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Pia chi: LOT 142 JALAN KOTA TINGGI, BATU 12 1/2, 81800 ULU TIRAM, JOHOR,
MALAYSIA.

Tén, dia chi nha nhap khau: Cong ty TNHH DKSH Viét Nam.

Dia chi: 23 Pai L6 Ddc Lap, Khu Cong Nghiép Viét Nam Singapore, phuong Binh Hoa, thanh
phd Thuan An, tinh Binh Duong.

0 DAC TINH KY THUAT:
- Quy cach: 100 miéng.
- Thanh phén cu tao: 100% cotton.
- Yéu cdu vé ngoai quan: San pham déng goi trong bao bi kin.

- Yéu cau veé chi tiéu chat lugng:

Tén chi tiéu Ponvi| Phwong phép thir Pic diém
Dinh lugng (1 miéng) gam 45+ 5 Cén
Ham lu'(_mg formaldehyt mg/kg [SO 14184-1:2011 Khﬁng 16n hon 30,0

o BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN

- Bao goi: 100 miéng.

- Han st dung: 4 ndm ké tir ngay san xuét.

- Ghi nhan: trén moi don vi bao bi ¢ ghi nhan ndi dung pht hop nghi dinh 43/2017/ND-CP
ngay 14/04/2017 va céac van ban phép luat hién hanh khac.

- Van chuyén: Van chuyén san phim béng cac phuong tién théng thuong, c6 mai che, tranh dé
ngoai mua, 4nh ning truc tiép, moi truong ¢ tinh &n mon va tranh quang ném lam anh hudng
dén chét luong san pham.

- Huéng dan bao quan: Bao quan & noi kho rdo, tranh lira, tranh anh néng truc tiép.
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STT TEN SAN PHAM HUONG DAN SU DUNG

1 | BONG TAY TRANG TENDER SOFT | Ding dé lam sach cac chat ban, 16p trang
diém.




CONG HOA XA HQI CHU NGHIA VIET NAM
Pic lap-Tw do-Hanh phic

Sé: 73:2016/QD-TCCS

Binh Duwong, ngay 17 thdang 06 ndm 2016

QUYET DINH
V& viéc ban hinh Bin céng b6 Tiéu chudn Ap dung
SAN PHAM:

BONG TAY TRANG TENDER SOFT

GIAM POC CONG TY DKSH VIET NAM

e Cin cir Luat Tiéu chudn va Quy chun k§ thuit do Chu Tich nuée cong bd ngay
12/07/2006

e Cin ctr Thong tu 21/2007/TT-BKHCN ngay 28/09/2007ctia B6 Khoa hoc va Céng nghé;

e Cin cir vao nhu ciu hoat ddng san xuét ciia cong ty.

QUYET PINH:

Didu 1: Ban hanh kém theo quyét dinh nay TCCS 73:2016/DKSH
Pidu 2: Cac phong ban trong cong ty chiu trach nhi¢m thi hanh quyét dinh nay.
Pidu 3: Quyét dinh c6 hiéu lyc ké tir ngay ky.

Noi nhin:
- C4c Phong ban ciia cong ty;
- Luu cong ty.

NGANH HANG TIEU DUNG



CONG HOA XA HOI CHU NGHIA VIET NAM
Péc Lap — Tw Do — Hanh Phic

BAN CONG BO TIEU CHUAN CHAT LUQGNG SAN PHAM, HANG HOA
$6: 73:2016/DKSH

Doanh nghiép: CONG TY TNHH DKSH VIET NAM

Pia chi: S6 23 Pai Lo Doc Lap, Khu Cong Nghi¢p Viét Nam — Singapore, Thi xd Thugn An,

Tinh Binh Duong.
Pién thoai: 0650 3756312 Fax: 0650 3756313

CONG BO

Tiéu chuin Co Sé 73:2016/DKSH

Ap dung cho san phim, hang héa (tén, kiéu loai, ma s6 hang héa)
BONG TAY TRANG TENDER SOFT

Doanh nghiép cam két san xudt, kinh doanh san pham, hang héa theo ding tiéu chuén cong
b trén.

Binh Durong, ngay 17 thdng 06 ndm 2016

FONGIYTNHH DKSH VIET NAM
—~37

NGA HANG TIEU DUNG



Doanh nghiép; CONG TY TNHH DKSH VIET NAM
Pia chi: $6 23 Pai L Poc Lap, Khu Cong Nghiép Viét Nam — Singapore, Thi x4 Thuén An,
Tinh Binh Duong.

Dién thoai: 0650 3756312 Fax: 0650 3756313

TIEU CHUAN CO SO
TCCS 73:2016/DKSH

BONG TAY TRANG TENDER SOFT

g, ngay 17 thdng 06 ndm 2016
CIWHH DKSH VIET NAM

2 DANG KY SAN PHAM
NGANH HANG TIEU DUNG



NCO SO TCCS 73:2016/DKSH

ONG TAY TRANG TENDER SOFT

1. Phaafii ng:

Tiéu chuén nay 4p dung cho BONG TAY TRANG TENDER SOFT sin xuét boi: Halex Woolton
(M) SDN. BHD. LOT 142 JALAN KOTA TINGGI, BATU 12 172, 81800 ULU TIRAM,
JOHOR, MALAYSIA do CONG TY TNHH DKSH VIET NAM nhép khéu.

Tiéu chudn duoc xiy dung dua theo Tiéu chuin HW-SP/FCO1 cia nha san xuéit.

2. Quy céch: 100 miéng.

2. Yéu clu ky thudt :

a. Thanh phén cAu tao: 100% soi bong tyr nhién.

b. Yéu cau vé ngoai quan: San phim déng goi trong bao bi kin.

c. Yéu ciu vé chi tiéu chit luong:

Tén chi ticu Donvi | Phwong phép thir Pic diém
Pinh luong (1 miéng) gam 45+ 5 Cén
Ham lugng formaldehyt mg/kg ISO 14184-1:2011 Khong 16n hon 30,0

4. BAO GOI, GHI NHAN, BAO QUAN, VAN CHUYEN
4.1 Bao gbi: 100 miéng.
4.2. Han sic dung: 4 nam k& tir ngay sén xuét.
4.3 Ghi nhan: trén mdi don vi bao bi c6 ghi nhan ndi dung phu hop nghi dinh 89/2006/ND-CP
ngay 30/08/2006 va céc vin ban phap ludt hi¢n hanh khée.
4.4 Vin chuyén: Van chuyén san phim bang céc phuong tién thong thudng, 6 méi che, tranh dé
ngoai mua, dnh néng tryc tiép, méi trudmg c6 tinh &n mon va tranh quing ném lam anh hudng
dén chét lugng san pham.
4.5 Bwémg din bio quan: Bao quan ¢ noi khd réo, tranh lira, tranh 4nh néng truc tiép.

KET LUAN:

Sdn phém dgt tiéu chuin ciia nha san xuit véi sai 56 cdc phép do ndm trong gidi han cho
phép.
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Nhap khau bé&i/San
xuat boi

INTERTEK VIETNAM

Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHUNG NHAN

SO CHUNG NHAN: VNMT20025646
Chirng nhan 16 hang hoda:
SAN PHAM DET MAY

Chi tiét thong tin 16 hang tai phu luc gidy chirng nhan

S8 lwgng: 1200 Goi

Xuat x&: Malaysia

Theo t&r khai Hai Quan nhap khau s8: 103367516340
Ngay: 16/06/2020

CONG TY TNHH DKSH VIET NAM

23 BAI LO BOC LAP, KHU CONG NGHIEP VIET NAM SINGAPORE,
PHUONG BINH HOA, THI XA THUAN AN, TINH BINH DUONG

PHU HOP VG1 QUY CHUAN KY THUAT QUOC GIA:
QCVN 01/2017/BCT

VA PU'QC PHEP SU’ DUNG DAU HOP QUY (CR)
PHUONG THU'C CHU'NG NHAN: PHUONG THUC 7

(Theo Théng tw s6 28/2012/TT-BKHCN ngdy 12/12/2012 va Théng tu so
02/2017/TT-BKHCN ngdy 31 thdng 3 ndm 2017 cua Bé Khoa Hoc Céng Nghé;
Théng tw sé 21/2017/TT-BCT ngdy 23 thdng 10 ndm 2017 va Théng tuw s6

GIAM DOC CHUNG NHAN

Page 1of4
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094

District, Hanoi, Vietnam. Fax: (84-24) 37337093

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099

2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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These terms and conditions, together with any proposal, estimate orree quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therei

1. INTERPRETATION

In this Agreement the following words and ises shall have the following meanings unless the context otherwise requires:

(a) Agresment means this agreement entered into belwaan Intertek and the Client:

Eh ‘Charges shall have the meaning given in Clause 5.1

c) means all in whal.aver form or manner prnsamnd whl:h [a) ls dnsdc\sed pursuam o, or
in the course of the provision of Services pursuant to, this Agr : and (b) (i) is di . visually,
nrslly or otherwise howsoever and is marked, stamped or identified by any means as om\ﬁdem.ral I:y!ha disclosing party altbe

time of such disclosure; and/or (i) is which would- y be

confidential by the receiving pal

(d) Intellectual Property Right(s) means ), patents, patent applications

(including the right to apply for a patent), service marks, design rights (mglslemd or unmglsle:ed) trade secrets and other like
rights howsoever existing
(a) Rlpnﬂﬂl) shall havu Uw meaning as set out in Clause 2.3 below;
(f) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchasa order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;
(g) Proposal means the proposal, estimate or fee quote, lfappll-hfu provided to the Client by Intertek relating lo the Services;
1.2 The headings in this do not affect its interpr

THE SERVICES

Al i
Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party's Cunﬁ\ienhal In!ormalinn on a "need to know” basis:

(a) toany legal advisers and statutory auditors that it has engaged for itself;

(b) toany regulator having regulatory or supervisory authority over its business;

{c) toany director, r or employee of the Receiving Party provided thal, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

{d) where the iving Party is Intertek, lo any of its affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) was :‘Iirzady in the possession of the Receiving Party prior to its receipt from the Disclosing Party wilhout restriction on its use
o disclosure;

(b) is or becomes public knowledge other than by breach of this Clause 7;

() Emved by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its

i re; o

{d) s independently developed by the Recalving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party lo the extenl required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recaiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the c‘nsc\usurs through appropriate legal means.

7.5 Each party shall ensure the il agants and
procuring the same from any lubwnlraclms) with its obligations under this Clause 7.

76 Nol:cence of any intellectual Property Rights is given in respect of any Confidential infs

(which, in the case of Intertek, includes

solely by the f such

2.

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Ags
into any Proposal Intertek has made and submitted to the Client.

22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take
precedence.

which is expi ly

by the Disclosing Party.

77 Wll.h respact to archival storage, the C!:anl acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by lhe lesling and certification rules of the relevant accredilation body, all materials
necessary to document the Services provided,

A

2.3 The Services provided by Imwlek under this Agreemaent and any memoranda, laboratory data,
estimates, notes, mmﬂm omer material prepared by Intertek in the course of prowamg the Servlaes to the Client,
togather mLh y other in any form rasults of any work or services

performed (Rlpcﬂ(l]) shall be only fur lha Client's use and benafit.

24 Tha Client acknowledges and agmes I.hal if in providing the Services Intertex is obliged to deliver a Raport to a third party
Intertek shall be deemed i to deliver such Report to the applicable third party. For the purposes o
clause an obligation shall arise on the mslr\x:huns of the Client, or where, in the reasonable opinion of Intertek, it is lmvhut?rnm
the dreumstnnms trade, custom, usage or praf

25 The Client acknowledges and agrees that any Senvices jprovided and/or Reports produced by Inlertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pursuant to the Client’s specific instructions or,
in the absence of such ir , in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necassarily designed or intended lo address all matters of quality, safety,
performance or condition of any product. material, services, systems or processes tested, inspacted or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, syslems or process tested,
inspected or certified. The Client understands that reliance on any Reports issued by Interiek is limited to the facts and
representations set out in the Reports which represent Intertek's review andlor analysis of facts; information, documents,
samples and/or other materials in existence at the time of the perfarmance of the Services only.

26 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
Egens or subcontractors shall ba liable to Client nor any third party for any actions taken or nnt taken on the basis of such

leport.

2.7 In agresing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake lo discharge
any duty or obligation of the Client to any other person or any duty or abligation of any person to the Client,

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatit has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in @ manner mns:slanl \mlh that level of care and skill ordinarily exercised by other
companies providing like services under similar circumsta

(c) that it will take reasonable steps to ensure that whilst on lha Client's premises its personnel comply with any health and safety

lé_lleﬂ andsrengulalluns and other reascnable security requirements made known to Intertek by the Client in accordance with
lause 4.3(

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or represantatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required lo correct any defect in Intertek’s performance.

3.3 Intertek mauns no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
ccommon law (inciuding but not limited to any implied warranties of rnun:hantabclny and fitnass for purpose) are, to the fullest
extent permitted by law, excluded from this Ag No oral or other information or advice
provided by Intertek (including its agents, sub-c ipl will create a warranty or
©otherwise increase the scope of any warranty provided.

4,  CLIENT WARRANTIES AND DBUGA“DNS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself,

(b} that it is securing the provision of the Services hereunder for its own account and not as an agenl or broker, or in any othar
representative capacity, for any other person or entity;

(c) Ihal any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including

its agents, suh contractors and employees) is, rue, accurate representative, complete and is not misleading in any respect.
The Client further acknowledges that Intertek will rely on such information, samples or other related documents and materials
provided by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the
Services;

or other

(d) that any 'samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30} days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or disposed hy the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e) that any information, samples or cther related documents (including without limitation certificates and reports) provided by th

Client to Intertek will not, in any circumstancas, infringe any legal rights (including Intellectual Property Rights) of any lmrd

ta acknowledge and

4.2 fnalhs evenl that the Services provided relate lo any third party, the Client shall cause any such third pa
third party receiving

ree to the provisions in this Agreement and the Proposal prior to and as a condition precedent 1o si
any Repnns or the benefit of any Services.

4.3 The Client further agrees;

(a) to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
ﬂuly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information,
material or other documentation necessary for the axenmon nl lhe Sawmzs ina nmaly rnnnner sufficient to enabla Intertek to
provide the any samples provided may become
damaged or be des in Lha course of testing as part of U\e nmssary testing pmoass and undanake: to hold Intertek
harmiess from any and all for such tion, damage or

(c) thatitis responsible for providing the samples/equipment o be tested together, where appropriate, with any specified additional
items, including but not limited Lo connecting pieces, fuse-finks, etc;

Ed} to provide instructions and feedback to Inlamk ina nmary manner,
to pravide Intertek (i its agents, st ts premises as may be reasonably
required for the provision of the Services and o any oUm ralevanlpmmbas at wmch lhe Semnei are to be provided;

(f) prior to Intertek attending any for the Services, to inform Intertek of all applx:able health and
safety rules and rsguFa'uons and other reasonable security requrrumenls that may apply at any relevant premises at which the
Services are lo be providad;

(g) tonotify infertek prcmpuy nrany risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
syslems used al its premises or atherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances where any pmducls. information or fechnology may be exported/ imported to or from a country that is
restricted or banned from such transaction

() inthe event ol the issuance of a certificate, to inform and advise Intertak immediately of any changes during the term of the

certifical ich may have a material impact on the accuracy of the certification;

(i) toobtain and mamtam all necessary licenses and consents in order 1o comply with relevant legislation and regulation in relation
to the Service:

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

(I}  inno event will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without
the prior written consent of Intertek (such consenl not to be unreasonably wnhhuld) in each instance; and

(m) that any and all and materials or any made by the Client will not give a false or misleading
impression to any third party concemning the services provided by Inlertek.

44 Intertek shall be neither in breach of this Agreement nor liable 1o the Client for any breach of this Agreement if and to the extent
lha! its breach is a direct result of a failure by the Client to comply with its obhgfuoﬂsas set out in this Clause 4. The Client also

owledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Serv|m by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT

51 Tha Client shall pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the

ices (the Charges).

52 Tha Charges are of al 5. The Client shafl pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, nll the issue hy Inlfaﬂek of a valid

53 The Client agrees that it will reimburse Intertek for any expenses incurred hy Inmak relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples

5.4 The Charges represent the total fees lo be paid by the Client for the Services pursuant to this Agreement Any additional work

r'ormed by Intertek will be charged on a time and material basis.

55 Ilweﬂuk shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of receiving it.

56 If any ;,“,g.ge. is not paid on the due date for payment, Intertek shall have the right to :ha?: and the Client shall pay, interest

unpaid amount, calculated from the due date of the invoice 10 the date of rex int in full at a rate equivalent

|a 3‘& per unt per annum above the base rate from time lo time of HSBC Bank in ma relevant currency.

6. INTELLECTUAL PﬂDPERTY RIGHTS AHD DATA PROTECTION

6.1 Al Inteliectual Property Rights belanging to a party prior o entry inlo this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Imeﬂnclual Property Rights from either party to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsid.laﬂes) of the name "Intertek” or any of Intertek’s trademarks

or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand
names is strictly prohibited and Intertek msarvas the right to this Ag! as a result of any such
unauthorised use.

6.3 In the event of pmvds:un of certification services, Client agrees and ack vled; that the use of ion marks may be

subject to national and international laws and regulations.
6.4 All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
mdm:sa by Intertek pursuant to this Agraement shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and admamdgm that Intertek retains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation argrumm of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the

6.6 Intertek Lha.ll obsarve all statutory provisions with regard to data protection including but not limited to the provisions of the Data

nﬂu:hnn 1998. To the extent that Intertek processes or gets access to persumﬂ data in connection with the Services or
it shall take all technical to ensure the
ised or 9. loas destruction or damage to such

with this
sacurity Maur.h data (and to guard ugamal
dala).

7. CONFIDENTIALITY

7.1 Where a party (the iving Party) obta: of the other party (the mwn-lnu Pmﬂ in connection
with this Ag‘eﬂw (whether before nraﬁer the date of this Aweemwm) it shall, subject to Clauses 7.2 to

{a) keep that fidential Information confidential, byapp!yingmalandardu(mlham u;es!ufhs

(b) use that Confidential information only for the purposes of inder thi and

{c) not disclose that Confidential Information to any third party without the prior wrmsn aonsanl of the Dlsdnsmg Party.

March 2014

Conlidenual Information;

8. 13

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
lby an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall ba liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or pua::y.

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fire:

(c) slfrqlkas and labour disputes, other than by any one or more employees of the affected party or of any suppllar or agent of the
affected party, or

(d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
zubmﬂbtel::br shall only ba a Force Majeure Event (as defined below) where the subcontractor Is affected by one of the events.

escribed above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a) promptly nolify the other party in writing of the Force Majeure Event and the causa and tha likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours 1o avoid or mitigate the effect of the Force Majeure Event and continue to perform o resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unafiected by the Force Majeure Event.

9.4  Ifthe Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days’ written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) forhdualh or personal injury resulting from the negligence of that party cr its directors, officers, employees, agents or
sub-contractors;

(b) forits own fraud (M that of its directors, officers, employees, agents or sub-contractors).

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in conlract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreement.

10.3 Subject to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) lossof sales or business;

(c) loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to goodwill or reputation;

(e) loss of anticipated savings:

(f)  costorexpenses incurred in relation to making a product recall;

(g) Iuss al usa or corruption of software, data or information; or

(h) irect, consequential loss, punitive or special loss (even when advised of their possibility)

104 Any da\m by the Client agains! Intertek (always subject to the provisions of this Clause 10) mus! be made within ninety (90) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure (o give such notice of claim within
ninety (30) days shall constitute a bar or irevocable waiver to any claim, either directly or indirectly, in contract. torl or otherwise
in connection with the provision of Services under this Agreement

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers,

sub-contractors from and against any and all claims, suits, liabilities (mdudlng wsls of hugallon and attomey’s fees) answ
directly or indirectly, out of or in connection wi

(a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial aul

{b) claims or suits for personal injuries, loss of or damage 1o property, economic loss, ‘and loss of or damage to Intellectual Property
Rights incurred by or uocurnﬂg to any pe-sunur =nhty and ansing in cannection with or related 1o the Services provided
hersunder by Intertek, its offices an

c) the breach or alleged breach I:y the Client of any uf rsomlgauuns set out in Clause 4 above;

d) any claims made by any third party for loss, damage or u:pense of whalsoever nature and howsoever anising relating to the

, purported 1ca or any Services to the extent that the aggregate of any such claims
fﬁ-lahng 1o any one Service exceeds the limit of liability sal cn.'l in Clause 10 above;

(8) any claims or suits arising as a result of any misuse or unautharised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

(f)  any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions
o( the Cilanl (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

applical
11.2 The ohligalms set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does nol cover any
‘employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are o be
performed at premises belonging to the Client or m.ra parties, Intertek's ampinyers liability insurance does not provide cover
for non-Intertek employees.

13 TERMINATIQN

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue. unless
terminated earier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party Iif the other continues in rnateriaT breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;

{b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) bewmus bankrupt or (bemg a company) goes \nlo
liquidation (nlhamxsa than for the purposes of a solvent
possession, or a receiver is appointed. of any of the proparty or assets of the nther or the other oﬂasas or threatens to neasﬂ.
to carry on business.

13.3 In the avent of termination of the Agreement for any reasen and without prejudice to any other rights or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination, This obligation shall survive
termination or expiration of lhns Agreamen

13.4 Any 1 or e shall not affect the accrued rights and obligations of the parties nor shall it affect

any omwucn wh-cn is exprmty or by implication intended to come into force or continue in force on or after such termination
or expiral

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the of i and the provision of the Services to one or
mare of its affiliates and/ or sub-contractors when nec?_f-sary Intertek may also assign this Agreement to any company within
the Intertek group on natice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to suhmu In meexduswvlunsdicﬂoﬂ u(
the Vietnam Courts in respect of any dispute or claim arising out of or in with thi
nan-contractual claim relating to the provision of the Services in accordance with this Agmnmanﬂ

16. MISCELLANEOUS

Severability

16.1 If any provision of this Agreement is or becomes invalid, il
remainder of the provisions shall continue in full force and ef
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Inlenak and the Client shail good faith
to agroe an alternative arrangement
No partnership or agency

16.2 Nothing in this Agreement and no action laken by the parties under this Ag a partnershi
joint venture or other co-operative entity between the parties or constilute any parly Iha partner, agent or Iagal l‘epresamalwa
uf me nlher

al or unenforceable, such provision shall be severed and the
ect as if this Agreement had been executed without the invalid

16.3 Suu:ect to Clause 10.4 above, the failure of any party to insist upon strict performance of a gapmsmn of this Agreement, of to

exercise any right or remedy to which it is entitied, shall not constitute a waiver and shall not cause a diminution of the
by this Agl A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing.
‘Whole Agreement

16.5 This Agreement and the Proposal contain the whole agreement between the parties relating lo the transactions conlemplated
by this agreement and supersedes all previous agreements, arrangements and understandings between the parties relaling o
those tran: ns or that subject matter. No purchase order, statement or other similar document will add to or vary the terms
of this Agreement.

166 Each parly acknowledges that in entering into this Agreement it has nol relied on any representation, warranty, collateral

ur other assurance (except those set out or referred to in this Agreement) made by or on behalf of afg other party
bc/rnru or this A Each oﬂﬂy waives all rights and remedies that, but for this Clause, might
mamisa be available to it in respect of any such representation, wamranty, collataral contract or other assurance.
16.7 Nothing in this Agreement limits or excludes any Isabqlny Inr !raudulent m:srepresenwum

Third Party Rights
16.8 A person who is nat party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1998 to enforce any of
its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in sach case as may be reasonably requested from time lo time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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6.2

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
means this agreement entered into between Intertek and the Client;
clnrns shall have the meaning given in Clause 5.3;
means all i In whatever form or manner presented which: (a) is disclosed pursuant te, or in the
:ourseof" L of Servi it to, and (b)
is disclosed in writing, electronically, visually, nrallr or otherwise howsoever and is marked, stamped or identified by any means a5
confidential by the disclosing party at the time of such d\sdosur! ;nd]ar
is information, howsoever disclosed, which would-

d to be by the
ed or unregistered), patents, mmnupplkznnm lmrluqu the right
hu {registered or unresisrered), trade secrets and other like rights howsoever existing
low;

{ghts, tr
to apply fora pateﬂt]. service marks, design ru
Report(s) shall have the meaning as set out in Clause 2.3 be!

means the services set out in any relevant Intertek Proposal, any relmnl Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Rep
Propasal means the proposal, wtmale or fee quate, if appllcah!e. provxued to lhs Client by Intertek relating to the Services;
The headings in this affect it
THE SERVICES
Intertek shall pravide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Propasal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, lh! urm.s nflh: Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any estimates,
notes, certificates and other material w!parmd by Intertek in the course of providing the s;rvicas to the Ciient, together with status
the results of any work or services performed (Report(s)) shall be only for

any
the Client’s use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is ohlrged o delwer a Report to a third party, lnrerttk shall
be deemed irrevocably authorised ta deliver such Report to the i hird party. of this dause an shall
arise on the instructions of the Client, or where, in the reasonable opinian of Intertek, it is Imallal ln:m the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific s or, in the absence of such
instructions, in acwrdance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or . The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client Is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis of such Report.
In agreeing to the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dlscharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power 1o enter into this 2and that it will comply with relevant legislations and regulations in force
a5 at the date of this Agreement in relation to the provision of the Servi
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other ide known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not infringe any Iegal rights (including Intellectual Praperty Rights) of any third
party. This wmntv shal\ not apply where the infringement is dil indirectly caused by Intertek’s reliance on any information,

ph other relat to Intertek by the Client {or zny of its agents or representatives).
Inthe event of a brear-h of the warranty set out in Clause 3.1 (b}, intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct anydeiect in Intertek’, sped‘m-manu
express or i other terms implied by statute or common law

(including but nat limited to anv Imphed warranties of mar:hamawmj and fitness for purpose) are, to the fullest extent permitted by law,
u:lnded from this , oral or other information or advice provided by Intertek {including its a;em.s
will create a warranty or otherwise increase the scope of any warranty provided.

or orhel

CLIENT WARRANTIES AND OBUIGATIONS
The Client represents and warrants:
matnlmlhcwmﬂnd wumiwmemnnmu this and procure the ision of the Services for itself;
of the Servici for its own account and not as an agent or broker, or in any other representative
patllv. for any umrmrsm or entity;
that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;
that any sam by the Client to Intertek will be shipped pre-paid and will be collected or di of by the Client (at the
Client's cost) within thirty {30) days after testing unless alternative arrangements are made by the Client. In the event that such samples.
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,
at the Client’s cost; and
that any fnfnrmaﬁon, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Praperty Rights) of any third party.
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the Dmvhluru in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
fit of any Services.
The Client funher E!
to co-operate with Intl!r!ek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autharised to provide hnsuucﬁms to Imemk on behalf uf the I:Hem and to bind the Client contractually as required;
to provide ), at its own expense, any and all samples, information, material
nrumerdmmmiun necessary rmh- execution oflhz Servmesm a timely manner sufficient to enable intertek to provide the Services
in Client ny samples provided may become damaged or be destroyed in the
course onesun. aspan of the neussvy testing process and mmkes to hold Intertek harm1m from any and all responsibility for such
alteration, damage or destruction;
that it s responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;
to provide instructions and feedback to Intertek in a timely manner;
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to arlv other relevant premises at which the Servl:gs are to be pmided
prior to Intertek attending any premises. all and safety and
regulations and other reasonable snumty rcmlir!m!ﬂb that may apply at any relevant premises at which the Services are to be provided;
to nolﬁy Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
lnstam:es where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise intertek immediately of any changes during the term of the certificate
which rnavhm amatecbl impact on the accuracy of the certification;
o obtain and mai in order to comply with relevant legislation and regulation in relation to the Services;
thatit wmnotuse any Reports issued by | k to this Agr ina and:haulwul only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
‘written consent of Intertek [such consent not to be unreasonably withheld) in each instance; and
Irm -rwand all advertising and any made by the Clit
the Intertek.
Inlgmk shall be neither in breach of this Alnemem nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the pravision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether i m a purdnu order or any other document.

Unless by the C| atan earlier time, submission n!;:mpluoranyqlher testing material from the

Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreeme

The Client shall pay Intertek the charges set out in the Proposal, if or as otherwise

(the Charges).

If pricing factors, such as salaries and/or rates are subject md\ange between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordi

The Charges are expressed exclusive of any applicable taxes. The l:lbe t shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it wil by tothe

responsible for any freight or customs clearance fees l:lann! to any testing samp|

The represent the total fees to be paid by the Client for the Services pnrsuam to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek shall mvnh:- ﬁ'- Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than

thirty (30) days the atthe end of each tek will issue an invoice for the cost of the Services provided

in the month. Aﬁnal lmmlm will be issued on the date of the completion of the Services.

The Client is required to pay all invoiced amounts without any deduction, discount or set-off no later than thirty (30) days after the invoice

date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the

invoice, must be made by means of money transfer to a bank account designated by Intertek.

Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

Any invoice sent by past will include a £25 administration fee and the paper invoice must be paid by the Client within the

tndnt terms mrermfru in 5.9 abave.

If Intertek believes that the Client’s i and/or payment fies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form 1o be determined by Intertek andfor make an advance

payment. if the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

rfi Il become i d

I the Clis pay th red to in 5.9 above, it is in default

b i Intertek at that s due within iperiod. in that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment, The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, bath judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam (Vietcombank) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.9 above.

Any request by the Client for certain to cl inor the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. intertek reserves the right to charge a £25 administration

fee per invoice for additional u:pns nﬂmﬂcsnr amending invoice detail, format or structure from that agreed in the Proposal.

Intertek m:intalns\heri'm request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obli timtupaywmm the period rah:rmdlain! 9 above.
i actions by the Client delay mmpl!ﬂun of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In Mammmakma;mﬁmmmhiMMm thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All y prior to entry into this in that party. Nothing in this

hwmmm«mmmmmmmmwm

Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks or brand names

give a false or

for provision of the Services

f the Services and is wholly

and this after having

August 2018

6.3  All Intellectual Property Rights in any Reports, phs, c or any other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall beron.g to intenek The Client shall h:ve the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.4 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited ta the
provisions of the General Data Protection Regulation 2016/679 {"GDPR”) and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek pracesses personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure lhe security of such data {and to guard against unauthorised or
unlawful p g, loss, or damage h data) in line with the GDPR.

T FIIIEN TALITY

7.1 Where a party [the Receiving Party) obtains Confidential Information of the other party (the msdosmg Party} in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4

(a)  keep that Confidential Information confidential, by agplylnl the stamfard of care that it uses for its. ﬂwn Conﬁdennal Information;

(b}  use that Confidential Information only for the purposes of ions under this

()  not disclose that Confidential Information to any third party without the prior written consent of the Dnsdes ing Party.

7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know” basis:

(a)  toany legal advisers and statutory auditors that it has engaged for itself;

{b) toany regulator having regulatory or supervisory authority over its business;

(e} toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

(d)  where the Receiving Party is Intertek, to any of its ies, affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

(a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;

{b) s or becomes public knowledge other than by breach of this Clause 6.6;

(c) s received by the Receiving Party from a third party whe lawfully acquired it and who s under no obligation restricting its disclasure; or

(d)  isindependently developed by the Receiving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatary autharity
or the rules of any stack exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where pnsslble given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

7.5 Each party shall ensure the by its agents and {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations undﬁ ‘this Clause 7.

76 No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential information by the Disclosing Party.

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, of by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

8. AMENDMENT

81 Naamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

9.  FORCE MAJEURE

9.1  Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

(a}  war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

[b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

(e} strikes and labour disputes, other than by any ane or more employees of the affected party or of any supplier or agent of the affected

party; or

(d) fallures of utilities companies such as nrmddm of telecommunication, internet, gas or electricity services,

9.2 Forthe avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or selayouthe part of a subcontractor
shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a)  promptly natify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

(b useall reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue ta perform or resume performance
of its affected obligations as soon as reasonably possible; and

(e}  continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten {10) days' written notice to the ather party.

10. UMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a)  for death or personal injury resulting from the negligence of that party or its directors, officers, emplayees, agents or sub-contractors; or

(b)  for its own fraud (or that of its directors, officers, employees, agents or sub-contractors

102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, mrt(indudLng negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in 'connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

103 Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

(a)  loss of profits;

(b)  loss of sales or business;

fc)  loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to good\mu or reputation;

(e} loss of anticipated savings;

(l  cost nfe:pensesmmrmi in relation to making a product recall;

{8)  loss of use or corruption of software, data or information; or

(h)  anyindirect, consequential loss, punitive or spmal Inu (mn when auv.sed ul lhmr pambnmu]

104 Any claim by the client against intertek (a o the 10) must be made within ninety (50) days after the
client becomes aware of any circumstances giving rise ln any such claim. laliurt to give such notice of claim within ninety {90} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless intertek, its officers,
from and against any and all claims, suits, liabilities (including :m of Imgadan and innmq’s lm) arising, dm.-c“vbf rnd\rmly. out of
of in connection with:

(a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rul: or order of any governmental or judicial authority;

(b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage 1o Intellectual Property Rights
incurred by or occurring to any person or entity and arising ln connectinn with or related to the Services provided hereunder by Intertek,
its officers, agents, b

{c}  the breach or alleged breach by the Client of any ofits ubu.adms ul out in Clause nabm

{d)  anyclaims made by any uurd party for loss, d: ture an arising relating to the per

of any Serv-r.es to the extent lhit the aumgate of any such claims relating to any cne
Service exceeds the limit al liability set out in Clause 10 above;

(€)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging 1o Intertek (including trade marks) pursuant to this Agreement; and

(f)  any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

112 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12.  INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, mator insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be Involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s nmplaun’slnh-luw insurance does not provide cover for non-intertek employees.

13. TERMINATIOI

131 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earier in
accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a)  either party if the other continues in material breach of any nbllgaﬂﬂn lmposed upon it hareund!r for mare than thirty (30} days after
written notice has been di by that Party by e other to remedy such breach;

(b}  Intertek on written notice to the Client in the event that the Client fal!s to pav anv invoice bv nsdue date andj/or fails to make payment
after a further request for payment; or

{c)  either party on written notice to Lhe other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or {being @ company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes pnssesdan or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on

13.3 Inthe event of termination of the Agreement for any reason and without prejudice to any umer nghu or remedles the parties mv hm
the Client shall pay Intertek for all Services performed up to the date of termination. This obli
of this Aamemen:

134 Any shall not affect Ihc accrued rights and obligations of the parties nor shall it affect any
provision which ts e:pressbv or b-, intended to come into f continue in force on or after such termination or expiration.

14, ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the of i and the provision of the Services to one or more of
its affiliates and/ or sub-contractors when necessary. Intertek mavalso assign this Agreement to any company within the Intertek group
on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in mpennl:nvdlspmenr out of or in with this Ags (including any non-contractual claim
refating to the provision of the Services in accordance with this Agreement).

16.  MISCELLANEOUS

16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenfarceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
unenforceable provision. if the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
purpase of this Agreement, Intertek and the Client shall gocd faith to agree an alternative
arrangement.

16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
representative of the other,

163 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upan strict performance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the abligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

164 No waiver of :lwrllht or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
to the other party in writi

16.5 Whole Agreement. nus Agreement and the Pruposal cantain the whole agreement bel’weeﬂ the parties relating to the transactions

by th and all previous n the parties
relating to those trammuns or thu subject matter. No purchase order, statement or ulher similar document will add to or vary the
terms of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives ail rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

16.8 Third Party Rights. A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

1639 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

il .
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for any reason must be prior approved in writing by Intertek. Any other use of Intertek's
and Intertek reserves the mmwmmmmumumnhmcﬁmanmu of any such unauthorised use.

Is strictly

Further Assurance.
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.




5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
. District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099
Facsimile:  +84 8 62971098

THOA THUAN SU’ DUNG HQP QUY
1. Trach nhiém va quyén han cla Intertek Viét Nam:
- Cung cdp m s& chirng nhén 16 hang hoa san pham dét may: VNMT20025646

nwoH

- Intertek Viét Nam s& cdp 02 ban chinh, “Quyét dinh cdp chirng nhan hop quy”, Gidy chirng nhan hop
quy” va phu luc pham vi ching nhén déi véi cac san pham phu hgp QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung c&p ban thiét ké mau “ Ddu hop quy “ cda Intertek Vigt Nam cho quy Doanh
nghiép tu in va dén trén san pham cta Doanh nghiép duoc Intertek Viét Nam chirng nhan phtt hop QCVN

01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thud’c co’ bén cia ddu hop quy “CR”

- Khi Intertek Viét Nam phét hién Doanh nghiép vi pham vé st dung Gidy chirng nhan va dau hgp
quy trai v&i qui dinh. Intertek Viét Nam c6 quyén thu hoi Gidy chirng nhan va dau hop quy clia
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va ddu hop quy dudi
moi hinh thirc (quang cdo, in/dan trén san pham,...).

2. Trach nhiém va quyén han cia Doanh nghiép

- Ty in va dén ddu hgp quy tryc tiép trén san pham/ hang hdéa hodc trén bao bi, nhan gan trén san
pham/ hang hda dugc chitng nhan.

- D4u hop quy c6 thé phéng to, thu nho theo muc dich st dung nhung khong dugc phép ty'y chinh
stra ban thiét k& dau hop quy cua Intertek Viét Nam

- D3u chirng nhan phai dam bao khong dé tdy x6a, khdng thé béc ra gan lai va phai & vi tri dé doc,

z .
dé thay.
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These terms and conditions,

iny proposal, estimate or fee quote, form the agreement between you (the Client) and the

with any
Intertek entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement the following words and phrases shall have the following

Agreement means this agreement entered into between Intertek and me Client;

Churnu shall have the meaning given in Clause 5.1;
means all in whatever form or manner presented which: (a) is disclosed pursuant 1o, or

in the course of the provision of Services pursuanl 1o, this Agreement; and (b) (i) is disclosed in writing, electronically, visually,

orally or otherwise howsoever and is marked, slamped urldanl:ﬁet! | by any means as confidential by the ﬂisdnsmg party al the

time of such disclosure; andt‘or (ii) ck which would-

confidential by the receivi

Intellectual Property Rigl IJ means pyrigh patents, patent applications

(mdudmg the ngm h upply for a patent), service marks, design rights { {reglslarad or unragkslened) trade secrets and other like

unless thy 1! hy requires:

ts howsoever e
ﬁlpan(l} shall n.nve ma meaning as set out in Clause 2.3 below;
ices means the services set out in any relevant Intertek Pmpusal any relevant Client puru‘lase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Re
Proposal means the proposal, estimate or fee quote, !fappixzbla. provided to the Client by Inlan.ak relating to the Services;

headings in this do not affect its
THE SERVICES 5
Intertek shall provide the Services to the Client in accordance with the terms of this A which is expi P

into any Propasal Interiek has made and submitted to the Client.
In the avsntofmy inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take
preceden:
The Semms provided by Intertek under this ment and any memoranda, laboratory data, calculations, measurements,
estimates, notes, nemﬁﬂlas and o‘her material prepared by Intertek in the course of providing the Services to the Client,
together with status sus y other communication in any form describing the results of any work or services
(Report(s)) snaﬂ be rm!y lo( Ihs Client’s use and bensfit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Intertek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this
clause an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumstances, trade, custom, usageotpra
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Cllen! in relation to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended lo address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
nl work does not necessarily reflect all standards which may apply to product, material, services, systems or process lesled,
inspected or certified. The Client understands that reliance on any Reports issued by Intertek is limited to the facts and
representations set out in the Reports which represent Intertek’s review and/or analysis of facts, information, documents,
samples and/or ulhar ma!anals in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Interiek nor any of its officers, employees,
agants or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis m’ such
Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake 1o discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will mmply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services:
that the Services will be performed in a manner consistent wuth that fevel of care and skill ordinarily exercised by other
r.om nies riding like services under similar circumstances:

ml\ tal mxmble steps ID ensure that whilst on lhe Client's premises its personnel comply with any health and safety
Cla pi security s made known to Intertek by the Client in accordance with
usc4

that the Reports produced in relation to the Sarvices will not Lnfnnqe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any

information, samples or other related documents provided to Intertek bl the Client (or any of its agents or representatives).

In lha avent of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, atits own expense, perform services of the type
ally performed as may be reasonably required to correct any defect in Intertek’s performance.

Imnﬂak makes no other wamanties, express or implied. All ather warranties, conditions and other terms implied by statute or

ccommon law (including but not limited o any lmphed warranties of merchantability and fitness for purpose) are, to the fullest

extenl permitted by law, excluded from this A . No , oral or other information or advice

provided by Intertek (including its agents, suh—cnmmnturs. ploy will create a warranty or

otherwise increase the scope of any warranty provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other

representative capacity, for any other person or entity;

that any information, samp{ai and related documants it (or any of its agents or representatives) supplies to Intertek (including

ils agents, sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect.

The Client further a that Intertek will rery on such information, samples or other related documents and materials

provided by the Client (without any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the

Services;

or other

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Client's cost) within thirty (30) days after testing unless alterative arrangements are made by the Client. In the event that
such samples are not coliected or disposed by the Client within the required thirty (30) days period, Intertek reserves the nght
to dastroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without imitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Inteliectual Property Rights) of any third

party,

In the event that the Services provided relate o anglmni party, the Client shall cause any such third party to acknowledge and

agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent lo such third parly receiving

any Reports or the benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be

duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as requir:

to provide Intertek (including llxagcms sub-wnrradnrsand emplnyees) atits own expense, any and all samples, information,

material nr other dact of the Services in a timely manner sufficient to enable Intertek In

pfv\ﬂd Ser\nces in . The Client that any samples provided may becom:
m{v::d in the murse nl‘ besl.mg as paﬂ of the neoessary testing process and undertakes to hold Inteﬂek

harmbuss fmm any al damage

y for such aiterati
with any specified additional

to be

ﬂems including but nal umuad to mnnadmg pleces fuse-links, etc;

to provide instructions and feedback to Inteﬂek ina umely manner

to provide Intertek (i ils agents, with access to its premises as may be reasonably

required for the provision of the Services ami to any ol.her reievanl peem-sas at which the Services are (o be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all anplmable heaith and

safety rules and and other sacurity that may apply at any relevant premises at which the

Services are to be provided;

to notify Intertek promptiy alany risk, safety issues or incidents in respect of any item dulwemd by the Client, or any process or

systems used at its premises or otherwise necessary for the provision of the

to inform Intertek in advance of any applicable import/ axsort res'mchon: U!al may apply to the Services lo be provided,

including any instances where any products, P imported to or from a country that is

restricted or banned from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek lmmedbalaly of any changes during the term of the

certificate which may hnvn a material impact on the accuracy of the certificatio

fo eblaisr;and maintain all necessary licenses and consen!s in order to comply wnh relevant legislation and regulation in relation

1o the Servi

that it will not uue any Reports issued by Intertek pursuant to this Agreement in @ misleading manner and that it will only

distribute such Reports in their ammy

in no event will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consent of Intertek (such consent not to be unreasenably withheld) in each instance; and

‘Ml any and all advertising and promotional malerials or any statements made by the Client will not give a false or misleading
impression to any third party conceming the services provided by Intertek.

lrvlerwk shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent

that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also

acknowledges that the impact of any failure by the Client to perform its obligations set out herain on the provision of the

Senm:es by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause

toguthar where

CHARGES, INVOICING AND PAYMENT
The Client shall pay Intertek the charges set out in the Proposal, if

Services (the charguj‘
The Charges a: taxes. The Client shall pay any applicable taxes on the Charges at the
voice.

oras for provision of the

of any

rate and in 1hu manner prescrnbed by law, on the issue by Intertek of a valid in

The Client agrees that it will reimburse Intertak for any expenses incurred by Intertek relating to the provision of the Services

and s wholly responsible for any freight or customs clearance fees relating to any lesting samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work
performed by Intertek will be charged on a time and material basis.

Intertak shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

of it

If any invoice is not paid on the due date for paymant, Intertek shall have the right to . and the Client shall pay, mlerasl

on the unpaid amount, calculated the dua date of the invoice o the date of receipt of the amount in full at a rate equiva

to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION - oot "

All Intellectual Property Rights belonging prior to entry into this Agreement shall remain in that party. Nothing
in this Agreement is intended to transfer any Inl:lmc:uﬂ Property Rights from either party to the other.

Any use by the Client tonhecllanl’z affiliated companies or subsidiaries) of the name: Inleﬂek or any of Intertek’s trademarks
or brand names for any reason must be prior approved in wnt:ng by Intertek. Any other use of Intertek's trademarks or brand
nlmaq is slm:lly prohibited and Intertek reserves the right this. i as a result of any such

In the event nf pmvlslo n of certification services, Client agrees and acknowledges that the use of certification marks may be
subject to national and international laws and regulation:

All intellectual Rights in any Reports, documnnl graphs, charis, photographs or any other material (in whatever
lum) produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right ta use any

such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrass and sckncm(edues Ihut Intertek retains any and all proprietary nights in concepts, ideas and inventions that
may arise during the preparation or provision of any Report (including any deliverables provided by Intertek ta the Client) and

provision al’ the Services to the Client

Inum-k shall observe all statut pwvhmns with regard to data p! ion incl b limited to th of the Data
ancwn 1998. To lhn ananl that Intertek processes o gels access to pefwnal data in connection with the Services or
it shall take all necessary technical and organisational measures to ensure the

smityofsudldah[andmguardagainsl or unlawful p loss, destruction or damage to such
data).

CONFIDEI

Where the Receiving Party) oblains Confidential Information of the other party (the Disclosing Flrty] in connection

nt (whether before or after the dale of this Agreement) it shall, subject to Clauses 7.2 o 7.4

%"}' i

with this

keep that ﬁdm!lai Information omﬁdeﬂhal by applylng the standard of care that it uses for its own Confidential Information;
use that

Confidential Information anly for performing obligations under this Agreement; and
not disciose that Confidential Information b any thni party without the prior written consent of the Disclosing Party.

March 2014
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The Receiving Party may disclose the Disclosing Party's Confidential Information 6n a “need to know” basis:

to any legal advisers and statutory auditors thal it has engaged for itself;

to any regulator having regulalory or supervisory authority over its busmess

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by cbligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Dlsdcsmg Party without restriction on its use
or disclosure;

is or becomes public knowledge other than by breach of this Clause 7;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its.
disclosure; or

is ir by the R g Party without access lo the relevant Confidential Information.

The Receiving l"arty may ms:lnse cunﬁdemlal Information of the Disclosing Party to the extent required by law, any mgulanxy
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Parly has gwen
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate jegal means.

Each party shall ensure the yees, agents and {which, in the case of Intertek, includes
procuring the same from ani/ sub-contractors) with its. obhgsuons unds{ this Clause 7.

No licence of any Intellectual Property Rights is given in respect of

Confidential Information by the Disclosing Party.

With respect to archival smraqe the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and cerification rules of the relevant accreditation body. all materials
necessary to document the Services provided.

AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or 'swlure to perform is a result of:
war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or plracy
natural disaslers such as violen! storms, earthquakes, tidal waves, floods and/or lighting: explosions and
sl;:;s and labour disputes, other than by any one or more employees of the affected party or of any supplrer or agent of the
ed party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services,
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the partofa
3ubouggdaclnr shall only be a Force Majeure Event (as defined below) where the subcantractor is affected by one of the events
lescribed above.
party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
crompuy natify the other party in wntmg of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its oblif
use all reasonable endeavours to ava»d or mitigate the effect of the Force Ma]aure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible: and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (80) days after the day on which it stared, each party may terminate
this Agreement by giving at least ten (10) days' written notice 1o the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

1 Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or
sub-conlractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

2 Subject to Clause 10.1, the maximum aggregale liability of Intertek in contract, torl (including negligence and breach of
slatutory duty) or otherwise for any breach of this Agreement o any matter arising out of or in connection with the Services to
be in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

of such

solely by the

Agresme
3 Subject to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory
duty) or otherwise for any:
loss of profits;
lass of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipaled savings;
cost or expanses incurred in relation to making a product recall;
lass of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the pravisions of this Clause 10) must be made within ninety (90) days

1.
11

(a)
(b)

0

after the Client becomes aware of any circumstances giving rise 10 any such claim. Failure to give such natice of claim w:lhm
ninety (30) days shall constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.
INDEMNITY

1 The Client shall indemnify and hold harmless Intertek, its office and
sub-contractors from and anamst any and all claims, suits, Hahllmes (]ncludmg uosts ul \mgahnn and am)may’s fees) ansmg.
directly or indirectly, out of or in connection with:
any claims or suits by any gavernmental authority or athers for any actual or asv.erlad failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial au
claims or suits for personal injuries, loss of or damage to property, economic loss, ‘and loss of or damage to Inteliectual Property
Rights incurred by or occurring to any personor entity and afising in connection with or related to the Services provided
hereunder by Intertek, its officers, employees, agents, representatives, contractors an sub-contractors;
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 al
any claims made by any third party for loss, damage or expense of tsoever nature and howsnavar arising relating to the
performance, purported performance or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Service exceeds the limit of liability set out in Clause 10 above;
any claims or suils arising as a result of any misuse or unauthorised use of any Reports rssuad by Intertek or any Intellectual
Property Rights ba)oﬂgmg to Intertek (including trade marks) pursuant to this Agreement; and
any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions:
of the Clmm (or any third party 1o whom the Client has provided the Reports) based in whele or in part on the Reports, if

applical
11.2 The ubhgawﬂs set out in this Clause 11 shall survive termination of this Agreement.

12.

12.
12.

13.
13.

INSURANCE POLICIES
Each party shall be for the d of its own company
rofessional indemnity, employer's liability, motor insurance and property insurance.
2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
3 The Client acknowledges that although Intertek maintains employer’s liability insurance, such insurance does not cover aﬂy
employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be
rformed al premises belonging lo the Client or third parties, Interlek’s employer’s liability insurance does not provide cover
for non-Intertek employeas.
TERMINATION
1 ‘I'ms Agreement shall commence upon the first day on which the Services are mmmenced and shall continue, unless
rminaled earlier in accordance with this Clause 13, until the Services have been provided,

which includes, without limitation,

132 Thls Agreement may be terminated by:

(a)

(b)

either paﬂy if the other continues in malerial breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notica has been dispalched by that Party by recorded delivery or courier requesting the other to remedy such

breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
‘gmem after a further request for payment; or
er party cn written nolice to the other in the event that the other makes any voluntary arrangement with its creditors or
mes subject to an administration order or (being an individual or firm) baoomss bankmpt or ( ng a company) goes into
lvqmdalaon (otherwise than for the purposes of a solvent ) or a takes
or a receiver is of any of the property or assets of the mnur ur the cther neases or threatens to cease,

n business.

carny of
133 In the event of termination of the Agreement for any reason and without prejudice to any other ngms or remedies the parties

may have, the Client shall pay Intertek for all Services performed up lo the date of lermination

is obligation shall survive
termination or expiration of this Agreement.

13.4 Any termination or expiration of the Agneamanl shall not affect the accrued rights and obligations of the parties nor shall it affect

14,

any meﬂsm" which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration

ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services 10 one or

|5.

16.

16.

cy
16.2 anhing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership,

more of its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree fo submit to the exduswe;unmm of

the Vietnam Courts in respect of any dispute or claim arising out of or in with this any
non-contractual claim relating to the provision of the Services in accordance with this Agreement),
MISCELLANEOQUS
Severability

1010 any pmwsmn of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall good faith
In agrasun altomative arrangement.

partnership or agen

association,
joint venture or other co-operative entity between the parties or constitute any party the partner, agent of legal mpmsenmnw
ul lhe nmar

163 SubJed to Clause 10.4 abave, the failure of any party to “\:m upon strict performance of any provision of this Agreement, or to

16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stal

exercise any right or remedy to which it is entitled, nol constitute a waiver and shall not cause a diminution of the
obligations esm ished by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
ted to be a waiver and
communicated to the other party in writing.

Whole Agreement

16.5 This Agmamanl and the Proposal contain the whole agreement between the pams relating to lhu transactions con!
by th all and

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any rej
conl

and all previous tween the parties relating to
thusetra sactions or that subject matter. No purchase order, statement or other similar dmumem will add to or vary the terms
of this Agreement.
presentation, warranty, collateral
tract or other assurance (exmpl Ihase set out or referred to in this Agreemunl) made by or on behalf of any other party
belom the orsig ach party his and. that, but for this Clause, might
se be available to it in mspacﬂ uf any such representation, warranty, collateral contract or other assurance.

16.7 Nommg in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 Angersorl wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1998 to enforce any of
terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such

other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.




1 Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
ln er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh
E District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098
www.intertek.com

- Puoc phép st dung trong cac cong van giao dich, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so dau th3u, ching tir va cac tai liéu ti€p thi lién quan dén san pham duoc
ching nhan

- Puge phép st dung trong cac churong trinh quang céo, quang ba trén phurong tién thong tin dai
chdng nhu phét thanh, truyén hinh, bao chi cho céc san phdam dugc chirng nhan.

- Dugc phép st dung trén cac phuong tién giao thong, van tai, cac bang quang céo cong cdng cho
céc san phadm dugc chirng nhan.

Ghi chd: Khéng dugec st dung gidy chirng nhin hop quy va dau hop quy trong céc diéu kién sau:
- Doanh nghiép st dung theo cach c6 thé gay nham I3n, cé thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lyc chirng nhan hodc khong tuan thi cac yéu cau vé chirng
nhan;

Chuyén nhuong Gidy ching nhan hop quy va dau hp quy cho mét co s& hay mot phap nhan khac.
- Doanh nghiép st dung trén cdc san pham hodc trong cac tai liéu quang cdo, gidi thiéu cho cdc san
pham ma khang trong pham vi duoc chirng nhan.

3. Pbieu khoan chung:

- Thoa thuén nay dinh kém véi “Gidy chirng nhén hop quy”

- Thoa thuén nay la co s& dé xtr ly vi pham.
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These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Agreement means this agreement entered into between Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dudnsurg, lndfur
is information, hﬂwwmrﬂisdns!d which wculd-
Intellectual

to be i Iw i
{mdudmglhe right

63

6.4

¢ R P

Intertek General Terms and Conditions of Services

lorinvrrlmnmuslbe prior approved in writing by Intertek. Any other use of Interteks
and Intertek reserves the right to terminate this Agr ilmﬂﬂ'ilﬂ“""
All Intellectual Property Rights in any Reports, graphs, charts, ny other material {in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client sh:ll han the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.
The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services 1o the Client. Both parties shall observe all statutary provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (“GDPR”) and shall comply with all applicable requirements of the GDPR.
Ta the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and Drxininlwnil measures to ensure the security of such data (and to guard against unauthorised or
unlawful or damage to such data) in line with the GDPR.

brand names is strictly
use.

ts) me: pter 7. CONFIDENTIALITY
to apply for a patent), service marks. design rights (ugmered or unrgpmud), trade secrets and utberhke rights howsoever existing 71 Where a party (the Receiving Party] obtains Confidential Infarmation of the other party (the Dmﬁm Party) in connection with this
Reporoe) shafuhvaithe disining a3 sit out n Cliuse 2.3 bilow; Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 10 7
Services means the services set out In any relevant Intertek Propasal, any relevant Client purchase order, or any relevant Intertek invoice, {a)  keep that Cc Information by applying d of Jme that t uses for its own Confidential Information;
as applicable, and may comprise of include the provisian by Intertek of a Repor (b)  use that Confidential Information only for the pur, su!s rforming obligations under this Agreement; and :
means the proposal, estimate of fee quote, if 'W'k‘b“- provided to the Clent by Intertek relating to the Services; (c)  not disclose that Confidential lnfnm-atlunma:v .m rt‘\:ewnhouﬁhe ps:rwnttm consent of the Disclosing Party.
‘The headings in this Agreement do not affect ts interpretation. 72 The Recelving Party may disclose the Disclosing Party's Condential Informafion on 3 “need 10 know" basis:
THE SERVICES (a)  toanylegal advisers and statutory auditors that it has engaged for itself;
Intertek shall pmﬂdeﬂuiewmmﬂ\edi!m in a:cordarlcewi(h the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory authority over its business;
ek has m: to the Cl fe} o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the Mnlaflﬂvm:unsmnw between lhztzmnl this Agreement and the Propasal, mmmm! the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of canfidence in respect of the Confidential
The Services provided by Intertek under this and any measurements, estimates, Infarmation no less oneraus than those set out in this Clause 7; and
nates, :mtm:m and other material prepared by Intertek in the course of providing the Serw:e: to the Client, together with status (d)  where the Receiving Party is Intertek, to any of it i “affiliates
any other in any form the results of any work or services performed (Report(s)) shall be only for 73 The pru\nsmns of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whlr_h
the Client’s use and benefit. (a)  was already in the possession of the Receiving Party prior to its receipt from the Df ity without on its use or di
The Client acknowiedges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) s or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably a to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (e} Isreceived by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, (d) isindependently developed by the Receiving Party without access to the relevant Confidential information.
usage or practice. 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable oppertunity te prevent
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the the disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by agents and repr (which, in the case of intertek, includes procuring
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub-contractors) with its obligations under this Clause 7.
‘which may apply to product, material, services, systems or process |, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights is given in respect of any Confidential Information salely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Confidential Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report. Services provided.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty 8 AMENDMENT
¢ obligation of the ﬂ’e:;‘" any other person ar any duty or obligation of any person to the Client. 81 No lamrr:‘nt\;l;newt ta thi s'Mrumenl shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTI autl signatory of each party.
Intertek warrants exclusively to the Client: 9.  FORCE MAJEURE
that it has the power and wﬂmdwmm;rmmmuwummtandlhzmwm comply with relevant legislations and regulations in force 9.1 Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement o the
ESNLO date of i Agreémant In relation to the provision of the extent that such delay or failure to perform is a result of:
that the Services will be performed in a manner wnslsunt with that level of care and skill ordinarily exercised by other companies {a]  war{whether “d‘m: or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or plmv
that sf*-'v"w";i."mm"&ﬁ'éﬂ'ﬂ'ﬂ':m st Wh st e th ClieRt's pEEcHISE I raiciiniel Eseiiaty whth by et salety fikes ind (8] natural isasters such as violent st carhauakes, Sl waves, floods and/or ighting; sxplosons and i d
el e s govs sl i Imnn!k;v'lheﬂlen bl el ry Chus!ﬂ](ﬂl le) :;::?;M Iabour disputes, other than by any ane or more employees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third ) fallures of utifties A —— " ey i
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information, o b, ws oc SMclichy services:
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). 92 ﬁl‘lh;:,;m;::mm&:g’;‘:}:g:‘é‘mmm{ﬁ::ﬁ;ﬂ?&mﬂﬂf#“::“;:w’”“m’,' ?f[“ thde partofa ’:gv'::““'“m
In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally G35, <Aty voe ParTocenca i aachad by bx G- nh AaToed I e s s Pare Donnerc’n the events descril
e onCAREOMADY S b o ey ciefest Inasiek s perionmace. {a)  promptly nuufvp:mather i writing af the Force Majeure Event and th e o tial dela
intartukahes ho o d. Al other ot Shatibaie promp! o party ing o jeure Event and the cause any ely duration of any consequential delay or
includi bu!mlllmmzd’- i and fitness for rpnsear:lomcnﬂleqexumpmn ed by law,
‘zmml?nm et e syt pu msc] iy b o it :’:!m ®) use .;Er;:;u!:a:ﬁ;:mm;m “:r::: ;:sz‘;:;bﬁEﬂ?m! Force Majeure Event and continue to perform or resume performance
b
or other willmm awarranty or otherwise increase the scope of any warranty provided. {c]  continue to provide Services that remain unaffected by the Force Majeure Event.
‘CLIENT WARRANTIES AND OBLIGATIONS 9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
geghh::::mm andwagnb o . i Agreement by giving at least ten (10) days' written notice to the other party.
at power and aut mv lu enter mln this Agreement and procure the provision of the Services for itsel
thatitis . the for its own account and not as an agent or broker, or in any other representative ig-l qu;‘;?ﬁ :;nmmgﬂ::lmﬂm other party:
capacity, for any other person or en %
!halany information, samples and rlzl?;!d documents it (or any of its agents or representatives) supplies to Intertek (including its agents, (a)  for death or personal injury resuiting from the negligence of that party or its directars, officers, employees, agents or sub-contractors; or
(b)  for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
and emplayees) is, true, accurate representative, complete and is not misleading in any respect. ient further 102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
ackmwiedles that Intertek will rely on such information, samples or other related documents and materials provided by the Ciient o bhicrion for 0 Bwach af ThE Rt b ey b fo ms hii oy sanizns g i rhriipieth il b
(without any duty ta confirm or verify the accuracy or completeness thereof) in order to provide the Services; with this 3 eem:m shal be th ﬁwm hrd oy ": ;‘Iﬂ""ﬁ“‘ "’ °'[ n “:'::’nd rth 1o r \CES 10 b Provitied In accoodanos
that any samples provided by the Client to intertek il be shipped pre-paid and will be collected or disposed of by the Clent (st the PR sl i pieteOrag iy el e baelt el i b oile ] i,
nt's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples e bt e party: ‘ottver In contracy, tort Oneluding seglgence nd bredth o ststiuaiy daty) or
mn:v:::‘mli;c(zdnrdispmgd by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, (a) loss of profits; ¥
at ient's cost; and
Y . b)  loss of sales or business;
that any information, samples or other related ng without limitation i and by the Client to
Intertek will nat, in any circumstances, infringe any legal rights Hnduduu Inteliectual Property Rights) of any third party. {;l, ::;::;pzxn:y;mﬁ ﬁrh:ml:mo.t:nnmn relation to third party agreements or cantracts);
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to i8] loss of amikcipated sevines s
g:e “r:v;fswin this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports o the N costorexpenses h‘cumdm it i kg prodiact rcil
I o iy evices. {8 of use or corruption of software, data or informatio
The Client further agrees: ¥ . 0N oo
(h}  any indirect, consequential lass, punitive or special loss (even when advised of their possibility),
1o co-operate with Intertek n 3l matters relatig to the Services and appoint @ manager TR I e Service o A beduly 104 Anyclaimby the chenk aganst intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
nt becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
:m‘:ﬁ;"“‘“"ﬂ:mmmxmzmmmxmxm.‘:.r:‘.:‘;;";"m":;:r;;;m o' S e vahes o 31 A, et el o PR Coms, o o S n oo W e
in ‘with this Agr The Client that any samples provided may become damaged or be destroyed in the £
cwrseoﬂzsﬂn;npmul y testing process and to hold Intertek harmless from any and all responsibility for such 11 INDEMNITY
siteration, amege 111 The Client shall indemnify and hold harmless Intertek, its officers,
lhﬂ&ismmmﬂll! for providing the samples/equipment to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities (including costs of Ilﬂgaﬂon ams attorney's fees) arising, dlrmtv n: indlrecllr. out of
including but not limited to connecting pieces, fuse-links, etc; or in connection with:
to provide instructions and feedback to Intertek in a timely manner; (a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and to any other relevant premises at which the Services are to be provi (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
prior to Intertek attending any premises for the performance of ices, ta inform Intertek of all health and safety rules and lm'-urred by or occurring to anv person or entity and arising m mnne:uun with or related to the Services provided hereunder by Intertek,
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be provided; fficers, agen b-
to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems {c) :hebmd' or alleged hmch by the Client of any of its ahl.gauons set out in Clause 4 abaove;
used at its premises or otherwise necessary for the provision of the Services; (d)  anyclaims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
to inform Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
ifl'-lmnushwhem any products, information or tedmohgv may be exported/ imported to or from a country that is restricted or banned © Servidn:'eur.eeds \ll;eluT'h of liability isl':qum in l::am 10 abav;‘ i . & o 5 i 5
om such transaction; (€] any claims or suits arising as a resul any misuse or unauthori use of any Reports issu Intertek or any Intellectual Property
in the event of the issuance of a certificate, to Inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
whl:hm:yhavea material impact on the accuracy of tmumﬁaﬁnn. n out of or 's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
in order to comply with relevant legislation and regulation in relation to the Services; {or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
rhll it will not use any Reports ssued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 112 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their enf 12, INSURANCE POLICIES
inno event, will the antertsof any Reports of any extract, excerpts o parts of any Reports be distibuted of publshed without the prior 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
written consent of Intertek lwth consent not to be unreasonably withheld) in each instance; and professional indemnity, employer's liability, motar insurance and property insurance.
that any and all ials or any made by the Client will not give a false or misleading impression 122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
56 any (i party Cancerming the senices provded by nterek. 123 The Client acknowledges that aithough intertek maintains employer's iabilty insurance, such insurance does not caver any employees of
il y wi o 3 ‘. )
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not belonging o the Clent o thrd parties,interteks employer’s labilty insurance does not provide cover for norvIntertek employees.
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below. 13.  TERMINATION . N
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
CHARGES, INVOICING AND PAYMENT ” accordance with this Clause 13, until the Services have been provided,
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and 132 This Agreement may be terminated by:
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to {a)  either party If the other continues in material breach of any obligation imposed upon it hereunder for more than thirty ‘m days ater
Intertek, whether in a purchase order or any other document. written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breac
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the (b)  Intertek on written notice to the Client in the event that the Cilent fails to pay any invaice by its due date andjor fails to m:te payment
Client to Intertek shall be deemed to be conclusive :nunflh-clmnt’sacuptanuuh.his.!arnmenl. ) after a further request for payment; or
mcgf"‘;"‘l‘" pay Intertek the charges set out in the Proposal, if or for gravision of the Services {c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
If pricing factors, such as salaries and/or rates are subject 1o change between the conclusion date of the Contract and the completion date m :;'a:"h’f‘:’:‘;:’::m; :'sg‘::e"": an Individual or irm) becomes barkruat ot (being 3 company) goes into iguidation
of the Contract, Intertek has the right to adjust the Charges accordingly. appointed, of any of the property o assats of the atier o the other coaves. or thraatens 10 cease, to carry on business.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 133 Inthe event of termination of the Agreement for any reason and without prejudice to any other rights o remedies the parties may have,
“m;nalezﬂ;:msmbefh:v h:élﬂn the issue by Intertek of a valid invoice. ik Fiate sy the Client shall pay all pto the date of termination. ‘rmowlgauon shali survive termination or expiration
agrees by, vices nfﬁ'us Agrumem
responsible for any freight o customs clearance fecs reating to any testing samples. 134 shall not affect the accrued rights and obligations of the parties nor shall it affect any
B"_'I ?‘ﬁﬁ“ﬁ?ﬁ‘:ﬁ"ﬂ' m‘:ﬂ:‘;::rzg‘;.‘:"“‘ for the Services "“"‘“‘“’" to this Agreement. Any additional work performed ‘provisionwhidn s e:pressly or hu lmpl.canun Intended to come inta force or continue in force on or after such termination or expiration.
n
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of 3 period of greater than 14.  ASSIGNMENT AND SUB-CONTRACTING -
‘thirty (30) days the Client agrees that at the end of eachqle”dn month Intertek will issue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
in the month. A final invoice will be issued on the date of the completion of the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
The Client is required to pay all invoiced amounts without any deduction, discount or set-off na later than thirty (30) days after the invoice on notice to the Client.
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank mumﬂeﬂml&d by Intertek. 151 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in with this (including any claim
delivered to the Client upon receipt of such email. Intertek is under no abligation ta fulfil any request by the Client for a paper copy to be relating to the provision of the Services in accordance with this Agreement).
sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the o e
credit terms referred to in 5.9 above. .
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or malne an advance remainder of the provisians shall continue in full force and effect as i this Agreement had been executed without the invalid illegal or
jpayment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rigl pravision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend the further emum of all or any part of the Services, and any Charges for any part of the Services which hn already been purpose of :hu Agreement, Intertek and the Client shall good faith to agree an alternative
shal and payable. arrangement
I lheu»enlﬁllswwvmhm the period referred ta in 5.9 above, it is in default of its payment obligations and this Agreement after having 16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute 3
lbeen reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on partnership, association, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank] base rate plus 5%. In addition, all collection 163 Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
costs incurred after the Client's default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall nat cause a diminution of the cbligations
imnlml equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.
:::“unn;:d.: Mﬂ!mTl:E(!yI‘:u?m Ic}nrr‘se m:" usts incurved by tabwrtek aven If ey eacend tv Joint Ruck Com R S 16.4 Nu"v:!mz;au! ir:'r!;hlo:ir!m!d’v under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of N0tk cxiyer ity I w o
electronic lnﬁce the invoice will be deemed to hiv!:!m:n accepted. Any such objections do not mgt ’v.nd:gum from iy 165 Whole Agreement. This W‘EM"' and the Propesal Enstain the whold apresmant Satween the: parties aiating o the: tansaciions
abligation to pay within the period referred to in 5.9 above. by this al présio and s Detwncn the. partiny
Any request by the Client for certain information to be included in o appended to the invoice must be made at the time of setting out the relating to those transactions or t.hil subject matter. No purd\ﬂse order, statement or other similar document will add to or vary the
Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will nt discharge terms of this Agreement. ‘
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing lddmnml copies. of invoices or lmeﬂdmg imniu deuﬂ format or structure from that agreed in the Proposal. ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
Intertek the right to jection by Intertek of the Client’s request will not ilnitur:‘bf w&grwan Each party w:lvesla\lt:dl'its and r-medwhe: that, but for this Clause, might otherwise be avaiiable to it in
exempt the Client from its obligation to pay within the period rdmrdminss:bw: respect of any representation, warranty, collateral zm(r:nmnl rusurance
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agreement limits or excludes any liability for
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A persan wha is not party to this Agreement has no right under the Contract (Rights of Third Parties} Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
ANIrm":m:l its belonging to a party prior to that party. Nothing in 16.9 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and

i party to the other.
wmwmm[mnummammmm«smmmenm 'intertek” or any of Intertek's trademarks or brand names
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take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, |nga1herwm| any proposal, estimate or fee quote, form the agreament between you (the Client) and the
Intertek entity providing there

1. INTERPRETATION
1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:
(a) Agreement means this agreement ent into between Interiek and the Client;

b) ch.rgu shall have the meanlng g:ven in Clause 5.1;
c) in whatever form or manner presented which: (a) is disclosed pursuant to, or

in the course of the provision ui Snn'm pursuant lo, this and (b) (i) is in writing, visually,
orally or otherwise howsoever and is marked, slamped or identified | by any means as confidential by the disdosmg party al tne
time of such disclosure; andn‘or (i) is which would-
confidential by the mcaiui

(d) m(s) means patents, patent applications

Intellectual Property R
( ng the ngm 10 apply for a patent), service marks, design ngms (mguslamd or unregistered), I:ada secrets and other like
existing

(e) Rapcrl(u) shall have Itle meaning as set out in Clause 2.3 below;

(f means the services sel out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant
Inleﬂsk invoice, as applicable, and may comprise or include the pmwsmmetg‘ Intertek of a Report;

{g) Proposal rnasns Ma p:npesal estimate or fee quote, if applicable, provi to the Client by Intertek relating to the Services;

1.2 The headings in do not affect its interps .

THE SERVICES

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disciose the Disclosing Party's Confidential Information on a “need to know" basis:

(a) toany legal advisers and statutory auditors thal it has engaged for itself;

(b)  toany regulator having regulatory or supervisory authority over its business;

(c) toany director, officer or employee of the Receiving Party provided thal, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured thal the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7:

(d) where the Receiving Party is Intertek, lo any of its subsidiaries, affiliates or subu:nlraclnrs

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential information which:

(a) was alrlead.y in the possession of the Receiving Party prior 10 its receipt from the Disclosing Party withoul restriction on ils use
o disclosure;

(b) is or becomes public knowledge other than by breach of this Clause 7;

(e) s received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
disclosure; or

(d) is independently developed by the Receiving Party without access to the relevant Confidential Information.

7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disciosing Party a
reasonable opportunity to prevent the disclosure through appmpnaleiegal means.

7.5 Each party shall ensure the by its . agents a i
procuring the same from any sub-contractors) with its obhgahons uradef this Clause 7.

{which, in the case of Intertek, includes
76 Nn ficence of any Intellectual Property Rights is given in respect of any Confidential solely by the di of such
by the Disclosing Pal

2.

2.1 Intertek shall provide the Services to the Client in accordance wwm the terms of this A
into any Proposal Intertek has made and submitted to the Clien|

22 Inthe mt of any inconsistency between the terms of this Agnaemanl and the Proposal, the terms of the Proposal shall take

23 The Senuhces provided by Intertek under this Agreement and any memoranda, laboratory data, calculations, measurements,
esumales nolas cerificales and other material prepared by Intertek in the course of provldlng the Services to the Client,
slatus summaries or any other communication in any form describing the results of any work or services

ad(Rppon( )) shall be only for the Client's use and benefit.

24 Tha Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Intertek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this
clause an obligation shall arise onthe instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
he circumslances, trade, custom, usagu or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
Timits of the scope of work agreed with the Client in relabon o the Proposal and pursuant to the Client's specific instructions or,
in the absence of sur.h |r|slrumns in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not neeessanly designed or intended to address all matters of quality, safety,

performance or condition of any product, malerial, services, systems mpmcessestzs\ed mspeclaﬁnrmmrad and the scope
of work does not necessarily reflect all standards which may apply to product, material ystems or process lested,
inspected or cerified. The Client understands that reliance on any Repors issued hy lnlemk Is limited to the facts and
representations set out in the Reports which represent Intertek’s raview andlor analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performanca of the Services only.

2.8 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
aqeﬂu or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.

which is

2.7 In agreeing to provida the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undarlake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client

3. INTERTEK'S WARRANTIES
3.1 Intertek warrants exclusively to the Client:
(a) that it has the power and authority to enter into this Agreement and that it will ecmplywnh relevant legislations and regulations
in force as at the date of this Agreemaent in relation to the provision of the Servi
(b) that the Services will be ed in a manner consistent with that level of care and skill ordinarily exercised by other
companies iding like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client's premises its personnel

(€) comply with any health and safel
rules and o and other security made known to Interiek by the Client in accordance will
Clause 4.3(f):

(d) @ Reports produced in relation 1o the Services will not infringe any legal rights (including Intellectual Property Rights) of
any wm party. This warranty shall not apply where the infringement is directly or indirectly caused by Inlertek’s reliance on any

information, samples or other related documents provided to Intertek h{ the Client (or any of its agents or representatives).

3.2 In the event of a breach of the warranty set out in Clause 3.1 (b}, Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably req to correct any defect in Intertek’s performance.

3.3 Intertek makes no other wamanties, express or implied. All other warranties, conditions and other terms implied by statute or
‘common law (including but not limited 1o any lmpl\ad warranties of memhantahnl\ty and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this A . No oral or ather information or advice
provided by Intertek (including its agents, b will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBI.IGATIDNS

4.1 The Client represents and warrants:

(a) thatit has the power and aumong to enter inta this Agreement and procure the provision of the Services for itself;

(b) that it is secunng the provision e Services hereunder for its awn account and not as an agent or broker, of in any other

representative capacity, for any mhar person or entity;

lhal any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including

s, sub-contractors and employees) is, trus, accurate representative, complete and is not misleading in any respect.

Thu lient further acknowladges that Intertek will rely on such information, samples or other relaled documents and malerials

prmdded by the Client (without any duty to confirm or verify the accuracy or compleleness thereof) in order to provide the

that any sampias rovided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Ciient (at
the Client's cost) wnhm thirty (30) days after testing unless altemative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client lu Interiek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.
4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree lo the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.
4.3 The Client further agrees:
(a) 1o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be

or other

(c)

(@)

(e]

duly autharised to provide mswcums to Interiek on banaﬂ' of the Client and to bind the Client contractually as required;
{b) to provide Intertek (including its agents, sub- at its own expanse, any and all samples, information,
material or other y for the of the Servu:es ln a timely manner sufficient to anable Intertek to
provide the Services in with this . The Client that any samples provided may become
damauad or be destroyed in the course of Ias\Tng as psn of the naoessaw testing process and undertakes to wu Intertek
harmless from any and all for su damags
(c) thatitis responsible for providing the sampleslequlpmum to balasled together, where . withany

items, inciuding but not limited to connecling pieces, fuse-finks, elc;

(d) to provide instructions and feedback to Intertek in a timely manner,

(e} to provide Intertek (nndudmg its agents, sub-contractors and employees) with access to ils premises as may be reasonably
required for the provision of the Services and to any other relevant premises at which the Services are to be provided;

(f)  prior to Intertek attending arly premtus for the performance of the Services, to inform Intertek of all apphcabia health and

safety rules and secumy thal may apply at any relevant premises at which the
Services are to be pmmded'

(g) to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or
swmsusedamspremseswm for the provision of the Services;

(h) to inform Intertek in advance of any appﬁcabla import/ expor( resl.nchans Ihat may apply to the Services to be provided,

including any instances where any products, d/ imported to or from a country that is.
restricted or banned from such Iﬂnsa:tmn,
(i) in the event of the issuance of a certificate, to inform and advise Intertek mnmadlalaly of any changes during the term of the
ficate which may have a material impact on the accuracy of the certification,
(i) toobtain md maintain all necessary licenses and consents in order to comply wnlh relevant legislation and regulation in relation

to the Servi
(k) that it will not use any Reports Jssuad by Intertek pursuant to this Agreement in a misleading manner and that it will only
jte such Reports in their enti
m ln no event will the contents of any Rapods or any extracts, excerpls or parts of any Reports be distributed or published without
written consent of lmamak (such consent not to be unreasonably withheld) in each instance; and
lhel any and all advertising and pmm:mnnal malerials or any slalamanls made by the Client will not give a false or misleading
pression to any third party concerning the services provided by Inf
4.4 lmannk shall be neither in breach of Ihls Agreeman:mrl:abh 1o the Cllanlfuf any breach of this Agreement if and to the extent
that its breach i |: a dlrnc! result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Servl;;s by Inheﬂek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause

(m]

5. CHARGES, INVOICING AND PAYMENT

The Client shall pay Intertek the charges sat out in the Proposal, if applicable, or as otherwise contemplated for provision of the

Servmes (the Charges).

5.2 harges are ive of any
ralu and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples

54 The Charges represent the lnta1 iaas to be paid by the Client for the Services pursuant to this Agreement. Any additional work
flerfnrmed by Intertek will be charged on a time and material basis.

55 hall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

receivi

56 Ifany mvggueis not paid on the due date for payment. Intarlok shall have the right to r.hage and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice 1o the date of amount in full at a rate equivalent
to 3% per cent per annum above the base rate from time to time of HSBC Bmk in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 All Intellectual Property R belonging to a party prior to enlry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intanded lo transfer any Intellactual Property Rights from either party (o the other.

62 Any use by the Client (or the Client's affiliated companies or suhsqdlanas] of the name "Intertek” or any of Intertek’s trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek’s trademarks or brand
namas is strictly prohibited and Intertek msem the right to this Ag as a result of any such

use.

63 ln lha event of pravision of cerification services, Client agrees and

to national and international laws and regulations.

6.4 NI Intellectual Property Rnghm in any Reports, document, gmphs «charts, pholographs or any cther malterial (in whatever
mednum pdeucad ntertek pursuant to this Agreement shall belon, na? to Intertek. The Client shall have the right to use any

uch Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

65 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that
my arise during the pre; or of any Report (including any deliverables provided by Intertek to the Client) and

@ provision of

paration
the Services (o the
6.6 Inmdak shallobuwa all statu with regard to data protection including but not limited to the provisions of Ihe Dala
in connection with the Servi
in with this 1, it shall take all to ensure Ihe
security of such data (and to guard again
data).

.

taxes. The Client shall pay any applicable taxes on the Charges at the

that the use of

marks may be

tory provisions
Protection Act 1998. To the uﬂem that Intertek processes or gets access 5‘ m data
al
unautherised or unlawful pmcassing. accidental loss, destruction or damage to such

7. CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Diulw"g Plrty) in connection
with this Agreement (whether before or after the date of this Agreemenl) it shall, subject to C.mu 20

@) keep that Confidential Information confidential, by applying the standard of care that it u:ea its uwn Confidential Information;

b) use that Confidential Informaticn only for the purposes of under and

c) not disclose that Confidential Information to any third party without the prior written nunsonl of the Disclosing Party.

March 2014

rty.

77 wnh raspact to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
neceassary ta document the Services provided.

8.  AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither party shall be liable to the other for any delay in perfarming or failure to perform any abligation under this Agreement to
the extent that such delay or failure to perform is a result of:

{a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or plw

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

(c) strikes and labour dispules, other than by any cne or more employees of the affected party or of any supplmror agent of the
affected party; or

(d) failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its abligations;

(b) use all reasonable endeavours lo avoid or mitigate the effect of the Force Maleute Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it slarted, each party may terminate
this Agreement by giving at least ten (10) days’ written notice lo the other party.

10. LIMITATIONS AND EXCLUSIONE OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or personal injury resulting from the negligance of that party or its directors, officers, empioyees, agents or
sub-contractors; or

{b) for its own fraud (or that of its directors, officers, agents or sub

10.2 Subject to Clause 10.1, the maximum aggregate liability ul Intertek in contract, lod (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services lo

provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agreagmant.

10.3 Subject to Clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutery
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

(c)  loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d)  loss of or damage to goodwill or reputation;

e) loss of anticipated savings:
f)  costor expenses incurred in relation to making a product recall;
g) loss of use or corruption of software, data or information; or

[h] any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

4 Any claim b?' the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (80) days
after the Client becomes aware of any circumstances giving rise lo any such claim, Failure to give such notice of claim \Ml.mn
ninety (30) days shall constitute a bar or irevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connaction with the provision of Services under this Agreement

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, agen and
sub-contractors from and against any and all claims, suits, liabilities (including costs of Imgalmn and au.omafs fees) arising,
directly or indirectly, out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any personor enmy and arising in connection with or related to the Services provided
hereunder by Intertek, its officers, , agents, an S;

(e} the breach or alleged breach by the Client of any ofits obligations set out in Clause 4 above;

(d) any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
performance, purperted performance or non-performance of any Services to the extent that the aggregate of any such claims
relating to any one Service exceeds the limit Oniabllily set out in Clause 10 above;

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Repqrts issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

() any claims arising out of or relating to any third party's use of or reliance on any Repnr‘s or any reports, analyses, conclusions
of the %:»ent (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if
applicable

11.2 The obligations sat out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any
employees nr the Cient or any third parties who may be involved in the provision of the Services. If the Services are to be

performed at premises belonging to the Client or third parties, Interiek’s employer’s liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated eariier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upen it hereunder for more than thirty (30) days
gﬂerﬂ‘mn notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

rea

(b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make

payment after a further request for payment; or

(c) either party on written nolice lo the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) beuumes bankrupt or (belng a company) goes into
liquidation (otherwise than for purposes of a solvent ) or an kes
pcssusmﬂ or a receiver is appaointed, of any of the property or asselsoftna olhamnha other ceases, of threalens lo cease,

carry on business.

133 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive
termination or expiration of this Agreement.

13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come into force or continue in force on oraﬂar such termination
or expiration

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the perfc ind the provision of the Services to one or
more of its affiliates and/ or sub-contractors when neussary Intertek may also assogn this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (inciuding any
non-mntmdual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Severabili

16.1 If any pmwslan of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall i good faith
w agwe an altemative arangement.

partnership or agency

162 Nnming in this Agreemant and no action taken by the parties under this Agreement shall constitute a partnership, association,
Jeint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative
of the other.
Waivers

16.3 Subject to Clause 10.4 above, the failure of any party Ioms:sx upon strict performance of any provision of this Agreement, or to
exarcise any right or remedy to which it is entitled, sh t constitute a waiver anﬁ snali nnt cause a dumlmmcm of the

A waiver of any bma:h shall nat breach.
16.4 No waiver of any right ur mmedy under this Agreement shall be effective unless it is elpressly smed to be a walver and
cnmrnunk:anad to the other party in writing.

le Agreement
16.5 Thm Agresment and lha Proposal mnlam Iha mle agreement between Iha pnrljes relating to the transactions contemplated
this between the parties relaling to
r will add to or vary the terms

or ulhur si

those tmnsac!mns orlhal subject maner Nn hase order,

of this

16.6 Each pany that in entering into this Agreement it has not relied on any representation, waranty, collateral
‘contract or other assurance |uxaepl 1hm set out or referred to in this Agreement) made by or on behalf of any other party
before thy -ach party waives all rights and remedies that, but for this Clause, might
otherwise be available lo itin mspaclolany such reprasenlﬂ!ron warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,
Third Party Rlnhu

168 A wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

terms,

urthar Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other actions in each case as may be reasonably requested from time to time in order 1o give full effect to its obligations under
this Agreement.
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These terms and conditions, togather with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity {Intertek) providing the services contemplated the

1. INTERPRETATION
1.1 In this Agreement the fol

words and phrases shall have the fnl\uvwn%meamﬂgs unless the conlext otherwise requires:

Agreement lient;

Charges shall have the meaning given in Clause 5.1;

Confidential Information means all information in whalmmr form or manner pmsanlnd wh»d\ :a) -s disclosed pursuanl 1o, or

in the course of the provision of Services pursuant to, this and (b) (i} is isually,

orally or otherwise howscever and is matkad stamped or identified by any means as wnﬂdenuai by mdnsclosmg pany a! me
time of such disclosure; andfor (i) is i which would-

confidential by the recab

Intellectual Property Right(s) means i ), patents, patent applications

(indudmg the right to apply for a patent), service marks, design rights (reglslemd or unregistered), rade secrets and ather like

g;; means this agreement entered into between Intertek and th
(c)

(d.

howsoever existing
() Rlpctl(a] shall have the meaning as set out in Clause 2.3 below;
f) Services means the services sel out in any relevant Intertek Pmpasa! any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;
(@) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Interiek relating to the Services:
1.2 The headings in this Ags do not affect its

2. THE SERVICES

Intertek General Terms and Conditions of Services

1on a “need 1o know” basis:

7.2 The Receiving Party may disclose the Party's Ci

(a) toany legal advisers and statutory auditors thal it has engaged for itself;

(b) to any regulator having regulatory or aupemscry authority over its business;

{c) toany director, officer or employee of the Receiving Party pravided that, in each case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the in is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7; and

(d) where the Receiving Party is Intertek, 1o any of its , affiliates or

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply lo any Confidential Information which:

(a) wag already I in the possession of the Receiving Party prior to its receipt from the Dlsdosmg Party without restriction on its use
or disclosure;

(b) isor becomes. public knawlad%e other than by breach of this Clause 7;
(c) wg rzoeived by the Receivi arty from a third party who lawfully aequrmd it and who is under no obligation restricting its
lisclosure; of

(d) is by the i Party without access to the relevant Confidential Information.

7.4 The Receiving f’arty may disclose Confidential Information of the Disclosing Party to the extent required by law, any mgulamry
authority or the rules of any stock exchange on which the Receiving Party is listed, provided thal the Receiving Party has given
the Disclosing Party prompt written notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appropriate legal means.

7.5 Each party shall ensure the compliance by its agents and
procuring the same from any sub-contractors) with its obligations under this Clause 7.

76 ND licence of any Inle!lecglyal Property Fugth:s given in respect of any Confidential Information solely by the disclosure of such

(which, in the case of Intertek, includes

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is exp ly i
into any Proposal Intertek has made and submitied to the Client.
2.2 Inthe avent of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Proposal shall take

Party.
T wnh respect to archival stmaga the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary lo document the Services provided.

g{::edeﬂne.

23 Services provided by Intertek under this and any data,

es«mates nules. certificates and umsr material prepared by lnlarlak in the course of providing the Services to the Client,
tatus any in any form describing the results of any work or services

m’um\ed (Rlport(l)) shall be Dﬂly for the Client's use and beﬂefn

24 Client acknowladges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Inwﬂek shall be deemod |rrwwub|y authorised to deliver such Report to the applicable third party. For the purposes of this
shall arise on of the Client, or where, in the reasonable opinion of intertek, it is implicit from

I.he un:.rxnsm , trade, custom, usage or practice.
2.5 aeimuvvbedges and agrees that any provided and/or Reports produced by Intertek are done so within the

Services

rmi’rsol'\he scope of work agreed with the Client in relinnn to the Propesal and pursuant to the Client’s specific instructions or,
in the absence of such instructions, in accordance with an relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tesled, inspected or cer and the smpe
of work does not nece: reflect all standards which may apply lo product, malerial, services, syslems or process tested,
inspected or certified. The Client understands that reliance on any Reporis issued by Inlnr\ak is limited to the racts and
representations set out in the Reports which represent Intertek’s m\aw and/or analysis of facts, information, documents,
samples and/or other materials in existence at the lime of the performance of the Services only.

28 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or nat taken on the basis uf such

27 ing to provide the Services pursuant 1o this Agreement, Intertek does not abridge. abrogate or undertake to discharge
any dmy or obligation of the Client to any other parsen of any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Interiek warrants exclusively to the Client:

(a) thatit has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other

companies providing like servloes under similar circumstances;

that it will take reasonable sleps o ensure that whilst on the Client's premises its personne! comply with any health and safety

E"laﬁ an‘dam and other security made known to Intertek by the Client in accordance with

use

(d) that the Reports produced in relation fo the Services will not infringe any legal rights (including Intellectual Property Rights) of
any third party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related documents provided to Intertek by the Client (or any of its agents or representatives),

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as be masmably uired to comrect any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied warranties of merchantabilty and fitness for purpose) are, o the fullest
extent permitied by law, excluded from this Ag No p: , oral or other information or advice

provided by Intertek (including its agents, sub-c p or other will create a warranty or
olherwisa increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents smi warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) that it is secuning the provision of the ices hereunder for its own account and not as an agent or broker, of in any other
representative capacity, for any other person or entity;

(e) thatany information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including

ils agents, sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect.

The Client further acknowledges that Intertek will rely on such information, samples or other related decuments and materials

g:vfded by the Client (\Mﬂ'mﬂ any duty o confirm or verify the accuracy or completeness thereof) in order to provide the

vices,

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at

the Client's cost) wﬂ.hln thirty (30) days after testing unless allemative arrangemenls are made by the Client. In the event that

such samples are nol collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right

to destroy the samples, at the Client's cost; and

(e) that any information, samples or related documents {including without limitation certificates and reports) provided by the
Client fo Intertek will nol, in any circumstances, infringe any legal rights (including Inteliectual Property Rights) of any third

g

(d

party.

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third party o acknowledge and
agree to the provisions in this Agreement and the Proposal prior lo and as a condition precedent to such third party receiving
any Reports or the benefit of any Services.

4.3 The Client further

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be

duly authorised to provide instructions to Irlteﬂak on behall of the Clbent and to bind the Client contractually as req

), at its own expense, any and all samples, mfum\xhum

(b) to provide Intertek its agents,
malerial or other necessa of the Services in a timely manner sufficient to enable Intertek to
provide tha Services in with The Client that any samples provided may become
damaged or be destroyed in the course M !ssung as part of the necessary testing process and undertakes 1o hold Intertek
harmiess from any and all respons:mlny for such al!al'allnn ﬂamage or destruction;

(c) thatitis to be tested together, where appropriate, with any specified additional

for providing the
items, including but not Imtadhoaammm pieces, fuse-links, etc;
Ed] to provide instructions and feedback to \neanek ina Umely mannar
(@) to provide Intertek its agents, with access 1o its premises as may be reasonably
required for the provision of the Services and lo any ulher rei!vam premises al which the Services are to be provided;
(f)  prior to Intertek attending any premises for the perfarmance of the Services, to inform Intertek of ali applicable health and
safety rules and regulations and other reasonable security requirements that may apply at any relevant premises at which the
Services are to be provided;

(g) tonotify Intertek promptly of any risk, safety issues or incidents in respect ufany item delivered by the Client, or any process or
systems used al its premises or olherwise necessary for the provision of the Services;
(h) to inform Intertek in advance of any applicable import/ export restrictions that may apply 1o the Services 1o be provided,

including any instances where any pmducls information or technology may be exported! imported to or from a country that is
restricted or banned from such transaction:

() in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification;

[1}] mmtansr;raﬁnd maintain all necessary licenses and consents in order 1o comply with relevant legislation and regulation in relation
to ices;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Raports in their entirety,

() inno uvunl will the contents of any Reports or any extracts, excerpls or parts ufans Reports be distributed or published without
the prior written consent of rmer(ek (such consent not to be unreasonably withheld) in each instance; ani

|hal any. and all advertising and promotional materials or any stalements made by the Client will not give a false or misleading

impression to any third party conceming the services provided by Intertek.

4.4  Intertek shall be neither in breach of this Agreament nor liable to the Client for any breach of this Agreament if and to the extent
ma! its breach is a direct result of a failure by the Client to comply with its obligations as set outin this Clause 4. The Client also

cknowledges thal the impact of any failure by the Client to perform its obligations sel out herein on the provision of the
Saf\dcss by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause

(m)

[ CHA.RGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal, if ap| oras
Semcss (the Charges).

§.2 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid iny

53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intamk relating to the pravision of the Services
and is wholly responsible for any frelght or customs clearance fees relating to any testing samples.

5.4 The Charges represent the tolal faes lo be paid by the Client for the Services pursuant to this Agfﬁmanl Any additional work

by Intertek will be charged on a time and material basis.

55 £nflamk wall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

of receivi

for provision of the

56 f mvmu is not paid on the due date for paymant. Intartek shall have the nnhl to charge, and the Client shall pay. interest
cm”w Ihe unpaid amount, calculated from the due date of the invoice to the date of receipt of the
to 3% per cent per annum above the base rale imm time ta time of HSBC Bank in the relevant cul

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
6.1 Al Intellectual Property Rights behngmg to a party to entry into this Agreement shall remain vested in thal party. Nothing
in this Agreement is intended insfer any Intellectual P rty Rights from either party to the other.
6.2 Any use by the Client (or the chem's affiliated companies or subsidiaries) of the name 'Inlnr‘:ek'orany of Intertek’s trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand
names is strictly prohibited and Intertek reserves the right to this Ag as a result of any such

use.
63 In the event of provision of certification services, Client agrees and
'subject to national and inlamnunnai laws and ragutan s
64 Al nlaﬂsuud Property Rights in any Reports, photographs or any other material (in whatever
ium) produced by Intertek pursuanl to this Agreamenl sﬂall »ba? hu Imeﬂak The Clwem shall have the right to use any
graphs, charts, raphs or other mats this Agreement.
65 The Client sgrees and admuwledges that Interiek retains any and all plapnelary in mmxpls ideas and inventions that
may arise during the preparation or provision of any Report (including any dalwe(:ghs provided by intertek to the Client) and
the provision of the Services to the Cliant.
6.6 Intertek shall obsarve all statutory provisions with regard to data protection including but not limited to the pm\nﬂonsul Iﬁe Dala
Protection Act 1998. To theax!anm lmatlmamkormssesorgasancessmpemul "ddu in connection wi

that the use of v marks may be

otherwise in it shall 1ake all y techni lo ensura me
security of such data (and to guard ag: against unlawful p g, accidental loss, destruction or damage to such
data).

7. CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dlsclnllnu Party) in connection
with this Agreement (whether before or after the date of this Agreement) it shall, subjact to Clauses 7.2 10 7.4:

(a) keep that Confidential Information confidential, by a;uprymg the standard of care thal it uses for its uwn Cor:ﬁdcnhal Information;

b) use that Confidential Information only for the purposes o under this

€) not disclose that Confidential Information to any third party without the prwr written consent of the Disclosing Party.

March 2014

amounun full at a rate equivalent -

81 No amendmenl to this Agreement shall be effective unless it is in writing, axpressly stated to amend this Agreement and signed
by an authorised signatory of each party.

9. FORCE MAJEURE

9.1 Neither parly shall be liable to the other for any delay in perfurmmg or failure to perform any obligation under this Agreement io
the extent that such delay or failure to perform is a result of

(a) war (whather declared or not), civil war, riots, revolution, ach of terrorism, military action, sabotage andlor piracy;

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;

(c} strikas and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the

, of

()] fawlures of utilities ccompanies such as providers of telecommunication, internet, gas or electricity services.

9.2 For the avoidance of doubt, where the affacted party is Intertek any failure or delay caused by failure or delay on the partof a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

(@) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consaquential
delay or non-performance of its obligations;

(b)  use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume

ce of its affected as soon as possible; and

(c) continue to provide Services that remain unaffected Uy the Force Majeure Event.

84  Ifthe Force Majeure Event continues for more than sixty (60) days after the day on which it starled, each party may terminate
this Agreement by giving at least ten (10) days’ written notice to the other party.

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or fimits liability to the other party:

(a) for death jury resulting from the negligence of thal party or ils directors, officers, employees, agents or

tors; or

(b)  for its own fraud (or that of its directors, officers, employees, agents or sub-contractors)

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, lun (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be provided in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

reement.

10.3 Su ject to Clause 10.1, neither party shall be liable to the other in contract. tort (including negligence and breach of statutory
duty) or otherwise for any:

(a) loss of profits;

(b) loss of sales or business;

(c) loss of opportunity (including without limitation in relation to third pary agreements or contracts);

(d) loss of or damage to QDOd\MIi or reputation;

(e) loss of anticipaled sa

(f)  costor expenses incurred in relation to making a product recall;

(g) loss of use or corruption of are, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possshnl\ty)

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninaty (90) days

after the Client mes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
ninety (30) days shall constitute a bar or irevocable waiver lo any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11. INDEMNITY
11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, representatives, contractars and
sub-contractors from and against any and all claims, suits, liabilities {including costs of litigation and attorney’s fees) arising,

directly or indirectly, out of or in connection with:

(a) any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial authority;

(b} claims or suits for personal injuries, loss of or damage to property, econamic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any personor entity and arising in connection with or related to the Services provided
hereunder by Intertek, its officers, employees, agents, representatives, contractors an sub-contractors;

(c) the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

(d) any claims made by any third party for luss damaga or expense of whatsoever nature and howsoaver arising relating to the

any Services lo the extent that the aggregate of any such claims
relating to any one Semm exceeds u».s lnml :if habm\y set out in Clause 10 above;

(8) any claims or suils arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

i any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions
o the Chanl (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

applical
1.2 The obllganuns sat out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each parly shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client ackncwl that although Intertek maintains emp!ayers liability insurance, such insurance does not cover any
employees of the Client or any third parties who may be involved in provision of the Services. If the Services are 1o be
performed at premises belonging to the Client or third parties, Intertek’s employer's liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earfier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a)  either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
hﬂer written notice has been dispalched by that Party by recorded delivery or courier requesting the other to remady such

reach;

(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

{e) either party on written notice to the other in the event that the other makes any voluntary arangement with its creditors or
becomes subject to an administration order or (being an individual rxﬁrm}bswms bankrupt or (being a company) goes into
liquidation (otherwise than for purposes of a solvent or a takes
passess)ﬂnbora receiver is appointed, of any of the property or assets of the other or the omeroeam or threatens to cease,

on business.

13.3 In the event of termination of the Agreement for any reason and without prejudice to any other "ql'h or remedies the parties
may have, the Client shall pay Intertek for all Services performed up to the date of termination, is obligation shall survive
termin; hon or expiration of this Agreement.

13.4 Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect
any pr'nwl?:;:" which is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree 1o submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in con with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreament).

16. MISCELLANEOUS
Saverabili

16.1 If any provision of this Agreement is or becomes invalid, i o;% jal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that l( Dl‘!venu the
accomplishment of the purpose of lhls Agreement, Intertek and the Client shall good fai
to Aqme an alternative arrangeme:
No partnership or agency

16.2 thmg in this Agmmanl and no action taken by the parties under this shall
joint venture or other co-operative entity between the parties or constitute any party the partner, agamor legal represunlalne
of the other.

Waivers
16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exarcise any ng_hl or mmecy to which it is entitied, shall not constitule a waiver and shall not cause a diminution of the
y this it. A waiver of any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right nr rumudy under this Agreement shall be effective unless it is expressly staled to be a walver and
mmmumcalad to the other party in writing.
Agreement
18.5 Thls Agreement and the Proposal contain the whole agreement between the parties relating to lha transactions contemplated
by this agreement and supersedes all previous and parties relating to
those transactions or that subject matter. No purchase order, statement o other similar document will add to or vary the terms

of this Agreement.

16.6 Each parly acknowls that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or olher assurance (except those set out or referred to in this Agresment) made by or on behalf of any other
befnre or of this Each party waives all rights and remedies that, but for this Clause, might

herwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nowng in this Agreement limits or uxciudus any liability for fraudulent misrepresentation.

Third Party Rights
16.8 A_person who Is nat party to this Agreement has na right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

umw Auurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
Agm in each case as may be reasonably requested from time lo time in order 1o give full effect to its obligations under
this Agreement.

i
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2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
in this Agreement, the following words and phrases shall have the following meanings unless the context atherwise requires:

means t between Intertek and the Client;
Charges shall havuhemeamnggmnmclam.‘oj
means in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision ul’Semczs pamannu this Agreement; and (b)

is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as

«confidential by the disclosing party at the time of such disclosure; and/or
id-

is information, howsoever disclosed, which woul tobe

by the receiving party.
), patents, patent aapllcatiuﬂsi-nduulng the right
to apply fora :nlznt) urvlr.e marks, design rights (registered or unreg;smd), trade se:rets and ather like rights howsoever existing
Report(s) shall have the meaning as set out in Clause 2.3 below;

means the services set out in any relevant m:mn Proposal, any relevant Client purchasa order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Propasal means the proposal, estimate o fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

Intertek shall provide th vices to the Client in

Propasal Intertek has made and submitted to the Client.

In the event of any i between the terms of this Agreement and the Proposal, Ihn urms of the Proposal shall take precedence.

The Services provided by Intertek under this Agr and any estimates,

notes, nrﬁﬂalzx and other material prepaml by intertek in the course of providing :he 5¢nm:¢s to the Client, together with status
any other ion in any form the results of any work or services performed (Report(s)) shall be only for

the Client’s use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or
analysis of facts, infor amples and/or other materials in existence at the time of the performance of the Services only.
Client is r:spanslhle for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES
intertek warrants exclusively to the Client;
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
the Services will be performed in a manner muhtmt with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps |o ensure matwlwm on the Client’s premises its personnel comply with any health and safety rules and
other security known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will nulinfrlnl! any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,
ssamples or other related documents provided to Intertek by the Client (or any of its agents or representatives).
In the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.
Intertek makes no other warranties, or implied. All other warranties, conditions and other terms implied by statute or common law
(including but not limited to any implied warranties of merchantability and fitness for purpnul are, to the fullest extent permitted hv Iiw.
oral or other it advice provided nts,
sub-contractors, employees or other representatives) will create a warranty or otherwise increase the smee of any warranty prmna-d
CLIENT WARRANTIES AND OBUGATIONS
The Client represents and warrants:
that it has the power and authority to enter intc this and procure the pravision of the Services for itself;
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or inany other representative
capacity, for any other person or entity;
that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
ntractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm ormfylhzaocwacvormmnletm eof] in order to provide the Services;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and
that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party,

ith the terms of this Agreement which is expressly incorporated into any

In the event that the Services provided refate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior 1o and as a condition precedent to such third party recefving any Reports or the
benefit of any Servi

The Client further agrees:

u: no-werau with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
to provide instructions to Intertek on b:mlf of the Client and to bind the Client contractually as required;

lopmwde Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other Y the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this Agi The Client that any samples provided may become damaged or be destroyed in the

course of testing as part afthe necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

illeraﬁm damage or destruction;

for providing 1o be tested together, where appropriate, with any specified additional items,
lndudmghm not limited to connecting pieces, fuse-links, etc;
o provide i and feedback to a timely manner;

wourwlde Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to anvutﬁ:r relevant premises at which the Services are to be provided;
prior tolntertek attending any premises for the performance of the Services, ta inform Intertek of all applicable health and safety rules and
and other that may apply at any relevant premises at which the Services are to be provided;
to natify Intertek promptly of any risk, safetv Issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuanu of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may hmammm!immmﬂzezmnmqulmmﬁu jon;
maintain in order to comply with relevant legislation and regulation in refation to the Services;
that it will not use any Rewns issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their enti
in no event, will the wnlm!s ofany R!puru or inv extracts, excerpts or parts of any Reports be distributed or published without the prior
written Inter withheld) in each instance; and
that any and all and ials or any made by the Client will not give a false or misleading impression
0 any third party concerning the services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out in on provision of the Services by Intertek will nat
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause § below.
CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agresment, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Unless i:uepun:: of lhls Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the

Client to L be deemed to be dence of the Client’s Dﬂr-!p[ante of lhls Agreement.

The Client shall pay Intertek the charges set out in the Proposal, if i or for provision of the Services
(the Charges).

If pricing factors, such as salaries and/or rates are subject to 1B th ion date of the Ct th date

of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Ulem shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, on the issue by Intertek of a valid invoice.

The Client agrees that it will any rred b g to the pi the Services and is wholly
responsible for any lreilm or customs clearance fees relating to any !mml samples.
The Cha: total fees to be paid by the Client for the Ser to th Any work performed

rges represent the
by Intertek will be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any, For Services provided over the course of a period of greater than
thirty (30) days the Client agrees that at the end of each calendar manth Intertek will issue an invoice for the cost of the Services provided
in the month. A final invoice will be issued on the date of the completion of the Services.
The Client is required to pay all any discount or set-off no later than thirty (30) days after the invaice
date. No deduction for bank charges incurred can be made. Payments, which must be denominated in the currency indicated in the
invoice, must be made by means of money transfer to a bank account designated by Intertek.
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been
delweﬂ:d to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the Client for a paper copy to be

Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the

mdlnem!srefmecmln 5.9 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or malr.e an advance
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Intertek General Terms and Conditions of Services

for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand names is strictly prohibiteded
and Intertek reserves the right ta terminate this a result of any

All Intellectual Property Rights in any Reports, graphs, charts, or any othet material (in whatever medium)
produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports,
document, graphs, charts, photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the
Services to the Client. Both parties shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the General Data Protection Regulation 2016/679 (*GDPR") and shall comply with all applicable requirements of the GDPR.
To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
shall take all necessary technical and organisational measures to ensure the security of such data (and fo guard against unauthorised or
unlawful processing, accidental loss, destruction or damage to such data) in line with the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the nns:lwn. Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to

keep that Confidential Information confidential, bvapplrlng the mndard of care that it uses ler-ts nwn r.nnﬂdmn:l Information;

use that Confidential Information only for the purpases of ions under this

not disclose that Confidential Information to any third glrty without :,hg prior written consent cof the D{s:lomng Party.

The Receiving Party may disclose the Disclosing Party's Cunﬂdennal Information on a “need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its jaries, affiliates or

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party wha lawfully acq t and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the r:levant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure th by its , agents and

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival the Client that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement ta the
extent that such delay or failure to perform is a resuit of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes :nd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of intertek, includes procuring

party; o
llllures ofunlmes companies such as pmM:n of telecommunication, internet, gas or electricity services.
For bt, where party is Intertek any failure or delay caused by failure or delay on the part of a subcontractor
shlll nnly be a Force Majeure Event (as defined below) where the subcontractor is affected by ane of the events described above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
useall to avoid or mi effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reawnabh, possible; and
continue to pravide jices that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60} days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits llability to the other party:

for death or persenal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be l'ahle to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any Indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dlient against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
canstitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless intertek, its offic agen and

from and against any and all claims, suits, liabilities (m:!ud:ru;rmu of litigation and a!tomey‘s fees) arising, directly or |r||1|rmh¢ out of

or in connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental of judicial authority;

claims or suus for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,

its officers, employees, agents, representatives, contractars an sub-contractors;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,

purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client

(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its awn company insurance which includes, without limitation,

professional indemnity, emplayer’s liability, motar insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an Insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insur not cover any

the Client or any third parties who may be involved in the provision of the Sem-.es lf Ihe 5=nm.-es are to h! perfurmed at premlses

belonging to the Client or third pamu Intertek' s liability for ¥

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the ather continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invaice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes

subject to an administration order or (being an individual er firm) be:ome: bankrupt or (being a company) goes into liquidation

(otherwise than for the purposes of a solvent or an or a receiver is

appointed, of any of the property or assets of the ather or the mh:r ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up ta the date of termination. This obligation shall survive termination or expiration

nftms Agreement.

shall not affect the accrued rights and obligations of the parties nor shall it affect any
prov-sion which is Erpfessl‘y or b'r Imalmtwn intended to come into force or continue in force an or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services ta one or more of
its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be [mmzd by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or clai outofarin with this (including any claim
relating to the provision of the Services in accordance with this Agreement).

Mlsc:u.mious

Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder onhe provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the

payment. If the Client fails to furnish the desired security, Intertek has the right, without preju:rm to its other rights,
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which Ius already been
performed shall become immediately due and payable.
!fu-e{!ient fails to pay within the period reler'ed to ln 5.9 above, it

indefault of its payment obligations and this Agreement after having

reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client bie to pay interest on
the m.-cﬂl balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank]) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for

Foreign Trade of Vietnam ink) base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
‘obligation to pay within the period referred to in 5.9 above.

Mvrequmbvthedwnllnrceﬂalnlnfwmn be included in or appended to the invoice must be made at the time of setting out the

Propasal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from nsablipﬁm to p-ywnhm perbdrdurmd toin 5.9 above. Intertek reserves the right to charge a £25 administration
fiee per invoice for issuing invoice dehll, I'nrmal or structure from that agreed in the Proposal.
Intertek maintains the right o reject such an l—--nﬂ- " ction by Intertek of the Client’s request will not
‘exempt the Client from its obligation to pay within the period referred to in 5.9 abm
H actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the Invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Allmrl:cnnl? minb zmwmmlmmwﬂu!rmnm:dmmwm Nothing in this Agreement.
the other.

muwﬂucﬁm{wrﬁeﬂmﬁmmawlﬂdﬂnﬁlﬁmmm Intertek” or any of Intertek’s trademarks or brand names.
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16.7
16.8

purpose of this Agreement, Intertek and the Client shall good faith to agree an alternative
arrangement.

No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
partnership, association, joint venture or other co-operative entity between the parties or constitute any party the pariner, agent or legal
representative of the other.

Waivers. Subject to Clause 10.4 above, the failure of any party to insist upon strict parformance of any provision of this Agreement, or to
exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
established by this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be 3 waiver and communicated
to the other party in writing.

Whole This Agreement and the Proposal contain the whole ilreement bemeen the parties relating to the transactions
contemplated by this agreement and all previous tween the parties
relating to thase transactions or that subject marter, No purchase order, statement or b 1lmular document will add 16 or vary the
terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract o
other assurance (except those set out or referred to in this Agreement} made by or on behalf of any other party befare the acceptance or
signature of this Agreement. Each party walves all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights. A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
enforce any of its terms.

Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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These terms and conditions, together with any propasal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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Intertek General Terms and Conditions of Services

strictly

for any reason must be prior approved in writing by Intertek. Any other
and Intertek reserves the right to terminate this Agreement immediately asamsulto!any m-.h uniulhorised

6.3  All Intellectual Property Rights in any Reports, graphs, charts, any other material (in whatever medium)
INTERPRETATION produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shan have the right to use any such Reports,
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: document, graphs, charts, photographs or other material for the purposes of this Agreement.
Agreement means this agreement entered into between Intertek and the Client; 64 The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise
umnuhall have the meaning pven in Clause 5.3; during the preparation or provision of any Report (including any deliverables provided by Intertek to the Client] and the provision of the
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the Services to the Client. Bath parties shall observe all statutory provisions with regard to data protection including but not limited to the
course of the provision of Services pursuant to, this Agreement; and (b) provisions of the General Data Protection Regulation 2016/679 (*GDPR") and shall comply with all applicable requirements of the GDPR.
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as To the extent that Intertek processes personal data in connection with the Services or otherwise in connection with this Agreement, it
confidential by the disclosing party at the tlmeol such disclosure; andfor shall take all necessary technical and organisational measures to ensure the security of such data (and to guard against unautharised or
is information, howsoever disclosed, which be tobe by the receiving party. unlawful processing, accidental loss, destruction o damage to such data) in line with the GDPR.
Intellectual Property Right(s) means i i patents, patent applii ing the right 7. CONFIDENTIALITY
to apply "";If:m"h SR, e I (egnimres o wreplored), v athier Hew ain howsonver visung 7.1 Where 3 party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party] in connection with this
Report{s) shail have the meaning as set out in Clause . Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 to 7.4:
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice, {a)  keep that Confidential Information confidential, by 3 the standard of that it Torits Confidential Inf tio
icable, and may comprise or include the provision by Intertek of a Report; pptying ihe standard of care that It ses for its own Confidantial Information;
i s ST OMprise or ncladle the provision by e e {b)  use that Confidential Information only for the purposes of p undsrthis i
iy o ki p e "n';“":" :;"u 8- Beovident t tha Clikit by Ibertak melating fo e Stivices; {c)  not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
ings in this Agreement do not affect its interpretation. 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know” basis:
THE SERVICES (a)  toany legal advisers and statutory auditors that it has engaged for itself;
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any (b)  toany regulator having regulatory or supervisory autherity over ts business;
Proposal Intertek has made and submitted to the Client. {e)  toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person
In the event of any inconsistency between the terms of this Almement and the Proposal, the terms of the Proposal shall take precedence. of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
The Services provided by Intertek under this Agreement and any memoranda, y data, , estimates, Information no less onerous than those set out in this Clause 7; and
notes, certificates and other material prepared by Intertek in the course of providing the Services to the Client, together “with status (d)  where the Receiving Party is Intertek, to any of its subsidiaries, affiliates or subcontractors.
summaries or any other inany form the results of any work or services performed (Report(s) shall be only for 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
the Client’s use and benefit. (a)  was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or disclosure;
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall (b) s or becomes public knowledge other than by breach of this Clause 6.6;
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall (¢} s received by the Receiving Party from a third party who lawfully acquired it and wha is under no obligation restricting its disclosure; or
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, {d) isindependently developed by the Receiving Party without access to the relevant Confidential Information
usage or 7.4 The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
The Client acinowiedges and agrees that any Services provided and/or Reports produced by Inllﬂrk are dm! 50 within m:llmhs el the or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party
scope of wark a the Client in relation to the Proposal and pursuant to the Client T, in the f such prompt written natice of the requirement to disclose and where passible given the Disclosing Party a reasonable opportunity to prevent
Instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees ano acknowledges that the lhe disclosure through appropriate legal means.
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, 7.5 Each party shall ensure the by its employees, agents and {which, in the case of Intertek, includes procuring
imaterial, services, systems or processes t , inspected or certified and the scope of work does not necessarily reflect all standards the same from any sub- with it: i der this Clause 7.
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on 7.6 No licence of any Intellectual Property Rights s given in respect of any Confidential Information solely by the disclosure of such
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or Cnnﬁdeﬂhal Information by the Disclosing Party.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by fts quality and
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplcyees agents or assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
subcontractors shall be liable to Client nar any third party for any actions taken or not taken on the basis of such Rej Services provi
In agreeing to provide the Services pursuant to this nt, Intertek does not abridge, abrogate or undertake to d|schame any duty 8 AMENDMENT
or abligation of the Client to any other person or any duty of obligation of any person to the Client. 81 Noamendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
INTERTEK'S WARRANTIES authcrised signatory of each party,
Intertek warrants exclusively to the Client: 3. FORCE MAJEURE
that it has the power and authority to enter inta this Agreement and "'" it will comply with relevant legislations and regulations in force 9.1 Neither party shall be liable to the other for any d:lav in performing or failure to perform any obligation under this Agreement to the
as at the date of this Agreement in relation to the provision of the Servi extent that such delay or failure to perform is a result of:
:‘:zu(uixgsflkme ”N:elli Il:'e"ap:rf;‘otmedmmmi:\t:"r‘n‘;t:‘n;cwmenl with lnal level of care and skill ordinarily exercised by other companies E;]) W:‘r(wrm d“:::d o -m;"‘d:‘ e m:h:v:l;“:;;ma, lﬁmf""ﬂh",':‘:“m"' sa;ulasearﬂor piracy;
natural ers such as violent storms, earthquakes, tidal waves, and/or lighting; explosions and fires;
Sl R Ul sesiomble el el bl fhat whise °"m;Smf:m:?%f%&mmﬁ:;;gﬁ;@:ﬁ?';;ia""” d C] sm:\ers and Iabour disputes, other than by any one or more emplayees of the affected party or of any supplier or agent of the affected
that the Reports produced in relation m lheSemcei will not infringe any legal rights (i ing Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance an any information, B sl ol companies sy ns peocieg of leooTICAIN, Wtmet B s i
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives). . m"umh“;m Majeure Event (a5 Lyl i aﬁeﬂ!dbvnnenﬂhe:‘;rnndeps;bed
In the event of 3 breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally 93 Aparty whose performance is affected by an event described in Clause 9.1 {a Force Majeure Event) shall:
performed as may be reasonably required to correct any defect in Intertek’s performance. . rin i i e »
(a)  promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
Intertek makes no other implied. All other ind other ute or non-performance of its obligations;
glnél‘-:gz;’:fn n;:k:md to iack anialil um‘:ld fitness for p;‘rrg::e“] ::::: ct:: grﬁmﬂ geurdr‘nr:\z?;::z (b) :seal\ reasonah)eendemur‘s"lnn"avsmﬁ or mmm;o tgfhﬂ :!m Force Majeure Event and continue to parform or resume performance
or other will create a warranty or otherwise increase the scope of any warranty provided. (<) continue to provide Services that remain unaffected by the Force Majeure Event.
CLIENT WARRANTIES AND OBLIGATIONS 9.4  If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
The Client represents and warrants: Agreement by giving at least ten (10) days' written notice to the other party.
that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself; EXCLUSION
that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative %g’l Hm':::’?:: ;wam o Hmi’t:slg:i:.lhﬂlnm oAherde
Capadty, {or arry other person or nthy; (3 for death or perscnal jury resulting frorm the negfigence of that pary ot is drectos offcers oyees, agents or sub-contractors; or
that any information, samples and rehlnd documents it (or any of its agents or representatives) supplies to Intertek (including its agents, ® M“m,mm mtglumm'““m jibsd erg E:b'zsub_m‘"m&-)  employees, age o il
sub-contractors and employees) is, , accurate tive, complete and is not misleading in any respect. The Client further 1S, » 28
that Intertek will ek information, sampk MG Pl da ts and materials peovided by the Client 10.2 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
Stpmiedpns tit Inters e on oo i o opimis e il - otherwise for any breach of this agreement or any matter arising out of of in connection with the services to be provided in accordance
oty g ::I:pluesw e b s Chor s Bt ek Gt £ s::rp::i pre-paid nd wil by collected or dispased of by the Client (at the with this agreement shall be the amount of charges due by the dlient o intertek under this agreement.
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples 103 :I::l:ﬂ}ﬂ a-:?"e }ID 1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
are not collected or disposed by the Client within the required thirty (30: days period, Intertek reserves the right to destroy the samples, @) loss “fﬂ" "
x:r;ﬁm‘:;ﬁ;ﬁ:tmpm or other related documents (including without limitation certificates and reports) provided by the Client to {:l) :::::::‘p';;:"w"'(‘;ﬁum oo R R s —
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party. {0 fosofordaniape 1o g "ﬁ popieadbbuiais party agree! i
In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to {e]  loss of anticipated Hv,":‘:_ ‘
the provisions in this Agreement and the Proposal prior to and as a condition precedent ta such third party receiving any Reports or the 1 0 o6 e et ddioar o mtiign wrodbek it
m%ﬁl'!:: ?"]‘:us‘:’r";‘“ (g) loss of use or corruption of saftware, data or information; or
£ co-aperate with Intertek in al matters refating to the Services and appoint a manager n relation to the Services who shall be duly 1) 31 Indrect. consequentat o, punitive or special las (even when advised of their possibilty)
authorised t provide instuctons 1 ntete n behal o the Clent and ta bl th Clent concractusty s reqire 104 Ay cltlen by tha et aghirat s Subject io 301 izt o6 rrada 150} days afias e
o provid s agents, S O RxBET o sad les, information, material client becomes aware of any circumstances giving rise to any such claim. hu\ure to give such notice of claim within ninety (30} days shall
Lotspiseed - i saelopl gt constitute a bar o irrevocable waiver 10 any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
©or other documentation necessary for the exscution ufmeSefvnmln a nmetvmannerfuﬂmenl to enable Intertek to provide the Services prevision of services under this agreement.
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the b
course of testing as part of the necessary testing process and undertakes to hold lm!nekharm!eﬂ from any and all responsibility for such 11 INDEMNITY
alteration, damage wdestm:um. 11.1 The Client shall indemnify and hold harmless intertek, its officers, agen and
that it is for providing to be tested together, where appropriate, with any specified additional items, from and against any and all claims, suits, liabilities {including costs of litigation and attorney's fees) arising, directly or \nmmmy out of
including but not limited to wnnming ulzm, fuse-links, etc; or in connection with:
1o provide instructions and feedback to Intertek in a timely manner; {a)  any claims or suits by any governmental authority or others for any actual or asserted failure of the Client 1o comply with any law,
to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for ordinance, regulation, rule or order of any governmental or judicial authority;
the provision of the Services and wanv omr relevant premises at which the Sem:es are lube pn:mdtd (b}  claims or suits for personal Injuries, loss of or damage to property, econemic loss, and loss of or damage to Intellectual Property Rights
prior to | of the Services, tek of all and safety rules and incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
and other rity that may apply at any relevant premises at which the Services are to be provided; its officers, agents, an sub
to natify Intertek promptly of any risk, safety issues or incidents in respect of any tem delivered by the Client, or any process or systems (c) thebreach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
used at its premises or otherwise necessary for the provision of the Services; (d)  any claims made by any third party for loss, damage arising relating to the performance,
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned Service exceeds the limit of liability set out in Clause 10 above;
from such transaction; {e)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
which may have a material impact on the accuracy of the certification; () anyclaims arising out of or relating to any third party's use of or reliance on any Reports or any repoarts, analyses, conclusions of the Client
to obtain and maintain all necessary licenses and consents in order to comply with relevant legistation and regulation in relation to the Services; (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such 11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.
Reports in their entirety; i ) 12.  INSURANCE POLICIES
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
wwrltten consent of Intertak (such consent not 4o e unseasonably witiheid) In each instance; and professional indemnity, employer's liability, motor insurance and property insurance.
“"‘:Vm"’" d promsrer prwg:;“;gumk de by the Client will not give a false or misleading impression 122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
pasty concamning 3 123 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
Intertek shall be neither n breach of this Agreement nor liable to the Client for any breach of this Agreement if and ta the extent that its e T B o o I oL oy oy sl of
breach is a direct resuit of  failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges belanging to the Client or third parties, Intertek’s employer's liability insurance does not provide cover for non-Intertek employees.
that the impact of any failure bnhc Client to perfnrm its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’ his f the Charges pursuant to Clause 5 below. TERMINATION .
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
CHARGES, INVOICING AND PAYMENT mnrdan:e with this Clause 13, until lhe Services have been provided.
The parties agree that the Services are provided on the terms =nd subject to the conditians set out or referred to in this 132 may be
that this shall take over any terms which the Client has provided or may in the future P"W"““ (@ zllhzr party if the other continues in material breach of any obligation imposed upan it hereunder for more than thirty (30) days after
Intertek, whether in a purchase order or any other document. : written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Unless acceptance of this Agreement by the Client occurs at an earlier time, submission of samples or any other testing material from the (b)  Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
Client to Intertek shall be deemed to be conclusive evidence of the Client’s acceptance of this Agreement. after a further request far payment; or
}?r;r&!l‘e:r sh;ll pay Intertek the charges set out in the Proposal, if applicable, or as otherwise contemplated for provision of the Services {c)  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes.
sub] to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
f pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the date i et to o acimine Diirgcons oF 448N ST O7 PecDASTILon) Or a0 Gnum A Ces Taee P aors or & racenar s
of the Cantract, Intertek has the "I"“" a"’i““ the Charges accordingly. appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, 1o carry on business.
The Ch taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the 133 In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
manner by law, on the limbﬂm* of a valid invoice. i . the Client shall pay Intertek for all Services performed up to the date of termi This obligation ion or expiration
The Client agrees that it will reimburse Intertek for any expenses. mcurred by Intertek relating to the provision of the Services and is wholly af this weemenl.
responsible for any freight or customs dlearance fees relating to any testing samples, 134 Any shall not affect the accrued rights and obligations of the parties nor shall it affect any
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed provision which n u;msﬂr urbv lrnpllrzhun intended to come inta force or continue in force on or after such termination or expiration.
D-ylnme&wﬂi be charged on a time and material basis.
Intertek shall invoice the Client for the Charges and expenses, if any. For Services provided over the course of a period of greater than 14, ASSIGNMENT AND SUB-CONTRACTING
thirty {30) days the Client agrees that at the end of each calendar month Intertek will issue an invoice for the cost of the Services provided 14.1 Intertek reserves the right to delegate the performance of its f the Services to one or more of
in the month. A final invoice will be issued on me #ame u' the mmpleuun df the Services. its affiliates and/ or sub-contractors when necessary. Intertek may also assign this Ageemn: to any company within the Intertek group
The Client is required to pay sat-off no later than thirty (30) days after the invoica on notice to the Client.
date. No deduction for bank charges in:urred can be m:de Payments, which must be denominated in the currency indicated in the 15. GOVERNING LAW AND DISPUTE RESOLUTION
invoice, must be made by means of money transfer to a bank account designated by Intertek. 151 This Agreement and the Proposal shall be gaverned by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Intertek will issue an electronic invoice to the Client. An electronic invoice may be sent by email and will be deemed to have been Vietnam Courts in respect of any dispute or claim arising out of or in with (including any
delivered to the Client  upan receipt of such email. Intertek is under no obligation to fulfil equest by the Client for a paper copy to be relating to the provision of the Ser ‘with this Ag
t by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be paid by the Client within the = Btk
it terms referred to in 5.9 above. B, MSCELLANE £ . , -
lnnmtek believes that the Client’s financial position and/or performance justifies such action, Intertek has the right to demand 16.1 Severability. If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid ilegal o
jpayment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately unenfarceable pravision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the
suspend thefumw execution of all or anv part of the Services, and any Charges for any part of the Services which has already been purpose of tlhis Agreement, Intertek and the Client shall i good faith to agree an
shall become payable. arrangement
If the Client fails to pay within mzpmudrefznedtninssabaw itis in default of its payment obligations and this Agreement after having 16.2 No partnership or agency. Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a
been reminded by Intertek at least once that payment is due within a reasonabie period. In that case, the Client is liable to pay interest on partnership, assaciation, joint venture or other co-operative entity between the parties or constitute any party the partner, agent or legal
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is representative of the other.
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection 16.3 Walvers. Subject to Clause 10.4 above, the failure of any party to Insist upon strict performance of any provision of this Agreement, of to
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an exercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the obligations
amount equal(n least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in established by this Agreement, A waiver of any breach shall not constitute a waiver of any subsequent breach.
excess of this amount. The judicial costs comerise allcosts incurred by Intertek, even if they exceed the Joint Stock Commercial Bank for 164 Nowaiver of any right or remedy under this Agreement shall be effective unless it Is expressly stated to be 3 waiver and communicated
Foreign Trade of Vietnam [Vietcombank) base rate. e cabaibs S i it o to the other party in writing.
i i invaice, detail jection n i
lﬁ.":.m:ﬁﬁ“;.'.’:‘;" m":‘.i... be éumd’g :.'::Ln m':p"ln-d. AT\; such oum:; o n;f:mmn:'c‘mmm 165 Whole wnmntmms Agretiay and the F’mwnl contain the whole agreement berween Ihe parties relating to the lmﬂﬂ;ﬁ:
Py i previous between
B e i o S ek sexting ot the oy s bfhoaec bt g st oo gl s 1 e il ko
Proposal. A later request by the Client for changes to the agreed format of will not dmarge tarns of this Agraament. i
the Client from its obligation to pay within the period referred to in 5.9 above. lnumkm the right to charge a £25 administration 16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
fee per invoice for issuing additional copies of invoices o amending invoice detail, format or structure from that agreed in the Proposal, other assurance (except those set out or referred to in this Agreement) made by or an behalf of any other party before the acceptance or
Intertek maintains the right to request and such a rejection by Intertek of the Client’s request will not signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
exempt the Client from its obligation to pay within the period referred to in 5.9 above. respect of any such representation, warranty, collateral contract or other assurance.
H actions by the Client delay completion of the Services, lnu—nzk hhas the right to invoice the Client for the cost of all Services provided to 16.7 Nothing in this Agresment limits or excludes any liability for fraudulent misrepresentation.
date. In such a scenaria the Client agrees to pay this invoice within thirty (30) days of the invoice date. 16.8 Third Party Rights. A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION enforce any of its terms.
AllIntellectual Property Rights belonging to a party prior to entry mmwtwummﬂn that party. Nothing in this Agreement 169 Further Assurance. Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and
Is intended to transfer any Intellectual Property Rights from either party to the take such other actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

Ammeb‘-mﬂlﬂn(nrhdunfnﬁumdmnwmswmﬁanu)dhm'mﬂﬁ' Y
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KET THUC BAO CAO

Béo céo nay (bao gom ca tai liéu va hinh anh dinh kém) dwoc phat hanh danh riéng cho viéc st dung va phuc vu
cho loi ich ctia don vi yéu céu theo diing muc dich da yéu cau. Bat ky phan nao trong néi dung ctia bao céo ciing
khéng duroc stra dbi, sao chép hay phan phdi cho bét ky don vi thi ba nao néu khéng cé sw dong y bang van ban
ttr phia chdng téi. Ching téi hoan toan khéng chiu trach nhiém néu béo céo nay duwoc sir dung cho mét muc dich
khéc véi muc dich ban déu, va ching téi ciing khéng chiu tréch nhiém véi bét ky bén nao khac vé ban bédo céo
nay.
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Intertek General Terms and Conditions of Services

These terms and conditions, fogether with any proposal, estimate or fee quote, form the agreement between you (the Client) and the 7.2 The Receiving Party may disclose the Drsdcsin? Party's Confidential Information on a "need to know” basis:
Intertek entity (Intertek) providing the services contemplated therein. (a) toany legal advisers and statutory auditors that it has engaged for itself;
(b) toany regulator having regulatory or supervisory authority over its business;
1. INTERPRETATION (c) toany director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that
1.1 In this Agreement the following words and rhraw, shall have the foliowing meanlngs unless the context otherwise requires: person of the obligations undar Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
@) Agreement means this agreement ent into between Intertek and the Clien Confidential Information no less onerous than those set out in this Clause 7: and
b Gh-mu shall have the meaning given in Clause 5.1, (d) where the Receiving Party is Intertek, o any of its affiliates or
c) means all in whatever form or manm presented which: (a) is disclosed pursuant to, or 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
In the course of the provision of Services pursuant to, this b) (I} is d in writing, . visually, (a) was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use
orally or otherwise howsoever and is marked, stamped or identified by any maans as confidential hy the d!sdosmg party al tna or disclosure;
time of such disclosure; and/or (i) is information, which would- (b) is or becomes public knowssd%e other than by breach of this Clause 7;
confidential receiving party. (c) s received by the Receivi arty from a third party who lawfully acquired it and who is under no obligation restricting its

(d) Intellectual perty P.Ight(-] means i patents, patent applications disclosure; of

(Inc!udmg the right to apply for a patent), service marks, design nghts (ragnslared or unragls\.u:ed)‘ trade secrets and other like (d) isir by the R g Party without access lo the relevant Confidential Information.
ts howsoever existing 7.4 The Receiving Party may disclose Confden!lal Infurmabun of the Disclosing Party to the extent required by law, any regulatory

(e} R-pon(x) shall have the meaning as set out in Clause 2.3 below; authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Recarving Party has given

(f) Services means the services sat out in any relevant Intertek Proposal, any relevant Client pumhasa order, or any relevant the Disclosing Party prompt written nolice of the requirement to disclose and where possible given the Disclosing Party a
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Rep reasonable uppmumty la pmvenl the disclosure lhrough apprupnate legal means.

(g) Proposal means the proposal, estimate or fee quole, if applicable, provided to the Client by Inleﬂak relating to the Services; 7.5 Each party shi byits yees, ({which, in the case of Intertek, includes

1.2 The headings in this Agreement do not affect its interpretation. jprocuring the same fmrn any sub-conlractors) with its nhugallnns undm’ this Clause 7,

2. THE SERVICES 786 Nollcanca ol any Inlellaclua:hPr%pagy nghés Is given in respect of any Confidential solely by the fsuch

s 5 & " + . ; P by the Disclasing Party.
2 :::r:::;ma“ pm;;::m:: g‘:f;’f;:“ig:dﬁmnéﬁﬂm theterms of this Ag whiioh i 77 Wlh respen In archival storage, the Cliant acknowledges that Intertek may retain in its archive for the period required by ils
e Are lity and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
2.2 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take qua
ShCE: necessary to document the Services provided.

2.3 The Services provided by Intertek under this Agreement and any memoranda, laboralory data, calculations, measuremants, 8. AMENDMENT
estimates, notes, certificates ar malerial prepared by Intertek in the course of providing the Services to the Client, 8.1 Noamendment to this Agreement shall be effective unless itis in writing, expressly stated to amend this Agreement and signed
oagﬂhur with status or any other in any form describing the results of @ny work or services by an authorised signatory of each party.

24 Do Clont Schooulatbes ane saraos hat § n providing e Semvices Inlerek i obliged fa deliver a Reportto a third pary, 31, FORCE MAJEURE

. e Client nd agrees that if in ing the Services Intertek is obliged to deliver a 0 a third pa:
intertek shall be deemed imvocably authorised to deliver such Report to the applicable third party. For the purposes of this 91 ;ﬂfgﬁ%ﬁ';mg:ff,:ﬁ;ﬁ‘:’;}:ﬂ ;”;“r’;g‘ug":"""""g o failure to perform any obligation under this Agraement io
ﬁ;:u;erwmmnm rrsat::lag amnsaon e or pranuc?;mqml ‘orwhers; in the ressonable opinion of Intertak, & 18 implich from (a) war (whgmerdedarec or not), civil war, fiots, revolution. acts of terrorism, military aﬁhen sabotage an%aapqmcy
2 usage (b) natural disasters such as violent slorms, earthquakes, tida! waves, floods and/cr lighting; explosions and fires;

2.5 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the
Immsoﬂhcsccpeof agreed with the Client in relation o the P | and pursuant to the Client's fic ins jons of, (c) :w:;segr;::;ﬁx:r disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees (4 failures of utililies comparnies such as providers of telecommunication, internet, gas or eleciricity services.

;:gfonnama = m'ﬂrﬂ s;m';:::‘;m ;‘::l'gr"‘;dw‘“ '“'B"d"-:n;glggd";“ al "‘;"9“ of quahw safety, 9.2 For the avoidance of doubl, where the affected party is Intertek any failure or delay caused hyr(awlure or delay on the partof &
of Hoas mw:"?'d T':“Féeﬂaﬂ ﬂﬂhndardiu\‘whldllmay ‘apply to %mmdmudmmtsr?\bsai ::swkgﬁlh nidm_lg oo ‘:%mle:i ::ﬁm:w shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events.
inspecled or certified. The Client understands that reliance on any Reports issued by Intertek is imi oL o 9.3 A parly whoss performance s affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

representations set out in the Reports which represent Intertek's review and/or “’“‘*3”" “' acts, information, documents, (a)  promplly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consaquential
samples andfor other materials in existence at the time of the performance of the Services delay or non-performance of its obligations;

26 Client is responsible for acting as il sees fit on the basis of such Report. Neither Intertek ner any of its officers, employees, (b) use all reasonabla endeavours 1o avoid or mitigate the effect of the Force Majaura Event and continue to perform of resume
599"‘5 or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such performance of its affected obligations as soon as reasonably possible; and

() continue to provide Services that remain unaffected by the Force Majeure Event.

27 In agmamg to Fm the Services pursuant 1o this Agreement, Intertek does not abridge, abrogate or undenake to discharge 4 If the Force Majeurs Event continues for more than sixty (60) days after the day on which it started, each party may terminate
any duty o obligation of the Client to any other person or any duty or obligation of any person to the Client. this Agreement by giving at least ten (10} days’ written notice to the other party.

3. INTERTEK'S WARRANTIES 10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

?a; mﬂ'ﬁaﬁm@pﬁm% i m&s;'l\err into this Agreement and thal it will mmply with relevant legislations and regulations 304 Nelther sty sxcluctes or Unith Beblily o . Sther paty:
in force as al the data of this Agreement in relation {0 the provision of the Services: (a) ?;bﬁr:?tag personal injury resulting from the negligence of that party or its directors, officers, employees, agents or

(b) Ihal Ihc Snm:zs will be in 8 manner consistent w.m that level of care and skill ordinarily exercised by other (b} forits own fraud (:-r that of its directors, officers, employees, agents or sub-conlractors).

ias providing fika safvices under similar crcumstances; 10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tor (including negligence and breach of

() ""a' “M" take reasonable steps 1o ensure that whilst on the Cilent's premises its personnel comply "é'"' any health and safaty statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to

ef:: S:’fam and other secufity made known to Intertek by the Client in accordance with be provided in accordance wilh this Agreement shall be the amount of Charges due by the Client to Intertek under this
Agreement.

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of % " s "
any third party. This waranty shall not apply where the infringement is directly or indiractly caused by Interiek's reliance on any 10.3 Tﬁ&?;:;&;ﬁ:;ﬁfa:ﬁmr party shall be fiable to the other in contract. tort (including negligence and breach of statutory
information, samples or other related documents provided to Intertek by the Client (or any of ils agents or representalives). (a)  loss of profits:

32 In Uvoevenpml a breach of the warranty sb‘al out In’géause 3.1(b). lnig:{ekmshall atr;lxkcwn expanse, perform services of the type (b}  loss of sales or business:
originall jormed as may be reasonably required to correct any in Intertek's performance.

23 DAaok naRse o HRE wararties. o or implied. All other warranties, conditions and other terms implied by statute or g; ﬁf; ';: :f::m‘;é‘g,g";‘mm':::,mﬁ"““ in relation to third party agreamants or conlracts);
commaon law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest (e} loss of anticipated savings;
extent permitied by law, e: this Agreement. No performance, deliverable, oral or other information or advice () costor expenses incurred in relation to making a product recall;
provided by Intertek (mcludmg its agents, sub or other rep } will create a warranty or (g) loss of use or corruption of software, data or information; or
atherwise increase the scope of any warranty provided. (n) any indirect, consequential loss. punitive or special loss (even when advised of their possibility).

4. CLIENT WARRANTIES AND DELJGATIONS 10.4 Any claim by the Client against Intertek (always subject ta the provisions of this Clause 10) must be made within ninety (30) days

4.1 The Client represents and warrants: after the Client becomes aware of any circumstances rise to any such claim. Failure to give such notice of claim within

(a) thatit has the power and a !c enter into this Agreement and procure the provision of the Services for itself; ninety (90) days shall constitute a bar or irrevocable waiver to any claim, either directly or indirect!

(b) thatitis sanmng the provision Services hereunder for its own account and not as an agent or broker, or in any other in connection with the provision of Services under this Agreement.
representative capacity. for anyoiharpermn or enlity; 11. INDEMNITY

(c) that any information, samples and related documents it (or any of its agents or mpmsenlah\«!s) supplies to Intertek (including 11.1 The Client shall indemnify and hold harmiess Intertek, its officers.
its agents, sub-contractors and emplayees) is, trua, accurats and is in any raspect sub-contractors from and against any and all claims, suns Imbwhues {including costs n1 Imgarm and attorney’s fees) ansmg
The Client further acknowledges that Intertek will rely on such information, samples or other mlaled documents and materials directly or indirectly, out of or in connection with:
g;vvmﬁes by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in crder to provide the (a) any claims or suits by any governmental autharity or others for any actual or asseried failure of the Client lo comply with any

g law, ordinance, regulation, rule or order of any governmental or judicial autharity,

() any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at (b} claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of o damage to Intellectual Property
Iha Cliam‘s cost) within thirty (30) days after testing unless altemative arrangements are made by the Client. In ine event that Rights incurred by or occurming to any personor entity and arising in connection with or related 1o the Services provided
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek resarves the right hereunder by Intertek, its officers, amprayees agents, representatives, contractors an sub-coniractors;

W rlt';n 12’1;\:% g‘:n ?urngg ma:) }:: gm"’s{a&? u?:omments oot o GRE iaine andpara) peikiad by ha {¢) the breach or alleged breach by tha Client of any of its obligations set out in Clause 4 above; "

POV 1 f wha tu d hows: ting 1o th
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third i) . any damsmade by any Ued pady '°' se, GAmOR o, B?}ea':,"’gemw‘ff:;’:; s ikl ing a;;,;;;:‘;z"gn; el fnilae]
party. relating to any one Service exceeds ma limit of liability set out in Clause 10 above;

4.2 Inthe event that the Services provided relate to Aoy third party, the Client shall cause any such third party to acknowledge and {e) any pe Ak o'?swh arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving Propeny Rights belonging 10 Intertek (including trade marks) pursuant to this Agreement: and

4 %g gmm’age“m of any Services. (f)  any claims arising oul of or relating to any third party's use ufone«anoeﬁon any Reports ormmpm analyse&;anduslonsl

i

(a) te with Intertek in all matters relating to the Services and appaint a manager in relaton to the Services who shall be g;g,‘” Client (or any thind party ta whom the Client has privided the Raparts) hasad in whole of in. past on o}
duh' authorised to provide instructions. '0 '"le“‘ﬂ" 00 bahialf of the Giient aind o bind the Chent conteacually 4= reguirad: 11.2 The obligations set oul in this Clause 11 shall survive termination of this Agreement.

(b) 1o provide Intertek its agents, sul and at its own expense, any and all samples, information,
material or ather documentation necessary fm the execution of the SeMces in a timely manner sufficient to enable Intertek to 12. INSURANCE POLICIES . ’ N
provide the Services in with The Client that any samples provided may become 12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
damaged or be destroyed in the wum of tnsung as part of me nacessary testing process and undertakes to huld Intertek professional indemnity, employer's liability, motor insurance and property insurance.
harmless from any and all dam 12.2 Intertek expressly disclaims any liability o the Client as an insurer or guaranior.

(e} thatitis for providing the it to halaslaﬂ tngamer. where appropriate, with any specified additional 12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any
items, including but not limited to connecting pieces, fuse-links, etc; emplayees of the Client of any third parties who may be invoived in the provision of the Services. If the Services are to be

d) 1o provide instructions and feedback to Intertek in a timely manner; . ‘ rformed at premises belonging 1o the Client or third parties, Intertek’s employer’s liability insurance does not provide cover
e) to provide Intertek (including its agents, sub-contractors and employees) with access lo its premises as may be reasonably for non-Intertek employees.
required for the provision of rvices and Lo any other relevant premises at which the Services are to be provided; 13. TERMINATION
0] pnur to |nmau attending any | pfemlses for the per the Services, to inform Intertek of all applicable health and 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
rules security req that may apply at any relevant premises at which the terminated eariier in accordance with this Clause 13, until the Services have been provided.
Sefvh:ﬁ are lu be 13.2 This Agreemenl may be terminated by:

(@) to notify Intertek P'D"WO' any risk, safety issues or 'm"ls in respect of i")’ item delivared by the Client, or any process or (a) either parly if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
systems used at its premises or otherwise necessary for the provision of the Services; after written notice has been dispalched by that Party by recorded delivery or courier requesting the other to remedy sus

(h) to inform Intertek in advance of any applicable import/ elpon restrictions that may apply to the Services o be provided, breach;
including any instances whera any pmdy . may be exp imported to or from a country that is (b)  Intertek on written notice to the Client in the ovent that the Client fails to pay any invoice by its due date and/or fails to make
restricted or banned from such transaction; payment after a further request for payment; or

(i) inthe evenl nl'l.hu issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the (c) either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
certificate which may have a material impact on the accuracy of the certification, becames subject to an administration order of (being an individual or firm) becomes bankrupt or (bahg a company) goes inlo

() toobtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation liquidation {otherwise than for the purposes of a sclvent am or 1) or kes
to the Services; or a receiver is of any of the property or assets of the other or the other uuases or threatens to cease,

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only 1o carry on business.
distribute such Rapons in their entirety; 13.3 In the event of lermination of the Agreement for any reason and without prejudice to any other nglr_gs or remedies the parties.

(0] In nn event will the contents of any Reports o any exiracts, excerpts or parts of any Reports be distributed or published without may have, the Client shall pay Intertek iur all Services performed up to the date of termination, This obligation shall survive

jor written consent of Intsﬂak (such consent not to be unreasonably withheld) in each instance; and mmmmﬂ or Bxp\,’am me

(m) ma( any and all advertising materials or any made by the Client will not give a false or misleading 13.4 Any shall not affect the accrued rights and obligations of the parties nor shall it affect
impression to any third r!y conceming the services provided by Intertek. any provision wmch is exprasuly ur by implication intended to come into force or continue in force on or after such termination

44 Intertek shall be nmher m breach of this Agreement nor liable to ma Client for any breach of this Agreement if and to the extent or expiration,
thatits breach is a ﬁlmcl result of a !arlulr: by UEyCImnlcmomply with :tsgb:;g:anur':s as su: m‘u;‘;h:: Chu?: 4.The Cuentralmso 14, ASSIGNMENT AND SUB-CONTRACTING
acknowledges that the impact of any failure by the to perform it ations set out herein on the provision of the

ment for paym 14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or
Sarvicas hy Inlarteﬁ Mot el Cllams obigations urder this Aares '?or ets ot the Chaizes phzant o Clollng re of its affiliates aﬂr?dl or su;gonvano's when necessary. Intertek may also assign this Agreement lo any company within
e e eeiek gree on acfica s tho Cen.
L i i 15. GOVERNING LAW AND DISPUTE RESOLUTION
51 ?;’c“:“('a‘?gm")’“’* #1e.charges set out in the Proposl, It applicable; ar as for sl ol the 1511 This Agreement and ihe Proposal shal be governed by Vietnam law. The partes agree o submitto the exclusive ,unsdlqm of
s Vietnam Courts in respect of any dispute or claim ansmg out of orin with thi

52 The Charges are of any s, The Client shall I pay any applicable taxes on the Charges at the the
rate and in the manner prescribed by law, cn the issue by Iniamk of a valid invoice. non-contractual claim relating to the provision of the Services in accordance with this Agreament)

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services 16. MISCELLANEQUS
and is wholly responsible for any freight or customs clearance fees relating to any testing samples. Saverability

5.4 The Charges represent the lotal fees 1o be paid by the Client for the Services pursuant o this Agreement. Any additional work 16.1 If any provision of this Agreement is cr becomes invalid, illegal or unenfarceable, such provision shall be severed and the

performed by Intertek will be charged on a time and material basis. remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the invalid

55 Inmnak shall invoice the Client Inr the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamlal mat .| pmuanu the
of receiving it. accomplishment of the of this Agreement, Intertek and the Client shall i

56 1 any invoiee Is not paid on the dus data for payment, Intertek shall have the right to chargo. and the Cllent shal . interest geoouplinmeniol he pupose of il e
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rate equivalent No partnership or agency
to 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency. 16.2 Nothing in this Agreement and no action taken by the parties under this

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION Joint venture or other co-operative entity between the parties or constitute any party the partner, agenl or!egal representative

6.1 Al Intellectual Property mhu belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing ar Ihe other.
in this Cl:n ; edchln Iransr fer uny Irllellac!ual Property Rights imm either pa!rwhzlre other. e e

6.2 Any use by the L (of the Client's ar “in o a0 S 1633 b mCIa se 10.4 above, the failure of an) to insist upon strict performance of any pravision of this Agreement, of to

gfanﬂb:m for any reason mus! be prior approved in writing by Inwﬂek Anvother use of Intertek's trademarks or brand :xewrddsa anyunght or by to which it is grﬁsaug shall no(wnnsmulge a waiver and sl!an not cause a diminution of the
names is strictly pmmbm and Intertek reserves the right lo 23 8 resull.of any such this A waiver of any breach :ﬂm not constitute awawesrsl of any subsequent breach, ¥
unauthorised use. 16.4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stat a waiver a
6.3 In the event of of certification services, Client agrees and acknowledges that the use of certification marks may be unmmumcalad ,}; Rge other party in writing. Ao
subject to national and m!ammusﬂlaws and regulation: it o i terial (in what greement

6.4 Al intellectual Property Rights in any Reports, ﬂammanl raphs, ris, photographs or any other material (in whatever 164
medium) produced by Intartek pursmant lotne Agreement “shal oeing o iera. Tha et shal havo ne rigt 0 se any 165 “"smff"’“"‘”' P e e o i
such Re document, g—apm rts, photographs or other mal or the s of this Agreemen th

65 The Clrenp?:;mes a0d Aok that Intertek retains any and all proprietary nights in concepis, ideas and inventions thal moslasn:;r?;ﬂemn:“mﬂ subject matier. Nu nun:hase order, statement or other similar document will add 1o or vary the terms
may arise during the preparation or provision of any Report (Including any dsliverables provided by Intertek (o the Cllen)and 4.6 Each party acknowledges that in entering into this Agreement it has nol relied on any representation, warmanty, colatetal

contract or other assurance (excepl those set out or referred to in this Agreement) made by or on behalf of any other party

66 Intoftok shall assarvo al stshuory provisions wih regard o data prolacion ncludiog b b“‘ et limiled o the provisions of tha Data Befors the oceptance of !Igrfalumpuf this Agreement. Each party g rights s B Rl might

Protection Act 1998. To the et tha Infarik processes or gets access to personal data in m""”f“““ with lr?gServloesm otherwise be avallable 1o it in respect of any such representation, warranty, collateral contract or other assurance.
otherwise in connection with this it shall take all technical and Wa“’““""" [ihencmgueb it 16.7 Nathing in this Agreement limits oF excyides amy by for frauchant miropeesemation.
sacurity of such data (and to guard against unauthorised or unlawful processing, accidental loss, destruction or damage to such Third Party nghb

7. :ON)FIDENTI.AI.ITY 16. aApersun who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

7.1 Where a party (the Pacty) ciralns Conidentil | for o ol ety (e Disciosing Party) oonascion Foxihor Assians
with this Agreement (whether befora or af e IS Agressien | i 16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such

(g) ﬁ::ﬂmt mgg:n‘a‘ﬂ 'Wﬁg’;‘f‘ by ‘W'V;'"g the standard of care "‘3‘“ e for its own (?;"‘d“"e"“' Information; other actions in sach casa as may be reasonably requested from time o time in order to give full effect to its obligations under

1 o dlemican o Conitantat Information 1 sy [ pary wiout e prior writen cansen! e Disiosing Party. this Agresment.
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