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CONG HOA XA HOI CHU NGHIA VIET NAM

POCLAP - TU DO - HANH PHUC SO CONG THUGNG BINH DUONG

. I
“TBANCONG B HOP QUY z%@%s_._.\.N.._.\._..M.x_.m.g% ..... :

Ngay tra.......... W] o

sO : 3700234979 - T202003177 - VNMT20009547

DANH MUC SAN PHAM DET MAY DANG KV CHU'NG NHAN HQP QUY PHU HQP QUY CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT
PHU'O'NG THU'C 7 (dinh kém theo gidy ding ky hgp quy)

Téng 56 lurgng 16 hang (céi) 6210

Téng s6 mé sén phim 6

56 16 hang 1202003177

M3 sén phdm Chét liéu i Nhém san
STT Tén San phim ™ ich thuérc (Si 58 I Nhén h Xudt xi
gl (Ky hidy, kidu loai) | MY s {thanh phiin sgi) Kich thirte (iza) 0k LI X phim
1 [AG I6t ni¥ FORM & BEAUTY 052 HP 11-496 cs 70%polyester,25%polyamide, 5%elastane A75,A80.A85,875,880,B85 g0 |TRIUMPH  |Vigt Nam 2
2 |AG 16t nix SLOGGI WHP 16A1126 EP 90%polyester,10%elastane A75,A80,875,880 1180 |SLOGGI Viét Nam 2
3 | A6 16t nir Magic Wire Lite SensationMHUDV 11-1528 AY 55%polyamide,20%elastane, 15%viscose, 10%polyester A75,AB0,B75,B80 200 TRIUMPH Viét Nam 2
4 |A 16t nir sloggi Zero WHU 16-6496 EP,04 65%polyamide,35%elastane A75,AB0,B75,B880 1180 [SLOGGI Vigt Nam 2
5 |Aé 16t ni¥ DIVA 181 WHU H16-825 EW 90%polyester,10%elastane A75,AB0,B75,B80 1900 |TRIUMPH  |Viét Nam 2
6 |Quin 16t ni¥ MAXIMIZER 819 MIDI 74-5930 HQ 80%polyamide,20%elastane M,LEL ge0 | TRIUMPH Viét Nam 2
Cam két:

Chuing toi d& nghi Intertek Viét Nam tién hanh danh gié chirng nhan hop quy theo QCVN 01:2017/BCT sén pham néu trén phi hop quy chudn 4p dung,
cam két thue hién ddy do cic yéu ciu clia « Quy trinh ching nhan san phdm dét may phit hop quy chudn » va chiu trdch nhiém vé thang tin danh sch hang héa khai bio
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

BAN CONG BO HOP QUY
S8: 3700234979 - T202003177 - VNMT20009547

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

bia chi: S6 02, Budng s6 03, Khu cong nghiép Séng Than |, Phuding D An, Thj xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

(o AT [] e N 8 s SR SO e O Vit

San pham dét may: Ao 16t ni¥ ,m3 s6: 11-496
Phu hgp véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan k§ thuat Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chitng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20009547
- Ngay cap gidy chirng nhdn: 11/03/2020
Théng tin b6 sung:
- Cdn clr cdng b8 hgp quy: s6 VNMT20009547 ngay 11/03/2020

- Phuong thirc dénh gid sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 sdn phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phu hgp cla san
phdm dét may do minh san xuét, kinh doanh, bdo quan, van chuyén, s& dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phtic

BAN CONG BO HQP QUY
$&: 3700234979 - T202003177 - VNMT20009547

Tén t8 chirc, cé nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s6 03, Khu céng nghiép Séng Than |, Phueng DY An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

E-Mailsi st s st i s i i s

San pham dét may: Ao 16t nit ,m3 so: 16A1126
Phi hop véi quy chuan ki thuat (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhdn: VNMT20009547
- Ngay cédp gidy chirng nhan: 11/03/2020
Thong tin bo sung:
- Cénc cong bb hgp quy: s6 VNMT20009547 ngay 11/03/2020

- Phuong thirc danh gia sy phl hop: Phuong thirc 7 — Thir nghiém, dénh gia 16 san pham, hang
hod

Coéng ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phi hop cta san
phdm dét may do minh s&n xu4t, kinh doanh, bdo quén, van chuyén, s& dung, khai thac.

:B‘?@V 11 thdng 03 ndm 2020
CONG DAIDIEN TO CHU'C

e
]
=
*
A
8

-
G'BYPHAN HAU CAN

&7




CONG HOA XA HOI CHU NGHTA VIET NAM
Dadc ldp - Ty do - Hanh phtc

BAN CONG BO HOP QUY
$6: 3700234979 - T202003177 - VNMT20009547

Tén té chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dija chi: S6 02, Budng s6 03, Khu cong nghiép Séng Than I, Phudrng DI An, Thi x3 D7 An, Tinh Binh

Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

1 |

San pham dét may: Ao 16t ni¥ ,m3 s4: 11-1528

Phu hgp v&i quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k{ thuat Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T6 chirc chirng nhédn dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhdn: VNMT20009547
- Ngay cdp gidy chirng nhdn: 11/03/2020
Théng tin bo sung:
- Canclr cong b6 hop quy: s6 VNMT20009547 ngay 11/03/2020

- Phuong thirc dénh gia sy phu hgp: Phuong thitc 7 — Thit nghiém, dénh gia 16 sdn phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp cla san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, sir dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1dp - Ty do - Hanh phc

BAN CONG BO HOP QUY
$6: 3700234979 - T202003177 - VNMT20009547

Tén t8 chirc, ¢ nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cong nghiép Song Than |, Phuong DT An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
T [ T

CcONG BO:

San pham dét may: Ao 16t ni¥ ,m3 s6: 16-6496
PhU hop v&i quy chudn ki thudt (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan kj thudt Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén th ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhdn: VNMT20009547
- Ngay cdp gidy chirng nhan: 11/03/2020
Théng tin bd sung:
- Cdnclr cong b6 hop quy: s6 VNMT20009547 ngay 11/03/2020

- Phuong thirc dénh gid sy pht hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp cla sdn
phdm dét may do minh san xuat, kinh doanh, bao quan, van chuy&n, sir dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Ty do - Hanh phic

BAN CONG BO HOP QUY
S$8: 3700234979 - T202003177 - VNMT20009547

Tén td chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cdng nghiép Séng Than |, Phuong DT An, Thi xd DT An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133
Bl it i s e e S

cONG BO:

San pham dét may: Ao 16t ni¥ ,m3 s&: H16-825
Phi hop vai quy chudn ki thuat (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhuém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chitng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20009547
- Ngay cép gidy chirng nhan: 11/03/2020
Théng tin b sung:
- Cdn ct cong bd hop quy: s6 VNMT20009547 ngay 11/03/2020

- Phuong thirc danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh pht hgp cla san
phdm dét may do minh san xu4t, kinh doanh, bao quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - T do - Hanh phuc

BAN CONG BO HOP QUY
S$8: 3700234979 - T202003177 - VNMT20009547

Tén 8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: $6 02, Dudng s6 03, Khu cong nghiép Séng Than |, Phudng DT An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

21011 || o PO NS . v At e SO SO LW i M

cONG BO:

San pham dét may: Quan 16t ni¥ ,m3 s6: 74-5930
Phi hop véi quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhuém azo trong san pham dét may

Loai hinh dénh gia:
- TO chirc chitng nhan danh gia (bén thir ba): Cdng ty TNHH Intertek Viét Nam
- S0 gidy chirng nhdn: VNMT20009547
- Ngay cap gidy chirng nhan: 11/03/2020
Théng tin bé sung:
- Cdn clr cong bd hgp quy: s6 VNMT20009547 ngay 11/03/2020

- Phuong thirc danh gid s phi hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 sdn phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp cla san
phdm dét may do minh san xu4t, kinh doanh, bao quan, van chuyén, st dung, khai théc.
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Total Quality. Assured.
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INTERTEK VIETNAM

Xuat boi

2 { TRACH NHIEMJRLAK
INTERIEK -

Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU’NG NHAN

SO CHU'NG NHAN: VNMT20009547
Chirng nhan 16 hang héa:
SAN PHAM DET MAY

Chi tiét thong tin 16 hang tai phuy luc gidy chirng nhan

S6 lwgng: 6210 Cai

Xuat x(&r: Vit Nam

Theo to khai H3i Quan nhap khau sé: -
Ngay: -

CONG TY TNHH TRIUMPH INTERNATIONAL

VIET NAM ’
SO 2 BPUONG SO 3, KHU CONG NGHIEP SONG THAN 1,
PHUONG DI AN, THI XA DI AN, TINH BINH DUONG

PHU HOP V&1 QUY CHUAN KY THUAT QUOC GIA:
QCVN 01/2017/BCT
VA PU'QC PHEP SU’ DUNG DAU HOP QUY (CR)

PHUONG THU'C CHUNG NHAN: PHUONG THUC 7

(Theo Théng tw sé 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tw sé
02/2017/TT-BKHCN ngay 31 thdng 3 ndm 2017 cta 6 Khoa Hoc Céng Nghé; Théng
tw sé 21/2017/TT-BCT ngay 23 thdng 10 ndm 2017 va Théng tv sé 20/2018/TT-
BCT ngay 15 thdng 8 ndm 2018 cua B Céng Thuong)

Page 1of4

Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, $.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7
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These terms and conditions, together with any proposal, estimate or fee quate, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
[< means. all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b}

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be i by the receiving party.

Intellectual Property Right{s) means copy 3 or patents, patent applications (including the right
10 apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report{s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agr
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this and any 9 data, calcul: estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

ies or any other i in any form il the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevacably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’ i uctions or, in the ab: f such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or Iintended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes , inspected or certified and the scope of work does not necessarily reflect 2l standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set aut in the Reparts which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any ather person or any duty or abligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority 10 enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation 1o the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and

regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance an any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or common law

(including but not limited to any implied warranties of merchantability and fitness for purpase) are, to the fullest extent permitted by law,

excluded from this No , oral or other of advice provided by Intertek (including its agents,
b- will create a warranty or otherwise increase the scope of any warranty provided.

to be

which is expressly i into any

or ather

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies ta Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknawledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any samples or other d (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the pravisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in 3ll matters relating to the Services and appoint a manager in relation to the Services wha shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub- and atits , any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this The Client vl that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

ta provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
and other security it that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported) imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain al y i in order to comply with relevant legislation and regulation in refation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent nat to be unreasonably withheld) in each instance; and

that any and all advertising and terials or any made by the Client will not give a faise or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set cut herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order ar any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Cllgnr'slauuptzn:z of this Agreement.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other £ or s strictly
and Intertek reserves the right i as a result of any such s 3
All Intellectual Property Rights in any Reports, charts, ‘or any other material (in whatever medium)

graphs,

produced by Intertek pursuant to this Agreement shall belong 1o Intertek. The Client shall have the right to use any such neporl.s,|
document, graphs, charts, photographs or ather material for the purpases of this Agreement. 5
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with rvices or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
unlawful processing, accidental lass, destruction or damage to such data) in line with the GDPR.

CONFIDENTIAUTY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of perf i under this and

nat disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

10 any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:

was already in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access ta the relevant Confidential Information.
The Receiving Party may disclose Confidential Infarmation of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prampt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the i by i agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Infarmation solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival starage, the Client acknowledges that intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any cbligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether dedared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, ather than by 2ny one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

party; or

failures of utilities such as provi f  internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above,

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

useallr to avoid or mitig: effect of the Force Majeure Event and continue to perform ar resume performance

of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10} days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

far death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, agents or sub-c

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
erwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accardance

with this amount of ch: due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, agents, and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly o indirectly, out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising in connection with or related o the Services provided hereunder by Intertek,

its officers, employees, agents, representatives, contractors an sub-contractors;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating ta the performance,

purported performance or nan-performance of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client

(o any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

h ions set out in this Clause 11 i of this

INSURANCE POLICIES

Each party shall be responsible the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obli imposed upon it for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

The Client shall pay Intertek the charges set out in the Proposal, if or as othi for f the Services
(the Charges).

If pricing factars, such as salaries and/or rates are subject to change between the conclusion date of the Contract and th d

of the Contract, Intertek has the right to adjust the Charges accordingly.

hall pay any appl

The Charges exclusive of any The Cli
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will rei any by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no abligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
it shall become i due and payable.
if the Client fails to pay within the period referred toin 5.9 abave, itis in default of its d this having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam [Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain to be included in or to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek resarves the right to charge a £25 administration
i copies of invoi ding invoice detail, format or structure from that agreed in the Proposal.
such a rejs by Intertek of the Client’s request will not

ble taxes on the Charges at the rate and in the

Any additional work perf

fee per invoice for issuing
Intertek maintains the right to reject such ing
exempt the Client from its abligation to pay within the period referred to in 5.9 above.
If actions by the Client defay completion of the Services, Intertek has the right to invoice the Client for the cost of ail Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Property Ri prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement
i intended to transfer any intellectual Property Rights from either party to the other.

Any use by the Client (or the Client's affillated companies or subsidiaries) of the name "intertek” or any of intertek’s trademarks or
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than for the purposes of a solvent or oran takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obli irati
:r'n this Agreement.

Y or of shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its obli and the provision of the Services to one or more of
fts affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or clai ing out of or in ion with this (including any 1]
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this ement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

No partnership or . Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

Whole nt. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
contemplated by this agreement and supersedes all previous a between the parties
relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the
terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) by or on behalf of any ather party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available o it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this limits or exclud liability for mise

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such i and and
take such other i ch case as may be y reg from time to time in order to give full effect to its obligations under
this Agreement.
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Intertek Vietnam Ltd.

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

District, Hanoi, Vietnam.

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
ment means this agreement entered inta between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

[« means all i ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electranically, visually, orally or atherwise howscever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclasure; and/or

Is information, howsoever disclosed, which would- be to be the receiving party.

Prope ight(s) tr g or unregistered), patents, patent applications (including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as and may ¢ include the provision by k of a Report;

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement da not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agr and any y data, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
any other inany f ibing the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Repart to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
Instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are nat necessarily designed or intended ta address all matters of guality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply material, services, process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation af the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power ity to enter into this and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
i d other security made known to Intertek by the Client in accordance with Clause 4.3(f];

that the Reports produced in relation ta the Services will nat infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally
pe as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, 1o the fullest extent permitted by law,
excluded from this Agreement. N i , oral or other infe advice provided by Intertek (including its agents,

b- other create a warranty or otherwise increase the scope of any warranty provided.
CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

at it is i of the Servic for its own account and not as an agent or broker, or in any other representative

p

capacity, for any other person or entity;

that any ampl d related it {or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in accardance with this Agreement. The Client acknowledges that any samples provided may become damaged or be dest in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the ples/ to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

w0 ide i and feedback to Intertek in a imely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
and other secul that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact an the accuracy of the certification;

ta obtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Repoarts in their entirety;

inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and ials or any made by the Client will not give a false or misleading impression

to any third party concerning the services provided by intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a fallure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this and
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’
and Intertek reserves the right to terminate this aresultof any 3
All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any,such Reports;
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDI

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential information;

use that Confidential Information only for the purposes. i under this Agr an

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Di: y's Ci on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

1o any regulator having regulatory or supervisory authority over its business;

to any director, er or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of i idiaries, affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
Is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
s 3 ing Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stack exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

brand names is strictly p
use.

prompt written notice of the to disclose and wh the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party the i its ts and {which, in the case of Intertek, includes procuring

agen| P
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclasure of such
Confidential information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance pmc:sdm, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party,

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whe declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunicatian, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and cantinue to perform or resume performance

of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes o limits liability to the ather party:

for death or personal injury resulting from the i f that party or its d

for its own fraud (or that of its directors, officers, employees, agents or sub-contractars).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject ta clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

lass of profits;

loss of sales or business;

toss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill o reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject 1o the pravisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, repi and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental of judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, agents, rep b

the breach or alleged breach by the Client of any of its cbligations set out in Clause 4 above;

any claims made by any third party for loss, damage or exps f d arising relating to the performance,

purparted performance or non-performance of any Services to the extent that the aggregate of any such claims. relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POUICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not caver any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer's liability insurance does nat provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are hall
with this Clause 13, until the Services have been provided.

rs, officers, agents or sub- ; or

uniess

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be canclusive evidence of the Client's acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Propasal, if or as otherwi

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges d exclusive of any . The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invaice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total feas to be paid by the Client for the Services pursuant to this Agr
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts wif any deduction, di set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer ta a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no abligation to fulfil any request by the Client for a paper copy ta be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred ta in 5.9 above.

If Intertek believes that the Client’s financial position and/er payment performance justifi right to di d
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part nlbthe Services, and any Charges for any part of the Services which has already been

shall b i due and payable.

1f the Client fails to pay within the period referred toin 5.9 abave, itis in default of its ligati d this having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all coilection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial casts in
excess of this amount. The judicial costs comprise all costs incurred by intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be rajsed with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

Any the Client for certain to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary infarmation will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additicnal copies of invaices or amending invoice detail, format or structure from that agreed in the Proposal,
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will not
exempt the Client from its abligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

lights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement
is intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek™ or any of Intertek’s trademarks or brand names

for provision of the Services

. Any

August 2018

132
(a)

(b)
(e}

16.
161

16.7

169

This may be by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditars or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

(otherwise than for the purposes of a solvent or or an takes ion, or a receiver is

appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, ta carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all Services perft up to the d: This obligation shall i irati
this Agreement.

Any i shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the af its i and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on natice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts In respect of any dispute or clail ing out of or in with this (including any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this had been executed without the invalid illegal or
unenforceable provision. If the invalidity, llegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith i to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, of to.
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

Whole Agreement. This Agreement and the Propasal contain the whole agreement between the parties relating to the transactions
contemplated by this agreement and supersedes all previous @ i parties
relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the
terms of this Agreement.

Each party acknawledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this limits or exciudes any liability for i

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be from time to time in order to give full effect to its obligations under
this Agreement.
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cia Intertek Viét Nam:

- Cung cdp ma sé chirng nhan |16 hang hda sdn pham dét may: VNMT20009547

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cdp chitng nhan hop quy”, “ Gidy chitng nhan hop
quy“ va phu luc pham vi chirng nhan d6i véi cac san phdm phu hgp QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cap ban thiét k€ mau “ Ddu hgp quy “ clia Intertek Viét Nam cho quy Doanh
nghiép tw in va dan trén san pham cta Doanh nghiép duwoc Intertek Viét Nam chitng nhan pht hgp QCVN
01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thuéc co’ bén cia dédu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va dau hop
quy trai vdi qui dinh. Intertek Viét Nam cé quyén thu hdi Gidy chirng nhén va dau hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc str dung gidy chirng nhan va diu hop quy dudi
moi hinh thirc (quang cdo, in/dan trén san pham,...).

2. Trach nhiém va quyén han cia Doanh nghiép

- Ty in va ddn ddu hop quy tryc ti€p trén san phdm/ hang héa hoéc trén bao bi, nhan gan trén san
phdm/ hang hda dugc chirng nhan.

- Ddu hop quy cd thé phdng to, thu nhé theo muc dich sir dung nhung khdng dugc phép tu v chinh
stra ban thiét ké dau hop quy cla Intertek Viét Nam

- Dau chitng nhan phai ddm bao khdng dé tdy xda, khdng thé bdc ra gén lai va phai & vi tri dé doc,

% ~
de thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
C means all ion in whatever form or manner presented which: (a) Is disclosed pursuant 1o, or in the
course of the provision of Services pursuant to, this Agreement; and {b)
Is disclosed in writing, electronically, visually, erally or otherwise howsoever and Is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, hawsoever disclosed, which would- i tobe by the receiving party.

operty Right(s) means d or patents, patent (including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the propesal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any. i between th of this and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under and any ; estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

L h ion in any form the results of any wark or services performed (Report{s)) shall be only for

Client p der, or any relevant

or any other
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice,

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable ta Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in @ manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and other security requi made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no ather warranties, express or implied. All other conditions and other statute or common law

(including but not limited to any impl ies of and fitness for purpose) are, to the fullest extent permitted by law,

excluded from this Agreement. No performance, rather or advice Intertek (including its agents,
b- or other ives) will create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and to enter into this Agr

that it is securing the provision of the Services

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or supplies to including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to canfirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. in the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

atthe Client’s cost; and

that any information, samples or other related g without limitation and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reparts or the

benefit of any Services.

The Client further agrees:

ta co-operate with Intertek in all matters relating to the Services and appaint a manager in relation ta the Services who shall be duly

authorised ta provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

1o provide Intertek (including its agents, sub-contractors and employees}, at its own expense, any and all samples, infarmation, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enabie Intertek to provide the Services

in with this The Client that any samples provided may become damaged or be des: in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the pravision of the Services and to any other relevant premises at which the Services are ta be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and

regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;

‘o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be pravided, including any

instances where any products, information or technology may be exported/ imported to of from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
ich may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regufation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek {such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and prometional materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is 3 direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set aut herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Ciause 5 below.

CCHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order ar any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if or as otherwi

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and

and procure the provision of the Services for itself;
for its own account and not as an agent or broker, or in any other representative

for pravision of the Services.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's brand names is strictly
and Intertek reserves the ri g i i as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any'such Repored,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all prorietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR®) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data In connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and crganisational measures 1o ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing der this and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclasing Party’s Confidential information on a "need to know” basis:

ta any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

1o any director, officer or el of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Recelving Party is Intertek, to any of its idiaries, affiliates

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party priof to its receipt fram the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the iing y froma lawfully acquired it and who Is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the i by it agents and

the same from any sub- with its obligatic this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, al! materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

r the avoid: f doubt, wh hy i failure or y by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described abave.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-perfarmance of its obligations;
use 2ll reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
af its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event,
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate fiabllity of intertek in contract, tort (including negligence and breach of statutory duty) o
atherwise for any breach of this agreement or any matter arising out of o in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject 1o the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, agents, s and
from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection with:
any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, rep g an sub-
the breach or alleged breach by the Client of any of its abligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense arising relating to the ance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or refating 1o any third party's use of or reliance on any Reports or any reports, analyses, conclusians of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does nat cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer's liability insurance does not provide cover for nan-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are hall conti
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any gal imposed upon it for more than thirty (30) days after
‘written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

unless lier in

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges pressed exclusive of any i . The Cli hall pay any
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will Intertek for any by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty {30} days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred ta in 5.9 above.
If Intertek believes that the Client's financial pesition and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails 1o furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become ir due and payable.
If the Client fails to pay within the period referred to in 5.9 above, it is in default of its p: v this having
been reminded by Intertek at least ance that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Cllent objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, ise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included In or appended to the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed farmat of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to i request and such a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. in such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

taxes on the Charges at the rate and in the

All Intellectual Property Rights belonging to a party prior to entry into this vested Nothing in this Agr
is intended to transfer any intellectual Property Rights from either party to the other.
Any use by the Client (or the Client's i ies) of the name "Intertek” or any of Intertek’s trademarks or brand names
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(i than for the purposes of a solvent or oran takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of this Agreement.

Any or expi of the shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expressly or by implication intended to come inte force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate th i and the provision of the Services to one or more of

its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group

on notice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or clai ing out of or in ion with this Ag: (including any

relating to the provision of the Senvices in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such pravision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall i good faith It

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, ! venture or other perative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, of to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not i 2 waiver of any breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

1o the other party in writing,

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
by this agr and all previous and lings between the parties

relating to those transactions or that subject matter. No purchase order, statement or ather similar document will 3dd to or vary the

terms of this Agreement.

Each party acknowledges that in entering inta this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred 10 in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or ather assurance.

Nothing in this Agr limits or excludes any kability for isrep

Third A person who is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further . Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement,

to agree an
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- Bugc phép sir dung trong cac cdng van giao dich, tai liéu ki thuat, tai liéu quang cdo, tai lidu dao
tao, name-card, h6 so dau thau, chirng tir va cac tai liéu tiép thij lién quan dén san pham duoc
ching nhén

- Dugce phép sir dung trong cac chuong trinh quang cdo, quang ba trén phwong tién thong tin dai
ching nhu phat thanh, truyén hinh, bdo chi cho cac san pham dugc chirng nhan.

- Bugc phép str dung trén cac phuong tién giao thong, van tai, céc bang quang cdo cong cdng cho
cac san pham duwoc chirng nhan.

Ghi cha: Khéng dugc sir dung gidy chirng nhdn hg'p quy va diau hep quy trong cic diéu kién sau:

- Doanh nghiép sir dung theo cach cé thé gay nham Ian, cé thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi da hét hiéu luc chirng nhan hodc khéng tuan thi céc yéu cau vé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hep quy va dau hop quy cho mot co s& hay mot phap nhan khac.
- Doanh nghiép sir dung trén céc san pham hoic trong céc tai liéu quang cdo, gidi thidéu cho cac san
pham ma khéng trong pham vi dugc chirng nhan.

3. Diéu khoan chung:

- Thoa thuan nay dinh kém véi “Gidy chitng nhan hop quy”

- Thoa thuén nay |a co sé& dé xir ly vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1  In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b) amae. shall have the meaning given in Clause 5.3;

{c) nation means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

(i) is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

(ii)  is information, howsoever disclosed, which would- be to by ial by the receiving party.
(d) Intellectual Pmpem Right{s) igh i ume'ls‘eud} parems pa'.emappluﬁuns :mdudm the n|h!
to apply for a patent), service marks, design ralhu i ke rights

(e)  Report{s) shall have the meaning as set out in Clause 2.3 b:!ww.
() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as appl\able. and mavmmpnsz or include the provision by Inrertelc of a Report;

(1] the proposal, fee guote, if rovided to the Client by Intertek relating to the Services;
1.2 The headings in this wumamu not affect minlerprel:ﬁnn
2. THE SERVICES
Intertek shall provide the Services to the Client in d: with the terms of this which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.
22 Inthe event of any inconsistency between the terms of this A.rum;nt and the Proposal, the terms of the Propasal shall take precedence.

2.3 The Services provided by Intertek under this Ag: and ar y data, . estimates,
notes, amhum and other material prepared by Intertek in rhz course of providing the s;rvkes to the Client, together “with status
other any form results of any work ar shall be only for

the Client's use and benefit.

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver 3 Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

2.5 The Client icinowltdaﬁ and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are nat necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
!n\' Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

26 Gign! is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be fiable to Client nor any third party for any actions taken or not taken on the basis of such

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person ta the Client.

3. INTERTEK'S WARRANTIES
3.1 Intertek warrants exclusively to the Client:

{a) thatit has the power and authority to enter into this. and that it will ply with relevant ions in force
as at the date of this Agreement in relation to the provision of the Services;
(b)  that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;
e} thatitwill !ate reasm\ahl: steps to ensure that whilst on the Client’s premises its personnel comply with any health and ulew rules and
security known to Intertek by the Client in accordance with Clause 4,3

(d) thatthe R:pom pmdu:ed in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Intheevent of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3  Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or common law
{including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
excluded from thi , oral or other information or advice provided by Intertek (including its agents,

3 other a warranty or otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a)  that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

(b)  thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, ar in any other representative
«capacity, for any other person or entity;

le)  that any information, samples and related documents it (or any of its agents or representatives) supglnu o Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

(d)  that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or alsposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,
at the Client's cost; and

(e) thatany samples or other {including without limitati i and reports) y the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

42 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a tondition precedent to such third party receiving any Reports or the
benefit of any Services.

4.3 The Client further

(3} 1o co-operate with !ntemk in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b)  to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
nrallwrdncum!n(at!oﬂ necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with thi The Client that any samples provided may become damaged or be destroyed in the
course of testing as. pan of the necessary testing process and undertakes to hold Intertek harrn!ns from any and all responsibility for such
alteration, damage or destruction;

[}  that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

(d)  to provide instructions and feedback to Intertek in a timely manner;

(e}  to provide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be prﬂ\ﬂded

(N prior to Intertek attending any pum-sesfnnhe performance of the Services, to inform all applicable health and safety rules and

and other that may apply at any relevant premises at which the Services are to be provided;

{g)  to notify Intertek promptly of any nsk_ sifl!tv issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

{h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

(i} in the event of the issuance of a certificate, to inform and advise lntenek immediately of any changes during the term of the certificate
which may have a material impact on the ac:umy of the certificatio

i)  toobtain all necessary li bmmpwmmrﬂmmltgﬂimnwmlmnmmmme&m

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

() innoevent, will the contents of any Reparts or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and and materials or any made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach s a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5.  CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this shall take any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

5.2 Unless acceptance of this Agreement by the Cllcnl occurs at an earlier ime, submission of samples or any other testing material from the

(m]

Client to Intertek shall be deemed to be dence of the Client's nce of this Agreement.

5.3 The Client shall pay intertek the charges set out in the Proposal, if oras for pravision of the Services
(the Charges).

5.4 If pricing factors, such as salaries and/or rates th ion date of the C: date

of the Contract, Intertek has the right to adjust the Charges accordingly.

5.5 The Charges are expressed eudusweol' arwappl\:ahle tams Th: cﬁ:m shall pay any applicable taxes on the Charges at the rate and in the
manner w,

56 TheClientagreesthatit wllF reimburse Inlerm'k hrinvupen;zs incurred by In(ertels relating to the provision of the Services and is wholly
respansible for any freight or customs clearance fees relating to any testing sampl

5.7 The Charges represent the total fees to be paid by the Client for the Services nulsuanl ta this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

58 Intertek shall invaice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Inteﬂek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the comple

59 The Client is required to pay all without any ducount ursel-oﬂmmenhznthml!a)uafysananhemvnlu
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

5.10 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to
sent by post. Any invoice sent by past will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

511 If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right ta demand
that the Client immediately furnish security o additional security in a form ta be determined by Intertek and/or make an advance

63

6.4

(a)

(b)
(e}
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and Intertek reserves the right to terminate thi as a result of any such
All Intellectual Property Rights in any Repons. document, graphs, charts, phulogﬂphs or any other m:mul {in whatever medium)
prodm bv Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such m,ﬂ

raphs, charts, ather material for the purposes of this Agreement.
The Client ilmes and lrknﬂwhfuu that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutary provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and smn comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line \mth the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 ta 7.4:
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
usematcunﬁdendal Infnrmaﬂmonh for the purposes of under this Agr and
that C nation to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
10 any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Recelving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
received by the Receiving Party from a third party who lawfully acquired it and whois under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to
The Receiving Party may disclose Confidential Information of the Disclosing Parw to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is Imni provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement ta disciose and where the arty a to prevent
mp disdusur! through appropriate legal means,
Each party shall ensure the by its agents and rep! (which, in the case of intertek, includes procuring

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain inits ardmefnrus! period required by nsqwhw ind
assurance processes, of by the testing and certification rules of the relevant

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, rwuruuun, acts of terrorism, military action, sabotage anm'ur piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and)/or lighting; explosions and fires;

strikes and labour disputes, other than by any ane or more employees of the affected party or of any suppl\er or agent of the affected

lmlnresufuul-ﬂes as providers of i internet, gas or electricity services.

For the avoidance of doubt, wherz the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force M:}eure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 [a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes of limits liability to the other party:

for death or personal injury resulting frum m f that panvoc di , officers, agents or sub- ; or
for its own fraud (or that of its di agents or

Subject to clause 10.1, the maximum awqm lnuilw of intertek in r.nnm:t, tort (including negligence and breach of statutory duty) or
otherwise for any breach of thi ‘or any matter arising out of or with the services to be provided in accordance

with this agreement shall be the amounz of charges due by the client lnmten:el: under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in cantract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

lass of sales or business;

loss of appartunity (including without limitaticn in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure 1o give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, and

from and against any and all claims, suits, liabilities (including :m!s of Imnnon and attarney’s fees) arising, dum:uv or mdtractl\i out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, ecanomic loss, and loss of or damage to intellectual Property Rights
incurred by or occurring to anv person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agen contractors an sub-

the breach or alleged breach b\« the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purparted performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reparts, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and praperty insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

The Client acknowledges that although Intertek maintains employer's liability Iruurin:!, such insurance does not caver any employees of
the Client or any third parties who may be involved in the pravision of the Services. If the Services are to be performed at premises
belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than uurty (30:\ days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to h breas

Intertek on written notice to the Cli
after a further request far payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual nr firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent Il or an takes or 3 receiver is
appointed, of any of the property or assets of the other or the mjm ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to taany ¢ other rights or remedies the parties may have,
‘the Client shall pay Intertek for all Services performed up to the date of survive

of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

in the event that the Client fails to pay any invoice by its due date anrlfur fails ta make payment

ASSIGNMENT AND SUB-CONTRACTING

Intertek melﬂmrlghl!odelegm the of its obligati and the provision of the Services to one or more of
its affiliates and/ or when necessary. also assign thi to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND RESOLUTION

This Agreement and the Proposal shall be wvcrrwd by Vietnam law. The parties agree to submit to the excusive jurisdiction of the

Vietnam Courts in respect of claim erin with this Agreement (including any non-contractual claim

relating to the provision of the Services in x:nrdanu with lh!s wument)

MISCELLANEOUS

Severability. If any pravision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed withaut the invalid illegal or
provision. If the invalidity, illegality or umMur:eaunm; is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall bacome immediately due and payable.

5.12 If the Client fails to pay within the period referred to in 5.9 above, itis in default of its nt obli d thi atter having
been reminded by Intertek at least once that payment Is due within a reasonable period. In that case, the Client is liable to pay Interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

5.13 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in s 9 above.

5.14 Any request by the Client for certain inor the invoice must be made at the time of setting out the
Proposal. A later request by the Client for :han.ns to the agreed format of the invoice or supplementary information will not discharge
‘the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detall, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by of the Client’s req
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

5.15 If actions by the Client delay wmueﬁon of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

6. INTELLECTUAL PROPERTY lIGHTS AND DATA PROTECTION

6.1 roperty w:nw into this Agreement shall remain vested in that party. Nothing in this Agreement
.smendeﬁtomsfrrarqln n«.tualep:rlvau either party to the other.

6.2 Anyuse by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names.

August 2018
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purpose of this Agreement, Intertek and the Client shall good faith t agree an alternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
joint other co-operative entity between the parties or constitute any party the partner, agent or legal

reprmmzm of the ather,

Waivers. Subject to Clause 10.4 abave, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole weemem. T?us Agmemmt and the Proposal contain rhe whole ilr!ement between the pames relating to the transactions

all previou and between the parties

relating to those lﬂﬂsx!‘ms or rhn subject matter. No gurduse order, statement or other similar document will add o or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

g&: such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

s Agreement.
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Intertek General Terms and Conditions of Services

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek :ﬂm mmt:mpdu' apwmdlnmﬂmhhmﬁmmmmzuc:j‘nkmd 's e brand names is strictly
entity (Intertek) providing the services contemplated therein. right to terminate this Agreement asa any unaurhnﬂsed
6.3 Al Intellectual Property Rights in any Reports, phs, charts, y other material (in whatever medium)

1. INTERPRETATION produced by Intertek pursuant to this Agreement shall beleu to Intertek. The Client shall rme the right to use any such Reports,

1.1 Inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purposes of this An!eme

(a) Agreement means this. agreement entereu into between Intertek and the Client; 6.4  The Client agrees and acknowledges that Intertek retains any and all proprietary rights in cnnctpu, ideas and inventions that may arise

{b)  Charges shall have the meaning given in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the

1G] means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b) provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all apgln:hh requlmmnnts of the GnPR

i) is disclosed in writing, electranically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or h this
confidential by the disclosing party at the time of such ﬂ-s:lmurz, and/or shall take all necessary technical and organisational measures to ensure the security of such data lindta guard minsl unauthorised er

(i) Isinformation, howsoever disclosed, which would- to be b\uhe receiving party. ek thrgh unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

(d) ights, trademal including t t 7. CONFIDENTIALITY

. ;:ﬂﬂ;ii.:ﬁ::?n:m:::;':;gf’::::‘;; Ugﬂi:g‘;‘;’:: ‘"”“"ﬂ“‘"’d'v Cradesecrets and atner 1 rights howsoever existing 71 Where a party (the Receiving Party] obtains Confidential Information of the other party (the Disclosing Party) in connection with this

7 3 & reement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4

[N Services means the services set out In any relevant ntertek Propasal,any relevan Client purchase arder, or anyrelevant Intertek invoce, (a) I?:ep that Confidential Information confidential, by applying the standard oiwnre that it uses for its own Confidential Information;
A5 BppRER)S, Al may comice tr (hepas tha provision Bitiisrtacol § Ripars, ... = (6] use that Confidential Information only for the purposes of performing obligations under this Agreement; a

(g)  Proposal means the proposal, estimate or f!e_qunte, if applicable, provided to the Client by Intertek relating to the Services; () notdisclose that Confidential Information to anythlrd party without the prior written consent of the waﬂ! Party.

.2 The headings in this Agreement do not affect its interpretation. 7.2 The Receiving Party may disclose the arty's Ci on a "need to know"

THE SERVICES {a)  toanylegal advisers and statutory auditors that it hascngaudiummn
Intertek shall pn:vide the Services to the Client in r.;ordame with the terms of this Agreement which is expressly incorporated inte any Ehl) tl.anw r:fr::m having regulatory ur;'us;wémqa_ummw:mﬁ:n;:ﬁ; G i ek P T ona o
Proposal Intertek has made and submitted to the Client. c] any or, officer or employee leceiving P at, in each case, at per:

22 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates, Information no less onerous than those set out in this Clause 7; and 5
notes, certificates and cther material prcpared'_bv Intertek in the cﬂulr: ull pm\ﬂd:;!g (M:Mmr:o the ?ﬁmmlmm s:i\n gﬂ; ;L!f! lhe;:ut:gl Pirtyjlslln:‘e;;!;,;? Tlr:ro:f e = affiliat |l| : ﬁ nteactons

or any other i inany i the results of any work or services performed (s) only for 2 provisions of Clauses 7.1 ai al apply to any Confidential Informa i
the Client’s use e‘r’\d benefit. (3)  wasalready in the possession of the Receiving Party prior ta its receipt from the Disclosing Party without restriction on its use or disclosure;

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, | hall (b) isor public other than by breach of this Clause 6.5;
be deemed irrevocably authorised to deliver such Repart to the applicable third party. For the purpases of this clause an obligation shall (c)  isreceived by the Receiving Pirtv from a third party who lawfully Ir,qulred it and who Is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, %’d)l %:mémmem:f devzlon;d by mc::ﬁ!w&g Ilila?:vdﬂu‘::t 1TD=:J§M;““‘ Cu;wﬂdmuali fovm bv . ot B
usage or practice. e Receiving Party may disclose ntial Information of t ing Party to the extent require w, any regulatory authors

5 The‘cl\ent acknowledges and agrees that any Services provided and/or Reports produced by intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prampt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5  Each party shall ensure the by its , agents and (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards same fram any sub-contractors) with its obligations under this Clause 7.

which may apply to product, material, services, systems or process tested, inspected or certified. The Cilent understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party. - " "

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client kawladgﬁ that Intertek may retain in its archive for the period required by its quality and

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplm agents or assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repoi Services provided.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d?sd-arge any duty 8. AMENDMENT
or obligation of the Client to any other person or any duty or obligation of any person ta the Client. 81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

3. INTERTEK'S WARRANTIES authorised signatory of each party.

.1 Intertek warrants exclusively to the Client: ) 9. FORCE MAIEURE

{a)  thatit has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force 91 Neither party shall be liable to the other for any delay in performing or failure ta perfarm any obligation under this Agreement to the
as at the date of this Agreement in relation to the provision nf!f_wSenﬂce:; ; ) = . extent that such delay or failure to perform is a result of:

(8) :::t ::l’::gsllll:‘::‘rvlwr:‘p"s be :;r:mrdt:rumn::;:rsmmimﬂt with that level of care and sl onfinarly exercised by sther companies fal war (whether deciared or ot civ war,rot,revolution acts of terarism, r|:'llil.iry action, sabotage and/or piracy;

(b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

() that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and i ¢
regulations and other reasonable security requirements made known to Intertek by!};: Ch:;l in a::iardanrg with Ciiusehl 3{{!)' i o ;ﬂnk:?:("d labour disputes, ather than by any one or more employees of the affected party or of any supplier or agent of the affected

(d)  that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any thir (d)  failures of utilites companies such as providers of telecommunication, internet,

A gas or electricity services.
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertel’s reliance on any information, 92 Forthe avoidance of doubt, where the affected partvls|ﬂ|mzhnvh|lurenrdahvauszdbylawlmenrwavonthe parwfasubcnnl:tacmr
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described abov

32 Inthe eventofa breach Mm““""""m % gatin Clause 5.1 (b ]l Kot i Pasiorm services of the type originally 9.3 Aparty whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
perfarmed as may be reasonably required to correct any defect In Intertek's performance. posci {a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

33 Intertek makes no other warranties, expresm( mtnll:d Il other and other’ lied by statute or commean law non-perfrmance of its obligations;

(including but not limited to any impl and fitness for "“"’"") are, to the fullest extent permitted by law, (b) useall 10 avoid o effect of the Force Majeure Event and continue to perform or resume performance
e:duﬂed from this Agreement. No pednmunce, oral or other ‘o In;melr[h:iuﬁmgﬁ;s;ednls of its affected obhgaﬂnns 25 s00n a5 mwnab!y passible; and
or other repi will ereate a Y uumw-se increase the scope of any warranty pr {c)  continue to provide Services that remain by the Force Maj B

4. CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this

4.1 The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.

(a)  thatit has the power and autharity to enter into this Agreement and procure the provision of the Services for itself; TIONS IABILITY

(b)  thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative g'l ::‘g:, party :."u?,gsu‘;ﬁ'mm I-'::nlrty 1o the other par
capacity, for any other person or entity; %

(€)  thatany information, samples and related documents it (or any of its agents or ives) supplies to iagents, (). lordestor pecsanal injury resulting froi the neslgence of tha garyor s directors, ofiers, employees, agents r sub <ontactrs o

t ’ (b} for its own fraud (or that of its directors, officers, employees, agents of sub-contractors).
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further 102 liabi f " " 3 §
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including breach of )or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client erwise for any breach of this agreement of any matter arising out of o in connection with the senmes to be provided in am'ﬂ

1 e e Rt i CE e e hipped prcoatd anc il be collected or dipesed of by the Ciet fa the with this seresrment hall e the amourit of chiages due by ihe clent to lalsrtek ndes this agrberen
Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples 0 Sutiect o fa!:‘;’:rw . niter pary shal b Il (o th ather i Conrat,fort (ncuding neghgence and breach o atutory ) or
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (a) lossof profits;
at the Client's cost; and (b) loss of sales or business;

(e)  thatany information, samples or other related iding without limitation certi by the Client to i it . - ¢ 2
Intertek will not, In any circumstances, infringe any legal rights (including Intellectual Pmpmymhul nfam third party. {:’, L::i:, :mmﬁg‘ﬁmmﬂ?ﬂx‘:ﬂm In‘reluticn to third party agreements or contracts)

42  Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to Idmuwledn and agree to {e] loss of anticipated savings; .
m:gﬂ:i:::l;lhis Agresment and the Proposal pricr to and as a condition precedent ta such third party receiving any Reports or the () cost or expenses incurred in relation to maklnf":pruduct recal;

VICES. (g)  loss of use or corruption of software, data or information; or
43 The Client further {h) an
y indirect, consequential loss, punitive or special loss (even when advised of their possibility).

(8) 10 co-aperate with nteri in al maters relating o the Services and sppoint 3 manages inrelaton to the Services who shall be culy 104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

autharised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

{B)  to peovide Intertek (including its agents, sub-contractors and emplayees), at Its own expense, any and al samples, information, material constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services provision of services under this agresment. *
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destrayed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such 11. INDEMNITY
alteration, damage or destruction; 11.1 The Client shall indemnify and hold harmiless Intertek, its officers, i sub-c

{€) thatitis responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items, from indm an; and all claims, suits, habilities (including costs of Impxion and attorney's fees) arising, dlr!ctly or lndlrectly out of
including but not limited to connecting pieces, fuse-links, etc; or in con: witl

{d; to provide ms(mdﬂns;ng feedback to mel::: in ﬂmelv'gannﬂl;q“ o e e i o (a) ;l:; :I:’\,rr:s :;snllamm‘r:‘v?:r‘w;wez:n::::;aumhrx!mtz:ir;t;r;ynmnl or asserted failure of the Client to comply with any law,

) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably requi i ul , fule or or govern: hority;
the provision of the Services and to any ather relevant premises at which the Services are to be pmmdld (k) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

] pnorlu Intertek of the Services, to inform | X of and ¥ and incurred by mou:umn;m arw ipersan or entity and arising in :onnecﬂon with or related to the Services provided hereunder by Intertek,

and other security i that may apply at any relevant premises at which the Services are to be provided; its officers,

&) tn notify Intertek promptly of any risk, s.:fety issues or incidents in respect of any item delivered by the Client, or any process or systems {c) the breach or alleged hruch hylhe Client nl’am« ofits ohl}nunns set out in Gamd above;
used atits premises or otherwise necessary for the provision of the Services; . (d)  anyclaims made by any mird party for loss, . se of arising relating to the

(h) toinform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be prwvllﬁr!d, including any of any Sendr.n to the extent |Im (he aggregate of any such claims relating to any one
ifns!inr.esh\:r’:!re :!r;y products, information or technology may be exported/ imported to or from a country that is restricted or banned @ :xgl:s::ds:gzlﬁl’:l':::‘slaahr:s‘ulslc;lp?n!;!r::::: I::?:mulhurimd e T TR S e RS B

from sucl nsaction; "

M in th(:‘ evemhorf the issuance of a certificate, minforr:\‘;nd a?;isa l‘ntedak immediately of any changes during the term of the certificate " :::m:::;n:&p&f:;r:ﬂ:;l::m::mzapm?f;ﬂ:}fﬁn:ﬁr::lr:;\xs:ﬁ“ﬂnyﬂwm iy condiusons clhe Cient
which may have a material impact on the accuracy of the certification; L 3 )

()  toobtain and maintain all necessary licenses and consents in arder to comply with relevant legistation and regulation in relation to the Services; (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

Reports in their entirety; 12.  INSURANCE POLICIES

(I} innoevent, will the contents of any Reports or any extracts, excerpts or parts nramﬂ:poﬂsbedhmhut:d or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and professional indem: employer’s liability, motor insurance and property insurance.

(m) thatany :rr:’d all advertising an&plnmuonal ml:;l:ls or any statements made by the Client will not give a false or misleading impression 12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.
to any third party concerning the services pravided by Intertek. 123 The Client acknowledges that although Intertek maintains employer’s liabil such d t cover of

44 Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its the Client or any third parties m:ﬁw be involved In the provision of il bl phrfcemed ot prntics
breach is a direct result of 3 failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknow! belonging to the Client or third parties, Intertek’s emplayer’s liability insurance does nat provide cover for non-Intertek employees.
that the Impan of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not.

affect the Client under this far f the Charg Clause 5 belaw. 13.  TERMINATION
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

5. CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided.

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred ta in this Agreement, and 132 This Agreement may be terminated by:

:hat th:: Aghmhme:\t shal:.gke pl’e:zdem:e m;an:l«ms a;m conditions which the Client has provided or may in the future provide to (a) either party if the other continues in material breach of any ﬁ,lm‘,n" xmpnsed upon it htr!under fof more than thirty (30) days after
ntertek, whether in a purchase order or any other documen written notice has been dispatched by that Party by rier ich breach;

52 [iviesaccegtance ot s Agrmeriarit by the CHem boouks ¢ ap safie trs ;:;';;'x s :;;::;:;; Ty St eating rstacis from the [b)  Intertek on writen norice t the Clien in the even that the Client fas to pay any involcs by ts ¢ et payment

ient ta Intertek sha emed to be concius| 5 after a further request for payment; or

5.3 The Client shall pay Intertek the charges set out in the Proposal, if or as oth for provision of the Services (c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with fts creditors or becomes
(the Charges). g subject to an administration order or (being an individual er firm) becomes bankrupt or (being a mmpany: goes Into liquidation

54 If:r;tir&:;aaan, such aﬁalar&fs and/or u;as areh:ug;u o :han": between the date of the Contract date than for the purposes of a solvent oran takes ‘or a recelver is
of the Contract, Intertek has the right to adjust tl rges accordingly. appointed, of any of the property or assets of the other or the mher ceases, or threatens to cease, to carry on business.

5.5 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate andin the 133 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

prej
manner prescribed by law, on the issue by Intertek of a valid invoice. the Client shall pay Intertek for all Services performed up to the date of termination, This obligation shall survive termination or expiration

56 The E!len‘:‘ag'ruees uit!-w:u reimburse Ié\\mek fo'r:;v el);oenm incurred by lnlen'::relaﬁng to the provision of the Services and is wholly 0' this memen!
responsible for any freight or customs clearance ting to any testing sampl . 134 of the shall not affect the accrued rights and obligations of the parties nor shall it affect any

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuznt to this Agr . Any additional pmuun which nupmssvurwlmpnmnn intended to come into force or continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis.

S8 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14, ASSIGNMENT AND SUB-CONTRACTING 5
thirty [30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services. 141 '“‘m "“";:5 the "bl_?'r:,‘" delegate the ; ; oh nd the provision of “‘45“\&095;‘;0"!“ ’{Wﬁ of
in the month. A final invoice will be issued on the date of the mmplehun of the Services. i lates and/ or sub-contractars when necessary. "“ﬂl“‘ may also assign this W"‘?’“ to any company within the Intertek group

5.9 The Client is required to pay all invaiced cti set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15, GOVERANING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. g 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction el we

5.10 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in with this {including any
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).

*;‘dl by post. ;wimvlce sent by pos(w-ll include a £25 administration fee and the paper invaice must be paid by the Client within the 16, MISCELLANEOUS
it terms referred ta in 5.9 al * .

5.11 IfIntertek believes that the ﬂ\em‘s financial pasition and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invaiid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenfarceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of aI'Iv\:r any part c’all': Services, and any Charges for any part of the Services which has already been g;mi:ml::‘{hb Agreement, Intertek and the Client shall good faith to agree an
performed shall become | Immedi-l: ue and payal

5.12 IftheC redta in 5.9 above, it is in default of it payment obligations and this Agreement after having 162 No partnership or mnql Nclhmg in this Agreemen( and no action t;km bv the parties under this Agreement shall constitute a
been mnlndndhvlmzm-k ilkmum that payment is due within a reasonable period. In that case, the Client is liable to pay interest on othe: P ty rties or any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the ouver
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam {Vietcombank) base rate plus 5%. In addition, all collection 163 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Ciient's defauit, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exereise any fight o remecly s which it Is entitled, shall not constitute a walver and shall not cause & diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice ta Intertek's right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not walegr of any sy
excess of this amount, The judkial costs comprise all costs Incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

.13 1 kel Sbject o the ot o e rworee details o the ojection must be ralsed with nteriek withinseven (7] daysofreceigtof 10,18 Othes parEy A wrking.

.13 lient objects to the contents of the invoice, details of the objection mu: ntertek within seven (7) days
electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whole Wﬂ;:' This Apnaiment ¥kl the Propiat mnum the whole Sgreement betme‘r:‘;ne parties relating to the tranucﬂ'sn:
obligation to pay within the period referred to in 5.9 above. 2 i flsiicto. e nrmal; Suek ok H i Sraer, SHLeant enilar d Iwﬂlldd! Pl‘;.

5.14 Any request by the Client for certain to inor tothe mvoi:e must be made at the time of setu?w\ the n msn:f!hlms MR&! d ubject marter, 4 burchase order, statement or other similar documen o or vary
Proposal. A later request by the Client for changes to the agreed format of th not discharge term: . . )
the Client from its abligation to pay within the period referred to in 5.9 above. Intertek Sompasin Flght to charge 2 £25 administration 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any ather party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 al respect of any such representation, warranty, coilateral contract or other assurance.

5.15 If actions by the Client delay completion of the Services, Intertek has the right to Wmmke the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or exciudes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 163 Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.

6.1  Allintellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement 169 Further Assurance. Each party shall, at the cost and request of any ather party, execute and deliver such instruments and documents and

s intended to transfer any Intellectual Property Rights from either party to the other.
6.2 Anyuse by the Client iurlhe Client’s affiliated companies or subsidiaries) of the name "Iintertek” or any of Intertek's trademarks or brand names
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take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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BAO CAO THU NGHIEM SO: VNMT20009547
Khach hang :  CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG
DI'AN, THI XA DI AN, TINH BINH DUONG

Céan ctr vao (cac) mau dai dién/ dién hinh duwoc cung cép va xac dinh trén co s& cua 16/ loai San Phadm Dét May nhw sau:

Mé t& mau thir nghiém : (A) Ad Iét nir Form & Beauty 052 HP/ CS
(B) A lét nlr Magic Wire Lite Sensation MHUDV/ AY
(C) Ad 16t ni¥ Diva 181 WHU/ EW
(D) Quén Iét nir Maximizer 819 MIDI/ HQ

Kiéu/Loai © (A) 11-496
(B) 11-1528
(C) H16-825
(D) 74-5930
Do tudi sr dung : Nhém 2
Nha san xuat/ Xuat xcr . Viét Nam
Ngay nhan mau . 09/03/2020
Ngay bat ddu thir nghiém  : 09/03/2020

Thir nghiém thye hién: Theo Quy Chuan Ky Thuat Quoc Gia v& mirc gidi han ham Irong formaldehyt
va cac amin thom chuyén héa tir thubc nhudm azo trong san pham dét may (QCVNO1/201 7/BCT) vui
long xem két qua thir nghiém sau day.

KET LUAN:

Két qua thr nghiém (cac) mau dai dién/ dién hinh duoc cung cép va xac dinh trén co s& cla 16/ loai San Pham
Dét May PHU HOP Theo Quy Chuén Ky Thut Quéc Gia v& mikc giéi han ham luvong formaldehyt va céc amin
thom chuyén hoa tir thubc nhuém azo trong san pham dét may (QCVN 01/ 2017/BCT)

Fham dinh & Phé duyét:

GIAM DGC CHUNG NHAN
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Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires:
ment means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
Is disclosed In writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclasure; and/or
s information, howsoever disclosed, which would- be

tobe
or B

the receiving party.
), patents, patent applications (including the right
ather like rights howsoever existing

Pre
to apply for a patent), service marks, design rights
Report{s) shall have the meaning as set out in Clause 2.3 below;

63

6.4

Intertek General Terms and Conditions of Services

Mwnmmm&wammdmmwmnehmmhumdlmm—b

and Intertek reserves the right to terminate this as a result of any such

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other maten:l {in whatever medium)

produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,

document, graphs, charts, photographs or other material for the purposes of this A,yeemem

The Client agrees and acknowledges that Intertek retains any and all s and that may arise

during the preparation or provision of any Report {including any deliverables pnmded by rntmzk ln tbe ::hznt} and the provision of the

Services to the Client. parties shall observe all statutary provisions with regard to data protection including but net limited to the
f the General Dat: Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necessary technical and organisational measures to ensure the security of such data {and to guard against unauthorised or

unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement} it shall, subject to Clauses 7.2 to 7.4:

bvammmis...m.,

e e ook a0 1 vt Clent urchide ondes, or i relevajit eestek vk, f) ke thatConfdetl nformation confidential, b polin thesandardof e that K vesor s own Confdentalnfonmatn;
P use that Confidential Information onl ses of performing obligations un Agreement; and
;,',:"“'hea;i',""“l"‘ the proposal, estimate or fee quote; ¥ apphicable, °'°"'°°d 0 thie Count oy Itk s Atog e Seevican; fe)  not disclose that Confidential Information to any third pmv without the prior written consent of the Disclosing Party.
&5 in this Ag Sohioxsectits 72, The Recerving Party may d on a “need to know” basis:
THE SERVICES (a)” toany legal advisers and statutary auditors that it hi; lnpudinr
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorparated inta any (6] toany regulator having regulatory or supervisory authority aver lBhuSlMl
Proposal Intertek has made and submitted to the Client. {c}  toany director, officer or employee of the Receiving Party provided llu!.inuch case, the Receiving Party has first advised that person
!rr;;h;euzm of any ﬁo:vm kbenzeenhlhe terms Mth\s Asreemem and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
rvices provid Intertek under this estimates, Information na less onerous than those set out in this Clause 7; and
notes, certificates and other material W!parl!d by Imzrl:h \n the course ul providing the Services to the Client, together with status {d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
i any other any work or ser (Report{s)} shall be only for 73 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. {a)  was already in the possession of the Receiving Party prior ta its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b)  isor becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Repart to the applicable third party. For the purposes of this clause an obligation shall [} u received by the Receiving va from a third party who lawfully acquired it and who is under no abligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d) ; g Party without access to
usage or practice. 74 The Receiving Party may dis:luse Confidential Information of the Disclosing Party to the extent required by law, any regulatory author
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, rp‘row;‘:d that the Receiving nn':-r hisllvr:\:i g m;mn; Pa"rx
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement ta disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by its agents and (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations und!r this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any | R!pert: Issued by Intertek is limited ta the facts and representations set out in the Reports which represent Intertek's review and/or Confidential Information by the Diiclmmg Party.
f 2 samples and/or ather materials in existence at the time of the performance of the Services only. 7.7 With respect to the Cli hat Intertek may retain in its archive for the period required by its quality and
Cllen! is re;ponslble for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or auufance pfocms or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to pravide iices pursuant to this Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMEN!
oriohiigationaf the Cllent to'iny citierperson orany diity.or obngation of oy versan to the Clierit 81 Noamendment to this Agreement shall be effective unless It Is In writing, expressly stated to amend this Agreement and signed by an
lmnr:x‘swmnﬂnlm . authorised signatory of each party.
Intertek warrants exc 1o the Client:
9.  FORCE MAJEURE
:;':t':;’:;:’:m ar) ‘“""“I‘:::,:g:" ':"Z""" "’“'"‘r"‘;““:e"‘“ Rwill comply with relevant legistations and reguistions in force 9.1  Neither party shall be Iml:'lu to the other for any delay in perfarming or failure to perform any obligation under this Agreement to the
o extent that such delay or failure to perform is a result of:
l:?,t'&::ss:;:lzswgls ‘b.:‘dpa!e’r:?:;l::idu::c:mn;\;n;i;r.ansistem with that level of care and skill ordinarily exercised by other companies ::‘) war (wrsfh" dzd";d or ﬂﬂ‘:h civil war, ﬂa,:'h zav:llmon, acts of be"rmrism. :"mn"h i :“my andfor piracy;
; y o . natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
r:su';“ﬂ;‘ and mh:é re:;enahlle SECU"WJ":'EGU'FIIMINUIENIHQ k;:wn to Irimn;“ b,‘,'”:f ﬁlﬁ“ mf"'ﬁrda"cfp‘:“h m\;‘“h‘ 3'!2‘ 3 (e} ;tﬂ::s and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any U (d)  fallures of utiities companies such as providers of WkiaE -
, gas or
party. This warranty shall nat apply where the infringement Is directly or indirectly caused by Intertek’s reliance on any information, 82  Forthe avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
samples or other related documents provided to Intertek by the Cllent (or any of its agents or representatives). shall anly be  Force Majeire Event (s defined below) where the subcontractor s afected Iwnr\!ofrhe events described sbove.
In the event of a breach of the warrant::det out in Clause 3.1 (b), Intertek ihali. :‘IJN own expense, perform services of the type originally 9.3 Aparty whose performance is affected by an event described in Clause 9.1 (2 Force Majeure Event) shal
rmed as may be reasonably required ta correct any defect in Intertek's performance.
Intertek makes n other warranties, express ar implied. All ather warranties, conditions and other terms implied by statute or common law (@) wﬂmﬂ'}mﬁi‘ﬂg@:‘;&mm‘ of the Force Majeure Event and the cause and the likely d“"‘”“ of any consequential delay or
Ex‘;‘:&%’:‘;‘gﬂﬂm “;""N'a‘ ;;;," i i and fitness for FUTWRI are, to the ""::::_;:‘:ﬁm"::"; hl;:: (6] :'u all reasonible to avoid or mi a,,; h he':lmngrrhe Force Majeure Event and continue to perform or resume performance
Eome CONIOGE, ¢ e its affected obligations as soon as reasonably passible; ar
tors, or other rep will create awarmnwmalhmse mr.rease the scope of any warranty provided. (c)  continue to provide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS. 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: i o i Agreement by giving at least ten (10) days’ written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for lisel 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
thatitis e Ser for its own account and not as an agent or broker, or in any other representative 10.1 Neither party excludes or limits liability to the other
. party:
capacity, for any oﬂler oe!son or endw‘
thatany related d t {or any of its agents of repre ' )suppligs i lnlmekllndudln!maseﬂu. (:) ::ﬂ:?:nwh:emlglrg;mmu?mlhenegl}len:enimal partvrnl its directors, officers, employees, agents or sub-contractors; or
b-contractors and ) is, tru te representative, lete and is not misleading in any respect. The Client further (o} { rectors, officers, employees, agents or sub-contractors).
e re. o ““F‘“\'“‘ - Lilies WELUIRE fgv STt SOMPINLE & T 102 Subject to clause 10.1, the maximum aggregate liabllity of intertek in contract, tort (including negligence and breach of statutory duty) or
acknowledges that Intertek will rely on such information, samples or other related documents ‘“‘ '“‘“"’" provided by the Client erwise for any breach of this agreement ar any matter arising out of or in connection with the schzs 1o be provided in accordance
{without any duty to confirm or verify the acouracy or completeness thereaf) in order to provide the with this agreement shall be the amount of charges due by the client to intertek under this agreeme
that any samples provided by the Client to Intertek will be shipped pre-paid and will be culh:ded of d:sposed of by the Client (at the 103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negHunu and breach of statutory duty) or
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples AbC e or sy
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (8] lossof profits;
anhtcilenlsr.m and . "
(b) loss of sales or business;
that any samples or other lated lmdudlng wllhou! limitation certificates and reports) provided by the Client to . 1 . . &
Intere il no, I any Iteinge ry ega s Property Rghs) of any e paty 10 105t poportake ook kg Tl 5 A A A O
In the event that the Services provided relate to any third party, the Client shall cause any such third party to ackmwledxeandaﬁn to {e) loss of anticipated savings; 2
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the {fl  costor expenses ,mmd]nuhnmmmmn“ product recall;
benefit of any Services. i i , d
g] loss of use or corruption of software, data or information; or
The Client further agrees: (h)  any indi i i ibil
" y indirect, consequential loss, punitive or special loss (even when advised of their possibility).
1o co-operate with intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly 104 Any claim by the client against intertek ject to the pr of this clause 10) must be made within ninety (90) days after the
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim. failure 10 give such natice of claim within ninety (90) days shall
10 provide intertek (including its agents, sub- and at it xpense, any and all samples, information, material a bar or Irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other of the sufficient ta enable provide th p,mn of services under this agreement. ! i >
in with this The Client that any samples provided may become damaged or beduvwcd in the
course of testing as part of the necessary testing process and undertakes to anyand all for such 11
alteration, damage or destruction; 111 The m«: shall indemnify and hald harmiess Intertek, its office
that it r providing to be tested together, where with any specified additional items, from and against any and all claims, suits, liabilities (including wsts of Hﬂgaﬂen and mornevsfm] arising, ﬂlrec!!v or mdhgcw, out uf
including but not limited to connecting pleces, luse-lmb,el:, or in connection with:
and feedback to timely manner; (a)  any claims or suits by any governmental autherity or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premmsas may be reasanably required for ardinance, regulation, rule or order of any gavernmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b} 5'"'\"5 or suits for personal injuries, loss of o damage to property, economic loss, and loss of o damage to Intellectual Property Rights
prior to intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
and other that may apply at any relevant premises at which the Services are to be provided; its officers, agen an sub-
to notify Intertek promptly of any dsk_salm issues of incidents in respect of any item delivered by the Client, or any process or systems ¢} thebreach or alleged breach bv‘h!f.ll!mﬂlanvahts nh\lgaﬂms setout in Clluselabme.
used at its premises or otherwise necessary for the provision of the Services; (d)  anyclaims made by any third party for e an o the performance,
o infarm Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, induding any purported performance or non-performance of any Services to the extent that the aggregate of any such caims v!htiws to any one
instances where any products, information or technology may be exported/ imported ta or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above; .
transaction; (e} any claims or suits arising a5 a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
which may hmnmazﬂlal impact on the a::un:vel the certificatian; (f)  any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
1o obtain order to cof with relevant legistation and regulation in relation to the Services; {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
that it will not use any Hapons tssu;d by mmzk jpursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; : 12.  INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts D'F‘m‘-"“"i‘“ems""'“"M“’“’F”h”"‘!" without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
u':rmn =unn:er!|:l of Imzmklﬂm consent not ta be unreasm'ab’v wmhhem !:vﬂl“:eﬂsgnt:. o ot v falieor miskeadeg Impression professional indemnity, employer’s liability, motar insurance and property insurance.
thatany and al e rent wil eESioH 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
to any third Dimcoﬂﬂf’l"'s‘"ﬂmﬂs provided "l'"‘“‘!“ 123 The Client acknowledges that although Intertek maintains employer's liability insurance, such of
Intertek shall be neither in breach of this Agreement nor liable ta the Client forany braa:hlcl r)!:s Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to bg p=rlmm:d ,‘ p,mm
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek's employer’s liability insurance does not provid for non-Intertek
that the impact of any failure by the Client to perform its cbligations set out herein on the pravision of the Services by Intertek will not 3l HATION
i e f the Ch: t to Clause 5 below. . TERMI
WH6ct 11 CRer'd G jgutiant intler this Afresment forpayWest of e Chanpes pariusn - 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the I:rms ind subject to the conditions set out or referred to in this Agreement, and 13.2 This Agreement may be terminated by:
that this shall take over any t which the Client has provided or may in the future provide to {a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order or any other dm"“!"‘ written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unleseaccaprance :1.%':1:';"“";“3; gthe t’-llu;-:‘!e ocolts &t An gatlir e, submission ;f' gmﬁzﬂ iy other testing material from the (b} Intertek on written natice ta the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
lient ta Intertek s| jeeme: conclu! nce of the Client’s acceptance i ) after a further request for payment; or
'[ﬂ'\‘eﬂci‘!ﬂl: shiall pay Intertek the charges set out in the Proposal, if or as otherwise far provision of the Services (c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
the Charges). subject to an administration order or (being an individual of firm) becomes bankrupt or (being a company) goes into liquidation
lv"fu-r-'rJr::sn ra‘nu::sln::: ':sn:mx‘;”;{‘f r-;? a‘r: hs:ged to :hanls :;memhuwluslm date of the Contract and th d y han for the purposes of a sthmng ) oran e takes :‘r or a receiver is
of the Contract, Intertek has the ri 0 adjus A/ges accofdl ¥ 4 2appointed, of any of the propen.‘fnramtsniH\ealheroﬂh!mrumuru\realmlnum 1o carry on business.
The Charges . The Client shall pay any applicable taxes on the Charges at the rate and in the 13.3 Inthe event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
manner prescribed by law, on t"! fssue by 'ﬂ‘!ﬂ!’lﬂf avalid invoice. - g the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
The Client agrees that it will hﬁ ke Wmnlekrelmngmd!e provision of the Services and is wholly nimhw:eml:n
responsible for any freight or customs clearance relating to any testing samples. 134 Any of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Chars:s rinm rh;’ total Lw to :e paid bvlzm Client for the Services pursuant to this Agreement. Any additional work performed provision which is expfﬁsiv or by implication intended to come into force or continue in force on or after such termination or expiration.
mnlr:t‘:;t:hammm l’hiz U?:n‘: lgaa:m?;g':maﬁemes. if any. For Services provided over the course of a period of greater than 14, ASSIGNMENT AND ING L .
thirty (30) days the Client agrees that at the end of invaice for the cost of the Services provided 141 '"‘H.;Ekf?*f‘f:ﬁmﬂm dﬂ‘&ﬂe’:he b. : i and the provision of the Ser :lﬁl'l‘! r:mnrllr‘mr!n
in the month. A final invoice will be issued on the date of the completion of tha Seivicet. its affiliates a:;u,';w ntractars when necessary. Inlzmz may also assign t u.weemcm to any company within the Intertek group
The Client is required to pay all invoi without any discount or set-off no later than thirty (30) days after the invoice ©on natice to ent.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by intertek. 15.1 This Agreement and the Proposal shall be governed by \ﬁetnam \aw The Nrﬁes uru to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim (including any non-contractual claim
delivered to the Client upan receipt of such :;Ln:il. Intertek dis under no Dbfl-gaﬁ:hn u‘? fulﬁlaniv request by t;: m‘;n;:w h: ;é;:e: cq;:hvlm mu relating to the provision of the Services in accordance with '_hls,lgrggmgnl)
sent by post. Any invoice sent hypos! will is de 3 £25 administration fee al e paper invoice must be pai L nt within the 16.  MISCELLANEOUS
credit terms referred to in 5.9 above.
If Intertek believes that the Cliant’s financial position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish ;gmmgp‘:.r additional ;pecuﬂw in a form to be determined by Intertek and/or makg an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, pravision. If the invalidity, illegality or unenforceability s so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good faith to agree an
performed shall become immediately due and payable. . arrangement.
If the Client fails to pay within the period referred toin 5.9 above, itis in default of its and thi after having. 162 No or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest an partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 16.3 Waivers. Subject to Clause 10.4 above, the failure of any party ta insist upon strict performance of any provision of this Agreement, o to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
;“'“"_'{‘:';";1";“"; ""(d,“‘:l'“" ‘B?‘:l?‘f"p"‘: 2l costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 16.4 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
‘oreign Trade of Vietnam (Vietcombank) base rate. 10 the ther party In writing.
g::;ﬁ“m;f éﬁ."'&i’:ﬁ“ﬁ&'ﬁ" vhm;iﬂﬂ E::‘geen a:cn:::dh;:ybs:ud:?\dg‘u::::: ﬂ?&?ﬁéflﬂ:’éﬂ?ﬁ:ﬁ‘ﬂ 165 Whole Agreement. This Wﬂ'e"‘ and the Proposal contain the whole agreement bﬂwrerl the parties relating to the transactions
Skigatin ta pay within the periad refermed (o e 5.8 sove. D e T o e
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the it iag e thosd Lo s or that subject mal o purchase order, Y
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement.
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right ta reject such an invaicing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A persan wha Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
that party. Nothing in this 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

Al \nunechulvropmynuhtsbdmgmw a party priof toentry |
is intended to transfer any Intellectual Pr Rights from either party to the other.
Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek’s trademarks or brand names.
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take such other actions in each case as may be reasonably requested from time to time In order to give full effect to its obligations under
this Agreement..




iNntertek

Total Quality. Assured.

BAO CAO THU NGHIEM

NGAY: 11/03/2020

Két qua thir nghiém

SO: VNMT20009547

Mau thir nghiém Tiéu chuan Két qua
ISO 14184-1: 2011: Textiles — Determination of formaldehyde —

(A), (B), (C), (D) Part 1: Free and hydrolyzed formaldehyde (water extraction DAT
method)
EN 14362-1:2012: Vat liéu det — Phuong phap xac dinh cac amin

(A), (B), (C), (D) thom chuyén hoa tir cac chat mau azo — Phan 1: Phat hlen wec bAT
str dung cac chat mau azo bang cach chiét va khéng cén chiét xo
EN 14362-3:2012: Vat liéu dét — Phwong phap xac dinh cac amin
thom chuyen héa tir cac chat mau azo — Phan 3: Phat hién viéc

(A). (B). (C). (O) str dung mét sd chat mau azo co thé gidi phong ra 4- Bar
aminoazobenzen

Thir nghiém thwe hién

1. Thir nghiém ham lwgng Formaldehyt trong san pham dét may

Theo 1SO 14184-1:2011—- Vat Liéu Dét — Xac dinh Formaldehyt — Phan 1
1T S o Két qua Gi®i han max
Mau thir nghiém (ma/ka) (ma/kg)
1 (A) Ao 16t nir Form & Beauty 052 HP/ CS (11-496) <5 75
2 (B) Ao I6t nir Magic Wire Lite Sensation MHUDV/ AY (11- <5 75
1528)
3 | (C) Ao 16t ni» Diva 181 WHU/ EW (H16-825) <5 75
4 | (D) Quén l6t ni Maximizer 819 MIDI/ HQ (74-5930) <5 75
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1  Inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a)  Agreement means this agreement entered into between Intertek and the Client;

(b} I:hargu shall have the meaning given in Clause 5.3;

(<) means all in whatever form or manner presented which: (a) is disclosed pursuant 1o, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

(i) s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dndasurl:, and/or

(i) is information, howscever disclosed, which uuiﬁ- tobe wmp receiving pai

{d) Intellectual Property Right{s) means rk i ), patents, patent (mcludmg the right
to apply for a patent), service marks, design rights (reglstered or um:aistmd) trade secrets md other like rights howsaever existing

{e] Report(s) shall have the meaning as set out in Clause 2.3 below;

{f)  Services means the services set out in any relevant Intertek Propnul any ulevant (Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or inciude the provision by Intertek of a Repor

(8) Propasal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

1.2 The headings in this Agreement do not affect its interpretation,

2. THE
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

2.2 In the event of any inconsistency between the terms of this Agreement and the Propasal, thn t:rrru ul the Proposal shall take precedence.

23 The Services provided by Intertek under this and any estimates,
notes, certificates and other material prepared by Intertek in the course of providing Lhe Semr.es to the Client, together with status
or any other in any form d the results of any work or services performed (Report{s)) shall be only for

the Client's use and benefit.

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third pa: or the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Inlmek itis implicit from the circumstances, trade, custom,
usage or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reports pl’odu::d by |n|:mzk are done so MINn m limits anne
scope of work agreed with the Client in relation to the Preposal and pursuant to the Clien the. such
instructions, in accordance with any relevant trade custom, usage or practice. The clmn( further agrees and admuwled"s that the
Services are not necessarily designed or Intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, dacuments, samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

27  Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any cther person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a)  that it has the power and autharity to enter into this Agreement and that u will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

(b}  that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

fc}  that it will take reasonable steps to ensure that whilst an the Client’s premises its personnel comply with any health and safety rules and

and other secu made known to Intertek by the Client in accordance with Clause 4.3(f);

(d)  that the Reports produced in relation m (he Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

32 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

33  Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or comman law
(including but not limited to mv:mplln‘- warranties of merchantability and fitness for purpase) are, ta the lulbenmem permitted bth.
u:luded from this oral or other or advice

Melher will create a warranty or pe of any warrantv provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

41  The Client represents and warrants:

(a) thatit has the power and to enter into this and procure the provision of the Services for itself;

(b} thatitis securing the ion of the Services for it 't and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

fe)  thatany information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (inciuding its agents,
sub-contractors and employees| is, true, accurate representative, complete and s not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents. and maurlals provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order 1o provide the

(d)  that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dlspused of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

(e) thatany pl other related (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to iudmuwieue and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

4.3 The Client further agrees:

(a)  to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autharised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide intertek lincluding its agenu, b- and atits expi , any and aﬁ samples, information, material
or other f the provide the Services
in accordance with this A;reemem The Client acknowledges that any umpln pmvidpd may b!wme damued or be destroyed in r}n
course of testing as part of the necessary testing process and undertakes ta from any and all for such
alteration, damage or destruction;

{c) thatitis resp for providing th les/ to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

(d) to provide instructions and feedback to Intertek in a timely manner;

(e} to provide Intertek (including its agents, sub-contractors and employees) with access to its premuses as mav be reasonably required for
the provision nl the Services and to any other relevant premises at which the Services are to

(1 prior premises for of the Services, m;ahll i health and safety rules and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;

(g) to natify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the pravision of the Services;

to inform Intertek in advance of any applicable import/ expart restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

(i) inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

() toobtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to

(k)  that it will not use 2ny Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute sucﬂ
Reports in their entirety;

() innoevent, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written wnwu of Intertek lsu:h consent not 1o be unruwnab&y withheld) in each instance; and

that any and all made by the Client will not give a false or misleading impression

to any third party concerning |he services prmm by intes rt

4.4 Intertek shall be neither in breach of this Agreement nar liable to the Client for any breach of this Agreement if and ta the extent that ns
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknow!
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will rm
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

(b}

(m]

5.2 Unless acceptance of this Agreement by the Clnmt ‘occurs at an earlier time, f any ather the
Client to Intertek shall be deemed to be the Client’s f this

5.3 The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise for provision of the Services
(the Charges).

5.4 If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

5.5 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

5.6 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

for any freight or custs clearance fees relating to any testing samples.

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

5.8 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month intertek will issue an invoice for the cost of the Services provided
in the manth. A final invoice will be issued on the date of the completion of the ces.

59 TheClientis requi payall ed nts without any discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

5.10 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invaice sent by post will include a £25 administration fee and the paper invaice must be paid by the Client within the
credit terms referred to in 5.9 above.

5.11 if intertek believes that the Client’s financial position and/or payment perft ustifies such action, the right to demand
that the Client immediately furnish security or additianal security in 3 form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

rmed shall become immediately due and payable.

5.12 Ifthe Client fails to pay within the period referred toin 5.9 above, itis in default of ligations and this after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam [Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial casts comprise all casts incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

5.13 I the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

5.14 Any reguest by the Client for certain inor 10 the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the Invoice or supplementary information will nat discharge
the Client from its obligation ta pay within the period referred to in 5.9 above. Intertek reserves the right ta charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a ujecuon by Intertek of the Client's request will not
exempt the Client from its obligation to pay within the period referred toin 5.9

5.15 If actions by the Client delay completion of the Services, Intertek has the right to \rmuu:meclbenl!m the cast of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION :

6.1 Allintellectual Property Rights belonging to a party prior to entry inta this that party. Nothing in this
is intended to transfer any Intellectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names
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Intertek General Terms and Conditions of Services

formremnmbemappmndmwrmbylnuneh Any other use of Intertek’s is strittly e
and Intertek reserves the asa resuft of am-wd- umulhnm:d
All Intellectual Property Rights in any Repons graphs, charts, P any other material (in whatever medium)

produced by Intertek pursuant to this Agreement shall belong to Intertek. The CIlen( sh:tl have the right to use any such Reports,

document, graphs, charts, photographs or ather material for the purpases of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the

Services to m Client. Both parties shall observe all statutory pravisions with regard to data protection including but not limited to the
of the General Data ion 2016/679 ('GOPR'] and shall comply with all applicable requirements of the GDPR.

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or

unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dlulmmg Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.

keep that Confidential Information confidential, by applying the standard of care that it isen for its uwu :nnﬁdenzial Information;

use that Confidential Information anly for the pu of pes thi

not disclase that Confidential Information to any third partywl!hnul the prior written :nnsml of the Desclus‘nl Party.

The Receiving Party may disclose the Disclosing Party's Confidential Inrnrmauon on a "need to know™ basi:

to any legal advisers and statutory auditors that it has engaged for i

to any regulator having regulatory or supervisory authority over its buslness

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subslﬂlanes, affiliates or subcontractors.

The provklons of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no nhh:aﬂun restricting its disclosure; or

Is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Infarmation of the Disclosing Party to the extent required br law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the meMng Party has given the Disclasing Party

prompt written notice of the requirement to disclose and where possible given the Disclasing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the bv amts and L (which, in the case of Intertek, includes procuring

the same from i use 7.

No licence of in'r Intellectual l'mpemi ma.hu is given in respeu o! any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

‘With respect to archival storage, the Client in in its archive for the period required by its quality and

assurance processes, or by the testing and certification ruiu nf the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and.rnr piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and

smhs and labour disputes, other than by any one or more employees of the affected party or of any suppuer or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure o delay on the part of a subcontractor

shall anh/he aForce Maieure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably passible; an:

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the dxv on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party exciudes or limits liability to the other party:

for death or personal injury resulting from the negligence of that panv or its dnrenaq, officers, , ‘agents or sub-

far its own fraud (or that of its directors, officers, employees, agen:

Suhjeﬂ to clause 10.1, the maximum aggregate liability of imenek in cmmc; tort [muuding negiigence and breach ormm:wv duty) or
any breach of this agreement or any matter arising out of or with the to be provit

umh this agreement shall be the amount of charges due by the ciient to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to good«m or reputation;

loss of anticipated savings;

cost mupemulnmm-d in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss lmn when advised of their possibility).

Any claim by the dlient against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the

client becomes aware of any circumstances giving rise to any such claim, failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hald harmiess Intertek, its officers, sub-contractors

from and against any and all claims, suits, liabilities (including costs of liﬁnauun anﬂ anamzys fees) arising, d\remv or mdlrmiy. out of

or in connection with:

any claims or suits by any governmental authority or others.for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any gavernmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any persan or entity and arising in connection with m- related to the Services provided hereunder by Intertek,

its officers, agents, an sub-contractors;
the breach or alleged breach by the Client of f any ufnts bblngauuns set out in :lauxel above;
any claims made by any third party for loss, d nature g 1o the perf
nr any Senrlﬂs m me extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this A]r!pmem and

any claims arising out of or relating to any third party's use of or reliance on any Report: nalyses, of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the R N!poﬂs,!fapgllcable

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance whn:h includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are ta be performed at premises

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide caver for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to u.e Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written nafice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
n for the purpases of a soivent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is

appointed, cf:nvni the progem or assets of [M oﬂm or the other ::isﬁ,oﬂhmllrﬂ! 1o cease, to carry on business.

In the event of for ejudice to any other rights or remedies the parties may have,

;b{e Client shall pav Intertek lurall Services performed up to the date of lermlnauun ths obligation shall survive termination or expiration

uusAguume

shall not affect the accrued rights and nhiluuvns of the parties nor sharl || amen <t any
pﬂwkmn which is uprenly or bv impl-cauon intended to come into force or cantinue in fi aher such

ASSIGNMENT AND SUI ING

Intertek reserves the right to delegate the perf of its and the provision of the Services to one or mare of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreemen( to any company within the Intertek group
©on notice to the Client.

DISPUTE
This Agreement plogrls Proposal shall be govemuf by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or clai ofor (including any non-contractual claim
relating to the provision of the Services in a:mrdm:e with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such grouision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or ather co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

‘Waivers. Suh]ect to Clause 10.4 abave, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right ar remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations.

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Mmh Agreement. This Agrumm and the Proposal contain the whale unemem between the parties relating to the transactions
this all previous agr and between the parties

relating to those transactons o that subject matter. No purchase order, statemant or other similar docament will 30d t0 or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents

take such other actions in each case as may be reasonably requested from time to time in arder to give full effect to its obligations under

is Agreement.
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Total Quality. Assured.

BAO CAO THU NGHIEM

NGAY: 11/03/2020

SO: VNMT20009547

2. Thir nghiém ham lwgng amin thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Theo EN 14362-1: 2012
Theo EN 14362-3: 2012

Mau thir nghiém: (A) Ao I6t nir Form & Beauty 052 HP/ CS (11-496)

Intertek Vietnam Ltd.

District, Hanoi, Vietnam.

Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
www.intertek.com

T . £ £ o Két qué
Danh muc héa chat So CAS Gi&i han (mg/kg)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 - <5
2. | Benzidin 92-87-5 40 =3
3. | 4-clo-o-toluidin 95-69-2 - s
4. | 2-naphtylamin 91-59-8 og =
; - ; 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 = -
7. | 4-cloanilin 106-47-8 au G
ey 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenylmetan/ 4,4’-metylendianilin 101-77-9 ua =5
3.3-diclobenzidin/ 3,3-diclobiphenyl-4,4'- A =
10. - 91-94-1
ylendiamin
iR - B 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 al =g
13. | 4,4-metylendi-o-toluidin 838-88-0 2 =
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 30 =
15. | 4.4'-metylen-bis-(2-clo-anilin) 101-14-4 30 <5
16. | 4,4-oxydianilin 101-80-4 Bt eh
17. | 4,4"-thiodianilin 139-65-1 e 2
P : 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenyiendiamin 95-80-7 Be =
20. | 2,4,5-trimetylanilin 137-17-7 o =5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 3 =
22. | 4-aminoazobenzen 60-09-3 30 %3
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Chargu shall have the meaning given in Clause 5.3;
means all in whatever farm or manner presented which: () is disciosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed In writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howscever disclosed, which would- reasonably be considered to be confidential by the receiving party.
Intellectual Property Right(s) means patents, patent (including the right
to apply for a patent), service marks, design hcms (registered or unrcgrs!en:d:\, trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
means the services set out in any relevant Intertek Proposal, any mrmm Client p , or any In
as applicable, and may comprise or include the provision by Intertek of a Repol
Proposal means the proposal, estimate or fee quote, if applicable, provided to lhe Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

'THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of lhlsumemem and the Propasal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this data, estimates,

notes, nerriﬁam and other material prepared by lmmek In (he course of pruv\dml the Services to the Client, together with status
other inany farm the results of any work or services performed (Report{s}) shall be only for

the Clbent‘s use arvd benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges 2nd agrees that any Services provided and/or Reports vrudu:ee by Intertek are done so wnnm U:: Tirnits umm

scope of work agreed with the Client in relation to the Proposal and pursuant to the Clien in th

instructions, in accordance with any relevant trade custom, usage or practice. The cllent further agrees ana xhnwled.:s thm the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issuasby Intertek is limited to the facts and in the Reports which rep Intertek’s review and/or

analysis of facts, information, dacuments, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client ta any other person or any duty or obligation of any person 1o the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies.

providing fike services under similar circumstances;

that it will take mwnahh steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and otl made known to Intertek by the Client in accordance with Clause 4.3(f];

rha: the Reports pmduced in relation to (he Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s perfurmanc:

Intertek makes no other pr implied. All other by statute or common law

(including but nn! limited to any im plied and fitness for purpose} are. 1o the fullest extent permitted by law,

ududed rom t! No oral or other Intertek (including its agents,
orauwr will create a warranty or nmarvmse increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, Ier any other person or entity;

that any infor , samples and related it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty ta confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. in the Nll\l that such samp!ﬁ
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Intertek Genera;_l Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand names is strictly prohibitedbd
and Intertek reserves the right to terminate this Agreement mediatelyasaresukaawm unauthorised use.
All Intellectual Property Rights in any Reports, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belnn. to intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or ather material for the purpases of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and Inventions that may arise
during the preparation or provision of any Report (including any deliverables provided b\' Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the

of the General Data ion 2016/679 ('GDPR'JInd shall r.omnlv with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection wi otherwise in connection with this Agreement, it
shall take all necessarv technical and organisational measures to =mure the security oi such data tand.m,;uard against unauthorised or
unlawful loss, damage to such data) in line with the GDPR.
coNHDENern'
Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connaction with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information lential, by applying the standard of care that it uses for its own Cmﬂdm' Information;
use that Confidential Information only for the purposes of
nat disclose that Confidential Information to any third party without the prior written consent of the D\sdnsmg Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know™ basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its huslms.
o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or submnmnnn
The provisions of Clauses 7.1 and 7.2 shall any

the Disclosing Party

was already in the possession of the Receiving Party i
is or becomes public knowledge other than by breach of lhisﬂluuﬁ 6

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
pmmp( written ndﬁee of the muumnent to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

on its use or

Each party shaﬂ msure the by its s and

the same from any ) with its ‘this Clause 7.

Mo licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client that retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules af the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it s in writing, expressly stated to amend this Agreement and signed by an
authorised signatary of each party.

FORCE MAJEU

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrarism, military action, sabotage andjor piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods andjorllgh“ng, explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on thé part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcmuactorls:ﬂx!edbrmenfﬂ:mnu described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shal

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely d'urihnn of any consequential delay or

non-performance of its obligations;

use all to avoid or mitig: effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors),

Sublect 1o clause 10.1, the maximum aggregate liability of intértek in contract, tort crmudmg negligence and breach of statutory duty) or
ise for any breach of this agreement or any matter arising out of or in connection with the services ta be provided in accordance

wuh this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the otfier in contract, tort {including negligence and breach of statutory duty) or

r any:

are not collected or disposed by the Client within the required thirty (30} days period, Intertek reserves the rigl samples,

at the Client’s cast; and

that any information, samples or other related limitation and ) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (Including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further

to co-operate umh |n|mgk in all matters ulat(ng to the Services and appoint a manager in relation to the Services who shall be duly

1o pi to behalf of the Client and to bind the Client contractually as required;

to pravide Intertek (including its agenu. sub-contractors and empl ), at its own expense, any and all samples, information, material

or other necessary for f the Services in a timely manner sufficient to enable Intertek to provide the Services.
with this Agr . The Client that any samples provided may become damaged or be destroyed in the

wurselﬂl!mnn as parmlﬂ‘enecessawtemng process and to h any and ility for such

auerariorl damage or destruction;

that i for providing th to be tested together, where appropriate, with any specified additional items,
lnduuinl but not limited to connecting pieces, fuse-links, etc;
and feedback to a timely manner;

to provide Intertek (including its agents, sub-contractors and empinvezs) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to mzeﬂek attending any premises for the performam: of the Services, ta inform Intertek of all applicable health and safety rules and
and otherr that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, szl!l'v fssues or incidents in respect of any item delivered by the Client, or any process or systems.

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in lhr event of the issuance of a certificate, to inform and advise Inlmek immediately of any changes during the term of the certificate

ich may have a material impact on the accuracy of the certification,;

ta obtain and maintain wtomwm@mntwmmmzmmrdmnmuum

that it will not use any Reports -ssued by Intertek pursuam to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, arts of any or published

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misieading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also a

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement hv the Client occurs at an earlier time, submission of samples or any other testing material from the

prior

Client to e deemed to b evidence of the Client’s acceptance of this Agreement.

The Client )h'ill pay Intertek the charges set out in the Proposal, if or as otherwi for provision of the Services
(the Charges]

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the ion di

(a)
(b)

(c)
(d)

1.2

1n1

122
123

13.
131
132
(a)
(b}
]

loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to nodm l or reputation;
loss of anticipated savings;
cost or expenses Jnmrred ln relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their passibility).
Any claim hv the client against intertek (always subject ta the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any ciaim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers,
from and against any and all claims, suits, liabilities (including costs cllrtvgamm ind anurneyslees) arising, dum:m nr!ndirm]v. out of
or in connection with:
any claims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
dlaims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights
mr.ug!d byor m:umr\l to ir'v person or entity and arising Irl :unne:ﬁon with or related to the Services pravided hereunder by intertek,
its officers, 13
the breach or alleged hmr.h hnlae Client of anyuf its nhTIga!ions set out in Clause nbau

any claims made by any third party for los: and arising relating to the performance,
purported performance or non-{ ped‘orma»ce of any Sarvim to the extent ma: me aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Imzmh or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant jo this Agreement; and
any claims arising out of or relating 1o any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(aranv third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The cuen: acknowledges that although Intertek maintains employer's liability insurance, such insurance does nat cover any employees of

the it or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are
accordance with this Clause 13, until the Services provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty :30) days after
written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such bre:
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to ma\ne payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or :!nmg an individual ar firm) becomes bankrupt or (being a company) goes into liquidation

and , unless riier in

of the Contract, Intertek has the right to adjust the Charges accordingly.
Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will Intertek for any d by Intertek ion of the is wholly
. Any additional work performed

responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30} days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Pavmnu which must be denominated in the currency indicated in the
Iinvoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upan receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post, Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred ta in 5.9 above.
If Intertek believes that the Client’s financial pasition and/cr payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any pan of the Services, and any Charges for any part of the Services which has already been
shall become i d payable.
1f the Client fails to pay within the period referred tain 5. 9 above, itisin default of its this having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed 1o be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In additian, all collection
costs incurred after the Ciient’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amaunt equal to least 10% of the principal plus interest, withaut prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam [Vietcombank) base rate.
If the Cllent objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information ta be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client fram its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed In the Proposal,
Intertek maintains the right to reject such an invoicing 2amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period refes toin 5.9 al 5
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty {30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Allintellectual Property Rights belonging ta a party prior ta entry into this Agreement shall remain vested in that party. Nathing in this Agreement
mndedmmmmawrmﬂkmmﬂmpmmm enhupmvtnmmhu

Any use by the Client (or the Cli the name "Intertek” or any of Intertek's trademarks or brand names
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than for the purposes of a solvent oran takes or a receiver is
appointed, of any of the property or assets of the other or the mher ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to anv nther rights or remedies the parties mayhm‘
the Client shall pay Intertek for all Services performed up to the date of termination. Thi
uf Ithlreemmn

shall not affect the accrued rights and obligations of the parties nor shall it affect any

nwnn which is e:prmn or by Imulls:!ioﬂ intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its and the provision of the Services to one or more of

its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

©on notice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed !ru Vietnam law. The parties ap—m o submit to the exclusive jurisdiction u! the

Vietnam Courts in lupencfinvdispulenr" im arit ut of or in. with thi

relating to the provision of the Services in accordance wnh this Agreement).

MISCELLANEOUS.

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect 2s if this Agreement had been executed without the invalid illegal or

unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. thmgmmuureememmdmawon taken by the parties under this Agreement shall constitute a
wventure or other P ntity the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the fallure of any party to insist upon strict performance of any provision of this Agreement, or to

‘exercise any nl.hx or remedy to which it is )hill nm constitute a waiver and shall nat cause a diminution of the obligations

by th Awaiver of any breach nat a waiver of any breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the ather party in writing.

Whole Aueemm This Agreement and the Proposal contain the whole agreement between the parties relating to me transactions
and all previous en the parties

relating to those |r:mcﬂuns or that subject matter. No purchase order, statement or other similar document will ;dd o or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract o other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further shall, at the cost quest of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasaonably requested from time to time in order to give full effect to its obligations under
this Agreement,
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2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
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Fax: (84-24) 37337093
Tel: (84-28) 62971099
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TT ; < £ P Ket qua
Danh muc héa chat So CAS Gi¢i han (mg/kg)

1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 - <5
2. | Benzidin 92-87-5 = =
3. | 4-clo-o-toluidin 95-69-2 <0 =
4. | 2-naphtylamin 91-59-8 = =
g . s 30 <5

5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3

" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin

6. | 5-Nitro-o-toluidin 99-55-8 = =
7. | 4-cloanilin 106-47-8 W =
et 30 <5

_ 8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4'-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 30 =
1o, | 3:3-diclobenzidin/ 3,3diclobiphenyh-4,4™- i e o

" | ylendiamin

E . s A 30 <5

11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3-dimetylbenzidin/4 4'-bi-o-toluidin 119-93-7 - =
13. | 4,4 metylendi-o-toluidin 838-88-0 3 =
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 & -
15. | 4,4’-metylen-bis-(2-clo-anilin) 101-14-4 30 =
16. | 4.4-oxydianilin 101-80-4 30 o
17. | 4,4-thiodianilin 139-65-1 > o
i : 30 <5

18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 = %
20. | 2,4,5-trimetylanilin 137-17-7 - =
21. | o-anisidin/ 2-metoxyanilin 90-04-0 20 =
22. | 4-aminoazobenzen 60-09-3 W8 >
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek

Intertek Generql Terms and Conditions of Services

for any reason mbﬂaﬂmaﬂmﬁ lnwmirq by Intertek. Any other use of Intertek’s trademarks urbranﬂn:munssméw prohibitedéd
reserves

entity (Intertek) providing the services contemplated therein. as a result of any such unauthorised u!

63 Al intellectual Property ngm.s in any Rm graphs, charts, or any ather material (in whatever medium)

1. INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,

(Jil In this Agreement, tl.:e following words a:éi phrases shall have lh: follorglné meanings unless the context otherwise requires: & %?c\lcrlnent. graphs, :hdlrz ohotograa&s or other rmﬂal for the pu:pm this Agreement.

a) Agreement means this agreement entered into between Intertek and the Client; . e Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
(b} Charges shall have the meaning given in Clause 5.3; during the preparation or pravision of any Report {including any deliverables provided by Intertek to the Client) and the prwmonvo[ the
3] means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with reglrd to data protection mdudlng but not limited to the

«course of the provision of Services pursuant to, this Agreement: and (b} . ) provisions of the General Data Protection Regulation 2016{5?5 (“GDPR") with all a f the GDI'R

W s d::lﬂ“t:l :\v\:r:;u‘;helmrm;:;m‘,;'bu;w, e;-a:}lvm e or otherwise hor ﬂwsuwar and is marked, stamped or identified by any means as T:ﬂ!:::ﬂ:;lm Intz:‘:cl;'pri;clas? pefwlrsal dat? in connection with the Services ur' othe dau{ana o ‘ EemeiL
‘confident losing party af e time of si lisclosure; and/or 3! e all necessary | ‘and organisational measures to ensure the security o 1o guai ajﬁ nﬂ Il!'lilﬂ oris Df

(i) isinformation, howsoever disclosed, which would- be to be by th iving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

(d) perty Right{s) trademai patents, patent i (including the right 7. FIDENTIALITY
to apply for a patent), service marks, design rights Iu.yslmd' or umeclsuredj trade secrets and other like rights hmoever existing 71 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

(e)  Report{s) shall have the meaning as set out in Clause 2.3 below; Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 t0 7.4:

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, (a) keep that Ci ation (2 appl\ung(l\emndard of cara that it uses for its own Confidential information:

i S e (b)  use that Confidental Information only fo the purposes of performing obligations under ths Agreement; and

g) Proposal means the proposal, estimate or fee quote, if applicable, provided mthz Client by Intertek relating to the Services;

(c)  notdisclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
12 The headings in this Agreement do not affect its interpretation. 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:
THE SERVICES {a)  toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Propasal Intertek has made and submitted to the Client. (c)  toany director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
gi ‘Il'r;-m;eﬁekm nfanvmm:nq:ﬂmmhe terms of this .sgreemen( and the Proposal, mﬁ:mrms «of the Proposal shall take pr;:edem:e. ::r'lhr B:“F“NIN under nauhs:nT.'l\;nd m!ur!ld |'r':a(c|‘:he pg;sundls bound by obligations of confidence in respect of the Confidential
X e 5 provi Intertek under any estimates, information no less onerous than those set out in this Clause 7; an
notes, certificates and other material prtpan:d by tntenek in the course of providing the Services to the Client, together with status (d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
o an\r"doﬂ!b:;m the results of any werk or services performed (Report(s)) shall be only for :Js mplrnwﬂogs;;a-um#:’ﬁz sﬂ:llpm;whﬂ:‘n any Cnfn:i‘eﬂﬁzl |nr;¢:mnn which: ;
the Client’s use ai A a)  wasalready in the posses: Receiving Party prior to its receipt from Disclosing Party without restriction on its use or disclosure;

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) s or becomes public knowledge other than by breach of this Clause 6.6;

Ibe deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpeses of this clause an obligation shall (€) isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, g’dA mmﬁmgwﬂnpﬁfmaﬁMn‘gn?wngﬂm;mm Nn:dv{:;rﬂ;wntcnm&nﬁalmlmﬂwww . ol
usage of practice. ing Party may ential Information of t ing Party to the extent req any regulatory rity

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party Is listed, plwided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructicns or, in the absence of such prompt written notice of the requirement to disclose and where possibl the Disclosing Party a to prevent
instructions, in accordance with any relevant trade custom, usage or practice, The Client further agrees and acknowledges that the the disclosure through appropriate Iesal means.

Services are not necessarily designed or intended to address all matters of quality, sa'mv, performance or :anﬁiﬁu;ll of anv product, 75 E:ch parn; shall ensure the by its agents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Rzpms issued by Intertek is limited to the facts id":" representations set out in the Rephms whl?‘;:pms::tintemﬁ{mrmew and.'arr Con':wential ln!ormadon by the Dlsdosmg Party.

ly: f facts, samples and/or other materials in existence at the time of performance e Services only. 17 win to that Intertek may retain in its archive for the period required by its quality and

2.6  Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assulanu nfom:es or by the lesung and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. ided

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. ‘MENWE,‘T
or obligation of the Client to any other person or any duty or obiigation of any persan to the Client. 81 Noamendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an

3. INTERTEK'S WARRANTIES authorised signatory of each party.

3.1 Intertek warrants exclusively to the Cllent: 9.  FORCE MAJEURE

(a) ‘i';‘:"m;':.‘: power :;?;ﬁ':;':::‘:m’m:;':m:ﬂ"ﬁ':ﬁ";ﬂ‘ it will comply with relevant legislations and regulations in force: 91 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement ta the

extent that such delay or failure to perform is a result of:

et In y ey et oat Jevel of care and skil orelnarily exercised by ther companies {2 v {whather decited ot el ke in,sevoutionaee of e ity oo, sbeage o iy

* {b] natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

B e e ko e I e e oo Gl g #6278 (c]  strikes and labour disputes, other than by any one or more employees of the affected party o of any supplier or agent of the afected

other security r party: or

(@ that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or Indirectly caused by Intertek's reliance an any infi tion, gi{ fmlng‘u: of ummzs cnmpam:-s such h prwmm uf!ﬁfccummumuhnn,imern:: ﬂmm@mﬁm the partofasd e
samples or other related documents provided to Intertek by the Client (ar any of its agents or representatives). shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described abave. o

32  Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally 93 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

ri¢ as may be b to correct any defect in Intertek’s performance. [S]
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
33 Intertekmakes no other warranbes, exprzssurlmpued All other and other statute or non
performance of its obligations;
(including but not limited to any implied warranties n( merchantability and fitness for purpm] are, to the fullest extent permitted by law,
“;j:m o this fer h::' vert Al or bt h , Mﬂﬂdbvlgfl!ﬂ!*(lﬂﬂ“ﬂmn!;:ﬂh b} :ﬁilir"z::.ﬁaﬁeendtmmwamur mlugawlheeffeclnoﬂhl Force Majeure Event and continue to perform of resume performance
su or ot P create a warranty or otherwise increase the scope of any warranty provi {c) continue to provide Services that remain unaffected by the Force Majeure Evel

4. CLENT WARRANTIES AND OBLIGATIONS 9.4  If the Force Majeure Event continues for more than sixty (60) days after me dav on which it started, each party may terminate this

4.1 The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.

m r:at it has the power and auuWw'nty to emzrlnm this Agreement and procure the provision of the S;Moesw fnllilsei(' e s 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
thatit p th for its own not as an agent or broker, or in any other represent 101 Neither party excludes or fimits liability to the ather party:

Capaciy. for any other perion o enty. " s (3} for death or personal injury resulting from the negligence of that party or its directars, officers, employees, agents or sub-contractors; or

(c) that any information, samples and related documents it (or any of its agents or plies ta Intertek agents, oy MR skt ringtuk gl b ik omw’:‘mabvm_ deldostibabatndadiby oyees: i
sub-contractors and employees) is, true, accurate representative, complete and Is not misteading in any respect. The Client furner 102 Subject to clause 10.1, the maximum aggregate liability of tort (including and breach of statutory duty) or
acknowledges that Intertek will rely o: such information, ‘samales cxzo(rﬁrlrelra‘l’ed documeﬁnunarvgemwiak provided by the Client therwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the es;

{d)  that any samples provided by the Cllen to intertek wil be shipped pre-paid and will be collected or disposed of by the Cllent (atthe o5 Yl s ameerery shallie the stour DLerarges Que By \he clms o Jeriok Loder s apremment, L dot) or
Client's cost) within thirty (30) days after testing unless akernative arrangements are made by the Client. In the event that such samples. " otherwise for any:
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples, (a) loss of profits;

Bt the Cllest # coit: drt {b) loss of sales or business;

{e)  that any information, samples or ather related documents (including without limitation certificates and reports) provided by the Client to f ity (including wi fro i i ,
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. E;’l '&‘: :,3:‘:'“‘""‘;;' - “,w"iﬁ:':"fm';"‘mu;:\’_"“' in reiation to third party agreements or contracts);

4.2 Inthe event that the Services provided refate to any third party, the Client shall cause any such third party to acknowledge and agree to (&) loss ug“m“.‘w savings; '
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the (f costor mmmu"ﬂ,in relation to making a product recall;
benefit of any Services, (8)  loss of use or corruption of software, data or information; or

43 The Client further agrees: . (h)  anyindirect, consequential loss, punitive or special lass (even when acvised of their possibility).

(a) ] ::’;.p;:?x': ;:3.!2';‘.{;‘;5. I:: :",'!rt':ﬁ;:; :::?u;x[ﬁ;“g:ﬂ:ﬁ:m’;: d'ﬂ::'af::{gﬂ';"ﬂ"ml‘:;h';*‘“@ who shall be duly 10.4 Any claim by the ciient against intertek (ahways subject to the provisions of this clause 10) must be made within ninety (50) days after the

” client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of daim within ninety (90) days shall

() to provide Intertek (Including its agents, sub-contractors and employees), at its own expense, any and all samples, information, materlal constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in cantract, tort or ctherwise in connection with the
or other necessary for f the Services in a timely manner sufficient to enable Intertek to provide the Services provision of services under this agreement.
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the '
course of testing as part of the necessary testing process and undertakes to hold intertek harmless from any and all responsibility for such 11. INDEMNITY
alteration, damage or destruction; 11.1 The Client shall indemnify and hold harmless Intertek, its officel and

(e} thatitis for providing the pl to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including ums uﬂmgﬂmn and almmev 's fees) arising, directly or mdmzmy outof
including but not limited to connecting I!Ltc!s. fuse-links, etc; or in connection with: F . i

(d) to provide instructions and feedback to Intertek in a mnekq manner; (a}  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

{e]  to provide Intertek (including its agents, sub-contractors and emplayees) with access to Its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provi (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

() prior to Intertek attending any premises for the performance of the Services, toinform Intertek of all applicable health and safety rules and incurred by or occurring to anv persan or entity and arising \n conmnion with or related to the Services provided hereunder by intertek,

a er security that may apply at any relevant premises at which the Services are to be provided; its officers, employees, agen!

(§)  to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems fe)  the breach or alleged breaﬂ' bv the Client of any of its ebl‘nuuﬂs set out in Clause 4 above;
used at its premises or otherwise necessary for the pravision of the Services; (d)  anyclaims made by any third party for loss, damage or expense nature

(h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services |o the extent that the aggregate of any such claims re!aun. to any one
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above; .
from such transaction; (e)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

(i} in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and )
which may have a material impact on the accuracy of the certification; - {f)  anyclaims arising out of or relating to any third party’s use of or reliance on any Reports or any l!poﬂs,inﬂlyus,c_nndllsiﬂnsuﬂh!ﬂlsnl

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to the Services; {or any third party to wham the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

(k) that it will not use any Reparts issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

Reports in their entirety; 3 12.  INSURANCE POLICIES

() inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and ] _ professional indemnity, employer's liability, motor insurance and property insurance.

m) ::a:"i;‘yﬁ::’d;;:vdzgx:irr;‘nr;n&:r::;ﬂ;’na! m;::ﬂ:ﬁﬂzfmmumad! by the Client will not give a false or misleading impression gg m’k Wmﬁdaimﬁ.wnrw;mmfmm“'"'mf"“ﬁ"ﬁmr' : e e

i provi 4 ient ackn that although Intertek maintai loyer's liability i y insy ot cove employee:

4.4 Intertek shall be neither in breach of this Agreement nor liable o the Client for any breach of this Agreement if and to the extent that its the Ciient or any msri"pams who may be involved In the s :mv!sl;nuofll’;‘; Services, If the Services are o be performed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek’s employer’s liability insurance does nat provide cover for nan-Intertek employees.
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. g-l Eﬁ”nlgr"::n‘::( Sl it ipon e Bt i N b S = - T— -

5. CHARGES, INVOICING AND PAYMENT , accordance with this Clause 13, until the Services have been provided.

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 13.2 This Agreement may be terminated by:
1w:x mi:'nm?!?[ shmlmr;k! prn;-d:ru m';'any terms :r;d conditions which the Client has provided or may in the future pravide to (a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertel ether in a purchase order or any other document written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

52 glrl-!zstséclcz;nn:n:fl}%-;ss“mezr;e‘mIgvlhr Client occurs at an'eualll-ari ﬂrr‘lf-subm‘!ﬂnn of samples of sny other tasting minerial fro the (b) Intertek on written nuum%mm?rvn inthe r.‘:.n‘{ that the Cient fals ta pay anve?nmusby its due date .,.3‘}3, fails to make payment

en| ntertek shal med to be OF UM CRRACS after a further request for payment; or

53 }'&e %I;'em sh]a\l pay Intertek the charges set out in the Propasal, if oras =Ifwrwis= for provision of the Services (c)  either party on written notice to the ather in the event that the other makes any voluntary arrangement with its creditars or becomes

e Charges| subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

54 If pricing factors, such as sal rates b h ion date of the C the date {othatwite thes for the Pkt oF & J.,h,n{ _l Nk pe.or feing pii ) & gl
of the Contract, Intertek has the right to adjust "\Bﬂ“flﬁ accordingly. appainted, of any of the praperty or assets of the other or the mh«:nses, or thmm\s to cease, to carry on busine:

5.5 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 133 inthe event of termination of the Agreement for any reason and without prejudice to to any other luhrs or remedies lhe Dll‘ﬂt! may have,
manner prescribed by law, on the issue by Intertek of a valid invoice. g the Client shall pay Intertek for all Services performed up to the date of

5.6 TheClient agrees that Hmllmmburs:lmcmklc":'ny expenses incurred bylnteﬂeknlannlmth! provision of the Services and is wholly ,{ms Agree mm'
rspurmhle for any freight or customs clearance fees relating to any testing samples. 134 i of the shall not affect the accrued rights and obligations of the parties nor shall it affect any

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed mnwhkhl, pressly or by jon intended to into force or continue in force on or after such termination o expiration.
by Intertek will be charged on a time and material basis. a.

5.8  Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14.  ASSIGNMENT AND SUB-CONTRACTII | =
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to neleme the performance of its P of the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. intertek may also assign this Ag-umm to any company within the Intertek group

59 The Client is required to pay all invoiced amounts without any deduction, discount or set-off n later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred :'an be n’gﬂi Favmen;s, whk:dm‘:::‘ be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designat Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

510 Intertek will issue an electronic invaice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Gaum in respect elanv dispute or claim arising out of or in :onmcmn with this Agreement (induding any non-contractual caim
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to e Services in with this Agr
sent by post. Ay lavolce sank by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 18. msqmmus

credit terms referred to in 5.9 above.

5.11 If Intertek beli that the Client’s financial pasition and/or payment pes cti k has the right to d d 161 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
lh:rrth: Ulzl:mm:dsaulv lrumsh security o additional security in a form to be determined by Intertek and/or maie an advance remainder of lhe provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice ta its other rights, rovision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has S already been m t:':m Agreement, Intertek and the Client shall good faith to agree an

performed shall become .mmed-aulvdueand payable. jerm

512 injmr the redtoin Ssabme |lk in default of after having 16.2 No partnership or agency. Nothing in this A(reemem and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertekat least once iod. In that use,meuimus liable to pay interest on ather co-op entity parties or party the partner, agent or legal
the credit balance with effect from the date un‘whith th: paw:en:amme ?\t’lil until ;:!ﬂne of p:vr;zm;;h:‘m::renmmﬁ :gﬂ:s is representative of the mlm-.
deemed ta be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank| base rate plus s a on 163 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall nat cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not canstitute a waiver of any subsequent breach.
excess 9""‘;’:“’;“’“"‘ The&"-‘d“"n%“':ﬁ"‘m'” costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
Foreign Trade of Vietnam (Vietcs ank) base rate, to the other party in writing.

513 Ifthe Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electranic invoice, atherwise the invoice will be deemed ta have been accepted. Any such objections do not exempt the Client from its 165 Whole Ammm TN: Agreement adnd the Pmpos‘aﬂl u:r:f;n :he ;hn‘: n:ssreaefmn;“ beet:ge: n;he"ﬁﬂgnrgﬁdu to ‘!l!n(:::ﬂmmn:;

obligation 10 2y within the period referred ton 5.9 atove, e I e rladions o thet oty 40 pcchons ordar; FEotirers o Gces Silis G ent Gt add v 6% vary ti

5.14 Any request by the Client for certain to the invoice must be made at the time of setting out the e "'"" ok . thitt bjeck st No purchi necry SRtenient.er: b - il S
Proposal. A later request by the Client for changes to the a.,reed forrml of the invoice or supplementary information will not discharge terms of this Agreement.
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 admmlslrabun 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detall, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. h respect of any such representation, warranty, collateral contract or other ‘assurance.

5.15 If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 167 Nothing in this Agr limits or exclud Tiability for f
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 163 Third Party Rights. A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.

61 Allintellectual Property to a party prior ta entry into this Agreement shall remain vested in that party. Nothing in this Agreement. 169 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

Rights belonging to
is intended to transfer any Intellectual Property Rights from either party to the other.
6.2 Anyuse by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks or brand names

August 2018

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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5 Danh muc héa chat S6 CAS Gioi han :f::;?klgl]?
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 e <5
2. | Benzidin 92-87-5 S0 =8
3. | 4-clo-o-toluidin 95-69-2 30 =
. 30 <5
4. | 2-naphtylamin 91-59-8
’ : : 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56.3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 9 =6
7. | 4-cloanilin 106-47-8 o =8
o 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 <0 -
3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4’- 40 3
10. o E 91-94-1
ylendiamin
b = - 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 & b
13. | 4,4"metylendi-o-toluidin 838-88-0 f =
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 20 =
15. | 4,4"-metylen-bis-{2-clo-anilin) 101-14-4 Wl i
16. | 4,4"-oxydianilin 101-80-4 i =
17. | 4,.4"thiodianilin 139-65-1 AR -
. . 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 30 =
20. | 2,4,5-trimetylanilin 137-17-7 30 8
21. | o-anisidin/ 2-metoxyanilin 90-04-0 29 i
22. | 4-aminoazobenzen 60-09-3 i =
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phuses shall havethz following meanings unless the context otherwise requires:
means Intertek and the Client;

Charges shall have the meaning given in Clluse 53;

Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, uisualw. orally or ulhenmse howsoever and is marked, stamped or identified by any means as

the di at the time of such nd/or
is information, howsoever disclosed, which wouu‘SL reasonably be r.ans»defed to be confidential by the receiving party.
Intellectual Property Right(s) means patents, patent the right

to apply for a patent], service marks, design rights (registered or unmmsmmdl. trade secrets and other like rights howsoever utsung
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any re\n-am Client purchase order, or any relevant Intertek invoice,
as :pp!luble :and may comprise or include the provision by Intertek of a Repo
ns the proposal, estimate or fee quote, if applicable, provided to (he Client by Intertek relating to the Services;

The heaclnl-" in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the mrms of the Proposal shall take precedence.
The Services provided by Intertek under this and any m estimates,
notes, r.miﬂr.atz and other material prepared by Intertek in lhe course of prm}dm the Servlces to the Client, together with status

r any other in any form the results of any work or services performed (Report(s)) shall be only for
the Client's usq and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a uepm 10 a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client ichmwlednu and agrees that any Serv!m provided and/for Reports produced by Intertek are done so within the limits of the
scope of with the Client in relati and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant lrade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified, The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, decuments, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this and that it

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps m ensure ma[ ‘whilst on rh! Client’s premises its personnel comply with any health and safety rules and

curity made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in reiihnn to the Services will not infringe any legal rights (Including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by intertek’s r:llam:a on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intmi makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but m:n limited to any implied mmnuesd merchantability and fitness for purpme) are, to the fullest extent permitted by Iaw.

excluded from thi oral or other i advice provided by

sub-c other will create a ranty or othy pe of any y provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority ta enter Inta this Agreement and procure the provision of the Services for itself;

that it is securing the provision of thi for and not as an agent or broker, or in any other representative

capacity, for any other person or en

that any information, samples and relmd documents it (or any of its agents or representatives) supplies to Intertek {including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is net misleading in any . The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials prﬂuide by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related without limitation by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property m.hul Dfinv third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-cantractors and employees), at its own expense, any and all samples, information, material

or other ducum!numn necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

e Client that any samples provided may become damaged or be destrayed in the

:nurse of testing as pan of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the to

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the ngvkzs are to be provided;

prior p for of the Services, tek of all applic Ith and safety rules and
and other that may apply at any relevant premises at which the Services are to be provided;

to notify Int!nek promptly of any ruk sa!m issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Inuﬂ.ekimmeﬂaw!v of any changes during the term of the certificate

which may have a materialimpact on the accuracy of the certil

to obtain and maintain all necessary in order te and to the Services;

that it will not use any Reports issued by Intertek pursuant to this Ayznmqm ina lmslndlni manner and that it will nnlv distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

‘written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and ials or any made by the Client will not give a false or misieading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein an the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agres that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless of this Agr ur lh!Cll!n(ocr.urs atan earlier time, submission ofﬁmpksu: any other testing material from the
Client to Intertek shall b f the Client’s
The Client shall pay Intertek the nharus set out in the Proposal, if i
(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Cantract and the completion date
of the Conrract. Intertek has the right to adjust the Charges accordingly.

The Ch: usive of taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner pf!scribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater u\an
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provil

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 abave.

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

ly with relevant legi: d force

be tested together, where appropriate, with any specified additional items,

oras nlhznndu or for provision of the Services
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Inter is strictly i
and Intertek reserves the right mm-mmwammmw asaraurtofam-su:h unauthorised use.
All intellectual Property Rights in any Repol or any other material {in whatever medium)
produced by Intertek pursuant to this Mmmznl shall bekmg tn :nleﬂek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or ather material for the purpases of this Agreement.
The Client agrees and owledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties ;hall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable rmuiremenuul the GDPR.
To the extent that Intertek pracesses personal data in with or otherwise in it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard alalnst unaumnnsed or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GOPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dkdoshs Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2
keep that Confidential Information confidential, by applying the standard of care that ituses lm- in own Cnnndmual Information;
use that Confidential Information only for the purposes of this
naot disclose that Confidential Information to any third party without the prior written consent of the thuslng Party.
The Receiving Party may disciose the Disclosing Party's Confidential Information on a “need to know™ basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
vrhertth: Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Cunﬁdeﬂﬁal Information which:
was already in the possession of the Receiving Party pri Disclosing Party without restriction on its use or disclosure;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatory authority
of the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the byits , agents and rep:
the same from any sub-contractors) with its ohhnﬂnns under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perfarm or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, eam party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence o! nm party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employee: s or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of 4nteﬂ.eh in contract, tort (including ne[luencr and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this ags reemen

Sublect to clause 10.1, neither party shall be lible to the other in contract, tort (including negiigence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety {90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar u' Ifle:ocatle waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection

P this

INDEMNITY

The Client shail indemnify and hold harmless Intertek, its officer U sub-contractars
from and against any and all claims, suits, liabilities (including r.osts of Iineanon ana alta:nevs fees) arising, dlfecllv of Im!lmxlv, out of
o in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in mnnecﬂcn with or related to the Services provided hereunder by Intertek,
its officers, agents,

the breach or alleged breach by the Client of any of its obligations set out In Clause & abave;

any claims made by any third party for loss, nature and 1g to the performance,
purported performance or non-performance of any Servlce! to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whale or in part an the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client asan insurer or guarantor.

The Client s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any cbligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes.
subject to an administration order or (baing an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Servi to the date of ian. This obligation shall survive termination or expiration
of this Agreement.

Any termination o expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
prevision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Azuement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties a;ree to submit to the exclusive jurisdiction ul me
Vietnam Courts in respect of out of or in with thi (including any

relating to the provision of the s:rvices in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, megal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as is Agreement had been executed without the invalid illegal or
rovision. If the invalidity, illegality or uncnfnfceabdnw is so fundamental that it prevents the accomplishment of the

payment. If the Client falls to furnish the desired security, Intertek has the right, without prejudice to its other rights,
suspend 'he further execution of all or any part of the Services, and any Charges for any part of the Services which his already been
hall become

d payable.
ifthe Client fiKslopwwnh-n the period referred to in 5.9 above, it ks in default of its payment obligations and this Agreement after having
been reminded by Intertek at least cnce that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the peried referred toin 5.9 al
Any request by the Client for certain informaticn to be included in o appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above. z
if actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al intellectual Property Rights mapmvpmtnnu-ylrmmnw eement
is intended to transfer any Intellectual Property Rights from r party to the other.
Any use by the Client [or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks or brand names

that party. i Agr
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purpose of this Agreement, Intertek and the Client shall i good faith 1o agree an
arrangement.

partnership . Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, jOlm venture of other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the ot!

Walvers. Subject to El:usz 104 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not canstitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a walver and communicated

1o the other party in writing.

‘Whole Agreement. This wum:nx and the Proposal contain the whole agreement bmen the parties relanng m the transactions
by this all previous ag een the parties

relating to those transactions or :ha: subject matter, No purchase order, statement o pl bbbl wm add 10 or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any ather party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nething in this Ag limits or exclud liability for

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute

take such other actions in each case as may be fr me to time i

this Agreement.

and
rder to me full effect to its obuga:lons under
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2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337034
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
www.intertek.com

Lt Danh muc héa chit Sé CAS Gi&i han :‘nﬁ;?k‘g‘;
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 30 <5
2. | Benzidin 92-87-5 = =
3. | 4-clo-o-toluidin 95-69-2 f =
4. | 2-naphtylamin 91-59-8 30 =
) . : 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 e =5
7. | 4-cloanilin 106-47-8 30 i
e o 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenylmetan/ 4,4"-metylendianilin 101-77-9 o -
3,3-diclobenzidin/ 3,3-diclobiphenyl-4,4'- 0 i
10. s 91-94-1
ylendiamin
= . 2 B 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3-dimetylbenzidin/4 4"bi-o-toluidin 119-93-7 =0 9
13. | 4,4-metylendi-o-toluidin 838-88-0 3 i
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 " <
15. | 4.4"-metylen-bis-(2-clo-anilin) 101-14-4 i i
16. | 4.4-oxydianilin 101-80-4 - 54
17. | 4,4'thiodianilin 139-65-1 o0 >4
T f 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 o =
20. | 2,4,5-trimetylanilin 137177 o0 =
21. | o-anisidin/ 2-metoxyanilin 90-04-0 o0 :
22. | 4-aminoazobenzen 60-09-3 o4 =2
Page 6of 7
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein,
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise reguires:

Agreement means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

‘Confidential I means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; a.mfthl

is disclosed in writing, electronically, visually, orally or howscever and is marked, stamped or identified by any means as
confidential by the disclosing party at :hfdllim of such d:schsufe and/for

is information, howsoever disclosed, which would- tob by the receiving party.
Intellectual Property Right(s) means copyrights, & i patents, patent (including the right
to apply for a patent), service marks, design rights i ), tr and ulhzr like rights hmusnuer existing

Report(s) shall have the meaning as set out in Clause 2.3 belmr
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
means the proposal, estimate or fee quate, if applicable, provided to the Cliant by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,

notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any other in any form ing the results of any work or services performed (Report(s)) shall be only for

the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevacably authorised to deliver such Report to the applicable third party, For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided andfor Reparts produced by Intertek are done so within the limnits r:d the

scope of wark agreed with the Client in relation to the Proposal and pursuant to the Client's inthe such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges tha| the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to praduct, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Repcr:s issued h\l intertek Is Iimlteﬂ to the facts and representations set out in the Reports which represent Intertek’s review and/or
f facts, samples and/or ather materials in existence at the time of the performance of the Services only.

Guem is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any persen to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security r made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement s directly or indirectly caused by (mmw; reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

with the terms of this

which is expressly incorporated into any

ntertek makesno other warranties, express or implied. All ather and tute of common law

(including but not limited to any implied il for purpose) are, to the fullest mcn:pmunud by law,

e:ﬂuded from this Agreement. No perfor «oral or other or advice Intertek (including L!sagen 5
or other repi will create awﬂrranwomlhemasn increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;
that it ks securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any ather representative
capacity, for any other person or entity;
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30} days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any information, samples or other related documents {including without limitation certificates and reports) provided by the Client to
Intertek will not, In any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third pa
In the event that the Services provided relate to any third party, the Client shall cause any such third party to xﬁmwi!dnpand agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.
The Client further agrees:
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
o provide Intertek {including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
thatitis for providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provisian of the Services and to any ather relevant premlss at which the Sewir.es are to be prcvlded
prior ‘premises for of the Services, s of all and safety

and other security that may apply at any relevant premises at which the Services are to be Med;
to natify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy ohﬂe certification;
to obtain and maintain all necessary licenses legislation fati the
that it will not use any Reports. bsiued by Intertek pursuan( to this Alreemem in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also ac
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,
CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided an the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, If or as otherwise
(the Charges).
If pricing factors, such as salaries and/for rates are subject to change between the conclusion date of the Contractand the

for provision of the Services
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Intertek General Terms and Conditions of Services

fwinrmmnmunh« prior wprwzd mwﬂung by Intertek. Any other use of Intertek's
and Intertek as a result of any

All Intellectual Property R-:h!s in any Reports, graphs, charts, or any other maleﬂal {in whatever medium)

produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,

document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and ul:mwlednes that Intertek retains any and all proprietary rights in concepts, ideas and inventions that miv arlse

during the preparation or provision of any Report (including any deliverables prmided by Intertek to the Client) and the provision of

Services to the Client. Both pﬂni!s shall observe all statutory provisions with regard to data protection including but nat limited to me

of ! Da i 2016/679 {"GDPR") and shall comply with all applicable requirements of the GDPR.

To the extent that Intertek anxessn personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necessary technical and organisstional measures to ensure the security of such data (and to guard against unauthorised or

untawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party} obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard ul care that it uses for its own Oo-\ﬂdcnhil Information;

use that Confidential information only for the purposes of under this

not disclose that Confidential information to any third party without the prior written consent of the Dis:kmng Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its liates or

The Wﬂonmﬂ Clauses 7.1 and 7.2 shall nat apply ta any Confidential Information which:

was already in th receipt from the Disclosing Party without restriction on its use or disclosure;

is Dr becomes public knowledge other than Iwﬂreaetl of this Clause 6.5;

is ived by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or

is independenuydmkuped by the Receiving Party without access to the relevant Confidential Information,

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclase and where pﬂ:srblz given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the by its agents and

the same from any sub-contractars) with its obligations nndm' this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Infarmation solely by the disclosure of such

Confidential Infarmation by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

autharised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result

war (whether lared or not), civil war, riots, revolution, acts of terrorism, military an!nn. sabotage andlof piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; fires;

smns and labour disputes, other than by any one or more employees of the :ﬁea.ed nrtv orof inv suppller ar agent of the affected

por

lmlures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor

shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

u--uummesis ickly pr

(which, in the case of Intertek, includes procuring

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Maj perfi resume

of its affected obligations as soon as reamnah?!’ possible; and

continue to provide Services that

by the Force
If the Force Majeure Event continues for more than sixty (60) davs afw the day on which it started, each party may terminate this
Agreement by giving at least ten (10} days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
lass of opportunity (including without limitatian in relation to third party agreements or contracts);
loss of or damage ta goodwill o reputation;

relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, loss, punitive or {even when advised of their possibility).

Any claim by the client agaim intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any Biving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or Irrwocabl! waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement,

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers,
from and against any and all claims, suits, liabilities (including costs of Iing:ﬁon and attnmers fees) arising, directly or Mﬂl!e(tlv, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, agents, an sub-contractors;

the hrtxh or alleged breach by the Client of any of its vblnnnuru set out in Clause 4 abave;

anvcla:ms made by any mlrd party for loss, d:m:g! or expense of whatsoever nature and howsoever arising relating to the performance,

of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit nf liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitatian,
professional indemnity, employer's liability, motor insurance and property Insurance.

Intertek expressly disclaims anv liability to the Client as an insurer or guarantor.

The Client ugh Intertek maintains employer’s liability i does not cover any of
the Client or any third who may be involved in the provision of the Services. If lhe Services are to be performed at premises
lbelonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Servi
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any abligation impased upon it hereunder for more tlm thmy«:aa) days after
written notice has been dispatched by that Party rier the other

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date imi,'nr fails to m:ht payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or [being an individual m firm) becomes. bankrupt or (being a company) goes into liquidation

and shall

, unless rlier in

of the Contract, Intertek has the right to adjust th: Charges -c:urdm;ly.
. The

The Charges exclusive hall pay any taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek a! avalid Irwn!ce
The Client agrees that it will an by Intertek relating ta the provision of the Services and is wholly

responsible for any freight or customs clearance ots e relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services

in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred ta in 5.9 above.

If intertek believes that the Client’s financial position and/or payment justifies such acti the right to demand
that the Client immediately furnish security or additional security in a form to be determined Iw an-uk andfor make an advance
payment. f the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to knmeﬂ-atelv
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

f the Client fails to pay within the p toin 5.9 above, itisi and this Agr after having
been reminded by Intertek at least once that payment is due within a reasonable pedod In that case, the Client is !uble 1o pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam bank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Jaint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred toin 5. 9 above.

Any request by the Client for certain ta the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to lha agreed i ot the olcs oF supplementary Information will not discharge
the Client from its obligation to pay within the period referred toin 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 al 3

If actions by the Client deiay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees ta pay this invoice within thirty (30) days of the invoice date,

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al Property o party prior

Is intended to transfer any Intellectual Property Rights from either pam;m:heauu

Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name “Intertek” or

in that party. Nothing in this Agreement

v ‘s trademarks or
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than for the purposes of a solvent oran takes or a receiver is

appointed, of any of the property or assets of the other or the mher ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
Eemzm

shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is exprasrv or by implication intended to come into force or continue in force an or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate thy of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice ta the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

Mnsctl.l.mmus

iy provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder 01 the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenforceable provision. If the invalidity, illegality or nmn!urr.eahiuly is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall i good faith i 1o agree an akternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

‘Waivers. Subject to Clause 10.4 above, tbe failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right ot remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A mmml any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agrnmum This Agreement and the Proposal contain the whole ammem bﬂwnn the parties relating to the transactions
all previous agr between the parties

relating to lhhs! mmacuum of that sublect matier. No purchass ordar, stabement or other. um r document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives an nxhh and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who s not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the mst and request of any other party, execute and and

take such other act il h case as may b ¥ requ from time to time in order to |Ivel'ull¢ﬂ=:tln htsnhli;iueru under

this Agreement.
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Béo céo nay (bao gbm ca tai liéu va hinh énh dinh kém) duwoc phat hanh danh riéng cho viéc st dung va phuc vu
cho loi ich cda don vj yéu céu theo ding muc dich da yéu céu. B4t ky phan nao trong néi dung cia bao céo cing
khong duroc stra dbi, sao chép hay phén phdi cho bét ky don vi thir ba nao néu khéng cé sw ddng y bang van ban
ttr phia chang téi. Ching téi hoan toan khéng chiu trach nhiém néu béo céo nay dwoc st dung cho mét muc dich
khéc véi muc dich ban dau, va chang téi ciing khéng chiu trach nhiém véi bat ky bén ndo khéc vé ban béo cédo
nay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek
entity (Intertek) providing the services contemplated therein.
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6.2

INTERPRETATION
In this Agreement, the following words and phrases shall have the fc
Agreement means this agreement entered into between intertek and the Client;
chargu shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: {a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally 6r otherwise howscever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; am-.l.ta(
is information, howsoever dnsclosed which would- be to be by the receivi
Inteflectual Property ights, unr patents, patent
to apply for a patent), semr.e marks, design rights her like right
Report(s) shall have the meaning as set out in Clause 2.3 helnw
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and m:v wmprlu or include the provision by Intertek of a Report;

fee quote, if provided to the Client by Intertek relating tothe Services;

The headings in tms Amemnl do not affect its interpretation.

unless the iy

requires:

rty.
{including the right
existing

THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any other in any form the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the inion of Intertek, from the cil trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 50 within the Iimits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific or,in f such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and a:knowledsu that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or
analysis of facts, information, documents, samples a
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to pr Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Cllenlln any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in 3 manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any heaith and safety rules and

and other 'made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to lhe Services will not infringe any legal rights tindudrng Intellactual Property Rights) of any third

party. This warranty shall not apply re the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

Inthe mn( of a breach of the warranty set out in Clause 3.1 (b), Intertek shall atits own expense, perform services of the type originally
it s may be y required to correct any defect in intertek’s performance.

with the terms of this which is expressly incorporated into any

nd/or other materials in existence at the time of the performance of the Services only.

63

64

(a)
]
(d)
9.2

93
(a)

Intertek General Terms and Conditions of Services

for any reason must be prior approved »nwmﬂnebvlmek.wmmsen(
and Intertek reserves the right to terminate thi as aresult of any
All Intellectual Property Rights in any Reports, graphs, charts, or any other miteﬂal (in whatever medium)
produced by Intertek pursuant to this Agreement shall hdmg 10 Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledles that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may ansz
during the preparation or provision of any Report (including any deliveraties provided by Intertek to the Client) and the provision of
Services to the Client. Both parties shall observe all statutory provisions with regard to data including hulnuﬂlnﬂtzdluﬂ!
provisions of the General Data Protection Regulation 2016/679 {'GDPR‘] and M comply with all applicable requl:!mnnrs of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
| processing, accidental loss, destruction or damage to such data) in line with the GDPR.

ur-uunamesls y

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Ct only for th under this Agreement; and

not disclose that Confidential Information to any rhud jparty without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know" basis:

o any legal advisers and statutory auditors that it has el for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party Is Intertek, to any of its liates or

The provisions ol Clauses 7.1 and 7.2 shall nat apply to any Conﬁdenual Information which:

was already in th f the Receiving it from the Disclosing Party without restriction on its use or disclosure;
s or becomes public knowledge ather than by breach of lhis Clause 6.6;

is received by the Receiving Party from a third pzny wha lawfully acquired it and who is under no obligation restricting its disclosure; or

Is by the Receiving Part ‘access to the relevant Confidential Information.

The Receiving Party may disclose Cnnfldemiallnrnmnnn of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its agents and

the same from any sub-contractars) with its obligations under this Clause 7.
No licence of any intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, mlllhr\- action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes lnd labour disputes, other than by any cne or mare employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

party; ot
failures ul utilities mmp:lmes such a5 providers orummunmmn. internet, gas or electricity services.
For the by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event {as deﬂned beb\u) where the subcontractor i ls affected by one of the events described above,
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

Intertek mknnnu!ﬁurmmtju express or implied. All other lied by statute or

(including but nat limited to ﬂrry kmnl}ed ‘warranties of mef:hlnlﬂbiln‘v and fitness for purpose] are, to the fullest extent permitted by law,
this No per ther oor advice provided by Intertek (including its agents,

sub- or other repr ) will ueare a warrantv or otherwise increase the scope of any warranty provided

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for fiself;

thatiti of the for its own account and not as an agent or broker, or in any other representative
capacity, for any oth:r pctsnn or mmv,
that any mples d it (or any of its agents or representatives) supplies to Intertek (including its agents,

suh—cmmcturs and empluvus) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples.
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any i ! other (including without li ovided by the Client to
Intertek will not, in any circumstances, \nfrmle any legal rights (including Intellectual Prapefw Rights) ol any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknuw}gdge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and emplwee;), at its own expense, any and all samples, information, material

or other necessary for ‘enable Intertek to provide me Services
with this The Client that any nmplﬁ pravided may become dim“:d or be destroyed in the
:Durseuhesﬂnu as part of the necessary testing process and undertakes to for such

alteration, damage or destruction;
thatitis r for providing th ! to be tested together, where appropriate, with any specified additional items,
including but nat limited ta connecting pieces, h.rse-lln)u etc;
and feedback to timely manner;

to provide Intertek (including its agents, sulH:am.rac(m and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;
prior to Intertek attending any pmmns&s forthe perfnrmancz of the Services, to inform Intertek of all applicable heaith and safety rules and

and ather that may apply at any relevant premises at which the Services are ta be provided;
to notify Intertek promptly of any nsk, urm issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exparted/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which mav have 2 mateml lmpact on the ac:umy of the certification;

order to mmmmmmadmhmﬂmﬁmwmkm
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ofits

use all reasmilﬂ! endeavours to avoid or mitigate the eﬁecl of the Force Majeure Event and continue to perform or resume performance
of its aff

continue to provide Services that remain unal'fected Irv(he Fur\:e Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes o limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the urvine: to be provided in accordance

with this agreement shall be the amount of charges due by the client to intertek under this agreemen

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including ne',lisem:e and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

lass of apportunity (including without limitation in refation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses Incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek {always subject to the provisions of this clause 10) must be made within ninety (30) days afer the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

Dlwshﬂ of services under this agreement.

IN

Th: Dum! shall indemnify and hold harmiless Intertek, its officers, agents,

from and against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, direﬂlyor \ndire(uy out of

or in connection with:

any dlaims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for persanal injuries, loss of or damage to property, economic lass, and loss of or damage to intellectual Property Rights

Il'l'-‘\-l;td byor nc:umne to :nv person or entity and ar&mm mnnmjrm with or related to the Services provided hereunder by Intertek,

its officers,

the breach or alleged hreadl bv the Client of any of its nhhgannns set out in Clause 4 above;

any claims made by any third party for loss, damage or arising relating to the performance,

purported performance or non-perfarmance of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any daims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or ts or any reports, analyses, i

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reoons. if applicable.

The jons set out in this Clause 11 sh of this Agr

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company Iinsurance which includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disciaims any liability ta the Client as an insurer or guarantar.

The Client acknowledges that although Intertek maintains employer; liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accardance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the ather continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes.

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a mmnanv] goes into liquidation

{otherwise than for the purposes of a solvent or or an or a receiver is

appainted, of any of the property or assets of the other or the other ceases, or threatens to cease, to :an'y on business.

In the event of termination of the Agreement for any reason and without prejudice to anv other rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of or expiration

ofms weemt

of the Client

of the Agr t shall not affect the accrued rights and obligations of the parties nor shall it affect any

pmuiun which u ewmsw or w implication intended to come into force or continue in force on or after such termination or expiration,
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the and the provision of the Services to one or more of
s affiliates and/ or sub-contractors when necessary. lnoeruk may also assign this Agreement to any company within the intertek group
on natice to the Client.
'GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exciusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in this Agi (including any claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS.

If any provision of this Agreement is or becomes invalid, lllegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or um-n!un.eabmzy is so fundamental that it prevents the i:\'.umpllsllmml: of the

rety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (wa: cansent not to be unreasonably withheld) in each instance;
thatany and an materials or any made by the Client will not give a false or misleading impression
to any third party concern mz services provided by Intertek.

Intertek shall be neither \u hmch of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herain on the pravision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if or as otherwi for pi

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contractand the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Ch: lusive of any appl taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner pmuthed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will reimburse Intertek for any expenses y Intertek of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr . Any

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i

suspend ma further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.9 above, it is in default of i after having

reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is l.ableru pay interest on

the credit balance with effect from the date on which the payment me due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, atherwise the Invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain be included in or o the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes ta the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right ta charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek nftlucilent’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

AN Inteflectual Property Rights belonging to a party prior ta entry into this Agreement shall remain vested in that party. Nothing in this Agreement
is intended to transfer any Inteflectual Property Rights from either party to the other.
Any use by the Ui!nl(nrﬂn:ﬂhm‘: affiliated companies or sulmulirms}ufﬂmmme Intertek” or any of intertek’s trademarks or brand names
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purpose of this Agreement, Intertek and the Client shall good faith to agree an alternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the cther.

‘Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach,

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

‘Whole .In-mum This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
d by this and all previous agreements, arrangements and understandings between parties

relating ta those transactions or phoi subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance,

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who s not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its term:

Further Assurance. Exh party shall, at the cost and request of any other party, execute

K:kt:::h other actions in each case as may be reasonably requested from time to time in erder o dve fu“ effectto its obligations under

this Agreement.




