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iNntertek

Total Quality. Assured.

M3u d4u hop quy

N

INTERTEK VIETNAM

5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU’NG NHAN

$O CHUNG NHAN: VNMT19043518
Ching nhan 16 hang héa:
SAN PHAM DET MAY
(Chi tiét thong tin 16 hang tai phu luc gidy ching nhén)

Ma hang héa/ nhan hiéu/ kiéu loai: Quan 16t ni¥, 40 16t nit cac loai

So luwgng: 5010 Cai
Xudt x&: Hong Kong / Thai Lan

Theo t& khai Hai Quan nhap khau s6:
Theo to khai Hai Quan nhip Ngay So lwgng
khiu s6 (Cai/Doi)

Nhap khiu b&i/San
xuat bai

-;‘ TRAC -c‘iji;:’j",‘#
,-1_:.‘."5Ei PM//‘;,

102859952050 09/09/2019 960
102868167510 12/09/2019 4050
Tong s6 luwgng 5010

CONG TY TNHH TRIUMPH INTERNATIONAL
VIET NAM

SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1,
PHUONG DI AN, TH| XA DI AN, TINH BINH DUONG

PHU HQP V&1 QUY CHUAN KY THUAT QUOC GIA:
QCVN 01/2017/BCT

VA DU'QC PHEP SU DUNG DAU HOP QUY (CR)

PHUONG THU'C CHUNG NHAN: PHUONG THUC 7

(Theo Théng tw s 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tu sé
02/2017/TT-BKHCN ngay 31 thdng 3 ndm 2017 cta 6 Khoa Hoc Céng Nghé;
Théng tu s6 21/2017/TT-BCT ngay 23 thdng 10 ndm 2017 va Théng tu s6

__..—/ k!/
L 4 \Y

LHO PHUONG
GIAM DOC CHUNG NHAN

Page 10f S
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward ~ Tel: (84-28) 62971099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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n

These terms and conditions, together with any propasal, estimate or fee quote, ferm the agreement between you (the Client} and the Intertek
‘entity (intertek) providing the services cantemplated therein.

1 INTERPRETATION
1 In this h ng. the following meanings uniess the context otherwise requires:
d into between Intertek and the Client;

1

ta)

(&) m:hall hm lhe mnnml gven in Clause 5.3;

fe) in whatever me or manner presented which: (a) is disclosed pursuant to, or in the
course of the provisian af Send:m pumu-nnn, this Agreement; and (b}

[} s disclosed in writing, slectronically, visually, orally or otharwise howsoever and is marked, stamped or identified by any means as
confidential by the dlsdnsme jparty at the time of such disclosure; and/or

{iiy s information, howsoever di lnsed ‘which weuld- reasonably be :widemdtc be tr:mﬂmmtml by the rzc:wmg party.

1d) intellectual Property w (including the right
to apply for a patent), service mrlts. design rights (registered or ume;mzr!dl trade sww andwlef |'|=! rights howsoever existing

(el Report{s] shall have the meaning as set out in Clause 2.3 below;

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise ar include the provision by intertek of a Report;

(g)  Proposal means the praposal, estimate or fez quate, if applicable, provided to the Client by Intertek relsting to the Services;

1.2 The headings in this da not affect its

THE SERVICES

Intertek shall provide the Services ta the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

2 Inthe event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take precedence
.3 The Services provided by Intertek under this and any y data, . estimates,
notes, certificates and ather material prepared by Intertek in rh- course of providing the Services ta the Client, together with status
summaries or any other communication in any form describing the results of any work or services parformed [Report(s)) shall be only for
the Client's use and benefit.

2.4  The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to  third party, intertek shall
be deemed irrevocably autharised to deliver such Report ta the applicable third party. Far the purpases of this clause an cbligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage of practice

2.5 Th: Client acknowledges and agrees that any Services provided Ind]:w Reports produced by Intertek are done so within the limits of the

of work agreed with the Client in relatian ta the Propasal and pursuant to the Cllent's spacific instructions or, in tha absance of such
insn'ucﬂnns. in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems ar process tested, inspactad or certified. The Client understands that reliance an
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is respansible for acting as it sees fit an the basis of such Repart. Nelther Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client ner any third party for any actions taken or not Lzken on the basis of such Report.

2.7 In agresing to provide the Services pursuant ta this Agreement, Intertek does nat abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any cther person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1  Intertek warrants exclusively to the Client:

fal  thatit has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulaticns in force
as al the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed In a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

i) mnnmllnh r-numbl-m ensure that whilst on the Client's premises its parsannel comply with any health and safety rules and

security made known 1o Intertek by the Client in accordance with Clause 4.3(f);

(d) thatthe Hewrls nfoﬁuced in relation to the Senm:es will nat infringe any legal rights (Im:iudn' Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

33 imertek mal(esﬂootherwamm express or implied. All other warranties, conditions and other terms implied by statute or commen law
( ing but not imited Lo any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

udm:dfmmtm: g oral or other information or advice provided by Intertek hr\cludngu;.enu
mamef will create a warranty or otherwise increase the scope of any warranty pr
wuammswmmus
4.1 The Client r and warra
(a) that it has the power and authority ‘to enter into this Aneemem and procure the provision of the Services for itself;
(b} thatitis securing th of the Ser and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

fc)  thatany samples and related it {or any of its agents or representatives) supplies 1o intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading In any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(withaut any duty to confirm or verify the accuracy or completeness thereof} in order to provide the Services;

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client’s cost) within thirty (30} daysalher testing unless alternative arrangements are made by the Client. In the event that such sampies
are not collected or disposed by the Client within the requirad thirty (30] days pariod, Intertek reservas the right to destroy the samples,
at the Client's cost; and

(e) thatany . samples or other limitati and reparts) the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Proparty Rights) of sny third party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party recelving any Reparts or the.

benefit of any Services.

4.3 The Client further agrees:

{al  to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services wha shall be duly
mnhonsedtnpmdcmsmxm 1o intertek on behalf of the Client and to bind the Client contractually as required;

(b) agents, at its own expense, any and all samples, infarmatian, material
or ather necessary for ution of the Services in a timely manner sufficient to enabie Intertek to provide the Services

in with this The Client that any samples pravided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and ail responsibility for such.
aheration, damage or destruction;

() thatitis for providing to be tested together, where appropriate, with any specified additional items,
including but not limited to cannecting pieces, fuse-links, etc;

{d) toprovide instructions and feedback to Intertek in a imely manner;

le] to provide intertek {including its agents, sub-cantractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are tc be provided;

() prior to intertek atlending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rufes and

regulations and other reascnable security requirements that may apply at any relevant premises at which the Services are to be provided;
gl t.::;d?v Intertek prommv of any risk, safm issues of Mdems in mgectafany item delivered by the Client, or any pracess or systems
at it for the p f the Services;

() toinform intertek in advance of any aﬂpkah!e impart/ export restrictions that may apply to the Services to be provided, including any
instances where any ptoducu information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

(i) inthe event of the ksuanu of a certificate, ta inform and advise Intertek immediately of any changes during the term of the certificate.
which may have a material impact on the at:wxyahhe c:mﬁwmn.

) toobtain all necessary to comply with reievant legisiation and regulation in refation to the Services;
(k) mmm:nr;ﬂm:u:‘nyammam to this Agr ina ding manner and that it will only distribute such
Reports in their entirety;
m i M""fmnmkf 'h v Rep e , excerpts or parts of any Reports be distributed or published without the priar
o it net to thheld) in each instance; an
(m)  thatany and ail and rials or any made by the Client will not give a false or misieading Impression

to any third party concerning the sarvices provided by intertek.
4.4 intertek shall be neither in breach of this Agreement nar fiable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obiigations as set out in this Clause 4. The Client also
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for any reason must be pricr approved in writing by intertek. Any ather use of Intertek's trademarks or brand names Is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unautharised use.

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material {in whatever medium)
oroduced by Intertek pursuant to this Agreement shall belnng to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, phatograptis of other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the.
Services 1o the Client. Both parties shall observe all statutary provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
Ta the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agraement, it
shall take all necessary technical and arganisational measures to ensure the security of such data (and 1o guard against unauthorised or
unlawlul processing, accidental loss, destruction or damage to such data} in line with the GDPR.

CONFIDENTIALITY

‘Where a party (the Receiving Party) abtains Confidential Information of the other party (the Disclosing Party] in connection with this
Agreement {whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 1o 7.4:

keep that Confidential Information cenfidential, brappMu the standard of care that it uses for its own Confidential information;

use that Confidential Information anly for the purpases of performing cbligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to knaw” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

o any regulator having regulatory or suparvisary authority over its business;

Lo any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the persan is bound by obligations of confidence in respect of the Confidential
Information no jess onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its iaries, affillates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Canfidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclasure; or
is independently developed by the Recelving Party without access to the relevant Confidantial Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatary autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt writtan notice of the raquirement to disclose and where possibile given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its. J . agents and {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.

With respect. m-rd-ml_wurale,mechntammdedns that Intertek may retain in nsar:hwefcvm oenod uqulred w its quality and
assurance processes, or by the testing and certification rules of the relevant body, the
Services provided.

AMENDMENT

No amendment to this Agreemel\t shall be effective unless it is in writing, expressly stated to amend this Agresment and signed by an
authorised signatory of

FORCE MAJEURE

Neither party shail be liable to the other for any delay in performing or failure to parform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrarism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or elactricity services
For the avaidance of doubt, whera the affected party is Intertek any failure or delay caused by fallure or delay on the parl ufa subcontractor
shall only be a Force Majeure Event (as defined beiow) where the subcontractor is affected by one of the events
A party whose performance is affected by an event described in Clause 5.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the causa and the likely duration of any consequential daiay or
nen-perfarmance of its obligations;
use all reasonable endeavours to avoid or mmnu thu!f-:tuf the Force Majeure Event and continue to perform or resume performance
af its affected assoonas
continue 1o provide Services that remain unaﬂmd h'v tl\e For(: Majeure Event
If the Force Majeure Event continues for mere than sixty (60) days after the day on which it started, each party may terminate this
Agresment by giving at least ten (10} days’ written notice to the ather party.

UMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits ability to the other party:
for death or perscnal injury resulting from the negligance of that party or Its directors, officers, employees, agents or sub-contractars; of
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in cantract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement
Subject 1o clause 10,1, neither party shall be liable 1o the other in contract, tort (including negligence and braach af statutory duty) ar
atherwise for any:
Ioss of profits;
lass of sales or business;
lass of appartunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to znodwdl or reputation;
loss of anticipated savings;
cast or expenses incurred in relation to making a product recall;
lass of use or carruption of software, data or informatian; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility)
Any claim by the client against intertek (always subject to the prowisions of this clause 10} must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such daim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provisian of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmiess intertek, its officers,
fram and against any and all claims, suits, labilitres (including :un.-i of Intﬁauon and au.urn:us fees) arising, dnm!v urmdum:llv, outof
ar in connection with:
any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ardinance, regulation, rule or order of any governmental or judicial autharity;
claims or suits for personal injuries, loss of or damage to proparty, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in mmecuon with or related to the Services provided hereunder by Intertek,
Its officers, age
the breach or all brnxh hvlheclenwhnyohls obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported parformance ar nan-performance of any Services to the extent that the aggregaie of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of o reliance on any Reports of any reports, analyses, condusms of the Client
(ur any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, moter insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that aithough Intertek maintains empioyer's liability insurance, such insurance does nat cover any employees of
the Client or any third parties who may be involved in the provision of the Services. if the Services are to be performed at premises

that the impact of any failure by tha Client to perform its obligations set mmmmmeprovmnofmmmnwmkmlm
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred 10 in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided ar may in the future provide to
lmmﬁ,-ﬂ:nnrin purchase order or any other document.

5.2 f this by the Client occurs at an earlier time, submission of samples or any other testing material from the
Un:nt 1o Intertek shall be deemed to b- conclusive evidence of the Client’s acnpunu of this Agreement.

53 The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as for provision of the Services
{the Charges).

54 I pricing factors, such as salaries and/or rates are subject to change between the canclusion date of the Contract and th di

ging 1o the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for nan-Intertek employees.

mmw\mu

This Agreement shall cammence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recarded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to mte payment
after a further request for payment; or
either party on written natice o the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ar firm) becomes bankrugt or [being a company} goes into liquidation

of the Contract, Intertek has the right to adjust the Charges accordingly.

55 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by intertek of a valid invoica.

56 The I:!ivru'_ that it will reimburse Intartek for any expenses incurred by Intertek relating 10 the provision of the Services and is wholly
tnpamﬂ- freight or customs clearance fees refating ta any testing samples.

57 u\mumpruemmwreesmbenaldbymecliemfmlhem- 1o this Any |
by Intertek will be charged on a time and material basis.

58 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of 3 pericd of greater than
thirty (30) days the Client agrees that at the end of each calendar manth Intertek will Issue an invaice for the cost of the Services provided
in the month. A final invaice will be issued on the date of the completion of the Services

5.9 The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invaice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made hv means of money transfer ta a bank account designated by Intertek,

5.10 Intertek will issue an electronic invoice to the Client. An electranic invoice may be sent by email and will be deemed to have been
delivered to the Chient upon receipt of such email. Intertek is under no obiigation to fulfil any request by the Client for a paper copy 1o be
sent by post, Amlrwolu sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit lerms referred to in 5.9 above.

5.11 Hlnmkhdlamsﬂ!nthe Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish xmmmmaml security in a form to be determined by Intertek and/or make an advance

14
141

15,
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than for the purposes of a solvent amalgamation or reconstruction] or an encumbrancer takes possession, of a receiver is
appointed, of any of the praperty or assets of the other or the other ceases, or threatens to cease, to carry on businkss.

In the event of termination of the Agreement for any reason and without prejudice to any ather rights or remedies the parties may have,
the Ol intertek for all up to the date of This abligation shall survive termination or expiration
uf W)prmcn!

shall not affect the accrued rights and obligations of the parties nor shall it affect any
preukmn which Is uotesdvor bv Imalatlon Iintended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek raserves the right to delegate the perf of its and the provision of the Services to ane or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement 1o any company within the Intertek group
on natice to

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agraement and the Proposal shall be governed by \nnn:m law. The parues agree to submit to tha exclusive jurisdiction nf me
Vietn am:wm:numo{-m«mnw:iﬂm arising out lincluding any

relating to the provision of the Services in accardance with tlus Aqru:mm).

MISCELLANEOUS

Severability, If any provision of this Agreement Is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisians shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the security, Intertek has the right, wwhomprtmuwlu other rights, 1o
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.
512 Hmmiﬂ&smpﬂmm referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having
Intertek at least once Is due within a reasonable period. In that case, the Client is liable ta pay interest on

mmnhl:mwﬁhmmmdﬂemmum mmmbeameﬁuuunmm-dulznfpwmmrhehmreﬂrmanpl-edu
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam {Vietcambank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice 1o Intertek’s right to coflect the actual extrajudicial costs in
excess of this smount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commaercial Bank for
Forelgn Trade of Vietnam (Vietcombank] base rate

5.13 if the Client objects to the contents of the invoice, ﬁmhufmnb]n:ﬂonmmb:nuedmthInlemﬁwlﬂnnsevmlﬂb{snfmol
electronic invoics, atherwise the invoice will be deemed ta have been accepted. Any such objections do not exempt the Cliant from its

ta pay within the period referred to in 5.9 above.

514 wmquﬂlbynuu&ntforwumm i must be made at the ime of setting out the
Proposal. A mmhmmhmmuwwmmlwwmmmmmanﬂm
:Mmmmmmmmmmmmmmnmm Intertek reserves the right to charge a £25 administration
fee per invoice for issuing copies of i |mom”wm¢turmnmlramm"mdhmepmmi
xmﬂmmmmwﬁwrmﬂda Intertek of the Client’s request will not
exempt the Client from to pay within the period referred ta in 5.9 above.

515 nmwﬂ-muwmmmmnm.xwm the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees 10 pay this invoice within thirty {30) days of the invaice date.

:1 mmmuumﬂmwuum‘rm
Agreement shall remain vested in that party. Nothing in this Agreement
umumnmmmmmmmwm
6.2 Anyuse by the the Client's affiki “Intertek” or any of Intertek’s trademarks or brand names
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pravision. If the invalidity, fllegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall immediately commence good faith negotiations to agree an alternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, mnlmﬂumm other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the ot

‘Waivers. Subject moaux 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, ar to

exercise any right or remedy to which it is entitled, shall not canstitute a waiver and shall not cause a diminution of the cbligations

established by this Agreement. A waiver af :rw'hnm:h shall not constitute 3 waiver of any subsequent breach,

No walver of any n;l\lqr remedy under this Agreement shall be effective unless It is expressly stated to be a waiver and communicated

1o the other party in writing.

Whale Aa-mm. This .I.rnmcnk and the Propasal cantain the whole agresment betwesn the parties relating ta the fpsatlaks
all previous and between the parties

relating to those u—msardomm ﬁm subject matter. No pur(hm order, statement oF aum similar document will add o or wvary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied an any representation, warranty, collateral contract or

other assurance {except those set out or referred to in this Agreement] made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any lability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

mhmmheracﬁum in each case as may be reasonably requested from time to time in order ta give full effect to its obligations under

is Agreement.
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These terms and conditions, together with any proposal, esumate or fee quote, form the agreement between you (the Client} and the Intertek
entity (intertek) proviging the services contemplated therei
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INTERPRETATION
in this ma the Mwmm“m phrases shall have the following meanings unless the context otherwise reguires
Agreement me: agreement enterad into between Intartek and the Client;
ﬂ-p; shall havzlhe meaning dven in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant 1o, or in the
course of the provision of Services pursuant to, this Agreement; and (b}
is disclosed in writing, electronically, visually, crally or otherwise howsoever and is marked, stamped or identified by any means as
mnhdeﬂlial by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- reasonably be considered to be confidential by the :ummg party.
intellectual Property Rightis) means rks (registered or patent {including the right
1o apply for a patent), service marks, design rights (registered or unregistered), trade secrets irui uu‘er Inm rights howsoever existing
Report{s) shall have the meaning as set out in Clause 2.3 balow;
Services means the services set out in any relevant Intertek Proposal anyfeievam Client purchase order, or any relevant Intertek Invoice,
‘as applicatle, and may comprise or include the provision by Intertek of a Report;
i provided to the Client by Intertek relating 1o the Services;

propasal, esti fee quote, if

The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services ta the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client
In the event of any inconsistency between the terms of this Agreement and the Pruposil. the terms of the Proposal shall take precedence.
The Sarvices provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, cemﬂunu ann other material prepared by Intertek in the course of providing the Services to the Cient, together with status

in any form & the results of any work or services parformed [Report(s)) shall be anly far
the I:It:ﬂt‘s use I\d benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to & third party, Intertek shall
be deemed irrevocably autharised to deliver such Report to the applicabie third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it Is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Propasal and pursuant to the Client's spacific instructions or, in the absance of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Senvices are not necessarily designed or intended to address all matters of quality, safety, performance or candition of any product,
material, services, systems of processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issuad by Intartek s limited to the facts and rions set aut in the Reparts which represant Intartek’s review and/ar
analysis of facts, information, documents, samples and/or other materials in existence at the Time of the performance of the Services only,
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report

In agreeing 1o provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any cther person or any duty or obligation of any person to the Client.

mswanmms

Intertek wi exclusively to the Client:

that it has m puwer and authority Lo enter into this ﬂureemem and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Szrvhu will be

performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances,
Ihildwilll:lw mtsmabbstevslu ensuru that whilst on the Client's premises its persannel comply with any health and safety rules and
and other made known to Intertek by the Client in accordanca with Clause 4.3(f);

that the Reports produced in mlluonmmsuvb:esmu not infringe any legal rights undudmg Intellectual Property Rights) of any third

party. This \ﬂl’l‘amv shall not apply where the infringement is dim:ﬂf or indirectly caused by Intertek’s refiance on any information,

samples or other refated documents pravided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but not limited tnanv Impledwarrames of merchantability and mness for purpese] are, to the fullest extent permitted by law,
excluded from this Ag; oral or other provided by Intertek {including its inms

will create a warranty or mherulse Increase the scope of any warranty provided,

that it has the power and luswrlw ta enter lnlnrhh weemem and pﬂxurethe provision of the Services for itself;

that it is securing thy the Service: t and not as an agent ar broker, or in any other representative

capacity, for any other persan or mm\r

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek {lndudmg lls agents,

sub-:untradnrs ] Is, true, accurate representative, complete and is not misieading in any respect. The Client further
that Intertek will rely on such information, samples or other related documents and materials provided n, “\e Client

hmhnm any Mvoa:m'lrmorveﬂfv the accuracy or completeness thereof) in order to provide the Services;

that any samples by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not callected or disposed by the Client within the required thirty (30) days period, Intertek reservas the right 1o destray the samples,

at the Client's cost; and

that any . samples or other d (i o and reports)

Intertek will nal. in any circumsLances, mfringe any legal rights (mduumllmnuachnl Property Rights) of any third party.

the Client to

In the event that the Services relate to any third party, the Client shall cause any such third party to acknowiedge and agree to
the provisions in this Agreement and the Propasal prior to and as 3 condition pracedant to such third party recelving any Reports of the
benefit of any Services.

The Client further

10 co-operate with Irvtert:k in all matters refating to the Services and appoint @ manager In relation ta the Services wha shall be duly
authorised to provide instructions to Intenek an behall'oﬂhe Glem and ta bind the Client contractually as required;

o provide intertek its own expense, any and all samples, information, material

its agen
or other documentation mhrmmdmm;m 3 Hmdv manner sufficient to enable Intertek to provide the Sarvices
in with th The Client that any samples provided may become damaged or be destroyed in the
course of testing as partuﬂhe necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such

altaration, :hm-gpnrdntrumm,
for providin 1o be tested together, where appropriate, with any specified additional items,
including but not Iimll:d 1o mﬂna:ﬁn. pieces, lwu-imts‘ Bic;
to provide instructions and feadback to Intertek in a imely manner;
wpmwde Imemk(m:ludh; its -um: sub-contractors and employees) with access to its premises as rrwv be reascnably raguired for
the Services and ta any cther relevant premises at which the Services are 10 be provided
9ﬂarm Irrtld!k attending any premises for the performance of the Services, ta inform Inlmkuhrlapd-uble health and safety rules and
nd other that may apply at any relevant premises at which the Services are tc be provided;
o notify lmend. promptiy of any risk, s-f-ty hlu!s or incidents in respact of any item deliverad by the Client, or any process or systems.
used at its vision of the Services;
to infarm intertek in advance of any aoahnabb impun.’ export restrictions that may apply to the Services to be provided, including any
instances where any products, infarmation or technology may be exported/ importad to or from a country that ic restricted or banned
from such transaction;
in the event of the issuance of a certificate, ta Inform and advise lmenekimmedm:w of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
o obtain and maintain all licenses and Mnmmmmum and regulation in relation 1o the Services;
that it will not use any lnpm'h issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
innoevent, Mllm:mmu of any Repoluormvntucti excerpts or parts of any Reports be distributed or published without the prior
written consent of tabe withheld) in aach instance; and
that any and all and rials or any made by the Client will not give a false or misieading impression
to any third concerning the services provided bylmnml
Intertek shall be neither in breach of t nor fiable to the Client for any breach of this Agreement if and Lo the extent that its
breach is a direct result of 3 failure by the Client ta comply with its obligations as set out in this Clause 4, The Clisnt also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT
The parties agrae that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Inlen;ek whether in apun:hau order or any other document.
of thi iy the Client occurs at an earlier time, submission of samples or any other testing material from the
Cliemm Intertek shall bu deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Propasal, if or as for provision of the Services
(the
if pricing such as salaries and/or rates are subject ta change between the conclusion date of the Contract and th
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this, as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reparts,
document, graphs, charts, phatographs ar other material for the purposes of this Agreement.

The Client agrees and acknowledges that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report {including any deliverables provided by Intertek to the Client) and the provision of the
Services 1o the Client. Both parties shall observe all statutary provisions with regard to data protection including but not limited 10 the
provisions of the General Data Protection Regulation !G'lB.‘S?B{'GDPR") and shall comply with all applicable requirements of the GDPR.
Ta the extent that Intertek processes persanal data in cannection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to énsure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data in line with the GDPR.

CONFIDENTIALITY

Whera a party (the Raceiving Party) obtains Confidential Information of the other party (the Disx.bslng Party] in connection with this

Agreement [whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard Mcare that It uses for its own C\:\nﬂdeﬂﬂal Information;

usetﬂ:r(onﬂdenuahnfomuﬂen anly for the purposes of under this

not disclose that G to any third party without the prior written cms:mc;flheolulnshshm'

The Receiving Party may disclose the ing Party's C on a “need to know” basis.

1o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory of supervisary authority over its busingss;

to any director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the cbligations under Clause 7.1 and ensured that the persan is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

whera the Receiving Party is intertek, to any of its subsidiaries, affillates or subcontractors.

The prowisions of Clauses 7.1 and 7.2 shail not apply to any Confidential Information which:

was already in the possession of the Receiving Party priar to its receipt from the Disclosing Party

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information

The Receiving Party may disciose Confidential Informatian of the Disclosing Party ta the extent required by law, any regulatory autharity

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opgortunity 1o prevent

the disclosure through appropriate legal means.

Each party shall ensure the by its employees, agents and

the same from any sub-contractors) with its abligations nnderths Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Pa

With raspect 1o archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agresment and signed by an

authorised signatory of each party.

FORCE MAJEURE

Meither party shail be liable to the other for any delay in performing or failure to perform any cbligation under this Agreement to the
hat such delay or failure to perform s a result of.

war (whether declared or not), civil war, ricts, revelution, acts of terrorism, military action, sabotage and/ur piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any ane or more employess of the affected party ar of any supplier ar agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affectad party is Intertak any fallura or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcantractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promgtly notify the ather party in writing of the Force Majeure Evant and the cause and the likaly duration of any consequential delay or

nan-performance of its obligations;

usa all reasanable endeavours to avaid or mitigate the affect of the Force Majeure Event and

of its affected abligations as soon as reasonably possible; and

continue to provide Services that remain unaffectad by the Force Majeure Event.

I the Force Majeure Event continues for more than sixty (60) days after the dav on which it started, each party may terminate this

Agreement by giving at least ten (10] days' written notice to the ather party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or persanal injury resulting from the negligence of that party or its directors, officers. emplayees, agents or sub-contractors; of

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors|

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort |\nclu:!mg negligence and breach of statutory duty) or

atherwise for any breach of this agreement or any matter arising out of or in connection with the services 1o be provided in accordance

with this agraement shall be the amount of charges due by the cilent to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

lass of sales or business;

lass of apportunity (including without limitation in relation to third party agreements or contracts);

Joss of or damage to goodwill or reputation;

loss of anticipated savings;

cast or expansas incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their passibility).

Any ciaim by the client against intertek (slways subject to the provisions of this clause 10} must be made within ninety (30) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

on its use o

{which, in the case of Intertek, Includes procuring

to perform or

INDEMNITY

The Client shall indemnify and hold harmless intertek, its officers. employees, agents, representatives, contractors and sub-contractors
fram and against any and all claims, suits, liabilities {inciuding casts of litigation and attorney's fees) arising, directly or indirectly, out of
of in connection with:

any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autharity;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage 1o Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, representatives, contractors an sub-contraciors;

the breach or alleged breach I:v!he Client of any of its obligations set out in Clause & above;

any claims made by any third party for loss, d-m.- or expense of r nature and howsoever arising relating to the performance,
purparted parformance ar nan-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of lability set out in Clause 10 above,

any claims cr suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging 1o intertek (including trade marks] pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of ar rellance on any Reparts or any reparts, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's lability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantar.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any emplayees of
the Client or any third parties whe may be involved in the provision of the Services. If the Services are to be performed at
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-| Inlmek employees.

TERMINATION

This Agresment shall commence ugon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been pry

This Agreement may be terminated by:

sither party if the other continues in material breach of any obligation Impased upon It hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recarded delivery or courier requesting the other Lo remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
after a further request far payment; or

either party on writlen notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company} goes into liquidation

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by intertek of a valid invoice.
The Client agrees that it will reimburse intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
for any freight or customs clearance faes relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this _Any
by Intertsk will be charged on a time and material basis
Intertek shall invaice the Client for the Charges and expenses, If any. For Services provided over the course of a period of greater than
|Mm (W}dmme Client agrees that at the end of each calandar month Intertek utli Issue an invaice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30} days after the invoice
date. No deduction for bank charges incurred can be mada. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by intertek.
Intertek will issue an electronic invoice to the Client. An lluﬁﬂ:nl: invoice may be sent by amail and will be deemed ta have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
i that the Client’s fi ial position and/or payment nce justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/ar mlu an advance

16.
16.1

than for the purposes of a solvent amaigamation or reconstruction] or an encumbrancer takes possession, or a receiver i
appointed, of any of the or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all up to the date of This abligation shall survive termination or expiration
af this Agreement,

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force ar continue in force on or after such termination or axpiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the rlmt(n nelesau the
its affiliates and/ or s when
on natice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or ciaim arising out of or in connection with this Agreement [including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreamant is ar becomes Invalid, illegal or unenforceable, such shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

of its and the provision of the Services to one or more of
Intertek may zlso assign this Agreement to any company within the Intertek group

p!ymult If the Cllant fails to furnish the desired security, Intertek has the right, without prejudice to its other rights,
the further execution afw or any part of the Services, and any Charges for any part of the Services which nasalreasybeen

Il become i due and payable.
lihmuhtmmmmpmmmmhssm itis in defauk of its and thi after having
Is due withina period. In that case, the Client is liable to pay interest on
the credit balance with eﬂect fmm the date an which the payment became due until the date of payment. The interest rate applied is
desmed to be the loint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all collection
costs incurred after the Client’s default, both judicial snd extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vistcombank) base rate.
If the Client nhnnsmmwnuﬂtsofmelmn details of the objection must be raised with intertek within seven (7] days of receipt
electronic invoice, otherwise the invaice will be deemed to have been accepted. Any such objections do not exempt the Cllent from its
0Dbligation ta pay within the period referred to in 5.9 above.
‘Any request by the Client for tobe z

Amummmmmtbmmwmmmth|mum

must be made at the time of satting out the
information

Propasal. will nat
MC&MMI 1o pay within the period referred to in 5.9 above. Intertek reserves the right 1o charge a £25 administration
fee per invoice for issuing g i detail, format or structure from that agreed in the Proposal.
|mmmmsmmmr¢jeammmoiur;ammmmuesnmmaumnwhuneuonhecumrsmum-mm
the Client from its to pay within the referred ta in 5.9 above

period
I actions by the Client delay completion of the Services, Intertek has the right o invoice the Client for the cost of all Services provided ta
date. in such a scenaria the Client agrees 10 pay this invoice within thirty (30) days of the invaice date.

inthat party. Nothing in this Agreement
fmrnmmmmnﬂu
mmhhh{wnuﬂ:ﬁwmumwwm "Intertek” or any of Intertek’s trademarks or brand names
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provision. If the invalidity, illegality or unenforceability is so iundamanul thil it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall i to agree an akernative
arrangamant.

No partnership or sgency. thm; in this Agreement and no action taken by the parties under this Agreement shall constitute a
other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the mm.

‘Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy Lo which it is entitied, shall not constitute a waiver and shall not cause a diminution of the cbligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whale Agreement. Thu M’nmin( and the Propasal mnmn the whole ap.mm between the parties relating ta the mm“

by thi all pre: and between the parties

relating to those triruia:ﬂnm or um. subject matter. No pulrhnsz arder, stxt-m!nl or nth!r similar documant will add to or vary the

terms of this Agreement.

Each pﬂﬂv acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
‘other assurance {except those set out or referred ta In this Agreement] made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avaiiable to it in

respect of any such representation, warranty, collateral contract or ather assurance.

Nathing in this Agreement fimits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan who Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

':lh:;d‘ other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement
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These terms and conditions, together with any propasal, estimate ar fee quote, form the agresment between you (the Client) and the Intertek
entity [Intertek) providing the services contemplated therein.
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for any reason must be pﬁoranpfomd Inwriting by Intertek. Any other use of intertek's trademarks or brand names s strictly prohibitedad
and intertek reserves the this. diately a5 a result of any such unauthorised use.

63 All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever madnm)
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong 1o Intertek. The Client shall have the right to use any such Reports,
In this Agreement, U ing @ ses shall have ing meanings uniess the context ise requires: document, graphs, charts, phatographs or other material for the purposes of this Agreement.
his Agi he following words ndpm‘i hall the following i otherwi: chas her | fo of this

Agreement means this agreement entered into between Intertek and the Client; 64 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges shall have the meinin; pven inClause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client] and the provision of the

in whatever form or manner presented which: (a) is disclased pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limitad to the
course of the prwishnﬂf&r\dces purmintw ‘this Agreement; and (b} provisions of the General Data Protection Regulation 2016/679 {"GDPR") and shall comply with all apﬂlicabie requirements of the GOPR
is disdosed in writing. electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal in connection with the Services or oths with this Agi it
canfidential by the disciosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
is information, howsoever disclosed, which would- i 10 be confi by the receiving party. untawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
Intellectual Right{s) means copyrights, trademarks (registered or unregistersc], patents, patent applicatians (including the right 7. CONFIDENTIALITY
to apply for 2 patent, service marks, design rights (registered or unregistered), trade secrets.and other Fhe rights howsosver existing 71 Where a party [the Receiving Party) obtains Confidential Information af the other party (the Disciosing Party] in connection with this
Report(s) shall have the meaning as set out in Clause 2.3 below; Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.210 7.4
Services means the services sel out in any relevant intertek Proposal, any relevant Client purchase arder, or any relevant Intertek invaice, (a) keep that Confidential Informat fidantial, by apphying the standard of care that it uses for it Confidential Information:
ol sy Comsr o e o v by ek o e T L e L T L L o s
Proposs! mesas the propessl, estimate o« fee quate, ¥ spplicable, provided to the Cllent by Interuek relsting to the Services; {0l ot disciose that Confidential Information to sy Urd party WIThou The Brior wiftten consent of the Discicsing Party.
The headings In this do-not affect Ies | 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on 2 “need to know™ basis:
THE SERVICES (a) toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorparated into any (b)  toany regulator having regulatory or supervisary authority over its business;

Proposal Intertek has made and submitted to the Client. () to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms. of the Proposal shall take precedul:e of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this and any Information no less onerous than those set out in this Clause 7; an

notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together unrh status (d)  where the Receiving Party is Intertek, to any of its

swn!“!!nrirwnﬂ’er in any form g the results of any work or services performed (Report{s)) shall be only for 73 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:
the Client's use and benefit. (a) was aiready in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or disclosure;
The Client and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall (b) isor becomes public knowl nthertfwnhvhmamfmis Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (c) s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from tha circumstancas, trade, custom, (d) is independently developed by the Receiving Party without access to the relevant Confidential information.
usage or practice. 7.4 The Receiving Party may disciose Confidential information of the Disclosing Party to the extent reguired by law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation Lo the Propasal and pursusnt to the Client's specific instructians ar, in the absence of such prompt written natice of the requirement to disclose and where possible given the Disclasing Party a reasonable opportunity 1o prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal meam
Services are not necessarily designed or intended to address all maueﬁ of aualm« safety, performance or condition of any product, 75  Each party shall ensure the agents and {which, in the case of intertek, includes procuring
material, se! ;, systems or processes tested, inspected or he scope of wark does not necessarily reflect all standards the same from any sub-contractors] with hsublpﬁoris under this Clause 7,
which may apply to product, material, services, systems o process (!ﬂed hspa:ted or certified. The Client understands that reliance on 76 No licence of any Inteliectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by intertek s limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, infarmation, samples and/or other materials in existence at the time of the performance of the Services only 7.7 With respect to archival storage, the Client acknowledges that intertek may retain in its archive for the period required by its guality and
Client s responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its ufﬂtm, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nar any third party for any actions taken or not taken on the basis of su Services provided
In agreeing to provide the Services pursuant Lo this Agreement, Intertek does not abridge, abrnalznrunderhn to discharge any duty 8. AMENDMENT
or abligation of the Client to any ather person.or any duty or obligation of any person to the Client. 81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exclusively to the Client: 9. FORCE MAJEURE
ﬂmnrusmemerandammvwanmimomu;reem[ﬂmﬂ it will comply with relevant legislations and regulations in force 2 i i il i
353 the o s Agesment eain 1 he vl o o S 91 Netther party sl ﬂt;: bble o the mrr far any delay in performing orfalure to perform any obligation under this Agresment to the
that d m um;" & manner consistant with that level of care and skl ordinarlly exercised by otfier companies (2)  war (whether dectared or not}, civil war, riats, revalution, acts of terrorism, military action, sabatage and/or piracy;
:ha:“‘ hﬁuiul take mmhkm rey mu““req swu:mu st on the I'.ﬁenrs cmilies it med y with any health and safs i (b)  natural disasters such as violent storms, earthquakes, tidal waves, loods and/or lighting; explosions and fires;

"’ e v "'\'_I'"mw“;(g“"“ (€) strikes -ndl-bnurqummmm by any one or more employees of the affected party or of any supplier or agent of the affected
that the lup:ns pmdumdm relation to me Services will not infringe myhﬂi rlyus (mcludhu Intellectual Property Rights) of any third pacty; o
mﬂ:‘s ",,,"_':',';}‘ chail not apply where the Infringement is directly of Indicectly caused by Intertek’s reliance on any information, (gd; fallureso!uuiines tumpames sum as providers of I.el-cummum:zﬁan, internet, mmelenm:w;;vmm! it bostraciot
samples or ol ated documents to Intertek by the Client (or any of its agents or representatives). y

in the event of a breach of the warranty set out i Cause 3.1 (b), Intertek shall, at ts own expense, perform services of the type ariginally g 5 f“"’.‘rf:&‘;‘: Fore M”’m G-kt b ‘"",:‘; {:ﬁm‘{'ﬁ;ﬁ:m’fﬂm‘f‘" Shies described aiove.
performed as may be reasonably required to correct any defect in Intertek's performance. {9 promgtly notiy the oeher party In wrking of the Force Majeure Event and the cause and te Iikely durstion of uential del
Intertak makes na other warranties, express or implied, All ather warranties, conditions and other terms imglied by statute or comman law ?\mwf I e inkiig g i i . e i ot gl 0 Lol
ﬁ'\t"’ﬂ"‘b‘l"ﬂ‘www‘mﬂ"ﬂ warranties Mmmz’:‘[::’;\;;‘f“"“h'wml nre, fo hmtzﬁz‘ﬁmm (b) useall the effect of the Farce Majeure Event and continue ta perform or resume performance.

or other will create a warranty of otherwise increase the scape of any warranty provided. ® ﬁmﬁzmﬁ;mrgﬁmﬁﬁh&ﬂ;m e Bt
CLENT AND 0BL 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days’ written notice to the other party.
that it has the pawer and authority to enter into this Agreement and procure the provision of the Services for itself; 10,  UMITATIONS AND EXCLUSIONS OF LIABILITY
thatitis Tfﬂngmeh:nms»m of the Services hereunder for its own account and not as an agent or broker, or in any other representative 101 Neither party excludes or limits lability to the other party:
capacity, for any cther person of entity: g ? T
mﬂmwmmm “mmmdﬁ’-.:: pririmmi L’f"ﬂﬂw‘n“‘ o “e;:: ﬁwmma,:; PEtes b0 meciek ('"d"dgf s ‘hfe"“ ‘(:), ;: ﬁiﬂm’;%‘:;’;‘:& m&m:ﬂ negenmte o: that nartg'r g:‘ gs uuegg(r:ﬁnles employees, agents of sub-contractors; or
sul ve, comy and is not mi ing in any respect. ent further i 4
acknawledges that Interiek wil rely on 5uch Inorhation. samples of ther telated documents aqd matarisls providad oy the et HOi22 et Jo w1 the Pt A wghin MRy Ot Tk ontiack Dot ekl o At bt o it oy
e At o ot ey e ey Gt o) o e o e e o T e e A A it
1o Intes it hipped pre-paid and will be collected or disposed of
c‘mhml vﬂhmmm 50y ‘.';"MMM g h"'m‘“ L nymcr:ts ""m By the Uln;m.' m ‘MMEL::%"”;::: 103 Sm mgauu 10.1, neither party shall be liable to the ether in contract, tort (including negligence and breach of statutory duty) or
:!thr:lfudlemd isposed by the umumnmrmuireﬂ thirty (30) days period, Intertek reserves the right to destroy the samplas, @) il ;‘“';‘""
Client’s cost; and
that any information, samples or other related documents {including withaut limication cartificates and reports) provided by the Client to Byl ot sexoc BemmE:
intertek will nat, In any circumstances, infringe any legal rights (including Intellectual Property Rights) thwfdp.m, by ':qu :osa g‘l opznmnwém:md-ni without hmmm in relation to third party agreements or contracts);
Inthe event vt the Senvdoes relate 10 any third party, the Client shall cause any such third party ta acknowledge and agree to :') I et 1 e o (eI
& provisions in this Agreement and the Proposal prior ta and as a candition precadent to such third party receiving any Reperts or the o dme w-::ﬂ L virusm i B e B R
Then!d"-'e: 'r:"’m (g) loss of usa or corruption of saftware, data or informatian; or
h)  any indirect, consegquential loss, punitive or special loss (even when adised of their possibility).

Lo co-operate with Intertek in all matters relating to the Services and aj Int a man, in relation to the Services whe shall be dul { pi "
aumnrfsedmmdelnstmtﬂmﬂl’ohlemkunbeha"oflhecﬁeﬂtandmndhdﬁ:mlwammred; a4 104 Any claios by the chant againat intartek {shwys subject to tha provisions of this clayse 10] awist ba maxis within ninety (90} davs sfter the
15 e et fnchiding s gt i TNl I v e an ol b, Ebiratinies ket client becomes aware of any circumstances giving fise to any such claim, failure to give such notice of claim within ninety (90} days shall

or other documentation necessary far the axecution of the Services in a imely manner sufficient (o enable intertek to provide the Services vt bar or "’ﬁ}:" walver 1o g Pl it diencaly of Indirectly, 16 contonct, Soct: Or oifsrwian: s efiection with the
In accordance with this Agreement. The Client acknowledges that any samples provided m e damaged ar be destroyed in the RSN SR SRE AT TP .
cwrseeftuurnaspaﬂ the necessary testing process and undertakes t hold Intertek harmiess from any and ail responsibility for such 11.  INDEMNITY
ahterati 111 The Client shall indemnify and hold harmiess intertek, its officers, and sub-
that it Is r!spnnslble'ofﬂmvndlﬂi ‘the HMNHJNW to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs af | Imlmiun -nd m"wvh fees) -rmnl, d\runw or indirectly, cut ur
in:iudmshmnwimludwwnm etc; or in connectian wil

Lo provide instructions a ndhwdbu:hmlntrtd:ln lumdvmmnur (a)  any claims or suits bv any governmental authority or athers for any actual or asserted failure of the Client to comply with any law,
to pruw:h Intertek {including its -nm_x, sub-contractors and employees) with access 1o its premises as may be reascnably required for ardinance, regulation, rule or order of any governmental or judicial autherity;

of the Services and to any other relevant premises at which the Services are to be provided; (b}  claims or suits for personal injuries, loss of ar damage to property, economic loss, and loss of or damage to Intellectual Property Rights
pﬂom Im!r!ekaﬂmdineanv pr!msesfuﬂ\epedomanr.eu!ms:wm ta infarm Intertek of all applicable health and safety rules and incurred by or occurring to any person or entity and arising In :nmecsnn with or related to the Services provided hereunder by Intertek,
rements that may apply at any relevant premises at which the Services are to be provided; its officers, , agents,
to notify lmrrt&pmrrpﬂvu' any risk, nf!tvmuﬂnrhdﬂemsmmspeﬂnfaﬂvmdelwedb\c[heclsem ar any process or systems (5] rh&braachma!leg!dh xchhvﬂ-eclenlofawoﬂ[sobiwomsﬂ outin Clause 4 above;
used at its premises or otherwise necessary for the provision of the Services fd)  anyclaims made by any third party for loss, £ nature and the
to infarm intertek in advance of any aﬂokahle Import/ export restrictions that may apply to the Services ta ba provided, including any gwpurtzn pe ar nan: ‘mance of any Services to the extent that the aggregate of :rw sum claims relating 1o any ane
instances where ary products informatien or technology may be exported/ imported to or from a country that is restricted or banned Service exceads the limit of liability set out in Clause 10 above;
from such [el  any claims or suits arising as a result of any misuse or unauthorised use of anv Reports issued by Intertek or any intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging Lo Intertek (including trade marks) pursuant to this Agraement; and
which may have a material impact on the accuracy of the certification; {fl  anyclaims arising out of or relating to any third party's use of or Reparts or any Jusions of the Client
to obtain and maintain all necessary licenses and cansents in order to comply with relevant legislation and regulation in relation ta the Services; (marwlhlrdpmymumomwlechenlhasalovnmmenepons)nasedm-hmwmpar(unmumm t(apulsn
that it will ré'mmusz ;rw Reports issued by Intertek pursuant Lo this Agreement in a misleading manner and that it will oniy distribute such 112 The obligations set put in this Clause 11 shall survive tarmination of this Agresment
Reports in their entirety;
12, INSURANCE POLICIES

in no event, will the contents of any Reparts or any extracts, excerpts or parts of any Reports be distributed or published withaut the pricr 1; h hall r i
written consent of Intertek (such consent nol to be unreasonably withheld) in each instance; and 2 f,ﬁf.f,‘.,",’(.,’.,.‘ﬂ.ﬁ.ﬁmﬂ.ﬁ'ﬁﬁmﬂﬁsﬂiﬁ:&%ﬂﬂfw s e
that any and all and promotional materials or any statements made by the Client will not give a false or misleading Impression 122 Intertek expressly disclaims any liability to ,}*a,m 25 an insurer of guarantor. -
Lo i UMY ONCROTING ME Servicapr/ner by loearihk, 123 The Gientacknowedges that athough ntartek liablity i does not cover any empk
Intertek shall be neither in breach of this Agreemant nar liable to the Client for any breach of this Agreement if and to the extent that its " the Client or any third parties who may be involved in rhe provision of the Sennces " the Semui are 1o be “,fm":d at pm
breach is a direct result of a hlur:bvd\!ﬂlemwwmphwmﬂ.snulwnmawtmin this Clause 4. The Client also acknowledges belonging to the Client of third parti “w'mi"mp' s for non-Intertek amplayees.
that the impact of any failure by the Client to perform s obilgations set out herein on the provision of the Services by Intertek will not =. ! 2 .
affect the Client’s obligations under this Agreement for payment of the Charges pursuant 1o Clause 5 below. 13, TERMINATION
CHARGES, INVOICING AND PAYMENT 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
;l;p‘;“rtuw lmmmmsﬁommmhum and subject to the conditions set out or referred to in this Agreement, and 152 %‘?ﬂmﬂﬁt&;}mﬂ& Seniicid hevs badn provided.

t this Agreement sl precedence over any terms and conditions which the Client has provided or in the futy ide t
ol e e e s e e e e el e e o £ e o e S A 8 i
Unless nce of this t by t
o meﬁslnl umw he Client Dcu;r::n\.i;cl;f;m. immmlg:;f‘nhl:mls or any other testing material from the (b} Téi?fmﬂliﬂm to n'm in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
(mm iy Intartk the chargesse ot Inth Proposal, Sppbcte, o 3 6hirwise canemaated fo arvision of the Serces (¢} either party on written nofice 1o the other in the evert that the ther makes any voluntary atrangement with its creditors or becomes
If pricing factors, such as salaries and/or rates are subject ta change between the canclusion date of the Contract and the ds Alect b0 :&“ﬂh&"mo; :’m:f :,:;,';zl:;::‘:, :oma)nmumoﬂl :’;‘:ﬁ:cmm,‘u?::’m &wa‘mo:
S e ek s e el 17 S gl m‘“'c‘l’,m"g'm, S —— e sppointed, of any of the property or assets of the other o the other cesses, or threatens to cease, 1o carry on business.
milaner prescribed by b, on the Ksiie byl e Lalisc aoes:on the Charges:at the rate andin 133 |nmeemmum:in-nmuiu-:wummrwmmmanuw«mu:pmiuau to any ather rights or remedies the parties may have,
mdmmmnml reimburse Intertak for any by Intertek relating to the provision of the Services and is wholly mh“w eibprtul for 3t up o the date of

responsible for any fre nrmmzmdumurxsndm to any testing samples. 134 Any Ag

prd o shall not affect the accrued rights and obiigations of the parties nar shall it affect any
i Im"m‘“‘”;“"u“m‘qéﬂ ’fm"‘.‘f':":::m 'i'.'ﬁ'““!"" v tothis Any additional work performed pritiiebilgint oo nv Imallaﬂon intanded to come into force ar continue in force an or after such termination or expiration.
Intertek shall invoice the Cliant for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14.  ASSIGNMENT AND SUB-CONTRACTING
‘thirty (30] days the Client agrees that at the end of each calendar month intertek will lssue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the of its the provision of the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also asy;nthlsmemem to any company within the Intertek group
The Client is required to pay ail invoiced amounts without any deduction, discount or set-aff no later than thirty (30) days after the invoice ©on notice to the Client
d-m: No nedn;rm fofb:mk :h;ae; incurred ir: be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
involce, must be made by means of money transfer to a bank account designated by Intertek. Agreeme! oposal Vietn parties ction
Intertek will issue an electronic invoice to the Client. An electionic invoice 2 may bu sent by email and will be deemed to have been =1 vﬁmcwﬂl'ﬁﬁﬁrméﬂﬁ é:u:'n:::r:vou:of:ﬂl:z:nm:ﬂm .\m‘l‘h’:ﬁ?.i"mm(.ﬁﬁf ex:l:&gxugﬂﬁd alc,fime
delivered to the Client upon receipt of such emall. Intertek is under no obligation 1o fulfil any request by the Client for @ paper copy 10 be relaning to the provision of the Sarvices in accordance with this Agreement). o il
sz:‘;tbymr:’z“dmmkemhmml4n|:tudliﬂsmnlnra¢nnre&indlhepwenmmustbepiidhvﬂuﬂnnlmln!he 16.  MISCELLANEOUS
credit terms 1o in 5.9 above. 3
I intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severabllity. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determinad by Intertek and/or make an adwance rrmnndn'bfﬂmprmimmsshdlr.nrmnuelnfullhmeamieﬂe(tﬂslfdﬂslq ement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired /» Intertek has the right, without prejudice to its other rights, 1o provision. If the invalidity, illegality or unenforceability is so fundamental rhat it prevents the accomplishment of the
Wed ’:rlrther emulz‘von of all odvul.rv::;;':: Services, and any Charges for any part of the Services which has already been ::Toae of this Agreement. Intertek and the Client shall i good faith to agree an alternative
If the Client fails to pay within the period referred to in 5.9 above, it isin default of its and this after having 16.2 No p-h-ﬂMp agency. Nothi this Agreeme: partie: ement nstituts
reminded by Intertek at least once that payment is due within a reasonable peried. In &m case, the Client is liable to pay interest on partnership, us:anon joint Il’ﬁ‘lﬂ other co- o a5 on taken pr.ifs.,. e e n'mm;wu’::I:;:ntorI:n'l
zmb;h?;mm&:nlmdr;nT’:rmhm::MMdmunﬁlhdneﬂ{;a\unem The interest rate applied is representative of the other. o i
n mercial Foreign Trade of Vietnam (Vietcombank) base rate plus 5%, In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an a5 mmﬁf’ﬁ;ﬂ;ﬁmﬁ;ﬁﬁ&ﬁ ?ﬂw;mhmm ‘:m o DG:':W onl A pm?mﬁ"nfum.mmm:ﬂm' e
amount equal 10 le2st 10% of the principal plus interest, without prejudice to intertek's right to collect the actual extrajudicial costs in st b S i Wbt S ekl s s il el bl il e e e
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they excead the Joint Stock Commercial Bank for e i A abier ob iry Sulbeecieri s
Foreign Trade of Vietnam [Vietcombank) base rate. 164 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
1 the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receigt of %o the other party in writing.
#ehamw i mmﬂ:e rbcmmfem“r be deemed to have been accepted. Any such objections do not exempt the Client fram its 165 Whole ww mrhu Aynm-m and the Pmpnul contain the whole aumemem between the parties relating Lo the trensactions
pay within the pe 10 in 5.9 above. g previous and u ings between the parties
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the relating to those transachons or ttu( subject mﬂzr Nn purchase order, natemem or other similar document will add to or vary the
Prwosal Amﬁmh%-mmﬁmmmwhmwm.mw information will not discharge Smrms of this Agreement.
obligation to pay period referred to in 5.9 a Inmzirsmesﬂurmimzhaqeaﬁsm‘mmm 16,6 Each party acknowledges that in entering into this Agreement it has not refied on any representation, warranty, collateral contract or
mwimmmmlmdmm-mmmmummmwmmﬁummm the Propasal. uhrmnnu(emptmmmumnrrﬁmredminmuummm)madehvuronbehaﬂchmulhapm‘;mhfmm-mm:r
mwmwmmwmmm an involcing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in
exempt the Client its obligation to pay within the period referred 1o in 5.9 above. respect of any such representation, , coll ral contract or other assurance.
muz‘?mwm n:oﬂ;'.‘:;n:m Intertek bc:ﬂmn:g;!;:“l‘mu ﬂlen;rnv the cost of all Services provided to 16.7 Mothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
scenario the Client agrees invaice within invoice date.
168 Third wha is not to this has nder the Cor R Third P
ANDDATA m:ﬂ; person party Agreement has no right under tl ntract (Rights of Third Parties) Act 1999 to
Almhm:l mwwwmmtymhmmmmmﬂmwwnwm Nathingin Lhis Agreement 16.3 Further Assurance, Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
w“’m"“'w““'d"mh Property Rights o from either party ofmem o iy ik - ::m:helhu actions in each case as may be reasonably regquested from time to time In arder to give full effect to its obligations under
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5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 862971099
Facsimile: +84 8 62971098
www.intertek.com

THOA THUAN SU’ DUNG HQP QUY
1. Trach nhiém va quyén han cha Intertek Viét Nam:

- Cung cdp md s& chirng nhan 16 hang héa san phdm dét may: VNMT19043518

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cip chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu luc pham vi chitng nhan déi véi cac san phdm phi hop QCVN 01/2017/BCT .

- Intertek Vigt Nam s& cung cdp ban thiét k€ mau “ Ddu hep quy “ cGa Intertek Viét Nam cho quy Doanh
nghiép ty in va dan trén san pham cla Doanh nghiép dugc Intertek Viét Nam chirng nhan phit hop QCVN
01:2017-BCT (Phy luc pham vi chirng nhén ).
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Hinh dang, kich thu'dc co’ ban cua déu h uy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va dau hop
quy tréi voi qui dinh. Intertek Viét Nam cd quyén thu hdi Gidy chirng nhan va dau hgp quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va dau hop quy dudi
moi hinh thirc (quang cao, in/dén trén san pham,...).

2. Trach nhiém va quyén han clia Doanh nghiép

- Ty in va dan dau hgp quy tryc tiép trén sdn phdm/ hang héa hodc trén bao bi, nhan gén trén san
pham/ hang héa dugc chirng nhan.

- Dau hgp quy c6 thé phéng to, thu nhé theo muc dich sir dung nhirng khong dugc phép tu y chinh
stra ban thiét ké dau hgp quy cla Intertek Viét Nam

- Dau chirng nhan phai dam bao khéng dé tay xéa, khong thé boc ra gan lai va phai & vi tri dé doc,

= ~
dé thay.
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These terms and conditions, together with any propesal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
antity (Intertek) providing the services contemplated therain.
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INTERPRETATION
In this Agreement, the following words and phrasas shall have the following meanings unless the context otherwise requires:
Agreement means r}-lsacreemem entered into between Intertek and the Client;
chrp shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: () is disclosed pursuant to, or in the
course of the pmukhnafservlce! pursuant ta, this Agreement; and (b}
is disdlosed in writing. electronically, visually, orally or otherwise howsoever and is marked, stamped o7 identified by any means as
confidential by the disclosing partvalmrh:dltime of such disclosure; and/or

is information, hawsoever disciosed, tobe by the m:-iwnlpam-

Property Righ ghts, or patents, lincluding the right
to apply for a patent), service marks, design rights i trad mdmmmen;ms howsoever existing
Report(s) shall have the meaning as set out in Clause Z.Mlebw
Services means the services set out in any relevant intertek Propasal, any relevant Client purchase arder, or any relevant intertek invoice,

as applicable, and may comprise or include the provision by Intartek of a Report;
Proposal means the proposal, emmne of fee quele if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do Interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client

In the event of any inconsistency betwean the terms of this Agresment and the Proposal, the terms of the Proposal shall take precedence
The Services provided by Intertek under this and any data, stimates,
nates, umﬁaug and ather material prepared by Intertek in the course of providing the Services ta the Client, together with status
its of any work or services parformed (Report(s)) shall be only for

in any form
the Client's usg and benefu.
The Client and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Repart to the applicable third party. For the purpases of this clause an abligation shall
arBe unthe instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

mcnonudmmm and w that any s-mkn provided and/or Reparts produced by Intertek are done sa within the limits of the

scope of hellmpnﬂl and plnnnm |ntf|e Client's spacific instructions or, in the absence of such

instructions, in acwndﬂnm with any relevant trade custom, actice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to Mras all mamers uf quality, safety, performance or condition of any p
services, tested, i

material, systems or processes inspected or cerfified and the scope of work does not nacessarily reflact all standards
which may apply to , material, services, systems or process tested, inspected or certified. The Client understands that reliance an
any Reports issued by Im:rreki.s limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or ather materials in existence at the ime of the performance of the Services only.

Client is ible for acting as it sees fit on the basis of such Repart. interiek nor any of its officers, employees, agents or

subcontractors shall be liable to Cllent nor any third party for any actions taken or nat taken on the basis of such Report

In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client ta any other persan or any duty or cbligation of any persan ta the Client

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legisiations and regulations in force

as:unedmeufwsureemenlln relation to the provision of the Se

‘that the Services will be performed in a manner consistent with that level of care and skill ardinarily exercised by other companies
providing like services under similar circumstances,

m it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and

regulations and other reasonable security requirements made known 1o Intertek by the Client in accordance with Clause 4.3(f);

produced in rehliaan\eSeMus will not infringe any legal rights (including Intellectual Property Rights) of any third

that the Reports
party. This warranty shall not apply where nt is directly or indirectly caused by Intertek’s rallance on any information,
samples ar other refated documents prmuedtn Intertek by the Client [or any of its agents or representatives]

In the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, canditions a] other terms implied by statute or comman Law
(including but nat limited to any impii nd fitness for purpose) are, to the fullest extent permitted by law,
eleudedrrwn this Agreement. No performance, dniwerahte oral or other information of advice provided by Intertek (including its agents,
ill create a warranty or otherwise increase the scope of any warranty provided.

subr S ather reps

CLIENT WARRANTIES AND OBUGATIONS

The Client represents and warrants:

that it has the pmnrmewdsmtyw enter into this Agreement and procure the provision of the Services for itself;

that it is securing the for its own account and not as an agent or broker, or in any other representative

capacity, for any other person uenm,

lhat anyinl‘ommn samples and related documents it (ar any of its agents or representatives) supplies to Intertek (including its agents,
nd employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

atlmledaes ﬂm tmeftek will ndy on such rnfummm, samples or other related documents and materials provided by the Client

ness thereof) in order to pravide the Services;

that any umphs provided by the clkm to mertﬂ ndll be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty [30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

‘that any samples or other related it i tificates and reports) provided by the Client to

lntzm will not, in any circumstances, infringe any legal ri|hn |hdudln;|nre|lectml Property Rights) of any third party

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree 1o

g:neﬁtmofm in this. -Ixrtmwntam*ﬂw Proposal prior to and 25 2 condition precedent to such third party receiving any Reports or the
any Sefvices.

The Client Iurﬂm-.

to co-operate with Inf!mdtlﬂill matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

ln wwée imenek (lndudme its agents, sub-contractors and employees), at its own expense, any and all samples, informatian, material

ry for in a imely manner sufficient 10 enable intertek 1o provide the Services
In with lhil The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
aheration, damauo! ction;
that it is for providing be tested together, where appropriate, with any specified additional items,

to

pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a imely manner;

1o provide Intertek (including its agents, sub-cantractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and ta any other relevant plemlses at which the Services are to be pravis

prior to lmmek attending any premisa for the p:rfumam the Services, to inform Intertek of all applutlehea#rh and safety rules and

ind other may apply at any relevant premises at which the Services are to be provided;

o notify lmmek promptly of any risk, ﬂhtvlssues or lmdenls in respect of any item delivered by the Client, or any process or systems.
used at its premises or otherwise necessary for the provision of the Services;

ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, inciuding any
instances where any products, information Oihd’mdmmw be exported/ imported ta or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the tarm of the certificate
which may have a material impact on the accuracy of the certification;

‘o obtain m-lmmmm«nmmmmwmwwmamm refation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misieading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reparts or any extracts, excerpts or parts of irwnembe distributed or published without the arior
written cansent of Intertek (such cansent not to be um&mabwwhhheldl in each instance
that any and all and mldeh\!lh!ﬂ!nlwﬂlnmgl« afalse or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach s a direct result of a fallure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agraement, and
that this Agmement shall take precedence over any terms and conditions which the Cliant has provided or may In the future provide to
lntemk. whether in :purmm order or any other document.

the Clie s 3t an earlier ime, submission of samples or any other testing material from the
Clem o Intertek shal bt deemed to be conclusive evidence of the Client's acceptance ufzm: A.rermmt
mc‘hmsmltm Intertek the charges set out in the Proposal, if or as oth for

ision of the Services

Oﬂlﬁl
If pricing factors, such as salaries and/or rates are subject to ﬂ‘liﬂ(! between the conclusion date of the Contract and the
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Intertek General Terms and Conditions of Services

for any reason must b prior approved in wmumnmwmrm of Intertek summar!uorhfmd names is strictly prohibiteded
and Intertek reserves the right to as @ result of any such unauthorised use.
All Intellectual Property Rights in any Hlpnrb document, graphs, charts, photogranhs or any other material [in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right 1o use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the pravision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 {“GDPR") and shall comply with all applicable requirements of the GDPR
To the axtent that Intertek processes personal data in connection with the Services of otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures ta ensure the security of such data (and to guard against unauthorised of
untawful processing. accidental loss, destruction or damage to such data) in line with the GDPR.
CONFIDENTIALITY
‘Where a party (the Receiving Party) obtains Cwnﬁdrndal Information of the other party (the Disclosing Party) in connection with this
Agreement {whether before or after the date of this Agreement) it shall, subject to Clauses 7.210 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses far its own Canfidential information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disciose that Confidential Information to any third party without the prier written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
to any legal advisers and statutory auditors that it has engaged for itself;
10 any regulator having regulatory or suparvisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Recaiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the persan is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in‘this Clause 7; and
‘where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors
The provisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information which:
was already in the possession of the Receiving Party priar to its receipt from the Disclasing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; of
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any gnd:m:h-m on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt of th disciose and where possible given the Disclasing Party a reasonable opportunity to prevent
the disclosure through awrupnm Iqalmwls

Each party shall ensure the gents and t
the same from any sub-contractors) with nsobh;mum undlrthrs Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

with respect 1o archival st.ome the Client ;ckmwlee;rs that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURI

Neither party shall be liable to the ather for any delay in performing o failure to perform any abligation under this Agreement to the
extent that such delay or fallure 1o perform is 2 result of .
'war (whether deciared or not), civil war, riots, revolution, acts of terrarism, military action, sabolage and,'oi mracy

natural disasters such as violent storms, earthquakes, tﬂalwues. floods andfnc lighting; explasions and

strikes and labour disputes, other than by any one or more employees of the affected party or of any supphef ar agent of the affected

;or

failures of ulities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event [as defined below) where the subcantractor is affected by ane of the svents described above.

A party whose performance ks affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-perfarmance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; a
continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten {10} days' written notice to the ather party.

LIMITATIONS AND OF LIABILITY

Neither party excludes or limits liability ta the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, , agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate hblflvaflnteﬂek‘ tract, tort (Inchuding nd breach of statutory duty] or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the cllent ta intertek under this agraement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
lass of profits;

loss of sales or business;

loss of apportunity (including without limitation in relation Lo third party agreements or contracts);
loss of or damage to goodwill or reputation;
lass of anticipated savings;
cost or expenses incurred in relation to making 2 pmdm recall;
Inss of use or corruption of software, data ar i or
any indirect, consequential loss, punitive or special loss (even when advised of their passibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any Eiving rise to any failure to give such notice of claim within ninety (90) dnyl shill
constitute a bar ar irrevocable waiver to any daim, either directly o indirectly, in contract, tort or otherwise in connection with
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmiess intertek, its officers, employees, agents, representatives, contractors and sub-contractors
from and against ﬂw and all claims, suits, iabilities (including costs of litigation and atlomey's fees) arising, directly or indirectly, out of
ar in connection wit}

any claims or suits av any ;nevemm| mental authority or others for any :‘c:ual or asserted failure of the Client to comply with any law,

rule or order of any | autl

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring \r.- anv person or entity and arising in connection with or related 1o the Services provided hereunder by Intertek,
its officers, employees, agents, representatives, contractors an sub-contractars;
the breach or alleged bruch wwclienlofanvofmobllnmns set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or mpen‘mnance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of lability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
FRights belonging to Intertek (including trade marks] pursuant 10 this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports of any reperts, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Raports] based in whole or in part on the Reparts, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.

(which, in the case of Intertek, includes procuring

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, withaut limitatian,
professional indemnity, employer's liability, motor insurance and property insurance

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client ack: ‘that although Intertek maintains empioyer's liability insurance, such insurance does not cover any smployees of
the Client or any third parties whao may be invaived in the provision of the Services. If the Services are ta be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upen the first day on which the Services
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:

either party if the other continues in material breach of any cbligation imposed upen it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notica to the ather in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liguidation

and shall eariier in

armmmlmmmmmwmmmchﬂu
The Charges are expressed exclusive of any applicable taxes. Theulem;hnﬂlpay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, omhelssuebglntermofaulid invoice,
The Client agrees that it will bylr-t-rhli ]
responsible for lrvy'mdkormswmsdeannu fees mm.tumye-nm.
The nt the total fees to be paid by the Client for lmm:spunununms Agreement. Any additional work performed
oy Intertak will be charged on a fime and material hisis
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period ormuerthan
thlrw(iﬂl dwuheclmtm\hﬂam-ndu'ndn calendar manth Intartek will lssue an invoice for the cost of the Services provided

n the month. A final invoice wili be issued on the date of the completion of the Services.
“!mlrﬂﬂrﬂulmﬂmwvll invaiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invaice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer Lo a bank aczount designated by Int 4
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
dalivared to the Client upon recaipt of such email. intertek s under no obiigation to fulfil any request by the Client for a paper copy 1o be
sent brpm Any involce sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

terms referred to in 5.5 above.
I Intertek believes that the tﬂem‘s financial pmﬂonarsﬁ.lw payment performance justifies such action, Intertek has the right to demand
or additional security in a form to be determined bvlm-lmd.!nrmuanadum

the provision of the Servicas and is wholly

than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, 1¢ carry on business.
In the event of termination of the Agreemant for 2ny reasan and without pre]udionn any c other rights or remedies the pmies may have,
rhecnenxshanmv\nmeh for all Services perfc d up to the date of This survive

of this Mreemzm

shall not affect the accrued rights and obligations of the parties nar shall it affct any
provision which Is upruslvcr hv hu:[k:aﬂon Intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the n'htwdeleque the

of its ob and the provision of the Services to one or more of
its affiliates and/ or when Intertek may al ign this to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE

T?‘“s Agresment and the mes:l shall he governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
imtnam Courts in respect of any dispute or claim arising out af or in connection with this Agreement (including any nan-contractual claim

relat\ng 10 the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or bacomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

that the Client imms
payment. mu-nuhmmuu\ermlmdmuﬂw Intertek has the right, without prejudice to its other rights, t
suspend the further execution of all o;:.nv pait of the Services, and any Charges far any part of the Services which ha; already been

performed shall become
nu..nmmhummmmmmmms 9 above, it def: f its payment and this having
been raminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is iable 1o pay Interest on
the credit balance with effect from the date on which tha payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an
amnunlmﬁlo least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of mmiuﬁﬁnlmmalmlm by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base
Nnummuﬂemwmaonmmschhemm,dﬂzha{m objection must be raised with Intertek within seven (7] of receipt of
electronic Invoice, otherwise the invoice wil to have been accepted. wmmobmmdome-mén);m.emmm
obligation to pay within the mmhssm

period
Any request by the Client for certain information to be included in or appended to the involce must be made at the time of setting out the
supplementary information

mtanmmwunmmmmﬂnqmmuWMem
lient from its obligation to pay

: ot m invoices or invoice detail, format or structure from that agreed in the Proposal.
ntertek mai ins the right 1o reject mmmmmmm-mw:wumumsmmm
mmpuheckm:lmnm biigatio toin 5.9 above

actions by the Client delay u&s:ﬂlns.lntﬂwkhasmeﬂdn invoice the Client for the cost of all Services provided to
ﬂ-n-.lmud--mmuuuhmumm”mummmmmm)murmlmu
mmmmwmﬂnnnmm
Al Y to entry into shall i that party. L]
s intended to transfer mmmmmmmum
wwwhmtwumsmm or subsidiaries) of the name “Intertek” or any of Intertek's trademarks or brand names
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provision. if the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment af the

purpose of this Agreement, Intertek and the Client shal ¥ good faith to agree an alternative

arral

Na M or agency. Nothing in thismeemenr and no acﬂon taken by the parties under this Agreement shall constitute a
joint venture or othes P the parties or any party the partner, agent or legal

nemmﬁu of the other.

Waivers. Subject to Clause 10.4 above. the failure of any party te insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

Whole Agreement. This Nreemeﬂl and the vmpml contain the whole -,--m-m between the parties reisting to the transactions
by this i previous and between the parties
rmn; 10 those transactions or nm mhm mmur No purchase order, mm:m ‘or other similar document will add to or vary the
‘terms of this Agreement.

acknowledges that in entering into this Agreement it has not relied on any representation, warranty, coliateral contract or
other assurance (except those set out or referned to in this Agreement) made by or on behalf of any ather party before the acceptance or
swure u! this nmm_ Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in
respect of such representation, warranty, callateral contract or other assurance.
wammﬁummumwm any liability for fraudulent misrepresentation.
Third Party Rights. A person wha is not party to this Agresment has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.
Further Assurance. Each shall, at the cost and request of any other party, execute and
&wmmw actions in each case as may be reasonably requested lrumﬁmbouminurdutnglve full effect to its obligations undar

is Agreement.




5Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
3 District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099
Facsimile:  +84 8 62971098

- Dugc phép sir dung trong cdc cdng vin giao dich, tai liéu ki thuat, tai liéu quang cao, tai liéu dao
tao, name-card, hd so du thiu, chirng tir va cdc tai liéu ti€p thi lién quan dén san pham dugc
chirng nhan

- Pugc phép str dung trong céc chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
chting nhu phét thanh, truyén hinh, béo chi cho céc san pham dugc chirng nhan.

- Dugc phép sir dung trén cac phurong tién giao théng, van tai, cac bang quang céo cng cong cho
cac san pham dugc chiéng nhan.

Ghi chu: Khdng duoc sir dyng gidy chirng nhan hep quy va ddu hg'p quy trong cdc diéu kién sau:

- Doanh nghiép st dung theo céch cé thé gdy nham I3n, cé thé ddn dén géy hi€u nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép str dung khi d3 hét hiéu lyc chirng nhén hodc khéng tuan thi céc yéu cau veé chirng
'nhén; . -

Chuyén nhugng Gidy chirng nhan hop quy va ddu hgp quy cho mdt co' s¢ hay mot phdp nhan khac.
- Doanh nghiép st dung trén cic san phdm hodc trong céc tai liéu quang cdo, gidi thiéu cho cac san
pham ma khéng trong pham vi dugc chirng nhan.

3. biéu khodn chung:

- Thoa thuén nay dinh kém véi “Gidy chirng nhan hgp quy”

- Thoa thuén nay la co s& dé xir ly vi pham.
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Intertek General Terms and Conditions of Services

These terms and canditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek for any reason must bemuanarmedmwmiuw Intertek. Any ntheruuﬂ‘ Mk‘i brand trictly
entity (Intertek] providing the services contemplated therein and Intertek reserves Fany such
63 All Inteliectual Pmpefw Rights in any iq:odx document, graphs, charts, photographs or any other material (in whatever medium)
: INTERPRETATION produced by Intertek pursuant 1o this Agreement shall balong to Intertek. The Client shall have the right to use any such Reports,
1.1 In this Agreement, the foliowing wards and phrases shail have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purpases of this Agreement.
(3)  Agreement means this agreement entered into between Intertak and the Cilent; 64 The Client agrees and acknowledges that Intertek retains any and all proprietary rights. in concepts, ideas and invantians that may arise
(b) Charges chall have the meaning given in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
fcl mmw means all im.mu:n whatever form T‘;manner presented which: (3} is disclosed pursuant to, of in the Services to the Client. Both parsies shall abserve al statutory pravisicns with regard to data protection including but not limited to the
course. pravision of Services pursuant to, this Agreement; and (b) | Data 2016/679 ("GOPR") and shail comply with ail applicabie requirements of the GDPR.
(i)  is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
 confidential by the disclosing party at the fime of such rlsdam and/or shall take ail necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
{1'.’) is information, howsoever disclosed, which would- ¥ be tob hy h ng party. unlawful loss, damage to such data) in line with the GDPR.
) ints, patent {including the night 7 CONFIDENTIALITY
ta apply for a patent), sarvice marks, design rights (registered ar unregistered), trade gcrm and other like rights howsoever existing g
(¢)  eporsls)shall havethe mearing as st outn Cause 2.3 below D i bt o s e e of i AeSeT gk SUBIECt 3 CRES TR T
() Services means the services set out in any relevant Inleﬂgkhwmal any relevant Client purchase order, or any relevant Intertek invoice, (al mpmrm‘,m‘kmmm“ by applying the standard ulu"m.lﬁmfwbmmﬂ Information;
(6] oo o 8 bropens Stmate o fos aocke I s atle ravided ot Clent by Inerieh eling o the & i L v only for the of performing under
@ proposal e or fee quote, if apy &, provided to the Client by Intertek relating to the Sarvices;
§ |G LT = e
2. THE SERVICES ||'| to any legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any (b)  toany regulator having regulatory or supervisory authority aver its business;
Propasal Intertek has made and submilted to the Client. (e} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
23 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by intertek in the course of providing the Services to the Client, together with status (d)  where the Receiving Party is Intertek, to any of its affiliates or
ries or any other ion in any form describing the results of any work or services performed (Report{s]) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential infarmation wmzh
the Client’s use and benefit. (@)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use ar disclosure;
24 The Client acknowiedges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b} is or bacomes public knowledge other than by breach of this Clause 6.6;
be deemed imevocably authorised to deliver such Report 1o the applicable third party. For the purposes of this clause an obligation shafl (c) isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise mﬂ\el:z:\muoﬂhe Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d)  isindependently developed by the Receiving Party without access ta the relevant Confidential Infarmation.
usage of practice. 7.4 The Receiving Pa disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
2.5 The Client acknowledges and agrees that any Services pravided and/or Reports produced by intertek are dane so within tha limits of the ot thi e bf an?gnmmn on which the Receiving Party is listed, pfmma that the Receiving Party has d‘\:vn m'e o.sd'Zm Party
scape af wark agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disciosing Party a reasonable cpportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5  Each party shall ensure the by its gents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily refiect all standards ‘the same from any sub-contractors) with its obligations under this Clause 7.
which may appiy to product, material, services, systems or pracess tested, inspected or certified. The Client understands that rellance on 7.6  No licance of any Intellectual Property Rights is given in respect of any Canfidential Information solely by the disclosure of such
any Reports issued by Intertek is limited ta the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
26 Client is responsible for acting as it sees fit on the basis of such Report, Neither Intertek nar any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty B AMENDMENT
‘arioliligatioa ok the Cent i sey oilver peran or iy Gty erobligetion ol any perioh o the-Cleat: 81 Noamendment to this Agreement shall be efiective unless it is in writing, expressly stated to amend this Agreement and signed by an
3. INTERTEK'S WARRANTIES authorised signatoary of each party.
31 Intertek warrants exclusively to the Client: 5 FORCEMARURE
{a)  that it has the power and a wmnmomh Ilﬂdm‘ il h 7 3
ool oo Inhoriw e e l(reemen a k will comply with relevant legislations and regulations in force 91 x:mmﬂﬁgﬁﬁﬂf mhec;::;::;:l&aun performing or failure ta perform any obligation under this Agreement ta the
e e o o o o o 48 ety i eyt e s e
&) that it will take bl iy ‘that whiist o tha Chiant’s s " h hasit natural ers as violent storms, earthquakes, waves, s and/or ; explosions ! res;
:a)| m"f:..‘f";a""‘:;“i:;.;‘;":'m e ;’-;;"g;mm;;gmh i sy recand: g stfes n labour disputes, ather tan by sy one or more employees of the afcted parcyor of sny suppier or agen of the sfeced
eports in refation to the Services will not infringe any legal rights {including Intellectual Property Rights) of any third :
garty. T warranty hall not apoly where the infingerment s directly o indecty coused oy ntertsks relance on e i, O R e e T e xvieat.
sampies or ather related documents provided ta Intertek by the Client (or any of its agents or reprasentatives). ; or the avoidance ubt, et fected party is Intertek any failure or delay caused by a\ureofﬂeiarentthmoia ubconmnnr
32 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at s own expense, perform services of the type ariginally o ;’“‘”““m"“’“”‘"“‘lm“'ﬁ"’“""’"ﬁ“‘“"“m‘w """"“’“‘"”"“""‘“d’“m‘
gl elosiniey mmamdefemn!nme#speﬂmmunce . party whose perfarmance is by an event described in Clause 9.1 (a Force Majeurs Event) shal
33 o other imated. All other warranties, r o o (a} prommzwnfym:fmn:«b‘pam in writing of the Force Majeurs Event and the cause and the IiuNduminn of any consequential delay or
el non-performance of its obligations.
{including but not limited to any :m:l.»led warranties of ""R"g'_:::'g::ld fitness for "“ml bl ",’Ff#’:ﬂ‘:m‘{‘;;?ﬂm by "': b)  useall reasonable endeavours to avoid or mitigate the effect of the Farce Majeure Event and continue to perform or resume performance
ib or pther create 3 y or oth Increase the scope of any warranty provided. « :;";“tﬁemdaem‘:m"“wfr"'w m:",&:’:,wuulkml "
4. CUENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues far more than sixty (60) days atter the day on which it started, each party may terminate this
41  The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.
(a) that it has the power and ity to enter inta this the provision of the Services for itself; 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
{b) thatitis o the visi f the S:Arvtes for its own account and not as an agent or broker, or in anvolh:rremagmﬁn 1071 Nelther party excludes or limits liability to the ather party:
m(apad;v, STy Kher pocsn op e (2)  for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
{c any it {or any of its agents or representatives| supplies to Intertek (including fts agents, {b) for its awn fraud for that of its diractors, officers, empla; nts or sub-contractors).
sub-contractors and employees) is, true, accurate representative, compiete and is not misleading in any respect. The Client further 102 Sa ferce 0 1 e Yabthoy of irareek i i Lenach
acknowledges that Intertek wil rely on such information, samples or ather related documents and materials provided by the Client e et In contracs, tort (Inc "d""""'""” and breach of statutory duty) or
Mmouuwdutvtnwﬂ or verify the accuracy nrmmpmanes thereaf) in order to provide the Services; Mmr‘v':iu Inym;;dl:hemmﬁm;:;‘linymmrl"l‘imglwlulurlnmnmmﬂwn the services to be provided in accordance
{d]  that any sampies provided by the Client to Intertek will be shipped pre-gaid and will be collected or dispored of by the Cient fat the ;o 5 oo T SE/eement shall be the amount of charges cue by the chent to intertak under this agresment.
Client's cost) Mthmum, (30) days ater testing uniess alternative arrangements are made by the Client. in the event that such samples mla ause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty] or
.nnr;mﬂc::nu mi:pmdwuucllem within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (3 ﬁmm;n:r-; g
at S COSL; J
{e) thatanyinformation, samples of other related documents {including without limitation certificates and reports) provided by the Client ta (b)  loss of sales or business; § "
Intertek will not, in any circumstances, infringe any legal rights (inchuding Intellectual Froperty Rights) of any Ihlir:parw id :;’] ::;:‘;‘"“‘"“’t"“"“'“.f, "r'"“’"‘ "ﬁ“_““" In reiation to third party agreements or contracts);
42 Inthe evant that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to © lomof m‘.’"'l'::mﬂ"‘““" OF reputztion;
themmnfmmlsmm and the Proposal priot to and as a condition precedent to such third party receiving any Reports or the (f] E";zr"m‘::’“‘" m"“":'m elilice 5 anahtig w prododi reesll
. f“h.nmmgr {g) loss of use or corruption of saftware, data o informatian; or
por i, i L e o Sanvions a0l apaciint (h)  any indirect, consequantial loss, punitive or special loss (even when advised of their possibility).
authorised to provide instructions to |nmkon“;ehmMlhemmandﬂlmndam?m;:'mn wh&n;:#;f-re“s::;n o Sha e 102 ':1"‘ t‘:hlm Wthm:‘&amﬂ intertek (always subject lnm"'mmﬂ; e L h'mafammn“hm g ford haisghor
{b)  to provide Intertek {including fts agents, sub-contractors and empioyees], at fts own expense, any and all samples, information, material ot bcorints et of Sy orkeacas pig flae - Sy il ol Sk o lod et ration of Chlen ithin iy (08 s el
P o 5 mm'n“mﬂﬂ"“;m"'mmﬂmIn“mmmmmw‘ﬁ e e r to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
in ‘with this The Client that any samples provided may become damaged or be destroyed in the Provisigh of serices der G agresrient,
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsitility for such 11.  INDEMNITY
alteration, damage or destruction; 111 The Client shall indemnify and hold harmless Intertek, its officers, u;rlwm agents, representatives, contractors and sub-contractors
{c)  thatit is responsible for providing the samples/equipment n: be testad together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, cut of
including but nat limited t connecting pieces, fuse-links, et or in cannectian with
(d)  to provide instructions and feedback to Intertek in a timely mnmr, (8} any claims or suits Iw any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
(e) to provide Intertek (including its agents, sub-contractars and employess) with access ta its premises as may ba reasonably required for ardinance, regufation, rule ar order of any governmental or judicial authority;
the provision of the Services and to any mherreimntmam-m the Services are to be provided; (b)  claims or sults for parsanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
) W‘WWlﬂmkiMMlmmmm the performance of the Services, to Inhm\lnw!enfall :nrlli‘.ibkheahhmd;mvmles and incurred by or occurring Lo any pemﬂnremnvmdaﬂununwunetnm with or related to the Services provided hereunder by Intertek,
security that may apply at any relevant premises at which the Services are to be provided; its officers, agents,
@ tnmﬂlvlntmei promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems (el the breach or alleged breach by the Client ofanvufrtsuwgauonssewm in Clause 4 above;
used at ils premises or otherwise necessary far the provision of the Services; (d)  anyclaims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
(h]  toinform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any ane
instances where any products, information or technology may be exported/ imparted to or fram a country that is restricted or banned Service exceeds the llmrwflbhnlnv set out in Clause 10 above;
such transaction; (e} any claims or suits arising as a result of any misuse ar unauthorised use of any Reports issued by Intertek or any Intsliectual Property
i) in the event of the I!-slﬂl\cz of a centificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
wmhmavha\gmmmlnmanmlhimm mﬂnum, () any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
1} in order to comply with relevant legislation and regulstion in relation to the Services; {ar any third party ta whom the Client has provided the Reports) based in whole or in part on the Reparts, Hf applicable
(k} :m It will mu&uvw Reports lssuzd wlmnek puuuam to this Agreement in a misleading manner and that it will only distribute such 112 The obligations set out in this Clause 11 shall survive termination of this Agreement.
eports in their entirety; N
() inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior Ty e
written consent of Intertek (such consent nmmhe un nably withheld) in each insiance; ani 121 iﬂﬁ%ﬂﬁ:ﬂ"ﬁmrﬂuﬁ%ﬂﬁ”ﬁﬂ c‘ur;h of its m:r:u:wlpany insurance which includes, without lmitation,
(m) . et amy s a8 cverisig s o mmg; o any st made by the Client will nat give a false or misleading impression TR e oo o Mo ol ook el
koo vy A s e 120 12 G St e i e oo e st et o o
a result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknawlsdg:
that th lmpﬂclul any fallure b'r“ve Client to perform its it St it ket o e oS ion Gl tha Sm.::s ;' fmm" e g belanging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause § below w mmnlnmu
5. CHARGES, INVOICING AND PAYMENT .. is Agreement shall commence upon the first day on which the Services are hall unless riier in
51 mp&rﬂs ”!;\Iewusare provided on the terms and subject o the conditions set out or referred to in this Agreement, an 132 ::3‘;::,:::‘33:; “:;:?w" Sesitca i ek ptovidad,
s
e e e eyt o 1 e e e o e R e e e Ty e
5 nless acceptance of this Agreemen
Yol doceptanc mmmé&"ﬂéﬂmﬂﬂﬁm :c:::g;:;r:ﬂﬁurmmmre material from the (b} TLT:m:-mmgm::mﬂnmmmmcmm fails to pay any invoice by its due date and/or fails to make payment
53  The Client shall pay Intertek the charges !
{the c'hm; e d set out in the Proposal, f applicable, or as otherwise contemplated for provision of the Services () either party on written notice to the other in the event that the other makes any voluntary arrangement with ts creditors or becomes
54 Lnﬂd:ne;m :t:dl as;ahx mur r:dtes are sug‘mwdmge between the conclusion date of the Contract and the completion date ?m,,‘m“. = ::m'df':'::;"" “'“f:, :';l:"“ per il Hhadiak o ﬁ'"" i :’,":"'"'* o {beeg 'uﬂw'J Lfad '::"' I,:tm
itract, intertek has 1o adjust the Charges accordi poses g
5.5 TheCharges Thecientsnallpavanyappiuble taxes onthe Charges at the rate and in the 133 ;’ﬁ'ﬂ,‘ﬂf;’,‘ffhﬂ;m of th w"*‘m"&e nthnurth:;ﬂ:‘rmm wﬂ"'mmmnwu"‘mm
mmrmmﬁedhvhwmmelswcbvlnunﬂwhwad .. i oo i ;Ilgmemeﬂ any reason ai preju !‘_‘?"WSI rigmsnrremedeuhepamesm:yh:ve,
56 any expenses incurred by Intertek relating to the provision of the Services and is wholly o i s Peynteriak for it Sapvices deriormer g o the duse Of lermsipition: - i
57 m"“’“""f'ﬁm piee t"”“""‘ relating 1o any testing samples. 134 w"‘x’ins it shall not affect the accrued rights and abligatians of the parties nor shall it affect any
.7 The Charges represent the total Clien
B bt £ o e sir o 7y Yee e Tor S sarvive pUsReomt i s Agrmarnen Ay ackfclonalef. pacorinarl ooy
58  Intertek chall invoice the uM!Mwmrmmdnm w-m Far Services provided aver the course of a peﬂnd of greater than 14.  ASSIGNMENT AND SUB-CONTRACTING
thirty (30) days the Client agrees that at the end the cost 14.1 Intertek reserves the right to delegate the performance of its obligations hersunder and the provision of the Services 1o one ar more of
in the month. A final lnmluz will be issued an m date nfebeuzmpleﬁm of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
5.8 TheClientisrag all invoiced ny ded discount of set-off no later than thirty (30) days after the invoice on notice 1o the Client.
date. Nnmd;d:nn fnrb:-nl manr?s incurred s:‘,gn be mb:?l:‘. Payments, which must be denominated in the currency indicated in the 15, AW AND DISPUTE
invaice, made by means of money transfer to a bank account designated by Intertek. rasment
5.10 intertek will issue an electronic invoice to the Client. An electronic invoice mvbge sent by email and will be deemed to have been =1 T\rh,;:f,n Courts :ﬁmwm:xrmnw:nm . T pwtiex e SRR to die enckaiie icion o e
delivered to the Client upon receipt of such email. Intertek s under no obligation Lo fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance :mhm.smeml s
sent by past. Any hvn‘:e s;rg by post will include a £25 administration fee and the paper invoice must ba paid by the Client within the 6.
credit terms referred above. MISCELLANEOUS
S5.11 ifintertek Hm that the Client’s financial pesition and/or payment perfarmance justifies such action, Intertek has the right 1o demand 16.1 Severabllity. If any provision of this Agreement is or becomes invalid, lllegal or unenforceable, such pravision shall be severed and the
that the Client immediately furnish security or additional security in 3 form to be determined by Intertek and/or make an advance remainder of the provisions shall continue In full force and effect as if this Agreement had been executed without the invalid llegal ar
payment. If the Dient fails to furnish the desired security, Intertek has the right, without prejudice ta its other rights, to provision. If the invalidity, illegality or unenforceability is so hm:meml that it prevents the accomplishment of the
wspa‘dthe eoemuonnfdturmp.rtuf Sﬂvku..ﬂdinvﬂurae;hr.lnypartpfthqsemwhxhhﬁaimdyhuqn purpm!aflhk.lgr!emenf Intertek and the Client shall i 0 agree an 3l
arrangement.
5.12 ';:; ﬂmhmhmwmmnmmrﬂemmnssam it h'm default of e i ‘an!nsl e after having 162 No 1-'|ner|llb or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
with nt is liable t a r i iation,
Ha-mmmb;!hnmmmmmur;Timg’me“gmm?“um by ol st ,WHE partaor 'D:%ﬂ:ﬂ‘.ﬁﬁfﬂmlwefmhﬂwummhtvbmwmllwpirthsufmmbtu(l any party the partnar, agent or legal
deemed int Stack Commercial or T Vigtnam (Vietcombank) base rate plus 5%. In addition, all col
crts faioumed ker the CReALs eIt both Ll ans astcaiicial; wlnrmu‘leﬂrs) L ﬂgewawdn:-al mmk:m 163 Wlnmxsubg;a :oﬂause 10.4 above, thefa-weufmvpanymnmupmm performance of any provision of this Agreement, ar ta
amount equal to least 10% of the principal plus interest, without prejudice to Intertek's right to collect the actual extrajudicial costs In et '""w'ﬂ O shaiedy fn e ’f,," Sttied; il not. constitue & Wahsee '?" shall pot icome a dimision of S obiigations
ﬂmdhmnﬁ‘fh!l»did-lmnsmmwlsuﬂ casts incurred by atertek, even If they exceed the Joint Stock Commerdial Bank far o LLES Wlr O W) S XV r i
Foreign Trade of Vietnam (Vietcombank) ba: 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
513 ¥ the Cllent objects to the contents of th ummmoe details of the objection must be raised with Intertek within seven (7] days of receipt of to the other party in writing.
abm:nwi‘-:nmmn deemed 1o have been accepted. Any such objections do nat exempt the Client from its 16.5 Whole Agreement. This A‘r“mmmdm- Proposal mmnmmlnwmmlmmn the parties ma.mgmmemm..mm
pay wit peﬂudr-fnm:wmss-m all previous ag; g5 between the parties
5.14 mmlwwwnumm be included in the invoice must be made a1 the time of setting out the rﬁmmmmmuthuwmnmaw mpmhas: order, :m:mcnl or ullm- slmllar uucumnt will add to or vary the
Sone. mmwmmwmmmmwmwwuuuwmmmmmamm terms of this Agreement.
from to pay within the pe to above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agree i i i rranty,
fee wlmxi;:im additional copies of invoices or amending invoice detail, format or structure from mnr':need in the Proposal, other assurance (except mosese(:':xor re;err:d!u in muﬁ::ﬁ;ﬁﬁ:ﬁﬂ:%ﬁ?xrﬂmmhhﬂxmﬁ ::
Intertek maintal right to reject such an invoicing amendmant request and such 3 rejection by Intertek of the Chient’s request will not signature of this Agreement. Each party waives all rights and remedies that, but far this Clause, might otherwise be available to it in
545 ;xempwq:'rmm I!sublu!hmlu:\'":mh the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
R m-chnse o Client -1=la|rme completion wmmm- Intertek wmm&ml}- u:.:;‘r: the cast of all Services provided 1o ::.; Nothing in this am:mm llm:!“:f excludes any liability for fraudulent misrepresentation.
:1 mlmm i : mmm person is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
iparty prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement 1649 Further Assurance. Each
! L party shall, at the cost and request of any other party, execute and deliver such instrumants and documents and
""’"""““ -munmnwmmmuu.m take such other actions in each case as may be reasonably requested from Hime ta time in order to give full ffect to its obligations under

62 mmwmumwunmn s affiliated companies or subsidiaries) of the name "Intertek™ or any of Intertek's trademarks or brand names
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Int?ll! the following word: the following meanings uniess the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
n.nsl\all have the meaning mn in Clause 5.3;

means al in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
mmdmwmmwmamm Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
canfidential by the disclosing party at the time of such dl:clnsum, andfar
is . howsaever disclosed, which would- tobe by the recelving party.
Intellectual Right{s} means copyrights, trademarks (registered or unregistered), patents, patent appications (including the right
toapply fora nasemL service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever sxisting
Report(s) shal meaning as set out in Clause 2.3 below;

Sarvices mnm services set out in any relevant Intertek Propasal, any relevant Client purchase order, ar any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement dc nat affect its interpretation.

‘THE SERVICES
Intertek shall pmldememmmciem maocm'dam with the terms of this A which ressly i into any
k has made and o the Clien

In the event of any inconsistency between el this Agreement and the Propasal, the tarms of the Proposal shall take pracedence.
data,

The Services provided by Intertek under this and any maasuremants, estmates,
notes, camﬂm; and ather material prepared by Intertek in tM tourse of providing the Senn:e; ta the Client, together with status

any ather ication in any form de its of any work or services (Report(s)) shall be only for
the Client's me Ivd benefit.

The Client acknowledges and agrees that if in providing the Services intertek is cbliged to deliver a Report to 2 third party, Intertek shall
be deemed irrevocably autharised to deliver such Report to the apalicable third party. For the purposes of this dlause an obligation shall
arise an the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice
The Client acknowledges and agrees that any Services provided and/or Reparts produced by intartek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended ta address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, servicas, systems or process tested, inspected or certified. The Client understands that reliance on
mﬂepaﬂs isﬂ.utd b-rmruk I;i:mued o the facts ind representations set out in the Reports which represent intertek’s review and/or
analysis of ather materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant ta this Agreement, Intertek does not abridge, abrogate o undertake to discharge any duty
or obligation of the Client ta any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter ints this lel‘ﬂment and that it will
asllthed.allain\lsureﬂmlnmmthepfmn he Services,
that the semum be performed in a manner consistent vmﬁ that ievel of care and skill ordinarily exercised by other companies
vices under similar

that it Mlluh nll!wbhmmmsur! that whilst on the Client's premises its personnel comply with any health and safety rules and
and made known to Intertek by the Client in accordance with Clause 4.3(f);

that the k-eparu pvoﬁuced in relation mv\esemes will nat Inhlnn any legal rights (lrl:iumrt intellectual Property Rights) of any third
This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information,

samples or other related documents pravided to Intertek by the Client {or any of its agents or representatives)

In the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally

perfarmed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, canditions and othar terms implied by statute or common law

{including but nat limited Inlnv implied warranties olmerd\amablmyand fitness for purpose) are, to the fullest extent permitted by law,

excluded from this Ag oral or other i or advice provided by Intertek (including its agents,

ib- will create a warranty or otherwise increase the scope of any warranty provided.

and

with relevant in force.

- ather
(CLIENT wmmnumoul.ﬁnuns
The Client represents and wa

that it has the power and aut.hwhv 'to enter into this Agreement and procure the provision of the Sarvices for itself;

that it is securing th for its own account and not as an agent ar broker, or in any other representative
capacity, for anvother person oremitv
that ar Hmphand-—‘-'“ it (or any of its agents or reprasentatives) supplies to Intertek (including its agents,

, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that intertek will retv on sud- information, samples or other related documents and materials provided by the Client
(without any duty te confirm or verify the accuracy or completeness thereof] in arder to pravide the Services;

“u'- any samples provided by the Client to Im-d!l will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30] days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right 1o destray the samples,

at the Client’s cost; and

that any infermation, samples or other r-hnddocummu (inciuding without limitation certificates and reports) provided by the Client to

Intertek will nat, in any circumstanices, infringe any legal rights (including Inteliectual Property Rights) of any third party.

In the event that the Services nfwlded nl:lelo any third party, the Client shall cause any such third party to a:tncuildu and agree to

gﬂmﬂnm in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

any Services.

The Cllent further agrees:

10 co-operate with Intertek in ail matters relating to the Services and appoint 3 manager in relation to the Services wha shall be duly
intertek on behalf of the Client and to bind the Client contractually as required;

to provide intertek (lndudiuws agents, sub-contractors and employees), at its own expense, any and all samples, information, material

I'w?hcenwﬂw of the Services in a timely manner sufficient to enable Intertek to provida the Services

uaﬂmdmﬂtﬁm necessary

with this that any umalﬁ provided may become damaged or be destroyed in the
mmufudinpspmolmemm from any and all for such
alteration, damage or destruction;
thatitis te for providing the 1o be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
to provide Intartek {i its agents, sub-contractors and employees) with access 1o its premises as may be reasonably required far

ncluding

the provision of the Services and to amuﬂm relevant premises at which the Services are ta be provided;

prior to Intertek attending any pr of the Sarvices, to inform intertek of all applicable health and safety rules and
regulations and other reasanable securkv requremems that may apply at any relevant premises at which the Services are to be provided;
1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process of systems
used at its premises or atherwise nacessary for the of the Services;

ta inform Intertek in advance of any applicable import/ export restrictions that may epply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restrictad or banned

from such transaction;

in the event of the issuance of a certificate, to Inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the ar.mratvoi the certification;

o obtain and maintain all necessary licenses ordar and regulation in relation to the Services;

legisiation
that it will not use any Reports issued by Intertek pursuant to this A;reermn in a misieading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to blunmnmahlv withheld] in each instance; and
that any and all adver de by the Client will not give a false or misieading impression
o any third party concerning the mmpmvded b, Inmmk
Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of 2 failure by the Client to comply with its obligations as set cut in this Clause 4. The Client also acknowiedges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Cliant’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
INVOICING AND PAYMENT
The parties agree that the Services are provided on the tarms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precadence cver any terms and conditions which the Client has provided or may in the future provide ta.
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Agreement by the Client accurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be desmed ta be dence of the Client’ f this Ag:
m%[:m sh]ah pay Intertek the charges set out in the Praposal, if for provision of the Services
rges).
H pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the compietion date
af the Cantract, Intertek has the right to adjust the Charges accordi
The Charges are expressed exclusive of any applicable taxes. The Client xh:ﬂp.lv any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
‘rhecllemmumarlt will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
rl:pmlnhllfnrlnyhl[hurmltnmdea ca fees relating to any testing
represent the tatal fees to be paid by the Client for the Services pursu-nm: this
h‘y Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, If any. For Sarvices provided over the course of a periad of greater than
thirty (30) days the Cliant agraas that at the end ufeach calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A nnalirwonce will be issued on the date of the completion of the Services.
The Client is reguired to pay all without discount or set-off no later than thirty (30) days after the invoice
date. Na deduction for bank charges Incurred can be made, Payments, which must be denominated In the currency indicated In the
involce, must be made by means of maney transfer to a bank account designated by Intartek.
Intertek will issue an electranic invoice to the Client. An electronic invaice may be sent by and will be deemed to have been
delivered ta the Client upan receipt of such email. Intertek is under no cbligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a E25 administration fee and the paper Invoice must be paid by the Client within the
credit terms referred to in 5.9 sbove.
nlm-rul believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish securit additional security in a form tc be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice 1o its other rights, to immediately
suspend the further execution of all o any part of the Sarvices, and any Charges for any part of the Services which has already been
performed shall become immediately dus and payable.
peﬂodftftmdmln 5.9 above, it s in default of its payment obligations and this wumentarwnmng
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Intertek General Terms and Conditions of Services

for any reason must be prior amrcmd in writing by Intertek. Any ather use of intertek's trademarks or brand nameslu‘rr\nh prohibiteded
and Intertek reserves the @ result of any such unauthorised

All Imellectual Property R'lNS in any Reports, document, graphs, charts, photographs or any other material (in whatever medium}
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Cilent agraes and acknowiedges that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arlse
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client] and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard 1o data Iincluding but not limited to the
provisions of the General Data Praotection Regulation 2016/679 (“GDPR) and shall camply with all applicable requirements of the GDPA.
To the extent that Intertek processes personal data in connaction with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

‘Where a party (the Receiving Party] obtains Confidential Information of the other party (the D:sdusmg Party) in connection with this
Agreement [whether before or after the data of this Agreament] it shall, subject tc Clauses 7.2to 7.

keep that Confidential Information confidential, hvipplyms the standard of care that it uses lor its curn Confidential information;

usa that C af performing under thi and

not disclose that Confidential Informatl to any third party without the prior written mnrznm' the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

1o any legal advisers and statutary auditors that it has engaged for itself;

1o any regulator having regulatory or supervisory authority over its business;

ta any director, officer or employee of the Receiving Party pravided that, in each case, the Receiving Party has first advised that

of the obligations under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party is intertek, to any of its i affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:

was aiready in the possession of the Receiving Party prior ta its receipt from the Disclosing Party without restriction on its use or discosure;
s or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party wha lawfully acquired it and wha s under no obligation restricting its disclasure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
ar the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable apportunity to prevent
the disclosure th appropriate iegal means.

Each party shall ensure the i by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.

With respect to archival starage, the Client acknawledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and centification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

Mo amendment to this Agreement shall be effective unless It is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shail be liable to the other for any delay in parforming or failure to perform any obligation under this Agresment to the
extent that such delay or failure to perform is a result of:

war [whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as vialent storms, earthquakes, tidal waves, floods and/ar lighting; explosions and fires;

strikes and labour disputes, other than by any one or more emplayees of the affected party or of any supplier or agent of the affacted
party; or

failures of utiliti h internet, gas or electricity services.

For the avoidance of doust, mr-manmd plrwulnhrukanyhlllu Drd-hy caused by fallure or delay on the part of a subcontractar
shall only be a Force Majeure Event {as defined below| is affected by one of the events described above.

A party whose ince is affected by an event described in Clause 9.1 (3 Force Majeure Event) shall:

pramptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-parfarmance of its abligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected cbligations as socn as reasonably possible; and

continue o provide Services that remain unaffected by the Force Majeure Event

If the Force Majeure Event continues for more than sixty {60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days' written notice to the ather party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or perscnal injury resciting from the negligence of that party or its directors, officers, employzes, agents or sub-contractars; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractars).

Subject to clause 10.1, the maximum aggregate liability of i act, tort (including negl and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with th- mm o be provided in accordance
with this agreement shall be the amount of charges due by the cllent ta intertek under this agre

Subject to clause 10.1, neither party shall be laabh 10 the other in contract, tort (including negjmem: and breach of statutory duty) or
otherwise for any:

foss of profits;

loss of sales or business;

lass of apportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to will or reputation;

loss of anticipated savings;

cost or axpanses incurred in relation ta making 3 product recall;

lass of use or corruption of software, data of information; or

any indirect, consequential loss, punitive or special loss (even an advised of their possibility).

Any claim by the client against intertek (always subject to the of this clause 10} must be made within ninety (30] days after the
client becomes aware of any circumstances giving rise to any such claim. failure 1o give such notice of daim within ninety (30) days shai
constitute a bar or irrevocable waiver to any ciaim, either directly or indirectly, in contract, tort or in cannection with
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, and sub-

from and against any and all claims, sults, labilives (including costs of lirigation md mnrne\u fees) arising, directly or indirectly, out of

of in connection with:

any claims or suits by any governmantal authority or others for any actual or assertsd failure of the Client ta comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, ecanomic loss, and loss of or damage to Intellectual Property Rights

incurred by ar uﬂumngxoaﬂv person or enfity and arising in connection with or related 10 the Services provided hereunder by intertek,

its officers, jents, s an sub-contractars;

the breach or alieged hrmn by the Client of any of its cbligatians set out in Ciause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,

purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set cut in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including Uidt marks) pursuant to this Agreement; and

any claims arising out of of relating to any third party's use of or reliance on any Reports ar any reports, analyses, conclusions of the Client

{or any third party to wham the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The abligations set out in this Clause 11 shall survive termination of this Agreement.

[which, in the case of Intertek, includes procuring

INSURANCE POLICIES

£ach party shall be respensible for the arrangement and costs of its own company insurance which includes, without limitation,
protfessional indemnity, employer's liability, motar insurance and property insurance.
Intertek expressly disclaims anv lizbility to the Client as an insurer or guarantor.

The Client ac| thi ough ins employer's liability insurance, such does not caver any aof
the Client or any third p-m-s whc may be involved In the provision of the Servicas, If the Sarvices are 1o be performed at premises
belonging to the Client or third parties, Intertek's employer’s liabllity insurance does not provide cover for non-intertek employees.

TERMINATION

This Agreement shall commanca upan the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than mm (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to ramedy such breach;

Intertek on writtan notice to the Client in the event that the Cllent falls to pay any invoice by its due date and/or fails 1o make payment
after a further request for payment; or

either party on written notice to the ather in the event that the other makes any voluntary arrangsment with its creditors or becames
subject to an administration order or (being an individual or firm} becomes bankrupt or (being a company) goes into liguidation
[otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

in the event of terminatian of the Agreement far any reasan and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up 10 the date of termination, This obligation shall survive termination or expiration

of this Agraement.

Any or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
pr hich is expressly or by intended to coma into force or continue in force an or after such termination ar expiration.
ASSIGNMENT AND

Intertek reserves the right to delegate the parformance of its obligations hereunder and the provision of the Services to one or more of
Its affiliates a‘r;.r t;r:mmnmmrs when necessary. Intertek may also assign this Agreement to any company within the Intertek group
‘on notice to the Client.

Law. E
This Agresment and the Proposal shal! be sovemed by Vhe'mam la— The parties agvee to submit to the exclusive jurisdiction of the
Vietnam Courts or claim: with th

in respect of any disput (including any non-cantractual claim
relating ta the provision of the Services In accordance with this Agreement
MISCELLANEOUS
Severability. If any provision of this Agreement is or bacomes invalid, liegal or unenfarceable, such provision shall be severed and the

remainder of the provisions shall continue In full force and effect as i this Agreement had been executed without the invalid illegal or
unenfarceable provision, If the invalidity, illegality or unenforceability is so fundamental lhal it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good fa to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

rmmmwmmm
runhdedbvmmehlmmmsmmumm"mmbhm In that case, the Client is iable to pay int
mmumm:ﬁenkmmu.-mmmmmm became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for of Vietnam (Vietcombank) base rate plus 5%. In addition, all callection
costs incurred after the Client’s defauit, both Iudlclal and mn|udidal are for the Client's account. The extrajudicial costs are st at an
imoumn:g‘u: mblnl: ;'I:Infﬂe.windpal plus int :mv. wi prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess amaul judicial costs costs incurred by | it i
o il Jmmi by Intertek, even if they exceed the Joint Stock Commercial Bank for
nwmoﬂ:mmmmmnﬂﬂmm detalls of the objection must be raised with intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemad to have been accepted. Any such objections da not exempt the Client from Ity
cbligation to pay within the period referred toin 5.9 above.
rethvmmmmrcmmmmnmmm"w %o the invoice must be made at the time of setting out the
mesalnlaurnmbymclmrwdmww agreed format of the invoice or supplementary J

the Client from its
fee per copies of invoices or amending invoice detail

from that agreed in the Proposal
m:uszmmmmnmm_mmm request and such a rejection by Intertek of tha Client’s requast will not
exempt the Client from its abligation 1o pay within the referred to in 5.9 above.

If actions by the Client delay of the Services, hmmmlmmimmﬂmmhmddlnmmﬂw
date. lamamommmmﬁmmmnmmmm(w}mﬂm

in vestad Nothing in this Agr
s irterded to transter any wmwmmmmhm
Any use by the Client (or the Client's affiliated the name "Intertek” or any of Intertek'
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joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which It is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations.

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

o the other party in writing.

Whole This Agreement and the Proposal contain the whale agreement :m-.n :f- parties relating to the transactions

contemplated by this agreement and supersedes all previous n the parties

relating 1o those ransacbons or that subject matter. No purchase order, statement or n«hef slmuar document will add to or vary the

terms of this Agresment.

Each Oi rty acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those sat out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available ta it in

respect of any such representation, warranty, coliateral contract or nm:rumnn:e

Nothing in this lirnits or any liability for f

Third Party Rights. A person who is nat party to this Agreement has no mm under the Contract [Rights of Third Parties| Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any ather party, execute and deliver such instruments and documents and

:zﬂr-hnﬂsr actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

is Agreament.




