CONG HOA XA HOI CHU NGHIA VIET NAM
POC LAP - TU DO - HANH PHUC

R CERE e T e

BAN CONG B

HOP QUY

SO : 3700234979 -T202007205,6,7,8 - VNMT20030554

DANH MUC SAN PHAM DET MAY DPANG KY CHUNG NHAN HOP QUY PHU HOP QUY
CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT

_:w i UON( |
BILL: 4351-0653-006.030 ¥ :ﬁ mp d._.w. & mwmazc
Téng sb luong 16 hang (cai) 9297 BILL: 4357-0653-006.012 Ngay nhin:. 2. j /. SR8
T6ng s6 ma san pham 8 BILL: 4351-0653-006.021 Ngay tra............ s | -
S6 16 hang T202007205,6,7,8 BILL: 4351-0653-006.016 A
S M3 sdn phim : Chit ligu Kich thuée |, Nhin Joe o TG
STT Tén Sin pham (K hiéu, LW: loai) Mau sig (thanh ph w.: <) (Size) So lugng hiéu Xuat xir wwmw_”:
14% elastane, 24% polyamide, 62%
1 |Ao 16t nit Aqua Finesse HU DV 01 |11-1790 04 polyester B75, B80 298 |Triumph [Trung Quéc| 2
20% elastane, 65% polyamide, 15%
2 |Ao I6t nir Natural Elegance WHP  [16-8075 Uo polyester C80, C85 440 |Triumph |Trung Qubc| 2
10% elastane, 21% polyamide, 54% A7T5, A80,
3 |Ao 16t nit Aqua Finesse WHU DV |16-8600 04 polyester, 15% modal B70,B75,B80 | 500 |Triumph|Trung Quéc| 2
A7S, A80,
4 |Aol6tni D 337 WHU E001206 Z9, T5 [90% polyamide, 10% elastane B70, B75,B80 | 2100 |Triumph|Trung Quéc| 2
66% polyamide, 16% polyester, 18% B75, B80, B35,
5 Ao I6t ni¥ Simply Everyday Basic WP [E002475 K9, P5 |elastane C75,C80,C85 | 2220 |Triumph|Trung Quéc| 2
12% elastane, 22% polyamide, 66% AT5, A80,
6 |Ao I6t nit Aqua Finesse HU DV 11-1796 04 polyester B75, B80 299 |Triumph [Trung Quic| 2
10% elastane, 25% polyamide, 65% AT5, A80,
7 |Ao 16t nit Fashion 626 WHP 16V223 GT, OK|polyester B75, B80 3190 |Triumph [Trung Quéc| 2
12% elastane, 72% polyamide, 16%
8 |Quan 16t nir Aqua Finesse Hipster [87-2178 04 polyester M, L, EL 250 |Triumph |Trung Quéc| 2
Cam két:

O:::m t6i d& nghj Intertek Viét Nam tién hanh danh gi4 chimg nhan hop quy theo QCVN 01:2017/BCT san phim néu trén phi roﬁ quy chudn 4p dung,
cam két thuc hién diy du cac yéu cAu ciia « Quy trinh chimng nhén san phdm dét may phit hop quy chudn » va chiu trach nhiém vé thong tin khai bao
danh sach hang hoa
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phtc

BAN CONG BO HOP QUY
$8: 3700234979 - T202007205 - VNMT20030554

Tén t6 chirc, ¢ nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Dudng s8 03, Khu cdng nghiép Song Than I, Phudng Di An, Thi x& DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

T [ BRI e Lol LT = ot )

San pham dét may: Ao 16t ni¥, m3 s6: 11-1790
Phl hop v&i quy chudn ki thuét (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thudt Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chitng nhan: VNMT20030554
- Ngay cdp gidy chirng nhan: 29/07/2020
Thong tin bé sung:
- Cdn ctr cong b6 hgp quy: s8 VNMT20030554 ngay 29/07/2020

- Phuong thire danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gid 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hop clia san
phdm dét may do minh san xuét, kinh doanh, bao quan, véan chuyén, str dung, khai théc.

_Blah:Duoing,.ngéy 29 thang 07 ndm 2020
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc lap - Ty do - Hanh phiic

BAN CONG BO HOP QUY
$6: 3700234979 - T202007205 - VNMT20030554

Tén td chirc, cad nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s6 03, Khu céng nghiép Séng Than |, Phwing DT An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

L L

San pham dét may: Ao 16t ni¥, m3 s&: 16-8075
Phi hop vai quy chudn ky thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thudt Quéc gia v& m(rc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san phim dét may

Loai hinh danh gia:
- T6 chirc chirng nhén dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chitng nhan: VNMT20030554
- Ngay cédp gidy chirng nhan: 29/07/2020
Théng tin bé sung:
- Cén clr cong bd hgp quy: s6 VNMT20030554 ngay 29/07/2020

- Phuong thire danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém v& tinh phii hop clia san
pham dét may do minh san xuét, kinh doanh, bao quan, van chuyén, s dung, khai thac.
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CONG HOA XA HOI CHU NGHTA VIET NAM
Poc I3p - Ty do - Hanh phic

BAN CONG BO HOP QUY
S6: 3700234979 - T202007205 - VNMT20030554

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Puong s6 03, Khu céng nghiép Séng Than I, Phudng DT An, Thj x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

T | T

San pham dét may: Ao |6t ni¥, m3 s&: 16-8600
Phu hgp véi quy chudn ki thuat (sd hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san pham dét may

Loai hinh danh gié:
- T6 chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20030554
- Ngay cép gidy chirng nhdn: 29/07/2020
Thong tin bd sung:
- Canclr cong bo hop quy: s6 VNMT20030554 ngay 29/07/2020

- Phuong thire danh gid sy phl hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san phdm, hang
hoa

Cdng ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phii hgp clia san
pham dét may do minh san xu4t, kinh doanh, bado quan, van chuyén, st dung, khai théc.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phtic

BAN CONG BO HOP QUY
$8: 3700234979 - T202007206 - VNMT20030554

Tén t& chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cdng nghiép Séng Than |, Phudng DT An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

B Al i e S s i s e eSSt

San phdm dét may: Ao 16t ni¥, m3 s&: E001206
Phu hop v&i quy chudn ki thudt (sé hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyé&n héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chitng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S6 gidy chirng nhan: VNMT20030554
- Ngay cdp gidy chirng nhdn: 29/07/2020
Théng tin bo sung:
- Cdn cr cdng b8 hop quy: s6 VNMT20030554 ngay 29/07/2020

- Phuong thirc dénh gid sy phu hgp: Phurong thirc 7 — Thir nghiém, danh gia 16 san pham, hang

Cong ty TNHH Triumph International Viét Nam cam két va chiju tréch nhiém vé tinh pht hgp cla san 1= NT;;
phdm dét may do minh san xut, kinh doanh, bao quan, van chuy&n, sir dung, khai thac. e
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc l3p - Tw do - Hanh phtc

BAN CONG BO HQP QUY
S$3: 3700234979 - T202007207 - VNMT20030554

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

bia chi: S6 02, Buong s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thj xd DV An, Tinh Binh

Duong
Dién thoai: 0274 3742137 Fax: 0274 3742133

Bl ssciasmvssvsamissssmromsmmi s S G e e e e R e

San pham dét may: Ao 16t ni¥, m3 s6: E002475

Phu hop véi quy chudn ki thuat (sd hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuat Qudc gia vé mirc gi¢i han ham lwgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T6 chirc chirng nhdn danh gia (bén thi ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20030554
- Ngay cap gidy chirng nhan: 29/07/2020
Théng tin bé sung:
- Can clr cong bd hop quy: s6 VNMT20030554 ngay 29/07/2020

- Phuong thirc dénh gid sy phu hop: Phuong thirc 7 — Thir nghiém, danh gia 16 sdn pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiju tréch nhiém vé tinh phit hgp clia san
pham dét may do minh san xut, kinh doanh, bao quan, van chuyén, st dung, khai thac.

Birth, Duo’ng,\r\rgay 29 thdng 07 ndm 2020
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1dp - Ty do - Hanh phiic

BAN CONG BO HOP QUY
S8: 3700234979 - T202007208 - VNMT20030554

Tén t6 chirc, ¢ nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu cdng nghiép Séng Than |, Phudrng DF An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
E-mallEreit s _otretl L8 Renen e Al R S n EIN

cONG BO:

San pham dét may: Ao 16t nit, m3 s6: 11-1796
Phi hgp vai quy chuan ki thudt (s hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Qudc gia vé mic gi¢i han ham lwvgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T& chirc chirng nhan danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20030554
- Ngay cdp gidy chirng nhan: 29/07/2020
Théng tin bé sung:
- Can clr cong bd hop quy: s6 VNMT20030554 ngay 29/07/2020

- Phuong thirc danh giad sy phl hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 sdn phdm, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém vé tinh phu hgp cla san
pham dét may do minh san xuét, kinh doanh, bdo quan, van chuyén, st dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phc

BAN CONG BO HOP QUY
S$8: 3700234979 - T202007208 - VNMT20030554

Tén td chirc, ¢ nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng s6 03, Khu céng nghiép Séng Than |, Phudng DT An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

B0 A e B e et s b s ot Ueem e, i Sallons o culinl

San pham dét may: Ao 16t ni¥, m3 s&: 16V223
Phi hgp véi quy chudn ki thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuit Qudc gia vé mirc gidi han ham lwgng formaldehyt va amin
tho'm chuyén héa tir thuéc nhudém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20030554
- Ngay cdp gidy chirng nhan: 29/07/2020
Théng tin b8 sung:
- Cdn ctr cong bd hgp quy: s6 VNMT20030554 ngay 29/07/2020

- Phuong thitc ddnh gid sy phu hgp: Phuong thirc 7 — Thir nghiém, danh gi 16 sdn pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam k&t va chiju trach nhiém vé tinh phii hgp cla san
phdm dét may do minh sén xut, kinh doanh, bao quan, van chuyén, sir dung, khai thac.

/BjﬁE—Dwo'ng, ngay 29 thdng 07 ném 2020
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CONG HOA XA HOI CHU NGHIA VIET NAM
Padc |3p - Ty do - Hanh phc

BAN CONG BO HQP QUY
S$8: 3700234979 - T202007208 - VNMT20030554

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s6 03, Khu cdng nghiép Séng Than |, Phudrng DT An, Thj x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

ST | R e RO V0N SRRy O S Y2 . ¥ AT i o T

San pham dét may: Quan I6t ni¥, m3 s&: 87-2178
Phit hgp vai quy chudn ki thut (s& hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k¥ thuit Quéc gia vé mirc gi¢i han ham Iwgng formaldehyt va amin
thom chuyén héa tir thudc nhudém azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhan dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- SG gidy chirng nhdn: VNMT20030554
- Ngay cdp gidy chirng nh&n: 29/07/2020
Théng tin b6 sung:
- Canclr cong bb hop quy: s6 VNMT20030554 ngay 29/07/2020

- Phuong thirc danh gia sy phit hop: Phuong thirc 7 — Thir nghiém, dénh gia 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chju trach nhiém v& tinh phu hgp cha san
pham dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.

Bint ﬁ @D’o‘ng, ngay 29 thang 07 ndm 2020

~'u"”u’m\t(; BQ PHAN HAU CAN







Sth, 6th, 7th floor, Hall D, S.0.H.0 Biz
Building, 38 Huynh Lan Khanh Street,
Ward 2, Tan Binh District, Ho Chi Minh
City, Vietnam. (Note: Floor in the

mtertek evaluator mentioned 6,8,9).

Total Quality. Assured. Telephone: (84-28) 62971099
Facsimile:  (84-28) 62971098

QUYET DINH CAP CHU'NG NHAN HOP QUY

CHO SAN PHAM DET MAY THEO QUY CHUAN KY THUAT Qu&C GIA
QCVN 01/2017/BCT

Ngay: 29/07/2020

CONG TY DANG KY CHU'NG NHAN:
Can clt theo hd so chitng nhan:

CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Tén tai liéu\ ho so Ngay ban hanh Ghi cha
® Béo cao thir nghiém 29/07/2020 VNMT20030554
B Phiéu xem xét dénh gid hd so chirng nhan san phim ., o
Tham dinh c&p chirng nhan
> Don ding ky chitng nhan 24/07/2020 255
&> H6 so' |6 hang: theo s6 van don
Chl.;rng tir S& vin don 7
Chirng tir 01 4351-0653-006.016 22/06/2020
Chirng tir 02 4351-0653-006.021  22/06/2020 )
Chirng tir 03 4357-0653-006.012 11/06/2020
Chirng tir 04 4351-0653-006.030 05/07/2020
>  D&u chirng nhan CR (dinh dang .pdf) 08/02/2018 Tai lidu
B> Huéng dan sir dung ddu CR (TEX-CER-WI-001) 08/02/2018 Intertek Vietnam
B>  Béngchimng nhan 29/07/2020 VNMT20030554
® ([:,ahnuhllu;;j::;::nig:)hcp Sl 29/07/2020 VNMT20030554

KET QUA: CAN CU HO SO DANG KY CHUNG NHAN, KET QUA HO SO’ CHIPNG NHAN BINH KEM, THAY

MAT INTERTEK VIET NAM, QUYET BINH SAN PHAM DET MAY:

HOP QUY
THEO QUY CHUAN K¥ THUAT QUGC GIA QCVNO1/2017/BCT

_CONG TY

2 TDAry TITIITIS
TRACH BHERHUY HAN

THIHOPHUONG
o ’ ~
GIAM DOC CHU'NG NHAN

Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward 2,  Tel: (84-28) 62971099 m
Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098
www.intertek.com

TEX-CER-FORM-003-v2
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein, o : =
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
‘means this entered into b Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
_r.nnﬂdenuil by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- by the receiving party.
Intellectual Property Right(s) means i or patents, patent (including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out In Clause 2.3 below;

ces means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Propasal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this. do not affect its
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this and any ata, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status.

any other i in any form describing the results of any work or services performed (Report(s)) shall be only for

the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to 3 third party, Intertek shall
Ibe deemed irrevocably authorised to deliver such Report ta the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/cr Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to acdress all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems of process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exciusively to the Client:

that it has the power and authority to enter into this and that it will

2s at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner cansistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

regulations and other reascnable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in refation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

ther warr express or implied. All other it other by statute or common law

(including but not limited to any implied warranties of merchantability and fitness for purpase) are, to the fullest extent permitted by law,

excluded from this Agreement. No per ible, oral or other advice provided by Intertek (including its agents,
b other a warranty or otherwise increase the scope of any warranty provided.

to be

ly with relevant and in force

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:

that it has the power y to enter into this Ag) and procure the provision of the Services for itself;

that it Is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entif
that any infor , samples and related it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty te confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days periad, Intertek reserves the right to destray the samples,
at the Client's cost; and

that any il , samples or other (including without limif ifi d reports)
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent o such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to pravide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

10 provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client iedges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

that itk for ing fe to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and 1o any other relevant premises at which the Services are ta be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
r T secul that may apply at any relevant premises at which the Services are 1o be provided;
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems.
used at its premises or otherwise necessary for the pravision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imparted to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain v d in order to comply i and regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
i I

the Client to

will the any Rep any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of intertek (such consent nat ta be unreasonably withheld) in each instance; and
that any and all and pr rials or any fmade by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its
Bbreach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client ta perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred ta in this and
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for any reason must be pricr approved in writing by Intertek. Any cther use of 2 brand names is v p
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ellectual Property Rights in any Reports, ment, graphs, charts, photographs or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such
document, graphs, charts, photographs or other material prptats o this Aretmest, il lagla ety

, charts,
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concej ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Imempl?l'o the Client) and the provmnn‘ul the
Services to meLG-em. Bath parties shall observe all statutory provisions with regard to data including but not limited to the
of Data ion 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing. accidental loss, destruction or damage to such data) in line with the GDPR.
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other the Disclosing P: in connection
Agreement (whether before or after the date of this Agreement) it shall, subject to d:‘.:::v.z to7.4: e Far) WS
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
use that Canfidential Information only for the purposes of i der this and
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any re_gulanur having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out In this Clause 7; and
where the Receiving Party Is Intertek, to any of its iaries, affil
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the i to di and wh ible given the Disclosing Party a reasanable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure th i its agents and
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT 5
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

party; or

failures of utilities companies such as providers of tion, internet, gas or electricity :

For the avaidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is af ed by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform of resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffectad by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers,

for Its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services ta be provided in accordance

with this agreement shall be the amount of charges due by the client ta intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty} ar

otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

lass of or damage to goodwill or reputation;

loss of anticipated saving

cost or expenses incurred in refation to making a product recall;

lass of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their passibility).

Any claim by the client against intertek (always subject ta the provisions of this clause 10) must be made within ninety (30} days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
i f services

INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, agents, and sub-¢
from and against any and all claims, suits, liabilities (including costs of litigation and atterney's fees) arising, directly or indirectly, out of
or in connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and lass of or damage to Intellectual Property Rights
incurred by af occurring to any person or entity and arising in connection with o related to the Services provided hereunder by Intertek,
its officers, agents, rept an sub-
the breach or alleged breach by the Client of any of its abligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purparted performance or non-performance of any Services to the extent that the aggregate of any such daims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any clalms or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disciaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains s liability such insurance dt t cover any le of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's emplayer’s lability insurance does not provide cover for non-Intertek employees.

ERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

be b

agents or sub

that this Agreement shall take precedence over any terms and conditions which the Client has provided of may in the future provide to
Intertek, whether in a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the
Client to Intertek shall b tobe of the Client's s

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services
(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invaice.

“The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees 1o be paid by the Client for the Services pursuant ta this Agreement. Any additional work performed
By Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cast of the Services provided
inthe month. A will be i d on the date of the of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
Invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client Immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
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This may y:

either party If the other continues in material breach of any cbligation imposed upon it hereunder for more than thirty (30) days after
\written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or feconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all i p to the date of . This obligation shall survive termination or expiration
of this Agreement.

i or expiration of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one o more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or clai in| n:xt:'yfur' ; with this i any i
with this Agr 1

relating to the provisi f the Services in
MISCELLANEOUS

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenfarceable, such provision shall be severed and the
remainder of the provisions shall continue In full force and effect as if this Agreement had been executed without the invalid illegal or

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

Ifthe Client falls to pay within the period referred toin 5.9 above, itis in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that p; t is due within a reasonable period. In that case, the Client is liable to pay Interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied Is
deemed to be the Jois C ial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all collection
costs incurred after the Client's default, both judicial and ial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial casts in
excess of this amount, The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank] base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7] days of receipt of
electronic invoice, atherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain information ta be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its abligation to pay within the period referred to in 5.9 above.

f actions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30] days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

itryinto thi

roperty Righ party pr shall remain vested in that party. Nothing in this Agreement
is intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client {or the Client's affiliated companies or subsidiaries) of the name “intertek” or any of Intertek’s trademarks or brand names.
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sion. If the invalidity, illegality or unenforceabllity is so fundamental that it prevents the accomplishment of the
purpose of this Agreement, Intertek and the Client shall i diately B jons to agree an alternative

arrangement.

No partnership or . Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other Pt the parties or titute any party the partner, agent or legal
representative of the other.

Walvers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, of to

exercise any right or remedy to which it is entitled, shall not constitute 3 waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions
by this and all previous arr between the parties

relating to those transactions or that subject matter. No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance {except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agresment. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, d deliver such i d and

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
Confidential Information means all information in whatever form or manner presented which: (a] is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disciosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- y be to b by the receiving party.
Intellectual Property Ri;m_ts] means cop) its, {r it patents, patent {including the right
to apply for a patent), irks, design rights i or I3 , trade secrets and other like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
a5 applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating ta the Services;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this and any da, 5 mates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status

any other Hon in any form describing the results of any work or services performed (Repart(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised ta deliver such Report to the applicable third party, For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client i relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only,
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty of obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with rel

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in 2 manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its pei 1] ply with any health and safe

and ather security i made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reparts produced in relation ta the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other i it nd

(including but not limited to any impl ies of

excluded from this No performance,
b or other repi i

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the pravision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and nat as an agent or broker, or in any other representative

capacity, for any ather person or entity;

that any information, samples and related documents it (or any of its agents lies to Intertek (i agents,

sub-contractors and employees] is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Ciient's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, intertek reserves the right to destroy the samples,

at the Client’s cost; and

that any infor ples or other related (including without limitaticn certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and a5 a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services wha shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

ta provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

of other documentation necessary for the execution of the Services ina y sufficient to enable Intertek to provide the Services.

in ith this The Client that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing the ples/ to be tested together, where with any specified

including but not limited to connecting pieces, fuse-links, etc;

o provide instructions and feedback to Intertek in a imely manner;

1o provide Intertek (including its agents, sub-contractars and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

priar to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules and
ind of i irements that may apply at any relevant premises at which the Services are to be provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process of systems

at its premises or otherwise for the provision of the Services;

to infarm Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, ta inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in arder to comply with relevant legislation and tion in relation to the Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasanably withheld) in each instance; and

that any and all advertising and promational materials or any statements made by the Client will not give a false or misleading impression

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether In a purchase order or any other document.

Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services

(the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and thy

and

in force

rules and

ten statute or common law
for purpose) are, to the fullest extent permitted by law,

oral or other vice by Intes i agents,
) will create a warranty or otherwise increase the scope of any warranty provided.
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for any reason must be prior approved in writing by Intertek. Any other use of Intertek's or brand names s strictly

and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

All intellectual Property Rights in any Reports, graphs, cha or any other material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong ta Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
:::r:;ﬂlr ﬁ!pé::::l\’ootlm oh’ i“nvi::pun llllnr.ludlng any deliverables provided by Intertek to the Client) and the provision of the

0 the 5 pai shall observe all statutory provisions with regard to data prot n including

provisions of the General Data Protection Regulation 2015,'6“7’9 {*GDPR") and T‘" ply g .,l ol ity
To the extent that intertek processes personal data in connection with the Services or otherwise in connection with this t, it
shall take all necessary technical and organisational measures 1o ensure the security of such data (and to guard against unauthorised or
unlawful loss, d or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to ﬂausesl'.kz ta7.4: . i

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not dlsdqst that C i to any third without the prior wri consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less anerous than those set out in this Clause 7; and

where the Recelving Party s Intertek, to any of its idiaries, affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use or disclosure;
is or becomes public knowledge ather than by breach of this Clause 6.6;

is received by the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disciose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
o the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to distlose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its agents and repr
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival sty the Client that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatary of each party.

FORCE MAJIEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent starms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of intertek, includes procuring

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the atfected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected as soon as possible; an

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the ather party:

for death or personal injury resulting from the negligence of that party or its directors, officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
‘otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
‘with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in refation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings:

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

agents or sub-coi ; or

4 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made ‘within ninety (90) days after the

client becomes aware of any circumstances giving rise to any such ciaim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, 4 and sub-

from and against any and all dlaims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of
or in connection with:

any claims or suits by any governmental autherity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuties, loss of or damage to property, ecanomic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person of entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, an sub-contractors;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 abave;

any claims made by any third party for loss, xpe ea arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any cne
Service exceeds the limit of liability set out in Clause 10 abave;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports. issued by Intertek or any Intellectual Property
Rights belonging ta Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(o any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, mator insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s li Y such i does not cover any
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not pravide cover for non-Intertek emplayees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice ta the Client in the event that the Client fails to pay any inveice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes inte liquidation
i

unless in

of the Contract, intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner ibed by law, on ¥ kof a i

The Client agr itwillr rtek for any expes incurred by Intertek relating to the provision of the Services and is wholly
respensible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced i i set-off no later than thirty (30) days after the invoice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invaice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice ta the Client. An electronic invoice may be sent by emall and will be deemed to have been
delivered to the Client upon recelpt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include 3 £25 administration fee and the paper invoice must be paid by the Client within the
credit terms referred to in 5.9 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

133

for the purposes of a solvent or or an takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, ta carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up 1o the date of termination. This obligation shall survive termination or expiration
of this Agreement.
Any i tion of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly of by implication intended ta come into force or continue in force on or after such termination or expiration.

ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its affiliates and/ or sub-cantractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this (including any claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEOUS

. I any prevision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement executed without the invalid illegal or

jpayment. Hf the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i i
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
f the Cilent fails to pay within the period referred toin 5.9 above, it is In default of its payment obligations and this Agreement after having
been reminded by Intertek at least ance that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, ali collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all casts incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank) base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation te pay within the period referred to in 5.9 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Clies changes ta the agreed format of the invoice or supplementary information will nat discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional coples of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will nat
exempt the Client from its obligation to pay within the period referred to in 5.9 above.
f actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Rights belonging to a party priof to entry into this Agreement shall remain vested in that party. Nothing in this Agreement
s intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek’s trademarks or brand names

August 2018

16.7
168

169

provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
i faith

purpase of this Agreement, Intertek and the Client shall to agree an
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, i joint venture or other y between or constitute any party the partner, agent or legal
representative of the ather.

of thi

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict per f any p orto

exercise any right or remedy to which it is entitled, shall not constitute a walver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Proposal contain the whole agreement between the parties relating ta the transactions
d by this and I previous agr , ar a i the parties

refating to those transactions or that subject matter, No purchase order, statement or other similar document will add to or vary the

terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representatian, warranty, collateral contract or

other assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party before the accey or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or ather assurance.

Nothing in this Agreement limits or excludes any liability for misrept

Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

g:ke such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

Intertek General Terms and Conditions of Servicés

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Inter the right to terminate thi [ as a result of any such horised
All Intellectual Property Rights in any Reports, document,

6.3 graphs, charts, photographs or any other material (in whatever medium)
1. INTERPRETATION roduced by Intertek pursuant to this i
11 inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: & b:nphs.m:r:. M:::::‘nﬂjl m"ﬂﬁm &m’.ﬂmﬁ:ﬂ' eV Hciight o Ly s gy
‘t:;]) mai?ﬁ.'.': :Rgmeanlng ;iven‘in c:;;isl:?;t.wnn Intertek and the Client; 6.4 ;hg Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges 3 ) ) uring the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
{c) Confidential Inhn_:lnhn means all information in whatever form or manner presented which: (a) is disclosed pursuant to, ar in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (5) pravisions of the General Data Protection Regulation 2016/679 (*GDPR") and shall comply with all applicable requirements of the GDPR.
i) s disclosed in writing, elgﬂmninil\r. wvisually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
. l:ulnﬁdrnllil by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unwumrud'or
(i) is information, howsoever disclosed, which would- reascnably be considered to be confidential by the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
(d) llawll;?;almp:mw;) mz:ksns copy i 3 i e patents, piteﬂlk i the right 3 ALY
0 3| for a patent), service marks, i registered or unregistered), ni i s 5 " 2 e
@ i 4 o :M mu“m‘u“lw‘i:‘%ﬁ’uﬁ:g; Pk ey ), trade secrets and other like rights howsoever existing 71 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
{f)  Services means the services set out in any relevant Intertek Propasal, any relevant Client purchase order, or any relevant Intertek invoice, fereement {whather before or aRer the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4: )
as applicable, and may comprise or include the provision by Intertek of a Report; (:’ eep that Hirpatabidids by applying the standard of care that it uses for its own Confidential Information;
{§) Proposal means the progosal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services; (b)  use that Confidential Information mlvfnrmnnrpmdp:ri.nﬂmn‘obhntim§ under this Agreement; and
T2 The headings in this ragsirgh itk . (c)  not disclose that Confidential Information to any third party without the pricr written consent of the Disdosing Party.
7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
2 THE SERVICES {a) toanylegal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any {b) toany regulator having regulatory or supervisory a ity over its business;
Propasal Intertek has made and submitted to the Client. (¢}  toany director, officer or employee of the Receiving Party pravided that, in each case, the Receiving Party has first advised that person
2.2 in the event of any inconsistency between the terms of this Agreement and the Propesal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
23 The Services provided by Intertek under this Agr and any ¥ 3 mates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status (d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
5 01 any other i inany fe i the results of any work or services performed (Report(s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client’s use and benefit. (a) iready in th ion of the Receiving Party prior to its receipt from the Disclosing Party without on its use or di
2.4  The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall {b) is or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably autharised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shal (c)  isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d) s independently developed by the Recelving Party without access to the relevant Confidential Information.
usage or practice. 74 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity
2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's i in the such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, In accardance with any felevant trade custom, usage or practice. The Client further agrees and acknowledges that the the discly th pprop
Sarvices are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by its agents and {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any with it i der this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights Is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclasing Party.
analysis of facts, Information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents of assurance processes, or by the testing and certification rules of the relevant ion body, all material essary ta the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
2.7 In agreeing to provide the Services pursuant ta this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or obligation of the Client to any other person or any duty or obligation of any person to the Client. B1 Noamendment to this Agreement shall be effective unless it Is in writing, expressly stated to amend this Agreement and signed by an
3. INTERTEK'S WARRANTIES authorised signatory of each party.
3.1 Intertek warrants exclusively to the Client: 9. FORCE MAJEURE
{a) thatit has the poxfr and authority to enter lnh:!hls Agreement and that l“wlil comply with relevant legislations and regulations in force 91 Neither party shall be liable to the other for any delay in performing or failure ta perform any obligation under this Agreement to the
u) o the dute of ths o in yelaticn o the prevtgien o8 e el i i By " extent that such delay ar failure to perform is 3 result of: 2
(b)  that the Sfmces wil performed :n a manner consistent wit that level of care and skill ordinarily exercised by other companies (a)  war (whether declared or not}, civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
(e} 5::: ::”:ﬁl l:i:?é‘!‘ﬁ:ﬁ'&iﬁ?ﬂ':&'k“ﬂﬁm on the Client’s premises its personnel comply with any health and safety rules and (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
; gl Secuty e \madie knwry to intertek by the Client in ao:ﬁrdance with uim;:jm’_ (G} sp‘lrir'l(:'!:r"d fabour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intel lectual Property Rights) of any third il e —— P .
e R O oo 2oy WHE (10 efvingemmant 1§ deecly or 1nciectly coused by Interiek's relance on any INOMINON, o) [orare ovdanes of deat where the sRecte party s mterisk Tl o oy by o af S sErackor
pies or ather related ded to by the Client (ar any of its agents or representatives). % LRallorly be a Force Majeure Event (as defined below) where the i one of th Gescribed above.
32 ntheevent of a breach uhhab;mnwsu outin Clause 3; b), Intertek ;h!“, stz ou expense, perform services of the type originally 33 Aparty whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
performed as may be reasonably required to carrect any defect in Intertek’s performance. ind o i
33 Intertek makes no other warranties, express or implied, All other warranties, conditions and other terms implied by statute or common law @ a:rﬂnmﬁcfggfm?“m e s e e s i
(including but not limited to any implied warranties of merchantability and fitness for purpose] are, to the fullest extent permitted by law, {b)  useall reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perfarm or resume performance
excluded from thi No ble, oral or other or advice provided by Intertek (including its agents, of its affected obligations as soon as reasonably possible; and
b or ather rep ) will create a w y or otherwise increase the scape of any warranty provided. (c) continue to provide Services that remain unaffected by the Force Majeure Event.
4.  CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
4.1  The Client represents and warrants: Agreement by giving at least ten (10) days’ written natice ta the other party.
(3)  thatit has the pawer and authority to enter into this Agreement and procure the provision of the Services for itself; 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
(b) thatitk provi f the Serv for its own account and not as an agent or broker, or in any other representative 10.1 Neither party excludes or limits liability to the other party:
capacity, for any other persan or entity; " personal in| from the i or its directors, officers, employees, agents or sub-contractors; or
(c) that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents, %:'] e g o ners tor e mnm’r‘;g:;‘m";"; wmmm‘f‘ s T
b- s and is, true, accurate r complete and is not misleading in any respect, The Client further 102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client ‘otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
(without any duty to canfirm or verify the accuracy or completeness thereaf in order ta provide the Services; with this agreement shall be the amount of charges due by the client to intertek under this agreement.
{d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the 103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutary duty) or
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples otherwise far any:
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, {a) loss of profits;
] ?;‘.":n?*‘m""‘ vt iples or ather related i itation and reports) provided by the Client to (b}, loesctmissiochuiness
e} 2 information, samples or other rela opportunity (including without limitation in relation to third agreements of contracts);
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. E:?' t:::: or u,wwmt lmﬁ,;,:‘“ or ,,Pm“l,: ey ¥
42  Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to fel loss of anticipated savings:
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the (N costor incurred in relation to making a product recall;
5 (g) loss of use or corruption of software, data orm!nnmnu?; or - e i
= h) any indirect, consequential loss, punitive or s | loss (even when advised of their ility).
(a) to co-operate with intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly !,.g‘. m: ,,,im"g‘, the dient m\n:' f. pe::‘aw 10 isions of mi;dam:oi?; rm:!lbe made within ninety (90) days after the
authorised to provide instructions to Intertek on behalf of the Client and 1o bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30} days shall
(b) to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other necessary for th f the Services in a timely manner sufficient to enable Intertek ta provide the Services provision of services under this agreement.
in accordance with this Agreement. The Client acknowledges that any samples Frmn:dmmav Iszc'm:e uamagded”nr be dgj:;ve;i in ﬁ?:; 11 INDEMNITY
[ nsil or su ol
:T"anﬂ:.‘?:ﬁ;:m;xﬁ. ey sting process s Lndertekies o hokd ntenek harmest fonk iy 200 5 IE2E 9 i 11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and sub-contractors
(c) thatit is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of
including but not limited to connecting pleces, fuse-links, etc; or in connection with: 5 - _
(d)  te provide instructions and feedback to Intertek in 2 timely manner; {a) any claims or u;irs by arlw m;nme;-ul authority or olthersdfg Iarw hmuil or asserted failure of the Client to comply with any law,
s I’ ises as m reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
(0 5ok dan e Conrcrs o el s s sy b rvora QU0 S R ) i s iy, oo s, 0 s o doge el rogey s
() prior Lo intertek attending any premises for the fthe Services,toinform ntertekof all apaicae heath and safety rules and incutred by or ﬂ‘m'""lz';:g persanor eethy ind Mg T srnesion with or related to the Services provided hereunder by interiek,
i if i that may apply at any r: ises at which the Services are to be provided, it a . gk
G Domont Atk o r oo ﬂsk.s;'!w Issues or incidents in respect of any item delivered by the Client, or any process or systems (¢) thebreach nfal!uzdbnm:udhv\hecﬂenmhma!ns obligations set out in Clause 4 ahr:ue; st
used at its premises or otherwise necessary for the provision of the Services; (d)  any claims made by any third party for loss, damage or expense of h i -.h e [} h;pell
(h)  toinform Intertek in advance of any applicable import/ export restrictions that may ?:”""“ the Sewiuslu|: woddea(,{;ﬂud;:a a:; E:Lq::mﬂom’ m:;;‘:nnar( ri::“mr::ma‘ m:;::;::gl%e;vtes_w the extent that the aggregate of any such claims relating to any one
i forma i count is restri i
;:‘;‘nfmfmmsnwum & flanoe Hchiclofy 1 b Kportad] inportéd e of fom 3 i < {e)  any claims or suits arising as a result of any misuse or unauthol sed use of any Reports issued by Intertek or any Intellectual Property
{)  inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant t this Agreement; and e of the Ci
which may have a material impact on the accuracy of the certification; (i anyclaims arising out of or relating ta any third party's use of or reliance onany > Y repo e Client
(j)  toobtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to the Services; (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
(k)  that it will not use any Reperts ssued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; X y = 12.  INSURANCE POLICIES
() innoevent, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and B N i professional indemnity, employer's liability, motor insurance and property insurance.
(m) thatanyand all advertising and ials or any made by the Client will not give a false or misleading impression 12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by Intertek. 123 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not caver any employees of
44 Intertek shall be neither in breach of this Agreement not liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging ta the Client or third parties, Intertek's employer’s lial insurance d provids far non-Ii k
that the impact of any failure by the Client 1o perform its obligations set out herein on the provision of the Services by Intertek will nat 13. TERMINATION
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
5. CHARGES, INVOICING AND PAYMENT : accordance with this Clause 13, until the Services have been provided.
51 The parties agree that the Services are provided on the terms and subject to the conditions set out o referred to in this Agreement, and 132 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to {a) either party if the other continues. in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order or any other document. = written notice has been by that Party by delivery or courier ing the other to remedy such breach;
52 Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the: (6)  Intertek on written notice to the Client in the event that the Client fails ta pay any invaice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Client's acceptance of this Agreement. - . after a further request for payment; or
5.3 The Client shall pay Intertek the charges set out in the Proposal, if or as otherwi for provision of the Services (¢} either party on written notice to the other in the event that the ather makes any voluntary arrangement with its creditors or becomes
(the Charges). subject to an administration order or (being an individual or firm) bankrupt or (being a company) goes into liquidation
5.4  If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date {otherwise than for the purpases of a solvent or ) or an takes or a recefver is
of the Contract, Intertek has the right to adjust the Charges accordingly. A appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.
55 The Ch: f any ble taxes. The Client shall pay any applicable taxes on the Charges at the rate and inthe 13.3 Inthe event of ter tion of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
manner prescribed by law, on the issue by Intertek of 3 valid invaice. Y the Client shall pay for all Services the date of i This obligation or expirati
5.6 The Client agrees that it will reimburse Intertek for any expenses incurred by intertek relating to the provision of the Services and is wholly of this Agreement.
responsible for any freight or customs clearance fees relating to any testing samples. R 134 Any of the shall nat affect the accrued rights and obligations of the parties nor shall it affect any
57 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come inte force or continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis. L ASSIGNMENT AND SUB-CONTRACTING
58 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14, i 3 Al " the provision of the Services t more of
b e e e e s o of aach catendar month Intertek wiissue an invoice for the cost of the Services provided  14.1. Intertek reserves the right to delegate the s e proviskn st Sl ol
f:munﬁ'i e th et o thC compuation of the Sirvices its aMI}a‘esa;ifa: mtb-mntﬂﬂun when necessary, Intertek may also assign this Agreement to any company within the Intertek group
5.9 TheClientis required to pay all d without any ion, discount or set-off no later than thirty (30) days after the invoice onnotice ta t ent
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. AW AND DISPUTE N
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exdusive jurisdiction of the
510 Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in with thi i non-c
delivered to the Client upan receipt of such email. Intertek is under na obligation o fulfil any request by the Client for a paper copy to be relating to the pravisicn of the Services in accordance with this Agreement).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16, MISCELLANEOUS
credit terms referred to in 5.9 abave. I’ I’
.11 If Intertek belleves that the Client’s financial position and/or nt performance justifies such action, Intertek has the right to demand 161 Severability. If any provision of this Agreement is o becomes invalid, illegal ar unenforceable, such provisian shall be severed and the
. that the cllzn?,lelv:meduww turnish mumyp:s: iddirln:l{al sp:cm imu.m to b‘e determined by Intertek and/or make an advance remainder of the pravisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails 1o furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
Suspend the further execution of all or any part of the Services, 2nd any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good faith to sgree an aks
performed shall become immediately due and payable. ) Sranawnant -y
5.12 If the Client fails to pay within the period referred to in 5.9 above, itisin default of its payment obligations and this Agreement after having 16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute 3
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on par ip, joint other perath ¥ bet the parties or any party agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
daemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 16.3 Walvers. Subject to Clause 10.4 abave, the failure of any party ta insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Cilent’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice 1o Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute 3 waiver of any subsequent breach.
‘excess of this amount, The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 3 waiver and communicated
b b iy M"mn;f" e et bject + be raised with Intertek within seven (7) days of receipt of to the other party In writing.
5.13 If the Client objects to the contents of the invoice, details of the of ion must be raised wi ek within ays o il o o
electronic hm;&e. atherwise the Invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whale Anup;vntmrs Agmemeﬂ.l and the Propmﬂ: ;nr:wt._trlzslm whole agreement between the parties ullalinme“tr;lnsamf.\n: parﬂe:
i i in 5.9 above. v
i zvﬂ:w:&a[\{‘mrm::rmnmhméw 3’ otsted in or appended to the involce must be made at the time of setting out the Mm“ﬁfc;imm ":lm:rms or that subject matter. No purchase order, statement or other similar document will add to or vary the
Preposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms s Agreeme: . 7 .
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detal, format or structure from that agreed in the Proposal. other assurance (except thase set out or referred ta in this Agreement) made by or on behalf of any ather party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to itin
exempt the Client from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
5.5 Ifactions by the Client delay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30] days of the invaice date. 16.8 Third Party Rights. A person wha is nat party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
6.1  Allintellectual Property Rights i prior to entry into this shall remain vested in that party. Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
is intended to transfer any Inteflectual Property Rights from either party to the other. take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
6.2 Anvuuhvmrum[onheﬂhm’samlhtzdcumpani:wfsubsidunaslalmz name “Intertek” or any of Intertek's trademarks or brand names this Agreement.
August 2018
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These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's
and Intertek reserves the right to terminate this Agreement immediately as a result of any such unauthorised use.

6.3 Al intellectual Property Rights in any Reports, graphs, cha or any other material (in whatever medium)
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: graphs, charts, ather material for the purpases of this Agreement.
Agreement means this agreement entered into between Intertek and the Client; 6.4  The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
Charges shall have the meaning given in Clause 5.3; dufing the preparation or provisian of any Repart (including any deliverables provided by Intertek to the Client) and the provision of the
C means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b} provisions of the General Data Protection Regulation 2016/679 (“GDPR") and shall comply with all applicable requirements of the GDPR.
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
s information, howsoever disclased, which would- v tobe by the recelving party. unlawful processing, accidental lass, destruction or damage to such data) in line with the GDPR.
Intellectual Property Right{s) means copyrights, i or i ). patents, patent app! (i g the right 7. CONFIDENTIAUTY
to apply for a patent), service marks, design rights (registered of unregistered), trade secrets and other Iike rights howsoever existing 71 Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Epcuto) S [rbieti rbanig a4 St aut O FIICY: .-, o e Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
ks meang tha services st out in any relevant Intertek Froposal, any relevant Client purchise orcer, oF any Teievant Intertex irvolce, (a) keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
s applicable, and may comprise of include the provision by Intertek of a Report; . {b)  use that Confidential Information only for the purposes of Nl and
PrSpum reas the ool eimals oc far et 1 ap icale; providedto the Clln by Intertek rebting s the Servces; {e)  not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
= 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis:
THE SERVI (a)  toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services ta the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b}  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. (c)  toany director, officer or emplayee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this Ag and any data, estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status (d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
or any other i in any form describing the results of any werk or services performed (Report(s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benafit. (a)  was alreadyin the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Repart to a third party, Intertek shall (b) is or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report ta the applicable third party. For the purposes of this clause an obligation shall {c) s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of intertek, it is implicit from the circumstances, trade, custom, {d) s independently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4 The Recelving Party may disclose Confidential Infarmation of the Disclosing Party to the extent required by law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Propasal and pursuant ta the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5  Each party shall ensure the i by its agents and (which, in the case of Intertek, includes procuring
material, services, systems or processes lested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual ights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek Is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty B.  AMENDMENT
or obligation of the Client to any other person or any duty or obligation of any persan to the Client. 8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exclusively to the Client: 3 - 9. FORCE MAIEURE
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force 91 Neither party shall be liable ta the other for any delay in performing or failure to perform any obligation under this Agreement to the
25 at the date of this Agreement in relation to the provision of the Services; extant that such delay or fallure to perform Is a result of .
that \dhe Sﬁ:\rlces will be:er!orr'n;ﬁ in a manner consistent with that level of care and skill ordinarily exercised by other companies (3)  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
providing like services under similar circumstances; ; {b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any heaith and safety rules and y = i
aris sl ot ity ¥ macle known ta Intertek by the Client In aceordance with c"“’eh"’:'"j ) (c) ;ﬂ:;:.s:(nd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any thir ilures of utili mpanies such as providers of telscomm i % ic L
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, Ld% gz,ﬁ:wﬁa:ﬁﬁd&mﬁm u;zﬂgcg:d pﬁuﬂgn&ﬁﬁﬁhﬂiﬁ?ﬁ&%ﬁﬂﬂﬁwomhe part of a subcontractor
samples or other related documents provided ta Intertek by the Client (or any of its agents or representatives). ) shail only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.
Inthe event of a breach of the warranty set out in Clause 3.1(b), Intertek shall, at its own expense, perform services of the type originally 9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
performed as may be reasanably required to correct any defect in Intertek’s performance. . (a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
warr express or implied. All other other statute or comman law non-performance of its obligations;
lincluding but nat limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law, (b) useall reascnable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
excluded from this Agreement. No per oral or gther i advice provided by Intertek (including its agents, of its affected obligations as scon as reasonably possible; and -
sub-contractors, or other Teate a warranty or otherwise increase the scope of any wamranty provided. (c)  continue to provide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4 I the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; 10, LIMITATIONS AND EXCLUSIONS OF LIABILITY
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative 10.1 Neither party excludes or limits liability to the other party:
capacity, for any other person or entity; " for death or al injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents, E:)l e ::mmmm;: o s directors, u!ﬁmﬁ,i‘f&ph‘f!u. m:ls“:fsub-mﬂu'i:t’:;s). i e
sub-contractors and employees) s, true, accurate representative, complete and is not misleading in any respect. The Client further 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tart (including negligence and breach of statutory duty} or
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client erwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
(without any duty to confirm o verify the accuracy or completeness thereof) in order to pravide the Services; with this agreement shall be the amount of charges due by the client to intertek under this agreement.
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the 103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) o
Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples otherwise forany:
are not collected or disposed by the Client within the required thirty {30) days period, Intertek reserves the right to destroy the samples, (a) lossof profits;
at the Clients cast; and ) -5 = (b] loss of sales or business;
that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to ()  loss of opporunity (including without limitation in relation to third party agreements or contracts};
Intertek will nt, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. {d) loss of or dzmage to goodwill or reputation;
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to {e) loss of anticipated savings:
the provisions in this Agreement and the Proposal prior ta and as a condition precedent to such third party receiving any Reports or the (f)  costor expenses incurred in relation to making a product recall;
?:'Wﬂnll of :n:‘:ervbces. (g) loss of use or corruption of software, data or information; or ot ity) 3
e Client further agrees: (h) any indirect, consequential loss, punitive or special loss {even when advised of their possibility).
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly ‘10).4 A',',‘;,d,‘m Wm:jﬁm“,m hiscders (alwa\':::ub]ect ‘lo the provisions of this ciause 10) must be made within ninety (90) days after the
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
to provide Intertek (including its agents, sub-cantractors and employees), at its own expense, any and all samples, information, material constitute a bar or irrevocable waiver ta any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services provision of services under this agreement.
in with this Agr . The Client that any samples provided may bx‘nme damas:dwnr be destroyed in the 5 *
ecessa rom any and al for such -
m‘;ﬁ:&m!.‘: r:z:'h‘::t:m e st proces m wimsts s 5 hold Iy . 11.1 The Client shall indemnify and hold harmless Intertek, its officers, agents, J e and sub-
that it s re for providing the I to be tested together, where appropriate, with any specified additional items, :::::: apim"t‘:i:?vrlnd all claims, suits, liabilities (including costs of litigation and atterney's fees) arising. directly or indirectly, out of
:ﬂmmﬁ‘&':&fﬂ&m:ﬂ:mﬁ sy L {3} any caims or suits by any governmental authority or others for any actual or asserted failure of the Client ta comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial autharity; ‘
the provision of the Services and to any other relevant premises at which the Services are ta be pravided; {b)  claims or suits for personal injuries, loss of or damage to property, econamic lass, and loss of or damage 1o Intellectual Property Rights
prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable heaith and safety rules and incurred by or occurring to any person of entity and arising in connection with or related to the Services provided hereunder by Intertek,
and other security i that may apply at any relevant premises at which the Services are to be provided; its officers, agents, repi , cont sul ctor howe:
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process o systems ()  the breach or alleged breach by the Client of any of its abligations set out in Clause 4 above;
used at its premises or otherwise necessary for the provisian of the Services; (d)  any claims made by any third party for loss, damage or expense of whatsoever nature and howsaever arising relating to the performance,
to inform Intertek in advance of any applicable import/ export restrictions that may ayplvm'(he Services to be provided, indud;r;g a:: Z::\::::d mﬂmﬁlznumﬁiﬁxggggm to the extent that the aggregate of any such claims relating to any one
i [t ! s or bann xceed: 3
x:mgﬁ:g;:mdm Snformacioi of technology miay be exporiad/ importad to o fron & counuy that s retricied (e} any daims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
i i Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
in the event of the issuance of a certificate, to inform and advise !un:rtek immediately of any changes during the term of the certificate 0 m% st :ﬂl:"m i '!ilmmmsm' i pm\'f; phosthhinide hogieiy oy RO p N conclislony B the Ot
which may have a material impact on the accuracy of the certification; " " 4 Re h holelwﬂ ¥ wton the if applicable.
to abtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the Services; {0 airy i praey L whiors the Client tus ecwided e Rprty] bwand i whale o In partion the fepors. | ;
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly distribute such 11.2 The obligations set out In this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; Z 12.  INSURANCE POLICIES N
inno event, will the contents cf any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 121 Each party shall be responsible for the arrangement and costs of its own company insurance which Includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and R . professional indemnity, employer's liability, motor insurance and property insurance.
that any and all advertising and promational materials or any statements made by the Client will not give a false or misieading impression 12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.
to any third party concerning the services provided by intertek. 12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
Intertek shall be neither in breach of this Agreement nor iable o the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
breach is 3 direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not 13, TERMINATION
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13:1 This Agreement shall commence pon the first day on which the Services are o veless ek
CHARGES, INVOICING AND PAYMENT . accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 13.2 This Agreement may be terminated by:
that this Agreement shall take any terms and condi which the Client has provided or may in the future provide to (a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order or any other document. ” written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless acceptance of this Agreement by the Client occurs at an earlier time, ission of any other testing the {b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or falls to make payment
Client to Intertek shall be deemed to be f the Client’s of this N atter a further request for payment; or
The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services (¢}  either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
(the Charges). subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver s
of the Contract, Intertek has the right to adjust the Charges accordingly. appointed, of any of the property ar assets of the ather or the other ceases, or threatens to cease, 1o carry on business.

Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 133 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
manner prescribed by law, on the issue by Intertek of a valid invoice. - B the Client shall pay all Servie date of ian, This obligation ion or expirati
The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating ta the provision of the Services and is wholly of this Agreement.
responsible for any freight or customs clearance fees relating to any testing samples. 134 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.

Intertek will be charged on a time and material basis.

m'""k hall invoice e Clent fo ihe Charges and gt el :ﬂlr kmm,',’ TM“ i m!h“::,m Ufl‘ m °;’,:°’{;§’p‘$ %:3 }:'1 mfi'fffn:? ?hmm:ﬁhe fits i and the provision of the Services to one or more of
thirty (30) days the Client agrees that at the end of each calendar month Intertel issue an invoice for the cost of the Servi i i
ing'ﬂmmzﬂ Final lnvoice will be Issued on the date of the completion of the Services. : :::vs:::a;arr;‘:f;!mb-:unmom when necessary. Intertek may also assign this Agreement to any company within the intertek group

Client i pay alli without any deduction, discount or set-off no later than thirty (30 days after the invaice 3
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION I =
invoice, must be made by means of maney transfer to a bank account designated by Intertek. 151 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in ith this Agreement (i claim
delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).
sent Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16.  MISCELLANEOUS
credit terms referred to in 5.9 above. y X .

" ntertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
:;I::![::knbi:mﬁr:nheﬁl:tflmf:::;ﬂmpﬁm;;;amr:ﬂ;( rﬁ?:ﬁ”&:‘xeﬁﬁﬁx:ﬂﬁ?ﬁ:e:g:.eandfor e am acvance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client hilsvm furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has aiready been purpose of this Agreement, Intertek and the Client shall good faith to agree an
performed shall become immediately due and payable. i arrangement. ) .
if the Client fails to pay within the period referred toin 5.9 abave, it is in default of its payment obligations and this Agreement after having 162 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 163 Walvers. Subject to Clause 10.4 above, the fallure of any party 0 insist upon strict performance of any pravisian of this Agreement, of to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy o which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, without prejudice to Intertek's right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
Foreign Trade of Vietnam (Vietcombank) blseul!.d I of the object e ik At et Al (7) days of receipt of to the other party in writing.

If the Client objects to the contents of the invoice, details of the ol ion must be raised with Intertek within seven N A
clectronic involce, otherwise the invoice will be deemed ta have been accepted. Any such objections do not exempt the Client from its 165 Whole W"“"'Eh‘;‘" A‘"”“”‘; and dhe P"’“‘:I: :"r::::"!'h' Whold agresount b“*"“‘"“‘h‘ partias "'ad"ufw‘::n"‘;:’f:r;::

thii referred to in 5.9 above. ” il
:Ev?e:z:f&a&?‘ék':ﬂl?&mm i i 10 the invoice must be made atthe time of setting out the :::;":f 1“;. i(::;:!t:mn:::tlons or that subject matter. No purchase order, statement or ather similar document will add to or vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge - e T S
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, ¢
fee per invoice for Issuing additional copies of invoices or amending invoice detail, format or structure from that n the Proposal. other assurance (except those set out of referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invaicing amendment request and such a rejection by Intertek of the Client's request will not signature of this Agreement. Each party -“)ves"al\. rights ’f“’ r!medl:s that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. L . respect of any such warranty, H Ct or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nathing in this Agresment limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.3 Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION ENCR Sy ot ks tacnim, P

i i I that party. \g 16.9 Further Each party shall, at the cost and request of any other party, execute

Property Righ prior y into this Agr
is intended to transfer any Intellectual Property Rights from either party to the other.
Any use by the Client (or the Client's or i the name "Intertek” or any of Intertek's trademarks or brand names

August 2018

d deli and
take such other actions in each case as may be reasonably requested from time to time in order ta give full effect to its obligations under
this Agreement.
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TEX-CER-FORM-004-V3/PT7




N

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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6.
6.1
6.2

Intertek General Terms and Conditions of Services

ferw:eamnmuﬁbepﬂoraparwrd in writing by Intertek. Any other use of Intertek’s or brand
and Intertek reserves the asa result of any such unauthorised use.

6.3 Al intellectual Property Rights in any Rej raphs, chas or any other material (in whatever medium)
INTERPRETATION produced by Intertek pursuant to this Agreement shall belung to Intertek_ The Client shall have the right to use any such Reports,
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or ather material for the purposes of this Agreement.
ment means this agreement entered into between Intertek and the Client; 6.4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
charm shall have the meaning given in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
means all ion in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b) provisions of the General Data Protection Regulation 2016/679 (*GDPR"™) and shall comply with all agp{icaue requhremerus of the GDPR.
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as Ta the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclosing party at the time of such disclosure; and/or shall take all necessary technical and organisational measures to ensure the security of such data {and to guard against unautharised or
is information, howsoever disclosed, which would- reasonably be :ons:derm o be :anﬁdenrial by the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.
Intellectual Property Right(s) means trademarks ), pate: (including the right 7. CONFIDENTIALTY
o apply for a patent), service marks, design rights (registered or unrqlstlred], trade secrets and other like rights howsoever existing 74 WA 3 party (the Receliing Pty 6btikis CoRfEmtil TRt G e cthar i (e Dmloime P Vi AT W A
::rp\:gesh fns::ﬂs"d'f: s::';samm‘as:\'f&’.ﬁf "fe‘l:gi‘r’iﬁéi:fﬁ: osal, an r:levim. Client purchase order, of any relevant Intertek invoice, Aipemaent (Whietie Lfoce or aier the date o this Apreecant] It ShAl, subjdet tb Clauses 002 15 3
as applicable, and may comprise or In:!uvuz the provision by IntZrmk of ': Repor " RN ’ (a)  keep that Confidential information confidential, by apphﬂng the standard m' care that It uses fo awn Confidential Information;
(b)  wse that Confidential Infermation anly for the purposes of perfor ions under this Ag) ; an
Proposal means the proposal, estimate or fee quote, if applicable, prwldnri o (he Client by Intertek relating to the Services; (c)  not disclose that Confidential Information ta any third party without the prior written consent of the Disclnsmg Party.
The Besdings in this Agrannient to-fios 2 lact s Ierprataton, 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
THE SERVICES (3a) toanylegal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Propaosal Intertek has made and submitted to the Client. {c) to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of canfidence In respect of the Confidential
The Services provided by Intertek under this and any measurements, estimates, Information no less enerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services Lo the Client, together with status (d)  where the Receiving Party is Intertek, to any of its subsi
summaries or any other communication in any form describing the results of any work or services performed (Repart(s)) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. (a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall (b) s or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party, For the purposes of this clause an obligation shall {c]  is received by the Receiving Party from a third party who lawully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) isindependently developed by the Receiving Party without access to the relevant Confidential Information.
usage of practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent law, any authority
The Client acknawledges and agrees that any Services provided and/or Reports produced by Intertek are done sa within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5  Each party shall ensure the its agents and rep! {which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors] with its obligations under this Clause 7.
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclasure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/ar other materials in existence at the time of the performance of the Servicesonly. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation bedy, all materials necessary to document
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Re Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake 1o discharge any duty & AMENDMENT
or obligation of the Client to any other person or any duty or obligation of any persen ta the Client. 81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
lrr;llme:: wahrranu e-cLusivelv't:,the Client: ~ - = T - i kit g FORCE MAJEURE
at it has the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations in force % s . i 8
as at the date of this Agreement In relation to the provision of the Services; 9.1 :sm::hp;méﬁlg?:vtﬁaﬁ\?mﬁ(‘: a:?‘zr"f::;n;f;e’:xfl_n performing or failure to perform any obligation under this Agreement to the
that the Services \.nrlil be p!ﬁgﬂpaﬂ in a manner consistent with that level of care and skill ordinarily exercised by other companies (a)  war [whether declared or nat), :i\ﬂlzrar. riots, rmluunn‘. acts of terrorism, military action, sabotage and/or piracy;
gglv wi:’ 1."..'?:l?m“}'z':fn:ﬁf'é:ﬂ':i'ﬂﬁ"ﬁ?ﬂif%n on the Client's premises its personnel comply with any health and safetv rules and (b} natural disasters such as violent storms, aarthquakes, tidal waves, ficods and/or lighting: explasions and fires;
T;N::e“ Snd ot e able munwmmmmm‘m“m‘mn oy :m“\!m"}! Cll:;l W mr‘mm’vw“h Uauwh )M . (4] :::\ars;rm labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any thi Tailutes of utilities ey
party. This warranty shall nat apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information, (9"; F:"‘: es of uti o coubt, w::(’:‘ ) pio RErs aesekan fa:lu:tl:ma:g:;ﬂmﬁ:ﬂ:womhe gt ofasubr.ommw
Axnlas or.olter ralited docamante Brovidad b iitertek by the Client fof any of Kx spints of epreseriatives] shall only be a Force Majecre Event (as defined below) where the subcontractor is affected by one of the events desri
In :'hae !He:’l\[ﬂlﬂ hr;:{h n'f(heh\rzrranmzlcmmﬂaus!i.e}(h),lln:!n!k;hill.:fllswm expense, perform services of the type originally 93 Aparty & performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
rmed as may be reasonably required to correct any defect in Intertek’s performance, i v i
Inurukmakes no other warranties, express or implied. All other warranties, conditions and other terms imlied by statute or comman law L ﬁ;m:::}';“ﬂr:;":ﬁ‘g?h‘l’fg;:sm""‘ of the Force Majecrn Eyent and the couse and the liely dusation ot ariy conseguentil delay of
[nctuding but not Bmited to sn and fitness for purpase) are, to the fullest extent parmitted by law, (b) avoid or effect of the Force Majeure Event and continue to perfarm or resume performance
excluded from this Agreement. No performance, oral or other or advice Intertek nf |ls affected abligations 2s soon as reasonably possible; and
or other i will create a warranty or ctherwise increase the scope of any warranty provided. (c) vices that the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 94 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative }g'l :m‘;;g:::ﬁﬂ::ﬁﬁ:g’lg:‘:#ﬂm other party:
capacity, for any other person or entity; (a)' for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
"‘::"" = ; related it (or “:‘;’z“ '“;:’ o ’::’f““"“".‘[’] ’:"’"“" 1o, '"""’tf":rdh"dg‘ "f 785'}:“' (b)  forits own fraud (or that of its directors, officers, employees, agents or sub-contractors).
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that intertek will rely on such information, samples or other related documents and materials provided by the Client e m’m;: 'i’:r":::s,:ag"'n?m;" a'g;:,‘“g;f:‘: a“:: ﬂt:“fr\:;zﬁ:k;mn::\;?;‘l ;’JS‘E:I:: wg’?};ﬁ;ﬁ:ﬁ'ﬁaﬂd‘: :‘::mig
(thckrt sy oty o confitm or Jerify the sccumoy or comefetesieay titracd] In Grose I provice s Services; with this agreement shall be the amount of charges due by the client to intertek under this agreement.
that any samples provided by the Client to intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the 103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples otherwise for any:
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (a)  loss of profits; B
¢ thuThents cost; sad i e (b)  loss of sales or business;
that any information, samples or other related documents (including without limitation certificates and reports) pravided by the Client to 16] s oF oportunity nchudiig Wit IiwEation Tn celation 60 third party agrirnents of coiaciil
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. (d)  loss of or damage to goodwill or reputation; ‘
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to {e) loss of anticipated savings; =
the provisions in this Agreement and the Propasal prior o and as a condition precedent to such third party receiving any Reports o the {0 "ot s Epeces Inalined faelaticn i riaking s pradct récall
mgmﬁ:ﬁ::\::‘:ﬁ (8] loss of use or corruption of software, data or infermation; or
i P - N {h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation 1o the Services who shall be duly 104 Any claim by the cllent against intertek (shways subject to the provisions of this clause 10) must be made within ninety (30) days after the
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required; client becomes aware of any circumstances giving rise to any such claim, failure to give such notice of claim within ninety (90) days shall
to provide Intertek {including its agents, ’“b‘“’m'“m"‘ and employees), at its own expense, any and all samples, information, material constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
or other necessary for f the sufficient to enable Intertek to provide the Services pravision of services urcier this agreemient & g i
in with this Agr The Client ledges that any samples provided may become damaged or be destroyed in the J
course of testing as part of the necessary testing process and undertakes to hold from any and all ility for such 11 Y
alteration, damage or destruction; 11.1 The Client shall indemnify and hold harmiess Intertek, its officers, sub-contractars
that itis for providing the to be tested together, whare appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of Hu;anen and anemgvs\'m] arising. 6Ire=uy or indirectly, out of
including but not limited to connecting pieces, fuse-links, etc; or in connection with:
to provide instructions and feedback ta Intertek in a timely manner; (a)  any dlaims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek {including its 2gents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prler to Intertek anendlnur\vpremises for the perfm-m;m of the Services, to inform Intartek of all applicable health and safety rules and incurred by or n::wung to arw person or enntv and arising |r| mnnrcnm ‘with or related to the Services provided hereunder by Intertek,
and other that may apply at any relevant premises at which the Services are to be provided; its office: sub-ci
to notify Intertek promptly nfanv mk. salelylssu!s or incidents in respect of any item delivered by the Client, or any process or systems (€) the ﬁmth or alleged hmm hvlhe Client of any of its thzimns setoutin Clnuse 4 above;
used at its premises or atherwise necessary for the provision of the Services; {d)  anyclaims made by any third party for loss, d g to the per
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be pravided, including any purported performance or non-performance of any Ser\nn:s to the extent that the aggregate of any such mnms relating to any one
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above;
from such transaction; (e} any claims its arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging ta Intertek (including trade marks) pursuant to this Agreement; and X
which may have ,ma&,w impact on the accuracy of the certification; {fl  any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
to obtain v and order to comply with relevant legislation and regulation in relation to the Services; (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
that it will not use any Rzpnm issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The cbligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; o . 12.  INSURANCE POLICIES
in no event, willthe contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) :: each instance; ane et . . professional indemnity, employer’s liability, motor insurance and property insurance.
that any and all advertising and pr materials or any made by the Client will not give a false or misleading impression 122 Intertek expressly disciaims any liability to the Client a5 an insurer or guarantor.
to any third party concerning the services provided by Intertek. ‘ 12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such does nat cover any empl
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement llaqd to the extent that its the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at pre
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
that the impact of any failure by the Client to perform its abligations set out herein on the provision of the Services by Intertek will nat 13, TERMINATION
T e 131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlierin
CHARGES, INVOICING AND PAYMENT < . accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set cut or referred ta in this Agreement, and 13.2 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has previded or may in the future provide to (a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than lh"w (30) days after
Intertek, whether in a purchase order or any other document. . 3 X written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the (b} Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement. " after a further request for payment; or
The Client shall pay Intertek the charges set out in the Proposal, if or as atherwise far provision of the Services [c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
(the Charges). subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a company) goes into liquidation
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and th di ise than for the purposes of a solvent ar an takes or a receiver is
of the Contract, Intertek has the right to adjust the Charges accarding appointed, of any of the property or assets of the other or the mer ceases, o threatens to cease, to carry on business.
The Char, exclusive of The "‘“h‘” pay any applicable taxes on the Charges at the rate andin the 13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
mi"r'HPleﬂbcd by law, on the issue by Intertek of a valid Invoice. 3 the Client for all Services up to the date of termination. This obligation shall survive terminaticn or expiration
that it wil Intertek for any by Intertek. to the provision of d is wholly of this. M!Hmam
rﬂinﬂnsmle for any freight or customs clearance fees relating to any testing samples = 134 shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Any additional work provision which isexprusw orbvlmp‘lu:aﬁon intended to come into force o continue in force on or after such termination or expiratian,
by Intertek will be charged on a time and material basis.
Intertek shall invaice the Client for the Charges and expenses, if any. For semces provided over the course of a period of greater than 1a.  ASSIGNMENT AND SUB-CONTRACTING N v
thirty (30) days the Client agrees that at the end of invaice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the of its and the provision of the Services to one or more of
in the manth. A final invoice will be issued on the date of the completion nhhe Services. its affiliates andy/ or sub-contractars when necessary. intertek may also assign this Agreement to any company within the Intertek group
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE LUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invaice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accardance with this Agreement)
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16.  MISCELLANEOUS
credit terms referred to in 5.5 above. 3
If Intertek believes that the E“enrs financial position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is o becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good faith to agree an
performed shall become immediately due and payable. arrangement.
if the Client fails to pay within the period referred to in 5.9 above, itis in default of its payment and thi after having 16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client isliable to pay interest on partnership, association, joint venture or other co- the parties or i any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 16.3 Waivers. Subject to Clause 10.4 above, the failure of any party ta insist upon strict performance of any provisian of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal to least 10% of the principal plus interest, ufmmm prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute 3 waiver of any subsequent breach.
wmecess of this smouri. The judiclal costs comprise o cosys Incurved by isertek, even I they sacesd i Joint Stock Commiercidl Bank for 164 Nowalver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
P bt s t e comant o e oo, detais of he abjection must b rased wth itertek withinseven (7)days of eceipt of i the other pacty In Writew.
If the Client o the content involice, detal e o n must be ra i
electronic lmm:te otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 165 Whole Agreement. This "‘l’“"'e"' "“’ the Proposal contain the whole agreement "“W" the parties relating to the transactions
obligation to pay within the period referred to in 5.9 abave, by all previous between the parties
Any request by the Client for certain information to be included in r appended t the invaice must be made at the time of setting out the relating 1o those transactions or that suh;m matter. No purchase order, statement or Gther similar document will a4 to of vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice o supplementary information will not discharge terms of this Agreement. . 5
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement It has not relied on any representation, warranty, collateral contract or
fee per invaice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligatian to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cast of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for
date. In such a scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date. 16.8 Third Party Rights. A person who is not party to this Agreement has no n;hl under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
Allintellectual Property Ri mm(uenwmthkummﬂul\ remain vested in that party. Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

belonging to
is intended to transfer any Intellectual Property Rights from either party to the ather.
Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek's trademarks or brand names.
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‘take such other actions in each case as may be reasonably requested from time ta time in order to give full effect to its obligations under
this Agreement.
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Intertek Vietnam Ltd.

District, Hanoi, Vietnam.
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between Intertek and the Client;
ﬂnmu shall have the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is discdlosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be to b by the ivi
Intellectual Property Right(s) means copyrights, trademarks (registered or unregistered), patents, patent applu:anom (including the right
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brand names is strictly
a result of any h

All Intellectual Property R-;hu in any Regms, graphs, or any other matenal {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek, The Client shall have the right to use any such Reports,
graphs, charts, or other material for the purposes of this Agreement.

The Client agrees and arkncwledles that Intertek retains any and ail proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (*GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

7. CONFI
o apply '““f"'"“" service marks, desiga dghts [ragisiared or untegistired), trade seonets and oty ke rights hiowsoever exiitiag 7.1 Where a party (the Recelving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Report(s) sha Jave the meantng as set outle Claus 23 balow: ! s . Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4,
masns the services et out [ any relevar intestek Proposal, any re "“’" e purchase onfer, of any relesant Intertek Involoe, {al keepzim Confidential Information confidential, bvanplvm: the standard of care that it uses for its own Confidential Information;
as applicable, and may comprise or include the provision by Intertek of a Repo {b) mation only for under this 7 .
STOROM i the propasal, i “';‘“h““""' if 'P’t'i""ﬂ“ provided to e Client by Intertek relating tothe Services; ) not ulsr.iose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
e headings In this Agreement do not affect |ts interpretation, 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
THE SERVICES (a) toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in ‘with the terms of this which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
Proposal Intertek has made and submitted to the Client. (e} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates, Information no less onerous than those set out in this Gause 7.and
notes, certificates and other material prepared by Intertek in ‘he course of prouialng the Services to the Client, together with status (d)  where the Receiving Party is Intertek, to any of its affiliates or
or any other inany form the results of any work or services performed (Report(s)) shall be only for 73 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client's use and benefit. (a]  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) s or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (e}  is received by the Receiving Party from a third party who lawfully acquired it and who is under na obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) s independently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4  The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
The Client xknuwtedses and agrees that any Services provided and/or Reports produced by Intertek are done so within ‘he Timits ul the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s intl uch prompt written notice of the requirement to disclose and where passible given the Disclasing Party a reasonable opportunity to prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges th:l me the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by it 2agents and {which, in the case of Intertek, includes procuring
material, services, systems or esses tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only, 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation bady, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing to provide the Services pursuant (o this Agreement, Intertek does nat abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or abllgation of the Cllent to sny atiser persen or any duty or obgation of any parsen 1o the Chent, 81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authorised signatory of each party.
Intertek warrants exclusively to the Client: 9.  FORCE MAIEURE
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulationsinforce gy Naither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement 1o the
as at the date of this Agreement in relation to the provision of the Services; extent that such delay or failure to perform is a result of:
;h&;mgs;x;:dﬂmmmﬁéxﬁ::;mmmm with that level of care and skill ordinarily exercised by other companies ::; w"(*r;[::f de‘la,:d o Im_?,‘ v "““,,'J”f'“"“;" fmﬂ’lﬁwmmj“""‘fm% se‘bmaseandaor piracy;
natural ters such as violent storms, earthquakes, tidal waves, and/or lighting; explosions and fires;
it it m:n;r:‘m‘:"ak SUps 10 Eristre that, whlhton"t:; dkkm,"rsm";:mm,f;wa:mﬂ;&::::m:kg::is‘",:l:{rm‘“ i {c) s(ﬂri:;s and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in rzln:nn m m Services will not infringe any legal rights Ein:ludmg Intellectual Property Rights) of any third
party, This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information, g’; g':“m"' Htifdey ‘“’“’w" Such 25 providers M\Hmmmunuﬁoﬂm}zt::ml , gas or el ';;‘mﬁ':’d“;:v e
samples of other related documents provided to Intertek by the Client {or any of its agents or representatives). = shalrly be  Force Majedre Event (xsdefined belaw] where thesubconiracicr s affcted ay one of the evens described 3bove,
Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type ariginally 93 party whose perfarmance is affected by an event described in Clause 9.1 (2 Force Majeure Event) shall:
performed as may be reasonably '““L'f:;‘;,‘?};’;.“d"ﬂf&'ﬁ:%’::.“:ﬁimﬁﬁmﬂﬁ v iniplisd b st o (@ PMptlv notify mea'eiluher party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
tlndudlubut not limited o any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by law, (&) It mitigate the effect of the Force Majeure Event and continue to perform or resume performance
excluded from this Agr n: oral or ather ] duice provided by Intertek (including its agents, f s affected obligetios a5 Soon s reasanably possible; and
Lol e il create 2 warranty or otherwise increase the scope of any warranty provided. (c)  continue to provide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
;ha ?ﬂ;:l i ngw hrra o - ‘Agreement by giving at least ten (10) days’ written notice to the other party.
at it has the power and aut antym enter into this Agreement and procure the provision of the Services for itself;
for its own account and not as an agent or broker, or in awatherreglesemanve §gl. :mﬂmxﬂzgﬁmg;‘ﬁlw her
P"“V for any other person or ‘“‘""- bl e e b A Injury resultin ;:o:\lmeeme; otk its directors, offic ts or sub
that any information, samples and related documents it (or any of its agents o representatives) supplies to Intertek (including its agents, {©)  foritsown lr:d {or that ;\; it dlrugars ulﬂa: eﬁ.’::!“ E:E::s":f‘:bm: Oeess, Agsacror
Mmmmgﬂ:ggm?:h‘:'mmm & cmolete ;ﬁ;f&ﬁ':ﬁ’;ﬁmwgf&i:{ 102 Subject ta clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
(WikhowE vy Uty 45 Eordin oE verit) the dcainecy Oy FomulTiress thesecll b Gier b peavide the Sordomss otherwise far any breach of this agreement or any matter arising out of of in connection with the services ta be provided in accordance
tharny “"f"'"m provided by the Chert 1o Im':r‘t‘;k O oy Shiopes pre o e il h: clected of dspased of by the Chent (3t the s ;ﬂ;h this n[::!em:;g ;hall beh‘he amou:alﬂ:r:arm sduehbv ";.E client to intertek und!rrthls agrg[em!n o
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples - B‘t‘hfr:v“:: fu:“* neither party shall be liable to the otherin contract, tort (including negligence and breach of statutory duty) or
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, Pt od bl
at“»:clmllsmﬂ.and okl I —— i by the Client 1o (b) :g::g;salﬁm lmsinml;‘j - .
Inberreb it not 1 any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. Efi)] ot u,:f::"":"’;‘;g'"‘ SR SROUL | IAERTiON 10 Tetation o Whied :arty Sgreeients of Contracts)l
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to (e) loss of antici ‘idw 45 rep
the pravisions in this Agreement and the Propasal prior to and as a condition precedent to such third party recelving any Reports or the 0 tesene !mr':;sim"“g-m relation to making a product recall
#\:g‘::{ ::vms::"';::w {:3) lussjuf;se or carruption el}samnm. data or information; or o
co-opes p " . any indirect, consequential loss, punitive or special loss (even when advised of their possibility).
Suthorged to ﬁﬂéﬁ'&'ﬁlﬁlmﬁnﬁﬂﬂﬁ :a?;:;ﬁ;:ﬂ::ixm;m?ar::: mﬁ!’»‘fﬁﬁm&” i e na ‘:J“V clai by the dlient :fulrm intertek (always subject l(u the provisions of this dausrml it made within ninety (90] days after the
'™ Int i i i & lient aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days mn
Dr::v':me tertek (including its agents, wb-mrnmcz?;:nd empl uvm) it fts own ;mnﬁ::::ibﬁ ﬁfﬁﬁé";mﬂmﬁﬂ m"{‘““:::‘:: :,;z;‘,m:k N Far ‘0:"1 chaim, wither dicectiy or hdirectly, it CORract; tort of otherwise I connecton
in with this The Client that any samples provided may become damaged or be destroyed in the L2 ook
course of testing as part of the necessary testing process and undertakes to from any and all ility for such 11.  INDEMNITY
alteration, damage ur dmmcﬁnn, 11.1 The Client shall indemnify and hold harmless intertek, its officers,
thatitis providing les tu be tested together, where appropriate, with any specified additional items, from and agalnstanv and all claims, suits, liabilities (In»:ludml costs oflmpnnn and innmev 's fees) arising, d\rmlv or indtrecuy outof
mdudlnl but not I\mlted o Danm:cdng pieces, I‘use-lml:s of in connection wi
o pr and feedback timely minn!r (a) any claims or suits hy any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to ﬂmde Intertek (including its =¢:ms sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provided; (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek attending any premises for the performance of the Services, ta inform Intertek ofal applicable health and safety rules and incurred by or occurring to Sy pétsorion entity and arising. m :unnemunm): or related 1o the Services provided hereunder by Intertek,
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided; its officers, agen b
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems (c)  the breach or alieged uru:h hylhe{llenl:el anvahunk:luauunuuuuun Clause 4 above;
used at its premises or otherwise necessary for the provision of the Services; {d)  anyclaims made by any third party for loss, damage or nature and arising relating to the performance,
ta inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported pes nce or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
instances where any produﬂs information or technology may be exported/ imported ta or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above;
from such trax e} any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
may have a material impact on the ac:un:yunhu,emm, () any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
to obtain and maintain all necessary licenses in order t it tion and regul relath the Services; {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
that it will not use any Reports issved by Intertek pursuant 1o this wezmenl ina mislndmg manner and that it will only dlstnbute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; 12.  INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek {such consent nat o be unreasonably withheld] in each Instance; and professional indemnity, emplayer's liability, motor insurance and property insurance.
that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression 122 Intertek up,gs,'dim;,m, any liability to (‘hec!lem as an Insurer of guarantor. &
to any third party concerning the services provided by Intertek. ) . g 123 The Client that although employer's liability insurance, such insurance does not cover any employees of
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its the Client or any third parties who may be invaived in the provision of the Services. If the Services are to be performed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges belonging to the Client or third parties, Intertek's employer's liability insurance does not provide caver for non-intertek employees.
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not N
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13.  TERMINATION
CHARGES, INVOICING AND PAYMENT 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
1 2 z z . accordance with this Clause 13, until the Services have been provided.
The parties agree that the Services are provided on the terms and subject to the conditions set out o referred to in this Agreement, and 13.2 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to (a)  either party if the other continues in material breach of any obligation impased upan it hereunder for mare than thirty (30) days after
H:tg:k. whether in a purchase order or any other document. o i o b o written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
iNes acoegitance of this Agraement by the Cline: occurs 3t an eadker tir, subsission of snples. or &0y oWkiar tasting matarial from the (b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Glenn au:ept:m:z of lhu ureeme‘ afrer a further request for payment; or
m%'fa“‘ shall pay Intertek the charges set out in the Proposal, if o3 for provision of the Services (c) either party on written natice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
fa:mrs. such as salaries and/or rates are subject to rham between the conclusion date of the Contract and the d subject to R:”,’:ﬂ_‘:ﬁ;’;ﬁ““ ﬂ“"o" o (bﬂ"l‘: an individual or ﬂrm) becomes I:n:r!;upt or (being a wmpany) goes i::oi I:::::u;
of th Coivac ek as e g o adjs e Chargesacor appointed, of any of the groperty or asset o the oiner of the other ceases r threstens to ceas, to Ll el
The Charges are B:wb:sbse: e!du;veon;wapnlicakbi:mef rhea-ent shanpay any applicable taxes on the Charges at the rate and in the 155 nthe evert of podelinipahaly ny Gther rights or remedies the parties may have,
manner prescri on the issue by Intertek of a valid invoice. 4
The Client n|mth7tilwlll \ntertek for any by Intertek relating to the provisian of the Services and is wholly :n‘ﬂslﬂr:l:l:::lv Intertek lnr alls:rvi:sperfomw up to the date of termination. Th:s obligation shall survive termination or expiration
responsible far any freight or customs clearance fees relating to any testing samples. 134 Any shall not affect the accrued rights and obligations of the parties nor shall it affect an
E’Imfm"lrh’:’;:‘:r":‘&“" foesbo e ek by the Client for the Servicls Puran o ths Agreement. Any additiona work performed Browision which s expressly or by Siplication i lendec 5 COmme |t Torck o Cone I rce oh of ahe? SLeh Terheation o STicies.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14, ASSIGNMENT AND SUB-CONTRACTING
thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invaice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the performance of its f the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this A.re:menl to any company within the Intertek group
The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of maney transfer ta a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractuz| claim
delivered to the Client upon receipt of such emall. intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invaice must be paid by the Client within the
credit terms referred to in 5.9 16. MISCELLANEOUS
If Intertek believes that the Client's ﬁnanual position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to - provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good faith to agree an
formed shail become immediately due and payable. arrangement.
If the Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and this Agreement after having 162 No partnership o agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
‘dhe:ﬂslt h::a;'u with ;"1‘?&1 from the d‘all ::fw'“d‘ the pwvmen} became ?‘I".IE until ;t:ﬂalr of paw;en t. The it representative of the other.
med to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 163 Waivers. Subject to Clause 10.4 above, the failure of a b5 sl upon stict periormance of sy ion of this Agreement, or to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an ey S o TIaeaute of s Mty o It upon st Perfommaace of any peoyidon of this Arec peicasti
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
:g:;n“;:;m::arﬂﬁ’;’;‘;’n““‘mg‘;’"w’“ incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 3 waiver and communicated
If the Client objects ta the contents of the invoice, detail of the objection must be raised with Intertek within seven (7) days of receipt of S tharofhver part jn wiiti. )
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its. 16.5 Whole nt. This Agreement and the Proposal contain the whole agreement herween the parties relating to the transactions
abligation to pay within the period referred to in 5.9 above. contemplated by this agreement and supersedes all previous between the parties
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the relating to those transactions or that subject matter. No purchase order, statement or ulh?r ﬂ'ﬂllir document will add to or vary the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge terms of this Agreement.
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending mema detail, format or structure from that agreed in the Proposal. other assurance {except those set out or referred ta in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the rl[hllu reject. an invoicing ind such ji by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client its obligation to pay within the period m{:ﬂedwlnssabm respect of any such representation, warranty, collateral contract or other assurance.
If actions by the Client delay completion of the Services, Intertek has the right 1o invoice the Client for the cost of all Services provided to 167 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A person wha is not party to this Agreement has no right under the Contract Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
to entry into thi - Nothing in this Agr 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

blmerdedmmmium Intellectual Property Rights from either party to the other.
Anvmbylhedlmt[orthecllenl‘s:m-atedmpaniuorsubsdudzs)du:eme‘ku:m-k' or any of Intertek’s trademarks or brand names

August 2018

take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.



Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
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Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cha Intertek Viét Nam:
- Cung cdp m3 s& chitng nhan |6 hang héa san pham dét may: VNMT20030554
- Intertek Viét Nam sé& cdp 02 ban chinh, “Quyét dinh cap ching nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu luc pham vi chirng nhan d6i véi cac sdn phdm phi hgp QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cap ban thiét k&€ mau “ Dau hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va dan trén san phdm cla Doanh nghiép dugc Intertek Viét Nam chirng nhan phi hgp QCVN

01:2017-BCT (Phu luc pham vi chi*ng nhén ).
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Hinh dang, kich thu'éc co’ bdn ctia déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé s& dung Gidy chi*rng nhan va dau hop
quy trai voi qui dinh. Intertek Viét Nam cd quyén thu héi Gidy chirng nhan va dau hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy ching nhan va d4u hop quy dudi
moi hinh thirc (quang cdo, in/ddn trén san pham,...).

2. Tréch nhiém va quyén han cia Doanh nghiép

- Ty in va dén ddu hop quy truc ti€p trén san phadm/ hang héa hoéc trén bao bi, nhan gén trén san
pham/ hang héa dugc chitng nhan.

- D&du hop quy c6 thé phéng to, thu nhoé theo myc dich st dung nhung khéng duoc phép ty'y chinh
stra ban thiét ké dau hop quy cla Intertek Viét Nam

- Dau chitng nhan phai dam bao khéng dé tay x6a, khong thé béc ra gin lai va phai & vi tri dé doc,

Y ~
de thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1  In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

ib) ch:rm shall have the meaning given in Clause 5.3;

c) means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

(i) is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclasure; and/or

63

64

T

Intertek General Terms and Conditions of Services

for any reason must be pdof apo'oved in wnﬂng by Intertek. Any other use of Intertek's or brand names s strictly
and Intertek reserves the right to. this Agreement mdawvuamﬂtafamsu:hunau:mﬂsedum
All Intellectual Property Rights in any Reports, graphs, charts, or any other material (in whatever medium}

produced by Intertek pursuant to this Acr-emml shall belong to lnurtek The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation’or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the

Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not llmhed to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR") and sh: with all the GDPR.
To the extent that Intertek processes personal data in connection with the Services or with this it

shall take all necessary technical and organisational measures to ensure the security of such data [indm ‘guard against unauthorised or

(i) is information, howsoever disciosed, which would- y the receiving party. unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

(d) Property 81 ed urum[Lst«edl palenu na(:ntanpl!urions(-ndudhg the right 7. CONFIDENTIALITY

2 :ﬁ,‘.’{{, :a: ra pitent),servie :::r::; design nghts (registered o trade GOt NEa hts Neskiiever eiing 71 Wherea pary Ithe Recehing Fary] obeains Confidenta information of the other panty (the Discosing Party) in connection with this

- Agreement (whether before or after the date is Agreement) it shall, subject to Clauses 7.2 to

Wi Benvioss means the services set ot amy relevari inertek Fropesal, aey refevant Cent purcisies crou/, o iy I vant iaertak involcs) () keep that Confidential Information canfidentia, by appiying the Y fandard of Ko et ot foe Yo ot Confidetial iformation;
as applicable, and may comprise or include the provision by Intertek of a Repos (6]  usethat C Iy for th f performing under this

(§) Proposal means the proposal, estimate or fee quote, if applicable, prrmﬂed to u:z Client by Intertek relating to the Services; I

12 The headings In this Agreement do not affect its interpretation. ‘,dz mdﬁmmﬂ;h::mmiogmmn toany "‘"" Al without “" prior ‘""‘,“‘:" ‘n‘;’;’;"‘; "k:';';f.‘;"d“‘"‘ party.

2. THE SERVICES (a)  toanylegal advisers and statutory auditors that it I\as !npudiornsan
Intertek shall provide the Services to the Client in ‘with the terms of this which is expressly incorporated into any (b) toany regulator having regui:wrvarsuperwsorv authority over its business;

Proposal Intertek has made and submitted to the Client. (e} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person

2.2 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence. of the cbligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, ﬁﬂmilﬁ, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together (dl  where the Receiving Party is Intertek, to any of its subsidiaries, amnaws or subcontractors.
summaries or any other in any form the results of any work or services performed (Report(s)) shall b: oniv for 7.3 The provisions of Clauses 7.1 and 7.2 shall nﬂlipp?‘y to any Confidential Information ‘which:
the Client's use and benefit. (a) wasalreadyin the its receipt from the Disclosing Party without restriction on its use or disclosure;

2.4 The Client acknowledges and agrees that providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) is or becomes public knowledge other than by hrﬂm of this Clause 6.65;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this cdlause an obligation shall ()  isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d) s independently developed by the Receiving Party without access to the relevant Confidential Information.
usage or practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autharity

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
instructions, in accardance with any relevant trade custom, usage ar practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by its agents and (which, in the case of Intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.

which mavapplvu: product, material, services, systems or process tested, llup::ted or certified. meulem understands that reliance on 76 No licence of any intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek Is limited to the facts and the Reports which repi Intertek’s review and/or Conf mia(lnlumntiunbvl!wbuinsin‘ Party.

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Servicesonly. 7.7  With respect to archival starage, the Clie: in in its archive for the period required by its quality and

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing ind certification ru!u nfm! relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.

2.7  Inagreeing to provide the Services pursuant to this Agreement, Intertek does nat abridge, abrogate or undertake to discharge any duty 8. AMENDMENT
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

3. INTERTEK'S WARRANTIES authorised signatory of each party.

3.1 Intertek warrants exclusively to the Client: i i a, FORCE MAJEURE

(a)  that it has the power and authority to enter into this and IhiHl il ply with relevant legi: in force % g i
as at the date of this Agreement in relation to the provision of the Servi 91 :ﬂ?ﬂ:‘;m"’gﬂ:‘v g:h";“um,e‘:‘:::‘o’ﬂ':::"‘ml::":‘ performing or failure to perform any obligation under this Agreement to the

(b) ‘*'r:‘w:"l:" 5:;:‘::‘:2“3: :;’!r"r"';‘;"ﬂ'l’_‘zzm"::;:';m”“‘“' with that levelof care and skl ordinariy exercsed by other companies (a)  war (whether declared or not), civil war, riots, revalution, acts of terrarism, military action, sabotage and/or piracy;

(6] ICEIE o EAbs redionable commt 86 aFume that whiliron the Clet's remises it personnel comply with any health and safety rules and {e)  natural disasters such as violent starms, earthuakes, il waves, floods andjor ighting; explosions and fires;

d other acity to Intertek by the Client in accordance with Clause 4.3(7); (5] “:rtk;?:rn‘ labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{d) that the Reports produced in relation to the Services will nal infrmu any legal rights (including Intellectual Property Rights) of any third d)  failures of utilities i p— internet, gas or electricity services.
party. Thi warranty shal nat apply where the infringement is directly or indirectly Caused by Intertel’s eliance on any INFOMMANON, ) Farare o e e O ,Wh‘lmﬁ At Caused s L P et of s subcoiracr
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives) *hall ophy be & Farge Majcure Event (3% defined beiow) Whire iy

8z '“r‘:‘e Srent of a breach of ‘Mh‘;‘""‘"“r;’:‘ outin Clause Selk(bl'i'"lw""‘ f"“ " it own expense, perform servicesof the type ariginally 93  Aparty whose performance is affected by an event described In Clause 9.1 [a Force Majeure Event) shall:
performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common law @ :’;";‘L‘::ﬂm“:zc‘::fgfm:r"““ ot thetarce Muain Fvear nd te ciles ad the Bl dlirane of 9 ety deacentiel el or
{including but not limited to any implied warranties.of merchantability and fitness for purpose] are, to the fullest extent permitted by law, ) o It e e,m G i Al B BT Con e 0 A O TG e
excluded from this No ble, oral or other i advice provided by Intertek (including its agents, of its affected obligations as soon as reasonably possible; a

or ather will creane 2 warranty or otherwise increase the scope of any warranty provided. () continue to provide Services that remain unaffected by mg Force Majeure Event.

4.  CLIEENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this

4.1  The Client represents and warrants: - e o " Agreement by giving at least ten (10] days' written notice to the other party.

(a)  thatit has the power and authority to enter into this Agreement and procure the pravision of the Services for itsel ONS OF LIABII

(b) thatit is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative :&1 ﬂ:"mr{:r;m ::fjfﬁ,uim“s li‘:h‘ll\tytum ether party:
capatity, for any other person or entity; . | "

(e shatany informasin, samples and rlated documents t orany ofts agents or represrtativs) supples 1o ntenek including s gents, f2) " fotdeath tn Hersomal Uy ovking from the e leunce o thet parnyon I dertens Sficers e
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further 102 Subject to clause 10.1, the maximum ags ¢ liability of Inte p including negll nd breach of staf r
acknawledges that Intertek will refy on such information, samples or other related documents and aterals provided by the Client i o s F Il ety o At MG O 0 1 AP WER Bl S 130 Breant i S

@ {m";’““: :%:lu;v;?mdmwmmv:g;::[:m:ﬁ:I?:nﬂnlbtmb:’i::i::e“dm!m’a?;::;‘;’il:ﬂ’:;l‘:!ﬂ:h:nsr":i“s" of by the Client (at the with this agreement shall be the amount of charges due by the client ta intertek under this agreement.

Client’s cast) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that such samples 103 i‘ﬁfng ,ﬁj‘,“,‘:,?“"- nehher party shall be Rable to the other n conkracs, tort {including negligence and breach of statutory duty] or
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, {a] lossof profits; i

() ke ormae samples o other related documents (including without imitaion certfcates and reparts) prvide by the Clint to b}, losy of eates ot businges
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. {:J' E:: ﬂzf;mm,“"“‘{é'w;‘,ﬁ ::[m:;:nm M rebsionto third party apremens dr ooty

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to {e) loss of anticipated savings; ’
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the (N costor expenses incurred in relation to making a product recall;

g8 #f;;:;:ﬂﬁ:“j:ﬁ {8 loss of use or corruption of software, data or information; or

E (h)  any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

() to co-operate with Intertek in ail matters relating to the Services and appoint a managet in relation to the Services who shall be duly 104 Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the

) ::m:l‘n‘i:é::"(’f m‘“;;::‘::"‘;:ﬂ';‘;‘"f" on """"“'"" Client and ‘:"’:{‘i‘ the Client “"m‘*":“n‘d“:‘“‘;a ’r‘n“p‘l"‘s""m' el s client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
or other documentation necessary for umrxcmnofme Sel‘viceslnadm!lvmannefsufﬁuem to enable Intertek to provide the Services ?ﬁﬁ?ﬁ:&ﬁmﬁﬁmiﬁtm Ciaint. eitirer divectly ov inciecty, 11 Sonteact; tort o othrwies fivcomadction with the
in with this The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all ity for such 11.
alteration, damage or destruction; 111 The Client shal indemnify and hald harmless Intertek, its officers, sub-contractors

(c) ‘thatitis for providing th to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of Hﬁgiﬁan ami memev 's fees) arising, dh:rw or Indlrecdy. out of
inciuding but nat |-mnm ta connecting pi!nei h.se-lm‘iq, etc; or in connection with: )

(d) and feedback ta ina timely manner; (a)  any daims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

{e)  to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulatian, rule or order of any gavernmental or judicial autharity;
the provision of the Services and to any other relevant premises at which the Services are to be provided: {b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

(f)  priorto intertek attending any premises for the performance of the Services, to inform Intertek uf¢|1 applicable health and safety rules and mcurred byor ocmrﬂns to aﬂv person or entity and arising ln cnnnmian ‘with or related to the Services provided hereunder by Intertek,
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;

(g) tonotify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems (e} the breach nul)qeehm:h bylheclmn:nl any of its uhilgauom setout in Uauulabwe
used at its premises or atherwise necessary for the provision of the Services; (6)  any claims made by any third party for loss, d: arising relating to the pe:

(h)  toinform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, induding any purported performance or non-performance of any Services o the extent that the aggregate of any such daims r-hﬁns to any one
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 al .
from such transaction; (e} any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and y
which may have a material impact on the accuracy of the certification; () anyclaims arising out of or relating to any third party's use of or refiance on any Reports or any reports, analyses, conclusions of the Client

(il toobtain all necessar order to comply with relevant legistation and regulation in relztion ta the Services; (or any third party to whom the Client has provided the Rzpcns] based in whole or in part on the Reports, ll applicable.

(k) that it will not use any Reports Issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly distribute such 11.2 The obligations set out in this Clause 11 of this Ag
Reports in their entirety; ) } . 12.  INSURANCE POLICIES

{I)  innoevent, will the contents of any Reports or any extracts, excerpts or parts of b P the priot 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek (such consent not to be unreasonably withheld) in !uh instance; and professional indemnity, employer’s liability, motor insurance and property insurance.

(m) thatany and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression 122 Intertek expressly disclaims any liability to the Client as an insurer o guarantor.
to any third party cancerning the services provided by Intertek. 123 The Client acknowledges that although Intertek maintains employer’s fiability h does not of

4.4  Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that vts the Client or any third parties who may be involved in the provision of the Services. If the Services are to be perfnrmed at premises
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acl belonging to the Client or third parties, Intertek's employer’s liability insurance does not pr for
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will mﬂ 13, TERMINATIO
affect the Client's obligations under this Agreement for payment of the Chacges persuant to Clauce 5 below. 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

5. CHARGES, INVOICING AND PAYMENT accordance with this Clause 13, until the Services have been provided

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 13.2 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide ta {a) either party if the other continues in material breach of any obligation impesed upon it hereunder for more than mlrm (30) days after
Intertek, whether in a purchase order or any other document. written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

5.2 Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the (b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Client’s accepunc! ahhls Agreement. ] after a further request for payment; o

5.3 The Client shall pay Intertek the charges set out in the Proposal, if for provisian of the Services (c)  either party on written notice to the other in the event that the other makes any volul\uw arrangement with its creditors or becomes
(the Charges). " subject to an administration order or (being an individual w firm) becomes bankrupt or (being a cumpany) goes into liquidation

5.4  If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the than for the purposes of a salvent ar an or a receiver is
of the Contract, Intertek has the right to adjust the Charges accordingly. appointed, of any of the property or assets of the other or the o(her ceases, or threatens to cease, to r.arrv on business.

5.5  The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and inthe 133 In the event of termination of the Agreement for any reasan and without prejudice Lo any other rights or remedies the parties may have,
manner bed by law, on by k of a valid invoice. - i the Client shall pay Intertek for all Services performed up to the date of Il survive ter P

5.6 TheClient agrees that it ertek for incurred by tothe of the Services ¥ of this Agreement.
responsible for any freight or customs. r.learanr.e fm relating to any testing samples. 13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any

57 The Charges represent the total fees to be pald by the Client for the Services pursuant to this Agreement. Any additional work performed provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
by Intertek will be charged on a time and material basis. i IGNMENTANDSUB—CDNTRM.TMG

58 Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than ai AsS| ht to dak o oo 4 i i o thie Sardces ko sis v o
thirty (30) days the Client agrees that at the end of each calendar month Intertek wil issue an invoice for the cost of the Services provided 14. 'm;!‘k rewr\::ﬂhe ﬂhl t £ . decand the provision of the frfsm nl :crl'::o’!
in the month, A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractars wh!n necessary. Intertek may also assign this Agreement to any company within the Intertek group

5.9 The Client is required to pay all invoiced amounts without any deduction, discount or set-off na later than thirty (30) days after the invoice on natice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTH
invoice, must be made by means of money transfer to a bank account designated by Intertek. 15.1 This Agreement and the Proposal shall be NVGMEd by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the

5.10 Intertek will issue an electronic invaice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
delivered to the Client upan receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be relating ta the provision of the Services in accordance with this Agreement).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the 16. Mlscﬁu.mmus
credit terms referred to in 5.9 above. :

.11 1 lieves that the Client’s financial pasition and/or payment performance j the right to d d 161 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

S {J::e&:kg:;m imutm:.‘;:w furnish mmuvp:’(‘ iddmur:'it s.;:mtv i & form to b detarsined bv intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the i'r:;libd |llegft| or
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further execution of all or any paﬂ of the Services, and any Charges for any part of the Services which has already been purpose of this Agreement, Intertek and the Client shall good faith to agree an

shall become due and payable. arrangement.

5.12 if the Client fails to pay within the period referred to in 5.9 above, it is in default of its payment obligations and mummmana having 16.2 No partnership . Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, join: venture of other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the ath
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 16.3 Waivers, Subject to Clause wlnbﬂve the failure of any party to insist upon strict p of any provision of this
costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitied, shall not constitute a wlmr and shall not cause a diminution of the oblua\ians
amount equal to least 10% of the principal plus interest, without prejudice to Intertek's right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
Tt setob el 6 e cbjecion TUst e cbac with tartek it (7) days of receipt of ' tothesther party in writing.

5.13 If the Client objects to the contents of the invoice, detalls of the o must be ra ntertek within seven (7) days i
electranic ‘mfnl ctherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its 16.5 Whole wum;vnl This. M‘eem:nl and the pros:lt ::u:‘:’(hc whole ip‘temﬂ\l Mwee'\ the parties relating ta the narmmom
obligation to pay within the period referred to in 5.9 above. ags

514 Anylrequeu h:?;u Client fof cartaln Information to be inckided in or appended to the invoice must be made at the time of setting out the rthﬂnlfmhlm mnﬂmnn'- or ﬂut subject matter. No purchase order, statement o other smiar document wil g to or varv tht
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nat discharge terms of this Agreement. ¥
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek maintains the right to reject such an invoicing such a rej by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.

5.15 If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agr limits or excluds liability for mise
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 168 Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.

61 Al Property a party prior to entry into this Agreement shall remain vested in that party. Nothing in this Agreement 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
is intended to transfer any Intellectual Property Rights from either party to the other. take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

6.2 Anyuse by the Client (or the Client's or the name "Intertek” or any of Intertek's this

August 2018




. Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098
www.intertek.com

- Puoc phép sir dung trong cac cong van giao dich, tai liéu kj thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so diu thiu, chirng tir va cac tai liéu tiép thi lién quan dén san pham duoc
chirng nhan

- Duogc phép sir dung trong cdc chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
ching nhu phét thanh, truy&n hinh, bao chi cho cac sdn pham dugc chirng nhén.

- Puogc phép sir dung trén cac phuong tién giao théng, van tai, cdc bang quang cdo cong cdng cho
céc san pham duoc chirng nhan.

Ghi chu: Khéng dwgc st dung gidy chirng nhan ho'p quy va dau hop quy trong céc diéu kién sau:
- Doanh nghiép str dung theo cach cé thé gay nhiam |an, c6 thé din dén gy hiéu nham, sai léch
gy anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép sl dung khi da hét hiéu lyc chirng nhan hodc khéng tuin thi cic yéu cau vé ching
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va ddu hgp quy cho mot co s& hay mot phap nhan khac.
- Doanh nghiép str dung trén cac san pham hodc trong céc tai liéu quang cdo, gidi thiéu cho cdc san
pham ma khong trong pham vi dugc chirng nhan.

3. Diéu khoan chung:

- Thoa thudn nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuan nay la co s& dé xir ly vi pham.
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These terms and conditions, together with any proposal, esl!mate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated there
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Ch:rm shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- o be by the receiving party.

Intellectual Property Right(s) means copyrights, trademarks (n:;:slemd or unn:g:slcmd), patents, patent applications (including the right
to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like rights howsaever existing
Report{s) shall have the meaning as set out in Clause 2.3 below;

Services means the services set out in any relevant Intertek 9mpo-.al any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provisian by Intertek of a Report;

'means the proposal, estimate or fee quote, if applicable, provided to :h- Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

THE SERVICES
Intertek ﬂ-allgm\nda the Services to the Client in accordance with the terms of this
Proposal Intertek has made and submitted Io the Client.
In the event of any between th f this
The Services provided by intertek under this Agreement and any memoranda, laboratory data, calculations, measurements, estimates,
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together with status
or any ather in any form describing the results of any work or services performed (Report(s)) shall be only for
the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees !hal any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of with the Client the Propasal and pursuant to the Client's specific instructions or, in the absence of si
Instructions, in accordance with :ny mlmnl trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certi and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued hy Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or
analysis of facts, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Re;
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dauharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

which is expressly P into any

INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power to enter into this and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the ion of the Services;
that the Services will be performed in a manner wr\smem with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it wil take reasanable steps |o msure that whilst on the Client’s premises its personnel comply with any health and safety rules and
other made known o Intertek by the Client in accordance with Clause 4.3(f);

that the Rapons produced in mauau !e m: Services wﬂi not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall nat apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type originally

perfy as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or common law

(including bulnntllmllwhuznv lmpired warranties of merchantability and fitness for purpose) are, to the fullest extent permitied by law,
ded from thi oral of other or advice Intertek (; i agents,

will create a ¥ pe of any warranty provided.

other

CLIENT WARRANTIES AND OBLIGATIONS
The Client represents and warrants:
thal it has the power and auusoriw to enter into this Agreemenl and procure the provision of the Services for itself;

thatitis provision of awn account and not as an agent or broker, or in any other representative
‘capacity, for any other person or entity;
that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rzh on such information, samples or other n:lalzd dm:umeu!s and materials provided by the Client
{without any duty to confirm or verify the accuracy or the Services;
that any samples provided by the Client to Intertek will be shipped pm-paid and will be collected or disposed of by the Client (at the
Client's cost) within mm« (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not col sed by the Client within the required thirty (30} days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any Information, samples or other related g without limitation certi d reports) provided by the Client to
Intertek will nat, In any circumstances, infringe any legal rL|hts ||ndudin| Intellectuzl Property Rights) of any third party.

In the event P relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further

agrees:

to co-operate with Inwnek in all matters relating to the Services and appoint a manager in relation to the Snmcrs who shall be duly
authorised to to Intertek on behalf of the Client and to bind the Client contractually as required,
o provide Intertek (mdudmﬁs agents, sub-contractors and employees), at its own expense, any and all samples, lnfﬂﬂﬂlmm material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this The Client that any samples provided may become damaged or be d in the
mursq of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
, damage or destruction;

ﬂm le for providing the fe 1o be tested together, where
mdudmg but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;
prior to of the Services, to | m.ohll health. y rules and
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided;
to notify Intertek promptiy of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to Inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses in order to comph d regulation in relation to the Services;
that it will not use any Reports issued by Intertek pursuant to this Am:emenl ina mislnémﬁ manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents ol;rw neporuor any extracts, excerpts of parts of any Reports be distributed or published without the prior
written consent of h consent withheld) in each instance; and
that any and all aterials or any made by the Client will nat give a false or misleading impression
to any third party num!mlu ﬁm services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor fiable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set cut in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.
CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless acceptance of this Dsr!erﬂelll by the Client occurs atan earlier time, submission of samples or any other testing material from the
Client to Intertek shall be d e of the Client’s
The Client shall pay intertek the =harg=smaul in the Propasal, if
(the Charges).

with any ified items,

of as otherwise

for provision of the Services

date

and the Proposal, the terms of the Proposal shall take precedence.

w
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in wnﬁngbﬂnmnehmvmrm use of Intertek’s or brand names is strictly
and Intertek reserves the right to terminate this. as a result of any such unauthorised use.
All Intellectual Property Rights in any Reports, graphs, charts, or any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to lm:mk. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requlremems of the GDPR.
Ta the extent that Intertek processes personal data in connection with the Services o in ith this it
shall take all necessary techni:al and nrgamsznunl measures to ensure the security ol such data (and to guard auins\ unauthorised or
unlar or damage to such data) in line with the GDPR
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Canfidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 10 7.4:
keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;
use that Confidential Information only for the purposes of performing obligations under this Agreement; and
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party’s Confidential Information on a *need to know" basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obiigations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or
The pravisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other man by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential nformation.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the by its agents and
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential information solely by the disclosure of such
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or fallure to perform is 3 result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural dis such as tidal waves, floods and/or lighting; explosions and fires;
s\nk!s and labour dlspules, other than by any one or more employees of the affected party or of any supplier or agent of the affected

r

(which, in the case of Intertek, includes procuring

r:ilures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
For the avaidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one nhh: mnu described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall
promptly notify the other party In writing of the Force Majeure Event and the cause and the fikely duralian of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Maj d to perfi
of its affected obligations as scon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LABILITY
Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
lass of profits;
lass of sales or business;
loss of epportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
Inss of use or corruption of software, data or information; or
rect, consequential loss, punitive or special loss {even when advised of their possibility).

Mv claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (30) days after the
client aware of any circumstances giving rise Lo any such claim. failure to give such notice of ciaim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agen! nd

from and against any and all claims, suits, liabilities (including costs of litigation and mumnrs fees) arising, directly or Indurml‘v, outof
or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for persanal Injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred hvnrucculrln] tn ilw person or entity and arising in connection with. ﬂrr!Iil!d to the Services provided hereunder by Intertek,
ts off b

the breach or alleged bu-a:h bv (hz Client of any of its obligations set out in Clsuu ﬂ above;

any claims made by any third party for loss, damage or expense of
purported performance or non-performance of any Services to the extent thal |he aggregate of any su:h thims rehﬂn] to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reparts or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

abligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, mator insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be invalved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are
accordance with this Clause 13, until the Services have been provided.
This Agreement may be terminated by:

either party if the other :nnunues in material breath of any ob!igiﬂm Impnszd upon it hereunder for more than thirty (30) days after
written notice has been by that Pay courier sting the other to remedy such breach;

Intertek on written notice to the Client in the mnl that the Client falls tu pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a r.ompanvl goes into liguidation

resume performance

and shall unless i rlier in

N pricing factors, such as salaries and/or rates are subject to. :hxnge between the conclusion date of the Contract and

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner ibed by law, on the issue by Intertek of a valid invoice.

The Client agr!esl:hn it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible ight or customs clearance fees relating to any testing samples.

The Charges rgpr-mu.he total fees to be paid by the Client for the Services pursuant to this Ags

by Intertek will be charged on a time and material basis.

Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided

in the month. A final invoice will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deductian, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been

delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

credit terms referred to in 5.9 above.

I Intertek believes that the Client's financial position and/or payment perfarmance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

Any
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14,

than for the purposes of a ent or an or a receiver is
appointed, uf any of the property or assets of the other or the omr ceases, or threatens ta cease, to arrvonbusmﬁs

In the event of termination of the Agreement for any reasan and withaut prejudice to inv ather rights or remedies the parties may have,
the Client shall pay Intertek for all Services up tothe date of sul or

this Mﬂ:mcn
Any of the shall not affect the accrued rights and obligaticns of the parties nor shall it affect any
provision um:lns ‘expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the pi of its and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. mmtel: may also assign this Agreement to any company within the Intertek group
©n notice to the Client.

LAW AND DISPUTE ON
This Agreement and the Proposal shall be gaverned by Vietnam law. The parties agree to submit to the em:iuswe jurisdiction of the
Vietnam Courts in respect of any dlspuu or claim arising out of or in ‘with this claim
relating to the provision of the Se: with this Ag ).
MISCELLANEOUS
Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

If the Client fails ta pay within the period referred to in 5.9 abave, it is in default of and this after having

been reminded by Intertek at least once that payment is due within a reasonable period. In ﬁmnsg. the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addiﬂnn. all collection

costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial cost:

amount equal to least 10% of principal plus interest, without prejudice to Intertek’s right to collect the actual um]

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they Joint Stock Cq

Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5 9 above.

Any request by the Client for certain inor to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for manm 1o the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice ueml !wnn or structure from that agreed in the Proposal.

Intertek maintains the right to ch an invoicing Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred lnlnS!ibuv!

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Nllmlwmmbbdmwuma par\ypriormmuym this Agreement shall remain vested in that party. Nothing in this Agreement
tended to transfer any Intellectual Property Rights from either party to the other.

mmwmcmﬂwm Client's affiliated companies or subsidiaries) of the name “Intertek™ or any of intertek’s trademarks or brand names
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purpase of this Agreement, Intertek and the Client shall good faith to agree an

arrangement.

Nu partnership or agency. Nothing in this .lqmmenz and no action taken by the parties under this Agreement shall constitute a

joint venture or other P entity between the parties or constitute any party the partner, agent or legal

represenl:m of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to

exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the obligations

established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent bre:

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a wziver and communicated

to the other party in writing.

Whole Agreement. This Agreement and the Proposal cantain the whole :|rurrwn! bemun the parties mhung to the transactions
by this agr and all previous g5 between the parties

relating to those transactions or that subject matter. o ‘purchase order, statement or Cther similar Gocament wil add 1o or vary the

terms of this Agreement.

Each party acknawledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, or other

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

‘Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to

enforce any of its terms.

Further Assurance. Each party shall, at the cost and mques:arany ather party, execute and delr d d

take such other actions in each case as may from time to der ta give full effect to its obligations under

this Agreement.




