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BT CONG HOA XA HOI CHU NGHIA VIET NAM
19/3) 2020 DOC LAP - TY DO - HANH PHUC
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BAN CONG BO HOP QUY
SO : 3700234979 - T202003180,81 - VNMT20010760
DANH MUC SAN PHAM DET MAY DANG KY CHU'NG NHAN HOP QUY PHU HOP QUY CHUAN K¥ THUAT
QUOC GIA QCVN 01:2017/BCT

Téng sb lugng 16 hang (cai) 13300
Téng s6 ma sdn phdm 4 BILL: 4700-0653-001.012
S6 16 hang T202003180, 81 BILL: 4110-0653-002.017
M3 san pham Chét ligu Kich thudc Nhin Nhain
STT Tén San pham By m ] Mau séc : G ; S6 lugng £ Xuat xcr san
(Ky hiéu, kiéu loai) (thanh phan sgi) (Size) hiéu oham
1 |Quén 16t nit Blissy 10 Mini 76-908 WM, CS 65% polyester, 35% cotton S, M, L 3380|Triumph |Trung Qubc 2
2 |Quén It nit Blissy 10 Midi 76-909 WM, CS 65% polyester, 35% cotton M, L, EL 6370|Triumph |Trung Quéc 2
Ao 16t nitEveryday Essential 16% elastane, 61% polyadmide, A75, A8O,
3 |WHU 16-8409 5G, 04 23% polyester A75, B&0O 2650|Triumph |Trung Qubc 2
Quan 16t nit Everyday Essential
4 |Hipster 87-2089 5G, 04 74% polyadmide, 26% elastane M, L 900|Triumph |Trung Qudc Z

Ching t6i d& nghi Intertek Viét Nam tién hanh danh gia chitng nhan hop quy theo QCVN 01:2017/BCT san pham néu trén phti hop quy chudn 4p dung,
cam ket thuc hién day dd cac yéu cdu cla « Quy trinh chirng nhan san pham dét may phu hap quy chudn » va chju trach nhiém vé thang tin khai bao
danh sich-hang hoa

Bk «mﬁmﬁ,a\/ 6ng ty xdc nhan
y.ghi ﬁm/mh_”«m.: & déng ddu)
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1dp - Tw do - Hanh phic

BAN CONG BO HOP QUY
S8: 3700234979 - T202003180 — VNMT20010760

Tén t6 chic, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Buong s6 03, Khu cdng nghiép Séng Thin I, Phudng DT An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

T LIS SURSIS -SSR S SO Ly 1 Sn C '}N’ mry e qrprﬂ DUONG

CONG BO: PS

N%\ 1...,@ /3 /_NZQ

San pham dét may : Quian 16t ni¥ ,m3 s6: 76-908
Phi hop vdi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudém azo trong san phdm dét may

Loai hinh dénh gia:
- T6 chirc ching nhan dénh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chitng nhan: VNMT20010760
- Ngay cap gidy ching nhan: 18/03/2020
Thong tin b8 sung:
- Cdn clr cong bé hop quy: s6 VNMT20010760 ngay 18/03/2020

- Phuong thirc dénh gid sy phu hop: Phuong thirc 7 = Thir nghiém, danh gid 16 sin phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phu hop cla sin
phdm dét may do minh san xudt, kinh doanh, bdo quan, van chuyén, st dung, khai thac.

mﬁ?ﬁ&}g) ngay 18 thdng 03 ném 2020







CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc 13p - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S8: 3700234979 - T202003180 — VNMT20010760

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

bia chi: S6 02, Buong s6 03, Khu cong nghiép Séng Thian |, Phudng DT An, Thi x& DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
E-mail: ......

CONG BO:

San pham dét may : Quan I6t ni¥ ,m3 s6: 76-909
Phirhgp v&i quy chudn k§ thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn kj thuat Qudc gia vé mire gisi han ham lwvgng formaldehyt va amin
thom chuyén héa tir thudc nhugm azo trong san phim dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20010760
- Ngay cép gidy chitrng nhan: 18/03/2020
Théng tin bé sung:
- Canclr cong b6 hop quy: s6 VNMT20010760 ngay 18/03/2020

- Phuong thirc danh gia sy phi hgp: Phuong thie 7 - Thir nghiém, danh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phu hgp cla san
phdm dét may do minh san xuat, kinh doanh, bao quén, van chuyén, str dung, khai thac.







CONG HOA XA HOI CHU NGHTA VIET NAM
Poc 1ap - Ty do - Hanh phic

BAN CONG BO HOP QUY
S$6: 3700234979 - T202003181 — VNMT20010760

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Buong s8 03, Khu cdng nghiép Séng Than |, Phudng DT An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

CcONG BO:

San pham dét may : Ao I6t ni¥ ,m3 s6: 16-8409
Phu hgp véi quy chuén ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thuit Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thuc nhudm azo trong sin phim dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT20010760
- Ngay cdp gidy chirng nhan: 18/03/2020
Théng tin b sung:
- Canctr cong b8 hop quy: s6 VNMT20010760 ngay 18/03/2020

- Phuong thirc dénh gid sy phii hop: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hod

Céng ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém vé tinh pht hgp cla san
phdm dét may do minh san xuat, kinh doanh, bao quan, vén chuyén, sir dung, khai thac.

s PHAN HAU CAN







CONG HOA XA HOI CHU NGHTA VIET NAM
Poc Iap - Tw do - Hanh phiic

BAN CONG BO HOP QUY
$8: 3700234979 - T202003181 — VNMT20010760

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Buong s6 03, Khu cdng nghiép Séng Than |, Phudng DT An, Thi x3 DT An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133
20t 1RGN S NNIOERR .~ A S Wy DRI T g

cONG BO:

San pham dét may : Quian 16t ni¥ ,m3 s6: 87-2089
Phi hop v&i quy chudn k§ thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuén ky thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudém azo trong san pham dét may

Loai hinh danh gia:
- T0 chirc chitng nhan dénh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- SG6 gidy chirng nhan: VNMT20010760
- Ngay cdp gidy chirng nhan: 18/03/2020
Théng tin bd sung:
- Cénctr cong bd hop quy: s6 VNMT20010760 ngay 18/03/2020

- Phuong thirc danh gia sw phi hop: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam k&t va chiu tréch nhiém vé tinh phi hop cla san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, str dung, khai thac.

u‘o‘ng, og/gg 18 thang 03 ndm 2020
CONG
NH mAl BrEN TO CHU'C




Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor

m tertek in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099

Total Quality. Assured. Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU’NG NHAN

SO CHUNG NHAN: VNMT20010760
Chtrng nhan 16 hang héa:
SAN PHAM DET MAY
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Chi tiét thong tin 16 hang tai phu luc gidy chirng nhan

S8 lwgng: 13300 Céi
Xuat x&: Trung Qudc

INTERTEK VIETNAM

Theo t& khai H3i Quan nhdp | Ngay S& lugng (Cai)

khau sé

103177432960 03/03/2020 9750

103169630100 27/02/2020 3550

Tong s6 lwgng 13300
Nhap khubsi/sin  CONG TY TNHH TRIUMPH INTERNATIONAL
it VIET NAM

SO 2 DUONG SO 3, KHU CONG NGHIEP SONG THAN 1,
PHUONG DI AN, THI XA DT AN, TINH BINH DUONG

PHU HQP VO1 QUY CHUAN KY THUAT QUBC GIA:
QCVN 01/2017/BCT
VA DU'QC PHEP SU’ DUNG DAU HOP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THUC 7
(Theo Théng tw s6 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tuw s6
02/2017/TT-BKHCN ngdy 31 thdng 3 ndm 2017 cda 6 Khoa Hoc Céng Nghé; Théng
tw s6 21/2017/TT-BCT ngdy 23 thdng 10 ném 2017 va Théng tu sé 20/2018/TT-
"T’QQ’ 15 thdng 8 ndm 2018 cua B Cong Thuong)

8

’"’I‘:hﬁ'ng nhan: 18/03/2020

GIAM DOC CHUNG NHAN

Pagelof5S
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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61
6.2

INTERPRETATION
In this Agresment, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this entered b Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b]
is disclosed in writing. electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

63

6.4

Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Inteflectual Property Rights in any Reports, di graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreernem shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photegraphs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the prowision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautherised or

is information, howsoever disclosed, which id- be to be by the unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
Intellectual Property Right(s) means patents, patent (including the right 7. CONFIDENTIALITY
to apply for a patent), ks, design rights Of unregi . trade secrets and other like rights howsoever existing 73 Where a paty (the Receiving Party) obtains Canfidentia nformation of the other party (the Disclasing Party) in connectin wi this
Teporbis) Sial bave 1 misacing &3 set out ln Cliss 2.2 Helow; Agreement (whether before or after the date of this Agreement) it shall, subject ta Clauses 7.2 to
Services means the services set out In any relevant Intertek Fropasal, any """“" Qlient purchase order, or any relevant Intertek invoice, {a)  keep that Confidential Information confidential, by apnlying the standard of care that it uses for ns m Cunﬂdrntul information;
as applicable, and may comprise or include the provision by Intertek of a Repo {b)  use that Confidential Information only for the purposes of under this Agr
Proposal means the proposal, estimate or fee quote, if applicable, provided to e Cient by Intertek relating to the Services; 10 Fexdirione it Conkdentnl Mitonmaricn b aay (e s s s Wit the Prier writbol Sonatat o tio Ditoicging Pacts.
The headings in this Agreement do not affect its interpretation. 72 The Receiving Party may disclase the Disclosing Party’s Confidential Information on 3 "need to know” basis:
“THE SERVICES {a) toany legal advisers and stalutcrv audnm that it has wﬂgag!d for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b}  toany regulator havi 8 reg y over its business;
Proposal Intertek has made and submitted to the Client. {c)  toany director, officer or :mpiwee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take prectden:e. of the obl}gamns mdef Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this Agreement and any memaranda, data, estimates, Information no less onerous than those set out in this Clause 7; and
notes, urliﬁcat- and ather material prepared by Intertek in (he course of providing the SQNICQ.! 1o the Client, together “with status (d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
ny other in any form he results of any work or services performed (Report{s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7 2 shall not apnlv to anv Confidential Information which:
the Client's nse :nd benefit. (a)  wasalready in the m the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b} is or becomes public knowledge nthermin by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall {c) s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) isindependently developed by tha Receiving Party without access ta the relevant Confidential Information.
usage or practice. 7.4 The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the ar the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation ta the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by its agents and {which, in the case of Intertek, includes procuring
material, services, systems or pﬂxesses tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub- ) with under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights Is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued hvlntmekis Iunmed to the fans and representations set out in the Reports which represent intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, ind/or other materials in existence at the time of the performance of the Services enly. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on ll\e basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty B AMENDMENT
or obligation of the Client to any other person or any duty o obligation of any person to the Client. £1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exclusively to the Client: X k 5. FORCE MAJEURE
that ft has the power and authority to enter into this Agreement and that It will camply with relevant legislations and regulations in force 81 Neither party shall be liable to the ather for any delay in performing or failure to perform any cbligation under this Agreement to the
as at the date of this m:emr:m in refation to the provision of :T‘ghhr:! i S oAt s e by o extent that such delay or failure to perform s a result of:
that the Services will ormed in a manner consistent with that level of care and skill ordinarily exerci r companies i g : 5
B eices i i chmes e e N e s
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health a ety rules an: " ) ol %
regulations and other reasonable security requirements made known 1o Intertek by the Client in accordance with Clause 4.3(f); e} g:::s;:\d labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third (8) failures of utilities companies such as providers of telecommunication, internet, gas or electricity servic
party. This warranty shall not apply where the infringement is directly or indis cau Intertek’s reliance on 2ny information, 9.2 Forthe avoidance of doubt, where the affected party s Intertek any failure or delay caused by failure urumg on the part of a subcantractor
samples or other related documents provided to intertek by the Client (or any of its agents or representatives] shall only be a Force Majeure Event " the is affected by one of Wmm, described above.
In the event of a breach of the warranty set out in Clause 3§lh),lnlmel;;haﬂ.a| its own expense, perform serv»usanhuweengmallv 83 Aparty whase performance is affected by an event dgsmbed in Clause 9.1 (a Force Majeure Event] shai
performed as may be reasonably required to correct any defect in Intertek’s performance. :
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms. lmg‘:v:d by statute orcommg Law (a) ﬁ';:::gﬂ“:;’::‘:ﬁ‘gaﬁﬂ;::"““ of the Force Majeure Event and the cause and the likely duﬂhun of any consequential delay of
(including but not limited to any impl for purpase) are, ta the fullest extent permitted by law, z
uﬂud:d from this Aar ot N pe fe, aeal ot chher o advice Intertek {including its agents, {b) 32-5“am;‘m;:mmﬁg::ﬁxomnmtgﬁgﬁdﬂ"Msz Majeure Event and continue to perform or resume performance
or other ) will create a warranty wutlmwnse increase the scope of any warranty provided. ()  continue ta p vices that remain by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for mare than sixty (60] days after the day on which it started, each party may terminate this
The Client represents and warrants: " Agreement by giving at least ten (10} days’ written notice to the other party.
that it has the  power and amhoﬁtv to enter into this Mmament and procure the provision of the Services for itsel
that Tor s own 3ccount nd 10t 3 g o Broke, o 1 any othe EpIEseTathe 101 Neer oy ncudes o s IabIy 10 e cthe party
capacity, for any nth:rpemnounmr ! # i .
that any information, samples and related documentst (or any ofts agents or representatives) suppliesto Intertek (including s agents, [0 for et of pwrsonalInkiy resuktne fro ﬂé";ﬁ::;"b‘:;Lff;;&“gz:ﬁ:;mm“':;;mum employees, agents of sub-contractors; or
sub-contraciors M. iitpioveed] 1S tie, aciirsts represtatative, Com plete: Skl & Bolmislasding in-any (et The c'""; further 10.2 Subject toclause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client atherwise for any breach of this agreement or any matter arising out of or in 'connection with the services to be provided in accordance
E:::‘::vl :;‘:' ::2‘ to W"ﬁ""t":';h‘:fg\"e‘r""ﬂ ;‘ﬁ":";\; ;" M‘ﬁ"&:‘::;‘;:‘:f:;’f J';:;‘:‘;‘:gfm:t‘::?::;“ 11 by the: it (st e with this agreement shall be the amount of charges due by the ciient to intertek under this agreement.
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples e il“:'::ﬂ:: f;‘:ﬁ}c'l‘ itz paoa vl e Fable tothesotnes o coutinct dort (e ding g Bence: s e of stahetosy syl or
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek resérves the right to destroy the samples, (a)  loss of profits; *
e e teckiess: (D) lochiles orbuskiss
e it I TS e s Procarmtsliot o g th pare B S e ion o Nchtion Wi Ay ATty of Corae
In the event that the Services provided relate to any third party, the Client shall cause any such third party to a:kmmiedse and agree to {e] loss of anticipated savings; g
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports of the Ul cortcr omamest Incered in relation 16 makiog & product u_ﬂ“;
::Eﬁ::g:""ﬁ:::“ (8)  loss of use or corruption of software, data or information; g ?
conseq dvised i possibil
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly T e o Pt ""p““"f"“.‘:‘""“:m" I et i iy 190) s it
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim. failure o give such notice of claim within ninety (30) days shall
to provide Intertek (including its agents, sub-contractors and employees), at its awn expense, any and all sampies, informatian, material constitute a bar or irrevocable walver 10 any claim, either directly or indirectly, in contrac, tort or atherwise in connection with the
or other documentation for the execution of the S enable Intertek to provide the Services provision of services under this agreement. i
in with this The Client that any sampju provided become damaned or be destroyed in the 3%
course of testing as ndertakes to hold Intertek harmless from ai for such
ahteaton, i ey m;m;ﬁmmmnl dpamatalby i e 111 The Client shall indemnify and hold harmiess intertek, its officers, agen an
that itis i ing the sampl to be tested together, where appropriate, with any specified additional items, from and against any and all claims, sults, liabilities (including costs of litigation and anpmew tees) arising, directly nrinﬂumu. out of
including but not Hmﬂed to connmmg pieces, fuse-links, etc; orin tu.nnl:ﬂmn with: :
to provide instructions and feedback to Intertek in a timely manner; (a}  any claims or suits by any governmental autharity or alhg‘ﬂ ':v.r any acu.xal or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority; -
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b)  claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek attending any p,m,m for the performance of the Services, to inform mm,gnyau applicable health and safety rules and incurred by or occurring to irw person or entity and arising in mnnmﬁon with or related to the Services provided hereunder by Intertek,
and other that may apply at any relevant premises at which the Services are to be provided; its officers, agents, b
to natify Intertek promptly of any rlsk s.:f::y issues or incidents in respect of any item delivered by the Client, or any process or systems {c)  the breach or alleged breach by the Client of any of its ﬂb"!“*“'“ set outin Clause 4 “Wev - 2
used at its premises or otherwise necessary for the provision of the Services; {d)  anyclaims made by any third party for loss, damage or exp: arising relating to the perfarmance,
ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purparted performance or non-performance of any Services to the extent that the assregate of any such claims relating to any one
instances where any praducts, information or technology may be exported/ imported to or from a country that s restricted or banned Service exceeds the limit of liability set out in Clause 10 above; .
from such transaction; {e)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to Inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek Hmludinsmde marks) pursuant to this Agreement; and 2 ,
which may have a material impact on the accuracy of the certification; ] outof or g 's use of or reliance onany. any reports, analyses, of the Client
to obtain and maintain all necessary licenses inorderto lation in for any third party mwhumﬂmqmnmzsnmwm the Reports) based in whole o in part on the Reports, if applicable.
that it will not use any Reports issued by Intertek pursuant to this Alrlermn! ina mmeadmg manner and that it mIIoN\‘ d-su.bmuuch 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; 12, INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any. Rtpﬂﬂsb! distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek {such consent not to be unreasonably withheld) in each instance; and mmmn,] indemnity, employer's liability, moter insurance and property insurance.
that any and all advertising and promational materials or any statements made by the Client will not give a false or 122 ims any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by intertek. 123 The C‘lzem m;mwledges that although Intertek maintains employer’s liability d ot cover ai f
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that Ims the Client or any third parties who may be involved in the provision of the Services. If lhe Services are to be performed at p,!,m;.,
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledge: belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
that the impact of any fallure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nm 13. TERMINATION
sttect the Creft's obligutices undds Whis gretment far payrent of the Charges Pk te Clluee: 3 belon 1311 This Agreement shall commence upan the first day on which the Services are cammenced and shall continue, unless terminated earlier in
CHARGES, INVOICING AND PAYMENT 9 accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 13.2 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to (a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order ar any other document. written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless acceptance unhls wveemn:bvlhedmnmcmurs atan nrhutlme. submission ufsamplesmin\rﬂlhﬂ testing material from the {b) Intertek on written n to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall b to be vidence af the Clien! f this L after a further request for payment; or
The Client shall pay Intertek the charges set out In the Proposal, if appli or as otherwise for provision of the Services {c) either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
(the Charges). subject 1o an administration order or (being an individual nr firm) becomes bankrupt or (being a company) goes into liquidation
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date (otherwise than purposes of a solvent tion) or an tal ion, or a receiver is
of the Contract, Intertek has the right to adjust the Charges accordingly. Ipgil of any of the property o ket of il et o the s ceases, or threatens to cease, 1o carry on business.
The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the 133 Inthe event of f the for any prejudice to ,“v,,“,,, rights or remedies the parties ,“, y.m
manner prescribed by law, on the issue by Intertek of 3 valid invoice. the Client shall pay Intertek for all Services perf up survive
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally this w,“,‘
usponyhie for any freight or customs clearance fees relating to any testing samples 134 Any of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is uprmnorw implication intended to come inta force or continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, If any. For Services provided over the course of a period of greater than 14,  ASSIGNMENT AND SUB-CONTRACTING % S d ision of {
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the 5"':?': one of 'L“"“
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group
The Ciient is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed In V:l.narn law. The parms agree to submit to the exclusive jurisdiction of th!
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of orin with thi {including any clai
delivered to the Client upon receipt of such emall, Intertek is under no obligation to fulfil any request by the Client for a paper copy 1o be relating to the provision of the Services in accordance wuh uus Agreement).
sent by post. .\:wm sent mgmu include a £25 administration fee and the paper invoice must be paid by the Client within the e e )
i in
e rtoh Balcuas that the Cliens Rnancial position and/or payment performance justifies such action, Intertek has the right todemand 161 Severability.If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek andfor make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired Stw!'ll\‘ Intertek has the right, without prejudice to its other rights, to provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall i good faith to agree an
performed shall become immediately due and payable. arrangement.
if the Client fails to pay within the period referred to in 5.9 above, it s in default of and this after having 162 Ne partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment s due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection 16.3 Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the cbligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
bt ot m(\'ru»::w gl P orxmcoricl e tactak, vy Shey Exadri e Join S Commerctank for 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
SN, ezl o to the other party in writing.
1f the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
clectronic frwol , otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whale A:mm::r;h':':ns Agreement iund the Prapus:”l :::;\,r‘:bm whole agreement betvmm the parties velmns to the mnmr::
R:;ﬁm;f’%:gg:ﬁ’éﬁg S dinor appended 1o the invoice must be made at the time of setting ot the relaing to those transactions or that subjectmatter, No purchase oroer, sbement or othes imiler document wil e o vary the
roposal, A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge terms of this Agreement. § :
H‘!g Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknawledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance {except those set out o referred ta in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 abave. respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Ag limits or liability for fraudul it
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A person wha is nat party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1959 to
INTEU.ECI'UN. /AND DATA PRC enforce any of its terms.
th shall remain vested in that party. Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other pa

operty
Immdedmmnﬂzr Intellectual Proy wmmlmmmmmmm
Any use by the mnt(wﬂmdmt‘nfﬁhated companies o subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names
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rty, eliver such
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations undw
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity {Intertek) providing the services contemplated therein.
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5.15

E.l.
6.2

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed In writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be tobe by the receiving party.
Intellectual Property R m[sl means copyrights, trademarks patents, patent g the right
1o apply !orapa(gn:) service marks, design rights (registered or umuisur:d) trade secrets and other like rights. hcwsnever existing
R s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Propasal, any r:lwan!cllml purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report,
Propasal means the proposal, estimate ot fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any memoranda, labaratory data, calculations, measurements, estimates,
notes, certificates and e(her material prepared by Intertek in the course of providing the Services to the Client, together with status
any form describing the results of any work or services performed (Report(s]) shall be cnly for
the Client's use and henem.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged te deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonabie opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of wark agreed with the Client in relation to the Froposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any preduct,
material, services, systems or processes tested, inspected or certified and the scape of work does not necessarily reflect all ihndirdi
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issuad by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emp!mes agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repa
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d»scharse any duty
or obligation of the Client to any other persan or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and autherity to enter into this Agreement and that it will comply with relevant legislations and regulations in force:
asat |he date of this Asreemem in relation ta the provision of the Services;
the Services will be performed in a manner conshstem with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances
that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);
the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property m.ghls)al any third
party. This warranty shall not apply wmm lhu infrmnmnnt is dlr:r.ﬂy or indirectly caused by Intertek’s rellance on any information,
i other related de Client {or any of its agents or representatives},
In the event of a breach of thewarranwul nul inClause 3.1 {h), Intertek shali, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
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fa)

Intertek General Terms and Conditions of Services

for any reason must bepﬂorapprwed in wntlng by Intertel. Anyem:ruse of Intertek’s
and Intertek reserves the as a result of any

All Inteflectual Property m.hrs in :ny nepo graphs, charts, or any other matenﬂl (in whatever medium)
produced by Intertek pursuant to this Agmemm( shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowl that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any delmﬂbles prmded w Intertek to the Client) and the provision of the
Services to (he Client. Bom Bil‘ﬂﬂ shall observe all statutory provisions with regard to data protection including but not limited to the
2016/679 I“GDPR'J and shall comp!f with all applicable requirements of the GDPR.
TD the Exten! that lnlmek pru:z:ses personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing. accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own c:.wﬁdennal Information;

use that Confidential information only for the purposes of under this

not disclose that Canfidential Information to any third party without the prior written consent of the D:w.lusmg Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

o any legal advisers and statutory auditors that it has engaged for itself;

1o any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Recelving Party provided that, in each case, the Recelving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its affiliates or

The pravisicns of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prier to its receipt from the Disclosing Party
is or becomes public knowledge other than by breach of this Clause 6.6;

Is received by the Receiving Party from a third party whe lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disdusm; Party 1o the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through agpmprm: legal means.

Each party shall ensure the by i

the same from any sub-contractors) with its obligations underws E!auye 7
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertak may retain in its archive for the period required by its quality and
assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
‘@xtent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy:

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explasions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party ar of any supplier or agent of the affected

brznd names is strictly pi

its use or di

{which, in the case of Intertek, includes procuring

party;

failures of utflities companies such as providers of telecommunication, internet, gas or elactricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or defay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

proemptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

{including but ml limited to any implied warranties of merchantability and m.ngs for purpou] are, tothe fulleﬂ extent permitted by lan
::duded from thi oral or other by Intertek (including its agents,
will create 2 warranty or otherwise Increase the scope of any warranty provided.

other

CLIENT AND

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek tm:}udms its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials prwdzd by the
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any information, samples or other related certificates and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rilhts (mclumng Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party recefving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager In relation to the Services who shall be duly
authorised 1o provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek {including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the

Client.

pei of its
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; and
continue 1o provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
UIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractars).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any amm of this agi or any matter arising out of of in with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be lable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agresments or contracts);
loss of or damage to goodwill or reputation;
foss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any Indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30] days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of daim within ninety (90) days shall
constitute 3 bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

course of testing as pm of the necessary testing process and undertakes to hold Intertek harmless from any and all for such

alteration, damage on;

thatitis lor providing the fe to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide Instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Ser\nres are to he proviued

prior to Intertek attending any premises far the f the Services, tekof a safety rules and

regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;

to natify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, -nduum; any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
may have a material impact on the accuracy of the certification;

‘to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written cansent of intertek (such consent nat to be unmmnablv withheld) in each instance; and

that any and gand terial: made by the Client will not give a false or misleading impression

to any third party mnoem\ng the services provided by lﬂlmei

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any faflure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are pravided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client ta Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if oras
( e Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to :d}ust the Charges accordingly.
The Charges are exclusive of am taxes. The Client shall pay any
manner mbed by law, on the issue hv Intertek of a valid invoice.
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating ta the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Ag
Intertek will be cha on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be madie by means of money transfer 1o a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
dtllvered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for 3 paper copy to be

t by post. Any invoice sent by post will include 3 £25 administration fee and the paper invoice must be paid by the Client within the
credit berms refecred 16 in 5.9 above.
If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

I!ﬁua:em fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after havlnl

for provision of the Services

the Charges at the rate and in the
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The Client shall indemnify and hold harmless Intertek, its officers, emplayees, agents, representatives, contractors and sub-contractors
from and against any and all claims, sults, liabilities (inciuding costs of litigation and attorney’s fees) arising, directly or indirectly, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or erx,umngm any iperson or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, an sub-contractors;

the breach or alleged hnnch by the Client of any of its obligations set out in Clause 4 above;

any claims made by any tmrd party for loss,

expense of

of any Services ID the extent that the aggregate of aﬂr snxh claims relating to any one

Service exceeds the limit u-l liability set out in Clause 10 al

any claims or suits arising as a result of any misuse or unamhonsed use of any Reports issued by Intertek or any Intellectual Property
ts belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

[Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

prafessional indemnity, employer's liability, metor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services a

accordance with this Clause 13, until the Services have been pravided.

This Agreement may be terminated by:

either party if the ather continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days afer

written notice has been dispatched by that Party by recorded delivery or courier requesting the other ta remedy such breach;

intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written naotice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an Individual ur firm) becomes bankrupt or (being a company) goes into liquidation

(otherwise than for the purposes of a solvent or an or a receiver is

appointed, of any of the property or assets of the other or the merr,em;. or threatens to cease, to carry on business.

In the event of termination of lhe Agreement for any reason and without prejudice to any other n;hu or remedies the parties may have,

the Client shall pay all up to the date of termination. This obligation shall survive termination or expiration

of this »\Uﬂlﬂent
Any shall not affect the accrued rights and cbligations of the parties nor shall it affect any
provision which is ewressly or bv m.pl-nnm\ intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any campany within the Intertek group
on notice to the Client.

LAW UTE
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in with this Agr (including any dlaim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS
Severability. If any provision of this Agreement s or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable pravision. If the invalidity, illegality or unentorceability is sa fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith to agree an alternative
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

d shall cantir

, unless earlierin

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate anpl!ed ls
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invaice, details of the ob be raised with seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections da not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the.
Proposal. A later request by the Client for changes o the agreed format of the invoice ar supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invalce for Issuing additional copies of invoices or amending invoice detail, rn-rmt «or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an i i request and rejection by the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
\ging to a party prior Lo entry inthat party. Nothing in this
s Intended to transfer any Inteliectual Property Rights from either party to the other.
Ay mwmeulem(nrﬂm Client's affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek's trademarks or brand names

into this a

August 2018
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joint venture or other c the parties or constitute any party the partner, agent or legal
repmnmive of the other.
Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute 3 waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shail not constitute 3 waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.
Whole mnl Thﬁ weemenﬁ and the Proposal oonuln \be whole agreement between the parties relating to the transactions

all previo a between the parties

relating to those |umwuns or Ihil subject matter, No wu—h-se order, statement or other similar document will add to or vary the
terms of this Agreement
Each party acknowledges that in entering inta this Agreement it has not relied on any representation, warranty, collateral contract or
ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or ather assurance.
Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
‘enforce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and canditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

means this entered into betv Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which 1d- by the receiving party.
Intellectual Property Right{s) means i patents, patent i i the right
to apply for a patent), service marks, design rights {registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the proposal, estimate or fee quote, if applicable, provided ta the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation,

r and is marked, stamped or identified by any means as

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this and any data, i estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
ies or any ather ion in any form il the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits of the
scape of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowiedges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or candition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reparts which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and autharity ta enter into this Agr d that it will comply

as at the date of this in relation to the pi of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and other ity requi made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s rellance on any infarmation,
s ather related vided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
rf d as may be required to correct any defect in Intertek’s performance.

intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
this N deliverable, oral or other infe advice provided by ( its agents,

sub- I other i create a warranty o otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the pravision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
‘capacity, for any other person or entity;

that any information, samples and related documents It (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is nat misleading in any respect. The Client further
acknowledges that Intertek will rely on such informatian, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related (including without limitation and reparts) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Inteliectual Property Rights) of any third party.

relevant and in force

in the event that the Services provided relate to any third party, the Client shall any such third to and agree to
the provisions in this Agreement and the Propasal prior 1o and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Cilent further agrees:

to co-operate with Intertek in ali matters relating to the Services and appoint a manager in relation to the Services wha shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to blind the Client contractually as required;

to provide Intertek {including its agents, sub- and atits xpense, any and all samples, information, material
or other. if the. ices i y sufficient to enabie Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the sample: i to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
ions and other security that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imparted to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses 1 to comply legisiation 5 1

that it will not use any Reports issued by Intertek pursuant to this Agreement in @ misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the cantents of any Reports or any extracts, excerpts or parts of any Reparts be distributed or published without the prior

written consent of Intertek {such consent not to be unreasanably withheld) in each instance; and

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

0 any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent thatits

breach is a direct result of a failure by the Client ta comply with its obligations as set out in this Clause 4, The Client also acknowl

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties ‘that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if i oras i

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and

for provision of the Services
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any ather use of Intertek's brand names s strictly p

and Intertek reserves the right to terminate this L as a result of any such use.

All Inteflectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report {including any deliverables provided by intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Informarion confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purpases of under this and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

1o any legal advisers and statutory auditors that it has engaged for itself,

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those set out in this Clause 7, and

where the Receiving Party is Intertek, to any of its subsidiaries, affillates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is of becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclasure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Infarmation of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
jprompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means,

Each party shall ensure the by its agents and rep
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information sclely by the disclosure of such
Confidential information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party. =

{which, in the case of Intertek, includes procuring

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement ta the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrarism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or
failures of utilities companies such as praviders of telecommunication, internet, gas or electricity services.
For the avoid: f d

bt, where the aff ty is Intertek y by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as where the is affected by one of the events described above.
A party whose is affected by an described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty {60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutary duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this all be th of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business:

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cast or expenses incurred in relation to making a product recall;

lass of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek to the provi: of this clause 10) must be made within ninety (30} days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in cannection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, 5 and sub

fram and against any and all claims, sults, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage 1o Intellectual Property Rights
incurred by or aceurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, act an sul

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of ature and hi arising the perfe
purported performance or non-| rmance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any inteliectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of of reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client that although i s liability insurance, such i does not cover any of
the Client or any third parties wha may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability i does not provid for non-Intertek empioyees,

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier the other y breach;

Intertek on written natice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
ks

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are d exclusive of any taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will any

responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, If any. For Services pravided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invaice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is req paya without any discount or set-off no fater than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by intertek.

Intertek will issue an electronic invaice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under na obligation o fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such actian, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

to the provision of the Services and is wholly

13,

w

134

14.
141

than for the purposes of a solvent or or an takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services upto th is obli hall jon or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into farce or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to ane or mare of
its affiliates md.’c?r sub-contractors when necassary. intertek may also assign this Agreement to any company within the intertek group
‘on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in with this luding any lai
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such pravisian shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the i illegal or

payment. If the Client fails 1o furnish the desired security, intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become due and payable.
If the Client fails to pay within the period referred to in 5.9 above, it is in default of it and this after having
been reminded by Intertek at laast once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the t became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial casts are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank] base rate.
f the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, ctherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain if to ppended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Al i this shall remain vested in that party. Nothing in this Agreement.

isintended to transfer any Intellectual Rights from ther garty to the other.
Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek™ or any of Intertek's trademarks or brand names
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall it i good faith to agree an alternative
arrangement.

No partnership . Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.

‘Waivers, Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the abligations.
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

Whole t. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
contemplated by this agreement and supersedes all previous a between the parties
relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the
terms of this Agreement,

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might ctherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1993 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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Total Quality. Assured. in the evaluator mentioned 6,8,9).
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cla Intertek Viét Nam:
- Cung cép ma s6 chirng nhén 16 hang héa san pham dét may: VNMT20010760
- Intertek Viét Nam s& cap 02 ban chinh, “Quyét dinh c4p chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“va phu luc pham vi chirng nhan déi véi cac san phadm phi hop QCVN 01/2017/BCT.
- Intertek Viét Nam s& cung cdp ban thiét ké mau “ Dau hop quy “ clia Intertek Viét Nam cho quy Doanh
nghiép ty in va dén trén san pham cta Doanh nghiép duoc Intertek Viét Nam chirng nhéan phi hop QCVN

01:2017-BCT (Phu luc pham vi chitng nhén ).
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Hinh dang, kich thu'éc co’ bdn cia déu hop quy “CR”

- Khi Intertek Viét Nam phdt hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va dau hop
quy trdi v&i qui dinh. Intertek Viét Nam c6 quy@n thu hdi Gidy chirng nhan va diu hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sir dung gidy ching nhan va ddu hop quy dudi
moi hinh thire (quang cdo, in/dén trén san phim,...).

2. Trach nhiém va quyén han cia Doanh nghiép

- Ty in va dén dau hop quy truc tiép trén san pham/ hang héa hodc trén bao bi, nhan gén trén san
pham/ hang héa dugc chirng nhan.

- Ddu hgp quy c6 thé phong to, thu nhé theo muc dich st dung nhung khdng dugc phép tu y chinh
stra ban thiét ké ddu hop quy cta Intertek Viét Nam

- Ddu chitng nhan phai dam bao khéng dé tay xda, khdng thé béc ra gan lai va phai & vi tri dé doc,

x P
de thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
[« means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
: ]

course of the p of Services to, thi

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- b the receiving party.

Intellectual Property Right{s) means copyrights, (regi unregistered), patents, patent ap| {including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

or any relevant Intertek invoice,

THE SERVICES
Intertek shall provide the Services o the cligmhm ‘accordance with the terms of this Agreement which is expressly incorporated into any
ek has made d to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, ), estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

ies or any other jication in any form the results of any work or services performed (Report(s}) shall be anly for
the Client's use and benefit.

Client acknowledges and agrees that If in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an abligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage of practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are dane 50 within the limits of the
scope of with the Client in the Pr 1 to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of guality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected o certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in exi at the time of the of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person of any duty or obligation of any person ta the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in 2 manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whil

uri

on the Client’s premises its personnel comply with any health and safety rules and
other made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or cther related documents provided 1o Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 [b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to carrect any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
excluded from thi No oral or other or advice provided by Intertek (including its agents,

b tors, or other will create a warranty or otherwise increase the scope of any warranty provided.

‘CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itsef;

that it is securing the provision of the Services hereundet for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any i les and related it or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{withaut any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client 1o Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any other related {including without s tificates i

Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

Dbenefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions To Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sul and employees), at its own expense, any and all samples, information, material

y for the execution of the Services in a timely manner sufficient to enable Intertek to pravide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes ta hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the i 1o be tested together, where appropriate, with any specified additional items,

including but nat limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

1o provide Intertek (including its agents, sub-contractors and employees] with access to its premises as may be reasonably required for

the provision of the Services and to any cther relevant premises at which the Services are to be provided;

prior ta Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
and cther i i that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order ply i legislation egl in refation

that it will not use any Reparts issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promational materials or any statements made by the Client will not give a false or misieading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor llable to the Client for any breach of this Agreement if and to the extent thatits

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The (Client also acknowledges

that the impact of any failure by the Client to perform its abligations set out herein on the provision «of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause § below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out of referred Lo in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase crder or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services

(the Charges).

by the Client to
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of intertek’s trademarks of brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use,
All Inteflectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that intertek retains any and all praprietary rights in concepts, ideas and inventions that may arise
d“"ﬁl the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services 1o the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
eneral Dat; tion 2016/679 ("GDPR") and shall comply with all applicable i of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in with this it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party {the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether befare or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of under this Agr an

not disclose that mation to any party without the prior written consent of the Disclosing Party.

The Receiving Party may disclase the Disclosing Party’s Confidential Information on a "need to know” basis:

to any legal advisers and statutary auditors that it has engaged for itself;
‘1o any regulator having regulatory or superviscry authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that persan
of the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party s Intertek, to any of its idiaries, affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party pricr to its receipt from the Disclosing Party without restriction on its use or disclosure;
or becomes public knewledge other than by breach of this Clause 6.6;

is received by the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclasure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Infermation of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party 3 reasonable appartunity to prevent
the disclosure through appropriate legal means. %
Each party shall ensure the lance by its empl agents and rep
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights Is given in respect of any Confidential Information sclely by the disclosure of such
Confidential information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, rits, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; of

failures of utilities such as providers of internet, gas or electricity services.

For thy d: f doubt, yi fallure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as where the one of th described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event} shall:

promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
nan-performance of its obligations;

use all reasanable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue ta provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten {10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or persanal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate lability of intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of of in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

lass of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any Indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90} days after the
client becomes aware of any circumstances giving fise to any such claim, failure ta give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, agents, e o and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any gavernmental or judicial autharity;

claims or suits for persanal injuries, loss of or damage to property, econamic loss, and lass of or damage to Intellectual Property Rights.

incurred by or occurring to any person or entity and arising In connection with or related ta the Services provided hereunder by Intertek,
ani sub 5

its officers, employ agents, repi

the breach or alleged breach by the Client of any of its obligations set out in Clause & above;

‘any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Rep: y reports, analyses,

{ar any third party to whom the Client has provided the Reports] based in whole or in part on the Reports, if applicable
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not caver any employees of
the Client or any third parties who may be Involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the cther continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

of the Client

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date «of the Contract and the.
of the Contract, Intertek hasﬂ: right to adjust the Charges accordingly.

The Charges are exclusive of any taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice. ¥
The Client agrees that it will rei i lating to the ision of the Services ¥

any by
respansible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant ta this Agreement. Any additional wark performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty {30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost «of the Services provided
in the month, A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer ta a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 at

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security o additional security in a form to be determined by Intertek andfor make an advance
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than for the purposes of a solvent or or an takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business,

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Servi up tothe date of bl hall survive ter i

of this Agreement.

Any or ion of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force an or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or mare of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE UTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any disp claim arising out of or in ction with this Ag !
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability, If any pravision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. if the Client fails to furnish the desired security, intertek has the right, without prejudice to its other rights, to i
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
if the Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having
been reminded by h d ithinar period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to InterteK's right to coflect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
ign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 abave.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes 10 the agreed format of the invoice or supplementary information will not discharge
the Client from its abligation to pay within the period referred t in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invaice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to h an i and such J f the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
I actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
operty ing to a party prior to entry inta
s intended to transfer any Intellectual Property from either party
Any use bythe Client {or the Client’s affiliated companies or subsidiaries] of the name *Intertek” or any of Intertek's trademarks or brand names

inthat party.
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purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agresment shall constitute 3
partnership, association, joint venture or other co-opi ¥ the parties or cor te any party the partner, agent or legal
representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to Insist upon strict perfarmance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

tothe other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions

contemplated by this agreement and all previous and understandings between the parties

felating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not refied on any representation, warranty, collateral contract or

other assurance {except those set out or referred to In this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such ion, warranty, coll 1] or other assurance.

INathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

au such other actions in each case as may be reasonably requested from time to time in order to give full effect ta its obligations under
is Agreement.




Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
m terte k 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098
www.intertek.com

- Bugc phép sir dung trong cac cdng van giao djch, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so dau thau, chirng tir va cac tai liéu tiép thi lién quan dén san pham duoc
chirng nhan

- Dugc phép sl dung trong céc chuong trinh quang cdo, quang ba trén phuong tién théng tin dai
chling nhu phét thanh, truyén hinh, bao chi cho céc sdn phadm duoc chirng nhan.

- Dugc phép slr dung trén cdc phuong tién giao thdng, van tai, cac bang quang cdo cdng cong cho
céc san phdm duoc chirng nhan.

Ghi chi: Khéng dugc str dung gidy chirng nhan he'p quy va ddu hop quy trong cac diéu kién sau:
- Doanh nghiép st dung theo cdch cé thé gady nham I3n, cé thé din dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lyc chirng nhan hodc khdng tudn thd cac yéu cau vé chirng
hhéjn; :

Chuyén nhugng Gidy chirng nhan hgp quy va dau hgp quy cho mét co s& hay mot phép nhan khac.
- Doanh nghiép str dung trén cac san phdm hodc trong cc tai liéu quang cdo, gidi thiéu cho cac san
ph&m ma khong trong pham vi duoc chirng nhan.

3. Diéu khoan chung:

- Thoa thuan nay dinh kém v&i “Gidy chirng nhan hop quy”

- Thoa thudn nay la co s& dé xir ly vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

C means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.

Intellectual Property Right(s) means i or patents, patent including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Ags and any y data, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

or any other ian in any form describing the results of any work or services performed (Report(s)) shall be only for
the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
bbe deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice,
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scape of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited ta the facts and representations set out in the Reports which represent Intertei’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services anly.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in farce

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps ta ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

nd o security i de known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation 1o the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any infermation,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

intertek makes no other warranties, express or implied. All other i and other terms imp Y or common law

(including but not limited to any Implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,

excluded from this. No i le, oral or other it or advice Intertek agents,
b or other will create a warranty or atherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and nat as an agent or broker, of in any other representative
capacity, for any other person or entity;

that any samples it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any i il ather related (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party recefving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters refating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at it

), at its own expense, any and all samples, information, material

or other for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitls for providing th I i to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasanably required far

the provision of the Services and to any cther relevant premises at which the Services are to be provided;

prior ta Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
security that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues of incidents in respect of any item delivered by the Client, or any process or systems.

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or ban

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to abtain and maintain all necessary licenses and consents in order to comply with relevant leglslation and regulation in refation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in na event, will f any Reports or any extracts, ts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasanably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the servicas provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide ta

Intertek, whether in a purchase crder or any other document.

Unless this by the Cli irs at an earlier ime, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Praposal, if aras for provision of the Services
(the Charges).
If pricing factors, such as salaries and/or rates are subj change between the date of the Contract and th d
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's
and Intertek reserves the right to terminate this. i as a result of any ]
All Intellectual Property Rights in any Reports, d graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Pratection Regulation 2016/679 (*GDPR”} and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
uniawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where 3 party (the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information canfidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential information only for the purposes of performing der thi an

not disclose that Confidential Information to any third party without the prior written cansent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less cnerous than those set out in this Clause 7; and

where the Receliving Party is Intertek, to any of its i il s

The pravisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is recelved by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disciosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disciose Confidential Information of the Disclosing Party ta the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity ta prevent
the disclosure through appropriate legal means.

Each party shall ensure th by its agents and

‘the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE

Neither party shall be liable to the ather for any delay in parforming or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform s a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabatage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

brand names is strictly

(which, in the case of Intertek, includes procuring

party; or

failures of utilities ies such as providers of fon, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor (5 affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promatly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all to avoid or 8 effect of the Force Mazjeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LABILITY

Neither party excludes or limits liability to the ather party:

for death or persanal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractars; or
for its own fraud (ar that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) o
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10,1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

Ioss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or infermation; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar o irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly o indirectly, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for persanal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, , agents, repi an sub 3

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or exp t and he arising relating to the performance,
purparted performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or refiance on any Reports or any reports, analyses, canclusions of the Client
{ar any third party 1o whom the Client has provided the Reports) based in whole of in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknawledges that although Intertek maintains employer's liability insurance, such insurance does not caver any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless. terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

intertek on written natice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
s

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are d exclusive of any s . The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.
The Client agrees that it will rei any incurred by
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, If any. For Services provided aver the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar manth Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amaunts without any deduction, discount o set-off na later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sant by post. Any invoice sent by post will inciude a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an amncs

1o the provision of the Services and is wholly
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than for the purposes of a solvent or oran takes or a recelver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services up to the date i This obligation shall survive termination or expiration
of this Agreement.

Any tarmination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
‘provision which is expressly or by implication Intended to come into force or continue in force an or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the perfarmance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Propasal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in with this (including any claim
relating te the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
f provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
rmed shall become immediately due and payable.
If the Client fails to pay within the period referred to in 5.9 above, it is in default of i and this after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank far Foreign Trade of Vietnam [Vietcombank) base rate plus 5%. In addition, all coliection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any y the Client for cer o be included in or appended to the invoice must be made at the time of setting out the
Propasal, A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obiigation to pay within the period referred ta in 5.9 above. Intertek reserves the right lo charge 3 £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client its jon to pay within the period referred to in 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenaria the Client agrees 1o pay this invoice within thirty (30] days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
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purpose of this Agreement, Intertek and the Client shall i good faith to agree an alternative
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or ather co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provisian of this Agreement, or lo

exercise any right or remedy to which It is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall nat constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Propasal contain the whole agreement between the parties relating to the transactions

by this and all previous and understandings between the parties

refating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
ther assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party walves all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and and

take such other act in each case as may be q from time to time in order to give full effect to its obligations under

this

is transfer any Property
Any use by the Client {or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s

August 2018
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agi , the foliowing hall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b}
is disclosed in ing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- b tobe

d oh

by the recetving party.

perty tradema or patents, patent (including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existin
Report(s) thall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the pravision by Intertek of a Report;
Proposal means the propesal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Ags do not affect its

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

or any other in any form ing the results of any work of services performed (Report{s)} shall be only for

the Client's use and benefit.

The Client acknowledges and agrees that If in providing the Services Intartek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation ta the Proposal and pursuant to the Client" ific instructions or, in the ab: f such
instructions, In accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems of processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, empioyees, agents or
subcantractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps 1o ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clauss 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
pearformed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek maki implied. All other and oth by statute or comman law

(including but not limited to any impl f fitness for ) are, to the fullest extent permitted by law,

excluded from this No perfor ‘oral or ather i or advice provided by intertek (including its agents,
b or other rep ) will create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provisian of the Services for itself;

that it i Asie rvi for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or pplies to Intertek (i its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are nat collected or disposad by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

intertek will not, in any circumstances, infringe any legal rights (including perty Rights) of any ;

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior ta and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agreas:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
to provide 1o Intertek on behalf of the Client and Lo bind the Client contractually as required;

ta provide Intertek (including its agents, sub-contractors and emplayees), at its own expense, any and all samples, information, material

for the execution of the Services in a timely manner sufficient to enable Intertek to pravide the Services

orother
in with this. The Client that any samples provided may become damaged or be d in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or on;

thatitis for providing the les/ to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors 2nd employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

pricr tointertek attending any premises for the performance of the Services, ta inform Intertek of all applicable health and safety rules and
and ather r urity i that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to Inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in order 1o comply with relevant legislation and regulation in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the priar

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purpoeses of this Agreement.

The Client agrees and acknowledges that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited ta the
provisions of the General Data Protection Regulation 2016/679 (*GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the sacurity of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party} in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Ce ial Information , by applying th dard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know” basis:

o any legal advisers and statutory auditors that it has engaged for itself;

to any regulater having regulatory or supervisory autharity over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its i affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior o its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access ta the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regufatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
prompt written natice of the requirement to disclose and where possible given the Disclasing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights Is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

‘war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fires;

strikes and labour disputes, ather than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or

failures of utilities ies such as provid f ication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by ane of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (2 Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as scon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

1f the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, agents or sub- g

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of of in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

Ioss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject o the provisions of this clause 10) must be made within ninety (50) days after the
client becomas aware of any circumstances giving rise ta any such claim. failure to give such natice of claim within ninety (90} days shall
constitute a bar or irrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, agents, , and sub-

from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising. directly or indirectly, out of
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal Injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising In connection with or related to the Services provided hereunder by Intertek,
its officers, agents, an sub- 3

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims refating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any intellectual Property
Rights belonging to Intertek (including ks) pursuant to thi and

any claims arising out of or relating to any third party's use of or reliance on any Reports o any reparts, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without fimitation,
professional indemnity, employer's liability, motor insurance and property insurance.

{which, in the case of Intertek, includes procuring

that any and all advertising and promotional materials or any statements made by the Client will not give a false or
ta any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out In this Clause 4. The Client also acknowle
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence aver any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall by o be dence of the Client's f this

The Client shall pay Intertek the charges set out in the Proposal, if applicable, o as otherwise contemplated for provision of the Services

(the Charges).

if pricing factors, such as salaries andj/or rates are subject to change between the canclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client. that it will Intertek for any exps L Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month, A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deductian, discount or set-off nofater than thirty (30] days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer 10 3 bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client far a paper copy to be

sent by post. Any invaice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credit terms referred to in 5.9 above.

If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

1f the Client fails to pay within the period referred toin 5.9 above, it is in default of its payment obligations and this Agreement after having
i ntertek at least once that payment is due within a reasonable period. I that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right ta collect the actual extrajudidial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam [Vietcombank] base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invaice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obli to pay within the period referred to in 5.9 above.

Any request by the Client for certain to be it inor the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invaice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoiting amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
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‘any liability to the Client as an insurer or guarantor,

The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belanging to the Client or third parties, Intertek’s employer’s liability insurance does nat provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upan the first day on which the Services are
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30} days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or ) or an takes or 3 receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

in the event of termination of the Agreement far any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay all i up to the date of This obligation shall survive termination or expiration

of this Agreement.
Any or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the ofits and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim oforin i thi (including any claim
relating to the provision of the Services in accardance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

and shall ti unless ier in

purpose of this Agreement, Intertek and the Client shall i good faith 10 agree an
arrangement.

No or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, joint venture or other tive entity between the parties or constitute any party the partner, agent or legal
representative of the other.

Waivers, Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause 2 diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsegquent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whoale Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
this and all previous agr ar and understandings between the parties

relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance {except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance,

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.




