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Tong 50 lugng I6 hang (c4i) 35961 BILL: 4357-0653-010.035 m VPS8
Toéng s6 mi san pham 33 BILL: 4351-0653-011.013 w z ......................................
SH 16 hang T202012246, 7, 8 BILL: 4351-0653-010.048 . gay tra: M\ﬂ \N\ Vc
: Mii sin phim : S : : Nhém
STT Tén San pham (Ky hiéu, kiéu Mau sic Sl Kich thuéc (Size) | So lwgng | Nhiin hiéu| Xuat xir san
icai) (thanh phan soi) phim
38% polyester, 10% elastane, 52%
1 |Ao l6t nir Florale Dahlia P 11-1764 K9 polyamide B75, B80, B85 200 Triumph [ Trung Quéc| 2
18% elastane, 56% polyamide, 26%
2 |Ao I6t nit Aqua Freesia HU 11-1817 Wi polyester A75, A80, B75, B80 400 Triumph | Trung Quéc| 2
‘ 12% elastane, 40% polyamide, 48%
3 |Ao Iét nit Aqua Freesia HUDV [11-1818 WJ polyester B75, B80 238 Triumph | Trung Quoc| 2
11% elastane, 3% cotton, 53% B75, B80, B85, C80,
4 |Ao lot nir Florale Dahlia WHU  |16-8536 K9, 71 polyamide, 33% polyester C85 700 Triumph | Trung Quéc| 2
57% polyester, 20% polyamide, 16% |[A75, A80, B70, B75,
5 |Ao 16t nir Aqua Rosie WHU DV |16-8602 ZK modal, 7% elastane B30 1770 | Triumph | Trung Quéc| 2
58% polyamide, 30% polyester, 12% |B75, B80, B85, C80,
6 |Ao 16t nit Florale Dahlia WP DV [16-8620 K9 elastane C85 300 Triumph | Trung Quéc| 2
Ao 16t nit Florale Moss Rose 5% elastane, 33% polyadmide, 2% B75, B80, B85, C80,
7 |WHU 16-8621 S3, DK cotton, 60% polyester C85 800 Triumph | Trung Quoc| 2
B75, B80, B85, C75,
8 |Ao I6t nit Fashion 921 WHPD 19-5751 BW, 04 90% polyamide, 10% elastane C80, C85 2040 Triumph | Trung Quéc| 2
70% polyester, 20% polyamide, 5% |B75, B80, B85, C75,
9 |Ao 16t nir Fashion 468 WP 19V979 GT, WM cotton, 5% elastane C80, C85, C90 4879 Triumph | Trung Qubc| 2
60% polyester, 35% polyamide, 5% |A75, A80, A85, B75,
10_|Ao 16t nit Corsina 01 HP 21-427 Cs, 04 elastane B80, B85 3060 | Triumph |Trung Quéc| 2
11 |Quin 16t nir Florale Dahlia Midi [74-6641 K9 82% polyamide, 12% elastane M, L, EL 450 Triumph | Trung Quéc| 2







Sz = 1]
Quén 16t ni¥ Florale Moss Rose 38% polyester, 26% polyamide, 11% \ n iy o ﬁ - ; /2
12 |Midi 74-6696 DK, S3 elastane, 25% modal M, L, EL 400 | Triumph |Trufig Quéc
9% elastane, 88% polyamide, 3%
13 |Quan 16t nir Aqua Freesia Mini  |74-6740 5C, WJ polyester M, L 800 Triumph | Trung Quéc
12% elastane, 69% polyamide, 19%
14 |Quén 16t nit Aqua Rosie Hipster [87-2179 ZK polyester M, L, EL 900 Triumph | Trung Quéc
83% polyamide, 15% elastane, 2% :
15 |Quén I6t nit Aqua Freesia Hipster [87-2223 04 polyester M, L 300 Triumph | Trung Quoc
Quén 16t nir Florale Dahlia
16 |Hipster 87-2412 71 82% polyamide, 12% elastane M, L, EL 240 Triumph | Trung Quéc
17 _|Ao 16t nit sloggi Everyday HP ~ |11-1214 SW, 78 95% cotton, 5% elastane A75, A80, B75, B0 400 Sloggi | Trung Quéc
12% elastane, 40% polyamide, 48%
18 |Ao I6t nit Aqua Freesia HUDV |11-1818 5C, 04, W] polyester A75, AB0, B75, B30 760 Triumph | Trung Quoc
Ao 16t nir sloggi Everyday WHU
19 |0l 16-4107 SW, 78 95% cotton, 5% elastane A75, A80, B75, B80 1060 Sloggi | Trung Quéc
20 |Ao 16t nit D 179 WHP 16-5666 GT 90% polyamide, 10% elastane A75, A80, B75, B80 1840 Triumph | Trung O:mn
65% polyamide, 11% elastane, 24% |A75, A80, B70, B75,
21 |Ao It nit Aqua Freesia WHU DV [16-8689 5C, 04, WJ polyester B80 1400 Triumph | Trung Quéc
Ao 16t nix T-Shirt Bra 140 WHP
22 |01 16A6487 5G 70% polyamide, 30% elastane B75, B80, B85 550 Triumph | Trung Quéc
Ao 16t nir Simply Natural Beauty B75, B80, B85, C80,
23 |WP 16-8297 DK, NZ 90% polyamide, 10% elastane C85 1900 Triumph | Trung Quéc
Ao 16t nir sloggi Wow Embrace 33% polyamide, 9% elastane, 32% ;
24 |HU AX 11-1688 G5, S5, V5, K9 |modal, 26% polyester M, L 700 Sloggi | Trung Quéc
Ao 16t nix sloggi Wow Embrace 34% polyamide, 9% elastane, 35%
25 [HP AX 11-1689 G5, 85, V5 modal, 22% polyester M, L 400 Sloggi | Trung Quoc
26 |Quin 16t nit sloggi Comfort Midi |76-473 GT, UE, WM |88% cotton, 12% elastane M, L, EL 3300 Sloggi | Trung Quéc
27 _|Quan 16t nit sloggi Comfort Maxi |76-474 8V, UE, WM [88% cotton, 12% elastane M, L, EL 2130 Sloggi | Trung Quéc
Quén 16t nit MAXIMIZER 736
28 |Hipster 87-1435 04, 5G 70% polyamide, 30% elastane M, L 700 Triumph | Trung Quéc
Quin 16t nir sloggi Wow Embrace 48% polyamide, 15% elastane, 37%
29 |Hipster AX 87-2098 G35, S5, V5 modal M, L 400 Sloggi | Trung Quéc
Quin 16t nir sloggi Everyday
30 |[Hipster 87-819 SW, 78 88% cotton, 12% elastane M, L 960 Sloggi | Trung Qudc
Ao 16t nix Simply Everyday Tara 71% polyamide, 19% polyester, 10% |A75, A80, A85, B75,
31 |HU E003855 2A,JA elastane B80, B85 688 Triumph Trung Qudc
Ao 16t nir Simply Everyday Tara 69% polyamide, 21% polyester, 10% [A75, A80, A8S, B75,
32 |HP E003856 2A, JA elastane B80, B85 796 Triumph | Trung Quéc







WSt = m = <\
A ~F n = A
Quan 16t nir Simply Everyday I'al o F = = = _,,m
33 |Tara Hipster E003858 2A,JA 86% polyamide, 14% elastane M, L, EL 500 Triumph | Trung Quéc

Cam két:
Orczm tdi dé nghij Intertek Viét Nam tién hanh danh gia chimg nhén hgp quy theo QCVN 01:2017/BCT san phdm néu trén phi ro_u quy chuin 4p dung,
cam két thyc hién déy du cac yéu clu cia « Quy trinh ching nhan san phidm dét may phil hop quy chuén » va chju trach nhiém vé théng tin khai béo

danh sach hang héa
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5th, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh

Facsimile:

www.intertek.com

GIAY CHUNG NHAN

SO CHU'NG NHAN: VNMT20055261
Chirng nhan 16 hang héa:

SAN PHAM DET MAY
Chi tiét thong tin 16 hang tai phu luc gidy chitrng nhan:

S8 lwgng: 35961 Cai

INTERTEK VIETNAM

Xudt xtr: Trung Quéc

District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099
(84-28) 62971098

Nhép khau b&i/San
Xuat bai

Intertek Vietnam Ltd.

Theo t& khai H3i Quan nhap khiu s8 Ngay (Ssgnh;i;i)

103687886630 30/11/2020 17477
103686747510 28/11/2020 16500
103695725010 03/12/2020 1984
Téng s6 lwgng 35961

CONG TY TNHH TRIUMPH INTERNATIONAL VIET

NAM

SO 2 BUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI

AN, TH| XA DI AN, TINH BINH DUONG

PHU HOP VG1 QUY CHUAN KY THUAT QUOC GIA:

QCVN 01/2017/BCT

VA BU'QC PHEP SU’ DUNG DAU HOP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THU'C 7
(Theo Thong tu s6 28/2012/TT-BKHCN ngay 12/12/2012 va Théng tu s& 02/2017/TT-BKHCN ngay 31
thdang 3 ndm 2017 cia Bé Khoa Hoc Céng Nghé; Théng tu s6 21/2017/TT-BCT ngay 23 théng 10 ndm

THO PHUONG
GIAM DOC CHUNG NHAN

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay
District, Hanoi, Vietnam.

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
therein.

?

Intertek General Terms and Conditions of Services

on a "need lo know" basis:

7.2 Tha Receiving Party r::goisdm the Di

Party's C
Intertek entity (| ) providing the services Ea to any legal statutory auditors that it has engaged for itself;
b) to any regulator having regulatory or supervisory authority over its business;
1. INTERPRETATION (c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires: person of the abligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
@) Agreement means this agreement entered into between Intertek and the Client; Caonfidential Information no less onerous than those set out in this Clause 7; and
b) Charges shall have the meaning given in Clause 5.1; (d) where the Receiving Party is Intertek, to any of its idiaries, affiliates or 3

(c) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
in the course of the provision of Services pursuant to, this Agreement; and (b) (i) is disclosed in wriling, electronically, visually, (a) was already in the possession of the Receiving Party prior to its receipt from the Disclasing Party without restriction on its use
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party at the or disclosure;
time of such disclosure; and/or (i) is information, howsoever disclosed, which would- reasonably be considered to be (b) is or bacomes public other than by breach of this Clause 7;
confidential by the receiving party. (c) Is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

(d) Intellectual Property Right{s) means i gi or unregi d), patents, patent applications disclosure; or
(including the right to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like (d) is y the ing Party without access to the relevant Confidential Information
rights howsoever existing 7.4 The Receiving ﬁamy may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory

(e) Report{s) shall have the meaning as set out in Clause 2.3 below; authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report; ity to t the discle through legal means.

(g) Propesal means the proposal, estimate or fee quate, if applicable, provided to the Client by Interiek relating to the Services; 7.5 Each party shall ensure the compliance by its employees, agents and ntatives (which, in the case of intertek, includes

1.2 The headings in this Agr do not affect its i i procuring the same from any sub-contractors) with its obligations under this Clause 7.

7.6 Nolicence of any Intelk Property Rights is given in respect of any Confidential Information solely by the disclosure of such

2. THE SERVICES g ) . s - fon by the Disclosiog Pary

21 !I:gm: 5;'”‘ pm\ﬁ'ﬁ the S,e‘:"’mw ?:dcsl:amt: m‘ '"n:mm"a?ewn'f' the terms of this Ag whichis 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its

22 In the ventof any Inconsistancy between the terms of this Agreement and the Proposal, the terms of the Proposal shalltake quality and assurance processes, or by the lesting and certification rules of the relevant accreditation body, all materials

S, any in ncy TOpORS, necassary lo document the Services provided.

2.3 The Services provided by Intertek under this and any 5 data, s, 8. T )
estimates, notes, certificates and other material prepared by Inlertek in the course of providing the Services lo the Client, 8.1 Noamendment to this Agreement shall be effective unless it is in writing, ted to amend this Age signed
together with stalus summaries or any other communication in any form describing the resuits of any work or services by an authorised signatory of each party.

B R aroas sancs tha I s providing e Soriees Ineriak s obliged o deiver 2 Report 1o a tird S R ek 3

24 The Ciient a ledges and agrees if in providing the Services lak is oblig » deliver a Rey o a third party, 1 i the of P i igation undar thi reement
Interiek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of u‘l 81 ﬁ;"‘::{am mﬁ'&“&:féﬂﬂumﬁ;ﬁ:ﬂy g‘!;ag‘fw Ing or failure to perform any obligation under this Ag L
clause an cbligation shall arise on the irshucﬁnﬁczgelms Client, or where, in the reasonable opinion of Intertek, it is implicit from (a) war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;
the circumstances, trade, custom, usage or practice. ; g (b) natural disasters such as violent storms, earthquakes, tidal waves, floods andior lighting; explosions and fires;

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the b i o i i
limits of the scope ulv«:\'ka agree?‘l with the Client in relation to the Proposal and pursuant to the Client's spen_’ﬁcmstrucbon‘ S Of, (':; ;L;::;:g?ﬁ:r lisgutes, other than by-any 6g.or moee efpkoyses of the affactsd party or of any supplec or agent of the
in the absence of such instructions, in accordance with any relevant trade custom, usage or . The Client further agrees (d) failures of utiities ies such as pi of ication, internet, gas or electricity services.

;25 Wﬂ“ﬁi‘:ﬁ d'{'uzl “fam ;_T}Bﬂ‘:‘ﬁ:"’:‘;ﬁ;s ﬂe"ﬂr:fmﬂ; ‘"W"d::‘;ﬂm w"‘;‘;’;ﬁ'gdﬂ::mhﬂm- 9.2 For the avoidance of doubt, where the affected party is Intertek any failure or defay caused by [al‘h;fre or delay on ‘Pa partofa
n of 3 3 A 3 of

o wcmmmdoes ol nacassarily nafiect all 312 s which rriay apply o pmdnmud, materia, services, systems of pr B m"‘“"""m. gq;mgggggszm only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

inspacted or certified. The Client understands that reliance on any Reports Issued by Intertek is limited to the facts and 9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majaura Event) shall:

representations st out in the Reports which represent Intertek's review and/or analysis of facts, information, documents, (a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential

st socir S el o il o e o PO AR SCSI N, o s smplpens, Ao o igone

26 Client is responsible for acling as it sees fit on s of su eport. Neither Inf nor any officers, el 3 i it of the Force Maje nt and continue to m me
agents or subcontractors shall be liable to Client nior any third party for any actions taken or not taken on the basis of such (b) useall rﬂﬂWg@ﬂ'_g :"n:;:;oufs 10 8void or mmg::e the B'fvbctw sy jeurs Event a perform or resu
Report. . ) i ¢) continue to provide Services that remain unaffected by the Force Majeure Event.

27 Inagresing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge (g } If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
any duty or obligation of the Client to any other person or any duty or obligation of any person 1o the Client. this Agreement by giving at least ten (10) days' written notice to the other party.

3. INTERTEK'S WARRANTIES 3 10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

3.1 Intertek warrants exclusively to the Client: . 7 10.1 Neither party excludes or limits fiability o the other party:

(a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations (a) for death or personal injury resulting from the negiigence of that party or its directors, officers, employees, agents or
in force as at the date of this Agreement in relation to the provision of the Services: . . . sub-contractors: or

(b) that the Services will be pe in a manner consistent with that level of care and skill ordinariy exercised by other (b) for its own fraud (or that of its directors, officers, emp agents or sub-
companies providing like services under similar circumstances; ) 10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, lort (including negligence and breach of

(¢) that it will Lake reasonable steps to ensure that whilst on the Client's premises its personne! comply with any health and 5*’"?:;/‘ statutory duty) or otherwise for any breach of this Agreemant of any matter arising out of or in connection with the Services to
ales arlfsr(?)gulaﬁms and other reasonable security requirements made known to Intertek by the Client in accordance wil be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

lause 4.3(f); B Agreement.
d) that the Reporis producad in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of j lause 10.1, neither 1l be liable to the cther in contract, tort (includi ligence and breach of statutory

e any third party. This warranty shall not apply where the infringement is directly ur:gmdimwy caused by Intertek’s reliance on any 103 S&%ﬁzgam“ﬁ,‘a"r K party i Uinoludion hegha
informaticn, samples or other related documents provided 1o Intertek by the Client (or any of its agents of representatives), (a) loss of profits;

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, pef services of the type {b) loss of sales or business;
ofigi performed as may be reasonably required to correct any defect in Intertek’s performance. . (c) loss of opportunity (including without limitation in relation to third party agreemants or contracts):

33 Intertek makes no other warranties, express or implied. All other warranties, conditions and olher terms implied by statute o (d) loss of or damage to goodwill or reputation;
common faw (including but not limited to any implied warranties of merchantability and fitness for purpose) are, (o the fullest {e) loss of anlicipated savings;
extant permitted by law, excluded from this Agi . No oral or other Ir or advice ()  costor expenses i in relation to making a product recall;
provided by Intertek (i its agents, sub-co 1pi or other ) will create a warranty or (g) loss of use or cormuption of software, data or information; of
otherwise increasa the scope of any warranty provided (h) any indirect, eungaquamjal losf; pum:lmspedal loss (tgrven wiwv:g advirs‘gg‘%f'w %ns‘lbﬂi‘n, s 4 (60) s

h RANTI D OBLIG 10.4 Any claim by the Client against Intertel ys subject to the pro ns of lause 10) must be made in ninety (80) days

: 1 %L:Emnlrwﬁman::nsuamna: ATONS r the Client becom:gaamrealany circumstances rise 10 any such claim. Failure lo give such notice of claim within

(a) that it has the power and a ity to enter into this Agreement and procure the provision of the Services for itself; ninety (Boldaygsnau constitute a bar or irevocable waiver to any claim, either directly orindirectly, in contract, torl or otherwise

(5) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other in connection with the provision of Sarvices under this Agreement.
representative capacity, for any other person or entity; " " 5 . 11. INDEMNITY

(¢) that any information, samples :m! related G}Bf”ﬁﬂls it (ura‘;y of its agents or mpmsentaantrdva’ssmmp_lm to i"t?:ﬂuk (mrsiudlng 11,1 The Client shall indemnify and hold harmiess Intertek, its nl'r-ceru.md ag;nls. g ives, e and
its agents, sub-contractors and employees) is, true, accurat N plets act. b-contractors from and against any and all claims, suits, liabilities (including costs of fiti and attorney's arising,
The Client further acks that Intertek will rely on such information, samples or other related dopumerns and materials s‘iumcliy or indirectly, out of 3”" mzmw‘ : ¢ i itigal V'
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the {a) any claims or suils by any governmental authority or others for any actual or asserted failure of the Client to comply with any
Services; = : i law, ordinance, reguiation, rule or order of any governmental or judicial authority,

(d) that any samples provided by the Client to Interiek will ba shipped pre-paid and will be collected or disposed of by the Client (at (b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to intellectual Property
the Client's cost) within thirty (30) days after testing unless alternative amangements are made by the Client. In the event that Rights incurred by or occurring to any personor entity and arising in ion with or related to the Services provided
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right hereunder by Intertek, its officers, e , agents, representatives, contractors an sub-contractors;
to destroy the samples, al the Client's cost; and ) ‘ ; N ¥ 3 (c) the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above; - g

() thatany information, samples or other related documents {including without limitation certificates and reports) provided by the (d) any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
Client to Intertek will not, in any circumstancas, infringe any legal rights (including Intellectual Property Rights) of any third performance, purported nce or rformance of any Services 1o the extent that the aggregate of any such claims
party. p 5 3 relating to any one Service exceeds the limit of liability set out in Clause 10 above;

42 inthe even! that the Services provided relate lo any third party, the Client shall causa any such third party to acknowledge and {8) any claims or suils arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
agree to the provisions in this Agraement and the Proposal prior to and as a condition precedent o third party receiving Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement, and
any Reports or the benefit of any Services. () any claims arising out of o relating 1o any third party's use of or reliance on any Reports or any reports, analyses, conclusions

4.3 The Client further agrees: N B of the Client (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation lo the Services who shall be applicable.
duly authorised to provide instructions ta Intertek on behalf of the Client and to bind the Client contractually as required; 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

(b} 1o provide Intertek (including its agents, sub-contractors and employees), at its own se, anvs:;}'f all esmpfos&:':ngr'\‘ab:ﬂ» 12, INSURANGE POLICIES
L“fa?é‘i'.?.’e"'s'é?&m in with &sf:r e Th:’ C”I‘:Hl ackr rie ga'l"::;ﬂ s'amps:;;:-:g;en: ma;| bec%m‘: 1211 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
g:malgad flr’t;::e d"f.‘.'.'&"f in the r.m;rse[of testing as part n;l the necessary testing process and undertakes to hold Intertek - ggﬂlzisma!gﬁ;rgm m@nwefy liasb ::;;:iwmn\gﬁ;:‘?ﬂ::?‘ :.rrg’pmpe“ gurg;:awn:mncs.

rmiess any and al for such a amage or it ) ) it ] Sy et " iy

) Dl ooy e e e oo s e, s secedsasors 183 T o S a0 SR v o e S T S

i oyl il bl Ly ab’;’aﬁ,""""“n ke ot performad at pramises belonging t T Gilent o third parties, Intertek's employer's liability insurance does not provide cover

(e) to provide Intertek (including its agents, sub- and with access 1o its premises as may be reascnably or non-Intertek employees.
required for the provision of the Services and to any other relevant premises at which the Services are o be provided: 13. TERMINATION . _

(N prior to Intertek ding any ises for th of the Services, to inform Intertek of all applicable health and 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
safety rules and reg and other security requi that may apply at any relevant premises at which the terminated earlier in accordance with this Clause 13, until the Services have been provided.

Services are to be provided; ; = 13.2 This Agreement may be lerminated by: - . .

(g) tonotify Intertek promptly of any risk, safety issues of incidents in respect of any item delivered by the Client, or any process or (a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
systems used at its premises or otherwise necessary for the provision of the Services; aher written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

(h) to inform Intertek in advance of any applicable import/ restrictions that may apply to the Senvices to be provided, breach;
including any instances where any products, information or technology may be exported! imported to or from a country that is (b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
restricted or banned from such transaction; 2 payment after a further request for payment; or : §

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the (c) either party on written notice to the other in the event that the other makes any voluntary al lement with its creditors or
certificate which may have a material impact on the accuracy of the certification; s becomes subject o an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
1o the Services; . . L ion, or a receiver is inted, of any of the property or assats of the other or the other ceases, or threalens to cease,

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only to carry on business. ; )
distribute such Reports in their entirety; N ) 13.3 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties

(i) inno eventwillthe contents of any Reports or any extracts, excerpts or parts of any Reports be distributed of published without may have, the Client shall pay intertek for all Services performed up to the date of termination. This obligation shall survive
the prior writtan consent of Intertek (such consent not to be unreasanably withheld) in each instance; and ion or expiration of this . ) Z

(m) that any and all advertisi promotional materials or any statements made by the Client will not give a false or 13.4 Any ination or i qgr shall not affect the accrued rights and obligations of the parties nor shall it affect
impression to any third party conceming the sarvices provided by Intertek. Y any provision which is expressly or by implication intended to come into farce or continue in force on or after such termination

4.4 Interiek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent or expiration.
that its breach is a direct rasult of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also 14, ASSIGNMENT AND SUB-CONTRAGTING
admnwbdgesmalmimpaduiunyI‘gulumbytham:anllupqdmmnbbgaﬂonssmwthem"unUmpmvlsﬁmdﬂls 14.1 Intortek reserves the right to delegata the pe of its obli and the provision of the Services to one or
Services by Intertek willnot affect the Client's obligations under this Agreement for payment of the Charges pursuant Ll " more of its affiliates and! or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
5 below. i the Intertek group on notice to the Client.

5. CHARGES, INVOICING AND PAYMEI ) W AND DI RESOLUTION

. m}ﬂ"&fm” ngoriek i Enpes e Sur e oeRl i e forprovisionafthe 12, %Sﬁ?.i‘?ﬁnﬁu tne meaalmFu.iEnall be by Vistnam . The paries agree fo submit o the excusive urisciction of

3 X . i ispute or claim arisi t of or in connection with this Agreement (including an!

T S et o S i sophcshe e e St 15 ol rtatig 1o provison ol the Sendccs 1 accordance wi (s Agreement). i
rate and in the manner , on the issue by avi 3 B 0 .

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertak relating to the provision of the Services 16. MISCELLANEOUS
and is wholly responsible for any freight or customs clearance fees relating to any testing samples. . Severability

54 The Chal represent the total fees Lo be paid by the Client for the Services pursuant to this Agreement. Any additional work 16.1 If any provision of this Agreement is or becomes invalid, i | or unenforceable, such provision shall be severed and the
Pﬂl"ﬂ"";gi‘y Intertek will be charged on a time and material basis. ¢ ; e remainder of the provisians shall continue in full force and effect as if this Agreement had been e: without the invalid

55 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invaice within thirty (30) days illegal of unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
of receiving x accomplishment of the purpose of this Agreement, Intertek and the Client shall Iy good faith

56 If any invoice is not paid on the due date for paymant, Intertek shall have the right to charge, and the Cliant shall pay, interest to agree an altemative arrangement.
on the unpaid amount, calculated from the due dale of the invoice to the dale of receipt of the amount in full at a rale equivalent No partnership or agency
10 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant currency. 16.2 Nothing in this Agreement and no action taken by the parties under this Agt shall a parinership, atio

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative

6.1 Al Intellectual Property Rights belonging 1o a party prior to entry into this Agreement shall remain vested in that party. Nothing of the other.

i this Agresment is infended to transfer any Intellectual Property Rights from either party to the other. i Waivers .

6.2 Any use by the Client (or the Client’s affiliated companies or subsidiaries) of the name "Intertek” or any oll Intertek's trademarks. 16.3 Subject to Clause 10.4 above, the failure of any party 1o insist upon strict performance of any provision of this Agreement, or 1o
or brand names for any reasan must be prior approved in writing by Intertek. Any other uss of Interiek's trademarks or brand exercise any right or remedy 1o which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
names Is strictly prohibited and Intertek reserves the right lo terminate this Agreement immediately as a result of any such igati i this Agl A waiver of any breach shall not a waiver of any reach.
unauthorised use. e i 16.4 No walver of any right or remedy under this Agreement shall be effective unless it is expressly stated 1o be a waiver and

6.3 In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be communicated 10 the other party in writing.
subject to nalhsal and in:‘srr;z;h\al law;andm u i L - photographs or any ofher material (in whatever Whole Agreement plated

6.4 Al Intellectual i in any Reporis, documel raphs, chars, torial 4 ment tain the whol reement between the ies relating to the transactions contem
medium) produced by Ao pursuant to this Agreement Shail beiong to Intertek. The Client shall have the right to use any 165 T;"sm'}sﬂm ﬂ::r?‘)e Proposal conl o e ag i © parti 15 the Irraach o0 ontamplsled
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement. " those transactions or thal subject matter. No purchase order, or other similar will add 1o or vary the terms

85 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that of this Agreement
may anse during the pmparaﬁon‘nur Iruvifiﬁn of any Report (including any deliverables provided by Intertek to the Client) and 16.6 Each party acknow that in entering into this Agreement it has not relied on any mmmnm&n_mm"mﬁ|mg
the provision of the Services 1o the Clien! t or other assurance those set out or referred to in this Agreement) made by or on al any other

66 Intenex shall observe al st ‘provisions with regard to data protection including but not limiled 1o the provisions of the Data ;:?:,':‘ihs i inhuics ik ‘““P;; this Agi Ench party wa ’53, Tights S el bt for this Cionee, rg?ghl
Protection Act 1998, To the extent that Interiok processes or gets access o personal data in connection with the Servicos or otherwisa be avaiable to it in respect of any such raprasantation, warranty, collateral contract or other assurance.

in on with this Ag: it shall take all nocessary technical and organisational measuras to ensure iho 16.7 Nothing in this Agreement limits or excludes any iabilty for fraudulent misrepresentation.
security of such data (and to guard against. unlawful loss, 1 or damage to such Thid Party Rights
datal. 16.8 A person who Is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1899 to enforce any of

7. CONFIDENTIALITY : - . ils terms.

7.1 Where a party (the g Party) obtains C: Infarmation of the other party (the Disclosing Party) in connection Further Assurance
with this Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 74 i 16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such

(a) keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information; “other aclions in each case as may be reasanably requested from time to time in order to give full effect to s obligations under

(b} use that Confidential Information only for the purposes of performing obligations under this ﬁmmqﬂ!: and this Agreement.

(c) notdi that Confidential Information to any third party without the prior written consent of the Disclosing Party.
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Total Quality. Assured.

PHU LUC PHAM VI CHU'NG NHAN |

BAN HANH KEM THEO GIAY CHUYNG NHAN SO: VNMT20055261

Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone:
Facsimile:

+84 8 62971099
+84 8 62971098

www.intertek.com

Ching tir 1 S& Ngay ban hanh
T& khai nhap khau 103687886630 30/11/2020
Van don 4351-0653-010.048 22/11/2020
Héa don (Invoice) 9020025815 22/11/2020
Hop déng TIV-TIT/VIE15 01/01/2015
L6 hang T202012246
THONG TIN CHI TIET LO HANG:
M3 San e
2 So hé
s& | Tansknphdm | ham Nhan o S Chét Ligu Lrgng Kich Thuéd oM
™ Dét May (KyHieu, | ey KukRor | MAUSas loou yoitnson | e | (Siey | 20
Kiéu Pham
Loai)
38% polyester,
Ao 16t nit Florale 10% elastane, B75,
1 Dahlia P 11-1764 | Triumph | Trung Quéc K9 52% polyamide 200 B80, B85 2
18% elastane, A75,
Ao I6t ni¥ Aqua 56% polyamide, A80,
2 Freesia HU 11-1817 Triumph | Trung Quéc W) 26% polyester 400 B75, B&0 2
12% elastane,
Ao 16t nit Aqua 40% polyamide,
3 Freesia HU DV 11-1818 | Triumph | Trung Quéc W) 48% polyester 238 B75, B8O 2
11% elastane, B75,
3% cotton, 53% B8O,
Ao 16t nir Florale polyamide, 33% B85,
4 Dahlia WHU 16-8536 | Triumph | Trung Quéc K9, 71 polyester 700 C80, C85 2
57% polyester, A75,
20% polyamide, A80,
Ao 16t nir Aqua 16% modal, 7% B70,
5 Rosie WHU DV 16-8602 Triumph | Trung Quéc ZK elastane 1770 B75, B&0 2
B75,
58% polyamide, B8O,
Ao 16t nit Florale 30% polyester, B85,
6 Dahlia WP DV 16-8620 | Triumph | Trung Quéc K9 12% elastane 300 C80, C85 2
5% elastane,
33% B75,
polyadmide, 2% B8O,
Ao 16t ni Florale cotton, 60% B85S,
7 Moss Rose WHU 16-8621 Triumph | Trung Quéc S$3, DK polyester 800 C80, C85 2
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Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

District, Hanoi, Vietnam.

Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
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Tel: (84-24) 37337094
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Tel: (84-28) 62971099
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplaled therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the fdlowm%manmgs unless the context otherwise requires:
(a E reement means this agreement entered into between Intertek and the t

(b) Charges shall have the meaning given in Clause 5.1;

(c) Confidential Information means all information in vmalxvallorm or manner presented wmch (a) is disclosed pursuant 1o, or
in the course of the provision of Services pursuant to, this and (b} (i) i writing, , visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as wnﬁrlannal by the disclosing party at the
time of such disclosure; andfur {ii) is information, howsoever disclosed, which would- reasonably be consk to be
confidential by the receiving

Intellectual Property ngm(l) ‘means copyrights, trademarks (registered or unregistered), patents, patent applications
(lndudmg the rigl Ho apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like

(e) alwf!t:] shall have H'le meaning as set out in Clause 2.3 below;

(f) Services means the services set out in any relevant Intertek Proposal, any relevant Chznl purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

(g) Proposal means the proposal, estimate or fee quote, if:ppll-h\s provided to the Client by Intertek relating to the Services;

1.2 The headings in this Ags 1t do not affect its interpi

2. THE SERVICES

(d)

Intertek General Terms and Conditions of Services

72 The Recelving Party may disclose the Disclosing Party's Ct
ga) to any legal advisers and statutory auditors that it has engaged for itself;

on a "need to know" basis:

b) to any regulator having regulatory or supervisory authority over its business;

c) toany director, cfficer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to any of its
T Tha pruvnslons of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi
(a) reaay mmlmmwﬁmw%wanswmmmeDmPnrtywnmnresmunoﬂnsusa

(b) ls orbecomaa blic knowledge other than by breach of this Clause 7;
(€] Esr:eawadbyme Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
isclosure, or

(d) by the Party without access to the relevant Confidential Information.

74 Tha Recaiving Party may disclose C-enﬁdamid Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recaiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Di Party a
reasonable opportunity to prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the by its agents and (which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its obligations under this Clause 7.

76 Nolicence of any Intalleclual Property Righis is given in respeci of any Confidential Information salely by the disclosure of such

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is
into any Proposal Intertek has made and submitied to the Client.
2.2 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

by the Disclosing Party.

7.7 Wllh respect to archival slnrsge the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or Evy the leslmq and certification rules of the relevant accreditation body, all materials

necessary to document the Services provid

8. A

precedence.
23 The Services provided by Intertek under this Agreement and any memoranda, laboratory data,
estimates, notas certificates and other material prepared by Inlertek in the course of providing the Services to the Client,
together with status summaries or any other communication in any form describing the results of any work or services
pavfurmad (Report(s)) shall be only for lhe Client's use and benafit.
The Client acknowiedges and aqms that if in providing the Services Inlenak is obll to dahver a Report to a third pany,
Intertek shall be deemed irrevocal o deliver such Report to the appli party. For the purposes of thi
dause an ubhgahnﬂ shall arise on the Lr\slmcmns of the Client, or where, in the raasnnahie np«mon of Intertek, itis |mphdtlrom

imstances, trade, custom, or practice,

Tha Ctlent acknowledges and agrees that any Services provided and/or Reports produced by Interiek are done so within the
limits of the scope of work agreed with the Chanl in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested
inspected or certified. The Client understands that rebam:s on any Reports issued by Intertek is limited to the facts and
representations set out in the Reports which represent Intartek’s mvmw and/or analysis of facts, information, documents,
samples andior other materials in existence at the time of the performance of the Services only.
26 Client isrﬁpnnslhlsfura as it sees fit on the basis of such Report. Nelﬁwrlnwnekmranyunsnfﬁws employees,

agen& or subcontractors. be liable to Client nor any third party for any actions taken or not taken on the basns of such

Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not andge abrogate or undertake to discharge
any duty o obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will eumplywnn relevant legislations and regulations

in force as at the date of this Agreement in relation to the provision of the Sarvices;

(b) that the Services will be performed in a manner consistent wnlh that level of care and skill ordinarily exercised by other
col nies providing like services under similar circumstances;

(c) that it will take reasonable steps to ensure that whilst on lhe Cllanls premises its personnel comply with any health and safe!
rules and regulations and other reasonable security requirements made known to Intertek by the Client in accordance wil
Clause 4.3(1);

(d) that the Reports produced in relation to the Services will not lnfrlnge any legal ngms (including Intellectual Property Rights) of
any third party. This warranty shall not apply vmam the infringement is directly or indi caused by Intertek’s reliance on any
information, or other related docume: ied to Intertek by the Client (or any of its agents or representatives).

32 Inthe Bvanlofa breach of the warranty set nulin Clause 3.1 (b), Intertek shall, at its own expense, services of the type
originally performed as may be reasonably required to comect any defect in Intertek’s performance.

3.3 Intertek makas no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
ccommon law (im:ludmg but not limiled to any lmpluad warranties of merchantability and fitness for purpose) are, o the fullest
extent permitted by law, excluded from this No oral or other
pmvided by Pm:rlek (including its agents, sub-contractors, will create a warranty or
otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other

representative capacity, for any other person or entity,

that any information, samples and related duwmenls it (or any of its agents or rupresentauves) supplies to Intertek (including

its agents, sub-contractors and employees) is, true, accurate in any

The Client further s that Intertek wil rely on such information, aamplas or nlhar mia!ed documents and materials

provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
Services;

(d) thatany samples provided by the Client to Intertek will be shij pre-paid and wlll bu collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arangements are made by the Client. in the event that
such samples are not collected or disposed by the Client within the rsqumd thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e) that any information, samples or other related without limitatior and reports) provided by the
Client 1o Intertek will not, in any circumstances, infringe any legal rights tmdudma Intellectual Property Rights) of any third

2.

kS

2

n

3.
(a

or other

(¢!

party.

4.2 Inthe event that the Sewloeﬁ provided relate to any third party, the Client shall cause any such third party lo acknowledge and

agmn to the in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
y Reports or the bsneﬁt of any Services.

43 The Client further agrees:

(a) toco-operale with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to lniurlek on behalf of the Client and to bind the Client contractually as required;

(b) hopm\dds Intertek (i ing its agen and at its own expense, any and all samples, information,
material or other dommenmbm necessary for the axewuon of the Semcus in a timely manner sufficient to enable Imeﬂak to
provide the Services with this Ags The Client that any samples pmv»dsd
damaged or be deslmyed in the course of testing as part of the necessary testing process and underiakes to hold Intertek
hannless from any and all mparmmmy for such altaraban, damage 'or destruction;

(€) itis for providing the 1o be tested together, where appropriate, with any specified additional
Ilams, including but nD( limited 1o connecting pieces, fuse-links, stc;

(d) to provide instructions and feedback to tnierlek in a timely manner;

(e) to provide Intertek (including its agents, sub-contractors and employees) with access 1o its premises as may be reasonably
required for the provi of the Services and 1o any other relevant premises at which the Services are to be provided;

(N prior to Inwnek attending any pmmlsas for the performance of the Services, to inform Intertek of all applmbla health and
safety rules and and other security req that may apply at any relevant premises at which the

Services are to be ed;

(g) to notify Intertek promptiy of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the Services,

(h) to inform Intertek in advance of any applicable imporl/ export restrictions thal may apply to the Services to be provided,
including any instances where any products, information or technology may be exported/ imported to or from a country that is
restricted or banned from such transaction;

(i) inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
1o the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reperis in their entirety;

(I) innoeventwill the contents of any Reports or any extracts, excerpls or parts of any Reports be dmlnhulad or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all and materials or an) made by the Client will ncl ghvea false or misleading

impression to any third party conceming the services provided by Interiek.

44 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as sel out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its ations set out herein on the provision of the
saruims by Intu.rlalv. will not affect the Client’s obligations under this Agreeme: payment of the Charges pursuant to Clause

5 below.

(m;

5. CHARGES, INVOICING AND PAYMENT
The Client shall'xiaay Intertek the charges set out in the Propesal, if applicable, or as otherwise contemplated for provision of the
Services
52 mchar\(;‘:am e ive of al taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, mmailsuehylmeﬂekwuvahd invoice.
5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relanng to the provision of the Services
und is wholly respansible for any freight or customs clearance fees relating to any testing sa
5.4 mu represent the total fees to be paid by the Client for the Services pursuant to Ihls Agmsmss\L Any additional work
br intertek will be charged on a time and material basis.
all invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

o

5.5 Intertek shi
of receiving it.
586 Ifany invoice is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
©on the unpaid amount, calculated from the due dats of the invoice to the dale of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL FROPERTY RIGHTS AHD DATA PROTECTION
6.1 Al Inteliectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in thal party. Nothing
in this Agreement is intended to Irans!ar any Inteliectual Property Rights from either party to
6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name “Intertek” or any / of Intertek's trademarks
Zmnd names for any reason must be prior approved in writing by Enlemk Any other use of Intertek's lradsm“a“’ braughd
as a resul any sl

names is strictly prohibited and Intertek reserves the right to
unauthorised use.
6.3 In the event of provision of certification services, Client agrees and acknowiedges that the use of certification marks may be
subject to national and intemnational laws and regulations.
64 Al Intellectual Property Rights in any Reports, document, graphs, charts, pholographs or any other material (in whatever
madlum} producad by Intertek pursuant to this Agreement shali belong to Intertek. The Client shall have the right 1o use any
Reports, document, graphs, charts, pholographs or other material for the purposes of this Agreement.
65 m Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
& provision of the Services lo the Client.
tnlenek shall observe all statutory provisions with regard to data pmwcliunmvuding but not limited 1o the provisions of the Data
Protection Ar.( 1998. To the extent that Intertek processes or gets access to personal data in connection with the Services or
it shall take all necessary technical and organisational measures lo ensure the
i or unlawful p loss, destruction or damage to such

6

@

with this
security of su:h data (and to guard mln:l
data).

7. CONFIDENTIALITY
Where a party (the Reulvlng Party) obtains Confidential Information of the other party (the Disclosing Puty} in connection
with this Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.
(a, Im:eu Uunt fdanual Information confidential, by applynru the standard of care |hal it uses for its own C?'ndﬁdantlal Information;
b) use that C only for the of
Ec} not disclose that Confidential Information to any third party without the prior wnm:n nonunl of the Disclosing Party.

March 2014
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8.1 Noamendment o this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party. N *

9. FDRCE MAJEURE

9.1 ither party shall be liable to the other for any delay in peﬂomﬂng or failure to perform any obligation under this Agreement to
Iha extent thal such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, ants of terrorism, military action, sabotage and/or pirucy.

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fire:

{c) sln::‘aagnd labour dispules, other than by any one or more employees of the affected party or of any suppher or agent of the
aff

(d) failures of u:rmas companies such as providers of telecommunication, internet, gas or electricity services.

9.2 For the avoidance of doubt, where the affected party is Inlertek any failure or delay caused by failure or delay on the partof a
suhmnbalrgugahall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

9.3 A party whose parformance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
{(a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or rformance of its obligations;
(b) use au reasona'b':: ar?deavwrs to svold or mhpgma the effect of the Fofm Majeure Event and continue lo perform or resume
ce of ected oblig: and

(c) continue to provide Services thal mmxin unaﬁndﬂd by the Force Ma ure Event.

9.4  If the Force Majeure Event continues for more than sixty (60) days the day on which it started, each party may terminale
this Agreement by giving at least ten (10) days’ written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability to the other party:
(a) fof death or parsona! injury resulting from the negl\genos of that party or its directors, officers, empioyees, agenis or

;o
(b] forlla own fraud (or that of its directors, officers, agents or sub-
Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, hoﬂ |ndud|ng negligence and breach of
slalulnry duty) or otherwise for any breach of this Agreement or any matter arising out n connection with the Services to
be p(u\ﬂﬂad in accordance with this Agreement shall be the amount of Charges due hy the Client to Intertek under this

Agreement

10.3 Subject to clausa 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory

duty) or otherwise for any:

{a) loss of profits;

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) Ioss of or damage to goodwill of reputation;

() loss of anticipated savings;

() costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, dala or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

104 Any claim by the Client against Intertek (atlways subject to the provisions of this Clause 10) must be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Fallure to give such notice of claim within
ninety (ondays shall constitute a bar or imevocable walver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers,

sub-contractors from and against any and all cla\ms suits, liabilities {including costs of Imauun and Annmey‘s fees) arlsmg
directly or indirectly, out of or in connection wi

(a) any claims or suits hésny governmental ‘authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any govemmental or judicial authority,

(b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intallectual Property
Rights incurred by or occurring to ar personor entity and arising in connection with or related 1o the Services provided
hereunder by Intertek, its officers, ents, an sub-contractors;

ﬂ the breach or alleged breach by the Client of aﬂy af its obligations set out in Clause 4 above;

d any claims mada by any third party for lnss damage or expanse of whatsoever nature and howsoever arising relating to the
ce, pi of any Services Lo the extent that the aggregate of any such claims
relal!ng to any ‘one Servica exceeds Ihﬁ limit of liability set out in Clause 10 above;

(e) aﬂy claims or suits arising as a result of any misuse or unai use of any Rapom issued by Intertek or any Intellectual

roperty Rights belonging to Intertek (including trade marks) pursuant to this Agreement; an

() any claims ansing out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions.
of the (i'.’hl:nt(aranymlr\‘l party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

aj
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

412. INSURANCE POLICIES
12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.
12.3 The Client acknowledges that although Intertek mamlami employer’s liability msumnue such insurance does not cover any
employees of the Client or any third parties who ma: n! involved in the provision of the Services. If the Services are to be
performad at premises belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover
for nen-Intertek employees.
13. TERMINATION
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have heen provided.
13.2 This Agreement may be terminated by:
{a) either party if the other continues in material breach of any obligation imposed upon it hereunder for mora than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;

(b) Intertek on written notice to the Client in tha avenl that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for paymen

(c) either party on written notice to the other i m lhe event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an Indnnﬂual or firm) benomes bankrupt or (being a mmpany}gnesmln
liquidation (otherwise than for the purposes of a of an
possesslonborlu receiver is appainted, of any of Iha pmpany or assets of the ulﬂar or tha other ceases, nrmreatsns bmso.

to carry on busin

13.3 In the event of Ierminmlan of the Agreament for any reason and without prejudica o any other nqms or remedies the parties

may have, the Client shall pay Intertek 'ur all Se ces performed up to the date of termination, is obligation shall survive

ion or of this
13.4 Any termination or ofthe A shall not affectthe accrued righis and abligationsof th partiosnor shall ffct
any provision which is expressly r.vr by implication intended to come into force or continue in force on or after such termina
or expiration.
14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the perfc and the of the Services to one or
more of its affiliates and/ or sub-contractors when naeesaary Intertek may also assign this Agmament to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parues agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. M!SCELLANEOUS

bility
16.1 |r any provlaion of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
inder of the provisions shall continue In full force and effect as if this Agreement had been executed without the invalid
||\ega| or unenforceable provision. If the invalidity, illegality or unaMurueahlhty is so funcismsﬂlal ﬂ\at it pmvenu the
accomplishment of the purpnsacn‘ws Agreement, Intertek and the Client shal
to agree an altemative arrangement.
No partnership or agency
16.2 Nothing in this Agreement and no action taken by the parties under this Agr shall a partnersi
pml venture or other co-operative entity between the parties or constitute : any nmylhe pariner, agent or Fegal rafpresnn\ahva
'.he

1535ubpc1 to Clause 10.4 above, the failure of any party 1o insist upon s sgal
exercise any right or ramedy to which it Is entitled, shall not uunshmta a waiver and | not cause a dlanuttun d l.ha
by thi A waiver of any breach shall not a waiver of any breach,
16.4 No waiver of any right or mmady under this Agfeemenl shall be effective unless it is nx:mmly slated 10 be a waiver and
communicated to the other party in writing.
Whul- Agreement
16.5 ThlE Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated
by this ag and all previous , arrangements and understandings between the parties relating lo
those transactions or that subject matter. No purchase oniar statement or other similar document will add to or vary the terms
of this Agreement.
16.6 Each paﬂy ac!mmhdges
ntract or other assurance (except those

that in entering into this Agreement it has not relied on any representation, warranty, collateral
those set out or refarred 1o in this Agreemaent) made by or on behalf of any cther party
nmm of this A ach party waives all rights and fias that, but for this Clause, might
otherwise be available to it rBspeclof such representation, warranty, mllmsml mmrac! or other assurance.
16.7 Nothing in this Agreement Imns or mtciudes any liability for fraudulent misrepresental
Third Party Rights
16.8 A parsun who s not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1998 to enforce any of

Funmr Aulurlnco

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect 1o its obligations under
this Agreement
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These terms and conditions, together with any propesal, estimate or fee quote, form the agreement between you (the Client) and the
Intertak entity (Intertek) providing the services contemplated therein,

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(ng Charges shall have the meaning given in Clause 5.1;
Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or

in the course of the provision of Services pursuant to, this Agreement: and (b) (i) is disclosed in writing, electronically, visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party at the
time of such disclosure; and/or (ii) is information, howsoever disclosed, which would- reasonably be considered to be
confidential by the receiving party.

(d) Intellectual Property Right(s) means (regi or gistered), patents, patent applications
(inﬁluuing the right to apply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like
rights ver existii

(8) Report(s) shall have Ihr;gmaaning as set out in Clause 2.3 below;

{f) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any refevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

{g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services:

1.2 The headings in this do not affect its | i

2. THE SERVICES

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
(a) toany legal advisers and statulory auditors that it has engaged for itself;
(b} to any regulator having regulatory or supervisary authority over its business:
(c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
rson of the obligations under Clause 7.1 and ensured that the person is bound by abligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and
(d) where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
(a) waslaldready in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use
or disclosure;
(b) is or becomes public knowledge other than by breach of this Clause 7;
(c) idsl received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
lisclosure; or

is antly ped by the iving Party without access to the relevant Confidential Information.

74 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recewving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable oppartunity to prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the its employees, agents and repr ives (which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its obligations under this Clause 7.

7.8 Nolicence of any \n{q!lec}]usmF:?‘peLly Rights is given in respect of any Confidential Information solely by the disclosure of such

e Dis ing Pal

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is
into any Proposal Intertek has made and submitted to the Client.

2.2 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms. of the Proposal shall take
precedence.

2.3 The Services provided by Intertek under this A and any & data, ments,
estimates, notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client,
together with status ies or any other ication in any form describing the results of any work or services
performed (Report(s)) shall be only for the Client's use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertak is obliged to deliver a Report 1o a third party,
Intertek shall be deemed imevocably authorised to deliver such Report to the applicable third party. For the pui of this
clause an obligation shall arise en the Instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, e or practice.

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended lo address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or cerlified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Reports which represent Intertek’s review and/or analysis of facts, information, documents,
samples and/or other materials in at the time of of the Services only.

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Inlertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such
Rey

2.7 Inagreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person ta the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatit has the r and authority to enter into this Agreement and that it will comply with relevant legislations and regulations.
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

(c) thatit will take reasonable steps o ensure that whilst on the Client’s premises its personnel comply with any health and safel
rules and and other r security req made known to Intertek by the Client in accordance wil
Clause 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infingement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided 1o Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
ariginally performed as may be reasonably required to comect any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by stalute or
commen law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest
extent permitied by law, excluded from this Ag . No pi i , oral or other information or advice
provided by Intertek (including its agents, sub or ploy i will create a wamanty or
otherwise increase the scope of any warranty provided

4.  CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hersunder for its own account and ot as an agent or broker, or in any other
representative capacity, for any other person or entity;

(c) that any information, samples and related documents it (or any of its agents or representatives) suppiies to Intertek (including
its agents, sub-contractors and employees) Is, true, accurate plete and is not in any respect.

The Client further acknowledges that Intertek will rely on such information, samples or other related decuments and malerials

provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services;

that any samples provided by the Client to Intertek will ba shipped pre-paid and will be collected or dispased of by the Client (at

the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that

such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the

Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

8,
or other reps

(d;

(e

party.

4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and 1o bind the Client contractually as required;

(b) to provide Intertek (including ils agents, sub-c and its own expense, any and all samples, information,
material or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to
provide the Services in accordance with this Agr . The Client that any samples provided may become
‘damaged or be ed in the course of testing as part of the necessary testing process and undertakes to hold Intertek
harmiess from any and all responsibility for such alteration, damage or destruction;

(c) thalitis responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-links, etc;

(d) to provide instructions and feedback to Intertek in a timely manner; .

(e) to provide Intertek (including its agents, sub-contractors and employees) with access to ils premises as may be reasonably
required for the provision of the Services and ta any other relevant premises at which the Services are to be provided;

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and

safety rules and regulations and other reasonable security requirements that may apply at any relevant premises at which the

Services are to be provided;

(g) 1o netify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the ices; R

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances where any products, information or technology may be exported/ imported to or from a couniry thatis
restricted or banned from such transaction; .

(i) in the event of the issuance of a ceriificate, to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

(i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their enlirety; )

() in no eventwill the contents of any Reports or any extracls, excerpls or parts of any Reports be distributed or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; an: )

that any and all advertising and i materials or any made by the Client will not give a false or misleading

impression to any third party conceming the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client lo perform its nmiqauuns set out herein on the provision of the

(m

Services by Intertek will not affect the Client’s under this Agi for payment of the Charges pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges sel out in the Proposal, if oras for provision of the
Services (the Charges).

5.2 The Charges are lusive of any taxes. The Client shall pay any applicable laxes on the Charges at the

rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the: provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any tesling samples. N

54 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work

rformed by Intertek will be charged on a time and malerial basis. o

55 Interek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it. .

56 If any invoice is not paid on the due date for payment, Intertek shall have tha right to charge, and the Client shall pay, interest
on the unpaid amount, caiculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION .

6.1 All Intellectual Property Rights belonging to a party prior to entry into this Agreemant shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Inteliectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name “Intertek” or any of Intertek’s trademarks
or brand names for any reason must be prior approved in wriling by Intertek. Any other usa of Intertek’s trademarks or brand
names is sirictly prohibited and Intertek reserves the right to terminate this Agreement immediately as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agrees and acknowledges that the use of certification marks may be
subject to national and intemational laws and regulations.

6.4 Al intellectual Property Rights in any Reports, dacumenl,sgmphx. charts, photographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, phatographs or other material for the purposes of this Agreement. .

6.5 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepls, ideas. and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client. 5

66 Inlertek shall obsarve all statutory provisions with regard to data protection including but not limited to the provisions of the Data
Protection Act 1998, To the extent that Intertek processes or gets access to personal data in connection with the Services or
otherwise in connection with this Agreement, it shall take all necessary technical and nrgﬂs:liunai measures (o ensure the

security of such data (and to guard against . unltawful damage to such
data).

7. CONFIDENTIALITY -

7.1 Where a party (th iving Party) obtains C Information of the other party (the Disclosing Party) in connection

2
ement (whether before or after the dale of this Agreement) it shall, subject to Clauses 7.2 o 7.4:

a pal
with zhlsﬁar; g X
(a) keep that fidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

(b) use that Cq only for the o under this A ant. and
(c) notdisclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

March 2014
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7.7 With respect to archival storage, the Clisnt acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary lo document the Services provided.

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage andior piracy;

b) natural disasters such as violent storms, earthquakes, tidal waves, floods andjor lighting; explosions and fires;

c) strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the

affected party; or
(d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the partof a
gubwgaur shall only be a Force Majeure Event (as defined below) where the subcentractor is affected by one of the events
jescribed above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (2 Force Majeure Event) shall:

(a) promptly notify the other party in wriling of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume

of its affected obligatit as soon as possible; and

(c) continue to provide Services that remain unaffected by the Force M;a:ure Evant.

9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ writien notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or
sub-contractors; or

(b) for its own fraud (or that of its direclors, officers, agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connectian with the Services to
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreement.
10.3 Subject to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
‘duty) or otherwise for any:
@) loss of profits;
b) loss of sales or business;
{c) loss of opportunity (including without limitation in relation to third party agreements or contracts);
d) loss of or damage to goodwill or reputation;

e) loss of anticipated savings;

(f)  costor expenses incurred in relation to making a product recall;

g) loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days
after the Client becomes re of any circumstances giving rise lo any such claim. Failure to give such notice of claim within
ninety (90) days shall constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in cannection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, agents, ives, and
sub-contractors and against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising,
directly or indirectly, out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure cf the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any personor entity and arising in connection with or related lo the Services provided
heraunder by Intertek, its officers, agents, reps iy an sub-c ;

c) the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
d) any claims made by any third party for loss, damage or expense of whatsoever nature and howscever arising relating to the
[l rft or of any Services to the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;

(8) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

(N any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions

the Client (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

applicable.
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disciaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not covar any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be
performed at premises belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover
for non-intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may ba terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such
breach;

(b) Intertek on written notice to the Client in the event thal the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c) either party on written nolice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
possession, or a receiver is appointed, of any of the property or assets of the other or the other ceases, or threatens lo cease,
to carry on business.

13.3 In the event of terminaticn of the Agreement for any reason and without prejudice Lo any other rights or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive
termination or expiration of this Agreement.

13.4 Any terminati irati e shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on ar after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the of its obli and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This and the Proposal shall be by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in fion with this ing any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the pravisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforcaability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall i i good faith i
to agree an alternative arrangement.
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitule a parinership, association,
joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative

other.

Waivers

16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or lo
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
obligations established by this Agreement. A waiver of any breach shall not itute a waiver of any breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing.

Whole Agreement

16.5 This Agreament and the Proposal contain the whole agreement between the parties relating to the transactions contemplated
by this and sup! all previous s, and v ings between the parties relaling to
those transactions or that subject matter, No purchase order, statement or other similar document will 2dd to or vary the terms
of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (except those set cul or referred to in this Agreement) made by or on behalf of any other party
before the Pt or sig f this Ag . Each party waives all rights and remedies that, but for this Clause, might
otherwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Centract {Rights of Third Parties) Act 1999 to enforce any of

its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote. form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the follawm%meanmgs unless tha context otherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b) Charges shall have the meaning given in Clause 5.1

(c) means all i in whalcver form or manner presented whmh (a) Is disclosed pursuant 1o, or
in the course of the provision of Services pursuant to, this and (b} (i) is d ly. visually,
orally or otherwise howsoever and is marked, stamped or ldentlﬁad by any means as Mdmhﬂ! by the dnrJnslng party al the
time of such dsdosum. andiur tu] is information, howsoever disclosed, which would- reasonably be considered to be
confidential by the re

(d) Intellectual Propeuy Rlnmm ), patents, patent applications
(lndudmg the r!ghtlpapphy for a patent), service marks dssng!\ ngms (fegsslered or un!ag1sleroa] trade secrets and other like

rights howsoever existing

(&) Rnpontﬁ) shall have the meaning as set out in Clause 2.3 below;

() Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek i |nvo|:e as applicable, and may comprise or include the ion by Intertek of a Report;

(g) Proposal means the proposal, estimate or fee quote, if applicable, p to the Client by Intertek relating to the Services;

12 1'he|’madmgsm|hns"w do not affect its i

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorperated
into any Proposal Intertek has made and submitted to the Client.

22 Inthe evanlo{any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

23 The Sunlims provided by Intertek under this A and any
estimates, notes, certificates and other material prepamd by Intertek in the course of provldmg the Services to the Cilanl

together with status or any other in any form describing the resuits of any work or services
g::omvad (Report(s)) shall be only for the Client's use and benefit.

24 Client acknowledges and agrees that if in providing the Services Intertek is obl 1o deliver a Reporl to a third party,
Intertek shall be deemed irrevocably authorised to deliver such Report to the applicable third rposes of this

party. For the pur
clause an obligation shall arise on Ihe instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, u: or practice.

25 The Client acknowledges and agrees mat any Services provided and/or Reports produced by Intertek are done so wil.hm the
limits of the scope of work agreed with the Crlent in mlamnmme Proposal and pursuant to the Client’s specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practica. The Client funner agrees
and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,
performance or condition ohany juct, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process lested,
inspected or certified. Client understands that reliance on any Reports issued by Intertek is limited lo the facts and
representations set out in the Reports which rapresent Intertek’s review andior analysis of facts, information, documents,

samples andlor other malanals in exi at the time of the of the Services only.
26 Client is responsible for ’"ﬂ as it sees fit on the basls of such Report. Neither Intertek nor any of its officers, employees,
be liable to Client nor any third party for any actions taken or not taken on the basis of such

agem'.s or subconlrsaurs shal
Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge. abrogate orundanska to discharge
any duty or obligation of the Client to any other person or any duty or cbligation of any person to the Ci

3. INTERTEK'S WARRANTIES

3.1 Interiek warrants exclusively to the Client:

(a) thatit has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the dnla of this Agreement in relation to the pravision of the Services;

(b) \hal the Services wi in @ manner consistent wllh that level of care and skill ordinarily exercised by other

mpanies prmﬁdmg like services under similar circumstances;

(c) thalil will take reasonable steps 10 ensure that whilst on the Cllsnl s pfsm'!ﬂslt! personnel comply with any health and safety
Ellﬁ andam and other security req made known to Intertek by the Client in accordance with

lause 4.

(d) that the Reports uced in relation to the Services will not infringe any legal rights (including Inteliectual Property Rights) of
any third party. This warranty shall not apply whera the infringement is directly or indirectly caused by Intertek’s reliance on any
information Bamplesorolhar related documents ided to Interiek by the Client (or any of its agents or representatives).

32 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own axpensa perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s performa

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and omertenn& implied by statute or
common law (including but not Ixmhed I.n any implied wan'anﬂes of mermanlahimy and fitness for purpose) are, to the fullest
extent permitted by law, exch ble, cral or other or advice
provided by Intertek (including its aganls b will create a warranty or
otherwise increase the scope of any warranty provided

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatithas the power and auhomy to enter into this Agreement and procure the provision of the Services for itsalf,

(b) that it is secuning the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any omar person or entity;

{c) that any information, semp[es and related documents it (or any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and emptayses) , true, accurate representative, complete and is not misleading in any
The Client further acknowledges that Intertek will raly on such information, samples or related documents and materials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services;

(d) that any samples provided by the Client to Intertek will bashlpped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are nol collected or dispesed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e} that any information, samples or other related documents (m::ludung without limitation certificates and reports) provided by the
Ciient to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.

42 in tha event that the Services provided relate to any third party, the Client shall cause any such third party lo acknowledge and
agree fo the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

43 Ths Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) o provide Intertek (including its agents, sub-contractors and empbyaas) atits own expense, any and all samples, information,
material or other for the rvices in a timely msnner sufficient to enable Intertek to

or other

provide the Semoes in Ths L‘hsnl it any samples provided may become
damaged or be dest in the coursa or tasgng as part of the nsoessary Ieslmg process and undertakes to hchi Intertek
harmiess from any B all fesponsb:!l!y for such alteration, damage or destruction;

(c) thatitis to be tested together, whera appropriale, with any specified additional

items, including but nul Ilmllad i) oonnmng . fuse-links, etc;

{d) to provide instructions and feedback to Intertek in a hmely manner,

(e} 1o provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably

ired for the provision of the Services and to any other relevant premises at which the Services are to be provided;

(f) prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all appllesbie health and
safety rules and regulations and other reasonabla security requirements that may apply at any relevant premises at which the
Services are to be provided;

{@) tonotify Intertek promptly of any risk, safaty issues nrmddsnls]n respect of any item delivered by the Client, or any process or

systems used at its premises or of ise necessary for the provision of the Services;

to inform Intertek in advance of any applicable imporl/ export restrictions that may Wy to the Services to be provided,

including any mstanoes where any products, v or may be exp imported to or from a country that is

restricted or from such transaction;

() in the event of Ihe issuance of a certificate, to inform and advise Intertek Immedulaly of any changes during the term of the

certificate which may have a material impact cn the accuracy of the ce

0 to obuéneand maintain all necessary licenses and consents in order to mmﬁy with relevant legislation and regulation in relation
to the

(k) that it will not use an y Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will anly
distribute such Reparts in their entirety:

()  in noevent will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not g\ve a false or misleading

impression to any third party conceming the sarvices pro! y Intertek.

4.4 Intertek shall be neither in breach of this nt nor liable to the Client for any breach of this Agreement if and to the extent
that its breachisa dlrsr:l result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also

acknowledges that the i ct of any failure by the Client 1o perform its obligations set out herein on the provision of the
sarwees by Inleﬂak will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause

{h]

5. CHARGES INVOICING AND PAYMENT
5.1 The Client ihan pay Intertek the charges set out in the Proposal, if appli oras
Services (the

5

5.2 The Charges amm ) taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed hy Iew o o isiln by Intertek of a valid invoice.

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating Lo any testing sampl

54 The Charges represent the lotal fees to be paid by the Client for the Services pursuant ta this Agrsemem. Any additional work
perfor br?r Intertek will be charged on a time and material

55 Intertek shall invoice the Client for the Charges and expenses, if sr:y The Client shall pay each invoice within thirty (30} days

receiving it.

56 Ifany mVOEx is not paid on the due date for paymant, Intertek shall have the rxghl to chsrgs and the Client shall pay, interest
on the unpaid amount, calculated from the due dale of the invoice to the date of receipt of the amount in full at a rate equivalent
o 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging lo a party prior to entry into this Agreement shall remain vasted in that party. Nothing
in this Agreement is intended to transfer any Intellectual Property Rights from either party to the other.

6.2 Any use by the Client (or the Clienl’s amllaled wmpanlesof subsidiaries) of the name “Intertek® nmny of Intertek's trademarks.
or brand names for any reason must approved in writing by Irllertak Any other use of Interlek’s trademarks or brand
names is strictly prohibited and Intertek raservas the right to as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agrees and acknowledges thal the use of certification marks may be

subject to national and mlamahnnal laws and regulations.

64 Al Inlalbscmal Property Rights y Reports, document, graphs, charts, photographs
medium) produced by Intertek pursuan\ to this Agreement shall belong 1o Intertek. The Cbeﬂl

eports, document, graphs, charts, photographs or other material for the purposes of this Agreemen

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas ami inventions that

may arise during the preparation uré:ruwsmn of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the

Intertek shall observe all statutory provisions with regard to data protection including but not limited 1o the pluvmnns of the Data

Protection Act 1998, To ms -x(am that Intertek processes or gets access o personal data in connection with the Services or

in it shall take all necessary technical and urgamaahnnal msasunn to ensure the
socurhy of such data (and (o guani against ur or unlawful p 1 or damage to such
data]

T CONHDENTIALFFV

7.1 Where a part i Party) obtains C ion of the other party (the Disclosing Plny) in connection
with this Pgmsmanl (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 lo

(a) keep that fidential Information cmﬂdanual by upptytnn the standard of care that it uses for its own Gonndenhal Informatian;

(b) use that Confidential Ir only for the m&a under this and

{c) not disclose that Confidential Inionnahon to any third pany wllhuut pricr written consent of the Disclosing Party.
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7.2 The Recaiving Party may disclose the Disclosing Party's Confidential information on a "need lo know” basis:

(a) toany legal advisers and slatutory auditors that it has engaged for itself;

(b) to any regulator having regulatory or supervisory authority over its business:

(c) toany director, cfficer or employee of the Receiving Party provided that, in sau‘n:ua the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) whera the Receiving Party is Intertek, to any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi

(@) wa!;liready\nmupossesﬂonumeeom ing Party prior lo its receipt from the Dlsdosirlg Party without restriction on its use
or disclosure;

(b) is or becomes public knowledge other than by breach of this Clause 7;

() :m:sﬂ by the Receiving Party from a third party who lawfully mqunred it and who is under no obligation restricting its

re; or

(d) is independently de'velaped by the Receiving Party without access to the relevant Confidential Information.

7.4  The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of anyxbdzexd\anga on which the Receiving Party is listed, provided thal the Recsiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and V\mers possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate legal mear

75 Each pany shall ensure the byits agents and

same from any sub-commdms) with its obligations under this Claus:

76 Nu Iu:sm:a ufany Inteflectual Property Rights is given in respect of any Cunﬁdsnhal Inmrmam solely by the disclosure of such
Confidential information by the Disclosing Party.

7.7 With respect to archival storage, the Client acknowledges that Interiek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8.  AMENDMENT

8.1 No amendment to this Agreement shall be effective unless it is in writing, expressly stated 10 amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in pedotmlng or failure to perform any obligation under this Agreement to
the extent that such delay or failure 1o perform is a result of;

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or p{ﬂu:y

(b) natural disasters such as violent storms, earthquakes, tidal waves, flocds and/or lighting: explosions and

() nl{;:g::nd labour disputes, other than by any one or more employees of the affected party or of any suppl»af or agent of the
al party; or

(d) failures of utilities such a , internet, gas or electricity services.

9.2 For the avoidance of douhl, where |ne aﬁeched pany is Intertek any failure or delay caused by fallum or delay on the part of a
suhmn:c!nr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) prurnpﬂy nollfy the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) useall masuﬂabls Bndrivoum to nvmd or mmgala the effect of the Force Majeure Event and continue to perform or resume

nd

(thnh in the case of Intertek, includes

affected possible; ai
g:j continue to pmwde Services that vemaln unaﬂeuad by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written notice to the other party.
10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limits liability to the other party:
(a) for death or parsms! injury resulting from the negligence of that party or its directors, officers, employees, agents or

sub-contractors; o
(b) !ur its own fraud (or that of its directors, officers, agents or sub
10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
statul duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agresment.
103 Subjejci to Clause 10.1. aeimuf jparty shall be liable to the other in contract, tort (including negligence and breach of statutory
(a) Ins.aofnmﬁ‘s

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

d) loss of or damage to goodwill or reputation;

e) loss of anticipated savings;

f)  cost or expenses incurred in relation to making a product recall;

g) Inssofusa or corruption of software, data or in ation; or

h) irect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 An darm by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days

r the Client becomes aware of any circumstances giving rise lo any such claim. Failure to give such nolice of claim within
mnety (90) days shall constitute a bar or imevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its of contractors and

sub-contractors from and against any and all dalms‘ suits, hablhdes (mclud.mg cosu nr Imgahm and aunmeys fees) arising,
directly or indi out of or in connection

(a) any claims or suits by ‘any governmental au!honty or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits Im'pelsonal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any 9erscnur anmy and arising in connection with ur related to the Services provided
hereunder by Intertek, its officers, an

(c) the breach or alleged breach by the Client of any ur its obligations set out in Clause 4 above;

(d) uny claims made by any Ihim party for hss ‘damage or expense of whatsoever nature and howsoever arising relating to the

of any Services to the extent that the aggregate of any such claims
mlaung to any one Servica axceeds lhs Ilnrl of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any ﬂspoﬁs issued by Intertek or any Intellectual

roperty Rights belonging to Intertek (inciuding trade marks) pursuant to this

(f) any claims arising out of or relating to any third party's use of or reliance on any Repons any reports, analyses, conclusions
of the %hanl (or any third party to whom the Client has provided the Rapaﬂs) based in whuls of in part on the Reports, if

applical
11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
12, INSURANCE POLICIES
121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.
12 2 Intertek expressly disclaims any liabili the Client as an insurer or guarantor.
2.3 The Client acknowledges that although Intertek maintains empluyaf‘s liability 1ns.uranca4 such insurance does not cover any
employees of the Client or any third parties who ma: in the provision of the Services. If the Semoes are to be
at premises belonging to the cuem or third pamaa Intertek’s emﬁoyer‘s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

rea

(b} intertek on written notice Lo the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being arl individual or firm) becomes bankrupt or (being a company) goes into
liquidation (ctherwise than for the purposes of a solvent or of an
possession, or a recaiver is appointed, of any nflhepmpcrtynumts of the other or the other ceases, or threatens to cease,
1o carry on business.

13.3 In the event of termination of the Agresment for any reason and without prejudice to any other rights or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination. s obligation shall survive

13.4 Any term shall not affect the accrued rights and obligations of the parties nor shall it affect
any pmlslan which is axplassly or by implication intended to come into force or continue in force on or after such termination
or expiratio

14, ASStGNMEN’I' AND SUB-CONTRACTING

14.1 Intertek reserves the right o delegate the der and the provision of the Services to one or

re of its affiiates and/ or sub-contractors when nacasufy Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and \he Proposal shall be governed by Viatnam law. The parties agree to submn tmhe exclusive jursﬂnﬁnn of
the Vietnam Courts of any dispute or claim arising out of or in
non-contractual dalm re!aUng to the provision of the Services in accordance with this Agmem:nl)

16. MlECELLANEDUS

Severability

18.1 If any pmvism of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenmrmablhty is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Cl good faith
In aqme an allemalive arrangement.

ﬂﬂlﬂ‘hiﬂ or agency

16.2 Nma-ung in this Agreement and no action taken by the parties under this Ag

pml weﬂ!ura or other co-operative entity between the parties or constitute any party ma parner, aganlor Ioga represemauve

16.3 sub;ec( to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
erdss any right or remedy to which it is entitled, shall not constitute a waiver and shail nnl causa a dlmmuhon of the
established by this Agreement. A waiver of any breach shall not awal
16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is axpmsly stated to be a wa)var and
‘communicated to the other party in writing.

Whole Agreement
16.5 This. Agreemenl and the Proposal contain the whole agreement halwaen ths pames relaling lo the transactions contemplated
by this and sup all previous nd understandings between the parties relating to
lhcs.e msacbons or that subject matter. No purchase order, statement or mrm similar document will add to or vary the terms

16.6 Each party adwowl that in entering into this Agreement it has not relied on any representation, warranty ooIIaIeraI
contract or other assurance (except mam set out or rulermd to in this Agreement) made by or on behalf of any other pas

Induraﬁ- of thi party waives all nghl.s and remedies that, but for this CIausa migh'c
otherwise be available to itin respect nrany such sen rranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any Flabmry for fraudulent mhmp!esemanun
Third Party Rights

16.8 A person who is nol party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1939 to enforce any of
its terms.

Further Assurance
16.9 Each pnrty shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
Im: Agreement.
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These terms and conditions, together with any proposal, estimate or fee quate, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

{a) Agreement means this agreement entered into between Intertek and the Client;

(b) cm es shall have the meaning given in Clause 5.1;

(c}) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant lo, or
in the course of the provision of Servbas pursuanl to, this Agreement; and (b) (i) is disclosed in writing, electronically, visually,

orally or otherwise howsoever al ed, stamped or identified by any means as confidential by the disclosing party at the

time of such disclosure; ancllur (d) h mformamn howsoever disclosed, which would- reasonably be considered to be

confidential by the receiving par

Intellectual P roperty Right(s) means patents, patent applications

(|m:|udmg the right to apply for a patent), service marks, design nghls [raglsw orunragmersd! trade secrets and other like

jhts howsoever existing
(&) Rtpuﬂ(a] shall have m meaning as set out in Clause 2.3 below;
{f) Services means the services sel oul in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;
{g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek refating lo the Services;
1.2 The headings in this Ag: do not affect its i

(d]

THE SERVICES

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself,

b) toany mgulalnr having regulatory or supervisory autharity over its business;

(c) toany director, officer or employee of the Receiving Party provided that, in aach case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the.
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, to any of its idiaries, affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which

(a) WB: :Idr:ady in the possession of the Receiving Party prior to its receipt from the Disdnsmg Party without restriction on ils use
or disclosure;

(bg is or becomes public knowied%’ @ other than by breach of this Clause 7;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

isclosure; or

(d) is independently developed by the Receiving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Fartyls listed, provided that the Receiving Party has given
the Du.dnslng Party prompt written notice of the requirement to disclose and msr! possible given the Disclosing Party a

ble opportunity to prevent the disciosure through appropriate legal me:

75 Eam parly shall ensure the compliance by its ef Mtg!eyaes agents and mpmanmlwas (which, in the case of Intertek, includes
procuring the same from a"f sub-contractors) its obligations under this Clause 7.

7.6 Nn licence of any mellecwa Propeny ngmu is given in respect of any Confidential Information solely by the disclosure of such

2.
2.1 |Intertek shall provide the Services fo the Client in accordance with the terms of this A which is
into any Proposal Intertek has made and submitted to the Client.
22 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take
recedence.
23 e Services provided by Intertek under this

7.7 Wnlh respect to archival s\umge the Clbenl admuwisdgw that Interlek may retain in its archive for the period required by its
quality and assurance processes, or by the |ast|ng and certification rules of the relevant accreditation body, all materials
necessary lodown‘\em me Services provided.

estimates, notes, oarmiuatas and mr material prepamd by Inhartek in the course of pm\nd{ng the Services to the Client,
y other in any form describing the results of any work or services
performed (ﬂ-pnc((s}) shall be oniy lnrtne Client's use and benefit.

24 The Client and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Intertek shall be deemed irmevocably authorised to deliver such Report to the applicable third party. For the purposes of this
dause an nblagaﬂcn shall arise un!he instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from

nces, trade, custom, e or

25 The cnem acknmedges and ags at any Services provided and/or Reports produced by Intertek are done 50 within the
limits of the scope of work agreed with the Cliant in relahm o the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily daalgned or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily refiect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. The Client understands that reliance on any Rej issued by Intertek is limited Lo the facls and
representations set out in the Reports which represent Intertek’s review andior analysis of facts, information, documents,
samples andlor other materials in exi atthe time of the of the Services only.

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agants or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

27 In wsemg to provide the Services pursuant to this Agreement, Intertek does not abridge. abrugaleorundeﬂaha lo discharge
any duty or obligation of the Client to any cther person or any duty or obligation of any person to the Clien

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner omskslanl wilh that level of care and skill ordinarily exercised by other

‘companies providing like services under similar circumstance:

that it will take reasonable steps to ensure that whilst on the CILsﬂ( 's premisas its personnel comply with any health and safety

gles and : and other security req made known to Intertek by the Client in accordance with

lause 4.3(f),

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Propeﬂy Rights} of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a braach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably requirsd to correct any defect in Intertek’s performance.

3.3 Interiek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
commeon law (including but not limited to any implied wurrwmes of merchantability and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this oral or other information or advice
provided by Intertek (including its agents, will create a warranty or
otherwise increasa the scope of any warranty provided

CLIENT WARRANTIES AND OILIGATIUNS

The Client represents and warrants:

that it has the power and authoril to enter into this ‘Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hareunder for its own account and not as an agen! or broker, of in any other
representative capacity, for any other person or entity;

(c) that any information, .snmpie_s and related dou.lmemx it (or any of its agents or representatives) supplies to Intertek (including
b-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect.
edges that Intertek will rely on such information, samples or other related documents and materials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

(d) thatany samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Ciient (at
the Client's cost) within thirty (30) days afier tesling unless alternative arra ts are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
1o destroy the samples, at the Client's cost; and

that any information, samples or ather related documents (including without limitation certificates and reports) provided by the
Client 1o Intertek will not, in any circumstances, infringe any legal rights tnm:ludmg Intellectual Fmpany R.gms,‘n of any third

party.

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree 1o the provisions In this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be

(€]

or other

zEse

(e

duly aul provide instructions to Intartek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek. ding its agents, ind , atits own expense, any and all samples, information,
material or other fnr the of the Samces in a timely manner sufficient to enable Interek to
provide the Services in The Clien that any samples pi

with may

troyed in the uwnss ufmmgaspanalmnnaoessaryiam process and undertakes to hoid Interiek
harmiess from any and all such

{c) thatitis responsible for providing the nmeslequipmem ho be Iasl,ad together, where with any it
items, including but not limited to connecting pieces, fuse-links, etc;

(dg 1o provide instructions and feedback to Intertek in a timely manner;

(e} to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably

required for the provision of the Services and to any cther relevant premises at which the Services are to be provided;

{f) prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all ngpln:ab\e health and
safety rules and regulations and other reasonable security requirements that may apply at any relevant premises at which the
Services are to be provided;

(g) tonotify Intertek promptly of any nsk safety issues or incidents in respect of any ltam delwamd by the Client, or any process or
systamsusedalnspmmas necessary for the provision of the Servi

(h) to inform Intertek in advance r.'l any applicable imporl/ export rastrk:mns that may apply to the Services to be provided,
including any instances where any products, ion or may be exp imported to or from a country that is
restricted or banned from such transaction;

(i)  in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the of the certification;

0] ln oh!am and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation

e Services;
(k) um ‘n will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;
{l)  inno event will the contents of any Reports or any extracts, excerpts or parts of any Reports be dl:lﬂbmavd or published without
prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance, and
that any and all adums:rm and materials or an; made by the Client will not pwe a false or misleading
impression to any third party concerning the services pr led by Intertek.
4.4 Inlertek shall be neilhef in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent
:rm its breach is a direct msulloh failure by the Client to comply with its obligations as set out in mu Clause 4. The Client also
cknowledges that the i ct of any failure by the Client to perform its obligations set out herein on the provision of the
sanrmby Interiek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause
below.

(m;

5. CHARGES. INVOICING AND PAYMENT
5.1 The Client shaJl Intertek the charges set out in the Proposal, if appii or i p
Services (the s).

52 The charuss taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law nn the issue by lnlanek of a valid invoice.

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is M»oliy responsible for any freight or customs clearance fees relating lo any testing samples.

54 The Cha rapmsunl the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional wark

performed by Intertek will be charged on a ime and material basis.

55 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 If any invoice is not paid on the due date for paymant, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoica to the dale of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a par? priar to entry into this Agreement shall remwn vas(ed in that party. Nothing
in this Agreement is intended to transfer any Inteliectual Property Rights from either party to

62 use by the Client (or the Client's affiliated companies or subsidiaries) of the name “| Inlurlzk nrany , of Intertek's rademarks

Land names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand
names is smcﬂy pmhibctw and Intertek reserves the right to this Age ly as a result of any such
una

63 Inthe event nl pmvia!nn of certification services, Client ng!m and acknowledges that the use of certification marks may be
subject to national and intemnational laws and regulation:

64 Al inteflectual Property Rights in any Re dmum-nl gmphs. charts, photographs or any other material (in whatever
medium) produced by Intertek pursuant to this kgreamanl shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, pl iphs or other material for the pu of this Agreement.

65 The Client agrees and acknowledges that Interiek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparahon nrélrwlutm of any Report (including any deliverables provided by Intertek to the Client) and

provision of the Services 1o the Client

66 Inlsrlek shall observa all statutory provisions with regard to data pmlecbon indwmg but not limited to the pruwsdom of the Data
Protection Act 1988. To Ir:u uxlent that Intertek processes or gets rsonal data in connection with the Services or

in

for provision of the

it shall take all y wmmoal and organisational measures to ensure the
security of such data (aad wguardagainul or unlawful ps loss, jon or damage to such
data).
T CONFIDEN‘I‘IA.LIT\‘
7.1 Where a pal Party) obtains ial Information of the other party (the Disclosing P-rly} in connection
with this manl (whether before or after ma date of this Agreement) it shall, subject to Clauses 7.2 to
(a) keep that fidential Information conﬁdamml by applying the standard of care that it uses for its own Conﬁdem.lat Information;

(b) use that Confidential Information only for the purposes of performing obligations under this Agreement: and
(c) not disclose that Confidential Infermation to anytn\rd party wlthout the prior written consent of the Disclosing Party.

March 2014

by an authorised signatory of each party
. FORCE MAJEURE
9.1 Neither party shall be liable 1o the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such dalay or failure to perform is a result of:
(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and!or p[mcr
b) natural disasters such as violent storms, earthquakes, tidal waves, flcods and/or lighting; Blplosmns
c) ei'r'lek;:;nd labour disputes, other than by any one or more employees of the affected party or of any sunpllar or agent of the
a , of
d) failures of utiliies companies such as providers of telecommunication, intemet, gas or electricity services.
.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
;ubu:mm shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
jesc
9.3 A party whose rfnﬂnance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
(a) promptly notify lhu other party in wriling of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;
(b) use all reasonable endeavours to avoid or mgale the effect of the Furr.a Mapeure Event and continue to perform or resume
of its affected possible;

8.
81 No amandmenl to this Agreement shall be effective unless it is in writing, expressly staled to amend this Agreement and signed
5,

as s00n

(c) continue to le Services that remain una‘lfncled by the Force Mﬂaum Event.

9.4 If the Force Mapuure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreemant by giving at least ten (10) days' wrina!\ natice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the neghgenoe of that party or its directors, officers, employees, agents or
sub-contractors; or

(b) forits own fraud (or that of its directors, officer agents or sub-

10.2 Subject to Clause 10.1, the maximum agglegal.a Iiahil«ty of Intertek in contract, tort }mdudmg negligence and breach of
statutory duly) or otherwise for any braach of this Agreement or any matter arising out of of in connection with the Services to
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreement.

10.3 Subject to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

(c) lossof ity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwrll ar reputation;

(e) loss of anticipated savings:

(f)  costor expenses hwrrad m relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (Bven when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject o the provisions of this Clause 10) must be made within ninety (90) days

after the Client becomes aware of any circumstances %vmg rise to any such claim. Failure to give such notice of claim wn‘.hm

ninety (90) days shall constitute a bar or imevocable walver o any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, and

sub-con! from and against any and all da\ms. suits, liabilities (Endudmg costs o! hhgﬁmun and aﬂnmuy’s fees) arising,
directly or indirectly. out of or in connection wif

(a) any claims or suits by any governmental aumunty or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any govermnmental or judicial authority;

b) claims or suits for personalinjuries, loss of or damage to property. economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any personor entily and arising in connection with ar related to the Services provided
heraunder by Intertek, its cfficers, agents, an

c) the breach or alleged breach by the Client of any of its obligations set wt in Clause 4 above;

d) any claims made by er;y third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the

performance, purported performance or non-performance of any Services to the extent that the aggregate of any such claims
m‘laung to any one Service exceeds the limit of liability set out in Clause 10 abave;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement, and

(f) anyclaims snsmg out of or relating to any thi gany’s use of or reliance on any Reports or any reports, analyses, mnclusions

of the Cllem (or any third party to whom the t has provided the Repoﬂs) based in whole or in part on the Reports, if

applical
11.2 The oblsgaﬂonssﬂom in this Clause 11 shall survive termination of this Agreement.

12, INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does nol cover any
amp{ayens of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be

performed at premises belonging to the Client or third parties, Intertek's employar’s liability insurance does not provide cover

ﬁx non-| Imamk employees.

13. TERMINATION

13.1 This Agresment shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earfier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) enhar party if the other continues in ma!unal breach of any obligation imposed upon it hereunder for more than thirty (30) days
: ter written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

reach;

(b) Intertek on writlen notice to the Client in Um evsn! that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment.

{e) either party on written notice to the other in ma event that the olher makes any voluntary arrangement with ils creditors or
becomes subject o an administration order or (hemg an \mlmdml or firm) becemes bankrupt or (being a company) goes Inla
liquidation (otherwise than for the Tasas a solven! or an
possassim of a receiver is appmmed of any of Iha property or assets of the um«or the other csasBS. or threatens to :na.w.

carry on business.

13.3 Ir| the event of termination of the Agreement for any reason and without prejudice to any other
may have, the Client shall pay Intertek for all Services performed up to the date of termination.

termination or expiraticn of this Agreement.

13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and abligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate tha
more of its affiiates and/ or sub-contractors
the Intertek group on natice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall ba
the Vietnam Courts in respect of any dispute or claim arising out of or i
non-contractual claim relating to the pmws:cn of the Services in wooﬂ!anue with this Agrumem)

16. MISCELLANEOUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, fll
remainder of the pravisions shall continue in full force and

ights or remedies the parties
is obligation shall survive

and the provision of the Services to one or
when nscessary Intertek may also assign this Agreement to any company within

by Vietnam law. Thepnmes agree msubmﬂmmaaxchzslve uﬂsdnchona'
this

| or unenforceable, such provision shall be severed and the
ect as if this Agreement had been executed without the invalid

illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that il prevents the
accomplishment of the purpose of this Agreement, Imer!ek and the Client shall good faith
ln agrea an alternative arrangement.
o partnarship or agency
16.2 Nelhlng in this Agreement and no action taken by the parties under this. shall a partnership,
,c;m( venture or other co-operative entity between the parties or constitute any party the partner, agent or legal mpmsemanve
of Ihe ol.hef

16.3 Suhpcl to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right or rumedy to which it is entitled, shall not constitute a waiver an sﬂal‘i not wuse a diminution of the

by this A waiver of any breach shall not breach.
16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is nxpmssly slaned to be a waiver and
communicated to the other party in writing
Whole Agreement
16.5 This Agreement AM Ihe Proposal contain the whole agreement between the parties rutatmg fo the transactions contemplated
undel

by this agr all previous ndings between the parties relating to
those uan;amuns or mal subject matter. No purnhase order, sla!amsm or nmer similar document will add to or vary the terms.

of this Agmemem
16.6 Each party acknowledges that in entering into this Agreement 1( has not relied on any representation, warranty, collateral

contract or cther assurance (except e set out or relemed A?raement) made by or on behalf of any other party
bafnre the acceptance or signatura of this Agreement. Each party wa:ves I rights and remedies that, but for this lause. might
rwise be available 1o it in respect of any such representation, warranty, wllu!ernl contract or other assurance.
167 Nol.hlng in this Agreement limits or excludes any liability for fraudulent misrepresental
Third Party Rights
168 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

nhc Assurlnnl
16.8 Each party shall, at the cost and request of any other party, deliver such i nd documents and take such
other actions in each case as may be reasonably requested from time to time in order to give full lﬁﬁdlﬂ“! obligations under

this Agmumenl
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplaled therein.

1. INTERPRETATION

1.1 In this Agreement the foll words and phrases shall have the following meanings unless the context otherwise requires:

{a) Agreement means this agreement entered into between Intertek and the Client;

(b) Charges shall have the meaning given in Clause 5.1;

(c) ation means all e in wtuluvsr form or manner presented which: (a) is disclosed pursuant to, or
in the course of the provision of Services pursuan'! to, thi ; and (b) (i) is di in writing, , visually,
orally or otherwise howsoever and is marked, stamped or Idanl.med hy any means as confidential by the disclosing atthe
il of such disclosure; and/or (i) is mrurmahum howsoever disclosed, which would- reasonably be conside: 1o be
confidential by the meewin%

(d) Intellectual nger!y Right{s) means copyﬁgm.u trademarks (registered or unregistered), patents, patent applications
(lncludirlg the right to spply for a patent), service marks, design rights (registered or unregistered), trade secrets and other like

(e) n-pwq:}shaunmmarrmmgassslumncmsazabdw

() Services means the services set out in any relevant Intertek Proposal, any mlevunl Chenl purchase order, of any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek Report;

(g) Proposal means the proposal, Edmala or fee quote, i applx:abte provided to the Clreﬂt by Intertek relating to the Services;
The headings in this Agi not affect its interp

2. THE SERVICES

21 Inleﬂek shall

ide the Services to the Client in accordance with the terms of this
into any Proposal Interiek has made and submitied to the Ciient.

22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take
precedence.

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
estimates, noles, certificales and other material prepared by intertek in the course of providing the Services lq the Client,
ogether with status or any other any form describing the results of any work or services
performed (R.poﬂ(s]) shal! be only for Ihe Client's use and benefit.

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obl
Intertek shan be deemed ummzbty authorised to deliver such Report to the ap, e third party. For the purposes of
dause an obligation shall arise on the instructions of the Client, or where, in the reasonab&e opinion nllmenek itis lmpliutfmm

circumstances, trade, custom, usaghe or practice.

25 Tha Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 50 within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in Uwihseneedsuﬂ\ instructions, in accordance with any relevant trade custom, usage or practice. The Client further Bgmes
and acknowledges that the Sarvices are not rlauauan designed or intended to address all matters of quality, safety,
performance or comﬂﬂen of any product, material, services, sysiems or processes teﬂad inspected or certified and the scope

work does not necessarily reflect all mndards which may apply to product, material, services, systems or process lesled,
mspeuad or certified. The Client understands that reliance on any Reports lssued by Intertek is limited to the facts and
representations set out in the Re| which represent Intertek’s review and/or analysis of . information, documents,
samples and/or ather materials in existence at the time of the performance of ihe Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
aganls or subcontractors shall be liable to Client nor any third party for any actions laken or not taken on the basis of such

which is expi y

1o deliver a Repuﬂ to a third par!y.

27 In agreeing to provide the Services pursuant to this Agreement, Interiek does not abridge, abrogate or undsnaks to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be perfo in a manner mnslslanl wnh that level of care and skill ordinarily exercised by other
companies providing like services under similar circumslance:

(c) that it will take reasonable steps to ensure thal whilst on Iha Cllents pramisas its personnel comply with any health and safety
rules and and other ecurity je known to Interiek by the Client in accordance with

Clause 4.3(f);

{d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided lo Intertek hr! the Cliem (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in clausa 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally per as may be reasmabht required to correct any defect in Intertek's performance,

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warmnﬂas of merchantability and fitness for purpose) are, to the fullest
extent permitied by law, uxduded { U\ oral or other or ads
provided by Intertek (i ) will create a warranty or
ctherwise increase the scope of any warranty wuwdad

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warranis:

(a) thatit has the pwuar and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity;

ind related documents it (or any of its agents or representatives) suppiies to Intertek (including

ib-contractors and employees) is, true, accurate (emme\wo ete and is not misleading in any respecl.

The Client further acknowladges that Intertek will rely on such in ition, samples or other related documents and materials

provided by the Client (without any duty to confirm or verify the accuracy or ness thereol) in order to provide the

(@ Lhal any samples provided by the Client lo Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at
Chents cost) within &my (30) days after testing unless allernative arrangements are made by the Client. In the event that
such samples are not disposed by the Client within the required thirty (30] days period, Intertek reserves the right
to dastmy the samples, at lhe CLIent's cost; and
(e) any other related without limitation certificates and reports) provided by the
Clusnl 1o Intertek will nuL in any circumstances, mfnnga any legal rights (mcludlng Intellectual Property Rights) of any third

pai

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree to the provisions in Ims Agreement and the Proposal prior to and as a condition precedent to such third party receiving

any Reports or the bmem of any Services.

4.3 The Client further agrees:

(a) toco-operate with Intertek i m all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (Iﬂelue!mg its agents sub-contractors and smployaes) at its own expense, any and all samplas information,
material or other for the of the Services in a timely manner sufficient to enabﬁe Intertek to

or other rep

provide the Services in mrdanca with this Age . Ths Client that any samples provided may become
damaged or be destroyed in the coursa of testing as part ur the necessary tesling process and undertakes to hold Intertek
harmiess from any and all for such

age or

(c) thatitis responsible for providing the sampba&'aquipmanl to be Issladlngsltm whara appropriate, with any specified additional
items, Imﬂudmg but not limited to connecting , fuse-links, elc;

(d) to provide instructions and feedback to Interiek ina Iimeiy manner,

(e) to prunde Intertak (mr.mdmg its agents, sub-contractors and employees) with access lo its premises as may be rassoﬂahly
required for the provision e Services and to any other relevant pcam\ses at which the Services are to be

(f)  prior to Intertek nn for the the Services, to inform Intertek of all applicable health and
safety rules and may apply at any relevant premises at which the
Services are 1o be provided;

(g) to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or

systems used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ e resltrictions that may apply to the Services o be provided,

including any instances where any products, information or technology may be exported! imported to or from a country that is

restricied or banned from such transaction;

(i) in the event of the issuance of a certifi . to inform and advise Intertek \mrm:dmlaly of any changes during the term of the
certificate which may have a material |mpact on the accuracy of the certifi

G to cblaén and maintain all necessary licenses and consents in order to cumphv with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

(1)  in noevent will the contents of any Reports or any extracts, excerpts or parts of any Reports badlslnbuled or published without

the prior written consent of Inlarlak (such consent not to be unreasonably withheld) in each instance

Ihat any and all i materials or any made by the Client will not g-ve a false or misleading

impression to any third party eeneemmg the services provided by Intertek.

4.4 lrllensk shall be neither in breach of this Agreement nor liable IotnaCllenR for any breach of this Agreement if and ta the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set cut herein on the provision of the
Samces by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause

below.

security i that maj

(h

{m)

§. CHARGES INVOICING AND PAYMENT
51 The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the

Services {Iha Charﬂn)

5.2 The Cha cl f any taxes. The Client shall pay any applicable taxes on the Charges al the
rate and in Iha manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Seryices
and is wholly responsible for any freight or customs clearance fees relating Ioany testing samples.

54 The Charges represent the total fees to be paid by the Client for the Services pursuant o this Agreement. Any additional work
rednrmed by Intertek will be charged on a time and material basis.

55 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving

5.6 Ifany invoice is not paid on the due date for payment, Intertek shall have the right to n‘aaw‘z. and the Client shall pay, interest
©on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate lrum time 1o time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Intellectual Property Rights from either party to the other.

6.2 Any use by the Client (o the Client's affiliated companies or subsidiaries) of the name "Intertek” or nﬂy uf Inhnskavademams
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks
names is strictly prohibited and Interlek reserves the right to terminate this Agresment immediately as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agraes and acknowledges that the use of certification marks may be
subject to national and international laws and regulations.

6.4 Al Intellectual Property Rights in any Reports, dcwmenL Efaphs charts, photographs or any other material (in whatever
medlum) produced by Intertek pursuanl to this. Agruernen! shall belong to Intertek. The Client shall hive the right to use any

gral other material for the purposes of this Agreel

B85 The I:hanl agreas and adumdgas that Intertek talalns any and all proprietary rights in concepls, vdans and inventions that

may arise dunng the preparation or provision of any Repont (including any deliverables provided by Intertek to the Client) and
provision of the Services to the Client.
6.6 Interhek shallobsenra all statutory provisions with regard to data protection including but not limited to the pmvmk:ma of the Data
A.cl 1998. To ma ax!arll that Intertek processes or gels access to personal data in connection with the Services or
it shall take all nar.sssary technical and organisational measures to ensure the
secumy of such data (nnd to guard agatns! unauthorised or unlawful processing, accidental loss, destruction or damage to such
data).

7. CONFIDENTIALITY
7.1 Where a party (the Party) obtains Cor ion of the other party (\he Diu:luing Pnrty) in connection
with this Agreerneﬂz (whelhar before or after the date of this Agreement) it shall, subject to Clauses 7.2 o
keepmnl Confidential Information conf tial, by applymme standard olrammalnssnsbuhuw
(b) use that C only for the 15 under and
(c) not disclose that Confidential Information to any third party without l?\a pnor written consent of the Disclosing Party

March 2014

n Confidential Information;
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7.2 The Receiving Party may disclose the Disclosing Party's Confidential information on a “need to know" basis:
(a) toany legal advisers and statutory auditors that it has engaged for itself;

b) 1o any regulator having regulatory or supervisory authority over its business;

c) toany director, officer or empl of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person u!lhe obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7, and

[ﬂ% where the Rsaemrg Party is Intertek, lo any of its liates or
7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
(a) wai alreaoy En the possession of the Receiving Party prior Lo its receipt from the Dhcioshg Party without restriction on its use

(b) lsurbecomespu lic knwrladqemherlhanbybread!olmlsclauu‘(
(5] :;;uswsdbymﬂmmhﬂyﬁnmamlmpanym lawfully acquired it and who is under no obligation restricting its
losure; or
S'dl is mdependanﬂ; developed by the Receiving Party without access to the relevant Confidential lnlmnalmn
4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory

auu)onzyorlhamlesofan}‘sl on which the ,Isllslsd pmndadlhslmeﬂam{n Party has given
the ﬁlsdosmg Party prompt written notice of the requirement o  disclose and where possible given the stdosmg Party a
reasonable opportunity lo prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the by its agents a: (which, in the case of Intertek, includes
procuring the same (rom any sub-contractors) with nsobilgancns under this Clause 7.

7.8 Nolicence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
cunﬁosnhal Information by the D:sdoslng Party.

77 ith respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its

quallly and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials

necessary to document the Sarvices provided.

AMENDMENT

No amendment to this Agreemenlshall be effective unless itis in writing, expressly stated to amend this Agreement and signed

by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in peﬂmm or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result o e g obtem g

(a) war (whether declared or not), civil war, riots, revolution, uds of terrorism, military action, sabotage and.'ur pmacy

b) natural disasters such as violent storms, ea kes, tidal waves, floods and/or lighting; explesions and

c) strikes and labour disputes, other than by any one or more employees of the aﬂemd party or of any supmlar or agent of the

affected party; or
&d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.
2 For the avoidance of doubl, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
éuboomuoml only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeura Event) shall:

(a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours lo avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume

rmance of its affected obligations as soon as masnnnb‘y possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 Ifthe Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes or limils fiability to the other party:
(a) for death or personal injury resulting from the negligenca of that party or its directors, officars, employees, agents or

sub-contractors; or
(b) for its own fraud (or that of its directors, officers, employees, agents or sub-contractors)
10.2 Subject to Clause 10.1, the maximum aggregam liability of Intertek in contract, mn including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services lo
be p viuad in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

103 Sﬁim to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

{a) loss of profits;

(b) loss of sales or busine:

{c) lossaf opportunny (mdudlng without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(e) loss of anticipated savings;

()  costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption uf software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

0.4 Any claim by the Client against Intertek (always subject to the provisians of this Clause 10) must be made within ninety (90) days

after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within

ninety (90) day bar or walvarloanydalm either directly or indirectly, in contract, tort o otherwise
in connection with the provision MSQMoesum!ar this Agreement.
11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, and
sub-contractors from and againsg any and all dsnms suits, liabilities includi ws!s nl Imgabc\n and anmy’s fees) arising,
directly or indirectly, out of or in connection wi ( ng

(a) any claims or suits by any governmental amhmty or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for personal injuries, loss alordamage to property, economic loss, and Ios.! oiordsmags lolntdle«:mal Pmpany
Rights incurred by or occurring to any persnncr snh‘ty and arising in connection with or related e Services providi
hereunder by Intertek, its officers, employees. its, representatives, contractors an 5ub—mmmdnrs,

c) the breach or alleged breach by the CIIBnt of any unL'. obligations set out in Clause 4 above;

d) any eh:ms made by an mmi party n( loss, darnagu or sxpense of whatsoever nature and howsoever arising relating to the
performa r non-performance of any Services lo the extent thal the aggregate of any such claims
mLatmglnanyme Samca axeeedslhe limit of fiability salomln Clause 10 above;

(e) my claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Inteflectual

Property Rights longlng to Intertek (including trade marks) pursuant to this Asfeermnl and
n any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions
Cbem (or any third party to whom the Client has provided the Rapom) based in vmoie or in part on the Reports, if

991
11.2 The ublngahcms set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES
12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
12.2 Interiek expressly disclaims any liability to the Client as an insurer or guarantor.
12.3 The Client acknowledges that although Inlan.ak maintains employer’s liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are lo be
performed at premises belonging to ma clbent or wm partias, Intertek’s employer’s liability insurance does not provide cover
\'or non-intertek employees.

TERMINATION
131 This Agreement shall commence upon the first which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13 unul the Services have been provided.
13.2 This Agreement may be lerminated by:
(a) either party if the other continues in material breach of any obligation im
I‘!ar wmhn notice has been dispatched by that Party by recorded del

upon it hereunder for mare than thirty (30) days
ry or courier requesting the other to remedy such

breach:
(b) Intertek on written notice o the Client in Iha avanl that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment;
(c) either party on written notice to the other in tha event that the cther makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into
liquidation (otherwise than for the pu ses of a solvent amalgamation or reconstruction) or an encumbrancer takes
Ionmu‘r a receiver is appointed, of any of the property or assels of the other or the other ceases, or threatens to cease,
cary on business.
133 tn the event of termination of the Agreement for any reason and without prejudice to any other rlq_!;:s or remedies the parties.
may have, ms Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive

13.4 Any the shall not affect the accrued rights and obligations of the parties nor shall it affect

any provision whmh is axprauly or by implication intended lo come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the the provision of the Services to one or
more of its affiliates and/ or sub-contractors when neuus-xry Intertek may also aswgn this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. Tha pamel agree to submn Iotha exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection wi is Agreement (including any
non-contractual claim relating to the provision of the Services in an:nrdm wllh this Agreamu t).

16. MISCELLANEOUS

Severability

16.1 If any provision of this Agreement is or becomes invalid, fllegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreament had been executed without the invalid
illegal or unenforceable pmvlsm Il the rrwalndrty illegality or unenforceability is so fundamental that ll pravarlls the

the purpi Intertek and the Client shall immedialely commence good faith negotiations
to agree an atamative au'rnngameﬂ!.
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this shall

gn'.:‘evanmm or other co-operative entity between the parties or constituta any party the partner, aganlarlegal representative
other.

1635ub.eam5lause 10.4 above, lhe!allumnranypanymmsiupnnshdpcrfmzrm»wufaﬁywmnmm.ﬂgreememnrm
mseanynminrr%r;lody which it is entitied, shall no lwnsnmawawandshannul-usaadnmmuhmm

A waiver of any breach
16.4 No waiver of any right or

shall not any breach.
under this Agreement shall be effective unless it is arpressly stated to be a waiver and
mmmunicnlad to the other party in writing.
ole Agreement
16.5 Thls Agmemenl and the Proposal m:mlam the whole agreement between the parties relating to the transactions contemplated
by thi and Il previous and understandings between the parties relating to
those UBMMSOI that subject mat(er No purchase order, statement or other similar document will add 1o or vary the terms
of this Agreement.
166 Eam pany acknamadgas that in entering into this Agreement it has nol relied on my representation, warrmnd coﬂalarsl
or other nuumnca (except those set out or referred 1o in this Agreement) by or on behalf of ar&v
befnra the of this A ‘, Each party waives all rights and ramsdms that, but for this Clause, mluhl
otherwise be available tn it in respect of an; reore sentation, warranty, collateral contract or other assurance.
16.7 Nothing in this Agreement limits nrexdudes a.ny liability for fraudulent misrepresentation.
Third Party Rights
16. BAperson who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

urﬂ\er Assurlnoa
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and lake such
m”#::\gms in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
reement.




5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099

Facsimile:  +84 8 62971098

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cta Intertek Viét Nam:
- Cung cap ma s6 chirng nhan 16 hang héa san pham dét may: VNMT20055261
- Intertek Viét Nam s& cap 02 ban chinh, “Quyét dinh cip chirng nhan hop quy”, “ Gidy ching nhan hop
quy” va phuy luc pham vi chitng nhan déi véi cac san pham phi hgp QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cdp ban thiét ké mau “ Dau hop quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va ddn trén san phdm cta Doanh nghiép duoc Intertek Viét Nam chirng nhan phu hgp QCVN

01:2017-BCT (Phy luc pham vi chitng nhdn ).
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Hinh dang, kich thuwd'c co’ bén cia ddu ho'p quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé sir dung Gidy chirng nhan va dau hgp
quy trdi vai qui dinh. Intertek Viét Nam c6 quyén thu hdi Gidy chirng nhan va ddu hop quy cia
Doanh nghiép va Doanh nghiép phai dirng ngay viéc si dung gidy chirng nhén va ddu hop quy dudi
moi hinh thirc (quang cdo, in/dén trén san pham,...).

2. Trach nhiém va quyén han caa Doanh nghiép

- Ty in va dan déu hop quy tryc tiép trén sdn pham/ hang héa hoic trén bao bi, nhan gan trén san
pham/ hang héa dugc chirng nhan.

- Ddu hop quy c6 thé phéng to, thu nhé theo muyc dich sir dung nhung khdng dugc phép ty y chinh
stra ban thiét k€ dau hgp quy cla Intertek Viét Nam

- D&u ching nhan phai dam bao khdng dé tdy xda, khéng thé béc ra gin lai va phai & vi tri d& doc,

X P
deé thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the followin: meanmgs unless the context otherwise requires:

(a A jreement means this agreement entered into between Intertek and the Client

shall have the meaning given in Clause 5.1;

() Cnnﬁdenﬂlr Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the provision of Services pursuant io, this A and (b) (i) is in writing, wvisually,
orally or otherwise howsoever and is marked, stamped or identified by any means as confidential by the disclosing party al the
time of such disclosure; amsrar (il) is information, howsoever disclosed, which would- reasonably be considered to be
confidential bg the remmn%‘

(d) Intellectual Property Right(s) means copyrights ), patents, patant applications
(including the right Ioappiy for a patent), service marks, design ngm; (ruq:mred or unregistered), trade secrets and other like

hts howsoever existi

(e) Report(s) shall have the meaning as set out in Clause 2.3 below;
(N Services means the services set out in any relevant Intertek Pmposal any relewm Cllent purchase order, or any relevant
)]

intertek i mvmca. ‘as applicable, and may comprise or it QJ Report;
Proposal means the proposal, estimate or fee quote, if appﬂmhla. provided lo the C«snl by Intertek relating to the Services;
1.2 The headings i n !hls A do not affect its i

2. THE SERVICES
2.1 Intertek shall provide the Services lo the Client in accordance with the terms of this which is i po
into any Proposal Intertek has made and submitted to the Client.
22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

precedence.

23 The Semir.as provided by Intertek under this A y data,
estimates, noles, caruﬁcam and ulhsr material pfepamd hy Inteﬂek in the course of pmwdmg the Services to lhs Client,
together with sta other in any form describing the results of any work or services

ooy
ﬁdormed (Reporﬂs)) shall be nnly for the Client's use and bensfit.

24 e Client acknowledges and agrees that if in providing the Services Intertak is obli 1o deliver a Report to a third pas
Intertek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of th s
clause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usage or practice.

25 The Client acknowledges and agress that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not nece: y designed or intended to address all matiers of quality, safety,
performance or condition of any product, material, services, systems or processes tested, U\Spsdﬂdarﬂmﬁﬂdﬂﬂdm scope
of work does not necessarily refiect all standards which may apply to product, material, services, sys or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is llmlled to the facts and
representations set out in the Reports which represent Intertek’s review andior analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,

agents or subcontractors shau be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.

2.7 In agreeing to provide the Services pursuant o this Agreament, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

{a) thatit has the power and authority to enter into this Agreement and lhal it will comply with relevant legisiations and regulations
in force as at the date of this Agreement in relation to the provision Services;

(b} that the Services will be perrurmed in @& manner consistent with lhal level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

(c) that it will take reasonable steps to ensure that whilst on the Client's premaseu its personnel comply with any health and safety
rules and and other security req made known to Intertek by the Client in accordance with
Clause 4.3(f);

(d) thatthe Repcns produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third pariy This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s refiance on any
information, samples or other related documents provided to Intertek by the CIIBI\[ {o( any of its agents or representatives).

32 In lhe event of a braach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Interiek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, 1o the fullast
extent permited by law, axr:luded from this Agl No oral or ather information or advice
provided by Intertek (i agents, sub o or cther will create a warranty or
otherwise increase the scope of any warranw provided

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and aumurm' to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is secunng the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or enlity;

{c) that any information, samples and related documents it (or any of its agents or representatives) supplies to intertek (including
its agents, sub-contractors and employees) is, true, accurale representative, complate and is not misleading in any respect.
The Client further acknowledges that Intertek will rely on such Information, samples or other related documents and materials
prewded by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Servicas,

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected o disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless allernative arrangements are made by the Client. In the event that
such samples are nol collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, al the Client's cost; and

(e} that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

& Iﬁ’é event that the Services provided retate to any third party, the Client shall cause any such third party to acknowledge and
agree 1o the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

4.3 The Client further agrees:

(a) toco-operale with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

2!

@

(d

4.

ha

(b) to provide Intertek ling its agents, sub- and . at its own expense, any and all samples, information,
material or other documentation necessaly for the execution of the Sennces in a timety manner suﬁcanl to enable Intertek to
provide the Services in The Clie that any samples provided ML
darmgad or be destroyed in the wursu af testing as part of the nwessary !asnng process and unduﬂahss to hold Intertek
harmless from any and all for such ion, damage or
{c) thatitis to be tested together, where with any specified

for providing the
items, including but not limited to connecting pleces, fuse-links, etc;
d) to provide instructions and feedback to Inleﬂak in a timely manner;
e) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably
required for the provision of the Services and to any other relevant premises at which the Services are to be provided;

(f)  prior to Interlek attending any premises for the performance of the Services, to inform Intertek of all applmnhle health and
safety rules and ragulaunns and other reasonable security requirements that may apply at any relevant premises at which the
Services are o be provided;

(g) tonotify Intertek promptly of any risk, safety issues or incidents in respect of anyﬂem delivered by the Client, or any process or
systems used al its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applluab‘be import/ export restrictions that may apply to the Services lo be provided,
including any instances where any pmducts information or technology may be exported/ imported to or from a country that is
restricted or banned from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek Jmmadlalely of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification:

i) toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any RBpﬂﬂs issued by Intertek pursuant to this Agreement in a misleading manner and that it will only

distribute such Reports in their entir

() innoevent will the contents of any Repofls or any extracts, excerpts or parls of any Reports bedxslnbuled or published without

the prior written consent of Inlar!ek (such consent not to be unreasonably withheld) in each instance; and

that any and all materials or any made by the Client will not gwe a false or misleading

impression to any third party mncumlng the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable IDtheCIIBM for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its nhl»e:lms set out herein on the provision of the
Services by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause
5 below.

(m

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal, if applicable, or as ctherwise contemplated for provision of the
Services (the Charges).

52 The Charges are of any i taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invaice.

5.3 The Client agrees that it will reimburse Imerlek for any expenses incurred by Intertek relating 1o the provision of the Services
and is whnuy msponslb‘e for any freight or cusloms clearance fees relating to any testing sam

54 The C represent the total fees to be paid by the Client for the Services pursuant to this Agman Any additional work

brr Intertek will be charged on a time and material basis.
55 Intertek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

56 If any invoice is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due cate of the invoice to the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 All Intellectual Property Rights belanging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Inl!llecmal Property Rights from either party (o the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any /of Intertek’s trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other usa of interlek's trademarks or brand
names is strictly prohibited and Intertek reserves the right to I this as a result of any such
unau use.

6.3 In lhe event of provlson of certification services, Client agrees and acknowledges that the use of certification marks may be

to national and international laws and raguTahnn

64 NI ntellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medwm) pmducad by Intertek pursuant to this Agreement shall belm? to Intertek. The Cuenl shall have the right to use any

document, graphs, charts, photographs or other material for the purposes of this ment.

65 Tna CllB‘ﬂ\ agmes and acknowledges that Interiek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to !hc Client.

6.6 Intertek shall observe all statuto regard lo data ion including but not limited to the provisions of the Data
Protection Act 1998. To Ihe axl.pm that Inleﬂak processes or gets access lo personal data in connection with the Sarvices or
otherwise in ith this it shall take all n technical and Dmamsallrxﬁl measures {o ensure the
security of such data (and lnnuard agamstunammrmo(u.mu ul 'damage o such
data)

7. CONFIDENTIALITY
Whars a party (the Receiving Party) obtains Confidential Information of the other party (the Dllcloulnn Partv] in connection
ent (whether before or after the date of this Agreement) it shall, subject to Clauses
(a) km mal jantial Information confidential, by applying the standard of care that it uses Inr its urm Canfvden'nal Information;
(b) use that Confidential Information only for the purposes under and
(e} notdisclose that Confidential Information to any third party without the pmrwmlm consent of the Disclosing Party.
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Intertek General Terms and Conditions of Services

The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know” basis:
to any legal advisers and statutory auditors that it has engaged for itself;
to any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Interiek, to any of its affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi
wa; a‘Iiready in the possession of the Receiving Party prior ln its receipt from the Dlsdnsmg Party without restriction on its use
o disclosure;
is or becomes public knowledge other than by breach of this Clause 7;
is received by the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its
disclosure; or

is by the R Party without access to the relevant Confidential Information

The Receiving Party may disclose Confidential Information nl the Disclosing Party to the extent requirad' by law, any regulatory

autharity or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given

the D‘lsclosmg Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a

reasonable opportunity to prevent the disclosure through appropriate legal means.

Each party shall ensure the by its agents and ives (which, in the case of Intertek, includes

procuring the same from any sub-contractors) with its obligations under this Clause 7.

No licence Mamellectbl;al Property Rmﬂ\s{s given in respect of any Confidential Information solely by the disclosure of such
Party.

Confidential
‘With respect to archival smgu Iha (:henl acknowledges that Intertek may retain in its archive for the period required by its

quality and assurance processes, or by the !ssnng and certification rules of the relevant accreditation body, all materials
necessary lo document the Services provided.

AMENDMENT

No amendment to this Agraementshail be effective unless it is in writing, stated to this Ag and signed
by an authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure 1o perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods andior lighting; explosions and fires;

wl;vku :ﬂd nby?our disputes, other than by any one or more employees of the a'fwlad paﬂy or of any supplier or agent of the
affected pa

failures of utilities ies such a: of nication, intemnet, gas or electricity services.

For the avoidance of doubt, where me affected party is Intertek any failure or delay caused by failure or delay on the partofa
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
described above.

A party performance is affacted by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

use all reasonarbla a"meavours 10 avoid or mmgala the effect of ms Force Maleure Event and continue to perform or resume

of its af as soon a:

continue to provide Services that remain unaf!adeﬂ by the anz ra Even

If the Force Majeure Event continues for more than sixty (60) days the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negﬂgenca of that party or its directors, officers, employees, agents or

sub-conl

tractors; of
for its own fraud {or that of its directors, officers, agents or subs-
Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (mdud\ng nsglbgence and breach of
statutory duly) o otherwise for any breach of this Agreement or any malter arising out of or nnection with the Services to

be pl'mndBd in accordance with this Agreement shall be the amount of Charges due by the Clnenl to Intertek under this

Sul }ec( ln Clause 10.1, ﬂsllhar party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or nmamtsa for any:

loss or salasor business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

Ioss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (mn when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (80) days
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after the Client becomes aware of any circumstances giving rise lo any such claim. Failure to give such notice of claim within
ninety (30) days shall conslitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

INDEM

EMNITY
1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractors and

sub-contractors from and against any and all rJn!ms su\ls liabilities (including costs of litigation and attorney’s fees) arising,
diractly or indirectly, out of or in connection wil
any claims or suits by any governmental aurmﬂty or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or arder of any governmental or judicial aulhurlly.
claims or suits for personal injuries, loss of or damage to property, aconomic loss, and loss of or damage to Intellectual Pmpeny
Rights incurred by or occurring to anr personor entity and arising in connection with or related (o the Services providi
hereunder by Intertek, its officers agents, an sub.
the breach or alleged breach by the Client of arvy of its obligations set out in Clause 4 abnve
any claims made by P‘ third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
performance, purpo performance or non-performance of any Services to the extent lhal the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;
any clalma ur suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
ts belonging lo Intertek (including trade marks) pursuant to this Agreement; and
any cfaams ansmg out of or relating fo any third s use of or reliance on any Reports or any reports, analyses, Wndusluns
u!pn'lm %:ienl (or any third party to wt‘u:m the Client has provided the Reports) based in whole or in part on the Reports, if
applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSHRARCE PDUCIES
Each party sha

for th and costs of its which includes, without limitation,
professional :ndemn ﬂmpluyul‘s I-hilﬂy. 'molor insurance and property msuram:a

Intertek expressly dis aims any liabllity to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability msumnoe such insurance does not cover any
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are (o be
performed at premises ba ing to the Client or third parties, Intertek’s employer's liability insurance does not provide cover
for non-Intertek employees.

TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:
either party if the olher continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after writtsn notice has been dispatched by that Party by recorded delivery or courier requesting the cther to remedy such

breach;

brea

Intertek on written notice 1o the Client in I?vu uvunl thal the Client fails to pay any invoice by its due date andor fails to make
payment after a further request for payment;

either party on written notice to the other in lha event that the other makes any voluntary arrangement with its creditors or
bemm subject to an aamlms\rulmn order or (hamg an mdmdual or firm) becomes bankrupt or(bemg a company) goes ml.o

than ) or
pasaessm or a receiver is appointed crany o[th.e pmpaﬂy or assets of the alharonha other ceases or threatens to ceasa

to carry on business.
In the event of termination of the Agreement for any reason and without prejudice 1o any other nq_h‘srx remedies the parties
may have, rba Client shall pay Intertek for all Services performed up to the date of termination. obligation shall survive

Any A shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision wmvh is e)tpressly orb'y implication intended to come into force or continue in force on or after such termination
or expiration.

ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the ind the provision of the Services to ona or
more of its affiliates and/ or sub-contractors when necessary Intertek may also ass'gﬂ this Agreement to any company within
the Intertek group on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and lho Proposal shan be governed by Vietnam law. The parties agree lo submit o the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-centractual daim relating to lhe pmwsbun of the Services in accordance with this Agreement).

MISCELLANEOUS

Saverability

If any provision of this Agreement is or becomes invalid, fllegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable pfo\ﬂstun If the invalidity, illegality or unenforceability is so fundamental that |I prauams the

ment of the purpose of this Agreement, Intertek and the Client shall i good fai

to agree an altemative arrangement.

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this A
]o’mt venture of other co-operative entity between the parties or canstitute. any party tha partner, agsnlor legal representalive
of the uthur

Subpct to Clause 10.4 above, the failure of any pany Ioinscs( upon strict performance of any provision of this Agreement, or to
exercise any u\iht or namody 1o which it Is entitled, nat constitute a waiver and. Ehlll not cause a dlmmulnon of the

by th A waiver nl any hreauh shall not constitute a waiver of any subsequent breach.
No waiver of any right or ramsdy undar this Agreement shall be effective unless it is expressly stated to be a walvm' and
enmmumcam 10 the other party in writing.

Whole Agreement
This Agrsemem and the Proposal uur\laln Ihe wnde agmemam between the parties relating to the transactions contemplated
L a all previ al between the parties relating to
lhns.e Iranm:nnns orthat subject matier. Nn pumhaas order smsmsnl or other similar doeumenl will add to or vary the terms
this Agreement
Eam party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
conlract or other assurance (empl m: set out or referred to in this Agreemsnl) made by or on behalf of any other pal
before the gl Each party all rights that, but for this Clause, might
otherwisa be available h itin respect m’ any such mprusenlalicn warranty, uollalara! contract or other assurance.
Nothing in this Agreement limits or excludas any liability for fraudulent misrepresental
Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

its terms.
Further Assurance

16.9 E,am party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such

other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this t
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- Duoc phép sir dung trong cac cong van giao dich, tai liéu ky thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so ddu thau, ching tir va cac tai liéu tiép thi lién quan dén san pham duoc
chirng nhan

- Duoc phép sir dung trong céc chuwong trinh quang cdo, quang ba trén phuong tién thong tin dai
chiing nhu phat thanh, truyén hinh, bao chi cho cac san phdm dugc chirng nhan.

- Dugc phép sir dung trén cac phurong tién giao thong, van tai, cdc bang quang cdo céng cng cho
cac san pham duogc chirng nhan.

Ghi chu: Khdng duoc st dung gidy chirng nhan hop quy va dau hop quy trong cdc diéu kién sau:

- Doanh nghiép st dung theo cach c6 thé gdy nham I4n, c6 thé dan dén gy hiéu nham, sai léch
gy anh hudng t&i uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lyc chirng nhan hodc khdng tudn thi cac yéu cau vé chirng
nhan;

Chuyén nhuong Gidy chirng nhan hop quy va diu hop quy cho mdt co s& hay mét phap nhan khac.
- Doanh nghiép st dung trén cac san pham hodc trong céc tai liéu quang cdo, gidi thiéu cho céc san
pham ma khéng trong pham vi dugc chirng nhan.

3. biéu khoan chung:

- Thoa thudn nay dinh kém vdi “Gidy chirng nhan hop quy”

- Thoa thuan nay la co s& dé xir ly vi pham.
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These terms and conditions, logether with any proposal, estimate or fee quote, form the agreement between you (the Cliant) and the
Intertek entity (Intertek) providing the services contempiated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

@) Agreement means this agreement enlered into between Intertek and the Client;

b) Ch: shall have the meaning given in Clause 5.1;

(c) Confidential Information means all information in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the provision nl'Semcas pursuantm Ihls Agmemenl. and (b) (i) is disclosed in writing, electronically, visually,

orally or tified by any means as confidential by the disclosing party at the

time of such disclosure; and.ror (i) is nrllonnalton howsoevar disclosed, which would- reasonably be considered to be
confidential by the mcaM party.

(d) Intellectual Property R s) means ), patents, patent applications
(Jrldudmg the right to app yiura patent), service marks, design r{ghu (mgmemd or unreglslemd) trade secrets and other like

ts howsoever existi

8) R.pon{s) shall ha\fe mu meaning as set out in Clause 2.3 belaw;

f) Services means the services set out in any relevant Intertek Proposal, any relevant cmnt purchase order, or any relevant
Intertek involce, as applicable, and may comprise or include the provision by Intertek of a Report;

(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the cnamby Intertek relating to the Services;

1.2 The headings in this Agreement do not affect its interpretation.

2. THE SERVICES

21 Inlaﬂsk shall provide the Services o the Client in accordance \mm the terms of this Agreement which is expressly incorporated

any Proposal Intertek has made and submitted to the Clien

22 In tha evem of any inconsistency between the terms of this Agreemenl and the Proposal, the terms of the Proposal shall take
precedence,

2.3 The Services provided by Intertek under this and any data,
estimates, notes, certificates and other malerial prepared by Intertek in the course of providing the Services to the C!IenL
engsihar with status or any other in any form describing the results of any work or services
performed (Report(s)) :hau be only for Iha Client's use and benefil.

2.4 The Client acknowledges and agrees that if in providing the Senvices Interiek is obliged 1o deliver a Report to a third pal
Intertek shall be deamed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this
clause an obligation shall arise on the inﬂmcﬂnﬂs of the Client, or where, in the rEBsnnahle opinion of Intertek, it is implicit from
the circumstances, trade, custom,

2.5 The Client admom:dgss and agrees mal any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice, The Client further agrees
and acknowledges that the Services are nol necessarily designed or intended to address all mam of quallty salety
peﬂormancs or condition of any product, material, services, systems or processes tested, inspected rified and the
of work does not necessarily reflect all standards which may apply to product, material, services, syslams or process les! Ied
!nspeded or certified. The Ciient understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Ri which represent Intertek’s review ﬂnwor anal)sb of facts, information, documents,
samples and.’or other materials in existence at the time of the performance of only.

26 Client is responsible for acting as it sees fit on the basis of such Report. Ne:mef Inleﬂek nor any of its officers, employees,
agenls or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

27 In agrnemg to provide the Services pursuant to this Agreement, Intertek does nol abridge, abrogate or urvueﬂai(e to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Clien

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and autharity to enter into this Agreement and that it will mmply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Servi

(b) that the Services will be performed in @ manner consistent with that lavel ol care and skill ordinarily exercised by other

companies providing like services under similar circumstances;

(c) that Il will take raasonable sleps to ensure that whilst on the Client’s premises its personnel comply with any health and safety

mclal“ and and other security req made known to Intertek by the Client in accordance with

use 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal thts (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or represanhuves}

3.2 In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required to corect any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (.ndudmg but not ummd to any Impl»ed warranties of merchantability and fitness for purpose) are, o the fullest
extent permitted by law, excluded from No oral or other information or advice

by Intertek Undu«fng its agems suh—eonuaetom or other i will create a warranty or
otherwise increase the scope of any warranty provided

4. CLIENT WARRANTIES AND OBLIGATIDNS

4.1 The Client represents and warranis:

(a) thatit has the power and authority tn enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representalive capacity, for any other person or entity;

(c) thatany information, sampies and related documents it {or any of ils agents or reprasanlaﬂvas) supplies to Intertek (including
its agents, sub-contractors and employees) is, frue, accurate in any respect.

lient further acknowledges that Intertek will rely on such information, samples or a!her mialpd documents and materials
pmmded by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
Services;

(d) thatany samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at
the Client's uosl) within thirty (30) days after testing unless alternalive arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, al the Client's cost; and

(e) that any information, samples or other related documents (including without limitation certificates and reports) provided
Ciient 1o Intertek will not, In any circumstances, infringe any legal rights (including Intellectual Property Rights) of any |h|rd

42 In nn'?; event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agma ta the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reporis or the bermﬁlul'any Services.
4.3 The Client further agrees:
(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
(b) to prawdn Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information,
or other documentation necessa lor the axewﬂm of the Services ina ﬁmaly manner sufficient to enable Intanakin
pmwda the Semuas in with The Client that any samples provided may beco

damaged or be destroyed in the course oi lasunq as part of the nmsary testing pm and urvderta\ms to hold Inturlak
harmiess from any and all for such damage
(c) thatitis i to betnsmd together, where appropriate, with any specified additional

P! ing
items, including but not limited to connec! ng pieces, fuse-links, elc;

(d) to provide instructions and feedback ln lntenuk ina timmy mannar;

(e} to provide Inte g its agen ) with access to its premises as msy be reasonably
required for the pmvnsm of the Sarvk:as and to any uther mlsvanl pmrmsss at which the Services are to be provided;

(f)  prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety ru!as and regulations and cther reasonable security requirements that may apply at any relevant premises at which the

Services are to be provided;

(g) tonotify In(enak promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
syslerns used at its premises or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances whers any products, information or technology may be exported/ imported to or from a country that is
restricted or banned from such transaction;

(i) inthe event of the issuance of a cerlificate, to inform and advise Intertek immadiawly of any changes during the term of the
certificate which may have a material impact on the accuracy of the ical

() toobtainand malmam all necessary licenses and consents in order to comply wﬂh relevant legislation and regulation in relation
{o the Services;

(k) that it will not use any Reports issued by Intertek pursuant fo this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

(1) in no event will the contents of any Reports or any extracts, excerpts or paris of any Reports be distributed or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

made by the Client will not ghe a false or misleading

(m) thatany and all g and pi materials or any
impression to any third party conceming the services provided by Intertek.
44 Intertek shall be neither in breach of thi reement nor liable to the Client for any breach of this Agreement if and to the extent

is AgH
that its breach is a direct result of a failure by the Client to co
acknowledges that the impact of any failure by the Client to perform its obli
Services by Inlanek will not affect the Client's obligations under this Agreement
5 below.

5. CHARGES, INVOICING AND PAYMENT

The Client shall pay Intertek the charges set out in tha Propasal, if applicable, or as otherwise contemplated for provision of the

Ser\neas (the Charges).

52 The Charges clusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating 1o the provision of the Services
andis wholly mpoﬂshle for any lmghl or customs clearance fees relating to any testing samples.

54 The Charges represent the total fees lo be paid by the Client for the Services pursuant to this Agreement. Any additional work

rmmad h{ Interiek will be charged on a time and material basis.

5.5 Intertek shall invoice tha Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receivi

56 Ifany Inv:iqas is not paid on the due date for payment, Intertek shall have the right to d\aﬁa and the Client shall pay. interest
on the unpaid amount, calculated from the due dale of the invaice 1o the date of receipt of the amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Pmpetty Rights belonging to a partLpnar to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement [s intended to Iransfer any Intellectual Property Rights from either party to the other.

8.2 Anyuse by the Client (or the Client's affiliated mmpamas or subsidiaries) of the name “Intertek” or any of Intertek's trademarks
or bmnd names for any reason must be prior apprmud in wﬁhng by rmanak Any other use of Intertek’s trademarks or brand
names is strictly pmhlmed and Intertek reserves the right to as a result of any such
unauthorised use.

6.3 In the event of sion of certification services, Client agrees and acknowledges that the use of certification marks may be
subject to national and international laws and regulations.

64 Al intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever

madlum) produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have tha right to use any

such Reports, document, graphs, charts, photographs or other material for the purposes of this Agrnemem_

The Cllanl agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that

may arise during the preparation argroﬂsm of any Report (including any deliverables provided by lnlamk to the Client) and

the provision of the Services o the Client.

6.6 Interiek shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the Data
Protection Ad 1998. To Ihs a:ﬂsnl that Intertek processes or gels access o [;pg:mal data in connection with the Services or

a

with its obligations as set out in this Cla:.snd The Client also
tions set out herein on the provision of the
payment of the Charges pursuant to Clause

L

]

@

t, it shall lake all Y nisational measures lo ensure the
sa:untyofsumdara (and to gua:dagairm or unlawful p loss, destruction or damage to such
data).

CDNF|DENTIALI'F\'

T.
T

Whurs a party (the g Party) obtains C ial Information of the other party (the Disclosing Party) in connection
th this Ag?nem (whel.har ‘before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7 4:

{al my Irlal idential Information confidential, by applying the standard of care that it uses

(b) only for the pu of perrormmg obligations under this Agreement: and

{c) not uasdusa that Confidential Information to any third party without prior written consent of the Disclosing Party.

March 2014

usas for its own Confidential Information;

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Discdlosing Party’s Confidential Information on a "need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b) toany regulator having regulatory or supervisory authority over its busmess

(c) toany director, officer or employee ofmeanMngFartypmvﬂdmt.lnanchcasa the Receiving Party has first advised that
petsunofﬂ\aubllgnm\s under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clauu 7.and

(dg where the Receiving Party is Intertek, to any of its ffiliates

7.3 The provlsmr:sd Clauses 7.1 and 7.2 shall not ‘apply lo any Conﬁdenhal Information which

(a) wu; :(Iﬂrgady in the possession of the Receiving Party prior to its receipt from the Dlsdosmg Party without restriction on its use
or disclosure;

(b) is or becomes public k'uwiud%u other than by breach of this Clause 7;

{c) is received by the Receiving Party from a third party who lawfully acqum it and who is under no obligation restricting its

disclosure; or
{d) is d by the g Party MM access lo the relevant Confidential Information.
74 The iving Party may discl Disclosing Party to ma emm raqwred by law, any vew!

arty of the atory
authority orthefulualanystod( axnﬂangeoﬂ which meﬁaeamng Party s listed, provi the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and whum pussubla given the Disclosing Party a
reasonable nppon‘unw 1o prevent the disclosure through appmpriala legal means.

7.5 Each party shall ensure lhe compliance by its and {which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its ublinaliuns under this Clause 7.

7.6 Nolicence of any Intellectual Property nghlils given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

7.7 With respect lo archival storage, the Client acknowledges thal Intertek may retain in its archive for the period required by its
quality and assurance processes, or by Iha ws‘mq and certification rules of the relevant accreditation body, all materials
necessary to document the Services pros

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly staled to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or fallure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy:

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods andior lighting; explesions and fires;

(c) ’If'f‘:::ag"d ,Tg'bmu disputes, other than by any one or more empioyees of the affected party or of any supplier or agent of the
af ;or

&d) failures of utilities companies such as providers of telecommunication, intemet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
gubmmrsdor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
lescribed above.

93 A party whose rihrmanm is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly notify ma other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

{c) continue to provide Services that in unaffected by the Funx Majeure Event.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for deatfu!.a:; parsnnal injury resulling from the negligence of that party or its directors, officers, employees, agents or
sub-con!

() lnrmwn'rauu[mﬂlslohudm officers, , agents or sub-

102 Subject to Clause 10.1, the maximum agg! hab\ty of Intertek in contract, tort }mduding negligence and breach of
5tatutory duty) or otherwise for any breach nl this Agreement or any matter arising out of or in connection with the Services o

pmmed in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreem:

103 Sub]e)c( tuu(.;,tause 10.1, neither party shall be llable to the other in contract, tort (including negligence and breach of statutory
erwise for any:

(a) lossof mms.

(b)

(c) lossof uppom.umry (including without limitation in relation to third party agreements or contracts),

d) loss of or damage to goodwill or reputation;

e) loss of anticipated savings;

() costor expenses incurred in relation to making a product recall;

(@) Inss nlussurn:rmphonol re, data or information; or

(h) rect, consequential loss, punitive or special loss (even when advised of their possibility).

104 Aﬁ daim by me Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days

r the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within

nLnety (90) days shall wnsw a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise

in connection with the of Services under this Agreement.
11.  INDEMNITY
11.1 The Client shall indemnify and hold harmless Intertek, its officers, S, , representatives, contractors and

mployee:
sub-contractors from and against any and all claims, suits, liabilities (mdudlnq oos‘s o( hﬂganan and attorney’s fees) arising,
directly or indirectly, out of or in connection with:

{a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance. regulation, rule or order of any govemmental or judicial authority

{b) claims or suits for personal injuries, loss of or damage 1o property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring lo any persmur eﬂmy and ansmg in connection with or related to the Services provided
haruundef by Intertek, its officers, an sub: s;

5 the breach or alleged breach by the Client of anyofits obligations set out in Clause 4 above;

[d) any claims made by any third party for damxgﬂ or axuense of whal
performance, purporied performance or non-performance of an, y Services to the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out ln Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belongmg to Intertek (includi lmda marks) pursuant to this Agreement; and

(N anyclaims ans!ng out of or relating to any thi ‘s use of or reliance on any Reports or any reports, analyses, conclusions
of :m Client (or any third party to whom the Cllanl has provided the Reports) based in whole or in part on the Reports, if
applicabl

11.2 The obhganms set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be rasponsible for the amangement -and costs of its own company insurance which includes, without limitation,

professional indemnity, employer's liability, motor insurance and property insurance.

122 |nlanek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges thal aithough Intertek maintains employer's liability Insufanee such insurance does not cover any
employees of the Client or any third parties who may be invoived in the provision of the Services. If the Services are to be
performed at premises belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earfier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days
g::!er written notice has been dispatched by that Party by recorded delivery or courier requesting the cther to remedy such

ach;
(b) Intertek on written notice to the Client in Ihe evanl that the Client fails to pay any invoica by its due date and/or fails to make
payment after a further request for payment.
(c) either party on written notice to the other in lha event that the other makes any voluntary arrangement with its creditors or
becomes subject to an admmtmnnn order or (bemg an individual or firm) becomes bankrupt or (being a company) goes into
ise than a solvent amalgamation or reconstruction) or an encumbrancer takes
possessm or a receiver Es appmnmd of anyofth.e property or assets of the other or the other ceases, or threatens to cease,
carry on business.
13.3 ln the évent of termination of the Agreement for any reason and without prejudice to any other rights or remedies tha parties
may have, rm Client she%l pay Intertek for all Services performed up to the date of termination. This cbligation shall survive

alsoever nature and howsoever arising relating to the

s

13.4 Any terrmnauon or axpnrahunoftne Agracmqm shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
‘or expiration,

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek resarves the right to delegate the of it and the provision of the Services to one or
more of its affiliales and/ or sub-contractors when neoessary Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree lo sutmrt no the anuuswejunsnu:mn of

the Vietnam Courts in respect of any dispute or claim arising out of or in connection with is Ag t ling any

mn-unnn-amml claim relating to the provision of the Services in accordance with this Aq:uement)

16. MISCELLANEOUS
Severability

1B any provision of this Agreement is or becomes invalid, i

mainder

or unenforceable, such provision shall be severed arld the

of the provisions shall continue in full force and effect as if this Agmsmenl had been executed without the invalid
|Iregel of unenfc le provision. If the invalidity, illegality or unenforceability is so fundamental lna\ it pmvums the
accomplishment of the purpase of this Agreement, Intertek and the Client shall i \good faith

to agree an alterative arrangement.
No partnership or agency
16.2 Nothing in this ment and no action taken by the parties under this Agr
gm wvenlure or other co-operative entity between the parties or constitute any pany tha partner, agenl or legal representative
the other.

Walvers
16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or lo
exercise any right or remedy lo which it is entitied, shall not constitute a waiver and shall not cause a dlmlnuﬁon of the
y this Awalvarofanymnﬁsha'\lnm a waiver of any
16.4 No waiver of any right or remedy under this Agresment shall be effective unless it is expressly sla!:d 1o be a wawur and
communicated to the other party in wiiting.

Whole Agreement

16.5 This Agreement and the Proposal wnlam the whole agreement between the parties relating to the transactions contemplated

by thi: and Il previous ag and understandings between the parties relating to
transactions or that subject manar No purchase order, slalgmamoroﬂmr similar document will add to or vary the terms
of this Agreement.

16.6 Each parly acknowledges thal in entering into this Agreement it has not relied on any repmsantalinn‘ warranty, collateral
contract or other assurance (except those set out or referred 1o in this Agreement) made by or on behalf of any other party
balura the or: of this Each party waives all rights and !emedles mal but for this Clause, might

rwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nomlng in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights
16. BA rson wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

F rthar Mlunnnl
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take sudl
r actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, logether with any proposal, estimate of fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:

(a) Agmemam means this agreement entered into between Intertek and the Client;

{b) Charges shall have the meaning given in Clause 5.1;

{c) means all 1in whaimur form or manner pruseﬂh:d which: (a) is disclosed pursuant 1o, or
in the course of the provision of Services pursuant to, thi: and (b) (i) is di in writing, vasualh-.
orally or oltherwise howsoever and is marked, stamped oridenllﬁed by any means as confidential by the disclosing party at Iﬁa
time of such disclosure; and/or (l\) is information, howsoever disclosed, which would- reasonably be considered to

confidential by the reoemn?‘
{d) Intellectual P ight(s) means patents, patent applications
(mcludmg the ngm tn apply for a patent), service marks, design righls ('mglstered or unregmerad} trade secrets and other like

rights
{e) Report{s) shall hnva Iha meaning as sel out n Clausa 2.3 below;
() Services means the services set out in any relevant Interiek Pmpos.uL any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;
(8) Proposal means the pmpusal estimate or fee quate, if applicable, provided to the Client by Intertek relating to the Services;
1.2 The headings in this A do not affect its i

THE SERVICES

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b) toany regulator having regulatory or supervisory au over its business;

(c) toany director, officer or employee of the Receiving Party pmwded that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by ohhgat-ons of confidence in respect of the
Confidential Information no less onerous set out in this Cliuse 7;and

(d) where the Receiving Party is Intertek, to any of affiliaf

7.3 The provisions ol Clauses 7.1 and 7.2 shall not apply to any Cmrmnnal Information which

(a) wa:amdy in the possession of the Receiving Party prior lo its receipt from the Dlsdasm Party without restriction on its use

(b) isor benomes public knowl ‘other than by breach of this Clause 7;

(c) ﬁsr;mwsd by the Receiving Party from a third party who lawfully acquired it and who is under no cbligation restricling its

lisclosure; or

(d) is rndepenc!en developed by the Reeemng Party wnhout ncoess 1o the relevant Confidential Information.

T4 'arty may disclose Ci of the ing Party to the extent required by law, any regulatory
aumonty OF Ihe rules of any stock exchange on which the Flsosmm Party Is listed, prwuied that the ReoeKﬂng Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the compliance by its agents and (which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its obligations under this Clause 7.

7.6 Nolicence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such

jal Information by the Disclosing Pa

2.

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this A
into any Proposal Intertek has made and submitted to the Client.

2.2 Inthe evanl of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

which Is expressly

[
23 The Sawlnes provided by Intertek under this data,

ry.
7.7 With respect to archival storage, ma Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, the testing and certification rules of the relevant accreditation body, all materials
necessary lo document the Scrv:r.es provided.

estimates, notes, certificates and ulher material prepafad by Inlenek in the course of providing the Services to the Client,
together with status or any other in any form describing the results of any work or services
performed (Report(s)) shall be only for the Client's use and benefit.

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged lo deliver a RHPOH to a third ﬂﬂ"v-
Intertek shall be deemed xrravoclbly authori: dellver such Report to the applicable third party. For the purposes of this
clause an obli shall arise on the i n{ the Client, or where, in the reasonable opinion of Inlenak itis implicit from
the circumslances, trade, custom, usage or practice.

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice, The Client further agrees
and acknowledges thal the Services are not necessarily designed or intended to address all matters of quality, safety,

performance or condition of any product, material, services, systems or processes tested, insj or certified and the scope
ol work does not necessarily reflect all standards which may apply to product, material, services, syslams or process lested,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
reprasentations set out in the Re which represent Interlek’s review andfor analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

26 Client is responsible for acting as it sees fit on basis of such Report. Neither Intertek nor any of its officers, emplcyees
agel\l.s or subcontraciors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

eport.

27 In agm;ap to provide the Services pursuant lo this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and a1 to enter into this Agreement and that it will tnmply with relevant legislations and regulations

in force as at the date of this Agreement in relation to the provision of the Services:

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other

companies providing like services under similar circumstances;

that it will take reasonable s! to ensure that whilst on the Client's premises its personnel comply with any health and safety

rules and regulations and other reasonable security requirements made known to Intertek by the Client in accordance with

Clause 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal nghls (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided 1o Intertek by the Client (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform sarvices of the lype
originally performed as may be reasonably required to correct any defect in Intertek’s performance.

33 Intertek makes no other warranties, express or implied. All other warranties, conditions and ather terms implied by statute or
ccommon law (including but not limited to any lmplled w‘arrantles of merchantability and fitness for purpose) are, to the fullest
extent permitted by law, excluded . oral or other information or advice
pmvided by Intertek (i agents, or other will create a warranty or

ise increase the scope of any mmnty pl’U\ﬂdBﬂ

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

{b) that it is securing the provision of the Services hersunder for its own account and not as an agent or broker, or in any other
represantative capacity, for any other person or entity;

(c) that any information, samples and related documents it (or any ofits agents of rupresenlawes] supplies to Intertek (lnduding
its agents, sul tractors and employees) is, true, accurate in any respect.
The Client further acknowledges thal Intartek will rely on such bnfmmauon 5amples or mher related documents and materials
gmmded by the Client {without any duty to confirm or verify the accuracy or completeness thereof] in order o provide the

ervices,

3
@

(c]

(d) that any samples provided by the Client lo Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client’s cost) within thirty (30} days after testing unless alternalive arrangements are made by the Client. In the event that
such samples are not collected Isposeu by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Cllen\s cost; and

(e) that any information, samples or other related documents (including without limitation certificates and reports) provided by the

Cllznl 1o Intertek wil not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any lmrd

42 In 'r't';; event that the Services provided relate lo mglhud party, the Client shall cause any such third party to acknovdsdge and
agree 1o the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party recel
any ﬂepcmx or the benefit of any Services.
43 The Client further agrees:
(a) to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions lo Intertek on behalf of the Client and to bind the Client contractually as required;
f and

(b) to provide Intertek its agents, sub- al its own expense, any and all samples, information,
material or other documentation necessary for the execution of the Services in a 1|mely mannar sufficient to enabla Interiek to
provide the Services in with thi The Client that any samples provided may become
damaged or be destroyed in the murse of lesing as part of the m;:msary tesling process and undsﬂakas to hold Intertek.
harmless from any and all damage ol

(c) thatitis ible for providing the butashad Ingamer. where appropriate, with any specified additional

P

itemns, including but not limited to connecting pieces, fusa-lmks elc;

(d) to provide mstruchuns and feedback to Inl.ertek ina nmaly rnanna

(e) to provide Intertek (i ils agents, ) with access to its premises as may be reasonably
required for the provision of the Services and fo any othar mlavanl premmus at which the Services are to be

{f) prior to Intertek ananmm; any premises for the pen‘ormanoe of the Services, to inform Intertek of all apphcahla health and
safety rules and and other security that may apply at any relevant premises at which the
Services are to be provided;

(g) o notify Intertek promptly nf any risk, safety issues or incidents in respect of any item dslnmmdby the Client, or any process or
systems used at its premises or otherwise necessary for the provision of the

(h) to inform Intertek in advance of any applicable import/ export restrictions that mny apply lo the Services to be provided,
including any instances where any products, information or technology may be exported’ imported to or from a counlry that is
restricted or banned from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the
certificata which may have a material impact on the accuracy of the certification;

W to ebtmsr;and ‘maintain all necessary licenses and consents in order | ply with relevant ion and reg
1o the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

() in noevent will the contents of any Reports or any extracts, e: or parts of any Reports be dlulnbulad or published without
the prior written consent of Inleﬂsk (such consent nat to ha unreasonably withheld) in each instance:

i malensls or any made by the Client will natglvs a false or misleading
impression to any third party eorumng the servi Intertek.

ed by
4.4 Intertek shall be neither in breach of this Agresmem nor liable to the Chenl for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligalions as set out in this Clause 4. The Client also
acknowledges that the impact of any fanlure by the Client 1u pen’urrn its obligations set out herein on the provision of the
Semoes by Intertek will not affect the Client's under for payment of the Charges pursuant to Clause
5 below.

in relation

{m]

%
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5. CHARGES, INVOICING AND PAYMENT
5.1 The Client shall pay Intertek the charges set out in the Proposal, if appli oras

Services (1na Charges).

52 a Cha lusive of any i taxes. The Client shall pay any applicable taxes on the Charges at the

rale and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expense's incurred by Intertek relating 1o the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating o any testing samples.

5.4 The Charges :epfesem the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
performed by Intertek will be charged on a time and material basis.

5.5 |Intertek uhall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving

56 Ifany hwuh:s is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest

on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent

to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 Al Intellectual Property Rights belonging 10 a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Intellectual Rights from either party to the other.

6.2 Any use by the Client {or the Client's affiliated companies or subsidiaries) of the name “Intertek” or any / of Intertek’s trademarks
or brand names for any reasan must be prior approved in writing by Intertek. Any other use of Interlek’s trademarks or brand
names is slrir.ﬂy prohibited and Intertek reserves the right to this Age ir as a result of any such

uthorised us

unau

6.3 Inthe event of pcmlon certification services, Client agraﬁ and acknowledges that the use of certification marks may be

subject to national and interational laws and regulations.

6.4 Al Intellectual Property Rights in any Reports, dt document, raphs, charts, photographs or any other material (in whatever
madlum) produced by Intertek pursuanl to this Agreement shall belong to Intertek. The Client shall have the right 1o use any

Reports, document, graphs charts, photographs or other material for pu:pou»s of this Agreement.

65 Tha Client agrees and a edges that Interiek retains any and all proprietary rights in concepts. ideas and inventions that
may arise dunng the preparation or provision of any Report (including any deliverables provided by Intertek 1o the Client) and
me provision of the Services to the Client.

6.6 Intertek shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the Data

for provision of the

Protection An 1998. To me extent that Intmel( processes or gets access to personal data in connaction with the Services or
this A it shall take all necessary technical and organisational measures to ensure the

security ofsu::hdala(and lnguardagamul or unlawful pr loss, or damage to such
data).

7. CONFIDENTIALITY

7.1 Where a party (the Party) obtains C of the other party (the I)lwluilng Party) in connection
with this Agreement (wherher before or after the date of this Agrenmanl:ul shall, subject to Clauses 7.2 to 7.4:

(a) keep that fidential Information confidential, by applymg standard of care that it uses for its own Confidential Information;

b) use that Confidential Information only for the purposes of performing obligations under this Agreement; and

c) not disclose that Confidential Information to any third party without the prar written consent of the Disclosing Party.

March 2014

81 No amandmenl to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each

9. FORCE MAJEURE

9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any under this Agi it to
the extent that such delay o failure to perform is a result of:

(a) war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or plmuy

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and’or lighting; expiosions and fire:

(c) stikes and labour dispules, other than by any one or more employees of the aﬁmxm party or of any suppl\sr or agent of the

affected party; or
gu) failures of utilities companies such as providers of telecommunication, internet, gas or el services,
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
gubooﬂuador shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the evenls
jescribed
9.3 A party whose rfurmam:s is affected by an evenl described in Clause 9.1 (a Force Majeure Event) shall:
(a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay of non-performance of its obligations;
(b) useall vaasanahle nﬂdaavnurs to avmd or mmgalu the effect of the anz Ma]sulu Event and continue to perform of resume

poss

(c) continue to pvovlua Samees that mmaln unaﬁaued by the Force

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may lerminate
this Agreement by giving at least ten (10) days’ written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party.

(a) for death ur persnnat injury resulting from the negilgena; of that party or ils directors, officers, employees, agents or

ible; ai
eure EVBI'II

sub-contras
b) lur its own Iraud (nrthnl of ils directors, officers, employees, agents or sub-contractors).
10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort (including negligence and breach of
slzt\nuuy dlny) or otherwise for any bresu‘l of this Agresmant or any matter arising out of or in connection with the Services to
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

103 E?J%jed to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d)  loss of or damage to goodwill or reputation;

(e) loss of anticipated savings;

()  costor expenses Incuffed in relation to making a product recall;

(@ Ims Musa or mrruullan ul sul‘tmxm data or information; or

(0] indirect, consequential loss, punitive or special loss (even when advised of their possibility).

104 An eiaim by the Cllen[agahsl Intertek (always subject to the provisions of this Clause 10) must be made within ninety (30) da
after the Client by aware of any ing rise to any such claim. Failure to give such notice of claim \mthm
ninety (90). days shall constitute a bar or imevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise

in connection the provision of Services under this Agreement.
11.  INDEMNITY
11,1 The Client shall indemnify and hold hammless Inlertek, its of contractors and

agenls,

sub-cantractors from and against any and all claims, suits, Iiamliuas (Enduu-ng costs of hﬂsaﬂnn and aﬂnm-rﬂ fees) anising,
directly or indirectly, out of or in conny n

(a) any claims or suits b? any governmental aul:hnn!y or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b) claims or suits for personal injuries, loss of or damage to pi , @aconomic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any pemnmr entity and arrstng in connection with or related to the Services provided
haraunder hy Intertek, its umcers an sub-

c) the bre: alleged breach by the Client of aﬂy af its obligations set out in Clause 4 above;

d) any daims mads by ad’ third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the

performance, purport riormance or non-performance of any Services lo the extent that the aggregate of any such claims
relalmg to any one Semee exceeds the limit of liability set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or una ised use of any Reports issued by Intertek or any Intellectual

roperty Rights belonging to Intertek {including trade marks] pursuant to this Agreement; an(

(f)  any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions
nl Ihu Clmnl (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

1.2 Ths uhngaIiuns set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE PDUCIES
12.1 Each party shall

ible for th d ccits of its
professional indi ml _employer’s liability, motor insurance and property Insuram:e

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that aithough Intertek maintains !mplunrs liability insurance, such insurance does not cover any
employees of the Client or anr third parties who may be involved in the provision of the Services. If the Services are lo be
performed at premises belonging to lhe Client or third parties, Intertek's employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
aﬂer wrmun notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

which includes, without limitation,

(b) lnmek on written notice o the Client in the avent that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c) either party on written notice to the other in the event thal the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into
liquidation (ctherwise ¢ the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
pussass!un ora rscawar is appnimed of any of the property or assets of the other or the other ceases, or threatens to cease,

to carry on busine

13.3 In the event ohmmmahon of the Agreement for any reason and without prejudice to any other ri
may have, the Client shall pay Intertek Iar all Services performed up to lha date of termination.
termination or expiration of this Agreeme:

13.4 Any termination or expiration of the Agroemanl shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the ofits d @ provision of the Services to one or
mare of its affiliates and/ or sub-contractors when necessary. Intertek may also ssslgn !ms Agraemanl to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the Bzduslve;unndlmcn of
the Vietnam Courts in respect of any dispute or claim arising out of or in this any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MlSBELLANEDUS

ts or remedies the parties
is obligation shall survive

rability
16.1 l( any provision of this Agreement is or becomes invalid, e?al or unenforceable, such m:vmon shall be severed and the
remainder of the provisions shall continue in full force and e s if this Agreement had been executed without the invalid
illagal or unenforceable provision. If the invalidity, illegality or uneﬂfareeabﬂlly is so fundamental that it prevents the

accomplishment of the purpose of this Agreement, Intertek and the Client shall good faith r
to agree an altemative arrangement. *
No pu‘lnluhlp or agency
16.2 in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, associalion,

i
)omlr\gnture or other co-operative entity between the parties or constitute any party the pariner, agent or legal representative
nl lh u\e

16.3 Suhjac( to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement. or to
exercise any right o remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the
obligations established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective uniess it is expressly stated to be a waiver and
oommunmled to the other party in writing.

Whole Agreement

16.5 This Agreement and the Proposal mnlam l.hewhde agreement batween the parties relating to the transactions contemplated
by this ag an all previo its and understandings between the parties relating to
lhnse h‘aﬂsacﬂms or that subject matter. Na pur'chase order, statement or other similar document will add to or vary the terms

16.6 Emh party acknowl that in entering into this Agreement it has not relied on any representation, warranty, cnll.alsral

contract or other assurance (ax::epl those set out or r!leﬂbd to in this Agreement) made by or on behalf of arg ther party
bafore the is party waives all rights and remedies that, but for this Clause, might
otherwise be available o it in mspsu of any such representabon warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or axdudss any liability for fraudulent misrepresentation.

Third Party Rights

168A pursun whoa is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 Io enforce any of
its term:

Furlmr Auurunr.a

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such

other actions in each case as may be raasonably requested from time to time in order to give full effect to ils obligations under
this Agreement.




