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DANH MUC SAN PHAM DET MAY DANG KY CHU'NG NHAN HQP QUY PHU HOP QUY CHUAN K¥ THUAT QUBC GIA QCVN 01:2017/BCT
PHU'ONG THU'C 7 (dinh kém theo gidy ding ky hgp quy)

Téng s6 lugng 16 hang (cdi) 2923
T8ng s8 ma sdn phdm 8
56 16 hang T20210638
M3 san phdm Chat ligu Nhém sin
Tén San phdm % Mau sfic Ki i (r
STT n San pl (Ky hiéu, kigu loai) (thanh phan soi) . ch thudrc (Size) S8 lwgng | Nhinhigu | Xudtxe phém
1 1A6 16t nix D 151 HP 11-1286 w 90%polyamide,10%elastane A75,AB0,AB5 1000 |TRIUMPH  |Viét Nam 2
2 _|AG 16t nir sloggi S Smooth HP AX 11-1806 04.B8,HH  |439polyamide,a2%polyester, 15%elastane ML 796  |SLOGGI Vigt Nam 2
3 |6 16t nix Everyday Soft Touch Wellbeingp 11-1824 L7 50%cottan, 24%polyamide, 13%elastane, 13%polyester A75,AB0,B75,880 239 [TRIUMPH  |Viét Nam 2
4 A8 I6t ni¥ Florale Peony P 01 11-1827 N 66%polyamide,22%polyester,12%elastane B80,B85,C80,C85 209  [TRIUMPH  |Viét Nam 2
5 |A8 16t ni¥ EverydaySoftTouchWellbeingWPo1 16-8718 L7 46%cotton,23%polyester,21%polyamide, 10%elastane D85,090 go  |TRIUMPH  |Viét Nam 2
& |AG I6t nir SLOGGI WHP 16A1126 EP 90%polyester, 10%elastane ABO 270 |SLOGGI Viet Nam 2
7 |auin 16t nir sloggi 5 Smooth LR Cheeky AX 87-2209 04 80%polyamide,20%elastane ML 149 |SLOGGI Viét Nam 2
2 |Quin I6t ni¥ Natural Edelweiss Hipster 87-2257 co 86%polyamide,14%elastane M,L,EL 200 |TRIUMPH  |Viét Nam 2
Cam két:

n:c:m tdi dé nghi Intertek Viét Nam tién hanh dénh gia chirng nhan hap quy theo QCVN 01: 2017/BCT sdn phdm néu trén phis hop quy chudn dp dung,
ddy du cdc yéu cdu cta « Quy trinh chirng nhin san phdm dét may pht hap quy chudn » va chiu trich nhiém vé thdng tin danh sach hang hoa khai bdo
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CONG HOA XA HOI CHU NGHIA VIET NAM
Paoc lap - Ty do - Hanh phtic

BAN CONG BO HQP QUY

$3: 3700234979 - T20210638- VNMT2103109 (j CONG THUO'NG BINH D[
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Tén t8 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIETN an tri:. SO

Dia chi: S8 02, Budng s6 03, Khu cdng nghiép Song Than |, Phuong DT An, Thanh phg D An, Tinh Binh
Du‘orng

Dién thoai: 0274 3742137 Fax: 0274 3742133
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CONG BO:

S3n pham dét may: Ao 6t ni¥, m3 s6: 11-1286
Phi hop véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuin k§ thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T8 chirc chirng nhén danh gid (bén thi ba): Cdng ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT21031098
- Ngay cdp gidy chirng nhan: 30/06/2021
Théng tin b sung:
- Canclr cong bd hop quy: s6 VNMT21031098 ngay 30/06/2021
- Phuong thitc dénh gid sy phi hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hop cla san
pham dét may do minh san xuét, kinh doanh, bao quén, van chuyén, sir dung, khai théc.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pac lap - Ty do - Hanh phic

-------------

BAN CONG BO HQP QUY
$8: 3700234979 - T20210638- VYNMT21031098

Tén t6 chirc, ¢ nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Duding s8 03, Khu cdng nghiép Séng Than |, Phudng Di An, Thanh phéd Di An, Tinh Binh

Duong
Dién thoai: 0274 3742137 Fax: 0274 3742133

Eoails ik isisrminsic aieisiim st iivissvasasiasadhonssss vomvampessssnonionsisass

CONG BO:

San pham dét may: Ao |6t nit, m3 so: 11-1806

Phir hop vdi quy chudn kj thuét (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thuat Quéc gia vé mirc gi¢i han ham lugng formaldehyt va amin

thom chuy@n héa tir thudc nhugm azo trong san pham dét may
Loai hinh dénh gia:
- T8 chirc chirng nhén dénh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT21031098
- Ngay cédp gidy chirng nhdn: 30/06/2021
Théng tin b8 sung:
- Cinci cong bd hgp quy: s6 VNMT21031098 ngay 30/06/2021
- Phuong thirc danh gid sy phit hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phu hgp clia san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, str dung, khai thac.




CONG HOA XA HOI CHU NGHTA VIET NAM
Pac 1ap - Ty do - Hanh phic

BAN CONG BO HOP QUY
$&: 3700234979 - T20210638- VNMT21031098

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Pudng s6 03, Khu céng nghiép Séng Than |, Phudng Di An, Thanh ph8 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
[l e e e I S

CcONG BO:

San pham dét may: Ao 16t nit, m3 s&: 11-1824
Phi hgp v&i quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuit Quéc gia vé mirc giéi han ham lugng formaldehyt va amin
tho'm chuy@n héa tir thudc nhudm azo trong san phdm dét may

Loai hinh danh gia:
- T8 chirc chitng nhan dénh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT21031098
- Ngay cdp gidy chirng nhan: 30/06/2021
Théng tin b8 sung:
- Cénclr cong b8 hop quy: s6 VNMT21031098 ngay 30/06/2021
- Phuong thirc danh gia sy phi hgp: Phuong thire 7 — Thir nghiém, dénh gid 16 san pham, hang
hoa

Céng ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp clia san
phdm dét may do minh san xuét, kinh doanh, bdo quan, vén chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Pac 1ap - Ty do - Hanh phic

BAN CONG BO HOP QUY
S8: 3700234979 - T20210638- VNMT21031098

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Pudng s6 03, Khu cong nghiép Song Than |, Phudng DT An, Thanh phé Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
T T1| Do e et O e s st s s e I T

cONG BO:

San pham dét may: Ao I6t nit, m3 s&: 11-1827
Phil hgp véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuat Qudc gia vé mirc giéi han ham lwgng formaldehyt va amin
thom chuy@n héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gid:
- T8 chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT21031098
- Ngay cap gidy chirng nhan: 30/06/2021
Théng tin bd sung:
- Cincu cdng bd hop quy: s6 VNMT21031098 ngay 30/06/2021

- Phuong thirc dénh gia sy phii hop: Phuong thirc 7 — Thir nghiém, dénh gid |6 san pham, hang
hod

Céng ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phii hgp cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHTA VIET NAM
Poc lap - Ty do - Hanh phic

BAN CONG BO HOP QUY
$8: 3700234979 - T20210638- VNMT21031098

Tén té chire, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Duoing s8 03, Khu cong nghiép S6éng Than |, Phudng DT An, Thanh ph8 D An, Tinh Binh

Duong
Dién thoai: 0274 3742137 Fax: 0274 3742133
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CONG BO:

S3n pham dét may: Ao 16t nit, m3 so: 16-8718

Phl hop véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thudt Quéc gia vé mirc giéi han ham lugng formaldehyt va amin

thom chuy&n héa tir thudc nhudm azo trong san phdm dét may
Loai hinh déanh gia:
- T8 chirc chitng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhdn: VNMT21031098
- Ngay cdp gidy chirng nhan: 30/06/2021
Théng tin bd sung:
- Cinctr cong bd hop quy: s6 VNMT21031098 ngay 30/06/2021
- Phuong thirc danh gid sy phu hgp: Phuong thirc 7 —Thir nghiém, dénh gid 16 san pham, hang
hoa

Céng ty TNHH Triumph International Viét Nam cam két va chju tréch nhiém vé tinh pht hgp cla san
pham dét may do minh san xuét, kinh doanh, bdo quén, van chuyén, sir dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc 1ap - Ty do - Hanh phiic

BAN CONG BO HOP QUY
$8: 3700234979 - T20210638- VNMT21031098

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Dwding s8 03, Khu cong nghiép Séng Than |, Phudng DT An, Thanh phd D An, Tinh Binh
Duwong

Dién thoai: 0274 3742137 Fax: 0274 3742133
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cONG BO:

San pham dét may: Ao I6t nit, m3 s6: 16A1126
Phu hop v&i quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chu#n ki thudt Qudc gia vé mirc giéi han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh dénh gia:
- T8 chirc chirng nhéan danh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- 56 gidy chirng nhan: VNMT21031098
- Ngay cdp gidy chirng nhan: 30/06/2021
Théng tin b8 sung:
- Cénclr cong bb hgp quy: s6 VNMT21031098 ngay 30/06/2021
- Phuong thitrc danh gid sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trch nhiém vé tinh phlu hgp cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, str dung, khai thac.

‘Eﬁq P
Bint 9,
X7 CONG TD/‘
TRIUMPY
INTERNATION

VIET-NAM...

Y/ A

| MINH CHAU

/]







CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc lap - Ty do - Hanh phic

BAN CONG BO HOP QUY
S&: 3700234979 - T20210638- VNMT21031098

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Pia chi: S8 02, Puding s6 03, Khu cong nghiép Song Than |, Phudng DT An, Thanh phd DT An, Tinh Binh

Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
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CONG BO:

San pham dét may: Quén It ni¥, m3 sé: 87-2209
Phi hop véi quy chudn ky thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuat Quéc gia vé mirc giéi han ham lvgng formaldehyt va amin

tho'm chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh dénh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Céng ty TNHH Intertek Viét Nam
- S8 gidy chirng nhdn: VNMT21031098
- Ngay cédp gidy chirng nhan: 30/06/2021
Théng tin bd sung:
- Canclr cong b6 hgp quy: s6 VNMT21031098 ngay 30/06/2021
- Phuong thirc danh gia sy phit hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san pham, hang
hoa

Céng ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phi hgp clia san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, str dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phuc

BAN CONG BO HQP QUY
$&: 3700234979 - T20210638- VNMT21031098

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: 6 02, Dudmng s6 03, Khu cong nghiép Song Than |, Phudng DT An, Thanh phd Di An, Tinh Binh
Duong

Pién thoai: 0274 3742137 Fax: 0274 3742133
T ] e (O MNP Ul . N0 ol oL T T

CONG BO:

San pham dét may: Quén I6t ni¥, m3 s6: 87-2257
Phi hgp vé&i quy chudn ki thudt (sd hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thudt Quéc gia vé mirc giéi han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thudc nhudm azo trong san phdm dét may

Loai hinh danh gia:
2 T8 chitc ching nhan danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- 58 gidy chirng nhan: VNMT21031098
- Ngay cdp gidy chirng nhan: 30/06/2021
Théng tin bé sung:
- Canclr cong bd hop quy: s6 VNMT21031098 ngay 30/06/2021
*  Phuong thirc danh gia su phi hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san pham, hang
hod

Céng ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phii hgp cta san
phdm dét may do minh san xuét, kinh doanh, bao quén, van chuyén, sir dung, khai thac.
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INTERTEK VIETNAM

Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHUNG N

SO CHUNG NHAN: VNMT21031098
Chtrng nhan 16 hang hda:

GTHiJGNG BINH DUONG.

Ngay trﬁ ...............................
SAN PHAM DET MAY

Chi tiét thong tin 16 hang tai phu luc gidy chirng nhan:

S& lugng: 2923 Cai

Xudt x(: Vit Nam

Theo t& khai hai quan s6: -
Ngay: -

CONG TY TNHH TRIUMPH INTERNATIONAL VIET

NAM
SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI
AN, THI XA DI AN, TINH BINH DUONG

PHU HQP V&1 QUY CHUAN KY THUAT QUBC GIA:

QCVN 01/2017/BCT
VA BU'QC PHEP SU’ DUNG DAU HQP QUY (CR)

PHUONG THUC CHUYNG NHAN: PHUONG THUC 7

(Theo Théng tw s6 28/2012/TT-BKHCN ngéy 12/12/2012 va Théng tw s6 02/2017/TT-BKHCN ngéy 31
thdng 3 ndm 2017 cua B Khoa Hoc Cdng Nghé; Théng tu s6 21/2017/TT-BCT ngay 23 thdng 10 ndm
2017 va Théng tu s6 20/2018/TT-BCT ngdy 15 thang 8 ném 2018 cia B Cong Thuong)

o

e TRA"H“JEEM '
INTERTEK

Page 1 of 4
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) pmvidmg the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanlnus unless the context otherwise requires:
(a) Agreement means this agreement entered into between Intertek and the Cliex

gh Eh-?“ shall have the meaning given in Clause 5.1;

c on

dential 1r|formatiun moans all information in wha‘avar form or manner presented which: (B) is dnsdnsed mmuumm or

f the provision pursuant to, this and (b) (i) is visually,

nmlfyar otherwise hnwsneval and is marked, stamped or identified by any means as eonﬁdenual by dusdoslng party at the

time of such disclosure; andfor (ii) is information, howsoever disclosed, which would- reasonably be considered to be
confidential by the receiving party.

(d) Intellectual Property Right(s) means patents, patent applications

(lnduding the ngmm apply for a patent), service marks, des\grl rlghts (regulared or anreglslcmd) trade secrets and other like

nghts

(e) R-purm] shall hava Ihe meaning as set out in Clause 2.3 below;

(f) Services means the services set out in any relevant Intertek Proposal, aﬂy relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or ja the provision by Intertek of a Report;

(g) Proposal means the proposal, estimate or fee quole, if applicable, provided to the Client by Intertek relating lo the Services;
The headings in this Ag do not affect its

2, THE SERVICES

2.1 Intertek shall provide the Services to the Client in anxniul\u Mlh the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the

2.2 Inthe event of any inconsistency between the terms oftms Agreement and the Proposal, the terms of the Proposal shall take
precedence.

2.3 The Services provided by lnlenek under this Agreement and any memorand: y data,
eslimates, notes, ca other material prepared by lnlenuk in me murse of pmv ing the Services to the Cl:am

together with statu: or any other any form describing the results of any work or services
Derfurmed (Rnportta)) shall bs only 'onbe Client's use and bmem
24 jent acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third pany

Inl:ﬂak shall be deemed mevocably authorised lo delwar such Report to the applicable third party. For the
clause an obli shall arise on i f the Client, or where, in the reasonable opinion of Intertek, it is Impln:ﬂmm
the circum: , trade, custom, usage or practice. -

2.5 The Client admnwledgas and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Clmnl in relation ta the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are nol necessa rily designed or intended to address all matters of quamy safety,
performance or condition of any product, malerial, services, syslems or processes I.astsd inspected or certified the scopa
of work does not necessarily retlect all standards which may apply to product, material, services, systems or pml:ess tested,
inspected or certified. The Client understands that reliance on any Reports issued hy Intertek is limited to the facts and
representations set out in the which represent Intertek's review and/or an ysus of facts, information, documents,

samples and/or other materials in existence at the time of the performance of the Services only.

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of ils officers, employees,
aganls or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

27 ln ag ing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
ln force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other

mpanies providing like services under similar circumstances;

(2] ma} it will take reasonable steps to ensure that whilst on the Client's premises its parsonnel comply with any health and safety

glas andsf(eﬂgma s and other reasonable security requirements made known to Intertek by the Client in accordance with
lause 4.3(f);

(dy that the Reports uced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

produ

any third party. This waﬂnty shall not apply where the infringement is directly or indil caused by Intertek’s reliance on any

information, samples or documents provided lo Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of mawan-anly setoutin Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to commect any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warrantias, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of mar:hanlah\lny and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this Ag No , oral or o\her information or advice
provided by Interiek its agents, sub- il create a warranty or
ctherwise increase the scope of any warranty provided.

4, CLIENT WARRANTIES AND OBI.IGATIONS

4.1 The Client represents and warran!

(a) that it has the power and aulhnﬂl.y 1o enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hareunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other parson or entity;

(e) that any information, samples and related ducumants it (or any of its agents or representatives) supplies to Intertek (including
its agerlu sub-oonn'aowrs and employees) is, true, accurate rem::nmiv . complete and is not misleading in any respect.

ient further acknowledges that Intertek will rely on such ini ition, samples or other related documents and materials
pru\ndnd by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Sarvi

that any samplas provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at

the Client's cost) within thirty (30) days after testing unless allernative arrangements are made by the Client. In the event that

sum samples are not collected or disposed hy the Client within the required thirty (30) days period, intertek reserves the right
the samples, at the Client's cost; and

(e) Utal any information, samples or other related documents (including without limitation certificates and reports) provided by the

Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

4.2 In the event thal the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving

ny Reports or the benefit of any Services.

4.3 Tha Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions 1o Inhﬂak on beh if of the Client and to bind the Client contractually as required;

(b) to provide Intertek its agents ), al its own expense, any and all samples, information,
material or other documentation rlwessary for the uxecsmon of the Services in a umaly manner sufficient to enable Intertek to
provide the Services in The Client that any samples provided may bacome
damaged or be destroyed in the murse u{ tsslmg as part of the necessary lesting process and undertakes to hold Intertek
harmiess from any and all responsibility for such alteration, damage or destruction;

(c) thatitis responsible for praviding the samples/equipment to be xasned together, where appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-links, etc;

{d) to provide instructions and feedback to Intertek in a timely manner;

(e) to pmvnds Intertek (including its agents, sub-contractors and employees) with access o its premises as may be reasonably

ired for the provision of MBSemcesandhanynmmImanlpremmesat the Services are to be provided;

n prlor 1o Intertek attending any premises for the performance of the Services. to inform Intertek of all applicable health and
safely rules ai and other security req that may apply at any relevant premises at which the

or cther

(d]

Services are to be provided;

(g) tonotify Intertek prompuy of any risk, safety issues or incidents in respact ofany item delivered by the Client, or any process or
syslems used at its premisas or otherwise nacessary for the provision of the Services:

(h) to inform Intertek In advance of any applicable import/ export rsstn:ﬁcns that may apply to the Services fo be provided,

including any instances where any pmducss information or technology may be exported/ imported to or from a country that is

restricted or banned from such transaction;

{iy in the event of the issuance of a mmllmle 1o inform and advise Interlek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification:

() toobtainand mamlam all necessary licenses and consents in oraar to comply with relevant legislation and regulation in relation
to the Services:

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in & misleading manner and that it will only
distribute such Reports in their entirety;

(1)  inno evenl will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consent of Imerl.sk (such consent not to be unreasonably wuhhald) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading

impression to any third party conceming the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and 1o the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Cliant also
acknowledges that the impact of any failure by the Client lo perform its obligations set out herein on the provision of the

(m,

Services by Intertek will not affect the Client's under this Ag: for payment of the Charges pursuant to Clause
5 below.
5. CHARGES, INVOICING AND PAYMENT
5.1 The Client shall pay Intertek the charges set out in the Proposal, if I oras for provision of the
rvices (the Charges).
5.2 The Charges are clusive of ar

ny taxes. The Client shall pay any applicable taxes on the Charges at the

rate and in the manner prescribed by law, on the issue by Intertek of a valid invoi

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by inhr(uk relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

5.4 The Charges represent the tolal fees to be paid by the Client for the Services pursuant to this Agremm Any additional work
pet by Intertek will be charged on a time and material basis.

55 Inlmrtek snail invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
Ql IBCEIVI

568 IMany lnvg'ix is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, intarest
on the unpaid amount, calculated from the due date of the |rwmce to Ihe date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION "

6.1 Al Intellectual Property Rights belonging to a party prior lo enlry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Intellectual Property Rights from either party to the other.

6.2 use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks.
or brand names for any reason must be prior approved in writing by Inheruak. Any other use of Intertek’s trademarks or brand
names is strictly prohibited and Intertek reserves the right to as a result of any such
unautherised use.

63 In the event of provision of certification services, Client mes and ackr

to national and Inlemahnnal laws and ragula

6.4 Al Intellectual Property Rights in any Reports, document, graphs, charts, pholographs or any other material (in whatever

medium) produced by Intertek pumuanl to this Agrwmen! shall belong to Intertek. The Client shall have the right to use any

such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and ackmwiedgas that Intertek retains any and all proprietary rights in concepls, ideas and inventions that

may arise during the prepara! g_'msmn of any Report (including any deliverables provided by Intertek to the Client) and

the provision of the Services ho the Cliant.

6.6 Intertek shall cbserve all statul ions with regard to data protection including but not limited to the provisions of the Data
Protection Act 1998. To the ax!anl. that Intertek processes or gets access to personal data in connection with the Services or

technical and

that the use of marks may be

6.

o

otherwise in connection with th it shall take all to ensure the
security of such data (and to guaru against ised or unlawful § loss, or damage to
data).

7. CONFIDENTIALITY

7.1 Where a party (Ihe g Party) obtains C Information of the other party (Iha Dlsclnnlng Paﬂy) in connection
with this t(mmharbermar after the date of this Agreement) it shall, subject to Clauses 7.2 o 7.

a) keep that rmnual ln(orrnabm nonﬂdenbal by app!ymg the standard of care that it uses fa: its own { Confidential Information;

%h} use that hnns under this and

ly for the obligat reement
(c) not disclose that Confidential Informanon to any third party without the prior written consent of the Dtsdnslng Party,

March 2014
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72 The Receiving Party may disclose the Disclosing Party's Conﬁdenbal tnfurmahon on 3 "need to know" basis:
(a) toanylegal advm and statutory auditors that it has engaged fo
(b) Icany regu lator having regulatory or supervisory authority over lts husmzss.
(e} tn ., officer or empl of the Party provided that, in each case, the Receiving Party has first advised that
obhgabons unde( Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
canﬁdenua! Information no less onerous than those set out in this Clause 7; and
(d) where the Rumm? Party is Intertek, to any of its affiliates or st

7.3 The pravr&ms of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
(a) wa; already in the possession of the Recelving Party prior o its receipt from the Disclosing Party without restriction on its use
of disclosure;

public knowledge other than by breach of this Clause 7;
] t: recaived by the Receiving Party from a third party who lawfully munred it and who is under no obligation restricting its
ure; or

(d) by the arty without access to the relevant Confidential Information.

74 The Receiving Panyma disclose Confidential Information of the Disclosi to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable oppnmmny fo prevent the disclosure through appropriate legal means.

75 Each par!y shall ensure Ihe byits , agents and
procuring the same from a bmnu'actm)wnh m obligations under this Clause 7

7.6 Nolicence ofany Imellaml Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party,

7.7 With respect to archival smge the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance hy TM testing and certification rules of the relevant accreditation body, all materials
necessary lo document the Ssmr.u .

8. AMENDMENT

8.1 Noamendment to this Agrearnent shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obiigation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riols, revolution, acts of terrorism, military action, sabotage andn‘ov pfncy

{bj natural disasters such as violent storms, earthquakes, idal waves, flocds and/or lighting;

(e} :Iﬂ'n:?e;"d r:rbwr disputes, other than by any one or more employees of the affected party urofany supphe( or agent of the

party; or

{d) failures of utiiiies such as vi of nication, internet, gas or nbecmu?

8.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by an‘bura or delay on the part of a
wmﬁaor shall only be a Force Majeura Event (as defined below) where the subcontractor is affected by one of the events

(which, in the case of Intertek, includes

93 A party whose perfurmanca is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its cbligations;

(b) useall raascna?'fz ai?des\éours 10 avoid or rnmgala the effect of the Force Majeure Event and continue to perform or resume

affecte
(c) continue to provide Services that remain unarﬁemd the Force Majeure Event.
94 lf the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) lO( death or pemnal injury resulting from the negligence of that party or its directors, officers, employees, agents or

tractors; of

(b) iunlsowniraud(orlhalnfﬁsdlradnm officer , agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate Tiability ‘of Intertek in contract, tort (mdudmg negligence and breach of
statutory duty) or atherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be pn:vldad in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

103 EAli]au 10 Clause 10. 1 neither party shall be liable to the other in contract, lort (including negligence and breach of statutory
any:

duty) or otherwise for
(a) loss of profits;
(b} loss of sales or business;
(c) loss Dlnppaﬂ.unlly {including without limitation in relation to third party agreements or contracts).
(d) loss of or dam: goodwill or reputation;

(e) loss ofanuapahd savings;

(fy costorexpenses Inwrred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (30) days
after the Client becomes aware of any circumstances giving rise o any such claim. Failure to give such natice of claim within
ninety (30) days shall constitute a bar or irrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11. INDEMNITY
11.1 The Client shall indemnify and hold harmiess Intertek, its officers, employees, agenls, represeniatives, contractors and
sub-contractors and against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising,
directly or mclrnu!y out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b)  claims or suits for personal injuries, loss of or damage to property, economic loss. and loss of or damage to Intellectual Property
Rights incurred by or occurring 1o any pmmr entity and arising in connection with or related lo the Services provided
hereunder by Intertek, its officers, ents, an sub-contractors;

(c) the breach or alleged breach by the Chanl of arlyofﬂ.s obligations set out in Clause 4 above;

(d) any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
performance, purported performance or non-performance of any Services lo the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports usued by Intertek or any Intellectual
Property Rights belonging to Intertek (includi Imdu marks) pursuant to this AgreemenL

(f) any claims arising out of or relating to any thi rty's use of or reliance on any Reports or any reports, analyses, conclusions
al Iha Client (or any third party to whom the Clianl has provided the Repens: based in whole or in part on the Reports, if

icable.

12 Tha obllgabons set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any ﬁabmty to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer’s liability i msuranco such insurance does not cover any
employees of the Client or an! third parties who may be involved in the pravision of the Services. If the Services are 1o be
performed at prﬂmses bdang ing to the Client or third parties, Intertek’s employer's liability insurance does not provide cover
for non-Intertek empl

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other conlinues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
aﬂearcv;nﬂun notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

by
(b) Intertek cn written notice to the Client in the event that the Client fails to pay any invoice by ils due date and/or fails to make
payment after a further rsquast for paymam
(c) either party on written notlice to other in I:he event that the other makes any voluntary arrangement with its creditors or
subject to an admmisuaunn order or (being an individual or firm) becomes bankrupt or (being a company) goes into
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
possassion, of a receiver is appolnled of any of lha property or assets of the omaf or the other ceases, or threatens to cease,
o -rryon business.
13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedias the parties
may have, ma Client shall pay lmerlak for all Services performed up to the date of termination. is obligation shall survive

13.4 Any harmlnatbﬂ or axplrannn nl lha Agmmsnl shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
of @xpiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the per
more of its affiliates and/ or sub-contractors wh
the Intertek group on notice o the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Pmpﬂsal shall be governed by Vietnam law. The pames agres to .!uhmn!u the exclusive jurisdiction of
the V»etnlm Courts in respect of any dispute or claim arising out of or ith this any
non-contractual claim rﬁal}ng to the provision of the Services in anmrdanoa with this Ngreemem)

16. MISCELLANEOLIS

and the provision of the Services to one or
en neeessary Intertek may also assign this Agreement to any company within

bility

16.110F any pmvtsbn of this Agreement is or becomes invalid, il unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and ef as if this Agreement had been execuled without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall it good faith
to agree an altemative arrangement
No partnership or agency

16.2 Nathing in this Agreement and no action taken by the parties under this Agreement shall constitute a parinership, association,

it venture or other co-operative entity between the parties or constitute any party the partner, agent or legal represantative

el lhe otne

16.3 Subjec( 1o Clause 10.4 above, the failure of any pany to insist upon strict parformance of any plmm of this Agreement, or to
exercise any right or to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
obligations established by this Agmamenl A waiver of any breach shall not constitule a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing.

Whole Agreement
16.5 This Agraementane the Proposal oomain the whole agreement between the pamss relating to the Iﬁnsachnﬂs contemplated
by this nd understandings betwee s relating to
those lramactmns or that subject maﬂar No purchase order, statement or other similar document will ada to or vary the terms
of this Agreement.

acknowledges that in entering into this Agreement it has not relied on any representation, warranty, mllnlaml
trnm or other assurance (except mosa set out or relerred 1o in this Agreement) made by or on behalf of any other pa
or sigr is . party waives all rights and remedies that. but for this Clause, mlght
otherwise be available lo it in respect orany such mplzsanlauum warranty, collateral contract or other assurance.
16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights § .
16.8 A person wha is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
its terms.
Further Assurance
16.9 Each party shall, al the cost and request of any other party, execute and deliver such instruments and documents and take such
r actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreament.
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These lerms and conditions, together with any proposal, estimate or fea quote, form the agreement between you (the Client) and the
Intertak entity {Intertek) providing the services contemplated therein

1. INTERPRETATION

1.1 In this Agreement the foliowing words and phrases shall have the following meanings unless the context otherwise requires:

{E) Agreement means this agreement enlered inlo between Intertek and the Client;

b) Charges shall have the meaning gwen in Clause 5.1;

(€) means al in whatever form or manner presented which: (a) is disclosed pursuanl m ar

mmemulsuolthepruv:smnaneMmspmsuaka this and (b) (i) is in writing,

howsoever and is marked, stamped or identified by any means as confidential bry lhs disclosing party al |ha
is information, howsoever disclosed, which would- reasonably be considered to be

confidential by the receivir

ing pas

(d) Intellectual Property Riqha(:} means patents, patent applications
(nt:iudmg the nghlmapply for & patent), service marks, design fights (ragummd er unmgmmd} trade secrets and other like
rights howsoever exist

(e) Report(s) shall have lha maaning as set out in Clause 2.3 below;

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase crder, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Immk relating to the Services;

1.2 The headings in this Agreement do not affect its interpretation.

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Propesal, the terms of the Proposal shall take

recedence.

23 e Services provided by Intertek under this A data,
estimates, notes, certificates and other material praoarad by lmartak in the course of providing the Services to the Cllenl
together with status or any other y form describing the results of any work or services
performed (Report(s)) shall be only for the Cient's use and bemfll

orally or atherwise
time of such disclosure; andmr (i

24 The Client a and agrees that if in providing the Services Intertek is obliged to deliver a Rapoﬂ to a third pany
Intertek shdl  be deemed imevocably authorised to deliver such Report to the applicable third party. F
clause an shall arise on the of the Client, or where, in the reasonable opinion of tmanuk, Ris mpﬂdl lrum

the circumstances, trade, custom, usage or practice.

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the clbﬂl in relation to the Proposal and pursuant to the Client’s specific instructions or,
in the absence of such mslmctnns in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges lhat the Services are nol necessarily designed or lnlendzd to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all slandaras which may apply to product, material, services, systems or process lested,
inspected or certified. The Client understands lhal reliance on any Raparls issued by Intertek is limited to the facts and
representations set out in the Reports which represent Intertek’s review andlor analysis of facts, information, documents.
samples and/or other materials In ensa.anee at the time of the performance of the fices only.

2.6 Client is responsible for acti sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
gganl:nnr subcontractors shal be uahia to Client nor any third party for any actions taken or not taken on the basis of such

epo

2.7 In agreeing to provide the Services pursuant lo this Agreement, Inlertek does not abridge, abrogate or undertake lo discharge
any duty or obligaticn of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:

31

{a) that it has the power and authority to enter into this Agmemenlandlhalﬂ will comply with relevant legislations and regulations
in forca as at the data of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

{c) that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety
Eiaes and je known o Interiek by the Client in accordance with

use 4.3(f);
(d) that the Ra(pom produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringament is directly or indirectly caused by Interlek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intes shall, at its own expensae, peﬁomsewmgmmgrype
originally as may be masonably req ta correct any defect in Intertek’s

3.3 Intertek makes no other warranties, express or implied. All other warranties, itions and alher terms implied by statute or
common law (including but not limited to any implied warranties of msrchamablllly and fitness for purpase) are, lo the fullest
extent parmitied by law, excluded from this Agreement. No performance, deliverable, oral or other information or advice
provided by lnlartak (including its agents, sub ploy or other r ives) will creale a warranty or
otherwise increase the scope of any warmnly provided

4. CLIENT WARRANTIES AND OBL!GAHONS

4.1 The Client represents and warrants:

(a) thatit has the power and authoril 10 enter into this Agreement and procure the provision of the Services for itself,

(b) that it is securing tha provision of the Services hereunder for its own account and not as an agent or broker, or in any other

representative capacity, for any other person or entity;

(c) that any information. samples and related documents it (or any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and employees) is, true, accurale representative, complete and is not misleading in any respect.
The Client further acknowledges thal Intartek will rely on such information, samples or other related documents and materials.
gnmdad by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order o provide the

(d) thatany samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Cuent‘a cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not coliected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e) thatany Iﬂlomlaunn samples or ather related documents (including without limitation certificates and reports) provided by the

Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.
42 In the event that the Services provided relate lo any third party, the Client shall cause any such third parly to acknowiedge and
agree to the provisions in this Agrsemenl and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the heneﬁl of any Se
4.3 The Client further agrees
(a) toco-operate with Inlam in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the clnem and to bind the Client cantractually as required;

(b) to provide Intertek ils agents, sub nd ), al its own expense, any and all samples, information,
material or other ion y for thi ion of the Services in a timely manner sufficient to enabla Intertek to
ammde the Services in with this A The Client that any samples provided may become

damaged or be destroyed in the course of lesting

harmiess from any and all respensnb-r(y for such alteration, damage or destruction;

that ltls responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional

items, including but nol limited to connecting pieces, fuse-links, etc;

(d) o provide instructions and feedback to Inhenak in a timely manner;

{e) to provide Intertek (is its agents, and with access lo its premises as may be reasonably
requ!rnd for the ion of the Servb- and to any other relevant premises at which the Services are 1o be provided;

{f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all apphwble health and
safety rules and regulations and other reasonable security requirements that may apply at any relevant premises at which the
Services are to be provided;

as part of the necessary Iauung process and undertakes to hold Intertek

(c]

(g) to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used al ils premises or otherwise necessary for the provision of the Services;
(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,

including any instances where any products, information or technology may be exported/ imported to of from a country that is
restricted or banned from such transaction;

(i) in the event of the issuance of a oemﬁcals to inform and advise Intunak mlmadnslary ‘of any changes during the term of the
certificate which may have a material impact on the accuracy of the certificatio

@) toobtain and maintain all necessary licenses and consents in order louxnpiywim relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in-a misleading manner and that it will only
distribute such Repoerts in their entirety;

{1} Innoevent will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably eld) in each instance; and

lhal any and all advertising and materials or any statements made by the Client will not give a false or misleading

impression to any third party conceming the services provided by Intertek.

4.4 In(edak shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreemant if and to the extent

|hsl itsbreachisa dsrec‘ result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
cknowledges the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Semeus hy Intarluk will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause

(m]

5. I:HARGB INVOICING AND PAYMENT

5.1 The Client 5hal! pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the
Services (the Charges).

52 The Charges are Iy of any taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law. on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intartek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating o any testing samples.

5.4 The Charges represent the total fees o be paid by the Cllem for the Services pursuant to this Agreemenl Any additional work
performed by Intertek will be charged on a time and ma

5.5 Intertek shall invoice the Client for the Charges and alpensas i any The Client shall pay each invoice within thirty (30) days
of receiving it.

56 Ifany mvggice is not paid on the due date for payment, Intertek shall have the right to charge, and tha Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
fo 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellactual Property Rights belonging 1o a party prior to entry into this Agreement shall remain vested in that party. Nothing

in this Agreemant is inte to transfer any Intellactual Property Rights from either party to the other.

Any use by the Client (or the Client's affiliated companies or subsidmﬂas) of the name "Intertek” or any of Intertek’s trademarks.

or brand names for any reason must be prior approved in wnthq by Intertek. Any other use of Intertek’s trademarks or brand

names is stnclly prohibited and Intertek reserves the right this Ag as a result of any such

unauthorised u:

6.3 In the event of pﬂ.wisl lon of certification services, Client sglaas and that the use of
subject to national and intemational laws and regulation:

64 Al Intellectual Property Rights in any Repors, dncument graphs, charts, pholographs or any other material (in whatever
msd\um] produced by Intertek pursuant to this Agreement shall to Intertek. The Client shall have the right to use any

uch Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and acknowledges that Tniarlek mlams any and all proprietary rights in concepts, ideas and inventions that
may arise uurmg the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

66 Intertek shall observe all statutory provisions with regard to data protection including but not limited to tha provisions of the Dala

Protection Acl 1998. To the extenl that Intertek processes or gets access o personal data in connection with the Services
it shall take all and measures lo ensure Ihe
security ul such data (and to guar\! against unautharised or uniawful precesslng ‘accidental loss, destruction or damage 1o such
data).

;e
(O

marks may be

7. CDNFIDENTIALITY

TA party (the Receiving Party) obtains Confidential Information of the other party (the Dilclulng P.lny) in connection
wnh sz Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to

(a) keep that Confidential Information confidential, by applying the starvdard of care Ihal it uses for its own

(b) use that Confidential Information only for the p: of and

{c) not disciose that Confidential Information to any third party without the prior wnlten wnsenl of the Dlsdosm Party.

March 2014

own Confidential Information;

L

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Conﬁaenual Infarmation on a "need to know” basis:

(a) toany legal advisers and statulory auditors that it has engaged fot II'

}n) 1o any regulator having regulatory or supervisory authority over ﬂs busin:

€) toany director, officer or employee of the Receiving Party provided that, in eae\ case, the Receiving Pal
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of conf
Confidential Information no less onerous than those set out in this Clause 7; and

g’d) where the Receiving Party is Intertek, to any of its affiliates or

.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) wa;lalraudy in the possession of the Recaiving Party prior to its receipt from the Dlsdnsing Party without restriction on its use
or disclosure;

(b) is or becomes public knawledge other than by breach of this Clause 7;

(c) |s reeetved by the RecehnnggF'arty from a third party who lawfully acquired it and who is under no obligation restricting its

has first advised that
ce in respect of the

(d) Party without access to the relevant Confidential Information
T4 Thu Recsmng ﬁanv may dlscﬁuse Cmﬁdenual Inlormalmn of the Disclosing Party to the extent required hy law, any mguﬂawy
authori tyormemlas of any on which the Ri Party Is listed, provided that the Receiving Party has given
the Disclosing Par written notice of the requirement to disclose and where possible given the Disclosing Party a

rty prompt writ
reasonable Lty to prevent the dlsdosure through appropriate legal means.
7.5 Each party shall ensure the by agents and
procuring the same from any submntmcwrs:iwrlh its obhgahonu under this Clause 7.
76 Nu liaenes of any Intefiectual Property Rights is given in respect of any Ct
fidential information by the Disclosing Party.
1.7 w.m respect to archival storage, the Client acknowledges that Interiek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all malerials
necessary

{(which, in the case of Intertek, includes
of such

solely by

1o document the Services provided.
8. AMENDMENT
8.1 Noamendment to this Agraemenk shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.
9. FORCE MAJEURE

9.1  Neither party shall ba liable lo the other for any dalay in perfom’ung or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is

(@) war (whether declared or not), civil war, riots, ravolulmn ads of terrorism, military action, sabotage and/or piracy:

b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

c) ﬂ#has and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
affected part?; or

d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the partof a
:ubmsmll only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
jescribed above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shal

(a) promptly notify I.he other pam« in wrmnq of l.he Force Majeure Event and the cause and the likely duration u? any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to avoid ur ligate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force M;:u:a vent.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice lo the other

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or persona! injury resulting from the negligence of that party or its directors, officers, employees, agents or

sul

(b) forits own fraud (ur that of its direclors, officers, agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate liability al Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be pmwdeﬁ in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agrees
103 Sub]act ln Cl.ausa 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
) or otherwise for any:

{a) Ioss of profits;

(b) loss of sales or business;

{c) loss of opportunity (lndudmg without Ilmnabon in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputatior

(e) loss of anlicipaled savings;

() costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

104 ";!aim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (30} days
nt becomes aware of any circumstances giving rise lo any such claim. Failure lo give such notice of claim within
rslnaty(ﬁo) day! shall constitute a bar or irevocable waiver fo any claim, either directly or indirectly, in contract, tort or otherwise

in mnmclmﬂ the provision of Services under this Agreement.

" MNITY

11 Tha Clnanl shall indemnify and hold hanmless Intertek, its officers,
sub-contractors from and against any and BH dalms suits, liabilities (mc!udmg cosls nf Ilngauun and anomeys fees) aﬂs{ng
directly or indirectly, out of or in connection

(a) any claims or suits by any governmental am!mmv or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority,

(b}  claims or suits for personal injuries, loss of o damsgu 1o property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or m:mmng to any pemnnor anhty and arising in connection with or related 1o the Services provided
hereunder by Intertek, its officer agH an sub-cunlmdarm

éc) the breach or alleged breach by the Client of anyoﬂts obligations set out in Clause 4 above;

d) any claims made by any third party lur Ioss damage or expense of whatsoever nature and howsoever arising relating to the
formance of any Services to the extent thal the aggregate of any such claims
ralming to any ong Ssrvn:a exceeds ma lwnnaﬂlah‘ll!y set out in Clause 10 above:;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Interlek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

() any claims arising out of or relating 1o any third party's use of or ralianee on any Repons or any reports, analyses, conclusions
ullheChenl(nr:nymmpany!omwnmachemha:m the Reports) based in whole or in part on the Reports, if

applical
112 The obhgshons sel out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLIGIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek e: disclaims anyuahlilty to the Client as an insurer or guarantor.

12.3 The Client acknawl that although Intertek maintains employer’s liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be invoived in the provision of the Services. If the Services are to be
?erformnd at premises belonging to the Client or third parties, Intertak’s employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in acmrdame with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminaf 3

{a) either party if the other eomlnues in material breach of any obligation imj
after written natice has been dispatched by that Party by recorded delivery

breach;

(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

{c) either party on written notice to the other in the event thal the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or {being an individual or firm) becomes bankrupt or (be}ng a company) goes into
liquidation (otherwise than for the purposes of a solvent takes

or a receiver is i of any of the property or assats of the utmrurmeulharmmas or mmalamlnmm
lo carry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any other
may have, the Client shall pay Intertek for all Services performed up to the date of termination.
termination or expiration of this Agreement.

13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come inta force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the parft ofits and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Interlah may also assign this Agreement lo any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

5.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement),

16. MISCELLANEOUS

wupon it hereunder for more than thirty (30) days
or courier requesting the other to remedy sur

ts or remedies the parties
is obligation shall survive

Severability

16.1 If any proviskm of this Agreement is or becomes invalid, Iller?“\lcr unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall inmediately commence good faith negotiations
to agree an altamative arrangement.

No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association,

Jjoint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative
omar

16.3 Suqect to Clause 10.4 above, the failure of any party lo insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the
obligations established by this Agreement. A waiver of any breach shall not constitule a waiver of any subsequent breach.

16.4 No waiver of any nghl or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
eomm nk:algd to the other party in writing.

Agreement

16.5 This Agmemanl and the Propasal contain the whole agreement between the parties relating to the transactions contemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to
mase' xe u:nsaamn's or that subject matter. No purchase order, statement or other similar document will add to or vary the terms

is Agreemen

16.6 Each parly acknowledges thal in enlering into this Agreement il has not relied on any representation, warranty, mlhlem

contract of other assurance (except those set out or referred to in this Agreement) mada by or on behalf of any other pai
before the acceptance or signature of this Agreemant. Each party waives allnghts and remedies that, but for this Clause, mlghl
otherwise be available to it in respect of any such representation, warranty, teral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fmudulanlmlsmpmsanlxnnn
Third Party Rights

16.51§l2a;m who is not party to this Agreement has no right under the Contract (Rights of Third Parfies) Act 1999 to enforce any of
its terms
Further Assurance

169 Esch party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
me;gmnns in each case as may be reasonably requested from time 1o time in order to give full effect to its obligations under

this Agreement.
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THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cla Intertek Viét Nam:

- Cung cap ma s6 chirng nhan 16 hang hda san phdm dét may: VNMT21031098

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cdp chirng nhdn hop quy”, “ Gidy chirng nhan hop
quy” va phu luc pham vi chirng nhan déi véi cdc san pham phu hop QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cip ban thiét k& mau “ Dau hop quy “ clha Intertek Viét Nam cho quy Doanh
nghiép tw in va dan trén sdn pham cha Doanh nghiép duoc Intertek Viét Nam chirng nhan phlu hop QCVN
01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thuwéc co’ bdn cia dédu hop quy “CR”

- Khi Intertek Viét Nam phéat hién Doanh nghiép vi pham vé st dung Gidy chirng nhan va dau hgp
quy tréi vdi qui dinh. Intertek Viét Nam cé quyén thu hdi Gidy chirng nhan va ddu hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chitng nhan va diu hop quy dudi
moi hinh thirc (quang cdo, in/dén trén san pham,...).

2. Trach nhiém va quyén han cia Doanh nghiép

- Ty in va dan diu hop quy truc ti€p trén san pham/ hang héa hodc trén bao bi, nhan gin trén san
pham/ hang héa dugc chirng nhan.

- Dau hgp quy cé thé phéng to, thu nhé theo muc dich st dung nhung khéng duoc phép ty y chinh

stra ban thiét ké ddu hgp quy cta Intertek Viét Nam
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These terms and conditions, together with any proposal, estimate or fee qucte, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meaning,s unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b} Charges shall have the meaning given in Clause 5.1;

(e} Confidential Information means all information in whatever form of manner presented which: (a) is disclosed pursuant o, or
in the course of the provision of Services pursuant to, this Agreement; and (b) (i) is disclosed in writing, electronically, visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party at the
time of such disclosure; and/or (i) is information, howsoever di . which would- be considered to be
confidential by the receiving party.

(d) Intellectual Property Right(s) mean: ), patents, patent applications
(mdudmg the nghl o appry fora palanl) service marks, design rights (mgwtered uf unreglstered) trade secrats and other like

howsoever exis!

(e) mpoﬂ(l) shall have tha meaning as set out in Clause 2.3 below;

(f) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

1.2 The headings in this do not affect its i

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance wnh the terms of this
into any Proposal Intertek has made and submitted 1o the Client

2.2  In the event of any inconsistency between the terms of this Agmemenl and the Proposal, the terms of the Proposal shall take
precedence.

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, certificates and other material prepared by Interiek in the course of providing the Services to the Client,

together with status or any other in any form describing the results of any work or services

perfommd (R-pnn(s)) shall be only for the Client's use and benefit.

24 The Cl cknowledges and agrees that if in providing the Services Intertek is obb%ed to deliver a Report to a third party,
Ir\!Erlek shail be deemed Jrrawcably authorised to deliver such Report to the applicable third party. For the purposes of this
clause ion shall arise on the ions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by intertek are done so within the

limits of the of work with the Client in relation to the Proposal and pursuant to the Client's specific instructions

ln ms absence ul such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agmes

s that the Services are not necessarily designed or intended to address all matiers of quality, safety,
purinrmanea or mndmnnofany product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Interiek is limited 1o the facts and
representations set out in the Repor!s which represent Intertek’s review and/or analys:s nf facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services

Client is responsible for acting as it sees fil on the basis of such Report. Neither Intertek nﬂr any of its officers, employees,

agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

which is expressly i

2.

o

Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogale or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

2]

o]

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner oonslslsnl wnh that leve! of care and skill ordinarily exercised by other

‘companies providing like services under similar circumstal
(c) |hal it w:ll take reasonabie steps to ensure that whilst on the Clienl 's premises its personnel comply with any health and safel
other security made known to Intertek by the Client in accordance wil

Clausu 4. 3([}

(d) that the Reports produced in relation to the Services will not infringe any | rights (lndudrng Inteliectual Property Rights) of

any third party. This warranty shall not apply where the infringement is di y or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided 1o Intertek by the Client (or any of ns agents or representatives).

3.2 In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to comect any defect in Intertek's performanca.

3.3 Intertak makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
ccommon law (including but not limited to any implied warranhas of merchantability and fitness for purpose) are, to the fullest
extent permitied by law, exciuded from e, oral or other infarmation or advice
provided by Intertek (including ils agenls sub—mmmn:lm. ploy will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIBA'HONS

4.1 The Client represents and wal

{a) thatit has the power and amhnntg 1o enter inta this ‘Agresment and procure the provision of the Sarvices for itself,

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other parson or entity;

(€) that any information, samples and related documents it (or any of its agents or ruormntaﬁvas) supplies to Intertek (including
its agents, b-wrl!.'adms and employees) is, true, accurate representative, complete and is not misleading in any respect.
The Chenl further acknowledges that Intertek will rely on such information, samples or other reuﬂad documents and materials
gr:wdaﬂ by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in arder to provide the

rvice:

or other

5:

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (m
the Client's cost) within thirty (30] days after testing unless alternative arangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
1o destroy the samples, at the Cheﬂl 's cost; and

(e} that any information, samples or other related documents (including without limitation certificates and reports) provided by the

Cilant to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

third party, the Client shall cause any such third party to acknowledge and
roposal prior to and as a condition precedent to such third party receiving

42 Ir| the event that the Services provided relate to
agree to the provisions in this Agreement and the
any Reports or the benefit of any Services.

43 Tha Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions 1o Intertek on behalf of the Client and to bind the Client contractually Bs required;

(b)  to provide Intertek (including its agents, sub-contractors and employees) at its own expense, any and all samples, information,
material or other for the of the Services in a nmely manner sufficient lo enable Intertek lo
provide the Services in with this The Client that any samples provided ma
damaged or be destroyed in the course of Ieshng as part of the necessary tasung process and undertakes 1o
harmless fram any and all responsibility for such alleration, damage or destruction;

(c) thatitis responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-links, elc:

(d) to provide instructions and feedback to Intertek in a timely manner;

(e) o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasanahly
required for the provision of the Services and to any other relevant premises at whll:h the Services are to be

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safaty rules and and other security i that may apply at any relevant premises at which the
Services are 1o be pro

{g) 1o notify Intertek bmrrlph‘ydfany risk, safmy issues or incidents in respect of any m!m oelnvumd by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Servi

(h) to inform Intertek in advance of any applicable mpam export restrictions lna[ may apply to the Services lo be provided,

including any instances where any products, information or technology may be exported/ imported ta or from a country thal is

restricted or banned from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the

certificate which may have a matarial impact on the accuracy of the cerification;

0 two nhlaisr;and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reporis issued by Intertek pursuant to this Agreement in a misleading manner and that it will only

distribute such Reports in their enti

() in no event will the contents of any ReporB or any extracts, excerpts or parts of any Reports be distributed or published without

prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

lhal any and all advertising and promotional materials or any slatmm‘nu made by the Client will not give a false or misleading

impression to any third party conceming the services provided by In!

4.4 Inlartak shall be neither in breach of I?’Il:l it nor liable to the Cflﬁrll fnr any breach of this Agreement if and to the extent
that its breach is a direct result of a fai the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any Iallure by the Client 1o perform its obligations set out herein on tha provision of the
Services by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause

becoma
d Intertek

(m]

5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay intertek the charges set out in the Proposal, if or P for provision of the
Services (me Charges).

52 The Charges lusive of af taxes. The Client shall pay any applicable taxes on the Charges at the

ny

rate and in the manwpmscn by law. on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is whally responsible for any freight or customs clearance fees relating lo any testing samples.

5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
performed by Intertek will be charged on a time and material 5.

6.5 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 Iany lmngrm is not paid on the due date for payment, Intertek shall have the right to nharge and the Client shall pay, interast
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Pmperlylmghh belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing

in this Agreement is intended to transfer any lmelladual Proj Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiarias) of the name "Intertek” or any of Intertek's trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand
names is :lm:uy pmhlhilad and Intertek raserves the right lo this as a result of any such
unau

6.3 In the event of pmms!on of certification services, cncm agrses and

ject to national and international laws and regulat

64 AJI ntellectual Property Rights in any Reports, uocuan graphs, charts, photographs or any other malerial (in whatever
medium) produced by Intertek pursuanl to this Aqmemnnl shall belang to Intertek, The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purwses of this Agreement.

8.5 The Client agrees and acknowledges that Intertek retains any and all proprietary nghts in concepts, ideas and inventions that
may m dunﬂg the preparation or provisicn of any Report (including any deliverables provided by Intertek to the Client) and
the provi of the Services to the Client.

6.6 Inwﬂak shallubserve Il statutory provisions with regard to data protection including but not limited fo the pmvmonsom!a Data

rotection Au 1998. To the extent Ihal Intertek processes or gets access 10 personal data in connection with the Services or

, it shall take all necessary technical and nrganlsahmal measures to ensure the

or unlawful pi B ion or damage 1o such

@

that the use of

marks may be

th this
sacurrry nfsuch data (and to guard agalnsl ur
data).

7. CONFIDENTIALITY
7.1 Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection
with this Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2to 7.4:
Eag keep that Confidential Information confidential, by applying the standand of care that it uses for its own Conndanual Information;
(b)

use that Confidential Information only for the purposes of performing nblpxhuns under this

ly Agreement;
{c) not disclose that Confidential Information to any third party without the prior written consent of the D:sclnsmg Party.
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7.2 The Receiving Party may disclose the Disclosing Party's Conﬂderlhal Information on a "need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged fo

(b) 1o any regulator having regulatory or supervisory authority nvenls busness

{c) toanydirector, officer or employee of the Receiving Party provided that, in each case, the Receiving Pal
person al lhe obligations under Clause 7.1 and ensured that the person is bound by obligations of conf
Cenfidential Information no less onerous than those sel out in this Clause 7; and

(d) where the Recelving Party is Intertek, to any of its subsidiaries, affiliates or subcontrai

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whk:n

(a) wa: ai;:aﬂv in the possession of the Receiving Party prior to its recaipt from the Disclosing Party without restriction on its use
or disciosure;

(b) is or becomes public knowledge other than by breach of this Clause 7

(c) is mcamd h the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
disclosure,

(d)y is lndnpeﬂdenli developed by the Recelving Party without access to the relevant Confidential Information.

74 The arty may disclose Confidential Information of the Disclosing Party to the extent requ}rud by law. any regulatory
atﬂhornyurmrulas of any stock exchange on which the Recaiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possnbla given the Disclosing Party a
reasonable nppqnumry to prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the compliance by its employees, agents and representatives (which, in the case of Intertek, includes
procuring the same any sub-contraciors) with its obligations under this Clause 7.

7.8 Nolicence of any Intellectual Property nghlu is given in respect of any 1 solely by the disck
Confidential Information by the Disclosing P:

7.7 With respect to archival storage, the Client ackno that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the lasung and certification rules of the relevant accreditation body, all malerials
necessary to document the Services provided.

8. AMENDMENT

8.1 Noamendment lo this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

51 Nelhor pacy sha be liable 1o th f perform

; party iable to tha other for any delay in performing or failure to any obligation under this Agreement to
the extent that such delay or failure to peﬂol:'ﬂ, isa r{?sun of: " ene ha

(a)  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage andior pimcy‘

(b) natural disasters such as violent storms, earthquakes, tidal waves, flcods and/or lighting; explosions and fires;

(c) strikes and labour disputes, other than by any one or more employees of the affected party or of any suppinel or agent of the

has first advised that
ce in respect of the

of such

affected party; or
(d) failures of utilities companies such as providers nf!almmnmumczlmn. internet, gas or ek sarvices.
9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused hy lure utde{ay on the partof a
subooﬂuaﬂshallomybe a Force Majeure Event (as defined below) where the subconlractor is affected by one of the events

9.3 A party whose performanca is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptiy notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-parformance of its obligations;

(b} use all reasonable endeavours to avoid or mitigate the effect of the Force Mapum Event and continue to perform or resume
performance of its affected obligations as soon as reasonably ; an

(e) continue to provide Services thal remain unaffected by the Forca Ma}aum Even

94 I the Force Majeure Event continues for more than suuy (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or
sub-contractors; or

(rg for its own fraud (of mat of its directors, officers, L agenis or sub-

.2 Subject to Clause 1 the maximum aggregate liability of Interiek in contract, tort mdudng negligence and breach of

statutory duty) or alhsnmsu for any breach of this Agreement or any matter arising out of or in connection with the Services to
be pmwided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agree

10.3 Sub]act tn Clausa 10. 1 neither party shall be liable to the other in contract, tort {including negligence and breach of statutory
duty) or otherwise for any:

(a)

of profits;
(b) Bos of sales or business;
(c) loss of opportunity (including without limitation in relation to third party agreements or contracls);
(d) loss of or damage to goodwill or reputation;
) loss of anticipated savings;
f)  costor expenses incurred in relation to making a product recall;
g) loss of use or corruption of software, data or information; or
(h) any indirect, consequential loss, punitive or special loss (even when advised of their pcssnhllltyg
10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (30) days
after the Client aware of any circumstances giving rise to any such claim. Failure to gn.'e such notice of claim within
ninety (90) days shall constilute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, lort or otherwise
in connection with the provision of Services under this Agreement.
11. INDEMNITY
11.1 The Client shall indemnify and hold harmless Intertek, its offi employees, agents, representatives, contractors and
sub-contractors from and against any and aﬂ dalms Suits, laabulues (im:ludmg costs of liigation and attorney's fees) arising,
directly or indirectly, out of or in connection wil
{a) any claims or suits by any govemmental aun'mnry or others for any actual or asserted failure of the Client to camply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority,
(b)  claims or suits for personal injuries, loss of or damage 1o property, economic loss, and loss of or damage to Intellectual Property
its incurred by or occumng to any pmor amny and arising in connection with or related lo the Services provided
hereunder by Intertek, ils of an
{c) the breach or alleged breach by the Client of any u' its obligations set out in Clause 4 above;
(d) any claims made by any third party for Inss. damage or axpenua of whatsoever nature and howsoever arising relating to the
purported of any Services (o the extent that the aggregate of any such claims
relating to any one Service exceeds mehrml of liability set out in Clause 10 above;
(e} any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
(f)  any claims arising out of or ra!aung 1o any third party’s use of or reliance on any Reports or any reports, analyses, conclusions
of the Cfnt (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

appli
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12, INSURANCE POLICIES

12.1 Each pany shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be in d in the provision of the Services. If the Services ara 1o be
performed at premises belonging to the Client or third pames. Intertek’s employer’s liability insurance does not provide cover
for non-Intertek employees,

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
anerav:nnen notice has been dispalched by that Party by recorded delivery or courier requesting the other to remedy such
brea

(b) Intertek on written notice to the Client in Ihe wem that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for paymen

{e) either paﬂy on written to Ihe other i m lbe event that the other makes any voluntary arrangement with its creditors or
becom to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into
I\quidaﬁun (oihamrlse than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
Wssassmn. or a receiver is appointed, of any of the property or assets of the other or the other ceases, or threatens lo cease,

ts or remedies the parties

1o carry on business,
13.3 In the event of termination of the Agreement for any reason and without prejudice to any other i
may is obligation shall survive

have, I‘ha Client shau pay Intertek for all Services performed up to the dats of termination.
of lhle

13.4 Any shall not affect the accrued rights and obligations of the parties nor shall it affect
any Pfev';nm whlch Is Bmssiyar by implication intended to come into force or continue in force on or after such termination
or expiral

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right 1o delegate the performance of its obligations hereunder and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Interiek may also assign this Agreement to any company within
the intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to xubmﬂ to lhe exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in this any
non-conlractual claim relating to the provision of the Services in accordance with lhtsAgreemem)

16. MISCELLANEOUS

Severability

16.1 If any provisicn of this Agreament is or becomes invalid. or unenforceable, such provision shall be severed and the
remainder of the provisions shall conhnue in full force and ef as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenfurueabqlw is so fundamental that it prevents the

of the purposeor"u Intertek and the Client shall i good faith
1o agree an alhmahva arrangemant.
No partnership or agency
16.2 Nothing in this Agreement and no action taken by the parties under this Af shall
Jjoint venture or other co-operative entity between the parties or constitute any party tha partnar, agenl urlagal representative

nﬂhﬂuthar

Waivers
16.3 Sublsclln Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or ramody to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
by thi Awaiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No wniver of any right or ran\ady under this Agreement shail be effective unless il is expressly staled to be a waiver and

icated to the other party in writing,
Agreement
165 This Agmaznem and the Proposal wﬂlah the whole agraemum between Ihe parues relating to the transactions contemplated
and Il previous between the parties relating to
mosa transactions or that subject manar No nrder omlner similar will add to or vary the terms

of this Agreement.
16.6 Each pgﬂy acknowledges that in enlering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (exceplt those sel out or referred to in this Agreement) made by or on behalf of any other pa
helom the acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this clause m:gm
rwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nalhmg in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
its terms.

Further Assurance
169 Eadu party shall, at the cost and request of any other party, execute and delivar such instruments and documents and take such
ther actions in each case as may be reasonably requested from time 1o time in order to give full effect to its obligations under
Agreement.
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- D3u chitng nhan phai dam bao khong dé tdy xda, khéng thé boc ra gén lai va phai & vi tri dé doc,
dé thay.

- Pugc phép sir dung trong cac cong van giao dich, tai liéu kj thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so dau thau, chirng tir va cdc tai lidu ti€p thj lién quan dén san pham duoc
chirng nhan

- Puoc phép sir dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
chiing nhu phéat thanh, truyén hinh, bao chi cho céc san pham dugc chirng nhan.

- Dugc phép sir dung trén cc phuong tién giao thdng, van tai, cdc bang quang cao cong cong cho
céc san pham dugc chirng nhan.

Ghi chu: Khéng duoc sir dung gidy chirng nhan hg'p quy va ddu hop quy trong céc diéu kién sau:
- Doanh nghiép st dung theo cach cé thé gay nham Ian, c6 thé dan dén gy hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lyc chirng nhan hodc khéng tuan thu cac yéu cau vé chirng
nhan;

Chuyén nhuong Gidy chirng nhan hgp quy va dau hgp quy cho mét co' sé hay mot phép nhan khac.
- Doanh nghiép si dung trén céc san pham hodc trong cac tai liéu quang cdo, gidi thiéu cho céc san
pham ma khéng trong pham vi dugc chirng nhan.

3. Diéu khodn chung:

- Thoa thuén nay dinh kém v&i “Gidy chirng nhan hgp quy”

- Thoa thuan nay |a co s& dé xir Iy vi pham.

Page 4 of 4
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam, Fax: (84-24) 37337093
Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. {Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7



n

These terms and together with any , estimate of fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

i Ln this Agreement the following words and phrases shall have the fn{bmn%mcsmngs unless the context otherwise requires:
ag reement means this agreement entered into between Intertek and th

b) Charges shall have the meaning given in Clause 5.1,

?mm Information means all information lnwhaluvarlofmar manner presented which: (a) is disclased pursuant lo, or
and (b) {i) is di in writing, \nsually
atthe
o be

]

Conf
in the course of the provision of pursuant 1o, this Agt
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosi
time of such disclosure; andfnr (ii) is information, howsoever disclosed, which would- reasonably be con:
‘confidential by the remwm?‘

(d) Intellectual Property Right(s) means copyrights, patents, patent applications
(including the right to apply for a patent), service marks. design rights. (regsslarad or urlrsglslerad)w trade secrets and other like
hts howsoever existing
(a) aapod(s} shall have the meaning as set out in Clause 2.3 below;
(1] ans the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant

Inleﬂnk lnvm:a as applicable, and may comprise of include the provision by Intertek of a Re
(g) Proposal means the umposal estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this A do not affect its

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in a:mrdanawnh the terms of this
into any Proposal Intertek has made and submitted to the Clien!

22 inthe event of any inconsistency between the lerms of this Agreamem and the Proposal, the terms of the Proposal shall take

precedence.

23 Ths Ssrvices provided by Intertek under this Agraamum and any memoranda, laboralory data, calculations, measurements,
estimates, nntus. r.amﬁcalee and material prepared by Intertek in the course of providing the Services to the Client,
together with y other i in any form describing the results of any work or services

performed (Rtporl(n]) shall be mly for the Client's use and benafit.

24 Tha Client acknowledges and agrees that if in pfcmﬂmq lhe Services Intertek is obliged o deliver a Repon to a third party
Intertek shall be deemed irrevocably authorised to deliver such Repart to the applicable third party. For the purposes of thi
clause an obligation shall arise on the instructions armecnem or where, in the reasonable opinion of Intertek, it is lmplidﬁmm
the circumstances, trade, custom, usage or pt

2.5 The Client acknowledges and agrees that any Se Mcu provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant o the Client’s specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or pradme The Client mmuraqmes
and acknowledges that the Services are nol necassarily designed or intended to addr I matters of quality, safety,

performance or condition of any product, material, services, systems or processes tested, i d or certified and the scope
ul' work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands thal reliance on any Reports issued by Interlek is limited to the facts and
representations set out in the Reports which represent Intertek's rswaw and/or analy'sls ol facls information, documents,
samples andlor other materials in existence at the time of the performance of the Servi

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek mx aﬂy of its officers, employees,
sgenls or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

eport.

2.7 In agreeing to provide the Sarvices pursuant to this Agreement, Intertek does not abridge, abrogalte or undertake to discharge

any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatit has the and at to enter into this Agresment and that it will ncmply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the pravision of the Servi

(b) that the Services will be perfnrmud in @ manner consistent with that level nf care and skill ordinarily exercised by other

pames providing like services under similar circumstances;

(c) that it will take reasonable steps to ensure that whilst on the Client's premlses its personnel comply with any heaith and safety
rules and and other security req e known 1o Intertek by the Client in accordance with
Clause 4.3(f),

(d) that the Reports produced in relation to the Services will not infringe any legal rights (mnlueflng Intellectual Property Rights) of
any third party. This warranty shail not apply where the lr\!nnqnment is directly or indirectly caused by Interiek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe evenl of a breach of the warranty set out in Clau.'.e 31 (h) Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no cther warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of mrchnmab«lny and fitness for purpose) ara, to the fullest
extenl permitted by law, excluded from this No oral or cther information or advice
provided by Intertek (including its agents, sub-c ploy ) will create a warranty or
otherwise increase the scope of any warranty provided.

4.  CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services heﬂaundef for its own account and nol as an agent or broker, or in any other
rsprasentam aepauty for arvy other persun or e

(c) that any information, samples and aoeuments it (or any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and errrplu tative, complete and is not misleading in any respect.

and

which is expi

or other

U}
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on a "need lo know" basis:

7.2 The Receiving Party may disclose the Di g Party’s C

@) lo any legal advisers and stalutory auditors that it has. engaged furﬂull'

b} to any regulator having regulatory or supervisory authority over its business;

c) toany dlrectu: officer or employee of the Receiving Party provided thal, in each case, the Receiving Party has first advised that

of the obligations under Clause 7.1 and ensured that the person is bound by ubl:gahuns of confidence in respect of the

Confidential Information na less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:

vm: already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use

or disclosure;

is or becomes public knovAsd% other than by breach of this Clausa 7;

v:lsr;oelved by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
losure; or

is independently developed by the Rncs\vlng Party without amss {0 the relevant Confidential Information.

The Receiving Party may disclose C: Party to the extent required by law, any regulaf

authority or the rules of any stock exchange on which the Reeawmg Pmyilllsled provided thal

—~ ——
=2 28 2,8

tory

it the Receiving Party has given

the Disdmmg Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
opportunity to prevent the dlsdosure Lhrwgh appropriate legal means.

re the ts and rep (which, in the case of Intertek, includes

reasonabl

7.5 Each pany shall ensur

7.6 Nolicence of any Intellectual Property R:ghls is given in respect of any Confidential Information solely by the disclosure of such
arty.

jprocuring the same Irum any sub-cunn—m:{nrs) with its. ohhgahnns under this Clause 7.
Confidential Information by the Disclosing Pa

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed

by an authorised signatory of each party.

FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in peﬂnmﬂng or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result

(a) war (whether declared or not), civil war, riats, revelution, ams of terrorism, military action, sabotage and/or piracy;

(b) natural disasters such as violent storms, aanhquakss tidal waves, floods and/or lighting; explosions and fires;

(c) smsgnd labour disputes, other than by any one or more employees of the aﬂected party or of any supplier or agent of the
affected party; or

d) failures n‘: urltllymas ies such as rmet, gas or electricity services.

2 For the avoidance of doubt, where the affected pany is Intertek any laulure or delay caused by hllura or delay on the part of a
;bmn.m!r:ug':‘[lﬂl only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
SCri al 8
9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeura Event) shall:
(a) promplly nolify the other party in writing of the Force Majeure Evenl and the cause and the likely duration of any consequential
ay or non-performance of its obligations;

(b) use all reasonable endeavours 1o avoid or mitigate the effect of the Force Majeure Event and conlinue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.

9.4  If the Forea Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminale
this Agreement by giving at least ten (10) days’ written natice to the other party.

40. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

r personal injury resulting from the negligence of thal party or its direclors, officers, employees, agents or

(a) for dea
s b-cnnlramors
{b) fnr its own fraud (or that of its directors, officers, agents b
10.2 Subject to Clause 10.1, the maximum aggregale ilahllny of Inl.enek in contract, tort (including negligence and breach of

shMm-,' m.ﬂy)orolhemu for any breach of this Agreement or any matter arising out of or in connection with the Services to
be prow in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

103 Sul'qect lo C\ausa 10 i1 nellhar party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

ﬁc) loss of opportunity (including without limitation in relation to third party agreements or contracts);

d) loss of or damage lo goodwill or reputation;

(e} loss of anticipated savings:

f)  costor expenses incurred in relation to making a product mcall‘

lg) loss of use or corruption of sofiware, data or information; ol

(h) any indirect, consequential loss, punitive or special loss [euan when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be mada within nine‘y (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within

nlnety (90) days shall constitute a bar or irrevocable waiver 1o any claim, either directly or indirectly, in contract, tort or otherwise

conneclion with the provision of Services under this Agreement.

M. INBEHNI‘W
1.1 Ths Client shall indemnify and hold harmless Intertek, its officers,
from and against any and all claims, suits, liabilities (mdudmg costs. m’ nbgauon and aﬂnmay‘s fees) anslng,

yees) is, rue, accurate represen!
The Client further acknowledges that Intartek wil rely on such information, samples or other related
gre\ndad by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
arvices;

that any samglss provided by the Cliant to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arangements are made by the Client. In the event that
such samples are nol collected or disposed hy the Client within the mqu\md lhmy (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and
(e} that any information, samples or other ralatsd. documents (including without limitation certificates and reports) provided by the

Client to Intertek will not, in any circumstances, infringe any legal rights (including Inteliectual Property Rights) of any third

(d

party.

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving

any Reports or the benafrl of any Services.

4.3 The Client further agres

(a) toco-of te with lmamk in all matters relating to the Services and appoint a manager In relation to the Services who shall be
duly authorised to provide instructions to Intertek on behaﬂ of the Client and to bind the Client contractually as required;

(b) to provide Intertek |Is agenls atits own expense, any and all samples information,
matenial or other docy for the of the Services in a timely manner sufficient tc enable Intertek to
provide the Services in amrdnnce with this it. The Client that any samples provided may become
‘damaged or be destroyed in the course of I.Bsﬂng as part of the necessary testing process and undertakes to hold Intertek
harmiess from any and all responsibility for such alteration, damage or destruction;

(c) thatitis responsible for wdlngmesampiaslequspmntw be lpstad together, whare appropriate, with any specified additional
items, including but not limited to connecting pleces, fuse-lin

(d) to provide instructions and feedback to Intertek in a timely mar rssr

(e) to provide Intertek (including its agents, sub-contractors and employees) with access lo its premises as. may be maam-ab!y
mqulred for the provision of the Services and to any other relevant premises at which the Services are to be

(f)  prior to Intertek attending any pmmisas for the performance of the Services, to inform Intertek of all applicable health and
safety rules and reg and other ble security that may apply at any relevant premises at which the
Services are lo be provided;

(g) 1o natify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Services,

{h) to inform Intertek in advance of any applicable import/ anpﬁn restrictions that may apply to the Services to be provided,
including any mstanms where any products, may be expt imported to of from a counlry thatis
restricted or banned from such transaction;

(i)  in the event of the issuance of a certificate, to inform and advise Intertek mmediamly of any changes during the term of the
certificate which may have a material impact on the accuracy of the ce tion;

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Raporls issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

() inno event will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without
the prior written consent of Intertek (such wnsant not to ba unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading

impression to any third party concemning the services provided by Intertek.

4.4 Intertek shall be nelthef in breach of this Agreement nor liable to the Cnsnl for any breach of this Agfeemanl if and to the extent
that its brsachmadired result of a failure by the Client to comply with tions as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to padmm its obligations set out herein on the provision of the

Services by |n|arlek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant lo Clause

5 below.

(m]

5. CHARGES, INVOICING AND PAYMENT

5.1 The Ciient shall pay Interiek the charges sel oul in the Proposal, if oras
Services (the Charges).

52 The Chargesare

for provision of the

taxes. The Client shall pay any applicable taxes on the Charges al the

rate and in the manner prescribed M’ Imt m the issue by Intertek of a valid invoice.

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any tesling samples.

5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
performed by Intertek will be charged on a time and material basis.

55 :;\rzenek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

recaiving it.

56 If any invoice is not paid on the due date for payment, Intertek shall have the right to charge. and the Client shall pay, interest
'on the unpaid amount, calculated from the due date of the invoice lo the date of receipt of the amount in full at a rale equivalent
to 3% per cent per annum above the base rale from time o time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION .

6.1 Al Intellectual Proparty Rights belonging to a prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Inteliectual Rights from either party to the cther.

6.2 Anyuse by the Client (or the Client's affilialed companies or subswdianes) of the name "Intertek™ or any of Intertek’s trademarks
oor brand names for any reason must be prior ap ing by Intertek. Any other use of Intertek's trademarks or brand
names is strictly prohibited and Intertek reserves the ngml this Age as a result of any such
unauthorised use.

6.3 Inthe event of pmvismn of certification services, Client agrees and marks may be
subject to national and intenational laws and regulations.

6.4 Al Intellectual Property Rights in any Reports, document, graphs, charts, pholographs or any other material (in whatever
medium) produced by Inlanak pursuant to this Agreement shah belong to Imeﬂek The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and acknowledges thal Interiek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek 1o the Client) and
the provision of the Services to the Client.

6.6 Intertek shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the Data

. To the axtsnt that Intertek processes or gets access to perscnal data in connection with the Services or
it shall measures to ensure the

that the use of

with take all technical and
securny of sum data (and to guam against L or unlawiul loss, or damage to such
ta).
7. CONFIDENTIALITY
7.1 Where a party (the Receiving Party) obtains Confidential information of the other party (the Disclosing P:ny) in connection
with this Agreement (whether before or after the date of this Agreement) |1 shall, subject to Clauses 7.210 7.
(a) keep that fidential Information mnﬂunnbal by applying the s‘\andam | of care that ilulzds rof its own Cmﬁdenual Information;

[ se that C only fo o u
(c]) not dnadou that Confidential lnfermauon Ioany third party without the prior written consent of the mmasmg Party.

March 2014

dimcnyurhdmmm out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any govemmental or judicial at rity;

(b) claims or suils fnrpemonal injuries, loss of or fo property, economic loss, and loss of or damage to Intellectual Propeny
Rights incurred by or occurring 1o any personor entvty and arising in connection with ur related to the Services provided
hereunder by Intertek, its officers, agents, an 5]

() the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above:

(d) any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
performance, rformance or non: nca of any Services to the extent that the aggregale of any such claims
relating to any one Servica exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

(fy any claims arising out of or relating to any Imrd s use of or reliance on any Reports or any reports, analyses, conclusions
of Ihs cum (or any third party to whom the Client has provided the Reports) based in whofa orin pan on the Reponts, if

1.2 Thu nhl»gahnns setout in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, molor insurance and property Insuram:u

12.2 Intertek expressly disclaims any liability to the Client as an insurer or

12.3 The Client a s that although Intertek maintains employer's llabdlty insurance, such insurance does not cover any
employees of the Clism or any third parties may be involved in the provision of the Services. If the Services are lo be

performed al premises belonging to the Client or third parties, Intertek’s employer’s liability insuranca does not provide cover

fur non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clausa 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written natice has been dispalched by that Party by recorded delivery or courier requesting the other to remedy such

b ‘

(b) Intertek on written notice to the Client in the event that the Client fails to pay any Invoice by its due date andfor falls to make
payment after a further request for payment; or

(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an mdeua] or firm) bau:mus hanklupl of (bclng a company) goes inlo
liquidation {otherwise than for the purposes of a ) or a takes
possessmnbar a receiver is appointed, of anyo!me pmperty or assels ofmeoihs! orthe nlher mses nr\'.hrealans o cease,
10 carry on business.

133 In the event of termination of the Agreement for any reason and without prejudice to any other
may have, the Client shall pay Intertek for all Services performed up to the date of termination.

or o I.hl! A9 1t

hts or remedies the parties
is obligation shall survive

13.4 Any shall not affect the accrued rights and obligations of the parties nor shall it affect
any pr\‘:wwm whuch is ef.pre:sly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delagata the pt
more of its affiliates and/ or sub-contractors.
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be ed by Vietnam law. The pamss agree to submll tu the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or { g any
non-contractual claim relating to the provision of the Services in awnrdanoe with this Ag:aemem)

16. HISCELLANEOUS

the provision of the Services to one or
when nacessary Intertek may also assagn this Agreement to any company within

Severability

16.1 If any pmvisnon of this Agreement is or becomes invalid, il
remainder of the provisions shall continue in full force and
illegal or unenforceable provision. If the mva\ldny iMegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall immediately commence good faith negotiations
to agree an altemalive arrangement.
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association,
yo'!?' kut!l:e or other co-operative entity between the parties or constitute any party the partner, agent or legal representative
of the other.

al or unenforceable, such provision shall be severed and the
as if this Agreement had been executed without the invalid

16.3 Suh]ec( to Clause 10.4 above, the failure alany pany la Inslst upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is I not constitute a waiver and shall not cause a diminution of the
obligations established by this Agreement. A warvar nf any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
onmmunbmled to the other party in writing.

Agreement
16.5 Thvs Agreement and the Proposal contain the whole agreement between the parties relating to the transactions uonlamplated
by this agreement and supersedes all previous agreements, arra ts and understandings between the parties relating to
Y.hose sactions or that subject matter. No purchase order, statement or other similar document will add to or vary the terms
of this Agreement.
166 Eadl party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
or other assurance (except those set out or referred 1o in this Agreement) made by or on behalf of any other party
nsfnre the acceptance or signature of this Agreemenl. Each party walves all rights and remedies that, but for this Clause, might
olherwise ba available to it in raspect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability tor fraudulent misrepresentation.

Third Party Rights
18.8A persm\ who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

Fumnr Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and lake such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contempiated therein.

1. INTERPRETATION
In this Agreement the following words and shall have the lullcmirl%meamngs unless the context otherwise requires:
(a; Agreement means this agreement ents into between Intertek and the Client:
Charges shall have the meaning given in Clause 5.1;
(c) Confidential Information means all information in whatever form or manner presented umld': {a) is disclosed pursuanl lu‘
in the course of the provision of Services pursuant lo, this -and (b) (i) i -s wm.vng ually,
orally or otherwise howsoever and is marked, stamped or identified by any losi pany atthe
time_of such disclosure, and/or is information, howsocever disclosed, which wauld‘ naasonubly be considered to be
confidential by the receiving party.
Intellectual Property Right(s) means patenis, patent applications
s;dudm the right to apply for a patent), service marks, design righ\'s (raqtstered or unregistered), trade secrets and other like
ts howsoever existing
(e) Report(s) shall have the meaning as set out in Clause 2.3 below;
(fy Services means the services sel out in any relevant Intertek Proposal, any relevant Client pun:hase order, or any relevant
Intertek invoice, as awﬂceble and may comprise or include the provision by Intertek of a
(g) Proposal means the proposal, estimate or fee quote, if applicable. provided to the Client by inienak relating to the Services;
1.2 The gs in this do not affectits i

2. THE SERVICES

(d

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know" basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b) to any regulator having regulatory or supervisory authority over its business;

(c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; an:

(d) where the Receiving Party is Intertek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information

(a) was already in the possession of the Receiving Party prior lo its receipt from the Disclosmg Party without restriction on its use

or disclosure;
(b) isor baoomes public knowls other than by breach of this Clause 7.
rty from a third party who lawfully aoqum it and who Is under no obligation restricting its

(c) is received by the Receiving
dlsdusure or
(d) by the vg Party without sweu to the relevant Confidential Information.
T4 The Receivir ng Party rnay discl of the Di 1o the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
the Dlsclesmg Party prompt written notice of the requirement to disclose and whare possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure m:ough apprupfial.a legal means.
75 Eadmartyshallmmlhe byits ts ai
the same from any sul b-wnl!act ) with its obhganons unde( this Clause 7.
76 Nn Ibencaofany Intellectual Property Rnghms given in respect of Ir
by the

(which, in the case of Intertek, includes
solely by the di of such

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Ag which is
into any Proposal Intertek has made and submitted to the Client.

2.2 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take
ence.

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, cerfificates and other material prepared by Intertek in the course of providing the Services to the Client,
together with status summaries or any other communication in any form describing the results of any work or services
performed (Report(s)) shall be only fnrthe Client's use and benefit.

The Client acknowledges and agraes that if in providing the Services Intertek is obli to deliver a Report to a third party,

Intertek shall be deemed imevocably authorised to deliver such Report to the applicable third party. For the purposes of this

dause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek. it is implicit from
circumstances, trade, custom, usage or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such msmmuons in accordance with any relevant trade custom, usage or practice. The Client further agrees
and ackno the Services are not necessarily designed or intended 1o address all matters of quality, safety,
performance omundlﬂon ulany!rmdud, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process lesled,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek ls limited to the facts and
representations set out in the Reports which represent Intertek's raview and/or analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for amn? as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, empioyees,
agsnu or subcontractors shall be liable to Client nor any third party for any actions taken of not taken on the basis of such

Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or uﬂder!-aka to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person 1o the Cliet

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

{a) that it has the power and authority to enter into this Agreement and that it will oompty with relevant legislations and regulations
in force as al the date of this Agreement in relation to the provision of the Service:

(b) that the Services will be padofm!d in @ manner consistent with that level of mrs and skill ordinarily exercised by other
companies providing like services under similar circumstances;

fc) Iﬁ\at it will take reasonable steps to ensure that whilst on the Client's premisas its persannel comply with any heaith and safety
C es and rengulabuns and other reasonable security requirements made known to Intertek by the Client in accordance with

Iause 4.3(

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek'’s reliance on any
information, samples or other related documents provided 1o Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause:l 1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required lo comect any defect in intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, lo the fullest
extent permitted by law, excluded from this Ag No oral or other information or advice
provided by Intertek (including its agents, sub-contractors, employ will create a warranty or
otherwise increase the scope of any warranty provided.

4.  CLIENT WARRANTIES AND DBLIGAT]ONS

4.1 The Client represents and warrants:

(a) thatit has the power and authori 1o enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any utner person or entity;

(c) that any information, samples and related documents it (or aﬂy of its agents or represunlalrvas) supplies to Intertek (including
its agents, sub-contractors and employees) is, true, accurate rep In any respect.
Tha Client further acknowledges that Intertek will rely on such Inlurmaunn samplas or ulhar related documents and materials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
Services;

(d) thatany samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at

the Client’s cost) within thirty (30) days after testing unless alternative arangements are made by the Clienl. In the event that

such samples are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right
to destroy the samples, at the Cllents cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the

Client 1o Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

42 Inthe event that the Services provided retate to any third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

43 The Client further agrees:

(a) to co-operate with Intertek in all matters relating to the Services and appaint & manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information,
material or other of the Services in a timely manner sufficient to enable Intertek to
provide the Services in with lhw Tl The Client that any samples provided may become
damaged or be destroyed in the course of testing as part of the necessary lesting pfms and undertakes to hoid Intertek
harmless from any and all responsibility for such alteration, damage or destruction;

(c) thatitis for providing the to be tested together, where appropriate, with any specified additional
items, including but not limited to wnnachng pieces, fuse-links, etc,

(d) to provide instructions and feedback to Intertek in a timely manner;

(e} to provide Intertek (including fis agents, sub-contractors and employees) with access to its premises as rnay be masonably
required for the provision of the Services and ta any cther relevant premises at which the Services are to

(f) prior to Intertek attending any premises for tha performance of the Services, to inform Intertek of all apphmbla health and
safety rules and am‘l other security reqy that may apply at any relevant premises at which the
Services are to be provid:

(g) tonotify Intertek pmmpﬂ]l ul any risk, ﬂlmissuesormudentsin respect of any item delivered by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any apphcsbla import/ export restrictions that may apply to the Services to be provided,
including any instances where any products, information or technology may be exported! imported to or from a country that is
restricted or banned from such transaction;

(i)  in the event of the issuance of a certificate, to inform and advise Interiek |rnmed|alaly of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

{i)  toobtainand mnmlaln all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
lo the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Repoﬂ,s in their entirety;

() inno event will the contents of any Reports or any extracts, excerpts or parts of any Reports be dlslnbuled or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and made

impression to any third pany aonoemmg the sarvices by Intertek.

4.4 Intertek shall be neither in breach of th ment nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a falluabyms Client lo comply with its obligations as sat out in this Clause 4, The Client also

2

kS

or cther

(e]

(m by the Client will not give a false or misleading

malerials or any

acknowi that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Sewloes by Intertek will not affect the Client's oblig under this for payment of the Charges pursuant to Clause

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal, if oras cor for provision of the
Services (the Charges).

5.2 The Charges are ive of any taxes. The chanlshallpay any applicable taxes on the Charges al the

rate and in the manner prescribed by law, on the issue by Intertek of a valid invol

53 'l'he cnem agrees that it will reimburse Intertek for any expenses incurred by Inlerlsk relating to the provision of the Services

is wholly responsible for any freight or customs clearance fees relating to any lesting samples.
54 The Cha:ges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
by Intertek will be charged on a time and material basis.
55 :I\eﬂek snail invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
receiving it

56 Ifany invoice is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior to anw \nto lﬁ!s Agreemant shall remain vested in that party. Nothing
in this Agreement s intended to transfer any Intell Propet hts from either party to the other.

6.2 Any use by the Client (or the Client's affiiated companies or subsldanas) of the name 'Inmﬂek'o(any of Intertek’s trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand
names is strictly prohibited and Intertek reserves the right to terminate this Agreement immediately as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client ngmes and that the use of marks may be
subject to national and international laws and regulations.

6.4 Al Intellectual Property Rights in any Reports, document, graj charts, photographs or any other material (in whataver

medium) produced by Intertek pursuant to this Agreement shall belnn? to Intertek. The Client shall have the right to use any
such Reports, documem. graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and acknowledges that Intertek retains any and all proprietary nghts in concepts, ideas and inventions that
may arise during the preparation or pravision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall observe all statutory provisions with regard to data pmlecﬂon including but not limited to the w\nsmns of the Data

1998. To ma mnm that Intertek processes or access lo pevsnna'! data in connection with the Services or

it shall take all r technical and la ensure the
se:umy nfsuuh data (and to gunrd agamst unautharised or unlawful processing, accidental loss, destruction or damage to such
data;

7. CONHDEN'H.ALI'W

71 wr.m a party (the Party) obtains i of the other party (the Diululng Pll‘l)‘) in connection
with this ment (whether before or after Ihe date of this Agresment) it shall, subject to Clauses 7.2 10 7.+

(a) I(eep mal

(b) only for the obligations under this
(c) nomlsdcse that Confidential Information to any third party without the prior written consent

March 2014

reement; and
the Disclosing Party.

o
fidential Inlmnauon confidential, by app!ymg the standard of care that it uses for its own Oonl'ldanual Information;

Y Party.
77 W’nh respect to archival storage, ﬂﬂe Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance or by the mstmg and certification rules of the relevant accreditation body, all materials
necessary lo document the Ssmms provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.
3.1 FORCE MAJEURE
.1 Neither party shall be liabie to the other for any delay in psdom:lng or failure to perform any obligation under this Agreement to
the extent that such delay o failure to perform is a result of = . o
(a) war (whether declared or nat), civil war, riots, revolution, aﬁs of terrorism, military action, sabotage and/or piral:y.
{b) natural disasters such as violent storms, earthquakes, tndal waves, floods and/or lighting: explosions and fires:
(e} amkasa‘;md labou- disputes, other than by any one or more employees of the affected party or of any suppl\er or agent of the
glj failures of util hies i internat, ulewbt?
.2 For the avoidance of doubt, whers Hua affected pany is Intertek any I‘anture or delay caused by failure or delay on the partof a
:ummlrgl:groshnll only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
esc
9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(a) promptly natify e omer party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;
(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and
(c) continue to provide Services that remain unaffected by the Force Majeure Event.
9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written nalice to the other party.
10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability to the other party:
(a) hrbvdc?:ﬂl’lra‘; persnnal injury resulting from the negligence of that party or its directors, officers, employees, agents or
sub-con!
(b)  for its own iraud (ﬁr that of its direclors, officers, agents or sub-
10.2 Subject to Clause 0.1, the maximum aggregate liability of Intertek in contract, tort [lndudlng negligence and breach of
statumry duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Sanvices to
Bd in accordance with this Agreement shall be the amount of Charges due hy the Client to Intertek under this

N!

103 Sub]ec! tc Cl-ause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statulory
duty) or uﬂ!ervd!e r any:

(a) loss of prof

(b) loss o(salesor business;

(c) loss of opportunity (mdudlng without limitation in relation 1o third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(e) loss of anticipated savings,

(f)  cost or expenses incurred in relation to making a product recall;

(g) loss of use or coruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (weﬂ when advised of their possibility).

10.4 Any claim by the Ciient agains! Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) da
after the Client becomes aware of any circumstances giving rise lo any such claim. Failure lo give such notice of claim withln
ninety (30) days shall constitute a bar or irevocable waiver fo any claim, either directly or indirectly, in contract. tort or otherwise
in connection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmiess Intertek, its officers,
sub-contractors from and against any and all claims, suits, liabilities (Inaluﬁmg coela nf llugauon and annmay’s fees) anslng‘
directly or indirectly, out of or in connection with:

(a) any claims or suits by any govemmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any gcwammemal or judicial authority;

(b) claims or suits for personal injuries, loss of or damage lo property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurming to any personor enmy and arising in connection with or related ln the Services provided
hereunder by Intertek, its officers, an sub-

Ec) the breach or alleged breach by the Client of any n! |Is obligations set out in Clause 4 above;

) any claims made by any third party for loss, dai or expense of whatsoever nature and howsoever arising reiating to the
performance, purported performanca or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Ssmca exceeds the limit ui liability set out in Clause 10 above;

(e} any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Interiek or any Intellectual
Property R»qhts belonging to Intertek (including trade marks) pursuant o this Agreement: and

(f) any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, mndushns
n{pbhe ChuI:nl. (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if
apphcal

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

412, INSURANCE POLICIES .
12.1 Each party shall be responsible for the arangement and costs of its own oompany insurance which includes, without limitation,
professional indemnity, emj 's liability, mater insurance and property insurance.
12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
12.3 The Client acknowledges that Intertek maintains employer's liability msurams such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be
performed at premises belonging to the Cllent or mlrd parties, Intertek's employer's liability insurance does not provide cover
lor non-Intertek employees.

13. TERMINATION
13.1 This Agreement shall commence uj the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.
13.2 This Agreement may be terminated by:
(a) ed.hcr party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

we

bm::h
(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment: or
(2] mher party on written notice to the other in the event that the other makes any voluntary arrangsmanl with its creditors or
comes subject to an administration order ur(bemg an lndeual or firm) becumes bankrupt (beLng a wmpaﬂy) ‘goes into
Inqumﬁm (otherwise than for the purposes takes
possessmn. or a receiver is appointed, of any nlma propertynr assets of the clrlur or the other ueases. or(hrea&enﬁ 1o cease,

13.3 ln |ha avenl of termination of the Agreement for any reason and without prejudice 1o any other
may have, lha Client shall pay Intertek Gnr all Services performed up to the date of termination.

13.4 Any lemlnabon or exuu—abon ul tha Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the
more of its affiliates and/ or sul clors
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respact of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be sevsrad and the
remainder of the provisions shall continue In full force and effect as if this Agreement had been executed without the invalid

If the invalidity, illegality or unenforceability is so fundamental Ihet || pmvsnls the
this Agreement, Inlertek and the Client shall good fai

ts or remedies the parties
is obligation shall survive

of i and the provision of the Services to one or
n nacessary Intertek may also assign this Agreement to any company within

illegal or unenforceable provision.
accomplishment of the purpose of th
le agree an alternative arrangement.
No partnership or agency
16.2 Nothing in this Agreement and no action taken by the parties under this shall
joint venture or other co-operative entity between the parties or oonanlula any party the partner, agsnl or legal representative
ar!ha other.

ers
163 Suh;ecl to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, of to
exercise any right or remedy lo which il is enlitied, shall not constitute a waiver and shah not cause a diminution of the
this. A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right of remedy under this Agreement shall be effective unless it is expressly staled to be a waiver and
communicated lo the other party in writing.

Whele Agreement
16.5 This Agreement and the Proposal contain the whole agreement batween the parties relating to the transactions contemplated
by this all previous and between the parties relating to

those I.ransudluns or that subject matter. No purchasa urdur. statement or other similar document will add to or vary the terms

of this

16.6 Each party a:knuwladgss that in entering into this Agreement it has not relied on any representation, warranty, collateral
comraammmmance (emepllnoseseloutormfemm in this nt) made orunbemﬂmanvmherpam
before the of this A panywawes all rights and remedies that, but for this Clause, might
otherwise be available la itin respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Conlract (Rights of Third Parties) Act 1999 to enforce any of

lsrm

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and together with a , estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (lnmrmq providing the plirray contemplated therein.

. INTERPRETATION
1.‘- In this. Agrecrnenl the following words and phrases shall have the following msmngs unless the context otherwise requires:
(a) Agreement means this agreement entered mw Dsmeﬂ Intertek and the Client.
(b) Chargn snall have the meaning given in Clause 5
(c) means all i in whmxverfnrm or manner pmscﬂ!ed whl:h (a) is disclosed punsuam lo or
in the course of the prumsmn of Services pursuant to, this ind (b) (i) is
orally or otherwise howsoever and is markod stamped or identified by any means as eonﬂdmﬂal hyma dhsdosmg partyalm
time of such disclosure; andlor (i) is A which would-
confidential b ma receiving party.
Intellectual rty Right(s) means copyrights, patents, patent applications
(including lhe ! Ioapply for a patent), service mMs design rights. (raglslered or unmg:slarnd)‘ trade secrets and other like
rights howsoever exi:

(8) Report(s) shall have Iha maaning as set out in Clause 2.3 below;

() Services means the services set out in any relevant Intertek Proposal, any relevant Ulenl puruhase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of

(g) Proposal means the . estimate or fee quote, tfapplk;ibla provided to the (:[»en! hy Intertek relating to the Services;

1.2 The headings in this A do not affect its

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

(d]

precedence.

23 The Services provided by ntanek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, cer other material prepared by Intertek in the course of providing the Services to the Client,
together with status. or any other in any form describing the results of any work or services
performed (Report(s)) shall be only for the Cinent‘s use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Intertek shall be deemed imevocably authorised to deliver such Report to the applicable third party. For the purposes of this
clause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or practice.

25 The Client acknuwiodges and agrees that any. Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended lo address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Rapoﬂs issued by Intertek is limited to the facts and
representations set out in the Rapcrts which represent Intertek's review and/or analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services onl

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
ngems or subcontractors shall be fiable to Client nor any third party for any actions taken or not taken on the basis of such

Report.
27 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other persen or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants axuuswaﬁy to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations

|nhrmasalmdalaustAgmmanlm to the n of the Services;

(b) that the Services will be performed in a manner consistent wuh that level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

(c) thatit will take reasonable steps to ensure that whilst on the Cilanl‘s premises its personnel comply with any health and safety

made

Ells andsm and other sacurity req known to Interlek by the Client in accordance with
lause 4 3
(d) thatthe Reports uced in relation to the Services will not infringe any legal rights (inciuding Intellectual Property Rights) of

prod
any third pany This warranty shall not apply whara the infringement is directly or indirectly caused by Intertek's reliance on any
information, samples or other related documents provided to Intertek by the Clnent (or any of its agents or representatives).
32 ln the avam of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to comrect any defect in Intertek’s performance.
3.3 Intertek makes no other warranties, express or implied. All other waranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of mer:ru;nlxbimy and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this \g No ble, oral or other information or advice
provided by Intertek its agents, sul play or other rep ) will create a warranty or
otherwise increasa the scope ofany warranty provided.

4.  CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity,

(c) thatany information, samples and related dm:umanls it (or any of its agents or mpmsunlaﬂvns) supplies (o Intertek (including
its agents, sub-contractors and employees) is, accurate in any respect.
The Client further ackn that Interiek vnll raly on such information, samplas orother relaled documents and materials
pmvidad by the Client {without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

(d) thatany samples provided by the Client to Intertek will ba shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternalive arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e} that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party lo acknowledge and
agmu 1o the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

43 The Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shan be
duly authorised to provide instructions to Intertek on behalf of the Cilanuncbbmd the Client contractually as required

{b) 1o provide Intertek ing its agents, sub- and ! ), at its own expense, any and all samolea mrbrmaunn
material or other documentation necunw fnr the execution of the Services in a timely manner sufficient to enahla [nlenak to
provide the Services in with The Client ackr that any samples provided m:
damaged or be destroyed in the course of tasling as part u! the nsoessary testing process and undertakes to hold |marlnk
harmless from any al

{c) thatitis resp for n:md the

items, including but not Immtedln connecting

(d) to provide instructions and feedback lo Inlsrtek ina nma!y manner;

(e) 1o provide Intertek (mdudmg its agenls sub-contractors and employees]
required for the provision of the Services and to any other relevant premises at which the Services are to be provided;

(N prior to Intertek anendlng any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules and l and other security req that may apply at any relevant premises at which the
Services are to be provided;

(g) ‘o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable imporl/ export restrictions that may appiv to the Services lo be provided,
including any instances where any products, information or technology may be exported/ imported to or from a country that is
restricted or banned from such transaction;

(i) in the even! of the issuance of a eemliﬁ(e to inform and advise Interlek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

() toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
ta the Services;

(k} that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

()  inno event will the contents of any Reports or any exiracts, excerpls of parts of any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; a

that any and all advarﬁsmg and promotional materials or any slatumanls mada by the Client will not give a false or misleading

impression to any party conceming the services

4.4 Intertek shall be nelmerm breach of this Agreement nor liable to I.hu C Ianl for any breach of this Agreement if and to the extent
tnalns bmamisn r.hrac( result of a failure by the Client to comply with its ubl\gaums as set out in this Clause 4. The Client also

the impact of any failure by the Client to perform its ?;ncns sel out herein on the provision of the
Servlces by lnlarlek will not affect the Client’s obiigations under this Agreement for payment of the Charges pursuant to Clause

image of
' i to be tested lngalher‘ where appropriate, with any specified additional
. fuse-links, etc;

) with access 1o its premises as may be reasonably

(m]

5. CHARGES. INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal. if i oras for provi: of the
Services (I.he chlmll)‘
52 The Charges taxes. The Client shall pay any applicable taxes on the Charges at the

of any i
rate and in ths manner prescribed by law, on the issue by Intertek of a valid invoi
5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Imertsk relating w the provision of the Services
and is wholly respansible for any freight or customs clearance fees relating to any testing sam
54 The Charges represent the total fees to be paid by the Client for the Services pursuant lo this hgreermnl Any additional work
by Intertek will be charged on a time and material
55 Intertek sha]l invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receivi
56 Ifany .nvuice is not paid on the due date for payment, Intartek shall have the mm to chama and the Client shall pay. interest
on the unpaid amount, calculated from the due date of the invoice to the of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rale from time 1o time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing

in this Agreement is intended to transfer any Inteliectual Property Rights either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand
names is slnaﬂy prohibited and Intertek reserves the right lo this Agf as a result of any such
unauthorised u

6.3 In the event of pmvismn of certification services, Client agrees and
subf to national and intemational laws and

6.4 Al Intellectual Property Rights in any Reports, ‘document, graphs, charts, photographs or any other material (in whatever

medium) produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any

such Re , document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrssu and acknowledges that Intertek retains any and all proj ry rights in concepts, ideas and inventions that

may arise during the preparation or rnvislnn of any Report (including any delmerablas provided by Intertek to the Client) and

the provision of the Servioeu to the Client.

Intertek shall observe all statutory pmvl:mswﬂn regard to data protection including but not limited to tha pravuslons of the Data

Protection Act 1998. To the extent that Intertel or gets access to personal data in connection with the Services or

otherwise in connection with this Agreement, l: shall take all necessary technical and crganisational measures to ensure the

security of such data (and to guard ag: sthorised or unlawful processing, accidental loss, destruction or damage to such
data).

7. CONFIDENTIALITY

7.1 Whare | a party (the R g Party) obtains ion of the other party (the Dluloslng Pany) in connection

with thi resment (whether r before or after It!s date Dr!h:s Agreement) it shall, subject to Clauses 7.2

(a) keep lhal nfidential Information confidential, by applying the standard of cara that it uses for its wm Cnnﬁdanlal Information;

{b) use that Cenfidential Information only for the purposes of performing obligations under this ﬁ ent,

(c) not disclose that Confidential Information to any third party without the prior written consent of the Dlsdos!ng Party.
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7.2 The Rec.eMng Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
(a) loany legal advisers and statutory auditors that it has engaged for itself;
(b) toany regulator having regulatory or supervisory authority over its business:
[( , officer or employee of the Recelving Party provided that, in each case, the Receiving Party has first advised that
lause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
na less onerous than those set out in this Clause 7; and
(d) where the Receiving Party is Inleftell. to any of its subsidiaries, affiliates or subcontractors.
s i of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
(a) vta:[:ldr:aw in the possession ul the Receiving Party prior to its receipt from the Disclosing Pany without restriction on its use
or sure;
b) is nrbemmu public knowd e other than by breach of this Clause 7;
(c) lg received by the Receiving Party from a third party who lawfully a.oqunred it and who is under no obligation restricting its
isclosure; or
(d) is independently developed by the Recaiving Party without access to the relevant Confidential Information,
74 The Receivlrvg arty may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulalory
rules of any stock exd\anua on which the Receiving Party is listed, provided that the Receiving Party has given
the Dlsdo&‘ng Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate legal means.
7.5 Each party shall ensure the compliance by its empioyees, agents and representatives.
procuring the same from anr sub-contractors) with its nb&gauons under this Clause 7.
7.6 Nolicence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
fidential Information by the ing Party.
7.7 With r to archival storage, me Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary o document the Sewicss provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing. expressly stated to amend this Agreement and signed
by an authorised signatory of each party.
g : FORCE MAJEURE
.1 Neither shall be liable to the other for any delay in ing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a msu‘r’l“:nm"g s o A
(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage nndn'ur puac)r
(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and
(c] s%l:desagnd labour disputes, other than by any one or more employees of the affected party or of any supplver or agent of the
al party, or
d) failures of utilities companies such as providers of telecommunication, internet, gas oreisaﬂcllrm
.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the partof a
;ubcnnb::mr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
lescribed above.
9.3 A party whose performancﬁ is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(a) promptiy notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;
(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume
of its affected as 500N as possible; and
(c) contmuu to provide Sarvices that remain unaffected by the Force Majeure Event.
9.4 Ifthe Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written notice to the other party,
10. LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability to the other party:
(a) for death or personal injury resulting the negligence of that party or its directors, officers, employees, agents or
sub-contractors; or
(b) fornswnfraud(nrmamlnsmredm officers, agents
10.2 Subject to Clause 10.1, the maximum agg:egale liability of Intenell in mmrar:. tort (including negligence and breach of
sralulnl‘y duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services lo
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreement.
103 Sgab‘]ye)q 1o Clause 10.1, nenlhar party shall be liable to the other in contract, tort {including negligence and breach of statutory
r

(which, in the case of Intertek, includes

@

or otherwise for any:

{a) loss of profits;

(b) loss of sales or business;

(c} loss of opportunity (mdudmg without limitation in relation to third party agreements or contracts);

(d) loss of or damage 1o goodwill or reputation;

(e) loss of anticipated savings;

() costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or \nhrmallur:. or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the pmvisuons olmls Clause 10) must be made within ninety (30) days
after the Client becomes aware of any circumslances. rise to any such claim. Failure lo give such notice of claim within
ninety (90) days shall constitute a bar or irrevocable waiver to any dalm either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement

11.  INDEMNITY

11.1 The Client shall indemnify and hoid hammiess Intertek, its officers, employees, agenls, representatives, contraclors and

sub-contractors from and against any and all dalms suits, liabilities irndudmg costs of litigation and attorney’s fees) arising,
directly or indirectly, out of or in connection wif

(a) any claims or suits by any governmental aulmrﬁy or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation. rule or order of any governmental or judicial authority:

(b) claims or suits for personal injuries, loss of nrdamage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or nummng lu an: persunnr enlﬂy and arising in connection with or related to the Services provided
hemunder by Intertek, its officet ts, representatives, contractors an sub-contractors;

(c) the breach or alleged breach hy lhe Clinm of any el its obligations set out in Clause 4 above;

(d) any: dalms made by any third party f ur Fus! damage or expense of whalsoever nature and howsoever arising relating to the

of any Services to the extent that the aggregate of any such claims
relating o any one Service exeeedslna hmn of liability set out In Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Repnﬂs issued by Intertek or any Intellectual

Property Rights belonglng to Intertek (including trade marks) pursuant to this

(N any claims arising out of or relating to any third party’s use of or reliance on any Repom uran reports, analyses, conclusions

Df the Client (or any third party to whom the Client has provided the Reports) based mvmulc or in part on the Reports, if

12 Tha nhﬁgaﬂons set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES .

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such nsuranoa does not cover any
emmaymalmchentoranymmmm who may be involved in the provision of the Services. If the Services are to be
performed at premises belonging to the Client or third parties, Intertek’s umpioys(s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreemenl shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) uays
after written notice has been dispalched by that Party by recorded delivery or courier requesting the other to remedy such

reach;

(b) Intertek on written notice to the Client in me evanl that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment,

(c) either party on written notice to the other n tha event that the other mekas any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becnmﬁ bankrupt or (being a companyj yoes into
I;quxdahon (nmgmnse than for tha uTnses of a solvent amalga or reconsiruction) or an encum! r takes

o;lareoewer any of the property or assets of the other or the other caases, orlhraalenslnenasa,
to carry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice lo any other ﬂ%’hh of remedies the parties

may have, the Client shall pay Intertek for all Services performed up to the date of termination. is obligation shall survive
tammaﬁnn or e:.pilalmn of Ih:s Agreemunl

13.4 Any not affect the accrued rights and obligations of the parties nor shall it affect
any provision whh:h is alpressly or hy \mmlmﬁnn |nler|ded to come into force or continue in forca on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the ofits and the provision of the Services lo one or
more of its affiliates and/ or sub-contraclors when necessary. Intertek may also assngn this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parﬂesagree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and ef as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents
accomplishment of the purpose of this Agreement, Intertek and the Client shall good faith
|o agree an altemnative arrangement.

No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitule a partnership, association,
joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal repmsanlawu
nr lha dlher

163 Subixct to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or mmedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
A waiver of any breach shall not constitute a waiver of any subsequent breach,
16.4 No waiver of any ﬂghtorrefmdyundar this Agreement shall be effective unless it is expressly staled lo be a waiver and
mmmunimlad 1o the other party in writing.
Agreement
16. 51‘h|s Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplaled
ny this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to
u—angchonsoﬂhatsuhged matter. No purchase order, statement or other similar document will add to or vary the terms
is Agreement.
16.6 Each pany acknowledges that in entering into this Agresment it has not relied on any representation, warranty, collateral
ct or other assurance (except those sel out or referred to in this Agreemant) made by or on behalf of any other party
balura the acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might
rwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.
16.7 Ncnhlng in this Agreement limits or excludes any liability for
Third Party Rights
16. aAparson who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

Funh-r Alsurlnc-
16.9 Each partys.hall at the cost and request of any other party, execute and deliver such instruments and documents and take such
mh“\gacnmns in each case as may be reasonably requested from time to time in order to give full effect to its cbligations under
reement.
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BAO CAO THU NGHIEM SO: VNMT21031098
Mau thir nghiém Tiéu chuin Két qua

ISO 14184-1: 2011: Textiles — Determination of formaldehyde —

(A), (B), (C), (D), (E) Part 1: Free and hydrolyzed formaldehyde (water extraction DAT
method)
EN 14362-1:2012: Vat liéu dét - Phuwong phép xac dinh cac amin

(A), (B), (C), (D), (E) thom chuyén héa tir cac chat mau azo — Phan 1: Phat hlen viéc DPAT
st dung cac chat mau azo bang cach chiét va khong cén chiét xo
EN 14362-3:2012: Vét ligu dét — Phwong phap xac dinh cac amin
thom chuyén hoa tir cac chat mau azo — Phan 3: Phét hién viéc

(A). (B), (C). (©). (B) st dung mét s6 chat mau azo c6 thé gidi phong ra 4- B
aminoazobenzen

Thir nghiém thwc hién

1. Thir nghiém ham lwgng Formaldehyt trong san pham dét may
Theo ISO 14184-1:2011— VAt Liéu D&t — Xac dinh Formaldehyt — Phén 1

1T £ 2 " Két qua Gi®i han max
Mau thir nghiém (mglkg) (mglkg)
1 | (A) A6 16t nir D 151 HP - 11-1286 <5 75
2 | (B) Ad 16t ni¥ EverydaySoftTouchWellbeingWP01 - 16-8718 <5 75
3 | (C) Ad lét nir SLOGGI WHP - 16A1126 <5 75
4 | (D) Quan Iét ni sloggi S Smooth LR Cheeky AX - 87-2209 <5 75
5 | (E) Quan l6t n» Natural Edelweiss Hipster - 87-2257 <5 75
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These terms and conditions, together with any proposal, estimate ot fee quate, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein,

1. INTERPRETATION

1.1 Inthis Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Aﬂmumnt means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.1;

(c) means all i i
in the course of the provision of Services pursuant 1o, this Ags
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential hyme disclosing party althe
time of such disclosure; and/or (ii) is information, howsoever disclosed, which would- reasonably be considered o be
confidential by the remtvl party.

(d) Intellectual Property Right(s) means copyrights, trademarks (registered or unregistered), patents, palent applications
(including the right to apply for a patent), service marks, design rights (registered or unregistered), lrade secrels and other like

hts howsoever existing

(e) Report{s) shall have the meaning as set out in Clause 2.3 below;

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchnsa order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Re;

(g) Proposal means the proposal, estimate or fee te, if applicable, provided to the Client by Intertek relating to the Services;

1.2 The headings in this Agreement do nolaﬂacl its interpretation.

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

22 iInthe avont of any inconsistency between the terms of this Agreement and the Proposal. the terms of the Proposal shall take

in whatever form or manner presented which: (a}is dxsdosad purﬁuanl lu, or
and (b) (i) is di din

23 Egs Semcas provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, certificates and olhe: malellal pcsparad by Inlertek in the course of providing the Services to the Client,
together with status in any describing the rusulls of any work or services
mrfnrrnad (Rnpcm(l)) shall be onhv for lhe Clnem‘s usa and benefit.

24 The Client acknowledges and agrees that if in pmwdmg the Services Intertak is obliged to deliver a Report to a third party,
Intertek shall be daemad imevocably authorised to delr Report to the applicable third party. For the purposes of this
clause an obligation shall msa on the msuuchons of Iha Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or pra

2.5 The Client ackmwiudges anﬂ agrees that any Servlceu provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended to address all matters of qualm safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the smpe
of work does not necessarily reflect all standards which apply to product, material, services, systems or process te:
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limiled to the I'mts and
representations set out in the Repons which represent Intertek’s review and/or analysis of facts. information, documents,
samples and/or other materials in existence at the time of the performance of the Services

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such
Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Interiek warrants exclusively to the Client:

that it has the power and authority to enter into this Agmemenlammat it will comply with relevant legislations and regulations

in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be parlwmsd in a manner consistent with that level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

(¢) that |l will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety
rules and i and other made known to Interiek by the Client in accordance with
Clause 4.3(f);

(d) that the Reports produced in refation to the Services will not infringe any legal rights (including Inteliectual Property Rights) of
any third party. This warranty shall not apply where the infringament is directly or indi caused by Inlertek’s reliance ommy
information, samples or other related documents provided 1o Intertek by the Client (or any of its agents or representatives

3.2 Inthe event of a breach of the warrantysalomm Clause 3.1 (b), Intertek shall, at its own expense, perform services of the Iype

originally performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any impined wan-anhas of marchanu:mmy and fitness for purpose) are, to the fullest
extent permitied by law, exciuded from this oral or other information or advice
provided by Intertek (including its agents, sub-mnlmnm& ployees or mher ) will create a waranty or
otherwise increase the scope of any warranty provided.

4, CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

@) thatit has the power and authori 1o enter into this Agreement and procure the provision of the Services for itself;

b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, of in any other
representative capacity, for any other person or entity;

(c) I.nal any information, samples and related documents it (or any of its agents or representalives) supplies to Intertek (including
its agents, sub-contractors and employees) Is, true, accurate representative, complete and is not misleading in any respect.
"ha Client further acknowledges that Intertek will rely on such information, samples or other related documents and materials
provided by the Ciient (without any duty to confirm or verify the accuracy or completeness thereof) in order lo provide the

ervices;
that any samples provided by the Client to Intertek will be shipy

g

(d) pre-paid and will be collected or disposed of byl.haCllent (al
the Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or dispased by the Ciient within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e) thatany information, samples or other related documents (including without limitation ceriificates and reports) provided

by the
Client to Intartek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

4.2 inthe event that the Services provided relate (o any third party, the Client shall cause any such third pal urgm acknowledge and
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving

any Reports or the benefit of any Services.

43 The Client further agrees:

(a) to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised 10 provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub-contractors amempﬂums) at its own expense, any and all samgies information,
material or other , lur af the Servlaes |I'l a timely manner sufficient to enable irmamsk b
provide the Services in wi m Client that any samples provided may
damaged or be daaln:vdyad in the course ur lssung as part of the necessary testing process and undertakes to ?vdd lnleﬂek
harmless from any and all respunslbmty lor such alteration, damage or destruction;

{c) thatitis ing the sam to be tested together, where appropriate, with any specified additional
items, including but ml I:mnad to mnnacﬂng pleces, fuse-links, etc;

(d) 1o provide instructions and feedback to Inteﬂak}n a hmely manner,

g its

(e) to provide Intertek (i agents, ) with access to its premises as may be reasmah!y
required for the ision m‘ the Senvices and to any oihar relevant premises at which the Services are to be

() prior to Intertek attending any premises for the performance e Services, to inform Intertek of all applicable health and
safety rules and nd other security requi ts that may apply at any relevant premises at which the

Services are lo be rvvtded

(g) tonotify Intertek pfomplly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used al its premises or otherwise necessary for the provision of the Services;

n |o inform Intertek in advance of any applicable import/ export restrictions that may apply o the Services to be provided,

including any instances where any products, information or technology may be exported/ imported to or from a country that is

restricted or banned from such transaction;

(i) i the event of the issuance of a certificate, to inform and advise Interiek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

{)) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entiraty;

() inno event will the contents of any Reports or any exiracts, excerpls or parts of any Reports be dls!nbulad or published without

the prior written consent of Intertek (such consent not o be unreasonably withheld) in each instance: a

that any and all adverti and materials or any made by the Client will not gwa a false or misleading

impression to any third party conceming the services pmvndad by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nar liable to the Client for any breach of this Agreement if and to the extant
that its breach is a direct result of a failure by the Client to comply with its obllgamns as sel out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Services by Intertek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause

{m

5 below.
5. CHARGES, INVOICING AND PAYMENT o
5.1 The Client shall pay Interiek the charges sel out in the Proposal, if oras ise cor for provision of the
rvices (the Charges).
52 The Chargesare cl es. The Client shall pay any applicable taxes on the Charges at the

of any

rate and In the manner prescribed by law, un the issue by manek of a valid invoice.

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

54 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work

performed by Intertek will be charged on a time and material basis.

55 Imanek shall inveice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of recaivi

56 Ifany mvor?;a is not paid on the due date for payment, Interiek shall have the right fo chaw: and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
10 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Property Rights belonging to a part?r prior to entry into this Agreement shall remain vested in that party. Nothing

in this Agreement is intended to transfer any Intellectual Property Rights from either party o the other

6.2 Any use by the Client (or the Client's affiliated companies or subs}manes} of the name "Intertek” or any of Intertek's trademarks
or brand names for any reason must be pricr approved in writing by Intertek. Anyolher use of Intertek’s trademarks or brand
names is :Mcﬁy pmh:hluad and Intertek reserves the right to this as a result of any such

that the use of

nauthorised u:

63 In the event ur of certification services, Client agrees and g marks may be
subject to national and intemational laws and regulations.

B4 Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
rnedlum) produced by Interiek pursuant to this Agreement shall belong to intertek. The Client shall have the right to use any

s, document, graphs, charts, photographs or other material for the pul of this Agreement.

6.5 Tha Chanl agrees and acknowladges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that
may anise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall obsarve all statutory provisions with regard to dam protection including but not limiled to the pravisions of the Data

rmer;uon 1888, To the extent that Intertek processes of amm‘g‘parsunrﬁ data in connection with the Services or
this A

it shall take all to ensure the
sacurity of s.ul:h data (and to guard against L or unlawful or damage to such
data).
1. CONFIDENTIALITY
71 Where a pal g Party) obtains other party (the Disclosing Party) in connection

f the
li'shall subject to Clauses 7.2 10 7.4:

A&m mant (whadherbem or anar Iha date nf this Agreemer
keep thal that it uses for its own Confidential Information;

(a) fidential Information confidential, by applying the stal
b) ly for the pi ‘of performing obligations under this Agreemant, af
c) noi dlsnlnse that Confidential Information to any third party without the prior written consent of the Disclosing Party.
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7.2 The Recelving Party may disclose the Disclosing Party's Conrdanhal Infurmalmn on a "need to know" basis:
(a) loany legal advisers and statutory auditors that it has engaged fot
b) to any regulator having regulatory or supervisary authority over its busm
c) toany director, officer or employee of the Rewmng Party provided that, in eanh case, the Receiving Pai
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confi
Cuﬂﬁdenhal Information no less onerous than those set out in this Clause 7; and
(d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which.
(a) vn: aldraady in the possession of the Recsiving Party prior to its receipt from the Disclosing Pany without restriction on ils use
or disclosure;
Eb is or becomes public knowledge other than by breach of this Clause 7;
c) is received by the Receiving Party from a third party who lawlully acquired it and who is under no obligation restricting its

disclosure; or

(@) is independenllg developed by the Receiving Party without access 1o the relevant Confidential Infermation.

7.4 The Recsiving Party may disclose Confidential Information of the Disclosing Party lo the exient required by law, any regulalory
authority or the rules ufany stock exchange on which the Receiving Par:y is listed, provided that the Receiving Parly has given
the Disclosing Party prompt written notice of the requirement 1o disclose and where possible given the Disclosing Pany a
reasonable opportunity to prevent the disclosure through appmpnala legal means.

7.5 Each party shall ensure the compliance by its employees, agents ar reprmn\an\'es {which, in the case of Intertek, includes

the same from any sub-contraciors) with its obligations under this Clause
1 solely by the

Dﬂ)ﬂll’lﬂg
76 MNolicence of any Intellectual Property Rights s given in respect of any C
Confidential Information by the Disclosing Party. " Y
7.7 With respect lo archival storage, the Client acknowledges lhat Intertek may retain in its archive for the period required by its
quality and assurance es, or by the !aslmg and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided,
8. AMENDMENT
8.1 Noamendment to this Agreement shall be effective unless it is in writing,
by an authorised signatory of each party.
9.
8.

has first advised that
ce in respect of the

of such

stated to amend this and signed

FORCE MAJEURE
.1 Neither party shall be liable lo the other for any delay in performing or failure to perform any obligation under this Agreement to

the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or p&racy'

(b) natural disasters such as violent storms, aanhquakas. tidal waves, floods and/or lighting; explosions and fires;

(e} stgkas and labour disputes, other than by any one or more employees of the affected party or of any sunpher or agent of the
affect , of

(G% failures of utilities companies such as providers of lelecommunication, intemal, guor electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the pari of a

actor is

d bmnb::mgrmmll only be a Force Majeure Event (as defined below) where the subcontr affected by one of the events
iescrl al 8.
8.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(@) pmmpry notify me ather party in writing of the Force Majeure Event and the cause and the likely duration of any conseguential
delay or non-performance of its obligalions;

{b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeurs Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible: and

(c) continua to provide Services that remain unaffected by the Force Majeure Event.

) If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personat injury resulting from the negligence of that party or its directors, officers, employees, agents or

{b) !ums own fraud (orlhal of its diractors, officers, b ).
102 to Clause 10.1, the maximum aggmgua I:ahilny ol Fnlenek in contract, tort (including negligence and breach of
smhnmy duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services 1o
pmvmeu in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreem
10.3 Subject n: CIause 10,1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:
(a) loss of profits;
b) loss of sales or business;
c) loss of opportunity (including without I|m|lanon in relation to third party agreements or contracts);
d) bsan!urdamgemgmm or rej
(e) loss of anticipated savings,
() costor expenses Inwrrad in relation to making a product recall;
[(41] Inss olusa or corruption of software, data or information; or
(h) indirect, consequential loss, punitive or special loss (BVBII when advised of their possibility).
104 Aﬂ dnlm by the Client against Intertek (always subject to the s of this Clause 10) must be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within

ninety (90) days shall constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, contractors and

agents,
sub-contractors from and against any and all claims, suits, liabilities. (lndudlng costs of ||Ilga|.|un and BWS fees) arising,
directly or indirectly, out of or in connection with:
(a) any claims or suils b any governmental authority o others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation. rule cr order of any governmental or judicial authority;
(b) dalms or suits for personal injuries, loss of or damage to ry, economic loss, and loss of or damage to Intellectual Pmpany
hts incurred by or occurring o any personor enhty and arising in connection with or related to the Services provided
hereunder by Intertek, its officers, aget an i
(c) the breach or alleged breach hylna Client of any nf ns ‘obligations set out in Clause 4 abcwa
(d) any claims made by any third party for image or emnse of tsoever nature and howsoever arising relating to the
performance, purported performance or mn-paﬂ rmance cf any Services lo the exlanl that the aggregate of any such claims
relating to any one Semce exceeds the limit of liability set out in Clause 10 above:
(e) any claims or suits arising as a result of any misuse or unai rised use of any ﬂapcns issued by Intertek or any Intellectual
Rights belonging to Intertek (including trade rnark.s) pursuant lo this Agreement; and
(f) any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, ﬂﬂilvses conclusions
the cuam(m any third party to whom the Client mmdedmeﬂapons)based »nwhuluarln par on the Reports, if

applical
11.2 The ehllgaums setout in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES
12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
12 2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
12.3 The Client acknowledges that although Interlek maintains employer's liability Lnsuranee such insurance does not cover any
ees of the cmm or any third parties who may be involved in the provision of the Services. If the Services are to be
pe at premises belanging to the Client or third parties, Intertek’s employer's liability insurance does not provide cover
for non-intertek employees.
13. ERHINATKJN
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.
13.2 This Agreement may be terminated by:
(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
aﬂar wrman nolice has been dispalched by that Party by recorded delivery or courier requesting the other to remedy such

(b) Lnlnr(ek on written notice to the Client in the avanl that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; o

(c) either party on written notice to the other in um event thal the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a mmpany}goes mm
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer tal
possﬁs«on or a receiver is appointed, of any of the property or assets of the other or the other ceases, or threatens Inoem

to carry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any aother

may have, (m Client shagfpay Intertek for all Services performed up to the date of termination.

hts or remedies the parties
is obligation shall survive

13.4 Any Iermlnauon or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or atter such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the ofits and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Inlertek may also assign this Agreement o any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating lo the provision of the Services in accordance with this Agreement).

16. MISC ELLANEOUS

16.1 If av\y pfmdsion of this Agreement is or becomes invalid, llegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
ilegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it pmvenls the
accomplishment of the purpose of this Agreement, Intertek and the Client shall i good fal
w agree an alternative arrangement.

o partnership or agency

16.2 anhmg in this Agreement and no action taken by the parties under this

)omt venlum or other co-operative enlily between the parties or constitute any party me partner, agem or legal representative

16.3 Sub|ec( to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the

th A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remsdy under this Agreement shall be effective unless it is expressly stated to be a waiver and
mmunh:med 1o the other party in writing

ole Agreement

165 Thls Agreemenl and the I contain the whnre agreement batween the parties relahng to the transactions contemplated
by this agreement and supersedes all previou and s between the parties relating to
I.hnse transactions or that subject matter. No purchase order, statement or olher similar dommmtvnll add to or vary the terms

this Agreement.

166 ann party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assmnua (exr,ep[ (hnua set out or referred to in this Agreement) made by or on behalf of any other party
before the ach pany walves all rights and remedies that, but for this Clause, might
otherwise be available lo itin respecl ul any such repre: warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limils or excludes any hamlny fbr fraudulen'. misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and lake such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement
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Theo EN 14362-3: 2012
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Intertek Vietnam Ltd.

District, Hanol, Vietnam.

Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. {Note: Floor in the evaluator mentioned 6,8,8).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc The Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098

igs Danh muc héa chat Sé CAS Gi&i han :(nﬁ;?_k;?
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 0 <5
2. | Benzidin 92-87-5 30 =2
3. | 4-clo-o-toluidin 95-69-2 A =
4. | 2-naphtylamin 91-59-8 4 <5
5 o'—aminoazotoluenl 4-amino-2',3- ail 97-56-3 30 <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 =8 g0
7. | 4-cloanilin 106-47-8 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 4 <5
9. | 4,4'-diaminobiphenylmetan/ 4,4’-metylendianilin 101-77-9 30 <5
0. Sl.::(jjiic;%t?:nzidinl 3,3-diclobiphenyl-4,4- N el 5
11. | 3,3-dimetoxybenzidin/ o-dianisidin 119-90-4 30 <5
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 30 <5
13. | 4.4"metylendi-o-toluidin 838-88-0 =0 <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 = =
15. | 4,4-metylen-bis-(2-clo-anilin) 101-14-4 a0 %3
16. | 4.4-oxydianilin 101-80-4 0 <5
17. | 4,4'thiodianilin 139-65-1 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 B <5
19. | 4-metyl-m-phenylendiamin 95-80-7 o <5
20. | 2,4,5-trimetylanilin 137-17-7 30 <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 30 <5
22. | 4-aminoazobenzen 60-09-3 oA <3
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These terms and conditions, together with any proposal, estimate or fes quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein

1. INTERPRETATION

1.1 In this Agreement the following words and shall have the following meanings unless the context otherwisa requires:

@) Agreement means this agreement en into between Intertek and the Client;

b) Chargei shall have the maumng glven in Clause 5.1;

c) in whatever form or manner presented wrur.h (a) is disclosed pursuant to. or
hmamu:senflﬂa;;mv{snm-:lSaMm pursuant to, this and (b) (i) is y, visually,
orally or otherwise howsoever and is mark Iamped or Idenhﬁeo by any means as mnﬁda-nmﬂ by the dnsd:smg party atthe
time of such disclosure; imd.br (ii) is m!ormamn ver disclosed, which would- reasonably be considered to be
confidential bmereca

(d) Intellectu perty nghl(l] means igh patents, patent applications
g:udn-g lhn right lo apply for a patent), service marks, design rights (reglstamd nr unmglszmd) trade secrets and ather like

howsoever existing

(a) Report(s) shall have m meaning as set out in Clause 2.3 below;

(f) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchasa order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a

(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by 1n!amek relating to the Services;

12 The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

(a) toany legal advisers and statutory auditors that it has engaged fur itself;

(b) to any regulator having regulatory or supervisory authority over its business;

{c) toany director, officer or empl of the Racamnq?anypmdsdthuL in each case, the Receiving Party has first advised that
person of the abl»gahuns under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

{d) where the Receivi is Intertek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whlch

(a) wn: !a;rz::y in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use
or di e,

{b) is or becomes public knowledge other than by breach uf this Clause 7;

{e} I; mcenmd by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

{d) is mdepmderlw developed by the Receiving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any slock exchange on which the Recaiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate legal means.

7.5 Each panyshajl ensure the by its , agents and (which, in the case of Intertek. includes

the same from any sub-contractors} wnh |ts obligam under this Clause 7.
76 Nnhoenceo!any Inlaﬂemn!?mmyﬁlghls 1s given in respect of solely by the di of such

2.

21 Inlenak shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly i

into any Proposal Intertek has made and submitted to the Client.

22 ln the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take
precedence.

2.3 The Services provided by Intertek under this Agreement and any memaranda, laboratory data, calculations, measurements,
estimates, rmas certificates and other material prepared by Intertek in the course of providing the Services lo the Client,
together with stalus or any other in any form describing the results of any work or services
performed (Report(s)) dla! be oniy for Ihe Client's use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertek is cbliged to deliver a Rapuvl 1o a third party,
Intertek shall be deemed |rnmxzb}1 authorised to dehver such Report to the applicable third party. For the purposes of this
clause an obligation shall arise on the mstmmons of the Client, or where, in the reasonable opinion of intertek, it is implicit from
the circumstances, trade, custom, u practi

2.5 The Client n:'nmwiedgss and agrees thal any Samwl provided and/or Reports produced by Intertek are done 50 within the
limits of the scope of work agreed with the Client in relation lo the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Ciient further agrees
and acknowl thal the Services are not nsuexaan{y designed or intended to address all mam of qualﬂy salaty
performance or condition of any product, material, services, systems or processes tested, inspected ified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, sys!sms or pmcus tested,
inspected or certified. The Client understands that reliance on any Reports issued by Interlek is limited to the facts and
reprasentations set out in the Reports which represent Intertek’s review and/or analysis of facts, information, documents,
samples andlor other materials in existence at the time of the performance of the Services only.

26 Client Is responsible for acting as it sees fit on the basis of such Reporl. Neither Intertek nor any of its officers, employees,
agenlz or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.

2.7 Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate of undertake to discharge
any duty or cbligation of the Client 1o any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will mmP‘)‘“"‘h relevant legislations and regulations

in force as al the date of this Agreement in relation to the provision of the Sarvi

{b) that the Services will be performed in a manner consistent wnlh that level ui Brk and skill ordinarily exercised by other
companies providing like services under similar circumstances;

{c) thm it wlil take reasonable steps to ensure that whilst on the Client's premms its personnel comply with any health and safel

other security de known to Intertek by the Client in accordance wi

(a]

Cfausa 4.3(1).

(d) that the Reports produced in relation 1o the Services will not infringe any legal nqms (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
r related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach oflhu warranty set outin Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably requ |o correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any unplled warranues of rmfcnamabilny and ﬁl.ness iur purpose) are, to the fullest
extent permitted by law, excluded from this A other information or advice
provided by Intertek {including its agents, sub-eommam ur olhur will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warranis:

() thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, o in any other
representative capacity, for any other person or entity,

(c) that any information. samples and related documents it {ar Eny of its agents or representatives) supplies to Intertek (including

ts, sub-contractors and employees) is, true, a te representative, complete and is not misleading in any respect.

The Client further acknowledges that Intertek will mly on 5uah information, sampl& or other related documents and materials
psrxued by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

(d) that any samples provided by the Client to Intertek will b shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless allernalive arrangements are made by the Client. In the evenl that
such samples are not collected or disposad by the Client within the required thirty (30) days pericd, Intertek reservas the right
o destroy the samples, at the Client's cost; and

(e) that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Inteliectual Property Rights) of any third

information, samples or athel

42 inthe event that the Services provided relate to any third party, me Client shall cause any such third party to acknowledge an
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party racemng

any Reports or the benefit of any Sefvices.

4.3 The Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on heha!{ of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub—mn!racmrs =mp|uyees) al its own expense, any and all samples, information,
mamnal nmlhur the Services in a timely manner sufficient to enable Intertek to

rovide the Servi with uus Clnem that any samples provided may become
damagadorbe nesimyed Inunuwruoflasﬂngaspaﬂ r.#msnmuary testing process an dundeﬂakaslnhold Intertek
harmiess from any and all damage

(c) thatit for providing the to be tested hngelmr where with any
items, lncludhg but not limited o ccnnechng pieces, fuse-links, elc;

(d) to provide instructions and feedback to Intertek in a timely manner;

(e) to provide Intertek (mcludmg its agents, sub-contractors and amployass) with access to its premises as may be masunshly
required for the provision the Services and to any other relevant premises at which the Services are 1o be provi

(f) prior to Interlek sﬂunqu any premises for the performance of the Services, to inform Intertek of all apolmable health and
safety rules and ions and other security reg; that may apply at any relevant premises at which the

are 1o be provided;

(g) tonotify Intertek promptly of any risk, safety sssuesonnqdenls in respen orany item delivered by the Client, or any process or
systems used at its premises or otherwise necessary for tha provision of the

(h) to inform Intertek in advance of any applicable |mpnr|.‘ axport restrictions that may apply to the Services to be provided,
mcludmg any instances where any products, 1 0 may be exp: imported to or from & country that is

restricted or banned from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek Imrnadlllnly of any changes during the term of the
certificate which may have a material impact on the accuracy of the certificatio

@ to ob!aisn and maintain all necessary licenses and consents in order to comply \mln relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misisading manner and that it will only
distribute such Reports in their entirety;

(I} in no event will the contents of any Reports or any extracts, excerpts or pans of any Reports be distributed or published without

the prior written consent of Intertek (such consent not to be unreasonal ly withheld) in each instance; and

that any and all and p materials or any made by the Client will not give a false or misleading
impression to any third party comem\ng the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liabie to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obiigations set out herein on provision of the
Services by Intertek will not affect the Client’s cbligations under this Agreement for payment of the Charges pursuant to Clause
5 below.

5.  CHARGES, INVOICING AND PAYMENT
5.1 The Client shall pay Interiek the charges set out in the Proposal, if oras
Services (the Charges).
5.2 The Charges are ive of any taxes. The Client shall pay any applicable taxes on the Charges al the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.
53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples
54 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreemem. Any additional work
performed by Intertek will be charged on a time and material basis.
55 Idnterlek shall invaice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty {30) days
receiving it.
56 Ifany Irwn\?:a is not paid on the due date for payment. Intartek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time w time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is inte to transfer any Intellectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek’s trademarks
or brand names for any reason must be pricr approved in wmmg by Intertek. Any other use of Intertek’s trademarks or brand
names is strictly prohibited and Intertek reserves the right to this Ags as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agrees and
subject to national and international laws regulations.

6.4 Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreement shall belun? 1o Imartak The Client shall have l.ha right to use any
such Reports, document, graphs, phs or other material for the purposes of this

6.5 The Client agrees and admcmiudgu 1hat Intertek retains any and all proprietary nights in concepls, ideas. am inventions that

paration or provision of any Report [mdudmg any dulnverables provided by Intertek to the Client) and
the provision of the Services to the Client.

Intertek shall observe all statutory provisions with regard to data protection including but not limited to the p:owswns of the Data

Protection Act 1988. To tha cxlsn( that Intertek or gets access to personal data in connection wi Services or

it shall take all mmessary technical and organisational measures to ensure the

socunty nﬂ'suuh data {and to guarﬂ agamst unauthorised or unlawful processing, accidental loss, destruction or damage to such
data;

(m|

for provision of the

that the use of

marks may be

6.

T GONFIDEN‘TIAI.IT\'

7.1 Where a party (the Receiving Party) obtains Confidential Informatian of the other party (the Disclosing F'ﬂy) in connection
with this Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7 «

(a) keep that Confidential Information confidential, by applying the standard of care that n usas for its own Confidential Information;

(b} use that Confidential Information only for the purposes of ul and

(c) notdisclose that Confidential Information to any third party without the prior written uunsenl uhne Disclosing Party.

March 2014

Disclosing Party.

77 Wlth respect to archival smrage the Client acknowledges that Interiek may retain in its archive for the period required by its
quality and assurance processes, or by the lesting and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly slated ta amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
mnmntl?w!sud’ldalaynrhllumhopndunnﬁalyasu of: e o

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or pnacy,

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fire:

(e} st;:;::m Iabour disputes, other than by any one or more employees of the affected party or of any aupphar or agent of the

party; or

?’ failures of u'mltieseom mes such as providers of telecommunication, internet, gas or electricity servi

.2 For the avoidance t, where the affected party is Intertek any failure or delay caused by failure or delay on the partof a
sha.ll only he a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

93 A party whose perl'urmamx EﬂBCIBd by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptiy notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its abllgannns

(b) use all reasonable endeavours lo avoid or mitigate the eﬂed dl Ihs FBI’I:! Ma]suru Event and continue to perform or resume
performance of its affected obligations as soon as reasonabl

(c) continue to provide ices that remain unaffacted by the ana Ma}em E\rar\L

94 Ir the Force Majeura Event continues for more than sixty (60) days after the day on which it started, each party may terminate

is Agreement by giving at least ten (10) days' written notice to the other party.

10. LllﬁITATIDNS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(@) 100‘;1::!{;;;09«50"3! injury resulting from the neghgance of that party or its directors, officers, employees, agenls or

il
(b) for its own fraud (or that of its directors, officers, agents or sub
10.2 Eub}ect to Clause 10.1, the maximum aggregate liability of Intertek in contract, |=n inciuding neglige: and breach of
tutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection wwth the Services to
:; pmmad in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

10.3 Subject m Qause 10. 1 nallhar party shall be fiable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for
(a)

loss of profits;

(b) loss of sales or business;

(c)  loss of opportunity (including without limitation in relation 1o third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(e loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;

a loss of use or corruption of software, data or information; or

{ any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject 1o the pmvusons of this Clause 10) must be made within ninety (30) days

after the Client aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
ninery(QO] «days shall constitute a bar or imevocable waiver to any claam either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold hammless Intertek, its of and
sub-contractors from and agamsl any and al dams suits, hahl |Ius (lndudjng msts af Inugahnn and attomey’s fees) anslng
directly or indirectly. out of or

(a) any claims or suits by any govemmental nulrw.\nw or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits For personal injuries, loss of or damage 1o property, economic loss, and loss of or damage lo Intellectual Property
Rights incurred by or occurring o anr personar enuty and ansmg in connection with nr related 1o the Services provided
hereunder by Intertek, its officers, an

EC) the breach or afle%ﬂﬂ breach by the Client of any nf ib obligations set out in Clause 4 above;

d) any claims made y any third party for loss damage or expense of whatsoever nature and hawsoever arising relating to the
performance, purported performance or non-parformance of any Services to the extent that the aggregate of any such claims
relating to any one Sanm:a exceeds Ihe limit of liability sel out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant lo this Agreement; arvn

(f)  any claims arising out of or relating to any third party’s use of or reliance on any Reports or , analyses, conclusions

of the Client (or any third party to whom the Client has provided the Reports) based in whcla or in parl on the Reports, if

applicable.
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

412. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

al Indnmna employer's liability, motor insurance and property inst ra

12.2 Intertek expressly di any hamhw to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Interlek maintains employer’s liability \nsufanoe such insurance does not cover any
Client or any third parties who may be involved in the provision of the Services. If the Services are to be
ises belonging to the Client or third parties, Intertek's emplayer’s liability insurance does not provide cover

for nun—lntertah employees.

13. TERMINATION

13.1 This Agreament shall commence upon the first day on which the Servicas are commenced and shall continue, unless

inated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation |mpose¢ upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such
breach;

(b) Intertek on written notice to the Client in \ha avunl that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment:

(e} either party on wrilten natice to the other in Ihe event that the other makes any volunlary arrangement with its credilors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a acmpany}goes into
liguidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes

m ura receiver is appointed, of any of the property or assets of the other or the other ceases, or threatens to cease,
business.

133 In me evenl of termination of the Agreement for any reason and without prejudice lo any ather
may have, m Cllen! shall pay Intertek for all Services performed up to the date of termination.

hts or remedies the parties
is obligation shall survive

13.4 Any harmlnaﬂon ar axpirallon al the Agreement shall not affect the accrued rights and cbligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the per ofits and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, intertek and the Client shall good faith
to agree an alternative arrangement
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this
gnt w;;‘lum or other co-operative entity between the parties or constitute. any party the pariner, agam or legal representalive

the other.

163 suh)acl ta Clause 10.4 above, the failure of any party o insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitied, shall nol constitute a waiver and shall not cause a diminution of the
waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated lo be a waiver and
communicated to the other party in writing.
Whole Agreement
16.5 This Agraamanl and the Proposal mnlmn lha whde agreement between the parties relating to the transactions contemplated
by thi and tween the parties relating to
will add to or vary the terms

and
lhose ‘transactions of that s subject manzr Nu purchasa order,
of this Agreement.

16.6 Each party a that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (excepl those set out or referred to in this Agreement) made by or on behalf of any other
before the acceptance or signature of this Agranmanl Each party waives all rights and remedies that, but for this Clause, might
otherwise be available to it in respect of any s santation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any Isahumy for fraudulent misrepresentation.

Third Party Rights
18. BAperson who is nat party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

other similar

mwr Anunnm
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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L2} Danh myc héa chét S CAS Gi&i han I‘rﬁtﬁ(‘;’;
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 - <5
2. | Benzidin 92-87-5 & 5
3. | 4-clo-o-toluidin 95-69-2 - %8
4. | 2-naphtylamin 91-59-8 30 <5
5 o'—aminoazotoluenl 4-amino-2',3- o 97-56-3 - <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 30 <5
7. | 4-cloanilin 106-47-8 » <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 - <5
9. | 4,4'-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 30 <5
10. Sl‘gr_\?iiig?n?r?nZidini 3,3-diclobiphenyl-4,4’- 91-94-1 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 a0 <5
12. | 3.3"dimetylbenzidin/4 .4"bi-o-toluidin 119-93.7 5% <5
13. | 4.4"-metylendi-o-toluidin 838-88-0 0 <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 30 <5
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 0 <5
16. | 4,4oxydianilin 101-80-4 o <5
17._| 4,4"-thiodianilin 139-65-1 = <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 a0 =3
19. | 4-metyl-m-phenylendiamin 95-80-7 s <5
20. | 2,4,5-trimetylanilin 137-17-7 o <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 30 <5
22. | 4-aminoazobenzen 60-09-3 30 <5
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:
(a) EI reement means this agreement entered into between Intertek and the Client;

(b) rges shall have the meaning given in Clause 5.1;

(c) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the provision of Services pursuant to, this and (b} (i) is writing, , visually,
orally or otherwise howsoever and is marked, aeamped or identified by any means as conﬁrlanhal by the dasdos-ng pany at lhe

tme of such dxsdosuru andinr {ii) is i which woi

confidential by the

(d) Intellectual Property Rinht(t} ‘means patents, patent applications
pndudmnght to apply for a patent), service e marks, design rights ( tmghﬁared or unrsgrslered] trade secrets and other like
rights ver existing

@) Report(s) shall have the meaning as set out in Clause 2.3 below;

f) Services means the services set out in any rsavan\ Inhnsh Pmpusal any relevant Client purchase order, or any relevant
Intertek invoice, as applublu and may comprise ol ude the by Intertek of a Report;

(g) Proposal means the proposal, sshmam of fee quma lfappﬂmbla provided to the Client by Intertek relating to the Services;

1.2 The headings in this Agi do not affect its i

2. THE SERVICES

Intertek General Terms and Conditions of Services

72 The Receiving Party may disclose the Disclosing Party's l:anﬁaunhai |n.ormaﬂon on a "need to know" basis:
(a) toany legal advisers Bnd statutory auditors that it has engaged for
(b) 1o any regulator having regulatory or supe sory authority over its busmnss
(c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7. 1 and ensured that the person is bound by obligations of confidence in respect of the
Cmﬁdanhal Information no less onerous than those set out in l.hh Clauu 7:and
d) where the Rami\nn?aPany is Intertek, to any of its g
3 The prowsaans of Clauses 7.1 and 7.2 shall not apply to any cunf-dmual Information which:
(a) was already in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on is use

or disclosure;
(b) is or becomes public kn other than by breach of this Clause 7;
(c) ﬁ;ﬁzwed by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its
isclosure; or
d) s by the Party without access to the relevant Confidential Information.
74 The Reeawlng Isarry may disclose Confidential Information of the Disclosing Party to the anen! required by law, any regulatory
al or the rules of any stock exchange on which the Receiving Party is Irsred pﬂ:md that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement lo disclose and pussabla given the Disclosing Party a
reasonable opportunity to prevent the dlsdnsura through awmpnalalegal means
{which, in the case of Intertek, includes

7.5 Each party shall ensure the , agents and
78 Nn licence of any Inla_lvemual Property Rngnls is given in respect of any Confidential Infarmation solely by the disclosure of such

2.1 Intertek shall provide the Services 1o the Client in accordance with the terms of this
into any Proposal Intertek has made and submitted to the Client.
2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

precedence
23 The Services provided

which s ly incorp

by Intertek undar this A and any
estimates, notes, caﬂ.lﬁcaws and other material prepared hy Intertek in the muru of pmwdmg the Services to the Client,
logether with status or any other in any form describing the results of any work or services

perlcrmad anpor&(s)] shall be only for the Client's use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged lo deliver a Report to a third party,
Intertek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the pu of this
n!ausa an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from

the circumstances, trade, custom, usage or practice.

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proj | and pursuant to the Client’s specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowl that the Services are not necessarily designed or intended to address all matters of quality, safety,
perian-nancs or condition of any product, material, senu:m systamsor processes tested, inspected or cel and the scope

work does not necessarily reflect all standards which may apply to product, material, services, systams or process tested,
Enspmaa or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Re which represent Intertek’s review andior analysis of facts, inf tion, documents,
'samples and/or other materials in existence at the time of the performance of the Services only.

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or nol taken on the basis of such
Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogale or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person ta the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

{a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations.
in force as at the date of this Agreement in relation to the ion of the Sarvices;

(b) that the Services will be performed in a manner eons;slenl wtth that level of care and skill ordinarily exercised by other

companies providing like services under similar circumstance:

that it will take reasonable steps to ensure ma1 whilst on the chem 's premises its personnel comply with any health and safety
and and other acurity made known to Intertek by the Client in accordance with

Clause 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Inteflectual Pmpnrry Rights) of
any third . This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s refiance on any
information, samples or other related documents provided to Intertek by the Client (or any of ils agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Interiek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any imphed warranues of merchantability and Mness for purpose) are, to the fullest
extent pennl'asd by law, excluded from this ral or other information or advice
provided by Intertek its agents, will creale a warranty or
otherwise increase the scope of any warranty pmv:ded

4. CLIENT WARRANTIES AND OBLIGATIDNS

4.1 The Client represents and warran

(a) thatit has the power and author m enter into this Agreement and procure the pravision of the Services for itself;

(b) that it is securing the provision of the ces hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity;

(c) that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect.
The Client further acknowledges that Interiek will rely on such information, samples or other related documents and matarials
pmr\\r"idad by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
Services;

(c]

or other

(d) thatany samples provided by the Client to Intertek will be shipped pre-paid and will bﬂ collected or disposed of by the Client (at
the Client's cost) within thirty (30) days afier testing unless alternative arangements made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty {30] days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e) that any information, samples or ather related documents (including without li certificates and reports)

imitation provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (inciuding Intellectual Property Rights) of any third

party.
42 ]n the event thal the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
aglea to the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.
4.3 The Client further agrees:
{a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be

duly authorised ta provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
(b) to provide Intertek (mdudmg its agents, sub-oomramrs and emp!nyees) atits own expense, any and all samples, inform:
material or other doc : fnr Bcrvioes in a timely manner sufficient to enable rmerlek m

provide the Services in with . The Cl that any samples provided may become
damaged or be destroyed in the wurse or leshng as part of the nmassary testing process and undertakes to hoid Intertek
harmiess from any and all resp damage or .

(c) thatitisr for providing the to be tested together, where with any

ilsrns including but not limited la connecting pieces, fuse—{lnks elc;

d) to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek (including its agents, si tractors and employees) with access to its premises as rnay be reasonably
required for the provision of the Services and 1o any other mlevant premises at whloﬂ the Services are to be provided;

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules and regulations and other reasonable security requirements that may apply at any relevant premises at which the
Services are 1o be provided;

(g) tonotify Intertek promptly of any risk, safety issues or incidents in respect of any item dBIrverBd by the Client, or any process or

systems used at its premises or otherwise necessary for the provision of the

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances where any products, ml‘umialznn or technology may be exported/ imported to or from a country mal is
restricted or banned from such transaction;

(i) inthe event of the issuance of a certificate, to inform and advise Inlertek \mmsdlalely of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

()] tn nblam and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation

e Services;
(k) 1ha‘l it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entiraty;
(I}  in no event will the contents of any Reports or any exiracts, excerpts or panis of any Reports be distributed or published without
riot written mnsenta“ntamk (such consent not to be unreasonably withheld) in each instance; and
thal any and all advertising and promotional materials or any statements made by the Client will not gwe a false or misleading
impression to any third party mm:ammg the services provided by Intel
44 Inlenek shall be neither in breach of this Agreement nor liable to the Client | for any breach of this Agreement if and to the extent
that nsbman:h |s a dluu:! result of a failure by the Client to comply with its obligations as sst out in this Clause 4. The Client also
acknowled at the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Services hy Intanek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shal\ pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the
Sarvices (the s).

5.2 The Charges are ive of any taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek mlama lo the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing sai

5.4 The Charges represent the total fees lo be paid by the Client for the Services pursuant to I:ms Agreemem. Any additional work
performed by intertek will be charged on a time and material basis.

5.5 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 Iany mvol%e is not pakd on the dus dale for payment, Intarlak shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
1o 3% per cent per annum above the base rate from time 1o time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION .

6.1 All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Inteliectual Pr Rights from either peny to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Interiek” or any of Intertek’s trademarks

ind names for any reason must be prior approved in writing by Inlsnni( Any other use of Intertek’s trademarks or brand
names is strictly prohibited and Intertek reserves the right to as a result of any such
unauthorised use. )

6.3 In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be
subject to national and lntemahona! laws and regulations.

6.4 Al Intellectual Property Rights y Reports, document, graphs, charts, pholographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any

such Reports, document, graphs, charts, photographs of other material for the pur is Agreement.

6.5 Tns Client agrees and acknowledges that Intertek retains any and all proprietary :Ems in concepts, ideas and inventions that
may arise dunng the preparation or provision of any Repon (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall cbserve all statutory provisions with regard to data protection including but not limited ta the provisions of the Da\a

(m

Protection Act 1998, To ms extent that Intertek processes or gels access to parsonal data in connection with
otherwise in connection wif is Agreement, it shall take all necessary lechnical and organisational measures to ensure lhe
security of such data (and to gu:rd against unautharised or unlawful processing, accidental loss, destruction or damage to such
data).

7. CONFIDENTIALITY

7.1 Whaere a party (the g Party) obtains Ci of the other party (the Disclosing P-r!y] in connection
with this Agreement {whelhsr before or after the date of this Agraemem) it shall, subject to Clauses 7.2 lo 7.4:

(a) keep that Confidential Inf
(b) use that Confidential Information only for the purpcses of under this A
(c) not disclose that Confidential Information to any third party without the prior written consent of the Dnsdnsmg Party.

March 2014

formation confidential, by applying tha standard of care that it uses for its own Cmﬁdermal Information;

procuring the same from any uub—c{mlradors) with ils obligalions under this Clause 7.
by the Disclosing
the Clian!

Party.

77 Wllh respect to archival smrage iant acknowledges that Intertek may retain in its archive for the period required by ils
quality and assurance processes, or by the Iasung and certification rules of the relevant accreditation body, all materials
necessary to document the Services provid

8. AMENDMENT

8.1 Noamendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in psrfcmnmg o failure to perform any obligation under this Agreement lo
the extent that such delay or failure to perform is a result of;

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b) natural disasters such as violent storms, earthquakes, tidal waves, floogs and/or lighting; explosions and fire!

(c) slfr;kas and Iahour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
a

d) failures ofu‘mmes companies such as providers of telecommunication, internet, gas or electricity services.
.2 For the avoidance of doubt, where the affected party is Interiek any failure or delay caused by failure or delay on the part of a
:uboo:g:cmr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
escribed above.

93 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly nolify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to mhﬂ or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasenahly possible; and

(c) continue to provide Services that remain unaﬁadad by the Force Majeure Even

94  If the Force Majeure Event continues for more than sixty (60) days after the dly un which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or per!onal injury resulting from the negligence of that party or its directors, officers, employees, agents or

(B) for its own fraud (nr that of its directors, officers, b-
10.2 Subject to Clause 10.1, the maximum aggregate liability of lntsnek in contract, tort (including negligence and breach ul'
stalulary duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services
prmndad in accordance with this Agreement shall be the amount of Charges due by the Client to Inlertek under ll\ls

Agreemen

103 Sub)ecl to Clause 10.1, nﬁdhﬁf party shall be liable 1o the other in contract, tort (including negligence and breach of statutory

or otherwise for any:

(a Icss of profits;

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(8) loss of anticipaled savings;

(f)  costor expenses incurred in relation to making a product recall;

Egg loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) mus! be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
ninety (90) days shall constitute a bar or irmevocable waiver 1o any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and

sub-contractors from and against any and al claims, suits, liabilities (including costs of fiigation and attomey's fees) arising,
directly or indirectly, out of or in connection with:

(a) any dalms or suits by any governmental aulnomy or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of angag(wsmmenial or judicial authority;

(b)  claims or suits for personal injuries, loss of or damage to property. economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any pemnnr unth:y and arising in connection with of related to the Services provided
hereunder by Intertek, its officers, an

(c; the breach or alleged breach by the Client of any u! ms obligations set out in Clause 4 above;

(d] any claims made ny any third party for loss, damage or expense of whatsoever nature and howscever arising relating to the

r Non: of any Services to the exlenl that the aggregate of any such claims
re!aung to any om Sefwce exceeds lhe Timit of liability set out in Clause 10 above:

{e) any claims or Suils arising as a result of any misuse or unaulhorised use of any Reports issued by Intertek or any Intellectual
Pmpmy Rights belonging to Intertek (including trade marks) pursuant to this Agreement; unﬁ

)y y claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions
of |ha C!lanl (or any third party to whom the Client has provided the Rapms] based in whole or in part on the Reports, if

applical
11.2 The obligah‘ms set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

123 The Client acknowiedges that although Interiek maintains employer's liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved Inthnpmvnsmnnithe Services. If the Services are to be
performed at premises belonging to the Client or mlrd parties, Intertek’s employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be lerminated by:

(a) either party if the other continues in material breach of any obligation »rnpused upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy

breach;

(b} Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further requesit for payment; or

(c) either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an admlms!raum order or (being an individual or firm beoomes bankruptor (being a company) goes into
liquidation (otherwise than for the purposes of a solvent amalgamal of reconstrus ) of an encumbrancer takes
possessmn or a receiver is appointed, of any of the property or assats of the other or the other ceases, or threatens to ceasa,

to carry on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any other ts or remedies the parties

may have, !ha Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive

of this Agi

13.4 Any leranabon orexp:rslien of the. Anmamem shall nat affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended lo come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegalte the
more of its affiliates and/ or sub-contractors
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parbas agree lo suhmnln the emluslve;uﬂsdimm of
the Vietnam Courts in respect of any dispute or claim arising out of or any
non-contractual claim relating to the provision of the Services in amon!anm wﬂh this. Agraeman!)

16. MISCELLANEOUS

ofits and the provision of the Services to one nr
when necessary. Interiek may also assign this Agreement lo any company

Severability

16.1 If any provision of this Agreement is or becomes invalid, ill
remainder of the provisicns shall continue in full force and ef
illegal or unenforceable provision. If the invalidity, illegali
accomplishment of the purpose of this Agreement, Intertek ar
oo agree an altemative arrangement.

o partnership or agency

16.2 Nn(ﬁmg in this nt and no action taken by the parties under this A hall

jomi venlura or other co-operative entity between the parties or constitute any parry the partner, agenl or legal representative

or unenforceable, such provision shall be severed and the

as if this Agreement had been executed without the invalid

or unenforceability is so fundamental that it prevents the
the Client shall i good faith

16.3 Subiect to Clause 10.4 above, the failure of any party fo insist upon strict performance of any provision of this Agreement, or to

exercise any nqm or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
this A waiver of any breach shall not constitute a waiver of any subsequent breach,

16.4 No waiver of any right or remedy under this Agreement shall be effective uniess it is expressly stated to be a waiver and
communicated to the other party in writing.
‘Whole Agreement

16.5 This Agreement and the Proposal contain Ihn whnla agreement between the parties rE!Blmg to the transactions contemplated
by this agreement and supersedes al Il previos and unde between the parties relating to
those transactions or that subject matter. Nc purchasa order, statement or o1her sqrmlar document will add to or vary the terms.
of this Agreement.

16.6 Ew| party acknowledges that in entaring into this Agreement it has not relied on any representation, warranty, collateral

umeraswranoe(exoep umsasmcmtorrsfurradmlnmns nt) made by or on behalf of any other party
befom the pparty walves all rights and remedies that, but for this Clause, might
otherwise be available m itin respscl ul such resamamm warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or exdudes any nah:my for fraudulent misrepresentation.
Third Party Rights

16. aApersun who is nat party to this Agreement has no right under the Contract (Rights of Third Parlies) Act 1999 to enforce any of

Fuﬂher Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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L3 Danh muc héa chét S6 CAS Gi®i han rrﬁ;?_kuga;
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 30 <5
2. | Benzidin 92-87-5 ag =
3. | 4-clo-o-toluidin 95-69-2 = <°
4. | 2-naphtylamin 91-59-8 3d <5
5 o.-aminoazotoluen! 4-amino-2',3- . 97-56-3 30 <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 Al <5
7. | 4-cloanilin 106-47-8 el <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 30 <5
9. | 4.4"diaminobiphenylmetan/ 4 4'-metylendianilin | 101-77-9 80 <5
0. Sl.;ir-lc(ijii(:%ti):nzidinl 3,3 -diclobiphenyl-4,4'- 51804 %0 2
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 20 <5
12. | 3.3-dimetylbenzidin/4 4"-bi-o-toluidin 119-93-7 v <5
13. | 4,4"-metylendi-o-toluidin £38-88-0 A <6
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 40 <5
15. | 4,4"-metylen-bis-(2-clo-anilin) 101-14-4 o8 <5
16. | 4,4™-oxydianilin 101-80-4 30 <5
17. | 4.4"thiodianilin 139-65-1 st <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 58 <5
19. | 4-metyl-m-phenylendiamin 95-80-7 @ <5
20. | 2,4 5-trimetylanilin 1871757 = <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 s <5
22. | 4-aminoazobenzen 60-09-3 &4 <5
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These terms and conditions, I.ngatmuwnmarry proposal, estimate or fea quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context clhenwise requires:
@) Agreement means this agreement entered into between Intertek and the Client;

b) Charges shall have the meaning given in Clause 5.1;

c) Confidential Information means all information in whatever form or mannsr presented Mﬁch (a) is disclosed pursuant to, or

in the coursa of the provision of Services pursuant to, this A nd (b) (i) is dit in writing, ly. visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as oonﬂdeﬂba! by the disclosing parh« atthe
time of such disclosure; andlor (i) is information, howsoever disclosed, which would- reasonably be considered to be
confidential by the receiving party.

(d) Intellectual Property Right(s) means ), patents, patent applications
{including the right to apply for a patent), service marks, design ngms (regislemd nr unregistered), trade secrels and other like
rights howsoever existing

@) Report(s) shall have l.hu meaning as set out in Clause 2.3 below;

f) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

(g) Proposal means the prnpnsal estimate or fee quole, if applicable, provided to the Client by Intertek relating to the Services;

1.2 The headings in this A do not affect its it

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

22 inthe evem of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

23 : Sarwxzs provided by Intertek under this any

eshmales. notes, certificates and other material prupared by Intertek in the course of pmwqu the Services to the C\lent

iogether with status summaries or any other communication in any form describing the results of any work or services
ﬁrformnd (Report(s)) shall be only for the Client's use and benefit.

24 Client acknowledges and sgrm that if in Frumrlmg the Services Intertek is obliged o deliver a Report to a third party,
Intertek shall be deemed imevocably 1o del Report to the applicable third party. For the purposes of this
dausa an obligation shall arise :mlha msb'u:hunsnﬂhu Cilanl or where, in the reasonable opinion of Intertek, it is implicit from

the circumstances, trade, custom, usage or practice.

2.5 The Client acknowledges and agrees that any Services provided andfor Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Ciient in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practica. The Client further agrees
and acknowledges that the Services are nol necessarily designed or intended to address all matters of quality, safety,
perfarmance or condition of any pmd'ucl. material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands thal reliance on any Reports issued by Intertek is Ith(ad to the facts and
representations set out in the Repodi which represent Intartek’s review andlor analysis of facts, information, documents,
sampies and/or clher materials in existence at the time of the performance of the Services only.

2.6 Client is responsible n?asnsaasﬁtmmebasusofsud\ Report. Neither Intertek nor any of its officers, employees,
sg-enls or submntmdﬂfs shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.
2.7 In agreeing to provide the Services pursuant lo this Agreement, Inlertek does not abridge, abrogate or undertake lo discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatit has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the data of this Agreement in relation to the

(b} that the Services will be performed in a manner consistent wrlh that level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

{c) that it will take reasonable steps to ensure that whilst on lhs Clm!s premises its personnel comply with any health and safe!
Euiias anfsr?')guhtmns and other reasonable security requirements made known to Intertek by the Client in accordance

ause
(¢} that tha Reports produced in relation to the Services will not infringe any legal rights (including Inteflectual Property Rights) of

any third party This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own slpense perform services of the type
originally performed as may be reasonably required to comect any defect in Intertek's per

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and ol.har terms implied by statute or
common law (including but not fimited to any implied wamanlias nl memhamabnlnty and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this Ag oral or other information or advice
provided by Intertek (including its agents, sul ploy or other it will create a warmanty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thalit has the power and authority to enter into this Agreement and procure the provision of the Services for itself,

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity;

(c) that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect.
The Client further acknowledges that Intertek will rely on such information, samples or other related documents and materials
prov!dqd by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services,

(d) thatany samples provided by the Client to Interiek will be shipped pre-paid and will be collected or disposed of by the Client (at

the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that

such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right

to destroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the

Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

arty.

4.2 fn the event that the Services provided relate lnan{!.'\lrd party, the Client shall cause any such third party to acknowledge and
agree to the pravisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving

any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly aumonsed lu provide lnslrucuor\s to In(edak on behalf of the Client and to bind the Client mnmlual!y as required;

(b) o provide Int agents, and at its own expense, any and all samples, information,
malerial urumnr dan.lmn!almn necessary !urmae:ncuhnn nr Iha Ssnm:sin a umely manner sufficient to enable Intertek to
provide the Services with this A that any samples provided may become
damaged or be desunyed in the course of testing as part ef m necassary testing process and undertakes to hold Intertek
harmiess from any and all for such dam:

(c} thatitis responsible for providing the samples/equipment to be leslnd Ingelher where appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-links, etc;

(d) to provide instructions and feedback to Intertek in a timely manner,

(e) to provide Intertek (including its agents, sub-contractors and employees) with access 1o its premises as may be reasonably
required for the provision ul the Services and lo sny other relevant premises at which the Services are to be provided;

(e

(f)  prior to Intertek any for the of the Services, to inform Intertek of all applmble health and
safety rules and !agulauons and other reesmabln munly requirements that may apply at any relevant premises at which the
Services are lo be provided;

{g) tonatify Intertek promptly of any risk, safety )sstQr!nddaanJn respect of any item delivered by the Client, or any process or

systems used at its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any apphcabla imporl/ export restriclions that may apply to the Services to be provided,
including any instances where any products, \ or may be exp imported to or from a country that is
restricted or banned from such transaction;

(i) in the event of the issuance of a ceriificate, to inform and advise Intertek |rnmudu;!aiy of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

@) toobtain and maintain all necessary licenses and consents in order ply with relevant legislation and regulation in relation
to the Services;
(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only

distribute such Reports in their entirety;

(I} inno event will the contents of any Reports or any extracts, excerpts urgans of any Reports bedls!nbmad or published without
the prior written consent of Intertek {such consent not to be unreasonably withheld) in each instance,

(m) !hauny and all advertising and pmmatbnal materials or any stalements made by the Client will nolgwa a false or misleading
impression to any third party conceming the services provided by Intertek.

44 Intertek shall be neither in breach of this. Agmemerll nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a duacl result of a failure by the Client to comply with its obligations as set cut in this Clause 4. The Client also
admnwladges e impact of any failure by the Client ta perform its obll?auons set out herein on the provision of the

br:ms by Intaﬂgk wm not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal, if appli oras i p for provision of the
Services (the Charges).

§2 The Charges are lusive of any appli taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice,

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
andis whcl!y nsible for any freight or customs clearance fees relating to any testing samples.

54 Tha Char mpmsenllhu Iotal fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work

by Intertek will be charged on a time and material basis.
55 !{;}mmkﬁmn invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days.
rece it

56 Ilany lnvncgcs is not paid on the due date for payment, Intertek shall have tha right to charge, and the Client shall pay, intarest
on the unpaid amount, calculated from the due date of the invoice ta the date of receipt of the amount in full al a rale equivalent
to 3% per cent per annum above the base rate from time to lime of HSBC Bank in the relevant currency.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
All Intellectual Pmpany Rxghts belonging to a party pﬂnr to entry into this Agreement shall remain vested in that party. Nothing

o0

in this Agreemant is to transfer any Intellectual Property Rights from either party to the other.
62 by the Cllanl (nr the Client’s affiliated companies or subsidianies) of the name “Intertek” or any of Intertek's rademarks
grsnd names for any reason must be prior approved in wnﬂng by Inwrlak Any other use of Intertek’s trademarks or brand
names is sl.rlctly prohibited and Intertek reserves the right i as a result of any such
6.3 !n the event ul pmv(slnn of certification services, Client agrees and iges that the use of jon marks may be
subject to national and intemational laws and regulations.
6.4 Al inteliectual Property Rights in any Reports, document, graphs, charts, s or any other material (in whatever

photograph:

medium) produced by Intertek pursuanl to this Agmmem shall belong to Intertek. The clienl shall have the right to use any

such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.
65 The Client agrsas and anknuwvodges that Intertek retains any and all proprietary rights in concepls, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and

the of the Services to the Client.

Intertek shall observe all stalutory provisions with regard to data protection including but not limited to the provisions of the Data
Protection Act 1998. To the axtanl that Intertek processes or gels access lo personal dala in wnnacbm with the Services or
in it shall take all y technical and measures lo ensure the
security of such data (amﬁ ta guard against unauthorised or unlawful processing, accidental loss, destruction or damage to such
data).

6.

@

7. CONFIDENTIALITY
7.1 Where a pary (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection
mant (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 1o 7.4:

with this Agree
(a) keep that Confidential Information confidential, by appl ylﬂg the standard of care Ihat it uses for its own Cunﬂdsnhal Information;

(b) use that Confidential Information only for the a
{© ot disciase hat Canfidential Information to any ihird party wilhout the pror whtien Consent of the Disclosing Party.
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Intertek General Terms and Conditions of Services

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need lo know" basis:

to any legal advisers and statutory auditors that it has engaged for

to any regulator having regulatory or supervisory authority over its busmass

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

mnal!uady Ln the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use
ord

is or bm:umss public kne other than by breach of this Clause 7;

Es:vlgeived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

is ing Party without access to the relevant Confidential Information.
The Receiving ﬁamf may dlsdose Gonﬁdemlal Information of the Disclosing Party to the extent required by law, any regulatory

authority or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has givun
the Disclosing Party prompt written notice of the requrr!rnem to disclose and where possible given the Disclosing Party a
reasonable opportunuy fo pvavenl the disclosure through appropriate legal means.

Each party shall ensure the by its , agents and (which, in the case of Intertek, includes
procuring the same from anr sub-contractors) with its obllgabms under this Clause 7.

No licence of any Intellectual Pmpeny Rnghls is given in respect of lion solely by the di of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the tesling and certification rules of the relevant accreditation body, all materials
necessary to document the Sarvices provided.

AMENDMENT

Na amendmenlm this Agreemantsha\l be effective unless it is in writing, expressly slated lo amend this Agreement and signed
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any abligation under this Agreement lo
the extent that such delay or failure 1o perform is a resull of:

‘war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage andlor piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

sl.f:kau and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
affected party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by famre or deiay on the part of a
suhmnlmaor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

A party whnse peffmna»ca is affected by an event described in Clausa 9.1 {a Force Majeure Event) shall:
pramptly notify the other party in wmmg of lha Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligation:
use all reasonable endeavours to avoid or mmsila the effect of the Force Majeure Event and continue to parform or resume
performance of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Evant.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may lerminate
this Agreement by giving at least ten (10) days' written nolice o the cther party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
1 Neither party excludes or limits liability to the other party:
tm deal?m:;{ persunat injury resulting from the negligence of that party or its directors, officers, employees, agents or

!ur:lz own fraud (urlhm of its directors, officers, employees, agents or sub-contractors|

2 Subject to Clause 10.1, the maximum aggregate hability of Intertek in contract, tort (including negligence and breach of
statutory duty) or othenwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be pmwdad in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreemen
3 Sub}ect to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
uty) or otherwise for any:

Inss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation.

loss of anlicipated aavmgs‘

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or s| loss (even when advised of their possibility).

pecial loss (e
1u 4 An’{eclalm by lhf Client agamallnteﬂak (always subject to the provisions of this Clause 10) must be made within ninety (90) days

re of any circumstances giving rise lo any such claim. Failure to give such notice of claim within
ninety (90) days shall mnsmule a bar or irrevocable walver to any claim, either directly or indirectly, in contract, lort or otherwise
in connection with the provision of Services under this Agreement.
INDEMNITY
1 Tha Client shall indemnify and hold harmless Intertek, its officers, agents, and
tractors from and against any and all claims, suits, liabilities (including costs of hugahm and a:lumsyz fees) anﬂng,
dlradiy or indirectly, out of or in connection with;
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order ofarly pavummemal or judicial authority;
claims or suits for personal injuries, loss of or da: loss, and loss o perty
Rights incurred by or occurring to any personor enu’{y and ansmg in oonnechcn with or reiated 1o me Services prmndad
hereunder by Intertek, its officers, agents,
the breach or all breach by the Client of any of its obligations set out in (:lauseA above;
any claims made by any third pany far vnss damage or expense of whatsoever nature and howsoever arising relating to the
performance, p nce of any Services lo the extent thal the aggregate of any such claims
relating to any one Service e)u:eeds ma I|ml1 of liability set out in Clause 10 above;
any claims or suils arising as a result of any misuse or unautharised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
sny claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions.
C nl(oranylhudparty!nvmurnha Client has provided the Reports) based in whole or in part on the Reports, if

anFﬂ
11.2 The obllgalians set out in this Clause 11 shall survive termination of this Agreement.

12.
12.

INSURANCE POLICIES
1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
123 Th= Client acknowl that although Intertek maintains employer’s liability insurance, such insurance does nol cover any

13.
13.

ledges
of the Client or any third parties who may be involved in the provision of the Services. If the Services are to ba
pef(ormed at premises belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover
for non-Intertek employees.
TERMINATION
1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided

13.2 This Agreement may be terminated b

(a)

(L]
(c}

Y

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
:::erd‘w ten notice has been dispaltched by that Party by recorded delivery or courier requesting the other to remedy such

&
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment afier a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual wﬁrm}hwomu bankrupt or (being a cnmpany)goes wmo
liquidation (ctherwise than for the purposes of a solvent amaigamation or reconstruction) or an encumbrancer

or a raceiver is i of any of the property or assets of the other or the other ceases, or threatens to uaasu.
carry on business.

to
13.3 In the evenl of tlermination of the Agreement for any reason and without prejudice to any other ri hts or remedies the parties

may have, the Client shall pﬂfy Intertek for all Services performed up to the date of termination. This obligation shall survive
is

or
13.4 Any termination or elplmﬂun of the. Agmemenlsha!l nat affect the accrued rights and obligations of the parties nor shall it affect

14,

any Dm“;k’" which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration

ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the and the provision of the Services to ma or

15.

more of its affiliates and/ or sub-contractors when naeessary Intertek may also assign this Agreement to any company withi
the Intertek group on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

5.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to eubmn la Ine excluslveiuﬂsdlobon al

16.
16.

16.2 Noﬂmg in this Agreement and no action taken by the parties under this

the Vietnam Courts in respect of any dispute or claim arising out of or in it
non-contractual claim relating to the provision of the Services in accordance with this Aqreemunt]
MISCELLANEOQUS
Severability
11 any provlsaorl of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
the provisions shall continue In full force and effect as if this Agreement had been executed without the invalid
ﬂlﬂgﬂl or Uﬂ!ﬂfﬂﬂzﬂhlﬂ provision. If the invalidity, illegality or unenforceability is so fundamental l?\at it prevents the
accomplishment of the purpose of this Agreement, Intertek and lhe Clianl shall i good faith
!u agreu an altenative arrangement.
partnership or agency

hall
joint venture or ather co-operative entity between the parties or constitute. any party me partner, agent or legal representative
of the other.

Walvers
16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or o

exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the
obligations established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated 1o be a waiver and

communicated to the other party in writing.
Whaole Agreement

16.5 This. Agmamanl and m Proposal contain the whole agreement between the parties relating to the transactions contemplated

all previous ag its and understandings between the parties relaling to
trmse transactions or lhal subject matter. No purdmzomr stalement or other similar document will add to or vary the terms.
of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral

contract or other assurance (except those set out or referred 1o in this Agreement) made by or on behalf of any other party
before the acceptance or signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might
ise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,

Third Party Rights

16.8 A person wha s nol party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
s,

16.

its term:
Further Assurance
9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
m:ﬁnns in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
's Agreement.
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i Danh muc héa chit Sé CAS Gi6i han '(‘n‘:t ﬂ(“?
1. | Biphenyl-4-ylamin/ 4-aminobipheny| xenylamin 92-67-1 a0 <5
2. | Benzidin 92-87-5 30 8
3. | 4-clo-o-toluidin 95-69-2 50 =2
4. | 2-naphtylamin 91-59-8 - <5
5. o_—aminoazotoluenf 4-amino-2’,3- o 97-56-3 o <5
dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 - <5
7. | 4-cloanilin 106-47-8 - <5
8. | 4-metoxy-m-phenylendiamin 615-05-4 80 <5
9. | 4,4-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 a0 <5
0. Sl,gr-..céiic:?nti’snzidinl 3,3"-diclobiphenyl-4,4'- e » a0 .8
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4 o <5
12. | 3.3-dimetylbenzidin/4 .4'"-bi-o-toluidin 119-93-7 = <5
13. | 4,4"metylendi-o-toluidin 838-88-0 2 <5
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 - <5
15. | 4,4"-metylen-bis-(2-clo-anilin) 101-14-4 30 <5
16. | 4,4™-oxydianilin 101-80-4 30 <5
17. | 4,4"thiodianilin 139-65-1 A0 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 e <5
19. | 4-metyl-m-phenylendiamin 95-80-7 <0 <5
20. | 2,4,5-trimetylanilin 137-17-7 30 <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 3¢ <5
22. | 4-aminoazobenzen 60-09-3 3 <5
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek enlity (Intertek) providing the services contemplated therein,

1. INTERPRETATION
.1 In this Agreemant the following words and phrases shall have the following meanings unless tha context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b) Charges shall have the meaning given in Clause 5.1;

(c) means all in whatever form or manner presented which: (a) is disclosed pursuant 1o, or
in the course of the provision of Services pursuant to, this Agraemanl, and (b} (i) is disclosed in writing, electronically, visually,
orally or otherwise howsoever and is marked, stamped or identi lied y any means as confidential by the disclosing party at the
time of such disclosure; andior (i) is information, howsoever , which would- reasonably be considered o be
confidenti me iving

rty.
Intellectual Right(s) means copyrights, trademarks (registered or unregistered), patents, patent applications
!“ndudm the nghl to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like
ver existi
@) Report(s) shall have the meaning as set out in Clause 2.3 below;
f) Services means the services set out in any relevant Intertek Proposal, any relevant Client pun:hasu order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Repo
(@) Proposal means the Pmpasal estimate or fee quote, if applicable, provided to the Client by lmorlek relating to the Services;
1.2 The headings in this do not affect its i

2. THE SERVICES

2.1 Intertek shall provide the Services 1o the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

2.2 In the event of any inconsistency between the terms of this Agreement and the Proposal, the lerms of the Proposal shall take
precedence.

2.3 The Services provided by Intertek under this and any data,

estimates, notes, certificates and other malanal prepared by lntertak in the course of providing the Services to the Client,

together with slatus or any of any form describing the results of any work or services

Rzamsd (Report(s)) shall beoniy for the Cllant's use and benul'nt

Client acknowledges agrees that if in providing the Services Inlertek is obliged to deliver a Report to a third party,

Intertek shall be deemed muv:xahly authorised to deliver such Report ta the applicable third party. For the purposes of this

clause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from

the circumstances, trade, custom, usage or practice.

25 The Client sdmcmiadg-s and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's ﬁpauf»c instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not nms&mz; designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or mmﬁed and the su)pu
of work does not necessarily reflect all standards which may apply to product, malsrlal sarvices, systems or process lested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is llmiled to the facts and
representations set out in the Reports which represent Intertek’s review andlor analﬁls of facts, information, documents,
samples and/or other materials ln esds!enoe at the time of the performance of the Services only.

26 Client is responsible for acti sees fit on the basis of such Report. Neither Intertek nor any of its officers, empl
.;gen& or subcontractors shall be Inable to Client nor any third party for any actions taken or not taken on the basis of !uch

eport.

(d

24

2.7 In agreeing to provide the Services pursuant lo this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person ta the Client

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and autherity to enter into this Agreement and that it will wmply with relevant legislations and regulations
in forca as at the data of this Agreement in relation to the provision of the Services,

(b) that the Services will be performed in a manner consistent wtlh that Ievel of care and skill ordinarily exercised by other
companies providing like services under similar circumstances,

(c) that it will take reasonabre steps to ensure that whilst on the Client's pramlsesits personnel comply with any health and safety
rules and and other security req e known to Interiek by the Client in accordance with
Ciause 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s refiance on any
information, samples or other related documents provided 1o Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out \n C!auses 1 (b). Intertek shall, at its own axpensa perform services of the type
originally ‘as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms i implied by statute or
common law (including but not limited to any lmpl ed warrandes of merchantability and fitness for purpose) are, to the fullest
extent permitied by law, excluded fram this A oral or other information or advice
provided by Intertek its agents, sub- ploy will create a warranty or
otherwise increase the scope of any warranty provided

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter inta this Agreement and procure the provision of the Services for itself;

(b) that it is secuning the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representalive capacity, for any other person or entity;

(c) that any information, samples and related documents it (or any of its agents or representalives) suppiies lo Intertek (including
its agents, sub-contractors and employees) is, frue, accurate representative, complete and is not misleading in any respect.
The Client further acknowledges that Intariek will rely on such information, samples or other related documents and materials
provided by the Client {without any duty to confirm or verify the accuracy or completeness thereof) in order lo provide the
Services,

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
tha Clnanls cost) within thirty (30) days after testing unless allernalive arrangements are made by the Client. In the event that
uch samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the night

!n destroy the samples, at the Client's cost; and

that any information, samples or ather relaled documents (including without limitation certificates and reports) provided by the

Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

or other

(e]

party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

43 ﬂle Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised lo provide instructions to Inlamsk on behalf of the Client and 1o bind the Client contractually as required;

(b) toprovide Interlek Ilsaganls. b- and ‘own expense, any and all samples, information,
material or other y for the i uf lhe Sanrlcu in a timely manner sufficient to enable Intertek to
provide the Semms in with Ihls A lany samp!es pmwded y become
damaged or be destroyed in the course of testing as part nf lhu nacassary testing process jertakas to hotd Intertek

rmiess from any and all mspmsnbcﬂty for such alteration, damage or des!

(c) lhal itis viding the to be tested together where appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-links, etc;

(d) to provide instructions and

feedback to Imenek in a timely manner;

(e) to provide Intertek its agents, and ) with access 1o its premises as may be reusmably
required for the provision of the Services und to any other relevant premlsa.r. at which the Services are o be

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules and rogul:hons and other reasonable security requirements that may apply at any relevant premises at which the
Services are to be provided

(g) tonotify Intartek promptly of i any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Services,

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances where any ucts, information or technology may be exported/ imported to or from a country that is
restricted or banned from such hnnsamnn

(i) in the event of the issuance of a :emﬂula to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

() toobtain and mawntarn all necessary licenses and consents in crder lo comply with relevant legislation and regulation in relation
o

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Rej in their entirety;

() in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be dislnbulndof published without

the prior written consent of Inl.amh (such consent not to be unreasonably withheld) in each instance; ai

that any and all advertisir made by the Client will not nge a false or misleading

impression to any third pnny cmnemlng the services pruv!Jad by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to me Client for any breach of this Agreement if and 1o the extent
that its breach is a direct result of a failure by the Client to comply with its tions as set out in this Clause 4. The Client also
acknowledges that the impact of any l‘aﬂure by the Clienl to perform its obligations sel out herein on the provision of the

(m]

Services by Intertek will not affect the Clien er this Agi for payment of the Charges pursuant to Clause
below.
5. CHARGES, INVOICING AND PAYMENT . 5
5.1 The Client shall pay Intertek the charges set out in the Proposal, if oras cor for pi of the

Services (the Charges).

52 The Charges are clusive of any
rate and in the manner prescribed by law, on the issue by In1enek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek rula!mg to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relaling to any testing samples.

54 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
performed by Intertek will be charged on a time and material basis.

5.5 (ntertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 Ifany Irwolgcn is not paid on the dua date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amnun[ ca\mialed from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
10 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Pmpany Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nathing
in this Agreement is intended to transfer any Intellectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name “Intertek* orany of Intertek's trademarks
or brand names for any reason must be prior approved in wntlﬂg by Intertek. Any other use of Intertek's rademarks or brand
namas is sl.rk:1ly pmhdhilud and Intertek reserves the right to this Ags as a result of any such

taxes. The Client shall pay any applicable taxes on the Charges at the

nauthorised u:

6.3 m the event el ion of certification services, Client agrees and that the use of
subject to national snd international laws and regulations.

6.4 Al Intellectual Property Rights in any Repom document, ?ua phs, charts, photographs or any other material (in whatever
medlurrl) produced by Imamk pursuant fo this Agreement shall belong to Intertek. The Client shall have the right to use any

ch Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 Th= Client agrees nnd a ledges that Intertek retains any and all proprietary rights in concepls, ideas and inventions that
may arisa duﬂng the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall ahsem all statutory provisions with regard to data protection including but not limited to the pn:nnsms of the Data
Protection Am 1998. To me amt that Interlek processes or gets access to parsonal data in connection with Sarvices or

it shall take all necessary technical and organisational measures to ensure the
sewmym‘such data (and o guard ngnmsl unauthorised of unlawful processing, accidental loss, destruction or damage to such
data).

7. CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential Information of the cther party (the Dhciuing lel) in connection
with this K"mmsm (whether before or after the date of this Agreement) it shall, subject to Clauses

(a) keep that CI‘!nﬁﬂBnliBl Information confidential, by applying the standam of care that it uses for its cmn Cnnfd-nual Information;

(b) use that Confidential Information only for the purposes of g obligations under this Agreement: and

{c) not disclose thal Confidential Information to any third party wnhnm lhe prior written consent of the Disclosing Party.
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7.2 The Receiving Party may disciose the Disclosing Party's Confidential Information on a "need to know" basis:

(a) loany legal advisers and statutory auditors that it has engaged for itself;

(b) o any regulator having regulatory or nupervisnry authority over its buslnass

(c) toany director, officer or employee of the Recaiving Party provided that, in each case, the Receiving Pal
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confi
Confidential Information no less onerous than those set out in this Clause 7; and

iving Party is Intertek, to any of its. iaries, affiliates or

7.3 The provisions nl' Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

fa) wa;_almady in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use
or disclosul

or becomes public kne other than by breach of this Clause 7;

received by the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its

isclosure; o

(d) is independently developed by the Recslvmg Party without access o the relevant Confidential Information.

T The Receiving Party may disclose Confidential Information of the D;sdoslrlg Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt writlen nolice of the requirement lo disclose and where possible given the Disclosing Party a
reasonable opportunity 1o prevent the dlsclosm through appropriate legal means.

7.5 Each party shall ensure the , agents and {which, in the case of Intertek, includes
procuring the same from E:r suh-oumranms) with its obllgahms under this Cl.ause 7.

7.6 Nolicence of any Intellectual Property Rights is given in respect of any C: solely by the di:

Confidential Information by the Disclosing Party.

7.7 Wilh respect 1o archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly staled to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing o failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, aclsonemmsm military action, sabotage and/or piracy;

}b) natural disasters such as violent storms, Barthquakus tidal waves, fioods and/or lighting; explosions and fires;

c) strikes and Inhnur disputes, other than by any one or more employees of the affected party or of any supplier or agent of the

has first advised that
in respect of the

of such

aff

(d) failures olummas companies such as providers of telecommunication, internet, gas o elactricity services,

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
suhmnhgmar shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by ane of the events.
descril above.

93 A party whose performanca is alfaclod by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.

9.4  |f the Force Majeure Evenl continues for mora than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party exciudes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or

sub-contractors; or

(b) for its own fraud (or that of its directors, officers, agents or sub:

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services 1o
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

reement.
103 Sﬁm to Clause 10.1, neither party shall be liable 1o the other in conlract, tort (including negligence and breach of statutory
duly] or otherwisa for any:

loss of
E } lossdl'salesor business;
(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);
(d) loss of or damage to goodwill or reputation;
(e) loss of anticipaled savings;
} cost or expensas incurred in relation to making a product recall;
ﬁ Icssofusa or corruption of software, data or information; or
) any indirect, consequential lass, punitive or special loss (even when advised of their possibility).
104 claim by the Client agains! Intertek (always subject to the prumsnons of this Clause 10) must be made within ninety (80) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
inety (90) days shall constitute a bar or imevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise
connection with the provision of Services under this Agreement.

11.  INDEMNITY
11.1 The Client shall indemnify and hold harmless Intertek, its officer
sub-contractors from and against any and all claims, suits, !lzbﬂlhes (|ndud|ng msts ol Illlgalmn and anomeys fees) a:islng
directly or indirectly, out of or in connection with:

@) any :Iaims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any personor annty and arising in connection with nr related to Ihs Services provided
hereunder by Intertek, its officers, agen| an

) the breach or alleged breach by the Client of any of !lsobllnamns setout in Clause 4 above;

d) any claims made Uy an lhurd party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
performance, purpor srformance or non-performance of any Services lo the extent that the aggregale of any such claims.

relating to any one SuMce axceeds the limit of liability set out in Clause 10 above;

(e) any claims or suﬂs arising as a result of any misuse or unautharised use of any Raporls msuad by Intertek or any Intellectual

rty belonging Lo Intertek (including trade marks) pursuant to this Agreement; ani

() anyclaims ansmg out of or relating to any third party’s use of or reliance on any Flaponsorany reports, analyses, conclusions

e:}g:a Chi)eﬂl (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if
a
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
12. INSURANCE POLICIES
2.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
fessional indemnity, employer's liability, motor insurance and property insurance.
122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
12.3 The Client acknowledges that aithough Intertek maintains employer's liability i msuranoe such insurance does not cover any
employees of the Client or any third parties who may be in in the provision of the Services. If the Services are lo be
performed at premises belonging to the Client or third parties, Intertek’s employer's liability insurance does not provide cover
for non-Intertek employees.

1! TERMINATIDN

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated eartier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty (30) days

:harmwn‘nen notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such
reach;

(b) Intertek on written notice to the Client in the evanl that the Client fails to pay any invoice by its due date and/or fails lo make
payment after a further request for paymen
(c) either party on written notice to the other i n the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) bemmus banklupl or (being a company) goes into
Isqmdahon (otherwise than for the pul of a solvent or an
lon, or a receiver is appointed, of any of the property or assels ufl.heothsrorthe other ceases, or threatens to cease,
cary on business.
133 In the event of termination of the Agreement for any reason and without prejudice to any other riqr_;lln or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination. is obligation shall survive
larrmnalmn or s:p!ﬁmon of |hls meman

13.4 Any shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision wm:n s exprassly or by implication intended to come into force or continue in force on or after such tarmination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the parformance of its obligations hereunder and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15,1 This Agreement and the Proposal shall be by Vietnam law, The parties sorve 1o submit 1o the ndusws?un&dlc‘boﬂ of
the Vietnam Courts in respect of any dispute or ciaim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the prwmon of the Services in accardance with this Agraemen\}

16. MISCELLANEOUS

Saverability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
iliegal or unenforceable provision. If the invalidity, llegal I)gy or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall i good faith i S
tn agree an altemative arrangement.

lo partnership or agency

152N0mmcmmts reement and no action taken by the parties under this hall

Joo!mt wventure or other co-operative entity between the parties or annsulule any pany the partner, ugent or legal representative
the other.

Wailvers
16.3 Subject ta Clause 10.4 above, the fallure olany party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy 1o which it Is entitled, shall nat constitule a waiver and shall not cause a diminution of the
by this Ag i1, A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any r\ghl or remedy under this Agresment shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing.

Whole Agreement

16.5 This Agreemem and the Proposal contain the whole agreement between the parties relating to the transactions contemplated
by this agreement and supersedes all previous agreaments, arrangements and understandings between the parties relating to
those tral or that subject matter. No purchase order, statement or other similar document will add to or vary the terms
of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement :l has not relied on any representation, warranty, collateral
contract urmtvarassurance(nmepllnosnwlwl or referred to in this Agreement) made by or on behalf of any other party
balma the this Each parly all rights and remedies that, but for this Clause, might

se be available to it in respect of any such representation, warranty, collaleral contract or other assurance.

16.7 thmg in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
168A perwn who lsnnlpany to this Agreement has no right under the Cantract (Rights of Third Parties) Act 1999 to enforce any of

Furﬂmr Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
& e;g ions in each case as may be reasonably requested from time to time in order to give full effect to its obligalions under
is Agreement.
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2. | Benzidin 92-87-5 i =
3. | 4-clo-o-toluidin 95-69-2 &= <5
4. | 2-naphtylamin 91-59-8 30 <5

5, o-aminoazotoluen/ 4-amino-2',3- . 97-56-3 0 <5

dimetylazobenzen/ 4-o-tolylazo-o-toluidin

6. | 5-Nitro-o-toluidin 99-55-8 & <5
7. | 4-cloanilin 106-47-8 o <5

8. | 4-metoxy-m-phenylendiamin 615-05-4 30 <5

9. | 4.4-diaminobiphenylmetan/ 4,4'-metylendianilin | 101-77-9 o <5
10, | 33 giciobtnaian; 3,3-diclobiphenyl-4,4'- - 3 <
11. | 3,3-dimetoxybenzidin/ o-dianisidin 119-90-4 40 <5
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14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 s <5
15. | 4.4-metylen-bis-(2-clo-anilin) 101-14-4 Su <5
16. | 4,4"-oxydianilin 101-80-4 - <5
17. | 4,4"thiodianilin 139-65-1 = <5
18. | o-toluidin/ 2-aminotoluen 95-53-4 30 <5
19. | 4-metyl-m-phenylendiamin 95-80-7 S0 <5
20. | 2,4,5-trimetylanilin 137-17-7 30 <5
21. | o-anisidin/ 2-metoxyanilin 90-04-0 . <5
22. | 4-aminoazobenzen 60-09-3 3 <5
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client} and the
Intertek entity (Intertek) providing the services contemplated therein.

. INTERPRETATION
1.1 Inthis it the following words and phrases shall have the following muanmgs unless the contaxt otherwisa requires:
(a) Agreement means this agreement entered into between Intertek and the Client
(b) chal.'ges shall have the meaning given in Clause 5.1;

(c) means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the provision of Services pursuant o, this Agreement; and (b) (i) is disclosed in writing, electronically, visually,
orally or otherwise howsoever and is marked. stampad or ldelmﬁed by any means as confidential by the disclosing party at the
time of such dwuﬁosurc, andior (i) is information, howsoever disclosed, which would- reasonably be consides to be

confidential by the receiving party.
(d) Imclhmual Proj ngm{l} means patents, patent applications
(including the right to apply for a patent), service mants design nghls (reg\slered Df unrsgrslarad) trade secrets and other like

rights howsoever existing
(e) Report{s) shall have the meaning as set out in Clause 2.3 below;
{) Services means the services set out in any relevant Intertek Pmpnsaj any relevant Client puruhase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a
(g) Proposal means the proposal, estimate or fee quote. if applicable, provided to the Client by Intertek relating to the Services;
1.2 The headings in this Agreement do not affect its intarpretation.

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in waordanus with the terms of this Agt
into any Proposal Intertek has made and submitted to the Client.

2.2 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

which is

nce.
23 Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, notes, certificates and olher matar:al prepared by Intertek in the course of providing the Services to the Client,
together with status ion in any form describing the results of any work or services
paﬂnrmad (Report(s)) shall be ul\ly l'or ma Chent‘s use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Rapnn to a third party,
Intertek shall be deemed imevocably authorised to deliver such Report to the applicable third party. For the purposes of this
dause an obligation shall arise on the instructicns of the Client, or where, in the reasonable opinion of Intertek, it is implicit from.

e circumstances, trade, custom, usage or practice.

25 Tho Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation hothe Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Interlek is limited to the facts
representations set out in the Reports which represent Intertek's review and/or analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services cnly.

286 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.
2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undenaku to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Clien

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exciusively to the Client:

(a) thatit has the power and authority to enter into this Agreement and that it will oumply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will ba

performed in a manner consistent with that level of care and skil ordinarlly exercised by other

companies providing like services under similar circumstances;

(c) thatit will take reasonable slepsln ensure that whilst on the Client's premises its personnel comply with any health and safety
rules and ang security made known lo Intertek by the Client in accordance wil
Clause 4.3(

(d) thatthe ReqPotu produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's refiance on any
information, samples or other related documents ided 1o Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to correct any defect in Interiek's performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this Agreement. No pe ince, deliverable, oral or other information or advice
provided by Intertek (including its agents, sub-col ploy or other reps ives) will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OELIGATIDNS

4.1 The Client represents and wai

{a) thatit has the power and aumm tu enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and nol as an agent or broker, of in any other
representative capacity, for any other person or entity;

(c) that anyinhfmalh:n samples and related documents it (or any of its agents or represenlawes] supplies to lmaﬂsk (mcludmg
its agents, sub-contractors and employees) is, true, accurate and is respect.
The Ciient furmel acknowladges that Intertek will rely on such information, samples or other raialed dcx:armnls and materials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services;

that any samplss provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after lesting unless alternative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e) that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property nghts) of any third

party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agreeblheprnwulonsmmis reement and the Proposal prior to and as a condition precedent to such third party receiving

ny Reports or the benefit of any Services.

43 The Client further agrees:

(a) toco-operate with intertek in all matters relating to the Services and appeint a manager in relation to the Services who shall be
duly authorised 1o provide instructions 1o Intertek on behalf of the Client and to bind the Client contractually as required;

(b) 1o provide Intertek (including its agents, sub-contractors and emplayees), at its own expense, any and all samples, information,

of the Services in a timely manner sufficient to enable Intertek to

provide the Services in with this that any samples provi may become
damaged or be destroyed in the course of testing as part of the necessary testing process and undertakes to hoid Intertek
harmiess from any and all responstblmy for such alteration, damage or destruction;

(c) thatitis for providing the 1o be tested together, where appropriate, with any specified additional
items, including but nol limited to connecting pieces, fuse-links, etc;

(d) 1o provide instructions and feedback to lmartek in a timely manner;

(e) lo provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be mamnably
requ\md for the provision of the Services and 1o any other relevant premises at which the Services are to be pro

(f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules and lsgu)alruns and other reasonable security requirements that may apply at any relevant premises at which the
Services are to be provided;

(@) tonotify Intertek pmmpuy of any risk, safety issues or incidents in respect of any item dal\vured by the Client, or any process or
systems used al its premises or rwise necessary for the provision of the Services:

(h) to inform Intertek in advance of any applicable imporl/ export restrictions that may apply to the Services 1o be provided,

including any instances where eny produas information or technology may be exported/ imported to or from a country that is

restricted or banned from such trai

{)  in the event of the issuance of a eemﬁmle. to inform and advise Intertek mmedial.ely of any changes during the term of the

certificate which may have a material impact on the accuracy of the certification

() toobtain and maintain all necessary licenses and consents in order to comply’ with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

() in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be dislnbu!ed or published without

the prior written consent of lmerlek (such mmm not to be unreasonably withheld) in each instance;

that any and all advertising and promotional materials or any statements made by the Client will not gwa a false or misleading

impression to any third party conceming the services provided by Intertek.

4.4 Intertek shall be nell.mrm breach of this. ment nor liable to the Client for any breach of this Agreement if and to the extent
that its breachis a mmn result of a failure by the Client to comply wi tions as set out in this Clause 4. The Client also

(d

{m,

acknowledges that the impact of any failure by the Client lo perform its obligations set out herein on the provision of the
Services by Intertek will nat affect the Client's under this Ag for pay Charges pursuant to Clause
5 below.
5. CHARGES, INVOICING AND PAYMENT
5.1 The Client sha\l pay Intertek the charges sel out in the Proposal, if oras for provision of the
Services (the Charges). .
52 The Charges am of any

taxes. The Client shall pay any applicable taxes on the Charges at the

rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Inlertek rela'lmg m the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing sam

5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreemen\ Any additional work

rmed by Intertek will be charged on a time and material basis.

55 Intertek shall invaice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 Iany mw?:e is not paid on the due date for payment, Intartek shall have the right to charge, and the Client shall pay. interest
on the unpaid amount, calculated from the due dale of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from lime to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreemant is in!anged 1o transfer any Intellectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affilialed companies or subsidiaries) of the name "Intertek” ufany of Intertek’s trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand
names is strictly prohibited and Intertek reserves the right to this Ags as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agrees and
subject to national and intemational laws and regulations.

6.4 Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any cther malerial (in whatever
msdlum: produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right lo use any

ch Reports, document, graphs, charts, photographs or other material for the purpases of this Agreement.

65 Tne Client agrees and acknowl that Intertek retains any and all proprietary nghts in concepts, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services lo the Client.

6.6 Intertek shall observe all statutory provisions with regard o data pmlechan including but not limited to the provisions of tha Data
Protection Au 1998. To m emt that Intarlek processes or gets access to parsonal data in mﬂnemn with the Services or

it shall take all necessary technical and organisational measures to ensure the

sar.untydfsumdaix [and to guard against unauthorised or unlawful p . loss, nor damage to such
data).

that the use of

1 marks may be

7. CUNFIDENTIALITI’

Party) obtains C i of the other party (the Dncioaino Pnty) in connection
vmh m.s Agmamanl (whether before or after the date of this Agreement) it shall, subject to 74
(@) keep that
(b) usethat C only for under thi
(c) not disclose that Confidential Information ln any third pany wnhoul the pnior written oonsent of the Disciosing Party.

March 2014

fidential Information emﬂdenhal by applymg the sﬂndard  of care that it uses for nsom Confidential Information;
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7.2 The Receiving Party may disclose the Disclosing Party's Confidential lnfurmal.lnn on a "need 1o know" basis:

{a to any legal advisers and statutory auditors that it has engaged for itsel

b) to any regulator having regulatory or supervisory authority over its busmass

(c) toany director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is buund by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information whi

(a) was already in the possession of the Receiving Party prior to its rmmmmeDlsmmg Party without restriction on its use

or disclosure;

(b) s or becomes pul other than by breach of this Clause 7,

(c) is received by the R arty from a third party who lawfully amum it and who is under no obligation restricting its
dlsdasulE. or

(d) by the Party without access to the relevant Confidential Information.

74 Ths memg Party may disdese Ccnﬁdanllal Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Parly has given
the Disclosing Party prompt written notice of the requirement to disciosa and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the by its , agents and
procuring the same from any sub-contraciors) with its obligations under this Clause 7.

7.6 Nolicence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

7.7 With respect to archival siorage, the Client admowledgaa that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the Iaslmg and certification rules of the relevant accreditation body, all materials
necessary lo document the Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an autharised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any ddayin paﬂmnmg or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a resul

(a) war (whether declared or not), civil war, iats, revolution, uux of terrorism, military action, sabotage and/or pllsr:y‘

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fire:

(c) stnkassgnd labour disputes, other than by any one or more employees of the affected party or of any suppuar or agent of the
a party; or

d) failures of utilities companies such as providers of telecommunication, internet, gas or el services.
.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused hy failure or delay on the part of a
:umbcomr:m shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
e above.

9.3 A party whose performance is affected by an event described in Clause 8.1 (a Force Majeure Event) shall:

(a) promptly nuhfy ma other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non- ance of its obligations;

(b} use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.

94  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' writlen notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negiigence of that party or its directors, officers. employees, agents or
‘sub-contractors; or

(b) for its own fraud (or that of its directors, officers, agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate Hablmy ‘of Intertek in contract, tort (including negligence and breach of
shlulnly duty) or otherwise for any breach of this Agreemenl or any matter arising out of or in connection with the Services 1o
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreement.

10.3 Subject to Clause 10.1, nenmer party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or othenmse fora

(a) loss of profits;

{b) loss of sales or business;

(c) loss of opportunity (mdudmg without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

{e) loss of anticipated savings;

{f) costor expenses incurred in relation to making a product recall;

(g) loss of use or coruption of software, data or information; or

(h) any lndlrm:l, consequential loss, punitive or special loss tevan when advised of their possibility).

10.4 Any claim by the Client against intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
ninety (BU] dnys shall constitule a bar or irrevocable waiver lo any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11 . INDEMNITY

1.1 The Client shall indemnify and hold harmless Intertek, its officers, , agent:
sub-contractors from and against any and all daxms suits, liabilities (mduding noss of Mpga!lon and anomey‘s fees) anslng
directly or indirectly, out of or in connection wi

{a) any claims or suits by any governmental aLM\untv or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation. rule or order of any governmental or judicial authority:

(b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or nu:urﬂng 1o any persunar snuty and arising in mnnmuﬂ with or related to the s provided
hereunder by Intertek, its officers, employees, its, representatives, contractors an sub-contractors;

{c; the breach or alleged breach by the Client of any u!lls obligations set out in Clause 4 above;

d) any claims made by any third party iur , damage or expense of whatsoever nature and howsoever arising relating to the

{which, in the case of Intertek, includes

of any Services to the extent that the aggregate of any such claims
relating to any one Service exceeds. 1he limit of liability set out in Clause ‘IO above;
() any claims or suits arising as a resull of any misuse or una use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
(f)  any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions
of!hncllam (or any third party to whomﬂvec it has provided the Reports) based in whole or in part on the Reports, if

112 Thn nhllgations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each parly shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer's liability, motor insurance and property insurance.

122 Inlamk expressly disclaims any liability 1o the Client as an insurer or guarantor.

12.3 The Clien! acknowledges thal although Interiek maintains employer's liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be invoived in the of the Services. If the Services are to be
performed at premises belonging to me Client or Ihird parties, Intertek's employer’s liability insurance does not provide cover
for non-Interiek employees.

13. TERMINATION

13.1 This Agreement shall commence the first day on which the Services are commenced and shall continue, unless
terminated earfier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be lerminated by:

(a) either party if the other continues in material breach of any obligation lmposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;

(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/er fails to make
payment after a further request for payment; or

(c) either party on written nolice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order o (being an individual or firm) becomes bankrupt or (being a company) Bﬂﬂs "'“ﬂ
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrance:
m&sessmn or a receiver is appointed, of any of the property or assels of the other or the other ceases, or threatens 1o mase

Ty on business.
133 m lha event of termination of the Agreement for any reason and without prejudice to any other nqlt_lhts or remedies the parties
may have, lha Client shall pay Inlartuk for all Services performed up to the date of termination. is obligation shall survive

of thi

13.4 Any umlnaﬂon or expiration al the Agreemam shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the ps its and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Inlertek may also assign this Agreement lo any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The pamss agree to submn ‘u the elduswejunsdlchon of
the Vietnam Courts in respect of any dispute or claim arising out of or any
non-contractual claim relating to the provision of the Services in a:mrdanne with this Agmmunl)

16. HISCELLANEOUS

bility
16.1 If any pmvlsnen of this Agreement is or becomes invalid, llegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents
accomplishment of the purposa of lhls Agreement, Intertek and the Client shall immediately commence geod faith negotiations.
to agmz an altemative
rhmship nragency
16.2 Nommg in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association,
joint venture or cther co-operative entity between the parties or constitute any party the partner, agent or legal representative
other.

Walvers
16.3 Sub‘eci to Crausa II] 4 above, the failure of any party ta insist upon strict pelformancs of any provisian of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
obligations estal Irsh.ad by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach,
16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing
Whale Agreement
16.5 This Agreement and the Proposal contain the whole aqreemsnl between thc pames relating to the transactions contemplated
by this agreement and auparseda! all previous ag dings between the parties relaling to
those transactions or that subject matter. No ordar‘ will add to or vary the lerms
is Agreement.

of this

166 Each pany acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral

ct or other assurance (um:spl those set out or referred to in this Agreement) made by or on behalf of any other party

belum the f this ives all rights and remedies that, but for this Clause, m-gm
otherwise be available 10 it in respect of any y such represeﬂ n, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or exdudes any liability for fraudu\am misrepresentation.
Third Party Rights

168 A pursun wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1988 to enforce any of

Ormhar similar

its te
Fu nh er Assurance

16.9 Each party shall, at the cost and request of any other party, execute and and take such
other actions in each case as may be reasonably requested from time ta time in nmar 1o give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate o fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETA'FION
1.1 In this Agreament the following words and phrases shall have the following meanings unless the context otherwise requires:
{a) Ag;nmlnt means this agreement entered into between Intertek and the Client;
{b) hall have the meaning given in Clause 5.1;
{c) Cenﬁdtmlll Information means all information in whatever form or manner presented whm (a) is disclosed pursuant to, or
in the course of the provision olServir.es pursuanl to, this and (b) (i) is di rge visually,
orally or otherwise howsoever a rked, stamped or identified by any means as mnﬁdunhal by the disclosing party at Iha
time of such disclosure; and!nr (H) IS information, howsoever disclosed, which would- reasonably be considered to be
confidential by the rei\dnglpam;

t(s) means

(d) Intellectual Property Ri patents, patent applications
(i m:iudmg the right to apply for a patent), service marks. design rights [reglshru:l n(unraglslarsd) trade secrets and other like
rights howsoever existing

(e) Rapon(s] shall have the meaning as set out in Clause 2.3 below;

() Services means the services sel oul in any relevant Intertek Proposal, any relevant Cilenl purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek

() Proposal means the prnposul estimate or fee quote, if applicable, provided to the I:Inml I:y Intertek relating to the Services;
1.2 The headings in this A do not affect its

2. THE SERVICES

Intertek General Terms and Conditions of Services

12 Ths Receiving Party may disclose the Dlsdasing Party's Confidential Information on a "need to know" basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b) toany regulator having regulatory or supervisory authority over its business;

{e) toany director, officer or employee of the Receiving Party provided thal, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in \'.his CIause 7. and

(d) where the Receiving Party is Intertek, to any of its liates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Cnnfvdaﬂhal Information whnch

(a) wa;a\madylnheposusamofmf\‘mwm Panypwbusmtmmnmmnnymmms\ﬂmm its use

(b) is or bacomes public knowl other than by breach of this Clause 7;
{c) idsrecewad by the Receiving from a third party who lawfully aoqu\.ree it and who Is under no obligation restricting its

lasure; or
(d) by the g Party without swosa 1o the relevant Confidential Information.
T4 Tha Receiving Isarty may disclose Ci Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which Iheﬂsﬁmvmg Parly is listed, provided that the Receiving Palty has given

the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate Iega! means.

7.5 Each party shall ensure the compliance by its

procuring the same from anr sub-contractors) with its obligations under this Clause 7.

(which, in the case of Intertek, includes

2.1 Intertek shall provide the Services to the Client in with the terms of this which is
into any Proposal Intertek has made and submitted to the Client.

22 ln the event of any inconsisiency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

23 Tha Services provided by Intertek under this data, il
estimates, m:les cer‘hﬁcztn ami material preparad hy lmenak in the course of providing the Services to the Client,
together with st any other any form describing the results of any work or services
ﬁnrmad (Ripon(s)} shall be only!urme Client's use and beMM
24 Tm it ackn and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party.
Inturlek 5h.a||  be deemed |msvumhly authorised lo deliver such Report to the applicable third party. For the purposes of
clause shall arise on the i of the Client, or where, in the reasonable opinion of Intertek, it is implicit fmm
the drmmsl.sncxs ftrade, custom, usage or pncuea
2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proj and pursuant lo the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are nol necessarily designed or intended lo address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes lastsd inspected or certified and the scope
ulwurk does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands thal reliance on any Reporis issued ny Intertek is limited to the facts and
representations set out in the Reports which sent Interlek’s review andlor analysis of facts, information, documents,
samples other materials in enstema al the time of the performance of the Services only.
2.6 Client is responsible for acting as it sees fit on the basis of such Reporl. Neither Intertek nor any of its officers, employees,
agsnls or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

port.

27 In agmlm; to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatit has the power and authority to enter into this Agreement and that it will =cmply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services.

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other

(c)

companies providing like services under similar circumstances;

that it will take reasonabie steps lo ensure that whilst on the Client's premises its personnel comply with any heaith and safety

rules and regulations and other reasonable security requirements made known to Intertek by the Client in accordance with

Clause 4.3(f);

(d) that the Reparts produced in refation to the Services will not infringe any legal rights (including Inteflectual Property Rights) of
any third party. This warranty shall not apply whm lhs infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documen to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out m clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be raasunabiy required to comect any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
ccommon law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this Agr No oral or other information or advice
provided by Intertek (including its agents, sub-c will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the pmvnsmn of the Semuas hemunder for its own account and not as an agent or broker, or in any other

or cther

representative capacity, for any other person or entity;

(c) that any information, sumples and relaled dowmeﬂts it (or any of its agents or reprnsanlauvu) supplies to Intertek (including
its agents, sub-contractors and emplayeus) is, true, accurate representative, complete and is not misleading in any respect.
The Client further acknowledges that intertek will rely on such information, samples or other related documents and materials
%m by the Client {without any duty to confirm or verify the accuracy or completeness thereof) in order o provide the

ervice:

(d) thatany samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or di by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e) thatany information, samples or other related documents. (including without limitation certificates and reports) provided by
Client to Intertek will not, in any circumstances, infringe any legal rights (including Inteilectual Property nghls) of any lhlrd

party.

42 in the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree fo the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

43 The Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a2 manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub-contractors and emplwaes) atits own e se, any and all samples, information,

material or other v Inr the Services in a ti manner sufficient to enable Intertek lo

provide the Services in Thn (:Han( that any samples provided may become
damaged or be destroyed in the em.-vse of lesﬂng as pan of the neoesaary testing process and undertakes to no!d Intertek
harmiless from any and all responsibility for such alteration, damage or destruction;

(¢) 1thatitis responsible for providing the samples/equipment to be tested logether, whera appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-links, etc;

{d) to provide instructions and feedback to !ntumek in a timely manner;

(e} 1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably
required for the provision ol the Services and to any other relevant pmmims at which the Services are to be provided;

(f)  prior to Intertek any pi the of the Services, to inform Intertek of all applicable health and
safety rules and mgmabons and other reasanable security requirements that may apply at any relevant premises at which the
Services are to be provided.

(g) tonatify Intertek pmmplly of any risk, safety issues of incidents in respect of any item dalmmad by the Client, or any process of
systems used at its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided.
including any instances where any products, infermation or technology may be exported/ imported to or from a country that is
restricted or banned from such transaction;

(i) i the event of the issuance of a cerificate, o inform and advise Interiek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will enly
distribute such R,epons in their entirety;

()  inno eventwill the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consent of Intertek (such mnsam not to be unreasonably wfmneld) in each instance; and

lhal any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading

impression o any third party conceming the services by Intertek.

4.4  Intertek shall be neither in breach of this ent nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowi that the impact of any failure by the Client to perform its nbhﬁbum sat out herein on the provision of the
Ser\ncss by Intertek will not affect the Client’s obligations under this Agreeme! payment of the Charges pursuant to Clause

below.

(m

5. CHARGES. INVOICING AND PAYMENT <0

51 The Client shall pay Intertek the charges set out in the Proposal, if icable, or as cor for provision of the
Services (the Charges).

52 TheCh clusive of any

. The Client shall pay any applicable taxes on the Charges at the

rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

53 The Client agrees that it will reimburse Intertek for any expensas incurred by Intertak relating to the provision of the Services.
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

54 Tha Chai mcresent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional wark

r Intertek will be charged on a time and material basis.

55 Lmanek ahal invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it

56 If any invoice is not paid on the due date forpaymeﬂt Intertek shall have the right to chaige and the Client shall pay. interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rnle from time to time of HSBC Bank in the relevant cui

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this Agrenmsnl shall remain vested in that party. Nothing

in this Agreement is Inlendaﬂ to transfer any Inlellectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand
names is strictly prohibited and Intertek reserves the right to terminate this Agreement immediately as a result of any such

unauthorised use.
6.3 In the event of provision of certification services, Client agrees and marks may be
raphs or any other material (in whatever

subject to national and intermational laws and regulations.

6.4 Al intellectual Property Rights in any Repors, document, graphs, charts, photogi
medium) produced by Intertek pursuant lo this Agreement snall belang to Intertek. The Client shall have the right to use any
such Reports, omme , graphs, charts, photographs or other material for the pu of this Agreement.

6.5 The Client agrees and sd:newindges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that

may arise dunng the pmpara n or provision of any Report (including any deliverables provided by Intertek to the Client) and

he Services to the Client.

6.6 lnlertek shall ubsarve all statutory pmwmnswnh regard to data protection including but not lunued tothe prcwvsmns of the Data
Prdlm.‘ﬂnnA 1998. Yothe axtammallnteﬂe pmasnrqemaaxssmpemnalda in connection wit masarvmusor
otherwi it shall take all to ensure the

security of uuch data (andln uuard nga:nslunaumeﬁsedmunlawmlmuoessmg auﬂdanlal loss, destruction or damage to such

data).

o

that the use of

T CDNFIDENW

71 Where a pat Party) obtains C: i of tne other party (the Disclaging Party)in connaction
with mis%m menl (whether before or after the date of this Agrnmenl) it shall, subject to Clauses 7.2 to

(@) keep thsl fidential |nfwmanon confidential, by applying the standard of care that it uses fcf its own Dmﬂdennal Information;

(b) use that C: ly for the of obligations under this Agreement; ar

(c) not disclose that Confidential lm‘urmmmn 1o any third party without the prior written consent of the Disclosing Party.

March 2014

76 Nu licence of any lrlhelledua Properly nghlsls given in respect of any Confidential Information solely by the disclosure of such
Party.

Tr \anh respect lo archl\ral slmage the Clbenl acknowledges that Intertek may retain in its archiva for the period required by its

quality and assurance processes, or by the tssﬂng and certification rules of the relevant accreditation body, all materials

necessary doeumanl the Services provid

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in per!omungm{adum to perform any obligation under this Agreement to
the extent that such delay or failure lo perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, act: of terrorism, military action, sabotage and/or piracy;

{b) natural disasters such as violent storms, earthquakes, tidal waves, fioods and/or Ilgl\hng, explosions and fires;

(c) ﬂ;ek;i:"d rr;'bmjr disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
a party; or

(d) failures of utifiti ies such as providers of ication, internet, gas or sieﬁrimrnsewlees

8.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the partof a
5ubmnmu3m shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its abligalions;
(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and
{c) continue to provide Services that remain unaffected by the Force Majeure Event.
9.4 If the Force Majeure Event continues for more than sixty (60) days afier the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the ather party.
10. LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability lo the other party:
(a) for death or parsonal injury resulting from the negligence of that
sub-contractors;
(b)  for its own fraud (mmaldhu directors, officers, agents or sub-
10.2 Subject to Ciause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory dufy) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
n accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

party or its directors, officers, employees, agents or

Agresma

10.3 Subject to Clause 10. 1 natlher party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or uﬂmwtu for

(a)  loss of profits:

b) loss ofsaies or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(e) loss of anticipated savings;

() costorexpenses |nnmsd in relation to making a product recall;

() loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (uven when advised of their possibility).

10.4 Any claim by the Client against Inlertek (always sub]ecuu the provisions of this Clause 10) must be made within ninety (30) days

after the Cl sant becomes aware ofany circumstances giving rise to any such claim. Failure to give such notice of claim within
mnely\ ys shall a waiver o any dwm either directly or indirectly, in contract, tort or otherwise
mu:nnectnnwrﬂ\ﬂlupmvismnwfsefvmsmderlhlsn\g

11. INDEMNITY

11.1 The Client shall wdamnny and hold harmless Intertek, its officers,
sub-contractors from and against any and all claims, suits. fiabilities (' ncludmg costs ur lmgallun and aﬂans fees) ansln@
directly or indirectly, out of or in connection with:

(a) any claims or suils by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Inteliectual Property
Rights incurred by or r\g to any persnnur enmy and ansing in connection with or related o the Services provided
hereunder by Intertek, its offices an sub-

{c) the breach or alleged breach I:y the Cl:anldany nt Ils obligations set out in Clause 4 above;

(d) nny claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the

or of any Services o the extent that the aggregate of any such claims
mlaung loany nne Service exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports lssued by Intertek or any Intellectual
Property Rights belonging to Intertek (indudlnq trade marks) pursuant to this Agreement; and

{f) any claims arising out of or relating to any 8any‘5 use of or refiance on any Reports or any reports, analyses, concl
afma c[lenz(ormytnmpartytawhomlha lient has provided the Reports) baudmwholenrm part on the Ragons if

applical
12 The obhgannns set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES
12.1 Each party shall be responsible for the arangement and costs of its own company insurance which includes, without limitation,
fessional indemnity, employer’s liability, motor insurance and property insurance.
12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
12.3 The Client acknowledges that although Intertek maintains employer's liability Lvm such insurance does not cover any
employees of the Cllenl or any third parties who may be involved in the sion of the . If the Services are to be
performed at premises belonging to ma Client or third parties, Intertek's employer’s liability insurance does not provide cover
for non-intertek employees.
13. TERMINATION
13.1 This Agreement shall commence upon the first day on which the Sarvices are commenced and shall continue, unless
terminated earlier in accordance this Clause 13, until the Services have been provided.
13.2 This Agreement may be terminated by:
(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;

(b) Intertek on written notice to the Client in me event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment, or

(c) either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or

becomes subject to an administration order or (being an mdl\ndual or firm) hammu bankrupt or [bumg a ::umpany)goes into

liquidation (otherwise than for the pus s of a solve or an takes

nramnuhrnrlsappciﬂled of any of the pmpanyurasseualmanmocmothm ceases, or threals raooesase

hts or remedies the parties

133 In tha svsnl uflermma\ion of the Agreement for any reason and without prejudice to any other
is obligation shall survive

may | have, lhe Client shall pay Inlum:k for all Services performed up to tne date of termination.

of thi
13.4 Any lennmbon of expiration ul the. Agreemem shall not affect the accrued rights and cbligations of the parties nor shall it affect
any provision which is expressly or by implication intended 1o come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the pe
more of its affiliates and/ or sub-contractors
the Interiek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be govemed by Vietnam law. The parties agree to submit to the exciusive jurisdiction of
the Vietnam Courls in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Severability

16.1 i any pmvnsion of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
ilegal or unenforceable provision. If the invalidity, illegality or uruﬂforcsabdlry is 50 fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall good faith
magfee an altemative arrangement.
o partnership or agency

162 Nuthmg in this Agreement and no action taken by the parties under this A
prmt mﬁ‘»:rm or other co-operative entity between the parties or constitute any party me partner, agem or legal representative
of the of
Walvers

16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict pedormnnceofany prmdunn of this Agreement, or to
exeruseanyﬁqhtormnndylnvmnnummmw not constitute a waiver not cause a diminution of the

is A A waiver of any breach shall not mhmawmmofanysubsaqwn breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective uniess it is expressly stated to be a waiver and
communicated to the party in
Whole Agreement

16.5 This Agmmsnl and ﬂue Proposal cumam the whale agreemenl between lﬂu pamas relating to the transactions contemplaled
by this all previous 'gs between the parties relating to
ume Iransa:mns or \:hat subject maﬂar No purchase ordur
of this Agreement.

16.6 Each parly acknowledges that in entering into this Agreement it has not relied on any raprasoﬂtalmn warranly, collateral
contract or

of its and the provision of the Services to one or
when necessary. Intertek may also assign this Agreement to any company within

ﬂloﬂ‘\er similar

will add to or vary the terms

or other assursm:n (except those set out or referred 1o in this Agreement) made by or on behalf of any other party
before the of this. Each party waives all rights and remedies that, but for this Clause, rmgm
otherwise be avaxlabla |a itin respect of any such reprasentation, warranty, collateral contract or other assurance.
16.7 Nothing in this Agreement limits or exdudas any liability for fraudulent misrepresentation.

Third Party Rights
16. sAparscn whois nei party to this Agreement has no right under the Confract (Rights ef Third Parties) Act 1999 to enforce any of

Furm' Ms

16.9 Each pulyshall al the cost and request of any other . execule and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect ta its obligations under
this Agreement.
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Béo céo nay (bao gom cé tai liéu va hinh &nh dinh kém) dwoc phét hanh danh riéng cho viéc st dung va phuc vu
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ttr phia ching t6i. Chang t6i hoan toan khéng chiu tréch nhiém néu béo cdo nay duwoc st dung cho mot muc dich
khéc véi muc dich ban déu, va chung téi ciing khéng chiu trach nhiém véi bat ky bén nao khéc vé ban béo cao
nay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) pm\udmg the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the ldlawin%meanims unless the context otherwise requires:
(a) A reement means this agreement entered inlo between Intertek and the Client;

}b} shall have the meaning given in Clause 5.1;

c) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant o, or
in the course of the provision of Services pursuant to, this Agr and (b) (i) is in writing, . vlsua.lly,
orally or otherwise howsoever and is marked, s!ampeo or identified by any means as uonﬁo«mal by the disclosing party at the
time of such disclosure; amﬂnr (ii) is information, howsoever disclosed, which would- reasonably be consndered to be

confidential bg the renavin%'

(d) Intellectual Property Right(s) ‘means ), patents, patent applications
(inciuding the right to apply for a patent), service marks, design nghu (reg:slered or meglsufeu) trade secrets and other like
rights howsoever existing

(e) Report(s) shall have the meaning as set out in Clause 2.3 below;

(f) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

(@) Proposal means the pmposal estimate or fee quote. if appimbla provided to the Cliant by Intertek relating to the Services;

1.2 The headings in this A do not affect its inter

2. THE SERVICES

2.1 Intertek shall provide the Services 1o the Client in accordance with the terms of this Agreement which is expressly incorporated
into any Proposal Intertek has made and submitted to the Client.

22 iInthe -vnnl of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

preceden:
23 The Semms provided by Intertek under this Ag: and any data,
estimates, noles, nsruﬁna! and other malerial prepared by Inlertek in the course of pruwdln\; the Services to the Cilﬁnl
together with status summaries or any other communication in any form describing the results of any work or services
performed (Report(s)) shall be only for the Client's use and benefit.
2.4 The Client acknowledges and agrees that if in providing the Services Inlertek is obliged to deliver a Report to a third party,
Interiek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this
dausa an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from

rcmiad and/or Rapods produced by Intertek are done so within the

Proposal and pursuant to the Client's specific instructions or,

in the absence of such instructions, in accordance with any mlsvanltmds custom, usage or practice. The Client further agrees

and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,

performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope

of work does not necessarily reflect all standards which may apply to product, material, services, systems or process lesled,

inspected or certified. The Client understands that reﬁanue on any Re issued by Intertek is limited to the facts and

representations set out in the Reports which represent Intertek’s raview andior analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

26 cuant is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,

agems or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

25

27 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogale or undertake lo discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Agreement and that nmlleomply with relevant legislations and regulations

in force as at the date of this Agreement in relation o the provision of the Services;

(b) thal the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other

ccompanies pr ing like services under similar circumstances;
(c) thatit will take reasonable steps lo ensure that whilst on the Client's premises its personnel comply with any health and safety
rcules andsr{?)gulamns and other reasonable security requirements made known to Intertek by the Client in accordance with
lause 4.
(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply wherethe infringement is directly or indil caused by Intertek’s reliance on any
inf tion, samples or other related d g rovided to lmenal:hi the Cheﬂl (or any of its agents or rapresenlalwes}

3.2 Inthe event of a breach of the warrantysalnutin lause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to wrruct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. other warranties, conditions and other terms implied by statute of
common law (mdudmg but not Inmlleﬂ to any implied w-ananﬂes of mmdlanlabmly and fitness for purpose) are, to the fulles!
extent permitied by law, excluded from , oral or ntnm information or adn:u
provided by Intertek (including its agenls sub-oonuams ives) will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBI.JGATIONS

4.1 The Client represents and wa

(a) thatit has the power and authanfy to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent of broker, or in any other

representative capacity, for any other person or entity;

thal any information, samples and related documents it (or any of its agents or represenmwes) supplies to Inlerlak (including

its agents, sub-contractors and employees) Is, true, accurate r ny respect.

The Client further acknowledges that Intertek will rely on such information, samples or nther mialed duwmsnts anﬁ materials

pm\dund by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
rvices;

Se
(d) thatany samp!ss provided by the Client to Intertek will be shipped pm-oaad and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless allernalive re made by the Client. In the event that
ssuch samples are not collected or disposed by the Client within the ruqulmd thirty (30) days period, Intertek reserves the right
o destroy the samples, at the Client's cost; and
that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client fo Intertek will not, in any circumstances, infringe any legal nights (including Intellectual Property Rights) of any third

or other

(e

(e

party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in this Agreemen( and the MI prior to and as a condition precedent to such third party receiving
any Reporis or the hsneﬁ of any Services.

4.3 The Client further ag

{a) toco-operate with Inlemrk in all matters relating to the Services and appoint a manager in relation to the Services who shall be
‘duly authorised ta provide instructions to Intertek on behnrfol the Client and to bind the Client contractually as required;

(b) to provide Intertek (i g its agents sub Pl atits own expense, any and all samples, information,

material or other do for the of the Services in a timely manner sufficient to enable Intertek to

provide the Services in amordﬂnca with this . The Client that any samples provided may become

‘damaged or be destro in the course of lushng as part of the necessary testing process and undertakes to huld Intertek

harmiess from any and all responsibility for such alteration, damage or destruction;

that itis responsible for providing the samples/equipment to be tested together, where
items, mdudlng but not limited lo connecting pieces, fuse-links, etc;

H to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably
required for the provision of the Services and to any other ralevanlpmrmsas at which the Services are to be provided;

(f)  prior to Intertek any i of the Services, lo inform Intertek of a!l apphlcabla health and
safety rules and other that may apply at any relevant premises at which the
Services are o be provids

(g) tonotify Intertek promptly nr any risk, safety Issues or incidents in respect of any item delivared by the Client, or any process of
systems used al its premises or otherwise necessary for the provision of the Services:

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,

including any instances where any products, information or technology may be exported/ imported to of from a ceunlty thatis

restricted or banned from such transaction;

(i) in the event of the issuance of a usmlkzta to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
fo the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entiraty;

)  inno event will tha contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance, and

{m) thal any and all g and materials or any made by the Client will not give a false or misleading

impression to party conceming the services provided by Intertek.

44 Inhenek shall be neilher ln breach of this Agreement nor liable to lhe Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
admmﬂedn es that the impact of any failure by the Client to perform its obligations set out herein on the ision of the

Sarvices by Intertek will not affect the Client's obligations under this Agreement for payment of the Chargas pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT
5.1 Tha Client shall pay Inlurtsk the charges set cut in the Proposal, if applicable, or as otherwise contemplated for provision of the
Services (| es).

(© with any specified

security

52 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relaling lo the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

54 The Charges repreaenl the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work

b? Intertek will be charged on a time and material basis.

5.5 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 Ifany mvm%e is not pald on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invaice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent perannum above 1he base rate from time 1o time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any |mel>edual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies of subsidiaries) of the name "Intertek” or anyM Intertek's trademarks
or brand names for any reason must be prior pmnvedmwnbng by Intertek. Any other use of Intertek’s trademarks or brand
nnmas is ulnclIy prohibited and Intertek reserves the right to I this as a result of any such

6.3 ln the evant uf pro\ns\un of cartification services, Client agrees and acknowledges that the use of certification marks may be
subject to na and intemational laws and regulamns

64 Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
med:um) produced by Interiek pursuant to this Agreement 5hai| bel to Intertek. The Client shall have the right to use any

, document, graphs, charts, phatographs or other material for the purposes of this Agreement.

85 Tha Client waes and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or provlsvon of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client

6.6 Intertek shall observe all statutory pmwsmnswhn regard to data protection mdudlng but not limited to the provisions of the Data

:otaalon Al:\ 998. To the ax\ml that Intertek processes or gets access to personal data in wnneumm the Services or
otherwi it shall take all technical and to ensure the
su:urtty of :uds data (and m guard against unauthorised or unlawful processing, accidental loss, destruction or damage to such
data).

7. CDNFIBEN‘I'I:ALITY
Where a pa obtains C

Pa ion of the other party (\he Discl«ing Plny) in connection
‘with thi Agmemen[ (whether before or after the date of this Agreement) it shall, subject to Cla T2l
keep that

fidential Information confidential, by applying the standard of care that it uses fur ns uwn Onnﬁdenual Information;

(a]
(b se that Ci only for the af p obligations under this A?mems
(c) nal dlsolosc that Confidential Information to any third pany without the prior written consent of Dnsdcsmg Party.
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7.2 The Receiving Party may disclose the Disclosing Party’s Confidential Information on a *need to know" basis:

(a) toany legal advisers and statutory auditors mar it has engaged for itself;

(b noany regulator having regulatory or supervisory aulhunly over its business;

() toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7. and

(d) where the Reoawm? Party is Intertek, to any of its aﬂ‘llkal.as oF Su

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply lo any Confidential Information which:

(a) vm: already i in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use
or disclosure;

(b) isor becomes public knawledge other than by breach of this Clause 7;

() gﬁgawad by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

losure; o

(d) by the Party without access 1o the relevant Confidential Information.

74 The Receiving Party may disclose Confidential Information of the Dlsdnsmg Party to the extent required by law, any regulatory
authonty or the rules of any whi i Party is listed, provided that the Recemng Panyhas given
the Disclosing Party prompt mmn notice of the requirement to “disclose a»d where possible given the Disclosing Party a
reasonable through leg:

7.5 Each party shal ensure tha oompllanoe by its erm:lnyees ngenB and mpfmﬂmves (which, in the case of Intertek, includes
procuring the same from any sub-cont nrs)mm its obligations under this Clause 7.

7.6 Nolicence of any Inlaﬂuﬁual Property Rights is given in respect of any Confidential Inrurmatlon solely by the disclosure of such
Confidential Information by the Disclosing Party.

7.7 With respect o archival slorage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance or by the testing and cerification rules of the relevant accreditation body. all materials
necessary to document the Services provided.

8. AMENDMENT

81 Noamendment to this Agmsmsnl shall be effective unless it is in wriling, expressly stated to amend this Agreement and signed
by an authorised signatory of each

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in peﬂoemlng or failure to perform any obligation under this Agreement to
the extent that such delay or failure lo perform is a result of

(a) war (whether declared or nat), civil war, riots, revolution, am of terrorism, military action, sabotage and/or plmw

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

(c) shmk;sa;nd labour disputes, other than by any one or more emplayees of the affected party or of any supﬂar or agent of the

party; or

gd) failures of utilities such internet, gas or electricity service:

For the avoidance of doubt, whurs the affected party is Intertek any failure or delay caused by failure or delﬂy on the partof a
subuonuador shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
bed above.

9.3 Aparw whaose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(a) prompﬂy notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
non-performance of its obligations;

(b) uss 'JII reasonable endeavours to avoid or mitigate the effect of me Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Ma re Event.

94  If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written natice to the other party

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability to the other party:
(a) for death nr pﬂ!snnal injury resulting from the negligence of that party or its directors, officers, employees, agents o

sub-contra
(b) forits own 'raud (nl‘ that of its direclors, officers, employees, agents or sub-contractors).
10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence ana hraa:h ul
sutuicnr duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with
prov:dsd in accordance with this Agreement shall be the amount of Charges dua by the Client to Inmk under mls

Agreer

103 Subje)e( mlﬁwuse 101, nalthar party shall be liable to the other in contract, tort {including negligence and breach of statutory

or otherwise for

(a) loss of profits;

b) loss of sales or business;
c) loss of opportunity (mcludmgwnhmn limitation in relation to third party agreemants or contracts),

(d) loss of or damage to goodwall or reputation;
loss of anticipated savings;

(f)  costor expenses lﬂcun’ad in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any daimh the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
ninety (90) days shall constitute a bar or irrevocable waiver 1o any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers.
sub-contractors. from and against any and all claims, suits, Ilabmhae (tndudmg costs of Imgaum and aﬂumeys fees) anslnq.
directly or mdlrecvy out of or in connection with:

(a) any claims or suils by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation. rule or order of any govenmental or judicial authority;

(b) claims or suits for personal injuries, of or damage to , economic loss, and loss of or damage to intellectual Property
Rights incurred by or cu:u.lmng o any pa'!nnur entity and arising in connection wm\ or related 1o the Services provided
hereunder by Intertak, its officer ents, b

(c) the breach or alleged breach by the Client of anyofits obligations set out in Clause 4 ancve

(d) any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating (o the

per or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks] pursuant to this Agreement; and

(f) anyclaims ansmg out of or relating to any third party’s use of or reliance on any Rapomorany reports, nnaryses conclusions
nlmnCIlnnl (or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if

applicat
11.2 The abl]gaumsse'( out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES i

12.1 Each party shall be responsible for the arangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and rty insurance.

12.2 Intertek expressly disclaims any fiability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains zmpiuyer’s liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in the ision of the ices. If the Services are to be

performed at premises belonging to the Client or tnrrd parties, Intertek’s employer's liability insurance does not provide cover

?ur non-Interiek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless.
terminated earlief in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be lerminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;
(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date andior fails to make
payment after a further request for payment; or
(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
es subject to an administration order or (being an individual or firm) becomes bankrupt or (belns a company) goes into
liquidation (otherwise than for the purposes of a solvent amalgamation ol or an
pos;essk:n ora receiver is appointed, of any of the property or assets of the other or the other ceases, or threatens to cease,

to camy on
13.3 In the event of termination of the Agreement for any reason and without prejudice o any other
may have, tne Client shall pay Intertek for all Services performed up to the date of termination.

of this

13.4 Any l.urm\mboﬂ or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect
any pmvnsu:n which is expressly or by implication intended to come inta force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek resarves the right to delegate the
mare of its affiiates and/ or sub-contractors
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submﬂ to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or ciaim arising out of or in connection this Agreement (including any
non-contractual claim relating to the provision of the Services in amoniam:e with this Agmemam]

16. HISCELLANEDUS

jhts or remedies the parties
is obligation shall survive

and the provision of the Services to one or
when nscessary Intertek may also assogn this Agmmam 1o aﬂy company within

bility
16.1 Il any provision of this Agreement is or becomes invalid, lllegal or unenforceable, ch pmvlsion shall be severed and the
remainder of the provisions shall continue in full force and affect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of zms Agreement, Intertek and the Client shall good faith
to agree an alternative arrangeme
No partnership or agency
16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association,
joint venture or other co-cperative entity between the parties or constitute any party the partner, agent or legal representative
Df U'vu other.

163 Sub;ea to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any ngm or remedy to which it is entitled, shall not r,onshmm a waiver and shall not cause a diminution of the
A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right or mmedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
commumuheﬂ to the other party in writing

e Agreement

165 T!'us Agraamunlam the Proposal contain the whole agreement between the parties relating to the transactions contemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to
305& transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the terms

this Agreement.

16.8 Each party acknowledges thal in entering inlo this Agreement it has not relied on any representation
contract or other asumnm (exuepl lhcse set out or referred 1o in Agreement) made by or on behall of any other party
before the Each party waives all rights and remedies that, but for this Clause, might
otherwise be avallable la itin respecl cl any such reprasentation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any lmmlny for fraudulent misrepresentation.

Third Party Rights

16. BApersun whoa is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

ts terms.

. warranty, collateral

Fumur Assurance

16.9 Each party shall, at the cost and request of any other party, executa and deliver such instruments and documents and take such
other actions in each case as may be requested from time to time in order to give full effect to its obligations under
this Agreement.




