CONG HOA XA HOI CHU NGHIA VIET NAM

DOCLAP - TUf DO - HANH PHUC $( CONG THUONG BINH DUONG

T e T e e e R B s VPS¢
BAN CONG BO HOP QUY Ngay nhan:... & 1./ A2[W02..... ...

SO : 3700234979 - T20211146- VNMT21049282 Ngay trd:.. ARz 90.24....
DANH MUC SAN PHAM DET MAY DANG KY CHIYNG NHAN HQP QUY PHU HQP QUY CHUAN K¥ THUAT QU
PHUONG THU'C 7 (dinh kém theo gidy diing ky ho'p quy)

N 01:2017/BCT

Téng 56 lrgng 16 hang (cai) 15851

Téng s6 m3 san phim 7

S8 16 hang 720211146

M3 sdn phdm Chét liéu Nhém sén
Tén S4n ph&i Mau séc i
STT phdm : (k¥ hidu, kidu loal) (thanh phan sgi) Kich thwérc (Size) S8lwgng | Nhinhidu | Xudtxir bt
1 [A6 16t nix Simply Sculpt Blossom WP £002469 K9,55 80%polyamide,20%elastane B75,B80,B85,C80,C85 aga0  [TRIUMPH  |Viét Nam 2
2 |6 16t nir Simply Natural Christa WHP DV E003862 3N 64%polyamide,15%polyester,12%elastane,9%cotton B75,880,B85,C80,CB5 goo  [TRIUMPH  [Viét Nam 2
3 _|A6 16t nir Style Dorothy WHUD E003841 04,NZ 59%polyamide,21%polyester,12%cotton,8%elastane A75,A80,B70,875,B80 2039 |TRIUMPH  [Vigt Nam 2
4 |A6 16t nir D 410 WHU E001879 NZ 60%polyamide,30%polyester, 10%elastane A75,A80,875,B80 2675 |TRIUMPH  |Viét Nam 2
S |AG 16t nir Style Dorothy WHU E003840 04NZEM  [56%polyamide,2a%polyester,13%cotton, 7%elastane A75,A80,B70,B75,B80 3319 |TRIUMPH  |Viét Nam 2
6 |Quin I6t ni¥ Style Dorothy Hipster E003842 04,NZEM  [gg9;polyamide,12%elastane M,LEL 1879  |TRIUMPH Viét Nam 2
7 |auin 16t nit Simply Natural Christa Hipster E003865 3N 86%polyamide,14%elastane M,LEL 399 TRIUMPH Viét Nam 2
Cam két.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phiic

BAN CONG BO HOP QUY

S6: 3700234979 - T20211146- VNMT210492§ }.SG CON G THUUNG BINH D UUNG

L I

Ngay td;. o 90

Ngaynhan ...... .Z.%.M.Z/ZO?’/

Tén t6 chirc, cad nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM R ——

Dia chi: S0 02, Budng s6 03, Khu cdng nghiép Séng Than I, Phudng DT An, Thanh phd Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
EoINAIl: Geviioiiaeommism i i i s i et e e e e e o e

CcONG BO:

San pham dét may: Ao 16t ni¥, m3 s6: E002469
Phi hgp véi quy chudn ki thuét (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuit Qudc gia vé mirc giéi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhuém azo trong san phdm dét may

Loai hinh danh gia:
- TG chirc chirng nhdn danh gia (bén thit ba): Cong ty TNHH Intertek Viét Nam
-S4 gidy chirng nhan: VNMT21049282
- Ngay cép gidy chirng nhan: 30/11/2021
Théng tin bé sung:
- Cédn clr cong bo hgp quy: s6 VNMT21049282 ngay 30/11/2021

- Phuong thirc danh gia sy phu hgp: Phurong thirc 7 — Thir nghiém, danh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phi hgp clia san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, sir dung, khai théc.

, ngay 15 thdng 12 ném 2021
Al DIEN T8 CHU'C




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc Igp - Ty do - Hanh phic

BAN CONG BO HQP QUY
S6: 3700234979 - T20211146- VNMT21049282

Tén t6 chirc, cé nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dija chi: S6 02, Dudng s8 03, Khu cong nghiép Séng Than |, Phudng DT An, Thanh phé DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
T |

cONG BO:

San pham dét may: Ao I6t ni¥, m3 s&: E003862
Phu hgp v&i quy chudn ki thuat (sé hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§{ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh dénh gia:
- T6 chirc chirng nhédn danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT21049282
- Ngay cdp gidy chirng nhdn: 30/11/2021
Théng tin b sung:
- Can ct cdng bd hgp quy: s8 VNMT21049282 ngay 30/11/2021

- Phuwong thirc dénh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hgp cla san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, st dung, khai thac.

ngay 15 thdéng 12 ndm 2021
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc lap - Tw do - Hanh phtc

BAN CONG BO HOP QUY
$8: 3700234979 - T20211146- VNMT21049282

Tén t6 chirc, cé nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Buding s6 03, Khu cong nghiép Séng Than |, Phudng DT An, Thanh phd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
- 1] e i L T

cONG BO:

San pham dét may: Ao I6t nit, m3 s&: E003841
Phu hop véi quy chudn ki thuat (sé hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuin k{ thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T& chirc chitng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT21049282
- Ngay cdp gidy chirng nhan: 30/11/2021
Théng tin bd sung:
- Cénclr cong bd hgp quy: s6 VNMT21049282 ngay 30/11/2021

- Phuong thirc danh gia sy phl hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phu hgp cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phtic

BAN CONG BO HQP QUY
S6: 3700234979 - T20211146- VNMT21049282

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s6 03, Khu céng nghiép Séng Than |, Phuding DT An, Thanh phd Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
S 11 ek (Rl e UL | 0 =i RO O S8 .

CcONG BO:

San pham dét may: Ao I6t ni¥, m3 s&: E001879
Phu hop vai quy chudn ky thudt (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhdn danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhan: VNMT21049282
- Ngay cdp gidy chirng nhan: 30/11/2021
Thong tin bd sung:
- Can clr cong bé hop quy: s6 VNMT21049282 ngay 30/11/2021

- Phuong thirc danh gia sy phl hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phu hop cta san
phém dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc I3p - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S$8: 3700234979 - T20211146- VNMT21049282

Tén to chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: 56 02, Budng s8 03, Khu cdng nghiép Séng Thin |, Phuding Di An, Thanh phé Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
E-Mailt s ety

cONG BO:

San pham dét may: Ao I6t ni¥, m3 s&: E003840
Phu hep véi quy chudn ki thuat (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuén k¥ thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san phim dét may

Loai hinh danh gia:
- T6 chirc chirng nhén dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- SG gidy chitng nhan: VNMT21049282
- Ngay cdp gidy chirng nhan: 30/11/2021

Thong tin bé sung:

- Cdn ctr cong bd hgp quy: s6 VNMT21049282 ngay 30/11/2021

197
- Phuong thirc danh gié sy phii hop: Phuong thire 7 — Thir nghiém, dénh gia 16 san pham, hang 4‘;
hoa :gH

~ - . - A ~ b . s - A Ay r A ? 2 l
Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém v& tinh phu hgp cta san ﬂi
phdm dét may do minh sdn xuat, kinh doanh, bao quan, vdn chuyén, st dung, khai thac. NA
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phic

BAN CONG BO HOP QuUY
S8: 3700234979 - T20211146- VNMT21049282

Tén t8 chirc, c nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: 6 02, Buong s 03, Khu cong nghiép Séng Than |, Phuéng Di An, Thanh phé Di An, Tinh Binh
Duwong

Dién thoai: 0274 3742137 Fax: 0274 3742133
T ] e O ot RO W NI 1 SO - OO <=L

cONG BO:

San pham dét may: Quén 16t ni¥, m3 sd: E003842
Phu hgp véi quy chudn ky thuat (sd hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thuit Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhan: VNMT21049282
- Ngay cdp gidy chirng nhan: 30/11/2021
Théng tin bd sung:
- Cédn ct cdng b8 hop quy: s6 VNMT21049282 ngay 30/11/2021

- Phuong thirc danh gia sy phlu hgp: Phuong thitc 7 — Thir nghiém, danh gia 16 sdn pham, hang
hod

Céng ty TNHH Triumph International Viét Nam cam két va chju trdch nhiém vé tinh phlu hgp cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, sir dung, khai théc.

g\p 3y 15 thdng 12 ndm 2021
T )
2 1EN TO CHU'C
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CONG HOA XA HOI CHU NGHIA VIET NAM
DPdc 13p - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S&: 3700234979 - T20211146- VNMT21049282

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: $6 02, Buong s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thanh phé DY An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
Emall et b o s s i s bt o e SR

CONG BO:

San pham dét may: Quan 16t nit, m3 s&: E003865
Phu hgp v&i quy chudn ky thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuSc nhudm azo trong sian phim dét may

Loai hinh danh gia:
- T6 chirc chitng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT21049282
- Ngay cap gidy chirng nhan: 30/11/2021
Thong tin bé sung:
- Canclr cong b6 hgp quy: s6 VNMT21049282 ngay 30/11/2021

- Phuong thirc danh gid sy phu hop: Phuong thirc 7 — Thir nghiém, dénh gid 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém vé tinh phi hgp cla san
phdm dét may do minh san xu4t, kinh doanh, béo quan, van chuyén, st dung, khai thac.




ntertek

Total Quality. Assured.

Mau dau hgp quy
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xuat béi

5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU'NG NH

SO CHUYNG NHAN: VNMT21049282
Chirng nhan 16 hang héa:

SAN PHAM DET
Chi tiét thng tin 16 hang tai phu luc gidy ching nhan:

-—

SO CONG THUONG BINH DUONG
Y VPS4
Ngay nhan;....z?c_.m.z.f..ag.af.........

‘. 20

S6 lwong: 15851 Cai

Xudt x(r: Viet Nam

Theo to khai Hai Quan nhéap khiu sé: -
Ngay: -

CONG TY TNHH TRIUMPH INTERNATIONAL VIET

NAM

SO 2 DUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI
AN, THI XA DT AN, TINH BINH DUONG

PHU HOP VO1 QUY CHUAN KY THUAT QUAC GIA:

QCVN 01/2017/BCT
VA DU'QC PHEP SU' DUNG DAU HQP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THUC 7

(Theo Théng tu s6 28/2012/TT-BKHCN ngay 12/12/2012 vé Théng tu s6 02/2017/TT-BKHCN ngéy 31
thdng 3 ndm 2017 cda Bé Khoa Hoc Céng Nghé; Théng tw s621/2017/TT-BCT ngdy 23 thdng 10 ndm
2017 va Théng tu s6 20/2018/TT-BCT ngéy 15 thdng 8 ndm 2018 cia B6 Céng Thuong)

Ngay cap chirng nhan: 30/11/2021

Page 1of4

Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek] providing the services contemplated therein.
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63

INTERPRETATION
In this Agreement, the follawing words and phrases shall have me foliowing meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, , O is under n control with another entity;
Agreement means this agreemenl entered into between :mm;k and the Client;
mrgts shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) Is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as
confidential by the dbsclos-ng party at the time of such dwsdosur! andfor
is information, howsoever disclosed, which would- to be by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, pil!nh patent applications {including the right |o apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregisterad), howsoever existing;
Report(s) shall mean a boratory data, estimates, notes, :!mﬁnles and other material
prepared by the Supplber in the course of providing the Services to the cusmmcr, together with status summaries or any other

in any the results of any work or services performed
Services means the services set out in any relevant Intertek Proposal, any relevanl Ciient purchase order, or any relevant Intertek involce,
is :ppl\r.abla. and may comprise or include the provision by Intertek of a Report,;
| means the description of our Services, and an estimate of our nurns, d applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES.

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Clien

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the inion of Intertek, it is implicit from trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done snwllhln the limits ol the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's uctionsor, In the such
instructions, in accordance with any relevant trade custom, usage or practice, The Client further agrees and a:knawlcd.zs t?m the
Services are not necessarily designed or intended to address all matters of quality, sa!:ty, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client Is responsible for acting as it sees fit on the basis of such Repart. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such l-!pnr!-

In agreeing to provide the Services pursuant ta this Agresment, Intertek does nat abridge, abrogate or undertake to discharge any duty
or obligation of the Client 1o any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner :uns-swnt with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safetv rules and

regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.

that the Reparts produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s perlormance

ill ly with relevant and in force

murrgk makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any implied of and fitness for purps , to the fullest extent permitted by
law, excluded from this Ags No i oral or other ion or advice pmlh‘leﬂ by Intertek (including its
agents, sub- s, or other pr ) will create a warranty or otherwise Increase the scope of any warranty

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

that it Is securing the provision of the Services hersunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at lhe Client's cost; and

that (including without limitati ded by the Client to
wnu:mk will not, in any urcumstams, infringe any legal rights (inciuding Intellectual Property Rights) of any thlrd party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with ln(mek in all matters relating to the Services and appoint a manager in relation 1o the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other ducumenuﬂan necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services.
The Client that any samples provided may become damaged or be destroyed in the

cnurs! of Lszmg as pil'tﬂflhe necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis le for providing the samples/e to be tested together, where

including but not limited to connecting pleces, fusz-lmks Btc;

to pravide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior ta Intertek attending any premises for the performance of the Services, to inform Intertek nra\l applicable health and safety rules

and and other security that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

10 inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported) imported to or from a country that is restricted or banned

from such transaction;

In the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order © comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

inno event, will the contents of any ﬂ!poﬂs urinv extracts, excerpts or parts of any Reports bedistﬂbuted or published without the prior

it it of Intertek (such withheld) In each instance; an:
that any and all advertising and 'ﬂ'!alsnr any made by the Client wlll not give a false or

with any specified additional items,

(a)
(e}
(d)
9.2

11.
11

@
(b}
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(d)

(e}
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, phammpfuurwcﬂmrmﬂmﬂal {in whatever medium) produced by
(Chent shall have the right to use any such Reports, graphs, charts,

Agreement.
n-ec»emamawmmaiMmmmwaummmmummmasm inventions that may arise during
ided by Intertek to the Client) and the provision of the Services to the

Emﬁ pamﬁ shall observe all statutory provisions with regard to dm protection including butnﬂ! limited to the provisions of the General Data
Protection Regulation 2016/679 (“GDPR") and wply Il applicable GDPR.
CONFIDENTIALITY
Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purposes of performing obligations under this Agreement; and
not disclose that Confidential Information to any third narw without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Di i on a "need to know" basis:
to any legal advisers and statutory auditors that it has ennud for itself;
to any regulator having regulatory or supervisory authority over its business;
1o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its i Affiliates
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
::L:l:;rudv in the possession of the Receiving Party pricr ta its receipt from the Disclosing Party without restriction on its use or

isclosure;
Is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential Informaticn.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any ‘exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
promgt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable oppertunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its agents and

e same from any sub-contractars) with its obligations under this Clause 7.
Ne licence of any Intellectual Property Rights Is given in respect of any Confidential Information sclely by the disclosure of such
Confidential Information by the Disclosing Party.
‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any cbligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, milmrv action, sabotage and/or oirar.v‘
natural disasters such as violent storms, earthquakes, tidal waves, i and/or lighting; explosions and fires;
mm and Iabour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

y Repart (including any deliver

(which, in the case of Intertek, includes procuring

party; of
failures of utilities h iders of internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or d!lav on the part of 2
subcontractor shall anly be a Force Majeure Event (as defined below) where th is
a

partywhnu performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay ar
non-performance of its obligations;
use all reasonable endeavours to aveid or mitigate the :f!ect ul(he Force Majeure Event and continue to perform or resume performance
of its affected assoon as
‘continue to pravide Services that remain unaffected I:v the Fnr:e Majeure Event.
If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
UMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (Including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tert (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
foss of sales or business;
lass of opportunity (including without limitation in rels
Ioss of or damage to goodwill or reputation;
lass of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential lass, punitive or special loss {even when advisad of their passibility).
Any claim by the client against i subject to the p of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) davs shall
constitute a bar or irrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall agents, Affiliates, contractors and sub-contractars from and
against any and all mlms suits, liabilities undudlng msls u{ Inipbun and attorney's fees) arising, directly or indirectly, out of or in
connection wi
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ardinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by oF 0ccurving to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, and sub-c
the breach or alleged breach by u-e Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or sults arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant ta this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any Re nalyses,
{or any third party to whom the Client has provided the Reports) based in whole m in part on me Reporu if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guaranter,
The Client acknowledges that although Intertek maintains employer’s libility insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
TERMINATION
This Agreement shall commence upen the first day on which the Services ai

agents or sub

ta third party contracts);

of the Client

unless rlier in

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach Is 3 direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any faflure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

1f pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days n' lhe issue by Intertek of a valid invoice

The Client agrees that it will urred by Intertek to the provision of the Services and is wholly

responsible for any freight or customs clearance iees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuaﬂl to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such emalil. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invaice sent by post will include a £25 administration fee and the paper invoice must be
|paid by the Client within the credit terms referred to in 5.5 above.

Il‘lnluu.-k believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

132
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with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than :hnrw (BD! days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy sut

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or h!ls to make payment
after a further request for payment; or

either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purpeses of a solvent or or an takes or @ receiver is

appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other H;hts or remedies the parties may have,
the Client shall pay all pto the date of i This obligation sh: or expiration
m’lhls Agumrn!.

of shall nat affect the accrued rights and obligations of the parties nor shall it affect any
pfav@on which Is expressly or Iw Imnllrznon intended to come into force or continue in force an or after such termination or expiration.
ASSIGNMENT AND mmmm

Intertek reserves the right to delegate th and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors whm necessary. lmertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, ta
suspend rther execution of all er any part of lht Services, and any Charges for any part of the Services which has already been

shall jue and payabl

Ifthe Client fails to pay within the perlnd refprred to in 5. 5 above, it is in default of its payment obligations and this Agreement after having.
been reminded by intertek at least once that payment Is due within a reasonable period. In that case, the Client is liable to pay interest on
the eredit balance with effect from the date on which the payment became due until the date of pavmenl The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

if the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay ‘within the iperiod referred to in 5.5 above.

Any request by the Client for certain information to be included in nr:ppendedm lh! \rwubc: must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the i
the Client from ts obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detail, format o structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Property Rights belonging to a mmwm:mmm%wmemﬂullmmm&dmﬂm

Any use by the Client {or its Affiliates) of the name “Intertek” or any of Intertek’s trademarks or brand names for arw marketing, media or
publication purposes must be mor approved in writing by Intertek. Interiek reserves the right to terminate this Agreement immediately as a
result of any

lnmemm::rmdmﬁmianm Client agr nd
and international laws and regulations.

that the use of ris may be subject to national

April 2020

16. MISCELLANEOUS
Severability

161 If ision of this isor , illegal or be severed and the remainder of the
pmﬂsiﬂns shall continue in full force and effect as if this Agreement had been ummzd without the invalid illegal or unenforceabie
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpase of this
Agreement, Intertek and the Client shall good faith to agree an al
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
wventure or other entity between the parties or constitute any party the partner, agent or legal representative of the other.
Walvers

16.3 Subject to Clause 10.4 above, the failure of any party to insist upan strict of any pi i f this o to exercise
any right or remedy to which it Is entitled, shall not constitute a waiver and shall not cause i
this Agreement. A walver of any breach shall not constitute a waiver of any subsequent breach.

16.4 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in wrmn;

will not discharge Whole Agree:
16.5 This Ageemenl :nd the Prupnul contain the whole agreement between the parties relating to the transactions contemplated by this
all previous parties relating to those transactions
or that subject matter. No purch: rd other similar d will add to or vary the terms of this Agreement.

16,6 Each party acknowledges that in nmenng into this Agreement it has not relied on any representation, warranty, collateral contract ar
ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party re the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

168A permn who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

16.9 Eath par party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quate, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlied by, or is under common control with another entity;
means this ent inta b Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant 1o, or in the

course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or atherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
Is information, howsoever disclosed, which would- bly be to be by the receiving party.
Intellectual Property Right{s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rij trade secrets and other rights (whether registered or unregistered), howsoever existing:
Report(s) shall mean any lal y data, calculati estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

| means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertelk;
The headings in this do not affect il
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any

P tek has made and it to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services intertek is cbliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are dane so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representatians set out in the Reports which represent Intertek’s review and/or
analysis of facts, it ! d/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplayees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
g vices under similar ci 3
that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
and other security made known to intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally
rmed as may be reasonably required 1o correct any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by
is

law, excluded from thi Na per oral or other information or advice provided by Intertek (including its
agents, sub- i or other will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autherity to enter into this Agreement and procure the provision of the Services for itself;

that it Is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any ather person or entity;

that any information, samples and related documents it {ar any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknawledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any information, samples or other related {i g without limitation and reports) provided by the Client ta
Intertek will not, in any circumstances, infringe any legal rights (including Inteflectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and 25 3 condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek ta provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

thatitis for providing the lequip to be tested together, where with any specified

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be ed;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
a and other security that may apply at any relevant premises at which the Services are to be

items,

rovided;
tpu notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ expart restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
o obtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulaticn in relation to the
Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, parts of any Rep
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; an
that any and all advertising and i

or published without the prior
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

or other material for the purpases of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the preparation o provision of any Repart (incl ided by Client} jsion of the Services ta the

Bath parties shall observe all statutory provisions with regard to data protection induding but not limited to the provisions of the General Data

Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party] in connection with this

Agreement (whether before or after the date of this Agreement} it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing ions under this and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may di the Di: ty's C on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

1o any regulator having regulatory or supervisory autharity over its business;

to any director, er or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of i ies, Affiliates

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior ta its receipt from the Disclosing Party without restriction on its use or
isclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party wha lawfully acquired it and who is under no obligation restricting its disclosure; or

is y the Receiving y Wi aci to the relevant Ce

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the compliance by its employees, agents and representatives (which, in the case of Intertek, includes procuring

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights Is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the ather for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or nat), civil war, riots, revalution, acts of terrorism, military action, sabotage and/or piracy:

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities ies such id f internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the is affected by one of thy ts described

above.

A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

useall to avoid or mitig:
of its affected obligations as scon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negli of that party or its di , office:

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

‘with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (inciuding negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of oppertunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving fise to any such claim. failure to give such notice of claim within ninety (30} days shall

constitute ? bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
wish der thi

thi

effect of the Farce Majeure Event and conti rfc

P resume

agents or sub or

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, ities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising In connection with or related to the Services provided hereunder by Intertek,
its officers, agents, and sub:

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense nature arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reparts, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reparts, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor Insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer of guarantor.

The Client acknowledges that although Intertek maintains employer's liability i suchi not cover any f
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This Agreement shall commence upan the first day on which the Services are commenced and shall continue, unless terminated earlier in

d
fals or any made by the Client will not give 2 false or
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor iable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause § below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject ta the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client hhas provided or may in the future provide to

Intertek, whether in a hase order or any other

Upon, submission of samples o any other testing material ar commencement of the Services, from the Clientto Intertek shall be deemed

to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges a: exclusive of any .. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will rei any incurred

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees 1o be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under na obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/ar make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become iately due and payable.

f the Client fails to pay within the period referred toin'5.5 above, it is in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client s liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam [Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial ise all d by Intertek, even if they exceed the Vietcombank base rate.

1f the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7} days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for i tobe inor 1o the invoice must be made at the time of setting out the.

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right o charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such t and such a rejection by Intertek of the Client’s request will not

exempt the Client from its abligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Chient agrees to pay this invoice within thirty (30} days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or

publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

unauthorised

that the use of rmarks may be subject to national

to the provision of the Services and is wholly

use.
provision of certification services, Client agrees and
and international laws and regulations.
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with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recol delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written natice ta the ather in the event that the other makes any voluntary arrangement with its creditors or becomes
subject 1o an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into fiquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, of a receiver is
appainted, of any of the property ar assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
ll;e(]i:nt shall pay forall the date of i This obligation or expirati

of this it.

Any i or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the f its i and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may alsa assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising orin ith this Agr (includi claim

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or such pi of the

provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable

provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpase of this

Agreement, Intertek and the Client shall i i good faith g

No partnership or agency &

Nothing in this Agreement and no action taken by the parties under this shall consti a pai D, joint.

venture or ather co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 abave, the failure of any party to insist upon strict performance of any provision of this Agreement, or o exercise

any right or remedy to which it Is entitled, shall not constitute a waiver and shall not cause a of the i by

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is exp Y

the other party in writing.

Whele Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
d ings betwee: h

tobe 3 waiver i to

VBT n the pat
or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party befare the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might ctherwise be available to it in
any such representation, warranty, collateral contract or other assurance.
Nothing in this Agreement limits o excludes any liability for fraudulent misrepresentation.

Third Party Rights
16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

‘actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Hinh dang, kich thu'é'c cor ban cia dédu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé st dung Gidy chitng nhan va diu hop
quy trdi vdi qui dinh. Intertek Viét Nam c6 quyén thu hdi Gidy ching nhan va d4u hop quy cta
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sir dung gidy chirng nhan va diu hop quy dudi
moi hinh thirc (quang cdo, in/dan trén san pham,...).

2. Tréch nhiém va quyén han ctia Doanh nghiép

- Ty in va ddn déu hep quy tryc tiép trén san phdm/ hang héa hodc trén bao bi, nhin gan trén san
pham/ hang héa dugc ching nhan.

- Dau hop quy cd thé phéng to, thu nhd theo muyc dich sir dung nhung khong dugc phép tu y chinh
stra ban thiét k& diu hgp quy cta Intertek Vit Nam

- Du chitng nhén phai ddm bao khong dé tdy x6a, khdng thé béc ra gén lai va phai & vi tri dé doc,

X A
dé thay.
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These terms and conditions, together with any praposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek] providing the services contemplated therein.

1. INTERPRETATION

1.1  In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;

{b) Agreement means this agreement entered into between intertek and the Client;

(c)  Charges shall have the meaning given in Clause 5.3;
C means all in whatever form or manner presented which: () is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

(i) s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

({ii)  Isinformation, howsoever disclosed, which id be to by the receiving party.

{e) Intellectual Property Right(s) means copyrights, patents, patent (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services rmed ;

(f)  Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

(g) Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

1.2 The headings in this Agreement do not affect its interpretation.

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any

Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

23

24

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

25 The Client acknawledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Propasal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on
any Reparts issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

lysis of facts, i samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any ather person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

{a) that it has the power and authority to enter into this Ags and that itwill ply with relevant ions and in force.
as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

{c)  that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and other rity i made known to Intertek by the Client in accordance with Clause 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or comman

law (including but not limited to any impli of and fitness for purpose) are, to the fullest extent permitted by
law, excluded from this No oral or other information or advice provided by Intertek (including its
agents, sub or other r will create a warranty or otherwise increase the scope of any warranty
provided.

4. CUENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

{a) thatit has the power and authority to enter into this Agreement and procure the pravision of the Services for itself;

(b} thatit is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

() thatanyinformation, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty ta confirm or verify the accuracy or completeness thereof) in order to provide the Services;

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
atthe Client’s cost; and

(e} thatany information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

the pravisions in this Agreement and th posal prior to and as to such third party receiving any Reports or the
benefit of any Services.

43 The Client further agrees:

(3) to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

{b) to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other necessary f of the i sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the

42  Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
diti

course of testing as part of the necessary testing process and undertakes to hold Intes fram any and all for such
alteration, damage or destruction;
{c) thatitis for providing the Pl to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

(d)  to provide instructions and feedback to Intertek in a timely manner;

(e) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

{f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
a and other ble security i that may apply at any relevant premises at which the Services are to be

provided;

(8) to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

{h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or
from such transaction;

(i) inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material Impact on the accuracy of the certification;

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to

Services;

(k) that it will nat use any Reports issued by Intertek pursuant to this Agreement in 3 misleading manner and that it will only distribute such
Reports in their entirety;

(1} innoevent, will the cantents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and Is or any made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

44 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision af the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the canditions set out or referred toin this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

52 Upon, submission of samples or any other testing material or commencement of the Services, from the Client ta intertek shall be deemed
1o be conclusive evidence of the Client’s acceptance of this Agreement.

53 The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

5.4  if pricing factors, such as safaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

55 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

56 TheClient agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

57 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

5.8 Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for 3 paper copy to be sent by post. Any invoice sent by post will include 3 £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

59  If Intertek believes that the Ciient’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in 3 form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

shall become iately due and payable.

5.10 If the Client fails to pay within the period referred toin 5.5 abave, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasanable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electranic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

5.12 Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation ta pay within the period referred to in 5.9 above. Intertek reserves the right ta charge a £25 administration
fee per invoice for issuing additional coples of invaices or amending invoice detall, format or structure from that agreed in the Pr .
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 a .

513 If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services. provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

(m

5.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
61 Al Property Rj a party prior to entry into this Agreement shall remain vested in that party..
62 Any use by the Client [or its Affiliates) of the name "Intertek” or any of Intertek's trademaris or brand names for any marketing, media or
purpases must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
63 Inthe event of fices, Client nd the use subject to national
and international laws and regulations.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purpases of this t

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the e ¥ (including ided by Intertek to the f the Services to

e o i
Client.

Both parties shall observe all statutary provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/573 {"GDPR") and shall comply wi . Fthe GDPR.

CONFIDENTIALITY

‘Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement} it shall, subject to Clauses 7.2to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purpases of under this ; ane

not disciose that Confidential Infarmation to any third party withaut the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the Confidential

Information no less anerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi

:ﬂ!lllmﬂf in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
lisclasure;

is or becomes public knowledge other than by breach of this Clause 6.6;

s received by the Recelving Party from a third party who lawfully acquired it and whao is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclasing Party a reasanable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the by its Y agents and (which, in the case of Intertek, includes procuring

the same from any sub- with it under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Informaticn by the Disclasing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant body, necessary the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligaticn under this Agresment to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, acts of terrorism, Y , sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

rty; or
failures of utilities such as providers of internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (35 defined below) where the subcontractor is affected by one of the events described
above.
A party whose performance s affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
‘Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to Intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
Ioss of or damage to goodwill or reputation;
loss of anticipated savings;
«cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances glving rise to any such claim, failure to give such notice of claim within ninety (90} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities {including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autharity;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in c:nn._ecdm with or related to the Services provided hereunder by Intertek,

an,

its officers, employees, agents, rep

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
formance or non-performance of any Services to the extent that the aggregate of any such claims relating ta any one

Service exceeds the limit of liability set out in Clause 10 above;

any daims or suits arising 3s a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or refiance on any Reports or any reports, analyses, conclusions of the Client

(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, mator insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability i e, such i d t cover any emplayees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date andj/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens ta cease, 1o carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay for all to the date of This obligation shall survive termination or expiration
of this Agreement.

Any termination of expiration of the Agreement shall not affect the accrued rights and cbligations of the parties nor shall it affect any
pravision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its ions hy and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group
on natice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

is or b invalid, illegal or such provision shail and the of the
pravisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

Agreement, Intertek and the Client shall good faith e alternative

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this shall i 3 joint
venture or other co-operati It itute any party the partner, agent or legal representative of the other.
Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it s entitled, shall not constitute a waiver and shall not cause a dis of th i

this Agreement. A waiver of any breach shall not constitute a walver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
| and

e between the parties
or that subject matter. No purch. de or other similar will add to or vary the terms of this Agreement.
Each party acknowledges that in entering Into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.
Nothing in this Agreement limits or excludes any liability for mise

Third Party

16.8 A person who is not party to this Agreement has na right under the Contract {Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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- Puoc phép sir dung trong cac cong vén giao dich, tai liéu ky thuat, tai liéu quang céo, tai liéu dao
tao, name-card, hd so dau thiu, chirng tir va cac tai liéu tiép thj lién quan dén san pham duoc
chirng nhan

- Duoc phép sir dung trong cac chuong trinh quang cdo, quang ba trén phuong tién théng tin dai
ching nhu phat thanh, truyén hinh, bao chi cho céc san pham duogc chitng nhan.

- Puoc phép sir dung trén cac phuong tién giao théng, van tai, cac bang quang cdo cdng cong cho
cac san pham duoc chirng nhan.

Ghi chu: Khéng duoc sir dung gidy chirng nhidn he'p quy va diu ho'p quy trong cac diéu kién sau:

- Doanh nghiép st dung theo céach cé thé gay nham Ian, c6 thé din dén gy hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi da hét hiéu lyc chirng nhan hodc khdng tuén thi céc yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va dau hgp quy cho mét co s& hay mot phap nhan khac.
- Doanh nghiép sir dung trén cdc san phadm hodc trong céc tai liéu quang cdo, gidi thiéu cho céc san
pham ma khong trong pham vi dwoc chirng nhan.

3. Diéu khoan chung:

- Thoa thuén nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuén nay la co s& dé xir Iy vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is contralled by, or is under commen control with ancther entity;
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclasing party at the time of such disclesure; and/or
is information, howsoever disclased, which would- be i tobe ial by th iving party.
Intellectual Property Right{s) means i patents, patent (including the right to apply for a patent),
‘service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report{s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other

in any f the results of any work or services performed ;
Services means the services set out in any relevant Intertek Propasal, any relevant Client purchase order, or any relevant intertek invoice,
licable, and may compri: include the jision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do nat affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in d
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Repart shall be only for the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’ , in thy f such
instructions, in accardance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, decuments, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcantractors shall be liable to Client nor any third party for any actions taken or not taken an the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this

s at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

praviding like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
g and other security made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relatian to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All ather warranties, canditions and other terms implied by statute or common

faw {including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No perfarmance, deliverable, oral or other information or advice provided by Intertek (including its

agents, sub-contractars, employees or other representatives) will create a warranty o otherwise increase the scape of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any ather persan or entity;

that any information, samples and related documents it (or any of its agents of representatives) supplies to Intertek (including its agents,
sub-contractars and employees) s, true, atcurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness therecf] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

with the terms of this

which is expressly incorporated inta any

and that it will ly with relevant and in force

In the event that the Services provided relate ta any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior ta and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with intertek in all matters relating to the Services and appaint a manager in relation ta the Services who shall be duly
authorised to provide instructians to Intertek on behalf of the Client and ta bind the Client contractually as required;

o provide Intertek (including its agents, sub: ant atits i , any and all samples, information, material
or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes ta hold Intertek harmless from any and all responsibility far such
alteration, damage or destruction;
thatitisr ible for providing thi ik ta be tested together, where appropriate, with any specified additional items,
incl but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior o Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order ta comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in 3 misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be withheld) in each inst; ; an

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor llable to the Client for any breach of this Agreement if and to the extent that its
breach is 2 direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provisian of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the canditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set ut in any proposal or otherwise agreed in writing (the Charges).

If pricing factars, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30} days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating ta the provision of the Services and is wholly

respansible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upan receipt of such email. Intertek is under no obligatian to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Cllent’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client iImmediately furnish security or additional security in @ form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become iately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of t: and this after having

been reminded by Intertek at least once that payment Is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect fram the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain ion to be or to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invaices or amending invaice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an inveicing amendment request and such a rejection by Intertek of the Cllent’s request will not

exempt the Client from its obligation to pay within the period referred to in 5.5 abave.

If actions by the Client delay completian of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees 1o pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to 2 party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purpases must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unautharised use.

In the event of provision of certification services, Client agrees and
and international laws and regulations.

that the use of marks may be subject to national
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Inteliectual Property Rights in any Reports, document, graphs, charts, phatographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
pl phs or other material for the purposes of this Agreement.

The Client agrees and acl ledges that Intertek retains any and all praprietary rights in concepts, ideas and inventions that may arise during
hi provision of any Report (it ing any deln ided by Intertek to the Client) and the provision of the Services to the

Client.
Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 (“GOPR”") ply with ail applicabl f the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Infarmation of the other party (the Disclosing Party) in connection with this
‘Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that C information by applying the standard of care that it uses for its own Confidential Information;

use that Canfidential Information anly for the purposes of per der this and

not disclase that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

10 any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Informatian no less onerous than those set out in this Clause 7; and

where the Receiving Party Is Intertek, to any of its subsidi Affiliates or

The provisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information which:

:;;aimadv in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
isclosure;

is or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disciosure; or

is independently developed by the Receiving Party without access to the relevant Confidential information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasanable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the i by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclesing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation bady, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared ar not), civil war, riots, revolution, acts of terrorism, military action, sabatage and/or piracy;

natural disasters such as vialent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any ane or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

subcontractor shall only be a Force Maj E {as defined b ) where the subcontractor is affected by one of the events described

(which, in the case of Intertek, includes procuring

above.

A party whose performance Is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptiy notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
nan-performance of its obligations;
useall s to av
of its affected 35 500N 35 ¥ possible; an

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice ta the other party.

UIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits Hability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject 1o clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in refation to third party agraements or contracts);

Ioss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or infarmation; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the cliant against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise ta any such claim. failure to give such notice of claim within ninety (30) days shall
canstitute a bar or irrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of servi der thi

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client ta comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by er occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, k agents, rep and sub- -

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance cf any Services to the extent that the aggregate of any such claims refating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reparts, analyses, conclusions of the Client
(o any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 i of this

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company Insurance which includes, without limitation,
professional indemnity, employer's liability, mator insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

The Client acknowledges that although Intertek maintains employer’s liability it such i d t cover any employees of
the Client or any third parties who may be involved In the provision of the Services, If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upan the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written nofice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; ar

either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes inta liguidation
(otherwise than for the purposes of a solvent amalgamation or recanstruction) or an encumbrancer takes possession, of a receiver is
appainted, of any of the property or assets of the other o the other ceases, or threatens to cease, to carry on business.

In the event of tarmination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay all Servic to the date of ion. This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and cbligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the fits and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam Jaw. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute ar claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this. isor illegal or uch provision shall and the of the
pravisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accamplishment of the purpase of this
Agreement, Intertek and the Client shall i good faith to agree an alternative arrangement.

No partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other,

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upan strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dimi of the obligaty i by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
ind d tween the parties relating to those transactions.

or that subject matter. No purchase order, statement or other similar document will add ta or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement It has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party

or mitig; effect of the Force Majeure Event and continue to perform or resume performance

ts
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties} Act 1955 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other.party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) praviding the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is /, or is under trol with another entity;
‘Agreement means this agreement entered into between intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

G means all in whatever form or manner presented which: (a) is disclosed pursuant 1o, or in the

course of the provision of Servi t 1o, thi and

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
hi i ty at the time of such d/«

Is information, howsoever disclosed, which would- b to be by the receiving party.

Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (Including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any Y ., J imates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agr do not affect its

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall
The Services provided by Intertek under this Agreement and any Repart shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obiigation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done s within the limits of the
scope of work with the Client in relation to th pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of wark does nat necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services anly.
Client s responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the pawer and authority to enter into this and that it will

as at the date of this Agr relation to the pi f the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security requi made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties of mer and fitness for pi , to the fullest extent permitted by

law, excluded from this Agr No performance, oral or other i i advice provided by Intertek (including its

agents, sub-contractors, employees or other representatives) will create a warranty or otherwise increase the scope of any warranty

provided.

ly with relevant legt nd in force

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any samples it {or any of its agents or representatives) suppiies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate re| tive, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,
at the Client's cost; and

that any information, samples or other related documents (including withaut limitati d reports) pi
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

y the Client to

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised ta provide instructions to Intertek on behalf of the Client and to bind the Client cantractually as required;

to provide Intertek (including its agents, sub-contractars and employees), at its own expense, any and all samples, information, material

or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this e Client dges that any samples provided may become damaged or be destroyed In the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatit ible for providing the p! to be tested together, whi with any specified

including but nat limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in 2 timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable heaith and safety rules

and and other security that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used 3t its premises or necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ expart restrictions that may apply to the Services to be provided, including any

instances where any preducts, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
rvices;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all ising and p terials or any made by the Client will not give a false or misleading impression

to any third party concerning the services provided by intertek.

Intertek shall be neither in breach of this Agreement nar liable to the Client for any breach of this Agreement if and to the extent that its

breach Is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any faflure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant ta Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject ta the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in h; der or any other
Upan, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be id of the Client’s of thi:
The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).
If pricing factors, such as salaries and//or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicabl The Cl lf pay any i
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice
The Client agrees that it will reimburse Intertek far any expenses incurred by Intertek relating to the provision of the Services and is wholly
respansible for any freight or customs clearance fees relating to any testing sampl
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional ‘work performed
by Intertek will be charged on a time and material basis,
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic involce may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invaice must be
paid by the Client within the credit terms referred to in 5.5 above.
1f Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a farm to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of ali or any part of the Services, and any Charges for any part of the Services which has already been

shal iately due and payable.
If the Client fails 1o pay within the period referred to in 5.5 above, it is in default of its pay this Agr having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred toin 5.5 above.
Any request by the Client for i to be i dinor to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invaice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoici such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

perty ing t0 2 party prior to entry into this shall

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names far any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as 3

result of any such unauthorised use. L
In the event of provision of marks may be subject to national
and international laws and regulations.

taxes on the Charges at the rate and in the

that the use of

Client
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Al Intellectual Property Rights in any Reparts, document, graphs, charts, phatographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
or other for the lis Agr
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
ﬂcg preparation or provision of any Report {including any deliverables provided by Intertek to the Client) and the provision of the Services to the
lient.
Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 (“GOPR") with all applicable of the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that C: Infarmation by applying t of care that it uses for its own Confidential Information;
use that Confidential Information only for the purposes of performing obligations under this Agreement; and
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
o any legal advisers and statutory auditors that it has engaged for Itself;
10 any regulator having regulatory or supervisory autharity over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of it i Affiliates or tors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
:::_Jalreauv in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
isclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disciose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its agents and (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary te document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as viclent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected
party; of
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party s Intertek any failure or delay caused by failure or delay on the pant of a
wb;b?;nrraaor shall enly be a Force Majeure Event (as defined below) where th: L one of the events described
above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all r le ends [t id or mitigate the effect of Maj Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
UMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, agents or sub-
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable ta the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
lass of sales or business;
lass of opportunity (including without limitation in relat third party
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in cannection with the
provision of services under this agreement,
INDEMNITY
The Client shall y and hald tek, its officers, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any gevernmental authority or others for any actual or asserted failure of the Client to comply with any law,
ardinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by o occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, nd su 3
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for lass, damage or expense of ure ans g ing to the per
purpo! performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or sults arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance onany y reparts, analyses, of the Client
{or any third party to wham the Client has provided the Reports) based in whole or in part on the Reports, if applicable,
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which inciudes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor,
The Client acknewledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer's liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are and unless rlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
elther party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or or an takes ion, or & receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of this Agreement.
Any or expiration of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which Is expressly or by implication intended to come into force or continue in force an or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the ofits and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Ser in rdi ith thi
MISCELLANEOUS
Severability
1f any provision of this isor iilegal o such provision shall b d and the of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall good faith gr alternative
No partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
other co-operati Y the any party the partner, agent or legal representative of the other.
Walvers
Subject to Clause 10.4 above, the failure of any party to insist upan strict of any pi f this or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a di of th i
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.
‘Whole Agreement
This Agreement and the Propasal contain the whole agreement between the parties relating to the transactions contemplated by this
agreement and i ar and dings between the parties relating to those transactions
or that subject matter. No purch. der, or other similar will add to or vary the terms of this ment.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.
INothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,

Third Pa

rty Rights
16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurai
16.9 Each party shall, at the cost and request of any cther party, execute and deliver such instruments and documents and take such ather

actions in each case as may be reasanably requested from time to time in order to give full effect to its obligations under this Agreement.
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BAO CAO THU NGHIEM SO: VNMT21049282

Khéch hang : CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM
SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG
DI AN, THI XA DT AN, TINH BINH DUONG

Can cr vao (cac) mau dai dién/ dién hinh dwoc cung cép va xac dinh trén co sé cia 16/ loai San Pham Dét May nhu sau:

Mb t& mau thir nghiém : (A)Ad 6t nir Simply Sculpt Blossom WP — K9 — B75
(B) Ad 16t ntr Simply Natural Christa WHP DV — 3N — C85
(C) Ad I6t ni¥ Style Dorothy WHU — EM — B80
(D) Quan 16t nir Style Dorothy Hipster — NZ — M/65
(E) Quan l6t n&r Simply Natural Christa Hipster — 3N — EL/75

Kiéu/Loai © (A) E002469, (B) E003862, (C) E003840, (D) E003842 , (E) E003865
Dé tudi str dung . Nhém 2

Nha san xuét/ Xuét xc . Trung Quéc

Ngay nhan méau 1 26/11/2021

Ngay bt dau thir nghiém  :  26/11/2021

Thir nghiém thwe hién: Theo Quy Chuan Ky Thuat Quéc Gia vé muc gi¢i han ham lwong formaldehyt
va cac amin thom chuyén héa tir thuéc nhudm azo trong san pham dét may (QCVNO01/2017/BCT) vui
long xem két qua thir nghiém sau day.

KET LUAN:

Két qua thir nghiém (cac) mau dai dién/ dién hinh duoc cung cap va xac dinh trén co s& cia 16/ loai San Phdm Dét May PHU
HOP Theo Quy Chuan Ky Thuat Quéc Gia v& mirc gi6i han ham Iuong formaldehyt va cac amin thom chuyén héa tir thude
nhudm azo trong san pham dét may (QCVN 01/ 2017/BCT)
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Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
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www.intertek.com
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek 64 Al IHM|MRWMWHMMMLMW photographs or any other material (in whatever medium| produced by
entity (Intertek) providing the services contemplated therein. to lrmmpk The Client shall have the nmlm use any such Reports, document, graphs, charts,
or mher mar.edal for the purposes of this Agreement.
INTERPRETATION 65 mmmtmmmmuntmnmmmmdanprwmuwmmmpu.iduundmnmmmmdmm
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: meprep:mmnrprwsm any the Client) and th
Affiliate shall mean any entity that rﬂrecuv or Induuw contrals, is controlled by, or is under common control with another entity;
means this Intertek and the Client; 66 Bm.hpamashauobsmeall statutory provisions with mmmwmnww«mmwmﬂummwmcmnlm
Charges shall have the meaning given in Clause 5.3; Protection Regulation 2016/679 ("GDPR”) and shan comply with all applicabie requirements of the GI
Confidential Information means all information in whatever form 1;)manner presented which: (3) is disclosed pursuant to, or in the 7. CONFIDENTIALITY
course of the provision of Services pursuant to, this Agresment; and y 2 :
is disclosed In writing, electronically, visually, orally or otherwise hawsoever and is marked, stamped or identified by any means as s w&xm&fﬁmm’:ﬂb‘;ﬂ:mf;fimw:m,ﬂ:ﬁe:‘m‘;’g:m‘;‘; :ff:f"“ Farty}iconnction it this
by pa - Lo e At b AN ol b (3 keep thatConidentl nfmation confdental by apling the standardof cre that i uses ot own Confidenal Ifermaton
Intedlactusl Lok g e, = clading th m ! ? (b}  use that Confidential Information only for the purposes of under this Ag; and
Property Right(s) means copyrights, ents, paten (including the right to ‘Pp"’ of a patent), {c) not disclose that Confidential Infarmation to any third party without the prior written consent of the Disclosing Party.
service marks, design rights trade secrets and w‘" '*""f“h”h'”"'m"d or unregistered), hawsoever existing; 7.2 The Receiving Party may disclose the Disclosing Partys Confidential Information on a "need to know” basis:
s) shall mean any memoranda, laboratary data, calculations, measurements, estimates, notes, certificates and other material (i‘l to any legal advisers and statutory auditars that it has engaged for itself; i
prepared by the Supplier in the course of pl;zw:flng the Services ta the Custamer, together with status summaries or any other i M: prcsyieiiz e ,mm:gm Snstnry e Tt
CoPARNERic [ &y Sof Hesconiag tiv [esulcs of sy workior sersices peiformet {c)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
Seruich e the Services st ot iy s vt ierta) oro relevant Cient purchase orcer, or any relevant Intertek invoice, the coligabons under Clausa 7.1 and oraured the the person 15 bound by obilgations of confidence in respeet of the Conbaertal
and may comrise or include the p; by Intertek of a Report; Information no less onerous than those set out in this Clause 7; and
mpom means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek; (d)  where the Recelving Party s Intertek, to any of its subsidiaries, Affiliates o subcontractors.
Thahastings i this Agresment do Aok atfect I Interretation, 73 The provisions of Cisusts 7.1 and 7.2 shall ot apply 1o any Confidential Information which:
THE SERVICES (a) was already in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which Is expressly incorporated into any disclosure;
Proposal Intertek has made and submitted to the Client. (b) isor becnmes public knowledge other than by breach of this Clause 6.6;
In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take precedence. e} s received by the Recelving Party from a third party who lawfully acquired it and who is under no nbltgadcn restricting its disclosure; or
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. (d) s independently developed by the Receiving Party without access to the relevant Confidential Informatiot
The Client acknowledges and agrees that if in providing the Services Intertek is obiiged to deliver a Report to a third party, intertek shall 7.4 The Receiving Party may disclose Confidential Informatian of the Disclosing Party to the extent required br law, any regulatory autharity
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall ar the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
usage or practice. the disclosure through appropriate legal means.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits of the 7.5  Each party shall ensure the by its agents and [which, in the case of intertek, includes procuring
scope of work agreed with the Client in relation to the Proposal and pursuant ta the Client's specific instructions or, in the absence of such the same from any sub-contractors) with its obligations under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Sarvices are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential Information by the Disclosing Party.
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance processes, or by the testing and ¢ ules of the relevant body, all materials necessary to document the
any Reports issued hv Intertek is limited to the hn:ts and representations set out in the Reports which represent Intertek’s review and/or Services provided.
analysis of facts, i other materials in exi the time of the of the Services only.
Ciient is responsible for acting as it sees fit on (he basis of such Report. Neither Intertek nor any of its officers, employees, agents or g‘! 3?5:”«?«;?: 10 this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repart. " ithorlsd signatonsal Each Farty. e FREeeY =
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty BRSO s
or obligation of the Client ta any other person or any duty or obligation of any person to the Client. 9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligaticn under this Agreement to the

:nlmek w:n‘-.anu exr.lus?ah« to the Client: (a) me{“;:;‘ su&d.h:l'livdﬂr falmlr;:' g & ”m!:luuznﬁ F botage andJ
. " 3)  war [whether declared or not), civil war, riots, ion, acts of terrorism, military action, sal and/or piracy;
{18 Xk bas e Doty skl auhorty b iner oo Tls ettt Wl comphy R et ok iforce  (E] afral disasters such as olant storms, aarthauskes, Gl waves, loods and/of ightng: explosions and fres
provis ;

ht the Services wil e parlormed In & mannet £ansiient with that leve of care and skil ordoarly essccsed by other compaples (¢ S7kes and labour dspues, other than by any one.or mare emplayees of the afected pary or ofany supplier ot agent of the fected
providing like services under similar circumstances;
That it wiil take. nable steps to ensure that hilst on the Client's premises s el comphy with arty health and safety rubes and (d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

ind mmn“ Tnade Kriowi 0 Im!mkwp‘u““ Client ina nce with Clause 4.3(1); 9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
that the Reports produced in relation to the Services will nat infringe ary legal ights ('ndudlngv isallectyalProperty Rights) of any third oo g o e et i s i e < s i dbstritd

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information 93 A party whose performance is affected by an event described in Clause 9.1 {a Force Majeure Event) shall:

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). ()  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
In the event of a breach of the warranty set out in Clause a 1"(:21 intertek ?ali .:; its own expense, perform services of the type originally ‘non-performance of its obligations;

as may be equired to correct any defect in Intertek’s performance. ok
Inertak makes no other warrantes, exprest or Implied. Al other warranties, conditions snd other terms implied by statute wanmcfwn b} :T ]." E-sw:ahlundeavn::r::ﬂa::m or mmnelheeﬂernufthe Force Majeure Event and continue to perform or resume performance
law (including but not limited ta anv;malmdmmnu:se!merrjantamlw and fitness for purpose) are, to the fullest extent permitted (c)  continue to provide Services that remain unaffected by the Force Majeure Event.
law, excluded from this oral of other information or advice provided by Intertek (including its 94 If the Force Majeure Event continues for more than gty (60) days after the day o WHich It started, éach pirty may tereminate this
;ggﬂ[ds!;uh m other will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days' written notice to the other party.
provided.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

g-':g{!:‘;m: ::dnvﬁﬂ"':m?‘m 101 Neither party excludes or limits liability to the other party:

for i i ;
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; E::: e ﬁmzrﬁﬁgfu";‘:’z {Eé‘:i‘&g:ﬂ%‘;:ﬂ;ﬁ;ﬁg_"i“:;:;“;‘:‘;‘_’;m;s‘fﬁ‘m’ Eemployess, agénts or sub-contractari; o
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (Including negligence and breach of statutory duty) or
capacity, for any other person or entity; ‘otherwise for any breach of this agreement or any matter arising out of or in connection with the seMces to be provided in accordance
that any inl‘urrnada; ”’"E:’ ";d."“”‘d documents it ar ”:V:L"’ “‘2“:’ or. ”:'r‘e"m"‘g ‘;ip““f’ o '“"""'t['"fh“dg;ﬁ’“ ir:"r‘:“ ‘with this agreement shall be the amount of charges due by the dlient to intertek under this agreem
sub-contractors and employees) is, true, accurate representat complete and is not misleading in any respec! e Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client 103 i‘::m:z ;’;:“,‘:vm’ neither party shall be llable to the other in contract, tart (including ""J“"““ and breach of statutory duty) or
(without any duty to :onﬁn-n or verify the accuracy or completeness thereof) in order 1o provide the Services; (a) loss of profits;
that any Sal;lp]eb ovided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of bv’}?: Client {at l'r; (B) loss of sales or business;
Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such sampl o 3
are not collected or disposed by the Client within the required thirty (30) days period, Intertek resarves the right to destroy the samples, gs‘l i oton d”“m“;‘“:{g':;'j‘.;m:m"pmxf““" in relation to third party agreements or contracts};
s e, shneles oriher esbod certificates and reports) provided by the Cliertto. () o33 of anticipated savings;
e oaes I sk st 1 s g nt&Festual Proparty REbs) of ry third part, e EEpeTmes TR K IRt MO el

{h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
in the event that the Services provided relate ta any third party, the Client shall cause any such third party to acknowledge and agree to 10.4 Any claim by the dlq:nligimst thtariak labways subject to the provisions of this clause 10} must be made within ninety (90) days after the
the pravisicns in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the client becomes avrare of iving tise to any such cl failure to give such notice of claim within ninety (90) days shall
;‘?:g'ez :::‘ns:n::::es constute 3 bar or lrumxahle walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

der th
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Servi:es who shall be duly i
authorised to provide instructions to Intertek on behalf ofm: Client and to bind the Client contractually as requi 11.  INDEMNITY
1o provide Intertek (including its agents, atits expense, any and all samples, information, material 111 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
or other documentation necesurvlonnuu:unm of:heSem:esln atimely manner sufficient to enable Intertek to provide the Services against any and all daims, suits, lisbilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
in with this ient that any samples provided may became damaged or be destroyed in the connection with:
course of testing as part of the necessary testing process and undertakes to hold Intertek harm!ss from any and all responsibility for such (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destructon ordinance, regulation, rule or order of any governmental or judicial authority;
that it ible for providing the to be tested together, where appropriate, with any specfied additional items, (b} claims or suits for personal Injuries, loss of or damage to property, ecanomic loss, and less of or damage to Inteflectual Property Rights.
including but not limited to connecting pleces, |uw.|,,,|“ ete; incurred by or occurring to any person of entity and arising in eonnecﬂnn with nrulzmd to the Services provided hereunder by Intertek,
1o provide instructions and feedback to Intertek in a timely manner; its officers, agen! and
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for {c) the breach or alleged breach hn‘nn Client of any of its nﬂlﬁﬂons setoutin Clausel above; i
the provision of the Services and ta any other relevant premises at which the Services are to be provided; (é)  any claims made by any third party for loss, damage or exp nature arising relating to the performance,
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules purported perfnrmag»cz or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
and regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above;
pravid (e} any claims or suits arising 35 a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
1o notify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and . .
used at its premises or otherwise necessary for the provision of the Services; {fil  anyciaims :rlsmgmnulornetaﬂ:u_lnanvlmrd Parwsuseu!urrzﬁimananvﬁepqmor any reports, analyses, conclusions of the Client
to Inform Intertek in advance of any applicable import/ export restrictions that may apply 1o the Services 1o be provided, including any {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
from such transaction; 12.  INSURANCE POLICIES
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a matenial impact on the accuracy of the certification; professional indemnity, employer’s liability, motor insurance and property insurance.
m nlmin and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the 12.2 Intertek expressly disclaims any | Elahmq ta the Client as an insurer or guarantor.

12.3 TheClient that 1 ‘s fiability if such does not cover any of
th-t vl ot use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any third parties who may be invalved in the provision of the Services. If the Services are 1o be performed at premises
Reports in their entirety; belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
in no event, will the contents of any Reports or any extracts, excerpts :l}"pladmManxﬂ!meeHISInhmEdMWDWIshN without the prior 13.  TERMINATION

wi . . o &
:‘::t::'o::dseir;lt of Intertek {such consent nb:“!:l::;:::s::ahlv ithheld) in ';;..,'Z’é?fﬁfmaﬂdm e s 131 Thi 4 shallen 5 \m..’:hzs:;t di];‘:::;’him the s;]nri:m are commenced and shall continue, unless terminated earlier in
10 any third party concerning the services provided by Intertek. o A N e e een provided.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its 1 sAgraament may be tenminated by: i N fa han thirty (30) days aft
Ereach is a direct result of a failure by the Client to comply with its obligatians as set out in this Clause 4. The Client also acknowledges {a) either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty ( l lays after
that the impact of any failure by the Client to perfarm its obligations set out herein an the provision of the Services by Intertek will not written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such bre:
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. (L] :sé::t:l;:;h?;:r:‘nﬂo‘ﬂ; :,n“v.:n:!tr:l“lent in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
CHARGES, INVOICING AND PAYMENT {c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
The parties agree that the Services are provided on the terms and subject to the conditians set out or referred to in this Agreement, and subject to an administration order or (being an individual o( firm} becomes bankrupt or {being a company) goes into liquidation
‘that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to {otherwise than for the purposes of a solvent or an takes or a receiver is
Intertek, whether in a purchase order or any other document. appointed, of any of the property or assets of the other or the cmar ceases, or threatens to cease, to carry on business.
Upnn submission uharnples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed 133 In the event of termination of the Agreement for any reason and without prejudice to any ather rights or remedies the parties may have,
o be of the Client's of this Age the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
m Client shall pay Intertek the charges as set out in any pmpusal or aLherwise agreed in writing (the Charges). al tth Axmmﬂ.n
if pricing factors, such a5 salaries and/or rates of the Contract and the completion date 134 jiration of th shall not affect the accrued rights and obligations of the parties nor shall it affect any
of the Contract, Intertek has the right to adjust the Charges :n:urdlngly pmvu!an which is expressly or by |mpl|catiun intended to come into force or continue in force on or after such termination or expiration.
The Charges are expressed exclusive of any applicable taxes. Th;vcllem slk\i"rpav Tlrdwlappllubh taxes on the Charges at the rate and in the 1. MENT AND SUB-C:
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invaice ASSIGNI ONTRACTI
The c:spn'iagrm m:x'n will re-mhumnrntterlemr any expenses incurred by Intertek relating to the provision of the Services and is whally 141 Intertek reserves the right to dﬂesate r:ﬂe performance of i i3 onlnga?nm hrre-;;ierﬂnﬂ the provision of the Sev;‘\:;‘a Sbilodinle e of
ible for any freight or ¢ el fees relating to any testing samples. its Affiliates and/ or sub-contractars when necessary. Intertek may also assign this Agreement to any company in the Int group
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed on notice to the Client.
by Intertek will be charged on a time and material basis, 15. GOVERNING LAW AND DISPUTE RESOLUTION
Intertek will issue an electronic invoice to the Client each month as the Services progress, An electranic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The pamu agn:a to submit to lhe exclusive ]uﬂsdmn of the
will be deemed to have been delivered to the Client upon receipt of such email. intertek is under na obligation to fulfil any request by the Vietnam Courts in respect of any dispute or ¢l outoforin claim
Client for a paper copy to be sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred toin 5.5 above. 16. MISCELLANEOUS
If Intertek believes that the Client’s financial position and/or payment per!u-manu justifies such action, Intertek has the right to demand
the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rigl 16.1 Hanyp of this or becomes invalid, illegal or unenfarceable, such provision shall be severed and the remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services whch has already been provisions shall continue in full fmu and effect as if this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. If the invalidity, illegality or unenforceability is so fundamemal that it prevents the accomplishment of the purpose of this
IMu Client fails to pay within the period referred ta in 5.5 above, it is in defauit of its payment obligations and this Agreement after having Agreement, Intertek and the Client shall ood fai ions to agree
been reminded by Intertek at least once that payment is due within a reasonable period. In that n:;fse' the umrtnk l:ab?e to pay lnmla:dn; No partnership or agancy
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate apel 162 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
deemed to be the Joint Stack Commercial Bank for Foreign ‘rnde of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection . 2
Costs ncurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an venture of other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate. 16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of thésAgrecmenr. or ln!mcue
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a by
electronic invaice, otherwise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its this Agreement. A waiver of any breach shall not constitute 3 walver of any subsequent breach.
obhgauon to pay within the period referred to in 5.5 above. 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the Client for cer to be included in or to the invoice must be made at the time of setting out the the other party in writing.
Pr:lpnul A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreement
the Client from its obligation to pay within the period referred ta in 5.9 ahave. Intertek reserves the right to charge a £25 administration 165 This Agreement and the Proposal contain the whole agreement between the parties relating to lhe transactions contemplated by this
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that 3 in the Proposal. agreement and supersedes all previous agreements,
intertek maintains the right ta reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request il not or that subject matter. No purchase order, statement or other similar document will add to o vary me terms of thls Agreamm
exempt the Client from its obligation to pay within the period referred ta in 5.5 above, 16,6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cast of all Services provided to other assurance (except those set out of referred to in this Agreement) made by or on behalf of any cther party before the acceptance or
date, In such a scenario the Client agrees 1o pay this involce within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to It in
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.
Al intellectual Property Rights 10 3 party prior to entry into this Agreement shall remain vested in that party.. 16.7 Nothing in this Agreement limits or exciudes any liability for

62

63

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's of brand nameslnr any marketing, media or
publication purposes must be prior approved in writing by Intertek, Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be subject to national
and intemational laws and regulations.

April 2020

Third Party Rights

16.8 A person wha is nat party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agresment.




iNntertek

Total Quality. Assured.

BAO CAO TH NGHIEM

Két qua thir nghiém

NGAY: 30/11/2021

SO: VNMT21049282

Mau thir nghiém Tiéu chuan

method)

ISO 14184-1: 2011: Textiles — Determination of formaldehyde —
(A), (B), (C), (D), (E) Part 1: Free and hydrolyzed formaldehyde (water extraction

(A), (B), (C), (D), (E)
chiét xo

EN 14362-1:2012: Vat liéu dét — Phuong phap xac dinh cac
amin thom chuyén héa tir cac chat mau azo — Phan 1: Phat hién
\nec st dung cac chat mau azo béng cach chiét va khéng can

DAT

(A). (B), (C), (D). (E)

aminoazobenzen

EN 14362-3:2012: Vat liéu dét - Phuung phap xac dinh cac
amin thom chuyén hoa tir cac chéat mau azo — Phan 3: Phat hién
viéc str dung mot sd chat mau azo cé thé giai phong ra 4-

DAT

Thtr nghiém thwc hién

1. Thie nghiém ham lwong Formaldehyt trong san pham dét may

Theo ISO 14184-1:2011- Vat Liéu Dét — Xac dinh Formaldehyt — Phan 1

Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

District, Hanoi, Vietnam.

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward

2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337084
Fax: (84-24) 37337093
Tel: (84-28) 62871098
Fax: (84-28) 62971098

www.intertek.com

TT B . - Két qua Gi&i han max
Mau thir nghiém (mg/kg) (mglkg)
1 (A) A6 I6t nir Simply Sculpt Blossom WP — K9 — B75 <5 75
E002469
2 (B) Ad 16t n&¥ Simply Natural Christa WHP DV — 3N - C85 <5 75
E003862
3 | (C) Ad It nir Style Dorothy WHU - EM — B80 E003840 <5 75
4 | (D) Quan I6t nir Style Dorothy Hipster — NZ — M/65 E003842 <5 75
5 (E) Quan I6t n Simply Natural Christa Hipster — 3N — EL/75 <5 75
E003865
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These terms and conditions, together with any proposal, estimate or fee quate, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services cantemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or ts under common control with another entity;
Agreement means this nt entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
[ means all in whatever form or manner presented which: (3} is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed In writing, efectronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
Is information, howsoever disclosed, which would- b to by the receiving party.
Intellectual Property Right{s) means patents, patent {including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, y data, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

outin any tek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Propasal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation,

THE SERVICES

Intertek shall provide the Services ta the Client in
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it Is implicit from the circumstances, trade, custom,
usage or practice,

The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scape of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repart.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or cbligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with rels
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reparts produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party, This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek's performance,

Intertek makes no ather warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but nat limited to any implied warranties of mer ity and fitness for purpase) are, to the fullest extent permitted by
law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its
agents, sub-c , or other repr } will create a warranty or otherwise Increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to ntertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is rot misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any information, samples or other related documents (including without limif and rept [
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

with the terms of this which is expressly incorporated inta any

and

in force

y the Client to

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services wha shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hald Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

thatitis ible for providing the sampl to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access ta ts premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other secufity that may apply at any relevant premises at which the Services are to be

P ;
1o natify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or y for the provisi f the Services;

to inform Intertek in advance of any applicable import/ expart restrictions that may apply to the Services to be provided, including any
instances where any products, infarmation or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all d pi any made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
Breach Is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set aut or referred to in this Agreement, and
that this Agr shall take pi over any t d which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submissian of samples of any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
tobe ive evidence of the Client’s of this

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salarles and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Ch: d exdlusive of any taxes. The Client shall pay any applicable taxes on the Charges at the rate andin the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invaice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
respansible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the Lotal fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invaice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy ta be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client's financial position and/or payment perfarmance justifies such actian, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice ta its ather rights, to Immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

Ifthe Client fails to pay within the period referred to in 5.5 above, it s in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay Interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
A the Client for cer to be includ, to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice ar supplementary infermation will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
{ntertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
‘exempt the Client from its abligation to pay within the period referred to in 5.5 above.

I actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purpcses must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
mmdawgmmumoﬁud_w,

of services, Client agrees and that the use of marks may be subject to national

and international laws and regulations.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, or any other whatever i produced by

Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
or other the purposes of this

The Client agrees and ack that Intertek y and all proprietary rights in concepts, ideas and inventions that may arise during

ﬂu::ma&mwmnhw&pnﬂ{imdnzm i provided by k to the Client) and th vision of the Services to the

G

Bath parties shall observe 3l statutory provisions with regard to data protection including but not limited to the provisions of the General Data

Protection Regulation 2016/679 ("GOPR") with all = of the GDPR.

CONFIDENTIALITY

Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

reement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Canfidential Information only for the purposes of performing der this an

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential information on a "need to know™ basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Recelving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidi Affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

:—;;almady in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
isclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acq it and wha is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure th by its agents and

the from any sub-c ) with its under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether dectared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires

strikes and labour disputes, other than by any one or more employees of the affected party or of any suppli

{which, in the case of Intertek, includes procuring

or agent of the affected

party; or

failures of utilities such as providers of internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasanable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected 255000 as '
‘continue to pi ices that remain d by the Force Majeure Event.

if the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits flability to the other party:

for death or persanal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (o that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in cantract, tart (including negligence and breach of statutory duty) or
erwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) o

otherwise for any:

loss of profits;

loss of sales or business;

lass of opportunity (including without limitation in relation ta third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss {even when advised of their possibility).

Any claim by the client against i ys subject to thi of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall

constitute a bar or imevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and

against any and all claims, suits, liabilities (including costs of litigation and attarney’s fees) arising, directly or indirectly, out of or In

connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims er suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or cccurring ta any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, agents, d sub

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, xpense d arising relating to the per

purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one

‘Service exceeds the limit of liability set out in Clause 10 above;

any claims or sults ariting as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks} pursuant to this Agreement; and

any claims arising out of ar relating to any third party’s use of or reliance on any Reps any reports, analyses, i

(or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

prafessional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, ntertek's employer's liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Se

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written natice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the avent that the other makes any veluntary arrangement with its creditors or becomes

subject to an administration order o (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

(otherwise than for the purposes of a solvent ion or or an takes or a receiver is

appointed, of any of the property or assets of the other or the ather ceases, or cease, to carry on busi

In the event of of the Agi for any and without prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
this Agreement.

of the Client

earlier in

unless

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
‘on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of o in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

1f any provision of this Agreement is or becomes invalid, illegal or 3 ision shall be d of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith toagree an

No partnership or agency

Nothing in this Agreement and na action taken by the parties under this Agreement shall constitute a partnership, association, joint

venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise

any right or remedy to which it is entitled, shall nat constitute a waiver and shall not cause a of the obligati by

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

Nao waiver of any right or remedy under this Agreement shall be effective unless it is expressly d to be a walver and to

the other party in writing.

Whale Agreement

This Agreement and the Proposal contain the whole agreement between the parties refating to the transactions contemplated by this
and 1 previ and b relating to the

or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to In this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party walves all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and
actions.

documents and take such other
in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Total Quality. Assured.

BAO CAO THU NGHIEM

NGAY: 30/11/2021

SO: VNMT21049282

2. Thir nghiém ham lwgng amin thom chuyén héa tir thudc nhuém azo trong san pham dét may

Theo EN 14362-1: 2012
Theo EN 14362-3: 2012

Mau thir nghiém: (A) Ao 16t nir Simply Sculpt Blossom WP — K9 — B75 E002469

Phwong phap chiét bang Chlorobenzene va dung dich dém

i Danh muc héa chat S6 CAS Gi&i han mé;
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 20 <5
2. | Benzidin 92-87-5 = <
3. | 4-clo-o-toluidin 95-69-2 40 =
4. | 2-naphtylamin 91-59-8 a0 <5
5. o-aminoazotoluen/ 4-amino-2',3- . 97-56-3 & <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 % <5
7. | 4-cloanilin 106-47-8 = <5
4-metoxy-m-phenylendiamin 615-05-4 i <5
9. 4,4’-diam?nopiphenylmetanl 44'- 101-77-9 30 <5
metylendianilin
"y Sl.gr-lccijig%ti)ﬁnzidin/ 3,3'-diclobiphenyl-4,4'- ot ) b
11. | 3,3-dimetoxybenzidin/ o-dianisidin 119-90-4 - <5
12. | 3,3'-dimetylbenzidin/4 ,4’-bi-o-toluidin 119-93-7 o <5
13. | 4,4 metylendi-o-toluidin 838-88-0 o <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 - <5
15. | 4.4"-metylen-bis-(2-clo-anilin) 101-14-4 40 <5
16. | 4,4"-oxydianilin 101-80-4 = <5
17. | 4,4'thiodianilin 139-65-1 - <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 40 <5
19. | 4-metyl-m-phenylendiamin 95-80-7 30 <6
20. | 2,4,5-trimetylanilin 137-17-7 2 <9
21. | o-anisidin/ 2-metoxyanilin 90-04-0 =0 <0
22. | 4-aminoazobenzen 60-09-3 yu <5
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services cantemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Affiliate shall mean any entity that directly or indirectly contrals, is controlled by, or is under common control with another entity;
means this entered | Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the ﬁlsdosmg party anﬂe ﬂmeoﬁ such a-sclosuu and/or

Is information, howsoever disclosed, by the receiving party.

Intellectual Property Right(s) means copyrights, tr: p atents, patent i (including lhe ugm to apply for a patent),

service marks, design rights trade secrets and other ruhls (whether registered or unregistered),

Report(s) shall mean any , estimates, notes, :enfﬁrates and other material

prepared by the Supplier in the course of prwndlnl the Services to the Castomr together with status summaries or any other

in any form g the results of any work or services

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,

as applicable, and may comprise or include the provision by Intertek of a Report;

Propasal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

to be

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Propasal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms. of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services Intertek under and any Report shall be only for the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, In the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknawledges and agrees that any Services provided and/or Reports produced by Intertek are done 50 within the limits of the

scope of work agreed with the Client in refation to the Propasal and pursuant to the Client's specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/ar

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acnn; as it sees fit on the basis of such Report. Neither Intertek nor any of its umcers. employees, agents or

subcontractors shall be liable ta Client nor any third party for any actions taken or not taken on the basis of such Repart.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Cient.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and aul)mnty to enter into this Agreement and tha‘ R will ply

as at the date of this Agreement in relation to the provision of the Servi

that the Services will be performed in 3 manner consistent with thil Tevel of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
and other ble security r made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services wm not infringe any legal rights (Including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents of representatives).

in :he nen:eub:um of the warr:nw set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
d as may q to correct any defect in Intertek’s performance.

Intertek makes no.other mu:nuu, express or implied. Ali other warranties, conditions and other terms implied by statute or comman

relevant and l; in force

law (including but :wlmplled and fitness for purpose) are, to the fullest extent permitted by
law, excluded from this oral or ather information or advice provided by Intertek (including its
agents, sub- Of other will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the pravision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents upplies to Intertek (i agents,
sub-contractars and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and mamnals provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or duspvwd of by the Client {at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents {including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the pravisions in this Agreement and the Proposal prior to and a5 a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

o co-operate with Intertek In all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Chenl and to bind the Client contractually as required;

0 provide Intertek (including its zunls. b and ts , any and all samples, information, material
orof execution of the Services in a timely manner sufficient to enable Intertek to pruv:de the Sennces
in with this me Client that any samples provided may become damaged or be

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility rur such
2lteration, damage or destruction;

that it i for providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, h.lsg links, etc;
10 provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (Iincluding its agents, sub-contractors and employees) with access to its premises as mav be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provi

prior to Intertek attending any premises for the per ance of the Services, to inform intertek of all appllnhle health and safety rules
and nﬁladoﬂs and other reasonable security requirements that may apply at any relevant premises at which the Services are to be
pravit

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, ar any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

ln nhz:m and maintain all necessary licenses and consents in order to comply with relevant legislation and regulaticn in relation to the

ﬂm it wlll not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights lnanv!epons, document, graphs, charts, by
Agreement shall he%otutn!mk.mﬂmm shall have the nd\tlnmzanym Rzport:,dxumnt.mphs charts,

Intertek pursuant to this
photosraohswother material for the purposes of this Agreeme
The Client and acknowledges that In!:ﬂckruhlmanvxnd all proprietary rights in concepts, ideas and mnnonsmd!ma\urm:dumu
g\_empimmwwwsbnalmv to the Client) and the provision of the Services to
ient.

Both parties shall observe all statutory provisions with regard to data protection lﬂdulﬂn'bﬂtﬂolhmﬂtdmm:pmﬂfﬂlzmlbaﬂ
Protection Regulation 2016/673 (“GDPR*) and shall comply with all applicable requirements of the Gl
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party] in connection with this.
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purpases of under this and
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential information on a "need to know" basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less cnerous than those set out in this Clause 7; and
where the Receiving Party s Intertek, to any of its subsidiaries, Affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:
:::sd;lmdy in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or
ure;
is o becomes public knowledge ather than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
of the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means
Each party shall ensure the by its agents and {
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Informaticn by the Disclosing Party.
With respect to archival storage, the Client acknowledges that intertek may retain in its archive for the period required by its quality and
;:suram:e proc!desses or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
rvices pr
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

hich, in the case of Intertek, includes procuring

jparty; or

fallures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by fallure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

above,
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate meemn of the Force Majeure Event and continue to perform or resume performance
of its affect s 500N 35
continue to provide Services that remain unaﬂmcd by th: Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or persanal injury resulting from !he ne]llgznce ‘of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directars, of agents or
Subject to clause 10.1, the maximum awegll! liability of intertek in contract, tort (including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (includi ligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
foss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. fallure ta give such notice of claim within ninety (90) days shall
constitute a bar er irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
cannection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, lass of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or m:umng toany persoo of entity and arising mn::nntcuonvdu- or related to the Services provided hereunder by Intertek,
its officers, agent a
the breach or alleged lxnch hvth! Client of any of ts obligations set out in Clause 4 abave;
any claims made by any third party for loss, damage
purported performance or non-performance of any s:mm to the extent that the aggregate of aav sud- claims. ulaunl o any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as 3 result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES.
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer’s liability, motor insurance and property insurance.
Intertek expressly disciaims any liability to the Client as an insurer or guarantar.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not caver any employees of
the Client or any third parties who may be invol in the provision of the Services. If the Services are 1o be performed at premises
belonging to the Client or third parties, intertek's employer’s liability insurance does not provide caver for non-Intertek employees.

TERMINA“DN

upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

that any and all materials or any ade by the Client will not give a false or
to any third party concerning the services pravided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intenak. whether in a purchase order or any other document.

Upal y other imaterial or

1o be ‘conclusive evnﬁence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in wrihng {the Charges).

f pricing factors, such as. for rates are subject to chang e f the Cantract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are exprus:u exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuinl. ta this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under na obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security of additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its ather rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of it d this after having

been reminded by Intertek at least once that payment is due within a reasonable period. in that case, the Client is iable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extra]udrcu:l are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 abave,

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right ta charge a £25 administration
per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by intertek of the Client's request will not

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees ta pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

a party prior to entry into this. shall remain vested in th:

Ammebythecm(arim\mmm Dltbenam! “Intertek” w:mdlnlmkum\aﬂsorkandmnmfum marketing, media or

of the Services, from the Client to Intertek shall be deemed

publication purposes must be ‘approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any ised use.
In the event of if Client agrees and that the use of be subject to national

and international laws and regulations.
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:u.urdanr.: with lhis Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order of :being an individual or firm) becomes bankrupt or (being ; company) goes into liquidation
(otherwise than for the purposes of a oran takes or a receiver is
appointed, of any of the property or assets al the other or the ulher ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services up to the date of This abligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
iprovision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the perfarmance of its obligations hereunder and the provision of the Services to ane or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
‘on notice to the Client,

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties ure; to submit to the ﬂ:lusm Jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or ny non-contr

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severabil

iany pro-k(!lm of this Agreement is or becomes invalid, lilegal or unenfarceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision, If the invalidity, lllegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose af this
Agreement, Intertek and the Client shall immediately good faith agree

No pa
Nothing in this .urumgnt and no action taken by the parties under this shall int
venture or other co-operative entity between the parties or constitute any party the pmn:r. agent or legal upresentauve or the mmr
Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision uf tﬁ-lb Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a by
this Agreement. A waiver of any breach shall not constitute a waiver of any snh&!qnem

No waiver of any right or remedy under this Agreement shall be effective unless itis uamyv stated to be a waiver and communicatedto
the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement bﬂw«n the parties relaﬂng o the transactions mnt!mpliled by this

ormalsuhlm matter. No pi order, or other snmllar will aﬂd(oorvarvthe terms of thls.lsrnmml.

Each party acknowiedges that in entering into this Agreement It has not refied on any representation, warranty, collateral contract or

other assurance (except thase set aut of referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nathing in this Agreement limits or exciudes any y for

Third Party

Rights
16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Total Quality. Assured.

NGAY: 30/11/2021

BAO CAO THW NGHIEM SO: VNMT21049282

Maiu thir nghiém: (B) A6 I6t ntr Simply Natural Christa WHP DV — 3N — C85 E003862

Phuwong phép chiét bang Chlorobenzene va dung dich Gém

L Danh myc héa chit 6 CAS Gisi han :f:l’;f'_k‘;‘;
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 1 <5
2. | Benzidin 92-87-5 & %
3. | 4-clo-o-toluidin 95-69-2 - =
4. | 2-naphtylamin 91-59-8 30 <5
5 o_—aminoazotoluen/ 4-amino-2’,3- . 97-56-3 4 <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
5-Nitro-o-toluidin 99-55-8 o <5
4-cloanilin 106-47-8 =0 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 30 <5
9. 4,4’—diam_ino_b_iphenylmetan/ 4.4'- 101-77-9 30 <5
metylendianilin
1o, | 3:3-diciobenzidin/ 3,3 diclobiphenyl-4 4 giah 1 - <
ylendiamin
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 30 <5
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 3 <5
13. | 4,4-metylendi-o-toluidin 838-88-0 - <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 4 <5
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 i <5
16. | 4,4’-oxydianilin 101-80-4 30 <5
17. | 4.4 thiodianilin 139-65-1 20 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 o0 <5
19. | 4-metyl-m-phenylendiamin 95-80-7 30 <5
20. | 2,4,5-trimetylanilin 137-17-7 30 <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 o <5
22. | 4-aminoazobenzen 60-09-3 30 <5
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These terms and conditions, together with any proposal, esumate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated thereil
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INTERPRETATION
In this the following shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlied by, or is under common control with another entity;
nt means this sgreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

Confidential | n means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or ctherwise howsoever and is marked, stamped or identified by any means as
confidential by the disdosmg party at the time of such disclosure; and/or
isinfarmation, oever disclosed, which would- be
Intellectual Property Right{s) means , patents, pazm
service marks, design rights trade secrets and other rights (whﬂher
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Suyplizf in the course of providing the Services to the cusmmen together with status summaries or any other

in any f its of any work or services perfarme

Services means the services set out in any relevant Intertek Propasal, any relevant Chent purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of 2 Report;
Proposal means the description of our Services, and an estimate of our [‘J’virics. if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.

by the receiving party.
{including the right to apply for a patent),
existing;

THE SERVICES
intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably au ta deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any p
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any ather person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that n will comply with relevant legislations and regulations in force

s at the date of this Agreement in relation to the provision of the Service:

that the Services will be performed in a manner consistent with that Im\ of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will nat infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event reach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes na other warranties, express or implied. Allolhar warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied lity and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this No pe! oral or ather information or advice provided by Intertek (including its

agents, or other r ) will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this and procure the ision of the Services for itself;

that it is securing the provision of the Services hereunder for its awn account and not as an agent or broker, or in any other representative

capacity, for any other person or e 5

that any information, samples and related it {or any of its ts supplies to Intertek (including its agents,

sub-cuﬂ(rwots and empl ) Is, true, accurate representative, complete and is not misleading in any respect. The Client further
owledges that Intertek will rely on such information, samples or other related dm:urmnts and maﬁenals provided by the Client

|wmmuz any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or drsposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

atthe Client's cost; and

that any information, samples or other related documents (inciuding without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services pravided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reparts or the

benefit of any Services.

The Client further agrees:

0 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

10 provide Intertek (including its agents, sub-contractors and emplayees), at its own expense, any and all samples, information, material

or other for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its prem-sas s may be reasonably required for

the provision of the Services and ta any ather relevant premises at which the Services are to be p

pmv to Intertek attending any premises for the performance of the Services, ta inform lntmek uf all ipnlinh!e health and safety rules
and other security that may apply at any relevant premises at which the Services are to be

mvlded
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
irnm such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the centificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek lsuch consent not to be unreasonably withheld) in each instance; a
that any materials Yy made by lhec.ilentvdll not give a false or misleading impression
to any third party u:nczmln: the services provided by lmmek
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach Is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowled,
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject ta the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days nhhe:ssuew Intertek of a valid invoice

The Client agrees that it will d by Intertek relating to the provision of the Services and is whally
responsible for any freight or customs clearance |m rrladna to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged en a time and material basis.

Intertek will issue an electrenic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in 3 form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice 1o its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred Lo in 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client isliable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, othe the invoice will be deemed 1o have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoi request and such a rejection by of the Client's request will not
‘exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party priof to entry into this Agreement shall remain vested in that party..
Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek's or brand names for any marketing, medsa or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement

result of any such unauthorised use.
lnmmn!dpm-ﬂmolmmnm Client agrees and
and International laws and regulations.

that the use of cer rks
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‘Third Party Rights 5
16.8 A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to enforc

INTERTEK TERMS AND CONDITIONS (VIETNAM)

NIMMIMMHHIMWREM document, graphs, charts, photographs or any mmdallinwhatwmeaummodumw
Intertek pursuant to this Il belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, cha
phatographs or other material for the purpases of this Agreement.

The Client agrees and that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
g:pmparm‘mnr provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
Both parties shall observe all statutory provisions with relanﬂudalz protection including but not ﬁmll.nd to the provisions of the General Data
Pratection Regulation 2016/679 ("GOPR") and sh ply with al of the GDP

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the nlsﬂo;lng Party) in connection with this
‘Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to 7.4:

keep that C: by applying the standard of care that it uses for its awn l:unﬁdemial Information;

use that Canfidential Information only for the purposes of performing der thi

nat disclose that Confidential Information to any third party without the prior written consent of the D!Sdasm[ Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know™ basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that person is bound by cbligations of confidence in respect of the Confidential
Information no less enerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of it idiaries, Affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

s or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Recelving Party from a third party who lawfully ::qu-red it and who Is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Canfidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the i agents and repre
the same from any sub-contractors) with its ohlng:nons underuus Clause

No licence of any Intellectual Property Rights is given in respect crf arw Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Par

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

Mo amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war |M|nhar declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or pnrm;,
such as udal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party;
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay nuud by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force d ta perfi
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury rumdng from the negligence of that party or iu directors, officers,
for its own fraud (or that of its di rs, officers, jents or
Subject to clause 10.1, the maximum lqu:m liability of intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

of profits;
loss of sales or business;
loss of opportunity (including without limitation in refation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of antici savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their passibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
pravision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted fallure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occumn; 10 any person or entity and arising in connection with or remed to the Services provided hereunder by Intertek,
its officers, agents, and sub-contractors;
the breach or alleged breach by the Client of any of its obligatians set out in Clause 4 abave;
anyda\msm;debyanymrd party for lo: arising relating to the performance,
purported performance or non-performance of any SeMr.es 1o the extent that the aggregate of any such daims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unautharised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any Reparts or any reports, analyses, conclusions of the Client
(or any third party to whem the Client has provided the Reports) based in whale or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does nat cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upen the first day on which the Services
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the cther to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or iail; to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liguidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appainted, of any of the pmperh- or assets of the other or the other ceases, or threatens to cease, to carmy on business.

{which, in the case of Intertek, includes procuring

resume performance

agents or sub-c or

d and shail

, unless rlier in

in the event of of the Agr for any and without prejudice to any other rights or remedies the parties may have,
the Client shall pay all Services to the date This obligation mination or
of \hlsaament

e A shall not affect the accrued rights and obligations of the parties nor shall it affect any

prmnsmn which is upr::slv or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the p
its Affiliates and/ or sub-contractors when necessary.
on notice ta the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The paﬂiu asru to Suhmfl m ‘ht exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in twal claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

of its

i and the pmmon of the Services to one or more of
alsa assign this y company within the Intertek group

if of thi lid, llegal or ach provish I
proviions shal continue in ull force and efect a5 1 this Agreement had been executed without the invakd llegal or unenforcesble
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Ayumem. Intertek and the Client shall good faith to agree an

hall b and the

or agency

Nulhlng in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint

venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Walvers

Subject to Clause 10.4 above, the failure of any party to Insist upon strict performance of any pravision n\‘ ll\ls Agreement, or to exercise

anv right or remedy to which it it s endlled shal\ not cmsntnme 2 waivev and shall not cause a by
A waiver y b Il net a wal any

Nu waiver of any right or remedy under this Agreement shall be eﬁecﬁve unless it is expressty stated to be a waiver and communicated to

the other party in writing.

‘Whole Agreement

This Agreement and the Pﬂ:pmal contain the whole agreement between the parties relating to the transactions contemplated by this
between the parties relating to those transactions
or that subject matter. No purchau arder, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred ta in this Agreement) made by or on behalf of any ather party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this limits or any liability for

ny of its terms.

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions In each case as may be reasonably requested from time to time in order to give full effect ta its obligations under this Agreement.
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Phwong phap chiét bang Chlorobenzene va dung dich dém

LA Danh muc hoéa chit S6 CAS Gi&i han :(nima)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 =0 <5
2. | Benzidin 92-87-5 - "
3. | 4-clo-o-toluidin 95-69-2 - =S
4. | 2-naphtylamin 91-59-8 20 <5
5 o-aminoazotoluen/ 4-amino-2',3- B 97-56-3 A <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 o <5
4-cloanilin 106-47-8 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 30 <5
9 4,4'-diam_inopiphenylmetan/ 4.4'- 101-77-9 30 <5
metylendianilin
. 3|,2;I(;iic;‘llrc])1ti)r(‘anzidin/ 3,3'-diclobiphenyl-4,4'- . r o 8
11, | 3,3-dimetoxybenzidin/ o-dianisidin 119-90-4 v | <5
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 2 <5
13. | 4,4"-metylendi-o-toluidin 838-88-0 80 <6
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 50 <
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 s <5
16. | 4,4-oxydianilin 101-80-4 a0 <5
17. | 4,4'thiodianilin 139-65-1 &0 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 o <5
19. | 4-metyl-m-phenylendiamin 95-80-7 o <5
20. | 2.4,5-trimetylanilin 137-17-7 o <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 3 =
22. | 4-aminoazobenzen 60-09-3 2 <5
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

25

26

3,

=
(b}
(e}
(4

32
i3

(e]

42

a3
(2}

(b)

U}
i}
(k)

{m]

44

5.
5.1
52

53
54

55
5.6
57
5.8

59

g

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context olherwlse requires:
Affiliate shall mean any entity that directly or indirectly contrals, is , or is under | with anather entity;
‘Agreement means this agreement entered into between Intertek and the Client;
Durnsshali have the meaning given in Clause 5.3;

means all m whatever lorm or manner presented which: (a) Is disclosed pursuant to, or in the
:aumenllhe provision of Servi and (b)
is disclosed in writing, electronically, vlsuaﬂy, Dri"f or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dislasure; and/or
Is information, howsoever disclosed, which would- tob the recei party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including lhe HIM to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
a5 applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the description of our Services, and an estimate of our Charges, II applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this
Proposal intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the Pl f Intertek, it is impl trade, custom,

which is expressly intoany
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All Inteliectual Property Rights in any Reports, document, graphs, chas any other material (in wh:
Pmmtkpursuammmwmshallmmlnlenekmﬁlmmaﬂmmmlnuummkem dowmy‘aptu.d\am
phs or other material for the purpases of thi

is Agreement.
mummamw Intertek retains any and ail proprietary rights in cancepts, ideas and inventions that may arise during
y Repor Intertek to the Client) and the provision of the Services to the

cl:em.

Bﬂmnimushaﬂmallmqpvmmmreﬂrdmdmprmmindmlr‘bmmllmhdmlhg provisions of the General Data

Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

‘Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Canfidential Information canfidential, by applying the standard of care that it uses for its own Confidential Information;

use that C ly for the p rming obli under this. and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing va 's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

o any regulator having regulatory or supervisory authority over its business;

o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
no less onerous than the in this Clause 7; :rvd

where the Receiving Party is Intertek, to any of its

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or

disclasure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Recalving Party may disclose Confidential Infarmation of the Disclosing Party to the extent required by law, any regulatory autharity

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

usage or practice. the through appropi g 3
The Client aclnouﬂedgu and agreu lhll anvsemr.es provided and/or Reports produced by Intertek are done so within ‘he limits ﬂ' the 7.5 Each party shall ensure the bv its ileuts ﬂnd r (which, in the case of Intertek, includes procuring
scope of with the Clies pursuant to the Client's inthe such the same from any sub-c with its obl
instructions, in accordance with lny relevant trade custom, usage or practice. The Client further agrees and ad:mwledus ulal the 7.6 No licence of any Intellectual Property H:gms Is given in usped u! an'r Confidential Information solely by the disclosure of such
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Canfidential Information by the Disclosing
material, services, ems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7  With respect to archival storage, the Elium acinuwlzd.gex that Intertek may retain in its archive for the period required by its quality and
syst P!
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance pmcesses or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
any Reparts issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Services provi
analysis of facts, mples and/or other materials in existence at ;he time of lfhe p‘:gﬁonnanr.e of the Services only. 8. AMENDMENT
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its ers, employees, agents or .
subcontractors shall be lable to Client nor any third party for any actions taken ar nat taken on the basis of such Repart. e earant sha b Bectivm anfess f 1 WHInG, et RNas o ot 1 Agretmiéan 1 St Ty
In ag to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 9.  FORCE MAJEURE .
9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
ITERTECSWARRANTIES ant tha s delo o ol b artom s & eul of , ‘
that it has the power and authority ta enter into this Agreen:fné' and tha ¢ il comsly with relevant legistations and regulations in force {'b% :‘,Lzhm;':;fmfmﬁﬂfﬂrﬁ ;ﬁﬂ;ﬁ:ﬁﬁﬁ‘f“"’:ﬁiﬁmﬂ'::;’:E::"’ffﬂj;:"““
as at the date of this Agreement in relation to the provision of the Service: " i ; i g
That the Services wil be performed in 3 manner consistent with that level of eare and skill ordinarily exercised by ather companies fe) ;‘:‘;;‘ oel labohschpues other thin iy ode O pere eiplojees of the affected party or of any suppiler or agent of the affected
providing like services under similar circumstances; d) fallures of utilities companies such iders of int
thet X wil ""‘d'““ nable steps to ensure that whilst °“t";S;§u"f’ pg:"“:'i‘w“mm'gfe'mmlmpw "’r';h ‘“yw":'hné':“d ’4‘;’:‘;{ rules and (9; r—oru\he avoidance of ::uhl. whe: ?hr:“zf:e':::d party is Intertek an: ::mg:: :rzlav caused by fallure or delay on the part of &
and other security wn to Interte e in accordance use ;
that the Reparts produced i relation o the Services will not nfringe any legal ights (inclucing nteliectual roperty Rights] of any thid 3ubcneracior shaloply be a Foroe Mejeure Even (a3 defied Lelow) Wiiere the sybosnimactor ieaffictisl by g o the ewints
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, 9.3 A party whase performance s affected by .
y an event described in Clause 9.1 (a Force Majeure Event) shall:
samples or other related documents provided to Intertek by the Client (or any of its 2gents or representatives). (i
lnrjumnwr:hrum of the warranty set out In Clause 3.1 (b), Intertek ihiILar:n'smexoense perform services of the type originally (a) pwmur‘!’umm:fmbm::“mMwmrﬂMame Event and the cause and the likely duration of any conseguential delay or
d as may be required to correct any defect in Intertek’s performance. i void or - o
Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or common &) o 2y I,",md obligations as plicty :;",e‘,’m,,z,;,'. mmhf:'.ﬁgme Faich MajSURE EVEnEand Coningie o perfony Gr resime performance:
law {including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by {c)  continue to provide Services that remain unaffected hvt!'w Force Majeure Event.
law, excluded from this No per , oral or other or advice provided by Intertek (inciuding its 9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
agents, or other will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days' written notice to the ‘perty.
provided.
10. LUMITATIONS AND EXCLUSIONS OF LIABILITY
%Egl\;ﬁ:ﬂﬂzﬁmﬁnﬂgfgﬂoﬂs 10.1 Neither party excludes or limits liability to the other party:
e preses g 1 H b
that it has the power and authority to enter into this Agreement and procure the provision of the Services for tsel; T o o eyt o e e o thet pertyactt Sfficers, 2ganta.r Sor
that l:““:ﬂﬂlﬂl the provision of ‘h:;m‘“i hereunder for its own account and not as an agent ar braker, ot in any other representative 102 Subject to clause 10.1, the maximum aggregate liability of mtertekin contract, tort (including negiigence and breach of statutory duty) or
capacity, for any other persan or entity; e e breach of this t tter arisi ut of or i nection ovided | rd:
that Invinferrnaua;, samples :r;d ;hmd documents it (or any ufmigenlb urregr‘:senht!v:re) :’;imil'esm Intertek (m%uugﬁ "f Een;,‘s &“ vfm;:‘ﬂ::r:\;mf:;a” ge m:ﬁ::l‘zgf :hr;r:;s ':: :bry “u\‘,"éﬁ :n ; ;i:r[ !:‘ ::r:‘ nect m::mr:"s:m:es ta be provided in accordance
sub-contractors and employees) IS, true, accurate representative, complete and is not misleading in any respect. The Clien er : 1. nel includi I o "
cknowledges that Intertek wil rely on such information, samples or other related documents and materials provided by the Client 103 ?&::ﬂ:.: Idu‘r“::r.m 1, neither party shall be liable to the other in contract. tort {including negligence and breach of statutory duty) or
{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services; (2)  loss of profits;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be ﬁ'medgf: dispoﬂdh of by Ihh;‘ﬂlem (at the (b) loss of sales or business;
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples S ol
e not collected or dispased by the Clien withi T requred thty (30] days period, ntertek reserves the right to destroy the samples, ) Jous of SPRCTUntY including without liitation n refation to third party agreements of contracts:
at the Client's cost; and (e) loss of anticipated savings;
that any information, samples or other related documents {including without limitation certificates and reports) provided by the Client to () costor expensesincurred in relation to making a product recall;
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. (&) loss of use or corruption of software, data or information; or N
(h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Inthe event that the Services pravided relate to any third party, the Client shall cause any such third party to acknowledgs and agreeto 154 any claim by the client against intertek (always subject to the provisians of this clause 10} must be made within ninety (90) days after the
the p"""““‘ in this Agreement and the Proposal prior ta and as a condition precedent to such third party receiving any Reports or the client becomes aware of any circumstances giving rise to any such claim. fallure to give such notice of claim within ninety (30) days shall
benefit of any Services. canstitute a bar o irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
The Clant furiher agreas provisian of services under this agreement.
10 co-operate w:(h Inmﬂat in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autherised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually 3s required; 11. INDEMNITY .
wpnmde Intertek (including its agents, sub-contractors and employees), at its own expense, any and ail sxmptcs. ormanon material 111 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
orother y for the execution of the Services in a timely manner sufficient Services against any apd all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
with this The Client that any samples provided may become ﬂamaged or e destroyed in the cannection with:
r,curse of testing as part of the necessary testing process and undertakes ta hold Intertek harmless from any and all responsibility for such (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; ordinance, regulation, rule or order of any governmental or judicial authority;
thatitisr ible for providing the i to be tested together, where appropriate, with any specified additional items, (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
including but nat limited to connecting pieces, fuse-links, etc; incurred by nrocmmru w any person or entity and arising in mnnzcuun with or related to the Services provided hereunder by Intertek,
1o provide instructions and feedback to Intertek in a timely manner; its officers, ents,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for fc) the breach o alleged hfu:h by the Client nhny ofits nhhndcms set out in Clause 4 :hwe
the provision of the Services and to any other relevant premises at which the Services are to be provided; {d)  any claims made by any third party for loss, d: arising relating to the performance,
prior 1o Intertek attending any premises for the performance of the Services, to inform Intertek oe all applicable health and safety rules purported performance or non-performance of any Smriccs to the extent that the wum of any such claims relating to any one
and regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above;
provided; (e) anvhdam suits alrking :s":‘dres;llx of zcrlw mnﬁ:; or un:mhnn:;dmanv depoﬂs issued by Intertek ar any Intellectual Property
Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems Rights ing to Intertel uding trade marks) pursuant to tl ent; ane
Lz:dogtwﬁ:p:mlsuerMnxﬂnnhegm::b:r::fmeﬁmm e {f)  anyclaims arising out of or relating to any third party's use of or reliance on any R or any reports, analyses, conclusions of the Client
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any (or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.
instances where any products, informatian or technology may be exported/ imported to or from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
from such transaction; R 12.  INSURANCE POLICIES
in the event of the issuance of 3 certificate, to inform and advise Intertek immediately of any changes during the term of the certificate 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a material impact on the accuracy of the certification; professional indemnity, emplayer’s liability, motor insurance and property insurance.
to obtain and maintain all necessary licenses and consents in arder to comply with relevant legislation and regulation in relation to the 122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
Services; 12.3 The Client acknowledges that although Intertek maintains emplayer's liability insurance, such insurance does not caver any employees of
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
Reports in their entirety; belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
in no mnuwl\!lhpmnmnlsaliny Reports i extracts, excerpts or parts ofa‘l:\g:knom hed‘;smhmdm published without the prior 13, TERMINATION
Intertek {such withheld) in each instance; an . 2
rhatanv and all advertising and promotional matenaismany statements made by the Client will not give a false or 131 This shall upomheﬂrsldﬂvonwhichlheSFM:uamuﬂmm:nced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
to any third party concerning the services provided by Intertek. e i 5 132 This Agreement may be terminated by:
Agree reeme xtent that its .
r.'f-':ﬁk:ﬂay.?:aﬁﬁ :;‘f:rfﬂaaiﬁ‘r:w:e clmm;lc:un:;:h:dzi::l:tiﬂ:a“:‘::;:?s::e:ﬂ l: m;c“!\;u;n 4, ;I'llle Elinn‘{n :15: :ﬁl:,r.;m.:",s fa)  either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 (b) Tf:::‘:t::&‘?:?wnﬁﬂrg:f:eﬂemm‘h.mm‘h‘ the Client fails to pay any invoice by its due date and/or fails to make payment
CHARGES, INVOICING AND PAYMENT (c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
The parties agree that the Servimaresmﬂded on the terms and subject to the set out or subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
t this shall tal any terms and which the C"?'“ has provided or may ‘“ "’e '“““" P"”‘" to {otherwise than for the purposes of a solvent oran or a receiver is
Intertek, whether in a purchase order or any other document. appointed, of any of the property or assets of the other or the mher ceases, or threatens to cease, to carry on busines:
U|x=n. submission of samples or any other testing mmﬂal o commawicent of the Services, fram the Client to Intertek shall be deemed 133 Inthe event of termination of the Agreement for any reason and without prejudice to any ather rights ar remedies the parties may have,
e f the Client’s the Client shall pay Intertek for all Services performed up to the date of Il survive ter
Th: CImnI shall pav inteﬂek the charges as set out ln anv plnpﬂsa! or otherwise agreed in writing (the Charges), cfthis Asfeemem
h as salaries and/or o change between the conclusion date of the Contract and the completion date 134 shall not affect the accrued rights and obligations of the parua nor shall it affect any
M the Contract, Inl!rlek has the right to adjust the Charges accordingly. pumsmn which s expressly or b‘l imp|muuﬂ intended to come into force or continue in force on or aker such termination or expiration.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the:
manner prescribed by law, within thirty (30) days of the lssus by Intertek of a valld imvalce {the nd is whol I1’:‘1 ﬁ;ﬁ:&ﬁ;ﬂmﬁmﬂfm perfarmance of its obligations hereunder and the provision of the Services ta one or mare of
Se &
The Ciient ":':“‘::m' femire L’,‘:“f‘,ﬁ.'i:“,’e:"",:f‘f:;f;';'::‘"::& '""‘;‘fk Relaniag trishz prowsion of the Sencarand H whefly its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additicnal work performed on notice to the Client.
by Intertek will be charged on a time and material basis. 15. GOVERNING LAW AND DISPUTE RESOLUTIO!
Intertek will issue an electronic invoice to the Client each manth as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be gavemed by Vietnam law. The parties agree to submit to the exclusive jurisdiction nl' lha
will b to have receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts in rgspeclel any dispute or claim arising ¢ outoforin with thi (including any
Client for a paper copy to be sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating 1o the provision of the Services in with this Agr
paid by the Client within the credit terms referred to in 5.5 above. 16, MISCELLANEOUS
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand -
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severabil
payment. If the Client fails to fumnish the desired security, Intertek has the right, without prejudice to its other rights, to 16.1 IMany ‘this Agr becomes invalid, lilegal or such provision shall d and of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall :onhrlug in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. if the invalidity, illegality or unenforceability is so fundimmtal that it pm'enu the au:ampl-shmem aof the purpose of this
Ihiu Client fails to pay within the period toin 5.5 above, itisin default of thi after having Agreement, intertek and the Client shall h
been reminded by Intertek at least once that payment is due within a reasonable penad In that case, the Client is liable to pay interest on No partnership ar agency
the credit balance with effect from the date on which the piym:n; became ?&e until ‘l’hekr.;{‘l: of pavmlent“'r‘hle Lm;s;':atﬁ apﬁlled is 162 th-ng in this Agreement and no action taken by the parties under this shall , joint
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombani se rate plus n all collection '
costs incurred after the Client’s defaulr, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an venture or other co-operative entity between the parties or constitute any parwthepanner. agentor leyl representative of the other.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vielcombank base rate. 16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provisicn dfuus Agreement, urm euercase
If the Client abjects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a d by
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agreement. A waiver of any breach shall not constitute a walver of any subsequent breach.
obligation ta pay within the period referred to in 5.5 abave. 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
Any request by the Client for certain 1o be included in or to the invoice must be made at the time of setting out the the other party in writing.
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreement
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.5 This Agreement and the Proposal contain the whole agreement between the parties relating to mg transactions contemplated by this
per invoice for xuuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Propasal. arties relating to thosa transactions
Ln!eﬂ:li maintains the right to h an invoicing request and such 3 rejection by ‘the Client’s req or that subject matter. No pu;d.a;g order, statement or other similar document will add to or vary the terms of this Agreement.
exempt the Client from its obligation to pay within the period referred to In 5.5 above. 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to ather assurance (except those set out or referred to in this Agreement) made by or on behawol'anv other party before the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.
in vested in that pat 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

All Intellectual Property Rights belonging to a party prior party..
Any use by the Client (or its Affiliates) of the name ‘lntmek" or any M Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immeﬂi:telvasa

services, Client agrees arks may be subject

provision centification that the use of cer
and international laws and regulations.

April 2020

Third Party Rights
16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Phuwong phap chiét badng Chlorobenzene va dung dich d&ém

LU Danh myc héa chat Sb CAS Gi&i han gtgﬂ(:;?
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 o0 <5
2. | Benzidin 92-87-5 20 =3
3. | 4-clo-o-toluidin 95-69-2 i =
4. | 2-naphtylamin 91-59-8 - <5
5 o-aminoazotoluen/ 4-amino-2',3- - 97-56-3 " <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
5-Nitro-o-toluidin 99-55-8 <l =R
4-cloanilin 106-47-8 =0 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 =0 <5
5. |t teftongptinsaf 41 mme | s
10. 3|,2r~1t:’iic:a‘|;t?§nzidinl 3,3'-diclobiphenyl-4,4'- 91-94-1 = <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 30 <5
12. | 3.3 dimetylbenzidin/4 4'-bi-o-toluidin 119-93-7 40 <5
13. | 4.4-metylendi-o-toluidin 838-88-0 % <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 20 <5
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 - <5
16. | 4,4-oxydianilin 101-80-4 4 <5
17. | 4.4'-thiodianilin 139-65-1 - <4
18. | o-toluidin/ 2-aminotoluen 95-53-4 40 <5
19. | 4-metyl-m-phenylendiamin 95-80-7 30 <5
20. | 2,4,5-trimetylanilin 132471 . <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 30 <5
22. | 4-aminoazobenzen 60-09-3 0 <5
Page60of 8
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zi:tgfiti’v:::i’ff\i‘::fg:'sm, 7th floor, Hall D, 5.0.H.O Biz Building, 38 Huynh Lan Khanh Street, Ward ;:"‘t(:::;)]:::;;g:: m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek 64 Nllnmmmmmunnmmmmu&mmm or any ather material (in whatever medium) pmdumdby
entity (Intertek) providing the services contemplated therein. Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs,
photographs or other material for the of this Agreement.
INTERPRETATION 6.5 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: thepmpanﬁmnrptw&hnnfwkepm {including any deliverables provided by Intertek to the Client) and the provision of the Services to the
Affiliate shzll mein any entity that mrxﬂy or indirectly controls, is controlled by, or is under commeon control with another entity;
between Intertek and the Client; 66 Bothpanmmail observe all mmtwpmwumﬂ regam touummmmmhmlwwmmdmmm
u-urgtuhall hav:(hemeanmssinn inClause 5.3; {"GOPR")
means all in whatever hrmd?{,,mann!r presented which: {a) is disclosed pursuant to, or in the 7. CONFIDENTIALTY
course of the provision of Servl:espursuanl!u this Agreement; ani X
is dlﬁsg:ml i writing, clecronicai, isal, oraly o ciherwse hawsoeve and is marke, stamped o ientfed by any means 35 71 MWhere'e sy (e Receli Party) chtaing Coufidential infoemetion ol the other party [the Disciosing Partiln comection wrkh tls
i h"h 'd“:v':j':zga;‘:d“‘:hﬁ:'::;df”‘" d""‘”“"‘ andfor ke by {a)  keep that Confidential Information confidential, by applying the standard of care that it uses for its own Conﬂdeﬂnal Information;
I"“"mm o "quﬂ s t nts, patent {Jncludins the rlgh: w ﬂﬂplv for a patent), (b)  use that Confidential Information only for the purposes of pes
service marks, design rights trade secrets and ather nxh!s lwhelher remsm:d or unregistered), howsoever existing: {c)  notdisclose that Confidential Information to any third panywlthout the pr!urwmtzn cnlls!nl of the msclnsin‘ Party.
7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know™ basis:
Report(s) shall mean any estimates, notes, cerificates and other materlal (3 o o Tegal icer e T8 A sudtors ik I bas ergaged oy kself
prepared by the Supplier in the course of prmdmg the Services 10 lheﬁcuslnmef. together with status summaries or any other (b)  teany regulator having regulatory or supervisory authority aver its business;
any form the results of any work or services performed & = ”
Servicesmeans the sevies st ot ay relevan ek Propocl,an elevantCen urchase order, or anyelvant meriekimvoe, 1 8 e G e e Y PR ek R B R S ey I R e el
as applicable, and may comprise of include the provision by Intertek of a Repo Information no less onerous than those set out in this Clause 7; and
Proposal means the description of our Services, and an mma(zu!wrcharias. Wappl\:able. provided to the Client by Intertek; (d) wh"“"ﬂm,‘"“ Party is Intertek, to any of its sub: Affiliates or
The headings in this Agreement da not affect its interpretation. 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi
THE SERVICES {a) was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated inta any disclosure;
Proposal Intertek has made and submitted to the Client. {b) isor becomes public knowledge other than by breach of this Clause 6.6;
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall {c} isr the Recelving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. (d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.
The Client acknowledges and agrees that if in providing the Services intertek is obliged to deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the instructions of the Client, or where, in the reasonable opinian of Intertek, it is implicit fram the circumstances, trade, custom, prompt written notice of the requirement to disciose and where possible given the Disclosing Party a reasonable opportunity to prevent
usage or practice. the disclosure through appropriate Iegal means.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek ara duu 5o mthln I.he limits nl the 75 Eich pan:y shall ensure thi by its agents and repr (which, in the case of Intertek, includes procuring
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's f su any sub- ) with ts ions under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrm and er.knmadges that the 76 Nﬂ licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential information by the Disclosing Party.
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to uct, material, services, systems or process tested, inspected or certified. The Client understands that refiance on assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
any Reports issued by Intertek is Hmiled to the hﬂs and representations set out in the Reports which represent Intertek's review and/or Services provided.
analysis of facts, information, documents, ﬂsamples 2nd/or other materials in existence at the time of the performance of the Services only. 8. AMENDMENT
Client is respmsnbie for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emglms agents or . .
subcontractors shall be llable to Client nor any third party for any actions taken or nat taken on the basis of such ey 81 No ammr:gr:‘t;g m‘l;fAerad‘ ment shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
In agreeing to provide the Services pursuant to this Agresment, Intertek does not abricge, abrogate or undertake to d-schvge any duty ETRRON: P
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 9.  FORCE MAJEURE
INTERTEK'S WARRANTIES 9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement ta the
Irhertek warmants exclusively fo the Client @ extent that such delay or failure to perform is a result of:
dy : = A y H a)  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
e e e oy Withistlevak i force (5]  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; Ceplosions and fir
e R e (T orcy G i S SN GFkIN ESiliad by oAb Garmnies {c) mr:;s and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
providing like services under similar circumstances; h
that it will take reasonable steps 1o ensure that whilst on the Client's premises its personnel comply with any health and safety rules and l;; g:"ﬁ"ﬁém of doubt, wh:ra: Er::v:’;:;:‘d party is Intertek ;r:?tfxrﬁﬁiegir‘ cé;eal:t;ltiw ”I:ymf?uwe or delay on the pant of a
and other security e known to Intertek by the Client in accordance with Clause 4.3(1); subcantractor shall only be  Force Majeure Event (as defined belaw] where the subcontractor is affected by one of the events described
that the Reparts produced in refation to the Services will not infringe any legal rights {including Intellectual Property Rights) of any third above.
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, 93 A
party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). {a]  promptly natify the ather party in writing af the Farce Majeure Event and the cause and the llkely duration of any consequential delay or
In the event of a breach of the warranty set out in Clause 3. :lr(bl Intertek shall, at its awn expense, perform services of the type originally non-performance of its obligations;
performed as may be reasonably required to correct any defect in Intertek's performance. .
ek ke g o waranees, eres o e, Al Gier warrantes,conors and ather erms mpld by s o common ) 126 30 e uT 1 9501 e i et fthe Force Majeurs vt and contne o perform o resumeperformatce
law (including but not limited to any 'mD"eg warranties of mer and fitness for p to the fullest i Ii'e“é"u‘;“‘“’\' §il  contissto pravids that remain d by the Force Majeure Event.
law, excluded from this Agreement. No performance, deliverable, oral or other information or advice pmiued by Intertek (including its % 5 i "
et 3 obconractors, employees or other representativs) il redte 3 warramy of otherwise ncrease the scope of any warranty 4 H;ﬂzﬁmﬁ;;ﬁ;ﬂ“ﬂ‘éﬁﬁ.m&?ﬂ;éﬂn‘fl b s each party may terminate this
10.  UMITATIONS AND EXCLUSIONS OF
C‘-"W" W”‘W“ AND OBLIGATIONS 10.1 Neither party excludes or limits liability to the other party:
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The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itseif;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its asenu
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client fu
acknowledges that Intertek will rely on such information, samples or other related documents and Merlils provided by the Ch!m
{without any duty m .;unﬁrm o verify the accuracy or completeness thereof) in order to provide the

that any samples p ed by the Client to Intertek will be shipped pre-paid and will be collected or dlsposl:d of by the Client (at the
Client's cost) w:lhln thmv (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected o disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,
at Lhz l;lncmsmsl and

that other related {including without limi ided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights {including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all mitlets mladng |n the Services and appaint a manager in relation to the Services who shall be duly
to provide If of the Client and to bind the Client contractually as required;

to provide Intertek (including its i:tm sub-contractors and employees), at its own expense, any and all samples, information, material
other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where with any specified

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractars and employees) with access to its premises ls may be reasonably required for

the provision of rvices and to any other relevant premises at which the Services are to be provi

prior to Intertek attending any premises for the performance of the Services, ta inform Intertek of all anphahlc health and safety rules

and and other security that may apply at any relevant premises at which the Services are to be

items,

providi

o notify lnten:l: promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Inlunzk immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification,

to ohhln and maintain all necessary licenses and consents in order 0 comply with relevant legislation and regulation in relation to the

Services;

that it wil!not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasaneb!v vmhhem)in ‘each instance; a

that any and all advertising and pi made by the ctrenumli not give a false or misleading impression

to any third party concerning me services provided by lnlmek

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and 1o the extent thatits

breach Is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject ta the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upun submission uf samples or any other testing ma:eml ‘or commencement of the Services, from the Client to Intertek shail be deemed
Client’s of thi

The Client shall pay Intertek the charges as set out in any nruposal or atherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and th
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(e)
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13.2
(a)

]
(e}

133

for death or personal injury resuiting from the negligence of that party or its directors, officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum iability of intertek ct, tort and breach of statutory duty) o
otherwise for any breach of this agreement or any matter arising out of or in connection with the services ta be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) of
atherwise for any:

lass of profits;

Ioss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

foss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, aumtive or special loss levzn when acmsed of their possi ).

Any claim by the client against of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise m any such claim. failure to give such natice of claim within ninety (90) days shal\
constitute a bar o irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in cannection with
provision of services under this agreement.

INDEMNITY
The Client shall indemnify and h its officers, agents, Affiliates, and sub-contractors from and
agam:lc;ew and all claims, suits, liabilities llmluﬁlng ms:s of litigation and attorney's f:z-s] arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ardinance, regulation, rule or arder of any governmental or judicial autherity;
claims or suits for persanal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights
incurred by or o:turﬂngm :rw person or entity and arising in mnnecmn with or related to the Services provided hereunder by Intertek,
its officers, employees, 3 and
the breach or alleged bﬂ:irh hv lhz Client of any of its. ablizﬂions set out in Clause 4 above;
any claims made by any third party for lass, expense nature an tothe per
purported performance or non-performance of any Services 1o the extent that the aggregate of any sud- claims. rcming to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unautherised use of any Reports issued by Intertek or any Intellectual Property
Rights ‘ulon.mg 1o Intertek (including trade marks) pursuant to this Agreement; and

's use of or reliance on a lyses, | of the Client
[or any third nam to wham the chm has provided the Reports) based in whole orin part un Lhe Iupom) if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guataruor
The Client acknowledges that although Intertek maintains employer's ¥ such i d t cover a
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premues
belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the ﬂmt in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the m.her in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or ) of an takes o a receiver is
appointed, of any of the property or assets of the other or the other ceases, or \hrestens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all p to the date of ion. This obligation shall survive termination or expiration
of this Agreement,

agents or sub: tors; or

and unless riier in

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate andin the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice
The Client agrees that it for ai
responsible for any freight or fees relating to any
The Chas represent the total fees to be paid by the Client for the Servi
W Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each manth as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.
|r Intertek believes that the Cllent’s financial position and/or payment perfurmaﬂce justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
na\imn( If the Client fails to furnish the desired security, Intertek has the rlg}u wiumul prejudice to its other rights, to immediately
spend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
perfurrmd shall become immediately due and payable.
If the Client fails to pay within the period referred ta in 5.5 abave, it is in default of its payment cbligations and this Agreement after having
been reminded by Intertek at least once that payment is due wnhln 3 reasonable period. In that case, the Client is liable to pay intereston
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual !Jllujudmal costs in
excaess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) diys cf receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the referred toin 5.5 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made atthe time of setting out the
Proposal, A later regquest by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional capies f invoices or amending invoice detail, format o structure from that agreed in the Proposal.
Intertek maintains the right to reject such ani sucha ion by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DA'A PROTECTION
iy prior 1o 1o entry into this Agreement shall remain vested in that party..
Any use By the Client (or its Affiiates) of 1 thu name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right ta terminate this Agreement immediately as 2
result of any such unauthorised use.
In the event of pw orumﬁammsennm Client agrees and acknowledges that the use of certification marks may be subject to national
regulations.
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Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
proviston which i; expressly or bv unphuuon intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. lm.enek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by vwmxm I:w The parties Agru to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim " or with this (including any clai
relating to the provision of the Services in accordance with this Ay:ememl
MISCELLANEOUS
Severability
If any provision of th , llegal or such p be severed and the remainder of the
provisions shall mnunue in full furce and effect as if lhls Agreement had been executed without the invalid ilegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so lundamennl that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall ood fai 10 agree an

/o partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a pannershin, association, joint
wventure or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers
Subject to Clause 10.4 above, the failure of any party to Insist upan strict of any p
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause i
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach,
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated ta
the other party in v-rkm-\z

f this of to exercise
of ished by

Whale Agreemen

Tms Agreement and the Proposal contain the whale ap-eemzm between the parties relating to the transactions contemplated by this
and ween the parties relating to those transactions

enhal subject matter. No purchase order, 1numentaruthzr slmJIar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral cantract or

other assurance (except thase set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available ta it in

respect of any such representation, warranty, collateral contract or other assurance.

INathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third

Party Rights.
16.8 A person whao is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each g;m, shall, at the cost and request of any other party, execute and deliver such instruments and

nd documents and take such other
s in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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BAO CAO THU NGHIEM

Phuwong phap chiét bang Chlorobenzene va dung dich gém

NGAY: 30/11/2021

SO: VNMT21049282

Miu thir nghiém: (E) Quan |6t ntr Simply Natural Christa Hipster — 3N — EL/75 E003865

L Danh muc hoéa chét Sé CAS Gi&i han :(lstg?kugé]‘___
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 = <5
2. | Benzidin 92.87-5 H =
3. | 4-clo-o-toluidin 95-69-2 & ke
4. | 2-naphtylamin 91-59-8 Al o
5. ojaminoazotoluen:’ 4-amino-2',3- 2 97-56-3 R <5

dimetylazobenzen/ 4-o-tolylazo-o-toluidin

5-Nitro-o-toluidin 99-55-8 a0 <5
7. | 4-cloanilin 106-47-8 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 30 <5
5. | Widapabpndymtal 44- ome | -
10. Sl,é’;ccijiicalr%t?r?nzidin/ 3,3'-diclobiphenyl-4,4'- 91-94-1 o <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 3 <5
12. | 3,3-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 3 <5
13. | 4,4'-metylendi-o-toluidin 838-88-0 & <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 = <5
15. | 4,4"-metylen-bis-(2-clo-anilin) 101-14-4 50 <5
16. | 4.4™-oxydianilin 101-80-4 o <5
17. | 4.4"thiodianilin 139-65-1 ey <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 4 <5
19. | 4-metyl-m-phenylendiamin 95-80-7 i <5
20. | 2,4,5-trimetylanilin 137-17-7 e <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 b <6
22. | 4-aminoazobenzen 60-09-3 38 <5
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Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek 64  Allintellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
entity (Intertek) providing the services contemplated therein. Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other the of this Agr 3
INTERPRETATION 65 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: the preparation or provision of any Repart vided by | the ) f the. the
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with anather entity; Chient.
Agreement means this agreement entered inta between Intertek and the Client; 66  Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Charges shall have the meaning given in Clause 5.3; Protection Regutation 2016/679 (“GDPR") and shall ith all applicable of the GDPR.
(2 et o all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the 7. CONFIDENTIALITY
course of the provision of Servi it to, this and ' N = S
e B ar i wd, smngad o Mo by sy o, 3 NS00 e el s s ok eyt o o g s i i conacion vl 6
confidential by the disclosing party at the time of such disclasure; and/or = {a)  keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
is information, howsoever disclosed, which would- be to be by the receiving party. {b)  use that Conf T " Tor the f performing s ik and
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent), (¢} notdisciose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing: 72 The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know* basis:
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material {3) toany legal advisers and statutory auditors that it has e ed for itself:
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other sl il b dr sl beginishdnpudy mm:}g:w e btean
communication in any form describing the results of any work or services performed ; el 3 - ] .
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, - ;’hfm'gf’;; :f;::“c’,:;“s:’","f iﬁ;";mﬁ‘;’“xrm’ ;;‘r’;;‘fffs'{.‘::r:g ﬂﬂiﬁ?ﬁsﬂﬁf‘iﬂ%ﬂ‘l r':’:m’"_whe"‘g‘a:;?::ﬁ‘;:
as applicable, and may comprise or include the provision by Intertek of a Report; Informatian no less onerous than thase set out in this Clause 7; and
Pmpull! means the description of our Services, and an estimate of our Charges, if applicable, provided ta the Client by Intertelk; {d)  where the Receiving Party s Intertek, to any of its “Affiliates
Th in this Ags do not affect 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
THE SERVICES {a] was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorperated into any dit ure;
Proposal Intertek has made and submitted to the Client. (b} is or becomes public knowledge other than by breach of this Clause 6.6;
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. {c) s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. (d) s y the Receiving Party access to the relevant Confidential Inf ation.
The Client acknawledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 74  The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an abligation shall or the rules of any stock exchange on which the Recelving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the instructions of the Client, or where, in the reasonable apinion of Intertek, it is implicit from the circumstances, trade, custom, prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
usage or practice. the disclosure through appropriate legal means.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the 7.5  Each party shall ensure the byits agents and {which, in the case of Intertek, includes procuring
of wil Client fath the Proposal and pursuant to the Client's specific instructions or, in the absence of such the same from any sub-contractors) with its obligations under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential Informaticn by the Disclosing Party.
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Services provided.
raJnalr.lsul facts, i ion, other materials in existence at the time of (fhe pe’;fi:ormam t‘l' the Services only. B AMENDMENT
jent is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplayees, agents or ¢ " : "
subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis of such Repart. e :;;::fm’z;ﬁﬁ,:‘;ﬁg;‘;:&“ shall be effective unless it s in writing, expressly stated to amend this Agreement and signed by an
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty g .
or obligation of the Client to any other person or any duty or obligation of any persan to the Client. 3 FORCE MAJEURE
N 9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
:{Tx:ﬂ:‘:&mﬁm e extent that such delay or failure to perform is a result of:
thatt has he power and autharty t ener o this Agreement and that it will comply with relevant legislations and regulations in force {;; e v e, :_ﬁm“;:;rﬁxs?&mgﬂﬁmm':,;',:::,f::::‘,’;;‘?‘“‘“
as at the date of this Agreement in relation to the provision of the Services; ! ’ I i
st the Secriws MTIA' performed In 3 manner consistent with that level of care and skill ordinarily exereised by ather companies (3] smlx:_s:rnd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
providing like services under similar circumstances; o5 of utilities SR "
that it wil take reasonable steps to ensure that whilst an the Client's premises it personnel comply with any heaith and safety rues and D e T e e e o ks a3 el v M AU B
and olher reasonsble Len i w0 Imertek by e Chutt s accarrfanes Wik Omav AL subcontractor shall only be a Force Majeure Event below) where th actar by one of the events described
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) ﬂf'ow I;wd above.
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information, 9.3 A partywhose performance is affected by an event described in Clause 9.1 (a Farce Majeure Event) shall:
samples or other related documents provided ta Intertek by the Client (or any of its agents or representatives). S e o ord
JA.the event of 3 breach of the warranty set out ln Clausé 3.1 (b, Im‘m“m“’:&'“ own expense, perform services of the type originally (a) g‘r:"l?ppelm?‘;h;fng;rhmgul::nnm of the Force Majeure Event and the cause and the likely duration of any consequential delay or
performed as may be reasonably required to correct any defect in Intertek’s performance. o i
Lotk makas i othat rranien. exprets of ruplied, AllOther WorTanties, conditins and cthar errs mpked by statte ée common  (£) U o reasonsble sndeavouts 1o avoid of mitgate the effect o the Force Majeure Event and continue 2 perform o resume performance
law {including but not limited ta any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by ()  continue to provide Services that remain unafeceed by the Force Majeure Evernt.
law, excluded from this No , oral or ather information o advice provided by intertek (including s 93 | the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
agenl(ds.!d Ib- or other will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days' written notice to the other party.
provi
10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
g’wﬂgﬁmﬂu ::‘a“wﬂaﬂ?m‘s 101 Neither party excludes o limits liability to the other party:
Y 4 the its di 3 3 b g
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; " E::; 2r .’émﬁ'ﬁ? I“E:;j!u g ::ss:-lrtr::sn ':fﬁcem emnm‘;'saa:‘e:;":tiﬁb‘contrm‘;ﬁ?rﬂm o v
shat it is securing the pravisian of the Services hereunder for its own account and not as an agent or broker, r in any other representative 102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
capachy, for arry other persan or sntity; f ) ‘otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
) e Pl e o sy of s o i gtttk e i with this agreement shall be the amount of charges due by the client to intertek under this agreement.
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. ient further 1 4 o "
e e itk o8 nit (s dhoenent Al ki pradded by the Cles: <00 SUBMECIO cVse 101 neie parcy shal e Tlbie o the other  contract, ot lcluchg esgliwicn 1o brsach el sty o)
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services; (3)  loss of profits; 5
that any samples provided by the Client to Intertek will be shipped pre-paid and will be mbl:‘uted Iar dis'pos;d of by t'i: Clierl:t {at ilhe (b) loss of sales e’r business;
Client's cast) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples H d . & . .
Sre ot colcted or dispesed by the Clent within the eauired thity {30) days perios, ntertek reserves the ight todestroy the samales, () [ons of CPRCTEUny [including without evitation in relation to third party agreements o contracsl
at the Client's cost; and ] savings; y
that any information, samples or other related documents {including without limitation certificates and reports) provided by the Client to ‘é%] L":;‘:',‘,’,‘,‘;‘,'f,’;‘,"’mm in relation to making a product recall;
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. (@) lossof use or corruption of software, data or information; or
S X : {n)  any indirect, consequential loss, punitive or spacial loss (even when advised of their possibility).
in the event that the Services provided relate to any third party, the Client shall cause any such third party ta acknowledge and agree to 10.4 Any claim by the client against inkertek (:Mn\?:ib]m 10 the provisions of this u-us:‘;‘;) m“u:t)b: made within ninety (90) days after the
the provisions in this Agreement and the Proposal prior ta and as a condition precedent to such third party receiving any Reparts or the client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} days shall
benefit of any Services. constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
The Chent further agraes: ; provision of services under this agreement.
to co-operate with [ntertek in all matters relating to the Services and appoint 2 manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 11 INDEMNITY ’
to provide Intertek (including its agents, sub- and atits xpense, any and all samples, information, material 11.1 The Client shall indemnify and hold harmless Intertek, its officers, _emplmes,agcnss, A_mlbales,mnmctqts and sub-contractors from and
or other 5 v for f the imely manner sufficient to enable Intertek to provide the Services against any and all claims, suits, liabilities (including costs of litgation and attorney’s fees) arising, directly or indirectly, out of of in
in with this The Client that any samples provided may become damaged or be destroyed in the connection with: .
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such {a)  any dlaims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; ordinance, regulation, rule or order of any governmental or judicial authority; y
that itis for providing the samples/s ta be tested together, where appropriate, with any specified additional items, (b} claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
including but not limited to connecting pieces, fuse-links, etc; incurred by or occurring to any person or entity and arising in :mnﬁcﬂoﬂ with or related to the Services provided hereunder by Intertek,
to provide instructions and feedback to Intertek in a timely manner; officers, agents, 3 an
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for (€} thebreach or alleged breach by the Client of any of ts obligations set out in Clause 4 above;
the pravision of the Services and to any other relevant premises at which the Services are to be provided; (d)  any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising mla!_inglolhe performance,
prior to Intertek attending any premises for the perfarmance of the Services, to inform Intertek of all applicable health and safety rules purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
and and other ble security requi that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 abave;
provided; (e)  any claims or suits arising as 2 result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and .
used at its premises or otherwise necessary for the provision of the Services; () any claims arising out of o relating to any third party's use of or refiance on any Reports or any reports, analyses, conclusions of the Client
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any {or any third party to whom the Client h:} provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technalogy may be exported/ imported to o from a country that is restricted or banned 112 The obligations set out in this Clause 11 of this Ag 3
from such transaction; 12.  INSURANCE POLICIES
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a material impact on the accuracy of the certification; . . professional indemnity, employer’s liability, motor insurance and property insurance.
to obtain and maintain all necessary licenses and consents In order to comply with relevant legistation and regulation in relation to the 122 Intertek expressly disclaims any liability to the Client as an insurer of guarantor.
Services; — 12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such i does not cover any of
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any third parties who may be involved in the provision of the Services, If the Services are to be performed at premises
Reports in their entirety; . , - belonging to the Client or third parties, Interiek’s employer’s liability insurance does not provide cover for non-Intertek employees.
in no event, will the contents of any Reports or any extracts, mgﬂmgg p;mofamiepo’ubedmnbul!d or published without the prior i TERMINATION
e o I epicaidfbal e At oy ot ive a flke or midiead 1311 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
1o any third party concerning the services provided by Intertek with this Clause 13, until the Services have been provided.
X i i .2 This Agreement may be terminated by:
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its s ! ; dor ;
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknawledges (a) either party if the other continues in material breach of any obligation imposed upon It hereunder for mare than thirty (30 days after
that the impact of any fallure by the Client to perform its obligations set ut herein on the provision of the Services by Intertek will not written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
affect the Client’s obligations under this Agreement far payment of the Charges pursuant to Clause 5 below. (b) mﬁ?&?&;ﬁ:ﬁﬁi L‘;;;’.flﬁ in the event that the Client fails ta pay any invoice by its due date and/or fails to make payment
CHARGES, INVOICING AND PAYMENT . (c) either party on written notice ta the ather in the event that the other makes any voluntary arrangement with its creditors or becomes
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to otherwise than for the purposes of a solvent ar or an b takes or a receiver is
Intertek, whether in a purchase order or any other document. X appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
Upon, submission of samples or any other testing material or commencement of the Services, fram the Client to Intertek shall be deemed 13.3 Inthe event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
tobe usive evidence of the Client’s acceptance of this Agreement. . the Client shall pay Intertek for all Services tothe date of This survive termination or expiration
The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges). of this Agreement.
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date 134 Any jon o san of the shall not affect the accrued rights and cbligations of the parties nor shall it affect any
of the Contract, Intertek has the right to adjust the Charges accordingly. z pravision which is expressty or by implication intended to come inta force or continue in force on or after such termination or expiration.
The Charges are expressed exclusive of any applicable taxes. Thzdunlshagl‘pan‘:vapallcauuammthl Charges at the rate and in the 14, ASSIGNMENT AND SUB-CO NG
manner prescribed by law, within thirty (30} days of the issue by Intertek of a valid invoice . NTRACT N
Thac:le::amzs that it will r:hnbumﬂrnlzmk for any expenses incurred by Intertek of the. is wholly 141 l;;‘lf;'\ﬂeli reserves the right to daknle'tr performal f its o il and the provision ofm&rvgg r::lne :;mr! of
responsible for any freight or customs clearance fees relating to any testing samples. liates ahml.' ?’ sub-cantractors when necessary. Y also assign toany within the Intertek group
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed on notice to the Client.
by Intertek will be charged on a time and material basis. 15. GOVERNING LAW AND DISPUTE RESOLUTION
Intertek will issue an electranic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no cbligation to fulfil any request by the Vietnam Courts in respect of any dispute or claim arising out of or in with this Ag
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred to in 5.5 above. 16.  MISCELLANEOUS
If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand -
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability
‘payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to 161 ifanypi of thi is or becomes Invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
suspend the further execution of all ar any part of the Services, and any Charges far any part of the Services which has already been provisions shall continue in full force and effect as if this Agreement n executed without the invalid illegal or unenforceable
rfi b due and payable. pravision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
If the Client fails to pay within the period referred toin 5.5 above, it is in default of its payment obligations and this Agreement after having. Agreement, Intertek and the Client shall i good faith i agree an
been reminded by Intertek at least once that payment is due withina umnat;le perin:ii'l'n t::( H:!. the Ele!%i's I;am: to piytnl.erf:tdon ip or agency
the credit balance with effect from the date an which the payment became due until the date of payment. The interest rate applied is 162 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all callection : & h ol .
costs Incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an venture or other co-operative entity between the parties or constitute any party the partner, agent o legal representative of the other.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers - S .
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate. 163 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, o to exercise
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it Is entitled, shall not constitute a waiver and shall not cause fthe by
electronic invoice, ctherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agreement. A waiver of any breach sl'fallnnl constitute 2 walver of any subsequent breach. "
obligation to pay within the period referred to in 5.5 above. 16.4 Nowaiver of any right or remedy under this Agreement shall be effective unless it stated to be a waiver to
Any request by the Client for certain information ta be included in or appended to the invoice must be made at the time of setting out the the other party in writing.
Proposal. A later request by the Client for changes to the agreed format of the invoice or t will not discharge Whole Agreement
the Client fromts obligation ta pay within the period referred to in 5.9 above. Intertek reserves the right ta charge a £25 administration 165 This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
fee per invoice for issuing additional coples of invoices cr amending inveice detail, format or structure from that agreed in the Propesal. " o d ings between the those
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Cllent's raquest will not o that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.
exempt the Client from its obligation to pay within the period referred to in 5.5 above. 1 5 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty (30] days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available ta it in
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.
All » o entry into this Agreement shall remain vested in that party... 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
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w

operty 1o a party prior
Any use by the Client [or its Affiliates) of the name “Intertek” of any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
In the event of provision of that the use of marks may be subject to national
and international kaws and regulations.

pces, Client agrees and

April 2020

Third Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under comman control with another entity;
Agreement means this agreement entered Into between Intertek and the Client;
Charges shall have the meaning given in Clause 5. 3

means all ever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, tms Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclased, which would- reasonably be considered to be wnﬂdenﬁal bv the receiving
Intellectual Property Right(s) means patents, paten uding the ﬂgm to apgh for a patent),
service marks, design rights trade secrets and other rights (whether registered or unrqisl:red], howsoever existing;
Report(s) shall mean any data, measurements, estimates, notes, :adwmtu and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or indude ion by Intertek of a Report;

I means the description of our Services, and an estimate of our charges. if applicable, provided to the Client by Intertek;

The headings in this Agreement da not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which Is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.
In the event of any inconsis! between the terms of this Agreement and the Propesal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
e deemed irrevocably authorised to deliver such Report ta the applicable third party, For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client ldmuwlgdm and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Propesal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and a:lmnwiedses that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
imaterial, services, systems ar processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out In the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for a:un| as it sees “fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person ta the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

it the Services will be performed in a manner wnslslunx with that level of care and skill ordinarily exercised by other companies
prﬂvldm[ like services under similar circumstances;
that it will take reasonable steps to ensure that whﬂsz on the Client’s premises its personnel comply with any heaith and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(1);
that the Reports produced in refation to the Services will not infringe any legal rights {including Intellectual Property Rights) of any third
party. This warranty shall not apply wh:re thg infvmqm:m is directly or indirectly caused by Intertek’s reliance on any information,

pl other related y the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out In Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Inurut makes na other warranties, express or implied. AII other warranties, ¢ conditions and other terms implied by statute nr common
law (including but not Ilmﬂed 0 any impl and for purpose) are, to the fullest extent itted by
law, excluded from thi N oral or other information or advice provided by Intertek (lncludln[ its
agents, sub. will create a warranty or otherwise increase the scope of any warranty
provided.

or other

AND N

T?-a Chem represents and warrants:

that it has the power and authority to enter into this and procure the pi f the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek {including its agents,

sub-contractors and employees) is, true, accurate representative, complete and Is not misleading in any respect. The Client further

acknowledges that Intertek will relu on such information, samples or other related documents and m:mdais provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dJspﬂs:d of by the Client (at the
Client's cast) within thirty [30) days after testing unless alternative arrangements are made by the Client. in the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related t limitation and reports) prowded by the Client to
Intertek will not, in any circumstanees, infringe any legal rights ||nr1udnulntrlizc|ual Property mlml of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and 35 a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

1o co-operate with lmeﬂak in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide Instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

‘o provide Intertek (including its agents, sub- and employees), at its , any and all samples, information, material
or other sary for th stion of the y sufficient to enable Intertek to provide the Services
in with this A The Client viedges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes ta hold any and all lity for such

alteration, damage or destruction;

that it is for iding to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, ruse-ilnks etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided,

prior o Intertek attending any premises for the performance of the Services, to inform Inlemzk of all appl\r.ahll health and safety rules

and and other security ¢ that may apply at any relevant premises at which the Services are to be

provided

1o notify lnuruk promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise In(enek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certif

to obtaln and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
rvices;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the pricr

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS.AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or amy other material (in whatever medium) produced by
Inmm!:aursuammmsmmem;haibdmgmlnmkm Client shall have the right to use any such Reports, document, graphs, charts,

or other material fol'ﬂiepurposes of this Agreement.
The Client agrees and acknowledges that amrmmawandalwuwmymhummms Mmuwlmmyam:m
memaﬁonurpmv&ond any provided by to the Client) and the provision of the Services to the

mmmnmw Mwmwwnhma(dmm mmwmmmmmmmmﬁmw Data
Protection 2016/679 (“GDPR") and

'CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the thoaing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.

keep that Confidential Information canfidential, by applying the standard of care that it uses for its awn Confidential Information;

use that Canfidential Information only for the purposes of performing obligations under this Agreement; an

not disclose that Confidential Information to any third party without the prior written consent of the Dlscluslng Party.

The Receiving Party may disciose the Disclosing Party's Confidential Information on a "need to know™ basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its huun:ss:

to any director, officer or employee of the Receiving Party pravided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Canfidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its sub , Affiliates or

The provisians of Clauses 7.1 and 7.2 shall not apply to any Canfidential Information which:

waslalruay in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge cther than by breach of this Clause 6.6;

s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
isindependently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
r the rules of any stock exchange on which the Recelving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disciose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal rllun!

Each party shall ensure the agents and repr {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its nbrgauons under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclasure of such
Confidential Lnromauon by the Disclosing Party.

With respect that Intertek may retain in its archive for the period required by its quality and
assurance processe;,ofhr the Imnx =r|d certification rules of the relevant accreditation body, all materials necessary to document the
Services provided,

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
‘extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

fallures of utilities such as providers of internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as re the ctor is affected by one of the events described

above.
A party whose performance Is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the fikely of any | delay or
non-performance of its obligations;

Event and to perf

mitigate the effect of the Force Maj

ur its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF

Neither party excludes or limits liability to the other party:

for death ar personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud [or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tart (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or huslnm.

loss of (including. limitati
loss of or damage to goodwill or reputation;
loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or Information; or

any indirect, conssquential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, d sub- ind
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out ol orin
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any gavernmental or judicial autherity;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
lnw;ed by or occurring (oxnv person or entity and arising in mnnemnn ‘with or related to the Services provided hereunder by Intertek,
its officers, agen and

the breach or alleged breach bvlhe Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of lability set out in Clause 10 above;

any claims or sults arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; a

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 of this Ag

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

The Client acknowledges that although Intertek maintains emplayer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be perlnrmed at premises
belonging to the Client or third parties, Intertek's employer’s liability does nat providi for

TERMINATION
This

resume performance

in relation to third party agreements or contracts);

that any and all advertising and promational materials or any statements made by the Client will not give a false or
10 any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach Is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any fallure by the Client to perfarm its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred 10 in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upon, submission of samples ar any ather testing mmnal or commencement of the Services, from the Client to Intertek shall be deemed
tobe f the Client’s
The Client shall pay mtertek the charges as set out in anv grnpasal or otherwise agreed in writing (the Charges).
If pri ies and/or to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the rlgm to adjust the Charges accordingly.
The Charges are of any taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invaice
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuinuo this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invaice ta the Client each month as the Services progress. An electronic invoice may be sent by email and
will bi livered to the Cli recelpt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred toin 5.5 above.
If intertek belleves that the Client's financial posmm and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the des&red security, Intertek has the ndm without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become |mrnedwlelv du! and payable.
I the Client fails to pay to Inss:b«m— it d this after having
been reminded by Intertek at least once that payment is due within a reasonable gmod in (hat case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client cbjects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7] days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 al
Any request by the Client for certain information tobe included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invaice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right ta reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cast of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date.

AL PROPERTY RIGHTS AND DATA PROTECTION

INTELLECTUAL

A.Ilmtellectuall'lnoemklsh ts belonging to a party prior to entry into this Agreement shall remain vested in that panty..

Any use by the Client |oflts.mm:u; ) of the name "Intertek™ or any of Intertek's trademarks or brand names for any marketing, media or
reserves is Agreement

publication purposes must be prior approved in writing by Intertek. Intertek the right to terminate thi immediately as a
result of any such unauthorised use.
inwmmﬂmnmmmumntm.w that the use of cer rks may be subject

and international laws and regulations.

April 2020
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15.
15.1
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16.7

hall upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provid

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditrs or becomes
subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or an tal or a receiver is
appointed, of any of the property or assets nnhe nther or the nther ceases, or threatens to cease, to carry on business.

in the event of f the prejudice to anvuum rgmsurr:mcdxslhrpammaym
the Client shall pay Intertek for all Services performea up tothe date of survive
ofrhts Mreemeﬂ

shall not affect the accrued rights and obligations of the parties nor shall it affect any
provnslon which r; expressly crby Imp lication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUI CTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Praposal shall be mmzd by Vietnam law. The parﬁu -gru to submit to the ewuslve Jurisdiction of vh!
Vietnam Courts in respect outof orin

refating to the provision nhh: SQM:rS in i::nrdinm wm. lhls Agreement).

MISCELLANEOUS.

Severability

If any provision of this or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the

Agreemer

provisicns shall continue in Tl foru and effect as if this Agreement had been executed without the invalid illegal or unenforceable

provision. If the invalidity, illegality or unenforceability is so lundamental that it prevents the accomplishment of the purpose of this
Agreement, ntertek and the Client shall i good fai to agree

ip or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Walvers
Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of tth Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a by
this Agreement. A walver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in wrhinl

‘Whole Agreeme:

This Agreement and the Proposal r.nnuln the whole agreement between the parties relating to the transactions cnmemplated by this
all previo ties rela

or that subject matter. No purchase ardpr, statement or other similar document will add to or vzrym: terms of \hls Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

ather assurance (except those set out or referred to in this 1t) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might ctherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or exciudes any liability for fraudulent misrepresentation.

Third Party Rights

168A peuan ‘who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

er Assurance

169 Each party shall, at the cost and request of any other.party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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KET THUC BAO CAO

Béo céo nay (bao gém c3 tai liéu va hinh anh dinh kem) dwoc phéat hanh danh riéng cho viéc st dung va phuc vu
cho loi ich cda don vi yéu cdu theo ding muc dich da yéu cau. B4t ky phén néo trong néi dung ctia béo céo ciing
khéng duoc stra dbi, sao chép hay phan phéi cho bat ky don vj thir ba néo néu khéng c6 sw dbng y béng van ban
ttr phia chang téi. Ching t6i hoan toan khéng chiu trach nhiém néu béo céo nay duogc st dung cho mét muc dich
khac v6i muc dich ban déu, va ching t6i ciing khéng chiu trach nhiém véi bat ky bén nao khac vé bén béo céo nay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affliate shall mean any entity that directly or indirectly controls, is controlled by, ot is under comman control with another entity;

64
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Imumkpumnuumsmumm;banbelm;mlmngkmuiansha!mmendnwmemmmdmmn graphs, charts,
or ather the purposes of thi
The Client agrees and acknowledges that Intertek malr\saﬂvarﬂallnmndauwﬂlhtsincmumldeuandmwnmwlmlv:rkedu

P provision of any provided by Intertek to the Client) and the provision of the Services to the

Client.
Both parties shall observe all st

Agreement means this agreement entered into between Intertek and the Client; 66 mumvwwmsmmmprdmdam Mmimudmhnmtlmmdmﬂmpmﬁdﬂu&unlnm
Charges shall have the meaning given in Clause 5.3; Protection Regulation 2016/679 ("GDPR") and f the G
‘means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the 7. CONFI
course of the provision of Services pursuant to, this Agreement; and (b) ' h " o i o Z
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as b Mu;,ﬁm‘:m,mm’ﬂ';:ﬂﬁg‘,’m‘:%ﬁmg’ﬂ'ﬁﬂfizﬁ;::’cj’;::uggW 7.4 ng Party] in-connection with-this
;T'“ﬁ::mmil Wm“"“"ﬁ;‘ﬂ;‘:‘ "'h;r“' °IL""‘" d'“‘“’”r" and/or byt i (a)  keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
M.m‘:. on, oever di MINET WO (mc\ud\ '“!;: ng:m‘“; o patei (b)  use that Confidential Information only for the purposes of performing obligations under this Agreement; and
e m" o ty "Uh"“ﬂ g"“ b s hls( h ?:‘ rts, patent o Lo P (c] ot disclose that Confidential Informaticn to any third party without the prior written consent onhe D-sdasm Party.
e e s Yo e il kb ) 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to kn
eport(s) medn sy estimates, notes, icates and other materlal (3} toany legal advisers and statutory auditors that it has engaged for itself;
prepared by the Supp!ief in the course of pr;v:i(ln[ the igmus a;he Customer, together with status summaries or any other {b)  to any regulstor having regulatory or supervisory authority over its business;
the results of any work or serv * 7
Ser ne \hé servicht setEte iy, Irl\_!.rl'!ell-: Proposal, any televare et purchase arder, or any relevant Intertek invoice, Ll :“h:'gb‘l'l{":‘“‘n‘; ‘fg;:: %:ﬂ:'g’n:;“;:‘:;m::&" ;e"’r;?im'r:: ‘;_"' phiryed the “':ﬁ':‘n"ﬁ‘ i :‘:‘A’:‘;f‘ri:"amﬂ
a0 ray compyise or includy the p Intertek of & Rej Information na less onerous than those set out in this Clause 7 and
Propoasal means the descﬂpdan of our Services, and an estimate of our Charges. if applicable, provided to the Client by Intertek; (d)  where the Receiving Party Is Intertek, to any of fts jaries, Afflistes or
The headings in this Agreement do not affect its interpretation. 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
THE SERVICES (a) was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any disclosure;
Proposal Intertek has made and submitted to the Client. (b)  is or becomes public knowledge other than by breach of this Clause 6.6;
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the take pr {c) by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. (d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.
The Client acknowledges and 3 that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

be deemed irrevocably authorised to defiver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknon-!gdges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of werk does not necessarily reflect all standards

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasanable oppartunity to prevent
the disclosure thmu]h Japﬂ:pdme legal mnns

which may apply to product, material, services, systems or process tested, inspected or certified. The Client that

any Reports issued by Intertek is limited ta the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or ather materials in existence at the time of the performance of the Services only.
Client is responsible for amn; as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or abligation of any persen to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legisiations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whl\st on the Client’s premises its personnel comply with any health and safety rules and

and othel known to Intertek by the Client in accordance with Clause £.3(f);

that the Reports pmdurxd in relation to the Services will not in any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any informatian,

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

7.5 Each party agents and repr {which, in the case of Intertek, includes procuring
the same from any sub-mnmﬂnrs) withits uhilpuuns under this Clause 7.

7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

7.7 With respect to i the Client that Intertek may retain in its archive for the nznnd required by its quality and

processes, or by the testing and certification rules of the relevant body, all the

Services provided.

8. AMENDMENT

81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

9.  FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a resuit of:

(2)  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage andjor piracy;

(b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

[C]
@)
92

93
(a)

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the a party is Intertek any h.rure of delay caused by failure or delay on the part of a
subcontractor shall only be :anMﬂJeure Event (as where thi is affected by one of the events described

above.
A party whose performance Is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

0 i j
N T G othes ratvinsics express or implied. AII other warranties, conditions and other terms implied by statute or common ®) by i?:;g’m{;‘g::ﬁ?;::ﬁzz;'a"f;‘;::h":_‘:"';' the Force Majeure Event and continue to perfarm or resume performance
law (including but not limited to any impl and fitness for purpose) are, to the fullest extent permitted by (¢}  continue to provide Services that remain unaffected by |in: Farce Majeurs Bvant
No perf I or other i or advice provided by Intertek (including its pu : h 4 3 A 3
v chidied from this Agres s e ' 94 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
:;;g;d ployees or other will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days' written notice to the other party,
10.  UMITATIONS AND EXCLUSIONS OF LIABILITY
CUEHT WARRANTIES AND OBLIGATIONS 101 Neither party excludes or limits liability to the other party:
The Client represents and warrants: A {a) for death or personal injury resulting from the negligence of that party o its directors, officers, employees, agents or sub-contractors; o
that it has the power and authority to enter into this and p: f the Services for itself; (6]  forits own fraud {or that of its dir fhicers, em, agents or sub-contractors)
ﬂ;‘lﬁg‘ﬁf:x:'t‘;;'::mg::‘;ﬁ”““‘ hereunder forts own account "‘" notas an agent or broker, or in any other representative 102 Subjectto clause 10.1, the maximum aggregate liabilty of intertek in contract, tort (including negligence and breach of statutory duty) or
B s st o s ) e o e i g, e g Vs e b i sl
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Clien 3 Subject to ot 1 el |' it i
mlhm coe d.‘,:’::ﬂlmﬁ will M‘f'vm:::u::grnm,‘:m"p::::: 3:;::5,":%2“’ pmr:i%:'“:,,a:;:;';mh provided by the Client 10. ‘;:hje 10 'oa'g;:Y:lO 1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutery duty) or
irm or veri . vofits;
that ahy somples provided by the Cllent to Intertek wil be shipped pre-paid and wil be collected or disposed of by the Client fatthe  [o] 123 2 Prof e s
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples e} lossof e " in relation to third party agreements o cts);
are not collected or disposed by the Client within the reguired thirty (30) days period, Intertek reserves the right to destroy the samples, d) lossof b o contracts);
atthe Client’s cost; and i L Emoierts u‘g:dto geadwillof repogation;
that any information, samples or other elated documents (nluding whthout imitation certficates and veports) provided by the Clet to e ralion s g et sl
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. (g) lossof use or corruption wa’!waf!.‘dlli or Information; or ;
it i b e o el coma 5 ity o gk S GO o Bl T DS S MBI O N o wop o
eemes dition precedent to such third party receiving any Reports or the 2 P f ey
S e iy 1 ACIeMMEAL JOI Ch PAODCHRT B0 AR R oeibon client becomes aware of any circumstances giving fise to any such claim. failure to give such notice of claim within ninety (90} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
The Client further agrees: < g N . provision of services under this agreement.
10 co-operate with intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly i e
authorised to structions to Intertek on behalf of the Client and to bind the Client contractually as required; IDEM
to ntar o n b atits any and all samples, information, material 111 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
provide Intertek (including its agents, pense, any ples, . 0
or other. v f the timely manner sufficient to enable Intertek to provide the Services against any and all claims, suits, liabilities {including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
in with this The Client that any samples provided may become damaged or be destroyed in the connection with:
course of testing as part of the necessary testing process and undertakes to hold anyand all for such (a) ::; claims or s\l.;rt; by arlw guv:-dmm'nm authority or 1“?;“ lany :uual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; inance, regulation, rule or order of any governmental or judicial authority;
thatitis for providing th to be tested together, where appropriate, with any specified additional items, {6} claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights
including but not limited to connecting pieces, fuse-links, etc; :&mgee by or occurring to any person or entity and arising in (:nnectlnn with nr related to the Services provided hereunder by Intertek,
to provide instructions and feedback ta Intertek in a timely manner; af nts, an
to provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for {c) the breach or alleged breach by the Client of any of Its cbligations set out in Clause 4 above; 3y .
the provision of the Services and to any other relevant premises at which the Services are to be provided; (d)  any claims made by any third party for loss, damage or expense of whatsoever nature andhwnoeur:mlng relating to the performance,
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all ippl\uhl: health and safety rules purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
and and ather security that may apply 3t any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above;
provided; {e]  any claims or suits arising :s a result of any mnsuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
to noti fi idents in respect of any item delivered by the Client, or any process or systems ts belonging to Intertel tr rks) pursuant to this and
.ed",M‘,‘,‘,L',f.'.‘,‘:;"ﬁ'."wﬁagfg’:‘n?aﬂo'ﬂ';.fm‘" m::onnghl::e s;mm ces; : by ol () any claims arising out of or relating to any third paﬂlv’s use of or reliance on any R!pumu( any reports, analyses, conclusions of the Client
to inform Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any {or any third party to v41nm the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 this Agr
from such tramsaction; 12.  INSURANCE POLICIES
in the event of the issuance of a certificate, to inform and advise lnterr.ek immediately of any changes during the term of the certificate 1211 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a material impact on the accuracy of the certi professional indemnity, employer’s liability, motar insurance and property insurance.
to obtain and maintain all necessary licenses and consents in nnizr m comply with relevant legislation and regulation in relation ta the 122 Intertek expressly disclaims any liability to the Client as an insurer or guaranter.
Services; ; ? 123 The Client acknowledges that although Intertek ins emplayer's fiability d of
that it will oL i b Reports issued by Intertek pursuant to this Agreement in a misieading manner and that it will only distribute such the Client or any third parties who may be involved in the provision of the Services. " the Serdices e to e perrmd at premises
Reports in their en bel o the Client or third parties, intertek’ loyer’s liability insurance does not provi for
in no event, wl\llhzmnlnnuufanyﬂepom or any extracts, excerpts or parts of any Reports be distributed or published without the prior 13, m?;: TR TR RIS SR+ Rty vy P
written consent of Intertek (such consent not to be unreasonably withheld] in each instance; an: ERMINATION ! . :
that any and all advertising :nd promational materials or any statements made by the Client will not give a false or 131 Thi n ! upen the first day on ‘which the Services are commenced and shall continue, unless terminated earlier in
1o any third party concerning the services provided by intertek. accordance with this Clause 13, until the Services have been provided.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its 13.2 This Agreement may be terminated by:
bmu:h Is 2 direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges (a)  either party if the other continues in material mm of any ohlqa“en lmgosgd upon it h!r!und;r for more :Iunml:g (3?‘) days after
the impact of any failure by the Client ta perform its obligations set out herein on the provision of the Services by Intertek will not Jiben natice has baea " Coul the o efdwf"ﬂm penbdt 5
,ﬁ,nm Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below, (b) Tﬁ??ﬂ;nh:?m:m to uzaltr_:ltm:: in the mnl that the Client 'ﬂlls to n:yanv invoice by its due date and/or to make payment
CHARGES, INVOICING AND PAYMENT (c)  either party on writien notice to the ather in the event that the other makes any voluntary arrangement with its creditors or becomes
me ;:;r;zs agreemrhth“u Sc‘lmnrs are provided on the tenmsdand subject ln;ﬁﬁn%ﬂa:ﬁnm;;rmednﬁlnlﬂshw&m mr:'xd:r:ﬂ subject to an administration order or (being an individual nr firm) becomes bankrupt or (being 3 cmnanv) goes into liquidation
at shall take F arry LEFmS an w e Clie P or may e o (otherwise than for the purposes of a solvent oran or a receiver is
Intertek, whether in a purchase order or any other document. ‘ippoinl:d of any of the pm?.:’m or assets of the other or the mher ceases, or threatens to cease, to carry on business.
Up:: submission Mumplnmawmpartaﬂr\g m;:’ri'a‘l or commencement of the Services, from the Client to Intertek shall be deemed 133 Intheeventof of the ny without prejudice to any other rights or remedies the parties may have,
nt's is Ag the Clien shallpay Intertek for il ervi up tothe date of survive expi
The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges). o, this m,“mm" P
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date 134 i shall not affect the accrued rights and obligations of the pzruzs nor shall it affect any
of the Contract, Intertek has the right to adjust the Charges accordingly. ptuﬂslan which is uprzsw or hv |mpi|uﬂm intended to come into force or continue in force on or after such termination or expiration.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the " MENT AND SU -
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice 4, ASSIGN 18-CONTRACTING e i
rvices and is. .
The Client agrees that it will reimburse intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally 14.1 Intertek reserves the right to delegate the performance of its the Services to one or mare
responsible for any freight or customs clearance fees relating to any testing samples. its Affiliates and/ or sub-contractors when necessary. intertek may also assign this Agrumenl to any company within the Intertek group
The Charges represent the total fees to be paid by the Client for the Services pursuam 1o this Agreement. Any additional work performed on notice to the Client.
by Intertek will bechargedaﬂaﬂmund material basis. 15. GOVERNING LAW AND DISPUTE RESOLUTIO!
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be gmmzd by vmmm law. The parties agree to submit to the uclu!wt Jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts in respect of out with 1y non
Client for a paper copy to be sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance With this A Mrum!n\!
paid by the Client within the credit terms referred toin 5.5 above. 16, MISCELLANEOUS
|f Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to 16.1 ifany p is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. If the invalidity, illegality or unenforceability is so fumhmental that it prevents the accomplishment of the purpose of this
If the Client fails to pay within the period referred to in 5.5 above, itis in default of its pay and this Agr after having Agreement, Intertek and the Client shall B h to agree an
been reminded by Intertek at least once that pmuzm-sduewnhinarum:hle period. In lht::fse‘ the Clun;slubh!npivlnlelﬁi(dog No partnership o agency
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate appl 162 Nothing in this Agreement and no action taken by the parties under this jolnt
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 2 s
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an venture or other co-operative entity between the parties or constitute any party the partner, “'“‘“"3“ representative of the other.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate. 163 Suhjznbu Clause 10.4 above, the failure of any party to insist upon strict performance of any provision thls Agreement, or to exercise
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a by
electronic invoice, otherwise the invoice will be dumed to have been accepted. Any such objections do not exempt the Client from its this Agreement. A walver of any breach shall not constitute a waiver of any subsequent breach.
obligation to pay within the period referred to in 5.5 above. 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the the other party in writing.
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreement
the Client from ts obligation to pay within the period referred ta in 5.9 abave. Intertek reserves the right to charge 2 £25 administration 165 This Agreement and the Proposal contain the whole agreement between the partes relting to the transactions contemplated by this
fee per invaice for issuing additional copies of invoices or amending Invoice detail, format or structure from that agreed in the Proposal. the parties retating to thate trensactions
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not or that subject matter. No purrhau order, statement or other similar document will add to or vary the terms of this Agreement.
exempt the Client from its obligation to pay within the period referred to In 5.5 abave. 166 Each party acknowledges that in entering into this Agreement It has not relied on any representation, warranty, collateral contract or
I actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of al Services provided to cther assurance (except those set out or referred to in this Agreement) made by or on behalf of any ather party before the acceptance or
date. In such a scenaria the Client agrees to pay this invoice within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.
16.7 Nothing in this Ag limits or any liability for

Allintellectual Property Rights beianging 10 a party prior 10 entry into this Agreement shall remain vested in that party..
Any use by the Client {or its Affiliates) of the name “Intertek” or any of intertek’s trademarks or brand names for any marketing, media or
publication munhtprmappcmdmwnmbvlntzmlmﬁmmﬁgmmmmmhmemmmdmmna
result of any such unauthorised use.

In the event of provision of certification sarvices, Client agrees and acknawledges that the use of certification marks may be subject to national
and international laws and regulations.

April 2020

Third Party

Rights
16.8 A person wha is not party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such cther

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




