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Phit hop v6i tiéu chuan quy chuan k§ thuét quéc gia: QCVN 01/2017/BCT

Loai hinh déanh gia: T6 chitc chiing nhan dénh gia (bén tht ba):

Tén tb chirc chimg nhan: CONG TY TNHH INTERTEK VIET NAM

Sb gidy ching nhan: VNMT20033625

Ngay cép gidy chimg nhan: 18/08/2020

DKSH cam két va chiu trach nhiém vé tinh phu hop ciia céc san pham trén do DKSH nhap khau

va chiu trach nhiém dua san pham ra thi trudng, -

\ngay 29 thang 9 nam 2020
NHH DKSH VIET NAM

: HUS:L’NIiI THIMY YEN
QUAN LY PANG KY SAN PHAM
NGANH HANG TIEU DUNG
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Tén, dia ch : Y
én, dia chi nha san xuat: Halex Woolton (M) SDN BHD. Nga) =~ .46 T 90.2.0...

Pia chi: LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA.

Tén, dia chi nha nhap khau: Céng ty TNHH DKSH Viét Nam.

Dia chi: 23 Dai L6 Poc Lap, Khu Cong Nghiép Viét Nam Singapore, phudong Binh Hoa, thanh
phd Thuan An, tinh Binh Duong.

0 PACTINHKY THUAT:
- Quy cach: 100 miéng.
- Thanh phan céu tao: 100% cotton.
- Yéu ciu v& ngoai quan: San pham déng géi trong bao bi kin.

- Yéu céu v& chi tiéu chét lugng:

Tén chi tiéu Ponvi | Phwong phap thir Pic diém
Dinh luong (1 miéng) gam 45+5 Can
Ham luong formaldehyt mg/kg ISO 14184-1:2011 Khéng 16n hon 30,0

o BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

- Bao gbi: 100 miéng.

- Han st dung: 4 nam ké tir ngay san Xuat.

- Ghi nhan: trén mdi don vi bao bi c6 ghi nhan ndi dung phi hop nghi dinh 43/2017/ND-CP
ngay 14/04/2017 va cac van ban phép luat hién hanh khac.

- Van chuyén: Van chuyén san phdm béng céc phuong tién thong thudng, c6 méi che, tranh dé
ngoai mua, 4nh ning truc tiép, moi trudng c6 tinh &n mon va tranh quang ném lam anh huong
dén chét lugng san pham.

- Huéng dan bao quan: Bao quan & noi khd rao, tranh lira, tranh dnh nang truc ti€p.




G DAN SU DUNG SAN PHAM

STT HUONG DAN SU DUNG

1 | BONG TAY TRANG TENDER SOFT | Dung dé lam sach cac chét ban, 16p trang
diém.
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OA XA HOI CHU NGHIA VIET NAM
Poc lap-Tw do-Hanh phiic

CONG TY TNHH
VIET NAM

86: 73:2016/QD-TCCS
Binh Duwong, ngay 17 thdng 06 ndm 2016

QUYET DINH
V& viéc ban hianh Ban céng b6 Tiéu chuin Ap dung
SAN PHAM:

BONG TAY TRANG TENDER SOFT

GIAM POC CONG TY DKSH VIET NAM

e Cin cir Luat Tiéu chudn va Quy chudn ky thudt do Chd Tich nuéc cong bd ngay
12/07/2006

e Cin cft Théng tu 21/2007/TT-BKHCN ngay 28/09/2007ctia B Khoa hoc va Cong ngh¢;

e Cin cir vao nhu cAu hoat ddng san xuat cla cong ty.

QUYET PINH:

Didu 1: Ban hanh kém theo quyét dinh nay TCCS 73:2016/DKSH
Pidu 2: C4c phong ban trong cdng ty chju trach nhi¢m thi hanh quyét dinh nay.
Pidu 3: Quyét dinh c6 hiéu lyc ké tir ngay ky.

Noi nhin:
- C4c Phong ban ciia cong ty;
- Luu cong ty.

NGANH HANG TIEU DUNG




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc Lap — Tu Do — Hanh Phiic

BAN CONG BO TIEU CHUAN CHAT LUQNG SAN PHAM, HANG HOA
S6: 73:2016/DKSH

Doanh nghiép: CONG TY TNHH DKSH VIET NAM

Pia chi: Sé 23 Dai Lo Pac Lap, Khu Cong Nghigp Viét Nam — Singapore, Thi x& Thuén An,

Tinh Binh Duong.
Dién thoai: 0650 3756312 Fax: 0650 3756313

CONG BO

Titu chuidn Co S& 73:2016/DKSH

Ap dung cho san phim, hang héa (tén, kiéu loai, ma s6 hang héa)

BONG TAY TRANG TENDER SOFT

Doanh nghiép cam két san xuét, kinh doanh san phdm, hang hoa theo ding tiéu chuén cong
bb trén.

Bmh Duong, ngay 17 thdng 06 ndm 2016

NGANH HANG TIEU DUNG
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Doanh nghiép: CONG TY TNHH DKSH VIET NAM

Pia chi: $6 23 Pai L6 Doc Lap, Khu Cong Nghigp Viét Nam — Singapore, Thi x& Thudn An,

Tinh Binh Dwrong.
Pién thoai: 0650 3756312 Fax: 0650 3756313

TIEU CHUAN CO SO
TCCS 73:2016/DKSH

BONG TAY TRANG TENDER SOFT

NGANH HANG TIEU DUNG
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ANCO SO TCCS 73:2016/DKSH

NG TAY TRANG TENDER SOFT

1. Phaadifp-dung:

Tiéu chuén nay 4p dung cho BONG TAY TRANG TENDER SOFT san xut boi: Halex Woolton
(M) SDN. BHD. LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM,
JOHOR, MALAYSIA do CONG TY TNHH DKSH VIET NAM nhip khéu.

Tiéu chuin dugc xay dung dua theo Tiéu chuin HW-SP/FCO1 cia nha san xut.

2. Quy cich: 100 miéng.

2. Yéu ciu ky thudt :

a. Thanh phan cdu tao: 100% s¢i bong ty nhién.

b. Yéu ciu v ngoai quan: San phdm déng géi trong bao bi kin.

c. Yéu cAu vé chi tidu chat lugng:

Tén chi tidu Ponvi | Phwong phip thir Pic diém
Pinh luong (1 miéng) gam 4545 Cén
Ham luong formaldehyt mg/kg | 1SO 14184-1:2011 Khdng 16n hon 30,0

4. BAO GOI GHI NHAN, BAO QUAN, VAN CHUYEN

4.1 Bao géi: 100 miéng.

4.2. Han st dung: 4 nim ké tir ngdy sén xuét.

4.3 Ghi nhan: trén mdi don vi bao bi c6 ghi nhin ndi dung phit hop nghi dinh 89/2006/ND-CP
ngay 30/08/2006 va céc vin ban phap ludt hién hanh khéc.

4.4 Vin chuyén: Van chuyén san phdm bing c4c phuong ti¢n théng thudng, ¢6 mai che, tranh dé
ngodi mua, 4nh néng tryc tiép, moi trudng c6 tinh &n mon va tranh quéng ném lam anh hudng
dén chit lugng san pham.

4.5 Hwéng din bio quan: Bao quan & noi khé réo, trinh lira, trénh anh néing tryuc tiép.
KET LUAN:

Sin phiim dgt tiéu chudn ciia nha sén xudt véi sai s6 cdc phép do néam trong gidi han cho
phép.



htertek

Total Quality. Assured.

NGAY: 18/08/2020
BAO CAO THU NGHIEM SO: VNMT20033625

Khach hang :  CONG TY TNHH DKSH VIET NAM
23 BAI LO DOC LAP, KHU C_C)NG NGHIEP VIET NAM SINGAPORE,
PHUONG BINH HOA, TH| XA THUAN AN, TINH BINH DUONG

Can clr vao (cac) mau dai dién/ dién hinh dwoc cung cap va xac dinh trén co sé cla 16/ loai San Pham Dét May nhw sau:

Mé t& mau thir nghiém . (A) Béng Tay Trang Tender Soft
Kiéu/Loai . (A)'9556710000393

Do tudi st dung : Nhém 2

Nha san xuét/ Xuét xt . Malaysia

Ngay nhan mau © 14/08/2020

Ngay bét dau thir nghiém  :  14/08/2020

Thir nghiém thwe hién: Theo Quy Chuan Ky Thuat Quéc Gia vé mirc giéi han ham Iweng formaldehyt
va cac amin thom chuy&n héa tir thudc nhudm azo trong sén pham dét may (QCVN01/2017/BCT) vui
long xem két qua thlr nghiém sau day.

KET LUAN:

Két qua thir nghiém (cac) mau dai dién/ dién hinh dwoc cung c&p va xac dinh trén co s& cua 16/ loai San Phadm
Dét May PHU HQP Theo Quy Chuén Ky Thuat Quéc Gia vé mirc gi¢i han ham luwgng formaldehyt va cac amin
thom chuy&n héa tir thuéc nhudm azo trong sén pham dét may (QCVN 01/ 2017/BCT)

& Phé duyét:
ERTEK VIETNAM LTD.

LE THI HO PHUONG
GIAM BOC CHUNG NHAN

Page 1of3
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62571099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com



These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the fallowing words and phrases shall have the following meanings unless the context atherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered inta between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

C means all i ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- be consi tobe by the receiving party.
Intellectual Property Right(s} means copyrights, trademarks, patents, patent applications (inciuding the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any memoranda, labaratory data, estimates, notes, i and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do nat affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the drcumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic +s provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specificinstructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance o condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services. only.
Client Is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or obligation of any persan to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies.
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied of and fitness for purpy , 10 the fullest extent permitted by
law, excluded from this No , oral or other information or advice provided by Intertek (including its
agents, sub- 3 or other ) will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter inta this and pi thy f the Services for itself;

that itis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related d it (or any of it 143 Dl 1o Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be callected or disposed of by the Client {at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Ciient. In the event that such samples
are not callected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party,

Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal pricr to and as 3 condition precedent ta such third party receiving any Reports or the
benefit of any Services,

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

ta provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient 10 enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

thatitis ible for providing the ples/equi o be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relavant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
a ions and other security reqy that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services ta be provided, including any
instances where any products, information or technology may be exported/ imported ta or fram a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertisi d ials or any de by the Client will not give a false or misleading impression
to any third party concerning the services pravided by Intertek.

Intertek shall be neither in breach of this Agreement nar liable to the Client for any breach of this Agreement if and 1o the extent that its
breach is a direct result of a failure by the Client to comply with its abligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this A shall taki any terms and itions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
tobe ive evids f the Client’s of this

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the pravision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Servi

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its ather rights, to immediat
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client Is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. interest rate applied is
deemed to be the Jaint Stock Commercial Bank for Foreign Trade of Vietnam [Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice 1o Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

I the Client objects to the cantents of the invoice, details of the objection must be raised with Intertek within seven [7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its
ol jon to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes 1o the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Al intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material {in whatever medium) produced by

Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
other material for the purp f this

The Client agrees and acknowiedges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during

the or isi v Rapor i i by Intertek ta the Client) and the provision of the Services to the

Client.

Both parties shall observe all statutory provisions with regard 1o data protection including but not limited ta the prowisions of the General Data
Protection Regulation 2016/679 ("GDPR"} and shall comply with all applicable requirements of the GOPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Infarmation of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 1o 7.4:

keep that Confidential Information by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information enly for the purposes of i under this Ags ; an

not disclose that Confidential Information 1o any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a “need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

ta any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is of becomnes public knowledge other than by breach of this Clause 6.6;

s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is Independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange an which the Receiving Party Is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the i by its agents and r

the same from any sub- with its obligati this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Informatian solely by the disclosure of such
Confidential Informatian by the Disclosing Party.

‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rufes of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, milirary action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: expiosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party;

failures of utilitles companies such as providers of internet, gas or electricity i

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall;

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all s to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to pi e Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

far death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort lincluding negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agresment shall be the amount of charges due by the dlient 1o intertek under this agreement.

Subject to clause 10.1, neither party shall be lizble to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware af any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
‘connection with:

any claims of suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights
incurred by or occurring ta any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, repr , and sub-

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising a5 a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or refiance on any Reports or any reports, analyses, conclusions of the Client
(or any third party ta whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement,

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability Insurance, such insurance does not caver any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not pravide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice ta the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written natice to the other in the event that the cther makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liguidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the ather or the other ceases, or threatens to cease, to carry on business,

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services per p to the date of ion. This obli hall survive ion or expi

of this Agreement.

shall not affect the accrued rights and obligations of the parties nor shall it affect any
intended to force or in force on or after such termination or expiration.

Any ar of the
provision which is expressly or by
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to ane or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement 1o any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive Jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising oril h this i i non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

bility
I any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

Agreement, Intertek and the Client iately o agree an

No partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent o legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dimi of the obligatit i by
this Agreement. A waiver of any breach shall not canstitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly to be a waiver and to
the other party in writing.

Whole Agreement
This Agreement and the Proposal contain the whale agreement between the parties relating to the transactions contemplated by this
d the parties relating to those transactions

Intertek maintains the right to reject such an invoicing amendment request and such a rejection the Client’s regy

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Allintell aperty a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client {or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or

publication purposes must be prior approved in writing by intertek. Intertek reserves the right to terminate this Agreement i asa
result of any such unauthorised use.
In the event of provision of certification services, Client agrees and that the use of marks may be subject to national

and international laws and regulations.
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or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance {except those set out or referred to in this Agreement) made by or on If of any other party before the acceptance or
signature of this Agreement, Each party waives all rights and remedies that, but for this Clause, might otherwise be available ta it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party
16.8 A person who is not party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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5.13

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
(Charges shall have the meaning given in Clause 5.
€ means all i whatever form or manner presented which: {a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b}
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is Information, howsoever disclosed, which would- be i to be by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any da, lab y data, estimates, notes, and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

means the description of our Services, and an estimate of our Charges, if applicable, provided to the Ciient by Intertek;
The headings in this do not affect its interp jon.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be anly for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an cbligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Servic s provided and/or Reports produced by Intertek are dene so within the limits of the
scope of work agreed with the Client in relation to th Proposal and pursuant to the Client” if uctions or, in the ab: f
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek's review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any ather person or any duty or obligation of any persan to the Client.

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security requi to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the Infringement is directly or indirectly caused by Intertek’s rellance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type ariginally
performed as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or common
taw (including but not limited to any implied warranties of merchantability and fitness for purpose} are, to the fullest extent permitted by
faw, excluded from this N rft i oral or other i or advice provided by Intertek (including its
agents, or other will create a warranty or otherwise increase the scope of any warranty
provided.
CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

it ri ision of the Servic for its own account and not as an agent o broker, or in any other representative
capacity, for any other person or entity;
that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek {including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30} days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation to the Services whao shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek [including its agents, sub-contractors and emplayees), at its awn expense, any and all samples, information, material
or other y for th ion of the Services in a timely manner sufficient to enable Intertex 10 provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold anyand all ity for such
alteration, damage or destruction;
thatitis ible for providing 1o be tested together, where appropriate, with any specified additional items,
including but nat limited to connecting pieces, fuse-links, etc;

ta provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the rmance of the Services, to inform Intertek of all applicable health and safety rules
and b and other security i that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to infarm Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or jpublished without the prior
written consent of Intertek (such consent not to be unreasanably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and acknowiedges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the ion o isi port (including ided by Intertek to the Client) and the provision of the Services to the

Client.

Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 (*“GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Informatian confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information anly for the purposes of performing obligations under this Agreement; and

nat disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, In each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Infarmation no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its iaries, Affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Recelving Party without access to the relevant Confidential information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the li byits , agents and

the same from any sub with its obli this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Canfidential Information by the Disclosing Party.

‘With respect ta archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatary of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether ceclared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, tidal waves, floods ighting; i d fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or

ailures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party Is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Farce Majeure Event (as defined below) where the subcontractor is affected by one of the events described

(which, in the case of Intertek, includes procuring

al
A party whose performance is affected by an event described In Clause 9.1 (a Force Majeure Event) shall:
promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractars; or
for its awn fraud {or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
ctherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject ta clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
lass of sales or business;
loss of opportunity {including without limitation in relation ta third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Any claim by the client against intertek (always subject 1o the provisions of this clause 10) must be made within ninety (50) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, emplayees, agents, Affiliates, contractors and sub-contractors from and
2gainst any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, employees, agents, representatives, contractors and sub-contractors;
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for lass, damage i B ing to the

d perfi or of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any clalms or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belanging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating ta any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains emplover's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be ed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This

that any and 2l advertising and promational materials or any statements made by the Client will not give a false o
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

‘CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set cut o referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upen, submission of samples or any ather testing material or commencement of the Services, from the Client to Intertek shall be deemed

o be conclusive evidence of the Client’s acceptance of this Agreement,

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factars, such as salaries andjor rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expi d exclusive of any i - The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the [ssue by Intertek of a valid invoice

The Client agrees that it will rei Intertek for any i by i

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for thy iices pursuant to thi

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice ta the Client each month as the Services progress. An electronic invoice ‘may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by past. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred toin 5.5 above.

If Intertek believes that the Client’s financial pesition and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
rft shall be due and payable.

to the provision of the Services and is wholly

Any additional work performed

13.2
(a)

(b)
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141

15.
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shall upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty {30) days after
written notice has been dispatched by that Party by d Y Of courier ing the other y such 3
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
[otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the ather or the other ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay all Services per ta the date of termi is obligation shall survive termination or expiration

of this Agreement.

Any termi or shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expressly or by implication intended to come into farce or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of

its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
il il il il

Vietnam Courts in respect of any disp orin with this Agr {including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

1f any provisian of this Agreement is or becomes Invalid, illegal or unenfarceable, such provision shall be severed and the remainder of the
provisians shall cantinue in full force and effect as if this Agreement had been executed withcut the invalid illegal or unenforceable

d this

If the Client fails ta pay within the period referred to in 5.5 above, it is in defauk of its payment obli having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client Is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%, In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus Interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 abave.
Any request by the Client for certain i [l to the invaice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
tee per invoice for issuing additional copies of invoices or amending inveice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an inveicing amendment request and such a rejection by Intertek of the Client’s request will rot
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Allintellectual Rights ing 10 a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client [or its Affiliates) of the name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
purposes must be prior approved in writing by Intertek. Intertek reserves the right this i a3

result of any such unauthorised use.

In the event of of cer d fices, Chent that the use of marks may be subject to naticnal

and international laws and regulations.
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provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Intertek and the Client shall i good faith i to agree an

No partni

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association,
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Wai

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminuti f the obli by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the ather party in writing.

Whole Agreement
This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
agr and understandings between the parties relating to those transactions
or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third

Party.
16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Assurance

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time ta time in order to give full effect to its obligations under this Agreement.
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KET THUC BAO CAO

Bao cao nay (bao gom ca ta: liéu va hinh anh dinh kém) dwoc phat hanh danh riéng cho viéc st¥ dung va phuc vu
cho lgi ich ctia don vj yéu cau theo ding muc dich da yéu céu. Bét ky phén nao trong néi dung clia bao cao cling
khong duwoc stra dbi, sao chép hay phén phéi cho béat ky don vj thu' ba nao néu khdng cé sw dong y bang van ban
ttr phia chang toi. Chung t6i hoan toan khdng chiu tréch nhiém néu béo céo nay duoc st dung cho mét muc dich
khéc véi muc dich ban du, va chiing téi ciing khéng chiu tréch nhiém véi béat ky bén ndo khac vé ban bao céo nay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

®
12

21
22
24

25

26
27

E

s

(a)
(b)

fc)

{d)

fe]

43
(a)

b

(e}

(d)
(e)

(&
(h)

U}
(0]
(k)
m

(m]

44

5.
51
52

53
54

55
56
57
58

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under comman control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
C means all it ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disciosed, which would- reasonably be considered to be confidential by the receiving party.
Intel al Property Right{s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), hawsoever existing;
Report(s) shall mean any b y data, i 5, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

| means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence.

The Services provided by intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is cbliged to deliver 3 Report to a third party, Intertek shall

be deemed irrevocably autharised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Servic 's provided and/or Reports produced by Intertek are done so within the limits of the

scope of wark agreed with the Client in refation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, ems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or ather materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this in relation to the provisi f the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasanable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security requir made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s pedformance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any impl f merc! y and fitness for purpose) are, to the fullest extent permitted by
law, exciuded from this Ags . No per e, oral or other information or advice provided by Intertek (including its
agents, sub-Ce ! or other r will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority 10 enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or braker, ar in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in arder to provide the Services;

that any samples provided by the Client to intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty {30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty {30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknawledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services,

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other th ion of the Services in 2 timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek anyand all for such
alteration, damage or destruction;

thatitis ible for providing i ta be tested together, where appropriate, with any specified additional items,
Including but not limited to connecting pleces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

ta provide Intertek (including its agents, sub-contractors and employees) with access 16 its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and ions and ather security that may apply at any relevant premises at which the Services are to be
provided;

1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

toinform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported) imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

rvices;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
‘written consent of Intertek (such notto b ithheld, h instance; and

that any and all ing and ials or any made by the Client will not give a false or misleading impression
o any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set cut herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred ta in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out In any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The CI any i taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it Intertek for any expd s incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Ag
by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such emall. intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invaice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a farm to be determined by Intertek and/or make an advance
payment. f the Client fails to furnish the desiced security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
perfarmed shall become immediately due and payable.

if the Client fails to pay within the period referred toin 5.5 above, it is In default of its ind this after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

if the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain i il inar to the invoice must be made at the time of setting out the
Propasal. A later request by the Client for changes to the agreed format of the i o y i will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal,
Intertek maintains the right to reject such an invaicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the pericd referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of ali Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual ights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of intertek's trademarks or brand names for any marketing, media or
purposes must be prior approved in writing by Intertek. Intertek reserves the right this i asa

result of any such unauthorised use.

In the event of provision of cer Cient d that the use of

and international laws and regulations.

. Any additional work

marks may be subject to national
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, or any ather medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right 1o use any such Reparts, document, graphs, charts,
photographs or other material for the purposes of this it

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the preparation or provision of any Repart {including any deliverables provided by Intertek to the Client} and the provision of the Services to the
Client.

Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where 3 party (the Receiving Party) obtains Confidential Information of the cther party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of perf i under this Agr and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a *need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its idi liates.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory autharity
or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means,
Each party shall ensure the pli its , agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in perfarming or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabatage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or mere employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

Infarmation solely by the disclosure of such

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall anly be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

abave.

A party whose performance is affected by an event described In Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to aveid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event,

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
‘Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party of its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directars, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
ctherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agresment shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in cantract, tort {including negligence and breach of statutory duty) or
otherwise for any:

lass of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

«cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autherity;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, ant

the breach o alleged breach by the Client of any of its obligations set out in Clause & above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
pu formance ar non-performance of any Services to the extent that the aggregate of any such dlaims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unautharised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance,

Intertek expressly disciaims any liabllity to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s iability in such i not cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not i for no; 3 3

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accardance with this Clause 13, until the Services have been provided

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
writlen notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fals to pay any invoice by its due date and/or falls to make payment
after a further request for payment; or

either party on written natice to the other in the event that the ather makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than for the purposes of a solvent or or an takes ion, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens 1o cease, to carry on business.

Inthe event of i of t forany d without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services perfi uptothe date of i This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which s expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate th of its and the pravision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on natice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute ar claim arising out of or in connection with this Agr (including any

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS.
Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith to agree an

No partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute 3 partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other,

Walvers

Subject to Clause 10.4 above, the failure of any party to insist upon strict perfarmance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of th i i by
this Agreement. A waiver of any breach shall not a waiver of any ..

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
‘the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating ta the transactions contemplated by this
agreement and i L and understandings between the parties relating to those transactions
or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

urther Assurance

F
16.9 Each party shall, at the cost and reguest of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you {the Client) and the Intertek
entity (Intertek) providing the services cantemplated therein,

(i}

2.

in

26
27

W

l
(b}
&
(t]

32
33

()
(b}

(¢

{d

(e

4.3
fal
(b)

]

(d)
fe)

1]
(h}

(U}
(0]
k]
U]
(m]

a4

5.
51
5.2

53
54

55
56
5.7
58

539

"
-
=

63

INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: .
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or Is under commaon control with another entity;
Agreement means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
& means all i in whatever form or manner presented which; (3] is disclosed pursuant to, of in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.

Intellectual Property Right{s) means copyrights, trademarks, patents, patent applications {including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing; .
Report(s) shall mean any memoranda, laboratory cata, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek shall provide the Services ta the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Servic s provided and/or Reports produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
is of facts, i J , samples and/or other materials in existence at the time of the performance of the Services only,
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relaticn to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

and other urity made known to y the Client in with Clause 4.3f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasanably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, 1o the fullest extent permitted by
., exciuded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its

agents, sub- h or other will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, o in any ather representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknawledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-pald and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any Pl other related {intluding without limitation certificates and reports) provided by the Client to

Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reparts or the
benefit of any Services.

The Client further agrees:

1o ca-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, al atits :, any and all samples, information, material
or ather documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek ta provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
thatitis ible for providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to pravide Intertek (including its agents, sub-contractors and emplayees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be

ded;
o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek Immediately of any changes during the term of the certificate
‘which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in refation to the
Servi

es;
that it will not use any Reports issued by Intertek pursuant to this Agreement in 3 misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; af
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Inteflectual Property Rights in any Reparts, document, graphs, charts, photographs or any othet material (in whatever medium) produced by
Intertek pursuant to this Agreement shail belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
Client.

Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GOPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party [the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Information canfidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Infarmation only for the purposes of i g under this and

nat disclose that Confidential Information to any third party without the prior written cansent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory ai ity over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no abligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement 1o disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall the w its agents and repr
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided,

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perfarm any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or nat), civil war, ricts, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance s affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligati so0n as biy possible; and

continue to provide Services that remain unaffectad by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes of limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

Ioss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek {always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or atherwise in cannection with the
provision of services under this agreement,

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of fitigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, i and sub-contractors;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for lass, d. expense of wh arising relating ta the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belonging ta Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own ‘company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknawledges that although Intertek maintains employer's liability Insurance, such insurance does not caver any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.

TERMINATION
This

(which, in the case of Intertek, includes procuring

upan the first day on which the Services are i unless lier in

that any and all advertising and promotional materials or any statements made by the Client will not give a false or
to any third party cancerning the services provided by Intertek,

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client ta comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out of referred to in this Agreement, and

that this all take any terms and itions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any ather testing material or commencement of the Services, from the Client to Intertek shall be deemed

tobe ive evidence of the Client’s f this

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement, Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. intertek is under no cbligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, intertek has the right, without prejudice to its ather rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date an which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do nat exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client far changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detall, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred ta in 5.5 above,

IF actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or

jpublication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

result of any such unauthorised use.

In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be subject to national

and international laws and regulations.
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16.7

shall
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written natice has been dispatched by that Party by recarded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being @ company) goes into liquidation
(otherwise than for the purposes of a solvent or or an takes. ion, or a receiver is
appointed, of any of the property or assets of the ather or the other ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay all Services the date of This obligation: it on or exp
of this Agreement.

Y or expi of the Ag shall not affect the accrued rights and obligations of the parties nor shall it affect any
pravision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. intertek may also assign this Agreement to any company within the intertek group
©on notice to the Client. .

AW AND DISPUTE N
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive Jjurisdiction of the
Vietnam Courts in respect of any dispute or claim arising i ith this {including any non-contractual claim
relating to the provisian of the Services in accordance with this Agreement).
MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client i faith 0 agree an alternative arrangement.

No ip or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint

venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or 10 exercise

any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause i of the obligati i by

this Agreement. A waiver of any breach shall not i waiver of any breach.

No waiver of any right or remedy under this shall be effecth it is expressly stated to be a waiver and i to

the other party in writing.

‘Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
nd all previou : d i riies relating to those

or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement,

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
169 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor

lntertek in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099

Total Quality. Assured.

Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU’NG NHAN

SO CHU'NG NHAN: VNMT20033625
Chirng nhadn 16 hang héa:
SAN PHAM DET MAY

o
=
o
m
c
>
Q
©
o]
c
~

Chi tiét thong tin 16 hang tai phu lyc gidy chirng nhan

INTERTEK VIETNAM

S6 lwong: 1300 Goi

Xuat x&: Malaysia

k Theo t& khai Hai Quan nhap khau s&: 103458143500

Ngay: 05/08/2020

CONG TY TNHH DKSH VIET NAM

Nhap khau béi/San 23 DAI LO BDOC LAP, KHU CONG NGHIEP VIET NAM SINGAPORE,

xuat badi

Intertek Vietnam Ltd.

R TR
1 [ TRACH NHIEM HUU HAN\ 2

PHU'ONG BINH HOA, THI XA THUAN AN, TINH BINH DUONG

PHU HQP V&1 QUY CHUAN KY THUAT QUAC GIA:
QCVN 01/2017/BCT
VA BU'QC PHEP SU’' DUNG DAU HQP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THUC 7

(Theo Théng tw s6 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tu sé

02/2017/TT-BKHCN ngay 31 thdng 3 ndm 2017 cia Bé Khoa Hoc Céng Nghé;
_..—Théng tw s6 21/2017/TT-BCT ngay 23 thdng 10 ndm 2017 va Théng tuw sé
001192 20/2638/TT-BCT ngdy 15 thdng 8 ném 2018 cla BG Cong Thuong)

'/c_:owg Ngaycap chirng nhan: 18/08/2020

INTERTE}

-

E THI HO PHUONG
GIAM POC CHUNG NHAN

Pagelof4
Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, He Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7




N

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the intertek

entity { P g the services

25

26
27
3.

31
(a)
(b)
(e}
(d]

32
33

4,

(a)
(b}

(e)

(d)

(e)
42
43
{a)
(5}

fel

(d)
(e}

&)
(h)

@
o
()
0

{m]

44

5.
5.1
5.2

53
54

55
56
57
58

5.1

il

63

therein.

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is contralled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
[2 ion means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and Is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, hawsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.
Intel Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any data, ions, estimates, notes, certificates and other material
prepared by the Suppliier in the course of providing the Services to the Customer, together with status summaries or any aother
communication in any form describing the results of any work or services performed ;

means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

I means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in thi: do not affect its interpr 3
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Repart ta the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable apinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or ce.
The Client acknowledges and agrees that any Servic. s provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Propasal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is imited ta the facts and representations set out in the Reports which represent Intertek’s review a
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nar any third party for any actions taken or not taken on the basis of such Report.
In agreeing Lo provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any ather person of any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in refation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and

r ions and other Y i made known to Intertek by the Client in accordance with Clauss 4.3(f);

that the Reports produced in relation ta the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related dacuments provided to Intertek by the Client [or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
rmed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this No . oral or other information or advice provided by Intertek (including its

or other will create a warranty or otherwise increase the scope of any warranty

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) s, true, accurate representative, complete and is not misleading in any res . The Clit f
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to pravide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client {at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are nat collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or ather related (including without limitatio tificates ports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights lincluding Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appaint a manager in relation 1o the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and ta bind the Client contractually as required;

ta provide Intertek (including its agents, sub and atis any and all samples, information, material
or other documentation necessary for the execution of the Services in 2 timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

that it is respansible for providing the samples/equipment ta be tested together, where appropriate, with any specified additional items,
including but not limited ta connecting pieces, fuse-links, ete;

ta provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may e reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be
provided;

o notify Intertek pramptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to Infarm Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imperted to or from a country that s restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in na event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek {such consent not to be unreasonably withheld) in each instance; and

INTERTEK TERMS AND CONDITIONS (VIETNAM)

that any and all and ials ar any made by the Client will not give a false or mi pi

10 any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client far any breach of this Agreement if and to the extent thatits
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the pravisicn of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are pravided on the terms and subject to the conditions set out of referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factars, such as salaries and/or rates are subject to change between ‘the conclusion date of the Contract and the

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are exclusive of any i The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of 3 valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

respansible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will Issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered Lo the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred toin 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additioral security in a form ta be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become due and payable.

If the Client fails to pay within the period referred 1o in 5.5 abowe, it is in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable pericd. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an

amount equal ta least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial casts comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invaice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay withir the period referred to in 5.5 above.

Any request by the Client for certain information to be induded in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary infarmation will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25
fee per invaice for issuing additional copies of invoices or amending invoice detail, farmat or structure from that agreed in the Proposal.
intertek maintains the right ta reject such an invaicing amendment request and such a rejectian by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred ta in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Inteliectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing. media or
publication purposes must be prior approved in writing by Intertek. intertek reserves the right to terminate this Agreement immediately as a
result of any such u i 3
lnﬂmn:ﬂwmdmﬁwm,ﬂmm“ﬂ ks be subject to national
and international laws and regulations.

the use of
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6.4  Allintellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belang to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.

65 The Client agrees and af:i_nwnadges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
g:;epammorsmsm of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the.

6.6  Both parties shall observe all statutory provisions with regard to data protection including but not limited to the ions of the General Data
Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR. PR

7. CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

(a)  keep that Confidential Information confidential, by applying the standard of care that it uses for its own Canfidential Information;

(b)  use that Confidential Information only for the purposes of performing obl under this Ag ; an

{c)  not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party,

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know” basis:

(2) toanylegal advisers and statutory auditors that it has engaged for itself;

(b)  toany regulator having regulatory or supervisory authority over its business;

{c) toanydirector, officer or employee of the Recelving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to any of its i Affiliates or tors.

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) :.:;d already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or

isclosure;

(b) s or becomes public knowledge other than by breach of this Clause 6.6;

{c} is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

(d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the to disclose and where it iven the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

7.5 Each party shall ensure the i its agents and {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

76 No licence of any intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.

7.7 With respect to the Client that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

8.  AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

9.  FORCE MAIEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

{a)  war (whether declared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;

[b)  natural disasters such as vialent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

{c)  strikes and labour disputes, other than by any one ar more employees of the affected party or of any supplier or agent of the affected
party; or

(d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcantractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
abave.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shali:

{al  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

(b}  use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obli as soon as b ible; and

(e} continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) fordeathor | injury resulting from the of that party or its directors, officers, employees, agents or sub-contractars; or

{b)  forits own fraud (or that of its directors, officers, employees, agents or sub-contractors).

10.2 Subject to clause 10.1, the maximum aggregate liability of Intertek in contract, tort {including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

10.3 Subject ta clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

{a) loss of profits;

(b) loss of sales or business;

{c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

{d) loss of or damage to goodwill or reputation;

{e) loss of anticipated savings;

(f)  cost or expenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

{h}  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the client against intertek (always subject to the pravisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
pravision of services under this t.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmiess Intertek, its officers, agents, Affiliates, d sub- from and
against any and all claims, suits, liabilities (including costs of fitigation and attarney’s fees) arising, directly of indirectly, out of or in
connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

(b} claims or suits for personal injuries, loss of of damage to praperty, econamic lass, and lass of ar damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, J nd sub-

(¢}  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

(d)  any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported ance or non-performance of any Services ta the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

{e}  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

(f)  anyclaims arising out of or relating to any third party's use of or refiance on any Reports or any reports, analyses, ‘conclusions of the Client
{or any third party to whom the Client has provided the Reports] based in whole or in part on the Reports, if applicable.

112 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insur does not cover any of
the Client or any parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

13. TERMINATION

13.1 This Agr upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

{a)  either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

() either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditars or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company} goes into liquidation
{otherwise than for the purposes of a solvent or or an takes ion, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, ta carry an business.

13.3 in the event of termination of the Agreement for any reasan and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services pi uptothe date of inati I i i ‘expiratio
of this Agreement.

134 Any i or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or cantinue in force on or after such terminatian or expiration.

14.  ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any disp im arising out of or in ion with thi {including any I claim
relating to the provisi f the Services in with this

16.  MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such pravision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpase of this
Agreement, Intertek and the Client shall i diatel good faith i to agree an
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers

16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any pravision of this Agreement, or 10 exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause 2 dimir of gal by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole it
16.5 This Agr and the Proposal contain the whaole agreement between the parties relating to the transactions contemplated by this.
g a 1t revious and understandings between the parties relating to those transactions
of that subject marter. No purchase order, statement or ather similar document will 3dd to or vary the terms of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance [except thase set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this limits or exciudes any liability for i

Third Party Ri

ights
16.8 A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 10 enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from tme to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any propasal, estmate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
nm-..s shall have the meaning given in Clause 5.3;

means all i whatever form or manner presented which: (3 is disclased pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the Hm to apptv for a patent),
service marks, du.slgn rights trade secrets and other rights (whether registered or unregistered), howsoever exi
Report(s) shall mean any measurements, estimates, notes, :erﬂﬁ:ams and other material
prepared by the Supplier in the course of providing lhe Services to the Customer, together with status summaries or any other
communication in any form dmnbmn the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any re\mnt Client ps
a5 applicable, and may comprise or include the provision by Intertek of a Repol

| means the description of our Services, and an estimate of our Charges i applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
in the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Servic -5 provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, decuments, samples and/or other mate
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client,
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Ag in relation to the pr f the Services;
that the Services will be performed in a manner consistent with that level of care and skill ardinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps !n ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
other urity known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in munon 10 the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any

,or any

5 in existence at the time of the performance of the Services only.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All inteflectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
ré::mnnma provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
Both parties shall observe all statutory provisians with regard to data ction i but not limited to the pr
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GOPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information canfidential, by applying the sl:ndarﬂ of care that it uses for its own Cnnﬁdennal Information;
use that Confidential Information only for the purposes of perfor this
not disclose that Confidential Information to any third party without the prior written consent tof the Du:LusEng Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know™ basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer ar employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
;I;Lih’!idy in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
losure;
or becomes public knowledge other than by breach of this Clause 6.6;
|s recehred by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclasure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information,
The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the compliance by its employees, agents and representatives (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment tc this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be kiable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform s a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;
strikes ind labour disputes, ather than by any one or more employees of the affected party or of any supplier or agent of the affected

of the General Data

ry; o
failures M stilities f internet, gas or electricity services.
For the avoidance of doubt, wbcre the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
abave.

samples or other related documents provided to intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express of implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any implied warranties nf merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this No pe , oral or other information or provided by Intertek (including its
agents, sub- ctors, or other rep: } will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and au\honlv to enter into this Agreement and procure the provision of the Services for itself;

thatitis Servil for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

ma( any rnfcwmar(nn samples and related documents it {or any of its aunts or representatives) supplies to Intertek (including its agenu
is, true, accurate mplete and is not misleading in any respect. Client further

acknowledges ‘h:l Intertek will rely on such information, samp!:s el other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destray the samples,

at the Client’s cost; and

that any information, samples or other related documents (including without limitation certificates and reparts) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services,

The Client further agrees:

1o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services wha shall be duly
autharised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agenu, sub-ml\lﬁ:lun and employees), at its own expense, any and all samples, information, material
Ol'uuvzl doc: of the sufficient to enable Intertek to provide the Services
that any samnl!s provided may bcmm! damaged or be uesuwed in the
from any and all for such

with this Agr The Client
uuurse of testing as panuhh: necessary testing process and undertakes to
alteration, damage or destruction;
thatitisr ible for providing th i to be tested together, where appropriate, wi
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a imely manner;
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and 1o any other relevant premises at which the Services are to be provided;
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and ; and other security that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect nv' any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Service:
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses and consents in order to comply with relevant legisiation and regulation in relation to the

with any specified additional items,

ices;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent notto be unreasonably withheld) i ln each instance; and
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A party whos is affected by an event described in Clause 9.1 (3 Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

affected obligations as soon as reasonably possible; and

tinue ta provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors)

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort l\m:ludm: and breach of v or

otherwise for any breach of this agreement or any matter arising out of or in connection with the servl:!s to be provided in a::nrdanc!

with this agreement shall be the amount of charges due by the client to intertek under this agreement

Subject to clause 10.1, neither party shall be Hable to the other in contract, tort (including n:;h.mr.z and breach of statutory duty) or
otherwise for any:

loss of profits;

lass of sales or business;

loss of opportunity (including without limitation in relati

lass of or damage to goodwill or reputation;

lass of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dient against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall

constitute a bar or irrevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and

against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in

connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, employees, agents, representatives, contractors and sub—comra:wrs.

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above,

any claims made by any third party for lass, arising relating to the performance,

purported performance or non-performance of any s:rviw 1 the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 al

any claims or suits arising as a result of any misuse or unaulhnrised use of any Reports issued by Intertek or any Intellectual Property

Rights. belmgmg 10 Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does nat provide cover for non-Intertek employees.

TERMINATION
This sh:

to third party or

upon the first day on which the Services are and , unless earlierin

that any and all | materials or any de by the Client will not give a false or
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client 1o comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samplesor any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
tabe e Client's of this

Tha Client shall pay Intertek the :har:ss as set out In any proposal or alhemisa agreed in writing (the Charges).

I pricing factors, such rates of the Cantract and the completion date

of the Contract, Intertek has the right to adjust the chaq;es accordingly.

The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Cilent fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part ul the Services, and any Charges for any part of the Services which has already been

shall become i due and pay:

If the Client fails to pay within the period re!errad lu ins. 5 above, it is in default of after having

been reminded by Intertek atleast once that payment is due within a reasonable pericd. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Jaint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed 10 have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended 1o the invoice must be made at the time of setting out the

Proposal, A later request by the Client for changes to the agreed format of the inveice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject wdm an invoicing amendment request and such a rejection by Intertek of the Client's request will not

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay mmplcﬂon of the Services, Intertek has the right ta invoice the Client lorlhe cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty {30) days of the invoice date,

IMTIII.LEL'I'UAI. PROPERTY RIGHTS AND DATA PROTECTION

Proper party prior to entry into this Agr
Mv use by the Client (nr its Affiliates) of the name “Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
i

publicat must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
In the event of provision ices, Client agrees and the use of certificati rks be subject to national
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accordance with this Clause 13, until the Services have been pravi

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
'written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being 2 company) goes into liquidation
{otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes passession, of a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without pfe;umoe o any other r:|hts or remedies the parties may have,
the Client shall pay all Services per to the date of This obligation shall survive termination or expiration
of this Agreement.

Any o expi shall not affect the accrued rights and obligations of the parties nor shall it affect any
pravision which is E:pressfv or hv Impflﬁﬂun intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the pe

its Affiliates and/ or sub-contractors when necessary.

on notice to the Client.

'GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Praposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual ciaim

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

1f any provision of this invalid, illegal or such provision shall be severed and the remainder of the

provisions shall continue in full lw:: and effect as if this Agreement had been executed without the invalid illegal or unenforceable

provision. If the invalidity, illegality or unenforceability is so lundamemnr that it prevents the accomplishment of the purpose of this

Agreement, Intertek and the Client shall good 1o agree an

No partnership or agency

INothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint

wenture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other,

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision uf this Agreement, of 1o exercise

iny right or remedy 1o which it is entitled, shall not constitute a waiver and shall not nme :

his Agreement. A waiver of any breach shall not constitute a waiver of any subsequent bri

Hﬂ waiver of any right or remedy under this Agreement shall be effective unless it is eaprcsslv stated to be a waiver and communicated to

the other party in writing.

Whole Agreement

This Agreement and the Pfﬂpclul contain the whole agreement between the parties relating to the transactions contemplated by this
previous between the parties relating to those mn;xﬂm;

or that subject matter. No wrl:hau order, statement or other similar document will add to or vary the terms of this Agreement

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral tonva:t or

other assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available ta it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

of its

d the provision of the Services to one or more of
to any company within the Intertek group

also assign this

16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such i

instruments and documents and take such other
actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Total Quality. Assured. in the evaluator mentioned 6,8,9).
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THOA THUAN SU’ DUNG HOP QUY

1. Trach nhiém va quyén han cta Intertek Viét Nam:

- Cung cdp ma s8 chirng nhan 16 hang héa san phdm dét may: VNMT20033625

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cap ching nhan hop quy”, “ Gidy chitng nhan hop
quy” va phu luc pham vi chitng nhén d6i vé&i cac san pham phu hop QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cap ban thiét k€ mau “ Dau hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép tw in va dén trén san pham cla Doanh nghiép duwoc Intertek Viét Nam chirng nhan phi hop QCVN

01:2017-BCT (Phu luc pham vi chirng nhén ).
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Chu thich: H=1,5a h=0,5H C=75H

Hinh dang, kich thuérc co’ ban cia déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va d4u hop
quy trai vdi qui dinh. Intertek Viét Nam c6 quyén thu hdi Gidy chirng nhén va ddu hgp quy cda
Doanh nghiép va Doanh nghiép phai dirng ngay viéc sir dung gidy chirng nhén va diu hop quy duéi
moi hinh thirc (quang cdo, in/dédn trén san pham,...).

2. Tréch nhiém va quyén han ciia Doanh nghiép

- Ty in va dén déu hop quy tryuc tiép trén san phdm/ hang héa hodc trén bao bi, nhan gan trén san
pham/ hang héa duwoc chirng nhan.

- Dau hop quy c6 thé phéng to, thu nhé theo muc dich sir dung nhung khong duoc phép tu y chinh
slra ban thiét k& ddu hop quy cla Intertek Viét Nam

- Ddu ching nhén phai dam bao khong dé tdy xda, khdng thé boc ra gén lai va phai & vi tri d& doc,

% ~
deé thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
means this ag entered into b Intertek and the Client;

Charges shall have the meaning given in Clause 5.3,
Confidential | means all information in wha(mr form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at !he time u! such d:sclmwe and/or
is information, howsoever disclosed, 1o by by the
Intellectual Prupem Right{s) means cnwnghts, tmlemarks, patenls, patent applications (including the right to ﬂpn!\l for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services parformed ;
Services means the services set out in any relevant Intertek Proposal, any rEIEvint Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repal

| means the description of our Services, and an estimate of our Charg!s \(appuﬂhla. provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable oplinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Servic 's provided and/or Reports produced by Intertek are done so within the limits of the
scope of wark agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which mavawlvzu product, material, services, systems or process tested, inspected or certified, The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
‘analysis of facts, information, documents, samples and/or other material existence at the time of the performance of the Services anly.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to ms:ham any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority 1o enter inta this Agreement and ‘ha( .1 will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Servi

that the Services will be performed in a manner consistent with lha\ IEHI of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to =nsure that whilst on the Client's premises its personnel comply with any health and samv rules and
and other made known to Intertek by the Client in accordance with Clause 4.

that the Reports produced in relation to the Services will not infringe any legal rights {including Intellectual Property Ri|h|s] ol any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
other refaty ided to Intertek by the Client [or any of its agents or representatives).

Inthe event of a breach of the wa-rantv set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. AII other wamm\a conditions and other terms implied by statute or common

law (including but not limited to any impl and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this No oral or other information or e provided by Intertek (including its

agents, will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or inany other representative

capacity, for any other person of entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and ) is, true, accurate complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and mmnals pmmd:d by the Client

{without any duty to confirm or verify the accuracy or completeness thereof) in arder to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or ather related documents {including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights [including Intellectual Property Rights) of any third party.

or other r

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appeint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other imentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the

course of testing as part of v testing process and to hold Intertek harmiless from any and all responsibility for such
alteration, damage or destruction;
that itis for providing the to be tested together, where appropriate, with any specified additional items,

/
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek Df all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order ta comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in 3 misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; an
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
ion or provision of any to the Client) and the provision of the Services to the

Bmhpames shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclasing Party) in connection with this

Agreement (whether before or after the date of this Agreement) It shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that It uses for its own Confidential information;

use that Confidential Infarmation only for the purpases of under this

not disclose that Confidential information to any third party without the prior written consent of the sclasmg Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party prw-d:dthal in each case, the Receiving Party has first advised that person of

the obhgattans under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Di

disclosure;

is or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is y the Receiving Party access to the relevant Confidential Information.

The Receiving Party may dLules! Confidential Infarmation of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the its agents and r

the same from any sub-contractors) with mnhl»gaunns under this Clause 7,

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

‘With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation bady, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatery of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

osing Party withaut restriction on its use or

{which, in the case of Intertek, includes procuring

party;

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

above.

A party whose performance s affected by an event described in Clause 9.1 {a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;
d t id or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasenably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

Agreement by giving at least ten (10) days' written notice to the ather party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; of
for its own fraud (or that of its directors, officers, employees, a!gnls or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of tort (includi and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services ta be provided in accordance
with this agreement shall be the amount of charges due by the dient to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility),

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of daim within ninety (90) days shall
constilute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, labilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:

any claims or su\ls by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage 1o Intellectual Property Rights
incurred by or accurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, an b-

the breach or alleged breach bq the Cﬂem of any ofits abl\nrions setout in clause a above.

any claims made by any third party for arising relating to the performance,
purported performance or non-j peduml:nu of any Semr.e; to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability such i does not cover any f
the Client or any third parties who may be invol in the provision of the Services. If the Services are to be performed at premises
Ipelanging to the Client or third parties, Intertek’s employer’s liability insurance does nat pravide cover for non-Intertek employees.

TEIIMINA‘I'IDN

hall upon the first day on which (he Semces are commenced and shall continue, unless terminated earfier in

that any and all materials or any de by the Client will not give a false or
o any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges.
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 belaw.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and canditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges as set out in any proposal or atherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to ad;usl the Charges accordingly.
The Charges are xclusive of The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, w-mrmmm (30} days of the issue by Intertek of 2 valid invoice
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provisicn of the Services and is wholly
responﬂhh for any freight or customs clearance fees relating to any testing samples.

Charges represent the total fees to be paid by the Client for the Services pursuant ta this Agreement. Any additional work performed
hv Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

|f the Client fails to pay within the period referred toin 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs Incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal, A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Propasal.
Intertek maintains the right to reject such an invoicing amendment request and Su(h a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred ta in 5.5 al
If actions by the Client delay completion of the Services, Intertek has the right to Immm the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this
Amu;ewmecum lermmum]dﬂumm‘!nmnek ounvnflnunek'snadmrlsorh:ndnamhw marketing, media or
publication purposes must be prior approved in writing by Intertek. intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision of cer i that the use of marks may be subject to national
iﬂd\mmﬂmlallamindresuhm

Client agrees and
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13.2
(a)

(b)
]

134

14,
141

15.
151

167

amxdan:e with this Clause 13, until the Services have been pr
This Agreement may be lefmmaled by:
either party if the other continues in mlmal breach of any ﬂbligll‘(nﬂ lmpowd upon it hereunder for more than thirty (30) days after
written notice has been by that Party by courier the other to remedy such breach;
Intertek on written notice to the Client in the w:nt that the Client hlls to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than for the purposes of a or an takes or a receiver is
appointed, of any of the property or assets of the other or the alhgr ceases, or threatens to cease, to carry on business.
In the event of termination of the Agreement for any reasan and without pre;ud\cz to inymhzr nghts or mmedles the pames may have.
the Client shall pay Intertek for all Services perf up tothe date of
of this Agreement.
Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to deleg; of its and the provision of the Services to one or more of
its Affiliates and/ er sub-contractors when necessary. intemk may also assign this Agreement to any company within the intertek group
on notice to the Client.

LAW AND DISPUTE N
This Agreement and the Propasal shall be governed by Vietnam law. The pam!s alree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim of o (including any non-contractual claim
relating to the provision of the Services in accordance w:rh rhi; Agreement).

MISCELLANEOUS

expiration

Severability

If any provision of this isor b invalid, illegal or such provision shall be severed and the remainder of the

provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable

provision, If the invalidity, llegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

Agreement, Intertek and the Client shall good faith to agree an

No partnership or agency

Nothing In this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint

venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision ufnus Agreement, of 10 exercise

any right or remedy to which it is entitled, shall not constitute 3 waiver and shall not cause

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties r:lannl to the transactions contemplated by this
all previous ag the parties relating to those transactions

or that subject matter. No purchase order, statement or other similar document will add 10 or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relled on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for

Third Party

Rights
16.8 A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and defiver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

- Duoc phép sir dung trong cac cong vin giao dich, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so ddu thiu, chitng tir va cac tai liéu ti€p thi lién quan dén san pham dugc
chirng nhan

- Dugc phép sir dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
chiing nhu phat thanh, truyén hinh, bdo chi cho cac san pham dugc chirng nhan.

- Dugc phép sir dung trén cac phuong tién giao thong, van tai, cac bang quang céo cong cong cho
céc san pham duoc chirng nhan.

Ghi chu: Khéng dworc sir dung gidy chirng nhan hgp quy va dau ho'p quy trong cac diéu kién sau:

- Doanh nghiép st dung theo céch cé thé gay nham Ian, cé thé dan dén gay hiéu nham, sai léch
gdy anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lyc chirng nhan hodc khéng tuan tha cac yéu cau vé chirng
nhan;

Chuyén nhuong Gidy chirng nhan hgp quy va ddu hgp quy cho mét co s& hay mgt phdp nhan khac.
- Doanh nghiép st dung trén cac san pham hodc trong cac tai liéu quang cdo, gidi thiéu cho cac san
pham ma khéng trong pham vi dugc chirng nhan.

3. biéu khoan chung:

- Thoa thuan nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuan nay |a co s& dé xir Iy vi pham.
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5.

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek 64  AllIntellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
entity (Intertek) providing the services contemplated therein. Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
jphotographs or other material for the purposes of this Agreement.
INTERPRETATION 65 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: prowisit f any Report by Intertek to the Client) and the provision of the Services ta the
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity; Ctlent
Agreement means this agreement entered into between Intertek and the Client; 6.6 Both parties shall observe all statutory provisions with regard to data protection including but not imited to the provisions of the General Data
C!lirgu shall have the meaning given in Clause 5.3; Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GOPR.
: means all i ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the 7 CONFIDENTIALITY
‘course of the provision of Services pursuant to, this Agreement; and (b) 2 - " . "
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as 71 \ﬂﬁfmiﬁfﬁ.’n‘é'&i?ﬁﬁ'ﬁf.’n"ﬁ&i'ﬂé’il E‘,’m‘:’;‘"::'e';2’;";‘;';;'ﬂ‘lf';:::;"":’:f:‘:\'ﬂ“_:‘; ﬂ“f:”“ Party) In connection with this
confidential by the disclosing party at the time of such dl;r.lnﬁure, and/or ;. (a) keep that C Information | by applying dard of care that it uses for its own Confidential Information:
is information, howsoever disclosed, which would- tobe by the receiving party. (b)  use that Confidential Information anly for the purposes of perfurming obligations under this Agreement; and !
Intellectual Property Rightls) means copyrights, trademarks, "“'"‘“' PRt Spptications (inclixding dhe: naht 2o appl. for:a, patent, (c)  not disclose that Confidential Information to any third party without the prior written cosent of the Disclosing Party.
;""’":("]‘a":s““”“" Hights trachy Secrets snd ‘"“E”E’h"‘ (whether registared ““""'5'5':"1’- "°w§°“" existing; e eni 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis: '
epart(s) shall mean any estimates, notes, and other material
prepared bv the Supn'hel in the course of pl;“:vfd’mu tﬂe ienn:es to the rfCuslargar together with status summaries or any other f;’, :: ::x ‘,'ezu:f::’;;‘m;:::::: :r:;';;:&?::“f‘m;::{:iﬁz:ﬂ'sﬂ:ﬂm
in any form the results of any work or services performed ;
Services maans the 6rvices et out 1 any relevant nkrkek Proposl, oy elevamt i purchase arder,orany relevantnterak mice, (¢ 2 rector officer orempioyce of the Receving Party provided that. i exchcathe Receiving arty hs st ased that person of
as applicable, and may comprise or include the provision by Intertek of a Report; Information o less onerous than those set out In this Clause 7; and
Proposal means the description of our Services, and an estimate of our charges. if applicable, provided to the Client by Intertek; (d)  where the Receiving Party is Intertek, 1o any of it subsidiaries, “Affiliates or subcontractors.
The headings in this do not affect its 7.3 The provisions of Clauses 7.1 and 7.2 shail not apply to any Confidential Information w
THE SERVICES {a) was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
Intertek shall provide the Services to the Client in accordance with the terms of this which is expressly i into any disclosure;
Propasal Intertek has made and submitted to the Client. {b)  is or becomes public knowledge other than by breach of this Clause 6.6;
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. {c) isreceived by the Receiving Party from a third party wha lawfully acquired it and who is under no obligation restricting its disclosure; or
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. (d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
deemed irrevocably autharised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall «or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom, prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable oppertunity to prevent
usage or practice. the disclosure through appropriate legal means
The Client acknowledges and agrees that any Servic s provided and/or Reports produced by Intertek are done 5o within the limits of the 7.5 Each party shall ensure the agents and rep: {which, in the case of Intertek, includes procuring
scope of work agreed with the Client in relation to the Propasal and pursuant to the Client's specific instructions or, in the absence of such the same from any sub-contractors) with rts obhgaﬂens under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential Infarmation by the Disclosing Party.
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
any Reports issued by Intertek is limited to the facts and representations set out in the Reparts which represent Intertek’s review and/or Services provided.
analysis of facts, in!futfmah‘nn,documenzs.ﬁsamplehs a;dlor o'ther materials in exi eat ;he time of ;he oL e r:f the Services only. 8 AMENDMENT
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or I A :
subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis of such Repart. L :‘:’I;:‘,ﬁlﬂ";f’:;:‘;‘"f,g‘;f“:f‘"‘ shall be effective unless it is in writing. expressly stated to amend this Agreement and signed by an
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty snaton. Laiby
or obligation of the Client to any other person or any duty or obligation of any persan ta the Client. 9.  FORCE MAJEURE
" 9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
:ﬂn";’:::r:’;':gwe mu::ﬂv i extent that such delay or failure to perform is a result of:
that \r:.l:s the ﬂ?b\;'er and authority wl enter im‘gI this Agmem!fnt;v ;msde that it will comply with relevant legislations and regulations in force :ﬂ ;':IL(’,:[“ :‘gﬂ;ﬁ::ﬁg;‘;ﬂt&ﬂ:ﬂ - ::ﬁq’::;:f‘ﬂg,f;‘:;:fm:’:ﬁ.ﬂ:ﬁgnﬂn';&:::f:: :::‘I’iw i
as at the date of this Agreement in relation to the provision of the Services; i ’ ' . . ¥
that the Services will be performed in 2 manner consistent with that level of care and skill ordinarily exercised by other companies G ;‘;‘::’:r"d Iesour oiialtes, ot her:isn b an onie.or mioce emplcyees(of the affected pacty Gr of any supplier or agent of the aflectsd
providing like services under similar circumstances; A T s 3 e o
thet e ke el e b e et Gt il s Sl Sl il el eyl B e o iy G part 6
regulations and other reasanable security requirements made known to Intertel e Client in accordance with Clause 4.3(f); i i = b
thet the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third ;‘Qz‘v:""m"““" anly be Force Majeure Event (as defined below] where the subcontractor is affected by one of the events described
party. This warranty shall not apply whe(e the infringement is dilrecm« or indire.ﬂlyI caused by Intertek’s reliance on any information, 93 A PII'W" whase performance is affected by an event described in Clause 9.1 (2 Force Majeure Event) shall:
samgles or other related documents provided to Intertek by the Client (or any of its agents or representatives). ) {a]  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally non-performance of its obligations;
performed as may be reasonably required to correct any defect in Intertek’s performance. ) £y "
Intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or comman &) :ﬁ:“;;:x’;aﬂ'":::::g?;g; ;?z:;";;ﬁl:ethﬂ'ﬁ:nhe Foree. Majéure Everit and contine to perfon of shsima perfiemnce
law (including but not limited to any implied warranties of mer Y fitness for , to the fullest extent permitted by {c) continue to provide Services that remain unatfected by ‘;‘l Force Majeure Event.
law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its 4" e Forcs NlEGre Event contiiies for ek thi ety (600 days he-she sy, o Which Lot Rae sy iy S
aur!:;,;ub-r or ather repr will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days’ written natice ta the other party.
provided.
10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
CLIENT WARRANTIES AND OBLIGATIONS 10.1 Neither party excludes or limits liability to the other party:
The Client represents and warrants: . . . . ; {a)  fordeath or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; {b) for its own fraud [or that of its directors, officars, employees, agents or sub-contractors)
that it Is sacyring the provigion of the Services hareundar for s own account and not s snagent or broker, of In any othes reprasentative 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort fincluding negligence and breach of statutory duty) or
capacity, for any other person or entity; otherwise for any breach of this agreement cr any matter arising out of or in connection with the services to be provided in accordance
that any infor n samples indl Jated d it {or any of its iE!;“‘W '::m""‘:""e?l:;w'f“ to lnleaelimg':nlcr:a "t‘ seents with this agresment shall be the amount of charges due by the client to intertek under this agreement.
e true, accurate repr , complete and is not misleading in any respes ient further
acknowledges that Intertek will rely on such information, samples or ather related documents and material provided by the Cien 102 SUbIect0 louse 10-4, nefiner party shallbe Hable o the ather fn contract, tort including neglgence and breach of statutory duty) or
{without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the Services; {a) loss of profits;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the {b)  loss of sales or business;
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples ity lincl i imi i ; . ;
are not colected or disposed by the Clent within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (3] o of o Bormene 1o ol o vepe A 01 i felation ta third party agreements or contracts);
Attha Ointy/cost; and T — (e} loss of anticipated saving
that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client ta (N costor expenses incurred in relation 1o making a product recall;
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. {f) loss of ise.or corruption of sofiware, dats or kiformation; ar
‘ . . {h)  anyindirect, consequential lass, punitive or special loss (even when advised of their possibility).
In the event that the Services provided relate to any third party, the Client shall cause any such party to aclg;!uwleﬁge and agree to 104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
the provicions In this Agreement and the Proposal prior to.and s 2 condition precedent ta sui third party recsiving am Reposts or the client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
benefit of any Services. constitute a bar o irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
The Client runhe_r agrees: . - ~ provision of services under this agreement.
0 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 11 INDEMNITY
to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, infarmation, material 11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
orother yfor of the Services in a timely manner sufficient to enable Intertek to provide the Services against any and all daims, suits, liabilities (including costs of litigation 2nd attorney's fees) arising, directly or indirectly, out of or in
in accordance with this Agreement. The Client acknawledges that any samples provided may become damaged or be destroyed in the connection with: p ; y -
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all respansibility for such {a) any claims or suits. by any governmental authority or nlhe_rs for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; ordinance, regulation, rule o order of any governmental or judicial authority;
thatitis ible for providing the to be tested together, where appropriate, with any specified additional items, (b} claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
including but not limited to connecting pieces, fuse-links, etc; incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
to provide instructions and feedback to Intertek in a timely manner; its officers, gen and
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasanably required for (c)  the breach or alleged breach by the Client of any of its obligations set aut in C““S‘! 4 above;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (d)  any claims made by any third party for loss, damage or expense of ure and arising relating to the performance,
prior to Intertek attending any premises for the performance of the Services, ta inform Intertek of all applicable health and safety rules purpo rmance or non-performance of any Services to the extent lhat the aggregate of any such claims relating to any one
and regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above; A
provided; (e} any claims or suits arising as a reslil( of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
ta notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process of systems Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
used at its premises or otherwise necessary for the provision of the Services; fi  any :!alms_ansmgaulul or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technology may be exported/ imperted to or from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
from such transaction; 12.  INSURANCE POLICIES
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a material impact on the accuracy of the certification; y professional indemnity, emplayer's liability, motor insurance and property insurance.
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the 122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
Services; . g : 5 = e = 12.3 The Client that although Intertek \ployer's liability insurance, such insurance does not cover any employees of
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly distribute such the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
Reparts in their entirety; B § F belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
in no event, will the contents of any Reparts or any extracts, excerpts or parts of any Reports be distributed or published without the prior
wiitten consent of Intertek [such consent not to be unreasonably withhelc) in each instance; a 13.  TERMINATION i gop cr . T i sk
that any and all advertising and ks orany mate by the Client will not give a false ar misleading impression 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
toany third party concerning the services provided by Intertek. accordance with this Clause 13, until the Services have been provided.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its 13.2 This Agreement may be terminated by: : ’
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges (a)  either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
that the impact of any failure by the Client to perform its obligations set out herein on the provisian of the Services by Intertek will not written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. &) I:’:e;:l; :r:h\:?z::: :;“'ie‘ :,oi \l’:!“e gl-e:: in the event that the Client fails to pay any invoice by its due date andj/or fails to make payment
CHARGES, INVOICING AND PAYMENT . v " ()  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and subject to an administration order or {being an individual ﬂ, firm) becomes bankrupt or (being . company) goes inta liquidation
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to {otherwise than for the purposes of a solvert g takes o, o b
Intertek, whether in a purchase order or any other document. appointed, of any of the property or assets of the other or the mhﬂ ceases, or threatens to cease, to carry on business.
l.!pan. submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed 13.3 In the event of termination of the Agreement far any reason and without prejudice to any other rights or remedies the parties may have,
o be id f the Client’s of this Agr the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
me Client shall pay Intertek the charges as set out in any propasal or otherwise agreed in writing (the Charges). of this Mmmem
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date 134 Any shall nat affect the accrued rights and obligations of the parties nor shall it affect any
of the Contract, Intertek has the right t adjust the Charges accordingly. provision which is expresslv or w |mpll:a!|nr| intended to come inta force or continue in force on or after such termination or expiration.
The Charges are expi f i taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 14,  ASSIGNMENT AND SUB-CONTRACTING
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invaice - . a = Fel z
cioalh et L i B s e b i bl ood b SR S S S 1411 Intertek reserves the right o delegate the performance ofis bligations hereunder and the provision of the Services ta an ar more of
responsible for any freight or customs clearance fees relating to any testing samples. its Affiliates al;:d/qr sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed on notice ta the Client.
by Intertek will be charged on a time and material basis. 15. GOVERNING LAW AND DISPUTE RESOLUTION
Intertek will issue an elecironic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit ta the exclusive jurisdiction of the
will be desmed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred to in 5.5 above. 16, MISCELLANEOUS
If Intertek believes that the Client’s financial pesition and/or payment performance justifies such action, Intertek has the right to demand o
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to 16.1 Ifanypr of thi s or invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full force and effect a I this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
If the Client fails to pay within the period referred to in 5.5 above, it is in default of d this Agr after having Agreement, Intertek and the Client shall i good faith t0 agree an
been reminded by Intertek at least once that payment is due within a reasonable p:ilu;‘.l ’I‘n that cgrse the CHM_;‘:S li‘ahle o pay lnmrﬁdun No partnership or agency
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is t i " . . . . .
deemed 1o be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection B R p?f;:'m'"::;r‘[';:'r' :’;ﬁ:‘:I‘g:ﬂ'f“::::ﬁ':‘:;;m:::w::‘
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an co-opet
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual mmud-:lal costs in Waivers
excess of this amount. The judicial costs com) all costs incurred by Intertek, even if they exceed the Vietcombank base rate 16.3 Subject to Clause 10.4 above, the failure of any party ta insist upon strict performance of any provision M (hns Agreement, or to exercise
If the Client objects to the contents of the invoice, detalls of the objection must be raised with intertek within seven (7} davsufrece-mul :nyrugl:lnrremedylnwhlch it is entitled, shall not constitute a waiver and shall not cause a by
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agreement, A walver of any breach shall not constitute a waiver of any subsequent breach.
obligation ta pay within the period referred to in 5.5 above. 16.4 No waiver of any right or remedy under this b ly stated to be a walver and communicated to
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting cut the the other party mwmine
Proposal. A later request by the Client for changes to the agreed format of the invaice or supplementary informarion will not discharge Whole Agreeme:
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.5 This Agreement a"d the Proposal contain the whole agreement between the parties relating v.o the transactions contemplated by this
fee per invoice for issuing additional copies of invoices or amending invoice detail, format ar structure from that agreed in the } all the parties relating to those transactions
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will n o that subject matter. No purchase order, statement or other smular document will add to or vary the terms of this Agreement.
exempt the Client from its obligation to pay within the period referred to in 5.5 above. . X 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, colfateral contract or
If actions by the Client delay completion of the Services, intertek has the right ta invaice the Client for the cost of all Services provided to other assurance (except those set out o referred ta in this Agreement) made by or on behalf of any other party before the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty {30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
INTEH.El‘.'rUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.
to entry into this shall i d in th: 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

party prior
Anv use by xhe Uianl (or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unam’hnnsed use.
In the event of provision marks may be subject to national
amunmnaﬁonal laws and regulam

that the use of

vices, Client agrees and

April 2020

Third Party Rights
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assul
16.9 Each party shall, 3t the cost and request of any other party, execute and defiver such instruments and documents and take such other

time to time in order to give full effect to its obligations under this Agreement.

case as may




