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Tén, dia chi nha san xuat:

TNHH
DKSHBA

>\ VIET NAM
anenhoa: BONGS

TA CHUNG VE SAN PHAM

AY TRANG TENDER SOFT

alex Woolton (M) SDN BHD.

bia chi: LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA.

Tén, dia chi nha nhép khau: Cong ty TNHH DKSH Viét Nam.

Dia chi: 23 Pai Lo Poc Lap, Khu Cong Nghiép Viét Nam Singapore, phudong Binh Hoa, thanh

phé Thuén An, tinh Binh Duong.
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PAC TINH KY THUAT:

- Quy cach: 100 miéng.

- Thanh phan céu tao: 100% cotton.

- Yéu ciu v& ngoai quan: San phdm déng goi trong bao bi kin.

- Yéu cau vé chi tiéu chat lugng:

Tén chi tiéu Ponvi | Phwong phap thi Pic diém
Dinh luong (1 miéng) gam 45+ 5 Can
Ham luong formaldehyt mg/kg ISO 14184-1:2011 Khong 16n hon 30,0

BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

Bao goi: 100 miéng.

Han sir dung: 4 nam ké tir ngay san xuét.

Ghi nhén: trén mdi don vi bao bi ¢é ghi nhan ndi dung phtt hop nghi dinh 43/2017/ND-CP
ngay 14/04/2017 va cac van ban phap luéat hién hanh khac.

Vin chuyén: Véan chuyén san phim bing céc phuwong tién théng thudng, cé mai che, tranh dé
ngoai musa, 4nh ning truc tiép, moi trudng c6 tinh &n mon va tranh quang ném lam anh huong
dén chét lugng san pham.

Hudng din bao quan: Bao quan & noi kho ro, tranh lira, tranh 4nh ning truc tiép.
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Dia chi: LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA.

Tén, dia chi nha nhap kh4u: Cong ty TNHH DKSH Viét Nam.

Pia chi: 23 Pai Lo Poc Lap, Khu Céng Nghiép Viét Nam Singapore, phuong Binh Hoa, thi xa
Thuén An, tinh Binh Duong.

o0 PAC TINH KY THUAT:

- Quy cach: Hop 200 que (400 dau bong), Hop 100 que (200 dau bong), Bich 80 que (160
dau bbng).

- Thanh phﬁn cAu tao: Dau tam: 100% cotton. Que tdm: PP.
- Yéu cAu v& ngoai quan: San phdm déng géi trong hdp nhya ddy nip hodc trong bich kin.

- Yéu cau vé chi tiéu chat lugng:

Tén chi tiéu Pon vi Tiéu chuan Phwong phap thir
Pinh luong dau bdng gam > 0,03 Can
Chiéu dai que tim mm 721 Po
Ham lugng formaldehyt mg/kg | Khong l6n hon 30,0 ISO 14184-1:2011

o BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

- Bao géi: Hop 200 que (400 ddu bong), Hop 100 que (200 diu bong), Bich 80 que (160 dau
bong).

- Han st dung: 4 ndm ké tir ngay san xuat.

- Ghi nhan: trén mdi don vi bao bi cé ghi nhan ndi dung pht hgp nghi dinh 43/2017/ND-CP
ngay 14/04/2017 va cac van ban phap luét hién hanh khac.

- Vin chuyén: Van chuyén san phém béng cac phuong tién thong thudng, cé mai che, tranh dé
ngoai musa, 4nh ning truc tiép, mdi trudng cd tinh &n mon va tranh quang ném lam anh huong
dén chét lugng san pham.

- Hudng din bao quan: Bio quan & noi khé réo, tranh lira, tranh 4nh néng truc tiép.
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Chi tiét thong tin 16 hang tai phu luc gidy chirng nhan
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INTERTEK VIETNAM
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Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward  Tel: (84-28) 62971099 lr‘
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098
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These terms and conditions, together with any pmpunl estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have lhg following meanings unless the context otherwise requires:
means this agi pntef!dmlﬂ‘ tek and the Client;

ﬂur.n shill have the rnean\ng given in Clause 5.3;

means all in ‘whatever form or manner presented which: (a} is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electranically, visually, orally or otherwise howsoever and s marked, stamped or identified by any means as
confidential by the disclosing party at the time of such drxlasurc, and/or
isinformation, howsoever disclosed, which would- o be the receiving party.
or unreg;sreud) patents, patent appl»aﬁuns {including the right
to apply for a pnmﬂtj, service marks, design rights (registered ar unr:msmedl trade secrets and other like rights howsoever existing

Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any lelmm Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repos
Proj means the proposal, estimate or fee quote, if applicable, provided to m Client by intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services ta the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of m:sAgmment and the Preposal the terms of the Proposal shall take precedence.
The Services provided by Intertek under this a estimates,
notes, certificates and other material prepared by Intertek Ln rhu course of pmwdm; the Sem:es to the Client, together with status

or any other in any form il the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged ta defiver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client a:lmuwi:dges and agrees that any Services provided and/or Reports produced by Imeﬂ:k are done so within the Hnuls of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's. , in th
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and ackmwledges thal lhe
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process lested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set aut in the Reports which represent Intertek’s review ai

with the terms of this which is expressly incorporated into any

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcantractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

in agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
‘or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and autherity to enter into this Agreement and um n‘wtl\ comply with relevant legislations and regulations in force

as at the date of this Agreement in relation ta the provision of the Servi

that the Services will be performed in a manner consistent with that Ie\oel of care and skill ordinarily exercised by other companies

praviding like services under similar circumstances;

that it will take reasonable steps to ensure that whlm on the Client's premises its personnel comply with any health and samv rules and
and other ade known to Intertek by the Client in accordance with Clause 4.

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) nfanv third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client [or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express orimplied. All other warranties, conditions and other terms implied by statute or common law

(including but not limited to any implied warranriﬁ of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

excluded from this Agr ble, oral or other information o ided by Intertek (including its agents,

sub—mmmnrs. a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;
that it is securing the provision of the Services for its own account an agent or broker, or in any other representative
‘capacity, for any other person or entity;
that any information, samples and related it {or any of i ) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, acturate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such informatian, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cast) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any information, samples or other related doci limitation and reports) pravided by the Client to
Intertek will not, in any circumstances, infringe any legal mhu llncludlnl Intellectual Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agresment and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.
The Client further agrees:
10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised ta provide instructions o Intertek on behalf of the Client and to bind the Client contractually s required;
to provide Intertek (including its agents, sub- tors al ), atits any and all samples, information, material
or other for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
‘with this The Client that any samples provided may become damaged or be destroyed in the

murse of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;
thatitis ible for providing the 1! to be tested together, where
including but nat limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
0 provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasanably required for
the provision of the Services and to any other relevant premises at which the Services are to be p
prior to Intertek attending any pmm.seslorthe performance of the Services, to inform Intertek of all :p cable health and safety rules and
regulations and ather reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictians that may apply o the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a ma!erlxl impact on the accuracy of the certification;

‘to comply whh relew“ legistation and regulation in relation to the Services;
to this Agr manner and that it will only distribute such

ather

‘with any specified items,

to obtain
|haz it will not use any Rzpom l!-suzd by Intertek pi
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or pans of any Reports be distributed or published without the prior
written consent 01 Intertek {such consent not to be unreawmw withheld] in each instance; and
that any and all and pi made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct resuit of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT

The parties 3 that the Services are provided on the terms and subject ta the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Agreement by the Client occurs at an earlier time, f samples or any other | from the:
Client to Intertek shall be deemed ta be canclusive evidence of the Client's xmm.nce of this Agreement.
The Client shall pay tntertek the charges set out in the Proposal, if
(the Charges).

for provision of the Services
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Intertek General Terms and Conditions of Services

for any reason must be pnoraapmes in writing by Intertek. Amuther use of Intertek’s trademarks or brand names is strictly prohibiteded
and Intertek unauthorised use.

uulluﬂﬂv

All Intellectual Property Rights in any Reparts, ;ms. or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Imem The Client ;:uil have the right to use any such Reports,
document, graphs, charts, photographs or ather material for the purposes of this

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in mnum ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/673 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) i line with the GDPR.

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on m.- issue by Intertek of a valid irwok!

The Client agrees that r any expenses incurred
responsible for any freight or customs. dnran:g fees relating to any. !esﬂrll samples.
The Charges represant the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a periad of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount o set-off na later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

tothe fthe Services ity

If Intertek believes that the Client's financial position and/or payment action, e right
that the Client immediately furnish security or additional security in a form to be determined by Intertek ind,'nr mlu: an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i ble.

ifthe Ciient fails to pay within the period referred to in 5.9 above, itis in default of this after having

been reminded by Intertek at least once that is due within 3 . In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam [Vietcombank] base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

 the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7} days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain information to be included in or appended to the invaice must be made at the time of setting out the

Proposal. A later request by the Client for changes ta the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invaices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred ta in 5.9 al

If actions by the Client delay com| of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
prior to entry vested in that party. Nathing in this Agreement
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Any use by the Client (or the Client's affili the name “Intertek” or any of Intertek's trademarks or brand names

August 2018

7.  CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

{a)  keep that C« Information by applying of care that it uses for its own Confidential Information;

(b)  wse that Confidential Information only for the purposes of performing obligations under this Agreement; and

{c) notdisclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

(a)  to anylegal advisers and statutory auditors that it has engaged for itself;

{b) to any regulator having regulatory or supervisory autl over its business;

{c)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that persan
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and

{d) where the Receiving Party is Intertek, to any of its affiliates or sub

7.3 The provisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information which:

(a)  was already in the possession of the Receiving Party prior 10 its receipt from the Disclosing Party without restriction on its use or disclosure;

{b) is or becomes public knowledge other than by breach of this Clause 6.6;

(c) s received by the Receiving Party from a third party wha lawfully acquired it and who is under no abligation restricting its disclosure; or

{d] isindependently developed by the Receiving Party without access to the relevant Confidential information

7.4 The Receiving Party may disciose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recelving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

75  Each party shall ensure the by i y agents and (which, in the case of Intertek, includes procuring
the same from any sub- ) with under this Clause 7.

7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to ment the
Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is In writing, expressly stated to amend this Agreement and signed by an
autharised signatory of each party.

9.  FORCE MAIEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or fallure to perform is a result of:

{a)  war (whether declared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;

{b)  natural disasters such as violent starms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

{c)  strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; o

{d) !allurcs ol utilities wmpames such as pmv\ders of lalemmmumcauon internet, gas or electricity services.

9.2 the oul y failure or delay by failure or delay on the part of a subcon|
shallonly be a an Mi]eura Event (as defined belnw) where the subcontractor is affected by one of the events described above.

93 Aparty whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

{a) promptly notify the other party in writing of the Farce Majeure Event and the cause and the likely duration of any consequential d
non-performance of its obligations;

{b)  useallreasonable endeavours to avaid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

{c)  continue to provide Services that remain unaffected by the Force Majeure Event.

84 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

10.  UIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

{a) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

(6]  forits own fraud (or that of its directors, officers, empl agents or sub-contracters)

10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) ot

rwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

10.3 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) ot
otherwise for any:

{a)  loss of profits;

(b}  loss of sales or business;

{¢)  loss of opportunity (including without fimitation in relation to third party agreements or contracts);

{d) loss of or damage to goodwill or reputation;

{e) loss of anticipated savings;

{f)  costor expenses incurred in relation to making a product recall;

{g)  iloss of use or corruption of software, data or information; or

{h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any cir giving rise to any laim. failure to give such notice of claim within ninety (50) days shall
constitute a bar of irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, and sub-contractors
from and against any and all claims, suits, liabilities (including costs of Iingman and attorney's fees) arising, directly or indirectly, out of
or in connection with:

{a)  any claims or suits by any governmental authority or athers for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

(b) :Ia>ms or sults for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or g;;umng to an\q person or ¢"DW and arising ln conﬂecuan ‘with or related to the Services provided hereunder by Intertek,
its officers, ib-

{c) thebreach oralleged hm:h by the Client of any of its ehu.auom setoutin diusa 4 above;

(d)  anyclaims made by any third party for e per
purported performance or nof formance of any SeMnts to the extent that the aggregate of any such claims rehﬁng to any one
Service exceeds the limit of liability set out in Clause 10 abave;

(e}  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

() anyclaims arising cut of or relating to any third party’s use of or reliance on any R!pﬂﬂs or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

112 Theeblipnaﬂs setourimms Clause 11 shall of this

12, INSURANCE

121 Each party shall be mpon;ihle for the arrangement and costs of its own company insurance which Includes, without lim
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disciaims any fiability to the Client s an insurer or guarantar.

12.3 The Client acknowledges that although Intertek maintains emplayer's liabifity insurance, such i not cover any emp of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.

13.  TERMINATION

131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be tlerminated by:

(a) either party if the other continues in material breach of any ohllgauun imposed upon it hereunder for more ﬂun thirty (30) days after
written natice has been by that Party by Y or courier the other such breach;

(b} Intertek on written notice to the ch!nrm the event that the Client fails to pay any invoice by its due date indp‘ur fails to make payment
after a further request for payment;

(c) either party on written notice to lhe other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual nr firm) becomes bankrupt or (being a cpmpany) goes Into >Iquid=\ion

than for the purposes of a solvent or an or a receiver is
appointed, nl inv of the property or-assets of me omer or U\eemer ceases, or threatens to cease, to mmr on business.

133 Inthe even of the d without prejudice to any other rights or remedies the parties may have,
the Client shl'\lpawmerllk for all Services pen'urmed up to the date of survive ter expiratio
anhis

134 tie shall not affect the accrued rights and obligations of the parties nor shall it affect any
pmmnn which Ll upnrsllr u!by Empllﬁ\‘im intended to come into force or continue in force on or after such termination or expiration.

14.  ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
ts affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
©on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agne to submit to the e:dusm jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or with thi non-col
relating to the provision of the Services in accordance with this Agreement).

16 MISCEI.U\HEDU!

161 if any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid lllegal or

provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of mis Agreement, Intertek and the Client shall good faith to agree an
arrangement.

16.2 No partnership . Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, :mwanon Joint venture or other P entity be he parties or iparty the partner, agent or legal
representative

163 Walvers. Subject to Cl:use 10.4 abave, the failure of any party to insist upon strict any provision of thi
exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminuﬁm of the ubhpﬂon:
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

16.5 Whole Ammmn. ms Agreement and the Proposal contain the whole agreement between the parties relating ta the mnncdom

and all previous agreements, arrangements and understandings between the pa
relating to :!'lua t:anucnon; or (hax subject matter. No purchase order, statement or other similar document will add to or vary me
terms of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred ta in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to itin

any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this A limits or liability for fi

16.8 Third Party Rights. A person wha Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

169 Further h y shall, at the cost q of any other party, execute and deliver such instruments and documents and
take actions in eaeh be from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
meam this agreement entered into between Intertek and the Client;

nuw shall have the meaning given in Clause 5.3;

means all in whatever form or minn!r presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever ﬂudnwd. which would- he by the receiving party.
intellectual Property Right(s) me ents, patent applications (including the right
to apply for a patent), service marlu design rights (vmmnd Br unregistered), trade xrr:ts ‘and other like rights howsoever existin
Report{s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Pmpma! any rzlzvanl Client purchase order, or any relevant Intertek invoice,
2s applicable, and may comprise or include the provision by Intertek of a Repol

rmeans the proposal, estimate or fee quote, if applicable, provided to |h|: Client by Intertek relating to the Services;

The headings in this Agr do not affect its

to b

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this

Proposal Intertek has made and submitted to the Clien!

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,

notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any other inany form ibing the results of any work or services performed (Repert(s)) shall be only for

which is expressly inct into any

the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or

The Client and agrees that any provided and/or Reports produced by lm.:nek are done so within me limits ul the
scope of work agreed with the Client in ml:ﬁm tmherpasa!and pursuant to the Client's or, inthe such
Instructions, in accordance with any relevant trade custom, usage of practice. The Client further agrees and acknowledges m:n the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcantractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force

a5 at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a mannEr l:ﬂmhl!m with that Iml of care and skill ordinarily exercised by other companies

providing like services under similar circumstance

that ll will take reasonable steps to ensure tha: wmm on H\e Client's premises its personnel comply with any health and safety rules and

and other de known to Intertek by the Client in accordance with Clause 4.3(f);
that the Raports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
pam- This wmamv shtif not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
other rel o Intertek by the Client (or any of its agents or representatives).

intheeventofa breuhaf the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no ather warranties, express or warranties, other terms implied by statute or common law

not limited to any |mp|nsd ies of and fitness for purpose) are, to the fullest extent permitted by law,
“"" i oral or other infarmation or advice provided by Intertek (including its agents,
b {! other will create a warranty or otherwi: the scope of any y provided.

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:

it has the power and authority to enter into this. and procure the provisi f the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;
that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,

ors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowls that Intertek will rely on such information, samples or other related documents and mal:r‘als provided by the Client
(without any duty m confirm or verify the accuracy or completeness thereof) in order to provide the Servi
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty {30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any information, samples or other related certificates ai by the Client to
Intertek will nat, in any circumstances, infringe anylenm'hu (indudlnu Intellectual Property le\ulal any third party.

In the event that the Services provided relate to pay e Client shall cause any such third party ta acknowledge and agree to
the provisions in this Agreement and the Pmpasaipl jor to and :s a condition precedent to such third party receiving any Reports or the
benefit of any Senvices.

The Client further aj

to co-operate with lnmuk in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and emplayees), at its own expense, any and all samples, information, material
orotherdocumen"t'a&m necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in wi is The Client that any samples provided may becorme damaged or be destroyed in the
course of testing as part of the nemsarvlesdu process and undertakes to hold Intertek harmless from any and all respensibility for such
alteration, damage or destructi

that it is responsible for pfwdu\]thc samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
prvn.wn of the Services and to anvu!hnr rth:vant p'rml;cs at which the Senn:e: are to he prcwided
the Se

rvices, and safety rules and

secur that may apply at any relevant premises. a: wmch the Services are to be provided;
1o notify |r|mtek nmrnpﬁy of any mk, safetv issues of incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to Inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or ban
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses inorder the Services;
that it will not use any Reports issued by Intertek pursuant to this Aqrumzm in & misleading manner and that it will only d-slnbute such
Reports in their entirety;

in no event, will the contents of any Reports of any extracts, excerpts o parts of any Reports be distributed or published without the prior
written consent of Intertek {such consent not to be unreasanably withheld) in each instance; and

that any and all ials or any made by the Client will not give a false or misleading impression
1o any third party mmernlnl the services provided by Intertek.

nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result nfa hllurz hvlh: Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set cut herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs atan uri:er ume. submission ul'smIle or any other testing material from the

Client to Intertek shall be deemed to be of the CI this

The Client shall pay Intertek the charges set out in the Proposal, if

(the Charges).

If pd:hu rzncn., such as salaries and/or rates are subject to change umeﬂl the conclusion date of the Contract and the completion date

of the Cantract, Intertek has the right ta adjust the Charges accordi

The Charges ive of any i taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

mannerambed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client lsrgquumd o pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice

date. No ded for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

ﬂgllvefed:u the Client upon receipt of such il. Intertek is under no obligation to fulfil any request by the Client for a paper copy to
‘post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Ciient within the

:r!dtt terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the ﬂghl to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an a

Da\'menl,, If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

further of all or any part of the Services, and any Charges for any part of the Services which has already been
i h: become due a

payal

If the Client fails to pay within the period referred to in 55 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once th: is due within a pei In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate
If the Client objects to the contents of the Invoioe. detalls of the objection must be raised with Intertek within seven (7) days of receipt of

oras vlh!rwiu for provision of the Services

electronic invoice, the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
cbligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain to luded in or to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay ummn the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
invoice for issuing ies of invoi ding invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject iuch an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

‘exempt the Client from its obligation to pay within the period referred to in 5.9

" the Client del; of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees 1o pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

MInmlhmanmgmwM bthmto:p:mnﬂar!oenwm in that party. Nothing in this Agn

transfer any Property
Any use bythecllem (or (I\ecuenlsafﬂliaxedcampulesw mhndmzs}nfﬂm name "Intertek” or any of Intertek’s trademarks or brand names.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by In(ermk Any other use of Intertek's

and Intertek resarves the right to terminate this a result of any such 3
All Intellectual Property Rights in any Reports, d raphs, charts, or any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
dacument, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in cannection with this Agreement, it
shall take ali necessary L!:hnlc&l 2nd organisational measures ta ensure the security of such data {and to guard against unauthorised or
unlawful 1 loss, damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) In connection with this
Agreement {whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Canfidential Informatian conficential, by applying the standard of care that it uses for its own Cmﬂdenuel Information;

use that Confidential Information only for the purpases of perfi under this

not disclose that Confidential Information to any third party without the prior written consent of the nm—Jmmg Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on @ "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

o any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its afﬁlmzs or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
‘was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and wha is under no cbligati
is independently developed by the Receiving Party without access 1o the relevant Confidential Information,
The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatary authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
prompt written notice of the requirement to disciose and where possible given the Disclosing Party a reasanable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Ct
Confidential Information by the Disclosing Party.
‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agresment to the
extent that such delay or failure to perform is a result of;
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

or brand names s strictly p

restricting its or

(which, In the case of Intertek, includes procuring

of such

salely by the di

party;

failures of utilities ch as providers of ion, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure o delay caused by failure or delay on the part of a subcont

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the Iikely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits llabllity to the other party:

for death or personal injury resulting from the negligence of that party or its directors, cfficers, employees, agents or sub-contractors; or
for its own fraud [or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in refation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cast or expenses incurred in relation to making a product recall;

loss of use of corruption of software, data or information; or

any indirect, consequential loss, punitive or spedial loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim, fallure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers,
from and against any and all claims, suits, liabilities (including costs of I-ngat!un ana' auornevﬂem arl:mg, ﬁh’mlv or Indlrecw out nf
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any gavernmental or judicial autherity;

claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights
incurred by or occutring to any person or entity and arising in connection with or related ta the Services provided hereunder by Intertek,
its officers, agent an sub-

the br:arh or alleged breach wme Client uf any of its nhﬂlgauvns set out in Clause 4 abnv:,

any claims made by any third party for lo: nature and arising relating to the performance,
purported performance or nan-performance of any Servn:es to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limit;
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that aithough Intertek maintains employer's liability insurance, such not cover any of
the Client or any third parties who may be Involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, intertek's employer’s liability insurance does not provide cover for non-intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

sither party if the ather continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek an written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ar firm) bemmes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent ) or an takes of a receiver is
appointed, of any of the property or assets of the other or the mhercnm, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of this A|reemem.

Any shall nat affect the accrued rights and obligations of the parties nar shall it affect any

provision which is expressly or by .mph:,auon intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its and the provision of the Services to one or more of

its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be goverm by Vremarn 1:\» The p:mu agree to submit to the exclusive jurisdiction of the
this.

Vietnam Courts in respect of disp claim ofor any non-ci claim
relating to the provision of the Servl{.es in accordance with this wzemenl)
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the Invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is sa fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other ot Y or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which It is entitled, shall not constitute a walver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a walver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Propasal contain the whole agreement berween the parties relating to the transactions
by this and all previous between the parties

relating to those transactions or that subject matter. No purchase order, statement or other wmlar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has np right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cla Intertek Viét Nam:
- Cung cdp ma s8 chirng nhin 16 hang hda san pham dét may: VNMT20012622
- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cdp chirng nhdn hop quy”, “ Gidy chirng nhan hop
quy” va phu luc pham vi chirng nhan déi véi cdc sdn pham phi hop QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cap ban thiét k& miu “ Dau hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép tw in va dan trén sdn pham cla Doanh nghiép duwoc Intertek Viét Nam chirng nhén phi hgp QCVN
01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thu'dc co’ ban cia dédu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé si dung Gidy chirng nhan va ddu hgp
quy trdi v@i qui dinh. Intertek Viét Nam cé quyén thu hdi Gidy chirng nhén va ddu hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc str dung gidy chirng nhan va ddu hgp quy dudi
moi hinh thirc (quang céo, in/dan trén sdn pham,...).

2. Trach nhiém va quyén han cha Doanh nghiép

- Ty in va dan ddu hop quy truce tiép trén san pham/ hang héa hodc trén bao bi, nhan gan trén san
pham/ hang hdéa duoc chirng nhan.

- D4u hop quy cé thé phéng to, thu nhé theo muc dich sir dung nhung khéng dugc phép tu' y chinh
stra ban thiét k& ddu hgp quy cla Intertek Viét Nam

- D4u chirng nhan phai ddm bao khong dé tdy xda, khong thé béc ra gan lai va phai & vi tri dé doc,
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
thar.ush:ll have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: {a)
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclasure; and/or
is information, howsoever disclosed, which would- be to be

disclosed pursuant to, or in the

lhg feceiving arty.

tents, (lru:luﬁlnl me right
to apply for a patent), service marks, design r-lhts (registered or unu:gmer:d),!nde s::rel.'. ann olher rlke rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any r!l!\um Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repart,;

Proposal means the proposal, estimate or fee quate, if applicable, provided to lhe Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES.

Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other in any form the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in refation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply 1o product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents ar
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any persen to the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner mns:st:nt ‘with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances,
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any heaith and safety rules and
regulations and other reasonable security requirements made known Lo Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement Is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (ar any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek's performance.
Intertek makes no other warranties, express or implied. All other nd oths lied by statute or comman law
(including but nat limited to any implied warranties of merchantability and fitness for purpase) are, to the fullest extent permitted by law,
e»duded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek {including its agents,

" other i will create a warranty or otherwise increase the scope of any warranty provided.
CLIENT WARRANTIES AND OBLIGATIONS.
The Client represents and warrants:
that it has the pme! and authority tc mier into this Agreement and procure the provision of the Services for itself;

of the

with the terms of this which is expressly incorporated into any

that it i for its own account and not as an agent or broker, or in any other representative
capacity, for any other person o znuw.
that 2ny Information, samples and related documents it (or any of its agents or pplies to Intertek (in agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness therecf] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's :m!) within thirty :30] days after testing unless alternative arrangements are made by the Clienl. In the event that such samples.
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any pl other related {including lirmi ports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights {including Intellectual Prwmv Rights) ul any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly
authorised ta pravide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, informaticn, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accardance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to held Intertek harmless from any and all responsibility fer such
alteration, damage or destruction;

thatitis for providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to Its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Serme: are to n pmmded

prior to Intertek attending any premises for of the Services, and y and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
to notify Intertek promptly of any risk, safety issues or incidents in respect 9! any item delivered by the Client, or any process or systems
used 3t its premises or otherwise necessary for the provision of the Service:

to inform Intertek in advance of any applicable import/ export restrictions. th:l may apply to the Services to be provided, including any
instances where any products, information of technology may be exported/ imported to or from a country that is restricted of banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary ficenses and consents in order to comply with relevant legislation and tion in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reparts or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written cansent of |nrur(:h {such consent not to be unreasnnab!v withheld) in each instance; and

that any and all made by the Client will not give a false or misleading impression
to any third party cencemmg mg services provided I:ylnum:k.

Intertek shall be neither in breach of this ent nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Ciient ta comply with its obligations as set out in this Clause 4. The Client also acknowl

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s abligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

‘CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in 3 purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client ta Intertek shall be deemned to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Praposal, if applicable, or as otherwise contemplated for provision of the Services
(the Charges).

If pricing factors, such as salaries and/or rates are subject to thlnle between the conclusion date of the Contract and th
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Intertek General Terms and Conditions of Services:

for any reason must be pmr approved in writing by Intertek. Any other use of Intertek’s trademarks or brand names is strictly prohibiteded
and Intertek this Agr as a result of any such unauthorised use.

All Intellectual Property Mghu in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shallcomnlv with all applmahl: requirements of the GOFR.
To the extent that Intertek processes personal data in cannection with the Services of it
shall take all necessary technical and organisational measures to ensure the security of such data l:nd to guard against unauthorised or
unlawful processing. accidental loss, destruction or damage 1o such data) in line with the GDPR.

CONFIDENTIALUTY

‘Where a party (the Receiving Party) obtains Confidential Infermation of the other party (the Dbck:slnl Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to

keep that Confidential Information conﬂdentlal. by applying the standard of care that it uses for lli nwn Cﬂnﬁdenml Information;

use that C only for the purpe under this Agr

not disclose that C mation to any this withaut the prior written mnuﬂtcﬂhebisdusm.l’arw.

The Receiving Party may disclose the Disclosing anrs Confidential Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person s bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party s Intertek, to any of its subsidi affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply ta any Confidential Information which:

was already in the possession of the Recelving Party prior to its receipt from the Disclasing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under na obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
prompt written notice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through zpplupmmlqzl means.

Each party shall ensure the by its agents and

the same from any sub-contractors) with its ebl»puuns ursder this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information sclely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its ardﬁu fur the uned required by its quality and
assurance processes, or by the testing and certification rules of the relevant ecessary to the
Services pravided.,

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay In performing or failure to perfarm any obligation under this Agreement to the
extent that such delay or fallure to perform is a result of:

war {(whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explasions and fir
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity service:
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or nelaycmhumura subcon
shall anly be a Force Majeure Event (as defined beiow) where the subcontractor is affacted by one of the events described above.
A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential d
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume perfarmance
aof its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:

for death or personal injury g from th f that party or its d s, officers, és, agents or sub-contractors; of
for its own fraud (or that of its directars, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negliaenr,eand breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the st 0 be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreemen

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including ne;ugamz and breach of statutory duty) or
otherwise for any:

lass of profits;

loss of sales or business;

loss of oppertunity (including withaut limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in refation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the pravisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure ta give such notice of claim within ninety (90) days shall
constitute a bar o irrevocable waiver to any claim, either djrectly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, , agen sub-c:

from and against any. and all claims, suits, llabilities (including costs of | Imganon lnd mmmﬂ s f!!i)ﬂm"\& dll‘ec'-i\' Br lnﬁlmllv- outaf
or in connection wi

any claims or suits w any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Inteliectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by intertek,
its officers, empl agents, r 5 an sub- s;

the breach or alleged breach by the Client of any of its obllgattans set out in Clause 4 above;

‘any claims made by any third party for loss, nature and howsoever arising relating to the performance,
purported performance or non-performance of any SErvl:Es to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any daims arising out of or relating to any third party’s use of or reliance an any Reports or any reports, analyses, conclusions of the Client
[or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which Includes, without fiml

professional indemnity, employer’s liability, motor insurance and property Insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

The Ciient acknowledges that although Intertek maintains employer's liability insurance, such does not cover any of
the Client or any third parties who may be invol in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s empioyer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
anr.an!am:e with this Clause 13, until the Services have been provided.

eement may be terminated by:
alh:t party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier reg the other t:
Intertek on written notice to the Client in the event that the Client fails to pay any invoice W its due date and,rnr fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangemant with its creditors or becomes
subject to an administration order or (being an individual M firm) becomes bankrupt or (being a company) goes into ilqmdauon

of the Contract, intertek has the right ln adjust lhﬁ Charges accords ngiv.

The Charges a exclusive of . The hall pay taxes on the Charges at the rate and in the
manner pfnscnhlli by law, on the Iswe bv Imemk of avalid IrwolcE
The Client agrees that it will by In relating to the pi f the Services and is wholly

mpunsnble for any freight or customs clearance lus r:latln| to any testing samples.

e Chai represent the total fees to be paid by the Client for the Services pursuam to this Agreement. Any additional work performed
bv Intertek will be charged on a time and material basis.
Intertek shall invoice thg Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar manth Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be Issued on the date of the completion of the Services.
The Client is required to pay all without any discount or set-off no later than thirty (30} days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by emal and will be deemed to have been
delivered tc the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Ciient for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment perfarmance justifies such action, Intertek has the right to demand
that the Client Immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

134
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141
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16.1

than for the purposes of a or an takes or a receiver is
appointed, of any of the property or assets of the other or the ather ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and wrmnul prejudice to anyumr rights nfremdm the parties mav have,
the Client shall pay Intertek for all Services uptothe date of h;
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
prevision which is expressiy or by implication intended to come into forca or cantinue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESCLUTION

This Agreement and the Proposal shall be gaverned by Vietnam law. The parties ime o submit to the ea:ium |ul‘|sdlcﬂnn of the
Vietnam Courts in respect of any dispute or claim arising out of or it with thi:

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement s or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice ta its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
ll the Client fails to pay within the period referred to in 5.9 above, it is In default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank] base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation 1o pay within the period referred to in 5.9 above.
Any request by the Client fir certain informaticn to be included in o appended 1o the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes ta the agreed format of the invoice or supplementary information will nat discharge
the Ciient from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for Issuing additional copies of invaices or amending Invoice detall, format or structure from that agreed in the Proposal
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within thz period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
NTMCTUM.PGOPW‘IMHTSMB DATA PROTECTION
Al prior to entry into this shall remain vested in that party. Nothing in this Agreement
is intended mmmshr any Intellectual P!ooerwk-ghts fmm mherpmvtom other.
Any use by the Client {or the Client's affil he name "Intertek” or any of Intertek's trademarks or brand names
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnarship, asscciation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any pirt\! 1o insist upan strict performance of any provision of this Agreement, or to.

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations.

established by this Agreement. A waiver of any breach shaﬂ not constitute a wakver of any subsequent breach.

No walver of any right of remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

‘Whole mﬂm 'rhu Agreement and the Propasal contain the whole agreement between the parties whnng m the transactions
d by thi all previous and een the parties

relating to those trans;ﬂinns or that subject matter. No purchase order, statement or mher similar document wnll add 1o or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by ar on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1399 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.




Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
1 District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098
www.intertek.com

- Dugc phép sir dung trong cac cong van giao dich, tai liéu ky thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so ddu thiu, chirng tir va cac tai liéu tiép thi lién quan dén san pham dugc
chitng nhan

- Duoc phép sir dung trong céc chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
ching nhu phat thanh, truyén hinh, bdo chi cho cac san pham dugc chirng nhan.

- Duoc phép sir dung trén cac phuong tién giao thdng, van tai, cac bang quang céo cong cdng cho
céc san pham dugc chirng nhan.

Ghi chd: Khéng dworc sir dung gidy chirng nhan hop quy va ddu ho'p quy trong cdc diéu kign sau:

- Doanh nghiép sir dung theo céch cé thé gay nham Ian, c6 thé dan dén géy hi€u nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d hét hiéu luc chirng nhan hodc khong tuén thi céc yéu cau vé chirng
nhan;

Chuyén nhuong Gidy ching nhan hop quy va ddu hop quy cho mét co s& hay mét phap nhan khéc.
- Doanh nghiép s dung trén cac san phdm hodc trong cdc tai ligu quang cdo, gidi thiéu cho céc san
pham ma khong trong pham vi dugc chitng nhan.

3. Pbieu khoan chung:

- Thod thuan nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thudn nay la co s& dé xr ly vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client] and the Intertek
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s » or is strictly
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.
or any other material (in whatever medium)

6.3 Al Intellectual Property Rights in any Reports, di graphs, charts,
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purposes of this Agreement.
Agreement means this agreement entered into between Intertek and the Client; 6.4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges shail have the meaning given in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the pravision of the
Cmﬂder;ﬂ;‘l Information means all infarmation in whatever form or manner presented which: (a) is disclosed pursuant to, of in the Services to the Client. Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and () provisions of the General Data Protection Regulation 2016/679 (*GDPR") and shall comply with all applicable requirements of the GDPR.
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as Ta the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and crganisational measures to ensure the security of such data (and to guard against unautharised or
is lnlotma:an. howsoever dr;:lnud. which would- reasonably be considered to be cenfidential by the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
Intellectual Property Right(s) means t d or i tents, patent (including the right 7. CONFIDENTIALTY
to W:"fl"l"::lr:::'{i:mfnf:;’:;:::‘::'i:g;‘&’g‘;;fm{ unregistered), trade secrets and other like rights howsoever existing 7.1  Where 3 party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, Agrsement (whetherbiefore braftes the datk of this Agraarrnt) it shall, subject to Clautas 7.2 to 7.4: §
25 applicable, and may comprise or Include the provision by Intertek of a Report; (a) keep that by applying the standard of care that it uses for its own Confidential Information;
Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services: (b)  use that Confidential Information anly for the purposes of performing Sons under this Ag ;an
The headings in this etk i DTt 1 i"“-rpmun_m " » (e} not disclose that Confidential Information to any third party without the pricr written consent of the Disclosing Party.
Agree: . 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
THE SERVICES ¥ (a)  toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Proposal intertek has made and submitted to the Client. (c) 1o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
!;;u‘eh;:r:im of any ]:;l:’l;:lllun::kbet:urm:: terms of thl;ndmnmm and the Proposal, the terms of the Proposal shall take precedence. ol,ﬂve obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
ices provids intertek under and any a, imates, Information no less cnerous than those set out in this Clause 7; and
notes, :erﬁ:’u;“?;‘:;ld other material prepare? by lﬂ\lerlzlc in lt'f‘-e mu;tsse :l pewid\:' the S_end:esﬂw the (?;:nt,r:ﬁ?l:;‘:a]l\r:h s;;x; !’d; :J':mm the nxe;ufngghrm is Intertek, to any of its subsidiaries, affiliates or subcontractars.
. er inany form e results of any work or services performed (Report(s] al onl T & e provisions uses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. (a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing P ith t i ;
The Client acknowledges and agrees M if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) s or becomes nublp‘:kml!dge other (hanngy br::grh of this Cliusepﬁ.ﬁ; S i e g iy
be deemed lpmhlv authorised to deliver such Report to the anp[icabl! third party. For the purposes of this clause an obligation shall (c)  is received by the Receiving Party from a third party who lawfully acquired it and wha Is under no obligation restricting its disclosure; or
uar::;u:ft:;mumum of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, Ld;‘ !:;h:eper_'lﬂﬂem;vrd;velap:.d ITV th: Re;:'m‘n_; Iﬂlzr'w wiman;:‘c:fas 10 :IM relevant Confidential Information,
« 3 g e Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authori
The Client acknow s and agrees that any Services provided and/or Reports produced by Intertek are done sa within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given 51!2 Disclosing. hn‘;
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and whare possible given the Disclosing Party a reasonable oppartunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, perfermance or condition of any product, 7.5  Each party shall ensure the by its empl , agents and rep {which, in the case of Intertek, includes procuring
material, sand:'vu, svs:oedmar Droc.es!yes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 MNo licence of any Intellectual Property Rights i i
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Ir\l’nrrmlicln bv::he &‘Zﬁiqﬂg I"gart‘;, E AN A TE00 3 000 Gl Inrention el by the siCiohune of sich
S o e o i e U e b of s Soneonv. 77 Wikt ot the Chrt kg oty L i he e by s skt rsd
o L o T o S s e L Shenar loperiak ot dn ol s Sfloars, s 3 Senua Drpﬂ:ﬂ”:s‘n. or by the testing and certfication rules of the relevant accreditation body, all materials necessary to document the
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8
or abligation of the Client to any other person or any duty or abligation of any person to the Client. BMEROMENE, s
S A AN Bl NDU:;ngnzm_em :n (hss'Ag;;'!mlﬂl shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
Intertek warrants exclusively to the Client:
that it has the power and authority 1o enter into this Agreement and that it will comply with relevant legisiations and regulations in farce b OO MAIEU : "
s at the date of this Agreement in relation to the provision of the Services; 8.1 Neither party shall be liable to the ather for any delay in performing or failure to perform any obligation under this Agreement to the
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies Xutant B scch detey or tallitm i pertorm (€2 resui of: g 2 =
providing like services under similar circumstances; (a)  war {whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and {‘:!’ ;‘,{;‘;';i:;“ﬁ;;’ S‘i}m\ﬂuffmeﬂ:;lm. carthquakes, tidal waves, floods ?n:!ur&lahnna; explosions and fires;
‘S other sscority made known to Intertek by the Client in accordance with Ciause 4.3(1) ur disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third patyor.
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information, () [lures of utiites LSlich s provicirs of (ntere, gas of electricity services.
samples or other related documents provided to Intertek by the Client (or any of its agents o representatives). %2 Forthe svodiive aldoul, : delay caused by failure or delay on the part of a subco|
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall atits own expense, perform services of the type originally SRjoy CatoRa Vlmee LAtk s phoratie Js:atfectad by one of vke avents described o
performed as may be reasonably required to correct any defect in Interteks performance. 9.3 Aparty whase performance mﬂmz_d by an event described in Clause 9.1 [a Force Majeure Event) shall:
Intertek makes no. jied. All other x Adother i statute of L {a)  promptly notify the u}hcr party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
(inchuding but not limited to any implie ity and fitness for purpose) are, to the fullest extent permitted by law, san-performance of i obligtions; "
excluded from this Agreement. Na performance, deliverable, oral or other information or advice provided by Intertek (including its agents, (b) :‘rlhf;lia ;'g:ﬂ;::raa::’i::xmm to avoid or m.l;;glate Ihg;ffecl ;f!hl Force Majeure Event and continue to perform or resume performance
sl pilleshy n - ns as saon as reasanably possible; an
i A Warratity. oF atherwise Incresse the scopa of any Waranty provided. {c)  continue to provide Services that remain unaffected by the Force Majeure Event
T 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each ay b te thi
The Client represents and warrants: - ) Agreement by giving at least ten [10) days' written notice (o the other party. party may terminate this
that it has the power and y to enter into this Agr and procure ision of the Services for itself;
?:m is ecuring the provs f e Services forits own account and not as an agent or broker, or in any ather representative :llg'l x:‘ﬂ::;::::ﬁzﬁ&?:ﬁi:ﬂ:;mm L
m‘v, i er person or en| d y 2.
that any mrnnnzn::, umplﬂlr;d relta‘:ed documents it (or any of its agents or representatives) supplies to Intertek (including its agents, {:: :f,.'. f{:m;;:mrﬂml‘“:; m“:’;t‘: from the nigligence of that party or its directors, l;fﬁ:ers. employees, agents or sub-contractors; or
sub-contractors and em; is, true, accurate representative, complete and is not misleading in any respect. The Client furth ts directors, officers, empioyees, agents or sub-contractors).
f"-‘"h?.,'”“ﬁ that mt:r:iek will rely on such information, samples or other related documents o P, provided by the Client 102 z::m? ?a"* lg-l-agf : maximum aggregate llabiity of intertek in contract, tort(including and breach of y duty) o
Iwithout any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services; ise for any bre. is agreement of any matter arising out of or in connection with the services ta be provided in accordance
at any samples pravided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples 103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
are natcoleced ordisposed by the Client witin the required thiy (30 das peiod, Interek reserves the ight to destroy e sampls, () e egpor ™"
's cost; a :
that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client o |2) 1055 of sales or business;
intertek will o, in 3ny Circumstances, nfringe any legalrighis (incloding mtelectunt roperty Rights)of say s party, il {el  loss of oppartunity (including without limitation in relation to third party agreements or contracts);
In the event that the Services provided relat to any third party,the Client shall cause any such tird party to acknowledge and agree to 3] |05 2 0 damage 1o goodwill o reputation;
provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the e e,
benefit of any Services, (f)  costor expenses incurred in relation to making a praduct recall;
The Client further agrees: (g)  loss of use or corruption of software, data or information; or
10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly (h)  anyindirect, consequential loss, punitive or special loss (even when advised of their possibility).
authorised to provide instructions to Intertek on behalf of the Client and tb bind the Client contractually as required; 104 Any claim by the client against intertek (always subject to the pravisions of this clause 10) must be made within ninety (50) days after the
to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material client becomes aware of any circumstances giing rise to any such claim. failure to give such notice of claim within ninety (30} days shall
or other v for th of the jczsina timely manner enable intertek to provide the Services constitute a har_ur irrevacable waiver to any claim, either directly or incirectly, in contract, tort or otherwise in connection with the
in with this The Client that any samples provided may become damaged or be destroyed in the provision of services under this agreement.
u:[umu:;mdsaxirg as part of the necessary testing process and undertakes to hold anyandall ibility for such 11.  INDEMNITY
alteration, damage or destruction; 11.1 The Client shall indemnify and hold harmless Intertek, its officer: d b
that it is respansible for providi i i i : ss Intertek, s, s, agents, represe : and
oo mt;i:' :::1 pm w;:\‘eg'i: :ﬁﬁgﬁs&m?‘ !::;bemud together, where appropriate, with any specified additional items, ::’I!: :::n:%av::l :ir:;_snd all claims, suits, iiabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of
ta provide Instructions and feedback to Intertek in a timely manner; {al  any claims or suits by any governmental authority or others for i i
“ d any actual o rted faill f
to provide Intertek {including its agents, sub-contractars and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial a.'.'m.'a’m & e ch i Chent 10 comply weth sty s,
;hﬂ:ﬁ:ﬂmn of the Services and tﬂ_il\!':‘(’h!r relevant premises atsu:hn_:h the Services are to be prlrlwided; - (b  claims OI‘:UIG for personal injuries, loss of or damage to property, econamic lass, and loss of or damage to Intellectual Property Rights
rvices, to fal ! incurred i i i
regulations and other reasonable security requirements that may apply at any relevant premises at which the Scr\d:siams::;:r;r;:::; :u‘:ﬁcersr e § '::ﬁ' kil e{mt‘f et I:r:mnmm o TR0 e S Pl b by nlerteks
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems {c)  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
at its premises or otherwise necessary for the provision of the Services; {d)  any claims made by any third party for loss, damage ar expense of nature and ho arising relating to the perfarmance,
to inform intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any it or it ce of any Services to the extent that the aggregate of any mgh claims relannpl to any one
I’rn::r;c:cs"t:ere any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above;
nsaction; (e)  any claims or suits arising as a result of any mis thoris
i the eventofth ssuance of o certicat, (o nform and ase tertek immediately ofay changes during th tem f the ceseate o REnsbeongigio i of any miaute or Unautiorsed e of iy Rapores e by Mitek o any lnebiecnl Pogerty
: on the accuracy of the ce: tion; . any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Cli
‘o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services; {or any third party to whom the Client has provided the Reports) based in whole or in part u:the Reports, ;’:;pli:abl:, " -
:u:ln w:lr:ré‘a::s;;nv Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 112 The obligations set out in this Clause 11 shall survive termination of this Agreement. '
Inno event, will the contents of any Reports or any extracts, excerpts of parts of a Reports be distributed or published without the pri 32, | NSURANCE POLICIES
written consent of Intertek (such consent not to be unreasanably wihhld) 1 ¢ach Insiance: and . 121 Each party shall be respansible for the arrangement and costs of its own company Insurance which includes, without fim
that any and all advertising and % sy made by the Client will ot give a false or misleading impression . professianal indemnity, employer's liability, motor insurance and property insurance.
1o any third party concerning the services provided by Intertek. 122 Intertek expressly disclaims any liability to the Eher,( as an insurer or guarantor.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its 12.3 The Client acknowledges that aithough Intertek maintains employer's liability insurance, such insurance does not cover any employees of
is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges B o ey itird Barties who may be Involved in the pravision of the Services. If the Services are to be performed at premises
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not belonging to the Client or third parties, Intertek's emplayer's iability insurance does not provide cover for non-Intertek employees.
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13.  TERMINATION
CHARGES, INVOICING AND PA' 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earl
The parg's'es agree that the Phisind provided on the terms and subject to the conditions set out or referred toin this Agreement, and Jocorcance with this Clause 13, unti the Services have boen provided. o
that this Agreement shall take precedence over any terms and canditions which the Client has provided or may in the future pravide to 13.2: This Agresment may be terminated by: .
Intertek, wh in 2 purchase order or any ipriiiily (a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Unless acceptance of this Agreement by the Client occurs at an earfier time, submission of samples or any other testing material from the. i Iwnn!r]\‘noﬂoe has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such breach;
g::,gm Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement. ) m:?: f::hﬁ‘:rl\l::rﬁf: ;z;!:eﬁltwg:: in the event that the Client fails tc pay any invoice by its due date and/or fails to make payment
ient shall pay Intertek the charges set out in the Proposal, if i th for vision of i ’
The o pay g sal, oras the Services {c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
IF pricing factors, such as salaries and/or rates are subject to change between the coniclusion date of the Contract and the L subject to gana}?f&s:;gur;n::?f :rﬂ(‘m an individual or firm) becomes bankrupt or (being a r.:mpaﬂ\‘l goes into liquidation
. or or an i
;',f“"';;"““‘:‘: mmmmf;ﬂ%ﬁmﬁfg&ﬁm P —— appointed, of any of the property or assets of the other o the other ceases, of threatens to cease, 1o coy o busaaer - - oo
manner prescribed by law, on the issue by Intertek of a valid invoice. e L“m»:::l:.:ﬂ:’?‘:‘:ﬂ?”"ﬁ Agreement for any reasan and withou prejudice to any other rightsor remedies the parties may have,
ThaCi i iy Intertek for all Services perfu uptothe ig hall i i
bntmﬁ&ﬂuzzlmm“z I'r:!emk LD;eﬂ R umé I“u::rpt':: of s wholly " of this Agreement. ; shall survive pi
The Charges represent the total fees to be paid by the Cient for the Services pursuant to this Ay sdditional 134 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
by Intertek will be charged on a time and material basis. provision which is expressly or by implication intended to came into force or continue in force on ar after such termination or expiration,
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14.  ASSIGNMENT AND SUB-CONTRACTING
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the of its obljg and the provision of the Services to one or mare of
in the month. A final invoice will be issued on the date of the campletion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek grouy
The Ci ired to pay all invoiced any , discount or set-off no later than thirty (30) days after the invoice on notice to the Client. By
g‘lavud. Ne d:!n;:hndforb:ui :hages incurred c’an be fradi Pawneﬂ;s. which must be denominated in the currency indicated in the 15. LAW UTE
invoice, must be made by means transfer to a bank acc sy % i i
Intertek will ssue an electroni invoice £6 the Client. An ’;!ecu::;::llnvm!m:n':vbu";:;‘::v email and will be deemed to have been 15:1 This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
priedimudrpnsieaneibduicieinc i e roag o sasfolriesise i Pl lietnam Courts in respect of any dispute or claim arising out of of in with this Agr (including any claim
sent by post. Any |mup°mnlhv§us! will inciude a £25 administration l'e'E.lnd K‘:ﬁ’:ﬁ s M ","‘.,'f CIE";:O:.‘ Gilent mpr{'m ﬁ TN 1o the prcviion O the Secvices I Neccrd ahce wit Ui Agreenssn).
: per invoice must be paid by the Client within 1
credit terms referred to in 5.9 above, 36,  MISCELLANEOUS
If Intertek believes that the Client’s fi t and/s i stifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or by invalid, il ravis:
that the Client immediately furnish security or additional security in a form to l:: determined by Intertek and/or make an advance remainder of the mnmm“ shall :mNt;nue in full h:::::?::&::“alsui‘l ma.ll:r::?::r:::::m:u:;mzd ::ﬁz:lxm:ﬁimllx
pmnn:nul‘feu': Client fails to f:'mtlslh the dcnr;dmrhy, Intertek ;\-s :hgnlalm -;rhhon: pre]ugflceh:u its other rights, to immediately unenfom?fhm provision. If the invalidity, iilegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspes rther execution of all or any pai Services, and any Charges for any part of the Services which has already been purpose is Agreement, Intertek and the Client shall i i good faith 10 agree an
rformed shall become immediately due and b
!E.:ef‘ indby I...‘. i ': - u:I “f:’fs.mm, itis in default of its pay and this after having 16.2 :J:I::mem. Ip or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
n rem| Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on rtnershi iaf ! betw
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate agplied s FoPeEACATh O Eok o "R OF St - peratfu enthy betisat the partes o consfie st paley the parine, aaent o lega
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 163 Waivers. Subject to Clause 10.4 il ; sk i
casts after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs a e A s I ik of gy o liskat upON v parkarmance of siy provision of this Aereement, or 0o
amount equal to least 10% of the principal plus interest, withaut prejudice to Intertek's right o collect the actual extra) ol rsts In o M:v - remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
‘excess of this amount. The judicial costs comprise all costs incurred by Intertek, even If they exceed the Joint Stock Commercial Bank for il by “.A"'m"" Awaiver of any breach shall not constitute a waiver of any subsequent breach.
Foreign Trade of Vietnam (Vietcombank) base rate. 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a walver and communicated
;ifrhe Cli‘em objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of to the other party in writing.
lectronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 16.5 Whole Agreement. This Agreement and the Propasal cantain the whole agreement between the parties relating to the transactions
obligation to pay within the period referred to in 5.9 above. by this all previous i
Any request by the Client for certain information ta be included in or appended to the invoice must be made at the time of setting out the relating to those transactions of that subject matter. No purchase order, statement or ull\:ri:mil:r document wﬁie::ﬂ :r:!v:avnl’::
:'rrmu:::tlzi;arl‘.1 "“‘L’f.‘i‘i&‘;u wma&m rtlh;anaes o :i’-: agreed format of the invoice or supplementary information will not discharge terms of this Agreement.
ient from on to pay in the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16,6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warran Hateral contr:
fee per invoice for issuing additional copies of invoices or amending invoice detal, format or structure from that agreed in the Proposal. other assurance (except those set out of referred to i this Agreement] made by or on behallof any Othér party before the acceptance or
B man m'.rrm.,\.;t':‘ imendm!l\lreqw.‘ and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exemp lient from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liabllity for fraudulent mis tati
date. In such a scenaria the Client agrees ta pay this invoice within thirty (30) days of the invoice date. sk im i e prsanEiten, ;
" " R it 2 Torh e 'Blsl.“mp:run who is not party to this Agreement has no right under the Contract (Rights of Third Parties} Act 1999 to
All Property th i i i
ki shall remain vested Inthat party. Nothing in this Agreement 169 Further Assurance. Each party shall, at the cost and request of any ather party, execute and deliver such instruments and dacuments and

| Property Rights from either party ta the other.

is intended to any| 3
name "Intertek” or any of Intertek's trademarks or brand names.

transfer any Intellectua
Any use by the Client (or the Client's affiliated

August 2018

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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v ) providing the servic

INTERPRETATION : ;

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

[« means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be id by the receiving party. .
Inteliectual Property Right(s) means copyrights, gist or unr patents, patent appli (including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

P il propasal, estir fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.
THE SERVICES

Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence.
The Servi .

d to be

with the terms of this which is expressly incorporated into any

Services provided by Intertek under this Agr and a y data, tes,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
any other i y fe il results of any work or services performed (Report(s)) shall be only for

the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party, For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage of practice.
‘The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scape of work agreed with the Client in relation ta the Propasal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, nts, samples and/or other materials in existence at the time of the performance of the Services only.
Client is e for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any persan to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority 1o enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

'S under sit T Cir

that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of 3 breach of the warranty set aut in Clause 3.1 [b), Intertek shall, at its own expense, perform services of the type ariginally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other , EXpress or her warranties, terms implied by statute or common law
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek {including its agents,
‘sub-contractors, employees or other representatives) will create a warranty or otherwise increase the scope of any warranty provided.

CLENT 1E:
The Client represents and warrants:

that it has the pawer and authority to enter inta this Agreement and procure the provision of the Services for itself;

at ing th ion of the Servit for its own account and not as an agent or broker, or in any ather representative
capacity, for any other person or entity;
that an samples and (or any of its agents ar representatives) supplies ta Intertek (including its agents,

¥
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
owledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;
that any samples provided by the Client 1o Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and
that any information, samples or other related g Wil Timitat and reports] provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other ion of the Services ina timely manner sufficient to enable Intertek ta provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold f any and all for such
alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior 1o/ i of the Services, to inform all applicab and y rules and
and other security i that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item deliverad by the Client, or any process or systems.

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported, imported to o from a country that is restricted or banned

from such traj ;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintai Y in order ta comply with relevant legislation and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts of parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasanably withheld) in each instance; and

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek,

Intertek shall be neither in breach of this Agreement nor fiable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4., The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the pravision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are pravided on the terms and subject to the conditions set out or referred to in this. Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has pravided or may in the future provide to

Int whether in a purchase order or any other document.

of thi

Unl is Agr the Client occurs at an earlier time, of any other from the
Client to Intertek shall be to be idence of the Client's f this

The Client sh)all pay intertek the charges set out in the Proposal, if or as otherwise for provision of the Services
(the Charges).

If pricing factors, such rates are subject to ch: b h of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingty.

The Charges Xp exclusive of any applicabl The Client shall pay any applicable taxes on the Charges at the rate and in the
manner ibed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will rei any to the provision of the Services and is wholly

by

responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total faes to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
‘thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
In the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay iced amounts without any set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an lic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred toin 5.9 above.
If Intertek believes that the Client’s financial posit for payment h action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client fails to pay within the period i a after having
been reminded by Intertek at I that payment J periad. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the loint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even If they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam bank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or to th e made at th f setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

right to reject such request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
mmwnmmwmnoammemmmammw“madmnmpzm, Nathing in this Agreement
s intended to transfer any Intellectual Property from either party to the other.

in def; this
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Intertek General Terms and Conditions of Services

for any reason must be pricr approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report {including any defiverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or atherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful pracessing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 ta 7.4:
keep that C Information by applying of care that it uses for its own Confidential Informatian;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

1o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Infarmation no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, ta any of its subsidiaries, affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party
Is or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which tha Receiving Party is listed, provided that the Receiving Party has given the Disclasing Farty
prompt written ntice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the its agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Proj Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable 1o the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether deciared or not}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosians and fires;

strikes and labour disputes, ather than by any one or more employees of the affected party or of any supplier or agent of the affected

its use or

(which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, Bas or electricity services.

For the avoid: f doubt, where the affected party is Intertek any fallure or defay caused by failure or delay on the part of a subca

shall only be a Force Majeure Event as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

o ance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably possible; and

conftinue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice 1o the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resuiting from the negligence of that party or its directors, officers, employees, agents or sub-contractars; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate llability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or In connection the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort lincluding negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in refation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dient against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim, failure to give such notice of claim within ninety (90} days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, , agents, and sub-contractors

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, lass of or damage to property, ecanomic loss, and loss of or damage to Intellectual Property Rights

Incurred by or occurring to any person or entity and arising in connection with o related to the Services provided hereunder by Intertek,

its officers, employees, agents, representatives, contractors an sub-contractors;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expe: f nature and hy arising refating to the performance,

purparted performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above:

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without lim

professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability 51

the Ciient or any third parties who may be involved in the provision of the Services. If

Ibelanging to the Client or third parties, Intertek's employer's liabifity i ot

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the ather continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written natice to the Client in the event that the Ciient fails to Ppay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being.a company) goes into liquidation

(otherwise than for the purposes of a solvent ion or or an or a receiver is

appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of ination of t for any d without prejudice ta any ather rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of is obll shal expiration

of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the e of its obli by and the provision of the Services to one or more of

its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law, The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or caim arising os orin with this (including any claim

relating to the pravision of the Services in accordance with this Agreement),

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenforceable provision. If the Iinvalidity, ilegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall i y good faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken

partnership, association, joint venture or other ity 1th

tati e other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upan strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitied, shall nct constitute a waiver and shall not cause a diminution of the abligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

Na walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
by this and all previous ag; . ar and understandings between the parties

relating to thase transactions or that subject matter. No purchase order, statement ar other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for isrep:

Third Party Rights. A person who s nct party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

uch does not cover any of
the Services are to be performed at premises
fo i 3
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by the parties under this Agreement shall constitute a
parties or titute any party the partner, agent or legal

Any use by the Client {or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any of intertek’
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the follawing words and phrases shall have the following meanings unless the context athenwise requires:

means th tentered into tek and the Client;
Ch ‘havethe L in Clause 5.3;
C means all inft in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the pi of Servi and (b]

1o, this
Is disclosed in writing, electronically, visually, nmliv or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time ofsu:hdndusure and,'ar

Is information, howsoever disclosed, which would- to the receiving panv 5
intellectual Property Right{s) means copyrights, ed or unr patents, patent ding the right
to apply for a patent), service marks, design rights or i and other like rights existing

Report(s) shall have the meaning as set out in Clause 2.3 below; .
Services means the services set out in any relevant intertek Proposal, any relevanl Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report

means the proposal, estimate or fee quote, if applicable, provided to lhe Client by intertek relating to the Services;
The headings in this Agr do not affect it

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other in any form ibing the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is bliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within mg limits nl l.h!
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's. or, inthe

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges. m“ (he
Services are not necessarily designed or intended to address all matters of quality, safety, performance or conditien of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcantractors shall be liable to Client nar any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

‘or obligation of the Client to any ather person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and \hu h will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Servi

that the Services will be performed in a manner :unsmml with lhal Ievzl of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure um whilst on the Client’s premises its personnel comply with any heaith and safety rules and
and other made known to Intertek by the Client in accordance with Clause 4.3(f);

lha! the Repcm produced in reMon m lhe Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (ar any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any a-rm in Intertek’s peduman::.

Intertek mak ess or All of thes by statute or common law

{including but not limited to any \mvhed warranties of mzﬂ:hanub-llw and fitness for nurpuse) are, to the !nllrsl extent permitted by law,

moriuded from this oral or other its agents,

will create a warranty or alherwise mr.rease the scope of any warranty provided.

or other

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any amples and related it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any Client further
acknowledges that Intertek will rely on such information, sampies or other related documents and materials uru\ﬂded by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless afternative arrangements are made by the Client. in the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any information, samples or other related documents (including without limitation certificates and reparts) pravided by the Client ta.
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate tc any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior ta and as 2 condition precedent to such third party receiving any Reparts or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly
authorised to pravide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, infarmation, material
or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. nm dlml acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of testing to hold intertek harmless from any and all responsibility for such
alteration, damage cr destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-finks, etc;

1o provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior ta Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
10 notify intertek promptly of any risk, safety issues orincidents in respect of any item delivered by the Client, or any process or systems
used at its premises or atherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a materizl impact on the accuracy of the certification;

o obtain and maintain all necessary licenses and consents in order to mﬁvwlm relevant legislation and regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading mannar and that it will only distribute such
Reports in their entirety;

inno event, will the contents of any Reparts o any extracts, excerpts or parts of any Reparts be dismbubed or published without the prior
written consent of Intertek {such cansent not to be unreasonably withheld) in each instance;
that any and all advertising and ials or any made by the Client will no!malalseqr misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provige to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client ta Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if or as otherwise

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the c

for provision of the Services
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for :nv reason m\lstbepdnrapurwed in wrmrubvlmnzhm nlhu'usenl Intertek’s trademarks or branﬂmm is strictly prohibiteded
Intertek as a result of any such (i whi ekl
All Inteliectual Pr Rights in any Reports, document, graphs, charts, photographs o any other ma[!ﬂ:l in whatever um
produced by |mﬁ"§m§:m to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall ohserve all statutory provisions with regavd to data proucnon including but not l\mxted o the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") f the GDPR.
To the extent that Intertek processes personal data in connection with the Services or with \gr it
shall take all necessary technical and organisational measures to ensure the security of such data !and 0 guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIAUTY
Where a party (the Receiving Party) obtains Confidential Information of the other party [the Disclasing Party) in connection with this
Agreement (whether before or after the date of this Agreemm}-l slull suh)eﬂ to Clauses 7.2 10 7.4:
keep that Ce Information a phjlng d of care that it uses for i |Bowr| Confidential Information;
use that C ly for the purp parforming under this and
not disclose that Confidential Infnrrnannn to any third party vmhmn the prior written consent of the thnyng Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basi:
1o any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisary authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Recelving Party is Intertek, to any of its i affiliates or
The provisiom of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

dy in the g Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Parw from a third party who lawfully acquired it and who is under no obligation restricting its disciosure; or
is independently developed by the iving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Recelving Party Is listed, provided that the Rectl\rlllg Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the ing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the i by its agents and
the fr ib- s) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAIEU

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of;

war (whether declared or not), civil war, rlots, revolution, acts of terrarism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, In the case of Intertek, includes procuring

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services,

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontr:
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall;

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential dela)
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Ex to perfi
of its affected obligations as soon as reasonably passible; and

continue to provide Services that remain una by the Force Majeure Event.

If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

resume perf ce

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting fram the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors|

‘Subject to clause 10.1, the maximum aunznlehabu:u of intertek in contract, tort {:mludmgnullgenu and breach of statutory duty) or

otherwise for any breach of this agreement aor any matter :rlslr\; out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the t to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the n!hef in contract, tort {including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

Joss of sales or business;

loss of opportunity (including without limitation in refation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred In relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their pessibility).

Any claim by the client against intertek {always subject to the pravisions of this clause 10) must be made within ninety (30} days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of daim within ninety (30} days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers,

from and against any and all claims, suits, liabilitles (including costs ufluuyuon and :uomev s fees) arising, mrectlv er \nd\recllv. out of

or in connection with:

any claims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or arder of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights

incurred by or ocn:umru to anv jperson or entity and arising i ||\ mnn!mon with or related to the Services pravided hereunder by Intertek,

cers, agen! sub-C
the breach or alleged breach w (he Client elanvoi its uhzlg-um set out in Clause 4 above;
any claims made by any third party for anising relating to the performance,
purported perfarmance or non-performance of m\' Su\nm o the extent that lhe aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or refiance on any or any reparts, analyses,
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which Includes, without limit

f the Client

professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services, If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty isa) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such bre:

Intertek on written notice 1o the Client in the event that the Client fails to pay any invoice by its due date and/or fails to mai!e payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual w firm) becomes bankrupt or (being a company) goes into liquidation

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples,
The Charges represent the tatal fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek W!H Issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges Incurred can be made Paymenu which must be denominated in the currency indicated in the
Invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by emall and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy ta be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial pesition and/or payment performance justifies such action, intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice ta its other rights, to immediataly
suspend the further execution of all or any part of !hn Services, and any Charges for any part of the Services which has already been
bec due and payabl
if the Client fails to pay within the period referred ta in 5 9 above, itis in default of its payment cbligations and this Agreement after having
been reminded by Intertek at least ence that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the eredit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judiﬂal and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invaice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
abligation to pay within the period referred to in 5.9 above,
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Propasal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred ta in 5.9 above,
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client [orqu cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Allintellectual Rights belonging to a party priof to entry into in that party. Nothing ir

is intended to transfer any intellectual Property Rights from ed\upanvmm other.

Any use by the Client (or the Client's or “Intertek” or any of Intertek's trademarks or brand names

August 2018

&9

14
14,
18.

15.1

16.
16.1

16.2

167
168

than for the purposes of a solvent oran takes of a recefver is
appointed, of any of the property or assets of the cther or the u\her:eam or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reasan and wil prejudice to any other nghn or remedies the parties mayhm,
rhe ﬂmnt shall pay intertek for all Services performed up to the date of termination. This oblij

shall not affect the accrued rights and obligations of the parties nar shall it affect any
prtmﬂun which is sxprnsiv or hv |mpl|:lnnn intended to come into force of continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affillates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on natice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Praposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement {including any nen-contractual claim
relating to the provision of the Services in accordance with this Agreement).

Mlscuuuznus

Several any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of IM provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an alt
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute 3 waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall i awaiver of any breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
tothe other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement bﬂwn.-n the parties relating to the transactions
contemplated by this agreement and supersedes all previous tween the parties
relating to those transactions or that subject matter. No purchase order, statement or mher similar document will add to or vary the
terms of this Agreement.

Each party s that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred ta in this Agreement) made by or an behalf of any other party before the accaptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such repr:seﬂuunn warranty, collaterai contract or adaer assurance.

Nothing in this Agr liability for

Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 1o
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and delive d

take such other actions in each case as may be reasonably requested lmm time to time in order tn give full effect to its obligations undgr
this Agreement.




thtertek

Total Quality. Assured.

BAO CAO THU NGHIEM

NGAY: 30/03/2020

Két qua thir nghiém

SO: VNMT20012622

Mau thir nghiém Tiéu chuan Két qua

ISO 14184-1: 2011: Textiles — Determination of formaldehyde —

(A), (B) Part 1: Free and hydrolyzed formaldehyde (water extraction BAT
method)
EN 14362-1:2012: Vat ligu dét — Phrong phap xac dinh cac amin KHONG

(A), (B) thom chuyén héa tir cac chat mau azo — Phan 1: Phat hién viéc THUQC
st dung cac chat mau azo bing cach chiét va khong cén chiétxo | PHAM VI
EN 14362-3:2012: V&t liéu dét — Phuong phap xac dinh cac amin KHONG
thom chuy&n hoa tir cac chat mau azo — Phan 3: Phat hién viéc

(A), (B) : Hethbintaden A i THUQC
st dung mt so chat mau azo co thé giai phong ra 4- PHAM VI
aminoazobenzen :

Thir nghiém thwc hién

1. Thir nghiém ham lwgng Formaldehyt trong sén pham dét may
Theo 1SO 14184-1:2011— Vat Liéu D&t — Xac dinh Formaldehyt — Phan 1

Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
District, Hanoi, Vietnam.
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

% 3 » Két qua Gi@i han max
TT Mau thr nghiém (mg/kg) (mglkg)
1 (A) Tam Béng Tender Soft Mau Trang (9556710000485) <5 75
2 (B) Béng Tay Trang Tender Soft Mau Tréng (9556710000393) <5 75
Page 2 of 4

Tel: (84-24) 37337094
Fax: (84-24) 37337093

Tel: (84-28) 62971099 m
Fax: (84-28) 62971098

www.intertek.com



These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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for any reason must be prior approved in writing by Intertek. Any ather use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate u«:suareemenl immediately as a result of any such unauthorised use.

6.3 Al Intellectual Property Rights in any Reports, d graphs, charts, or any other material (in whatever medjum}
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
in ‘Nsw:mm the following words and phrascs shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purposes of this Agreement.
entered inf tek and the Client; 6.4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
clunusmll have the meaning given in clauses 3; during the preparation or provision of any Repart (including any deliverables provided by Intertek to the Client) and the provision of the
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b) provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
is disclosed in writing, electronically, visually, orally or ctherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
m;‘:menﬂ;‘l’h\rw disclosing partydf\ l}l:e 'r‘ime ::Lsu:n d\sclowre, dnd/or n = sh?l\v;ake all necessary :e:hni:all and urganisiﬂunilimusur!s to ;n:ur:)tha‘u:umvh cr" s:ec‘;p?n {and to guard against unauthorised or
is information, howsoever disclosed, which would- to oy the receiving party. unlawiul 0s: or ge to such data) in line with the
i patents, pati (mdudml the right 7 CONFIDENTIALITY
toapply ’m,f;""'{;‘f"“ Iharks desen rgh ireg “";ﬁ:’“"'*ﬁﬂ"‘“' Wade et and e e PG howsoevt xsing 711 Where a party [the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in cannection with this
Hepartisl shall Kave e paaning s sat ol i Tlis 2.3 below, Agreement (whether before o after the date of this Agreement) it shal, subject to Clauses 7.2 ta 7.4:
the service: L rels it Intertek P 1, rels it Cli de r Intertek invoice,
- w;;:":ﬂ dl;:'m:““’:: il mﬂm;s;:w e ;:‘" ouiar; orAny J ::; keep é"‘Eﬁ:&‘S“’G"." r'nfnrmiﬂun olun'ﬂdl‘:‘tial b\iﬂpp\w?g ll\rnalmhrd of care that it uses for its own Confidential Information;
By o, e r e S | 0, ronbe e Cent b ek g he S R R R e L T
The headings in muA‘rz:-menl do not affect its interpretation. 72 The Receiving Party may disc ty's C on a "need to know” basis:
THE SERVICES {a) toany legal advisers and statutory auditors that it h:; ‘engaged for itself;
Intertek shall provide the Services ta the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  to any regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client (e} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In ﬂl;emmn: of;r:ivd-:dmish ten: i‘bet\«vveenm’ mU\e terms M this .asreemeru and tha Proposal, the terms of the Proposal shall take pmdm ence. g glhe u:::amrl under Uaur:: T.;ci:d elnsu;vd tt:at::he pe7rsnndls bound by obligations of confidence in respect of the Confidential
s p Intertek under this ani y data, mates, Information no less onerous than those set out in this Clause 7; an
notes, urﬂﬂatu and other m:tenal prepared by Intertek in the course of providing the Services to the Client, together with status (d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
ny other inany form ibing the results of any work or services performed (Report{s}) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client’: suseandbenm (a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) isor becomes public knowledge other than by breach of this Clause 6.5;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (c) isreceived by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d) Is!naeomuemlvdtvelon:d by the Receiving Fam w\lhuulamass to Rher:imnlcnnﬁdmdila‘nfmmanun
usage or . 7.4 The Receiving Party may disclose C f the y to the extent required by Law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is isted, provided that the Receiving Party hashlgmen the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written norice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity ta prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal mnns
Services are not necessarily designed or intended to address all matters of quality, safety, performance or cmdm:s.:{ any product, 7.5 Each party shall ensure the yees, agents and [which, in the case of intertek, includes procuring
rvices, systems or processes tested, inspected or certified and the scope of work does not necessarily r t all standards ‘the same from any sub-contractors) with |ts nhliganuns nnduthis Clause 7
\mmmrv apply to product, material, services, systems or process tested, inspected or certified. The Client undu!tznd;‘lhﬂl reliance on 76 Nﬂ licence of any Intelleclu:l Property Rnglm is given in respect of any Confidential Information solely by the disclosure of such
ny Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
aua’wsul facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 wnn respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is le for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
bnmmw;gallbzlbﬂemm third i ctions tak t tak the basis of such Report. Services provided
sul ors. ient nor any party for any actions taken or not taken on the basis of such Repoi A
In agreeing to provide the Services pursuant to this Agreement, Intertek does nol abridge, abrogate or undertake to discharge any duty
bii F e " " he Client. 8.  AMENDMENT
or ol 'li“""v: the Client to any ather persan or any duty or obligation of any person to the Client. 81 No ;r:eﬂ?imem lolhis,,l,gr;!mzm shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exclusively to the Client: 9. FORCE MAJEURE
that it has the power and to enter into this and that l: will comply with relevant lagislations and regulations in force 9.1 Neither party shall be liable 1o the other for any delay in performing or failure to perform any obligation under this Agreement to the
as at the date of this Agreement in relation to the provision of the Services; extent that such delay or failure to perform is a result of
that ":‘usﬁg““ (ML be perfonned 1 & macre Goflstiit with;that Teve of care and kil orinarily execised by other comparies (a)  war (whether declared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;
providi Jevces istances (b)  natural disasters such as violent storms, unhquakes nda waves, floods and/or lighting; explosions and fires;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulatians and other reasanable security requirements made known to Intertek by the Client in acm"o‘. ‘with Clause ‘3, '1, (e} ;!;:“k;_s;rnd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the rts produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third pt " A & = N
party. This warranty shall not apply where the infringament Is directly or Indi caused by Intertek's rellance on any information, (d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
ectly 9.2 Forthe avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcont
or other related documents provided to Intertek by the Client (or anvnlmagenunrr!nrugmjﬂvﬁ) . Y t
In the sofab of the warranty set out in Clause 3.1 [b), FRGITR A ofthe originally shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
iy :dmw required to correct any defectin InteteK's m‘,mm doa vices i The type.righ 93 Aparty whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
e dipioh st el biimidan e, express o mpi m%lw..-. e IO o by statute secommisilee (a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
(including but not limited to any impl ) are, to the fullest extent permitted by law, non-performance of its obligations;
excluded from this Agreement. No " oral or other or advice provided by Intertek (including its agents, b) uie all l;ascr:b:; endeavours to avoid or mtﬂbg;lg thgh?ﬂm:f the Force Majeure Event and continue to perform or resume performance
iz S 2 4 its affected obligations as soon as reasanably possible; ani
sub oromer will create a y increase the scope of any warranty provided. @) ot
provide Services that remain unaffected by the Force Majeure Event.
CLIENT 9.4 If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
E:(th::l mzrsenu Ind ‘warrants: i Agreement by giving at least ten (10} days’ written notice to the other party.
it power and to enter into this and procure the provision of the Services for itself;
that it is securing the f the Services forits own account and not as an agent or broker, or in any other representative A0 LIMTATIONS AND EXCUSIONS OF LIALLTY
capacity, for any other person or entity; 10.1 Neither party exciudes or limits liability to the other party:
thal any information, Hmplﬁi“d related documents it (or any of its agents or pplies to s its agents, (a)  fordeath or persanal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
ors A00 Spkeet] 18, i, Bouidth FOPTRSETALVY, LomBIEte Sngl 1s ot e I respect. The Client T (b} for its own fraud (or that of its directors, officers, empioyees, agents ar sub-contractors).
- d g 1 2Ry 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
ldmmviedles that Intertek will rely on such information, samples or other remed documents and materials provided by the Client Stherwise forany Breach oEthid st i g f b th b ided
{without any duty to confirm or verify the accuracy of ide the Services; ¥ agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the ciient to intertek under this agreement.
that any samples provided by the Client to Intertek will be shipped pre-paid and will be coliected or disposed of by the Client (at the 103 Subject to dause 10.1, peith b gl i e e : T T
Climtscm) wvthin thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples g i et either party sl able ta the other in contract, tort {including negligence and brea; statutory duty) or
are not ed or disposed by the Client within the required thirty (30) days period, Intertek reserves the right the samples, (a) loss of profits; .
at the Client's cost; and ' 2 prentl
i b) loss of sales or business;
that any information, samples or other related and by the Client to {
VTSR Wl . by By Ch L artances, gl Ay Ieas RS (g R ee Pro e Rt o o mae {0 Al coneiunRy TSk S WSLC WIMTe i1 AR oA B ked ey Berseiveins o imeiets)
In the event that the Services pravided relate to any third party, the Client shall cause any such third party to acknowledge and agree to o) oot ot AT b sepltation:
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the B e o es inretationito bl x phodlichzecht
Deowll of sy pevioes. {f)  lossof e or coruon uf sotwar.dats o ormation; or :
to co-operate with Intertek in all matters relating to the Services and appoint a manager In relation to the Services who shall be d any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
authorized to provide nstructions o Intertek on behal!of the Cent and 10 bind the Clent caniractusly s recuireds - i st e chon Spainstmerick {always subloct o the proviions f i cltes 10) wyast be vale within sty [50) days after the
to provide Intertek (including its agents, sub-contractors and emplayees), at its own expense, any and all samples, information, material i 3 ik cfe LR 1k o sy, - failure to give such notice of claim within ninety (30) days shal
= constitute a bar or irrevocable waiver to any claim, either directly or muugcw in contract, tort or otherwise in connection with the
or other iry for ina imely manner sufficient to enable Intertek to provide the Services ovision of services under thi
in with this Agr ient that any samples provided may become damaged or be destroyed in the FEAV0G 5 JpVIcNs 1 el
mﬂeﬂ"muiﬁmulﬂ\emaw!mng process and undertakes to hold Intertek harmless from any and all responsibility for such 11. INDEMNITY hand
ahteration, damage or destruction; 11.1 The Client shall indemnify and hold harmless intertek, its office: agents, repr an
dnuz‘tu:is it fn:ﬁpmv»d Inue‘:;(ﬂ ity to be tested together, where appropriate, with any specified additional items, ffu:n anﬂm! a:\: and all claims, sults, liabilities (including cﬂsls of litigation and attorney’s fees) arising, directly or |n¢.m~ out of
i ling imited to conn g pieces, inks, etc; or in cony
to provide instructions and feedback to Intertek in a Hmm manner; (a}  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b} claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
nd other that may apply at any relevant premises at which the Services are to be provided; its officers, agents, contractors an sub-
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems {c)  the breach or alleged breach by lhe Client of any of its nblngmomsemulm Clause 4 nbeve.
used at its premises or otherwise necessary for the provision of the Services; (d)  anyclaims made by any third party for loss, damage or arising
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services to the extent that the aggregate of any su:h claims relating to any one
Ifr!\mmesbwhemm products, information or technology may be exported/ imported to or from a country that is restricted or banned i Service exceeds the limit of liability set out in Clause 10 above;
om such transaction; €| any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise lmmek immediately of any changes during the term of the certificate Rights belonging to intertek (including trade marks) pursuant to this Agreement; and
which may have a material impact on the ar.curacyul!h: (N anyclaims arising out of or relating to any third party's use of or reliance on any Reports or any reparts, analyses, conclusions of the Client
] ; i order 1o comply with relevant legistation and regulation in relation to the Services; i ];r i‘;\;th\rd party to mn‘r:mcal :Juen;ihax provided the Reports) b?wd in whole or in part on the Reports, if applicable.
at it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 1. e obligations set out in this Clause of this Agi
fepoes ’"“‘E'Ii entivety; 12 INSURANCE POLICIES
nno ::5.::1 :i" lg}el contents of any R:pumov L extracts, me-plserm'ﬁ r?: :cnz:f::nn; b: ﬂdfmbm“ or published without the prior 121 Earllq party shall be responsible for u-r arrangement and costs of its own company insurance which includes, without limi
writty withh professional indemnity, emplayer’s liability, motor Insurance and property insurance.
:aa!:yrxva;d all mghe bl intm:k made by the Client will not give a false or misleading impression 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
FRAFLY, potick .3 Th ki i
Intercek shol b neither In reach of his Agreement nor Table o the Clent far any Ereach of ths Agreement Hand o the extent thatlts 123 e wﬁﬂ:‘ggfmﬂ;ﬂ:"‘;ﬂm E e ian o o LI FuchInSuranc oes ot cousr any employeea of
breach is a direct result of a failure by the Client to comply with its obligations s set out in this Clause 4. The Client also acknawledges belonging to the Client or third parties, Intertek's employer's liability insurance does not provide caver for non-Intertek employees
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not :
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13.  TERMINATION .
CHARGES, INVOICING AND PAYMENT 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
‘The parties agree that the Services are provided on the terms and subject to the conditions set out o referred to in this Agreement, and i TOARCARCE W this Clause . Lol Cte Sarvices By been provided.
'y 4 7 1 Agreement may be terminated by:
Irhn this mumrt shall take p:cdtduu werh:méum and conditions which the Client has provided or may in the future provide to (a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
ntertek, whether in 3 purchase order or any other document. : written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless of this. the Ci earlier til bmi of th il I from th
acceptance Agreement by ient occurs at an r time, submission of samples or any other testing material from the (b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to be deemed to evidence of the Client’s aa::punu of this Agreement. after a further request far payment; or
mﬂ'!m "‘"“ pay Intertek the charges set out in the Proposal, if for provision of the Services (c)  either party on written notice :nm the mh(:r in the event :;m the :Iher makes any voluntary arrangement with its creditors or becomes
» subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into Iinuiuanon
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the d: than for the purposes of a seivent amalgamation or reconstruction) or an encumbrancer takes possession, of @ receiver is
of the Contract, Intertek has the right to adjust the Charges accordingly. appointed, af any of the property or assets of the other or the other ceases, of threatens ta cease, 1o ca b
A , to carry on business.
The Charges are expressed exclusive of any applicable taxes. Thecl-mt shall pay any applicable taxes on the Charges at the rate and in the 133 Inthe event of termination of the Agreement for any reason and without prejudice to any ather rights ar remedies the parties may have,
mmaniniar presceied By law, on te isise by intersek ol xald . . the Client shall pay Intertek for all Services performed up Lo the date of termination. This cbligation shall survive termination or expiration
The ient agrees mzmi‘wn reimburs ietertek for any aptnses esmres by tothe provision y s Areement.
responsil any freight or customs clearance fees relating to any testing samples. 134 or shall not affect the accrued rights and obligations of the parties nor shall it affect an,
¥
w"f""'l’fm’_'lrm::‘:ﬂ' :j‘;‘:ﬂ:‘ml’:“’ "\":‘:y‘;'“ﬂ"‘ for the Services pursuant to this Agreement. Any additional work performed nmvmm which is expressly urby |mpl|:mm intended to come into force or continue in farce on or after such termination or expiration.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over th!'mul-.u of a period of greater than }:1 :‘Slilf‘li'lﬂﬁm “Eh:l':nmhu";ml T “m o i obllgtions hereunder ans ibadu ;
th 30} the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 1 Intertek reserves ght to delegate the performance of its ions hereunder and the provision of the Services to one or more of
iyl Nav: :g i,,,,,: will be Is:ued on the date ;ﬂh:n::n':l:mn of the Services. e P its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
Th: Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice 1o the Client.
date. No ﬂegu;ccﬂon;:rb::nk :har%es mmrred":'an be v::: Piym:n:s, whicgd"w: l::ddmknnmlnilnd in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer toa account designa ntertek. 15.1 This Agreement and the Proposal shal be governed by Vietnam law. The parties agree to submit 1o the exclusive ;dm f th
Intertek will issue an electronic invaice to the Client. An electronic invoice may be sent by email and will be deemed to have been s e Tt rpat ol i dr ot S B T’ L T D e T
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accardance with this Agreement).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 16.  MISCELLANEOUS
If Intertek believes that the Client’s ﬁmdal pasition and/or payment performance justifies such action, Intertek has the right to demand 16.1 . If any provision of this Agreement is or becomes mval;d illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and this Agreement had been executed without the invalid illegal or
oavmem If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenh::emmy is so fundamental that it prevents the accomplishment of the
suspend the fu execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall immediately commence good faith negotiations to agree an altemative
pes shall become immediately due and payable. arrangement.
If the Client fails to pay within the period referred toin 5.9 above, ll ls in default Dfﬂspawwrmob'iﬂﬂm and this Agreement after having 162 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agresment shall constitute a
mb“nmdmmn hmwammeim:& I;'aos:“mhe ks whkhlsmduew rass : n!;-n ur.munrml:-bletum'mm on partnership, association, h)o\n!v:ﬂh.rr:wu{h:r:u-npenhwenmbelwe!nlhepames or constitute any party the partner, agent or legal
'3 : te on e pzym:m me due until the date of interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 163 w:’,“,‘ Subject ta Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client's defaul, both judlicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right o remedy 1o which it is entitied, shall not constitute a waiver and shall not cause @ diminution of the obligations
‘"“’""'M'q"‘“" least #':‘]gm‘::l principal plus '“ﬁ'!“ "“hwa“‘“ ‘“k"“"“ﬁ""’h:s';zs‘ﬁl};” ;":;'g:"’i“ml é“f’:' established by this Agreement. A waiver of any breach shall not a waiver of any breach.
excess ise all costs incu Intertek, even if t the Joint St mmercial Bank for . B ?
164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
Foreign Trade of Vietnam (Vietcombank) base rate. asbivive
If the Client objects to the contents of the invoice, details of the ebjection must be raised with Intertek within seven (7) days of receipt of 10 the other piety fn witting
electronic invoice, otherwise the invoice will hd“,“d to have been accepted. Any such cbjections do not exempt the Client from its 16.5 Whole Agreement. This. Mum!nl and the Prapnsal contain the whole agreement between the parties relaﬁng 1o the transactions
obligation to pay within the period referred ta in 5.9 above. by this all previous d n the parties
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the relating to those transactions or lhat subject matter. No purchase order, statement or other similar document wull add to or vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or sunalemenurv information will not discharge terms of this Agreement.
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for Issu-m addtuonal copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party befare the acceptance or
right request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client !rum its. oblnphm to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right to invoice :!'m Client for the cost of all Services provided to 16.7 Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. n such a scenario the Cllent agrees ta pay ti Invoice witin ity (30} days of the invoice date. 168 Third Party Rights. A persan who is ot paty ta this Agreement has no ight under the Coniract (Rights of Third Partes) Act 1999 1o
lmmmummvmm»mmnmmmou rce any of its terms.
Property thi shall remain vested i Nothing in this Ags 169 Further Assurance. Each party shall, at the cost and request of any other party, execute and nd d
mt::t:ﬂl: fhe roperty Nxhu'""'* pa_rwwwm a by - N t:kl: such other actions in each case as may be reasonably requested from time to time in order mmﬂulleﬁm to its obligations under
Client the name "Intertek” or any of Intertek's trademarks or na this Agreement.
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INTERPRETATION
In this Agreement, the following wmls ;nd phrm:s shall have the following meanings unless the context otherwise requires:
means Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, of in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in wmin(. electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
at the time of st and/or
disclosed, which d te tobe
|nummlmmml| means patents, patent ing the right
to apply for a patent), service marks, design rights (regnsrered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
means services set out in any relevant Intertek Proposal, any nerzw:nl Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Propaosal means the proposal, estimate or fee quote, lfawllcable,nluvlded to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

| by the receiving party.

y be

E SERVICES
Imemk shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this and any , estimates,
notes, certificates and other material prepared by Intertek in the course of providing me Ser\ncea to the Client, together with status
summaries or any ather communication in any form describing the results of any work or services performed (Report(s)) shall be anly for
the Client's use and benefit.
“The Client a:knowledus and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice,
The ﬂl!ﬂ( adnwﬂedns and agrees t?m any Serw:,es provided and/or Reports produced by Intertek are done so within the limits of the
scope of to the Client's specific instructions or, in the absence of such
instructions, in mfdincz with anv relevant uade custom, usage or practice. 1?|e Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, inf ocuments, samples and/or other materials in existence at the time of the performance of the Services only.
Client Is resporulhie for amng as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents ar
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake ta discharge any duty
or obligation of the Client to any other persan or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority m enter into tmsm«memand that it will comply with relevant legislations and regulations in force
as at the date of this Agr to the f the Services;
t the Services will be performed in a manner consistent with |hat level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable suosmenwre that wmlﬂ on me Client’s premises its personnel comply with any health and safety rules and
known to Intertek by the Client in accordance with Clause 4.3(F);
that the R produced in relation to the Services will ncnnlnn[z any legal rights (including Intellectual Property Rights) of any third
party. This warnrm shall nat apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or commaon law
l\nduding but not limited to any implied warranties of merchantability and fitness for purpuse) are, tot Ihe fullest extent permitted by law,
ded from this Agreement. No performance, deliverable, oral or other i lincluding its agents,
other il awamnworathzrwlselmeasemem of any warranty provided.

CLENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power athy to enter into this. and procure the provision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and noras:n agent or broker, or in any ather representative
‘capacity, for any other person or entity;
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and em ) is, true, accurate representative, complete and is not misleading in any Client further
ackn that Intertek will rely on such information, samples or other related documents and mueruls prmed by the Client
(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or diwuu-d of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any lﬂ'nﬂmﬂon. samples or other related {including without li tificates and repor
Intertek will not, in any circumstances, infringe any legal dghl.s lEnrJudmg Intellectual Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.
The Client further agrees:
to co-operate with Intertek in all matters relating to the Services and appoint 3 manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
to wvidelntenek (including its agents, suh-cunmurs nnd employees), at its own expense, any and all samples, information, material
necessary for th uti fices in a timely manner sufficient to enable Intertek to provide the Services
In with this The Clies that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary tesﬂna process and undertakes to hold Intertek harmless from any and all responsibility for such
armaﬂm ‘damage or destruction;
thatit for providing th 1o be tested together, where appropriate, with any specified additional items,
mdwiubmnotllmhed ta wnnecunl pieces, fuse-links, etc;
and a timely manner;
to pmvdzznzgmh tlndudm(ns uents sulrmnmmrs and employees) with access to its premises as mzv be reasonably required for
the relevant premises at which the Services are to be
prior to Intertek. rm!ndlnl anvpremlses for the performance of the Services, to inform Intertek of ill)pphcahl! health and safety rules and
and other that may apply at any relevant premises at which the Services are to be provided;
o notify Intertek promptly elany risk, uhlv rssue.s or lncmznu in mpen of any item delivered by the Client, or any process or systems
used at its pre:msu y ft
to inform Intertek in advance of any angllcable \mwﬂf IID@I‘! resmcﬁoﬂs that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
whi:h may hav! a materla! impan on the accuracy of the certification;
in order to comply with relevant legislation and regulation in relation to the Services;
thn it will nnl use any Reparts issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the comams ofany Repom m irw extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Interte! withheld) in each instance; and
rh:l anyand all ann orany made by the Client will not give a false or misleading impression
o any third party concerning the services provided by intertek.
lnw!ek shall be neither in breach of this Agreement nor llable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any fallure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agresment, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether ina purduse oruerorammher document.
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be canclusive evidence of the Client's. acceptance of this Agreement
The Client shall pay Intertek the charges set out in the Proposal, if or
(the
If pricing lxro!s, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
0! the Contract, Intertek has the right to adjust the Charges accordingly.

‘The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Imemk nl a valid invoice.
The Client agrees that it will by
responsible for any freight or customs clearance le:s relating to any testing samples.
The represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provi
in the month. A final invoice will be issued an the date of the completion of the Services.
The Client is. rzqmred to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be madzby means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice ta the Client. An electronic invaice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such emall. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by past. Any invoice sent by past will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.5 above.
If Intertek believes that the Client’s financial position and/or payment justifies such acti the right to demand
that the Client immediately furnish security or additional security in a form to be determined bv !nw\al and/or make an advance

by the Client to
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately s a result of any such unauthorised use,
All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall berona to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs ar other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Semm o the Client. Bath wmu shall observe all statutory provisions with regard to data protection including but not limited to the
tectior 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR,

To the mem that Inlartrk processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary :echm:al and otgamsahomﬂ measures to ensure the security of such data (and to guard against unauthorised or
unlawful damage to such data) in line with the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential information of the other party (the Dlwos\ng Party) In connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to

keep that Confidential Information confidential, by applying the standard of care that it uses for \Is awn ‘Confidential Information;

use that Canfidential Information anly for the purposes of performing obligations under this Agreement; and

nat disciose that Confidential Information ta any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory ar supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of canfidence in respect of the Confidential
Infarmation no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its i affiliates

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information wnk_h

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disciosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Farty fram a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
i by th ty without access to the relevant Confidential Information.
The Receiving Party may disciose Conﬁdennal Iﬂlarmauun of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recaiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the v its agents and repr
the same from any sub-contractors) wnhn.s obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement 1o the
extent that such delay or failure to perform is a result of:
war (whether dectared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fir
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of intertek, includes procuring

f; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any fallure or delay caused by failure or defay on the part of a subconty
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential defay or
non-performance of its obligations;
useallr to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate this
eement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability ta the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud [or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) ar
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill of reputation;

loss of anticipated savings;

cost or expenses incurred In relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the diient against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers,
from and against any and all claims, suits, liabilities (mcludmu costs ul'llugzhun :nd an.umev‘s fees) arising, d\rmlv or |ndrr=cﬁy, outaf
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims ar suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
im:urred bv or occurming to any persun or entity and arss:ng in mnneman with or related to the Services provided hereunder by Intertek,
its agents,

the brum or alleged breach by Ihr Client of mv of ns nuliuuons ul outin Clause 4 ibovr

any claims made by any third party for loss, damage arising relating to the performance,
purported performance or non-performance of any Sumus to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; as

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agresment.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitl
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.,

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than lhlrw (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) bankrupt or [being a company) goes into liquidation
(otherwise than for the purposes of a solvent or ) or an or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other n;ms or remedies the parties may have,
u;e Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of this Agn:cmenL

shall not affect the accrued rights and obligations of the parties nor shall it affect any
nrﬂvlilnn whichis !lmrt'silv nrhv lmphcﬂﬂon intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
‘on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties asrn to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or i with th {including any

relating ta the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as If this Agreement had been executed without the invalid iflegal or

payment. If u!e Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the r execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become Immmdydue and payable.

If the CI in’5.9 above, itis in default of its payment obligations and this Agreement after having
been mmlndedbv Imemk atlnsl oonce that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam [Vietcombank} base rate plus 5%. In addition, all collection
‘costs incul after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extra ial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt. t from its obligation to pay within the period referred to in 5.9 above.
f the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

islnmndtdlnwnnsf!r Inteflectual N-dmlromelﬂwrwnvmmwm
Mv&wmeciem(uthedmrsalﬁﬁaml companies or subsidiaries) of the name "Intertek” or any

inthat party. Nothing in this Agr
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpase of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

or

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

‘Whole Agreement. This A:reemem arui the Propesal contain the whole agreement between the parties relating to the transactions
g all previous and between the parties

relating to those mnsa:uons or :hu subject matter, Nu purchase order, statement or nlher similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering inta this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any cther party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation

Third Party Rights. A person who is nat party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1959 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

uhke such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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KET THUC BAO CAO

Béo céo nay (bao gom c4 tai liéu va hinh &nh dinh kém) dwoc phéat hanh danh riéng cho viéc st dung va phuc vu
cho lgi ich cda don vj yéu céu theo ding muc dich d& yéu céu. Bét ky phan ndo trong néi dung ctia bao céo cing
khéng durgc stra doi, sao chép hay phéan phéi cho bt ky don vi thir ba nao néu khdng c6 sw déng y bang van ban
tir phia ching t6i. Chung t6i hoan toan khéng chiu tréch nhiém néu béo céo nay dwoc st dung cho mét muc dich

khéc véi muc dich ban dau, va chang téi ciing khéng chiu trach nhiém véi bt ky bén nao khéc vé ban bao céo
nay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) praviding the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
this tered into Intertek and the Client;

Chargu shall have the meaning gwm inClause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disciosed, which would-

to be the receiving party.
ents, patent -gplmunm(mdunlng the right
to apply for a patent), service marks, design rights (registered crunreglimredl, “trade sacretund other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Fmpasal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or inciude the pravision by Intertek of a Report;

i provided to the Client by Intertek relating to the Services;

P the propasal, fee quote,

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in di

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,

notes, cartificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any other ion in any form ibing the results of any work or services performed (Report(s)) shall be only for

the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevacably authorised to deliver such Report to the applicable third party. For the purposes of this cause an obligation shall

arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific or,in such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

the terms of thi: which is expressly incorporated into any

analysis of facts, informaticn, documents, samples and/or other materials in existence at the time of the parformance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplayees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Iintertek does not abridge, abrogate of undertake to discharge any duty
or obligation of the Client to any ather person or any duty or abligation of any person to the Client.

INTERTEK'S WARRANTIES

intertek warrants exclusively to the Client:

that it has the power and autherity to enter into this Agreement and that u will comply with relevant legistations and regulations in force

as at the date of this Agreement in relation to the provision of the Service:

that the Services will be performed in a manner consistent with that Ieul of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and

regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(1);

that the Reports pmduced in relation to the Services will nat infringe any legal rights {including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client [or any of its agents or representatives

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform wmce: of the type originally

performed as may be reasenably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

lincluding but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent perm law,

excluded from thi ble, oral or other information or by Intertek (including its mnu
other il 2 warranty of otherwise increase the scope of any warranty provided.

CUMWMMN‘IESAND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this and procure the provision of the Services for itseif;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

‘capacity, for any other person or entity;

that any information, samples and related it for any of its agent supplies 'k (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost} within thirty {30} days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty {30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and .

that any information, samples or other related imitation and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

in the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised ta provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

‘o other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services

in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasanably required for

the provision of the Services and to any other relevant premises at which the Serv-us are to be nre\nded

prior to Intertek e of the Services,
and other security that may apply at any relevant premiss atwhlch the Services are 1o be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ expart restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to ebtain and maintain all necessary licenses and consents in order to o with legistation lation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligaticns set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client's acupunce of |hl!. Agreement.

and safety rules and

The Client shall pay Intertek the charges set out in pasal, if for provision of the Services
(the Charges).
Ilprldnﬂamrs, such as salari d/ tocl h date of the Contract and the completion date

of the Contract, Intertek has the right to zd|ust the ch:rles ac:ordmghv
The Charges are npresud exclusive of any ‘applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner ¥ law, on th by k of a valid invoice.
The Client asneestha@ itwill Intertek for any incurred by
respansible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice w||| be | Issued on the date of the completion of the Services,
The Clientisr paya without any discount or set-off na later than thirty (30) days after the invoice
date. No deduction for bank chm incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sm bvpost will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in
If Intertek believes that the Clhnl‘s financial position and/or performance justifies such action, intertek has the right to demand
that the Client immedi furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
I the Client fails 1o pay within the period referred toin 5.9 abave, it is in default of its and thi after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with from the date on which the it became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an.
amount equal o least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 abave.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation 1o pay within the period referred to in 5.9 above. Intartek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal.
Intertek maintains the right ta reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the periad referred ta in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right ta invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this ithin thirty (30) days of th date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
mlmlmmmmam 1o entry Into this
intended to any Property Rights from either party to the other.
Anv uwhvlh:cﬁzn!(wﬁmal:ﬂl‘s affiliated companies or subsidiaries) of the name “Intertek” or any of intertek’s trademarks or brand names.

tothe isi f the Services and is wholly

shall remain
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, graphs, charts, p or any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Inurrek The CIlenl shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report {including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or atherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GOPR.

CONFIDENTIAUTY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement} it shall, subject to Clauses 7.2 to 7.4:
I(Eep max Confidential Information llnﬁd!rma! by applying the standard of care that it uses for its own Conﬁuemw information;
use th: ly for the of performing
not d:sch:se that Confidential Information to irly lhlrd parw without the prior written consent of the Disdlmn; Party.
The Receiving Party may disciose the D ty's on a “need to know” basis:
to any legal statutory auditors that it h: far itself;
to any regulator having regulatory or supervisory aumoﬂtv aver its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person Is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its affiliates or sul
The provisions of Clauses 7.1 and 7. Z shill nat Ipm to any Confidential Infwmi&un whlch‘

iready in the ity prior to its receipt from th
is or becomes public knowledge other than by brnch of this Clause 6.6;
is received by the Receiving Party from a third party who lawfuly muu.mmd whois under na obligation resiricting is disclosure; or
Is independently developed by the Immng Party wil a
The Receiving Party may disclose Ci f the Y to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party s Ilsted,mmded that the Receiving Party has given the Disclosing Party
prampt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall msure the i by its agents and
the same from any ith its under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential information solely by the disclosure of such
Confidential Information by the Disclosing Party,
With respect to archival storage, the Client that in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure te perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
smks and Iabour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

Ty without its use or disck

(which, in the case of Intertek, includes procuring

party; o A
failures ul utilities companies s such as providers n'l:lmmmumumn internet, gas or electricity services.

For the of doul v ﬂehy caused by failure or delay on the part of a subcan!
shall only be a Force Majeure Event (as where the ffi by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Fwn Majeure Event) shall:

promptly nnufv the other party in writing of the Farce Majeure Event and the cause and the likely duration of any consequential dela)
non-performance of its obligations;

id or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; ar
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutary duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of prafits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data o information; or
any indirect, consequential loss, punitive or special lass (even when advised of their possibility).
Any claim by the client against Intertek (always subject to the provisions of this clause 10) must be made within ninety (30} days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
pravision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, and
from and against any and all claims, suits, liabilities (including costs of imgamn and attarney's fees) arising, directly or mdirectl.v. outof
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental o judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to anv persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, an sub-
the breach or alleged breach Iw the Client of any of its obligations set out in Clause 4 above;
iny claims made by any third party for loss, ge or expense of nature g g to the.
or of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims of suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
for arw third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limi
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknawledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than rhrw |301 days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to
Intertek on written notice to the Client in the event that the Client fails ta pay any invoice by its due date anu.tor f-lLs to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its ereditors or becomes
subject to an administration order or (bemg an individual nr firm) becomes bankrupt or (being a company) goes mln liquidation
(otherwise than for the purposes of a or an takes r a receiver is
appointed, of im M the gmperw or asnls of xhe nnw or the mher ceases, or threatens to cease, to carry on business.
In the event of d without prejudice to toany o mﬂer rtghts of remedies the parties mav have,
mechem shall pay Intertek lwr all Services perfnnned uptothe date of survive
of this Agreement.
Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the perf of its der and the provisicn of the Services to one or mare of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

AW AND DISPUTE

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services i with this
MISCELLANEOUS
Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illagality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall i good faith to agree an
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other,
Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall nat cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach,
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.
Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties veliﬂm to the transactions

this agr and all previous and tween the parties
relating to those transactions or that subject matter. No purchase order, statement ar cmer similar document ml‘l add to or vary the
terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, del and
take such other actions in each case as may be reasonably requested from time to time in erdermgm full effect to its obligations under
this Agreement.

and inue, unless rlier in




