CONG HOA XA HOI CHU NGHIA VIET NA

POC LAP - TU DO - HANH PHUC

BAN CONG BO HOP QUY

| SO : 3700234979 - T202003183,84 - VNMT20012093 |
DANH MUC SAN PHAM DET MAY DANG KY CHUNG NHAN HOP QUY PHU HOP QUY CHUAN KY THUAT
QUOC GIA QCVN 01:2017/BCT

Tdng m@ luong 16 hang (cai) 6653 mQ ﬁczmﬁd—cc,zm E&M WAMS.ZQ
Tdng sb m3 san ph3m 10 BILL: 4351-0653-002.015 Ngiy =_s= ...... 24, .m_..\ 2020
S6 16 hang T202003183,84 BILL: 4351-0653-002.012 Nebvel.. /. 55 |
2 Vo T Nhom
STT Tén San pham ~_<_.“..@.>mm: .m:ma ; Mau séc .n:mﬁ __w: : Kich thudc (Size) | S6 luong | Nhan hiéu |  Xudt xdr san
(Ky hiéu, kiéu loai) (thanh phan soi) oham
A75, A80, B70,
1 |Aolét nitD 337 WHU E001206 75,79 |90% polyadmide, 10% elastane  |B75, B8O 1530|Triumph  |Trung Quéc 2
60% polyadmide, 30% polyester, |A75, ASO, B7S,
2 |Aolét nir D 410 WHU E001879 NZ 10% elastane B8O 667|Triumph  [TrungQuéc| 2
A75, A80, B75,
3 [Aolét nir D 179 WHP 16-5666 Lz 90% polyadmide, 10% elastane  |B80 1400|Triumph  |Trung Qubc 2
10% elastane, 52% polyadmide,
4 |Ao 16t nit Florale Dahlia P 11-1764 W5 38% polyester B75, B8O, C80 200|Triumph  |Trung Quéc 2
11% elastane, 53% polyadmide, |[B75, B8O,
S |Ao 16t ni¥ Florale Dahlia WHU 16-8536 W5 33% polyester, 3% cotton B85,C80, C85 398|Triumph  |Trung Quéc 2
12% elastane, 59% polyadmide,
6 |Ao 16t nit Florale Dahlia WP 16-8554 W5 29% polyester C75, C80, C85 400|Triumph |TrungQuéc | 2
7 |Quén 16t nit Florale Dahlia Midi  |74-6641 W5 82% polyadmide, 18% elastane  |M, L, EL 120(Triumph  |Trung Quéc 2
Quan ot nlt Everyday Charm
8 |Hipster 87-2136 AH, GT |76% polyadmide, 24% elastane M, L 500(Triumph  [Trung Quéc 2
9% elastane, 52% polyadmide,
9 |[Ao 16t nit Signature Lace WHU 16-8563 PS 35% polyester, 4% modal B7S, B8O 238|Triumph |Trung Quéc| 2
Ao 16t nit Everyday Charm MHU 12% elastane, 45% polyadmide, |A75, A80, B7S5,
10 |bDV 11-1746 AH, GT  |43% polyester B8O 1200|Triumph  |Trung Quéc 2
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Cam két:
Chiing t6i d& nghi Intertek Viét Nam tién hanh danh gia chirng nhan hop quy theo QCVN 01:2017/BCT sdn phdm néu trén phi hop quy chuin ép dung,

cam két thuc hién ddy dd cac yéu ciu cha « Quy trinh chirng nhan san phdm dét may phi hgp quy chudn » va chiu trach nhiém vé théng tin khai bio

danh sach ha




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 13p - Ty do - Hanh phtic

BAN CONG BO HOP QUY
$6: 3700234979 - T202003183 — VNMT20012093

Tén t8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than |, Phudng D An, Thi xd D An, Tinh Binh

Duong
Dién thoai: 0274 3742137 Fax: 0274 3742133

Ecmalli s b it i s S i et S

cONG BO:

San pham dét may : Ao 16t ni¥ ,m3 s&: E001206

Phu hgp véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuin ky thuit Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén th( ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20012093
- Ngay cdp gidy chirng nhan: 25/03/2020
Théng tin b6 sung:
- Cdnclr cdng b8 hop quy: s6 VNMT20012093 ngay 25/03/2020

- Phuong thire dénh gid sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 sdn pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hgp cla san
phdm dét may do minh s&n xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Pgc lap - Tw do - Hanh phtc

BAN CONG BO HOP QUY
S6: 3700234979 - T202003183 — VNMT20012093

Tén 6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Bja chi: $6 02, Dudng s6 03, Khu céng nghiép Séng Than |, Phudng Di An, Thi x3 DT An, Tinh Binh
Dwong

Dién thoai: 0274 3742137 Fax: 0274 3742133

(55 T 1 Rl L N o o L o I

cONG BO:

San pham dét may : Ao 16t nit ,m3 s6: E001879
Phl hop v&i quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan k§ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san phdm dét may

Loai hinh danh gia:
- T6 chirc chitng nhan dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20012093
- Ngay cép gidy chirng nhan: 25/03/2020
Thong tin bo sung:
- Cédn clr cong bo hgp quy: s6 VNMT20012093 ngay 25/03/2020

- Phuong thire dénh gid sy phi hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém v& tinh pht hop clia san
phdm dét may do minh san xuét, kinh doanh, bdo quan, van chuyén, st dung, khai thac.
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PHAN HAU CAN




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S6: 3700234979 - T202003184 — VNMT20012093

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Budng s6 03, Khu cong nghiép Séng Thin |, Phutng Di An, Thi xd D7 An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
S 1 e SO0 S O = RN A (R S Wt O Sl - . o

CONG BO:

San pham dét may : Ao 16t ni¥ ,m3 s6: 16-5666
Phu hop véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhdn dénh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20012093
- Ngay cdp gidy chirng nhan: 25/03/2020
Théng tin bé sung:
- Can c cong b6 hgp quy: s§ VNMT20012093 ngay 25/03/2020

- Phuong thirc danh gid sy phi hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san phdm, hang
hoa

COng ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hop cla san
pham dét may do minh san xu4t, kinh doanh, bao quan, van chuyén, sir dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phc

BAN CONG BO HOP QUY
S8: 3700234979 - T202003184 — VNMT20012093

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dija chi: S8 02, Dudng s8 03, Khu cong nghiép Séng Than |, Phudng Di An, Thi x3 DT An, Tinh Binh
Duong

Dién thoagi: 0274 3742137 Fax: 0274 3742133

E-Mailicaimmmmmmi i s s e e

San pham dét may : Ao 16t ni¥ ,m3 s6: 11-1764
Phu hgp véi quy chudn ky thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Qudc gia vé mirc gidi han ham lugng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chitng nhdn danh gia (bén thit ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20012093
- Ngay cép gidy chirng nhan: 25/03/2020
Théng tin b sung:
- Can clr cdng b8 hop quy: s6 VNMT20012093 ngay 25/03/2020

- Phuong thirc ddnh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hgp cla san
phdm dét may do minh san xuét, kinh doanh, bdo quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phc

BAN CONG BO HOP QuUY
SG: 3700234979 - T202003184 — VNMT20012093

Tén t8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s6 03, Khu céng nghiép Séng Than |, Phudng Di An, Thi xa DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

BT ATl s sirarsssnsersmpinssnassensdeiaamsanssiassas e ssmmmss s s ns e S A e damp s aman g

San pham dét may : Ao |6t ni¥ ,m3 s6: 16-8536
Phu hgp véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan kj thuit Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thuéc nhuém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S& gidy chirng nhan: VNMT20012093
- Ngay cdp gidy chirng nhédn: 25/03/2020
Théng tin b6 sung:
- Can cl cong bd hop quy: s6 VNMT20012093 ngay 25/03/2020

- Phuong thirc dénh gid sy phu hgp: Phuong thitc 7 — Thir nghiém, danh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chiju tradch nhiém vé tinh phu hop cla san
pham dét may do minh san xuat, kinh doanh, bdo quan, van chuyén, st dung, khai thac.

Bj ong,kgay 25 thdng 03 ndm 2020
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CONG HOA XA HO1 CHU NGHIA VIET NAM
Doc 13p - Tw do - Hanh phiic

BAN CONG BO HQP QUY
S8: 3700234979 - 7202003184 — VNMT20012093

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

bia chi: S& 02, Dudng s6 03, Khu céng nghiép Séng Than |, Phudng DI An, Thi xd DT An, Tinh Binh

Duong
Dién thoai: 0274 3742137 Fax: 0274 3742133

1

San ph3m dét may : Ao 16t ni¥ ,m3 s&: 16-8554

Phi hgp vdi quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin

thom chuy&n héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T& chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S gidy chirng nhan: VNMT20012093
- Ngay cap gidy chirng nhan: 25/03/2020
Thong tin bé sung:
- Cancir cong b8 hop quy: s§ VNMT20012093 ngay 25/03/2020

- Phuong thirc dénh giad sy phl hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hop cla san
pham dét may do minh san xudt, kinh doanh, bdo quan, van chuyén, si dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc 1dp - Ty do - Hanh phic

BAN CONG BO HOP QUY
S8: 3700234979 - T202003184 — VNMT20012093

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Pudng s6 03, Khu céng nghiép Séng Than |, Phwdng DT An, Thi xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

E-Maily sunannmmmnnmmnnnmnm s e e e

San pham dét may : Quan 16t nir ,m3 s6: 74-6641
Phu hgp v&i quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuat Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chirng nhan danh gia (bén thit ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20012093
- Ngay cdp gidy chirng nhan: 25/03/2020
Théng tin b6 sung:
- Can cl cong b6 hop quy: s6 VNMT20012093 ngay 25/03/2020
- Phuong thirc ddnh gia sy phu hgp: Phurong thirc 7 — Thir nghiém, danh gid 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phl hop cla san
pham dét may do minh s&n xuat, kinh doanh, bdo quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc 1dp - Tw do - Hanh phc

BAN CONG BO HQP QUY
S&: 3700234979 - T202003184 — VNMT20012093

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Budng s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thi xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

1 | F: |

San pham dét may : Quan |6t ni¥ ,m3 s&: 87-2136
Phu hgp v&i quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuat Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudém azo trong san phdm dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thir ba): Céng ty TNHH Intertek Viét Nam
- S§ gidy chirng nhén: VNMT20012093
- Ngay cdp gidy chirng nhan: 25/03/2020
Théng tin bd sung:
- Cancl cong bd hop quy: s6 VNMT20012093 ngay 25/03/2020

- Phuong thirc danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang 1497¢
hoa NGT

NHH
Cong ty TNHH Triumph International Viét Nam cam k&t va chju tradch nhiém vé tinh phu hgp cla san UMPI

pham dét may do minh san xuat, kinh doanh, bdo quan, van chuyén, sir dung, khai thac. JAJIC
I NAD
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 13p - Tw do - Hanh phuc

BAN CONG BO HOP QUY
S6: 3700234979 - T202003184 — VNMT20012093

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than |, Phudng Di An, Thj xd DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

o T L T —

San pham dét may : Ao |6t ni¥ ,m3 s4: 16-8563
Phi hop v&i quy chudn kj thudt (sé hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chirng nhan danh gia (bén thi ba): Céng ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20012093
- Ngay cdp gidy chirng nhén: 25/03/2020
Théng tin b sung:
- Cdn clr cong bd hop quy: s6 VNMT20012093 ngay 25/03/2020

- Phuong thirc dénh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san phdam, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phl hgp cta san
phdm dét may do minh sdn xu4t, kinh doanh, bao quan, van chuyén, s dung, khai thac.

iphPEoRg-AguPRS5 thdang 03 ndm 2020




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 13p - Tw do - Hanh phic

BAN CONG BO HOP QUY
S$6: 3700234979 - T202003184 — VNMT20012093

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

bia chi: $6 02, Budng s6 03, Khu céng nghiép Séng Than |, Phuding DT An, Thj x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

T L

San pham dét may : Ao 16t ni¥ ,m3 s6: 11-1746
Phu hgp véi quy chudn ki thuat (sd hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k{ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhuém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thit ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT20012093
- Ngay cdp gidy chirng nhan: 25/03/2020
Théng tin bé sung:
- Canclr cong bd hop quy: s6 VNMT20012093 ngay 25/03/2020

- Phuong thirc ddnh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gié 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hgp cla san
pham dét may do minh san xudt, kinh doanh, bdo quan, van chuyén, st dung, khai thac.
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Nhép khau béi/San
xuat bai

INTERTEK VIETNAM

Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU'NG NHAN

SO CHUNG NHAN: VNMT20012093
Chirng nhan 16 hang hda:
2 ~ ~
SAN PHAM DET MAY
Chi tiét thong tin 16 hang tai phu luc gidy chirng nhan

S8 luvgng: 6653 Cai
Xuét xt&: Trung Quédc

Theo to khai Hai Quan nhdp | Ngay S6 lugng (Cai)
khau s6
103188534630 09/03/2020 2197
103188304550 09/03/2020 4456
E‘ng sd lugng 6653
CONG TY TNHH TRIUMPH INTERNATIONAL
VIET NAM

SO 2 BPUONG SO 3, KHU CONG NGHIEP SONG THAN 1,
PHU'ONG DI AN, THI XA DT AN, TINH BINH DUONG

PHU HOP VO1 QUY CHUAN KY THUAT QUOC GIA:
QCVN 01/2017/BCT

VA BPUQC PHEP SU’ DUNG DAU HOP QUY (CR)

PHUONG THU'C CHUNG NHAN: PHUONG THUC 7

(Theo Théng tuw sé 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tu sé
02/2017/TT-BKHCN ngay 31 thdng 3 ndm 2017 cia é Khoa Hoc Céng Nghé; Théng
tw s6 21/2017/TT-BCT ngay 23 thdng 10 ndm 2017 va Théng tu sé 20/2018/TT-

GIAM DOC CHU'NG NHAN

Pagelof6
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, $.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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6.2

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between intertek and the Client;
ch-rgnulull have the meaning given in Clause 5.3;

means all in whatever lmrn ur manm-r presented which: {a) is disclosed pursuant to, or in the
course of the p of Services pi it to, this
is disclosed in writing, electronically, visually, orally or mm hnwmeugr and is marked, stamped or identified by any means as
confidential by the disc|osin| party at the time of such disclosure; andfor

is information, isclosed, which would- y be to b by the receiving party.
Intellectual Property Rl'M(s] means copyrights, tents, patent applications. |mduumuhe right
to apply fora pmm),s!nnu marks, design rights (reslslmd or unregistered), trade s:r.rau and other like rights howsoever existing

Report(s) shall have the meaning as set out in Clause 2.3 below;
ices means the services set out in any relevant Intertek Prnpusai :nyrglsﬂnl Client purchase order, or any relevant Intertek invoice,
as anplbuble. and mzy comprise or include the provision by Intertek of a Report;
tit fee quote, if applicable, provided to the Client by Intertek relating to the Services;
do not affect it 5

po!
The headings in this \g!

THE SERVICES
Intertek shall pravide the Services to the Client in accordance with the terms of this Agreement which s expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, esﬁmatﬂ,
notes, ::ﬂ!ﬁutes and other material prepared by Intertek in the course of providing the Services to the Client, together

ny other in any form ibing the rasults of any work or services performed (Report{s)) shall be unly fur

the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party, For the purpases of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage of practice.

The Client acknowledges and agrees that any Services pravided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant 1o the Client's specific instructions of, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily d:w-cd or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Repﬂﬂs issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

f facts, samples and/or other materials in existence at the time of the performance of the Services only.

Cllenl is respansible for acting as It sees fit on the basis of such Report. Nelther Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing 1o provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other persan or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter Into this Agreement and that it will comply with relevant legistations and regulations in force.

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reamnahle steps lD ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

security made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Rzmns produoed in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance an any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives]

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform servn:es of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All ather warranties, conditions and ather terms implied by statute or common law

(mdum-\g but not fimited to any implied warranties of mer\'hanlablhw and fitness for purpose} are, to the fullest extent permitted by law,
cluded from this No al or other or advice provided by Intertek (including its agents,

" will :ma:.ea warranty or otherwise increase the scope of any warranty provided,

or other

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it Is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and mmrials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services ‘who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required,

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, lnfurm:ﬂnn material
or other documentation necessarwov the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in d: with this A Client. that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and to any and for such
alteration, damage or dutmuion;

thatitisr providing th les/s to be tested together, where appropriate, with any specified additional items,

including but nat nmumx to connecting pleces, fuse-links, etc;

‘to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-cantractors and employees) with access to its premises as may be reasonably required for
he provision of the Services and ta any ather relevant premises at which the Services are to be provided;

prior Lo Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
regulations and other reasonable security requirements that may apply at :nv relevant premises at which the Services are to be provided;

1o notify Intertek promptly of any risk, safety issues or in respect of any it i d by the Client, or any process of systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply ta the Services to be provided, including any
instances where any pmducu information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may havea m:renailmpan on the ::curar.ynhhc crmﬁuﬁon.

to the Services;
that it will not use any Reports tsxued bv Intertek purwan! m lhus Almemem ina m.yeadmg manner and that it M“ nnly distribute such
Reports in their entirety;
in na event, will the contents of any Reports or any extracts, excerpts o uamufanr Reparts be distributed or published without the prior
written consent of Intertek (such consent not to be withheld)
that any and all advertising and promotional materials or any statements ﬂwd: bythe cl;emmtl not give a false or misleading impression
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is wholly

responsible for any freight or customs fees relating to a

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

‘thirty (30) days the Client agrees that at the end of each calendar month In(mek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the :ompletlm of the Services.

The Client is required to pay set-off no later than thirty (30) days after the invoice
date. deduction for bank charges incurred can be made Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credit terms referred to in 5.9 above.

If Intertek believes that the Client's financial position and/ar payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, 1o immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.9 abave, it is in default of its and this having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcambank) base rate.

If the Client objects to the contents of the invoice, details of bj Intertek wit (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed 1o have been ac:epted Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.9 above.

Any request by the Client forcem\n information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additionl coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred to in 5.9 abave.

if actions by the Client delay completion of the Services, Intertek has the right ta invaice the Client for the cost nhll Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All intellectual Property Ri 1o a party prior to entry into this Agreement shail remain vested in that party. Nothing in this Agreement
s intended 1o transfer any Intellectual Property Rights from either party to the other.

Any use by the Client (or the Client's affilk or f the name "intertek” or any of Intertek's trademarks of brand names

. Any additional work perf
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lorarwr!asm must be prior approved inwﬂma by Intertek. Aﬂyeﬂvennc of
ind Intertek reserves the right to terminate thi aresultof any

A” Intellectual Property Rights in any Reports, graphs, =h= or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to ln:erui: The Client shall have the right to use any such Reparts,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and Inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the
pravisions of the General Data Protection Regulation 2016/679 (“GDPR"} and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful p . loss, damage in line with the GDPR.

CDNFIDNI‘IM.IT\'
Where a party (the Receiving Party) obtains Confidential Information of the other party (the D;sdosmg Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information confidential, by applying the standard of care that it mufm its awn cmﬂdefmal Information;
use that Confidential Information only for the purpases of under
not disclose that Confidential Information to any third party without the prior written consent of the Drsdn:tng Party.
The Receiving Party may disclose the Disclosing Party's Cnnmknual Inlnrrnil!on on a "need to know" basis:
to any legal advisers and statutory auditors that it has engaged for
to any regulator having regulatory or supervisory authority wcrin bu!mess
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the Confidential
Information no less onerous than thase set cut in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
The nfw'ﬂﬂmw' Clauses 7.1 and 7.2 shall nutannmo any lewenna\ Information which:

dy in the its receipt from the Disclosing Party without restriction on its use or disclosure;
ammms public hnuM:d;e other than by bmach of this Clause 6.5;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stack exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclase and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the byits agents and
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and relevant body, all materials necessary 1o document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised s}m:my «of each party.
FORCE MAJEUI
Neither party sha\l be liable to the other !uran\c delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of;
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage lnd.l‘w piﬂcr,
natural disasters such as violent storms, earthquakes, tida! waves, floods and.'er lighting; explosions and
;mkzs :nd labour disputes, other than by any one or more employees of the affected party or of any suppdm or agent of the affected

s strictly

(which, in the case of Intertek, includes procuring

lIIIules Df utilities suct f internet, gas or electricity services.
Fm(hgavodanoenfdoubt.wh«e lhr affected party is Intertek any failure or delay caused by failure or delavon the partof a suh:nntrmnr
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described a

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;
useall to avoid or eﬂectafme Force Majeure Event and continue to perform or resume performance
of its affected 35 so0n as

continue to provide Services that remain unaffected by the Fﬂme Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the cther party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employess, agents ar sub-contractors; or

for its own fraud (or that of its directors, officers, empl , agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intenek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutery duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10} must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiess Intertek, its officers, agents, and

from and against any and all claims, suits, liabilities (including costs of | Intgalmn and anmey‘siezs) arising, directly unmﬁmdl.-. out of

or in connection with:

any claims or suits by any gavernmental authority or others for any actual or asserted failure of the Client to comply with any law,

ardinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, econamic lass, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising tn connecnon with or related to the Services provided hereunder by Intertek,

agents,

its officers,
the breach or alleged breach bvt?la Client of irvv of its nblllauons set out in Clause 4 above;

any claims made by any third party for loss, nature and lmwmev:r arising relating to the performance,
purported performance or non-performance of any Servlces l.o the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 al
any claims or suits arising as a result of any misuse or unzuthansed use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims anising cut of or relating to any third party’s use of o reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or In part an the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek ugresslv disclaims any Kability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Scmc:s. If the Semces are to be perfnrmnd at premlses
lbelonging to the Client or third parties, Intertek's :mplanv‘s liability i nat pi for ploy
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than mlnv(m) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such brea
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a soivent or an takes or a receiver is
appainted, of any of the property or assets of the mhnwmzuum ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and wmmm prejudice 1o anyc mher rights or remedies the parties may have,
the Client shall pay all p to the date of This or expiration
of this Agreement.
Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUI
Intertek reserves the right to delegate the of its the provision of the Services to one or more of
s affiliates and/ or sub-contractors when necessary. Intertek may also assign this Mument to any company within the Intertek group
on notice to the Client.
‘GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties a;ru to wbmn to the gmusive jurisdiction Mthe
Vietnam Courts in respect of any dispute or claim arising out of or in with luding an)
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS

. If any provision of this Agreement is or becomes mvaﬂd lllegil or un:nforceable. such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. If the invalidity, illegality or unenlnrceabllnv is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall good faith 1o agree an
arrangement.
No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other.
Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
1o the other party in writing.
Whole Agreement. This memrm ind the Proposal contain the whole agreement between the parties relating to the mnsacﬁons

by this ag all previous e parties

relating to those transactions or that sub;ect matter. No purchase order, statement or other similar document will add to ar vary the
terms of this Agreement.
Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral mntraa or other assurance.
Nothing in this Agreement limits or excludes any li Y
Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to
enfarce any of its terms.
Further Assurance. Each party shall, at the cost and request of any other party, execute and defiver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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Intertek Vietnam Ltd.
District, Hanoi, Vietnam.

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
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2, Tan Binh District, Ho Chi Minh City, Vietnam. {Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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or brand names s strictly

for any reason must be prior awmdmmmn:byimmkwmh«mcllntmh
Intertek reserves the right to terminate this Agreement 35 a result of any such unauthorised use.

immediately
All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
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INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
In this Agreement, m following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purposes of this Aueemeﬂl
means entered into bet Intertek and the Client; 6.4 The Client agrees and acknowl that Intertek retains any and all , ideas and that may arise
Charges shall have me 'meaning given in Clause 5.3; during the preparation or provision of any Report (including any ﬂeimrahles prmided by tntertek 1o the Client) and the provision of the
means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but nat limited to the
caurse of the provision of Services pursuant to, this Agreement; and (b) provisions of the General Data Protection Regulation 2016.’679(‘GDPR‘) and shall comply with all zppluuble requlremem of the GDPR
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or ith this
confidential by the disclosing party at the time of such dws:lnsure,and,’m shall take all necessary technical and organisational measures to ensure the security of such data (:nd to guard a.ainsr unauthorised av
is information, howsoever disclosed, which would- tobe by the receiving party. T unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
), patents, patent luding the right 7. OONMDENTIALITY
& 9y for 3 Gatent), service marks, Gesg Nghs (et ofunregsterd) ade ecrts and ihes Ik -gts Powsoever exsting 7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclasing Party) in cannection with this
) Sttt have U esning s st ot in Clate 2.3 b i Bk aniasend vt i Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 ta 7.4:
Servl‘m means the services set out in any relevant ropasal, any relevant Client purchase order, or any relevant Intertek invoice, (a) keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential information;
as applicable, and may comprise or include the provision by Intertek of a Report; (b)  use that Confidential Information only for the f performing obligati der thi nd
Proposal means the proposal, estimate or fee quate, if applicable, provided to the Client by Intertek relating to the Services; 2 el ek et A kil siad il e e e B e e i A
The headings in this Agreement do not affect its interpretation. L The Receniog Fare moy deckoe e o i il B o s Dl osig party:
THE SERVICES (3)  toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. {c) to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that pes
In the event of any inconsistency between the terms of mis Agrzemem and the Proposal, lhe mms «of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the I:mﬁdanhal
The Services provided by \nt!mk under this estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by \ntemk in the course of providing the Senrlm to the Client, together with status {d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
any other in any form describing the results of any work or services performed (Report{s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Canfidential Information which:
the Client’s use and benefit. (a})  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to delfiver a Report to a third party, Intertek shall {b)  isorbecomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall (e}  Isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no ebligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom, (?dl ‘I's_hin:epenwc;.lenlply dmlup:r h!:s::p Receiving Party without access to the relevant Conﬂdmal Information.
usage or practice. g e Receiving Party may disc! ftl uired by law, a latory authos
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Pmy is |mn prwtdzd that the hurl!v?ng Fa:v'has m:\:;?euols::ﬂng P;ww
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the to disclose and where the Disclosing Party a reascnable opportunity ta prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party the i ts and rep (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all swm:rds the same from any sub-contractors) with its obligations under this Clause 7.
which may auplv\n product, material, services, systems or process tested, certified. The Client that 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, i d/or other materials in existence at the time of the performance of the Services only. 7.7 With respact to archival storage, the Client i\:knuwledl!s that intertek may retain inits archive for the period required by its quality and
Client is responsible for acﬂng as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and ules of the relevant body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
m:::‘mﬂ“g"’ any other person or any duty or obligation of any person ta the Client. 81 ::ﬁ:mn:g.ramh;gm:: shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
:::T;E:a:‘:l: 2&?'.“:2':.7&?,,‘35 vf:li:::ér into this and that it will comply with relevant legislations and inforce % Forc
as at the date of this Agreement in relation to the provision of the Services; i %1 Neihlenarty i e et thecter for any delay In performing or failure to perfarm any obligation under this Agreement to the
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies u) f“:"":""e“’n;"r‘;:‘;::{l” ':“:’,’“"I"""""“ is :"f;]““ of: P
Broving e e s i o e e e el by Lt e il
take reason personnel d g
"" :‘hw d other ALtk t::"‘:: et whilst on "'5 n;m”{:q:ww the m;,ﬁ",’,?‘:';:,‘;’;:g'mﬁ;’;‘lﬁ_’;,}{ ndes and (] w:-rk? and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will nat infringe any leg: hts (including Intellectual Property Rights) of any third () failures of utili "
This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s rell e ol hles 13 oo of Intemet, gas o alectricly services.
:‘::I“ ke Wty Shall e el bl B ﬂwm'{w et M’;“ e r*r'e\'m;;‘“a; ellance on any infarmation, 92 For the avoidance of doubt, where the affected party i Intertek any failure o delay caused by failure or delay on the partof a wboemamr
shafl only be a Farce Majeure Event (as defined below) where the subcontractor is affected by one of the events described above
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perfvrmuM:mnhhe type originally 93 riy whose perk i
performed as may be reasonably required to correct any defect in Intertek’s performance. i o Wh ° ulsam:e is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
interek makes o other warrantis, express or impliee. All ther warraniie, conditions and ather terms impled by statute o comman aw o f::"‘;’!“r\"n’:fm’r‘{; e ther party n writing of he Farce Majeurs Event and the cause and the ikl duraton of fy ccnsequertal delay or
including but nat limited to any implied warranties of merchan v extent
( ing ny impl s of me ; r:zrm::ﬁ .'.‘;‘,',‘2’.",‘1.. p:mcl::ﬁﬁ: hh;l::am khxm:r::’:::‘ () .;?:mxem::mmmvddum?m lh!;lgmohhe?nmehh]mrz Event and continue to perform or resume performance
i tors, other will create a warranty or otherwise increase the scope of any warranty provided. o e UMIH!M’ Fas f:::":‘m':;‘f‘:‘;ﬁ':ﬂp‘:;’;v e —
CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
:'"‘\:(C:‘::r lrtpfcsem nts in: warrh::m i i e i & TS Agreement by giving at least ten (10) days' written notice to the other party.
" 5 DWG’ and autl o enter into this ment and procure the provision e or
et i ot et ot o o gt o oyt et 1y WMTATONSMOOQUSONS oruABwTy
capacity, for any other person ur En
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents, {3} for death or personal injury resulting from the negligence of that party or its directons, officers, employees; agents or sub-contrucssi; o
(b} for its own fraud (or that of its directors, officers, empl agents or sub-contract
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further 102 Sub o 0.1, th k
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client : ok tg e T‘"";;“"'" aggregate labliy of intertek in contract, tort (inﬂuﬂhn negligence and breach of statutory duty) or
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services; rwise for any breach o agreement or any matter arising out of or in connection with the services to be provided in accordance
that any samples provided by the Client to Intertek will vmh this agreement shall be the amount of charges due by the client to intertek under this agreement.
it any samples p by tertek will be shipped pre-paid and will be collected or disposed of by the Client (at the 103 Subject to ¢ 10.1, neither i
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples h"“ use 10.1, nelther party shail be lable to the other In contract, tort (including negligence and breach of statutory duty) or
ars ot :Ioumea or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, W I‘:,'“';f““pfgﬁ‘:;_'“'
at the Client’s cost; and d
b) loss of sales or business;
that any infnrmanun samples or other related documents (including without limitation certificates and reports) provided by the Client to { it b
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. 19 Josc ok opportunity incking without limiadon inrelation bo thind party
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to el M“’ u;"“!';“’“a S o T J
the p'rimn?mns in this Agreement and the Propasal prior 1o and as a condition precedent to such third party receiving any Reports or the (;’) ;’[m‘!'lm“;s e, R sl
The Ehent e s f5) loss fuse or corngtion o software,dat o nfoma tion; o
10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be dul any indirect, consequential loss, punitive or special loss (even when advised of their possibility), |
autharised to provide instructions to Intertek on behalf of the Client and to bind the Cllnt contractually 2s requied: & 104 Anyclaim by the client against intertek (always subject to the provisions of this clause 10) must
to provide Intertek {including its agents, sub- any and all samples, information, material client becomes aware of any circumstances giving rise to any such claim, failure to give such notice of claim within nlnalv |901 days Lhaﬂ
or ather documentation necessary for the execution of mz SeMcesL'l a timely manner sufficient to enable Intertek to provide the Services constitute 7 h'"”“:"' '"';“‘:" waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
in with this The Cli hat any samples provided may become damaged or be destroyed in the pravisionof services under this agreement.
course of testing as part of the necessary lesur\gwooeuanﬂundertakeswhold Intertek harmiess from any and all responsibility for such 11.  INDEMNITY
alteration, damage or destruction; 111 The Client shall indemnify and hold harmless Intertek, its officers, and
that it is responsible for providing the samples/equipment to be tested together, where with any additional items, from and against any and all claims, suits, liabilities (including costs of lmmm ind il’lumry 's fees) ansml. directly or mdlrectlv outof
including but not limited to connecting pieces, fuse-links, etc; or in connection with:
to provide instructions and feedback to Intertek in a timely manner; (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b)  claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage ta Intellectual Property Rights
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable heaith and safety rules and incurred by or accurring to any persan or entity and iﬂﬂ"l in mneniun with or related to the Services provided hereunder by Intertek,
and other security that may apply at any relevant premises at which the Services are to be provided; its officers, employees, agents,
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems ()  the breach or alleged bn:ad- by the Client of any of its abllgmms set out in Clause 4 ibu\n:
used at its premises or otherwise necessary for the provision of the Services; (d)  any claims made by any third party for loss, damage or ising relating to
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or rformance of any Services to the extent that the aggregatg of any such claims relating to any one
;:ﬂaﬂf,e;,wmre any products, information or technology may be exported/ imported to or from a country that is restricted or banned i Sarv;e exceeds the limit of liability set out in Clause 10 abave;
om such transaction; e} any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual P
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to fuding pursuant to this and i i il
which may have amamul impact on the an-.uncyonha certification; i anyclaims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
to obtain order t wrwmmlermlemslmmand fation in relation ta the Services; (or any third party to whom the Client has provided the Reports) based in whole or in pmonmeﬂzpms if applicable.
:Ihaulwull not use mynzpons issuedhvlmenek.wrsvam to this Agrecmmlnam.sreadmgmanngrand that it will only distribute such 11.2 The obligations set out in this Clause 11 sh is Agr
leports In their entirety; 12, INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 2
written cansent of Intertek (such consent nat to be ueeeasonaby withheld) i each nsance; A2 ;ﬂmﬁ"ﬂﬂmn':‘mﬁmﬂfum , arrangement an costs of its oun company insurance which includes, without limtaton,
:i’;;“:;rd‘wm g UL Lirsia ;“ doick ace oy theClent wil ot give a alse o isiading Imprsion 122 imeriek expressly Sisciaims any labilty to the Client s an insurer of guarantor. -~
ing the services provided by Interte)
intertek shall be neither i oreach of tis Agreement o able o the Clentfor any breach ofthis Agreement ifand tothe extent thatits 1> |1¢ Clen acknowledges hat altbough Intertek maintaing emplover's labilty nsurance, such insurance does not cover any employees of
breach s  direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging ta the Client or third parties, e e e L e peavsion ol the u WAdheblivady 1 perf ied it premises
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not T e by Insurance does not p  for non-lntertek employees.
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 beiow. 13.  TERMINATION
13.1 This Agreement shall commence upon the first day on which the Services are and shall conti unless earlier in
CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, untl the Services have been provided. ’
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 132 This Agreement may be terminated by: B
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to (a)  either party if the other cantinues in material breach of any obligation imposed upon it hereunder ﬁ" more than thirty (30} days aker
3:::}c:'::n‘a"n:'ei:r“ﬁ.';':::::'e';"::ycm'{mnﬂn earlier time, submission of samples or any other testing material from the written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Client to Intertek shall be deemed to be conclusive evidence of the Client's ar.uplinu of lhls Agreement. L Tﬁ:ffﬁ::n:?m::«ﬁ l%v’-’m‘evftl!:: e “!M St the.chank fals o p-aei vbicn By s e e e/ Tk 1 mdi ™
'{I’;‘:clwm ::;u pay Intertek the charges set out in the Propasal, if or for provision of the Services [C] ehlr;er party on written nugu to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
] . subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
If pricing factors, such as salaries and|/ar rates are subject to change between the conclusion date of the Contract and & R0 e putpses Of & SIEtE WOGETIon B o T O b e e e e ieatan
of the Contract, Intertek has the :-ghtmadjunmrcharnzs accordingly. upolmed olarvvuhh-gmpcﬂv or assets of the other or the other ce: or threatens to t busi
The Charges are expressed exclusive of any es. The Client shall pay any applicable taxes on the Charges at the rate and in the 133 i the asent of o wmﬁe juice to % w";f;’: hz‘::'r\;;';d“’ "l:“' rres may have,
manner prescribed by law, on the issue by |mm=i.a| 2 vallg Invoice. e et o et o4 e e esalolsch pe " e s
The Client agrees that it wil i r any exge by 10 the provision of the Services and is wholly T g Agrseiont. ” tEo
responsible for any frelght o customs clearance fees relating to any testing sampies. 134 Any termination or expiration of the Agreement shall not affect the accrued rights and oblgation: wf the partie: bhal it affect
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed g o b T S partiss el #e B afect my
by Intertek will be charged on a time and material basis. Nt MAICh 1 Expr ity o e rfeucied to, come iene/fpeder chriion o
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14, ASSIGNMENT AND SUB-CONTRACTING
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invaice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the of its and the provision of the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may alsa assign this Agreement to any company within the Intertek group
The Client is required to pay all invaiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice ta the Client.
date. No deduction for bank charges il\curredmt:n be rrl;adi, Pamnm;s. which must be denominated in the currency indicated in the 15.  GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. % Agree he P fletnai
Intertek will issue an electronic invoice to the Client. An electronic invaice may be sent by email and will be deemed to have been 15 Tl c:,‘,:‘,"‘;':;’,‘p,; jo ::;:’;;‘:{',!’;‘:a’:;’:,’.,‘,;’u‘;m,uﬂ;” T e apet Inblink fo e e firisdattn ol the
delivered to the Client upon receipt of such email, Intertek is under no abligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement). -
u:dl.“ o [I:;mcf S;r;l bgqp:r will include a £25 administration fee and the paper invoice must be paid by the Client within the i £OUS
credit terms referred to in 5.9 al - MISCELLAN
If Intertek believes that the Client’s financial pesition and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenfarceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired sacurity, Intertek has the right. without prejudice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or anv paﬂ of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good faith to agree an
shall become i ind payable. arrangement.
if the Cli ‘o pay within the pi ed ta in 5.9 above, it is in default of its payment obligations and this Agreement after having 16.2 No or agency. Nothing in this Agreement and no action taken by the his Agree: titute a
been reminded by Intertek at least ance that jpayment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint vrnm'le or Dlh:l‘mp!nmﬂ entity between tmgm“:?r;ﬁm.:w :mv mz';::lz*:."a::::arlenl
lﬁhﬂ credit h:l:n;:]\mth ;*;e;ch:‘r‘n the d?u u:fwh-:h the paﬂen: became due until the date of payment. The interest rate applied is representative of the other.
leemed to be the joint St mercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection avers.
«osts incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an e ‘:’.e,u,e :"::J:{:;;ng?fﬁﬁ 'f:mi;.‘:‘.”.s".":éﬁlﬂ'?ﬁa‘ffﬂu'xﬁfﬂ:ﬁ";‘;ﬂ«ﬂmﬁ‘ﬂ ;?;?ﬂ:m:;ﬁsaﬁm obli l ;'o::
Aot ""“" £0 luust 2o ";:"i principal plus interast, without prejudics b Intertek’s right to collect the actual extrajudicial m"" established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach. =
E exceed i ercial
T o S The i I co¥is comprien. il costs incurTod Ly Intort ik even f ey cacted the Jolnk Stock Comvmiércll Bankder 5554110, waives af any ight or remedy under this Agreement shall b effectve urless s expresaly sated to be 3 waiver and communicated
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of o¥he other garty In writing.
electronic invoice, otherwise the invoice will be deemed 1o have been accepted. Any such objections do not exempt the Client from its 165 Whole Agreement. This Agreement and the Proposal contain the whole agreement bnwgen the parties relating to the mnnmnrs
abligation to pay within the period referred to in 5.9 above. contemplated by this agreement and all previous e parties
Any request by the Client for cetain information to be included in or appended to the invoice must be made at the time of setting out the relating to those transactians or that subject mafter, No purchase order, statement or other similar document will 344 10 m vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement.
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Propasal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing 2mendment request and such a rejection by Intertek of the Client's request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
1f actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 this its or excludes any liability for
::'I:L:: S ot the ﬂ*"‘:::’;z:‘?‘“" molce Nekt i ity (30} s of the Iavolce date, 168 Third party Rights, A person wh i nat party 1 this Agreement has o rght under the Contract (Rights o Third Partes) Act 1599 to
PREhON enforce any of its terms.
Aﬂlmeﬂcctuilﬁwznvﬂwbbdwdmwammmwmmlommmnﬂlmhumhmm Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver and

is intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client's affili or f the name "Intertek” or any of Intertek’s trademarks or brand names
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take such other actions in each case as may be reascnably requested from time to time in order to give full effect to its. oulwm under
this Agreement.
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District, Ho Chi Minh City, Vietnam. (Note: Floor
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+84 8 62971099
+84 8 62971098
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Pham Dét |- g Nhin Hiéu | XudtXo | Mau Sac i ‘.ﬁ-‘ p Lwong | Kich Thwéc San
TT Ma (Ky Hiéu, (Thanh Phan Sgi) (Cai) Phim
% Kiéu Loai)
Ao L6t NI 90%
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1 D 179 16-5666 Triumph g;‘gf Lz Polyadmide, 1,400 ':;775;' BS% 9
Whp 10% Elastane ¢
£ 10% Elastane
Ao Lot Nir g
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(3) Agresment means this agreement entered into between Intertek and the Client;

{b) Clsargzuhill have the mtamnggw:ninclauseSB

(4] means all in whatever Iocm or manner presented which: {a) is disclosed pursuant to, or in the
wuvseuf he provision of Servi t to, this d (b]

(i)  is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such asclowre, and/or

(ii)  isinformation, howsoever disclosed, which would- to be bv the receiving party.

(d} (including the right
toapplyfora paum], service marks, design rights lreglstered or unreglsleredl trade me«s and oth:rhlle rights howsoever existing

(e} Report(s) shauh:u the mnnlnaasset out in Clause 2.3 below;

n out in any Intertek Propasal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

(g)  Propasal means the proposal, estimate or fee quate, if applicable, provided to the Client by Intertek refating to the Services;

1.2 The headings in this Agreement do not affect its interpretation,

2. THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreemen( and the Proposal, the terms of the Propasal shall take precedence.
2.3 The Services provided by Intertek under this A and at y data, estimates,
notes, certificates and other material prepared by Tnlanek in the course of providing (he Services to the Client, together with status
or any other inany f ing the results of any work or services performed (I\epm[sn shall be enty l:x

the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to defiver a Report to a third party, Intertek shall

be deemed irrevocably authorised ta deliver such Report ta the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

2

kY

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only,

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or cbligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

{a}  that it has the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

(b} that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;
() thatit will lﬂk! reasonable steps to ensure that whilst on lhe msent s premises its personnel comply with any health and safety rules and
ind other security nown to Intertek by the Client in accordance with Clause 4.3(f];

that the Reports produced in relation to the Services will nal Infnn]e any legal rights (including Inteliectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
exdnded from lhlswmum , oral or other advice provided by Intertek (including its agents,

or other i will create a warranty or otherwise increase the scope of any warranty provided.

4. GJEN‘IWMIANT!ES AND OBLIGATIONS

4.1 The Client represents and warrants:

{a)  that it has the power and authantv ln enter into this Agreement and procure the provision of the Services for itself;

(b} thatit P for its own account and not as an agent or broker, or in any other representative

capacity, for any other person nr mmv

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will refy on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,
at the Client's cost; and

(e)  thatany information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

42 Inthe event that the Services provided relate to any third party. the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services,

43  The Client further agrees:

fa)  to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autharised to provide instructions to Inter\els on behalfuf IP!r Client and to bind the Client contractually as required;

d

{c)

(b} to provide Intertek (inciuding its agents, atits any and all samples, information, material
or ather documentation neussaryforme execution nfthe Serwru in a timely manner sufficient to enable Intertek to provide the Services
in ‘with this A The Client ack ges that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and underlakes to hold Intertek harmlm from any and all responsibility for such
alteration, damage or destruction;

(e} thatitis for providing the sampl to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

{d)  to provide instructions and feedback to Intertek in a timely manner;

(8]  to provide Intertek (including its agents, sub-contractors and emplayees) with access to its premises as may be reasonably required for

provision of the Services and to any other relevant premises at which the Services are to be provided;

(U] prmrmlmnmkmenmnganvpvemmlorth:pedumnu:ofdmsem:g. toinform Intertek it rules and

and other security that may apply at any relevant premises axwmm\hemmamm be provided;

(8)  to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

(h)  toinform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the a::umy of the certification;

(i) toobtain all necessary order to comply with relevant legistation and reguation in relation to the Services;

(k) that it will nok use any Reports Issued by Intertek pursuant 1o this Agreement in a misleading manner and that it will only distribute such
Reaorls in their entirety;

(1 inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably uilhheld] in each instance; and

(m) thatany tising and de by the Client will not give a false or misleading impression

to any third party concerning the services provided by Inlnr!ph.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its abligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

51 The panies agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence aver any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or inyarhl-r document.

52 Unless of this the C at an earlier time, submission nfszmplesar any other testing material from the
Client to Intertek shall be deemed to be idence of the Client’s

5.3 The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as ulhcnmsz contemplated for pravision of the Services
(the Charges).

54 I pricing factors, such as i d/or rates th of the Contract and the completion date

the Contract, ntertek has the right to adjust the C!urlu acmrdmgly
5.5 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

5.6 TheClient agrees that it will any tothe pravision of the Services and i ¥
respansible for any freight or customs clearance fees relating to :ny‘equng samples.
5.7 The Charges represent the total fees to be paid by the Client for the Sen t to this y nal work

by Intertek will be charged on a time and material basis.

58  Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of 3 period of greater than
thirty (30) days the Client agrees that at the end of invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion uhhe Services.

59 TheClient is required to pay all invaiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

5.10 Intertek will issue an electronic invoice to the Client. An electronic invaice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 abave.

If Intertek befieves that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

P!n'ormeu shall become immediately due and payable.

5.12 ifthe Ci the red to in 5.9 above, it is in default of i d this after having
been reminded by Intertek at least ance that payment i cue within 3 d. In that case, the C1 le 1o pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

5.13 If the Client objects to the contents of the invoice, details of the objection must bma!sed with Intertek within seven (7) days q[mcglg( of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client

abligation to pay within the period referred to in 5.9

Any request by the Client for certain information to be mduded in or appended to the invoice must be made at the time of setting out the

Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invaice for issuing additional copies of invoices or amending invoice detall, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by of the Client's req

exempt the Client from its obligation to pay within the period referred toin 5.9 a

5.15 If actions by the Client delay completion of the Services, Intertek has the right to. invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty [30) days of the invoice date.

6. INTELLECTUAL mm RIGHTS AND DATA PROTECTION

S.

=4

5.1

=

61 Into this shall remain vested in that party. Nothing in this Agreement
is intended to transfer any Intellectual Property mms from either party ko the other.
62  Anyuse by the Client (or the Client’s affili the name “Intertek” or any of Intertek's trademarks of brand names
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lmmvr!mmmhepﬂrlwwedmmngbwmmekwmuuMmks or brand names is y
and Intertek reserves the right to terminate this a result of any such use.
All Intellectual Property Rights in any Reports, graphs, charts, ny other material (in whatever medium)

produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client :hall hau the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but nat limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GOPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dm:kmu Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2
keep ma: Confidential Information wnﬂdenw by apptymg the mndarﬁ of care that it uses fw ns own Confidential information;

and

use that under thi
not. dts:lcse that Cmﬁdenual Inhrmadnn to anylhlrd party w-lhwl the prior wmten consent of the Di losing Party.
The Receiving Party may di s Ce “need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

o any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of it idiaries, affiliates or
The pravisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully aoqulrtd it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to lhe relevant Confidential Information.

The Receiving Party may disclose Ci f the 'arty to the extent required by law, any regulatory authority
o the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
[prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its and (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under:ms Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclasure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that intertek may retain ln its archive for the pe:iod required by m quality and
assurance processes, or by the testing and certification rules of the relevant body, all materials the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

‘war (whether declared or nat), civil war, riots, revalution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and;‘ur lighting; explosions and fires;

xtnl:e: ind labour disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

party; of
failures al utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is rntmctanrlaulune or delay caused by failure or delay on the partof a wbcunh'annr
shall only be a Force M:leure Event [as defined below) where the subcontractor is affected by one of the events described
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty {60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or persanal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors)
Subject to clause 10.1, the maximum aggregate lability of intertek in contract, tort (including negiigence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutary duty} or
otherwise for any:
loss of profits;
loss of sales or business;
loss of apportunity (including without limitatian in relation to third party agreements or contracts);
lass of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punlﬁu or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days aﬁzrwe
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shal
constitute a bar or rrmubla waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with mg
d

INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, . 3gents,
from and against any and all claims, suits, liabilities (including costs of Imnuun and anurney 's fees) arising, d:mcw or mdlrectlv outof
or in cannection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or accurring lﬂ :mr persan or entity and arising in connection mlhmr-lmdm the Services provided hereunder by Intertek,
its officers, employees, ay contractors an sub-
the breach or alleged breirh hv the Client of any of its. nbu;:nons setoutin aause 4 above;
any claims made by any third party for loss, damage or exp nature and arising relating to the performance,
purparted performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims of suits arising asa result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights pursuant to this and
any claims arising out of or rﬂaﬂnl.lo any third parly‘suu:nl or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in mue or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive of this Ag
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
3

The Ciient acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upan the first day on which the Services are commenced and shall cantinue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the ather to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date andjor fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject 10 an administration order or (being an individual nr firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than for the purposes of a solvent ) or an takes or a receiver is
appointed, of any of the property or assets of the other or the mher ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to taany ¢ o:ner n@m: or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of survive expi

of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
pprovision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

ln(mekmmﬂuﬂghtwukwelm of its and the provision of the Services to one or more of

its affiliates and/ or sub-contractars when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual dlaim

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEDUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall immediately commence good faith negotiations to agree an alternative

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture of other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a walver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not canstitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Aueemum T?us Agreement and the Proposal mnum the whole ul!emem hemeeﬂ the parties relating to the transactions
and all previous between the

relating to thase lransac!hns o that subject marter. No. pnrd‘\a!e order, statement of other similar documant willadd to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except thase set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or uuu-r assurance.

Nothing in this Agreement limits or excludes any liability for

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 198 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this A‘reemem the following words and phrases shall have the following meanings uniess the context atherwise requires:

between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

Ir\ whatever form or manner presented which: (a) Is disclosed pursuant to, or in the
and (b}

course of the p of Servi
is disclosed in writing, electronically, visuallv‘ orallv or otherwise howscever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such du.r..lmure and/or

is information, howsoever disciosed, which wa-Ad to be the receiving
Property g o unregi ). patents, palmtaubhaﬂms {including the right
to apply for a patent), service marks, design nghls gl trade d other like rights howsoever existing

Repart{s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant intertek invoice,
as a;pﬁﬁhl: and may comprise of include the prwrsim by m(eﬂek of a Report;
the proposal, fee quote, if pravided to the Client by Intertek relating to the Services;

Thq headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, umﬂutns and other material prepared by Intertek in the course of pruvidmg the Services to the Client, together with status

any other ion in any form ibing the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applbcablz third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the f Intertek, le, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Praposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and scope of work does not necessarily reflect all standards
which may apply to product, material, services, mtams or process tested, lnspecl!d or certified. The Client understands that reliance on
any Reports Issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

with the terms of this which is expressly incorporated into any

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or abligation of the Client to any other person or any duty or cbligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this and that it will ly with relevant

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner conslmn: with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that | wh-lsl an lhe Uaent s premises its personnel comply with any health and safety rules and
and other security nown 1o Intertek by the Client in accordance with Clause 4 3(f);

that the Reports produced in relation to the ‘Services will not inrrlnn any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Int by the Client (or any of its agents or representatives).

in the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally

perfarmed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express oﬂmpﬂed All ather warranties, conditions and other terms implied by statute or common law

and infarce

(including but any lmplled Wi and fitness for purpose) are, to the fullest extent permitted by law,
excluded from thi: oral or other or advnu pm\dM bylntm:k (including its ageﬂts
sub-c ou»« ) will ¥ t of any warranty provided,

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the pawer and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or pplies to ik (it g its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not rmsleadmg in any respect. The Client lurther

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty [30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further

to co-operate with Fn!en!k in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (|ndudlng its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or ather of the Servic sufficient to enable Intertek to provide the Services

in with this Agr The Client that any samples pravided may become damaged or be destroyed in the

course of testing as part of the necessary testing pracess and undertakes to from any and all bility for such

alteration, damage or destruction;

that itis for providing th to be tested together, where appropriate, with any specified additional items,

Including but not limited to connecting pleces, fuse-links, etc;

10 provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to Its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
and other security that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any r|1k safety issues or incidents in respect of any item delivered by the Client, r any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Imertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain ail necessary licenses. nses and consents in order to comply with relevant legisiation and regulation in relation to the Services;

that it will not use any Reparts issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek {such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknawl

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s unde for payment of the Charges pursuant to Clause 5

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred ta in this and
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's

brond narmes is strictly
and Intertek reserves the right to terminate this a5 3 result of any such

All |m=llmual Property Rights in any Reports, graphs, charts, or any other mmenal {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong ta Intertek. The Client shall havz the right to use any such Reports,
‘document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection Including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
CONFIDENTIALITY
‘Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dnsdosinq Party) in connection with this
Agreement (whether before or after the date of this Agreement} it shall, subject to Clauses 7.2to 7.4:
keep that Confidential Information confidential, by :umlng the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purposes of under this and
not disclose that Confidential Information to any third party without the prior written consent of the D‘sdwng Party.
The Receiving Party may disclose the tusclosing Party's Confidential Information on a "need to know” basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;

director, officer or employee of the Reoeiwng Party provided that, in each case, the Receiving Party has first advlsed that pel
u! the obligations under Clause 7.1 and ensured that person is bound by cbligations of confidence in respect of the :nnﬁd:nu-l

less onerous than th in this Clause 7; and

where the Receiving Party is Intertek, to any of its affiliates or
The provisions of Clauses 7.1 and 7.2 shall not appl;:u any Cunﬁd:mhllnfurmaﬂon ‘which:
was already in the possession of the Party prior l.niurecdplfrﬂmme Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6:
is received by the Recelving Party from a third party who lawfully aequired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the W its agents and {which, in the case of Intertek, includes procuring
the same from any sub- i nder this Clause 7.
No licence of any Intellectual Frooem Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disciosing Party.
With respect to archival storage, the amnx acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and rules of the body, necessary to the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or fallure to perform is a result of:

war (whether declared or nat), civil war, riots, revalution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities ies such as ids internet, gas or electricity services.

For the avoidance of doubt, where the aﬁected parw is Intertek any failure nrdelav :amed byfa.lureordalavond!epanof asubwntratlnr
shall only be a Force Majeure Event | ffected by one of the events described al

A party whose performance is affected by an event described in Clause 9.1 (2 Furc! Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of i)ls ‘obligations;

use al to avoid or effect of the Force Majeure Event and continue to perfarm or resume performance
of its affected obligations as soon as reasonably possible; ind
continue to provide Services that i

by the

If the Force Majeure Event continues for more than sixty (60} davs a'cef the dav an which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, empl , agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with Em s:rvlr.:s to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including ntg!mm:e and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (inciuding without limitation in relation to third party agreements or contracts);
lass of or damage to goodwill or reputation;
foss of anticipated savings;
cost or expenses incurred \n relation to making 2 product recall;
lass of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Anv claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the

client becomes aware of any circumstances giving rise to any such claim. failure 1o give such notice of claim within ninety (30} days shall
constitute a bar or irrevocable waiver to any dlaim, either directly or indirectly, in contract, tort or otherwise in connection with the
Dwvisnon of services under this agreement.

INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, and sub-
from and against any and all claims, suits, liabilities (including costs of IIupuun md anomw‘s leesi arising, directly or indirectly, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage ta property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, representatives, contractars an sub-contractors;
the breach or alleged breach by the Client of any of its ablmanons setout in Clause 4 abcve.
any claims made by any third party for loss, damage or exp: hy
purported performance or non-performance of any Services to the extent that the aggregate of anv sum claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the rts) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which Includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknawledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. Hf the Services are ta be performed at premises
belonging to the Client of third parties, Intertek’s employer’s liability insurance does not provide cover for non-intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Uaus! 13, until the Services have been provided.
This

may be

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if licable, or as otherwise for pravision of the Services
(the Charges).

If pricing factors, such as salaries h i of the Contract and the completion date
of the Contract, Intertek Ius (hr.- n;hl to zd,usl the chm.es accordingly.

The Ch f any ‘taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees se Intertek for any expes incurred by Intertek relating to the provision of the Services and is wholly

i
msponﬂhl! for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Inlrrt:* will be charged on 3 time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30} days the Client agrees that at the end of each calendar munth Intertek will issue an invoice for the cast of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by emall and will be deemed to have been
delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
. Any invoice sent by pest will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 abave,
If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
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by:
either party if the other continues in material breach of any obligation imposed upan it hereunder for more than thirty (30) days after
‘written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client falls to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the ather in the event that the other makes anv voiumarv arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes b pt or (being a company) goes inta liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) nr an encumbranur takes possession, or a receiver is
appainted, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other ruhu or remedies the parties may have,
the Client shail pay for all Services per to the date of This obligation shall survive termination or expiration
of this Agreement.

Any irati shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expressiy or bvlmplr.iuun intended to come into force o continue In force on or after such termination or expiration,

ASSIGNMENT AND SUB-CONTRACTING

intertek reserves the right to delegate the of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Pruposai shall be m‘mzd bv Vietnam law. The parﬁes agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of tof or in th this Ag (including claim
relating to the provision of the Servlca in accordance umh \hls Agreement).

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its ather rights,
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has alludv been
performed shall become immediately due and payable.

If the Client fails 1o pay within the period referred to in 5.9 above, it is In default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate pius 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.

1 the Client objects to the contents of the invoice, details of the abjection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the wne of seuins
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary i will not mumue
the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a :25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred to in 5.9 al

If actions by the Client delay completion of the Services, Intertek has the right ta invoice the Client for the cost of all Services provided 1o
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this
is intended to transfer any Intellectual Property Rights from either party to the ather.

Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names.

Nothing in thi

remain vested in th: 8
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MISCELLANEOUS
Severability. If any prmdsmn nf Ihn Agresment is or becomes invalid, illnnl or unenforceable, such provision shall be severed and the
of the tinue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If rju mvanﬂm, illegality or unenforceability is so fundamental that it prevents the accomp nt of ¢
purpose of this Agreement, Intertek and the Client shall good faith to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the o A

Walvers. Subject to Clause 10.4 above, the fallure of any party ta insist upon strict performance of any provision of this Agreement, ar to

exercise any right or remedy 10 which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This ureemem and the Pmposal contain the whole agreement between the parties relating to U‘e transactions
revious and betws parties

relating to those transactions or hat suhjed mime! Nc purchase order, statement or other similar document will add g vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

ather assurance (except those sat out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or nlhzr assurance.

Nothing in this Agreement limits or excludes any liability for

Third Party Rights. A person who is not party to this Agreement has no np‘u under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.




Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099
Facsimile:  +84 8 62971098

THOA THUI?\N sU DUNG HOP QUY
1. Trach nhiém va quyén han cua Intertek Viét Nam:
- Cung cdp ma s6 chirng nhén |6 hang hda san pham dét may: VNMT20012093
- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cdp chirng nhan hgp quy”, “ Gidy chirng nhan hop
quy” va phu luc pham vi chirng nhan déi vdi cac san pham phu hop QCVN 01/2017/BCT .
- Intertek Viét Nam sé& cung c&p ban thiét k&€ mau “ Ddu hop quy “ cha Intertek Viét Nam cho quy Doanh
nghi@p ty in va dan trén san pham cGa Doanh nghiép dugc Intertek Viét Nam chirng nhdn phi hop QCVN

01:2017-BCT (Phy luc pham vi chirng nhén ).

H

— =

SiiasE <

N LT o e R B 5 |

/ A\ —

dEREER 2

N [

X 14

N K L

76_,,‘ ~ | " \ N E
Chu thich: H=1,53a h=0,5H C=75H

Hinh dang, kich thué’c co’ ban cua déu hop quy “CR”

- Khi Intertek Viét Nam phét hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va diu hgp
quy trdi v&i qui dinh. Intertek Viét Nam cé quyén thu hdi Gidy chirng nhan va diu hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc str dung gidy chitng nhan va dau hop quy dudi
moi hinh thirc (quang cdo, in/dén trén san pham,...).

2. Trach nhiém va quyén han cia Doanh nghiép

- Ty in va dan dau hop quy tryc tiép trén san pham/ hang héa hodc trén bao bi, nhan gan trén san
phdm/ hang hdéa dugc chirng nhan.

- Ddu hgp quy cd thé phong to, thu nhé theo muc dich st dung nhung khéng dugc phép ty y chinh
stra ban thiét ké dau hgp quy cla Intertek Viét Nam

- Dau chirng nhan phai dam bao khéng dé tdy xéa, khong thé béc ra gan lai va phai & vi tri dé doc,

= e
de thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this

, the following hall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
ulinﬁ shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (3) is disclosed pursuant to, or in the
«course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such lfs(lnsur: ind,'ur
is information, howsoever disclosed, which would- to be by th

tis) means ights, trademar ts, patent appli lmduumgmeﬂlm
to apply fora sﬂl!m}. service marks, design rights (registered or unreﬁslmd] trade seaeu and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Propasal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of 2 Report;
Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which s expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Ag; and any y data, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

rany other i in any form describing the results of any work or services performed (Report(s}) shall beunly for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, ar where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance m

w
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Intertek General Terms and Conditions of Services

!wawmsmmmhew:;wmdhmﬁubVImmMnﬂumelmuk‘s nrbrandmmuw.w,
and Intertek reserves the

as a result of any such ur

All Intellectual Property nlgrm in any Reports, document, graphs, charts, photographs or any ather material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges mnntmk retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Bclh parties sha\l ohbserve all statutory provisions with regard to data protection including but not limited to the

f the General Data ion 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data In connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised of
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIAUTY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dm:luslng Party) in connection with this
Agreement (whether hfnre or after the date ulthls Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that C mation by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information anly for the purposes of performing obligations under this Agreement; and

not disciose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

ta any regulator having regulatory or supervisory authority over its business;

o any director, officer or employee of the Receiving Party pravided that, in each case, the Receiving Party has first advised that pe;

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Cpnﬁdmli)l
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge cther than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting ts disclosure; o
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasanable opportunity to prevent
the disclosure through apprnpmre!ml means.
Each party shall ensure the by its loyees, agents and

the same from any sub-contractors) with its obligations under this Clause 7.
ND licence of any Inlellecluil Property Rights is given in respect of any Confidential Information solely by the disclosure of such

(which, in the case of Intertek, includes procuring

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Semr_es only.
U!znl is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
ctors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report
ln agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
s at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in @ manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasanable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
otherr made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement Is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other other [
(including but nat limited to anv implied warranties of merchantability and fitness for purpcm] are, to the fullest umn permmmf by law,
this Agr o per oral or other pmﬂedbylnlmek{mdumngm:unu
b 5. other ives) will create a warranty or o|harmu mcr!as-!ﬂ'lestoneofanv warranty provi

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and authority to enter into this Nleement and pracure the provision of the Services for itself;

that it i of the for its own account and not as an agent o broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it [or any of its agents or representatives) supplies to Intertek {including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any crwrmrances, infringe any legal rights (including Intellectual Property Rights) of any third party.

in the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further 3

to co-operate with Imenek in all matters relating to the Services and appoint 3 manager in relation to the Services who shall be duly

authorised to pmv(de instrunions to Intenek on behalf of the Client and to bind the Client contractually as require

to provide k (i ding its agents, and at its own expense, any and all samples, rmation, material

or other documentation necessarﬂnrm: execution of the Services in a timely manner sufficient to enable intertek to provide the Services

in ‘with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the nece:sa!‘v testing process and undertakes to hold Intertek harmlus from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing I.M samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
and other ecurity that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to infarm Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impad on the accuracy of the :emncmu

to obtain all nece: rnmplvwhhr:lenm legislation and regulation in relation to the Services;

that it will not use any Reports uwed by manner and that it will only distribute such

Reports in their entirety;

m no event, will the contents ofanv nepon.s aranv extracts, Exmw!sa( pms of any Reports be distributed or published without the prior

of Intertek (. instas

that any and all advertising and

to any third party the services

Intertek shall be neither in breach of this Agreement nor Inable to the Client for any breach of this Agreement if and to the extent that its

breach is 3 direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause S below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this shall take ver any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order ar any other document,

Unless acceptance of this Agreemen[ by the Client occurs at an earli
Client to Intertek shall be dy 0 be vidence of the

gn his

nce;
made by the Client wul not give a false or misleading impression
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time, submission of samples or any other testing material from the
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by the Disclosing Party.

W-m respect to archival storage, the Client acknowledges that intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and rules of the relevant body, necessary to the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the ather for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or aira:r

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

:mm and labour disputes, other than by any one or more employees of the affected party or of any sunplier or agent of the affected

falrures nl ut-hu:s m-*- as prw!d!rs of tel internet, gas or electricity services.

For thy of doub Y fiHuruurdelav aused hﬂillurecrdehynn mepartula subcmuactm
shall only be a Force Ml]eur! Event (as re the one of the events described abave.

A party whose performance is affected by an event described in Clause 9.1 (a Feroe Maieure Event) shall:

promptly notify the ather party in writing of the Force Majeure Event and the cause and the likely duratioh of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force
of its affected ebhwms as soon as reasanably possible; and

continue Services th by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, emy , agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intulek in contract, tort (including n:di.gnce and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection wi lhe ;eMcu to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this ag

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (kndudlna negﬂi:m and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss [mn ‘when advised of their gosslbu.tv)

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. fallure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
p this

luDEMNm

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and sub-contractors
fvn:'n and against :nv and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection wit

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights
-ncurred bv or occurring to any person or entity and arising in connanion with or related to the Services provided hereunder by Intertek,
its. agents,

the brn:h or alleged breach by the Client of any of its. nblgaﬁoru sel out in Clause 4 above;
anvdalmsmadebyinvmndpmv for loss, damage arising relating to the performance,
purported rmance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whale or in part an the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any Hability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover anygmplmes of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer's liability insurance does nat provide cover for non-Intertek employees,

TERMINATION

This Agreement shall commence upon the first day on which the Services are hall
provided,

and i resume performance

unless rlier in

accordance with this Clause 13, until the Services have been

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty {30) days after

‘written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the (.‘Il:n( in the event that the Client fails to pay any invoice by its due date andj/or fails to make payment

after a further request for payment; o

either party on written notice to the mh:r in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order “mn' an individual m— firm) becomes bankrupt or (being a company) goes into liquidation
takes

'{:;'e Client shall pay Intertek mzmargesuteut in the Proposal, if or as otherwise for provision of the Services
e Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the d:

of the Contract, Intertek has the n;m to adjust !he Charges accordingly.

The Charges exclusive of The Cli any taxes on the Charges at the rate and in the

manner prescribed w law, on the i mue by Imenek ul a valid invoice.

The Client agrees that it by Intertek

responsible for any freight or customs clearance fus relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, ducoontermcﬂ no later than thirty (30} days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer ta a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credit terms referred to in 5.9 abave.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend lhe further execution of all or imv pirl of the Services, and any Charges for any part of the Services which has already been
e abl

to the provision of and is wholly

lfmacllznlfnlh!upaywﬂhln !hepeﬂodraf!ﬂ!dln lnSBabcve.ﬂuln defaultof i nd thi having
been reminded by Intertek at least ance that payment is due within a reasonable penod In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stack Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections da nat exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain iriformation to be included in or appended to the invoice must be made at the time of setting out the

Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to an invoicing amendment request and such a rejection by the Client’s reqs
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
1f actions by the Client defay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date,

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

shall remain vested in that party, Nothing in this Agreement
is intended n'nnns'er any Intellectual Property ngh Imm mherparwto other.
Any use by the Client {or the Client’s affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek's trademarks or brand names
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than for the purposes of oran or a receiver is
appointed, of any of the property or assets of the other nrﬂ\enlher ceases, or threatens to cease, to carry on business.

In lhe event of termination of the Agresment for any reason and without ;n;umu to :nv nthel ruhu o remedlg; the parties may hay have,
the C! tek for all Services perf upta the d;

of this weemem -

i shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which ls express!v or hv lrrmllﬂnnn intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intenei may also assign this Agreement to any company within the Intertek group
on notice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit ta the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in with this Ags (including any claim

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpose of this Agreement, Intertek and the Client shall ir good faith 1o agree an

arrangement.

Nao partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, joint venture or other co-operative entity between the parties of constitute any party the partner, agent or legal

representative of the other.

Walvers. Subject to Clause 10.4 above, the fallure of any party to insist upan strict performance of any provision of this Agreement, of to

exercise any right or remedy 1o which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. 'ﬂm Agreement and the Pmoosal contain the whole agreement bmwen the parties relating to the mnsxnons
previous the parties

relating to thase lrlnﬂct!nns or that subject -rwucr Nu purchase order, statement or mber similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver

take such other actions in each case as may be reasonably requested from time to time in order to xove full effect to its nhllgaunns under

this Agreement.




Sth, 6th, 7th floor, Hall D, 5.0.H.O Biz Building,
m Gr e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
2 District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098

- Dugc phép sir dung trong cac cong van giao dich, tai liéu ky thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so du thiu, chirng tir va cac tai liéu tiép thi lién quan dé&n san pham duoc
chirng nhan

- Drroc phép sir dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
chiing nhu phat thanh, truyén hinh, bao chi cho cac san pham duoc chirng nhén.

- Dugc phép st dung trén cac phuong tién giao théng, van tai, cac bang quang cdo cong céng cho
cac san pham duogc ching nhan.

Ghi chi: Khong dwgrc str dung gidy chirng nhan hgp quy va diu ho'p quy trong céc diéu kién sau:

- Doanh nghiép st dung theo cach cé thé gay nham Ian, cé thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi da hét hiéu lyc chirng nhan hodc khong tuan thi cac yéu cau vé chirng
nhéan;

Chuyén nhugng Gidy chitng nhan hop quy va ddu hop quy cho mét co s& hay mét phap nhan khac.
- Doanh nghiép st dung trén céc san pham hodc trong cac tai liéu quang cdo, gidi thieu cho céc san
pham ma khéng trong pham vi dugc chirng nhan.

3. Piéu khoan chung:

- Thoa thuan nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuéan nay | co s& dé xir Iy vi pham.
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Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7




n

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following wards and phrases shall have the following meanings unless the context ctherwise requires:
Agreement means this agreement entered into between intertek and the Client;
charges shall have the meaning given in Clause 5.3;

means all i m whatever form or manner presented which: (a) is disclosed pursuant to, or in the
muruuf" provision of Services to, and (b)
is disclosed in writing, electronically, visually, nrallf or otherwise howscever and Is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dwsdusure, and.'m
is information, howsoever disclosed, which would-

to e
Property or unregistered), patents, patent applhzﬂons lincluding the right

to apply for a patent), service marks, design rights (mlsured urunregluered),mae secrets and other like rights T existing

Report(s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,

as applicable, and rnav comprise or include the provision bv Irumelc of a Report;

provided to the Client by Intertek relating to the Services;

proposal ee quote, il
The headings n this Agreement do nat affect s Interpretation.

‘THE SERVICES
intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, zsﬁmalu.
notes, cemﬂum and other material prepared by Intertek in the course of providing the Services to the Client, together with sta

or any other in any form the results of any work or services performed (Report(s)) shall be only (or
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevacably authorised 1o deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done sawllhm the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and a&nowleda!s thﬂ the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
‘which may apply to product, material, services, Systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

‘with the terms of this which is expressly incorporated into any

analysis of facts, Information, documents, samples and/or other materials In existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty
«or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation ta the provision of the Services;

that the Services will be performed in a manner wnsment with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whlis‘ on the Client’s premises its personnel comply with any health and safety rules and
and other made known to the Client in with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any lew rights !indudins Intellectual Property Rights) of any third

panv This warranty shall not apply where the infringement is directly or indi sed by Intertek’s reliance on any information,
other related provided to y the Client {or any of its :genls or representatives).

In the event of a breach of the warranty set out in Clause 3. 1 {b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required o correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law

(including but nﬂl limited to am implied warranties of merchantability and ﬁtneu for purpose) are, to the fullest extent permi by law,

eu, fro No per delwenhh oral or other information or advice provided by Intertek (including its agents,

3 other create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
«capacity, for any other person or entity;

that any information, samples and related documents it ar any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not ot ed or disposed by the Client within the required th\nytiul days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and
that plas or other related o without limitation certificates and reports) provided by the Client to

Intertek will not, in any qrcumseanr.es, infringe any legal rlim.s (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Senvices.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractars and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this The Client hat any samples provided may become damaged or be di in the

course of testing as part of the necessary testing process and undertakes to hald Intertek harmless from any and all responsibility for such

aimraﬂan, damage or destruction;

thatitis for providing the pl to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting glzus. fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

ta provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provisian of the Services and to any other relevant premises at which the Services are to be provided;

prior of the Services, to inform Intertek of all applicable health and safety rules and
lations and other that may apply at any relevant premises at which the Services are to be provided;

1o notify Intertek promptly of any rlsk. safety fssues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on thzauumcvuhha certification;

1o obtain and maintain all necessary licenses 1 order legistation in relation

that it will not use any Reports tssuud by Intertek puauant to this Aprement in a misleading manner and that it will only distribute such

Reparts in their entirety;

in na event, wil the contents of any Reports or any extracts, excerpts of parts of any Reports be dlsmbuud or published without the prior

written consent of Intertek (such consent not to be withheld) in

that any and all advertising and promotional materials or any statements made by the Client wull no!gm a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a fallure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 belaw.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of‘hls Agreem!r\t by the Client occurs at an earlier time, submission nf Hmplei or any other testing material from the
Client to Intertek shall b sidence of the Client's. of thi:

The Client shall pay Intertek the rh::lzs set out in the Proposal, if or as mherwise for pravision of the Services
(the Charges).
If pricing factors, such as salaries and/or rates bj h date of the Cantract and the completion date

«of the Contract, Intertek has the right to adjust the Chames ar.oordin ly.

The Charges are expressed exclusive of any applicable taxes. The cllzm sha\l pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of 2 valid invoice. ‘

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cast of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred ta in 5.9 above.

If Intertek believes that the Client's financial pasition and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or makz an advance
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and Intertek reserves the right to terminate this result of any

All Intellectual Property Rights in any Reports, hs, cha any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belonl 10 Intertek. The Client shzl\ have the right to use any such Reports,

du:umrnt graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

‘during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the

Services to the Client. Both parties shall observe all statutary provisions with regard to data protection including but not limited to the

provisions of the General Data Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GOPR.

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or

unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the O:sclosm Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to

keep that Confidential Information confidential, by applying the standard of care that it uses for ns mun Confidential Information;

use that Confidential Information only for the purposes of under this Agr ; ane

not disclose that Confidential Information to any third party without the prior written consent of the mxhnng Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has e for itself;

to any regulator having regulatory or supervisory authority over its Mness

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence In respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party Is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The pfmiﬂomoidausesnand?nmli not apply to any | Information whi

was already in the the Receiving Party prior 1o ts receipt from the Disclosing Party without restriction on its use or disclasure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no abluaum restricting its disciosure; or

Is independently developed by the Receiving Party without access to the relevant Confidential Informat

The Receiving Party may disclose Confidential lnfnmﬁun of the Disclosing Party to the extent .mqulred by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where posslhle given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

[Each party shall ensure the by its agents and r

the same from any sub- vith its under this Clause

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Infarmation by the Disclosing Party.

With respect to archival storage, the Client in its archive for the period required by its quality and

assurance processes, or by the testing and certification ru!es af the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

Na amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

(which, in the case of Intertek, includes procuring.

FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to form is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage andjn( giracv‘
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and
strikes and labour disputes, other than by any one or more employees of the affected party or of any suppllgr or agent of the affected

party; or
failures of utilities such as praviders of internet, gas or electricity servi
Forthe snidsicaat here the aff

y is Intertek anvfa-lureorneiayczused bvfa-luu or delav on the part of a subcontractor
shall enly be a Force Majeure Event (as where the

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Evem) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay o
non-performance of its obligations;

mitigate the effect ohh: Force Majeure Event and continue to perform or resume performance
anu a!l'::u-d obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the cther party:

for death or personal injury resulting from the negligence of that party or its ulfe:turs, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractol

Subject to clause 10.1, the maximum aggregate liabllity of intertek in contract, tart lln:ludm[ negligence and breach of statutary duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

‘with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

atherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall

‘constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and sub-contractors

from and against arw and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of

or in connection with:

any claims or suits hv any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or accurring to any persan or entity and arising in connection with or related to the Services pravided hereunder by Intertek,

its officers, agents, an

the hreach or alleged hreach by the Client of any of its obligations set out in Clause 4 above;

any caims mad: byany :hlrd party for loss, damageur expense of whatsoever nature and howsoever arising relating to the performance,

any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit nf liability set out in muu 10 above;

any claims or suits arising as a resull of any misuse or unauthorised use of any Reports issued by Intertek or any intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or rellance on any Reports or any reports, analyses, conclusions of the Client

(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, empim(sllahilln,mmmsunn:z and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that aithough Intertek maintains employer's liability inwranu such insurance does not cover any empl

the Client or any third parties who may be invol in the provision of the Services. If the Services are to be performed at prtmm
belonging to the Client or third parties, Intertek’s employer's liability insurance does nat pruvdd: cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party If the other continues in material breach of any obligation imposed wupon it hereunder for more than Imr!v (il)l days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual er firm) becomes bankruplr or (being a company) goes Into liguidation
(otherwise than for the purposes of a solvent takes or a receiver is
appointed, of any of the property or assets of the other or the mnu uises,nrlhn:lms to cease, to carry on business.

In the event of termination of the for any t any ather rights or remedies the parties may have,
the Client shall pay intertek for all Services performed up tothe rlate of | survive
Mthts Agreement.

of expi shall not affect the accrued rights and obligations of the parties nor shall it affect any

pmvlslan which s expressly or w Irnpllr.aﬁun intended ta come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The paruex agrn to submit to the exclusive jurisdiction m’ lhe
Vietnam Courts in respect of any dispute or claim arising out of or i
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired sacurity, Intertek has the right, without prejudice to its other rig
suspend the further execution of all or Bny part of the Services, and any Charges for any part of the Services which his already been
shall become le.

if the Client fails to pay within the'p!riodr!f!n‘!dlnms 9 above, it is in default of it this Ags after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Jaint Stock Commercial 8ank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank] base rate.

if the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation ta pay within the period referred to m 53 above.

Any request by the Client for certain inor the invoice must be made at the time of setting out the

Proposal. A later request by the Client for muu to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the pericd referred to in 5.9 above. Intertek reserves the right ta charge a £25 admlmstrauon

fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will Hot

exempt the Client from its obligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al lmgﬂmlvmpertvnumhebnniumapammmmuwmn that party.

is intended to Property party to the other.

Am'us:bvme cl;em (nrme Client’s affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek's trademarks or brand names

August 2018
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provision. If the invalidity, illegality or unenforceal Is so fundamental that it prevents the ac:nmpl\shmem of the

purpese of this Agreement, Intertek and the Client shall goad faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other,

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whale Ap-m-m This Agreement and the Proposal contain the whole agreement bethen the parties relating to the transactions
and all previous betwee parties

relating to lhnse mnsxnms of that subject matter, No purchase order, statement o Cther slm-l:r document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentaticn.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, ex: an

gk: such other actions in each case as may be reasonably requested from time to eme in order to give full effect to its obligations under

is Agreement.
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These terms and conditions, together with any prcposal estimate or fee quote, form the agreement between you (the Client) and the Intertek
erein.
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INTERPRETATION
In this Agreement, the follawing words and phrases shall have the following meanings unless the context otherwise requires:
means this Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant te, or in the
course of the provision of Services pursuant to, this Agreement; and Eh)
is disciosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosus
is information, r disclosed, which would- by the receiving party.
Intellectual Property Right{s) means copyrig! patents, patent ling the right.
to apply for a patent), service marks, design rights |regumed or unregisteuul trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out In Clause 2.3 below;
Services means the services set out in any relevant Inlmek Proposal, any raimnt Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repo

I means the proposal, estimate or fee quote, if applicable, provided to lhe Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

ta be confi

TH

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Pmpmal the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, |; data, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other inany form ibing the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is cbliged to deliver a Repart to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done sa within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accardance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or candition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting 25 it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dlscﬂarlv any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES.
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this and that it
as at the date of this Agreement in relation ta the provision of the Services;
that the Services will be performed in a manner oonslmnt with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its | comply with any health

ulations and other reasonable security requirements made known to Intertek hy the Client in accordance with Clause 4.3(f);
that the Reports produced in refation ta the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client {or any of its agents or representatives),
ln the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

as may be reasonably required to correct any defect in Intertek's performance.

Intemkmakﬂ no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law
(including but nat fimited to any implied warranues of mefdnanwhilm and fitness for purpose) are, to the fullest extent permitted by law,
ududed from oral or other by Intertek (including its agenu
il a warranty or otherwise increase the scope of any warranty provided.

in force

ply with relevant I

rules and

other

CLIENT w.mlwmismn OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (Indudlm its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pi id and will be collected or disposed of by the Client (at the

Client's cast) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client’s cast; and

that any information, samples or other related decuments (including without limitation certificates and reports) provided by the Client ta

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to edge and agree to

the provisions in this Agreement and the Proposal prior to and 25 a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructians to Intertek on behalf of the Client and to bind the Client contractually as required;

10 provide Intertek (including its agents, sub-contractors and employees), at its awn expense, any and all samples, information, material

or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provi e Services
with this The Client that any samples provided may become damaged or be destroyed in the

Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other
:ndlnurlek reserves the rij

aresulm!anysummmn'nmed

in
course of testing ﬂ;panuhhe nzﬂesurylesﬁng;nxm and undertakes to hold from any and all for such
alteration, damage or des!
that for provid\n to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-lmivs ete;
and feedback to timely manner;

to pmﬂdl Intertek (lnuua.nuu 2agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;
prior to intertek. :nendm; any premises for the per ince of the Services, to inform Intertek of all applicable health and safety rules and

and other that may apply at any relevant premises at which the Services are ta be provided;
to netify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or atherwise necessary for Ilve nrovusmn of the Services;
to inform Intertek in advance of any that may apply to the Services to be provided, including any
instances where any products, Iﬂlonm!inn or lechnalon mw be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (w\‘h consent not 1o be unreasonably withheld) in each instance; and
that any and all materials or any made by the Client will not give a false or misleading impression
o any third party concerning the services provided by intertek.
Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also ack iges
that the impact of any failure by the Client to perform its. ublty:ians set out herein on the provision of the Services by Intertek will not
affect the Client’s oblij under this for pay! t of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order ar any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of this Agreement.
The Client shall pay Intertek the charges set out in the Proposal, if or as otherwise

(the Charges).

for provision of the Services

of the Contract and the tion dat

63 Al intellectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belang to Intertek. The Client shall have the right to use any such Reparts,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

64 The Client agrees and ad:now#cdges that Intertek retains any and all proprietary rights in concepts, ideas and Inventions that may arise
during the preparation or provision of any Report (including any dalnmab!s provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions wit d to data protection including but not limited to the
pravisions of the General Data Protection Regulation 2016/679 ('GIJPR“]anﬂ shall comply with :IEappliable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agresment, it
shall take all necessary technical and organisational measures to ensure the security of such data {and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

7.  CONFIDENTIALTY

7.1 Where 3 party (the Receiving Party) obtains Confidential Information of the other party (the D:sduslng Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to

(a)  keep that Confidential Information confidential, by applying the standard of care ll\ak it uses for i rts own mnﬁunnal Information;

(b)  use that Confidential Information only for the purposes of per

(c)  not disclose that Confidential Informatian to any third party wrxhout the prior urmen mnsenl of the Dﬂdmmg Party.

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

(3)  toany legal advisers and statutory auditors that it has engaged for itself;

(b}  toany regulator having regulatory or suj authority over its business;

(e} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that persor
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Cu!lﬁdennal
Information no less onerous than those set out in this Clause 7; and

(d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

(b)  is or becomes public knowledge other than by breach of this Clause 6.6;

(c)  is received by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or

(d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.

74 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority.
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

7.5 Each party shall ensure the by i agents and (which, in the case of intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclasing Party.

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

8.  AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

9.  FORCE MAJEURE

9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

{a)  war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or wacv'

(6)  natural disasters such as violent storms, earthquakes, tidal waves, floods and!urhlhelnl; explosions and fires;

{c})  strikes and labour disputes, other than by any one or more employees of the affected party or of any supplberougenl of the affected

rty; or

{d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity ses

9.2 Forthe avoidance of doubt, where the affected party is Intertek any failure or delay caused bv!aﬂureordzhuan the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

(b)  useallreasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

(e} continue to provide Services that remain unaffected by the Force Majeure Event.

94 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

10. UMITATIONS AND EXCLUSIONS OF LIABILITY

10,1 Neither party excludes or limits liability to the other pa

{a) fordeathor persoﬂal ln;urv resulting from the ne;llum of that party or its directors, officers, employees, agents or sub-contractors; or

{b)  for its own fraud (or th its directors, officers, employees, agents or sub-contractors|

102 Subject to clause 10.1, lhz maximum aggregate liability of Intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

10.3 Subject to clause 10.1, neither party shall be hahle to the other in contract, tort (including ne¢1 gence and breach of statutory duty) or
otherwise for any:

{a) lossof pro

{b) loss of sales o business;

{c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

{d) loss of or damage to luodwnll or reputation;

(e} loss of anticipated savi

() costor expenses In:urfed in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

{h}  any indirect, consequential lass, punitive or special loss {even when advised of their possibility).

10.4 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) davs shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11

11.1 The Client sh:ll indemnify and hold harmless Intertek, its
from and against any and all claims, suits, liabilities [mr.ludmg ocm of Imgaucn and ammev 's fees) arising, dlreﬁiv or mdirecllv. out of
or in connection with:

{a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

(b}  claims or suits for personal injuries, loss of or damage to property, economic lass, and loss of or damage to Intellectual Property Rights
mcurrnd byor n:r.umng to anv person or entity and arising in r.nnnec‘unn with or related to the Services provided hereunder by Intertek,

(c) the breach or alleged hm by the Client of any of its o'ellaations set out in Clause 4 above;

(d) :nvdalmsmadeby:nv third party for loss, damage or arising relating to the performance,
purported performance or non-performance of any Servk.:s to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

(e) any daims or suits arising as a result of any rmsuse or maummsed use of any Repom issued by Intertek or any Intellectual Property
Rights belonging to Intertek {including ) pursuant to thi

) anyclaims arising out of or relating ta any third party's use of nrmlhnm onany Mporu or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each party shall be respansible for the arrangement and costs of its own company Insurance which Includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or suaramur

12.3 The Client acknowledges that aithough Intertek maintains gmplunl‘s such does not cover any of

13.
131

132
(a)

(b)
()

the Client or any third parties who may be involved in the of \h! Services. If the Services are to be pcffnrm:d at premises
belonging to the Client or third parties, intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditars or becomes
subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a mmpanv] goes into liquidation

If pricing factors, such 1 d/or rates ibject to ch: by

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Uien: shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by hw, on lhe issue by Intertek of a valid invoice.

The Client for any expe \nmrredhylntsnekr:!aﬂna tothe provision of the Services and is whally

responsible for any freight or customs clearance fees relating to any testing sample:

The Charges represent the total fees to be paid by the Client for the Services nursuanr to this Agresment. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

if Intertek believes that the Client’s financial position and/or payment perfarmance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or m:i:e an advance
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than for the purposes of a soivent or an of a receiver is
:pnoimed of any of the property or assets ofme uﬂm or me nmzr ceases, or threatens to cease, 1 nrrvonbusi

In the event bftarmma!iun of the toany olher rsgnu o remedies the pamg may have,
the Client shall pay intertek for all Semmpsrinrmeﬂ upto lh= dile of Il survive
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of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
pruvbm which is Elﬂlmlvclby Imphtation intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SU!
Intertek reserves the right to delegate (ha performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVENJING LAW AND DISPUTE RESOLUTI

is Agreement and the Propasal shall be |mmd by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
vmlmm Courtsin rspec!elanvdispulur claim arising out of or in connection with this Agreement (including any nan-contractual claim
relating to the fthe in with this Agr
MISCELLANEOUS
Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other ri

suspend the further execution of all or any pan unhe Services, and any Charges for any part of the Services which his already been
shall become

If the Client fails to pay within the period raf:rr:dtn in s .9 above, it is in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed 1o be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

casts incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7) days of receipt of

electranic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain information to be included in or appended to the invaice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the nghrtu charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its abligation to pay within the period referred to in 5.9 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Property Rig! @ party prior 1o er I

s intended to transfer any mmmmwmmmmmmmm

Alwusebyuwchmlurdu"-ﬂ" ies) of the name "Intertek” or any of Intertek's trademarks or brand names

that party. Nothing in this Agr

August 2018

16.2

163

16.7
16.8

16.9

provision. If the invalidity, illegality or unenforceability is so fundamental that lt prevents the accomplishment of

purpose of this Agreement, Intertek and the Client shall good fa to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
other co-opi entity between the parties or constitute any party the partner, agent or legal

representative of the ather,

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

INo waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole A;rnmmr. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
nd all previous agreements, arrangements and understandings between the parties

relating to those mnumnns or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out of referred to in this Agreement) made by or on behalf of any ather party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to itin

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,

Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.




