5 CONG THUONG BINH DUONG

e VP S8 CONG HOA XA HOI CHU NGHIA VIET NAM
Ngay :ww._.ﬂ......ww..\.@u: [ 2024.. DOC LAP - TI¥ DO - HANH PHUC
ZMNZ 1y T 20 e T e P N

BAN CONG BO HOP QUY

SO : 3700234979 - T20210209- VNMT21006299
DANH MUC SAN PHAM DET MAY DANG KY CHUPNG NHAN HQ'P QUY PHU HQPP QUY CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT

PHUONG THUFC 7 (dinh kém theo gidy diang ky hop quy)

Tdng sb lwvong 16 hang (cai) 2168
Téng sb ma san phdm 6
5616 hang T20210209
M3 san phim : Chét ligu .| Nhém san
STT Tén San phim (Ky higu, kidu loai) Mau sic dnaniiabinsd) Kich thwéc (Size) Sé Iwgng | Nhan higu | Xudt xie phm
1 |A6 (6t nix Cecelia WHU DV 16-8605 15 68%polyester, 18%polyamide, 12%modal,5%elastane A75,A80,875,880 311 |TRIUMPH Viét Nam 2
2 |Aé 16t nir SLOGGI WHP 16A1126 EP 90%polyester, 10%elastane ABO 430 |SLOGGI Vigt Nam 2
3 |Ad 16t i Magic Wire Lite SensationMHUDV 11-1528 04 55%polyamide,20%elastane,15%viscose, 10%polyester A75,A80 440 TRIUMPH Viét Nam 2
4 |Ad 16t nir Florale Peony WP 16-8398 GT 56%polyamide, 36%polyester,8%el B75,880,885,C80,C85 593  |TRIUMPH Viét Nam 2
5 |A6 I6t nir Florale Palm WP 16-8681 2A 50%polyamide,39%polyester,8%elastane, 3%cotton B75,880,B85,CB0,C85 234 |TRIUMPH Vigt Nam 2
6 |Aé 6t nir Senna WHU DV 16-8686 GZ 68%polyester, 16%polyamide, 10%modal,6%elastane A75,A80 160 |TRIUMPH Vigt Nam 2
Cam két:
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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phiic

BAN CONG BG HOP QuY
$8: 3700234979 - T20210209- VNMT21006299

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cong nghiép Séng Than I, Phuwdng DT An, Thj x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
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CONG BO:

San pham dét may: Ao 6t nir, m3 s&: 16-8605
Phu hop véi quy chuan ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thit ba): Cong ty TNHH Intertek Viét Nam
- SG gidy chirng nhan: VNMT21006299
- Ngay cdp gidy chirng nhan: 18/02/2021
Théng tin bé sung:
- Cdnctr cong bd hgp quy: s6 VNMT21006299 ngay 18/02/2021

- Phuong thirc danh gia sy phi hgp: Phuong thire 7 — Thir nghiém, dénh gid 16 san phim, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hep cla san
phém dét may do minh s&n xuét, kinh doanh, bao quén, van chuyén, str dung, khai théc.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phiic

BAN CONG BO HOP QUY
S6: 3700234979 - T20210209- VNMT21006299

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, buong s6 03, Khu céng nghiép Séng Than |, Phudrng DT An, Thi x3 D An, Tinh Binh
Duwong

Dién thoai: 0274 3742137 Fax: 0274 3742133

E-mail: ...,

cONG BO:

San pham dét may: Ao 16t ni¥, m3 s8: 16A1126
Phu hop véi quy chudn ky thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thudt Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuc nhudm azo trong sin pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhdn dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT21006299
- Ngay cdp gidy chirng nhan: 18/02/2021
Théng tin b6 sung:
- Cdn cr cong b6 hgp quy: s6 VNMT21006299 ngay 18/02/2021
- Phuong thirc danh gid sy phii hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phu hgp cha san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.

\gdy 19 thdng 02 ndm 2021
AIDIEN T8 CHU'C
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CONG HOA XA HOI CHU NGHIA VIET NAM
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BAN CONG BO HOP QUY
S8: 3700234979 - T20210209- VNMT21006299

Tén t3 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Budng s6 03, Khu cong nghiép Séng Than I, Phutrng D An, Thj x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
T ] R IR R AU oSN T NN, S SO0 8 SO £ LA WD B

CONG BO:

San pham dét may: Ao 16t ni¥, m3 s6: 11-1528
Phi hgp véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thuat Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chitng nhan danh gid (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S gidy chirng nhan: VNMT21006299
- Ngay cdp gidy chirng nhan: 18/02/2021
Théng tin bd sung:
- Can ctr cong b6 hgp quy: s6 VNMT21006299 ngay 18/02/2021

- Phuong thirc ddnh gid si phii hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phi hgp clia san
phdm dét may do minh s&n xuat, kinh doanh, b3o quan, van chuyén, str dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc 1ap - Ty do - Hanh phiic

BAN CONG BO HOP QuY
S$8: 3700234979 - T20210209- VNMT21006299

Tén 3 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than I, Phudng D An, Thj x3 DT An, Tinh Binh

Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
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CcONG BO:

San phdm dét may: Ao I6t ni¥, m3 s&: 16-8398

Phl hop véi quy chudn ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong sin phdm dét may
Loai hinh danh gia:
- TG chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT21006299
- Ngay cép gidy chirng nhéan: 18/02/2021
Théng tin bé sung:
- Cancl cong bb hep quy: s§ VNMT21006299 ngay 18/02/2021
- Phuong thirc dénh gid sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém vé tinh phii hop clia san
phdm dét may do minh san xudt, kinh doanh, bdo quan, véan chuyén, sir dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Bdc 1ap - Ty do - Hanh phic

BAN CONG BO HOP QuUY
S6: 3700234979 - T20210209- VNMT21006299

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Buong s6 03, Khu cong nghiép Séng Than |, Phudng Di An, Thi x3 DT An, Tinh Binh
Duaong

Dién thoai: 0274 3742137 Fax: 0274 3742133

CcONG BO:

San pham dét may: Ao I6t ni¥, m3 s&: 16-8681
Phu hop v@i quy chudn ky thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuc nhudm azo trong san phdm dét may

Loai hinh danh gia:
- T6 chirc chirng nhan danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT21006299
- Ngay cép gidy chirng nhan: 18/02/2021
Théng tin bd sung:
- Cdnclr c6ng bd hgp quy: s8 VNMT21006299 ngay 18/02/2021

- Phuong thirc danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phii hop clia san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, sir dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc I3p - Ty do - Hanh phic

BAN CONG BO HOP QuY
S$8: 3700234979 - T20210209- VNMT21006299

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Budng s6 03, Khu cdng nghiép Séng Than |, Phudng DT An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
B Al ey ot e s s s i e B i T

cONG BO:

San pham dét may: Ao 16t nit, m3 s6: 16-8686
Phl hop véi quy chudn k§ thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuit Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thuc nhudm azo trong san pham dét may

Loai hinh dénh gia:
- T8 chirc chitng nhén danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT21006299
- Ngay cdp gidy chirng nhan: 18/02/2021
Théng tin b sung:
- Canclr cong bS hop quy: s6 VNMT21006299 ngay 18/02/2021

- Phuong thirc dénh gid sy phi hgp: Phuong thire 7 — Thir nghiém, dénh gia 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phi hgp clia san
phdm dét may do minh san xut, kinh doanh, bo quan, van chuyén, st dung, khai thac.
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5Sth, 6th, 7th floor, Hall D, $.0.H.O Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor

m terte k in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099

Total Quality. Assured.
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Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHUPNG NHAN

SO CHUPNG NHAN: VNMT21006299
Chirng nhan 16 hang héa: :

SAN PHAM DET MAY
Chi tiét théng tin 16 hang tai phu luc gi4y chiéng nhan:

INTERTEK VIETNAM

7

SO lugng: 2168 Cai

Xuat xir: Viét Nam

Theo t& khai Hai Quan nh3p khéu sé&: -
Ngay: -

CONG TY TNHH TRIUMPH INTERNATIONAL VIET
NAM

SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI
AN, THI XA DI AN, TINH BINH DUONG

PHU HQP VOI QUY CHUAN KY THUAT QUEC GIA:
QCVN 01/2017/BCT
VA DUQC PHEP SU’' DUNG DAU HOP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THUC 7

(Theo Théng tu s6 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tw s6 02/2017/TT-BKHCN ngéy 31
thdng 3 ndm 2017 cia BS Khoa Hoc Céng Nghé; Théng tw 56'21/2017/TT-BCT ngdy 23 théng 10 ndm
2017 va Théng tv s6 20/2018/TT-BCT ngay 15 théng 8 ném 2018 cia B Céng Thuong)

Intertek Vietnam Ltd.

GIAM DOC CHUING NHAN

Pagelof4
Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client} and the Intertek
entity (Intertek) providing the services contemplated therein.
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In this

the following hall have the following meanings unless the context otherwise requires:
means between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) s disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agresment; and (b}
is disclosed in writing, electronically, visually, orally or ctherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

is disclosed, which would- be

tobe by the receiving party.

(including the right
r existing

Property ights, tr or patents, patent
to apply for a patent), service marks, design rights [registered or unregistered), trade secrets and other like rights
Repart(s) shail have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek Praposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a -

Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;

The headings in this Agr do not affect its i

THE SERVICES

Intertek shall provide the Services to the Client i
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
nates, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other communication in any form describing the results of any work or services performed (Reportis)) shall be only for
the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the i Intertek, itis the trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports preduced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client” fi of, in the abs f such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/ar
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is ible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person ta the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
a5 at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in 3 manner consistent with that level of care and skill ardinarily exercised by other companies
i services under similar
that it will take reasonabie steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertei’s rellance on any information,
samples or ather related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 {b), Intertek shall, at its own expense, perform services of the type originally
as may be qL to correct any defect in Intertek’s performance.

implied. All other i other terms implied by statute or common law

(including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law,
i oral or ather advice p by Intertek (including its agents,

b other ill create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this and pi the pi ion of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent of broker, of in any other representative

‘capacity, for any other person or entity;

that any information, samples and related documents it [er any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and emy ) is, true, accurate representative, complete and is not misleading in any respect. The Client further
ges that Intertek will rely on such information, samples or other related ments and materials provided by the Client

{without any duty to confirm or accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30] days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents {including without limitation certificates and reparts) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the pravisions in this Agreement and the Propesal prior 1o and as a condition precedent ta such third party receiving any Reports of the

benefit of any Services,

The Client further agrees:

o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised 1o provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

orother

with the terms of this which is expressly incorporated into any

necessas the f the Services in a timely manner sufficient to enable intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of th Y \g process and to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;
that itis for providing the samples/ 10 be tested together, where appropriate, with any specified additional items,
pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek. p h of the Services, to inform Intertek of all applicable health and safety rules and
El security ‘may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technalogy may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have 3 material impact on the accuracy of the certification;

b Sinsaintat I d yeime aiy

in phy wil ion and regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
that any and all advertising and i i any made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this shall take over any terms and which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to be deemed to b evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if icable, or as otherwi for provision of the Services.
(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the d:
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Intertek General Terms and Conditions of.Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s strictly

and Intertek reserves the right g i a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, Ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables pre by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited ta the
provisions of the General Data Protection Regulation 2016/673 ("GDPR") and shall comply with ail applicabl i f the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautherised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

1o any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; ai
‘where the Receiving Party is Intertek, to any of its idiaries, affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
‘was already in th of the i y prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
Is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently ceveloped by the Receiving Party without access ta the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the its employees, agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclasing Party.

With respect to archival storage, the it acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amand this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of;
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of intertek, includes procuring

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avaidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall anly be 3 Force Majeure Event (as ere the is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely of any or
non-performance of its obligations;

use id or mitigate the effect of the Force Majeure Event and continue to parform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

INeither party excludes or limits liability to the other party:

for death or personal Injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its awn fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

lass of opportunity (including without limitation in refation to third party agreements or contracts);

Joss of or damage to goodwill or reputation;

loss of anticipated savin,
cost or expenses incurred in refation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, cansequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dient against intertek (always subject to the provisions of this clause 10) must be made within ninety (30} days after the
client becomes aware of any circumstances giving rise 1o any such claim. failure to give such notice of claim within ninety (30) days shall
constitute 2 bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless intertek, its officers, employees, agents, representatives, contractors and sub-contractors

from and against any and all claims, sults, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of

o in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, agents, actors an

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage of expense of whatsoever nature and howsoever arising relating to the performance,
d or of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of of reliance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole o in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client that although i ployer's liability insurance, such ins not cover any of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party If the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been by that Party by deli or courier the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails ta pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into fiquidation
i ) kes

of the Contract, Intertek has the right to adjust the Charges accordingly.

“The Charges are exp d exclusive of any bl The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The! that it for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided aver the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice far the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such emall, Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

&
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{ the purposes of a solvent or or an al or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens ta cease, to carry on business.

In the event of ter of forany prejudice to any ather rights or remedies the parties may have,
the Client shall pay Intertek for all Services per This obli i ion or expirati
ment.

p to the date of

Any ion or expi of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right ta delegate the of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any disp claim arisi of orin ion with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i

the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
if the Client fails 1o pay within the pe toin 5.9 above, default of its payment obligations and this Agreement after having
been reminded by once that di ithi period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invaice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation Lo pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the rigt ject such an invoici

and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the
i Client dek f

referred to in 5.9 above.

the T y the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
ghts belonging to a party prior Y i in'that party. Nothi Agr
Property Righ er party o the other.

transfer any i
Any use by the Client {or the Client's the name "intertek” or any of intertek's trademarks or brand names
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

purpase of this Agreement, Intertek and the Client shall i good faith i to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict formance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations

i by this. A waiver of any b h shall n awaiver of any subsequent breach.

No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated ta be a waiver and communicated

to the ather party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
by this and all previous agr ar and 1 between the parties

relating to those transactions or that subject matter. No purchase order, statement ar other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any ather party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Mothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person wha is nat party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasenably requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein,
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
charm hmm:mnmngmveﬂmuamss
i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Srwaozspmanlw this Agreement; and (b)
is in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dksdnsurt and/or
is information, howsoever disclosed, which wuuhd- by the receiving party.

Intellectual Property Right(s) means copyri patents, patent (:ndudlng the right
to apply for a patent), service marks, design n;hu (-qanmdorunregmmd), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below:

Services means the services set out in any relevant intertek Pfoposal any relevam Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Re;

Proposal means the proposal, estimate or fee guote, if applinhie. provided to the Client by Intertek relating to the Services;

The headings in this Agreement do not affect its interpretation.

to be

THE SERVICES
intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any memoranda, laboratory data, cakculations, measurements, estimates,
notes, certificates and other ma!mal prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other in any form ing the results of any work or services performed (Report(s)} shall be only for
the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably auti to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
irkean the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scoge of work does not necessarily reflect all standards
Mﬂr.ﬁ may -pgmn product, material, services, systems or process t , inspected or certified. The Client understands that reliance on
ny Reports issued by Intertek is limited to the facts and representations. sel out in the Reports which represent Intertek’s review and/or
EWB of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
suknmnnws shall be liable to Client nor any third party for any actions taken or not taken on the basis of such R
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligatian of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES
intertek warrants exclusively to the Client:
that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force
asathedatgemﬂsw«mem in relation to the provision of the Services;
the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like munﬂer similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other ¢ security made known ta Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services wull not m(rinu any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall nat apply where the infringement is directly or indirectly ca Intertek’s reliance on any information,
samples or other related ts provided to Intertek by the Client (or am of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 {b). intertek shall, at its own expense, perform services of the type originally
as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, express wimplied All other warranties, conditions and other terms implied by statute or common law

[indudingbut to any implied and fitness for purpose) are, to the fullest extent permitted by law,
oral or other information or advice provided by Intertek (including its agents,
other a warranty or otherwise increase the scope of any warranty provided.
CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
wmmmwam;mwmmer into this Ag and procure the p f the Services for itself;
thatitis for its own account and not as an agent or broker, or in any other representative

capacity, infanymhzrpersmoreﬂmv
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and em| ) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and mal!rhls provided by the Client
(without any duty ta confirm or verify the accuracy or completeness thereof) in order to provide the Services:
the Client to Intertek will be shipped pre-paid and will be collected or dispes:ﬂ of by the Client (at the
ements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client’s cost; and
that any information, samples or other related i limitation and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights |m:|ud-ng Intellectual Property Rights) of any third party.
!n the event that the Services provided relate to any third party, the Client shall cause any sur.n lhlnd party to acknowledge and agree to

In this Agreement and the Proposal prior to and as diti to such th receiving any Reports or the
benem of any Services.
The Client further agrees:
mm—opemmmmmmhn:llmmrsrelaﬁnnnl}wm
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
10 provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course nfmung as part of the necessary testing process and undertakes to hold Intertek harmless from any and all respansibility for such
al amiun, ima.:urde!'.mﬂiuﬂ

providing the to be tested together, where approps
mm.n;mmnmr‘um ing pieces, fuse-links, etc;
2nd feedback to timely manner;
lu prmde Intertek (including its agents, sub-contractors and employees)
the provision of the Services and to any other relevant premises at which the Services are to be provided:

prior to Intertek attending any premises for the perfarmance of the Services, to inform Intertek nfall appl:cable health and safety rules and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
1o notify Intertek promptly of any risk, HM\[ issues or incidents in respect of any item delivered by the Client, or any pracess or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

saction;

and appoint a manager in relation to the Services who shall be duly

, with any specified items,

) with access to its premises as ks be reasanably required for

from such tran: J
in the event of the i

Intertek i

ofa ta inform

Impact on th y of the

of any changes during the term of the certificate

‘to obtain order to comply with relevant legistation and regulation in relation to the Services;
Ihzt it will not use any H!pﬂmim!dbv Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports ir entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports he distributed or published without the prior
written consent of Intertek (such mnsentna(to be umasonabﬂfwtthheld] in each instance;

that any and all nbythecigmmllnmgweahke or misleading impression
to any third party concerning the services prmi.ﬂ:d hvlm.enzk
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also a [t
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant te Clause 5 below.

CHARGES, I'INDOCDOGMB PAYMENT
The parties agree the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement xJuII take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance o of this Asrumem by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client ta il b d to evidence nnheclbenrxmmznuuﬂmummnt
The Client shall pay Intertek the ch: out in the Proposal, if or

Charges).

(the
such as salaries and/or rates are subject to change between the conclusion date of the Contract and the d;

for provision of the Services
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Intertek General Terms and Conditions of-Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s tr b is strictly

and Intertek reserves the right 25 a result of any such unauthorised use.

All Intellectual Property Rights in any Repons document, graphs, charts, photographs or any other material (in whatever medium)

produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,

document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise

during the preparation or provision of any Report {including any deliverables provided by Intertek to the Client) and the provision of the

Services to ‘he Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
f the General Data 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR,

To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it

shall take ail necessary technical and organisational measures to ensure the security of such data {and to guard against unauthorised or

unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) cbtains Confidential Information of the other party (the Dismmng Party] in connection with this

Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to

keep that Confidential Information confidential, by applying the standard of care that it uses for n.s ‘ewn Confidential Information;

use that Confidential Infermation only for the purposes rming obligations under this Agreement; and

not disclose that Confidential Information to any third party without the pricr written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

ta any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure th by its agents and

the same from any sub-contractors) with ts ob!.gauans under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowl that intertek may retain in its archive for the period mquim! by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

{which, in the case of Intertek, includes procuring

AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether decared or not), civil war, riats, revolution, acts of terrarism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or
failures of utiliti such as providers of internet, gas or electricity services.
For thi id: f doubt, wh [ delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
A party whose rmance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay o
non-performance of its obligations;

id or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
1f the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability ta the other party:
for death or personal injury resulting from the negligence of that party or its dlr-ecmls, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directars, officers, emplayees, agents or sub-contractor
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort llncludm| negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connec the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek und!rmls agreement.
Subject to dlause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any Indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subgea ‘o the provisions of this dause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute 3 bar of irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
P under this
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers,
from and against any and al claims, suits, liabilities (including costs of |mnmn and attorney's fees) arising, a.re.:w or |nmu-cw out of
of in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autharity;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, agents, an sub-contractors;
the breach or alleged breach wm Cllenlnl any of its ubhnums set outin Clause 4 abave,
any claims made by any third party for lo: nature an to the performance,

purpgr;ed perfarmance or non-pefform of any Semnes to m extent that the aggregate of any such claims relating to any one
rvice exceeds the limit of liability set out in Clause 10 above;

iny claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of o relating to any third party's use of or reliance on any Reports or any reparts, analyses, conclusians of the Client

(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The abligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be I:murmed by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation

takes

M pricing factors,
of the Contract, Intertek has me ﬂgm to adjust the Charges accordingly.
The Charges taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on lhelssuehv Intertek of » valid itwoice.
The Client agrees that it will reimburse Intertek for any expenses incurred by
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty {30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30} days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer ta a bank account designated by intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent w email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent hv post. Any invoice sent w post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above
i Innmek behzm that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or mu an advance

tothe ion of the Services y

13:

w

than for the purposes of a solvent of an or a receiver is
appointed, of arw of the ampmv or assets of lhz mher or the amzr ceases, of threatens to cease, to carry on business.
the

In the event d without prejudice to to any other rights or remedies the parties may have,
the Client sIuM pav Intertek lwraIIServi:es nerfoﬂned uptothe date of survive expiration
of this Agreeme;

Any o shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is uaresw or Iw mphumm intended ta come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to ﬁdeg:m the performance of its obligations hereunder and the provision of the Sefvices to one or more of

its affiliates and/ or sub- y. Intertek may al ign this any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTIO!

This Agreement and the Proposal shall be governed by Vietnam law. The pamts asree 10 submit to the exclusive jurisdiction of the

Vietnam Courts in rnspe:!c(mvdlspuleurd:lmansml outoforin {including any claim
f the Services in with this Agreement).

MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, iilegal or unenforceable, such pravisian shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision, If the invalidity, illegality or unenforceability is so !unﬁnmem: that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights,
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
if the Client fails to pay within the period referred to in 5.9 above, it is in default of and this after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the nt became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Ciient’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
Hf the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
umg-uenmpaymm the period referred to in 5 s above.

the Client for 1o the invoice must be made at the time of setting out the
Prupou\ A later request by the Client for ch.lnges :n the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred to in 5.9 abave.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PWI'ECI'IDH

Propesty hnm int :mm vested Nothingin this
is intended to tra Intellectual Property Rights mlﬂ other.
Anyuebymemem[:zn filiated m name "Intertek” or any of Intertek’s trademarks or brand names

August 2018
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purpose of this Agreement, Intertek and the Client shall i ood faith to agree an
arrangement.

No pa or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute 3
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the ather.

‘Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right o remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writing.

‘Whole t. This Agreement and the Propasal contain the whole agreement betwnr\ the parties relating to the transactions
contemplated by this agreement and supersedes all previou: between the parties
relating to those transactions or that subject matter. No purchasc order, statement or Gther simikar document wil 2dd 10 or vary the
terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

‘Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1959 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.




i 5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
mtertek 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

THOA THUAN SU’ DUNG HQP QUY
1. Trach nhiém va quyén han cla Intertek Viét Nam:
- Cung c&p ma s6 chirng nhén 16 hang hoa san pham dét may: VNMT21006299
- Intertek Viét Nam s& cép 02 ban chinh, “Quyét dinh cip chitng nhan hop quy”, “ Gidy chirng nhan hop
quy” va phu luc pham vi chirng nhén d&i véi céc sdn phdm phit hop QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung c&p ban thiét k€ mau “ Dau hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép tu in va ddn trén san pham clia Doanh nghiép duoc Intertek Viét Nam chirng nhan phi hop QCVN

01:2017-BCT (Phu luc pham vi chibng nhén ).
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Chu thich: H=1,5a h=0,5H C=75H

Hinh dang, kich thudc co’ bén clia diu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham v& sir dung Gidy chitng nhan va diu hop
quy trai vdi qui dinh. Intertek Viét Nam c6 quy@n thu hdi Gidy chirng nhan va d&u hop quy cua
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sit dung zidy chirng nhan va ddu hop quy dudi
moi hinh thirc (quang cdo, in/dén trén san pham,...).

2. Trach nhiém va quyén han cta Doanh nghiép

- Twin va déan dau hgp quy tryc ti€p trén sdn phdm/ hang héa hodc trén bao bi, nhin gan trén san
phdm/ hang héa dugc chirng nhan.

- Ddu hop quy c6 thé phéng to, thu nhd theo muc dich st dy ng nhung khéng duoc phép ty' y chinh
stra ban thiét k& ddu hop quy clia Intertek Viét Nam

- Ddu chitng nhan phai dam bao khang dé tdy x6a, khéng thé bdc ra gin lai va phai & vi tri dé doc,

dé théy.
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2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (B4-28) 62971098
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for any reason must be prior approved in writing by Intertek. Any other use of Intertek's brand names is strictly pi

entity (Intertek) providing the services contemplated therein. and Intertek reserves the right to terminate th as a result of any
6.3 All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material {in whatever medium)
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
In this Agreement, the following words and phrases shail have the following meanings unless the context otherwise requires: graphs, charts, other material for the purposes of this Agreement.
means this Intertek and the Client; 6.4  The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges shall have the meaning given in Clause 5.3, during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Confidential Information means all information in wllm-m form or manner presented which: (a) is disclosed pursuant to, o in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b) h | Data ion 2016/679 {"GDPR"} and shall comply with all applicable requirements of the GDPR.,
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes persanal data in connection with the Services or otherwise in connection with this Agreement, it
wnﬁdmlw the msdosiu parw:una ume M suchdlsclwule. andfor shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
sclosed, be tob by the receiving party. unla loss, damage to such data) in line with the GDPR.
Inulhnual Property I'Ikm{ ] patents, patent the right 7. CONFIDENTIALITY
toapply ":’h: m‘k‘:‘"‘“ marks, sgl - ."“c"’,:’ f"g";m’ unregistered), trade secrets and other ke rights howsoever existing 731 Where a party the Receiving Parsy) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Ragories) madeing o A e Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4
Services means the services set out in any relevant Intertek Proposal, :nvre!win!ﬂlzm purchase order, or any relevant Intertek invoice, {a) keep that Confidential Information confidential, by a
pplying the sumiard n' care that it uses for its Dwn Cnnﬂd:nhal Informatian;
a3 appikcable, and may cormpeise or '“‘““’m’ provision by Intertek of 3 Repa. {b)  use that Confidential Information only for the purpases of under this
Wﬂwuﬂu\: proposal, a:matel:; quote, Kan%\:ﬂle provided to the Client by Intertek relating to the Services; {c) not disclose that Confidential Information ta any third party without the prior written consent of the Dsdos\ng Party.
Sdiegs b thk Apresmisit do mot ffect s fitanetition, 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” ba
THE SERVICES (a) 1o any legal advisers and statutory auditors that it has engaged for itself;
Intertek shall pmndeﬂu&wmtnmﬂien\mmrdamwnhma terms of this Agreement which is expressly incorporated into any [b) toany regulator having regulatory or supervisory authority over its business;
tek has mads nt. e} toany director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person
in the event of amincansiszeﬂ:v between the terms of this Agl:ment and (he Propaosal, the terms of the Proposal shall take preuﬂen:a, of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services pravided by Intertek under this and a y data, mates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in ll\e course of providing the Services to the Client, together wnh status (d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
summaries or any other in any form the results of any wark or services performed (Report(s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. (a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disdosure;
The Client es and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) is or becomes public knowledge other than bvbrear.hcnhas Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (€} s received by the Recelving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d} s independently develaped by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports preduced by |=1(!n|:k are done so mthin ll\e !Imm e! the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client” or, in prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and al:kmwltdm thn lhe the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all mmers of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by its , agents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its ubhmum under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the 'facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, inf tion, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its rs, em| , agents or assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek uoes not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or abligation of the Client to any other person or any duty or ebligation of any persen to the Client. B1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants H:llﬂlﬂﬁ_ﬁn the Client: 9.  FORCE MAJEURE
that it has the power y 02 envber into this Agreement and tiat 1t will comply with relevant legisiations and regulations in force 9.1 Neither party shall be liable to the other for any delay in performing of failure to perform any obligation under this Agreement o the
as at the date of this A the the Services; extent that such delay or failure to perform is a result of:
that the Services will be performed in a manner cmnsunt with that level of care and skill ordinarily exercised by other companies (a)  war {whether declared or nat), civil war, riots, revalution, acts of terrorism, military action, sabotage and/or piracy;
;:M:Mllrukem “b“:" ‘"“““'“'“:““;; e thieiChant’s praimises e el comphywith any hesitiand ikt and (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fires;
t it will tal r:;s:raa stmm e that s\or; e ;‘r‘rw:‘ng"}tmrk bymm(e C:Le:{ " a“;’éﬂ“‘:‘{"‘“" aal:};:‘ :‘: g (G} s(rirl;;J and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
Niai:the Raporks produced o refation to: the Services wiit net Infringe ey legel nights [includig Intallectuai Progsrey gt of 4oy thin d) failures of utilties companies such as providers of telecommunicatian, intemet, gas or electricity services.
party, This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s rellance an any e i pedmscthalessuisaiddion s oomlibaiaion dain by ol o R RN AERL
samples or other related documents provided to Intertek by the Client (or any of its agents or represantatives) - shall only be a Force Majecre Event (as defined below) where the subcontractor s affected by one of the events described above.
In the event of a breach of the warranty set cut in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally 93 Aparty whose performance is affected by an event described in Clause 9.1 (3 Force Majeure Event) shall:
performed as may be reasonably required to correct any defect in (ntertek's performance. {3} promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay o
Intertek makes no other warranties, express or implied. All other ms or common law non-performance of its obligations;
fincluding but not limited to i"V implied warranties of merchantability and fitness for purpose) are o the "‘"'“ “""‘ permitted by law, (b} useall reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
excluded from thi oral or other or advice p agents, of its affected obligations as soon as reasonably possible; and
"“’“ will create a "“"‘"'V“““h"“"“!"""““m"m"“"y"‘am“"w"‘“d (c)  continue to provide Services that remain unaffected by the Force Majeure Event.
CUENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days’ written notice to the ather party.
that it has the power to enter into this and procure the provision of the Services for itself; 10.  UIMITATIONS AND EXCLUSIONS OF LIABILITY
thatitis securingthe of the Services for aaccount and not as an agent or broker, or in any other representative 10:1 Neither party excludes or limits liability to the other pas
capacity, for any other person or entity; r n ars: or
ml any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents, {;g ;g: :;;t:;;f";‘l’:: :::‘l";‘{ :’;’;’ﬂ;ﬂﬂ::i’xrﬂ“ﬂ ‘:::::'Jrz :_;g:f:;:ﬂ';m"" ployeRs, MENL 6F Sab-LoNMC N 5
tractors and employees) s, true, accurate representative, complete and is not misleading in any respect. The Client further 10.2 Subject to clause 10.1, the maximum aggregate fiability of intertek in contract, tort (including and breach of
scknowledges that Intertek will rely on such information, sampies or other related documents and materials provided by the Client otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in il
['m =WMV“' Azl m':ﬁc"kaﬂ": e ‘::;’iuf; m""’h:m':‘;: 4 rvices; e Sl i B with this agreement shall be the amount of charges due by the client to intertek under this agreement.
samples pr ipped lsposed 1, nef i ¥ includi I f statu r
Client's m}mth!n ‘thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples 53 i‘::l!ﬂ o ;3;:‘;‘;‘,,‘“ A, reither party ghall be fabie to the ather In contract, toet (inclding negiigence and beeach of statutory duty) of
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (3) lossofprofits;
at the Client's cost; and [b)  loss of sales or business;
that any information, samples or other related documents (Including without limitatian certificates and reports) pravided by the Client to (¢} loss of opportunity lincluding without limitation in relation to third party agreements or contracts];
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. (d) loss of or damage to goodwill or reputation;
in lhﬂmntm:ﬂhemwwﬂedrdileh any third party, the Client shall cause any such third party uxlmwlzdgundzyznn {e] loss of anticipated savings; .
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the {f)  cost or expenses incurred in relation to making a product recall;
:GW"W' %Serﬂm (8) loss of use or corruption of software, data or information; or
Client further agrees: h)  any indirect, consequential loss, punitive or special loss (even when advised of their passibility).
10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly llu:'.n Ay clalm by e et against intertek (always subject to the provisions of this clause 10) must be made within ninety (30] days after the
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} days shall
10 provide Intertek (including its agents, sub and atits , any and all samples, information, material constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other Y |u=muuwcfm5¢wues-naumlvmnm ;umrjuunzmhle Intertek to provide the Services pmvis‘m of services under this agreement.
in with this The Client that any samples provided may become damaged or be d.mnyt'd;’:-n :r; e
course necessa rocess any sul INDEMNITY
N M AL o et [ Ry T precEas i uopertalies 4 111 The Client shall indemnify and hold harmless Intertek, s officers,
mmbmwuw for providing the samples/equipment to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs :sfhu!mm and attorney's lces) arising, d\vecﬂy or indll’eﬂiv. out of
.ncl..u . nat limited to connecting pieces, fuse-links, etc; or In connection with:
s Teadback 0 timely manner; (@) ax claims or ul;;:“ by anI: geu:,é:m:fn:al nmhor;n’xe:rholxger ﬁ’i:ira ?:;‘ ;:nurivi or asserted failure of the Client to comply with any law,
provide Intertek (includi nd employees) with access to its premises as m be reasonal uired for ardinance, regulation, rule or order of any gove: S g
"o pm‘;;ﬂ,' el ;ﬂﬂ‘,ﬁ'ﬁﬂ:ﬂxﬂ?ﬁ:m?;;mm'm Services are to T: o b {b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek MM.W premises for the performance of the Services, ta inform Intertek of all 3W|m|¢|.um| and safety rules and incurred by or occurring to :rw person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
nd of that may apply at any relevant premises at which the Services are to be provided; its officers, employees, 3 an sub-
mmulyinm.k pmmpw of any nsk,samg Issues or Incidents in respect of any item delivered by the Client, or any process or systems. (c] the bru:hcrallcgl:d brl:ichhv the cl\cnwfarryclnsuwpuonswtcm in Clause 4 above;
used at its premises or otherwise necessary for the provision of the Services; (d)  anyclaims made by any third party for loss, damage or expense of nature arisin
o inform Intertek in advance of any apglu:me import/ export restrictions that may ipnl"lb' the Services to l:e TWH'% .r:mag ,‘:g avwmn: :::‘r’fmr;alr:’:;‘;rf m—mﬂ;‘runf: cn!: :;vlﬁm to the extent ﬂm the aggregate of any :uch claims rel i"nl 1o any one
where any produ r from a country that is restricted or Vi ;
mm in s, Informetion o techacidey ey be Sxported raportes o or o o (e}  any claims or suits arising asla result of any misuse or unaulmﬁ:ed use of any R:dncns issued by Intertek or any inteflectual Property
m‘ﬁﬁa ) es during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; a
n the ey "’f""k“" caota ML MLETMEK Wi Jatel. o JA St S, (0 anyclams gt of o rlaing o any i say' use of o rlance oy iepert oy epets, anhses, concusons o th et
mwmmlmm and consents in order to comply with relevant legislation and regulation in refation to the Services; {or any third party to whom lient has provided the Reports| n e or in part on eports, if applicable.
‘that it will not use any Reports issued by Intertek pursuant 1o this wz::vfmnl in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; 12.  INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
consent of Intertek. Imch consent not to be unuasnnahlr withheld) in each instance; and professional indemnity, employer's liability, motor insurance and property insurance.
that any by the Client will not give a false or misleading impression 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
to any third party concerning uuumcr provided by int 12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
Intertek shall be neither in b@a:h ulmisureemenlnorlhhlu ta the Client for any breach of this Agreement if and to the extent that its the Client o any third parties who may be involved in the provision of the Services, If the Services are to be performed at premises
breach is a direct result of a failure by the Client to comply with its cbligatians as set out in this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not 13, TERMINATION
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 131 This Agreement shall commence upon the first day on which the Services are d shall continue, unless earlierin
CHMGB. INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 132 This Agreement may be terminated by:
that this Agreement shall take precedence over :nvmms and conditions which the Client has provided or may in the future provide to {a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order or any other docum written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breacl
Um;ssxupunceoﬂruswumemhvmu Client ocnnsal aneaﬂlerdm,wbmissinnnfszmplunrmvmer testing material from the (B)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to malu- payment
Client be deemed to by evidence of the Client's au::pum:e of (hrs Agreement. after a further request for payment; or
TheCliant shall pay Intertek the charges set out in the Propasal, if or for provision of the Services {c) either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
the Charges). subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
lfm’ﬂmsudusulmsardfnr rates are subject to change between the conclusion date of the Contract and the completion date (otherwise than for the purposes of a solvent or or an e takes or a receiver Is
of the Contract, Intertek has the rtht to adjust the Charges according| appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
The Charges exclusive taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the 13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
m:nn:rpmuﬁb:dhvhw mmeissuebvlﬂmekulawlidinvol:! the Client shall pay all the date of termination. This obligation shall survive termination or expiration
The Ci that for any expenses incurred by Intertek relating to the provision of the Services and is whally of this Agreement.
responsible for any freight or customs clearance fees relating to any testing sampl 13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
rges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed pravision which is expressly or by implication intended to come into force of continue in force on or after such termination or expiration.
bylmenelvdl?bedwdmamind miltnalhask. 14, ASSIGNMENT AND SUB-CONTRACTING
v
L e ey on 14,1 Intertek reserves the right to delegate the of it and the provisan of the Services o ane or more of
In the month, A ﬁmtimmh:g M" be“s“dmmda“ of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may alsa assign this Agreement to any company within the Intertek group
The Client is req without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client,
date. No deduction for bal\l( r.hal]es incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vretnam law. The parties ime to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dit clai g orin with thi claim
delmg to the Client upoﬂ receipt of such email. Intertek is under no abligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in ::mldanu with this Agreement).
post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16.  MISCELLANEOUS
,,"‘,'ﬂd‘u‘,;‘;'k"t‘,‘,m’,ﬂ,'ﬁ',’fcﬁmm‘,,, positon and/ar payment performance fustiies such action, Intertek has the fight to demand 16.1 Severability, If any provision of this Agreement is or becomes invalid, ilegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the pravisions shall cantinue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, intertek has the right, without prejudice to its other rights, to forceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the fur\h: execution of all or any part of the Services, and any Charges for any part of the Services which has already been :arr.pnols:m:'n:h-s Agreement, Intertek and the Client shall i goed faith to agree an
due and
llu\eulmrfallsmpavmhln the period m;n:z;mss:m itisin default of d this after having 162 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all collection 16.3 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict per of this
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which It is entitled, shall not constitute a waiver and shall not am a diminution of the obnlﬂ!'nns
amount equal to least 10% of the principal plus interest, without prejudice to Intertex’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
u_;;:: amount, The [‘],udi:hl tﬁ:’tmpr:; all casts incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
e of Viewsn (Vietes » ta the other party in writing.
if the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have bf::,mp“d Any such objections do not exempt the Client from its 16.5 Whole Agreement. This Agreement and the Prupnsal contain the whole agreement berween the parties relating to m:nrﬁ:s;?nlzre\:
ligatio within riod referred to in 5.9 above,
:?wmqu:::mhe g‘kn?{‘:r’::mh Information to be included in or appended to the invoice must be made at the time of setting out the relmnq[l;lhm transactions or that subject matter. No purchase order, statement or clh:r :lmuar ‘document will add to of vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement. s
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16,6 Each party acknowledges that in entering into this Agreement it has not refied on any representation, Ni!m\;:-f <ol ?’:ﬂ‘ﬂ contract or
fee per invoice for issuing additional copies of invaices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except thase set out or referred to in this Agreement) made by or on behalf of any other party before ei:trr:ancear
Intertek maintains the right to reject such an involcing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right ta invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees t pay this invoice within thirty (30) days of the invoice date. 168 Third Party Rights. A persan who Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1995 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement. 169 d

&3
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0 transfer any. Inteflectual Property Rights from either party ta the other.
Anvmbvhdien(ormeuiem’s name “Intertek” or any of Intertek's trademarks or brand names

August 2018

Further Assurance. Each party shall, at the cost and request Manvﬂlh!r party, execute and
take such other actions in each case as may be S i
this Agreement.

i ani
from time to rder to give full effect to its obligations under




x Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: 848 62971099
Facsimile:  +84 8 62971098
www.intertek.com

- Burgc phép sir dung trong cac cdng van giao dich, tai lidu ky thuat, tai liéu quang cdo, tai lidu dio
tao, name-card, hé so' ddu thau, ching tir va cdc tai liéu ti€p thi lién quan dén san phdm duoc
chirng nhian

- Buge phép st dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
chung nhu phat thanh, truyén hinh, bdo chi cho cdc sdn phdm duwoc chitng nhan.

- Bugc phép sir dung trén cdc phurong tién giao théng, vén tai, céc bang quéng cdo cdng cdng cho
cac san pham dwoc chirng nhan.

Ghi cha: Khéng dwoc sir dung gidy chirng nhdn hop quy va diu hep quy trong céc didu kién sau:

- Doanh nghiép st dung theo cach cé thé gdy nham Ian, cé thé din dén gay hiéu nham, sai léch
gay anh hudng téi uy tin cho Intertek Viét Nam.

- Doanh nghiép str dung khi da hét hiéu lirc chitng nhin ho3c khong tuén thi cac yéu ciu vé ching
nhan;

Chuyén nhuong Gidy chirng nhan hop quy va ddu hop quy cho mét co s& hay méat phap nhan khac.
- Doanh nghiép st dung trén cac san phdm hodc trong céc tai liéu quang céo, gidi thidu cho céc san
phdm ma khdng trong pham vi duoc chiing nhan.

3. Piéu khoan chung:

- Thod thuan nay dinh kém véi “Gidy chitng nhan hap quy”

- Thoa thudn nay la co s& dé xir ly vi pham.

Pagedof 4
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 625871099
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the services contemplated therein.

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
mawu shall have the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
s disclosed in writing, electronically, visually, orally or atherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dusclosure and/for
is information, howsoever disclased, which would-
means i trademar] (including the right
to apply for ap:unt). seM:e marks, design rights !regusterea or umeysureul trade secrets and mﬂ!rllh rights howsoever existing
neponm shall have the meaning as set out in Clause 2.3 belo
means the services set out in any relevant Intertek F‘mmsil any r:levin! Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provisian by Intertek of a Report;
means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.

to be by Ihe r!::win[ party.

patent:

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
summaries or any other communication in any form describing the results of any work or services performed (Report(s)) shall be only for
the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Cllent, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/ar

analysis of facts, information, documents, samples and/or other materials in existence at the ime of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to drsd:arge any duty
or obligation of the Client to any other person or any duty or obligation of any persan to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in 3 manner consistent with that level of care and skill ordinarily exercisad by other companies
providing like services under similar circumstances;

th-l it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and sa!ety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.

that the Reports produced in relation to the Services will not Inmnge any legal rights (including Intellectual Property nghls)cl any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 {b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any :Men in Intertek’s perfurman:e

Intertek makes no other warranties, express nrlmplled All

statute or common law

(including but not limited and fitness for p-urpcse] are, to the fullest extent permitted by law,
excluded from this Ags No performanne, i ooral or other or advice prmdded by Intertek (including its agents,
b-+ or other rep will create a warranty or otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

:apamy. for any other person or entity;

that any i related it (or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

thatany , samples or other (including without limitation cer

Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the pravisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

0 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Iintertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including nsagents sub{mtracmrs and employees), at its own expense, any and all samples, information, material

orother. yf timely manner sufficient ta enable Intertek to provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and harmless from any lity for such

alteration, damage or destruction;

thatitisr for providing p 1o be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a imely manner;

1o provide Intertek {including its agents, sub-contractors and employees) with access to its premises as m:y be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provids

prior to Intertek attending any premises for the perfarmance of the Services, to infarm Intertek of all applicable health and safety rules and
d that may apply at any relevant premises at which the Services are to be provided;

nts in respect of any item delivered by the Client, or any process or systems

by the Client to

er ¢
o natify Intertek promptly of any risk, safety issues or
used at its premises or otherwise necessary for the provision of ces;

to Inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
Instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have 3 mamia.l impact on the accuracy of the :emMm,

‘to obtain

all and ﬂ:relmnrlegshmn and regulation in refation to the Services;
ﬂm it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the pncr
written cunsenl of Intertek (such to be withheld) in each instance; and
that any and teri made by the Client will not give a false or misleading impression
to any third party concerning ﬂwe services provided bv Inngm:k
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and 1o the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement hv the Client occurs at an earlier time, suhml:lun:"f samgles or any other testing material from the

Client to Intertek shall be deemed to by evidence of the Client's
The Client shall pay Intertek the charges set out in the Proposal, if i or for pravision of the Services
(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will Intertek for any to the provision of the Services and is whally
r!spnnﬂhle for any freight or customs clearance fees relating to any testing samples.
Charges represent the total fees to be paid by the Client for the Ser to this Any additional work performed

hv‘!nttrt:k will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invaice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all i without any deduction, discount or set-off na later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issus an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation ta fulfil any request by the Client for a paper copy to be

sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's brand names is strictly

and Intertek reserves the right to terminate this Agreement immediabelv a5 a result of any such unauthorised use.

All Intellectual Property Rights in any Reports, , graj or any other material (in whatever medium)
produce Intertek pursuant to this Agreement shall belani ln Intertek. The Client shall have the right to use any such Reports,
«document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
jprovisions of the General Data Protection Regulation 2016/679 (*GDPR”) and shall comply with a\l apnl\c.ahlg requlremems of the GDPR.
To the extent that intertek processes personal data in connection with the Services or wit it
shall take all necessary technical and organisational measures to ensure the security of such data land to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR,

CONFIDENTIAUTY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) In connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on 3 "need to know" basis:
to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory autharity over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or

The pravisions of Clauses 7.1 and 7.2 shall nat apply to any Confidential Information which:

was already in the possession of the Recefving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required b\c law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasanable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its , agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
‘extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riats, revolution, acts of terrarism, military action, sabatage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labaur disputes, other than by any one or mare employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; o
failures nf utiliti internet, ys or electricity services.
For the avoid: f doubt, by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event {as defined beim-J) where the subcontractor i -s affected by one of (he evems described above.
A party whose performance is a ed by an event described in Clause 9.1 {a Force Majeure Event) shall
promptly notify the ther party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-centractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate Fability of i tort (including and breach of statutory duty) or
‘otherwise for any breach of this agreement or any matter arising out of or in connection with the services ta be provided in accordance
with this agreement shall be the amount of charges due by the cdlient to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts});

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or carruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim bvt.he client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such daim. failure to give such natice of claim within ninety (90) days shall
‘constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, and

from and against any and all claims, suits, liabilities (including costs of !-ﬂsimn and aaomev s fees} arising, dnrectly or Inmrectlm out ur
‘or in connection with:

any claims or suits by any governmental authority or others for any actual o asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental o judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or eccurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, gen an sub-contractors;

the breach or alleged breach hy(he Client of any of its obligations set out in Clause 4 xhwe

any claims made by any third party for loss, damage or expense of nature arising relating to the performance,
purported performance or non-performance of any Services to the extent that the a;gr:pl: of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whale or in part on the Reparts, if applicable.

The obligations st out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client that although Intertek maintai ployer's liability insurance, such insurance does not caver any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upan the first day an which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

such as providers of
hi affected

2 This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for mare than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Servic te of i . This obligation shall survive termination or expiration
of this Agreement.

Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which |s e:pressly or hy lmphcanqn intended to come inta force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ ar sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of orin with this (including. claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

If intertek believes that the Client’s financial position and/or payment performance justifies such action, the right to di d
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or milw an advance

remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice ta its other rights,
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which ‘rlas already been
performed shall become immediately due and payable.
I!‘:h! Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
l.he credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
jeemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection
:nsu incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, aeulls of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.
Any request by the Client for certain information to beincluded inor appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detall, format or structure from that agreed in the Proposal.
Intertek maintains the right to ani 2and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within referred toin 5.9 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. in such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All intellectual Property Rights belonging 10.a party prior to entry i in that party. Nothing in this Agreement
isintended to Rights from either party to the other.

any Inteflectual Property
Ammwumumn:(wmqmrsmmngmgmdanu)nfmenamg Intertek” or any of Intertek's trademarks or brand names
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purpose of this Agreement, Intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal

representative of the other,

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or ta

exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

‘Whole Agreement. This Mmement ami the Proposal contain the whole agreement be!w(-en the parties relating to the transactions
by this all previous between the parties

relating to those transactions or et sub}e:l ‘matter. No purchase order, statement or ther similar document will 3dd to or vary the

terms of this Agreement.

Each party acknawledges that in entering inta this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agresment. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, d deliver such i

tale such other actions in each case as may be reasonably requested from time to time in order to give full effect to its ub!lgmns under

this Agreement.

and
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires:
means between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disciosed, which would-

1o b by the receiving party.
patents, patent applications (including the right
toapply fora pam\t] ‘service marks, design rights lrenmered or umeglﬂered) mde secrets and other like rights howsoever existing
Report(s) shall have the ‘meaning as set out in Clause 2.3 below;
t out in any Propasal, any relevant Client purchase order, or any relevant Intertek invoice,
and may comprise or include the provision by Intertek of a Report;
Proposal means the proposal, estimate of fee avm if apallc:bl! provided to the Client by Intertek relating to the Services;
The headings in this Ag do not affect
THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any y data, estimates,
notes, certificates and other material prgpared bv intertek in the course of providing the Services ta the Client, together with status
any other the results of any work or services performed (Repon(s}! shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowl s that the
Services are not necessarily designed or intended to Iress all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Repom issued by Intertek is Iwm:d to the facts and representations set out in the Reports which represent Intertek’s review and/or
sam) andfor other materials in existence at the time of the performance of the Services only.
Client is rasponslhh for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall bellable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to pe pursuant to this Agreement, Intertek does not sbridge, abrogate or undertake to discharge any duty
or obligation umecnm to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the ices;
that the Services will be performed in a manner :nrumenl with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reawnaale steos to ensure that whllst on the Client’s premises its personnel comply with any health and safety rules and
and of made to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produmd in relation to the Services will not infringe any legal rights {including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
as may be q to correct any defect in Intertek’s performance.
i Al

h the terms of thi which is expressly incorporated into any

other other terms implied by statute or common law
(including but not limited to any Impltd ‘warranties of merchantability and fitness for pumose] are, to the fullest extent permitted by law,
ududed from this Agr oral or ather provided by Intertek (including its uenu
will create a warranty or otherwise lncreau the scope of any warranty

ornrhel

CLENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authovity(o enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and em) ) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to e instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services

in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of y testing to hold intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

thatitis providing the ‘o be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pixzs, fuse-links, etc;

to provide Instructions and feedback to Intertek in a timely manner;

to pravide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be pmvided

prinrmlm!rtzk:ltmdmgznvpr!mmfnr of the Services, toinf and
and may apply at any relevant pmn!sesalwhn:h the Services are to be provided;

to notify Intertek pmmpﬂv of any nsk safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the pravision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant and regulation in refation to the Services;

that it will not use any Reparts issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be dis!nbuoed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance;

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

ta any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this ment nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
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Intertek General Terms and Conditions of Services

bramwmmbepﬂuapwmdmwﬂngbymlmzkwuﬁmmollntm:ks brand names is strictly
and Intertek reserves the right to this Agreement immediately as a result of any such unauthorised use.
All Intellectual Property Rights m any Rzparu document, graphs, charts, photographs or any other m:len:t (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR”) and shall comply with all ap—pllabl: requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or with this it
shall take all necessary technical and crganisaticnal measures to ensure the security of such data lam!m guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR,
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:
keep that Confidential Information confidential, byaperu the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purposes of under this Agr and
not disclose that Confidential information to any third party without the prior written consent of the D-sclesm Party.
The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know" basi
1o any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that persol
of the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its i affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Cenfidential Information which:
was already in the possession Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disciosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information

Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its e agents and r
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Infarmation solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in Its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEU

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

slrikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

party; ol
failures ul utilities such as providers of , internet, gas or electricity services.
For the avoidance of doubt, where the affected parwislmpnek invhl[urecr d:livaus:d by failure or deii\fun the part of a subcontractor
shall only be a Force Majeure Event (as defined below) whi one of th described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reascnably possitle; and
continue to rvices that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty {60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
UMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits llability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud {or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutery duty) or
otherwise for any breach of this agreement or any matter arising out of of in cannection with the services to be provided In accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage ta goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption re, data of information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or gtherwise in connection with the

isi der thi

P g
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers,
from and against any and all claims, suits, liabilites (including costs of hug:unn po :nomav! fees) arising, dlru:l]v or md-m::ry. out of
or in connection wi
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to irw person or entity and arising ln coﬂmm ‘with or related to the Services provided hereunder by Intertek,
its officers, agents, ib-
the brunh or alleged breach hv the Client of :nv of its nbllgaﬂms set out in Clause 4 above;
any claims made by any third party for loss, d: arising relating to the performance,
purported performance ar non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Ciient has provided the Reports) based in whele or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any libility to the Client as an insurer or guarantar

The Client acknowledges that although Intertek maintai s liability it |nulr=m'- such ot cover any of
the Client or any third parties who may be invoived in the pravision of the Services. If the Services are to be performed at premises

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out o referred to in this Agreement, and
that this Agreement shall take precedence aver any terms and conditions which the Client has provided or may in the future provide to
Inlznek. whether in a purchase order or any other document.

Unless acceptance of this »greemgnmylhecluenmc:urs atan earlier time, of any other testing from the
Client to lnmtekshall be deemed to of the Client’s f this Agi 5
The Client shall pay Intertek the charges set out in the Froposal, if or as otherwi: for provision of the Services
{the Charges).
Hf pricing factors, such as salaries andj/or rates are subject to change between the f the Contract and the date

of the Contract, Intertek has the right to adjust the Charges accordingly.
exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

The Charges are expr
manner prescribed bth, on the issue by Intertek of a valid invoice.
The Client agr tek for tek relating to the provision of the Services and is wholly

¥
responsible for any frewu or customs clearance fees rdaﬂn; to any testing samples.
arges represent the total fees to be paid by the Client for the Services pursuant to this Any addi rit

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount of set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invaice must be paid by the Client within the

creurt terms mlm:d toin59a

If Intertek believes that the Ciient's financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or mahe an advance
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ging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written natice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a mmpany) goes into fiquidation
(otherwise than for the purposes of a solvent or oran or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to r.any an business.

In the event of termination of the Agreement f for any reason and without prejudice ta to any ¢ WIer rights or remedies the parties may have,
the Client shall pay Intertek for all Services up to th hall survive termination or expiration
of this wnemem

Any of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is =wrtssh; of by =mpl~avon intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Amemem to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising wtolnrm with thi
relating to the provision of the Services |
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes Imtaud illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
pravision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights,
suspend the rnrnm ‘execution of all or any part of the Services, and any Charges for any part of the Services which has alreldv been
me and payal
Ilu;enianlfulsmp-ywnhm the period referred to Insaabwe itisin default and thi: after having
bbeen reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest an
the credit balance with effect the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
elemomc Im ulj\er\ulse the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its.
igation to pay within the period referred to in 5.9 above.

Anv request by the Cllgm ln( certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invaice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to In 5.9 abave. intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not.
exempt the Client from its obligation to pay within the period referred to in 5.9 al
If actions by the Client delay completion of the Services, Intertek has the right to Invoice the Client for the cost of all Services pravided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
ml'rmmnl. PROPERTYIGHTS AND OATA PROTECTION

is intended to ellectual Property Rights from either party to the other.
Any use by the mem(urﬁmﬂmt‘nﬁhmdmmmorwwdbﬁs]ﬂlm name "Intertek” or any of Intertek's trademarks or brand names

remain vested i ty. Nothing in this
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purpose of this Agreement, Intertek and the Client shall good faith to agree an

arrangement.

No partnership or agency. Nathing in this Agreement and no action taken by the parties under this Agreement shall constitute a

partnership, association, joint venture or other co-operative entity between the parties of constitute any party the partner, agent or legal

representative of the uther

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any rim or remedy to which it is mhtled, shall not constitute a waiver and shall not cause a diminution of the obiigations

by thi Awaiver of any breach awaiver of any subsequent bre;

No waiver of any fight or remedy under this Agreement shall be effective unless It is expressly stated to be a waiver and communicated

1o the other party in writing.

Whole Agreement. This Agrumenl and the Proposal contain the whale ureemr.-nt between the parties relating to the transactions
this all previous agr and between the parties

relating to those transactions ar et subject matter. No purchase order, statement or ther similar document will 94 10 or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except thase set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any y for fraudul

Third Party Rights. A person who is not party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.




