung cdp ma s6 ching nhén 16 hang héa san phdm dét may: VNMT21014972
- Intertek Viét Nam s& cap 02 ban chinh, “Quyét dinh cdp chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phy luc pham vi chitng nhén déi véi cdc sdn pham phu hop QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cap ban thiét k&€ mau “ Ddu hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va dén trén san pham ctia Doanh nghiép duoc Intertek Viét Nam chirng nhan phu hep QCVN

01:2017-BCT (Phy luc pham vi chirng nhén ).
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Hinh dang, kich thuéc co’ bén cia ddu hop quy “CR”

- Khi Intertek Viét Nam phét hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va d4u hop
quy trdi véi qui dinh. Intertek Viét Nam c6 quyén thu hoi Gidy chirng nhan va d&u hop quy cia
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sir dung gidy chirng nhan va ddu hop quy dudi
moi hinh thirc (quang cdo, in/dén trén san pham,...).

2. Trach nhiém va quyén han ctia Doanh nghiép

- Ty in va dan dau hop quy tryc ti€p trén san pham/ hang héa hodc trén bao bi, nhan gan trén san
pham/ hang héa dugc chirng nhan.

- Dau hop quy c6 thé phong to, thu nhé theo muc dich sir dung nhung khong duoc phép tw y chinh
stra ban thiét ké ddu hop quy cla Intertek Viét Nam

- Ddu chitng nhan phai dam bao khdng dé tdy x6a, khdng thé béc ra gin lai va phai & vi tri d& doc,

= »
dé thay.
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ether with any mmmnrfes quote, form the agreement between you (the Client) and the

contemplated therei

INTERPRETATION
In this Agreemant the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Inlertek and the Client:
Chat shall have the meaning given in Clause 5.1
Confidential Information means all mfotmmmn in whatever form or manner prasented which: (a) is disclosed pursuant 1o, or
in the course of the prouishn of Services pursuant o, this and (b} (i) is di in writing, visually,
orally or otherwise hows and is marked, stamped or Idurmfwdby any means as confidential hyme disclosing party atthe
time dssdosura andn‘nr (ii) is information, howsoever disclosed, which would- reasonably be considered fo be
confidential by the recelving party.
Intellectual Property Rinm(s: means copyrights, trademarks (registered or unregistered), patents, patent applications
(including the r-gm to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like
his howsoever exi
mnom:a) shall have the meaning as set out in Clause 2.3 bel
ices means the services sel out in any relevant Intertek Pmpnsal any relevant Client purchase order, or any relevant

InMuk invoice, as applicable, and may comprise or include the provision by Inlertek of a Report;

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation,

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Ag
into any Proposal Intertek has made and submitted to the Client,

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, certificates and other material prepared by Inlertek in the course of providing the Services to the Client,
together with status summaries or any other wmmunmhnn in any form describing the results of any work or services
performed (Report(s)) shall be only for the Client's use and bei
The Client acknowledges and agrees that if in providing the Smmlmamsuhb?:dmdsﬁmaﬂmﬂtnamimoaﬂy,
Intertek shall be deemad 1monbl authorised to deliver such Report to the applicable third party. For the purposes of this

which is expi y

clause gal of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, wslnm usage nr practice.
The Client a provided and/or Reports produced by Intertek are done so within the

acknowledges and agrees any Services

limits of the scope of work agmsdwm Lhe Clmt in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practica. The Client further agrees

and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,

rmance of condition of any product, material, services, systems or s tested, |

of work does not necessarily reflact all standards which may apply lo product, material, services, sy:
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited lo the facts and
representations set out in the Reports which represent Intertek’s review and/or analysis of facts, information, documents,
samples and/or other matarials in existence at the time of the performance of the Services onl
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agen\s or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person 1o the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and al to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the dnts of this Agreement in relation o the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinanily exercised by other
ies providing like services under similar circumstances;

will take reasonable steps to ensure that whilst on the Client's premises its parsonnel comply with any health and safety

rules and and other n security req made known o Intertek by the Client in accordance with

Clause 4.3(f);

iced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s refiance on any
information, samples or other related dm:umeﬂh& 10 Interiek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), Inl shall, at its own expense, pem:nn services of the type
originally performed as may be reasonabl uired to correct any defect in Intertek’s
Intertek makes no cther w-rrannas or implied. All other warranties, conditions and umef terms implied by stalute or
common law (including but not limited to any implied warranties of msrd’lsnlabmy and fitness for purpose) are, to the fullest
extant permitted by Iaw excluded from this Agreement. No performance, deliverable, oral or other information or advice
provided by Intertek (i ts agents, sub- , employ other representatives) will create a warranty or

otherwise increase the scope of any warranty providad.
CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
tative capacity, for any other person or entity;
that any mfurmauun samples and related documents it (or any of ils agents or representatives) supplies to Intertek (including
a%ams and employees) is, true, accurate re| nlanve complete and is not mi ny respecl.
The Client further acknowledges that Intertek will rely on such samples or other related documents and malerials
pfovidod by the Client (without any duty to confirm or verify the amumcy or completeness thereof) in order to provide the
Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's oosl)wnh:n Uﬂﬂy(:lﬂ) d;ys after testing unless allernative arrangements are made by the Client. In the event that
such sampl disposed by the Client within the required thirty (30) days period, Intertek reserves the right
tndaslmylhs s.ump{ex at the Clhm.s cost; and
that any infor ion, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Ir\lal‘mk wDI not, in any circumstances, infringe any legal nghts (including Intellectual Property thhls) of any thlrd

ralhe event that the Services provided relate to an%lmrd party, the Client shall cause any such third party to acknowledge and

agree 10 the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the baneﬁl of any Services.

The Client further agree:

1o co-operate with Inlenalc in all matters relating to the Services and appoint a manager in relation to the Services who shall be

duly authorised lo provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-cnnlndns and employees), at its own expense, any and all samples, information,

material o other documentation nm:essag1 the execution of the Services in a timely manner sufficient to enable Intertek to

provide the Services in accordance with this Agreement. The Client a that any samples provided may become

damaged or be d mmmurseulmbngupannfmunacsmy process and undertakes to hold Intertek

harmless from any and all ion, damage or

thatitis for providing the 1o be Ias%ad together, where appropriate, with any specified additional

items, including but not limited o connecting pieces, fuse-links, elc;

to provide instructions feedback to Intertek ina Itmalymamsr

to provide Intertek its agents, with access to its premisas as may be reasonably

required for the provision of the Services and to any other m{uvunl premises at which the Services are to be provided:

prior to Intertek attending any premises for lhe performance of the Services, to inform Intertek of all appm:ahle health and

safety rules and tions and other sacurity that may apply at any relevant premises at which the

Services are 10 be provided;

to notify Intertek pvomplly of any risk, safety issues or incidents in respect of anyitsmds livered by the Client, or any process or

systems used at its premises or oth ierwise necassary for the provision of the Services:

to inform Intertek in advance of any app!lmhle import/ upod rasmcucns that may appiy to the Services o be provided,

including any instances where any pi y be exp imparted to or from a munlry that is

restricted or banned from such lmnsachon

in the event of the issuance of a certificate, o inform and advise Intertek immediately of any changes during the term of the

certificate which may have a material impact on the accuracy of the certification;

ta obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation

to the Services;

that it will not use any Reports issued by Intertek pursuant fo this Agreement in a misleading manner and that it will only

distribute such Reports in their entirety;

in no event will the contents of any Reports or any extracts, excerpls or parts of any Reports bed|stnbuted or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and pn:rmlsnnal materials or any statements made by the Client will nat gwa a false or misleading

impression to any third party conceming the provided by Intertek.

Intertek shall be neither in breach of this nor liable to me Client for any breach of this Agreement if and to the extent

tha! its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. TheChenl also
ledges that the impact of any failure by the Client to perform its obh%ﬂhoﬂs set out herain on the provision of the

s&rvm by Intertek will nat affect the Client’s obligations under this Agresment for payment of the Charges pursuant to Clause

below.

CHARGES, INVOICING AND PAYMENT
The Client shall pay Intertek the charges set outin the Proposal, if
Services (the Charges).
The Charges are of an; taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, Oﬂ the issue by h'ﬂ!lﬂﬂk of a valid invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek mluhng to the provision of the Services
and is whoily rasponsible for any freight or customs clearance fees relating to any testing samples.

rma?“ represent the total fees 1o be paid by the Client for the Services pursuant to this Agreement. Any additional work
perfol by Intartek will be charged on a time and material basis.
lu'mmak shall invoice tha Client for the Charges and expenses, if any. Tha Client shall pay each invoice within thirty (30) days

receivi

If any molae is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
©n the unpaid amount, calculaied from the due dats of the invaice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION )
All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in lhls Agreement is intendied 1o transfer any Inteliectual Property Rights from either parly lo the other.

the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks
Of rand names for any reason must be prior approved in writing by Intertek. Any other use of (mamaks trademarks or brand
names is strictly prohibited and Intertek reserves the right to this Age y as a result of any such
unauthorised use
In the evant of pmwshn of certification services, Client agrees and

ject lo national and intemational laws and regulations.
All intellectual Property Rights in any Reports, document, graphs, charts, pholographs or any other material (in whatever
mad\um) pmduced by marl.pk pursuanl to this Agreement shall helnn? 10 Intertek. The Client shall have the right to use any
such R phs or other material for the purposes of this Agreement.

The Client agr“s lmd adtmwhdgas that Intertek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparalion of iion of any Report (including any deliverables provided by Intertek 1o the Client) and

the provision of the Services to the
with regard to data protection including D\;ldvlol limited to the pmlsiuns of the Data
parsonal data

Intertek shall observe all statutory pmvisﬁuns
Pruls\:bm 1998. To lhe wnanl that Inlum or gals access to in connaction with Samaas or
take all y techni Sl and nsure the

security of sm)‘\ data (and o guard agamsl unau\'.hmd or unlawful processing, accidental loss, destruction or- dnmage to such
data).

for pravision of the

or as olherwise

that the use of

marks may be

CONFIDENTIALITY
Where a party (the Party) obtains Ci Information of the other party (the Disclosing Plrty) in connection
wilh this Agreement (whether befare or after the date of this Agreemenl) it shall, subject to Clauses 7.2 to

hagpthal. Confidential Information confidential

under th : and
not dludase that Confidential lnfonrr:‘;uun to any third party without Lhn pnor written mnsenlc}ma Disclosing Party.

March 2014

ipplying the s'andard of cara that it uses for its own Cmﬁdanua! Information;
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7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

b) 1o any regulator having regulatory or supervisory authority over its business;

c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that

person of the obligations under Clause 7.1 and ensured that the person s bound by obligations of confidence in respect of the
Cmﬁdenhal Information no less onercus than those set out in this Clause 7; and

(d) where the Recaiving Party is Intertek, to any of its subsidiaries, affiliates or subconiractors,

7.3 The urcmsions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) wag :Lmau!y in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use
or disciosure;

{b) is or becomes public knowledge other than by breach of this Clause 7;

(c) is received by the Receiving Parly from a third party who lawlully acquired it and who is under no abligation restricting its
disclosure; or

(d) is independently developed by the Receiving Party without accass to the relevant Confidential Information

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given
the Disclosing Party prompt wntlen notice of the requirement to disclose and where possible given the Disclosing Party a

to prevent th through al means,

7.5 Each party shall ensurs the compliance by its employees, agants and representatives (which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its. ongaUnns undertms Clause T

7.8 Nolicence of any Intellectual Property Rights is given in respect of any C
Canfidential Information by the Disclosing Party.

7.7 With respect 1o archival slorage, the Chanl acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the lesling and certification rules of the relevant accreditalion body, all malenals
necessary to document the Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreemeant shall be effective unless it is in writing,
by an autharised signalory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in perl'nrrnmg or failure to perform any obligation under this Agrsement to
the extannnal such delay or failure to perform is a result of:

(a) war( red or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or eraw

(b) natural dlsasws such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires:

{c) strikes andﬂy ir disputes, other than by any one or more employees of the affected party or of any supp!mr or agent of the
affected party; or

gd! failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontracior shall only be a Force Majeura Event (as defined below) where the subcontractor is affected by one of the events
described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b} use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as scon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event

94  Ifthe Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written natice to the ather party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death w persunal injury resulting from the negligence of that party or its directors, officers, employees, agents or

of such

1 solely by the dis

stated to amend this A and signed

sub-con!

(p) forits own lmud (or that of its directors, officers, agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate liability of Interiek in contract, tort (including negligence and breach of
statutory duty) or nlhenmse for any breach of this Agreement or any matter arising out of or in connection with the Services to
ng provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

reemeant.

10.3 Subject to Clause 10.1, nem‘mr party shall be liable to the other in contract, tort (including negligence and breach of stalutory
duty) or otherwise for an

{8) loss of profits;

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or conlracts);

(d) loss of or damage to goodwill or reputation;

(e) loss of anticipated savings;

({f) costorexpenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise (o any such claim. Failure to give such notice of claim within
ninety (90) days shall constitute a bar or irrevocabla waiver o any claim, either directly or indireclly, in conlracl, tort or otherwise
in .connection with the provision of Services under this Agreement.

11. INDEMNITY
11.1 The Client shall indemnify and hold harmless Intertek, its officers,
sub-contractors from and against any and all claims, suits, liabilities (mdudmg casts ol hhgabcn and allnmay’s fees) ansmg,
directly or indirectly, out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any gevernmental or judicial authority;

(b) claims or suits for parsonal injuries, loss of or damage to property, economic loss, and loss of or damage 1o Intellectual Property
Rights incurred by or occurring 1o any pemmnr enmy and aﬁsmg in connection with or related to the Services provided
heraunder by Intertek, its officers, an sub- :

) the breachor al breach by the Client of any ofil:a ubhgaboﬂs setout in Clause 4 abave;

d) any claims madi any third party for . damage or expense of whatsoever nature and ‘howsoever arising relating to the

rformance, purporled performance or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;

(8) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging 1o Intertek (including trade marks) pursuant to this Agreement; and

(N any claims arising out of or relating to any |hl:§pa s use of or raliance on any Reports or any reports, analyses, conclusions
ul the Cusnl {or any third party to whom the Client has provided the Reports) based in whale or in part on the Reponts, if

applical
11_21’?\e ubllgalions set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

121 Ead| party shall be rasponsible for the amangement and costs of its own company insurance which includes, without limitation,

rofessional indemnity, employer's liability, motor insurance and property i msuram;a

122 lmenak expressly disciaims any fiability to the Client as an insurer or guarantor

12.3 The Client acknowledges that although Intertek maintains employer's liability i insurance, such insurance does not cover any
smployaas of the Client or any third parties who may be involved in the provision of the Services. If the Services are lo be

at premises belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover
Yur non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be lerminated by:

(a) either party if the other continues in material breach of any obligation imposed upaon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other 1o remedy such
breach;

(b) Intertek on written natice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual o firm) hncumes bankrupt or (bclng a company) goes mw
liquidation (otherwise than for the pul s of a solvent take:
possessmn or a receiver is appointed, of any of the property or assets of the ulher or the other oeasas or threatens to ::aass.

carmy on business.

13.3 m ma event of termination of the Agreement for any reason and without prejudice 1o any other rights or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive
termination or expiration of this Agreement.

Any or of the hall not affect the accrued rights and obligations of the parties nor shall itaffect
any provision which is expressly or by implication intended to come into force or conlinue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The pamus agree lo submit to the exclusive jurisdiction of
the Vietnam Courls in respect of any dispute or claim arising out of or with this Ags any
non-contractual claim relating lo the provision of the Services in ancordance with this Agreement).

16. IAISCELLANEDLIS
rerability
16.1 lf any. pruwstcn of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and srfecl as if this Agreement had been executed without the invalid
illegal or unenforceable provision, If the invalidity, ileg or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intenah and the Client shall immediately commence good faith negoliations
lu agree an alternative arrangement
o partnership or agency
16.2 Nm:hmg in this Agreement and no action taken by the parties under this Agreement shall conslitute a partnership, association,
joint venture or other co-operative entity between the parties or constitute any party the pariner, agent or legal representative
u! lha ulher

163 Suh;ed to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitule a waiver and shall not cause a diminution of the
obligations established by this Agreement. A waiver of any breach shall not constitule a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated o be a waiver and
communicated to the other party in writing.

Whole Agreement

16.5 This Agraamenl and the Propasal contain the whole agreement between the parties relating to the transactions contemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties refating to
those ﬂsﬁcﬁoﬂs or that subject matter. No purchase order, statement or other similar document will add to o vary the terms

reement.

16.6 Ear.h parly acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (excepl those sel oul or relerrad to in this Agreement) made by or on behalf of any olher party
before the ch party waives all rights and remedies that, but for this Clause, might
otherwise be available to it in respect of any such rapresanlatmn warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person wha is not party 1o this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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- Duoc phép str dung trong cac cdng van giao dich, tai liéu ky thuét, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so ddu thiu, chirng tir va cdc tai liéu tiép thj lién quan dén san pham duoc
chirng nhan

- Dugc phép sir dung trong cac chuong trinh quang cdo, quang ba trén phuong tién théng tin dai
chiing nhu phat thanh, truyén hinh, bdo chi cho cac san pham dugc chirng nhén.

- Dugc phép sir dung trén cac phurong tién giao théng, van tai, cac bang quang cdo céng cong cho
cac san pham duoc chirng nhan.

Ghi chu: Khéng dugc st dung gidy chirng nhan hop quy va ddu hgp quy trong céc diéu kién sau:
- Doanh nghiép st dung theo cach cé thé gay nhim Ian, cé thé dan dén géy hi€u nham, sai léch
géy anh huéng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d& hét hiéu lyc chirng nhan hodc khdng tuan thi cic yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va ddu hgp quy cho mét co s& hay mot phdp nhén khac.
- Doanh nghiép s dung trén cac san pham hodc trong céc tai liéu quang cdo, gidi thiéu cho céc san
pham ma khong trong pham vi dugc chirng nhan.

3. biéu khoan chung:

- Thoa thuan nay dinh kém vé&i “Gidy chirng nhan hop quy”

- Thoa thudn nay la co s& dé xr ly vi pham.
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These terms and conditions, logether with any proposal, estimate o fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the f; words and phrases shall have the following meanings unless the contexi otherwise requires:
{a) gmmem means this agreement entered into between Intertek and the Client;

éb Charges shall have the meaning given in Clause 5.1;

c) means all i in whatever form or manner presented whmh (a) is disclosed pursuant to, or
in the course of the provision of Services pursuant to, this and (b) (i) is in wiritii visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by Ihedls:llimq party B! Ihe
hmq of svch dlsdoaum and/or (Ii) is information, howsoever disclosed, which would- reasonably be considered

lnhlhc!ull F rty Right(s) means

(including the right
its howsoever exi

éu) Report(s) shall have Iha meaning as set out in Clause 2.3 below;

) Services means the services set out in any relevant Intertek Proposal, any relevant Client pun:hasa order, or any relevant

Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a
(g) Proposal means the proposal, osumaleor fee quma if applicabls, 10 the Client by Intertek relating to the Services:
1.2 The headings in this not affect its

0

(

patents, patant applications
to npph« for a patent), service marks, design ngms (mgls‘awd o(unregls1ered) trade secrets and other like

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agr
into any Proposal Intertek has made and submitted to the Client.

22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

23 rovided by Intertek under this Agreement and any memoranda, laboratory data, calculations,

which is expressly

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Di: ing Party's Ci

Ea to any legal advisers and slatutory auditors that it has engaged for itself;

b) toany regulator having regulatory or supervisory authority over its business;

(c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that

person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the

Cnnﬁd:nlial Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek. to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whlch
was alrea m the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use

on a "need to know” basis:

(a)

or disclosure,

{b) isor becomes public knowl ‘other than by breach of this Clause 7;

() ﬁ;neivad by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

isclosure: or

(d) is independently developed by the Receiving Party without access to the relevant Confidential Information.

i The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure lhruugh appropriale Iagal means.

7.5 Each party shall ensure the p byits agents and rey
procuring the same from anT« sub-contractors) with its obligations umr 1hls Clause 7.

7.8 Nolicence olany]nteuedua Propeny Rights is given in respect of any C
Confidential Information by isclosing Party.

7.7 With respect to archival smrage the Client acknowledges that Intertex may retain in its archive for the period required by its
quality and assurance processes, or by the lasung and certification rules of the relevant accreditation body, all materals
mceasnry to document the Services provided.

(which, in the case of intertek, includes
of such

solely by the di

Semnes p
estimates, notes, nerlll'r.nlas and other material prepared by Intertek in the course of providing the Services lo the Client,
r with stal or any other in any form describing the results of any work or services
rformed (mpuﬂ{!]) shnll be only for ma Client's use and benefit.

24 e Client nd agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
lnlartsk shall be deemed h'rwurably authorised to deliver such Report lo the applicable third party. For the purposes of this
dausa an obligation shall arise on the instructions uftheClianl orwhere, in the reasonable opinion of Intartek. it is implicit from

nces. trade, custom, usage or praf

25 Tha Client Bdtnuwhdgus and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such Ins!mwms in accordance with any relevant trade custom, usage of practice. The Client further agrees
and acknowledges that the Services are nol necessarily designed or intended to address all matters of quality, safety,

performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
al’ work does nol necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited fo the facls and
representations set out in the Reports which represent Intertek's review and/or analysis of facts, information, documents,
samples andlor other matenials in existence at Ihs time of the performance of the Services only.

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
Bgems or subcontractors shaH be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.

2.7 In agresing to provide the Services. 1 to this Agreement, Intertek does not abridge, abrogate or underiake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatit has the r and authority to enter into this Agreement and lhal it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will ba performed in a manner consistent with that leval of cara and skill ordinarlly exercised by other

companies providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premisas its personnel comply with any health and sa!ery

rel'les and and other security made known to Intertek by the Client in accordance with

lause 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Pmpeny Rights) of
any third party. This warranty shall not apply where the mlrmgamunusdurecﬁy crindirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives),

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasnnahly required to correct any defect in Intertek’s performance,

33 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law {including but not limited to any implied wamnn'es of merchantability and fitness for purpose) are, 1o the fullest
extent permitled by law, excluded from this P oral or other or advice
provided by Intertek (including its agents, sub-oanlmm ploy i will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warranis:

(a) thatit has the power and thorrty to enter into this Agreement and procure the provision of the Services for itself,

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity;

(c) that any information, samples and related documents it {or any of its agents or represanlah‘ves) supplies to Inturlek (mdudmg
its agents, sub-contractors and em| is, true, accurate respecl.
The Client further acknowledges that Intertek will rely on such mﬁ:ﬂnalmn samples or utber mlaled dowmenls and mzlsnals
paw!dad by the Client (without any duty to confirm or verily the accuracy or completeness thereof) in order to provide the

(c!

or other

(d) u-al any samples provided by the Client to Intertek will be shipped pre-paid and will ba collacted o disposed of by the Client (at
the Cllams cost) wlwrl thirty (30) days al?.ar!“l!ng unless alternative arrangements are made by the Client. In the event that
such samples are not callected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

4.2 Inthe event that the Services provided refate to any third party, the Client shall cause any such third party to acknowledge and
agrau to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving

any Reports or the benefit of any Services.

4.3 The Client further agrees:

{a) to co-operate wilh Inleriek in all matters relating lo the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide mslructmr!s to Inledak on behan of the Clben‘ and 1o bind the Client contractually as required;

(b) to provide Inte atits own expense, any and all samples, information,

material or other dowman!anun nscessary fortha nxecuuon of the Sennees in a timely manner sufficient to enable Intertek to

provide the Services in The Client that any samples provided may become
damaged or be dash’uﬂyed in the cuurse ul tasﬁng as pan of Iha nacessary lasung process and undertakes to hoid Intertek
harmless from any and all

that it is responsible for providing the samplas;‘aqul:meﬂ-( |nbs lastsd tngulhenwham appropriate, with any specified additional

items, including but not limited 1o connecting pieces, fuse-links, etc:

(d) lo provide instructions and feedback fo Intertek in a timely manner,

(e) 1o provide Intertek (including its agents, sub-contractors and employees) with access lo its premises as may be reasonably
required for the provision of the Services and to any other relevant premises at which the Services are to be provided:

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules-and rsgulaﬂorls and other reasonable security requirements. Ihnlmay apply al any relevant premises al which the

ices are 10 be provis

(9) to notify Intertek promptly nfany risk, safety issues or incidents in respect of any itam delivered by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances where any pmduds information or technology may be exported/ imported to of from a country that is
restricted or banned from such transaction;

(i) in the event of the issuance of a cemﬁcale 1o inform and advise Intertek Immedial.uly of any changes during the term of the
certificate which may have a material impact unmuia:um:yoima fication,

()  toobtain and maintain all necessary licenses and consents in order to comply with relevant legisiation and regulation in relation
ta the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

{I)  in no event will the contents of any Reports or any extracts, excerpts or pans of any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

(e

a.

8.1 Nn amsndment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the othar for any dalay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrarism, military action, sabotage and/or piracy;

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fires;

() sm:;s M';md ’l;hwur disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
aff pal

(d) failures of utilities companies such as providers of telecommunication, internet, gas or electrici rvices,

9.2 For the avoidance of doubt, where the affected party is Interiek any failure or delay caused by aalufe or delay on the partof a
gubwmdgrcshallomy be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

escribad a

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majoure Event) shali:

(a) promptly notify the other party in writing of the Ferce Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b} use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or

sub-contractors; of

(b)  for its own fraud (ar that of its diractors, officers, agenis or sub-

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (mdudmg negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services 1o
iﬂ provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

\greament.

10.3 Subject to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or businass;

(c) loss of opportunity {including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(a loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;

(% Iuss of use or corruption of software, data or information; or

) y indirect, consequential loss, punitive or special loss (even when advised of their possibility).

104 An e!aim by the Client against Interlek (always subject to the provisions of this Clause Iﬂf must be made within ninety (30) days
after the Client becomes aware of any circumstances giving rise 1o any such claim. Failure to give such notice of claim within
ninety (90) days shall constitute a bar or irrevocable walver io any claim, either directly or indirectly, In contract, tort or otherwise
in connection the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmiess Interiek, its offi and
sub-contractors from and against any and all claims, suits, fiabilities |mdudmg ms!s cl Jubgahun and at(nmey’s fees) ansing,
directly o indirectly, out of of in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority,

(b) claims or suits for personal injuries, loss of or damage o property, economic loss, and loss of or damage to Intellectual Proparty
Righls incurred by or occurring to any persnnor eﬂmy and arising in connection with or related to the Services provided
hereunder by Intertek, its officers, agH an sub-coniraclors;

{¢) the breach or alleged breach by the Ciient of anyoflls ubl\gahms set out in Clause 4 above;

(d) any dawns made by any third party for loss, damage or expense of whatsoever nature and howsoaver arising relating to the
performance, purported performance or non-performance of any Services 1o the extent thal the aggregate of any such claims
relating |n any one Service exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Flepons wssued by Intertek or any Intellactual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreemen

(i any claims arising out of or relating to any third party's use of or reliance on any Repnm ur any reports, analyses, conclusions
of the Chenl (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

applical
11.2 The Bbllgahoﬂs set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be rasponsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and propery insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be
performed at premises belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover
for non-Interiek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
alter written notice has been dispatched by that Party by recorded delivery or courier requesling the other to remedy such
breach;

(b) Intertek on written notice 1o the Client in the event that the Client fails o pay any invoice by its due date and/or fails to make
paymenl after a further request for payment; or

(e}  either party on written nolice to the other in the event that the other makes any voluntary arrangement with its creditors or

s subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into
liquidation (otherwise than for the purposes of a solven! amalgamalion or reconstruction) or an encumbrancer takes

. of any of the property or assats of the other or the other ceases, or threatens to cease,

1, oF is appol

camy on husmess
133 In lhﬂ event of termination of the Agreement for any reason and without prejudice Lo any ather rights or remedies the parties
may | hava the Cﬁenl shali pay Inlenak for all Services performed up to the date of termination. This obligation shall survive

or of this A
13.4 Any ol i shall not affect the accrued rights and abligations of the parties nor shall it affect

p
that any and all advertising and promotional materials or any stalements made by the Client will not give a false or
impression to any third party conceming the services provided by Intertek.

4.4  Intertek shall be neither in breach of this Agreement nor liable to me Client for any breach of this Agreement if and to the extent
thatits breach is a dlra:l result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also

(m

acknowledges that the impact of any failure by the Client 1e perform its nhngahuns set out herein on the provision of the
Services by Inladuk will not affect the Client's under this Agy for pay of the Charges pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal. if i oras for provision of the
Services (the Charges).

5.2 The Charges are lusive of any taxes. The Client shall pay any applicable taxes on the Charges at the

rate and in the manner prescribed by law, o d'le issue by Intertek of a valid invoice
5.3 The Client agrees that it will ralmhursa Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly msponskble for any freight or customs clearance fees relating to any tesling samples.
5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
performed by Intertek will be charged on a time and materia is.
55 Intertak shaJl invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of

56 If arvy mvmce is not paid on the due date for payment. Intertek shall have tha nom to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of t of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior to entry inlo this Agreement shall remain vested in that party. Nothing

in this Agb reament is intended to transfer any Inteliectual P Rights from either party Lo the cther.

Y

6.2 Any use by the Client (or the Client's affiliated companies or subsldienes)oﬂm name “Interiek” or anyo( Intertek's trademarks
or brand names for any reason must be prior approved in writing by Intertek. My other use of Intertek's trademarks or brand
names is smd]y prohibited and Intertek reserves the right to this n as a result of any such
unauthorised u

63 In the event of pmvlslon of centification services, Client agrees and acknowledges that the use of certification marks may be

ject lo national and international laws and regulations.

64 AIL intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
med\urn) produced by Intertek pursuam to this Agreement shall hulnn? to Intertek. The Client shall have the right 1o use any

such Ry . document, graphs, charts, photographs or other material for the purposes of this Agreement.

65 The Chsnl agrees and es that Intertek ru!ams any and all proprietary in concepts, ideas and inventions that
may arise during the praparation or provision of any Report (including any delivera provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall observe all statutory provisions with regard to data protection Includlng but not limiled to the provisions of the Data
Protection Ar.1 1998. To !hu extum that Intertek processes or gets access to personal data in connection with the Services or

this A it shall lake all technical and organlsauunal measures to ensure the
security of suchdal.u (Bndtoguard against L unl destruction or damage to such
data).

7. CONFIDENTIALITY
7.1 Where a party (the Rnnlvinn Paﬂy) obtains Confidential Information of the other party (the thmlng Party) in connection
with this Agreemant (whether re or after the date of this Agreement) it shall, subject to Clauses T4

72t
(a) keep that Confidential |nfonnahcn mnﬁdanhal by applying the standatd of care that it uses rnr its own Confidential Information;
of

(b) use that Confidential Information only for the under this t: and
(c) not disclose that Confidential lnfnrrmum o any third party without the prior written consent of the I:Ilscbsmg Party.

March 2014

of the Agi

any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Inlertek reserves the right 1o delegate the performance of its obligations hereunder and the provision of the Services 1o one or
maore of its affiliates and/ or sub-contractors when necessary. Inlertek may also assign this Agreement lo any company within
the Intertek group on notice to the Clignt.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in cannection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agresment)

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevenls the
accomplishment of the purpose of this Agreement, Intertek and the Client shall i good faith
1o agree an allemative arrangement.
No partnership or agency

16.2 Nathing In this Agreement and no action taken by the parties under this shall
joint venture or other co-operaliva entity between the parties or constitute any party the pariner, agenl or legal repmsunlauva
of the other.

Walvers

16.3 Subject to Clause 10.4 above, the failure of any party 1o insist upon strict performance of any provision of this Agreement, or to
exercise any ﬂght or remedy 1o which it is entitied, shall not constitute a waiver and shall not cause a diminution of the

this Agi A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right m remedy under this Agreement shall be effective unless it is expressly stated 1o be a walver and
communicated to the other party in writing
‘Whole Agreement

16.5 This Agreameﬂl and ths Proposal contain the whole agreement between the parties relating to the transactions contemplated
by this all previous and between the parties relating to
lhose u::samans orlhat subject maner No purchase urﬁer statement or other slmllardocument wnl add to or vary the terms

of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied cn any representation, warranty, collateral
contract or other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party
before the acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might
otherwisa be available to it in raspect of any such reprasentation, warranty, collateral contract or other assurance.

16.7 Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
16. BAperson whaois nut party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

Fumm' Asaurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERFRETATION

11 this Agreement the following words and phrases shall have the fellowin%maanlngs unless the context otherwise requires:
(a Agmmln! means this agreement en| into between Intertek and the Client;

}h Cl shall have the meaning given in Clause 5.1;

) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant 1o, or

in the course of the provision of Services pursuant to, this and (b) (i) is in writing, wvisually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by lh-dbuimlng party al the
time of such d\suouure mﬂdnr (ii) is information, howsoever disclosed, which would- reasonably be considered to be
confidential by the re

(d) Intellectual Pmpeny Rlnhm) ‘means. i ), patents, patent applications
{mdudmglha right to apply for a patent), service mm‘ks design rights ( {reg!swfed or unregnsleved] trade secrets and other like

ts howsoever exist ng

@) Repcrt(l) shall have the meaning as set out in Clause 2.3 below;

f} Services means the servicas sel out in any relevant Intertek Pmpcsal any relevant Client purchase order, or any relevant
lnlsﬂak Invmcs as applicable, and may comprise or include the provision by Inlertek of a Report;

) s the ufoposal esﬁmam w fee quote, lfappﬁaebla provided to the Client by |n|artak relating to the Services;
12 Thu headnngu in lhla do not affect its inte

2. THE SERVICES

2.1 Intertek shall provide the SQI'VICSS to the Client mawﬂﬂanm with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek h flent.

22 inthe event of any Irvmnus!.um:y between the larms aflms Agreement and the Proposal, the terms of the Proposal shall take

precedence.

23 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, nales. mdllilalas and nthar matanal prepared by Inlertek in the course of providing the Services 1o the Client,
together with si ication in any form describing the results of any work or services
per! (Rnpoﬂ{l)] shall Mun)y Ior Ihe C!mms use and benefit.

24 e Client acknowledges and agrees that if in providing the Services Intertek is obli to deliver a Report to a third Dal‘ly.
Inler(ek shall be deemed mvowbty authorised to deliver such Report to the applicable third party. For the purposes of this
clause an of the Client, or where, in the reasonable opinion of Intertek, it is implicit from

ESNCmmmwm ﬂ’ll lor Re prodi Intertek within th

X e t acknowledges and agrees that any aMcespmwdeda ports produced by Int are done so within the
limits of the scope of work agreed with the Client in relation to Iherposatand pursuant to the Client's spacific instructions or,

in the absence of such instructions, in accordance with any relevant trade cuslom, usage or practice. The Client further agrees
to address all matters of quality, safety,

does not necessarily reflect all standards which may apply to product, material, services, systs process te:

inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited lo the facts and

mptmtzuuns set out in the Reports which represent Intertek’s review andior analysis ul‘ 1am information, documents,

mples and/or othar materials lnaxmlame at the time of the ce of the ices of

26 Clrent Is responsible for acting as it sees fit on the basis of such Repmt Neither Intertek mr any of ils officers, employees,
agema or subcontractors shall be liable to Client nor any third party for any actions taken or nol taken on the basis of such

27 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake lo discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Ag:mem and that it will comply with relevant legisiations and regulations
in force as at the date of this Agraemem in relation to the provision of the Services;

(b) that the Services will ba performed in a manner consistent w\m that level of care and skil ordinariy exercised by other

‘companies providing like services undgr similar circumstances;

that it vnll take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety

{c]
sacurity made known to Intertek by the Client in accordance with

Clause 4.3(1);

that the Ra‘pons produced in relation to the Services will not infringe any legal rights {including Intellectual Propsrry Rights) of

any third party. This warranty shall not npply where the |nlrlr|gemqnhs directly or indirectly caused by Intertek’s reliance on any

information, samples or other relal iments provided to Intertek by the Client (or any of its agenls or representatives).

32 In lha wem of a breach of the warranty satou! in use 3 (h) Intertek shall, at its own expense, perform services of the type

performed as may be reasonably req ny defect in Intertek’s performance.

a3 tn!uﬂek makes no other warranties, express or mpﬁad Al alhar warranties, conditions and other terms implied by statute ur
‘commeon law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this No oral or other information or adwoe
provided by Intertek (including its agents, sub-c i will create a wamanty or
otherwise increase tha scope of any warranty

4. CLIENT WARRANTIES AND OBLIGA“DNS

4.1 The Client represents and warrants:

(a) thatit has the power and authority 1o enter into this Agreement and procure the provision of the Services for itsef

(b} that it is securing the provision of the Services hersunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or enfity;

(c) thatany information, samplas and related documents it (or any of its agents or representatives) supplies to Intertek (including
ns agents, sub-contractors and employees) s, true, accurate representative, compiete and is not misleading in any respect.

lient further acknowi that Intertek will rely on such information, samples or other related documents and materials

prcwdw by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
Services;

(d) thatany samples provided by the Cliant lo Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's coﬂ) within thirty (30) days after testing unless allernative arrangements are made by the Client. In the event that
such samples are not collected by the Client within the required thirty (30) days pericd, Intertek reserves the right
Iodas'lmyme samples, at the Clmnl‘! cosl; al nd

() that any information, samples or cther related documents (including without limitation certificates and reports) provided by the
CIbnl la Lmer(ek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

(d]

or other

42 E| lhe event that the Services provided refate lo any third party, the Client shall cause any such third party to acknowledge and
agree 1o the provisions in this Agreement and the Proposal prior to and as a condition precedent Lo such third party receiving
any Reparts or the ber:sﬁl of any Services.

43 Tha Client further agrees:

(a) toco-operate with Intertek in all matters relating fo the Services and appoint a manager in relation 1o the Services who shall be
duly authorised to provide instructions to Intertek on behalfafthe Client and w bind the Client contractually as required;

, ati

(b) to provide Intertek its agents, sub nse, any and all samples, information
material or other y for the of the Services m a Ii ly manner sufficient to enable Intertek to
provide the Services in with this The Clien! Iha'l any samples provided may become

ent
damaged or ba dasuvyau in the m\munfl.asmg as part of the necessary lasmg process and undertakes to hold Intertek
ity for such aneralwr\. ﬂamage or destruction;
{c) thatitis lofpmvldlﬂ the to be tested

together, where appropriate, with any specified additional

items, Indudlng but not limited to connecting pieces, fuse-links, elc;

(d) to provide instructions and sed'oacx to Inumak in a timely mannar;
ts, and ) with access to its premises as may hv?dr;:mnab!y

(e) to provide Intertek (i its agen
ision of the Services and to any nthar relevant premises at which the Services are to be

(f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules and lations and cther security req that may apply at any relevant premises at which the
Services are to be provided;

(g) tonotify Intertek promptly of any risk, safety issues or incidents in respectofany l!sm dalmamd by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Se

(h) to inform Intertek in advance of any appkwbla import/ export restrictions thal may apply 1o the Services to be provided,
including any instances where any proﬂucis information or technology may be exported/ imported to or from a counlry that is

restricted or banned from such transaction,

(i) m the event of the issuance of a csmﬁcale 1o inform and advise Intertek |mmod|alaly of any changes during the term of the

ite which may have a material impact on the accuracy of the certificat

o to ob'am and maintain all necessary licenses and consents in order to oampiy with relevant legislation and regulation in relation
to the Services;

{k) that it will not use any Reports issued by Interiek pursuant to this Agreement in a misleading manner and that it will anly
distribute such Reports in their entirety;

 in nn ‘event will the contents of any or any extracts, excerpts or parts of any Reports be distributed or published without

‘writtan consent of Intertek (such consent not to be unreasanably withheld) in each instance; and

lha1 any and all advertising and promational materials or any statements made by the Client will nut gwn a false or misleading

impression to any third party concerning the services provided by Intertek.

4.4 Intertek shall be nuilhﬂrm breach of this Agreement nor liable to the Client for any breach of this Agreement if and ta the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Sarvices by Intertek will not affect the Client’ under this Ag for payment of the Charges pursuant to Clause
5 below.

{m!

5. CHARGES, INVOICING AND PAYMENT .

5.1 The Client shall pay intertek the charges set out in the Proposal, if oras for provision of the
Services (the Chatgul

52 The Charges are d exclusive of an: taxes. The Client shall pay any applicable taxes on the Charges at the

y

rate and in the manner prescribed by law, on the issue by Intertek of a valid i invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating In the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samp

5.4 The Charges represent the total fees to be paid by the Client for the pursuant to this Agreemem Any additional work
performed by Intertek will be charged on a time and malerial

55 intertek shall invoice the Cliont for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of recaiving if

56 Ifany rrwut?:n is not paid on the due date for payment. Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invaice to the date of receipt of the amount in full at a rate équivalent
1o 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency. 5

6. INTELLECTUAL PROPERTY RIGHTS MD DAT.I PROTECTION

B.1 Al Intellectual Property Rights belonging to prior to entry into this Agreement shall remain vested in that party. Nothing
in this ement is intended to transfer any Jmatez:wal Property Rights from either party to the other.

6.2 Any use by the Client {or the Client's affiliated unmpamesoraubs;d)anes) of the name "Intertek” or any of Intertek's trademarks
or hrand names for any reason must be prior approved in wntmg by Inlerlsk. Any other use of Inteﬂeks trademarks or brand
names is stucuy prohibited and Intertek reserves the right as a result of any such

that the use of

ised u
8.3 rn the event of prumm of certification services, Client agrees and marks may be
subject to national and inlemnational laws and regulations.
6.4 All Intellectual Property Rights in any Reports, document, ga!pns charts, photographs or arq; other material (in whatever
medlum) produced by Intertek pursuant to this Agreement shall belon? to Intertek. The Client shall have the right 1o use any
such Reports, document, gsapﬂs charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowiedges that Interiek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or provisian of any Report (including any deliverables provided by Intertek o the Client) and
the provision of the Services to the Client.
Intertek shall observe all statutory provisions with regard 1o data protection including but not limited to the pravns\unsufme Data
mteuﬂm 1998. To ma ax\eﬂt that Intertek processes or gets access lo personal data in connection with the Services or
it shall take all nacsssary technical and organisational measures to ensure the
socumy ul'suth data (and Inguam ugnlrul unauvmrhed or unlawful loss, 1 or damage to such
ata).

o

@

CONF[DENTIAIJT\’
7.1 Wherea (the 'arty) obtains i other party (the nlu:lulng Pany) in connection
w:lhmxg‘:‘r:yamnltwtmhefhalommanermdmdmngmemenl)nshall subject to Clauses 7.2 1o 7.

(a) keep that Confidential Information ial, by a| ytng

{b) use matCmﬂd tial the under this Agreement: and

(c) notdisclose that Conﬁdarlual Inlocmauon to any third party without the prior written consent of the Disclosing Party.

March 2014

standard of cara that it uses for lLr.cmn Confidential Information;
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.

7.2 The Receiving Party may disclose the Disclasing Party's Confidential Information on a "need 1o know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b) 1o any regulator having regulatory or supervisory autharity over its business;

(c) toany director, officer or empl of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7. and

(d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) wa; I::draady in the possession of the Receiving Party prier Lo its receipt from the Disclosing Party without restriction on its use
or josure;

(b) is or becomes public knowledge other than by breach of this Clause 7,

e) is ml::'vud by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
msc re; or

(d) Party without access 1o the relevant Confidential Information.

T4 The Recaiving Party may d.sclase cunﬁdenﬁal Information of the D\suosnng Party 1o the extent required by law, any regulatory
authority or the rules of any on which the Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to “disclose and where possible given the Disclosing Party a
reascnable opportunity to prevent the disclosure through appmpnats legal means.

7.5 Each party shall ensure the by its agents a (which, in the case of Intertek, includes

procuring the same from anr sub-confractors) wnh its ubl\gauuns umr this Clause 7

76 Nu licence of any Intellectual Property Rights is given in respect of any C solely by the discl of such
Confidential information by the Disclosing Party.

7.7 With respect to archival slorage. the Client acknowledges that Intertek may retain in its archive for the period requirad by its
quality and assurance processes, or by the tesling and certification rules of the relevant accreditation body, all materials
necessary lo document the Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an autharised signatory of each party.

9. FORCE MAJEURE

8.1 Neither party shall be liable to the other for any delay in perlormlng or failure to perform any obligation under this Agresment to
the extent that such delay or failure to perform is a res

(a) war (whether declared or not), civil war, riots, mmlulmn al:Ls of terrorism, military action, sahnlaga and/or piracy;

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods andfor lighting: explosions and fires;

(c) 5L§kelzsnd labour disputes, other than by any one or more employees of the affected party or of any supplwer or agent of the
affected party; or

(d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or defay caused by failure or delay on the partof a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

described above
9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(a) promptly notify the other party in wnhng of Ihe Force Majeure Event and the cause and he likely duration of any consequential

delay or non-performance of its obligations

b) use all reasonable endeavours to avoid m m:hgam the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

g:) continue to provide Services that remain unaffected by the Force Majeure Eve

.4 Ifthe Force Majeure Event continues for more than smy (60) days after the day ‘on which it started, each party may terminate

this Agresment by giving at least ten (10) days’ written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability o the other party:

(@) for death or personal injury resulting from the negligence of that party or its direclors, officers, employees, agents or

sub-contractors; or

(b) for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreemant or any matter arising out of or in connaction with the Services to
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreement.

10.3 Subject to Clause 10.1, neither party shall be liable o the other in contract, tort (including negligence and breach of statutary

duty) or otherwise for any:

{a) loss of profits;

[b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts),
d) loss of or damage to or reputation;
e) loss oranbdpaled savings;

()  costor expenses incurred in relation to making a product recall;

(g) loss of use or coruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any r.!a\m the Client against Intertek (always subject to the provisions of this Clause 10) must ba made within ninety (90) days
after the Client becomes aware of any circumstances giving rise 1o any such claim. Failure to give such natice of claim within

ninety (90] days shall constitute a bar or irrevocable waiver o any claim, either directly or indirectly, in contract, tort or otherwise:

in connection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its office: agen!

sub-contractors from and against any and all claims, suits, hahnmes (mdudmg costs of lahgaum and annrnars fees) snsng‘
directly or indirectly, out of or in connection with:

(a) any claims or suis by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

b) claims or suits for personal injuries, loss of or damage lo property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or rrmg to any persanor entity and arising in conneclion with or related 1o the Services provided
hereunder by Intertek, its offices agents, an sub 5

¢) the breach or alleged breach I:y the Client of any of its obligations set out in Clause 4 above;

d) any claims made by any third party for loss, damage or expense of whalsoever nature and howsoever arising relating to the
performance, purported performance or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Service excaeds the limit of liability set out in Clause 10 above;

(e) any claims or suils arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant lo this Agreement; and

(0 anyclaims aﬁslng out of or relating to any third party’s use of or reliance on any Reparts or any reports, analyses, conclusions

ur the Cxenl (or any third party 1o whom the Client has provided the Reports) based in whole or in part on the Reports, if

applical
1.2 Tha oaligaﬁms set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

12.3 The Clien! acknowledges that although Interlek maintains employer's liability insurance, such insurance does not caver any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are lo be
performed at premises belonging to the Client or mlr\! parties, Intertek’s employer's liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided

13.2 This Agreement may be terminated by:

{a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;
(b) Intertek on written notice to the Client in the wenl that the Client fails 1o pay any invoice by its due dale and/or fails to make
payment after a further request for payment; o
(c) either party on wntten notice to the other in lhB event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes inta
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
ian, or a receiver is appolnled‘ of any of the property or assets of the other or the other ceases, or threatens to cease,

to carmy on business.
13.3 In the event of termination of the Agreement for any reason and without prejudice to any other ng]::s or remedies the parties
may have, lhe Client shall pay Intertek for all Services performed up to the dale of termination. This obligation shall survive

of th

134 Anylenmnauen or expiration ol lhe Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect
any pravision which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right lo delegate the performance of its obligations hereunder and the provision of the Services to one or
more of its affiliates and/ or sub-conlractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive |ur:5mchm of
the Vietnam Courts in res| of any dispute or claim arising out of or in with this Ag: any

non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOQUS

rabil

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as f this Agreement had been executed without the invalid
illegal or unenforceabls prowision. If the invalidity, illegality or unenforceability is so fundamental that it prevenls the
accomplishment of the purpose of this Agreement, Intertek and the Client shall i good faith
m agree an altemnative arrangement.

o partnership or agency

16.2 Naxhlnn in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association,
joint venture or cther co-operative entity between the parties or conslilute any party the pariner. agent or legal representative
nl u'le other.

ivers

16.3 Suhjﬁﬂ to Clause 10.4 above, the failure of any party o insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall nol cause a diminution of the
obligations established by this Agreement. A waiver of any breach shall not constitute a waiver of any subseguent breach.

16.4 No waiver of any right or remedy under this Agreement shall be efiective unless it is expressly stated to be a waiver and
communicated ta the other party in writing
Whole Agreement

1605 This Agreement and the Proposal contain the whule agreement balwwn ther parties relating to me l.rarrsacuans contemplated
by this agreement and supersedes all previou and n the parties relating lo
those transactions or that subject matter. No purcha:e ovder statement ur uther similar documanl wl\l adﬁ o or vary the terms
of this Agreement.

16.6 EBCJ\ pady acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral

or other assurance (except those set out or referred to in this Agreament) made by or on behalfl of any other party

bufumme of this End': party waives all rights and remedies that, but for this Clause, might
otherwise be available m itin respect of sn such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or exdudes any liability rar fraudulent misrepresentation.
Third Party Rights

16.8 A pevsun who is not party 1o this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 lo enforce any of
its term:
Fuﬂmr Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requesled from time to time in order to give full effect to its obligations under
this Agreement




