CONG HOA XA HOI CHU NGHIA VIET NAM
DOC LAP - T DO - HANH PHUC

BAN CONG BO HOP QUY Ngay a.m;_.@M_.\.__._&_o..\m%bmo_

SO : 3700234979 - T202009233 - VNMT20040853 Ngiy trd:........... Lo

DANH MUC SAN PHAM DET MAY DANG KY CHU'NG NHAN HOP QUY PHU HQP QUY CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT
PHUONG THUC 7 (dinh kém theo gidy didng ky hop quy)

Téng sé lwong 16 hang (cai) 1765
Téng sé ma san pham 3
S6 16 hang T202009233
2 M4 san pham : Chét liéu : < g . . | Nhém san
m._‘._._ Tén San phim (Ky higu, kidu loai) Mau sac (thanh phn si) Kich thwéc (Size) SO lwgng [ Nhén higu | Xuat xie phim
! |A 16t nir sloggi Romance 2.0 HP 11-1786 04,1X,UY 52%polyamide, 35%cotton, 13%elastane ML 300  [SLOGGI Viét Nam 2
2 [AGI6tnd T 421 P ; 21-016 GT 90%cotton, 10%elastane A75,ABO,ABS, B75,B80,B85 1265  |TRIUMPH Vigt Nam 2
3 |Ad 6t nir Magic Wire Lite S ionMHUDV 11-1528 EP 55%polyamide, 20%elastane, 15%viscose, 10%polyester A75 200 TRIUMPH Viét Nam 2
Cam két:

Chung toi d& nghi Intertek Viét Nam tién hanh danh gia ching nhan hop quy theo QCVN 01:2017/BCT san phdm néu trén phi hop quy chudn ap dung,
cam ket thuc hign ddy dd cdc yéu ciu clia « Quy trinh ching nhan san phim dat may phi hop quy chudn » va chiu trach nhiém vé thang tin danh sich hang héa khai bio

g0 THI MINH CHAU _
G BO PHAN HAU CAN







CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 13p - Tw do - Hanh phic

BAN CONG BO HOP QUY
$8: 3700234979 - T202009233- VNMT20040853

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng sd 03, Khu cdng nghiép Song Than |, Phudng Di An, Thij xa DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

BT A i T v T B S T e s

CcONG BO:

San pham dét may: Ao 16t ni¥, ma sd: 11-1786
Phu hgp v&i quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):
QCVN 01:2017/BCT - Quy chudn ky thuat Qudc gia vé mirc giéi han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudém azo trong san pham dét may
Loai hinh danh gia:
- T& chirc chirng nhdn dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20040853
- Ngay cap gidy chirng nhan: 30/09/2020
Théng tin b6 sung:
- Cdn clr cdng bé hgp quy: s6 VNMT20040853 ngay 30/09/2020
- Phuong thirc dénh gid sy phui hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phl hgp clia san
phdm dét may do minh san xuét, kinh doanh, bdo quén, van chuyén, str dung, khai théc.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phtc

BAN CONG BO HOP QUY
S6: 3700234979 - T202009233- VNMT20040853

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: $6 02, Dudng s6 03, Khu céng nghiép Séng Than |, Phudng Di An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
Emailits s immmmidarmnnnssa s s R e e

CcONG BO:

San pham dét may: Ao I6t ni¥, m3 s6: 21-016
Phu hgp véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuat Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T chirc chirng nhéan dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20040853
- Ngay cép gidy chirng nhan: 30/09/2020
Théng tin bé sung:
- Canclr cong bd hop quy: s6 VNMT20040853 ngay 30/09/2020

- Phuong thirc danh gid sy phu hop: Phuong thirc 7 — Thir nghiém, danh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém vé tinh phi hgp cla san
pham dét may do minh sdn xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Bdc ldp - T do - Hanh phtic

BAN CONG BO HOP QUY
S6: 3700234979 - T202009233- VNMT20040853

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Pudng s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
R S IO = o S

CONG BO:

San pham dét may: Ao 16t ni¥, m3 s&: 11-1528
Phu hop véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuén ki thuat Quéc gia vé mirc gi¢i han ham lrg'ng formaldehyt va amin
thom chuyén héa tir thuc nhudm azo trong sin phdm dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gid (bén thit ba): Cong ty TNHH Intertek Viét Nam
- S6gidy chirng nhan: VNMT20040853
- Ngay cdp gidy chirng nhan: 30/09/2020
Théng tin bd sung:
- Can c cong b6 hop quy: s6 VNMT20040853 ngay 30/09/2020

- Phuong thirc dénh gid sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém vé tinh phi hgp ca san
phdm dét may do minh san xuat, kinh doanh, b3o quan, vén chuyén, st dung, khai thac.

INTERNAT(ORAL;
VIET NAM
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xuat bai

Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile: (84-28) 62971098
www.intertek.com

GIAY CH'NG NHAN

SO CHU'NG NHAN: VNMT20040853
Ching nhan 16 hang héa:

SAN PHAM DET MAY
Chi ti€t thong tin 16 hang tai phu luc gidy ching nhan:

SO lwgng: 1765 Cai
Xuat xtt: Viét Nam

Theo To Khai Hai Quan Nhap Khau S6 : -
Ngay : -

CONG TY TNHH TRIUMPH INTERNATIONAL VIET

NAM
SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI
AN, TH| XA DT AN, TINH BINH DUONG

PHU HQP V&1 QUY CHUAN KY THUAT QUOC GIA:
QCVN 01/2017/BCT
VA BU'QC PHEP SU' DUNG DAU HQP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THU'C 7

(Theo Théng tu s6 28/2012/TT-BKHCN ngay 12/12/2012 véa Théng tw s6 02/2017/TT-BKHCN ngay 31
thdng 3 ndm 2017 cia Bé Khoa Hoc Cdng Nghé; Théng tw s6 21/2017/TT-BCT ngdy 23 thang 10 ndm
2017 va Théng tu s6 20/2018/TT-BCT ngdy 15 thdng 8 ném 2018 cia B@ Céng Thuong)
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Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward  Tel: (84-28) 62971099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly contrals, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
chargcs shall have the meaning given in Clause 5.3;
means all m whatever form or manner presented which: (a) is disclosed pursuant to, or in the
d (b]

course of th of Sery it to, t

is disclosed in wnnng_ electmmtal[v. visually, orallv or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- he { tob by the receiving party.

Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any memoranda, laboratory data, estimates, notes, and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any refevant Client purchase order, or any relevant intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, md an emmare of our Charges, if applicable, provided to the Client by Intertek;

The headings in this A do not affect its il

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal intertek has made and submitted to the Client.

in the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be anly for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this dause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic 5 provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems of processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reflance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, informatian, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken er not taken on the basis of such Re

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dns:hargz any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

like services under similar circumstances;

Il take reasonable steps to ensure ll\a( whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security made known 10 Intertek by the Client in accordance with Clause 4.3(f);

lhat the Reports produced in relation to the Services will not m'm‘ge any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. AII other warranties, conditions and other terms implied by statute or common

faw (including but not limited to ility and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. Ne performance, deliverable, oral or ather information or advice provided by Intertek (including its

agents, or other r will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that arwmfwma!ion samples and related documents it (or any of its agents or rep! ing its agents,
sub-c: s, true, accurate complete and is not misleading in any resptcL The Client further

acknowledges lhat Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples pravided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

providi
[hak

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party recelving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint 3 manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

that it is for providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuu—lmks etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform lnlgﬂzk of all applicable health and safety rules
and mnulamni and other reasonable security requirements that may apply at any relevant premises at which the Services are to be
provided,

to notify Inl:ru-k promptly of any risk, safety issues or Incidents in respect ui any item delivered by the Client, or any process or systems.
used at its premises or otherwise necessary for the provision of the Service!

to inform Intertek in advance of any applicable import/ export restrictions nm may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise In:enel immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other matertal for the purposes of this Agreement.

The Ciient apmand :dmnwlzdusthat Intertek retalnsmyand all pmprlaauyrm in concepts, ideas and inventions that may arise during
the Intertek to the Client) f the Services to the
Client.

Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 I'GDF‘R“} and sh.ill:umplvwnh all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by ipulvmg the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of ions under this ; an

not disclose that Confidential Information to any third paPlv without the prior wrruen consent of the Dus:losmg Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information an a “need to know” basis:

to any legal advisers and statutery auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party pmviﬂed that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors,

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

vm!: Iready in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on ts use or
disclosure;

Is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is s 5t the I.ec:mn! arty it a to the relevant Ce

The Receiving Party may disclose Confidi Disclosing Party to the extent required by law, any regulatory autherity
or the rules of any stock exchange on which lhe Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its agents and

the same from any sub-contractors) with its ubilganuns under this Clause 7.
N licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJIEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

ﬂdkﬁ and Iabour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

[which, in the case of Intertek, includes procuring

faitur:s of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcantractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event] shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonatble endeavours to avoid or mitigate the effect of the Fi Maj
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party o its directors, officers, employees, agents or sub-contractors; ar
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

Ioss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority:

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to intellectual Property Rights
incurred by or occurring to any person or entity and arislnl in cmnenion with or related to the Services provided hereunder by Intertek,
its officers, agent:

the breach or alleged breach by the Client uf any of its emiurions setoutin Clause 4 above.
any claims made by any third party for loss, d: arising relating to the performance,
purported performance or non-performance of any Sewines m the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unautharised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability hi o t cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belanging to the Client or third parties, Intertek’s employer’s liability insurance does nat provide cover for non-Intertek employees.

TERMINATION
This shi

Event and resume performance

that any and all advertising and pr teri de by the Client will not give a false or
to any third party concerning the services provided by lrllrrte!:

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the i ut or referred to in this and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

upan. submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
be conclusive evidence of the Client's acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by lmmek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing sar

The Charges represent the total fees to be paid by the Client for the Services pursuam to this Ags

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation t fulfil any request by the

Client for a paper copy to be sent by post. Any invaice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

. Any
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il upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obllaanon llnaesed upon ll hereunder for more than thirty (30) days after

written notice has been by that Party by ourier the other to remedy such breach;

Intertek on written notice to the Client in the wenl that the Client hnl; tn pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual w firm) mes bankrupt or (being a company) goes into liquidation

(otherwise than for the purposes of a solvent or an takes or a receiver is

appointed, of any of the property or assets of the other or the e{her ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and wtthoul prejudice to anyc other vuhts or remedies the parties may have,

the Client shall pay Intertek for all Services up tothe date of
this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expressly or by implication intended to come into force or continue In force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its and the provision of the Services to one or more of

its Affiliates and/ or sub-cantractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by \retmm law. The pmies anree 10 submit to the exclusive jurisdiction of the
WVietnam Courts in respect of any dispute or claim arisis ofor non-contr

relating to the provision of the Services in accordance wuh this Agreement).

MISCELLANEOUS

sw-nhllltv
r becomes Invalid, illegal or unenforceable, such provision shall be severed and the remainder of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other fights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

if the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7] days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

Client for to the invoice must be made at the time of setting out the
Proposal A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing ddlﬁunil copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the reject such an invoicing sucha Intertek of the Client’s request will not
exempt the Client from its ub igation to pay within the period referred ta in 5.5 abave.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All ntellectual belonging to a party prior to entry into this Agreement shall remain vested in that party..
Any use by the Client {or its ml.;m) of the name “Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
In the event of provision of ces mﬁddmservlms,n‘nenlup—‘ud the use of irks be subject to national
and international laws and regulations.

April 2020

16.7

of thi is o
uviaons shall continue in full fome and effect as if this Agreement executed without the invalid illegal or unenforceable
prwubn If the invalidity, fllegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith 8!

No pa ip or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other,
Walvers
Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
-v-y right or remedy to which it is entitled, shili not constitute a walver and shall not cause a

A waiver of any breach hall n a waiver of any subsequent breach.
No waiver of any right or remedy under this shall b pressly stated to be a waiver and communicated to
the other party in writing.
‘Whole Agreement
This wgemeﬂ( and the Prmosal coﬂuln the whole agreement be!ween the parties relating m (hn transactions contemplated by this
all previ he parties relating to those transactions

or that subject marter. No purthast urd:r. statement or other si Iiar document will add to or Val‘f the terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might ctherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.
Nothing in this limits or liability for

Third Party Rights
16.8 A person who Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other
request

actions in each case as may be reasonably ed from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you [the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the cantext atherwise requires:

Affiliate snall mean any entity that directly or indirectly controls, is controlled by, or is under common contrel with another entity;

between Intertek and the Client;

Charges shill have the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

64

65

INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property. in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
gve preparabon or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the

ient.

Both parties shall observe all statutory provisions with regard to data protection i he pr
Protection Regulation 2016/679 ("GDPR”) and shall comply with all appiicable requirements of the GDPR,

of the General Data

s r = 7. CONFIDENTIALITY
course of the provision of Services pursuant to, this Agreement; and (b) = »
is discosed in writing, electranically, visualy, orally or otherwise hawsoever and is marked, stamped or identified by any means as ' per o B T BT eI Iart) (e Oheiewing ey i connection Wit s
;ﬁﬂm;‘%:ﬂ::;gm‘gﬁ?::j‘;:z:ﬂ:ﬁg‘“‘" d'“'"‘“ﬁ'(":df I R — (:) keep ':hat Cogf;d:nual Information confidential, by appiying the standard of care that it uses for its own. Conﬁde.’mal Information;
4 that [ ul hi
Imellcun Property M) mear copyigts, sdemars patens, eent slcations (g e a0 oy for 3 pater, 0] % UL SR foaton oo o e s of erorming ttgioncunder i Agreemeniond
service marks,design rights trade secrets and ather rights (whether registered o unregistered),h ver exisiing; 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
Report(s) shall mean any laboratory data, , estimates, notes, certificates and other material (2)  toanylegal advisers and statutory auditors that It has engaged for itself;
prepared by the Supplier in the course of providing the Services to the Cus!am!r together with status summaries or any other {B) 1o any regulator having reguiatory or supérvisory auhority over ts business:
in any form the results of any work or services perform z A s d . N

Services means the services set out in any relevant Intertek Proposal, any relevant cmz purchase order, or any relevant Intertek invoice, el :: : ?h‘lii;:r?:r:; ﬁ;:: %:E:I?f‘a:?:: aﬁ_‘;‘;";xg: ;::V ;;m"ﬂ 'g::;: 'b:‘" n:;;:a‘;‘:::ﬁ':ﬂ%’::g ?:ifﬁ;‘:f'&:‘a:;m&fl
as applicable, and may comprise or include the provision by Intertek of a Report; Information no less onerous than those set out in this Clause 7; and

I means the description of our Services, and an estimate of our Chargex, if applicable, provided to the Client by Iintertek; {d)  where the Receiving Party is Intertex, to any of its subsidiaries -Aﬂilhln orsul PO
The headings In this Agreement do not affect its interpretation. 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
THE SERVICES (a) was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any disclosure;
Propasal Intertek has made and submitted to the Client. (b) s or becomes public knowledge other than by breach of this Clause 6.6;
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. (c) isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

iga! 8

The Services provided by Intertek under this Agreement and any Report shall be anly for the Client's use and benefit. (d) i independently developed by the Receiving Party without access 1o the relevant Confidential information.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatory authaority
be deemed irrevocably autharised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, prompt written notice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
usage or practice. the disclosure through apgwpnmlml means.
The Client acknowledges and agrees that any Servic.s provided and/or Reports produced by Intertek are done so within the limits of the 7.5  Each party shall ensure the by it: , agents and {which, in the case of Intertek, includes procuring
scope of work ay with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such the same from any with it i der this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property nghts is given in respect of any Confidential Information solely by the disclosure of such
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential Information by the Disclosing Party.
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary 1o document the
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or ices provided.
analysis of facts, information, documanu,ﬁsamples ag;‘of tzthe; materials in existence at the time o!\fhe performance of the Services only. B. AMENDMENT
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, em) ., agents or 7 i
subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis of such Report. 81 :&:g’m’tmﬁ:&ﬁ;‘z;{: shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty :
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 9. FORCE MAJEURE

K'S WARRANTIES 9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
il st i i i extent that such delay or failure to perform is a result
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force ::} :‘Lm::‘r :ﬂ:ﬁdﬁuﬂﬁkﬂﬂm" :amnum‘;“g?a;’:‘ of ‘!"0"5';\;‘:’“;"1‘:";'?'10";:5% and/c Drgil‘iw-
as at the date of this Agreement in relation to the provision of the Services; ] :
lhﬂl the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies fe) “":? and labour disputes, other than by any one or more emplayees of the affected party or of any supplier or agent of the affected

roviding fike services under similar clrcumstances; (d) failures of uriliti jes such ication, internet, gas or electricity servi
"‘“" ""” “‘"i"”h"“"’" Kipeia gl that whilst 60 u“ n.‘:""‘ ':’“I'“""r:“':ﬂ"c’;i" ‘:Im”'V ;‘é" ol h'i:‘"g and :"5‘;;"’ hin i !.i'z Fzru;::ua;i;a:e?mbt.ﬁr: 53‘?&3?:‘53".'!" Il::t‘emk any lailSr':Iur delay :::'gd by Todureior delay on the part of a
ions and other security de known to Inte the Client in accordance with Clause 4.3(f); 4 §
A iRE Renorts pradicsan fefation 1o the Services m" m oinge oy lml Tights (including ntelectual ropesty Rights) of any third :ubw!\trldor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
B D e e e Bl o e ek O a0V information. 5.3 A party whose pertormance is affected by an event described in Clause 9.1 {a Force Majeure Even) shall
samples or other related documents provided to Interte) e Client (or any of its agents or representat E ]
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally 13 e _mﬁﬁxﬁ:&m:’m““' the Force Majeure Event and the cause and the likely duration of any consequential delay or
performed as may be reasonably required to correct any defect in Intertek’s performance. il . ;
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common el ‘;ﬁ; ,ﬁ;ﬂ‘m;?ﬁ:ﬁm‘: ﬁ:{éﬁmﬁ;ﬁﬁ? YRR Ml Eenta SO RO or e perotnanct
law (including but not imited to any implied warranties of merchantability and fitness for purpase) are, to the fullest extent permitted by {5 ‘enine to prvide Serviots that TEMAIA Unatfected By Die Foscé Niafeiire B
law, excluded from this No oral or other or advice provided by Interte (including its 94 If the Force Majeure Event continues for more than sixty (60] days after the day on which it started, each party may terminate this
agents, or other ) will create @ warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days' written notice to the ather party.
provided. 3
10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

%"gxﬁ‘:m’z m“ggﬁ;?‘““‘ 101 :vd:‘r;er party excludes of limits liability to the other party:

L ; : th or personal i , offices loyees, agents ;
that it has the power and authority to enter into this Agreement and procure the provision of the Services for]uell; ::]) ,:, m:w,,mh:ﬁ.,d {or n:"u ;‘; ;ﬂm‘:’:ﬁ:x'j:ﬁ;‘;g; ::::;r:,w ﬁlrm;:m 5 empk o or subr-contracters; or
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative 102 Suh}ecuu clause 10,1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
SHpachy, for sy Ethec persan or enti: ise for any breach of this agreement or any matter arising out of or in cannection with - tordoms ko be provided In sccondeon
that any information, samples and related documents it {orany of its ageﬂ:s or replesenum:lsl sdunplles to Intertek {ln;'l'udgam :u"rl‘«“' wnh this agreement shall be the amount of charges due by the client to intertek under this agree

and is, true, accurate lete and is not misleading in any respect. The Client further : i
AEA it I W TN on aich eforma it samIBls of ather rilalid Hactameits and materials provided by the Client 13 i“t:em ,ﬂ:':frw 1. neither party shall be liabie to the other in contract, tort (induding ""‘"““' and breach of statutory duty) or
(without any duty to confirm or verify the accuracy or tnnwleteﬂss ther order to provide the Services; {a) loss of profits;
that any sample; msﬂ: by the O:nt 1o Intertek will be shipped pre-paid and will bﬁ c%I'I'ec;ed Ior dlspos'fd of by (hhe Clrg:l (at llhe (b) lossof nm&hmnm
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples h : o
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, E;’, ,ﬁ:,' ?2:.:’.‘:";‘"‘ Wm,',:‘:‘,’:;‘:},",‘"‘““"" in relation to third party agreements or contracts);
at the Client's cost; and () loss of anticipated savings;
that invlrllormahcn samples or other related limitation certificates and reports) provided by the Client to () costor expensesincurred in relation to making a product recall;
Intertek will not, in any circumstances, infringe any legal rights (including Inteliectual Property Rights) of any third party. (g b Of WSS OF SOrTARKIN O SIWNre, NN 67 b RIRIOR or
A , : 2 (h)  anyindirect, consequential loss, punitive or special loss (even when advised of their possibility).
In the event that the Services provided relate to any third party, the Client shall cause any such third party ta acknowledge and agree to 104 Any claim by the client against intertek (always subject to the provisions of this dause 10) must be made within ninety (30} days after the
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the dlient becomes aware of any circumstances gving rise to any such claim. failure to give such notice of claim within ninety (30} days shall
?::'&;’: 7%:;:“3';::“ constitute a bar of irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
to co-operate with Intertek in all matters relating to the Services and appoint a manager in refation to the Services who shall be duly peavisian of sendces under tis agresrint.
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 11.  INDEMNITY
to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material 11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the connection with: ) .
course of testing as part of th y testi to hold Intertek harmless from any and all responsibility for such (a}  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; ordinance, regulaviun, rule or order of any governmental or judicial authority;
that it is praviding the sampf to be tested together, where appropriate, with any specified additional items, (b)  claims or suits for persanal injuries, loss of or damage ta property, economic loss, and loss of or damage to Intellectual Property Rights
including but not limited to connecting Mu!s, fuse-links, etc; incurred by or ncmrrmn to irlv person or entity and arising in connection with nr related to the Services provided hereunder by Intertek,
to provide instructions and feedback to Intertek in a timely manner; its officers, em rs and sul
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for fc) the breatholalleaed breich by the Client of any c'nsubllnﬁmsse!amm Ciausel above; »
the provision of the Services and to any other relevant premises at which the Services are to be provided; (d)  any claims made by any third party for loss, expense arising relating to the performance,
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules purported performance or rgnn-ner!nrrnanu of any Services v.e the extent that the aggregate of any such claims relating to any one
and r and other security requi that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above;
provided; " (e}  any daims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
to notify Intertek promptly of any risk, safety issues or incidents in respect nf any item delivered by the Client, or any process or systems. Rights belonging to Intertek (including trade marks) pursuant to this -Numrwm, and
used at its premises or otherwise necessary for the provision of the Service: (i any claims arising out of or relating to any third party's use of or reliance onany condusions of the Client
to inform Intertek in advance of any applicable impert/ export restrictions rhat may apply to the Services to be provided, including any (or any third party to whom the Client has provided the Reports) based in whul! nr in part on 1 the R Repwu u applicable.
instances where any prndu:m information or technology may be exported, imported to or from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreem
from such transaction, 12.  INSURANCE POLICIES
in the event of the issuance of a certificate, to inform and advise lntenei: immediately of any changes during the term of the certificate 121 Each party shall be responsible for the arrangement and costs of its own company Insurance which includes, without limitation,
which may have a material impact on the acturacy of the ce: professional indemnity, employer's liability, motor insurance and property insurance.
to obtain and maintain all necessary licenses and consents in a:der to comply with relevant legislation and regulation in relation to the 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantar.
Services; . : 5 i y 123 The Client acknowledges that although Intertek maintains employer’s liability insur not cover any empl of
that it wil not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
Reports in their entirety; P belonging to the Client or third parties, Intertek's emplayer’s liability insurance does not provide cover for non-Intertek employees.
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 5 i
ly withheld) i i . TERM|
."ﬂ?f:ymf'n'.' ol neriekizuch consstniot 13 be ivemonably whtine dlin '.::’l',,:séa,:f,f;,’mm give a false or mi jmp 13.1 Thi ] pon the first day on which the Services are commenced and shall continue, unless terminated earlier in
to any third party concerning the services provided by Intertek. accordance with this Clause 13, until the Services have been provided.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent lhzt ils 13.2 This Agreement may be terminated by:
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowled; {a)  either party if the other continues in material breach of any nhimahnn lmnosed upon it her:nnrkr fur more than mmv{sn) days after
that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will nm written natice has been dispatched by that Party by ;
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. (b} g;:::‘:‘;:;h‘::m ::‘ﬂf?' ‘;} vﬂ:::ﬂe:l inthe event thatthe Cllnt fos (o 3 m env invoice bv s dne due and/or fails 1o o make payment
CHARGES, INVOICING AND PAYMENT o (c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and subject to an administration order or (being an individual o firm) becomes bankrupt o (being a oompanw goes into liquidation
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to (otherwise than for the purposes of a solvent or an of a receiver is
'""""h whether in a purchase order or any 0""“"““"""‘- ; § appointed, of any of the property or assets of Ihealhrrorlhzulhzr:usu, or Ihr:amslol:ﬁse,m:arrynn business.
any other testing the Services, from the Client ta Intertek shall be deemed 133 In the event of termination of the Agreement for any reason and without prejudice to any other rights o remedies the parties may have,
lD be “conclusive evidence of the Client’s acceptance of this M'lﬂ“eﬂl : " the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
The Client shall pay intertek the charges as set cut in any proposal or otherwise agreed in writing (the Charges). of this Agreement.
f pricing factors, suchas salaries and/or rates are subject mcn.mgu between the conciusion date of the Contract and the completion date 134 Any termination or expiration of the Agreement shall not affect the sccrued rights and obligations of the parties nor shall it sffect any
of the Contract, Intertek has the right to adjust the Charges accord provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration,
The Charges are expressed exclusive of any applicable taxes. The cuenl shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice 14.  ASSIGNMENT AND SUB-CONTRACTING
i 14.1 Intertek reserves the right to HeTeul! h ofits and the provision of the Services to one or more of
The Client agrees that it will reimburse Intertek for any expenses y Intertek to of the Services and is wholly ki | h v
responsible for any freight or customs clearance fees relating to any testing samples. 2 fts Affiliates il;“d-’ or y. Intertek may ign this toany company within the Intertek group
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed ‘on natice to the Client.
by Intertek will be charged on a time and material basis. ; 15.  GOVERNING LAW AND DISPUTE RESOLUTION
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the pmm| shall be xﬂvemed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts it oforin with this Agr (including any daim
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision olmg SeMces in xmrdum with this Agreement).
paid by the Client within the credit terms referred to in 5.5 above. 6. MISCELLANEOUS
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand -
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance smmaum,
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to 6.1 I of this is or becomes Invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
suspend the further execution of all or any pan el |he Services, and any Charges for any part of the Services which has already been pronsmns shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
shall become provision. If the invalidity, iliegality or unenforceability is so !undamemai that it prevents the accomplishment of the purpose of this
If the Client fails to pay within the pedocrelerredtu in S 5 above, itisin default of i d this after having ‘Agreement, Intertek and the Client shall ¥ to agree an
been reminded by Intertek at least once that payment is due within a;eamna!;le penald‘;n lhalca’se. me{liﬂ#i liableto Mm"ﬁ:‘\ﬂ‘ No partnership or ageney
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate appl s - i 2 & % =
deemed to be the Joint Stock Commercial Bank for Foreign Trace of Vietnam [Vietcombank) base rate plus 5%. In addition, all collection 183 c:ﬂ'i‘l';‘:;" ;"“J'r‘“‘m":p’:f:u‘:ﬂ’:&'ﬁx‘:ﬁ‘mﬁ:ﬂ;’;’:ﬁ“&; i"‘n“ m:::;?n:'r‘ ?&";‘:‘gff ;p Fl‘j;‘;‘::r:f_;mm""“- 1“':“
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an v b >
amount equal to least 10% of the principal plus interest, without prejudice to Inrertelr's right to collect the actual extrajudicial costs in Waivers
excess of this amount. The judicial costs comprise all cos unedbvinterlzk.m ey exceed the Vietcombank base rate. 16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision al lhis Agresment, or to !mdu
If the Client objects to the contents of detalls of the obj rll.wd wllh Intertek within seven (7} days of receipt of anv right or remedy to which it is entitled, sl\all not constitute a walver and shall not :ause a
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its aiver of any a waiver of any
obligation to pay within the period referred to in 5.5 above. 164 Nowalv:r of any right or remedy under Ihii Pgﬂ::m:nl shall be effective unless it is uprzm stated to be a waiver and communicated to
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the the other party in writing.
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreement
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.5 This Agreement and the Proposal contain the whole agreement Mmﬂ“ the parties relating o the transactions contemplated by this
fee per invoice for issuing additional copies of invoices or amending invaice detall, format or structure from that agreed in the Proposal. between the parties relating to thase transactions
Intertek maintains the right to reject such an invaicing amendment request and such a rejection by Intertek of the Client's request will not ¢ that sublect mattar, No purchase arder, statament or ather dm_hv document will sk 10 or vary the terms of this Agreement,
g the Cllent from &y obiigatiorn t6. say within the peclad sefarrmd toin S5 sbove: 16.6 Each party acknowiedges that in entering into this Agreement it has not refied on any representation, warranty, collateral contract or
IF actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to other assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party befare the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.
Al Intellectual mgapam-mmmmmu‘. Agreement shall remain vested in that party.. 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Any\ubymeclm[nrmm ) of the Intertek” or any of Intertek’s trademarks or brand names for any marketing, media Third Party Rights
T B e rior approved s wriing b Intete. tere reserves the rgh o terminate ths Agreement immediatey a5 16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.
unauthorised use.
Inthe event of of certificati Client agrees that the use of be sul Further Assurance
,“,.5 wmnmprwmw mhmm i . ° R 16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other
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actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




; Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
m er G 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098
www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cha Intertek Viét Nam:

- Cung cép ma s6 chirng nhan 16 hang héa san phim dét may: VNMT20040853

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cip chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu luc pham vi chirng nhan déi vai cac san pham phu hgp QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cép ban thiét k€ mau “ Dau hop quy “ clia Intertek Viét Nam cho quy Doanh
nghiép tu in va dén trén san phadm clia Doanh nghiép dugc Intertek Viét Nam chirng nhdn phi hgp QCVN
01:2017-BCT (Phu luc pham vi ching nhén ).
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Hinh dang, kich thwdc co’ bdn cua ddu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham va sir dung Gidy chirng nhan va dau hop
quy trdi v&i qui dinh. Intertek Viét Nam cé quyén thu hbi Gidy chi*rng nhan va dsu hgp quy cha
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va dau hop quy duéi
moi hinh thirc (quang cdo, in/dén trén san phim,...).

2. Trach nhiém va quyén han clia Doanh nghiép

- T in va dén dau hop quy truc tiép trén san pham/ hang héa hodc trén bao bi, nhan gin trén san
pham/ hang héa duoc chirng nhan.

- Dau hop quy c6 thé phéng to, thu nhé theo muc dich sir dung nhung khong dugc phép tu y chinh
stra ban thiét k& ddu hop quy cla Intertek Viét Nam

- Ddu chirng nhén phai dam bao khéong d& tiy xa, khong thé béc ra gan lai va phai & vi tri dé doc,

A ~
dé thay.
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Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services cantemplated therein.

26
27
3.

()
(b}
C]
(C]

32
33

43
(a)
(b}

(e)

(d)
el

&
(h

m
(1]
(k)
(U}

{m)

44

5.
51
52

53
54

55
56
57
58

59

5.1

B

63

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under commen control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all in whatever farm or manner presented which: (a] is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b}
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be considered to be by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to amlv for a patent),
service marks, design rights trade secrets and other rights (whethgv registered or unregistered), howsoever existing
Report(s) shall mean any data, 5 ents, estimates, notes, certificates and other material
rse of providing the Services to the Customer, together with status summaries or any other
the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any Client. ', Or any I k invoi
as applicable, and may comprise or include the provision by Intertek of a Report;

I means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;:
The headings in this Agreement do not affect its interpretation.
“THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client,
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that If in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Servic s provided and/or Reports produced by Intertek are dane so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
‘material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake ta discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into thi and that it

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its ygﬁonnglcnmp\y with any hulth am{ safety rules and

fons and other made known to ent in e 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights |\ndud g Intellectual Prnpqrw Rigius) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasanably required to carrect any defect in Intertek’s performance.

Intertek makes no other warranties, express or impl lied. AII other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied ility and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this le, oral or other information or advice provided by Intertek (including its

agents, will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND DBUGA'HDNS

The Client represents and warran!

that it has the power and authonty\o enter into this Agreement and procure the provision of the Services for itself;

thatit for its own account and not as an agent or broker, or in any other representative

capacity, for any other persan or entihr

that any lnlnﬂnamn. samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-c is, true, accurate complete and is not misleading in any respect. Client further

acknowledges lhi! Intertek will rely on sud" wm’nrmaﬁun samples or other related documents and materials provided by the Clisnt

{without any duty firm or verify th thereof] in order to provide the Services;

that any samples provided by the Client to Inuﬂei will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any s samples or other {including without limitation certificates and reports) provided by the Client to

Intertek will nat, in any circumstances, infringe any legal rights {including Intellectual Property Rights) of any third party.

with relevant J ind in force

or other r

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to.
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autherised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples prowued may bewma damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to any and all for such
alteration, damage or destruction;
thatitis ible for providing ! i to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the pcdurmance of the Services, to inform Intertek of all applicable health and safety rules
and and other r security that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
‘which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

ices;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports o any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
that any and all advertising and jals or any made by the Client will not give a false or misleading impression
o any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client ta perform its obligations set cut herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Ags shall take aver any terms and which the Client has provided or may in the future provide to

Intertek, whetherina purchase order or any other document.

Upun submission of samples or any other testing mm‘nal or commencement of the Services, from the Client to Intertek shall be deemed
tobe the Client's

The Client shall pay Intertek the charges as set out in any plnpnsal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed hylaw. within thirty (30) d:ys of the issue by Intertek of a valid invoice

The Client ek fi ¥pet incurred hy!ntzmekulannnmmepmmnnaflhe Services and is wholly

responsible for any ﬁengm or customs. demm fees re!atlng 10 any testing samples

The Charges represent the total fees to be paid by the Client for the Services pursuanl to this Agreement. Any additional work performed

by Imartei will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred ta in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable,
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Alilnlrﬂ«mlﬁmﬂvﬂ-msinwmmmnmm photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
Wﬁsummmlfammdmm

The Client agrees and that Intertek retains any and all proprietary rights in cnrnpuﬂeﬂsandlmennwummameumng
s the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the

Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party [the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its awn Conﬁdaﬂnai Information;

use that Confidential Information only for the purposes of perft under this

not disclose that Confidential Information to any third party without the prior written consent of the D\sr_laslng Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

:;sdﬂmadv in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
losure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and wha is undér no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity

or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party

prompt written natice of the requirement to disclase and where possible given the Disclosing Party a reasonable apportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Informatian by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revalution, acts of terrorism, military action, sabotage andfnr piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods andjor lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
il;:cvnnlrmnr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and thy d the likely durati f any
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event,

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contracters; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tart (including negligence and breach of statutory duty) o
otherwise for any breach of this agreement or any matter arising out of or in connection with the services 1o be provided in accordance
with this agreement shall be the amount of charges due by the dient to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

lass of use or corruption of software, data or information; or

any indirect, cansequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dlient against intertek {a!ways&ub}ecl to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety {30} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
jprovision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client 1o comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

daims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damagz to Inmlmual Property Rights
incurred by o occurring Ioanyp:mnor entity and arising in on with or related to th by Intertek,

delay or

agen

the breach or alleged breach bv the Client of anv of its ohllaatiuns sel out in Clause 4 above;
any claims made by any third party for loss, damage or expense of nature and arising relating to the performance,
putported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shali survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Cilent that although s liability Insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other confinues in material breach of any obligation impased upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or falls to make payment
after a further request for payment; or
either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) omes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
In the event of termination cftne Agreement for any reason and without prejudice to any other rmhrs or remedies the pam:s may have,
the Client shall pay all the date of is obligation sh:

this Mumlnt

Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is elpressiv or bv lmpl-caﬂcn intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUI

Intertek reserves the right to delegau the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be mmed b-, vlunam law. The pames agree 1o submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim ari ut of or claim
relating to the provision of the Services in accordance wm- mls Agrum:nu

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
nuwislons shall cominue in full force and effect as if this ‘Agreement had been executed without the invalid lllegal or unenforceable
provision. If the invalidity, illegality or unznfmceahmm is 50 fundamental that it prevents the accomplishment of the purpose of this

ll the Client fails to pay within the period referred toin 5.5 above, it is In default of its payment vd this. ‘having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, detals of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such cbjections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Propasal. A later request by the Client for chan, o the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 adrrunlm-anm

fee per invoice for issuing additional copies of invoices or amending mvoiu dgun lnrmat or structure from lhil agreed in the Proposal.

Intertek maintains the right to reject such an invoicing v fthe Client’s request will not

exempt the Client from its obligation to pay within the period referred to in 5 5 :buu

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such 2 scenaria the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to. oamipﬂcl’loenwlnmmkw;haﬂmn vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or

jpublication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

result a!awm mauthurised use.

In the event services, Client and that the use of certification marks may be subject to national
and mtmtionalla%and regulations.
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16.7

Intertek and the Client shall faith 10 agree ar
No partnership or agency
Nothing in this Agreement and no action taken by the parties under this shall int

joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal reprewnmlu of the other.
Walvers
Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision nfzhns Agreement, or to exerus.:
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a d by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

4 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

Whole Agreement
This Agreement and the Propasal cantain the whale agreement betwesn the parties relating to the transactions contemplated by this
pri 5

or that other Hm.llar will add to or vary the terms of this Agreement.
Each party nrkno-ledm tha! in enterang into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred 1o in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party walves all rights and remedies that, but for this Clause, might otherwise be available to it in
of any such representation, warranty, collateral contract or other assurance.
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Assurance

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Total Quality. Assured. in the evaluator mentio:ed 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098
www.intertek.com

- Pugc phép sl dung trong cac cong vén giao dich, tai liéu ky thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so diu th3u, chirng tir va cac tai lidu tiép thi lién quan dén san pham duoc
ching nhan

- Dugc phép sir dung trong céc chuong trinh quang céo, quang ba trén phuong tién théng tin dai
ching nhu phét thanh, truyén hinh, béo chi cho cac san pham duoc chirng nhan.

- Puoc phép st dung trén cac phurong tién giao thong, van tai, cac bang quang cdo cong cdng cho
cac san pham duoc chirng nhan.

Ghi chi: Khong dworce st dung gidy chirng nhan hop quy va dau hop quy trong cac diéu kién sau:

- Doanh nghiép sir dung theo cach cé thé gay nham Ian, c6 thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép s dung khi da hét hiéu lyc ching nhéan hoac khong tuan thi cac yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chitng nhan hop quy va ddu hop quy cho mét co s& hay mot phép nhan khac.
- Doanh nghiép st dung trén cac san pham hodc trong cac tai lidu quang cdo, gidi thiéu cho cac san
pham ma khong trong pham vi dugc chitrng nhan.

3. biéu khoan chung:

- Thoa thuan nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuan nay |a co s& dé xt ly vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek] providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;

Agreement means this agreement entered into between Intertek and the Client;

r.mr'u shall have the meaning given in Clause 5.3;
means all ion in whatever lom- or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- be to be ¥ the receiving party.

Intellectual Property Right{s) means copyrights, trademarks, patents, patent applications (m:ludlng the right to apply for a patent),

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever e:ssﬂng,

Report(s) shall mean any memaranda, y data, estimates, notes, and other material

prepared by the Supplmr in the course of pn:mdml the Services to the Cusmmer. together with Status summaries or any other

inan) ibing the results of any work or services performed
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
il means the description of our Services, and an estimate of our Charges, it applicable, provided to the Client by Intertek:
The headings in this Ags do not affect its

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only far the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice,

The Client acknowledges and agrees that any Servic s provided andfor Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in refation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, In accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems o process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d;u:naruany duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into thi: and that it will

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps tu i that whilst on the Client's premises its personnel comply with any health and safety rules and

and other urity made known 10 Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relatﬁon to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
parry This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
other related ided to Intertek by the Client (or any of its agents or representatives).
In lhe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
rft as m; required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. Allo«her warranties, conditions and other terms implied by statute or common

law (including to any imp ility and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No oarfom\ance delmbl: oral or other information or advice provided by Intertek (including its

agents, sub-c or o will create a warranty or otherwise increase the scope of any warranty

provi

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

lhﬂ any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
and is, true, accurate implete and is not misleading in any respect. The Client further

acknowledges um Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any dnnytn confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) wltth thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related ng Wi it limitation d reports) provided by the Client to

Intertek will nat, in any circumstances, infringe any legal rights (mcluum. Intellectual Property mms) of any third party.

and

ply with relevant in force

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Asu-emem and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authoerised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek ta provide the Services

in with this Agreement. The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of y testing process and to hold intertek harmless from any and all responsibility for such
alteration, damage or destruction;

thatitis for providing the 10 be tested together, where approgpriate, with any specified additional items,

including but not limited to connecting pdem fuse-links, etc;

to provide instructions and feedback to Intertek ina Hmzlv manner;

1o provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek at(endms any premises for the p:-rfurman:e of the Services, to inform Intertek of all applicable health and safety rules
and and other security req that may apply at any relevant premises at which the Services are to be
pravided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any pracess or systems
used at its premises of otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, infarmation or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
‘which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reparts issued by Intertek pursuant ta this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowi

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upon, submission of samples or any other testing material or commencement of the Services, from the Client 1o Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges as set out in any proposal or atherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date:
of ma Contract, Intertek has the nuh( m adJusl the Charges accordingly.
taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, wmun !mrty lSD] days of the issue by Intertek of a valid invoice
The Client agrees that it will Intertek for any incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invaice ta the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any Invoice sent by post will include a £25 administration fee and the paper invoice must
paid by the Client within the credit terms referred toin 5.5 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its ather rights, to immediately
suspend the I‘mher ‘execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall b and payable.
If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed 1o be the Joint Stock Commercial Bank for Foreign Trade of Vietnam [Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or appended ta the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cast of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
a party prior to entry into this Agreement shall remain vested in that party..
Amuubymeum(mnsmmm}dmm'lnmeﬁ or any of Intertek’s trademarks or brand names for any marketing, media or
purpases must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

result of any such unauthorised use.

provision be subject to national

Any wi

that the use af i rks

In the event of
and intemational laws and regulations.

Client agrees and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this t shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for lhz purposes of this Agreement.

n‘e Client agrees and acknowledges that Intmzk retains any andallpmpnmrv rights in concepts, ideas and inventions that may arise during
by Intertek to the Client) and the provision of the Services to the

aam pamcsshlubsmailmmoqpmﬁmswfmragardmdm protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 {"GDPR") and shall il i of the GDPR.
CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether befare or after the date of this Agreement) it shall, subject ta Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the sundatd of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written cansent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

to any legal advisers and statutary auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; ami

where the Receiving Party is Intertek, to any of its sub

The provisions of Clauses 7.1 and 7.2 shall not apply to any Cmﬁdenhal Im'nrmalim which:

:aslalluﬂv in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
isclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Recelving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on wmrhma Receiving Party is listed, pmviried that the Receiving Party has given the Disclosing Party

prompt writts ice of the lose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appmpr\:lelml means.

Each party shall ensure the by its , agents and

the same from any sub-contractors) with its cblqihuru under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Ct

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the ather for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and.,'or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and

strikes and labour disputes, other than by any one or more employees of the affected party or of :nvsu

{which, in the case of Intertek, includes procuring

of such

solely by the

or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of duual wher: the affected party is Intertek any falrure or delay caused by failure or delay on the part of a
hall only be jeure Event (as defined below) where the subcontractor is affected by one of the events described

above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

useall rzasnnableendemurs (namnawmmatemuﬂm ofthe F i
of its affected possible; and

continue to provide Services that rmmn unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employeés, agents or sub-contractors).

Subject to clause 10,1, the maximum aggregate liability of intertek in contract, tort lincluding negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of o in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Su:)m o :‘I:rmz 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

Event and resume performance

loss of opportunity {-m::ud\ng ‘without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
«cost or expenses incurred in relation to making a product recall;
loss of use o corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek lalways Sub]ecl tothe provisions nf this clause 10) must be made within ninety (90) days after the
client becomes aware of any ci rise to any such clai ilure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indumry, in contract, tort or otherwise in connection with the
ion of services under

INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, and sub-c
the breach or alleged breach hv the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) punuam to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any 'lahilllv tothe Cllenl as an inwrer or guarantor.
The Client that although plover's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. 'If the Services are to be performed at premises.
belonging ta the Client or third parties, Intertek’s employer's liability st dnes e P for tertek
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
ilmrdanoe with this Clause 13, until the Services have been provided.

This Agreement may be terminated
cither party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirw 130) cays ahrer
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach,
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or an takes or a receiver is
appointed, of any of the property or assets of the other or the n\h!r ceases, of threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice to any umm- rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of survive expiration
of this Agreement.
Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration,
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the of its and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be snvvmed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS

Severability

If any provision of this Agreement is or becames invalid, iliegal or unenforceable, such provision shall be severed and the remainder of the

provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable

provision. If the invalidity, illegality or unenlonxabllilv is 50 fundamental that it prmnu the accomplishment of the purpose of this
d faith

Agreement, Intertek and the Client shall is & 0 agree an

Na partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreemenr shall constitute a partnership, association, joint
\reMureomlhu-muuraﬂvg entity between the parties or any , agent or legal repi of Ih!nlher

Walvers

Subject to Clause 10.4 abave, the failure of any party to insist upon strict performance of any provision nf thlsAgrgmﬂl or 1o exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a d by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement betw!en the parties relating to the transactions mmemnlalnd by this
agreement and supersedes all previous

of that subject matter. No purchase order, statement or other slrmlar document will add to or vary lhe terms of this Agreement.

Each party acknowledges that In entering into this Agreement it has nct relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred 10 in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party walves all rights and remedies that, but for this Clause, might otherwise be available ta it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
16.8 A person wha is not party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect ta its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you {the Client} and the Intertek
entity {Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
l:harns shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, crally or atherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and,‘nr
is information, howsoever disclosed, which would- by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, paknl ;ppl:uﬂuns {including the ﬁnhl to apply for a patent),
service marks, design rights trade secrets and other nnhls (whe&h:n 1 ex
Report(s) shall mean any data, calculat estimates, notes, and other material
prepared by the Supplier in the course of prcvrdmg the St-rvlces to the Custum!r, together with status summaries or any other
communication in any form describing the results of any work or services performed
Services means the services set outin any relevant Intertek Proposal, any rtlevln( Clnenr purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repor
Proposal means the description of our Services, and an estimate of our Chargzs i applicable, provided to the Client by Intertek;
The headings in thi: do not affect its i
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this
Propasal Intertek has made and submitted to the Client.

which is expressly ir into any

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be anly for the Client's use and benefit.
“The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, ar where, in the reasonable opinion of intertek, It is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic.'s provided and/or Reports produced by Intertek are done 50 within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant ta the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards.
which may apply to product, material, services, syst process tested, i certified. The Client that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is r!‘spoﬂslhl! for acting as it sees 'fit on the basis of such Report. Neither Intertek nor any of its officers, :-mpluym agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repor

In asreemg o provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d\scharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in 3 manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safetv rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.

that the Reparts praduced in relation to the Services will not infringe any legal rights (including Intellectual Property lu;hm al any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s relfiance on any

ply with relevant and inforce
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65

75
7.6
77

9.1
(a)
(e}
id
s,

~e

INTERTEK TERMS AND CONDITIONS (VIETNAM)

Mllmdlemﬂl!’mpeﬂvﬂuhmnwﬂtmﬂmmm.w charts, photographs or any other material (in whatever medium) produced by
1o this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
tographs or other material for the purpmesoﬁhsAaeaneﬂL

The Client agrees and that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
‘he mermmﬂr provision of any Report (including any deliverables provided by lntertek tothe Client) and the provision of the Services to the

Sm.hpiml:i shall observe all statutory provisions with regard to data it but not limited to thy f the General Data
Protection

Regulation 2016/679 ("GOPR”) and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Recefving Party) obtains Confidential information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information anly for the purposes of perf under this Ag ; an

not disclose that Confidential Information to any third party wm'mut lhe prior written consent of the D\scrus\ng Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person s bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its idiaries, Affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or

disclosure;

fs or becomes public knowledge other than by breach of this Clause 6.6;

isreceived by the Receiving Party from a third partvwho lawfully acquired it and wha is under no obligation restricting its disclosure; or
d by the without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential mlmmuun of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means

Each party shall ensure the agents and

the same from any sub-contractors) with us obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Canfidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perfarm is a result of:

war (wl red of not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes znd labour disputes, other than by any one or more employees of the affected party or of any sunplperor agent of the affected

(which, in the case of Intertek, includes procuring

party; o
failures uf utilities such as providers of internet, gas or
For the avoidance of doubt, where lhe affected party is Intertek any rlllure or delay taused by la\lure or delay on the part of a
1t:vwmramr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

samples or other related documents pre to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 [b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, 1o the fullest extent permitted by
law, excluded from this Agreement. No performance, deliverable, oral or ather information or advice provided by Intertek (including its.
agents, sub-c A or other i will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority 1o enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any les and related it (or any of its agents or representatives) supplies to Intertek Iln:lud ng its agents,
and yees) is, true, accurate complete and is not misleading in any respect. The Client further

arjm:mled;es um Intertek will rely on such information, samples or ather related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right Lo destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without reports) pi

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Propem- Rights) of any lh-rd party.

y the Client to

in the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services whao shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and empiuyw:s) at its own expense, any and all samples, information, material
or other. v the nt to enable Intertek to provide the Services
in with this Ag The Clien that any ssmpies provided may become dsmaged or be destroyed in the
course of testing as part of the necessarvlesﬁng process and undertakes to any and all ility for such
alteration, damage or destruction;

thatitisr for providing the i 10 be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etg;

to provide instructions and feedback to Intertek in a timely manner;

1o provide Intertek (including its agents, sub-contractors and employees) with access o its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that s restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation ta the
Services;

that it will not use any Reports issued by
Reports in their entirety;

inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed ar published without the priar
written cansent of Intertek (such consent nat to be unrnsmablv withheld) in each instance; an

in a misl

to this Ags manner and that it will only distribute such
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A party is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly nm‘lﬁI the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event
of its affected cbligations as scon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

1f the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its d\veuors. officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sul

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (mdudlnl negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without fi
loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any dlaim by the client against intertek {always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall i Intertek, if , agents, Affiliates, contractors and sub-contractors from and
against any and al :ralms suits, liabilities (including casts or litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection witl

any claims or sulu by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any gevernmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in mnnmon with nr related to the Services provided hereunder by Intertek,
its officers, agents,

the breach or alleged breach by the Client of any of |tsohllgadons set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of nature and ng to the pe:

purported performance or non-performance of any Services to the extent that the aggregate of any such rJalms relating to any one
Service exceeds the limit of liability set out in Clause 10 abave;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging ta Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The cbligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such i not cover any of
the Client or any third parties who may be involved in the pravision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's emplayer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This

perform or resume py

itatio fati

to third party or

that any and all tising and ar made by the Client will not give a false or mi pr
toany third party concerning the services provided by ln(enek

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its cbligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CCHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out of referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
lm:nek, whether in a purchase order or any other dommen
Upor any other testing
to beumduswe evidence of the Client’s acceptance Mthls Agreement.
The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract dnd the completion date
of the Contract, Intertek has the nlhnc adjust the Charges accordingly.
The Cl any taxes. The Client shall pwanyapplluuewesmth: Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any add-tionat work performed
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred toin 5.5 above.
If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client falls to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed ta be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection
casts incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects 1o the contents of the invoice, detalls of the objection must be raised with Intertek within severs(7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or appended to the invaice must be made at the time of setting out the
Proposal, A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of i mvuicrs or amending invoice d:(a-l Folmal or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an i Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within lhe period referred to in 5.5 abov
If actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
roperty Rights belonging to a party prior to entry into this shall remain vested in that party..

Mvwebyﬂ\eﬂieﬂltormm)u'ﬂmm"lmm or any of Intertek's trademarks or brand names for any marketing, media or
purposes must be prior approved in writing by Intertek. intertek reserves the right to terminate this Agreement immediately as a

unauthorised use.

that the use of certy rks may be subject to national

of the Services, from the Client to intertek shall be deemed

and international laws and regulations.
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shall pon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided,

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than rhmv (30) days after
‘written notice has been dispatched by that Party by recorded delivery or courier reques!!nl the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fml: to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual cr firm) becomes bankrupt o (being 2 company] goes into liquidation
(otherwise than for the purposes of a solvent ) or an takes or a receiver is
appointed, of any of the property or assets of the ather or the mlm ceases, or threatens 1o cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of this Agreement.

Any or of the shall not affect the accrued rights and obligations of the parties ner shall it affect any
provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate t! of its and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. lmmek may v also assign this Agreement to any company within the Intertek group
on notice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTI

This Agreement and the Proposal shall be gpvemed by Vietnam law. The_p:nies ‘agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any disp claim of orin with this Ag: (including any claim
relating to the provision of the Services in M::wdlnn with this Agreement).

MISCELLANEOUS

s-wnbmw

d the

provision of th Invalid, iliegal or
ptovlslens shall continue in full ﬂm:e and effect as if this Agreement had been erecuted without the invalid illegal or untnlnrmhh
provision. If the invalidity, illegality or unenforceability is so iundamem\ that it preven‘s the a:wmpllshmem of the purpose of this
u;remm Intertek :nd the Client shall good fal agree an

ip or agency
Nuuﬂni in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision ufths Agreement, or Lo exercise
any ﬂgh;orrunewm which it is entitled, shall not constitute a waiver and shall not nuse a by
‘this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent

INo walver of any right or remedy under this Agreement shall be effective unless it is e:pressw smrd to be a waiver and communicated to
the other party in writing.

‘Whole Agreement
This Agreement and the Proposal contain the whole agreement between the parties rehﬁng to the transactions contemplated by this
and tween tothose

or that subject matter. order, or other similar will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warmnw, mﬂimﬂl contract or
other assurance {except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Apvl:mem. Each mrw waives ;H rlghu and r:rrlzdlcs that, but for this Clause, might otherwise be available to it in

of any such yrranty, other assurance.
Nothing in this Agreement limits or n:luﬁes any liability for fﬂuﬂuiem misrepresentation.

Third Party Ri;

ights
16.8 A person who s not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to enfarce any of its terms.

Further nce
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




