PHUONG THU'C 7 (dinh kém theo gidy dang ky hop quy)

CONG HOA XA HOI CHU NGHIA VIET NAM

POC LAP - TU DO - HANH PHUC

BAN CONG BO HOP QUY

SO : 3700234979 - T202012251- VNMT20057358
DANH MUC SAN PHAM DET MAY BANG KY CHUPNG NHAN HOP QUY PHU HQ'P QUY CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT

Téng sé lugng 16 hang (cai) 6703
Téng s& ma san phdm 7
5S4 16 hang T202012251
LT M3 san phidm G Chét ligu i R . « : . | Nném san
STT Tén San phim (Ky hiéy, kidu loai) Mau sac (thanh phan sgi) Kich thwdrc (Size) S6 lwong | Nhan hidu | Xuat xd phim
1 |Ad 16t nir sloggi Basic Sporty HP 11-1809 ND 69%lyocell, 13%polyester,9%elastane,9%polyamide A75,A80,875,B80 100 [SLOGGI Viét Nam 2
2 A6 16t ni¥ FASHION 929 WHP 19-996 04 90% polyamide ,10% elastane B80,B85 650 TRIUMPH Viét Nam 2
3 [Aé 16t ni¥ D 151 HP 11-1286 s 90%polyamide, 10%elastane A80,A85,B75,B80,B85,890 3580  |TRIUMPH Vigt Nam -
4 |A 16t ni¥ Comfort Touch HP 01 11-1621 EP 70%polyamide, 30%elastane B75,880 409  [TRIUMPH  |Viét Nam 2
5 |As16tni T 421 P 21-016 GT 90%cotton, 10%elastane A75,AB0,A85,B75,B80,885 910  |TRIUMPH Viét Nam 2
6 |Qudn 16t nix sloggi Zero Hipster 87-1438 EP 65%polyamide,35%elastane ML 537 SLOGGI Viét Nam 2
7 _|Quén I6t nix Comfort Touch Hipster 87-2053 92EP 70% polyamide ,30%elastane M,LEL 517  |TRIUMPH Viét Nam 2
Cam két:

Chuing t&i dé nghi Intertek Viét Nam tién hanh danh gid chirng nhan hgp quy theo QCVN 01:2017/BCT san phdm néu trén phi hop quy chudn 4p dung,
cam két thyc hién day di cdc yéu cdu cda « Quy trinh chirng nhan san phim dét may phis hgp quy chun » va chiu trach nhiém vé théng tin danh sach hang hoa khai bao

Rg ty xdc nhén
ir o\.m,m»m_ & déng dfu)




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phic

BAN CONG BO HQP QUY
$8: 3700234979 - T202012251- VNMT20057358

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Puong sé 03, Khu cong nghiép Séng Than |, Phudng DT An, Thj x3 D An, Tinh Binh
Duong

Dién thogi: 0274 3742137 Fax: 0274 3742133

1 [ e T T T

San pham dét may: Ao 16t ni¥, m3 s6: 11-1809
Phl hop véi quy chudn ki thuat (sé hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyé&n héa tir thuéc nhudm azo trong san phdm dét may

Loai hinh danh gia:
- T& chirc chirng nhdn dénh gia (bén th ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhdn: VNMT20057358
- Ngay cap gidy chirng nhan: 29/12/2020
Théng tin b6 sung:
- Can ctr cong b hep quy: s6 VNMT20057358 ngay 29/12/2020

- Phuong thitc ddnh gid su phit hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trdch nhiém vé tinh phi hep ctia san
pham dét may do minh san xuét, kinh doanh, bdo quan, van chuyén, sir dung, khai théc.

e 7Binh D f&ng\n ay 29 thdng 12 ném 2020
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1dp - Ty do - Hanh phic

BAN CONG BO HOP QuY
S6: 3700234979 - T202012251- VNMT20057358

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: $6 02, Buong s8 03, Khu cdng nghiép Song Than |, Phudng Di An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
B i) e e e e e, e et G L e el i

cONG BO:

San pham dét may: Ao I6t ni¥, m3 s&: 19-996
Phu hop vai quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thir ba): Céng ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20057358
- Ngay cap gidy chirng nhan: 29/12/2020
Thong tin bé sung:
- Can ctr cong bS hgp quy: s6 VNMT20057358 ngay 29/12/2020

- Phuong thirc danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gié 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phi hgp clia san
phdm dét may do minh san xuét, kinh doanh, bo quan, van chuyén, st dung, khai théc.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 13p - Ty do - Hanh phic

BAN CONG B8 HOP QUY
S6: 3700234979 - T202012251- VNMT20057358

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than I, Phudng DT An, Thj x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

| o 1] ERS Rl AacR WY UL WlTee R R -« - e A 1

San pham dét may: Ao 16t nit, m3 s6: 11-1286
Phl hop véi quy chudn ky thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thudt Quédc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong sin pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhén dénh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20057358
- Ngay cdp gidy chirng nhan: 29/12/2020
Théng tin bé sung:
- Canc cong bd hop quy: s6 VNMT20057358 ngay 29/12/2020

- Phuong thirc danh gid sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chiju trach nhiém v& tinh phu hgp cla san
ph@m dét may do minh san xuét, kinh doanh, bo quan, van chuyén, st dung, khai thac.

ith Drong;ngdy 29 thang 12 ném 2020
e T\bi_\’y_fﬁﬁm T6 CHU'C

VIET INGO THf MINH CHAU
TRUONG BO PHAN HAU CAN




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

BAN CONG BO HOP QUY
S6: 3700234979 - T202012251- VNMT20057358

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Budng s8 03, Khu cong nghiép Séng Than |, Phudng DT An, Thj xd D7 An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
Eemails, o sm e v e i e P e e L e

CcONG BO:

San pham dét may: Ao 16t nit, m3 s6; 11-1621
Phu hop véi quy chudn k§ thuat (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuén ky thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuSe nhudm azo trong sin phdm dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chitng nhdn: VNMT20057358
- Ngay cdp gidy chirng nhdn: 29/12/2020
Théng tin bé sung:
- Canctr cong b6 hop quy: s8 VNMT20057358 ngay 29/12/2020

- Phuong thirc danh gid si phi hop: Phuong thitc 7 — Thir nghiém, d4nh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém v& tinh phu hgp clta san
ph&m dét may do minh san xu4t, kinh doanh, bao quan, van chuyén, st dyng, khai thac.

/gﬁ Du‘o’ng, hgay 29 thang 12 ném 2020

<>\ ) TH ],MINH CHAU

VfE“LrbNG BG PHAN HAU CAN
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CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc 13p - Ty do - Hanh phiic

BAN CONG BG HOP QUY
S6: 3700234979 - T202012251- VNMT20057358

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Bja chi: S6 02, Budng s6 03, Khu cdng nghiép Séng Thian |, Phudng Di An, Thj x3 DY An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133
2177 - || TN AL S R 00T Y s S R 1

CONG BO:

San pham dét may: Ao 16t ni¥, m3 s8: 21-016
Phu hop véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thudt Quédc gia vé mirc gidi han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thudc nhudm azo trong sdn pham dét may

Loai hinh danh gia:
- T6 chirc ching nhan danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20057358
- Ngay cép gidy chirng nhdn: 29/12/2020
Thong tin bd sung:
- Cénclr cong b6 hop quy: s8 VNMT20057358 ngay 29/12/2020

- Phuong thirc danh gid sy pht hgp: Phuong thirc 7 - Thir nghiém, danh gid 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém va tinh phu hgp cta san
pham dét may do minh san xut, kinh doanh, b3o quan, van chuyén, sir dung, khai thac.

/ﬂtﬁﬂo'ng, ngay 29 thdng 12 ném 2020 s
/57Ty B DIEN T cHGC EY
‘: m:p;_'ulmvr 1 m——

\,0\ VIETNGD TA; INH CHAU
‘\GRUONG BG PHAN HAU CAN




CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc 1dp - Tw do - Hanh phic

BAN CONG BO HOP QuY
SG: 3700234979 - T202012251- VNMT20057358

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s8 03, Khu céng nghiép Séng Thian I, Phudrng DT An, Thj x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
E-mail: .............

cONG BO:

San pham dét may: Quan I6t ni¥, m3 sé: 87-1438
Phu hop véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Quéc gia vé mirc giéi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chirng nhén danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhan: VNMT20057358
- Ngay cdp gidy chitng nhdn: 29/12/2020
Thong tin bd sung:
- Cdncl cong b6 hop quy: s VNMT20057358 ngay 29/12/2020

- Phuong thirc danh gid sy phi hop: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp cta san
phdm dét may do minh san xu4t, kinh doanh, bo quan, van chuyén, str dung, khai thac.

/Bmh thomgmgay 29 thdng 12 ném 2020
7 CH 3! NG TY N
/ﬁ? ™ lblfm T8 CHU'C




CONG HOA XA HOI CHU NGHIA VIET NAM
Podc ldp - T do - Hanh phic

BAN CONG BO HOP QUY
S8: 3700234979 - T202012251- VNMT20057358

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Buong s6 03, Khu cong nghiép Séng Than I, Phuding DF An, Thi x3 DT An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133
E-mail: ..............

CONG BG:

San pham dét may: Quan 16t nir, m3 s6: 87-2053
Phi hgp v&i quy chuén ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuén k¥ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuc nhudm azo trong san pham dét may

Loai hinh danh gia:
- TG chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chitng nhan: VNMT20057358
- Ngay cép gidy chirng nhan: 29/12/2020
Thong tin bd sung:
- Canclr cong b6 hop quy: s8 VNMT20057358 ngay 29/12/2020

- Phuong thirc dénh gia sy phu hop: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phi hop cla san
phdm dét may do minh san xudt, kinh doanh, bo quan, van chuyén, sir dung, khai thac.

/81 ng;( 29 thdng 12 ném 2020
* / ) S
VA j’\ oAl _N 76 CHU'C

M’GNG Bf:) ’PHﬁN HAU CAN




INH DUONG | 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
" | 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
‘ District, Ho Chi Minh City, Vietnam. (Note: Floor

mtertek in.. =22 fZ/ 2ot i in the evaluator mentioned 6,8,9).
20 i Telephone: (84-28) 62971099

Total Quality. Assured. SRS Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU’NG NHAN

SO CHU'NG NHAN: VNMT20057358
Chirng nhan 16 hang héa: il
SAN PHAM DET MAY

Chi ti€t thong tin 16 hang tai phu luc gidy ching nhan:
M3u diu hgp quy

SO lwgng: 6703 Cai
Xudt x(r: Viét Nam

k CONG TY TNHH TRIUMPH INTERNATIONAL VIET
NAM

INTERTEK VIETNAM

SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI
AN, THI XA DI AN, TINH BINH DUONG

PHU HQP VO1 QUY CHUAN KY THUAT QUBC GIA:
QCVN 01/2017/BCT
VA BU'QC PHEP SU’ DUNG DAU HOP QUY (CR)

PHUONG THU'C CHUNG NHAN: PHUONG THUC 7

(Theo Théng tw s6 28/2012/TT-BKHCN ngdy 12/12/2012 va Théng tu s6 02/2017/TT-BKHCN ngay 31
thdng 3 ndm 2017 cua B§ Khoa Hoc Céng Nghé; Théng tu s6 21/2017/TT-BCT ngdy 23 thdng 10 ndm
2017 va Théng tu s6 20/2018/TT-BCT ngdy 15 thdng 8 ndm 2018 cia Bé Céng Thuong)

Page1of4
Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7




N

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the follawing words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between Intertek and the Client;

Charges shzli have the meaning given in Clause 5.3;

means all i in whatever form or manner presented which: (a} is disclosed pursuant to, or in the
course of the provision of Services gursuant ta, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

b condd

6.3

Intertek General Terms and Conditions of Services

for any reason mmmmawtnmwmmmmum Intertek's

and Int the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material {in whatever medium)

produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,

document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the pravision of the

Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
i of the General Data ion 2016/679 (*GDPR") and shall comply with all applicable requirements of the GOPR.

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necessary technical and crganisational measures to ensure the security of such data (and to guard against unauthorised or

brand names is strictly

is Information, hmr disclosed, which Wuldr to be by the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
Propercy e, fiackifiog L gt 7. CONFIDENTIALTY
y paen 5
;‘;“p"'{"h;r:;'““’;‘“m I’""‘“ d““"I"'chl" S Cator. € other like rights howsoever existing 7.1 Where 3 party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
POria) stk fes the teshing a7 S 00t it Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.&:
Services means the services set out in any relevant intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, (a)  keep that Confidential information confidential, by applying the standard of care that it uses for its own Confidential Information;
as applicable, and may comprise or include the pravision by intertek of a Report; {b)  use that Confidential Information only for the purposes of performing obligations under this Agreement; and
’““I’“ "‘f proposal, estimate ”& fos quate i ‘p""“m" provided to the Clent by Intertek relating to the Services; {¢)  not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The headings in this Ags do not affect P 12 Recelving Party may disclose the Disclosing Party’s Confidential Information on a “need to know" basis:
THE SERVICES (a)  toanylegal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in with the terms of thi which is expressly incorporated into any {b) toanyregulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. {c) to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
in the event of any inconsistency between the terms of this Agreement and the Proposal, lhnlrms of the Propasal shall take pumdenu of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this nd any estimates, Information no less onerous than those set out in this. Uause? and
notes, certificates and other ma!mi)l prepared bv Imm:ﬁ in the course of praviding !ha S:Mus to the Client, together with status (d)  where the Recelving Party is Intertek, to any of its ies, affiliates
summaries or any other inany rasults of any work or services performed (Report{s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information wn-ch
the Client's use and benefit. {a) was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall {b) isor becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpm of this dlause an obligation shall {c) isreceived by the Receiving Party from 2 third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the Intertek, it from thi trade, custom, {d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.
usage of practice. 7.4  The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatary autherity
The Client acknowledges and agrees that any Services provided and/or Reparts produced by intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and adnwledses that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 75  Each party shall ensure the by its agents and lcp\ (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause
which mavapplyw product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 76 Nu l)mme of any Inteliectual Property Rights s given in respect of anp Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or by the
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 w.m respect to archival storage, the Client xmuwlndus that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such R rvices provided.
In agreeing To provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or cbligation of the Client to any other person or any duty or abligation of any person to the Client. 81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
L::qnek warrants exciusively to the Client: 0 e . it s - A . a, FORCE MAIEURE
that it has the power and authority to enter into this Agreement and that it will comply with relevant lations and regulations in force ;1
as at the date of this Agreement in relation to the provision of the Services: 91 l::‘-(!r::l;hp:m;'na‘:::mI:t:l.e‘hlﬁllt\::;n:!r::?:rg:ﬁun performing or failure to perform any obligation under this Agreement to the
‘n"r;'u’m sfu.’l‘i:?:.'!‘,'i ﬁ;ﬁm;‘(::ﬁ:ﬂ"‘m""r’ consistent with that level of care and skill ordinarily exerckied by other companies (a)  war (whether declared or nt),civil war,rits, revolution, act of terrorism, milftary action, sabotage and/or iracy;
Lo Yoituihisesdrie steps 10 ensure that whilst on the Clients premises its personnel comly with any health and safety rules and §50-: patieal dchaties sich i viotert siotms, eathiouales, ot yaaves, flaads s e fehuig: expiosfoey wet fets
ity b: the S:d"t T "’:‘?rd“nfp:"m m‘?ﬁm, = (G} s:::_s:rnd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation 1 the Serices wil ""““"W' any legal rights (including Intellectual Property Rights) of any t (d) failures of utilities companies suth as providers of telecommunication, internet, gas or electricity services.
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any infarmation, 9.2  Forthe avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
samples of other related documents provided to intertek by the Client (or any of its agents or representatives), : shall only be a Force Majeure Event (as defined below) where the subcontractor is by one of the events described above.
In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally 93 Aparty whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
erformed as may be reasonably required to correct any defect in Intertek’s pe ance. in wrt " i #
;p"n‘:i":;k okl glher:ananoes ‘m’ orimgHe Allmharmmnnu.mndw;m indott;lr:em\:;!m?hrd  statut omman’ {a) promptly notify rh::n&mr party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
i jing but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fuilest extent perm y law, 1 id i %
“dudm'mws No Sl e Bt by Intertek (including its =8eﬂl‘ (b) oy i bl mmﬁﬂ?h‘t:—ﬁ:fm! Force Majeure Event and continue ta perform or resume performance
or other will create a warranty or otherwise increase the scope of any warranty provided. {6l camtinie tn provide Senices that remain unaffected by the Force Majeisre Evnt.
'CLIENT WARRANTIES AND OBLIGATIONS 9.4 if the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.
that it has the power and aulhnmy to mtgr Inlb this p;reermm and procure the provision of the Services for itseif; TIONS
that .‘l!)T\m -nth of the Servi it and not as an agent or broker, or in any other representative {g:l ::g; pzrtv:ﬁzzsiﬁmi? ut:":,u:,:mhﬂ party:
capacity, for any other person or entity; p 3
that n informtion;samples and related documents . or any of s agnts o representtves) suppies o ntertek incking s agents, () 01 3636 of personalnjury esuling fram the neglgence of tuat pary o s diectors,officers, employees, agents or sub-contracors o
sub-contractors and emplayees) is, true, accurate representative, complete and is not misleading in any semed mﬂ"“‘ further 102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
sh"'a""‘:"“v‘ ::L;‘g:ﬁgmrm‘:"ntﬂ‘&:‘:::ﬂ ?ﬁﬂﬂ?&?ﬁ?!mqﬁ:&ﬁ:u‘m* ‘"“:f:‘i:’“' of by the Client {at the with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Cllent's cast) withi thiry (30) days after testing unless allernative arrangements are made by the Clent In the even that such samples 103 Sublect 10 tlause 10,1, neither partyshall be fable to the othet in cortract, tort (including neglgence and breach of satutary duty) or
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, Wl GsoferoMts..
laft;lh :"l:'mt pritecind ‘“:"‘"'“ or other related (including without limitation certificates and reports) pravided by the Client to EEJ) i::ﬂ ?mgﬁf?ﬁhm witheut limitation in relation to third agreements or contracts);
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party, {d)  foss ofor damage o goodwilor reputation; Party Apre: i
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to te  Toscatarticated vavings :
the provisions in this Agreement and the Proposal prior to and as 2 condition precedent ta such third party receiving any Reports or the (N costor expenses “wm ln relation to making a product recall;
%ﬁﬁ:ﬁ:?ﬂ.‘ﬁ:&m {g) loss of use or corruption of software, data of information; or
{h]  anyindirect, consequential loss, punitive or spacial loss (even when advised of their possibility).
10 co-operate with Intertek in all maters relating to the Services and agoint a manager in relation 1o the Services who shall be duly 104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be mads within ninsty (30) days ater the
authorised 1o provide instructians to Intertek on behalf of the Client and to bind the Client “"’"“'—‘““'\f““ required; 3 5l client becomes aware of any circumstances giving rise to any such claim. failure ta give such notice of claim within ninety (30) days shall
to provide Intertek (including its agents, and employees), at its any and all samples, information, mate constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other onhe manner sufficient to enable Intertek ta provide the Services pravision of services under this agreement.
with this A The Client that any samples provided may become damaged or be destroyed in the
:vursenftcsunl as part of the necessary testing process and undertakes to hold fram any and all such 11 INDEMNITY
alteration, damage ar destruction; 11.1 The Client shall indemnify and hold harmiess Intertek, its officers, and
thatitis for providing il ta be tested together, where with any specified Items, from and against any and all claims, suits, liabilities (indluding costs of llﬂntbﬂ and al:wrnu s fees} arising, directly or lﬂdimm out of
including but not limited W -nm!cﬂn] pieces, luse-l-nlrs, ete; or in connection _"ﬂ“'h v
to provide and feedback to timely manner; {a) claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (Indudlr\z its agents, sub—cnnrrannrs and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and 10 any other relevant premises at which the Services are to be provided; {b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and incurred by or occurring to any person or entity and arising in r.ennemn vmh or related to the Services provided hereunder by Intertek,
that may apply at any relevant premises at which the Services are to be provided; its officers, agents, 1
10 notify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Ciient, or any process or systems {c)  thebreach or alleged breach by the Client ﬂ‘an\' of its Db“&aﬂﬂﬂs sec out in Clause 4 above;
used at its premises of otherwise necessary for the provision of the Services; {d}  anyclaims madpbyammrd party for las: expense nature and arising relating to the performance,
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any of any Servizu tu the extent that the aggregate of any such claims relating to any one
instances where any products, information or technology may be exparted/ imported to or from a country that is restricted or banned Service exceeds the !lm«ﬂ' liability set out in Clause 10 above;
from such transaction; {e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of 2 certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging Lo Intertek (including trade marks) pursuant to this Agreement; and
which may have a material immqmm,“wﬂwmme certification; {f)  anyclaims arising out of o relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
to obtain al li order to comply with refevant legistation and regulation in relation to the (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misieading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; 12.  INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts o parts of any Reports be distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek [su:h consent nnl to be unrusonabky w:mh:lﬂl in each instance; an professional indemnity, employer’s liability, motor insurance and property insurance.
that any and 2l any ade by the Client will not give a false or misleading impression 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by Intertek. 123 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not caver any employees of
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
breach is a direct result of 3 fallure by the Client to comply with its abligations as set out in this Clause 4. The Client also acknowledges belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not 3. TERMINATION
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 131 ThisAgreement shal = S e B o e e e Ly L
CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, unnl the Smrices hm been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 132 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to {a) either party if the other continues in material breach of any obligation impased upon it hereunder for more than mlm |50] days after
Intertek, whether in a purchase order or any other document. written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such bre.
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the (b)  intertek on written notice to the Client in the event that the Client hd; to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of\Ms Agreement. ¢ after a further request for payment; or
The Client shall pay Intertek the charges set out in the Proposal, if or as othi for provision of the Services [c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
(the Charges). : subject to an administration order or [bein; an individual er firm) becomes bankrupt or (being 3 mmpany] goes into liquidation
Hf pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the di than for the purposes of a salvent ar an ion, or a receiver is
of the Contract, Intertek has the right to adjust the Charges accordingly. appointed, of any of the property or assets of the other or the ‘other eeases,of theatens 1o cease, 10 czrrv on business.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 13.3 Inthe event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
manner prescribed by law, on the issue by Intertek of a valid invoice. the Ct tek for all Services up to the date of termi This obligation or expiration
The Client agrees that it wi for any by to the provision of the Services and is wholly of this Agreement.
respansible for any freight or customs clearance fees relating to any testing samples. 134 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional wark performed provision which is expressly or by implication intended to come into force or continue In force on or after such termination or expiration.
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14.  ASSIGNMENT AND SUB-CONTRACTING
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 141 Intertek reserves the right to delegate the of its and the provision of the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Client is required to pay all invoiced amaunts without any deduction, discount or set-off no later than thirty (30} days after the invoice on natice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated bv!ntenek 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by emall and will be deemed to have been Vietnam Courts in respect of any nbpme or claim arising ¢ eutnl or in connection with this Agreement (including any non-contractual claim
dzlhemdm the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Servi
n beldwaluhsgr;t by post will include a £25 administration fee and the paper invoice must be paid by the Client within the A AR DR RS
credit terms referred to al
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, intertek has the right to demand 161 Severability. If any provision of this Agreement is or becames invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a farm to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and affect as if this Agreement had been executed without the invalid ilegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i rovision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpase of this Agreement, Intertek and the Client shall good falth toImprea an,
performed shall become immediately due and payable. arrangement.
If the Client fails to pay within the period referred to in 5.9 abave, it is in default of its p: i nd this having 162 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable p!nﬂd In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank far Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection 163 Waivers. Subject to Clause 10.4 above, the fallure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy 1o which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal o least 10% of the principal plus interest, without prejudice to Intertek's right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
%P;G;W;'Tgﬂﬂ“‘- W&W'W' f,?‘:jf&”:eﬂfp‘:’t"' costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
reign Trade of Vietnam (Vietcomban! to the other party In writing.
f the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic irwm:me.alh!rwu the invoice will be deemed to have E-en ‘accepted. Any such objections do not exempt the Client from its 165 Whole Agreement. This Al'“m’" and the Proposal contain the whole W"“ between the parties relating to the transactions
by this all previous and understandi tween the parties
obligation to paw Wkbin tha perkod reiaired $01n s 3 shove. fars h = nat subject marter. Na purchase order, statement ar other similar document will 36d 10 of vary the
Any request by the Client for certain Information to be included in or appended to the invoice must be made at the time of setting out the relating to those transactions or that subject matter. No pur o ement ar other sim ument wi ry
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary Information will not discharge terms of this Agreement.
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge 3 £25 administration 166 Each party acknowledges that in entering into this Agreement it has not relied on aﬂv representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detall, format or structure from that agreed in the Proposal. other assurance {except those set out or referred to in this Agreement) by or if of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Aunmem. Each party waives all rights and remedies that, but fnr this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 2bove. respect of any such warranty, or other
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 167 Nothing in this Agreement limits or exciudes any v fi
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A person who Is not party ta this Agfcemsm has no nm under the Contract (Rights of Third Parties) Act 1999 to
1N'm.|.£cm.u PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
Property Ri d in that party. Nothi \gr 16.9 Further Each party shall, at the cast and request ur:nvomer;-nv.uum and and
ulmwmﬁuamlmwmmmmmhm take such other ac i h case as may be in ords turlwfulllﬁmwnwﬂlsat‘m under
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These terms and nundmms, mgﬂh:r with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
e sefvices therein.

entity (i

1. INTERPRETATION

1.1 inthis Agreement, me lal!n—ing worﬂs and ph::m shall have the following meanings unless the context otherwise requires:
(a) b Intertek and the Client;

(b} ﬂurlzs shall have the meaning glvm ln Clause 5.3;

24

25

26

27

3.
31
(al
(v
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(d)

32
33

(e)
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(d)
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(8)
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(0]
0
(k)
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(m]

44

5.2
5.3
54
55
586
57

513

5.1

=

5.15

6.
61
6.2

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disciosing party at the time of such disclosure; and/or
is information, hawsoever disclased, which would- reasonably be considered to be confidential by the rewvin. party.
Intellectual Right{s) means

the right

63

6.4

Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's
and Intertek reserves the right 1o terminate this x;rumaf:wm use,
Al Intellectual Pr Rights in any Reports, aphs, charts, or any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shail have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall cbserve all statutary provisions with regard to data protection including but nat limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GOPR.
To the extent that Intertek processes personal data in connection with the s;rvi:es or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data {and to guard against unauthorised or
unlawful processing, accidental lass, destruction or damage to such data) in line with the GDPR.

brand names is strictly

Property s s, pitery 7. CONFIDENTIALITY
to apply for a patent), service marks, dgs-;n nghh (registered or umgme:ee: trade secrets and other lme rights howsoever existing 71 Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Dium“ Party) In connection with this
Report(s} shall have the meaning as set cut in Clause 2.3 below Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7,2 t0 7.4
Services means the services sat out In any relevant Intertek P’“‘"‘" "y "E“‘“‘ et purchaseorder, o Ay el inthrtisk  wolcs, (a)  keep that Confidential Information confidential, by ipplrml the standard of care that it uses for its own Confidential information;
as apalmblc. and may comprise of include the provision by Intertek of a Rep (b}  use that Confidential Information only for the purpases of under this Ag ik 3
s the proposal, estimate or fee quote, if applicable, provided to lhe Client by Intertek relating to the Services; (c) not disclose that Confidential Information to any third party without the prior written consent of the Dls:lusm[ Party.
The headings n ths Agreement da ot aiec s nterpretation 72 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
THE SERVICES (a)  toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any {b) toany regutator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. {c)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms. o!\he Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this and any data, estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status (d})  where the Receiving Party is Intertek, to any of its subsi affiliates or
r any other in any form describing the results of any work or services performed (Report(s)) shall be only for 7.3 The provisions of Causes 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. (a)  was already in the possession of the Recelving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b)  is or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an cbligation shall (c) isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) s independently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4  The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done sa within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
scope of work agreed with the Client in relation to the Propasal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are nat necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall eﬂsure the i bv its agents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of does not necessarily reflect all standards the same from a bl der this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance an 7.6 No licence of any intellectual Pmpeny Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its ardwve l‘nr the penod r:aulfed by its quality ana
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, empl , agents of assurance processes, of by the testing and ruies of the ri
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty B.  AMENDMENT
ar abligation of the Client to any other person ar any duty or obligation of any persen to the Client. B Noamendment ta this Agreement shall be effective uniess it is In writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exclusively to the Client: < 9,  FORCE MAJEURE
St e NS T Fowie anid authorfty U Ervbec it iy SIKLALIWIN comely Wikt relevart Lo e 9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any biigation under this Agreement 1o the
as at the date of this Agreement in relation to the provision of the Ses extent that such delay or failure to perform is a result of:
that |dn‘g s:;vlm will h:‘dner!nmz:d in a manner consistent with that Iwel of care and skill ordinarily exercised by other companies {a]  war (whether declared or not), civil war, riots, fevotuﬁon. acts of terrorism, military action, sabotage and/or piracy;
providing like services under similar circumstances; ; 4 (b} natural disasters such as violent storms, earthauakes, tidal waves, floods and/or lighting: explosions and fires;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and i 8 3
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f); L m::.s S St or et Gl i 1y b e o5c8 ey oyets ot s aifucte pleyy e of ey i ppsiee or st of the afacted
that the Reports produced in relation to the Services will not Infringe any legal rights (including Intellectual Property Rights) of any third (d)  failures of uisiities Jor; Imemet; gas o electricky services,
party. This warranty shall not apply where the infringement Is directly or indirectly caused by Intertek's reliance on any information, B R e ovaines o Goubr witta h afeceed party is Intertek any failure o delay caused by failure or delay on the part of a subcontractor
samples or other relsted documents provided to Intertek by the Cllent (or any of its agents or representatives). shall only be a Force Majedre Event (as defined below) where the subcontractor is affected by one of the events described above.
'"?;m“;"“' stissch “""eh‘;'v‘"‘"f\':;‘ R GRE 3.1 [0 iatestet S, U Ol exondit: parionn servioes of the PR Sriionly 9.3 Aparty whose performance s affected by an event described in Clause 9.1 (a Force Majeure Event] shall:
as may be reasonably required to correct any defect in Intertek’s performance. i "
e arock ks me SABAs Warranes, exprese of knpliad. AN other warrantes, concitions snd athér verms Implied by statite or comiTion kiw fa) m“;gum’x;“;ﬂiﬁ';b?g;& writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted bv iiw (b}  useall ol o effect of the Force Majeure Event and continue to perform or resume performance
exciuded from this Agr . No perfor oral or gther of its affected obligations as soon as reasonably passible; and
sub-c or other rep ) will uﬂleamrnnw nrclhemue increase mzuuneolany wamnkvpr:mdcd (¢} continue to provide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60} days after the dev on which it started, each party may terminate this
The Client represents and warrants: " i Agreement by giving at least ten (10) days' written notice to the other party.
that it has the power and authenw to enter into this Mvtcmcnt and procure the provision of the Services for itsel
thatit r its own account and not as an agent or broker, or in any other representative ?g:l :m:":,n:vs ﬂﬁzﬂﬁmﬂ,#‘:’ﬂ other party:
capacity, for iﬂvwlefﬂmﬂof! ity {a)  fordeathor resulting from the of that party or its directors, officers, employees, agents or sub-contractors; or
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents, b} for its own fraud (or that of its directors, officers, employees, agents of sub-contractors).
sub-contractors and employees) is, true, accurate representative, complete and is not misieading in any respect. The Client "‘""‘" 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutery duty) or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client atherwise for any breach of this agreement ar any matter arising out of or in connection with the serw.es 1o be provided in accordance
Eﬂmm a:v ugy to cn;fdmwofmvera!\l‘emelzcﬂ‘nlr:rr\\;ﬂm-::%?:pe; 'm?:; :;d:’f”rgme Ihlim;d S by At CHat (et e with this agreement shall be the amount of charges due by the client 10 intertek under this agreement.
any samples provi e lected
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples 103 i‘:';':r‘;:: ,":r‘f:vm 1. neither party shailbe labie 1o the ather in contract, art {including negligence and breach of statutory duty) or
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples, (a)  loss of profits;
e T:,S{!m Liiidsd other {including without the Client to fby - los of sales or bisiness; - "
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Pwperw Rights} 01 any third party. {;l, :‘;z ﬁ:mﬂi’.‘:ﬁ'mﬂﬁﬁmﬁmm £5 Third garty
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to {e) loss of anticipated savings; 3
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the (N costor expenses incurred in relation to making a product recall;
el :{7;';:::“;;:“ (8] lass of use or corruption of software, data o information; or : :
3 indi
1o co-aperate with Interek in 3l matters elating to the Services and appoint 8 manager in relation o the Services wha shallbe duly bl A CITeeh conseauentiallons punitue o speciabions (even when advise ol Rl OBV, i minety (50) days aftr the
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client cantractually as required; client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
to provide Intertek {including its agents, sub-contractors and employees), at its own expense, any and all sampies, informatian, material constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services provisian of services under this agreement
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the 7
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such 11.  INDEMNITY
a!lzranan, damage or destruction; 11.1 The Client shall indemnify and hold harmiess intertek, its officers, and
that ibie for providing the samples/ tobe where with any specified additional items, from and against any and all claims, suits, liabilites (including costs of |>uganon and :nﬂmevx!eﬁj arising, directly nrmmrenry. out of
Jncludmg but not limited 1o connecting pieces, fuse-links, etc; or in connection with:
to provide instructions and feedback 10 Intertek in a timely manner; (8)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractars and employees) with access to its ;mm-ses as may be reasonably required for ordinance, regulation, rule or order of any gavernmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be pi (b} claims or suits for persanal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property
prior to Intertek attending any premises for the performance of the Services, to inform lnlmekuhll aupllnblr.- health and safety rules and incurred by er occurring to any person or entity and arising in :om:mion with or related to the Services provided hereunder by Inm\ek.
regulations and reasonable security requirements that may apply at any relevant premises at which the Services are to be provided; its officers, agents, repr
ta notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems (] the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
used at its premises or otherwise necessary for the provision of the Services; (d 3"?"3""'5"“3““3“1’(""\19"‘\' for loss, damage or arising relating to the performance,
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any of any Services to the extent that the aggregate of any such claims relating to any one
instances where any products, information or technology may be exported/ imparted to or from a country that is restricted or banned Service exceeds the limit Mliihilﬂv set out in Clause 10 above;
from such transaction; fe)  any claims or suits arising as a result of any misuse or unauthorised use of any Reporu issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek {including ) pursuant to this
which may have a material impact on the accuracy of the certification; (f)  anyclaims anising out of or relating to any third party's use of nrr:ilanr.emanyaapomoranvm analyses, conclusions of the Client
ta and maintain all necessary licenses inorder legistation and regulation in relation to the Services; {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in  misleading manner and that it will anly distribute such 112 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reparts in their entirety; 12.  INSURANCE POLICIES
in na event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 121 Each party shall be responsible for the arrangement and costs of its own company Insurance which inciudes, without fimitation,
‘written consent of Intertek (such consent not to be unreasonably withheld) in each instance; ai ,,,fﬁm| indemnity, employer's liability, moter insurance and property insurance.
that any and all advertising and promaotional materials or any statements made by the Client will not give a false or 122 Iy di any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by Intertek. 123 The Client xlmledge; that although Intertek maintains employer’s liability insurance, such not cover of
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to be parrnrmed at premises
breach is a direct result of a failure by the Client lo comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek's employer’s liabllity insurance does not provid for
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not 15 TERmNATICN
afect the Clien's obligations under this Agreement for payment of the Charges pursuant to Clause 5 belaw. 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided.
The parties agree that the Sn\ncrs are provided on the terms and suh,en to the conditions set out or referred to in this Agreement, and 132 This Agreement may be terminated by:
that this shall any terms and which the Client has provided or may in the future provide to (a) either party if the othet continues in material breach of any ubllnmn -Mnosed upon it hereunder for mmvmn mmv{!ﬂ) days after
Intertek, whether in a purchase order or any other document. written notice has been Party by
Unless acceptance of this Agreemen(bwhe Client accurs at an earlier time, submission nfsamplcsur any ather testing material from the (b)  Intertek on written notice to the Cllnnt in the event that the Client !alls tn pay any invoice by its due date ind/ur fails m make payment
Client to Intertek shall b vidence of the Client's after a further request for payment; o
The Cllent shall pay Intertek the charges set out in the Propsal. f or i for pravision of the Services {c)  either party on written notice to the Other in the event that the other makes any voluntary arrangement with its creditors or becomes
lﬂ\e Charges). subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a company) goes into liquidation
such as salaries and/or to :Iung: berween the conclusion date of the Contract and the completion date (otherwise than for the purposes of a solvent or an takes or a receiver is
nnh:cunh'an Intertek has the right to adjust the Charges accordingly. appointed, of anyohhe property or assets of the oﬂ!ernrlhe mher ceases, or threatens to cease, to carry on business.
The Charges are expressed exclusive of any applicable taxes. Thrchern shall pay any applicable taxes on the Charges at the rate and in the 133 Inthe event or an, d without pu,udi:e to any other rights or remedies the parties may have,
manner prescribed by law, on the issue by Intertek of a valid invaice. um menrshan pay Intertek for all Sem:esperfnrmed uptothe date of survive xpl
The Client agrees that it will reimburse Intertak for any expenses incurred by Intertek relating to the provision of the Services and is wholly his Agreemen .
responsible for any freight or customs clearance fees relating to any testing samples. 134 shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work perfarmed pruv[ﬂunw““(h is “,mﬂ, ‘or by implication intended to come into force or continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis. " MENT AND SUS-CONTRACTING
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than ;.-l :‘Sﬂ:; prg el bl e i o T B b b e
thirty (30) days the Client agrees that at the und of each calendar month Intertek will issue an invoice for the cast of the Services provided -1 Intes R reserv;s e rE{:u: ;lq,l £ ‘u“ 4 ; i pro Mot 1o cee ol Tiete &
in the month. A final invoice will be issued on the date of the completion of the Services. et “';l .or subscociracees Wien nacensary. Intaitek inay hio dtilgr this “"“"‘"‘ Saycompany v group
The Client is required to pay all involced nts wi am set-off no later than thirty (30) days after the invoice on notice to the Client.
e. No deduction for bank charges incurred can be mlﬂ! Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND RESOLUTION
invoice, must be made by means of maney transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law, The parties presto submit to the Hdum jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in |npmahnvd=spmeof" im arising out of or in h thi
delivered to the Cliant upon receipt of such email. Intertek is under no abligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in with this
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16.  MISCELLANEOUS
l:r!dlt terms referred ta in 5.9 above. =
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severabiiity. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be %eml'tdﬁ-ﬂﬂ :M
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or mk, an advance remainder of the provisions shall continue in full force and effect as if this M’v“!mml had been executed v&lham the m‘a id il esfa ';o;
payment. If the Client fails 1o furnish the desired security, Intertek has the right, without prejudice to its other rights, provision, if the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of t
suspeﬂﬂ the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of Lﬂ'B Agreement, Intertek and the Client shall goad faith to agres an
become and payable. arrangemen
|m|¢ Client fails to pay within the pmgdmmw.nssm itisin default of i ent after having 16.2 No partnership or mnq Nalhmg in ths A;rumem and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at i due within iod. In that case, the Clientis Imhlun pay interest on ther perative entity by the parties or party the partner, agent or legal
the credit balance with effect from the !:m on which the payment became due unhl the date of payment. The interest rate applied is repfeseumm of the ulher
deemed ta be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 16.3 Walvers. Subject to Clause 10.4 abave, the failure of any party to insist upan strict performance of any provision of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right 1o collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
excess of this amount. The judicial costs comprise all casts incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 Nowaiver of any right or remedy under this Agreement shal be effective unless it is expressly stated to be a waiver and communicated
s e o e Besoen: detals o e o st be raised with Intertek within seven (7) days of receipt of 1o the othes party In wfline
the Client objects to the contents of the invoice, s of the objection m raised with Intertek within
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 16.5 Whole mm;u_ This mmntr;nd the Pf‘ﬁpos:nl :o'::‘a:“m whole agreement hu\uun the parties. mhnn%-mh;;ﬂsuﬁcg pm:
A':ﬂﬂwf@"'ﬂﬂfﬁr’ﬂ'“ e O e i 10the invoice must be made st the time of seting out the refating 2 those transactians or that subjectmatter. No purchase order, statement of Sther simitar document will 364 10 or vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement )
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not refied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detall, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such amnmianummdmem request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it In
exempt the Client from its obligation to pay within the period referred to in 5.9 abave. respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invaice within thirty (30] days of the invoice date. 16.8 Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1399 to
INTELLECTUAL PROPERTY RIGHTS AND DATA wcmcnnn entorce any of its terms,
All intellectual shall remain vested in that party, Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

Property Ri
mmdeﬂovamfecanv lnnellecmal r-wmmmmtumm
Any use by th fhillated of the name "Intertek” or any of Intertek's trademarks or brand names
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take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cta Intertek Viét Nam:

- Cung cdp ma sé chirng nhén |6 hang héa san pham dét may: VNMT20057358

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh c&p chitng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu luc pham vi chirng nhan d6i vai cac san phdm phi hop QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cap ban thiét ké mau “ Dau hgp quy “ clia Intertek Viét Nam cho quy Doanh
nghiép tv in va dan trén san pham cGia Doanh nghiép duoc Intertek Viét Nam chirng nhan phit hgp QCVN
01:2017-BCT (Phy luc pham vi chirng nhén ).
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Hinh dang, kich thuéc co’ bén cua ddu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé sir dung Gidy chitng nhan va dau hop
quy trai v&i qui dinh. Intertek Viét Nam c6 quyén thu hdi Gidy chitng nhan va diu hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sir dung gidy chi*rng nhan va dau hgp quy dudi
moi hinh thirc (quang cdo, in/dén trén san pham,...).

2. Tréch nhiém va quyén han cia Doanh nghiép

- Ty in va dan dau hop quy truc ti€p trén sdn phdm/ hang héa hodc trén bao bi, nhin gin trén san
phdm/ hang héa dugc chitng nhan.

- Ddu hgp quy cd thé phdng to, thu nhé theo muc dich st dung nhung khdng dugc phép tw y chinh
s(ra ban thiét k€ ddu hgp quy cla Intertek Viét Nam

- Ddu chitng nhan phai ddm bdo khong dé tay xda, khdng thé béc ra gin lai va phai & vi tri dé doc,

dé thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this entered into between Intertek and the Client;

charns shall have the meaning given in dause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

mmluenual by the disclosing party at the time of such d!sclusure. andfor
disciosed, whic

In!ellectuﬂ Property Right(s) means

to be by the receiving party.

patents, patent {including the right

63

6.4

Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement it meaansvu of any such I.lmlﬂlodsad

Ali Intellectual Property Rights in any Reports, graphs, ch: any other mateml (in whatever medium)
produced by Intertek pursuant to this Agresment shall belong to lm!nzL The Client sh:ll have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided hvlnlmekm the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard ta data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR”) and shall comply with all :ppl\ﬁhle r:qunremenls of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or it
shall take all necessary technical and organisational measures to ensure the security of such data |and to guard anlr\sl unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

7. CONFIDENTIALITY
1o apply for a patent), service marks, design rights {registered or “""5"“""' trade secrets and other like rights hawscever existing 7.1 Where a party (the Recehnng Party} obtains Confidential Information of the other party (the Dtsclnsmg Party) in connection with this
Report(s) shall have the meaning as set out in Clause 2.3 below; Agreement [whether before or after the date of this Agreement) it shall, subject to Clauses 7.2
zmr;:":x‘m’:vm“’ ‘ﬁ'“":t ::;m;‘;'::‘;wm’:&;m& :f":;'mm Client purchase order, or any relevant Intertek invoice, (a)  keep that Confidential Information confidential, by angn; the standard of care that it uses fm hs wm canﬁdmhzl Information;
< omp (b}  use that Confidential Information only for the purposes of ions under this Agr
i means the praposal, esumute o fee quots, if applicable, provided to thie Chent by Intertel relating ta the Services; [€) ot disciose that Confidential Information Lo any third party without the pror witien consent of the Discesing Party.
The headings in this Agreement do not affect its Interpretation. 7.2 The Receiving Party may disclase the Disclosing Party's Confidential Infoeriation o & rieed o3 knaiv® bads
THE SERVICES (a) toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services ta the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b}  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. () to any director, officer ar employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
In the event of anyﬂ;n:nnsmgnqrendmn the terms of this .:,yeemen\ and the Proposal, ﬂ’l! l!rmj ni the Proposal shall take pr:ceden:!‘ Iﬂ'rth! nhiligzﬁors under Eimhe 7& and ensured ::i:tc‘lhe p!;son: bound by obligations of confidence in respect of the Cmﬁd!nﬁil
The Services provided by Intertek under th and any stimates, information no less onerous than those set out in this Clause 7; an
notes, certificates and other material prepared by Intertek in the course of providing the s:mes to the Client, together with status (d) where the Recelving Party Is Intertek, to any of its. idiaries, affiliates or
s n\:‘gl::r 2 ication in any form describing the results of any work or services performed (Report(s)} shall be only for (r)s m’hmm s:'lechnses 7.1 iﬁ;im;:glym any C‘:nﬁdm:um;l:‘n m»::i: e T
e Client's use ar nefit. @] was alre; in possession o g Party prior to its receip! losing Party T on its use or losure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Heporr 1o a third panv, lnzemk shall :bll isor beczdmbe: ?'uhl\‘lc knowledge owf“:r tha:b; breach ﬂllm clla;se 6.6; BRI i i g
e deemed irrevocably authorised to deliver such Repart ta the For the p f this clause ) s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the masnruhln opinion of Intertek, it is implicit from the circumstances, trade, cu:lnm, (d) s independently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
The ClLent acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Farty
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the discl thros g 3
Semanl are not necessarily designed or \nte&ued to ;d:’regs aurﬁ:::nsﬂu‘l;:uahu, sa'fnv, p:dmmim:! or mn:inn;uhnf a:}y w:ddur:t. 75 E*‘a!ch pmv' shall ensure the by its x':nh aai; (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or ces any scope of work does not necessarily reflect all standards same from any sub- with its obli under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6  Nolicence of any Intellectual Property Rights is given in respect of anr Confidential Information solely by the disclosure of such
any Reports issued by Intartek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
ly f facts, samples and/or other materials in existence at the time of the performance of the Services only. 7.7  With respect to archival storage, the Client acknowledges that Inmrlak ‘may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes or by the testing and rules of th body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Ri L Services pi
In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty B.  AMENDMENT
or abligation of the Client to any ather person or any duty or obligation of any person to the Client. B.1 Noamendment to this Agreement shall be effective unless It is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exciusively to the Client: i B 3 9.  FORCE MAJEURE
'a:"a‘:"ul'ﬁf:mﬁ&mﬂzﬁ;gﬁ:ﬁfwﬁﬁmﬁﬁmﬂ' TN comgly vt reldvait s linions id AgOlaicieia 176 91 Neither party :hhibe & |’Iie to the ul:»fef for any w':vrln performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a resul
3’-12.’:&:5::‘?:‘.-,.«,”‘“‘ e e e et MO level of care and skil ordinarily exercised by other COMBaNEs (o) i {uhetnar deciared ar atl, chil war,rots, evolution, acts ofterorism, milary actan, sabotage and/or piracy;
ihax il ke reasonbe seps o ensure that whistan the Cllent's premises s personnel comply with any halth safety rules and {0} natural disasters such as violent storms, sarthquakes, tidal waves, floods and for lighting: explosions and fires;
and other Intertek by the Ciient in accordance with Clause 4.3(f); (3] stnles and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
lha! the Reports produced in relation to the Services will not infringe anylllal rights lmcludin;intelletmal Property Rights) of any third fi " i i " 3
jparty. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, (r.”! F‘nu,u(;":;f bt ?LT':%’:“‘ :i:;:'wde::l “!ef:m:‘"‘;"anm;"ﬂ':"m:':' nsl;ore;m?;.l“m:«mu‘. onithe part of s subcontrscior
v 8. oidance of doubt, where t fected party is Intertek any failure or delay caused by or delay pa subcar
samples.or other reiated documents provided to Intertek by the Client (or any of its agents or representatives). N shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
Inthe event of 3 breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally 9.3 A party whose performance is affected by an event described in Clause 9.1 {a Force Majeure Event) shall:
lm&m;;wﬂz:::g:gﬂ?::::ﬂ“;;m%f""‘1‘ in Intertek's p"f“""“fi o i o R {a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
oLney s non-performance of its obligations;
L”g:g:“ but '::}:w::;‘::wn‘::!ﬁm"a"“”' “’""’L";g'“z l‘:" fitness for p““’"“} 08 £ the fulleht d cent payrrted by law,; (b}  useall ;amn:bleenéemuu to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume performance
b mance, I .0 Imertek of its affected obligations as soon as reasonably passible; and
pl or other rep ) will create a warranty urulhﬂw‘se increase the scope of any urarranwpmded (¢) continue to provide Services that remain unaffected by the Force Majeurs Event.
CLIENT WARRANTIES AND OBLIGATIONS 94 If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10} days’ written natice to the other party.
tha! it has the power and authonw lo enurlmo this Nleemenl and procure the provision of the Se;ﬂ:ﬂ for itself; = = 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
or its own Rotas an agent or broker, o in any other representative 101 Neither party excludes or limits liability to the other party:
apamy, for any other persan or "““' . 1 =228 a) fordeath or personal injury resulting from the negligence of that o its directars, officers, employees, agents or sub-contractors; or
that ay nformation,samples and related documents (o any of s agrts or re:r‘eunhh:elsl suples to |nlme:'lln1:1!‘udggn:7|:r.|‘u, {b} bbbl Ww'lg,“ i mw':"“:n,o"& aaeﬁ;'g il il 2 a8
SED-cOntramrs s oimployecs) fs, te; acourace fefiestatacive; conpiéta and s sot missedor In. foy. rpspiect. e e 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in cantract, tort (including negligence and breach of statutory duty) or
ta:,l:[nuvdgﬂd{fvud :::z irsertak Wil ey o such ln!nrml\':lnn. samples o, ::ﬁf. .'.‘.l?.‘i:‘,"‘.’,".,‘i‘m'l,‘ih'."i Tatera poviced by theldliem atherwise for any breach of this agreement ar any matter arising out of or in connection with the services to be provided in accordance
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Cllent (at the 103 S:‘:;e‘:’ﬁ:ﬂaﬂ?& ih‘-:'emr:x ::;I?(b:hllnrglf ;"fh:'ol:f;';":mﬂéﬁt\"mmﬁ nesh;“:nnoe and breach of statutory duty) or
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. in the event that such samples otherwise for any:
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples, (a) loss of profits;
2t the Client's cost; and (b)  loss of sales or business;
that any information, samples or other related (including without i i d reports) p: y the Client to s " & . i -
intertek will not, in any circumstances, infringe any legal ights {inchiding Intellectual Property Rights) of any third party B Yoy o Amaion It oA L5 I gty Sereeme s o contiactsh
In the event that the Services provided relate to any third party, the Client shall cause any such third party to admoM:dse and agree to {e)  loss of anticipated savings;
the provisions in this Agreement and the Proposal prior to and as a candition precedent to such third party receiving any Reports of the [l cast o expenses incurred in relation to making a product recall;
benefit of any Services. () loss of use or corruption of software, data o information; or
The Client furthar agreqs: (b} any indirect, consequential loss, punitive or special ioss (even when advised of their possibility).
o 5 openits with ‘“"“‘“ in all ey ""‘“’"g::‘::’:,ﬁ':‘éf:""";;‘:g‘;‘m;u'r&f::{ (‘:::ﬁ:ﬁi‘:‘f:::m“ who shall be duly 10.4 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (50) days after the
client becomes aware of any i jving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
to provide lnr.enek (including its agents, sub-contractors and employees], at its own expense, any and all samples, mfomiﬁﬂﬂ material constitute a bar or l!revoa‘ble waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other documentation necessary for the execution of the Services ina to enable prav provision of services under this agreement.
in with this The Client that any mmp les provided may become damaged or be Gesvwed in the
course of testing as part of th y testing process and to hald Intertek anyand for such 11 INDEMNITY
alteration, damage or destruction; 11.1 The Client shall indemnify and hold harmiess Intertek, its officers, agen!
thatitis for providing the samples/ to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of | Humnl! and mnmwsflﬁ] arising, :ﬂmc!lv nr mdlm:llv, out of
including but not limited to connecting pieces, fuse-links, etc; or in connection with:
10 provide instructions and feedback to Intertek in a timely manner; (a)  any claims or suits by any gavernmental authority or athers for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority; -
the provision of the Services and to any other relevant premises at which the Services are to be provi (b} claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss nfnfdafnue to Intellectual Property Rights
prior to Intertek attending any prmimrunne performance of the Services, to inform Intertek of all applicable health and safety rules and incurred by or mumna to arw person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
and other ecurity that may apply at any relevant premises at which the Services are to be provided; its officers, an sub-
to notify Intertek promptly of any nsk safe:y issues of incidents in respect of any item delivered by the Client, or any process or systems (e} the breach ﬂ"“ﬂ“’hmm W'MUIH‘M' any of its obligations set out in Clause 4 above;
used at its premises or otherwise necessary for the provisicn of the Services; (6)  anyclaims made by any third party for loss, d nature and arising relating to the performance,
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services ta the extent that the aggregate of any such claims relating to any one
instances where any products, information or technology may be exported) imported to or from a country that is restricted or Service exceeds the i nalhah-fltv set out in Clause 10 abave; X
such transaction; {e)  any claims or st arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Inteflectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
which may have a material impact on the accuracy of the certification; (fl  anyclaims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client.
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and lation in relation to the Services; (or any third party to whom the Client has provided the gm]basedlnwhdgnrmpmanmhpum if applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 1.2 Th!ehhpnﬂnsmﬂmh this Clause 11 shall survive termination of this Agreement.
Reparts in their entirety; i 12, INSURANCE POLICII
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) l:g e:fvh':ﬂsaaeﬂ? a,;:d s professional indemnity, empicyer’s liability, motor insurance and property insurance.
that any and all advertising and promotional materiais or any statements made by the Client will not give 2 false or 122 v disclaims any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by intertek. 12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
Intertek shall be neither in breach of this Agresment nor liable ta the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges elonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
that the impact of any failure by the Client to perform its obligations set out herein on the provision ef]xhe Services by Intertek will not " ATION
affest the client's obligaions Uxle this Agresment foc peyient of e Chirpes pecesit 30 Cluse S helow 131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditians set out or referred to in this Agreement, and 132 This Agreement may be terminated by:
that this Agreement shall take precedence O¥et any (s and conditions which the Client has provided or may in the future provide to (a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than unrw (30) days after
Intertek, whether in a purchase order or any other document. written natice has been dispatched by that Party by recorded delivery or courier requesting the other to breach;
gmmattew":t;;r&mﬂm;ntzm Client occurs at a:'!.:mzlrﬂlr‘lf , submission nfsamles or any other testing material from the (b}  Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and,'er fails to make payment
lient to Intertek sf med to i i 1] e Client's after a further request for payment; or
m %:m sh]all pay intertek the charges set out in the Proposal, if applicable, or N"wrwiﬂ contemplated for provision of the Services (c) either party on written notice to the u!hl:r in the event that the glhc‘l makes any valumarv a;g:aemeﬂl with uls creditors st "ﬁ;";‘;‘
TREs] - > subject to an administration order or (being an individual or firm) pt or ing a company) goes into liqul n
If pricing factors, such as salaries rates of the Contract and the than for the purposes of a solvent oran takes or a receiver is
the Contract, Intertek has the right to adjust the C‘“"lﬂ accordin appointed, of any of the property or assets of the ather or the alher ceases, or threatens 1o cease, to carry on business,
The Charges are expressed exclusive of any applicable taxes. The Cliem Shai Pay any applicable taxes on the Charges at the rate and in the 133 In the event of terminatian of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
Smner wescﬂbr&‘brlliwilnn mﬂuel By lnl:?:k of a valid \nv\: e i S e the Client shall pay Intertek for all Services perf up to the date of termination. This obligation shall survive termination or expiration
ient agrees that it will rel irse Intertek for any expenses incur v g to e Servi ¥ of this Agreement.
mpemble for any freight or customs clearance fees relating to any testing samples. 134 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis. ASSIGNMENT AND SUI NTRACTING
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 1a. Gl 8-CO
thirty (30) days the Client agrees that at the end of each calendar manth Intertek will issue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the of its and the provision of the SeM:es :'?e olne or Torn of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Client is required to pay ail invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, !nhm must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute o claim arising out of o in connection with this Agreement (including any non-contractual claim
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision cf the Services i with this Ag:
sent by post. Any involce sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16.  MISCE EOUS
credit terms referred ta in 5.9 abave. . LI > g
If Intertek believes that the Client’s financial pasition and/or payment performance ji the right to d d 161 i If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a ferm to be determined hy' Intertex and/or make an advam remainder of the provisians shall continue in full force and effect as If this Agreement had been executed without the invalid llwg:'al'?r
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to provision. If the invalidity, llegality or unenforceability is so fundamental that it prevents the ‘2ccompiishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of“{hls Agreement, Intertek and the Client shall good faith to agree an
performed shall become immediately due and payable, arrangemes
J.fthzclu!nl fails to pay within the period referred to in 5.9 above, it is in default of it this having 162 No partnership or agency. Nothing in thls Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at laast once that payment is due mﬂ-ln:reasonal;leperlgful‘:‘smur meﬂiz-!‘gzl:ﬁktn pay Interest on o m joint her co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment ime due un! ate of payment. rerest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all coflection 163 Waivers. Subject to Clause 10.4 above, the failure of any party 1o insist upon strict performance of any provision of this Agreement, o to
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which It is entitled, shall nat constitute a waiver and shall nat cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to coilect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
Foreign Trade of Vietnam (Vietcombank) base rate. th M daysof i 1o the ather party In writing.
If the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7) days of receipt of [
electronic invoice, cl.:ler:'hgik th;‘l’nvo'lc;e :;m be d;;med to have been accepted. Any such objections do not exempt the Client from its 165 Whole mun;m‘-JMs A:mmm:d the Pmpos:"\ ;Snmla;:,m whole mmnem umee:"g.: n.;:er::’:;l:::; to mﬂn‘;r;m
quat‘enmpavwﬂ in the period referred 1oin 5.9 above. - i .t betwes
Any request by the Client for 10 the invoice must be made at the time of setting out the rel:ﬁngf\r;‘thase |r=nsa:|'1uns or that subject matter. No purchase order, statement or other similar document will 3dd to or vary the
Proposal. A later request by the Client for changes to the ape:d forima of the invoice or supplementary information wil ot discharge terms of this Agreemant
the Client from its obli pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral cmma or
fee per invoice for issuing additional copies of invaices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party befare the acceptance
Intertek maintains the right to reject such an Invoicing amendment request and such a rejection by Intertek of the Glenr's request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it i m
exempt the c1.em. from its obligation IDM within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
If actions by th lelay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liabllity for fraudulent misrepresentation.
date. Insucha m-n-rwthc Client agrees to pay this invoice within thirty (30) days of the invoice date. 168 Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
All party prior to entry into t that party. Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

mmandedmlﬂnﬂ!rﬂwlmalhnuﬂ%peﬂv ﬁwﬂﬁﬂmplnvmlhuoﬂ\er

take such ather actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

Any use by the Client (or the Client' name “Intertek® or any of Intertek's
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Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
m Gr e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

www.intertek.com

- Puoc phép sir dung trong cac cong van giao dich, tai liéu kj thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so dau thiu, chirng tir va cac tai liéu tiép thj lién quan dén san pham duoc
ching nhan

- Puogc phép sir dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
chiing nhu phét thanh, truyén hinh, bao chi cho céc san pham dugc chitng nhéan.

- Puoc phép st dung trén cac phuong tién giao théng, van tai, cac bang quang cdo cong cong cho
cac san pham dugc chirng nhéan.

Ghi chi: Khéng dugc st dung gidy ching nhan hop quy va ddu hop quy trong céc diéu kién sau:

- Doanh nghiép str dung theo cach cd thé gdy nham I3n, c6 thé dan dén gay hi€u nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép s dung khi d& hét hiéu lyc chirng nhan hodc khdng tudn thi cac yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va dau hop quy cho mét co s& hay mot phap nhan khac.
- Doanh nghiép s dung trén cac san pham hodc trong cdc tai liéu quang cdo, gidi thiéu cho cac san
pham ma khéng trong pham vi dwoc chirng nhan.

3. biéu khoan chung:

- Thoa thuan nay dinh kém vé&i “Gidy chirng nhan hop quy”

- Thoa thuan nay la co s& dé xtr ly vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
ment means this agreement entered into between Intertek and the Client;
C!uuu shall have the meanlnumn in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally o ctherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- reasonably be :enshdered to be confidential by the receiving party.
Intellectual Property Right(s) means g} patents, patent |m:|udm¢the right
0 apply for a pmm:. service marks, design rights (registered or unrlgmemﬂ. trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Prupusal any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, :huzrm! of the Proposal shall take precedence.

The Services provided by Intertek under this and any estimates,
notes, certificates and other material prepared by Intertek in the course of providing the s:mc:s to the Client, together with status

any other in any form describing the results of any wark or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowiedges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

lbe deemed irrevocably authorised to deliver such Repart ta the applicable third party. For the purposes of this clause an abligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Propasal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes lested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Repum issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertelc’s review an-dlnr
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for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement as a result of any such unauthorised use.

All Intellectual Property Rights in any Reparts, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right te use any such Reparts,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in cannection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful pracessing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Recelving Party} obtains Confidential Information of the other party (the Duimhg Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its wm Confidential information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Infarmation to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any directar, officer of em «af the Recelving Party provided that, in each case, the Receiving Party has first advised that persan
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence In respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its i affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Infermation which:

was already in the possession of the Recelving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant ential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recelving Party has given the Disciosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disciosure through appropriate legal means.

Each party shall ensure the i by its agents and r

the same from a b ‘with its obli under this Clause 7.

No licence of any Inteliectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

(which, in the case of Intertek, includes procuring

samples and/or other materials in existence at the time of the of the 5

fy.
Client is responmle for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractars shail be lfable to Client nor any third party for any actions taken or not taken an the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the Wand authority to enter into this Agrumul and that h will comply with relevant legislations and regulations in force

as at the date of thi in relation to the ps ion of the Services;

that the Services will be performed in a manner cunsmenl with that level of care and skill ordinarily exercised by other companies

mnvldrng like services under similar circumstances;

that i nt will take reasonable steps ta ensure that wmlst «on the Client’s premises its personnel comply with any health and safety rules and
and other rity made known ta Intertek by the Client in accordance with Clause 4.3(f);

rhn the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement s directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
as may be required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but nat limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

exdudedfrnm lhu Agreement. No per oral or other or Intertek (i ing its ts,

or other repr ill create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WMRANTIB AND OBLIGATIONS
The Client represents and warrants:
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;
that it is securing the provision of tha Services hereunder for its own account and not as an agent or broker, or inany other representative
«capacity, for any other person or entity;
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and mateﬂals provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;
that any samples provided by the Client 1o Intertek will be shipped pre-paid and will be collected or dlspﬂsed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client, in the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and
that any ples or other related (including without I and ) provided by the Ciient to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or
benefit of any Services.
The Client further agrees:
to co-operate with Intertek in all matters relating to the Services and appaint 2 manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
to pravide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
‘or other documentation necessary for the execution of the Services in a timely manner sufficdent to enable Intertek to pravide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged of be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
thatitis ible for providing the P to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a imely manner;
to provide Intertek (including its agents, sul tractars and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;
prior of the Services, to inform Intertek of all applicable health and safety rules and

I and cther bl urity that may apply at any relevant premises at which the Services are to be pravided;
ta notify intertek promptly of any Hsk safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such tran g
m the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

ich may have a material impact on the accuracy of the certification;
tu obtain and maintain all necessary licenses and consents in order to comply with relevant and regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a mlslcading manner and that it will only distribute such
Reports in their entirety;
mnumnt, will the mnknlsn’fanrﬁ:poﬂsor any extracts, parts of any
it of Intertek (; not to be unreasonably withheld) in each instance; an

that any and all advertising and materials or any made by the Client mll not give a false or misleading impression
to any third party concerning the services provided by intertek.
Intertek shall be neither in brnch of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client Lo comply with its obligations a5 set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject ta the conditions set out or referred to in this Agreement, and
that this shall tal any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submissian of samples or any other testing material from the
Client to intertek shall be deemed 1o be conclusive evidence of the Client’s acceptance of this Agreement.
The Client slull pay Intertek the charges set out in the Proposal, if or as otherwise

the Charge:
:f pricing la:mrs. such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek hanhc nghuu adnm the Uurses accordingly.
The Ct f an m-mmman pay any applicable taxes on the Charges at the rate and in the
manner presaibeﬂ by law, on the issue Iw Intertek of a valid invoice.
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by past will include 3 £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately fumnish security or additional security in a form to be determined by intertek and/ur m:k: an advance

or published without the priar

for pravision of the Services

la)
5]
{d)
9.2
93
(a)
(6)
]
9.4

1n.
111
(a)
(b}

(e}
(d)

(e}

112
12.
121

122
123

13.
131
132
(a)
b)
(e

13:

W

14,
14.

15.
151

16.
16.1

With to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
asstnrance prow:ses or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or pnn:y;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, ather than by any one or more employees of the affected party or of any supplllrm agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a suhcoumu.or
shall only be a Force Majeure Event (as defined below) where the subcontractor is ed by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to aveid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as scon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud {or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the servlus to be provided in accordance
with this agreement shall be the amaunt of chal due by the client ta intertek under this agreement

Subject to clause 10.1, neither party shall be able to the other in contract, tort {including negl-gence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of ar damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against bject to the provis of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving fise 1o any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, and sub-contractors
from and against any and all claims, suits, liabilldes (including costs of Mugmn and mﬂmevsfm] arising, directly or indirectly, out of
o in connection wi

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to ilw person or entity and arising in cunnmlon ‘with or related to the Services provided hereunder by Intertek,
its officers, ploy agents, an

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-perfarmance of any Services ta the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any R:pnﬂ.: issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including pursuant to this

any claims arising out of or relating to any third party's use of or reliance on any aeporu or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains emplayers liabiiity insurance, such i does not cover of
the Client or any third parties who may be involved in the provision of the Services. If me Szmus are o be p!rfnrmed at premises
belonging to the Client or third parﬁe_i, Intertek’s emplayer’s liability insurance does not pr for

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any ablinuun mpmed upon it hereunder for more tl\an thirty (30 days after
written notice has baen by that Party by courier other reach;

Intertek on written notice to the (Jmm in the event that the Client hlls ln pay any invoice by its due date lnﬂ,’nr bl'ls to make payment
after a further request for payment; o

either party on written notice to the ulher in the event that the other makes any voluntary arrangement with its creditars or becomes
subject to an administration order or (being an individual or firm) es bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of terminatian of the Agreement for any reason and without prejudice to amfomef rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of survive xp

of this Agreement.

Any or expi of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
pron is expressly or by intended to come into force or continue In force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the pe: of its

its affiliates and/ or sub-contractors when nxeﬁarv Intertek may al:
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be peumed by Vietnam law. The parties sgrae to “submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or outofor in with thi any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement Is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

i and the provision of the Services to one or mare of
ign this Ag toany pany the Intertek group

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other right:
suspend the further execution cf all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Ciient fails to pay within the period referred to in 5.9 above, itis in default of and this after having
been reminded by Intertek at least once that payment is due within a reasonable pmee‘ In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the sctual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
I thi Client objects to the contents of the invaice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
abligation to pay ‘within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A fater request by the Client for changes to the agreed format of the invoice of supplementary Information will not discharge
the Client fram its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right 1o charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detall, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will not
exempt the Client from its obligation to pay within the period referred 1o in 5.9 above.
if actions by the Client delay completion of the Services, Irﬂmrk has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

|party prior to entry into thi
is intended to lnﬂsf:rarw Inmlhctual Pmpmvﬂwmfmm either party to the other.
Any use by the Client (or the Client's affillated companies or subsidiaries) of the name “Intertek” or any of Intertek’s trademarks or brand names

remain vested Nathing in this Agr
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. Nothing in !hks Agreement and no action taken by the parties under this Agreement shall constitute a
Joint er P the parties or any party the partner, agent or legal

repmenuhw of the mher

‘Walvers. Subject to Clause 10.4 above, the failure of any party to insist upan strict performance of any provision of this Agreement, ar to

exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 2 waiver and communicated

0 the other party in writing.

Whole Apnment. Thls ﬂmmt and the Pfoposal tonuWn the whole agreement hemun the parties refating ta the transactions

al ious between the parties

relating to thase uznnninns or um subject matter. Nu purchase order, statement or mr slrm!ar ‘document will add to or vary the

terms nl this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out of referred 1o in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and defiver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obiigations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this the following shall have the following meanings unless the cantext otherwise requires:
reement means this agreement entered into between Intertek and the Client;
Charlnshall have the meaning given in Clause 5.3;
ans all in whatever form or manner presented which: () is disclosed pursuant to, or in the
course of the provision nfSemces pursuant to, this Mmmnr and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclasing party at the time of such disciasure; and/ar
is information, howsoever disclosed, which would- tobe by th
trademarks (r or unregistered), patents, patent apnllcauons (m:ludkng the right
to apply fora palm:j, service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report{s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Fmpusal any relevant Ci s
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the proposal, estimate or fee quote, if applicable, provided to th: Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation,
THE SERVICES.
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any between the terms of this
The Services provided by Intertek under this Agreement and any estimates,
notes, certificates and other material pmpﬂed by Intertek in tM :oarse el providing the Serwm to the Client, together with status.
or any other form f any wark or shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this dause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of guality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which m:yapptytn product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/for

, or any relevant | k invoice,

with the terms of this which is expressly incorparated into any

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to pravide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any persen to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that n will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner :nnslmm with that leve! of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that ft will take reasonable steps to ensure that whilst an the Client's premises its personnel comply with any health and safety rules and

regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f};

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement Is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives|

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s peﬂo:man:e

Intertek makes no other warranties, express orimplied. All other implied by statute or common law

{including but not fimited to any implied warranties of merchantabllity and fitness for purpou] are, 1o the fullest extent permitted by law,
oral or other advice provided by luding Its agents,

ib- & other i ill create a warranty or otherwise increase the scope of any warranty gmndad

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any ather representative

capacity, for any other person or entity;

that any information, samples ind related documents it (or any of its agents or representatives) supplies to Intertek (-mluam.ts agents,

sub-contractors and empl ) is, true, accurate representative, complete and is not misleading in any k Client further

acknowledges that lm:rt:i will rely on such information, samples or other reiated documents and materials ilﬂmﬂ!d by the Client

{without any duty ta confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Client’s cost] within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not coll or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reparts or the

benefit of any Services.

The Client further agrees:

ta co-operate with Intertek in all mauen mlaurq to the Services and appoint a manager in relation to the Services who shall be duly

hy d to provide on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractars and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes ta hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the 1o be tested together, where appropriate, with any specified additional items,

incluging but nat limited to connecting pleces, fuse-links, etc;

10 provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasanably required for

the provisian of the Services and to any other relevant premises at which the Serv-.:es are lnbe nmwl

jprior to Intertek premises for of the Services, and and
and other y requires that may apply at any relevant pre:mseutwh.:h the Services are mbe provided;

to notify Intertek promptly of any risk, salew issues or incidents in respect nl any item delivered by the Client, or any process or systems

used at its premises or atherwise necessary for the pravision of the

to inform Intertek in advance of any applicable import/ export restrictions um may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the :r.:um:v of the certification;

o obtain and maintain in order to comph i d regulation in relation to the Services;
|hn it will not use any Reports lssueu by Intertek pursuant ta this Agreemem in a misleading manner and that it will nnh- distribute such
Reports in their entirety;

In no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written cansent of intertek (such consent nat w be unreasonahlv vmhhelﬁ! in each instance; and

that any and sing and ade by the Client will not give a false or misleading impression
to any third party concerning the services prmndedbv Imeruk.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase crder or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, U any other g from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance oﬂthA;rumenL g
The Client shall pay Intertek the charges set out in the Proposal, if or as other for provision of the Services

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completian date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of 2 period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by emall and will be deemed to have been
deliverad to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any Invoice sent by post will include a3 £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred toin 5.9 above.

if Intertek believes that the Ciient’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or malre an advance

. Any additional

and the Proposal, the terms of the Propesal shall take precedence.
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Intertek General Terms and Conditions of Services

mmummmkuwanmdhmqwlmekwmh«mnf v rks or brand names is strictly
and Intertek reserves the s a result of any
All Intellectual Property Rights in any Reports, graphs, or any other material (in whatever medium)

charts,

produced by Intertek pursuant to this Agr“mmt shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or ather material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties mlla&s«m all statutory provisions with regard to data protection inciuding but not limited to the

e 1 Day 2016/679 ("GDPR”) and shall comply with 2ll applicable requirements of the GOPR.
To the extent that Intertek processes persanal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful loss, damage h ) in line with the GDPR.
CONFIDENTIALITY
Where a party (the Recelving Party) obtains Confidential Information of the other party (the Dlscloﬂna Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to
keep that Confidential Informaticn confidential, by applying the standard of care that it usnsﬁxm awnCnde:nml Information;
use that Confidential Information only for the purposes of under this
not disclose that Confidential Information to any third party without the prior written consent of the Dtxlusma Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know” basis:
to any legal advisers and statutery auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information na less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Canfidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Discliasing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its emp , agents and rep:
the same from any sub-contractors) with ts obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the per!ud raqulred oy its quality and
assurance processes, or by the testing and rules of body,
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or
fmlures of utilities companies such as providers of ion, internet, gas or ty
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused Inhliurenrdnlwnn the part of a subcontractor
shall anly be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use 2ll reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its af obligations as soon as reasonably passible;
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or perscnal injury resulting rmm n f that party or officers, employ
for its own fraud (or that of its dis ors, ;, agents or sub-c
Subjen to clause 10.1, m mimum aw!gau liability of intertek in contract, tort l\mluﬂlng negligence and breach of statutory dmvl or
y ‘of any matter arising out of or in connection with the services to be provided in

with this agreement shall be lhe amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
atherwise for any:
loss of profits;
loss of sales or busk
loss of oppartunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss {even when advised of their possibility).
Any claim by the dient against intertek {always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevacable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, and
from and against any and all claims, suits, liabilities (including :mtscfllngamm and attorney's fees) arising, directly o indlr!ﬂlv. out of
orin connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, s b-
the breach or alleged breach by the Client of any of its uui.amm set out in C!aus! 4 above;
any claims made by any third party for loss, damage or exp nature and arising relating to the performance,
purported performance or non-performance of any Services m lhe extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 al :
any claims or suits arising as a result of any misuse or umulherised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any nalyses,
{or any third party to whom the Client has provided the Reports) hasedinwhole cf in part on (he Mpms if applicable.
The obligations set out in this Clause 11 shall survive terminatian of this Agreeme:
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability d:
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client of third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

on its use or

(which, in the case of Intertek, includes procuring

, agents or sub- or

of the Client

not cover anv' of

2 This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by reco: delivery or courier requesting the other to such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to m other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or [being a company) goes into liquidation
(otherwise than for the purposes of a solvent orr or an takes or a recelver is
appointed, of any of the property or assets of the other o the other ceases, or threatens to cease, 1c carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any ather rights or remedies the parties may have,
the Client shall pay all date of This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obiigations of the parties nor shall it affect any
provision which is expressly or by Implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. intertek may also assign this Agreement to any company within the intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction nf the
Vietnam Courts in respect of any dispute or claim arising out of of in with this

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS:

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights,
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which h;s already been
performed shall become immediately due and payable.
If the Client fails to pay within the period referred toin 5.9 abaove, it is in default of its payment obligations and this Agreement after having
bean reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed 1o be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amaunt equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information ta be included in or appended to the invoice must be made at the time of setting out the.
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its abligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
invoice for issuing additional coples of invoices or amending invoice detall, format or structure from that agreed in the Proposal
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will not
‘exempt the Client from its obligation to pay within the period referred toin 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cast of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty {30} days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA ncrmcm:m
Allintelectual Property Rmhdmpum a party prior to ent

s intended to transfer any Rights fmﬂ‘mlﬂﬂv!ﬂ

Any use by the Ciient [or u'eﬂienlsaﬂilmnd companies or subsidiaries) of the n:me'lmm:k" orany of Intertek's trademarks or brand names

that party. Nothing in thi
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purpose of this Agreement, Intertek and the Client shall to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist ofany sk

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause 2 d»m\nuﬁon of the ebhgancm

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

0 the other party in writing.

Whole Agreement. This mtement and the Plopos.al conuin the whole agreement hetwcen the parties relating to the transactions

by this Il previo between the

relating to those transactions or m suhjm m:am— No purchase order, statement or o\h« simllar document will add to or vary the

tarms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
r assurance (except tl set out or referred 1o in this Agreement) made by or on behalf of any ather party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A perscn who s not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms,

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.




