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V/v: Huéng dan trién khai Quyét dinh
ban hanh céac géi cudce tich hop dich vu
Hoa don dién to

Kinh guri: -

Ha Ngi, ngay A6 thang '}

nam 2018

63 Trung tdm Kinh doanh Tinh/Thanh Phd;

- Trung tdm HJ trg ban hang Mién Nam;

- Trung tdm HJ trg ban hang Mién Trung;

- Trung tdm Buu dién Trung Uong;

- Trung tdm Doanh nghiép.

Can ctr vao Quyét dinh sb: 47> /QD-KHDN-QLSP ngay A€ /03/2018 ctia Ban
Khéach hang T6 chirc Doanh nghiép v/v ban hanh céc gbi cude tich hop dich vu Hoa

don dién tu,

Ban Khach hang T6 chiic Doanh nghi¢p (Ban KHDN) hudng dan cac don vi vé
vi¢ce ap dung cac gdi cude uu dai dich vu Hoa don dién ttr cho cac doi tuong nhu sau:

1. Thoi gian, doi twgng va dieu kién ap dung cac goi cudc quy dinh

4 Thoi gian ap dung: tir 01/04/2018.

4 DOi tuong dp dung goi cude wu dai:

STT Goéi cude Doi twong ap dung Diéu kién ap dung
. : . | Khach hang dang ky st dung hé
Truong | a Sur > | . ' ’
HDDT Edul t]jgl:?i/n]g; lchua st S e thong mang gido duc VnEdu va dich
Ui vu HDDT ctia VNPT,
1 Khéch hang dang st dung hé thong
HDDT Edu2 TrA’u'O'ng hoc dang sur dung hé | mang gla‘lo duc’ Vn?du va dang ky su
o thong VnEdu. dung va phat hanh HDDT cua
VNPT.

Cura hang tap hoa. . .

| {qu;;lgg d(;lap1 111022’1 (hé chuvé Khach hang dang ky st dung dich
n
2 HDDT POS A 5 Y vu VNPT POS va dich vu HDDT
B dot Ién doanh nghiép. . ,
bh e s g cua VNPT.
Doanh nghiép vira va nho

\ e , | Khach hang dang st dung hé thong

Co s¢ y te dang st ' P oy
3 | HDDT HIS df] jclzé}mgncra\i;}i}} Halg" Y| VNPT HIS va dang ky sir dung dich

UG T ERES vu HDDT ctia VNPT,

hach hang dang ky st dung va
4 | BLDT MP |So/Ban nganh T/TP S Baug dog 1of a1 TURE 5

phat hanh BLDT cua VNPT.

L




4 D6i voi cac dbi tugng khach hang khong thude ddi tuong va dép tng diéu
kién 4p dung néu trén: gia cude dich vu HDDT ap dung theo gid cudc quy
dinh tai quyét dinh s6 988/QDP-KHDN-QLSP ngay 30/09/2016.

2. Truyén thong cac goi cwde danh cho cac doi tugng:

+ Céc don vi ban hang tap trung truyén thong cac uu dai ctia gbi cude tich hop
dich vu t61 khach hang nhim muc dich:
Thuc ddy trién khai dich vu cong nghé théng tin va dich vu hdéa don dién tur

cua VNPT.

Gia tang tién ich, loi ich cho khach hang khi str dung da dich vu ctia VNPT.

- Tao su gén két khéach hang véi VNPT, canh tranh voi su 161 kéo cia cac d6i
thu trong trién khai da dich vu.
4 Chinh siach wu dai géi cuée danh cho cac dbi twong so vai chinh siach hién

tai dang dp dung:

Goi cuoc

Thanh
phan

Chinh siach hién tai

Chinh sach wvu dai

HDDT Edul

VnEdu

- Str dung mién phi hé thong (phan
mém) VnEdu.

- Gi4 cudc phan biét ndi mang va
ngoai mang.

e Noi mang;: 40.000
VND/SLLDT/ndam dugc giam
toi da 70%. S6 luong tin nhén toi
da 120 tin nhin/nam.

e Ngoai mang;: 60.000
VND/SLLDT/ndm dugc gidam
t6i da 50%. S6 luong tin nhén tdi
da 70 tin nhdn/nam.

- Gi4 chua bao gdm VAT10%.

- St dung mién phi hé thong
(phan mém) VnEdu.

- Cuoc phi SLLDT: 30.000
VND/SLLDT/nam khong phan
bi€t ndi mang va ngoai mang.

- M3ai s6 lién lac dién tir i da

110 tin nhan/nam.
Gia chua bao gom VAT10%.

HDDT

- Gia cudc theo goi so luong hoa
don dang ky.

- PBon gia tor 430 — 1.000 VND/hoa
don cho céc cude <10.000 hoa don
(thy theo s6 luong ding ky).

- PBon gia 300 VND/hoa don voi goi
cude >10.000 hoa don

- Khéng phéan cip giam gia.

- Ap dung dong gia 400 VND/héa
don khi khach hang dang ky céac
go6i cude dudi 10.000 hoa don.

- Pon vi ban hang dugc phan cip
giam gia tdi da 20% gia cude
dong gid.

HDDT Edu2

HDDT

- Gi4 cude theo goi s6 luong hoa
don dang ky.

- Pon gia tir 430 — 1.000 VND/hoa
don cho cac cude <10.000 hoda don
(tdy theo s6 luong dang ky).

- DBon gia 300 VND/hoa don véi goi
cudc >10.000 hoa don

- Khong phan cip giam gid.

- Ap dung dong gia 400 VND/héa
don khi khach hang dang ky céc
g61 cude <12.000 hda don.

- Pon vi ban hang dugc phan cap
giam gia toi da 20% gid cude
dong gia.

- Tang thém 20% s6 luong hoa
don cho lan diang ky lan dau




Goi cuoc

Thanh
phan

Chinh sach hién tai

Chinh sach wu dai

- Khong dugc tang thém sé luong
hoa don khi dang ky lan dau.

tién, gia goi cuoc khong thay

doi.

HDDT POS

HDDT

- S6 lugng HDDT theo goi khach
hang dang ky.

- Khéng duge ting thém sé luong
hoa don khi dang ky lan dau.

Tang thém 20% s6 luong hoa
don cho lan dang ky lan dau
tién, gia gdéi cudc khong thay
doi.

Khach hang dugc dung thu hé
thdng VNPT POS 12 thang.

HDDT HIS

HDDT

- Hé thong VNPT HIS tich hop san
HDDT, tinh phi véi cac truong
hop chinh stra, bd sung tinh ning,
biéu mau.

- S6 luong HDDT theo g6i khach
hang dang ky.

- Khong duoc ting thém sb luong
hoa don khi diang ky lan dau.

Mién phi tich hop HDDT trén
ban tiéu chuan VNPT HIS.
Tang thém 20% s6 luong hoa
don cho lan dang ky lan dau tién,
gia goi cudce khong thay doi.

BLDT MP

BLDT

- Chua ban hanh gia cudc dich vu
BLDT.

- Pugc su dung hé tl]éng VNPT-
iGate 06 thang.

Gia cude: Ap dung dong gia 500
VND/bién lai khi khach hang
dang ky dich vu. ,\
Don vi bén’hz‘mg duogc pl a_:&L cap
gi‘ém gia toi da 40% gi;i'q roc
dong gia. 5/
V6i khich hang chua €6 hé
tlléng/phﬁl1 mém mot ctra dién
tu, khi dang ky str dung BLDT
duoe st dung thir 12 thang phan
mém VNPT-iGate.

3. Cic quy dinh khic vé: Gid cude dich vu chimg thu sé ky s6 HDDT; phi chinh
stra mau hoa don, béo cdo; bo sung tinh ning, tich hop hé thong...4p dung theo cic
quy dinh hién hanh.
Trong qua trinh trién khai dich vu, moi vuéng mic cac cac Pon vi ban hang vui
long lién hé dau moi: Chuyén quan hé trg don vi tai Ban KHDN dé dugc hd tro:

Xin chan thanh cam on./.

Noi nhin:
- Nhu trén;

- 63 VNPT T/TP (dé p/h);

- Céc PGP Ban (dé p/h &c/d);
- DPHBH (dé p/hop);

- Luu: VT, QLSP.

Toffice: (150, /VBDT
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