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CONG HOA XA HOI CHU NGHIA VIET NAM
DOC LAP - TU DO - HANH PHUC

BAN CONG BO HOP QUY

_ 0 : 3700234979 -T202011243 - VNMT20050105
DANH MUC SAN PHAM DET MAY PANG KY CHUNG NHAN HOP QUY PHU HGP QUY

CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT

Tdng sb luong 16 hang (cai) 22558
Tong s6 ma san pham i
S6 16 hang T202011243 BILL: 4351-0153-009.049
: M3 sin pham ; Chit lidu 5 / Nbom
STT Tén Sian pham (Ky hiéu, kiéu Mau sic Syt Kich thwéc (Size) | SO lwgng | Nhin hi¢u| Xuat xir san
108i) (thanh phan soi) v__m:_
1 |Ao I6t nit D 179 WHP 16-5666 GT, LZ 90% polyamide, 10% elastane A75, AB0, B75, B80 6940 Triumph Trung Qubc 2
50% polyamide, 35% elastane, 15% |B75, B80, B85,
2 |Ao l6t nit Shape Sensation 029 WHU 16-6581 S5 polyester C80, C85 850 Triumph | Trung Quéc 2
B75, B80, B85, .
3 |Ao 16t nit Natural Elegance WHP 16-8075 DK, EP 90% polyamide, 10% elastane C80, C85 980 Triumph | Trung Qudc 2
4 |Ao 16t nix Sexy Cushion Basic WHU 16-8291 5G, KG 80% polyamide, 20% elastane A75, A80, B75, B80 1140 Triumph | Trung Quéc 2
15% polyamide, 5% elastane, 80% |A75, A80, B70,
5 Ao l6t nit Maximizer 025 MDS 18-695 04, GT, JN [polyester B75, B80 7060 Triumph | Trung Quéc 2
A75, A80, B75,
6 |Ao I6t nir Maximizer 039 MVT 02 19V623 GT, LZ 80% polyamide, 20% elastane B80, B85 5188 Triumph | Trung Quéc 2
75% polyamide, 20% elastane, 5%
7 |Quan 16t nir Shape Sensation 029 Midi  |74-5578 S5 polyester M, L 400 Triumph | Trung Quéc 2
Cam két:

Q:Em t6i dé nghi Intertek Viét Nam tién hanh danh gia chimg nhén hop quy theo QCVN 01:2017/BCT san phim néu trén phi :oﬂ quy chuén 4p dung,
cam két thuc hién diy dii céc yéu cdu cia « Quy trinh chimg nhan san phim dét may phit hop quy chuén » va chiju trach nhiém vé thong tin khai bao
danh sach hang hoa
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CONG HOA XA HOI CHU NGHIA VIET NAM
Padc lap - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S6: 3700234979 - 7202011243 - VNMT20050105

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thj x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
e T L s I (i

CONG BO:

San pham dét may: Ao |6t nit, m3 sé: 16-5666
Phu hop véi quy chudn k§ thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thu3t Quéc gia vé mirc giéi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san phim dét may

Loai hinh dénh gia:
- Té chirc chirng nhdn danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhan: VNMT20050105
- Ngay cap gidy chirng nhan: 18/11/2020
Théng tin bd sung:
- Cén ctr cong bd hgp quy: s8 VNMT20050105 ngay 18/11/2020

- Phuong thirc dénh gia su phii hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phi hop cla san
phdm dét may do minh san xut, kinh doanh, bao quan, véan chuyén, st dung, khai théc.

gay 18 thdng 11 ném 2020
IEN TO CHUC
7,







CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc [3p - Ty do - Hanh phc

BAN CONG BO HOP QUY
S6: 3700234979 - T202011243 - VNMT20050105

Tén t6 chirc, ¢4 nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: 56 02, Puang s6 03, Khu céng nghiép Séng Than |, Phutng Di An, Thj x3 DT An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133
E-mail: oo

CcONG BO:

San pham dét may: Ao |6t ni¥, m3 s6: 16-6581
Phl hop véi quy chudn ki thuét (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san phim dét may

Loai hinh dédnh gia:
- T8 chirc chitng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20050105
- Ngay cdp gidy chitng nhan: 18/11/2020
Théng tin bé sung:
- Canct cong bs hgp quy: s8 VNMT20050105 ngay 18/11/2020

- Phuong thirc danh gia sy phi hgp: Phuong thire 7 — Thir nghiém, danh gid 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém v& tinh phu hgp clia san
pham dét may do minh san xu4t, kinh doanh, bao quan, van chuyén, st dung, khai thac.







CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phtc

BAN CONG BO HOP QUY
S8: 3700234979 - T202011243 - VNMT20050105

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cdng nghiép Séng Théan |, Phueng DY An, Thi x3 DT An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133
E-mail: .........

CONG BO:

San pham dét may: Ao |6t ni¥, m3 s6: 16-8075
Phu hop véi quy chudn ky thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chitng nhan dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- So gidy chirng nhdn: VNMT20050105
- Ngay cap gidy chirng nhan: 18/11/2020
Thong tin b sung:
- Can clr cong bd hep quy: s6 VNMT20050105 ngay 18/11/2020

- Phuong thire dénh gid sy phi hgp: Phuong thite 7 — Thir nghiém, dénh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hgp cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.

o'ng ay 18 thdng 11 ném 2020
CONG T 2N
‘Dl N T6 CHU'C

O PHAN HAU CAN




CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc 1ap - Ty do - Hanh phuc

BAN CONG BO HQP QUY
S6: 3700234979 - T202011243 - VNMT20050105

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Pudng s& 03, Khu céng nghiép Séng Than I, Phuwdng Di An, Thi xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
EEMail: s s iin e e s R

cONG BO:

San pham dét may: Ao |6t ni¥, m3 so: 16-8291
Phu hop véi quy chudn kj thuat (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chun ki thuat Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S gidy chirtng nhdn: VNMT20050105
- Ngay cép gidy chirng nhén: 18/11/2020
Théng tin b8 sung:
- Cancw cong bd hgp quy: s§ VNMT20050105 ngay 18/11/2020

- Phuong thirc danh gid sy phit hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju tréch nhiém vé tinh pht hgp clia san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.







CONG HOA XA HOI CHU NGHTA VIET NAM
Poc 1dp - Ty do - Hanh phic

BAN CONG BO HOP QUY
S6: 3700234979 - T202011243 - YNMT20050105

Tén té chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than I, Phuong Di An, Thi xd Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

E-Mall s s s e

San pham dét may: Ao 16t ni¥, m3 s6: 16-695
Phu hop véi quy chuén ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuat Qudc gia vé muirc gidi han ham luwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san phdm dét may

Loai hinh danh gia:
- Té chirc chirng nhan dénh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20050105
- Ngay cdp gidy chirng nhan: 18/11/2020
Théng tin bd sung:
- Can c* cong b6 hop quy: s6 VNMT20050105 ngay 18/11/2020
- Phuong thirc danh gid sw phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju tréch nhiém vé tinh phii hgp cta san
pham dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phic

BAN CONG BO HOP QUY
S8: 3700234979 - 7202011243 - VNMT20050105

Tén t8 chirc, ¢ nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: $6 02, Pudng s8 03, Khu cong nghiép Séng Thén |, Phudng DT An, Thi x@ DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
E=Miall: s i e i

CcONG BO:

San pham dét may: Ao I6t ni¥, m3 s6: 19V623
Phl hop véi quy chudn ki thuat (sd hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Quéc gia vé mirc gi&i han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- Té chirc chirng nhdn dénh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S3 gidy chirng nhan: VNMT20050105
- Ngay cdp gidy chirng nhan: 18/11/2020
Théng tin b8 sung:
- Can clr cong bb hop quy: s6 VNMT20050105 ngay 18/11/2020

- Phuong thirc dédnh gid su phi hep: Phuong thirc 7 — Thir nghiém, danh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju tradch nhiém vé tinh phu hgp clta san
phdm dét may do minh san xuét, kinh doanh, bdo quan, vdn chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHTA VIET NAM
Poc lap - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S&: 3700234979 - T202011243 - VNMT20050105

Tén té chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Pudng s6 03, Khu cong nghiép Séng Than I, Phuding DT An, Thi xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
ESMAI s i s s e e e G R

CcONG BO:

San pham dét may: Quén |6t nir, m3 s6: 74-5578
Phl hop véi quy chudn k§ thuat (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhuém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhdn dénh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S& gidy chirng nhdan: VNMT20050105
- Ngay cép gidy chirng nhan: 18/11/2020
Thoéng tin bd sung:
- Canclr cbng bd hop quy: s6 VNMT20050105 ngay 18/11/2020

- Phuong thirc dénh gid su phl hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san pham, hang
hod

CAng ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phu hgp cla san
pham dét may do minh san xut, kinh doanh, bdo quan, van chuyén, st dung, khai théc.
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Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor

lntertek in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099

Total Quality. Assured,
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Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU’NG NHAN

SO CHUNG NHAN: VNMT20050105
Chirng nhan 16 hang héa:

SAN PHAM DET MAY
Chi tiét thong tin 16 hang tai phu luc gidy chirng nhan:

INTERTEK VIETNAM

£

S8 lwgng: 22558 Cai
Xuat xir: Vit Nam

Theo t& khai Hai Quan nhap khau sé: 103605758540
Ngay: 21/10/2020

CONG TY TNHH TRIUMPH INTERNATIONAL VIET

Intertek Vietnam Ltd.

NAM
SO 2 DUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI
AN, THI XA DI AN, TINH BINH DUONG

PHU HQP V&1 QUY CHUAN KY THUAT QUOC GIA:

QCVN 01/2017/BCT
VA BU'Q'C PHEP SU’ DUNG DAU HOP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THUC 7

(Theo Théng tw s6 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tw s6 02/2017/TT-BKHCN ngay 31
thdng 3 ndm 2017 cia B6 Khoa Hoc Céng Nghé; Théng tws6 21/2017/TT-BCT ngay 23 thdng 10 ném
2017 vé Théng tw s6 20/2018/TT-BCT ngdy 15 thdng 8 ném 2018 cia B6 Céng Thuong)

g nhan: 18/11/2020

f‘\
\\

‘ PHUONG
GIA!VI DOC CHU'NG NHAN

Page1lof4
Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein,

(iiy
(el

(a)
(b)

(e}

(d)

(e}
a2
a3
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(b}

(e}

(dy
(e)
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INTERPRETATION
In this Ag , the following shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
means all jon in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, elactronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dls:lo:ure, and.’uf
is information, howsoever disclosed, which would- to be confi by
Intellectual Property Right(s) means copyrights, mﬂm’narxs patents, patent applications ian:ludrng the r\lh( m applv for a patent),
service marks, ds@n rights trade secrets and other rights (whelher registered or unregistered), howsoever existi
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
‘communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, o any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of 3 Repor

| means the description of our Services, and an estimate of our Charge:
The headings in this do nat affect its
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowiedges and agrees that any Servic :s provided and/or Reparts produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
Instructions, In accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standa
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

applicable, provided ta the Client by Intertek;

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to pi e the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or ohligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in 3 manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will lilae reasonable steps to !nsulethil whilst on the Client's premises its personnel comply with any health and safety rules and

ind other made known to Intertek by the Client in accordance with Clause 4.3(f);

that the urpcru produced in rtlaﬂnn ID lhe Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s rellance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally
ed as may be reasonably required te correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, exciuded from this Agreement. No performance, deliverable, oral or ather information or advice provided by Intertek (including its

agents, sub-contractors, employees or ather representatives) will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and autharity to enter into this A||eemem and procure the provision of the Services for itself;

that it is securing the p ion of the for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any i | other {including without i
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

by the Client to

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including maggnts sub-contractors and employees), at its own expense, any and all samples, information, material
orother the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this Agi L Ti‘ll Client that any Qmplu provided may become damaged or be destroyed in the

course of testing as part of th y testing process and tek harmless from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its gmmlsas as mav be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provid,

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applkabl: health and safety rules

and regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be

provided;

o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export reslllcﬂans that may apply to the Services to be provided, including any

instances where any products, or may b P d/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of intertek (such consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAR)

Al Property Rights i 15, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Mreemem shall belang to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

photographs or other material for the purposes of this Agreement.

The Client agrees and admmfiedg:s that Wnnn!k retains any and all proprietary rights in concepts, ideas and Inventions that may arise during
the iny Report provided by Intertek to the Client] and the provision of the Services to the

Client.
Both parties shall observe all statutary provisions with regard to data protection including but not limited ta the provisions of the General Data
Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GOPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information ta any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors nm it has engaged for itself;

to any regulator having reg: y authority over its b

to any director, officer nrelminyee ul lhe HeoeMng Party provided that, in ead\ case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or

disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting it

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recelving Party has given the Disclosing Party

prompt written netice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the byits agents and repr

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential information by the Disclosing Party.

With respect to iy , the Client that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment 1o this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an

‘authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

‘extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
rty; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

above.

A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

i the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligm:e and breach of statutory duty) or
‘otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
‘with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (induding neg:-gem:e and breach of statutory duty) or
otherwise for any:

lass of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill o reputation;

loss of anticipated savings

COST OF expenses Inr.urred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30} davs after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of daim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection mlh the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims o suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, contractors and sub

the breach or alleged breach by the Client of any of its nblinnims set out in Clause 4 :bnvz,

any claims made by any third party for loss, arising relating to

purpo! performance or non-performance of any Scrvlczs to the extent m: me aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance an any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professicnal indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any fiability to the Client as an insurer or guarantor,

The Client acknowledges that although Intertek maintains employer's liability insurance, such does not cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belanging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

isclosus

; or

(which, in the case of Intertek, includes procuring

hall nd shall continue, unless i rlier in

upon the first day on which the S

that any and all advertising and ps teri: made by the Client will not give a false or
to any third party concerning the services provided by lrllrrl.ek

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach s a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upon, pl any other testing f the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
Mlhe Contract, Intertek has the right to adjust the Charges accordingly.

of any i taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty sao) days of the issue by Intertek of a valid invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek g
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services puuuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis,
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

i the S

v is wholly

shall become and payable.
f the Client fails to pay within the period referredta in 5.5 above, it is in default of it t obli d this after having
been reminded by Intertek at least ance s due within iad. In that case, the Client is liable to pay Interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate appiied is
deemed 1o be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
-amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank rate.

Hf the Client objects to the cantents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, atherwise the invoice will be deemed to have been accepted, Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred toin 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the: rw o reject such an inveicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligarlenw pay within the period referred toin 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client {or its Aﬂlihtsj of the name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or

‘publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision of certification services, Client agrees and acknowledges that the use of rks may be subject

and international laws and regulations.
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accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than for the purposes of a solvent or or an takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of terminatian of the Agreement for any reason and without prejudice to any other ngh:s oF remedies the parties may have,
the Client. tek for all Services up tothe date of termination. This ablj I sus

of this Agreement..

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the ofits and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be mmnd by \.retmm law. The pmizs alm.- to submit to the exclusive jurisdiction nl Lh=
Vietnam Courts in respect of any dispute or claim forin

relating to the provision of the Services in accordance w.th this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability s so fundamental that it prevents the accomplishment of the purpase of this

‘Agreement, Intertek and the Client shall i good faith o agree an
ip or agency
Nathing in this Agreement and no action taken by the parties under this Agr shall a pa

rtnershi joint
wenture or other co-operative entity between the parties or constitute any party the partner, agent or Ieul rep:esemanve of the other,

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of th-s Agreement, of to exercise
any right or remedy to which it is entitled, shall not constitute a mhm and shall not (iuse by
this . A waiver of shall not aw
No waiver of any right or remedv under this A;rument shall beerhcnve unlessitis e:presslr suled to be a waiver and communicated to
the ather party in writing.

Whole Agreement
This Agreement and the Propasal contain the whole agreement between the parties relating to the transactions contemplated by this
agreement and 1gs between the parties relating to those

or that subject matter. No purchase order, statement or other similar document wua add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresantation,

Third Party
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 o enforce any of its terms.

Assurance

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek] providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
[« means all infe in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of th i t to, thi and (b]
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be i tobe ¥ the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (mdudmg the right 1o ippfy for a patent),
service marks, design rights trade secrets and other nghts [wh:lher registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, Y estimates, notes, certificates and other material
prepared by the Supplier in the course of pnmdmg the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work of services performed ;
Services means ices set out in any rel Intertek Proposal, any r!lwnl Cllent purchase order, or 2ny relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repor

Proposal means the description of cur Services, amlan estimate of our cmrgrs if applicable, provided to the Client by Intertek;
The headings in this do not affect its il il

THE SERVICES.

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any i between the terms of this Agr and the Proposal, the terms of the Proposal shall take precedence.

The Services provided bvlntertek under this Agreement and any Report shall be only for the Client’s use and benefit.

The Client acknowls agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably aulhnniedto deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Servic s provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily refiect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysls of facts, information, documents, samples and/or other material:

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, empluynes agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dmhame any duty

or abligation of the Client to any other person or any duty or cbligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority 1o enter into thi and that it

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that r! will take rusnmhle steps to ensure that wmn on the Client’s premises its pe ly with any health rules and

and other e security e known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
rmed as may be reasonably required to carrect any defect in Intertek’s performance.

Intertek makes no other warranties, express or lmplmd NI other warranties, conditions and other terms implied by statute or common

law (including but not fimited to any impl ility and Mneu for purpose) are, to the fullest extent permitted by

with relevant inforce

law, excluded from this No oral or other or advice provided by Intertek (including its
agents, sub- or other r will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this and ps [l f the Services for itself;

that it is securing the provision of the Services hereunder for nsawn a::ount and naot as an agent or broker, or in any other representative
«capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek l\ncludmg its agents,
sub-contractors and employees) s, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials prmnded by the Client
{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint 3 manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services.
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold intertek harmless from any and all responsibility for such
alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pheces, fuse-links, etc;

1o provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and emplayees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to lmer\e*k attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and r and other security req that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

existence at the time of the performance of the Services only.
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INTERTEK TERMS AND CONDITIONS (VIETNAI

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuan to this Agreement shall belang to Intertek. The Client shall have the right to use any such Reports, graphs, charts,
photographs of other material for the purposes of this Agreement.

The Client agrees and acknowledges that lmmeﬁ relzms any and all proprietary rights in concepts, ideas and inventions that may arise during
the por by Intertek ta the Client) and the provision of the Services ta the

Client,

Both parties shall abserve all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 {“GDPR”) and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard ul care that it uses for its own Cnnﬁdentﬂl Information;

use that Confidential Information only for the purposes of p under this

ot disclose that Confidential Information to any third party Mlho\ll the prior written consent of the o.sdesmg Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know” basi:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply ta any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party s listed, provided that the Recelving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the compliance by its employees, agents and representatives (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any intellectual Property F-!hls is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.

With respect to archival storage, the that Intertek tain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

Ne amendment to this Agreement shall be efective unless it is in wri
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the ather for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent starms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

g, expressly stated to amend this Agreement and signed by an

failures of utilities. uch as providers of ! internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Inrm:h inv !mlurn or delay caused by failure or dnlav on the pan ui a
subcontractor shall only be a Force Majeure Event (as defined b is ane of th
above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
o mitigate lhe eﬁecl of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; of
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity lm:ludlu withaut limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject ta the pravisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (Including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage ta Intellectual Property Rights
intul:ﬁ'ed by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its of agents, and sub-
the breach o alleged breach by the Client of any of its chhuﬂoﬂs <ot Gutii Claice d above;
anv claims made by any third party for loss, damag arising relating to

formance or non-performance of any Sen'lr.a to the extent that the aggresate of any such claims relating to any one
Semu exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Repons issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property Insurance.
Intertek expressly disclaims any liability to the Client a5 an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer’s liability not cover any
the Client or any third parties who may be involved in the provision of the Services. If the Services are 1o be performed at premises
belanging to the Client or third parties, Intertek's employer’s liability insurance does nat provide cover for non-Intertek emplayees.

TEI'IMINA“DN

that any and all advertising and terials made by the Client will not give a false or
to any third party concerning the services provided by lrum k.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, Mmher in a purchase order or any other document.

Upon, pl any other testing. | of the Services, from the Client to Intertek shall be deemed

to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any. applicable taxes on the Charges at the rate andin the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Ag:

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

shall become payable.

If the Client fails to pay within th od S above, itis in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

«costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

I the Client objects to the cantents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation ta pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or must b de at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invaice detail, format or structure from that agreed in the Proposal,

Intertek maintains the right to reject such an invoicing request and suc e by Intertek of the Client’s request will not.

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Allintellectusl Property Rights belonging to. ampﬂa’lnemryhlomlsw remain vested in that party..

Any use by the Client (or its Affiliates) of the name or any of Intertek’s trademarks or brand names for any marketing, media

terminate this Agreement

Any

purpases must be m:wmdhmummlnmd.mm:kmmmm mmedulmaa
result of any such unauthorised use.
In the event of provision of i Client agrees and that the use of certification marks may be subject to national
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the first day on which the Services are commenced and shall continue, unless terminated eariier in
i:mfdinﬂ: ‘with this Clause 13, Hnﬂl the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach olanv abl mnon Impmed upon it hﬂeunder fur more than thirty (30) days after
written notice has been by that Party by dy such breach;

Intertek on written notice to the Client in the event that the Client falis m pay anv invaice bv its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual w firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent oran or a receiver is
appointed, of any of the property or assets of the other or the ulher ceases, or threatens to cease, to carry on business.

In the event of termination of the Nm:nt for any reason and wilhum prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all up tothe dai This abligation shall survive t

of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate th i fits and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice ta the Client.

AW

This Agreement and the Proposar shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction ul lhe

Vietnam Courts in respect of any dispute or claim arising out of ar in with this (including any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes Imaud -llual or unenforceable, such provision shall be severed and the remainder of the

provisions shall continue in full force and effect as if this Agreement had n executed without the invalid illegal or unenforceable
. If the invalidity, illegality or unenforceability is so iundimmul that it prevents the accomplishment of the purpose of this

Agr!ﬂﬂml Intertek and the Client shall to agree

or agency
Nm}un; in this Agreement and no action taken by the parties under this shall a i joint
wventure or other co-operative entity between the parties or any party -, agent or legal r of the other.
Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of m-spcreemem or o exercise

any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a by

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

‘Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating 1o the transactions contemplated by this
between

ar that subject matter. No purch: or ather similar will 2dd to or nnﬂhe terms of lhls Agreement.

Each party acknowledges mar in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except Ul set out or referred toin this Agreement) made by or on behalf of any other party befare the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cia Intertek Viét Nam:
- Cung cdp ma s6 chirng nhén 16 hang héa san phdm dét may: VNMT20050105
- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cap chitng nhan hop quy”, “ Gidy chitng nhan hop
quy” va phu luc pham vi chitng nhan d8i véi cac san pham phu hgp QCVN 01/2017/BCT.
- Intertek Viét Nam s& cung cap ban thiét ké mau “ Dau hgp quy “ cla Intertek Viét Nam cho quy Doanh
nghiép tu in va dan trén san pham cla Doanh nghiép dugc Intertek Viét Nam ching nhan phi hgp QCVN

01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thudre co’ ban cia déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé st dung Gidy chi*ng nhan va diu hop
quy trai vdi qui dinh. Intertek Viét Nam c6 quyén thu héi Gidy chirng nhéan va dau hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va dau hop quy dudi
moi hinh thirc (quang cdo, in/dan trén sdn pham,...).

2. Tréch nhiém va quyén han cia Doanh nghiép

- Ty in va dan déu hop quy tryc ti€p trén sdn pham/ hang hda hodc trén bao bi, nhin gin trén san
pham/ hang héa dugc chitng nhan.

- Dau hop quy cé thé phéng to, thu nhé theo muc dich sir dung nhung khéng dugc phép tu y chinh
stra ban thiét k& ddu hgp quy cla Intertek Viét Nam

- Ddu chitng nhan phai dam bao khéng dé tay x6a, khong thé béc ra gin lai va phai & vi tri dé doc,

r A
dé thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Cﬁivw:s shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b}
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dxs:lusure, and/or
is information, howsoever disclosed, which would- to by the receiving party.
Intellectual rty Right(s) means copyrights, mdgmarks patents, patent zppilcznnns (including the right to apply for a patent),
service marks, #rs\gn rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any mlzvan:climpurmse order, o any relevant Intertek invoice,
as applicable, and may comprise ar include the pravision by Intertek of a Repor
Proposal means the description of our Services, and an estimate of our clmgzs, if applicable, provided to the Client by Intertek;
The headings in this da nat affect its interps
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonabie opinion of intertek, it is implicit from the drcumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic :s provided and/or Reports produced by Intertek are done 50 within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, i documents, for other materials in ext
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d4sr.harse any duty
or obligation of the Client to any other persen or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services wil be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to intertek by the Client (or any of its agents of representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or common
law (including but not limited to any implied of for purpose) are, to the fullest extent permitted by
law, excluded from this Agreement. No perfarmance, deliverable, oral or other information or advice provided by Intertek (including its
agents, sub-contractors, employees or other representatives) will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agraemenl and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;
that any infor J it [or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and !mploveﬁl is, true, accurate representative, complete and is not misleading in any r The Client further
acknowledges that Intertek will rely on such information, samples or other related decuments and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

thatany samples or other {including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Praperty Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports of the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autharised to provide instructions to Intertek on behalf of the Client and to bind the Client :ontractuallv as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to prwiﬂe the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the pedmnce of the Services, to inform Intertek of all appuﬁ'me health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be
provided;

to natify Intertek promptly of any risk, safety issues or incidents in respect af any item delivered by the Client, or any process or systems
used atits premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legisiation and regulation in relation 1o the

Ser 3

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of lmen:klsurh consent not to be unreasonably withheld) in each instance; and

¢ at the time of the performance of the Services only.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Allintellectual Praperty Rights in any Reports, document, graphs, charts, photographs or any cther material (in whatever medium) produced by
Intertek pursuant to this. Mrument shall behng to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
other material for th this
The Client agrees and that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the pmparm:nur provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
Clies
Bo*.h parrles shall observe all statutory provisions with regavd\u data pmuﬂmmdudng bmml\m\uﬂ to the provisions of the General Data
2016/679 (“GDPR") with all appl

CONFIDENTIALITY

Where 2 party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that C ial Information applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information ta any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know™ basis:

10 any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its Affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Recelving Party from a third party wha lawfully acquired it 3nd who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal m!ar\s

Each party shall ensure the ents and rep:
the same from any sub-contractors) with us obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect 1o archival storage, the Client acknowledges that intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten [10) days’ written natice ta the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability te the other pa;
for death or personal injury resulting from the nzglmem:e n! that party or a.s directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its direct: officer: ents or
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory dutyj or
otherwise for any breach of this agreement or any matter arising out of or in connection with the uerw:esmbe provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negﬁlzm and breach of statutory duty) or
otherwise for any:
loss of pre
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goedwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential lass, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30} days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
pravision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, agents, Affiliates, and sub-c from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
«claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with nr related ta the Services provided hereunder by Intertek,
its officers, agents, 1 2and sub-¢
the breach or alleged breach by the Client of any of its uhl:gamns set out in Clause 4 abave;
any claims made by any third party for loss, damage or exp arising relating to the performance,
purported rmance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any lability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This

\d shall conti

hall upon the first day on which the Services are

; unless rlier in

that any and all any de by the Client will not give a false or
to any third party cancerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s cbligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms anu subject to the conditions set out or referred to in this Agreement, and
that this shall take over any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

1o be conclusive evidence of the Client’s acceptance of this Agreement.
The c!mt shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).
I pri ctors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
nr mzcanlmn Intertek has the nlm m idJuﬂ the Charges accordingly.

& Ch usive licable taxes. The Client shall pavanyaaplitabretaresonme Charges at the rate and in the
manner presmbed by law, within lhlr(y |sm days of the issue by Intertek of a invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Inteneh relating to the provision of the Services and is whoily
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Ags
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.
if Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
‘payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend mefurlhef execution of all or any part of the Services, and any Charges for any part of the Services which has already been
me d payable.

If Ih!ﬂlenlfiliswpiyvmhln the period referred to in 5.5 above, it is in default of it: t d this atter having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client s liable to pay interest on
the credit balance with effect from the date on which the ent became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client's default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receip? of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its cbligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

- Any

Al Intellectual Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek's trademarks or brand namrnranvmmrh; media or
publication purpases must be prior approved in writing by Intertek. Intertek reserves the right this asa
rendtufarwmumuﬂwcm

In the event of provision of Client agrees and the use of be subject 1]
and internaticnal laws and regulations.
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16.7

accordance with this Clause 13, until the Services have been provided.
This Agreement may be ter by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than :rmy (301 days after
‘written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such bri

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to mahg payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual nr firm) becomes hnl:rupl or (being 3 wmnarw] goes into liquidation
(otherwise than for the purposes of a solvent takes of a receiver is
appointed, of any of the property or assets of the other or the nmer ceases, or thrumu 1o cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to ta any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive ter

of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate of its and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may :Em assign this Agreement to any company within the Intertek group
on natice ta the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability s sa fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client good fa to agree an

partnership ar
Nothing in this ureemzm and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to ueﬂ:bc

any right of remedy to which it is entitied, shall not constitute a waiver and shall not cause a of the

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the ather party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement betweqn the parties relating to the transactions contemplated by this
pr between the parties relating to those transactions

or that subject matter. No hy e or other similar will add to or vary the terms of this Agreement.

Each party acknowledges that in entemw, into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except t set out or referred to in this Agreement] made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Assurance

Further.
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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- Buoc phép sir dung trong céc cdng van giao dich, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, ho so ddu thau, chirng tir va cac tai liéu ti€p thi lién quan dén san phadm duoc
chirng nhén

- Dugc phép slr dung trong cac chuwong trinh quang cdo, quéng ba trén phuong tién thong tin dai
ching nhu phat thanh, truyén hinh, bdo chi cho cac san phdm duwoc chitng nhan.

- Bugc phép sir dung trén cac phuong tién giao théng, van tai, cdc bang quang céo cong cdng cho
cac san pham duoc chirng nhan.

Ghi cha: Khéng duwgc sir dung gidy chirng nhdn hop quy va diau hgp quy trong cic diéu kién sau:

- Doanh nghiép sir dung theo cach c6 thé gay nham Ian, c6 thé dan dén gay hiéu nhim, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi da hét hiéu lyc chirng nhan hodc khéng tuan thd cac yéu ciu vé ching
nhan;

Chuyén nhugng Gidy ching nhan hop quy va ddu hop quy cho mét co s& hay mét phap nhan khac.
- Doanh nghiép sir dung trén cac sdn pham hodc trong céc tai liéu quang cdo, gidi thiéu cho cic san
pham ma khéng trong pham vi duoc chirng nhan.

3. Diéu khoan chung:

- Thoa thu@n nay dinh kém véi “Gidy chitng nhan hop quy”

- Thod thudn nay |a co s& dé xtr ly vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therain.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly o indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
ﬂur'n shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be to be confi by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report{s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services perfarmed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the description of our Services, and an estimate of our Charges. if applicable, provided to the Client by Intertek;
The headings in this jo not affect its P

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated Into any
Proposal Intertek has made and submitted to the Client,

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Repart shall be only for the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable party. For the purposes of this dause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the drcumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic »s provided and/or Reports produced by Intertek are dcnesnwﬂhm the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific ALl such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and a:knawledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set aut in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is respons-ble for acﬁru as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that |I will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Servi

that the Services will be performed in a manner consistent with that Ievel of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure Ihal whilst on the Client’s premises its personnel comply with any health and safety rules and
and other made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to me Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of 3 breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
as may q to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied wamnﬂes ul mn:n:ntabnlnw and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this No per , oral of ather information or advice provided by Intertek (including its
agents, sub- s, employ or other i wll[ create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and aumnrity w enter into this Nrumml and procure the provision of the Services for itself;
that it is securing th for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or !nﬂw,
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,

ntractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or ather related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services:
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected ar dispased of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at ‘he Client's cost; and

samples or other rel {including without limitati rts) provi

lmmek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) nf any third party.

y the Client to

In the event that the Services provided relate to any third party, the Client shall cause any such tt party to acknowledge and agree to

the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further

o co-operate with \nlﬂmk in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents and employees), at its pense, any and all samples, information, material

or ather documantaum necesuwler:hee:ecunnn of lhu Services in a timely manner sufficient to enable Intertek to provide the Services
this The Client that any samples provided may become damaged or be destroyed in the

murse of tnnna as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destfumon,

thatitis for to be tested together, where appropriate, with any specified additional items,

Including but ot limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in 3 timely manner;

ta provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be jed;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules

and lations and other le security i that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek prcmpt\y of any risk, safety issues ar incidents in respect of any item delivered by the Client, or any process or systems

used atits premises. y for the f the ices;

to inform Intertek in advam of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or fram a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the ¢ cation;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek {such consent not 10 be unreasonably withheld) ln each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Inteflectual Pmoenvﬂramsm any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
this to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or otha material for the purposes of this Agreement.

‘The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
Client

Both panirsshdlobmv: all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 “GDPR”) and shall comply with all applicable requirements of the GDPR

‘CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disdusln: Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4

keep that C ial, by applying the f care that it uses for its own ccnﬁoenml Information;

use that Confidential Information only for the purposes of under this

not disclose that Confidential Information to any third party without the prior written consent of the Dm:lnslnﬂ Party.

The Recelving Party may disclase the Disclosing Party’s Confidential Information on a "need to know” basis:

o any legal advisers and statutory auditors that it has engaged for itself;

‘to any regulator having regulatory or supervisory authority over its business;

to any directar, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its liates or 3
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whic
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.
is received by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or
is independently developed by the Recelving Party without access to the refevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal meens.

Each party shall ensure the , agents and

the same from any sub-contractors) with |:s nhllgannns under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatary of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrarism, military action, sabotage and/or piracy;

natural disasters such as violent starms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas o electricity services.

For the avoidance of doubt, where the affected party Is intertek any failure or delay caused by failure or delay on the part of a
subccmlrmnr shall only be a Force Majeure Event (as is affected by one of the events described

a parw whose is affected by an t in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing ofma Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

if the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject ta clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

lass of sales or business;

lass of opportunity {including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

lass of anticipated savings;

cost or expenses incurred in relation to making a product recall;

lass of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the prowvisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all daims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

«claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or r!laled ta the Services provided hereunder by Intertek,
its officers, agents, and sub-ct

the breach or alleged breach bv the Client of any of its uhhgmns set out in Chusel above;

any claims made by any third party for loss, damage or exps arising relating to the performance,
purported performance ar non-performance of any Servkes to the extent lhat the aggregate of any such claims relating to any one
Service exceeds the limit of iability set out in Clause 10 al

any claims or suits arising as a result of any misuse or uniuthurised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pmwant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, mnc[usEnns of the Client
{or any third party to whom the Client has provided the Reports) based e or in part an the Reports, if applical

The obligations set out in this Clause 11 shall survive termination of this Weemam

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
sional indemnity, emnluver 's liability, motor msurance and property insurance.

ledges that although Intertek maintains employer's i

it e, such i does not cover any
the Client cr any third parties who may be involved in the provision of mr Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employers liability insurance does not provide cover for nan-Intertek employees.

TERMINATION
BLiy

that any and all adverti: rials or any de by the Client will not give a false or
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreament if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

'CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether ina purchase order or any other document.
Upon, les or any other testing | of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges as set out in any prup:ml or eth:rwlse agreed in writing (the Charges).
if pricing factors, such as salaries andfor change be date of the Contract and th
of the Contract, Intertek has the n.hna adjust the Charge! accordingly,
of any xes. The Ulem shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty «:30) days of lh! issue by Intertek of a valid invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Int:ruk relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing sar
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.
Hf Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

nd the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

ormed shall become immediately due and payable.
If the Client fails to pay within the period referred to in 5.5 abave, it is In default of its payment having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice o Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
if the Client. objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay wnhln the period referred to in 5.5 abave.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and su(h a rejection by Intertek of the Client’s request will not
exempt the Client from its abligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invaice the Client lnrlhl cost of all Services provided 1o
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice dat
INTEI.LECI'UAI. PROPERTY RIGHTS AND DATA PROTECTION
to a party prior to entry into this Agreement shall remain vested in that party..
qusgwhnm(urmmuu)u!Mname 'Inlmek'umvoflrmelfswadeﬂw bﬂndnames'orarwmadrenmmaﬁaar
ek, intertek Agreement

date

d thi

publlamnournmmbewawminmmby the right to terminate this immediately as a
ruulwhnymhu\a

Inthe event pmdsmul:emﬁuhmservlca,ﬂlemigmandﬂnmmalhlmmdmmmmmhmhmtnmmmi
and international laws and regulations.
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16.7

upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any nbliawnn lmposed upon it h!reunﬂer for more lhln thirty |ac) days after
written natice has been by that Party by Y or courier other ach;

Intertek on written notice to the Client in the evenl that the Client fails ID pay any invoice bv its due date lnda’nr fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver Is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement 'arany reason and without prejudice to arw other rights or rtrrvedleuhe par\'ie: may have,
the Client shall pay Intertek for all Servi d upta the date of obligation shall survive

of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the pel and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. lnlertek may also assign this Agreement to any company within the Intertek group
©on natice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Prnpos:! shall be loumed by Vietnam law. The parties agre: to submi( w :he exclusive jurisdiction ol the
i with

Vietnam Courts in respect of outoforin
relating to the pe f the Services in with this
MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if l?‘lls Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so rundamenul that it pcmnh the -mmpllshment of the purpose of this
Agreement, Intertek and the Client shall good faith to agree an

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture of other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers

Subject to Clause 10.4 above, the failure of any party to insist upan strict
any right o remedy ta which it is entitied, shall not constitute a waiver and shall not
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

f this of to exercise

f any pr
i of the by

Wheole Agreement

This Agreement and the PruposaJ :omaln the whole agreement bctw!en the parties relating to the transactions contemplated by this
rties relating to those transactions
or that subject matter. No pur\'_hase Dfd!f statement or other slmILir document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out o referred 1o in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party walves all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liabllity for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

actions

Further Assul
16.9 Each party shal! at the cost and request of any other party, execute and deliver such instruments and documents and take such other
is Agreement.

in each case as may be reasonably requested from time to fime in order to give full effect to its obligatians under this
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under comman control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
‘confidential by the disclosing party at the time of such uisclosure, and/or
is information, howsoever disclosed, which would- to be confi by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other

inany form tts of any work or services performed ;

Services means the services set out in any relevant lnrel‘!ek Proposal, any rglevant Client purchase order, or any relevant intertek invoice,
as applicable, and may comprise or include the provisicn by Intertek of a Rey
Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this do nat affect its interps

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated inta any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
e deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic s provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, In accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of guality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Inleﬂek is Iimlled to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, i /or ather materials in existence at the time of the performance of the Services only,
Client is responsible for acung as it sees fit on the basis of such Report. Neither intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such R

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d:s:har‘e any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing fike services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All ather warranties, canditions and other terms implied by statute or common
law (including but not limited to any implied warranties of mer y and fitness for 2) are, to the fullest extent permitted by
law, excluded from this Agreement. No performance, deliverable, oral or other information or advice nwwided by Intertek (including its
au:m;g dsubx or other will create a warranty or otherwise increase the scope of any warranty
provi

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

thatitis of the Services h own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) mppl\es to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to intertek will be shipped pre-paid and will be collected or disposed of by the Client [at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samy

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related decuments (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

autharised to pravide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

ta pravide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage r destruction;

that it is responsible for providing the sampies/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

10 provide instructions and feedback to Intertek in a timely manner;

to pravide Intertek (including its agents, sub-contractors and employees] with access to its premises as. ma-r be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided,

prior to Intertek attending any premises for the performance of the Services, to inform Inuertek of all applmalﬂ: health and safety rules

and and other security that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.
at its premises or otherwise necessary for the provision of the Services;

to infarm Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

s;
that it will not use any Reports issued by P ina manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written cansent of Intertek (such consent not tu bn unrusunamy withheld) in each instance; and

ant to this Agl
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10.

INTERTEK TERMS AND CONDITIONS (VIE

AllIntedlectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this nreemml shall belang to Inlmnk. The Client shall have the right to use any such Reports, document, graphs, charts,
other material for the his Agreement.
The Client agrees and acknowledges that Intertek lulfns any and all proprietary rights in concepts, ideas and inventions that may arise during
g]-e preparation or provision of any Report (indluding any deliverables provided by Intertek to the Client} and the provision of the Services to the
ien
Both pirﬁ!s shall observe all statutory provisions with regard to data pro(ecuon including hul not limited to the provisions of the General Data
Protection Regulation 2016/679 (“GDPR”) and shall all f the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Infarmation of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date Df(h\; ngreemenu it 5hall 1ub;eﬂ 1o Clauses 7.2 10 7.4:

keep that C ial Information by applying th d of care that it uses for its own Confidential Information;

use that Confidential Information anly for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

0 any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

ta any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person of

the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information na less anerous than those set out in this Clause 7; and

where the Receiving Party Is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

:jus already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
isclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party whao lawfully acquired it and who is under no chligation restricting its disclosure; or

y the without access to the relevant Confidentizl Information.
The Receiving Party may disclose Confidential Inlnrmahm\ of the Disclosing Party to the extent required by law, any regulatory authority
o the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prontpt written notice of the 1o disclose and possible given the Disclosing Party a reasonable oppartunity to prevent
the disclosure through appropriate legal foRara,
Each party shall ensure the agents and rep! {which, in the case of Intertek, includes procuring

the same from any sub-contractors) with rl: obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective uniess it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform s a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event {as defined below) where the subcontractor is affected by one of the events described

above.

A party whose performance is affected by an event described in Clause 9.1 (s Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a)
(b}

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors

10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort ::ndudmg neglrnnu and breach of statutory duty) or
with thy

otherwise for any breach of this agreement or any matter arising out of or in vices to be

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

provided in

10.3 Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;

loss of anticipated savings;

«cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

11

11.1 The Client shall indemnify and hold harmless Intertek, its officers, em;

«

(e)

client becomes aware of any circumstances giving rise to any such ciaim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY

ployees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, ecanomic loss, and loss of or damage to Intellectual Property Rights
m\'.u;!ﬂ by or occurring to aﬂv jperson or entity and arising in:;nnxtiaﬂ with or related to the Services provided hereunder by Intertek,
its officers, agen
the breach or alleged breuh bv the Client uf any of its obligations set out in Gause 4 :hwe.
any claims made by any lmrd party for loss,

arising relating to the performance,
e of 3 any Servicﬁ to the extent that the aggregate of any such daims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (m:ludmg lmi! marks) pursuant to this Agreement; and

rising out of or 's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
:or any third panv to whom the Client hn;mdded the Reports) based in whole or in part on the Reports, if applicable.

112 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.

INSURANCE POLICIES

121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

12.2 Intertek expressly disch

professional indemnity, employer's liability, motor insurance and property insurance.
s any liability to the Client as an insurer or guarantor.

123 The Client acknowledges that although Intertek maintains employer’s iability insurance, such insurance does not cover any employees of

13.
131

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

that any and all advertising and p made by the Client will not give a false or
to any third party mnqrmng the services provided by lruznelr

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its cbligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
1o be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conciusion date of the Contract and the completion date
of the Contract, In\enak has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue bv Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expe incur v Intertek relating to the pr ion of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Ag Any work

by Intertek will be charged on a time and material basis.

Imenekwm issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Qlient upon receipt of such email. intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to

TERMINATION
This upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided,

13.2 This Agreement may be terminated by:

(a)
(b)
(e}

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than mmycaol days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes pt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, of a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on

iness.
13.3 in the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

lhec!iznt shall pay Intertek for all

upto the date of This obligation shall survive termination or expiration

134 Am shall not affect the accrued rights and obligations of the parties nor shall it affect any
prwyon which is ewtmlp or bv Implmuon intended to come into force or continue in force on or after such termination or expiration.

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the f it i and the provision of the Services ta one or more of
its Affiliates and/ or sub-contractors when necessary. alsa assign this to any company within the Intertek group
on notice to the Client.

15. GOVERNING LAW AND DISPUTE Rl

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

suspend the further execution of ail or any part of the Services, and any Charges for any part of the Services which has already been
shall bect due and payable.
If the Client fails to pay within the period referred to in 5.5 above, it is in default of its i thi after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajy ial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs lncumed by Intertek, even if they exceed the Vietcombank base rate.
1f the Client objects to the contents of the invoice, objection must be raised with Intertek within seven (7) days of receipt of
electronic inveice, otherwise the invoice will be deemed to hm been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 abaove.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice ﬁml\ lormat or structure lmm that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing by of the Client’s request will not
exempt the Client from its obligation ta pay within the period referred to in 5. 5 abcru
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND BA'IA PROTECTION

party prior to entry into this vested
quﬂhvmﬂul[u!umta}nfme "Intertek” or any of intertek's trademarks or brand names for any marketing. media
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16. MISCELLANEOUS
16.1 Han his Agreement is or becomes invalid, illegal or i , such ision shall be d the of the
provisions shall continue in full force and effect as if thls Agreement had been executed without the invalid illegal or unenforceable

No partnership or agency
162 Nothing in this Agreement and no action taken by the parties under

provision, If the invalidity, illegality or unenfmahmhy is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall d faith to agree an

this shall
venture or other co-operative entity between the parties or constitute any party the partner, agent or Iegzl representative of the mmr.

Waivers
16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict. pedwm:m-.e of any pravision m’ ths Agreement, or to exercise
by

any right or remedy to whichitis entitled, shall not constitute a waiver and shall
this . A waiver of any breach shall not constitute a waiver of a

any t breach.
164 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

Whole Agreement
16.5 This Agreement and the Proposal contain the whole agreement between the parties tﬂahu tot the mmcmms mmwnplan:d by this

agreement and supersedes all previous ag;
or that subject matter. No purch:

or ather similar will add |uerv=r\c|ru(emunlmnurnment.

16,6 Each party acknowledges that in :nten:q into this Agreement it has not relied on any representation, warranty, collateral contract or
ot

assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
simllur! of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
espect of any such representation, warranty, collateral contract or other assurance,

16.7 Nnmmg in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third

Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and

documents and take such other
actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.



