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_ BAN ICHACH HANG 
TO CHUG — DOANH NGHIEP 

SO: F01-. /KHDN - QLSP 

V/v: Huang clan trien khai Quyet dinh 
ban hanh cac gai cuac tich hop dich vu 

H6a dan dien tir 

Ha AT0i, ngay ,46  thang  8  nam 2018 

Kinh 
	

63 Trung tam Kinh doanh Tinh/Thanh Ph& 

- Trung tam H8 tra ban hang Mien Nam; 

- Trung tam HO tra ban hang Mien Trung; 

- Trung tam Buu dien Trung Uang; 

- Trung tam Doanh nghiep. 

Can cir vac) Quyet Binh 13- /QD-KHDN-QLSP ngdy/IC /03/2018 cila Ban 
Khach hang TO chirc Doanh nghiep v/v ban hanh cac g6i cuac tich hop dich vu H6a 

dan dien tir,  

Ban Khach hang TO chirc Doanh nghiep (Ban KHDN) hung clan cac don vi ye 
viec ap dung cac gOi cuac uu dai dich vu H6a don dien tir cho cac d6i tuong nhu sau: 

1. Thoi gian, dOi tu.vng va dieu kin ap dung cac g6i cu.6.c quy dinh 

Thai gian ap dung: tit 01/04/2018. 

4 D'Oi Wang ap dung goi cuac uu 
STT GOi ctro'c Doi tuvng Ai) dung Dieu kin tip dung 

I 

HDDT Edul 
Truang hoc chua sir dung he 

, 
thong VnEdu. 

Khach hang clang lc)",  sir dung he 
thong 	mang giao duc VnEdu va dich 
vu HDDT ciia VNPT. 

HDDT Edu2 
Truang hoc dang sir dung he 
thong VnEdu. 

Khach hang dang sir dung he thong 
mang gido duc VnEdu va danglc)'7 sir 
dung va phat hanh HDDT cita 
VNPT. 

2 HDDT POS 

Cira hang tap hoa. 
, 

HO kinh doanh ca. the chuyen 
, 

do len doanh nghiep. 
Doanh nghiep vim. va nho 

Khach hang dang 1c)'7 sir dung dich 
vu VNPT POS va dich vu HDDT 
dm VNPT. 

3 HDDT HIS 
Ca ser y to cac cap dang sir 
dung he thong VNPT HIS 

Khach hang dang sir dung he thong 
VNPT HIS va clang 1c/ sir dung dich 
vu HDDT aim VNPT. 

4 BLDT MP Sa/Ban nganh T/TP 
Khach hang Tang kY sir dung va 
phat hanh BLDT caa VNPT. 



Doi vai cac d6i Wong khach hang khong thuOc doi Wong va dap img dieu 
kien dp dung neu tren: gia mac dich vu HDDT dp dung theo gia cuac quy 
dinh tai guy& dinh se 988/QD-KHDN-QLSP ngdy 30/09/2016. 

2. Truy'en thong cac goi ctro'c danh cho cac dOi tuvng: 
Cac don vi ban hang tap trung truyen thong cac uu dai cua goi cuac tich hop 
dich vu tai khach hang nlaam muc dich: 
Thiac day trien khai dich vu cong nghe thong tin va dich vu hoa don dien tir 
cua VNPT. 
Gia tang tien ich, lgi ich cho khach hang khi sir dung da dich vu cua VNPT. 
Tao su gan ket khach hang vai VNPT, canh tranh vai su loi keo cua cac dei 
thd trong trien khai da dich vu. 
Chinh sach nu dal goi cuo.c danh cho cac dOi tuvng so veri chinh sach hien  
tai dang Ai) dung: 

Gel cuo'c 
Thank 
phAn 

Chinh sach hi0 tai Chinh sach uu dai 

HDDT Edul 

VnEdu 

- Sir dung mien phi he thong (phan 
mem) VnEdu. 

- Gia cuac phan biet not mang va 
ngoai mang. 
• N(15i 	mang: 	40.000 

VND/SLLDT/nam dugc giam 
toi da 70%. So lugng tin nhan toi 
da 120 tin nhan/nam. 

• Ngoai 	mang: 	60.000 
VND/SLLDT/nam dugc giam 
toi da 50%. Se luting tin nhan toi 
da 70 tin nhan/nam. 

- Gia chua bao gem VAT10%. 

- Sir dung mien phi N thong 
(phan mem) VnEdu. 

- Cuac 	phi 	SLLDT: 	30.000 
VND/SLLDT/nam khong phan 
biet not mang va ngoai mang. 

- 	Moi se lien lac dien tir toi da 
110 tin nhan/nam. 

- Gia chua bao Om VAT10%. 

HDDT 

- Gia cuac theo goi se lugng hOa 
don dang V. 

- Don gia dr 430 — 1.000 VND/hoa 
don cho cac cuac <10.000 h6a don 
(tily theo se lugng dang 1(3'7). 

- Don gia 300 VND/hoa don vai gOi 
cuac >10.000 h6a don 

- Khong phan cap giam gia. 

- Ap dung deng gia 400 VND/h6a 
don lchi khach hang dang V cac 
gOi cuac dui 10.000 h6a don. 

- Don vi ban hang dugc phan cap 
giam gia toi da 20% gia cuac 
cleng gia. 

HDDT Edu2 
— 

HDDT 

- Gia cuac theo goi se lugng hOa 
don dang V. 

- Don gia tir 430 — 1.000 VND/hoa 
don cho cac cuac <10.000 hoa don 
(tUy theo so luong dang V). 

- Don gia 300 VND/hoa don vai g6i 
cuac >10.000 hoa don 

- Khong phan cap giam gia. 

- Ap dung d'eng gia 400 VND/hoa 
don khi khach hang dang V cac 
goi cuac <12.000 hoa don. 

- Don vi ban hang dugc phan cap 
giam gia toi da 20% gia cuac 
dOng gia. 

- Tang them 20% se lugng h6a 
don cho lan clang ky lan dau 
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DOANH NGHIEP 

TONG CONG TY 
DICH Vu  

VIEN THONG 

Goi cue.c 
Th An h 
phAn 

Chinh sach hiO tai Chinh sach um dal 

- Khong dugc tang them se) lugng 
boa don khi clang V lAn d'au. 

tien, gia goi cir6c khong thay 
d6i. 

HDDT POS HDDT 

- S6 lugng HDDT theo goi khach 
hang clang V. 

- Kh6ng dugc tang them so Wong 
Ma don khi dang k 'y lAn dAu. 

- Tang them 20% s6 lugng hOa 
don cho lAn clang V lAn dAu
tien, gia gOi cu6c khong thay 
Mi. 

- Khach hang dugc diing thin he 
thong VNPT POS 12 thang. 

HDDT HIS HDDT 

- IIe th6ng VNPT HIS tich hgp s'an 
HDDT, tinh phi v6i cac tru6ng 
hop chinh sira, bo sung tinh nang, 
bieu mau. 

- S6 lugng HDDT theo goi khach 
hang clang V. 

- Khong dugc tang them so lugng 
Ma don khi clang V lAn dAu. 

- Mien phi tich hop HDDT tren 
 

ban tieu chuan VNPT HIS. 
- Tang them 20% so lugng hoa 

don cho lan dang V lan dau tier), 
gia gOi cu.& khong thay d6i. 

BLDT MP BLDT 

- Chua ban hanh gia cuOc dich vu 
BLDT. 

- Dugc sir dung N thong VNPT-
iGate 06 thang. 

- Gia cuac: Ap dung d6ng gia 500 
VND/bien lai khi khach hang 
dang V dich vu. 

- Don vi ban hang dugc pl '41 cap 
, 

giam gia thi da 40% gi 	tic 
dang gia. 	 .: . 

- VOi khach hang chug 	o he 
thong/phan mem met cira dien 
tir, khi Tang V sir dung BLDT 
dugc sir dung thu 12 thang phAn 
mem VNPT-iGate. 

3. Cac quy chinh khac 	Gia cithc dich vu chirng thu s6 ky s6 HDDT; phi chinh 
sira mAu boa don, bao cao; b6 sung tinh nang, tich hop N th6ng...dp dung theo cac 
quy dinh hien hanh. 

Trong qua trinh tri'en khai dich vu, moi voting mac cac cac Don vi ban hang vui 
long lien he dAu m6i: Chuyen guar) h6 trg don vi tai Ban KHDN de dugc 116 trO: 

Xin chan thanh cam on./. 

Nal nhijn: 
- Nhu tren; 
- 63 VNPT T/TP (de p/h); 
- Cac PGD Ban (d6 p/h &c/d); 
- DHBH (de p/hop); 
- Um: VT, QLSP. 
Ioffice: XL, /VBDT 

Trtrang Thi Xuan Thtly 
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