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Tén t6 chire, ¢4 nhin: CONG TY TNHH DKSH VIET NAM Ngay nhén:.. 1¢e Jdzfz0z0

Pia chi: S6 23 Pai 16 Poc Lap, KCN Viét Nam — Singapore, thanh ph§ it A‘né ki Bint20-2- g..

Duong.
Dién thoai: 0274 - 3756312 Fax: 0274 — 3756313
Email: yen.thimy.huynh@dksh.com
CONG BO
San phim:
S6 | Tén san phaim dét Ky hi¢u kieu | Mau sdc, thanh | _, Doi twong
i A : S6 lwong -
TT may loai phan sgi sir dung
1 | AaMBONGTENDER | gssenrnonndgs | MUT0S 801 loweng | Npudi ldn
SOFT cotton
BONG TAY TRANG Mau tréng, soi " “h
2 TENDER SOFT 9556710000393 siion 3600 goi Nguoi 1on

Phu hop véi tidu chudn quy chuén k thut quéc gia: QCVN 01/2017/BCT

Loai hinh danh gia: T4 chirc chirg nhén danh gia (bén thir ba):

Tén t6 chirc chimg nhan: CONG TY TNHH INTERTEK VIET NAM

S6 gidy chimg nhan: VNMT20040579

Ngay cip gidy ching nhén: 14/09/2020

DKSH cam két va chiu trach nhiém vé tinh phit hop ctia cac san pham trén do DKSH nhap khau

va chiu trdch nhiém dua san pham ra thi truong.

',zay 25 thang 10 nam 2020
ENHH DKSH VIET NAM

N-T8 -,L 7}"
HUYNH THTMY YEN

QUAN LY DANG KY SAN PHAM
NGANH HANG TIEU DUNG
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Tén, dia chi nha san xuét: Halex Woolton (M) SDN BHD.

Dia chi: LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA.

Tén, dia chi nha nhap khéu: Cong ty TNHH DKSH Viét Nam.

Dia chi: 23 Dai L6 Doc Lap, Khu Cong Nghiép Viét Nam Singapore, phudng Binh Hoa, thanh
phé Thuén An, tinh Binh Duong.

0 PAC TINH KY THUAT:
- Quy cach: 100 miéng.
- Thanh phan céu tao: 100% cotton.
- Yéu cdu vé ngoai quan: San pham déng géi trong bao bi kin.

- Yéu cau ve chi tiéu chat luong:

Tén chi tiéu Ponvi | Phwong phap thir Pic diém
Dinh lugng (1 miéng) gam 45+5 Can
Ham lugng formaldehyt mg/kg ISO 14184-1:2011 Khong 16n hon 30,0

o BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

- Bao géi: 100 miéng.

- Han str dung: 4 nim ké tir ngay san xuét.

- Ghi nhan: trén mdi don vi bao bi ¢6 ghi nhan ndi dung phu hgp nghi dinh 43/2017/ND-CP
ngay 14/04/2017 va cac vin ban phap luat hién hanh khéc.

- Van chuyén: Vén chuyén san pham bing cac phuong tién théng thudng, cé mai che, tranh dé
ngoai mua, 4nh nang truc tiép, moi truong co tinh &n moén va tranh quang ném lam anh huéng
dén chét lugng san pham.

- Hudng dén bao quan: Bao quéan & noi khé réo, tranh lira, tranh 4nh néng truc tiép.
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UNG VE SAN PHAM

Tén san phdm/hang hoé: TAM BONG TENDER SOFT

Tén, dia chi nha san xuat: Halex Woolton (M) SDN BHD.

Dia chi: LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,

MALAYSIA.

Tén, dia chi nha nhap khau: Céng ty TNHH DKSH Viét Nam.

Dia chi: 23 Dai L6 Dgoc Lap, Khu Cong Nghiép Viét Nam Singapore, phuong Binh Hoa, thi x3

Thuén An, tinh Binh Duong.

0 PAC TINH KY THUAT:

- Quy céach: Hop 200 que (400 dau bong), Hop 100 que (200 dau bong), Bich 80 que (160

dau bong).

- Thanh phan céu tao: Pu tam: 100% cotton. Que tim: PP.

- Yéu cu vé& ngoai quan: San phidm déng géi trong hop nhua day nip hoic trong bich kin.

- Yéu cau vé chi tiéu chat lugng:

Tén chi tiéu Pon vi Tiéu chuin Phwong phap thir
Dinh lugng déu bong gam >0,03 Can
Chiéu dai que tdm mm 72+ 1 Do
Ham lugng formaldehyt mg/kg | Khong 16n hon 30,0 ISO 14184-1:2011

o BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN
- Bao g6i: Hop 200 que (400 dau bong), Hop 100 que (200 déu bong), Bich 80 que (160 diu

bong).

- Han sir dung: 4 nim keé tir ngay san xuét.

- Ghi nhan: trén mdi don vi bao bi c6 ghi nhan néi dung pht hop nghi dinh 43/2017/ND-CP

ngay 14/04/2017 va cac van ban phap luit hién hanh khac.

- Vén chuyén: Van chuyén san pham béng cac phuong tién thong thudng, ¢6 mai che, tranh dé

ngoai mua, anh nang tryc tiép, moi trudng c6 tinh &n mon va tranh quing ném lam anh hudng

dén chat lugng san pham.

- Huéng dan bao quan: Bao quéan & noi khé rdo, tranh Iira, tranh 4nh ning truc tiép.




> CONGTY
TNHH

G DAN SU DUNG SAN PHAM

TEN SAN PHAM HUONG DAN SU DUNG
BONG TAY TRANG TENDER SOFT | Dung dé lam sach céc chét ban, 16p trang
diém.
TAM BONG TENDER SOFT Nhe nhang ldy chat ban bé mit ngoai tai.




NEPDKSH - ONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAMRIY - 1802 Péoc lip-Tw do-Hanh phiic

Sb: 73:2016/QP-TCCS
Binh Dwong, ngay 17 thdang 06 ndm 2016

QUYET DINH
V& viéc ban hanh Béin céng bé Tiéu chuén Ap dung
SAN PHAM:

BONG TAY TRANG TENDER SOFT

GIAM POC CONG TY DKSH VIET NAM

e Cin cir Luit Tiéu chufn va Quy chuin k§ thudt do Chii Tich nuéc cong bd ngay
12/07/2006
e Can ctr Thong tu 21/2007/TT-BKHCN ngay 28/09/2007ctia B Khoa hoc va Céng nghé;

e Cin cir vao nhu ciu hoat ddng san xuét ciia cong ty.

QUYET DINH:

Diéu 1: Ban hanh kém theo quyét dinh nay TCCS 73:2016/DKSH
Piéu 2: Cac phong ban trong cdng ty chiu trach nhiém thi hanh quyét dinh nay.
Pidu 3: Quyét dinh c6 hidu lyc ké tir ngay ky.

Noi nhan:
- Cac Phong ban ciia cong ty;
- Luu cong ty.
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NGANH HANG TIEU DUNG







CONG HOA XA HOI CHU NGHIA VIET NAM
Pjc Lap — Ty Do — Hanh Phic

BAN CONG BO TIEU CHUAN CHAT LUONG SAN PHAM, HANG HOA
$6: 73:2016/DKSH

Doanh nghiép: CONG TY TNHH DKSH VIET NAM

Dia chi: S6 23 Pai Lo Poc Lap, Khu Céng Nghiép Viét Nam — Singapore, Thi xa Thuén An,
Tinh Binh Duong.

Dién thoai: 0650 3756312 Fax: 0650 3756313
CONG BO
Tigu chuén Co S& 73:2016/DKSH
Ap dung cho san phim, hang héa (tén, kiéu loai, ma s hang héa)

BONG TAY TRANG TENDER SOFT

Doanh nghiép cam két san xuét, kinh doanh san phim, hang hoa theo dting tiéu chuén céng
bo trén.

Binh Duong, ngay 17 thang 06 nam 2016







Doanh nghiép: CONG TY TNHH DKSH VIET NAM

Pia chi: S5 23 Pai L6 Doc Lap, Khu Cong Nghiép Vigt Nam — Singapore, Thij x& Thuén An,

Tinh Binh Duong.
Pién thoai: 0650 3756312 Fax: 0650 3756313

TIEU CHUAN CO SO
TCCS 73:2016/DKSH

BONG TAY TRANG TENDER SOFT

NGANH HANG TIEU DUNG
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1. Phaafvi ung:

Tiéu chudn ndy 4p dung cho BONG TAY TRANG TENDER SOFT san xuit boi: Halex Woolton

(M) SDN. BHD. LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM,

JOHOR, MALAYSIA do CONG TY TNHH DKSH VIET NAM nhap khau.

Tiéu chuén dugc xdy dung dua theo Tiéu chuin HW-SP/FCO1 cia nha san xudt.

2. Quy cdch: 100 miéng.

2. Yéu ciu ky thuit :

a. Thanh phén céu tao: 100% soi bong tyr nhién.

b. Yéu ciu v& ngoai quan: San phdm déng goi trong bao bi kin.

¢. Yéu ciu vé chi tiéu chét lugng:

Tén chi tidu Ponvi | Phwong phip thi Pic di¢m
Dinh luong (1 miéng) am 455 Cén
Ham lugng formaldehyt mg/kg ISO 14184-1:2011 Khong 16n hon 30,0

4. BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

4.1 Bao géi: 100 miéng.

4.2. Han sir dung: 4 nim ké tir ngay sin xuét.

4.3 Ghi nhén: trén mdi don vi bao bi ¢ ghi nhan ndi dung phu hgp nghi dinh 89/2006/ND-CP
ngiy 30/08/2006 va cac van ban phép luat hién hanh khac.

4.4 Vin chuyén: Van chuyén san phim béang cac phuong tién thong thudng, c6 méi che, tranh dé

ngoai mua, anh néng tryc tiép, mdi trudng cé tinh dn mdn va tranh quing ném lam anh hudng
dén chét lugng sin phém.
4.5 Hwéng diin bao quin: Bao quin & noi khd réo, trénh lira, tranh anh ning tryc tiép.

KET LUAN:

San phéim dat tiéu chuiin cia nha san xudt véi sai s6 cdc phép do ndm trong gidi han cho
phép.







_ < OJ#ONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM SN 1800 Péc lap-Tu do-Hanh phiic

86: 75:2016/QD-TCCS
Binh Duong, ngay 17 thang 06 ndm 2016

QUYET PINH
V& viéc ban hanh Ban cong bd Tiéu chuin Ap dung
SAN PHAM:

TAM BONG TENDER SOFT
GIAM POC CONG TY DKSH VIET NAM

e Can ot Luat Tiéu chudn va Quy chuan ky thuit do Chi Tich nuéc cong bb ngay
12/07/2006;

e Cin ct Thong tu 21/2007/TT-BKHCN ngay 28/09/2007ctia Bo Khoa hoc va Cong nghé;

e Cin cir vao nhu cdu hoat dong san xut ciia cong ty.

QUYET PINH:

Piéu 1: Ban hanh kém theo quyét dinh nay TCCS 75:2016/DKSH
Piéu 2: Cic phong ban trong cong ty chiu trach nhiém thi hanh quyét dinh nay.
Pidu 3: Quyét dinh c6 hidu lyc ké tir ngay ky.

Noi nhin:
- Cac Phong ban cua cong ty;
- Luu cong ty.

NGANH HANG TIEU DUNG







CONG HOA XA HQI CHU NGHIA VIET NAM
Poc Lap — Tuy Do — Hanh Phiic

BAN CONG BO TIEU CHUAN CHAT LUQNG SAN PHAM, HANG HOA
S6: 75:2016/DKSH

Doanh nghiép: CONG TY TNHH DKSH VIET NAM
Dia chi: $6 23 Dai Lo Doc Lap, Khu Cong Nghiép Viét Nam — Singapore, Thi x& Thuan An

Tinh Binh Duong.

Pién thoai: 0650 3756312 Fax: 0650 3756313

CONG BO

Tiéu chuin Co S& 75:2016/DKSH

Ap dyng cho san phim, hang héa (tén, kiéu loai, ma s6 hang hoa)
TAM BONG TENDER SOFT

Doanh nghiép cam két san xuét, kinh doanh san phdm, hang héa theo ding tiéu chuén cong

bb trén.
ngay 17 thang 06 nam 2016

ENHH DKSH VIET NAM

NGANH HANG TIEU DUNG
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Doanh nghiép: CONG TY TNHH DKSH VIET NAM

Dia chi: S6 23 Pai L6 Poc Lap, Khu Céng Nghiép Viét Nam — Singapore, Thi x3 Thuén An,

Tinh Binh Duong.
Pién thoai: 0650 3756312 Fax: 0650 3756313

TIEU CHUAN CO SO

TCCS 75:2016/DKSH

TAM BONG TENDER SOFT

anh Duong, ngay 17 thdng 06 ndam 2016

HH DKSH VIET NAM
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TCCS 75:2016/DKSH

\Z\VIET NAW /£ - "
w TAM BONG TENDER SOFT
/A A vi ap dung:

Tiéu chuén nay ap dung cho TAM BONG TENDER SOFT san xuit bai: Halex Woolton (M)
SDN. BHD. LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA do CONG TY TNHH DKSH VIET NAM nhép khiu.

Tiéu chudn duoc x4y dyng dua theo Tiéu chuin HW-SP/CD01 ciia nha san xuét.

2. Quy cdch: Hop 200 que (400 ddu bong), Hop 100 que (200 diu bong), Bich 80 que (160 diu

bong).
3. Yéu chu ky thuit :

a. Thanh phin ciu tao: Pau tam: 100% soi bong. Que tam: PP.
b. Yéu cu vé& ngoai quan: San phdm déng géi trong hop nhya ddy nip holic trong bich kin.

A A A ta A
c. Yéu cau vé chi tiéu chat lugng:

Tén chi tiéu Pon vi Tién chuin Phwong phip thir
Dinh luong d4u béng gam > 0,03 Cén
Chiéu dai que tam mm 72+1 Do
Ham luong formaldehyt mg/kg | Khénglénhon30,0 | ISO 14184-1:2011

4. BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

4.1 Bao g6i: Hop 200 que (400 dau bong), Hop 100 que (200 déu bong), Bich 80 que (160 diu

béng).

4.2. Ham sir dung: 4 nam ké tir ngdy san xuét.
4.3 Ghi nhén: trén mdi don vi bao bi ¢6 ghi nhin ndi dung phii hgp nghi dinh 89/2006/NP-CP

ngay 30/08/2006 va céc viin ban phap lut hién hanh khéc.

4.4 Van chuyén: Vén chuyén san phim bing c4c phuong tién thong thudmg, c6 mai che, tranh dé

ngoai mua, anh néng truc tiép, mdi trudmg c6 tinh &n mon va tranh quing ném lam anh hudng

dén chét lugng san phim.

4.5 Huéng din bio quan: Bio quin & noi khé ro, trénh kra, tranh anh ning truc tiép.

KET LUAN:

Sén phim dat tiéu chuin ciia nha sdn xuit véi sai sé cdc phép do nim trong gidi han cho

phép.







5th, 6th, 7th floor, Hall D, S.0.H.0 Biz
Building, 38 Huynh Lan Khanh Street,
Ward 2, Tan Binh District, Ho Chi Minh
City, Vietnam. (Note: Floor in the
evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099
Facsimile:  (84-28) 62971098
www.intertek.com

ntertek

Total Quality. Assured.

QUYET DINH CAP CH’NG NHAN HOP QUY

CHO SAN PHAM DET MAY THEO QUY CHUAN KY THUAT QUGC GIA
QCVN 01/2017/BCT

Ngay: 29/09/2020

CONG TY DANG KY CHU'NG NHAN:
Cén ct theo hd so chitng nhan:

CONG TY TNHH DKSH VIET NAM

Tén tai liéu\ hd so’ Ngay ban hanh Ghi chd

> Bdo cdo thlr nghiém 29/09/2020 VNMT20040579
Phiéu xem xét danh gid hd so chirng nhan san pham

® s ) 29/09/2020 VNMT20040579
Tham dInh cap chirng nhan

X> Don dang ky chirng nhan 23/09/2020 334

> HOso 6 hang: theo s6 van don 04/09/2020 PGU000135700

[X> Dau chirng nhan CR (dinh dang .pdf) 08/02/2018 Tai ligu

> Huéng dan sir dung ddu CR (TEX-CER-WI-001) 08/02/2018 Intertek Vietnam

X Bang ching nhan 29/09/2020 VNMT20040579
Danh muc san phdm phu hgp QCVN 01/2017/BCT

® = X 29/09/2020 VNMT20040579
(Phu luc gidy chirng nhan)

KET QUA: CAN CU HO SO DANG KY CHU'NG NHAN, KET QUA HO SO CHUNG NHAN BINH KEM, THAY MAT INTERTEK
VIET NAM, QUYET BINH SAN PHAM DET MAY:

HOP QUY

THEO QUY CHUAN k¥ THUAT QUBC GIA QCVNO1/2017/BCT

L: Xem chi tiét trong danh muc sén phdm phii hop véi QCVN dé théy théng tin chi tiét sén phém ndo duoc
nhg
) <
0/ CONGTY
*( TRACH NG

LE THI HO PHUONG
GIAM DOC CHU'NG NHAN

Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
District, Hanoi, Vietnam.
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward 2,

Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098

www.intertek.com

N

TEX-CER-FORM-003-v2
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These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;

Agreement means this agreement entered into between Intertek and the Client;

ch-r.u shall have the meaning given in Clause 5.3;
‘means all ion in whatever form or manner presented which: (a} is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b}

s disclosed in writing, electronically, visually, crally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- be tobe by the receiving party.

Intellectual Property Right{s) means patents, patent i (including the right to apply for a patent),

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s} shall mean any y data, estimates, notes, certificates and other material

prepared by the Supplier in the course of pmwdmz the Services to the Customer, together with status summaries or any other

communication in any form describing the results of any work or services perfarmed ;

Services means the services set out in any relevant Intertek Proposal, any !Elevam Client purchase order, or any relevant Intertek invoice,

as applicable, and may comprise or include the provision by Intertek of a Repo

Proposal means the description of our Services, and an estimate of our Chir!:s, |! applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in praviding the Services Intertek is obliged ta deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to defiver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions ar, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, syslems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/ar other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that lt will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be perfi in a manner wm&teﬂl with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its persannel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation 1o the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perfarm services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s perfarmance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law {including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by
law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its
agents, sub- s, or ather rep ) will create a warranty or otherwise increase the scope of any warranty
provided.

‘CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and autharity to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other pemn or anmy.

that any it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and emplopees) |s, Irue. accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty te confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any infarmation, samples or other related documents (including without limitati ovided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property vu;ms! u! any third party.

in the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the.
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services wha shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agems. sub-contractors and employees), at its own expense, any and all samples, mlomuun material
or other of the Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreemenr The Client acknowledges that any samples provided may become damaged or be destroved in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or dcs\‘ru:hoﬂ

that it is to be tested together, where appropriate, with any specified additional items,
including but not limited to mnnecﬂni pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to pravide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to mteqek attending any premises for the performance of the Services, to inform lnlm:k of all applicable health and safety rules
and r and of security requi that may apply at any relevant premises at which the Services are to be
provided;

1o notify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

1o infarm Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any produm. information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction,

in the event of the issuance of a certificate, to inform and advise Imenek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

1o ob! n and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
phs or ather material for the purposes of this Agreement.

'rhe Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during

or port (includi itertek to the Client) and the provision of the Services to the

sam pames shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/673 (“GDPR”) and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

‘Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether befare or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard cf care that it uses for its awn Confidential Information;

use that Confidential information only for the purpases of i under this and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclasing Party's Confidential Information on a “need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply ta any Confidential Information which:

w::;;ready in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access ta the relevant Canfidential Infarmation,

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means,

Each party shall ensure the by ents and r

the same from any sub-contractors) with its uhlmmum unﬁer(hls Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more emplayees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

party; or

failures of utilities uch as providers of internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
il;i;c;nlraclor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
al .

A party whose performance Is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate th
Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractars; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to dause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to gaodwnll or reputation;

loss of anticipated savings;

cost or expenses incurred 'in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special Iossltven when advised of their possibility).

Any claim by the client against intertek (always subject to the pravisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial autharity;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
lncu;;ied byor occurrin( 10 any person or entity and arising in r.ennecﬂcn with or related to the Services provided hereunder by Intertek,
its officers, nts, tors a

the breach or alleged hraam by the Client of any of its obligations set out in Clause 4 above;
any claims made by any xhird party for loss, d

arising relating to the performance,
e of any Services to the extent that the aggregate of any such daims relating to any one
Service exceeds the limit nf liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unautharised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains emplwer’s Ilabullw insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in tl of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's empiovefs Habmn insurance does not provide cover for non-intertek employees.

TERMINATION

that any and all advertising and promotional materials or any statements made by the Client will not give a false or.
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upan, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

ta be conc dence of the Client’s of this

The Client shall pay Intertek the charges as set out in any proposal or elherwls: agreed in wnnng (the Charges)

If pricing factors, such as salaries and/or rates are subject to ch the

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any :pphnble taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that i tek for any exps incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant ta this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under na obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred toin 5.5 al

If Intertek believes that the Client’s financial position and/ar mvm!m performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek andfor make an advance

payment. If the Client fails to furnish the desired security, intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become and payable.

if the Client fails to pay within the period referred toin 5.5 above, itisin default of i and this after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount, The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

if the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invaice must be made at the ime of setting out the

Proposal, A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and sucha rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision ulumﬁuum services, Client agrees and
and international laws and regulations.

date

that the use of ‘marks may be subject to national
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This Agreement shall commence upan the first day on which the Services are commenced and shall continue, unless terminated earlier in
with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:
either party if the other continues in material breach of any obligation impased upen it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
{otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
in the event of termination of the Agreement for any reason and without prqudlc: to any other ﬂ[hu or lumedms the parties may have,
the Client shall pay Intertek for all Services pe p to the date of termi This obligaticn or expiration
of this Agrnmnl

tion of the Ag shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is c:prrssry or by |mpt|cauan intended to come inta force of continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the and the provision of the Services Lo one or more of
its Affiliates and/ or sub-contractors when necessary. lmmek ‘may also assign this Agreement to any company within the Intertek group
on natice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Praposal shall be governed by Vietnam law. The parties agree lo submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connecticn with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS
Severability
If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such b inder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the \nvalld Jll:nal of unenforceable

provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith i to agree an

No partnership or agency

Nothing in this Agreement and na action taken by the parties under this Agreement shall constitute a partnership, association, joint

venture or other co-operative entity between the parties or constitute any party the partner, agent or fegal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision ul lhls Agreement, of to eurcise

any right or remedy to which it is entitled, shall not constitute 3 waiver and shall not cause a

this Agreement. A waiver of any breach shall not constitute a walver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

‘Whaole Agreement

This Agreement and the Proposal cantain the whole agreement between the parties relating to the transactions contemplated by this

agreement and supersedes all previous agreements, the parties relating to those transactions
that subject matter. No purchase order, statement or other similar document will idd ‘to or vary the terms of this Agreement,

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to enforce any of its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate cr fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with anather entity;
A means this ag| entered il Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
Confidential Infarmation means all infarmation in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

is disclosed in writing. electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such cisclosure; and/or

is information, howsoever disclosed, which would- reasonably be considered to be confidential by the receiving party.

Intellectual Property Right(s) means copyrights, patents, patent (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any y data, i measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Repart to a third party, Intertek shall
be deemed irrevocably authorised to delfiver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which is expressly i P into any
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roperty i Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this, t

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
Iiul:‘:;nplrzum or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the

Both parties shall statutory pi i ith rd to data protection induding but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") 1 th all applicable i of the GDPR.
CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Infarmation;

use that Confidential Information enly for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the ty's Ct on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

ta any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsi Affiliates or s

The pravisions of Clauses 7.1 and 7.2 shall not apply ta any Confidential Information which:

?a;alzeaw in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or
isclosure;

is or becomes public knowledge other than by breach of this Clause 6.

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Canfidential Information of the Disclosing Party to the extent required by law, any regulatory autharity

or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the iz by its agents and

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

{which, in the case of Intertek, includes procuring

which may apply to product, material, services, systems or process tested, inspected or certified. The Client that

any Reports issued by Intertek is limited to the facts and representations set out in the Reparts which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
d oth security requi made known 1o Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall nat apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perfarm services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law {including but nat limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No perfarmance, deliverable, oral or other information or advice provided by Intertek {including its

agents, sub-c : % or ather rep ives) will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, of in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(withaut any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any i er (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees}, at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client ! that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

thatitis ible for providing the /e to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

ta provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to
provided;

1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, o any process or systems
used at its premises or otherwise necessary for the provision of the Services;

1o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, infarmation or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order to comply with refevant legislation and regulation in relation to the

rvices;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
ing and
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ance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or
failures of utilities companies such as praviders of telecommunication, internet, gas or electricity services
For the avoidance of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (35 h is ane of the events described

al

A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue 1o provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate th
Agreement by giving at least ten (10} days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractars; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss {even when advised of their possibility).
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
dlient becomes aware of any circumstances giving rise to any such ciaim. failure to give such notice of claim within ninety (90 days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
rickih Branth russ

IDEMNITY
The Client shall indemnify and hold har , its officers, agents, Affiliates, contractors and sub-contractors from and
against any and all daims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any gavernmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, i and sub
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of nature and arising relating to
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any daims or suits arising 25 a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek {including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reparts, analyses, condusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belanging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
e

that any and all i materials or any made by the Client will not give a false or fing it ion
to any third party concerning the services provided by Intertek.

Intertek shall ba neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligaticns as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
tobe L idence of the Client’s of this

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

I pricing factors, such as salaries and/or rates ject tocl the ion date of the Contract and the completion date
of the Contract, intertek has the right to adjust the Charges accordingly.

The Charges are expressed exdusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invaice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each manth as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above. )

If intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails 1o pay within the period referred to in 5.5 above, it ls in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

f the Cliant objects to the contents of the invoice, detalls of the objection must be raised with Intertek within seven (7) days of receipt of
electronic involce, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its.
abligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred ta in 5.5 above.

If actions by the Client delay completian of the Services, Intertek has the right to invoice the Client for the cast of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All intellectual Property Rights belonging 1o a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
lication ‘must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

result of any such unauthorised use.

Inthe event of provision of certification services, Client agrees

and international laws and regulations.

that the use of ifi rk be subject to national
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hall upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by.

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appainted, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

inthe event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services pe to the date of ion. This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and cbligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its obligati and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

if any provision of thi isor illegal or such pe I nd the remainder of the
pravisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

Agreement, Intertek and the Client shall good faith to agree an alternative arrangement,
No partnership or agency
Mothing in this Agreement and no action taken by the parties under this shall int

c a h i Joi
venture or other co-operative entity between the parties o constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dimi of the i by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement
This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
and Il previous ar 2nd understandings between the parties relating to those transactians

u'r' that subject matter, No purchase order, statement or other similar document will add to or vary the terms. of this Agreement.

Each party acknowledges that in entering into this Agresment it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might atherwise be available to it in
respact of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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ISO 14184-1: 2011: Textiles — Determination of formaldehyde —
(A), (B) Part 1: Free and hydrolyzed formaldehyde (water extraction DPAT
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly contrals, is controlled by, or is under common contral with another entity;
ieans d into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

ns all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclasure; and/or

is information, howsoever disclosed, which would- b to b i ial by the receiving party.
Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design ts and other rights (whether regi: or gi ). existing;

Report(s) shall mean any memoranda, labaratory data, calculations, measurements, estimates, notes, certificates and other material

prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
inany fc il h ilts of any work or services performed

Ser the servi outin Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,

as applicable, and may comprise or include the provision by Intertek of a Repart;

Propasal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Ag do not affect its i .

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and,/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents o

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such R

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter inta this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ardinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security req de & o Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall nat apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives)

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek's performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties of merchantability and fitness for purpose] are, to the fullest extent ‘permitted by

law, excluded from this Ag . No performance, oral or other information or advice provided by Intertek (including its
agents, sub-c & or other ) will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and authority to enter into this and procure the pi f the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, orin any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely an such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost] within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30 days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any i Pl ather related ithout limitation and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

o co-operate with Intertek in all matters relating to the Services and appoint 2 manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

1o provide Intertek {including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other y the inatimely i enable Intertek to provide the Services
in with this Agr . The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
thatitisr ible for providing the to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may e reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;
prior to Intertek attending any premises for Lhe performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be
provided;

1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be pravided, including any
instances where any products, information or technalogy may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that It will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent nat ta be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (V

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant ta this Agreement shall belang to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and ag(mMeﬂgﬁmzl Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during

g»e p:enaratioﬂ or provision of any Report (inciuding any deliverables pravided by Intertek to the Client) and the provision of the Services to the
lient.

Both parties shall observe all statutory provisions with regard to data protection including but not fimited to the provisions of the General Data

Protection i ("GDPR”) an with all i of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that C by applying dard of care that it uses for its own Confidential Information;

use that Confidential Infarmation only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

1o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its liaries, Affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

;:;;Jalready in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
losure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Informatian.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity

of the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the i ;, agents and

the same from any sub-contractors) with its abligations under this Clause 7.

Na licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and centification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such defay or failure to perform is a result of:

war [whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floads and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

failures of utilities h a5 providers of internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

s:::nnlﬂclor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably passible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi-

Agreement by giving at least ten (10) days’ written natice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) ar
erwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance.

with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutary duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or infarmation; or

any indirect, consequential loss, punitive or special loss ( advised of their ibili

Any claim by the diient against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

iprovision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmiless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and

against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in

connection with:

any claims or sults by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authoril

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any persan or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, agents, ives, and sub-

the breach o alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of nature and h arising relating to the per ce,

purported performance or non-performance of any Services ta the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse ot unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports o any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of

the Client or any third parties who may be involved in the provision aof the Services. If the Services are to be performed at premises

belonging to the Client or third parties, intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION
b

and unless in

that any and all advertising and ps materials or any made by the Client will not give a false or
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nar liable ta the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client ta comply with Its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its sbligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
ta be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any propasal or otherwise agreed in writing (the Charges).

if pricing factors, such as salaries and/or rates are subject to change between the canclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating 1o any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agr Any additional

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electranic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal 10 least 10% of the principal plus interest, without prejudice to Intertek’s right Lo collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred ta in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or i will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment reguest and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al Intellectual Property Rights belonging to a party prior to entry inta this Agreement shall remain vested in that party..

Any use by the Client {or its Affilates) of the name “Intertek” or any of Intertek's trademarks or brand names for any marketing. media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately 25 3
result of any such unauthorised use.

In the event of provision of certification services, Client agrees and
and international laws and regulations.

dges that the use of marks may be subject to national
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hall upon the first day on which the Services are c
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

in the event of termination cf the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services pto the date of ination. This obligation shall survive termination or expiration
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force an or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

intertek reserves the right to delegate the

its Affiliates and/ or sub- h

on natice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree ta submit to the exclusive juri

Vietnam Courts in respect of any dispute or claim arising orin with thi {includi

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the

provisions shall continue in full force and effect as if this ent had been executed without the invalid illegal or unenforceable

provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

Agreement, Intertek and the Client shall immediately commence good faith i toagree an ive arr

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint

venture or other ca-operative entity between the parties or constitute any party the partner, agent or legal representative: of the other.

Waivers

Subject to Clause 10.4 abave, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise

any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dimi f the i ¥

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

Whale Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
and I previous ag 3 d understandings between the parties relating to those transactions

or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out of referred to in this Agreement) made by or an behalf of any other party before the acceptance oc

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

fits obli e
y. Intertek may al: ign this

and the provision of the Services to one or more of
to any company within the Intertek group

iction of the

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Assurance

Fi
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents. and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Béo cdo nay (bao gom cé tai ligu va hinh nh dinh kém) duoc phat hanh danh riéng cho viéc str dung va phuc vu
cho loi ich cua don vi yéu cau theo diing muc dich da yéu céu. Bat ky phdn nao trong noi dung cta béo céo ciing
khéng duoc stra dbi, sao chép hay phan phéi cho bat ky don vi thir ba nao néu khéng c6 sw dong y bang van ban
tee phia chang téi. Chang t6i hoan toan khéng chju trach nhiém néu béo céo nay duoc st dung cho mét muc dich

khéc voi muc dich ban dau, va ching téi ciing khéng chju tréch nhiém véi bét ky bén nao khac vé ban bdo cdo
nay.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek 64 Allintellectual Pre ights i i i
. , h A 3 . operty Rights in any Reports, document, graphs, charts, phatographs or any other material (in whatever medium) produced by
entity (Intertek) providing the services contemplated therein. Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
INTERPRETATION o mﬂphsorum:d material for the purposes of this Agreement.
{ ¢ At ind ackrowledess that | 4 ; s = i
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: the preparation or provision of any mrort (e m::-n: el ::-MM-:ZV :nlmﬂmxmam':mrm;ﬁm?ﬂ
Affiliate s::II mean';:w entity that direclm‘l’- lix indirectly contrals, is cantrolled by, or is under common contral with another entity; Client.
Agreement means this agreement entered into between intertek and the Client; 6.6 Both parties shall chserve all statutory provisions with regard ta data protection including but not fimited ta the of th i
Charges shal have the meaning given in Clause 5.3; il kb ot e b ol sl o Rt o e e e
€ means all i ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the 7. CONFID! - gt ! gyl pplcatle PSR
course of the provision of Services pursuant to, this Agreement; and (b) y NFIDENTIALITY
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as 7.1 Where a party (the Receiving Party] obtains Confidential Information of the other party (the Disclosing Party) in connection with this
confidential by the disclosing party at the time of such disclosure; and/or Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:
is information, howsoever disclosed, which would- b oy b by the receivi (a)  keep that Confidential Information canfidential, by applying the standard of care that it uses for its own Confidential Information;
Intellectual Property Right(s) means patents, patent including the right to apply for a patent), [0} . use thac Canfidanial Infarmiation ealy for the purpcsas of perfonting ions under this an
service marks, design rights trade secrets and other rights {whether registered or unregistered), howsoever existing; [c)  not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
s) shail mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material 7.2 The Receiving Party may disclose the Disclosing Party's Confidential information on a "need to know” basis:
prepared by the Supplier in the course of providing the Services ta the Customer, together with status summaries o any other {8). 'o3ny lagal advisers Sed satutory sudBiors that It hay eagaged for el
communication in any form describing the results of any wark or services performed [b)  toany reguiator having regulatory or supervisory authority over its business;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, () toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
as applicable, and may comprise or include the provision by Intertek of a Report; the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek; tedotwnation i sy oneroxs thayy tiose setout s cletne 7 gad
The headings in this Agreement do not affect its interpretation. [d)  where the Recelving Party Is Intertek, to any of Its Affiliates or tors.
sees 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Canfidential Information which:
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any o :’;:':;‘!;ﬂv ot e seesion o 1hé Rcslvingartyprios 9 M8 pecslat Srors, e DUCICHRNE ICHRINCIOL MBSt 0 G L
Proposal Intertek has made and submitted to the Client. (b) isor beton‘nes public knowledge other than by breach of this Clause 6.6;
I the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. (c) isreceived by the Receiving Party from a third party who lawfully acquired it and who is und bii its or
The Services provided by Intertek under this Agreement and iW‘REWﬂ shall be only for the Client’s use and benefit. (d) isindependently developed by the Receiving Party without access to the relevant Confidential Information. =
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, prompt written notice of the requirement to disciose and where possible given the Disclosing Party a reasonable opportunity to prevent
usage or practice. the disclosure through appropriate legal means.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the 7.5  Each party shall ensure the i by its ;, agents and {which, in the case of Intertek, includes procuring
isn:ope of work ayeemw thec'l‘ignt in nle\zﬂun to :Ihe Proposal and pursuant to the Client's specific instructions or, in the absence of such the same from any sub-contractors) with its obligations under this Clause 7. ' ’
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property Rights is given in res of any Confidential Informati i
rs:;::: are not necessarily designed or imer:’dgd o ar:::m am:;tzls of quality, safety, performance or condition of any product, Confidential Information by the Discln?n“r’-g ﬂ!::m ¥ Pt d i on solehy;by: the disdopifie of Juch
5 ms L i i i
e T e T B e e e e M sy Dl ing
¥ 2 2 0 . . 3 accredita
any Reports (ssued by Intertek s imited to the facts and representations set out in the Aeports which represent Intertei’s review and/or Services provided. Sabiist e b el
élnalvsis of facts, it;for'mauun, documenrs.é‘amplu and/or other materials in existence at the time of the performance of the Services only. 8 AMENDMENT
ient is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or 3 P i
subcontractors shall be liable to Client nor any third party for any actians taken or not taken on the basis of such Renngl, 19 '8 81 No amgn;mem o this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
In agreeing o provide the Services pursuant to this Agresment, Intertek does not abridge, abrogate or undertake 1o discharge any duty athortsed signateny of each pinty.
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 9.  FORCE MAJEURE
INTERTEK'S WARRANTIES 9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
intertek warrants exdusively to the Client: extent that such delay or failure to perform is a result of:
that it has the pawer to enter into this and that it will comply with relevant legislations and regulations in force (3)  war [whether declared or not), civil war. riots, revolution, acts of terrorism, military action, sabotage and/or giracy;
25 3t the date of this Agreement In relation to the provision of the Services; (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
thilt the Services will e b3 TANRES ConSIstent WITH that leuel GF care: and saiN Gidiriadly exaicisid by ot opanies (c)  strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
POVl Rk sacrcks Under Sil e cii ST don: (d) il utilities companies such as providers of telecommunication, internet electricity servic
that it will take reascnable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules a: . bl o G OF REECANERY SRTVCES:

o athes Sarlirity ety k"ﬂwn"m ety :vm pimadines :'g‘md“;"w“ham“j“{ nd 9.2 For the avoidance of doubt, where the affected party is Intertek any falure or delay caused by failure or delay on the part of a
that the Reports produced In refation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third 2 shall onty bea jeure Event (a5 defined below) where the subcontractor is affected by one of the events described
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information, x i e
o kst £l vl e em’{m R hs':m“ w"r;mm‘ e iy 93 Aparty whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally fa) nmmmg« notify the ather x‘urtv in writing of the Farce Majeure Event and the cause and the likely duration of any consequential delay or
performed as may be reasonably required to carrect any defect in Intertek’s performance. b "D”"ﬁ' formance of its obligations; .
Intertek makes no ather warranties, express or implied. All ather warranties, conditions and other terms implied by statute or common (L] vy reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume performance
law (including but not kmited to any implied warranties of merchantability and fitness for purposs) are, to the fullest extent permitted by of ae¥ected Sheguthots i soon s rsedrenly jamie and.
\aw, excluded from this No performance, deli oral or other ion or agvice provided by Intertek (including its 128 ,,‘D"H‘T',’:,zmmf,? EYRES NG Thmaln 1 ':::rﬂ:‘:: vsi‘:t: F:gg)!u:‘:si?ﬁr: i hich ed, each party te th
agents, si ; ather repr ill T h . M g T ay on wi it started, each pa may terminate thi:
p!uviﬁl:d‘ub. or other rep will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10 g natica 1o the other party.
10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
WARRANTIES >
TN 10,1 Neither party excludes or limits liability to the other party:
that it has the power and authority to entet into this Agreement and procure the provision of the Services for itself; b Pordearh be personal nyury resuling from ihe egligenice of shat party oc ks inécton; affotry; emphybes agents or sub contractoes o
that it is securing the provision of the Services hereunder for its own account and nat as an agent ar braker, of in any other representative “a’z e ks own fraad for that of ity directons, officers, emplovecs, agents or ub-contractors).
capacity, for any other person o entity; 10.; i‘::fraﬁ:?:ru:: 13.{1, Ir'\f T;ﬁmum aure?le \lahilitvuufinl;‘l:tek mln:'nm‘n. wn(m:lud\u;::gh;ence and breach of statutory dudly) or
that any information, samples and related documents it (o any of its agents o representatives) supplies o Intertek (including its agents, el vy breecty of this a greassent of a0y matter aricing cut of.or In confmction with thelsarvices to be proviied [n accondance
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further 5 ;nl\’h this agreement shall be the amount of charges due by the client to intertek under this agreement,
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client 103" St to dange 10.1, nekivir phry shat i Kitk 1 the: e If contract,taft incliding eglgenoe i boeach.of statwtory ] or
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services; &) e
that any samples plo;ided( by]\he Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the (b)  loss of sales of businass;
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples o " N
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, {er. - Joss of opportunty flaciaulng: weths Ut Reritation o el st 1o thid it Neratments of contracts);
atthe Client's cost; and E:: rondped ;d;';;"!;[;ﬂm“"sds,' Hlorrepitators
that any les or other (including without limitation certificates and reports) provided by the Client to t "
e oouaph . £ . > A {f)  costor expenses incurred in relation to making a product recall;
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. 1) loss of use o cormupBion of software, dats of information of
" y (h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility}.
In the event that the Services pr Jate to any third party, the Client shall K d { ; d ! i P .
B bl “"‘::;l“:f:fh’:;'e bl :(;;’i‘ﬁzn’g"'”’mrﬂ’x&‘:‘;&ff;ﬁ;fé:;ﬁ:‘:ﬁ:& I agrente 104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
benefitof any Services oposd client becomes aware of any circumstances giving rise to any such cai failure to give such notice of claim within ninety (30) days shall
The Client furmer“auure'es: constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly provision of senicesunder this agraement:
authorised to provide instructions ta Intertek on behalf of the Client and to bind the Client cantractually as required; 11, INDEMNITY ;
to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material 11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the connection with:
course of testing as part of y testing process and undertakes to hold Intertek harmiess from any and all respansibility for such (a) any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
v law,
alteration, damage or destruction; ordinance, regulation, rule or order of any governmental or judicial authority;
thatitis for providing the sampl i 1o be tested together, where appropriate, with any spedfied additional items, (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
£ g
including but not limited to connecting pieces, fuse-links, etc; incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
to provide instructions and feedback to Intertek in a timely manner; its officers, , agents, repr and sul
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for (e)  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
the provision of the Services and to any other relevant premises at which the Services are to be provi {d)  any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
B B
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all ap; ble health and safety rules purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
and ions and other security i that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above;
provided; (e}  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any intellectual Property
1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process of systems Rights belonging ta Intertek (including trade marks) pursuant ta this Agreement; and
used at its premises or otherwise necessary for the provision of the Services; () any dlaims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services 1o be provided, including any (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technology may be exported/ imported ta or from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
from such transaction; x i & o 12.  INSURANCE POLICIES
o ':‘hc: ;.‘:5&252’:‘4‘2&'!.‘.‘..?;&“5:%‘.‘;; :z;;v:‘fo:-rw';:n;ms; Ihq::flek immediately of any changes during the term of the certificate 121 Eab*r! party f.‘i be respﬂnslihm for [l';le arrangement and costs of its own company insurance which includes, without limitation,
& e -4 i = 22 g rofessional ir . er's liability, i nd i X
1o btai and malntain all ecessarylcenes and consents i orde 10 comply with relevat egilaion and regulation in relation to the B st i i i b bl o
Ices; . - =z 2 12,3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
that it ::lf:r(‘::::;:x:m issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any thicd parties who may be involved in the provision of the Services. If the Services are to be performed at premises
i"wﬂ‘" o “[ e, willthe :ontinu of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
written cansent of Intertek (such consent not to be unreasonably withheld) in each instance; and 13.  TERMINATION
that any and all deim it materials or any de by the Client will not give a false or mi 13.1 Thi shall upan the first day on which the Services are commenced and shall continue, unless terminated earlierin
to any third party concerning the services pravided by Intertek. accordance with this Clause 13, until the Services have been provided.
ntertek shall be neither in breach of this Agreement nor liable to the Client for any bireach of this Agreement if and to the extent that its 132 ThyAgrawnant may e eminated by
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges (a) either party if the other cantinues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
that the impact of any failure by the Client to perform its cbligations set out herein on the provision of the Services by Intertek will not written nnnmh:s ‘been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 belaw. (b)  Intertek on written natice 1o the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

NVO g after a further request for payment; or
#:nane'!:sl umu?: :l':nsﬂ.lmn :‘r:nfovided o s i MY 5 i SO S8 GO b referred o I s Agreement-and (c)  either party on written natice to the other in the event that the other makes 2ny voluntary arrangement with its creditors or becomes
that this Agreement shall take precedence aver any terms and conditions which the Client has provided of may in the future provide to subject 10 an administration order or (being an individual or firm) becomes bankrupt or (being a company] goes into liquidation
Interiek, whether in 3 purchase order or sy ather!’ncument ¥ (nlhz‘m‘dsdc ﬂ‘;in h;f‘:r‘f purposes of a ﬂ)lhieffll ;maliam:m;‘n nr!:e(annmcnur&nf an encumbrancer takes possession, or a receiver is

n - v appointed, of any e property or assets of the other or the other ceases, or threatens ta cease, to carry on business.
Upm,subm\s:lwl qfdsamp!e.sor aalfoti‘lul!ﬂing mil!l':;l_nrcnmmen:cmeﬂl of the Services, from the Client to Intertek shall be deemed 133 inthe event of ination of the Agi for any and without prejudice to any other rights or remedies the parties may have,
}:e lert shall pay Intertek lh:d‘:;::“ oty lnr:nv :leOia| o thisrwise agresd in vaiting [ihe Chargel) tt;e;:li:m shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration

N h e 2 of this Agreement.
lf’pr:‘:mgfanafs such ask ;alaﬂ!snlnd]nrrall:s arlehseucbg‘m “’d“"fj,b?l"“““ the conclusion date of the Contract and the completion date 134 Any termi or of the Agi shall not affect the accrued rights and obligations of the parties nor shall it affect any
o :, 5:5?::11’ ﬂ':,'lim"éﬁi?ﬁ'é 'lg nav 1;:;' fhach peccdigy. i T R A pravision which is expressly or by implication intended to come Into force o continue in force on or after such termination or expiration.
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice 14.  ASSIGNMENT AND SUB-CONTRACTING " I s .
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating ta the provision of the Services and is wholly 14.1 !nterteg reserves the right to delegate the and the provision of the Services to one or mare of
respansible for any freight or customs clearance fees relating to any testing samples. its Affiliates and/ or sub-conlractors when necessary, Intertek may also assign this Agreement to any company within the Intertek group
The Charges represent the tatal fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed on natice to the Client.
by Intertek will be charged on a time and material basis. s 15.  GOVERNING LAW AND DISPUTE RESOLUTION
Intertek wil issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be gaverned by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
Client for a paper capy ta be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred to in 5.5 above. 16, MISCELLANI
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand » I EOUS
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability
payment. If the Client fails to furnish the desired security, intertek has the right, without prejudice to its other , to 16.1 If any provision of this Is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. pravision. If the invalidity, llegality or unenfarceability is so fundamental that it prevents the accomplishment of the purpose of this
If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having Agreement, Intertek and the Client shall i good faith to agree an angs A
been reminded by intertek at least once that payment is due within a reasonable period. In that case, the lient is liable 10 pay interest on No partnership o
e it S i e o e o r L e e du U e cate of oy T lred SIS BOUS 1. Moy e Rgtemant n o scon e by e s under s A shal o i, asocaton o
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Walvers
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate. 16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it is entitled, shall not constitute 3 waiver and shall not cause a dimi of the obligati i by
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
¥ i

obligation to pay within the period referred to in 5.5 above. 164 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
Any request by the Client for certain information to be included in or appended ta the invoice must be made at the time of setting out the the other party in writing.
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreement
the Client from its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration 165 This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
fee per invaice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. : agreement and h ing to those .
Intertek r.l:ﬂiata\ns the right to reject such an Hesziidad ‘“‘“_"“"'::“ fsuls: and such a rejection by Intertek of the Client's request will not ar thal subject matter. No purchase order, statement or other similar decument will 2dd to or vary the terms of this Agreement.
Loedlids = e m;k:’:‘ e 166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

action: e LAk DEly compietion o EOACES; NIES ks "gn i D'":e_ i L other assurance (except thase set out of referred to in this Agreement) made by or on behalf of any other party before the acceptance or
date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invaice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agresment limits or excludes any liability for fraudulent misrepresentation.

Al inteflectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client {or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

Inthe event of provision of certification services, Client nd

provision that the use of
and international laws and regulations.

marks may be subject to national

April 2020

Third Party Right

ts
16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enfarce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek

INTERTEK TERMS AND CONDITIONS (VIETNAM)

h 64  Allntellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced

entity (Intertek) providing the services contemplated therein, Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right o use any such Reports, document, graphs, D‘nrz

L. INTERPRETATION i %‘hemgf;wnphs wam; material for the purposes of this Agreement.

s ‘ . agrees and acknowledges that Intertek retains any and all proprietary rights in ideas and inventions that arise duri
1.1 In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: the preparation or provision of any Report (includi 4 ravided ? ovision ngm s
'(;; ::zmumu mean any enty that irecty o inirectlycontral, i controlle b, or  under common control with anather entity; Gt Sid fchsio oy Sehienbin g By et o he ClanQ ael e pe Ll bkl

reement means this agreement entered into between Intertek and the Client; 6.6  Both parties shall observe all statutos isions with rd to data protection including bu limited isis h

(c)  Charges shall have the meaning given in Clause 5.3; B e prpdiony e eacri IR

@ C formation means all information in whatever form or manner presented which: (a s disclosed pursuant 1o, or in the . 79 ("GDPRC) and shall compl with alapplicable recuireenents of the GOPR.

" course of the provision of Services pursuant to, this Agreement; and (b) 1. CONRDENTIALITY .

(i) s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as 7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
canfidential by the disclosing party at the time of such disclosure; and/or Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

(i) is information, howsoever disclosed, which would- ba o b o (a)  keep that C by applying the standard of care that it uses for its own Confidential Information;

0 by the receiving party. b - e

(e) Intellectual Property Right{s) means copyrights, patents, patent (including the right to apphy for & patent), (b)  use that Confidential Informatian only for the purposes of performing obligations under this Agreement; and
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing; (c]  not disclose that Confidential Information to any third party without the prior written cansent of the Disclosing Party.
Report(s) shail mean any memoranda, laboratary data, calculations, measurements, estimates, notes, certficates and other material 7a " The Receiving barty may dhrluse it Dlclosing barty's Cidential nformanion once "aéed v oW’ Shsin
prepared by the Supplier in the course of providing the Services to the Customer, together with slatus summaties or any other {a) ‘to'aiy leful acwiaercaric suatiory auitors that it At dagaged for iialf;
communication in any form describing the results of any work or services performed ; (b)  to any regulator having regulatory or supervisory authority over its business;

() Services means the services set out in any relevant Intertek Praposal, any relevant Client purchase order, or any relevant Intertek invoice, (<) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
35 applicable, and may comprise or include the provision by Intertek of a Report; the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

(@) means the description of our Services, and an estimate of our Charges, f applicable, provided to the Client by Intertek; information o less onefous then thase sat out I this Clause 7; énd

1.2 The headings in this Agreement do niot affect its interpretation. : (d)  where the Receiving Party is Intertek, to any of ts subsi Affiliates or

2. THESERVICES Z’? The pr'w-slarqs thﬂauses 7.L.and 7.2 shall nat apply to any Confidential Information which:

. the o b b 4 - el o J
2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any & ::::l;:::w NS o, of e Racelng: PRty kol to IS receipt irom e Piiciosing) sy M Rbotimatiichason i tse-or
. 'Pn::osa\ ln:erllck has madi:‘ané s::mineﬁ:: the Clieﬂ't.h. R o (b)  isor becomes public knowledge other than by breach of this Clause 6.6;

B in the event of any inconsistency between the terms of this Agreement and the posal, the terms of the | shall take {c) i ived by the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure;
23 The Services provided by Intertek under this Agreement inﬁanv_ﬂ!panshill?:cmlffur the Client's use and benefit. d (d) s d by th i .vawithumacr.e!s 1o the relevant Confidential !nﬂ)rm:ﬁnn. n >SS
24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority

be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
f.;':: ::r[:fa Tﬂ;:::{mns of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, ::I:orgm :f‘rnenu‘mt‘ce of the reaulrfmelm to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
X % . e disclosure through apprapriate legal means.

25  The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done s0 within the limits of the 7.5 Each party shall ensure thi i agents and (which, in the case of Intertek, includes procuring
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such the same from any sub-contractors) with its obligations under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property Rights is given In respect of any Confidential Information solely by the disclosure of such
Services are not necessarily designed or intended to address all matters of guality, safety, performance or condition of any product, Confidential Information by the Disclosing Party.
material, services, systems or processes lested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance processes, or by the testing and certification rules of the relevant accreditation bady, all materials necessary to document the
any Reparts issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Services provided.

- analysis of facts, information, dmmenu,ﬁamplgs and/or other materials in existence at the time of the performance of the Services only. 8. AMENDMENT

6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or 3 T X

subcontractors shall be liable to Client nor any third party for any arons tikoin of R Aaken on e adrsFaich e T . &1 ”&:’“5“1‘“.’"‘ s "‘"r‘i'f"'““‘ shall be effective unless it is in writing. expressly stated to amend this Agreement and signed by an

2.7 In agreeing to provide the Services pursuant o this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty authorised signatory of each party.
or obligation of the Client ta any ather person or any duty or obligation of any person to the Client. 9. FORCE MAIEURE

9.1 MNeither party shall be liable to the other for any delay in performing or failure to perform any obligation under thi men e

. INTERTEK'S WARRANTI J iny obligation is Agreement to the
3.1 Immeﬁarrams e:dquv‘elv to the Client: l m'?'l"h‘:; ’“;h;"'::‘” failure to perform is a '“;‘“F"

i : inte thi 4 N I (a)  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

- thar e has the mowerand auhorty o et s Agrserment a tht i wl comply it eleantglations nd replaonsnfrce () ratrsdsster s s olent st earuakes, S waves,foads o ;oo nd s

(B that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies (e} smrl:soa‘nd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
providing like services under similar circumstances; @ fail < - " 2 4
that it will tak ient’s " . ) failures of utiiities companies such as providers of telecommunication, internet, gas or electricity services.

(c) thatitwil an;rg:hs:rzblzsteps to ensyrymhqwhl\st on "_‘Sdk :E:ut:a:r::::iei e':t; ;ex:ngﬂ:&r::ﬁ;m :xr‘;ha:::?g!'a{m’“ and 9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

(d)  that the Reports produced in relation to the Services will nat infringe any legal rights (including Intellectual Property Rights) of any third abctpiracti SN 60N ca Eofot Male dre et L4 defined beicw) wheme U mbbeoitracsos s fscaedy cne Sf the even acicrmed
party, Thig ;‘h';r"":ra::‘:” not apply where “‘i‘:‘n:'e“r%:'k";;:,;; gm'{o‘;‘:‘n’f"’m'}"‘e‘x‘:ﬂg"“":::';”""“ o any informatiar, 9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall;

32 Inthe event of a breach ofthe warur::vmmin Clause 3.1 (b), Intertek shall, at its own expense, 'p’:ﬂm vices of the = {a)  promptly notify theu:thez party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

. .1 (b), hall, 3 servi ts

performed as may be reasonably required to correct any defect in intertek’s performance. ko p it " " " -
33 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or comman B ':f“:“;;:,;';‘:LT;;:::::;'s::::ﬂ::;:‘g“e‘h?;ﬂ.f‘:f HeForce My & resume performance
law (including but net limited 1o any impli of ility and fitness for purpose] are, to the fullest extent permitted by ovid h : . sergonn o
this 5 g ? .
law, excluded from o cral or other Rtk peovided D Ilartek (ectucig s, 0 Sl peaeice Services that remain aliactas by e ot e e ; .
'"'m 3 g bl } wil create a warmanty or otherwise increase the oF ariy waivaaty 9.4 I the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi:
proviuéd P! ope Agreement by giving at least ten (10) days' written notice to the other party.
10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

s AND OBLGATIONS 10.1 Neither party excludes or limits liability to the other party: ’

e o 1 e 0 Agrament s e he oo f he Srdoes ol ) o a uinol e i oy he phamc! ko & 85 e e, el S S

e e broker,of in any other representative 155 Subject to clause 10.1, the maximum aggregate lability of intertek in contract, tort (including negligence and breach of statutory duty) or

e anv‘ ny o :f’e“‘_ 3 it (or any of its agents o representatives} supplies ta Intertek (including its agents, ‘otherwise for any bremlw of this agreement or any matter arising out of or in connection with the services ta be provided in accordance
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Ciient further i the g Shibe e mount of charges due by the clent ta Kitertek under this agrecaent.

Scknowledges that Interiek will rely on such information, samples or other related documents and ‘materials provided by the Client 103 Sun;m.mf:huse 10.1, neither party shall be liable 1o the other in contract, tort (including negligence and breach of statutory duty) or
(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services; (a) gﬂmmiaw'
(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be (ullec:ed or dispased of by the Client (at the {b) loss of sales or bissiness;
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples SR R PO i & N
are nat collected or dispesed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, E;:) :32&' ﬁm:ﬂé':mﬁ :rllm!;“;‘ni‘u“ i eletion o £ paliy merements ar e g
at the Client's cost; and " 4 ’

(] ot oo samples or ather elsted documents (including without lmitation cerificates and reports| provided by the Clentto (o) e ki kg e
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. {g) lossof use or corruption of software, data or information; o -

42 Inthe event that the Services provided relate to any third party, the Ciient shall cause any such third party to acknowledge and agree to e e e Lt O mane weN ety (90 dos sharbe
ihe provisies i s dgressent anthe Proposal prior to and 25 2 condition precedent Lo such third party receiving any Reports or the client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of dlaim within ninety (30) days shall

43 Th:'cm:‘::r"h::‘:::‘“_ constitute 3 bar or irrevocable waiver to any claim, either directly or indicectly, In contract, tort or otherwise in connection with the

(3] 10 co-operate with Intercek in all matters relating to the Services and appoint a manager in relation 1o the Services who shall be duly peowsion of senfices tinder this agrecment.
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; 11.  INDEMNITY .

(b} to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material 11.1 The Client shall Ind:rnn!f'v and hold harmless intertek, its officers, empl agents, Affiliates, con and sub-contractors from and
or other documentstion necessary for the execution of the Servicesin a timely manner sufficient to enable Intertek ta provide the Services against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of orin
in accordance with this Agreement. The Client acknowledges that any samples proviced may become damaged or be destroyed in the connection with: )
course of testing as part of the necessary testing process and undertakes to hold Inter from any ility for such (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; ordinance, regulation, rule or order of any governmental or judicial authority;

(c) thatitis responsible for praviding i i 10 be tested together, where appropriate, with any specified additional items, (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
including but not limited to connecting pieces, fuse-links, etc; ]ncurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

(d) toprovide instructions and feedback te Intertek in a timely manner; its officers, agents, S it and sub- ri

(e) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for (c)  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 abave;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (d)  any claims made by any third party for loss, d: . f and arising relating to the performance,

{f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules . € o non-f c of any Services 1o the extent that the aggregate of any such claims relating to any one
and ions and other security requi that may apply at any relevant premises at which the Services are to be Service exceeds the limit of liability set out in Clause 10 above;
provided; () any claims or sufts arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

(§)  to notify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
used at its premises or otherwise necessary for the provision of the Services; ()  anycaims arising out of o relating 10 any third party’s use of or reliance an any Reports or any reports, analyses, conclusions of the Client

{h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any (mznv'lhlr_d party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
instances where any products, information or technology may be exported/ imported to or from a country that is restricted ar banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
from such transaction; : : . i 12.  INSURANCE POLICIES

(U} I:-h ‘T;;:’:ﬂ ::r é": issuance of a (ﬂm‘:} ::r‘:tf;f; and advise Intertek immediately of any changes during the term of the centificate 12.1 Each party shall be responslutﬂ;lm the arrangement and costs of its own company insurance which includes, without limitation,

t st —_ rofessional indemnity, em| 's liability, motor insurance and insurance.
W tsw:ain and maintain all necessary licenses and cansents in order to comply with relevant legislation and regulation in relation to the 122 s.‘m!u expressly ﬂi;’:‘l’aimmliib\liw u:vlhy Client as an inwrerl:rﬂ:::r:nmlr‘.
ices; . . N =0 y 123 The Client acknowledges that although Intertek mai s liability i . such does not cover of

(k) that it will not use any Reports issued by Intertek pursuant ta this Agreement in a misleading manner and that it will only distribute such the Client or any “,i,% parties who may be involved in the provision of m‘, Services. If the Services are to be ptrfnlm;d at premises

W sleg:;:tm'“;:;m s of ny Reparts of any extract, excerpts o parts of any Reports be disribute or publisned without the prior belonging to the Client or third parties, Intertek's emplayer’s liability insurance does not provide cover for non-Intertek employees.
written consent of Intertek (such consent nat to be unreasonably withheld) in each instance; ai 13.  TERMINATION N ) ' . §

(m) thatany tising and any made by the Client will not give a false or 13.1 This pon the first day on which the Services are commenced and shall continue, unless terminated earlier in
ta any third party concerning the services provided by Intertek. accordance with this Clause 13, unil the Services have been provided.

44 Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its 13.2 This Agreement may be terminated by: . : ) ;
breach is a direct resut of a failure by the Client to comply with its cbligations as set out in this Clause 4. The Client also acknowledges {a) " either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nat written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. (b} :If:::‘:';::h:":t:quﬁl‘(; tothe cll-enr in the event that the Client fails to pay any invoice by its due date and/or falls to make payment

r payment; or

5. g:ussl, INVOICING AND PAYMENT . I S fireadiein ikl s {c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

51 parties agree m_az the Services are provided on the xerms: subject to the conditions set out or referred ta in ﬂ!ﬁl eement, subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
that this Agr shall take p over any an ich the Client has provided or may in the future provide o (otherwise than for the purposes of a solvent orr ) or an takes ion, or a receiver is
Intertek, whether in a purchase order or any other duw_ment. - appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

52 ;Jepﬂn.subm ssion of samples uraay sther e or of the Services, from the Client to Intertek shall be deemed 133 Intheevent nflm mi the far any reason i prejudice to any other rights or remedies the parties may have,

cond ie o the Client shall pay Intertek for all Services per tothe date of is obligat i survi i ati

5.3  The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges). ) uf!hi:kngreeim:p:: flecsion - kel TORon g

54 :r{:ﬁ:ﬁ?';*ﬂ:; ;aian:;s ar:‘,;nl;r:;ﬁ;r‘ehseugtrr!glenicﬂl::rg:'::ll:aeen the conclusion date of the Contract and the completion date 134 Any (nminﬂﬂn expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any

. as the ri X sk ich ploch i : = " s

§.5 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the provision which is expressly or by imlication intended 1o come into force or continue in force on or after such tarlinatian o Expirskion
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice 14.  ASSIGNMENT AND SUB-CONTRACTING p . . )

5.6 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is whally 14.1 Intertek reserves the right to delegate the its ereunder and the provision of the Services ta one or mare of
responsible for any freight or customs clearance fees relating to any testing samples. its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant 1o this Agreement. Any additional work performed on notice to the Client.
by Intertek will be charged on a time and material basis, Sy s " 15, GOVERNING LAW AND DISPUTE RESOLUTION

5.8 Intertek will issue an electronic invoice to the Client each mwn!.h as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts in respect of any dispute or claim arising out of i ith this Ag! (including any non-contractual claim
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred to in 5.5 above. 16, MISCELLANEOUS

59  If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand . LA
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability
payment. If the Client falls to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately 16.1 Ifany provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full force and effect as if this Agreement had been exacuted without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

5,10 1f the Client fails to pay within the period referred toin 5.5 above, it is in default of its payment obligations and this Agreement after having Agreement, Intertek and the Client shall immediately commence good faith negotiations to agree an alternative arrangement.
been reminded by Intertak at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on No partnership or agency
;!;::ﬂr:g ‘g‘ubglga:;:::::\z gﬁaﬁ“&;:r;:g[::‘ f.:;;?m’:: ;fx \)ﬁi\:;ﬁ;&:‘;ﬂ:ﬂa;:g rgfm.zza?‘fn':ﬁﬁﬁfﬁﬁ ;I:\?:;?c'; 16.2 Nothing in xh:ls Agreement and no action taken by the parties under this Agreement shall constitute a partnership, ismc;‘aﬁnn. joint
casts incurred after the Client’s default, both judicial and extrajudicial, are for the Client's account. The extrajudicial costs are set at an venture or ather co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate. 16.3 Subject to Clause 104 abowe,;r!tfairu:e of any party to insist upon strict performance of any provision of this Agreement, or to exercise

5.11 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy ta which it is entitled, shall not constitute a waiver and shall not cause a dimi of the by
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
obligation to pay within the period referred to in 5.5 above. 164 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be  waiver and communicated to

5.2 Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the the other party in writing.

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge Whole Agreement

the Client from its obligation to pay within the pericd referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.5 This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
fee per invoice for issuing additional capies of invoices or amending invoice detail, farmat or structure from that agreed in the Proposal = agreement ang 2!l previous ag y nberstandings between the parties relating to those transactions
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will not o that subject matter, No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

gqa SRR ‘E;’-”gf’“:“d“? °"""Ba‘;|°" 19pay it e Pf;“‘:"‘h'f‘"efn‘ﬂ:“hﬁ'f B e g ey e o 166 Each party acknowledges that in entering Into this Agreement it has not relied on any representatian, warranty, collateral contract or

. actiont by thie Gllent dekéy completion of the Secdcas, Biieral fiss e (LS IO St P other assurance (except those set out of referred to in this Agreement) made by of on behalf of any other party before the acceptance or

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, collateral contract or other assurance.

61  Allintellectual Property Rights belonging to a party prior to entry inta this Agreement shall remain vested in that party.. 16.7 Nothing in this Agreement limits or excludes any llability for fraudulent misrepresentation.

62 Any use by the Client [or its Affliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or Third Party Rights
fm:"w PLRpORES MUkt !:‘in:‘z approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately 3 2 16.8 A person who is not party 1o this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

63 Inthe event of provision of certi ices, Cli and that the use of marks may be subject to national Further Assurance .
and international laws and regulations, 16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order 1o give full effect to its obligations under this Agreement.
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The_se terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or & under common control with anather entity;
means this entered Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b

Is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the ime of such disclosure; and/or

is information, howsoever disclosed, which would- reasanably be considered to be confidential by the receiving party.

Intellectual Property Right(s) means copyrights, patents, patent ications (including the right to apply for a patent),

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any data, i measurements, estimates, notes, certificates and other material

prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other

communication in any form describing the results of any work or services performed

Services means the services set out In any relevant Intertek Proposal, any relevant

as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any

Proposal Intertek has made and submitted to the Client.

t purchase order, or any relevant Intertek invoice,

64

INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, phatographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

other the \gr

‘The Client agrees and a;kmuvledgu that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during

Ictli_e p;epamion or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
fent.

Both parties shall observe all statutory provisions with regard to data protection indluding but not limited to the provisions of the General Dat

Protection Regulation 2016/679 ("GDPR") h ith all applicabl St of the GDPR. e

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall tal
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report ta the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
of . samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such 5
In agreeing to provide the Services pursuant 1o this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person ar any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the pravision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and ather security made known to Intertek by the Client in accordance with Clause 4.3(f];

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party, This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any impl of ility and fitness for purps , to the fullest extent permitted by

law, excluded from this No oral or other i or advice provided by Intertek {including its
agents, sub- or other rep will create a warranty or otherwise increase the scope of any warranty
provided.

‘CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itseif,

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;
that any 1l d related it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any . The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any i i ather related doc (including without limitation certificates and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions In this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised 1o provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub- and oy atits xpense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek ta pravide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;
that it i ible for providing the i 1o be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access 1o its premises as may be reasonably required for
the pravision of the Services and ta any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and ions and other security reqi that may apply at any relevant premises at which the Services are to be

provided;

tonotify intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises o atherwise necessary for the provision of the Services;

1o inform Intertek in advance of any applicable import/ export restrictions that may apply 10 the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order ta comply with refevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in 3 misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek {such consent not to be unreasanably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression
toany third party concerning the services prowided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client 1o comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client ta perform its cbligations set out herein on the provision of the Services by Intertek will not
affect the Client’s abligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission cf samples or any other testing i of

to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date «of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and inthe

manner prescribed by law, within thirty {30) days of the issue by Intertek of a valid invoice

The Client agrees that it will any d

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each manth as the Services progress, An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client's financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, withaut prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
shall become i due and payable.

If the Client fails to pay within the period referred to in 5.5 above, itis in default of its i d this having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable ta pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Jaint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate pius 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal ta least 10% of the principal plus interest, without prejudice to Intertek's right to collect the actual extrajudicial costs in

excess of this amount, The judicial costs comprise all costs incurred by Intertek, even If they exceed the Vietcombank base rate.

If the Client objects to the contents of the invaice, details of the objection must be raised with Intertek within seven (7} days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

abligation to pay within the period referred to in 5.5 abave,

Any request by the Client for i ion to be s i to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred ta in 5.5 above.

if actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry info this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
In the event of provision of centification services, Client agrees and acknowledges that the use of cer
and international laws and regulations.

, from the Client 1o Intertek shall be deemed

to the provision of the Services and is wholly

rks may be subject
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7. CONFIDENTIAUTY

7.1 Where a party (the Receiving Party) obtains Confidential information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2t0 7.4:

(a) keep that Ct f , by applying of care that it uses for its own Canfidential Information;

(b)  use that Confidential Information only for the purposes of performing obligations under this Agreement; and

{c)  not disclose that Confidential Information to any third party without the pricr written consent of the Disclosing Party.

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b)  toany regulator having regulatory or supervisory autharity aver its business;

(c)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

(d)  where the Receiving Party is Intertek, to any of its ‘Affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) malmadv in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or

osure;

(b) isor becomes public knowledge other than by breach of this Clause 6.6;

(c) s received by the Receiving Party from a third party wha lawfully acquired it and who is under no obligation restricting its disclosure; o

(d) isindependently developed by the Receiving Party without access to the relevant Confidentfal information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
prompt written notice of the requirement to disclose and where passible given the Disclasing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

7.5  Each party shall ensure the i its agents and rep (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

7.6 Mo licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

7.7  With respect to archival starage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

8. AMENDMENT

8.1  Noamendment to this Agresment shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

9. FORCE MAJEURE

9.1  Neither party shall be liable to the ather for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

{a)  war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(b}  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

{c) strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party, or

(d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

8.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
sub::v:nmnm shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

9.3 A party whose performance is affected by an event described in Clause 9.1 {a Force Majeure Event) shall:

(a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely tion of any ial delay or
non-performance of its obligations;

(b)  useall reasonable endeavours to avoid or mitigate the effect of the Force Maj; d continue to perfi resume performance
of its affected obligations as soon as reasonably possible; and

{c)  continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate th
Agreement by giving at least ten (10) days’ written notice to the other party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

{a) for death or personal injury resulting from the negiigence of that party or its directors, officers, employees, agents or sub-contractors; or

(b) for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

102 Subject to dause 10.1, the maxi garegate liability of intertek i tart (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
‘with this agreement shall be the amount of charges due by the client to intertek under this agreement.

10.3 Subject to dause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

(c)  loss of opportunity (including without limitation in relation ta third party agreements of contracts);

{d) loss of or damage to goodwill or reputation;

(&) loss of anticipated savings;

(f)  cost or expenses incurred in relation to making a product recall;

(g) loss of use o corruption of software, data or information; or

(h]  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such daim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11.  INDEMNITY

11.1 The Ciient shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including casts of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

{a) any ciaims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

(b)  claims or suits for personal Injuries, loss of or damage to property, economic lass, and loss of or damage to Intellectual Property Rights
incurred by or occurting to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, reps s and sub-contractors;

{c)  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

(d)  any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported formance or nan-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

{e}  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek {including trade marks) pursuant to this Agreement; and

() anyclaims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

112 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-Intertek employees.

13.  TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are and sk unless i fierin
accordance with this Clause 13, until the Services have been provided.

132 This Agreement may be terminated by:

(a)  either party if the othar continues in material breach of any obligatian imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

{b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

{c}  either party on written notice to the other in the event that the ather makes any voluntary arrangement with its creditors or becomes
subject 1o an administration order or (being an individual or firm) becomes bankrupt or (being a company] goes into liquidation
(otherwise than far the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or 3 receiver is
appolnted, of any of the property or assets of the other of the other ceases, or threatens to cease, to carry on business.

133 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination, This obligation shall survive termination or expiration
of this Agreement.

134 Any i or shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

14.  ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the perfi e of its oblig and the pravision of the Services to one or mare of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement ta any company within the Intertek group
on natice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or with this i non-contr i
relating to the provision of the Services in with this Age

16. MISCELLANEOUS
Severability

16.1 Ifany pravision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision, If the invalidity, lllegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i i good faith to agree ar
No partnership or ag

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers

163 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a walver and shall nat cause a dimi f the o] i by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whale Agreement

16.5 This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
agreement and supersedes all previous agreements, betw the parties relating to those transactions
or that subject matter. No purchase order, statement or ather similar document will add to or vary the terms of this Agreement.

166 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance [except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1993 to enforce any of its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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THOA THUAN SU’ DUNG HOP QUY

1. Tréch nhiém va quyén han cla Intertek Viét Nam:

- Cung c&p mé s6 chitng nhan 16 hang hda san phdm dét may: VNMT20040579

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh c&p chirng nhan hop quy”, “ Gidy chitng nhan hop
quy“ va phu luc pham vi chitng nhan d6i véi céc san pham phu hop QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cép ban thiét k&€ mau “ Dau hop quy “ cda Intertek Viét Nam cho quy Doanh
nghiép tu in va dan trén san pham cta Doanh nghiép duoc Intertek Viét Nam chirng nhan phu hop QCVN

01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thudc co’ bdn cia dédu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé si* dung Gidy ching nhan va diu hop
quy trdi v&i qui dinh. Intertek Viét Nam ¢6 quy&n thu hbi Gidy ching nhan va du hgp quy clia
Doanh nghiép va Doanh nghiép phai dirng ngay viéc str dung gidy chirng nhan va dau hop quy dudi
moi hinh thitc (quang cdo, in/dan trén san phim,...).

2. Tréch nhiém va quyén han cdia Doanh nghiép

- Twin va dén dau hop quy tryc tiép trén san pham/ hang héa hodc trén bao bi, nhan gin trén san
pham/ hang héa dugc chitrng nhan.

- Dau hop quy ¢ thé phéng to, thu nhd theo muc dich sir dung nhung khéng dugc phép tu y chinh
stra ban thiét k& ddu hop quy clia Intertek Viét Nam

- Ddu ching nhan phai ddm bao khéng dé tiy xda, khdng thé béc ra gan lai va phai & vi tri dé& doc,

A ~r
de thay.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

These terms and conditions, together with any propasal, estimate or fee quate, form the agreement between you (the Client) and the Intertek 64 perty Rights in any Reports, document, graphs, charts, pl any other material (in whateve by
entity (Intertek) providing the services contemplated therein. Intertek pursuant to this Ags shall % The Client shall have the right to use any such Reports, document, graphs, charts,
or other material for the purposes of this Agreement.
INTERPRETATION i &5  The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: the ion or provision of any Report (includi i ovided by Intertek to the Client) and the provision of the Services to the
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under comman control with anather entity; Client.
means this entered b Intertek and the Client; 6.6 Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Charges shall have the meaning given in Clause 5.3; Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
Cunﬂu:'ﬁ:'l Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the 7. CONFIDENTIALITY
course of the provision of Services pursuant to, this Agreement; and (b ¥ i 2 = A
1 dlcosed I weitng.. cleciroricaty, viually, orally ot othenaise howsoever and s marked, stamped o ientiied by sy means as 7.4 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
confidential by the disclosing party at the time of such disclosure; and/or Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
s inlamaulun. h r disch , which would- reasonably be considered to be confidential by the receiving party. E;J) :z:nlg:‘ar’cunﬁdgnhil Infumi_hur;:onﬁdmtii!. bvapplf:l[ the stamm.af:alet::;:rlishel: luntsownc:;;dennal Information;
b e . . . " : h m pUrp f p [
;MmMu “l::ru eiorid b Isr,:rd“:::;'e n»;m;umm e |whup::.em," patent (including the :E:f m_appl.- for a patent), (¢)  notdisclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
Report(s) shall mean any L i ‘estimates, notes, certificates and other material 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need ta know” basis:
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries of any other E:} Zg:,,’“’ nﬂ;:::fxi:“ “.'.‘.:fﬁ"::‘f.? w::ih“ naha‘:‘quased fplrsr;u!!; .
communication in any form describing the results of any work o services performed ; i G vt Mool el fr it o s PO '
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, sl r 9fficer 61 employes of the Recaling Party peovidad that, i ench tuse, tha Recahing Warty has firtt advised U a¢ perach of
35 applicable, and may comprise or include the grovisian by lntenel:'nh Report; v the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Proposal means the description of our Services, and an estimate of our Charges, it applicable, provided to the Client by Intertek; Infosreption na lass chwsls than thass set Ut in tis Clatse 7, and
The headings in this Agreement do nat affect its interpretation (d)  where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.
i J 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
THE SERVICES {a) was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any disclosure;
Proposal Intertek has made and submitted to the Client. {b) s or becomes public knowledge other than by breach of this Clause 6.6;
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Propasal shall take precedence. (¢} is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit. {d}  Isindependently developed by the Receiving Party without access to the relevant Confidential Informatian.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged ta deliver a Report to a third party, Intertek shall 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
be deemed irrevocably autharised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recelving Party has given the Disclosing Party
arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom, prompt written notice of the to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
usage or practice. the disclosure through appropriate legal means.
The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done so within the limits of the 7.5 Each party shall ensure the i its i agents and repr {which, in the case of Intertek, includes procuring
scope of wark agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions ar, in the absence of such the same from any sub-contractors) with its obligations under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Services are not necessarlly designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential Information by the Disclosing Party,
material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance processes, or by the testing and certification rules of the relevant itati , all materialt v the
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Services provided.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 8 AMENDMENT
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or ' his h . " "
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. L f&mf;‘f,";?,{,{::v:,:g’:fgf‘v” shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake ta discharge any duty 2
or abligation of the Client to any other person or any duty or obligation of any person to the Client. 9.  FORCE MAJEURE
e 9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
"‘mtm‘“ k“w:"am"-"mm' f_:mm e Eilente extent that such delay or failure to perform is a result of:
2 i . i )i , civil war, riots, revolution, act: ism, = iracy;
shatt hasthe power and authoriy to enter nto this Agreemen and that it will comply with relevant legislatians and regulations in force {::; i At St et Mookbi bl ‘“'s"ﬂ'm:':“:}m l{:hmﬂ';‘l:‘:i{'_,f::::{“::ﬁ"‘“
as at the date of this Agreement in relation to the provision of the Services; s 2l ok - Doal waves, . i 3
That the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies (c) s;‘r:t:'s:r labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
praviding like services under similar circumstances; {d) failures of utilities compani h icd f ication, it i
g o0 . " panies such as providers of telecommunicatian, internet, gas or electricity services.
e bt e it personnel comply with any heslh and ssfely MES IS 52 For the avokdance of doubt, where the ifected arty is Interek any falure ar delay caused by failure or delay on the part of 2
Y ottt < tractor sh; Maj it i h i
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third ool all only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, 93 Aparty whose performance is affected by an event described in Ciause 9.1 (a Force Majeure Event) shall:
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). | ; (a)  promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay o
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally non-performance of its abligatians;
performed as may be reasonably required t correct any defect in Intertek’s performance, () to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
Intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or comman of its affected obligations as soon as reasonably passible; and
law (including but not limited to any implied wxrranudull mu{_?anuniliw and fitness for purpose) are, to the fullest extent permitted b {¢) continue to provide Services that remain unaffected bvt}'m Force Majeure Event.
law, excluded from this Agi . No per v , oral of ather or advice provided by Intertek (including its 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate the
agents, sub-contractars, employees or other representatives) will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days’ written natice to the other party.
OVl N
promded 10.  UIMITATIONS AND EXCLUSIONS OF LIABILITY
CLIENT WARRANTIES AND OBLIGATIONS 10.1 Neither party excludes or limits liability 1o the other party:
The Client represents and warrants: J . - (a) fordeath or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
that it has the power and authority 1o enter inta this Agreement and procure the provision of the Services for itself; {b)  forits own fraud (or that of its directors, officers, employees, agents or sub-contractors).
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative 102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty)or
capacity, for any other person or entity; B % : otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek [including its agents, with this agreement shall be the amount of charges due by the dlient to intertek under this agreement.
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further 10.3 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client otherwise for any:
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services; % (a) loss of profits;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the (b} loss of sales or business;
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples {c) lass of opportunity (including without limitation in relation to third party agreements of contracts);
are not collected or disposed by the Client within the required thirty [30) days period, Intertek reserves the right to destray the samples, (d) loss of or damage to goodwill or reputation;
at the Client's cost; and - " § . (e) loss of anticipated savings;
that any information, samples or other related documents {including without fimitation tes and. by the Client to (f)  cost or expenses incurred in relation ta making a product recall;
Intertek will not, in any circumstances, infringe any legal rights (inciuding Intellectual Property Rights) of any third party. (g) loss of use or corruption of software, data or information; or
~ 2 : (h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to 10.4 Any claim by the client against intertek {always subject to the provisions of this clause 10) must be made within ninety (90) days after the
the provisions in this Agreement and the Proposal prior to and as a conditiol precedent to such third party receiving any Reports or the client becomes aware of any circumstances giving rise 1o any such claim. failure to give such notice of claim within ninety (90) days shall
heneéil al‘:‘r:vrs‘!rwm. constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
The Client further agrees: rovision of services under this agreement.
10 co-operate with Intertek in all matters relating to the Services and m:pmﬂnl a manager In relation to the hwl;ﬂ who shall be duly 4 ,punmlmm. i
orised i i to bi ient contractually as required; .
ga: :‘wvid: ﬁ.‘::m?;::;ﬁ;“}:: :;:,'.",f‘,':ﬁl?,',’“':::::;f ;’;‘.ﬂ:r;v:eq.:f :ad;whe" S‘,;g:w, any ,ngzu ;,.f.‘f,‘;',,, information, material 11.1 The Client shall End:mn!Ivand hold harmless Intertek, its. officers, emp agents, ﬂltﬁllilcs, on and sub-co from and
other documentation necessary for the execution of the Services in a timely manmr!ufﬁcirn!luenabl:In(enekm prwidelh:;:wic:s alalne!:d any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
in accordance with this Agreement. The Client acknowlecges that any samples provided may become lamaged or be destroyed in the connection with: i .
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such (a) :35..‘.‘;:'{1‘ :;-;;:;v:uvl\: Em:n:,n;:l‘;ml:::;rt;r::]: fnra Ii::‘mliﬁ_nr asserted failure of the Client to comply with any law,
alteration, damage or destruction; i - iy 3 "
i iding i i loss, and loss of or damage to Inteliectual Property Rights
that it is responsible for providing the samples/equipment to be tested together, where ap with any specified items, (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, mage to |
ool gt ormicing peces. fia-fiaks, ;t:; :::\;;e‘:rl:v o murﬂngalgoe any perion or entity nd arsing n cannection with of related to the Servies provided hereunder by Intertk,
to provide instructions and feedback to Intertek in a timely manner; x g PPl o o .
ta provide Intertek (including its agents, sub-contractors 2nd employees) with access 10 its premises as may be reasonably required for (€)  the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above; - -
the provision of the Services and to any other relevant premises at which the Services are to be provided; (d)  any claims made by any third party for loss, expense of nd arising relating to the performance,
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of aliippl\uhl:::: hean;xu safety ml§s ;::!i:::: ;;'sm'hel?cei‘t; ;:;E‘::ds::rgzﬁ: cﬂ; :;vlsne\;:s: o the extent that the aggregate of any such claims relating to any one
I ! i i that t elevant premises at w the ices are to be 3
;ﬁ:wded‘ e oy may apply at any r w (e}  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
i Iy of any ri in respect of any item delivered by the Client, or any process or systems Rights belonging to | i (including trade ) 10 this Ag and ‘
bty vl bl e bicstolsis et bl ookl i i . (f) any claims ansing 0ut of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
1o infarm Intertek in advance of any applicable import/ export restrictions that may apply 1o the Services to be provided, including any (or any third party to whom the Ciient hashs l::ruwd-!dlhe Reports) :'“:d in whle or in part on the Reports, if applicable.
instances where any products, information ar technology may be exported/ imported to o from a country that is restricted or banned 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
from such transaction; i " 12.  INSURANCE POLICIES
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a material impact on the accuracy of the certification; “ i professional indemnity, employer’s liability, motor insurance and property insurance.
10 obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
Services; N N = 12.3 The Client that although i l s liability insurance, such not cover any employ f
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
Reports in their entirety; B N A ¥ belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek emplayees.
in no event, will the contents of any Reports or any extracts, excerpts of p;ﬂso{anv Reports be H;stnbu‘tgd or published without the prior 13, TERMINATION
written consent of Intertek {such consent not to be unreasonably withheld) in each instance; an . . - i " " a4 ot
that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression 131 2'[‘ '\3":5;":".‘:“’:‘:5‘ Em;’;‘;‘;:\:ﬁ:;:;:‘:;‘;:::lﬁ::‘ﬁ“’ are commenced and shall continue, unless terminated earlier in
o any third party concerning the services provided by Intertek. xonda . ! .
bt , i the extent that it: 13.2 This Agreement may be terminated by: . -
Intertek: shall be neither in breach of this Agreement nor iae Lo the Client for any breach of this Agreement Tand 1o the extert IUst B8 {3) either party if the other continues in material breach of any abligation imposed upon it hereunder for more than thirty (30) days after
il :;’;‘;,’::‘f‘r:“’u‘r;‘&‘:;:"uz‘:‘c‘”:;':r‘,“gm:“gb'f;:‘}:’:ﬁ‘x";,‘:;ﬂ:'l‘f,?"',‘,ojis;;:‘:, sl Byl e written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
affect the Ciient’s obligations under this Agreement for payment of the Charges pursuant ta Clause 5 below. (b} TA::::I;::::;:::::‘“(?':;EE:FS: in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
CHARGES, INVOICING AND PAYMENT z ] (¢} either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
that this Agreement shall take precedence over any terms and conditions. which the Client has provided or may in the future provide to (atherwise than for the purposes of a solvent amalgamation o reconstruction) or an encumbrancer takes possession, or 3 receiver is
Intertek, whether in a purchase order or any other document. . appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
Upon, submission of samples er any other testing material or commencement of the Services, from the Client to Intertek shall be deemed 133 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
to be conclusive evidence of the Client’s acceptance of this Agreement. 2 5 the Client shall pay Intertek for all Services pe to the date of ination. This obligation shall survive termination or expiration
The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges). of this Agreement.
f pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date 134 A i or expi of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
pricing : ny Agt 8 or st
of the Contract, Intertek has the right to adjust the Charges accordingly. provision which is expressly or by implication intended to come inta force or continue in force on or after such termination or expiration.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 14, ASSIGNMENT AND SUB-CONTRACTING
inmer ey v i ity G cays of he s bmer st T IS L conmsardiswhaly 141 Mo e h ght o dlgne o s abigarons hereunder andthe provian o the evices 0 coe o more f
L. y SXpN » . 1 by e
responsible for any freight of customs clearance fees relating to any testing samples. ) 2:‘ ﬁé‘;‘;ﬁ’.ﬂ:’g’.;}'b“"m“m when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed lient.
by Intertek will be charged on a time and material basis. — 15,  GOVERNING LAW AND DISPUTE RESOLUTION B
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Vietnam Courts in respect of any dispute or claim arisi orin i ith this non-ci i cl:
Client for a paper copy ta be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Services in accordance with this Agreement).
paid by the Client within the credit terms referred toin 5.5 above. ) . 16, MISCELLANEOUS
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek hasthe right to demand ®
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severability . .
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other nllhls, to 16.1 Ifanyps of this. is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
If the Client fails to pay within the period referred toin 5.5 above, it default of its payment ir!d"*' after having. Agreement, Intertek and the Client shall i good faith to agree an alternative arrangement.
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on No partnership or agency
the uedilh;l;uﬁe with seﬂ:; cfmm the dats on which. the pmient i ::‘\‘r"l;m il 1o :Ia;e of D:Vf;f;;‘g;?‘fﬂ':;m‘;ﬁ ::ﬁ::uduﬁ 162 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute 3 partnership, association, joint
deemed to be the Joint St ‘ommercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate b 10 BTN, A other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client's a::wm."The enn,ud.c;an cast are set at an ;’: :\:‘:‘ o ofhier co-aparative ¢ntity Botween the. pa VPRt e pa 8 8
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in aivers. B o R o
excess of this amount. The judicial costs :p;mp;rise all costs incurred by Intertek, even if they exceed the Vietcambank base rate. 163 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision °',";I" Agreement, or to exercise
If the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it is entitled, shall not constitute a wa;wr'ana shall not nu;e a - the
alectronic invoice, atherwise the involce will be deemed to have been accepted. Any such objections do not exempt the Client from its this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach. .
obligation to pay within the period referred to in 5.5 above. 164 No waiver of any right or remedy under this Agreement shall be effective uniess it is expressly stated to be a waiver and communicated to
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time u'l setting out the ‘the other party in writing.
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nul_dssd\arge Whole Agreement
the Client from its obligation to pay within the period referred 1o in 5.9 above. Intertek reserves the right to charge a £25 administration 16.5 This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions cantemplated by this
fee per invoice for issuing additional copies of invaices or amending invoice detail, format or structure from that aqreed in the Proposal. des all previous agr d fings by L rties relating to those transactions
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not of that subject matter, No purchase order, statement or other similar document will add to o vary the terms of this Agreement.
exempt the Client from its obligation to pay within the period referred to in 5.5 above . . . 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to other assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party befare the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
INTELLE Al N respect of any such representation, warranty, collateral contract or other assurance.
r CTUAL PROPEETY RIGHTS AND DATAFROTECTION 16.7 Mothing in this Agreement limits or excludes any liability for fraudulent misrepresentation

62

w

All ntellectual Property Rights

belonging toa party prior to entry into this Agreement shall remain vested in that party..
Any use by the Client (or its Affilates) of the name "intertek”

or any of Intertek's trademarks or brand names for any marketing, media or

publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such una use. 7
In the event of ision of ificath , Client agrees and that the use of cer arks may be subject

prowi ation se
and international laws and regulations.

April 2020

Third Party Ri

ights
16.8 A person whe is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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- Bugc phép sir dung trong cac cdng vin giao dich, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so ddu thiu, chirng tir va cac tai liéu ti€p thi lién quan dén san pham duoc
chirng nhan

- Pugc phép sir dung trong cac churong trinh quang cdo, quang ba trén phuong tién thong tin dai
ching nhu phét thanh, truy&n hinh, béo chi cho céc san pham dugc ching nhan.

- Puoc phép st dung trén cac phuong tién giao théng, van tai, cdc bang quang cdo cong cong cho
cac sadn phadm duoc chirng nhan.

Ghi chii: Khéng dwoc sir dung gidy chirng nhan ho'p quy va dau hep quy trong cdc diéu kién sau:

- Doanh nghiép str dung theo céach cé thé gay nham Ian, c6 thé dan dén gdy hiéu nham, sai léch
gay anh huéng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép sir dung khi da hét hiéu lyc chirng nhan hodc khdng tuan thi céc yéu cau vé chirng
nhan;

Chuyén nhuong Gidy chirng nhan hop quy va dau hgp quy cho mét co s& hay mgt phdp nhan khac.
- Doanh nghiép st dung trén céc san pham hodc trong cac tai liéu quang cao, gidi thiéu cho céc san
pham ma khong trong pham vi dugc chirng nhan.

3. Diéu khoan chung:

- Thoa thuan nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuan nay la co s& dé xir ly vi pham.
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terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek

These
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
shall mean any entity that directly or indirectly controls, is cantrolled by, or s under common contral with ancther entity;
Agreement means this agreement entered into between Intertek and the Client;
(Charges shall have the meaning given in Clause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be tab by the receiving party.
Intellectual Property Right{s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights lwhuh!r registered or unregistered), howsoever existing;
Report(s) shall mean any atory data, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
:ommunlcaucn in anv fnrm describing the results nf anvwork or services performed ;
y relevant Intertek Proposal, any relevant Client purchase order, or any relevant intertek invoice,
as anpliwble and may comprise of include the pravisinn by Intertek of @
Proposal means the description of our Services, and an estimate of our Charges, i applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to defiver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of wark agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended 1o address all matters of quality, safety, performance or candition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Repcﬂs issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
f facts, samples and/or other materials in existence at the time of the performance of the Services only.
Clilm is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, rmplwem agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such
In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to dis(h:l[! any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it wnl\ comply with rel
as at the date of this Agreement in relation to the provision of the Service:
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing fike services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in intertek’s performance.
Intertek makes no other warranties, express or implied. uialher warranties, conditions and other terms implied by statute or common
law (including but not limited to ai ity and fitness for purpose) are, to the fullest extent permitted by

and in force

law, excluded from this Na oral or other ii or advice provided by Intertek (including its
agents, sub- or other will create a warranty or n!her\v{u increase the scope of any warranty
provi

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter inta this and procure the pi i f the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractars and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that a pl ather related luding without limitation certificates and reports) provided by the Client ta
|ntes1=|: will not, in any nr:umstan:es‘ infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal priot to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf uf the Client and to blnd the Client contractually as required;

to provide intertek (including its agents, sub- P ny and all samples, information, material
or ather documentation necessary for the execution DllheS!n!i:es ina nme}ymannm- sufficient m enable Intertek to pmwdﬂhesarvlm
in ‘with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

that it is responsible for providing the samnlm‘mu‘zpmem to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access 10 its premises as may be reasonably required for
the provision of the Services and ta any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other bie security requi that may apply at any relevant premises at which the Services are to be

rovided;

::: nat(fvlntenek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions lhal may apply to the Services to be provided, induding any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

will tf tents of a any extracts, excerpts or parts of any Reports be distributed or published without the prior
wﬂum coﬂsen\ of Intertek {such consent not to be unrgasomb&v withheld) in each instance; and
made by the Client will not give a false or misleading impression

tising an

tn any rhird party concerning the services provided by Inrertek
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nat
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

to be conclusive evidence of the Client's acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the.

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will rei any d by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating ta any testing samples.

The Charges represent the total fees to be paid by the Client for the Ser

Dy Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each manth as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
d shall become due and payable. -

If the Client fails to pay within the period referred ta in 5.5 above, it is in default of its this after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable ta pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed 1o be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even If they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, atherwise the invoice will be deemed ta have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain to be included in or to the invoice must be made at the time of setting out the

Proposal, A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the pericd referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invaices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred ta in 5.5 above.

If actions by the Client delay completion of the Services, intertek has the right to invoice the Client for !h: cost of all Services provided to

date. in such a scenario the Client agrees Lo pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All inteliectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this immediately as a
result of any such unai

In the event of certification
and international laws and regulations.

ta this waork performed

Any

that the use of marks may be subject to national

services, Client agrees and
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INTERTEK TERMS AND CONDITIONS {‘J[E'i'NAM;)

All Intellectual Property Rights in any Reports, docur graphs, charts, phatographs or any cther material (in whatever medium) produced by

Intertek pursuant to this Agreement shall belong to Intertek, The Client shall have the right to use any such Reports, document, graphs, charts,

photographs or other material for the pwwsaof(hismement

The Client agrees and that Intertek that may arise during

llc;e preparation or pravision of any Report (including any ﬁelmrablespmded w Bntertek to theﬂlemj andlhr provision of the Services to the
ent.

Both parties shall observe all statutory provisions with regard ta data protection i i of the
Pratection Regulation 2016/673 (“GDPR”) and shall comply with all applicable requirements u\‘%he EDFR.
CONFIDENTIALITY

Where a party (the Recelving Party) obtains Confidential Information of the ather party (the Disclosing Party) in cannection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by :ppl\nng the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of i an

not disclose that Confidential Information to any third party y without the prior written consent of the Disclasing Party.

The Receiving Party may disclose the Disclosing Party's Confidential information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory of supervisory authority over its business;

to any director, or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisians of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

;a:lilreadv in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or
isclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Canfidential Information of the Disclosing Party to the extent required by law, any regulatory authority

of the rules of any stock exchange an which the Receiving Party is lsted, provided that the Receiving Party has given the Disclosing Party

prompt written notice of the to disclose and pos given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means.

Each party shall ensure the by its I agents and repi

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain i inits ar:hive \'ur the pulod required bv its quality and

assurance processes, or by the testing and certification rules of the relevant

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the aHfected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

{which, in the case of Intertek, includes procuring

3bave.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligatians;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate th':
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutary duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services to be pravided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in refation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject ta the provisions of this clause 10} must be made within ninety (30) days after the
client becomes aware of any circumstances giving rise to any such claim, fallure to give such notice of claim within ninety (30) days shall
coﬂsntu\e a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall ind and agents, Affiliates, contractors and sub-contractors from and
against any and all dmms suits, liabilities lm:ludml costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental o judicial authority;
claims or suits for persanal injuries, loss of or damage to property, econemic loss, and loss of or damage to Intellectual Property Rights
incurred by of occurring to anv person or ermw and arising in connection with or relau:d to the Services provided hereunder by Intertek,
its officers, agents, s and sul

the breach ot alleged breach by the Client of any of Its nbllgaﬁcnssetuulm aause 4 above;

any claims made by any third party for loss, damage or expense nature and arising relating to the performance,
purported nce or non-performance of any Services to the extent that the aggregate of any such dlaims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, condusions of the Client
(or any third party to whom the Client has provided the Reports) based in whele or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. 'if the Servlces are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability i not pi for -intertek

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in malerml breach of any nbhgahon imposed upon it hereunder for more than thirty (30) days after
written notice has beén di by that Party by Y OF courier the other to remedy such breach;

Intertek on written notice to the Client in |he event that the Client fa-ls to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or {being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction} or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and w-thuur prejudice to to any ﬂlher rights or remedlﬁ the parties may have,
the Client shall pay Intertek for all Services performed up to the date of
cl (ms A;reemeﬂl

agents or sub-

shall not affect the accrued rights and obligations of the parties nor shall it affect any
pm\rlﬂun which is g.mly arby |mpl|:ador| intended to come into force or cantinue in farce on or after such termination or expiration,
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or d outoforin with this (including any claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEQUS

Several

I iﬂvpm\':l:mn of this Agreement is or becomes invalid, 'Hegal or unenforceable, such ptmrman shall be severed and the remainder cf the

provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable

provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

Agreement, Intertek and the Client shall i ¥ B faith to agree an

Nao partnership or

Nothing in this Agreement and na action taken by the parties under this Agreement shall constitute a partnershij

venture or other co-operative entity between the parties or constitute any party the partner, agent or legal represen

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision al mn Agreement, or to exercise

any right or remedy to which it is entitled, shall not constitute a waiver and shall not ause a

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent bre

No waiver of any right or remedy under this Agreement shall be effective unlessitis Expresslr stated to be a waiver and communicated to

the ather party in writing.

Whole Agreement

This Agreem:-nt and the Pwposal contain the whole agreement herween the parties relating to the transactions :nné:mnlal:ed by this
all pe 8! 1o

or that subject matter. No pur(has: order, statement or other s-mnar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering inta this Agreement it has not relied on any representation, warranty, collateral contract ar

other assurance (except those set out or referred is Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

association, joint
itive of the other.

16.8 A person who is not party ta this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 ta enforce any of its terms.

rther Assura

16.9 Ea:h party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




