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SO CONG THUONG Poc 1ap - Tw do - Hanh phiic
S6:3226./SCT-VP Binh Duong, ngay 07 thang 12 niam 2022

V/v xin 151 vi mot s6 161 phat

sinh khi ndp ho so TTHC tryc

tuyén trong qua trinh str dung
Phan mém thi diém

Kinh gui: Cac to chirc, ca nhan thyc hién TTHC
thudc tham quyén giai quyet cua Sé Cong Thuong

Thuc hién Cong van sé 974/STTTT-CNTT&BCVT ngay 25/11/2022 cua
S¢ Thong tin va Truyén théng vé viéc trién khai thi diém M6 hinh hop nhat Cong
Dich vu ¢6ng truc tuyén véi Hé théng théng tin mot cira dién ti tinh thanh Hé
théng thong tin giai quyét thi tuc hanh chinh tinh Binh Duong (goi tat 14 Phan
mém thi diém). Thoi gian bit dau sir dung Phan mém thi diém tir 730, ngay
28/11/2022.

Trong qua trinh trién khai str dung Phan mém thi diém s& xay ra mot s6 16i
anh huong dén viéc nop va tiép nhan ho so. (cu thé: ho so da nop day da thanh
phan nhung khi bam ndt hoan thanh chuyén di thi bi mat; khng ¢é ho so; nham
Ian tén thu tuc hanh chinh, tén nguoi nop ....). Vi vay, S6 Céng Thuong thong
bao va xin 16i dén tat ca cac td chuc, ca nhan thuc hién tha tuc hanh chinh vi su
bat tién nay. Trong qua trinh thuc hién, Sé Cong Thuong s& thudng xuyén phdi
hop vé&i Trung tam Hanh chinh cong va cac don vi c6 lién quan dé kip thoi khac
phuc su ¢b nay trong thoi gian sém nhat.

Dong thoi, dé tao thuan loi khi nép hd so thi tuc hanh chinh trong thoi gian
trién khai Phan mém thi diém, S¢ Cong Thuong guri Quy trinh huéng dan thao tac
trén Hé théng thong tin giai quyét thi tuc hanh chinh (dinh kém) va rat mong nhan
duoc sy thdng cam, chia sé thdng tin kip thoi vé tinh hinh nop ho so cua cac to
chuc, ca nhan dén So.

Moi théng tin, phan héi xin vui 1ong lién hé thong qua sé dién thoai tong
dai: 0274.3822.563 va email: hotrokhancap.sct@gmail.com.

Mot lan nita, S& Cong Thuong tran trong xin 15i dén tat ca cac t6 chuc, ca
nhan vi sy bat ti¢n trong qua trinh trién khai sir dung Phan mém thi diém trong
viéc thuc hién thu tuc hanh chinh truc tuyén cua S/
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2. Quy trinh cu thé:
2.1. Piing nhap hé thong
Buwéc 1: Truy cap duong dan: https://dichvucong.binhduong.gov.vn

Budc 2: Nhan chon "Piang nhap bang CDVQG" dé ding nhap bang tai
khoan trén Cong Dich vu céng Quéc gia

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHIiNH
TiNH BINH DUGNG
Hanh chinh phuc vu
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1 Tra ctu thi tuc

Tractuhoso  Théngtinvadichvu ~ Théngké  Khodirliéucongdan  Danh gid hai long
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2.2. Tra cuu tha tuc

Nguoi dan tra cau thi tuc tai 6 “Tim kiém” & man hinh trang chu hoac
nhan chon menu “Tra ctu thu tuc”.
TiNH BINH DUGNG

— t~ Hanh chinh phuc vu
.3 Tractuhdso  Thongtinvadichvu ~

Hotrg ~

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHIiNH

Danh gia hai long

Thongké  Kho dir liéu cong dan

Traclu ~

Trang cht > Thu tyc hanh chinh

Nhap tir khoa tim kism

Tim kiém nang cao

Co quan thyc hién

B6 thi tyc hanh chinh ~ (1094)
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2.3. Nop hd so truc tuyén

Buwéc 1: Nhan chon ma thu tuc hoac tén tha tuc ==> Nhan chon “Nop ho
so truc tuyén” ==> Kiém tra va cap nhat thong tin ho so ==> Nhan nut “Tiéep
tl,lC”

Quy trinh: Chap thuan trung bay tranh, anh va cédc hinh thire théng tin khac bén ngoai try s& co quan dai dién nudc ngoai, 16 chirc nudc ngoai (dja phuong)
Théng tin ho so Thanh phan hé so Théng tin phi, 1& phi Nop hé so

Théng tin ngudi ndp

Ho va tén * Cd quan/ to chic Loai gidy tdf tay than

Quan tr Nhép cd quan/ té chifc CMND P
S& gidy td tuy than Ngay cap * Ndi cap

331738768 31/12/2018 s Cong an Tinh Vinh Long x v
Ngay sinh * Gidi tinh Quéc gia

08/10/1994 2 Nam X - Viét Nam < -
Tinh/TP Quéan/huyén Phudng/xa

Tinh Vinh Long X - Huyén Long Ho X - Xa Hoa Pha x v

Budéc 2: Bo sung day du cac thanh phan ho so can thiét
Quy trinh: B8 sung tinh hinh than nhan trong hd so liét si.

Théng tin hé so Thanh phan hd so Théng tin phi, 1& phi Nép ho so
Thanh phan hé so

() -Pon de nghi theo Mau s6 06 Phu luc | Nghj dinh s 131/2021/NB- - Bon dé nghi theo Méau s6 06 Phu luc | Nghi dinh s& 131/2021/ND-CP: (Click chuét vao ddy dé mé Biéu mau gidy
CP. /]

(® 1 Ban chinh Link file méau @ Chon tép tin

(@) Bén khai b& sung tinh hinh thén nhan (méau 05)

Mau don
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- Trudng hop thanh phan ho so chi ¢6 nat “Chon tép tin”, nguoi ding nhan
chon dé tai Ién thanh phan hd so dinh kém.

® 1 Ban chinh @, Chon tép tin

- Truong hop thanh phan ho so co dong “Click vao day dé ma biéu mau
giay to”, nguoi ding nhan chon dé mé lén Biéu mau dién tir eForm, tién hanh
nhap thong tin va ky sé truc tiép trén hé thong.

- Sau khi b6 sung day du céc thanh phan hd so, nhan nat “Tiép tuc”.
Bwéc 3: Thanh toéan truc tuyén cho thi tuc ¢6 hién thi s tién Lé phi
- Chon hinh thitc thanh toan “Tryc tiép” dé thanh toan truc tiép.

- Chon hinh thirc thanh toan qua Vi dién tir “VNPT Money” hoidc “Nén
tang thanh toan Dich vu cdng Qudc gia” dé thanh toén truc tuyén.



Théng tin phi, [& phi

Loai 1g phi S5 lugng Mrc 1& phi Thanh tign Bat bujc M8 ta
L¢ phi 1 0 VND (Phi thi tyc) ~ 0VND Khong Phi thi tuc
Téng 0 VND

Chon hinh thae thanh toan(*)

Buu dién

I N&n tang thanh toén Djch vu cong qudc gia I

. phap luat vé 161 khai trén.

True tuyén

VNPT Money

Bwéc 4: Tich chon vao dong “Téi chac chan rang cac théng tin khai béo
trén la dang sy that va dong y chiu trdch nhiém trudc phap luat vé 1oi khai trén”
va nhap chinh xac Méa xac thuc ==> Nhan “Thanh toan” dé¢ thuc hién nop ho so.

2.4. Quan Iy ho so

Nguoi ding nhan chon tén tai khoan ¢ goc phai trén man hinh ==> Nhan
chon Quan Iy h6 so dé mé ra man hinh quan Iy toan b danh sach ho so da nop.

© QUANTRI

" 5\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH (g QUANTRI

BINN DUON, l ) TINH BINH DUGNG | B Quanlyhsso 1
= ~ Hanh chinh phuc vu
"

§ P . A R S = Khodirliéu ca nhan
Traciruthituc  Tractuhdso  Thongtinvadichvy ~ Théngké  Khodirligucongdan Danhgiahailong Trac

3 Dang xuat
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H6 so clia Quan tri

S6 ho so Tatca >4
Tim thay ho so
STT Schoso Thu tuc thuc hién Trang thai Don vi thuc hién Ngay nop Thao tac
. SG THONG TIN VA TRUYEN

1 H09.13.00 21115-001 Chap thuan trung bay tranh, anh va cac hin. A 15/11/2022 15:32:00
THONG
SO THONG TIN VA TRUYE

2 H09.13.00.000-221115-0016 Chap thuan trung bay tranh, anh va cac hin. S THONG TINIVATRUVEN 15/11/2022 15:30:10
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