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CONG HOA XA HOI CHU NGHIA VIET NAM

POC LAP - TU DO - HANH PHUC

BAN CONG BO HOP QUY

SO : 3700234979 - T202010239 - VNMT20046056
DANH MUC SAN PHAM DET MAY DANG KY CHUNG NHAN HOP QUY PHU HQP QUY CHUAN KY THUAT QUOC GIA QCVN 01:2017/BCT

PHUONG THUC 7 (dinh kém theo gidy diang ky hop quy)

Tdng sb lwong 16 hang (cai) 5238
Téng s& ma san phdm 9
S6 16 hang T202010239
S M3 san phim ren Chit ligu : : : . . | Nhém san
STT Tén San phdm (K hidu, kidu logi) Mau sdc (thanh phan sgi) Kich thwére (Size) S6 lwgng | Nhan hiéu | Xuat xi phim
T [AsI6t nir D 151 HP 11-1286 w 90%polyamide, 10%elast ABO,ABS,B75,B80,885,,890 2420  |TRIUMPH Viét Nam 2
2 |A6 16t ni DIVA 181 WHU H16-825 GT 90%polyester,10%elastane A75.A80,870,B75,880 1119 |TRIUMPH Viét Nam 2
3 A6 I6t ni Simply Natural Christa WHP DV E003862 EU 64%polyamide, 15%poly 12%elastane, 9%cotton B75,880,B85,CB0,C85 600  |TRIUMPH Viét Nam 2
4 |A6 16t niv Everyday Soft Touch P 11-1610 s 70%polyamide, 30%elastane B75,880 459  |TRIUMPH Vigt Nam 2
5 A6 16t ni¥ sloggi WOW Comlfort 2.0 HUM AX 11-1780 kw 46%polyamide 40%polyester, 14%elastane ML 55 SLOGGI Vigt Nam 2
6 A6 16t nir sloggi S Silhouette WHU AX 16-8117 88 80%polyamide,20%elastane B75,B80 178 [SLOGGI Vit Nam 2
7 _|Ad 16t nir sloggi ZERO Feel N Top AX 88-277 FF 56%polyamide,31%elastane, 13%polyester M 27 [sLoGGI Vigt Nam 2
8 _|Quén I6t nir Florale Rose Midi 74-6527 2A 60%polyamide, 15%elastane, 25%polyester M,LEL 200  |TRIUMPH Vit Nam 2
9 |Quén 16t ni Simply Natural Christa WHP DV E003865 EU 86%polyamide, 14%elastane M,LEL 180  |TRIUMPH Viét Nam 2
Cam két:

Chung toi dé nghi Intertek Viét Nam tién hanh danh gid chirng nhan hop quy theo QCVN 01:2017/BCT san phdm néu trén phi hop quy chudn ap dung,
cam két thyc hién day dd cac yéu ciu cla « Quy trinh ching nhan san phdm dét may phis hop quy chuan » va chiu tréch nhiém vé théng tin danh sach hang hoa khai bio




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 13p - Tw do - Hanh phtic

BAN CONG BO HOP QUY
$6: 3700234979 - T202010239- VNMT20046056

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: $6 02, budng s8 03, Khu cdng nghiép Séng Than |, Phuong Di An, Thi x3 Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
L L B s NI CTTUSOOT S

cONG BO:

San pham dét may: Ao 16t ni¥, m3 s6: 11-1286
Phu hop véi quy chuén ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k§ thudt Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhén dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20046056
- Ngay cap gidy chirng nhan: 28/10/2020
Théng tin bd sung:
- Canc cong bd hop quy: s8 VNMT20046056 ngay 28/10/2020

- Phuong thire danh gid s phu hop: Phurong thitc 7 = Thir nghiém, dénh gid 16 san pham, hang
hod

Cong ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém v tinh phi hop cda san
phdm dét may do minh san xut, kinh doanh, bao quan, van chuyén, sir dung, khai thac.

M@@Ngay 28 thdng 10 ném 2020
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CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc 1ap - Tw do - Hanh phiic

BAN CONG BO HOP QUY
S6: 3700234979 - T202010239- VNMT20046056

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s8 03, Khu céng nghiép Séng Than |, Phueng Di An, Thi x3 DT An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133
Eemailt st i o soamn e veemeenmastasns siosssanpeslins

CONG BO:

San pham dét may: Ao 16t ni¥, m3 s6: H16-825
Phu hop véi quy chudn ky thudt (s8 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ki thuit Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuSc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chirng nhédn dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S0 gidy chirng nhan: VNMT20046056
- Ngay cap gidy chirng nhan: 28/10/2020
Théng tin bé sung:
- Can c cng bd hop quy: s6 VNMT20046056 ngay 28/10/2020
- Phuong thirc danh gia sy phit hgp: Phuong thitc 7 — Thir nghiém, danh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiu trach nhiém v& tinh phii hop cda san
pham dét may do minh san xuét, kinh doanh, bao quan, van chuyén, st dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phic

BAN CONG BO HOP QUY
S&: 3700234979 - T202010239- VNMT20046056

Tén t6 chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Pudng s6 03, Khu cdng nghiép Séng Than |, Phuding DI An, Thi x3 Di An, Tinh Binh
Duong

bién thoai: 0274 3742137 Fax: 0274 3742133

Bl e e TIE S s WL TR P

San pham dét may: Ao 16t ni¥, m3 so: E003862
Phu hgp voi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn ky thudt Quéc gia vé mirc giéi han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhuém azo trong san phadm dét may

Loai hinh danh gia:
- T8 chitc chirng nhén dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S& gidy chirng nhdn: VNMT20046056
- Ngay cép gidy chitng nhén: 28/10/2020
Théng tin bé sung:
- Cénclr cong b8 hgp quy: s6 VNMT20046056 ngay 28/10/2020

- Phuong thirc dédnh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san phdm, hang
hod

Cdng ty TNHH Triumph International Viét Nam cam k&t va chju trach nhiém vé tinh phi hgp clia san
pham dét may do minh san xuét, kinh doanh, b3o quan, van chuyén, st dung, khai thac.

2 m@;gx\ngay 28 thdng 10 néGm 2020
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1dp - Ty do - Hanh phiic

BAN CONG BO HOP QUY
$8: 3700234979 - T202010239- VNMT20046056

Tén t8 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng s6 03, Khu cong nghiép Séng Than |, Phudng DT An, Thj xd Di An, Tinh Binh

Duong
bién thoai: 0274 3742137 Fax: 0274 3742133

B e R o B N L TS oSN I S e

San pham dét may: Ao 16t ni¥, m3 s6: 11-1610

Phu hgp véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin

thom chuyén héa tir thudc nhudm azo trong san pham dét may
Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20046056
- Ngay cap gidy chirng nhan: 28/10/2020
Théng tin bd sung:
- Canclr cdng bé hop quy: s6 VNMT20046056 ngay 28/10/2020
- Phuong thirc danh gia sy phi hgp: Phuong thirc 7 — Thir nghiém, dénh gid 16 san pham, hang
hod

Céng ty TNHH Triumph International Viét Nam cam k&t va chiu trdch nhiém vé tinh phu hgp cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, sir dung, khai théc.

1gngay 28 thdng 10 ndm 2020
AN o 2 e
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc I3p - T do - Hanh phc

BAN CONG BO HOP QUY
S&: 3700234979 - T202010239- VNMT20046056

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Dudng sd 03, Khu cong nghiép Séng Than |, Phuding DT An, Thi x& DV An, Tinh Binh
Duwong

Dién thoai: 0274 3742137 Fax: 0274 3742133

Bl i v s e R S e

San pham dét may: Ao |6t ni¥, m3 s6: 11-1780
Phu hgp véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuit Qudc gia vé mic gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thuéc nhudm azo trong san phdm dét may

Loai hinh danh gia:
- T& chirc chitng nhan danh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhan: VNMT20046056
- Ngay cép gidy chirng nhan: 28/10/2020
Théng tin bo sung:
- Canclr cdng bd hop quy: s6 VNMT20046056 ngay 28/10/2020

- Phuong thirc dénh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, ddnh gia 16 sdn phdm, hang
hod

Coéng ty TNHH Triumph International Viét Nam cam két va chiju trach nhiém vé tinh phl hgp cla san
pham dét may do minh san xuat, kinh doanh, bdo quan, van chuyén, str dung, khai thac.

28 thdng 10 nGdm 2020
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CONG HOA XA HOI CHU NGHIA VIET NAM
Pdc lap - Tu do - Hanh phiic

BAN CONG BO HOP QUY
S8: 3700234979 - T202010239- VNMT20046056

Tén td chirc, cd nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Pudng s6 03, Khu céng nghiép Séng Thén |, Phudng Di An, Thi xd Di An, Tinh Binh
Duong

Dién thoai: 0274 3742137 Fax: 0274 3742133

I | R o

San pham dét may: Ao 16t ni*, m3 s&: 16-8117
Phu hop v&i quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san phdm dét may

Loai hinh danh gia:
- T6 chirc chirng nhadn dénh gia (bén thir ba): Cong ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20046056
- Ngay cép gidy chirng nhdn: 28/10/2020
Théng tin bd sung:
- Canclr cdng b hop quy: s6 VNMT20046056 ngay 28/10/2020

- Phuong thirc danh gia sy phit hop: Phuong thirc 7 — Thir nghiém, dénh gid 16 san pham, hang
hoa

Cong ty TNHH Triumph International Viét Nam cam két va chiu tréch nhiém vé tinh phu hgp cla san
pham dét may do minh san xuét, kinh doanh, bao quén, van chuyén, sir dung, khai théc.

349
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phic

BAN CONG BO HOP QUY
$8: 3700234979 - T202010239- VNMT20046056

Tén té chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S8 02, Pudng s6 03, Khu céng nghiép Séng Than I, Phudng Di An, Thi x3 DT An, Tinh Binh

Duong
Pién thoai: 0274 3742137 Fax: 0274 3742133
T B S h e e e e e et

CONG BO:

San pham dét may: Ao 16t ni¥, m3 s&: 88-277

Phu hop v&i quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chudn k{ thuat Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin

thom chuyén héa tir thuéc nhudm azo trong san phdm dét may
Loai hinh danh gia:
- T8 chirc chirng nhan danh gia (bén thir ba): Cdng ty TNHH Intertek Viét Nam
- S8 gidy chirng nhan: VNMT20046056
- Ngay cép gidy chirng nhan: 28/10/2020
Théng tin bd sung:
- Canclr cong bd hop quy: s6 VNMT20046056 ngay 28/10/2020

- Phuong thirc danh gia sy phu hop: Phuong thire 7 — Thir nghiém, danh gia 16 san pham, hang
hoa

Céng ty TNHH Triumph International Viét Nam cam k&t va chju trdch nhiém vé tinh phi hgp cla san
phdm dét may do minh san xuét, kinh doanh, bao quan, van chuyén, sir dung, khai thac.




CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1dp - Tw do - Hanh phuc

BAN CONG BO HOP QUY
S&: 3700234979 - T202010239- VNMT20046056

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dja chi: S6 02, Budng s6 03, Khu cong nghiép Séng Than |, Phudng DT An, Thj x Di An, Tinh Binh

Duong
Dién thoai: 0274 3742137 Fax: 0274 3742133

T T

San pham dét may: Quan I6t ni¥, ma sd: 74-6527

Phl hop vé&i quy chuan ki thuat (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ky thuit Quéc gia vé mirc gidi han ham lwgng formaldehyt va amin

tho'm chuyén héa tir thuéc nhudm azo trong sdn pham dét may
Loai hinh danh gia:
- T6 chirc chirng nhan danh gid (bén thir ba): Céng ty TNHH Intertek Viét Nam
- S0 gidy chirng nhdan: VNMT20046056
- Ngay cap gidy chirng nhan: 28/10/2020
Thoéng tin bé sung:
- Céncl cong b6 hop quy: s6 VNMT20046056 ngay 28/10/2020

- Phuong thirc danh gia sy phl hop: Phuong thirc 7 — Thir nghiém, danh gid 16 san phdm, hang
hod

Cong ty TNHH Triumph International Viét Nam cam k&t va chju tradch nhiém vé tinh phi hop cla san
pham dét may do minh san xuat, kinh doanh, bao quan, van chuyén, s dung, khai thac.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phc

BAN CONG BO HOQP QUY
S8: 3700234979 - T202010239- VNMT20046056

Tén t6 chirc, ca nhan: CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM

Dia chi: S6 02, Budng sd 03, Khu cong nghiép Song Than |, Phudng DT An, Thj xd DT An, Tinh Binh
Duong

Pién thoai: 0274 3742137 Fax: 0274 3742133
EsMalliccmsannmmmmnnnnean i s e

CcONG BO:

San pham dét may: Quin l6t ni¥, m3 sd: E003865
Phu hop véi quy chudn ki thudt (s6 hiéu, ky hiéu, tén goi):

QCVN 01:2017/BCT - Quy chuan ki thuat Quéc gia vé mirc gi¢i han ham lwgng formaldehyt va amin
thom chuyén héa tir thudc nhudm azo trong san pham dét may

Loai hinh danh gia:
- T6 chirc chitng nhan dénh gid (bén thir ba): Cong ty TNHH Intertek Viét Nam
- SO gidy chirng nhén: VNMT20046056
- Ngay cap gidy chirng nhdn: 28/10/2020
Théng tin bé sung:
- Cén clr cong bd hgp quy: s6 VNMT20046056 ngay 28/10/2020

- Phuong thirc danh gia sy phu hgp: Phuong thirc 7 — Thir nghiém, dénh gia 16 san pham, hang
hoa

Céng ty TNHH Triumph International Viét Nam cam két va chiu trdch nhiém vé tinh phlu hop cla san
pham dét may do minh san xut, kinh doanh, bao quan, van chuyén, str dung, khai thac.

{MINH CHAU
PHAN HAU CAN




5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor

m tertek in the evaluator mentioned 6,8,9).
Telephone: (84-28) 62971099

Total Quality. Assured.
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Facsimile:  (84-28) 62971098
www.intertek.com

GIAY CHU'NG NHAN

SO CHU'NG NHAN: VNMT20046056
Chirng nhén 16 hang héa:

SAN PHAM DET MAY
Chi tiét thong tin 16 hang tai phu luc gidy chirng nhan:

INTERTEK VIETNAM

£

So lwgng: 5238 Cai
Xuat x(r: Viét Nam

Theo t& khai H3i Quan nhap khau sé: -
Ngay: -

CONG TY TNHH TRIUMPH INTERNATIONAL VIET

Intertek Vietnam Ltd.

NAM
SO 2 DPUONG SO 3, KHU CONG NGHIEP SONG THAN 1, PHUONG DI
AN, THI XA DI AN, TINH BINH DUONG

PHU HOP V&1 QUY CHUAN KY THUAT QUOC GIA:

QCVN 01/2017/BCT
VA DU'OC PHEP SU DUNG DAU HOP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THUC 7

(Theo Théng tuw s6 28/2012/TT-BKHCN ngay 12/12/2012 vé Théng tw s6 02/2017/TT-BKHCN ngay 31
thdng 3 ndm 2017 cda B Khoa Hoc Céng Nghé; Théng tw s6 21/2017/TT-8CT ngay 23 thdng 10 ném
2017 va Théng tw s6 20/2018/TT-BCT ngdy 15 thdng 8 ndm 2018 cia Bé Cong Thuong)

GIAM BOC CHUNG NHAN

Page 1of 5
Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ha Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com

TEX-CER-FORM-004-V3/PT7




These terms and conditions, together with any proposal,

fee quote, form the between you (the Client) and the Intertek
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or mdivec(ly controls, is controlled by, or is under commen control with another entity;

ns this enter Intertek and the Client;
Charges shall have the meaning given in Clause 5.3;
Confidential Information means all infarmation in whatever form or manner presented which: (2) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, arally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- reasonably be considered to be :onﬂdential by the receiving party.
Intellectual Frapertv Right(s) means copyrights, tr patents, patent {including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
deemed irrevocably autherised to deliver such Repert to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided andfor Reports produced by Intertek are done sa within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to pravide the Services pursuant to this Agreement, Intertek does nat abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or abligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the pravisian of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to (he Services will not infringe any legal rights ﬂntludmg Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type ariginally
as may be required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but nt limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its

agents, sub-contractors, employ or other will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

‘The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any infy samples it {or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any infarmation, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (inciuding Intellectual Property Rights) of any third party.

in the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

autharised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

‘o provide Intertek (including its agents, sub-contractors and emplnyees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in with this Ag . The Client that any samples provided may e damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

thatitis for providing to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

‘o provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as mav be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provi

prlo!to Intertek attending any premises for the performance of the Services, to inform Intertek of all appluhle health and safety rules
regulations and other reasonable security requirements that may apply at any relevant premises at which the Services are to be

pmvided,

0 nofify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exparted/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

10 obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation ta the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreascnahlv withheld) in each instance; and

that any and all advertising and made by the Client will not give a false or misleading impression
to any third party concerning the services provided by InlmeL

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreemem shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/for rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Ciient for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper capy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred toin 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance
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TERMS AND CONDITIONS (VIETNAM)

All intellectual Property Rights in any Reports, document, graphs, charts, any other in whatever juced by
Intertek pursuant to this Agreement shall belong to Intertek. The Cllznl shall have the right to use any such Reparts, document, graphs. charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retalns any and all proprietary rights in concepts, ideas and inventions that may arise during
the provided by Intertek to the Client) and the provision of the Services to the

any Report [including
Client.

Baoth parties shall observ ction including but not limited to the provisions of the General Data
Protection Regulation 2016/679 I"GDPR") and shall cnmphl wvlh al\ ippl\mhln requirements of the GDPR.

CONFIDENTIAUTY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this

Agreement (whether befare or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of performing obligations under this Agreement; and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need ta know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulatar having regulatory or supervisory autharity over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential

Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its ies, Affiliates or

The pravisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

:{aslaluadv in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
isclosure;

Is or becomes public knowledge other than by breach of this Clause 6.6;

u. received by the Receiving Partv from a third parw ‘who lawfully acquired it and who is under ne obligation restricting its disclosure; or

rty access to the relevant Confidential Information.

The Receiving Party may dlulusa Conﬂd:rma\ Infnrmannn of the Disclosing Party to the extent required by law, any regulatory authority

or the rules of any stack exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclasing Party

prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

the disclosure through appropriate legal means,

Each party shall ensure the , agents and

the same from any sub-contractors) with |rs obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential information solely by the disclosure of such

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

Services provided.

AMENDMENT

No amendment te this Agreement shall be

authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in perfarming or failure to perform any obligation under this Agreement to the

extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revalution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

effective unless it is in writing, expressly stated to amend this Agreement and signed by an

failures of utilities companies such as providers of telecommunication, internet, gas ar electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
shgbﬂcv:ntradnr shall anly be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
al

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Ev:nt] shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the liks
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate thic
Agreement by giving at least ten (10) days' written natice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shail be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;
loss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10} must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (30) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or atherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, Affiliates, d sub actors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
erdinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
mcu;'ried byor o::umng to anv person or entity and arising in nennecuen with or related to the Services provided hereunder by intertek,
its officers,
the breach or alleged bmadl iw the Client ufarw ofits ohligaﬂens set out in Clause 4 above;

any claims made by any third party for nature and arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such daims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by intertek or any Intellectual Property
Rights belonging to intertek {including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(r any third party to whom the Client has provided the Reports) based in whole or in part on the Reparts, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, mator insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any veluntary arrangement with its creditors or becames
subject to an administration order or {being an individual ur firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent ) or an or a receiver is
appointed, of any of the property or assets of the other or the mher ceases, hreatens to cease, 10 carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of ion. This obligati | survive ination or i
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in farce on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit 1o the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or i claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEQUS

Severabil

f any delay o

and unless earfierin

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to i
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
perfarmed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. in addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to callect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even If they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain i ion to be to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 abave. Intertek reserves the right to charge 3 £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format o structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30} days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client {or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
In the event of provision of certification services, Client agrees and acknowledg:
and international laws and regulations.

that the use of marks may be subject to national
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If any pt ' of this is or bec lid, ill egalarun:nforceahle such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith to agree an alternative

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the ather.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any | provision ul th-s Agreement, of 10 exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agraement shall be effective unless it is expressly stated to be 3 waiver and communicated to
the other party in writing.

‘Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to zhn transactions :ﬂrlmmplal!d by this
agreement and supersedes all previous agrt ose

or that subject matter, No purchase order, statement or other similar document will add to or vary me terms of lhl! Agreemem

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8A pwwn wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

rther Assuran

169 Each party shall, at the cost and request of any ather party. execute and deliver such instruments and documents and take such other

m time to time in order to give full effect to its obligations under this Agreement.

h case as may be
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein,
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Client;
char'esshah have the meaning given in Clause 5.3;

‘means all ion in whatever form or manner presented which: (a) is disclosed pursuant ta, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as
canfidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be to be
Intellectual Property Right(s) means copyrights, . patents, patent (including the right to apply for a patent),
service marks, design rights trade secrets and olhzr rights (whether registered or unregistered), howsoever existing;

s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form descri the results of any wark or services performed ;

Services means the services set out in any relevant Intertek Proposal, anyrzluam Client purch: d

by the receiving party.

r, OF any relevant
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All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium] produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right 1o use any such Reports, document, graphs, charts,
photographs or other material for the purpases of this Agreement.

The Client agrees and acl ledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the pmparaﬂnn or provision of any Repart (including any deliverables provided by Intertek ta the Client) and the provision of the Services to the
Client

aom pames shall observe all statutory provisions with rzgani to data protection mdudlng bul nm Ilmhad to the pravisions of the General Data

2016/679 ("GOPR") with all applicable

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party] in connecticn with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

keep that Cc Information ial, by applying d of care that it uses for its own Confidential Information;

use that Confidential Information anly for the purposes of performing obligations under this Agreement; and

nat disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

as applicable, and may comprise or include the provision by Intertek of a Rej
Proposal means the description of our Services, and an estimate of our charges‘ i applicable, provided to the Client by Intertek;
The headings in this Ag donot affect ite
THE SERVICES
Intertek shall provide the Services to the Client in
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Prouosil shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and bene!
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a (hind party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or Intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reams issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

f facts, samgles and/or other materials in existence at the time of the performance of the Services only.
Client Is responsible for acting as It sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents ar
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repart.
In agreeing to pravi Services pursuant to this Agreement, intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Cllent to any other person or any duty or obligation of any person to the Client.
INTERTEK'S WARRANTIES
Intertek warrants exclusively to the Client:
that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;
that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies
providing like services under similar circumstances;
um it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and

and other made known to Intertek by the Client in accordance with Clause 4.3(f);
that the Reports produced in relation to the Services will not Inlnnge any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Iintertek’s reliance on any

with the terms of this which is expressly i into any
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7.6
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the under Clause 7.1 and ensured that the person Is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its idiaries, Affiliates or tors.
The provisions of Clauses 7.1 and 7.2 shall not 2pply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;
is or becomes public knowledge other than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
of the rules of any stock exchange an which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.
Each party shall ensure the its agents and repr
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Cx
Confidential Information by the Disclosing Party.
With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whether declared or not}, civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explosions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring
of such

solely by the discl

party; or
failures of utilities companies such as praviders of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives)

n the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

performed as may be reasonably required to correct any defect in Intertek” sperlamtante

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
o .

law (including to anyimpl v and fitness for purpose) are, to the fullest extent permitted by
law, excluded from this No pH oral or other il or advice provided by Intertek (including its
agents, or other rep will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and autharity to enter into this and procure the f the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and r:liled documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractars and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in arder to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (incl without limitation certificates and reports) provided by the Client to
Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;
to provide Intertek (including its agents, sub-:nntranurs and employees), at its own expense, any and all samples, information, material
ar other necessary for the uti Services in a timely manner sufficient to enable Intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of to hald intertek harmless from any and all responsibility for such
almr.;uon damage or destruction;

that it is responsible for providing the samples/egquipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and i and other security that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety; )
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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A party whose is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasanable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

cantinue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi:
Agreement by giving at least ten (10) days’ written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:
for death or personal injury resulting from the f that party or its directors, officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

lass of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cast or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within nmew {90] days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
pravision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attarney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or m:umng ln any person or enmv and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, and

the breach or alleged brn:h bv the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
prafessional indemnity, employer's ity, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that allhnu.gh Intertek maintains employer's liability insurance, such insurance does not cover any emplayees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide caver for non-intertek employees.

TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

agents or sub- tors; or

that any and all advertising and promotional materials or any statements made by the Client will not give a false or
1o any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upun submission of samples or any other testing mmrlal ermmmen:emem of the Services, from the Client to Intertek shall be deemed
vi of the Client’s

Th clrem shall pay Intertek the charges as set out In any plopnsa| or otherwise agreed in writing (the Charges).

If pricing factors, such as sal dfor rates the f the Contract and the completion date

el the Contract, Intertek has the nghl ta adjust the U:arses a:cord-nglv

The Charges an, taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electrenic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

‘will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred 1o in 5.5 above.

If Intertek believes that the Client's financial pasition and/or payment uurfamanu justifies such action, Intertek has the right to demand

that the Client Immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, intertek has the nlhl without prejudice to its other rights, 1o immediately

suspend the further execution of all or any part u! the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

If the Client fails to pay within the period referred ta in 5.5 above, it is in default of i and thit after having

been reminded by Intartek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right 1o collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invaice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invaice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will nat

exempt the Client from its obligation to pay within the period referred ta in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY IIJG!-ITS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client [or its Affiliates) of the name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision of cartification services, Client agrees and
and international laws and regulations.

that the use of marks may be subject to national
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with this Clause 13, until the Services have been provid
This Agreement may be terminated by:
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courler requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or
either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ur firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent ) takes or a receiver is
appointed, of any of the praperty ar assets of the other or the nmr ceases, or threatens to cease, to Errv on business,
In the event of termination of the Agreement far any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of this Agreement.
Any termination of expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come inta force o continue in force on o after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate thi af its and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on natice to the Client
‘GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEQUS
Severability
If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith o agreean ar
No partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upen strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause of the by
this Agreement. A waiver of any breach shall nat 2 iver of any br

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
agreement and supersedes all previous agr e parties relating to those transactions
or that subject matter. No purchase order, statement or other similar document will add to or vzrv the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or an behalf of any other party before the acceptance or
signature of this Agreement, Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in
respect of any such representation, warranty, collateral contract or other assurance,

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with anather entity;
Agreement means this agreement entered into between Intertek and the Client;
chargs shau hm the meaning given in Clause 5.3;
means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)
fs disclosed in writing. electronically, visually, orally or ot
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosad, which would- be 0 be confide by the receiving party.
Intellectual Pmpel‘w Mllltlsj means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report{s) shail mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together status summaries or any other
communication in any form describing the results of any work or services performed ;

‘means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Propasal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

and is marked, stamped or identified by any means as

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
nefit.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and be
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report 1o a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.
The Client acknowledges and agrees that any Services provided and/or Reparts produced by Intertek are done sa within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the perfarmance of the Services only.
Client is responsible for acting as it sees 'fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
ractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.
In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d:s:hﬂrge any duty
or obligation of the Ciient to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable stepstc ensure that whilst on |h= Client’s premises its personnel comply with any health and safety rules and
other security known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will ﬂel inlrln‘! any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type eriginally

performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, ‘express or implied. AII other warranties, conditions and other terms implied by statute or common

law {including but not limited to any iiplied ility and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this oral or other or advice provided by Intertek (including its
agents, sub- or other r ) will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this -l,gr:emznl and procure the provision of the Services for itself;

that it is securing th e Services for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

that any information, samples and refated documents it (or any of its agents or reprm-ntaﬁv:s) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to pravide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client, In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

10 co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

ta provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable intertek to provide the Services
in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such
alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (incl its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform lnterxek of all app[lﬂbl! health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be
provided;

ta notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technalogy may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

1o obtain and maintain all necessary licenses and consents in order to comply with relevant legisiation and regulation in relation to the
Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written consent of Intertek [such consent not to Be unreasonabw withheld) in each instance; and

that any and all ¥ made by the Client will not give a false or misleading impression
to any third party mn:umingm services provided by Intertek.
Intertek shall be neither in breach of this Agreement nor liable ta the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of 3 failure by the Client to comply with its ebligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its cbligations set out herein on the provision of the Services by Intertek will nat
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out of referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

to be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the date of the C ion dat

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs dearance fees relating to any testing samples.

The Charges represent the tatal fees to be paid by the Client for the Services pursuant to this

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upen receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy ta be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

Il Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment, If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
formed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of its it and this after having

‘been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the eredit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercdial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

casts incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the cantents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred ta in 5 5 above.

Any request by the Client for certain inor to the invoice must be made at the time of setting out the

Proposal. A later request by the Client rnr(han:es to the agreed format of the invoice or supplementary information will not discharge

the Oleru from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional coples of invoices or amending invoice detall, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicls request and such a rej by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Inteliectual Property Ri 102 party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or

publication purposes must be pmr approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

result
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreunem,

The Client agrees and that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during.
the preparation or prowision of any Report (including any deliverables pravided by Intertek to the Client) and the provision of the Services to the

Client.
Bulh pamzs shall observe all statutory provisions with regani to dau protecmn indluding bu! not nmm ta the provisions of the General Data
2016/679 ("GDPR") f the GDPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the nlsduslng Party) in connection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
keep that Confidential Information confidential, by applying !i-e slandird ufcare that it uses for its own Eunﬁdenﬂal Information;
use that Confidential infarmation only for the purposes of performing
not disclose that Confidential Information ta any third party without the prior written consent of the Dusclosmg Party.
The Receiving Party may disclose the Disclosing Party's Confidential information on a “need to know" basis:
to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatary or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the ubhganans under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is intertek, to any of its , Affiliates or
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who Is under
is independently developed by the Receiving Party without access to the relevant Confidential Information.
The Receiving Party may disclose Confidential Information of the Disclasing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where vossible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through :ppmpnau Iegalmeans
Each party shall ensure the its agents and r

the same from any sub-contractors) with its obligations under this Clause 7.
Na licence of any Intellectual Property Rights Is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Pai

With respect to archival storage, the Client admuwredges:hn Intertek may retain in its archive for the period required by its quality and

assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
war (whather declared or not), civil war, riots, revolution, acts of terrarism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

g its ;

{which, in the case of Intertek, includes procuring

party; or
failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any fallure or delay caused by failure or delay on the part of a
subcontractor shall anly be a Force Majeure Event {as defined below) where the subcontractor is affected by one of the events described
abave.

A party whase performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Maj E d to perfs
of its affected obligations a5 st y possible; and

continue to provide Services that remain unaﬂmzd by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days' written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party;

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in wntrac\ tort (including negl d breach of

otherwise for any breach of this agreement or any matter arising out connection with the services ta be provided in a::nldan:e
with this agreement shall be the amount of charges due by the client to mrmek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise far any:

loss of prafits;

loss of sales ar business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings:

cost or expenses incurred in relation to making a product recall;

loss of use or carruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim bythe client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connaction with:

any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurfing to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, , agents, and

the breach or alleged hrnzh by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of whatscever nature and howsoever arising relating to the pefformance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use cf any Reports issued by Intertek or any intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer's liability insurance does not provide cover for non-intertek employees.
TERMINATION

This Agreement shall commence upon the first day an which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated
either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30} days after
written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;
Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual m firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or an or a receiver is
appointed, of any of the property or assets of the other or the ulher ceases, or threatens to cease, to mn'v on business.

In the event of termination of the Agreement for any reason and without prejudice toany c orhar ﬁum of remeéles the parties may have,
the Client shall pay Intertek for all Services performed up to the date shall su t expiration
u! this. Ayeernem

resume performance

i f the shall not affect the accrued rights and obligations of the parties nor shall it affect any
prw;siun which is eomressly or hv implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the and the provision of the Services to ane or more af
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be guvemed by vmmrn iaw The parties agree to submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dit with this Ags {including any non-contractual claim

relating to the provision of the mes in ac:o!danc: wrlh |hls wvemzm]

MISCELLANEOUS

Severability

Ifany. f this. s or invalid, illegal or be severed and the remainder of the

pmvﬁbﬂs shall continue in full force and effect as if this Agreement had been executed ‘without the invalid illegal or unenforceable

provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

Agreerhenl Intertek and the Client shall d faith to agree an

partnership or agency

Nothms in th\s Nmemem: and no action taken by the parties under this shall constitute a Joint

wventure or other co-operative entity between the parties or constitute any party the partner, agent or legal representative ol the other,

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any pfo\dscun of (h.; Agreement, of to exercise

any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a by

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other :mvm writing.

Whaole Agrees

This Agreem!nt aml the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
d understandings ies relating to thase transactions,

or that subject matter. No pur:hasa order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not refied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might atherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepreseatation.

Third Party Rights

16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Assurance

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.




Sth, 6th, 7th floor, Hall D, $.0.H.0 Biz Building,
m er e 38 Huynh Lan Khanh Street, Ward 2, Tan Binh

District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).

Telephone: +84 8 62971099
Facsimile:  +84 8 62971098
www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cua Intertek Viét Nam:

- Cung cdp ma s& chirng nhéan 16 hang héa san pham dét may: VNMT20046056

- Intertek Viét Nam s& cap 02 ban chinh, “Quyét dinh cap chirng nhan hop quy”, “ Gidy chirng nhan hop
quy“ va phu luc pham vi chirng nhan déi véi cac sdn phdm phi hop QCVN 01/2017/BCT .

- Intertek Viét Nam s& cung cap ban thiét ké mau “ Dau hop quy “ cha Intertek Viét Nam cho quy Doanh
nghiép tw in va dan trén san pham clia Doanh nghiép dugc Intertek Viét Nam chirng nhan phi hop QCVN

01:2017-BCT (Phu luc pham vi chiing nhén ).
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Hinh dang, kich thu'dc co’ ban cta déu h uy “CR”

- Khi Intertek Viét Nam phét hién Doanh nghiép vi pham vé st dung Gidy chitrng nhan va ddu hop
quy trai v&i qui dinh. Intertek Viét Nam c6 quyén thu hdi Gidy chirng nhan va ddu hgp quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc st dung gidy chirng nhan va diu hop quy dudi
moi hinh thirc (quang cdo, in/dan trén san pham,...).

2. Trach nhiém va quyén han cha Doanh nghiép

- Ty in va dén ddu hgp quy truec ti€p trén san pham/ hang hda hodc trén bao bi, nhan gan trén san
phdm/ hang héa dugc chirng nhan.

- Ddu hop quy c6 thé phdng to, thu nhd theo muc dich sir dung nhurng khéng dugc phép tu y chinh
stra ban thiét k& ddu hop quy cla Intertek Viét Nam

- Ddu chirng nhan phai dam bao khong dé tdy xda, khdng thé béc ra gén lai va phai & vi tri dé doc,

% ~
dé thay.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the !olluwlnl meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or y, or is under I with another entity;
Agreement means this agreement entered into between Intertek and the Client;
Chlrls shall have the meaning given in Clause 5.3;

means all in whatever farm or manner presented which: (3) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such r.‘lidusnre, ind,n‘nr
is information, howsoever disclosed, which would-
Intellectual Property Right(s) means tenu. namru
service marks, design rights trade secrets and other ri|l\u (whether
Report(s) shaﬂ mean any estimates, notes, mrﬁﬂam and other material
prepared by the Supplier in the course of prwnilng the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed
Services means the services set out in any relevant Intertek Proposal, any relevant Client. purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Proposal means the description of our Services, and iy of our Charges, if
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

al by th iving party.
tinc!ud\ns the rla?urte apply for a patent),
xisting;

provided to the Client by Intertek;

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benef

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this dlause an obligation shall
arise on the instructions of the Client, or where, in the reasanable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended 1o address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
‘which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is hmlud to the facts and representations set out in the Reports which represent Intertek’s review and/or
f samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsmle for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractars shall be liable to Client nor any third party for any actions taken or not taken on the basis of such R

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to d-s:hargz any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that I‘ will comply with relevant legislations and regulations in force

as at the date of this Aaleement in relation to the provision of the Services;

that the Services will be pes in @ manner consistent with that level of care and skill ordinarily exercised by other companies

providing like s:mr.u under similar circumstances;

that it will take rnwnihl! steps to ensure that whilst m the Client’s premises its personnel comply with any health and safety rules and

d security ade known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports pmdur.ed in relation to the Services w;ll not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly cai Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of Its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

faw (including but not limited to any implied warranties of ility and fitness for p e, to the fullest extent permitted by

law, excluded from this No oral or other infe «or advice provided by Intertek {including its

agents, sub- will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter inta this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (m:ludmg its agents,

sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any The Client further

acknowledges that intertek will rely on such information, samples or other related documents and mat!nali provided by the Client

(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services,

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the

Client's cast) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty {30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other lincluding without limi d reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

or other

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertex in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf uf :he Client and to bind the Client contractually as required;

to pfav:de Intertek (including its agents, sub- at its own , any and all samples, information, material

or other for the execution of theSenm:esln atimely manner sufficient to enable Intertek to provide the Services

in accordance with this The Client that any samples provided may become damaged or be destroyed in the

«course of testing as part of the necessary testing process and undertakes to hold Intertek har fi any and all ility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

ta provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior o Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules

and and ather security that may apply at any relevant premises at which the Services are to be
provided;

ta notify Imgrtel promptly of any risk, safety issues or incidents in rupm eranv item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Servici

to inform Intertek in advance of any applicable import/ export resmctlons that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written cansent of Intertek (such consent not to be unreasonab\vmhheldl in each instance; and

that any and all made by the Client will not give a false or misleading impression

to any third party concerning |h= services provided by Inlertek

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its cbligations set out herein on the provision of the Services by Intertek will not

affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below,

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

to be conclusive evidence of the Client's acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed bvliw within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it se Intertek for any exps incurred by Intertek relating ta the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such actian, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek a e an advance

payment. if the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

lhhedmm fails to pay within the period referred to in 5.5 above, it is in default of its d this having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the loint Stack Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invaice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client fram its obligation to pay within the period referred ta in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not

exempt the Client from its obligation to pay within the period referred to in 5.5 abave.

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party...

Any use by the Client (or its Affiliates) of the name "intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right 1o terminate this Agreement immediately a5 &
result of any such unauthorised use.

In the event of provision of cer
and international laws and regulations.

. Any additional work

ervices, Client d the useof marks may be subject to national
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in anv Reports, document, graphs, cha ny other ial (in whatever medium) produced by
Intertek pursuant to this. nt shall belong to Intertek. The Cuen( shall have the w:uu use any such Reports, document, graphs, charts,
or other material for this
The Client axuu and ackmwleqes that Intertek retains any and all proprietary rights in concepts, ideas and irmnrlons lhal t may arise durlr\g
(including any to the Client) and the pr

Bm.h pam& shall abserve all statutory provisions with regard to data protection lndud\n;hm not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the mr\l Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2 1o 7.4

keep that Canfidential Information confidential, by applying the standard of care that it uses for its mennﬁdmnal Information;

use that Confidential Information only for the purposes of performing obligations under this Agresment; a

not disclose that Confidential Information to any third party without the prior written consent of the D\scluslng Party.

The Receiving Party may disclase the Disclosing Party’s Confidential ln!ormanon on a "need to know" basis:

ta any legal ﬂmnwsanr!slaruturv auditors that it has engaged for itsell

to any regulator having regulatory or supervisory authority over its husmess.

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiarles, Affliates or subcontractors,

The pravisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior 1o its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.5;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
Is independently developed by the Receiving Party without atmss to the relevant Confidential Information.

The Receiving Party may disclose C f the arty to the extent required by law, any regulatory authority
o the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by its

the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Ci
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods andjm lighting; explasions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring
of such

solely by the discl

party; or
failures of utiliti h as providers of ion, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

al
A parrv whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasanably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi
Agreement by giving at least ten (10} days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LABILITY

Neither party excludes or limits liability to the other par

for death or personal injury resulting from the negligence cl that party or its directors, officers,
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of Imanek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shal the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or

., agents or sub-

loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or spacial Iossteven when advised of their possibility).

Any claim hr the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement,

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

dlaims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
mrumlr!d byor umumng rn anu person or entity and arising in cmn:-chm with or related to the Services provided hereunder by Intertek,
its officers, sand

the breach or alleged am:h bv |hE Client of anv ofits nblmrcnn; setoutin Clause 4 am

any claims made by any for loss, damag expense arising relating to the performance,
purported performance or non-performance of any Services lu the extent that the aggregate of any such claims relating 1o any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reparts issued by Intertek or any Intellectual Property
Rights belonging to intertek (including trade marks) pursuant to ‘this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor,

The Client acknowledges that although Intertek maintains employer’s liability insurance, such i does not cover any f
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall cammence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for mere than thirty (30) days after
written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a mmpanv: goes into liquidation
(otherwise than for the purposes of a salvent or or an ©of a receiver is
appointed, of any of the property or assets of the other or the r ceases, or threatens to cease, 1o cam- on business.

In the event of termination of the Agreement for any reason and without prejudice to any uﬂm rights or remedies the parties may have,
the Client shall pay Intertek for all Services up to the dat shall survive

u! this Ay-eernem

shall not affect the accrued rights and obligations of the parties nor shall it affect any
prmmun which is expresyy or bv \mpl\(:mn intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the of its and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice ta the Client.

‘GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree ta submit to the exclusive jurisdiction of the

Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim

relating to the provision of the Services in accordance with this Agreement).

MISCELLANEQUS

Severability

1 any provision of this Agreement is or becomes invalid, illegal or such of the

provisions shall continue in full force and effect as if this Agreement had bcen executed without the invalid illegal or unenforceable

provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpase of this

Agreement, Intertek and the Client shall to agree an

No partnership or agency

Nuthmg in lhls Agreement and no action taken by the parties under this Agreemem shall constitute a partnership, association, joint

venture or other co-operative entity b parties or constitute any party thi , agent or legal representative of the other,

Waive

Subim to Clause 10.4 abave, the failure of any party 1o insist upon strict performance of any provision uf Ihu Agreement, or to exercise

any right or remedy to which it is entitled, shall not constitute a waiver and shall nat cause a by

this Agreement. A waiver of any breach shall not canstitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the other party in writing.

Whole Agreement

This Agreement and the Progasal contain the whole agreement between the parties relanng to the transactions contemplated by this
nd super all ties relating to those transactions

or that subject matter. No puuhue order, statement or other snmhlar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any ather party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Cantract (Rights of Third Parties) Act 1999 to enforce any of its terms.

ther Assurance

Furt
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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- Duoc phép sir dung trong cac cdng vin giao djch, tai liéu ki thuat, tai liéu quang cdo, tai liéu dao
tao, name-card, hd so d4u th3u, chirng tir va céc tai liéu tiép thi lién quan dén san pham dugc
chirng nhan

- Duoc phép st dung trong cac chuong trinh quang cdo, quang ba trén phuong tién thong tin dai
ching nhu phat thanh, truyén hinh, bdo chi cho cac san pham dugc chirng nhan.

- Duoc phép st dung trén cac phuong tién giao thdng, van tai, cac bang quang céo cong cdng cho
céc san pham duoc chirng nhan.

Ghi chi: Khéng dugc sir dung gidy chirng nhan hgp quy va ddu he'p quy trong cac diéu kién sau:

- Doanh nghiép st dung theo cach c6 thé gay nham Ian, c6 thé dan dén gay hiéu nham, sai léch
gay anh hudng tdi uy tin cho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lwc chirng nhan hodc khong tudn thi céc yéu cau veé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va ddu hgp quy cho mét co' s& hay mot phdp nhan khac.
- Doanh nghiép st dung trén cac san pham hodc trong céc tai liéu quang céo, gidi thiéu cho cac san
pham ma khéng trong pham vi dugc chirng nhan.

3. Pbieu khoan chung:

- Thoa thuan nay dinh kém véi “Gidy chirng nhan hop quy”

- Thoa thuan nay |a co s& dé x(r Iy vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate Lhall mem irrv entity that directly or indirectly contrals, is contralled by, or is under comman control with ancther entity;
‘entered into b Intertek and the Client;

Cluqns shall m: (he meaning gwen in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- reasonably be considered to be :unﬁdennal by the receiving party.
Intellectual Property Right(s) means patents, patent {including the right ta apply for 3 patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any rell mn( Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repo
Proposal means the description of our Services, and an estimate of our char::s if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.

Intertek shall provide the Services to the Client in accordance with the terms of this
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report 1o the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports praduced by Intertek are done sa within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
‘material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on
any Repoﬂs lssued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
samples and/or other materials in existence at the time of the performance of the Services only.
chgm is respnnsnble for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, emplayees, agents or
subcontractors shall be liable to Client nar any third party for any actions taken or not taken an the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does nat abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person ar any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

ﬂnt the Services will be performed in 3 manner consistent with that level of care and skill ordinarily exercised by other companies

like services under similar circumstances;

(ham will take reasonable steps to ensure that whilst an :ha Cllmt 's premises its personnel comply with any health and salew rules and

and other security to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced In relation to the Servim will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

in the event of a breach of the warranty set out in Clause 3.1 (b), intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

rnteﬂek makes no other warranties, express or Imphm A.II other warranties, conditions and other terms implied by statute or common

law (including but nat limited to any implied it for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No performance, dell'verahle. oral or other information or advice provided by Intertek (including its

agents, sub: o other will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,

sub-contractors and employees) s, true, accurate representative, complete and is nat misleading in any respect. The Client further

acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client

{without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or dispased by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any irv!ormarian, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party,

which is expressly i into any

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint @ manager in relation to the Services wha shall be duly

authorised to provide instructions to Intertek an behalf of the Client and to bind the Client contractually as required;

ronrwde Intertek (including its agenu sub-contractors and employees), at its own expense, any and all samples, information, material

orother ion of the Servicesin y manner sufficient to enable Intertek to provide the Services

in with this The Client that any sampl:s provided may become damaged or be destroyed in the

course of testing as part of the hecassary testing process and undertakes to hold from any and all ility for such

alteration, damage or destruction;

that it is responsible for providing the samplesfequipment to be tested together, where appropri

including but not limited to connecting pieces, !use-lmks. etc;

to pravide toIntertek in a timely

to nmwde Intertek (including its agents, sub-contractors and emplcy:es] with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided

pﬁor to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and ather security that may apply at any relevant premises at which the Services are to be

, with any items,

w-nded.
m notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;
to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technalogy may be exported/ imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
to obtain and maintain all necessary licenses and consents in order ta comply with relevant legislation and regulation in relation to the

Services;

that it \mll not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior
written :onsem of Intertek {such consent not to be unreasonabw withheld) in each instance; and

thatany made by the Client will not give a false or misleading impression
toany third partv conceming the services provided by Intertek.

intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to :Umph’ with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT
The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
‘that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.
Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
o be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges as set out in any propasal or otherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the condusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.
The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice
The Client agrees that it will reimburse inteﬂ:h for any expenses incurred by Intertek relating to the provision of the Services and is wholly
any freight or fees relating to any testing samples.
The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
jpaid by the Client within the credit terms referred to in 5.5 above.
If Intertek beiieves that the Clmm‘_h financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately fumnish security or additional security in a form to be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
sumnd the further execution ol' all or any part of the Services, and any Charges for any part of the Services which has already been
shall become y due and payable.
If the Client fails to pay within the period referred toin 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amaunt equal 1o least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client abjects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right ta reject such an invoicing request and such a rej y f the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cast of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERT\‘II.IGN?S AND DATA PROTECTION
a party prior to entry into this Agrwmnsmltrerrwnvemd-nmm
Any use by the Ulﬁﬂl (:x ts Affiliates) dﬁu name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as 3
result of any such unauthorised use.
In the event of provision of:mtﬁcaum senvices, Client agrees and acknowledges that the use of certification marks may be subject to national
and International laws and regulations.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

AllIntellectual Property Rights in any Reports, document, graphs, charts, aho(wasmuunv other material (mwhatmmmum)pruduczdtv
\mmmlmmkwmwmmmmﬂwommth right to use any such Reports, document, graphs, charts,
photographs or other material for the purpases of this

The Client agrees and acknowledges that Intertek retains any imi all proprietary rights in concepts, ideas and inventions that may arise during
the preparation or provision of any Report (including any deliverables provided by Intertek to the Client) and the provision of the Services to the
Client.

Both parties shall observe all statutory provisions with regard lcdanpmecnmummbmnellmedwrheprmymanmsmmau
Protection Regulation 2016/679 (“GDPR"} and shall ith all applical
CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dlsdnsln[ Party) in connection with this
Agreemenr (whether befare or after the date of this Agreement) it shall, suh_;en to Clauses 7.2 t0 7.
keep that Ce by applying the d of care that it uses for its own Confidential Informatian;
use that Confidential Infnrmanm only for the purposes of performing obligations under this Agreement; and
not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
ta any legal advisers and statutory auditors that it has engaged for itself;
ta any regulator having regulatory or supervisary authority over its business;
ta any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information na less onerous than thase set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;
is or becomes public knowledge other than by breach of this Clause 6.5;
is received by the Receiving Pmy from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is 18 Party without access to the relevant Confidential Information.
The Receiving Party may dlsclose Canﬂdenua Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclasure through appropriate legal means.
Each party shall ensure the , agents and (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rxghu is given in respect of any C solely by the discl
Confidential Information by the Disclosing
With respect to archival storage, the Cl|en| a:kmwlldges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the

ices provided.
AMENDMENT
No amendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:
‘war (whether declared or not), civil war, riots, revalution, acts of terrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explasions and fires;
strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

rty; or
failures of utilities ch as providers of internet, gas or electricity services.
For the avoidance of doubt, where the affected party | is Intertek am failure or delay caused by failure or delay on the part of a
Wb:‘:““"‘“ﬂ' shall only be a Force Majeure Event {as d below) where the tor is affected by one of the events described
above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its nblngmuns
avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which It started, each party may terminate thi
Agreement by giving at least ten (10) days’ written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or perscnal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility),
Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days afer the
client becomes aware of any circumstances giving rise to any such dlaim. fallure to give such notice of claim within ninety (50} days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or atherwise in connection with the
provision of services under this agreement,
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors fram and
against any and all claims, suits, liabilities (mcluduru costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
lnmazd by or oceurring to anr person or entity and arising in cmwl!ﬂmn with or ralaled to the Services provided hereunder by Intertek,
its officers, agen s al
the breach or alleged hmch tw the Client unnv of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of natuy arising relating to the performance,
purported performance or non-performance of any Services Lo the extent that the aggregate of any such daims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Rryorts issued by Intertek or any Intellectual Property
Rights belonging to Intertek {including trade marks) pursuant to this Agreement; and
any laims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement.
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, mator insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s lial insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

of such

This Agreement may be terminated by:
either party if the other continues in material breach of a0y nhlngaﬂnn imposed upon it hcn:und:f for more lhan thirty (30) days after
written notice has been di d by that Party by rect y of coutier h breach;

Intertek on written notice to the Client in the event that the Client faﬂs to pay any invoice M' its dne date andfor falis to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual ar firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent ion) or an tal of a receiver is
appainted, of any of the property or assets of the other or the wler ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties ‘may have,
the Client shall pay Intertek for all Services performed up to the date of i This obli or

of this Agn::m:nl’_

Any of the Agr shall not affect the accrued rights and obligations of the parties nor shall it affect any
mesim which he:pmslv or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the e of it and the provision of the Services ta one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
©on natice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction cl |he

Vietnam Courts in respect of any dispute or clai out of ar in with this Agi (including any
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

Hany provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

.nqn:rmenz, Intertek and the Client sh good faith to agree an ar
No partnership or agency
Nothing in this Agreement and no action taken by the parties under this 2 partnership,
other. e parties or constitute any party the partner, agent or legal representative ohhec(her
Waivers.
Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision uf ms Agreement, or 1o exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a he by

this Agreement. A waiver of any breach sha\l not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly d to be a waiver and 1o

the ather party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreemenl between the parties relating to the transactions contemplated by this
d all previous rrangements and understandings n the parties relating to those transactions

an
o that subject matter, No purchase order, Statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party befare the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be avallable to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further As:

urance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect toiits obligations under this Agreement.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETA'
In this Agr , the following shall have the following meanings unless the context atherwise requires:
Affiliate shall mean any entity that directly or indirectly cantrols, is controlled by, or is under common contral with another entity;

t means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclased pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such dmlmum, andfor
is information, howsoever disclosed, which would- to be by the receiving party.
Intellectual Property Right(s) means puunu patent (including the ri|ht 1o apply for a patent),
service marks, design rights trade secrets and ather rights (whether registered or unregistered), howsoever existing;
Report(s} shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any mlmn! Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repo
Proposal means the description of our Services, and an estimate of our Chamu, if applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incarporated into any
Proposal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benel
The Client acknawledges and agrees that if in providing the Services Intertek is obliged ta deliver a Report to a third party, Intertek shall

arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,

usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the

scope of work agreed with the Client in relation to the Propasal and pursuant to the Client's specific instructions or, in the absence of such

instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the

Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,

material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards

which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on

any Reports issued wlmmek is limited to the facts and representations sat out in the Reparts which represent Intertek’s review and/or

analysis of facts, int ! dfor other materials in existence at the time of the perfarmance of the Services only.

Client is responsible for amng as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to r.(isr):arge any duty

or obligation of the Client 1o any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take lnmnihle steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and

nd o ecurity made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports. gmdu:ed in ruiibun 1o the Services will not infringe any legal rrghu {including Inteflectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
ormed as may be reascnably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other wmank(.es, conditions and other terms implied by statute or common

Iaw lincluding but not limited to any implied of mer d fit for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek (including its

agents, b- or other ) will create a warranty or otherwise increase the scope of any warranty

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;
that any samples and related it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related decuments and malenals provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in arder to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days pericd, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related limitation d reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (lnrludmu Intellectual Praperty Rights) of any third party.

In the event that the Services pravided relate ta any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this Client iges that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction,

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access ta its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform <n:eﬂnk of all applnnh le health and safety rules
and jons and other le security that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
used at its premises or otherwise necessary for the provision of the Services;

1o inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technelogy may be exported/ imported to or from a country that is restricted or banned
from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed of published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client ta perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence aver any terms and conditions which the Client has provided or may In the future provide to

Intertek, whether in a purchase order or any other document.

Upan, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

o be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any propasal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the nghl to adjust the Charges accordingly.

The Charges of any taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is whelly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of 2ll or any part of the Services, and any Charges for any part of the Services which has already been
shall become i and payable.

I the Client fails to pay within the period referred to in 5.5 above, it is in default of i d this Agr after having

been reminded by Intertek at least once that payment is due within a reasonable period. In mm case, the uum is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

«costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

‘excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

I the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional coples of invoices ar amending invoice detall, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client's request will nat

exempt the Client from its obligation to pay within the period referred to in 5.5 abave.

if actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that pas

Any use by the Client {or its Affiliates) of the name "intertek” or any of Intertek’s trademarks or brand names h:r any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision of certifi marks may be subject to national
andm(:mamnal laws and regulations.

Any additional work perf
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16.7

INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

Intertek pursuant to this Agreement shall belnngm intertek. The Client shall have the right 1o use any such Reports, document, graphs, charts,

photographs or other material fortmowpo&es his Agreement.

The Client agrees and adumdedg Immrmlr&anvandallprwnehw rights in concepts, ideas and inventions that may arise during

by or fany Intertek to the Client) and the provision of the Services to the
lien!

Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and hlim@mﬂﬂawubkmqmmd ‘GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the oiulo:ing Party) in connection with this
Agreement (whether before or after the date of this Agreement| it shall, subject to Clauses 7.2 1o 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses Inr rls own Eunﬁdendal Information;

use that Confidential Infarmation only for the purposes of performing obli this

not disclose that Confidential Information to anvthwrd party without the prior written consent of the D:scluslnl Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis:

‘o any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party s Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

was already in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

Is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information,

The Receiving Party may disclose Confidential Infarmation of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange an which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written natice of the requirement to disclose and where possible given the Disclosing Party a reasonable oppartunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the li , agents and

the same from any sub-contractors) with its uhlqarmns under this Clause 7.
Na licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
autharised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform isa result of:

war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods andjor lighting; explosions and fires;

slnkes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

{which, in the case of Intertek, includes procuring

failures of utili such as providers of internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (s defined below) where the subcontractor is affected by one of the events described

above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall;

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume performance

of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi:

Agreement by giving at least ten (10) days’ written notice to the ather party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other pa

for death or personal ii :murv rasumng from the nnilgeﬂ(a nf that parw or |ts directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of ¥

Subject to clause 10.1, tne manmum ﬂure[ﬂi! abil ity of intertek in mﬂlr:n. tort (including negligence and breach of statutory duty) or
hi o t or any matter arising out of or in connection with the services to be provided in accordance

with this agreement shall bc lhe amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty} or

otherwise for any:

lass of profits;

loss of sales of business;

lass of oppartunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject ta the provisicns of this clause 10) must be made within ninety (30} days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and

against any and all daims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in

connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to camply with any law,

ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights

mmﬁ byor m:numna 1o any person or entity and arising in mnnemn with or related to the Services provided hereunder by Intertek,

its officers, gents, 'S &l

the breach or alleged hlnch by lhz Client of any of its nbligaﬂcﬂs setoutin ﬂause 4 above;

any claims made by any third party for loss, damage or expense of r nature and howsoever arising relating to the performance,

purparted performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one

Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising s a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client

{or any third party to whom the Client has provided the Reports| based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 sh of this

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, emplayer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although intertek maintains. 's liability hil not cover any t

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises

belonging ta the Client or third parties, intertek's emplayer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an mdmdua] nr firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or an takes or a receiver is
appointed, of any of the property or assets of the other or the mher ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement far any reasan and without prejudice to any other rights or remedies the parties may have,

the Client shall pay Intertek for all Services performed up to the date of termination. This obligation shall survive termination or expiration
of this Agreement.

Any or of the shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right ta delegate the & of its obligati and the pravision of the Services to ane or more of
its Affiliates and/ or sub-c y. Intertek may alt ign thi to any company within the Intertek group

on notice to the Client.

‘GOVEANING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in ion with this Agi (including any claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

Ifany p is o invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provi fions shall continue n Full force and affect s If this Agreement had been executed without the invalid illegal or unenforceable
provision. if the invalidity, illegality or unenforceability s so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall i good faith iations to agree an alternative arrangement.

No partnership or agency . .
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
enture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers
Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of m-surumm: or to exercise
any right or remedy to ‘which it is entitled, shall not consmuu awalverand shall not nust a
this Agreement. A waiver of any breach shall not r of
No waiver of any right or remedy under this Agreement shall be elfemve unless its eupress\u statc-d tobe a waiver and communicated to
the other party in writing.

Whale Agreement

This Agreement and the Praposal cantain the whole agreement between the parties mlnml to the transactions contemplated by this
agreement and supersedes all previous agreements, the parties relating to those transactions
or that subject matter. No purchase order, statement or ather similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,

Third Party Rights

1684 pumn wha is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1939 to enforce any of its terms.

rther Assurance

16.9 Eza party shall, at the cost and request of any other panv. execute and deliver such instruments and documents and take such other

m time to time in order to give full effect to its obligations under this Agreement.

ach case as may be
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Total Quality. Assured.

NGAY: 28/10/2020

BAO CAO THU NGHIEM SO: VNMT20046056

Khach hang : CONG TY TNHH TRIUMPH INTERNATIONAL VIET NAM
SQ 2 DUONG Sp 3, KHU CONG NGHIEP SONG THAN 1, PHUONG
DI AN, THI XA DI AN, TINH BINH DUONG

Can c(r vao (cac) mau dai dién/ dién hinh dwoc cung cép va xac dinh trén co s& clia 18/ loai San Phidm Dé&t May nhw sau:

M6 ta mau thir nghiém © (A) Adlétnr D 151 HP
(B) A6 16t nir Simply Natural Christa WHP DV
(C) Aé lét nir sloggi WOW Comfort 2.0 HUM AX
(D) Quan I6t ni¥ Florale Rose Midi

Kiéu/Loai : (A) 11-1286; (B) E003862; (C) 11-1780;
(D) 74-6527

Dé tudi st dung : Nhém 2

Nha san xuat/ Xuat xtr : Viét Nam

Ngay nhan mau . 26/10/2020

Ngay bt diu thlr nghiém  : 26/10/2020

Thir nghiém thwe hién: Theo Quy Chuan Ky Thuat Qudc Gia ve mirc giéi han ham lwong formaldehyt
va cac amin thom chuyén héa tir thubc nhuém azo trong san phdm dét may (QCVNO01/2017/BCT) vui
long xem két qua thir nghiém sau day.

KET LUAN:

Két qua thir nghiém (céc) mé&u dai dién/ dién hinh dwoc cung cip va xac dinh trén co s& cda 16/ loai San Phdm Dét May PHU
HOP Theo Quy Chuan Ky Thuat Qudc Gia vé& murc gi¢i han ham lwgng formaldehyt va cac amin thom chuyén héa tir thube
nhudm azo trong san phadm dét may (QCVN 01/ 2017/BCT)

Két qua thir nghiém
Pagelof7
Intertek Vietnam Ltd. Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com



n

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following mea

Affillate shall mean any entity that directly or indirectly controls, is controlled by, o

ment means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;
fil means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)

s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as

confidential by the disclosing party at the time of such disclosure; and/or

is information, howsoever disclosed, which would- b i o be by the receiving party.

Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),

service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;

Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material

prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other

communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,

as applicable, and may comprise or include the provision by Intertek of a Report;

Py means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

“THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorparated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the Pr | shall take pr

unless the context otherwise requires:
s under common control with another entity;

.

INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

Intertek pursuant 1o this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
or other material for the purposes of this. ent.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during

h ton or provision of any ing any provided by Intertek to the Client) and the provision of the Services tothe

Client.

Both parties shall cbserve ail stat; provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR”) and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether before or after the date of this Agreement] it shall, subject to Clauses 7.2t 7.4:

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purpeses of performii i der thi and

not disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information an a need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

o any regulator having regulatory or supervisory authority over its business;

1o any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person af
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than thase set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whici
vn:jalreadv in the possession of the Recefving Party prior to its recelpt from the Disclosing Party without restri
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

the Recelving Party from a third party wha lawfully acguired it and who is under no obligation restricting its disclosure; or

on on its use or

The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, In the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done 5o within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to pravide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority 1o enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in 3 manner consistent with that level of care and skill erdinarily exercised by other companies
providing like services under similar circumstances;
that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
regulations and other reasonable security requirements made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indiractly caused by Intertek’s reliance on any information,
samples or other related documents provided to Intertek by the Client (or any of its agents or representatives)

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
perfarmed as may be reasonably required to correct any defect in Intertek’s perfarmance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but nat limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this No perfarmance, deliverable, oral or other i or advice provided by Intertek (including its.
agents, sub- s It or other repr ives) will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder far its own account and not as an agent or broker, or in any other representative
«capacity, for any other person or entity;

that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
a es that Intertek will rely on such information, samples or other related documents and materials provided by the Client
{without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples pravided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at the
Client's cost) within thirty {30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

autharised to provide Instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the inatimely i ble Intertek to provide the Services

in with this . The Client that any samples provided may become damaged or be destroyed in the
. A

course of testing as part of the necessary testing process and undertakes to anyandal for such
alteration, damage or destruction;
that itis ible for providing f to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a imely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

‘the provision of the Services and ta any other relevant premises at which the Services are to be provided

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules

and £ ions and other le security i that may apply at any relevant premises at which the Services are to be

provided;

to natify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

fram such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in refation to the
rvices;

that it will not use any Reports issued by Intertek pursuant to this Agreement in 2 misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or
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independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclase Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stack exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party 3 reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the i by its )l agents and {which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any C solely by the discl

Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment ta this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any cbligation under this Agreement to the
extent that such delay or failure to perform is a result of;

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explasions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

of such

party; or
failures of utilities h as providers of ion, internet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
mh::unlratlnr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.
A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;
use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume. performance
«of its affected obligations as soon as reasonably possible; and
continue to provide Services that remain unaffected by the Force Majeure Event.
If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate th
Agreement by giving at least ten (10) days’ written notice to the other party,
LIMITATIONS AND EXCLUSIONS OF LIABILITY
Neither party excludes or limits liability to the other party:
for death or persanal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
atherwise for any breach of this agreement or any matter arising out of or in connection with the services 1o be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.
Subject to clause 10.1, neither party shall be liable to the other in contract, tort (indluding negligence and breach of statutory duty) or
otherwise for any:
loss of profits;
loss of sales or business;
loss of opportunity (including without limitation in relation to third party agreements or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
loss of use or corruption of software, data or information; or
any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

claim by the client against intertek (always subject 1o the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connectian with the
provision of services under this agreement.
INDEMNITY
The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
‘connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;
claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Praperty Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, rep [ o ontractors;
the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;
any claims made by any third party for loss, damage or expense of 7 nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services 1o the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;
any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; and
any daims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.
The obligations set out in this Clause 11 shall survive termination of this Agreement,
INSURANCE POLICIES
Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.
Intertek expressly disclaims any liability to the Client as an insurer or guarantor.
The Client that although i 's lability insurance, such iy cover any of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION
This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4, The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to intertek shail be deemed

ta be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set cut in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services and is wholly

responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the

Client for a paper copy ta be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred toin 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Interiek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
1 shall become iately due and payable.

H the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having

been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stack Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects ta the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

abligation to pay within the period referred ta in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration

fea per inveice for lssuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an invoicing request and such a rej by Intertek of the Client’s request will not

exempt the Client from its abligation to pay within the period referred to in 5.5 above.

If actions by the Client defay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to

date. in such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

AllIntellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name “Intertek” or any of Intertek's trademarks or brand names for any marketing, media or

publication purpases must be prior appraved in writing by Intertek. Intertek reserves the right to terminate this Agreement i iately as 3

result of any such unauthorised use.

In the event of provision of

and International laws and regulations.

services, Client ind the use of certification marks may be subject to national
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with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation impased upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier raquesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent ion or } or an takes ion, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens ta cease, to carry on business.

In the event of of the for any without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of ination. This obligation shall survive i irati
of this Agreement.

Any termination or expiration of the Agreement shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination o expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the perfi and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice ta the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law, The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or clsim arising i i ith this Agi i i non-contractual claim
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

if any provision of this Agreement s or becomes invalid, illegal or , such pi Il be severed and the i of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpase of this
Agreement, Intertek and the Client shall i good faith i to agree an

No partnership or agency
Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, o to exarcise

any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a dimis f the obli by

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to

the ather party in writing.

Whaole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
11 and understandings between the parties relating to those transactions

or that subject matter. No purchase order, statement or other similar document will add ta or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or

ather assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such representation, warranty, collateral contract or other assurance.

Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16,8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be o give full effect to its obligations under this Agreement.
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Total Quality. Assured.

BAO CAO THU NGHIEM

NGAY: 28/10/2020

SO: VNMT20046056

MZu thir nghiém Tiéu chudn Két qua
ISO 14184-1: 2011: Textiles — Determination of formaldehyde —
(A), (B), (C), (D) Part 1: Free and hydrolyzed formaldehyde (water extraction DAT
method)
EN 14362-1:2012: Vat liéu dét — Phwong phap xac dinh cac amin
(A), (B), (C), (D) thom chuyén hoa tir cac chat mau azo — Phan 1: Phat hién viéc DAT
st dung cac chat mau azo bang cach chiét va khong can chiét xo
EN 14362-3:2012: Vat liéu dét — Phwong phap xac dinh cac amin
thom chuyé&n héa tir cac chat mau azo — Phan 3: Phat hién viéc
(A). B). (C), () str dung mét sb chat mau azo co thé gidi phéng ra 4- bAT
aminoazobenzen
Thtr nghiém thwc hién
1. Thir nghiém ham lwgng Formaldehyt trong san pham dét may
Theo 1SO 14184-1:2011— Vat Liéu Dét — Xac dinh Formaldehyt — Phan 1
1T £ . s Két qua Gi®i han max
Mau thitr nghiém (mglkg) (mg/kg)
1 (A) Ao lét ni D 151 HP (11-1286) <5 75
2 | (B) A¢ lot nir Simply Natural Christa WHP DV (E003862) <5 75
3 | (C) Ad I6t nir sloggi WOW Comfort 2.0 HUM AX (11-1780) <5 75
4 | (D) Quén I6t ntr Florale Rose Midi (74-6527) <5 75
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.

1. INTERPRETATION

11 In this Agreement, the follcwing words and phrases shall have the following meanings unless the context otherwise requires:

(a)  Affiliate shall mean any entity that directly or indirectly contrals, is controlled by, or is under common control with another entity;

(b)  Agreement means this agreement entered into between Intertek and the Client;

(c)  Charges shall have the meaning given in Clause 5.3;
Confide means all in whatever form or manner presented which: (a) is disclosed pursuant o, of in the

course of the. of Servi 10, this and (b)

() is disclosed in writing, electranically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or

(i) is information, howsoever disclosed, which would- be to b by the receiving party.

(e} Intellectual Property Right(s) means copyrights, trademarks, patents, patent applications (including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoaranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by the Supplier in the course of providing the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

) Services means the services set out in any relevant intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,

as applicable, and may comprise or include the provision by Intertek of a Report;

means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

(g) Proposal

1.2 The headings in this Agreement do nat affect its interpretation.

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

22 Inthe event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.

23 The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall

be deemed irrevacably authorised to deliver such Report to the applicable third party. For the purposes of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Interte, it is implicit from the circumstances, trade, custom,
usage or practice.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done s within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, In accordance with any relevant trade custom, usage or practice, The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of wark does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or

lysis of facts, inft d

2.6  Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or obligation of the Client to any other person of any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a)  thatit has the power and authority ta enter into this Agreement and that it will comply with relevant legislations and regulations in force
as at the date of this Agreement in relation to the provision of the Services;

(b)  that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by ather companies
providing like services under similar circumstances;

(e} that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any heaith and safety rules and

ions and other security made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives),

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasanably required to correct any defect in Intertek’s performance.

3.3  Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any impl f ility and fitness for purpose) are, to the fullest extent permitted by
law, excluded from this Agreement. No performance, deliverable, oral or ather information or advice provided by Intertek {including its

agents, sub- tors, employees or other will create a warranty or otherwise increase the scope of any warranty
provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1  The Client represents and warrants:

(a}  thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b)  thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
capacity, for any other person or entity;

fc)  that any information, samples and related documents it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

(d)  that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client {at the
Client's cost] within thirty (30) days after testing unless alternative arrangements are made by the Client. in the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

(e} thatany i other related {including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Inteliectual Property Rights) of any third party,

(d]
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In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

4.3 The Client further agrees:

(a}  to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b)  to provide Intertek {including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material
or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services
in with this Agr . The Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all responsibility for such
alteration, damage or destruction;

(e} thatitis responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,
including but not limited to connecting pieces, fuse-links, etc;

(d)  to provide instructions and feedback to Intertek in a timely manner;

(e)  to provide Intertek {including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

() prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be
provided;

(8)  tonotify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any pracess or systems
used at its premises or otherwise necessary for the provision of the Services;

(h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any
instances where any products, information or technology may be exported, imported to or from a country that is restricted or banned
from such transaction;

(i) inthe event of the issuance of 3 certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a materialimpact on the accuracy of the certification;

() to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

rices;

(k) that it will not use any Reports issued by Intertek pursuant ta this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

(I} innoevent, will the contents of any Reparts or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading impression

o any third party concerning the services provided by Intertek.

4.4 Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

5.2  Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acceptance of this Agreement.

5.3  The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

4 If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

5.5 The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

5.6 The Client agrees that it wil se Intertek for any exps incurred by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement, Any additional work performed
by Intertek will be charged on a time and material basis.

5.8 Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
pald by the Client within the credit terms referred to in 5.5 above.

5.9  If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form 1o be determined by Intertek and/or make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

5.10 If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obli and this fter having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

5.11 If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed to have been actepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

5.12 Any request by the Client for certain to inor to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal,
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above.

5.13 f actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenaria the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

1 Allintellectual Property Rights belonging 1o a party prior to entry into this Agreement shall remain vested in that party..

2 Any use by the Client (or its Affiliates) of the name "Intertek™ or any of Intertek's trademarks or brand names for any marketing, media or
publication purpases must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as 3
result of any such unauthorised use.

6.3 Inthe event of provision of certification services, Client agrees and that the use of marks may be subject to national

and international laws and regulations.
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samples and/or other materials in existence at the time of the performance of the Services only.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
phatographs or other material for the purposes of this.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the preparation or provision of any Report (including any defiverables provided by Intertek to the Client) and the provision of the Services to the
Client.

Both parties shall obs il statutory provisions with regard to data including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.
CONFIDENTIALITY

Where a party [the Receiving Party) obtains Confidential information of the other party (the Disclosing Party) in cannection with this
Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4;

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that Confidential Information only for the purposes of perf under this and

nat disclose that Confidential Information to any third party without the prior written consent of the Disclosing Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know" basis;

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party s Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisians of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

w“!d:;r“w in the possession of the Receiving Party prior to its recelpt from the Disclosing Party without restriction on its use or
di ure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory autl

or the rules of any stock exchange on which the Receiving Party s listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party  reasonable ‘opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the i by its agents and (which, in the case of Intertek, includes procuring
the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthguakes, tidal waves, floods and/or lighting: explosions and fires;

strikes and Iabour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected
party; or

failures of utilit such as providers of ion, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
s:bounlrmcr shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 {a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue te perform or resume performance
of its affected obligations as soon as reasonably possible; and

cantinue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate th
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

far death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
‘with this agreement shall be the amount of charges due by the dient to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

loss of sales or business;

loss of opportunity (including without limitation in relation to third party agresments or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

‘cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (390) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affillates, and sub- from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Cilent to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, , agents, and sub-

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of wh: ure al arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant 1o this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whale or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which indludes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance,

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains emplayer’s liability insur. hi not cover any

the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, intertek's employer’s liability insurance does not provide cover for non-Intertek emplayees.
TERMINATION

This Agreement shall commence upon the first day on which th ices are and shall conti unless i earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written noftice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration erder or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent or or an takes or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any ather rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of This obligation shall survive inati T expirat

of this Agreement.

Any i or f the Ag shall not affect the accrued rights and obligations of the parties nor shall it affect any

provision which is expressly or by implication intended to come into force or continue in force on or after such termination or expiration,

ASSIGNMENT AND SUI ING

Intertek reserves the right to delegate the f its oblij and the provision of the Services to one or mare of

its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive Jurisdiction of the
i i (includi

Vietnam Courts in respect of any dispute or clai i outof orin with this aim
relating to the provision of the Services in accordance with this Agreement),

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenfarceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall good faith to agree an

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.
Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a di of the by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement
This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
agreement and between the parties relating to those transactions

or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentdtion,

Third Party

Rights
16.8 A person wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance

16.9 Each party shall, at the cost and request of any ather party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time 1o time in order to give full effect ta its obligations under this Agreement.
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Phwong phap chiét bing Chlorobenzene va dung dich dém
TT : £ . " Két qua
Danh muc héa chat So CAS Gi&i han (mg/kg)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 40 <5
2. | Benzidin 92-87-5 30 =
3. | 4-clo-o-toluidin 95-69-2 S0 =
4. | 2-naphtylamin 91-59-8 2 =
. ) , 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 = '
7. | 4-cloanilin 106-47-8 30 2
- 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenyimetan/ 4,4’-metylendianilin 101-77-9 30 .
3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4'- 30 %
10. Sl 91-94-1
ylendiamin
LT - e 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3.3-dimetylbenzidin/4 .4bi-o-toluidin 119-93-7 - =
13. | 4.4-metylendi-o-toluidin 838-88-0 o <=
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 o Sh
15. | 4.4-metylen-bis-(2-clo-anilin) 101-14-4 20 =0
16. | 4,4-oxydianilin 101-80-4 a0 s
17. | 4,4'thiodianilin 139-65-1 & =
e . 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 A =
20. | 2,4,5-trimetylanilin 137-17-7 = -
21. | o-anisidin/ 2-metoxyanilin 90-04-0 3 <8
22. | 4-aminoazobenzen 60-09-3 Al %
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Intertek Vietnam Ltd.

District, Hanoi, Vietnam.

Ho Chi Minh office: Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337094
Fax: (84-24) 37337093
Tel: (84-28) 62971099
Fax: (84-28) 62971098
www.intertek.com
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION

In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlied by, or is under common control with ancther entity;
Agreement means this agreement entered into between Intertek and the Client;

Charges shall have the meaning given in Clause 5.3;

C means all in whatever farm or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)

s disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be tobe by the receiving party.

Intellectual Property Right(s) means tents, patent {including the right to apply for a patent),
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing:

Report(s) shall mean any I data, imates, notes, certificates and other material
prepared by the Supplier in the course of praviding the Services to the Customer, together with status summaries or any other
communication in any form describing the results of any work or services performed ;

Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;

Proposal means the description of our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek;

The headings in this Agreement do not affect its interpretation.

THE SERVICES

Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably authorised to deliver such Report to the applicable third party. the purposes of this clause an obiigation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, icit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Repart. Neither Intertek nor any of its officers, employees, agents ar
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty
or abligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client’s premises its personnel comply with any health and safety rules and
and other security i made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any infarmation,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives),

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally

perfarmed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agreement. No performance, deliverable, oral or other information or advice provided by Intertek {including its

agents, sub- or other repr ) will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
‘capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any . The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof] in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.
The Client further agrees:
o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who <hall be duly
autherised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, informatian, material
or other documentation necessary for the execution of the Services in a timely manner sufficient ta enable Intertek to provide the Services

in with this e Client that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold from any and all ility for such
alteration, damage or destruction;

thatitis for providing to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for
the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and safety rules
and and other security that may apply at any relevant premises at which the Services are to be

rovided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems
at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services ta be provided, including any
instances where any products, information or technology may be exported, imported to or from a country that is restricted or banned
from such transaction;
in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate
which may have a material impact on the accuracy of the certification;
10 obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the
Services;
‘that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;
in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports b
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

Al Inteliectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this Agreement.

The Client agrees and acknowledges that Intertek retains any and all proprietary rights in concepts, ideas and inventions that may arise during
the or ision of port (including any defi it to the Client) and the provision of the Services to the

Client.
Both parties shall observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Party) in connection with this
Agreement (whether befare or after the date of this Agreement) it shall, subject to Clauses 7.2 10 7.4:

keep that Canfidential Information confidential, by applying the standard of care that it uses for its own Confidential Information;

use that C ion only for the purps of % under this and

not disclose that Confidential information to any third party without the prior written consent of the Disclosing Party.

The Recelving Party may disclose the Disclosing Party's Confidential Information on a "need to know™ basis;

to any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory autherity over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its idi Affiliates or sub actors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

W;:ja]reedr in the possession of the Receiving Party prior to its recelpt fram the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who Is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential Infarmation of the Disclosing Party to the extent required by law, any regulatary authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the li by its 5, agents and

the same from any sub-contractors) with its abligations under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to ge, the Client that Intertek may retain in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

party; or

failures of utilities such as internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
sw:emranur shall anly be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
non-performance of its obligations;

use all to avoid itigate the effect of the Force Majeure Event and continue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue 1o provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which It started, each party may terminate th
Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits lability to the other party:

for death or personal injury resulting from the negligence of that party o its directors, officers, employees, agents of sub-contractors; or
for its own fraud (or that of its directors, officers, emplayees, agents or sub-contractors).

Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) o
otherwise for any breach of this agreement or any matter arising out of of in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the diient to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) o
otherwise for any:

loss of profits;

loss of sales or business;

Ioss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data o information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
connection with:
any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Rights
incurred by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek,
its officers, agents, rep: and sul ;

the breach or alleged breach by the Client of any of its obligations set out in Clause 4 above;

any claims made by any third party for loss, damage or expense of nature and arising relating to

purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

any claims or suits arising as a result of any misuse o unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party's use of or reliance on any Reports o any reports, analyses, conclusions of the Client
(or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES .

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, intertek's employer’s liability insurance does not provids for 4 k

TERMINATION
This

shall ¢ upon the first day on which the Services are commenced and shall continue, unless terminated earlier in

that any and all nd rials or any made by the Client will not give a false or
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its abligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not
affect the Client’s abligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject ta the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed

1o be conclusive evidence of the Client’s acceptance of this Agreement.

The Client shall pay Intertek the charges as set out in any propasal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries rate: ject to ch the. date of the Contract and the completion date

of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will rei for any "

responsible for any freight or customs clearance fees relating te any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed

by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and

will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under na obligation to fulfil any request by the

Client for a paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be

paid by the Client within the credit terms referred to in 5.5 above

1f Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand

that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance

payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately

suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been

performed shall become immediately due and payable.

I the Client fails to pay within the period referred to in 5.5 above, itis in default of its payment and this after having

been reminded by least once that is due withi period. In that case, the Client is liable to pay interest on

the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is

deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection

costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an

amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in

excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with intertek within seven (7) days of receipt of

electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its

obligation to pay within the period referred to in 5.5 above.

Any request by the 1t for certain ir to be included in or to the invoice must be made at the time of setting out the

Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge

the Client from its obligation to pay within the period referred 1o in 5.9 above. Intertek reserves the right to charge a £25 administration

fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.

Intertek maintains the right to reject such an in, ing amendment request and such a rejection by intertek of the Client’s request will nat

exempt the Client from its obligation to pay within the period referred to in 5.5 above.

If actions by the Client delay completion of the Services, Intertek has the right to invoi

date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of th

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
icatic must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

result of any such unauthorised use.

In the event of provision of certification services, Client agrees

and intenational laws and regulations.

tothe f the Services and is wholly

the Client for the cost of all Services provided to
invoice date.

that the use of c may be subject to national
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accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written natice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm} becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solven! ion or or an enc takes ion, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to carry on business.

Iin the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Servi the date of ination. This obligati survive ination or expiration
of this Agreement.

Any or shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is expressly or by implication intended to come into force or continue in force on or after such termination of expiration.
ASSIGNMENT AND SU NG

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
with this A i

Vietnam Courts in respect of any dispute or claim arising out of or in (induding any
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEQUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall good faith ions to agree an alternative arrangement.

No pa or agency

Nothing in this Agreement and no action taken by the parties under this Ag it shall 3l a partnership, i Joint

venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to exercise

any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a i f the oblij is

this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

No waiver of any right or remedy under this shall be itk stated to be a waiver and communicated to

the other party in writing.

Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
and p nd between the parties relating to those transactions

or that subject matter. No purchase order, statement or other similar document will add to or vary the terms of this Agreement.

Each party acknowledges that in entering inta this Agreement it has nat relied on any representation, warranty, collateral contract or

other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or

signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

respect of any such warranty, coll I or other assurance.

Nathing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

arty
16.8 A person who is not party to this Agreement has nao right under the Contract (Rights of Third Parties) Act 1999 to enfarce any of its terms.

Further Assuray
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Intertek Vietnam Ltd.

District, Hanoi, Vietnam.

Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9).

Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc The Street, Mai Dich Ward, Cau Giay

Tel: (84-24) 37337094
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1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 4 <5
2. | Benzidin 92-87-5 20 %3
3. | 4-clo-o-toluidin 95-69-2 o i
4. | 2-naphtylamin 91-59-8 o =8
; . ; 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 4 “8
7. | 4-cloanilin 106-47-8 48 o
ey 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4,4-diaminobiphenylmetan/ 4,4’-metylendianilin 101-77-9 30 =
; - e . 30 <5
10. 3,3-d1_ci0penmdml 3,3'-diclobiphenyl-4,4’- 91-94-1
ylendiamin
e - = . 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3.3 dimetylbenzidin/4 4"-bi-o-toluidin 119-93-7 Y [
13. | 4.4"metylendi-o-toluidin 838-88-0 =0 =
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 A0 <A
15. | 4.4"metylen-bis-(2-clo-anilin) 101-14-4 ob =
16. | 4,4™oxydianilin 101-80-4 at =
17. | 4,4thiodianilin 139-65-1 - =
18. | o-toluidin/ 2-aminotoluen 95-53-4 s -
19. | 4-metyl-m-phenylendiamin 95-80-7 o =
20. | 2.4,5-trimetylanilin 137-17-7 30 e
21. | o-anisidin/ 2-metoxyanilin 90-04-0 = =
22. | 4-aminoazobenzen 60-09-3 ! -
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These terms and conditions, together with any proposal, estimate or fee quote, farm the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with anather entity;
Agreement means this agreement entered into between Intertek and the Client;
charns shall have the meaning given in Clause 5.3;

means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
is information, howsoever disclosed, which would- be
Intellectual Property Right(s) means
service marks, design rights trade secrets and other rights (whether registered or unregistered), howsoever existing;
Report(s) shall mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material
prepared by me Suppll:r in the course of providing the Services to the Customer, together with status summaries or any other

n any form ts of any work or services performed ;

Services means lhe services set out In mw relevant intertek Proposal, any relwam Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repo
Proposal means the description of our Services, and an estimate of our Charles. n applicable, provided to the Client by Intertek;
The headings in this Agreement do not affect its interpretation,

THE SERVICES

Intertek shall provide the Services to the Client in at:ordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged ta deliver a Report to a third party, Intertek shall
be deemed irrevocably autherised to deliver such Repert to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable apinion of Interte, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/ar Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Propesal and pursuant to the Client’s specific instructions or, in the absence of such
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all marters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspectad or certified. The Client understands that reliance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek’s review and/or

by the receiving

tobec party.
{including the right to apply for a patent),

patents, patent

analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.

Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or

subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Report.

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge any duty

or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES.

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legisiations and regulations in force

as at the date of this Agreement in relation to the provision of the Services;

that me Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

ing like services under similar circumstances;

hat it wil take reasonable steps to enmruhn whilst on the Client’s premises its personnel comply with any health and safety rules and
and other urity made known 1o Intertek by the Client in accordance with Clause 4,

that the Reports produced in relaﬁnn ta the Services will not infringe any legal rights (including Intellectual Property Rl_;ms) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights.in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

Intertek pursuant to this Agreement shall belong to Intertek. The CILem 'shall have the right to use any such Reports, document, graphs, charts,
phatographs or ather material for the purposes of this.
The Client agrees and es that mewekretamsanvarﬂillprupnawvmh in concepts, ideas and inventions that may arise during

new!vﬂmﬂmmprwmdiwhpm(mwiu any deliverables provided by Intertek to the Client) and the provision of the Services to the

Bol.hoamusha | observe all statutory provisions with regard to data protection including but not limited to the provisions of the General Data
Protection Regulation 2016/679 ('GDFR"I aﬂd shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY

Where a party (the Receiving Party) obtains Confidential Information of the other party (the Dbdwiu Party) in connection with this

Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2ta 7.4

keep that Confidential Information confidential, by applying the standard of care that it uses for its own Cnnﬂdmnal Information;

use that Confidential Information only for the purpases of under thi:

not disclose that Confidential Infarmation to any third party without the prior written consent of the Dl!tluslni Party.

The Receiving Party may disclose the Disclosing Party's Confidential Information on a “need to know™ basis:

10 any legal advisers and statutory auditors that it has engaged for itself;

to any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

waslalready in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or

is independently developed by the Receiving Party without access to the relevant Confidential Information.

The Receiving Party may disclose Confidential information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where pnu:ble given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means,

Each party shall ensure the by its gents and

the same from any sub-contractors) with its obligations under this Clause 7.

No licence of any Intellectual Property Rights is given in respect of any Confidential Information solely by the disclosure of such
Confidential Information by the Disclosing Party.

With respect to archival storage, the Client jges that Intertek in its archive for the period required by its quality and
assurance processes, or by the testing and certification rules of the relevant accreditation bady, all materials necessary to document the

Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

authorised signatory of each party,

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the

‘extent that such delay or failure to perform is a result of

war (whether declared or not), civil war, riots, rmlmian acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

(which, in the case of Intertek, includes procuring

failures of utiities companies such as providers of telec internet, gas
For the avoidance of doubt, where the affected party is Intertek any failure or delay uu;ed by l‘aﬂure or delay on the pm al a

subcontractor shall only be a Force Majeure Event (35 defined below) where the y on
above.
A party e s affected by an event described in Clause 9.1 (a Force Majeure Event) shall;

les or other related iprovided to Intertek by the Client [or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally
performed as may be reasonably required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common
law (including but not limited to any implied warranties of merchantability and fitness for purpose] are, to the fullest extent permitted by
law, excluded from this Aareemant No performance, deliverable, oral or other information or advice provided by Intertek (including its
agents, sub- Y or other will create a warranty or otherwise increase the scope of any warranty
provided.

CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative
upmw, for any other person or entity;

that any , samples it {or any of its agents or representatives) supplies to Intertek (including its agents,
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client
(without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the
Client's cast) within thirty (30) days after testing unless altarnative arrangements are made by the Client. In the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,
at the Client's cost; and

that any information, samgles or other related documents (including without limitation certificates and reports) provided by the Client to
Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further aj 3

1o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly

‘authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, Information, material

‘or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in accardance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the

«course of testing as part of the necessary testing process and undertakes to hold Intertek harmless from any and all responsibility for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the oerfwnance of the Services, to inform Intertek of all applicable health and safety rules

and and other security that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable im| export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legisiation and regulation in relation to the

rvices;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not :u he un-easonabh withheld) in each instance; and

that any and all and pr made by the Client will not give a false or misleading impression

to any third party concerning the services prmided by Imerxek

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its abligabions as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will nat

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this Agreement shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document,

Upon, submission of samples or any other testing material or commencement of the Services, from the Client to Intertek shall be deemed
to be conclusive evidence of the Client’s acteptance of this Agreement.

The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates are subject to change between the canclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The curusare expressed exclusive of any applicable taxes, The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30} days of the issue by Intertek of a vahclnvo-oe

The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek ng to th ision of
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek will issue an electronic invoice to the Client each month as the Ser An ‘may be sent by email and
will be deemed to have been delivered to the Client upon receipt of such email. Intertek is under no obligation to fulfil any request by the
Client for 2 paper copy to be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be
paid by the Client within the credit terms referred toin 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek andfor make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, to immediately
suspend the further exacution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred to in 5.5 above, it is in default of its payment obligations and this Agreement after having
been reminded by Intertek at least once that payment is due within a reasonable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be deemed ta have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice dmu fnrm:l or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing jection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred to in 5.5 above

If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invaice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client {or its Affiliates) of the name "Intertek” or any of Intertek's trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.

In the event of provision of certification
and international laws and regulations.

is wholly

services, Client agrees and that the use of marks may be subject to national
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promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any conseguential delay or
non-performance of its obligations;

use all reasanable endeavours to avoid or mitigate the effect of the Force Majeure Event and cantinue to perform or resume performance
of its affected obligations as soon as reasonably possible; and

continue to provide Services that remain unaffected by the Force Majeure Event.

If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate this
Agreement by giving at least ten (10) days’ written notice to the other party.

UMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or
for its own fraud [or that of its directors, officers, employees, agents or sub-contractors).

Subject ta clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any bi ‘ach of this agreement or any matter arising out of or in connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort (including negligence and breach of statutory duty) or
otherwise for any:

loss of profits;

foss of sales or business;

loss of opportunity (including without limitation in relation to third party agreements or contracts);

loss of or damage to goodwill or reputation;

loss of anticipated savings;

cost or expenses incurred in relation to ﬂli”nga product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the client against intertek (always subject 1o the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such natice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contracters and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) ng, directly or indirectly, out of or in
connection with:

any claims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Ru.h[s
m:u;geﬂ by or occurring to any person or entity and arising in connection with or related to the Services provided hereunder by Intertek, ©
its officers, employ agents, b

the breach or alleged hm:ch by the Client of any of its obligations set out in Clause 4 above;

any daims made by any third party for loss, damu or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating ta any one
Service exceeds the limit of liability set out in Clause 10 above;

any chaims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to intertek (including trade marks) pursuant to this Agreement; and

any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
{or any third party to whom the Client has provided the Reports) based in whole or in part an the Reparts, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

Intertek expressly disclaims any lability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does nat cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek’s employer’s liability insurance does not provide cover for non-Intertek employees.
TERMINATION

This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other wnnnue; in material breach of any ubligihul\ |mpmd upon it hereunder for more than thirty (30) days after
written notice has been di: d by that Party by the ather to remedy such breach;

Intertek on written notice to the Client in the event that the Client Fauls ln pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual nr firm} becomes bankrupt or (being a company) goes into rlqu.damm
(otherwise than for the purposes of a solvent or an takes of a receiver is
appointed, of any of the property or assets of the other or the alh:r ceases, or threatens to cease, to carry on business.

In the event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Services performed up to the date of termination, This obligation shall survive termination or expiration
or! lhu Aqreement

shal not affect the accrued rights and obligations of the parties nor shall it affect any
intended to come i continue in force on or after such termination or expiration.

of the
prmndun which uexpresﬂv or by
ASSIGNMENT AND SUB-CONTRACTING
Intertek reserves the right to delegate the
its Affiliates and/ or sub-contractors when necessary. Intertek may al this to any
on natice to the Client.
GOVERNING LAW AND DISPUTE RESOLUTION
This Agreement and the Proposal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any non-contractual claim
relating to the provision of the Services in accordance with this Agreement).
MISCELLANEQUS

of its obl and the provision of the Services to ane or mare of
pany the Intertek group

Severabill

ifany p!m’l‘;lnn of this Agreement s or becomes invalid, illegal or unenforceable, such provision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision, If the invalidity, illegality or unenforceability is so fundamental that it prevenu the a::nmplushmml of the purpose of this
Agreement, Interiek and the Client shall i good faith to agree an

No partnership or agency

Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision u! (hls Agreement, or ta ei;ldsg
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a
this Agreement. A waiver of any breach shall not constitute a waiver of any subseguent breach.

No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated ta
the ather party in writing.

Whole Agreement

This Agreemm and the Froposal contain the whole agreement betmn the parties relating :e vhe transactions contemplated by this
he parties relating to those transactions.
or that sub;m matter. No nur:hm order, statement o other similar documem will add ta or nrv th: terms of this Agreement.

Each party acknowledges that in ent into this Agreement it has nat relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred ta in this Agreement) made by or on behalf of any other party before the accepta
signature of this Agreement, Each party waives all rights and remedies that, but for this Clause, might otherwise be available to i
respect of any such representation, warranty, collateral contract or other assurance.

INothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Ri

16.8 A persan who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of its terms.

Further Assurance
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Danh muc héa chat S0 CAS Giéi han (mg/ka)
1. | Biphenyl-4-ylamin/ 4-aminobiphenyl xenylamin 92-67-1 i <5
2. | Benzidin 92-87-5 A 8
3. | 4-clo-o-toluidin 95-69-2 o 2
4. | 2-naphtylamin 91-59-8 - i
; : ; 30 <5
5 o-aminoazotoluen/ 4-amino-2',3- 97-56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 = =
7. | 4-cloanilin 106-47-8 - =
e 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4.4"diaminobiphenylmetan/ 4,4'-metylendianilin | 101-77-9 30 S
3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4'- 30 B
10. - 91-94-1
ylendiamin
m B s B 30 <5
11. | 3,3-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3'-dimetylbenzidin/4 ,4'-bi-o-toluidin 119-93-7 30 s
13. | 4,4-metylendi-o-toluidin 838-88-0 & £
14, | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 - <
15. | 4,4'-metylen-bis-(2-clo-anilin) 101-14-4 40 =5
16. | 4.4-oxydianilin 101-80-4 20 =
17. | 4.4"thiodianilin 139-65-1 = =h
i | 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 = =
20. | 2,4 5-trimetylanilin 137-17-7 - =
21. | o-anisidin/ 2-metoxyanilin 90-04-0 20 =8
22. | 4-aminoazobenzen 60-09-3 30 =5
Page 5 of 7
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These terms and conditions, together with any propoesal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common contral with another entity;
‘Agreement means this agreement entered into between Intertek and the Client;
Glams shall have the meaning smn inClause 5.3;
means all i in whatever form or manner presented which: (a) is disclosed pursuant to, or in the

course of the provision of Services pursuant to, this Agreement; and (b)
is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; and/or
Isinformation, howsoever disclosed, which would- be tobec by the recelving party.
Intellectual Property Right{s) means patents, patent (including the right to apply for a patent),
service marks, design rights trade secrets and ather rights (whether registered or unregistered), howsoever existing:
Report(s) shall mean any y data, estimates, notes, certificates and other material

prepared by the Supplier in the course of prcmdmg the Services to the Customer, tnseiher with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Repo
Proposal means the description of our Services, and an estimate of our Charus, if applicable, provided ta the Client by Intertek;
The headings in this Agreement do not affect its interpretation.
“THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorparated into any
Propasal Intertek has made and submitted to the Client.
In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Prnpoul shall take precedence.
The Services provided by Intertek under this Agreement and any Report shall be anly for the Client's use and ber
The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a lnlrd party, Intertek shall
be deemed irrevocably authorised to deliver such Repart ta the applicable third party. For the purposes of this dause an obligation shall
arise on the instructions of the Client, or where, in the reasonable apinion of Intertek, it is implicit from the circumstances, trade, custom,
usage of practice.
The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Froposal and pursuant to the Client's specific instructions or, in the absence of such
Instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Inteflectual Property Rights in any Reports, document, graphs, charts, photographs or any other matesial (in whatever medium) produced by
Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right 10 use any such Reports, document, graphs, charts,
photographs or other material for the purposes of this

The Client agrees and acknowledges tlntenekmamﬂlwﬂndill,. prietary right that may arise during
u\eprepanumnrprmsmal any Report (including any y of the Services to the

Bo(h paftiﬁswlebsemau statutory provisions with regard to data protection Indud\mmnmhnnedmtheprwmnsurlhemumm
Protection Regulation 2016/673 (“GDPR”) and shall comply with all applicable requirements of the GDP
CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Nsclm Party) in connection with this
Agreement {whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to
keep that Confidential Information confidential, by applying the standard of care that it uses for ux awn Cnnﬁnemial Information;
use that Confidential Information enly for the purposes of ions under this
not disclose that Confidential Infarmation to any third party without the prior written consent of the Uts(lusmg Party.
The Recelving Party may disclose the Disclosing Party's Confidential Information on a “need to know” basis:
1o any legal advisers and statutory auditors that it has engaged for itseif;
1o any regulator having regulatory or supervisory authority over its business;
to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Information no less onerous than those set out in this Clause 7; and
where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.
The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:
was:a!readv in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;
is or becomes public knowledge ather than by breach of this Clause 6.6;
is received by the Receiving Party from a third party who lawfully icqulud itand wha is under no obligation restricting its disclosure; or
is independently developed by the Receiving Party without access to the relevant Confidential Information,
The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclose and where passible given the Disclasing Party a reasonable opportunity to prevent
lhe ﬂlsclosu:ethloush appropriate legal mun:.

ach party shall ensure the agents and {which, in the case of Intertek, includes procuring
Ihe same from any sub-contractors) with lu obllgauom under this Clause 7.
No licence of any Intellectual Property Rights is given in respect of any Confi ion solely by the
Confidential Information by the Disclosing Party.
w:th respect to archival storage, the Client acknowledges that Intertek may retatn in its archive for the period required by its quality and

ideas and i
to the Client) and the provisi

of such

which may apply to product, material, services, systems or process tested, inspected or certified. The Client
any Reports issued by Intertek is limited to the facts and representations set out in the Reparts which represent Intertek’s review and/or
analysis of facts, ! d/or other materials in existence at the time of the performance of the Services only.
Client is responsible for xﬂns 235 it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Rej

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dlstharge any duty
or obligation of the Client to any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations in force

as at the date of this Agreement in relation to the pravision of the Services;

that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;

that it will take reasonable steps to ensure that whilst on the Client's premises its personnel comply with any health and safety rules and
and ather security made known to Intertek by the Client in accordance with Clause 4.3(f);

that the Reports produced n relation to the services will not infringe any Iegal rights (including Intellectual Property Rights) of any third

party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any information,

samples or other related documents provided to Intertek by the Client (or any of its agents or representatives).

In the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type nally
as may be required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any implied warranties ui merchantability and fitness for purpose) are, ta the fullest extent permitted by

law, excluded from this Ag . No per oral or ather information or advice provided by Intertek (inciuding its

HE!ﬂ:. sub-contractars, employees or other represertatives) will create a wartanty of otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

that it Is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or reprm:a:(ves;supp{les to Intertek (including its agents,

sub-contractors and employess) is, true, accurate representative, complete and is not misleading in any respect. The Client further

acknowledges that Intertek will rely on such mfurmaunn, samples or other related documents and materhls provided by the Client

{without any duty to confirm or verify the act thereof) in order to providi rvice:

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or ﬂnsposed of by the Client (at the

Client’s cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will nat, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third party.

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to

the provisions in this Agreement and the Proposal prior to and a5 a condition precedent to such third party receiving any Reports or the

benefit of any Services.

The Client further agrees:

to co-operate with Intertek in all matters relating to the Sarvices and appoint a manager in relation to the Services who shall be duly

authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

to pravide intertek (including its agents, sub-contractors and employees), at its own expense, any and all samples, information, material

or other documentation necessary for the execution of the Services in a timely manner sufficient to enable Intertek to provide the Services

in accordance with this Agreement. The Client acknowledges that any samples provided may become damaged or be destroyed in the

course of testing as part of the necessary testing process and undertakes to hold Intertek harmiless from any and all responsibility for such

alteration, damage or destruction;

that it is for providing the sampl to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting olece&, luse—rlnks etc;

to provide instructions and feedback to Intertek in a timely manner;

to provide Intertek {including its agents, sub-contractors and emplayees) with access ta its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the perfermance of the Services, to inform lnlEm!I( of all applicable health and safety rules

and and other security r that may apply at any relevant premises at which the Services are to be
provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

1o inform Intertek in advance of any applicable impart/ export restrictions that may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported to or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate

which may have a material impact on the accuracy of the certification;

ta obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it wH! not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such

Reports in their entirety;

inno event, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior

written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and terials or any made by the Client will not give a false or misleading impression

‘to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its

breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges

that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause 5 below.

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and

that this Agreement shall take precedence cver any terms and conditions which the Client has provided or may in the future provide to

Intertek, whether in a purchase order or any other document.

Upon submission o!sampiesuf any other testing mnjcnil or commencement of the Services, from the Client to Intertek shall be deemed

f the Client's is

The U»ent shall pay Intertek the charges as set out in any propnsal or otherwise agreed in writing (the Charges).

If pricing factors, such as salaries and/or rates B the of the Contract and the completion date

of the Contract, intertek has the right to adjust the Charles i:l:ordmglv

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the

manner prescribed by law, within thirty (30) days of the issue by Intertek of 2 valid invoice

The Client itwill by Intertek relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees I:litln[ to any testing samp|
The Charges represent the total fees to be paid by the Client for the Ser to thi Any additional work performed

by Intertek will be charged on a time and material basis.
Intertek will issue an electronic invoice to the Client each month as the Services pmgress An electronic i mvou:e may be sent by email and
will be deemed to have been delivered to the Client upon receipt tertek is under bii to fulfil any request by the
Client for a paper copy to be sent by post. Any invaice sent by pusl will include a £25 administration fee and the paper invoice must be.
paid by the Client within the credit terms referred to in 5.5 above.
If Intertek believes that the Client’s financial position and/or payment performance justifies such :l:hun Intertek has the right to demand
that the Client immediately furnish security or additional security in a form 1o be determined by Intertek and/or make an advanc
payment. If the Client fails to furnish the desired security, Intertek has the right, without me]ud.ca m its other rights, to lmmcdlaletq
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.
If the Client falls to pay within the period referred to in 5.5 above, it is | its payment and this after having
been reminded by Intertek at least once that payment is due within a reasonable period. in that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
leemed to be the Joint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.
If the Client objects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invoice, otherwise the invoice will be dee to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.
Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invaice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge 3 £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation to pay within the period referred ta in 5.5 above.
If actions by the Client delay completion of the Services, Intertek has the right to invoice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.
INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION
Al Intellectual Pmmvmmbebwngwapwwvwmw into this Agreement shall remain vested in that.
Any use by the Client (or its Affiliates) of the name "Intertek” or any of Intertek's or brand names for any marketing, media or
in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a

y be subject to national

party..

services, Client agrees and that the use of

of
and international laws and regulations.
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processes, or by the testing and certification rules of the relevant accreditation bady, all materials necessary to document the
Ser\nm provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of:

war (whether dedared or not), civil war, riats, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; or

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

s::tontraﬂor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events described

abave.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or

non-performance of its obligations;

useallr s to avoid or the effect of the Force Majeure Event and continue to perform ar resume performance

of its affected obligations as saon as reasonably possible; and

continue to pravide Services that remain unaffected by the Force Majeure Event.

If the Farce Majeure Event continues for mare than sixty (60) days after the day on which it started, each party may terminate th

Agreement by giving at least ten (10) days' written notice to the other party.

LIMITATIONS AND EXCLUSIONS OF LIABILITY

Neither party excludes or limits liability to the other party:

for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractors; or

for its own fraud (or that of its directors, officers, employees, agents or sub-cunv.rannrs)

Subject to clause 10.1, the maximum auregmrha!xlny of intertek in cantract, tort (including negligence and breach of statutory duty) or

otherwise for any breach of this agreement or any matter arising out of or in connection with the services to be provided in accordance

‘with this agreement shall be the amaunt of charges due by the client ta intertek under this agreement.

Subject to clause 10.1, neither party shall be liable to the other in contract, tort {including negiigence and breach of statutory duty) or

otherwise for any:

loss of profits;

loss of sales or business;

loss of oppartunity (lncludmg without limitation in relation to third party agreements or contracts);

lass of or damage to goodwill of reputation;

loss of anticipated savings;

cost or expenses incurred in relation to making a product recall;

loss of use or corruption of software, data or information; or

any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

Any claim by the dient against intertek (alwivs subject to the provisions of this clause 10) must be made within ninety (30) days after the

client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall

constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

provision of services under this agreement.

INDEMNITY

The Client shall indemnify and hold harmless Intertek, its officers, agents, Affiliates, contr d sub- from and

against any and all claims, suits, liabilities (ml:luu-ng «costs of litigation and attorney's fees) arising, directly or |nnlrectl1, oul of or in

connection with:

any claims or suits by any governmental authority or others for any aﬂual or asserted failure of the Client to comply with any law,

ordinance, regulation, rule or order of any governmental or judicial authorit

claims or suits for personal injuries, loss of or damage to property, m:mrnlc lass, and loss of or damage to Intellectual Property Rights

Inm%ﬁd by or ntturﬂne ‘e anv person or entity and arising ln oonnecﬂon with or related to the Services provided hereunder by Intertek,

its of

the breach o alleged hrear.h hv the Client of any of its. nhllgadons set out in Clause 4 above;

any claims made by any tmrd panv for loss, d; nature arising relating to the performance,

uf any Services to the extent that the aggregate of any such daims relating to any one

Service exceeds the limit uf lmimv set out in Clause 10 above;

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property

!ughn belnrumg o Intertek lEndudlng trade marks) pursuant ta this Agmemenl and
out of or 's use of or rel Reports or any reports, analyses, conclusions of the Client

fur any third party to whom the climt h:s provided the Reports) based in wholg of in part on the Reports, if applicable.

The obligations set out in this Clause 11 shall survive termination of this Agreement.

INSURANCE POLICIES

Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,

professional indemnity, employer’s liability, motor insurance and property insurance.

Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

The Client acknowledges that although Intertek maintains employer’s liability insuran hi does not cover any

the Client or any third parties who may be involved in the provision of the Services. If the Services are 10 be performed at premises

belonging to the Client or third parties, intertek's emplayer’s liability insurance does not provide cover for non-Intertek employees.

TERMINATION

This Agreement shall commence upon the first day on which the Services are ¢

accordance with this Clause 13, until the Services have been provided.

This Agreement may be terminated by:

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after

written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment

after a further request for payment; or

either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes.

subject to an administration order or (being an individual or firm) becomes bankrupt or (being a :nmpany) goes into liquidation

(otherwise than for the purposes of a solvent or an o a receiver is

appointed, of any of the property or assets of the other or the other ceases, or threatens to cease, to r.any on business.

Inthe event of termination of the Agreement for any reason and without prejudice to anw other rU'ns or remadies the parties may have,

the Client shall pay Intertek for all Servil to the date of This obligatit or expi

of this Agreemenv.

and earlier in

unless

Any g shall not affect the accrued rights and obligations of the parties nor shall it affect any
provision which is Enpressly or :n -mphcanon intended to come into force or continue in force on or after such termination or expiration.
ASSIGNMENT AND SUB-CONTRACTING

Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or more of
its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement and the Proposal shall be governed by Vietnam law. The pames agree to submit 1o the udusm jurisdiction of the
Vietnam Courts in respect of any dispute or claim arising out of or
relating to the provision of the Services in accordance with this Agreement).

MISCELLANEOUS

Severability

If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such prowision shall be severed and the remainder of the
provisions shall continue in full force and effect as if this Agreement had been executed without the invalid illegal or unenforceable
provision, If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this
ﬁg{eem:nt Intertek and the Client shall good faith to agree an alter

partnership
thln| in this ngreemem and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
wventure or other co-operative entity between the parties or constitute any party the partner, agent or legal representative of the other.

Waivers

Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision ul lhi! Agreement, of to exercise
any right or remedy to which it is entitled, shall not (umhtul! 2 waiver and shall not taus:
this Agreement. A waiver of any breach shall not r of any q

No waiver of any right or remedy under this Agreement shall be effective unless ft1s expfnsiy mted to be a waiver and communicated to
the other party in writing.

‘Whole Agreement

This Agreement and the Proposal contain the whole agreement between the parties niaung w the transactions contemplated by this
agreement and supersedes all previous agreements, the parties relating to those transactions
or that subject matter. No purchase order, statement or other similar document will add to or wvary the terms of this Agreement.

Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred ta in this Agreement] made by or on behalf of any other party before the acceptance or
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in
respect of any such representation, warranty, collateral contract or other assurance.

MNothing in this Agreement limits or excludes any liability for fraudulent misrepresentation,

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract {Rights of Third Parties) Act 1999 to enforce any of its terms.

Assurance

Further
16.9 Each party shali, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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Intertek Vietnam Ltd.

District, Hanoi, Vietnam.
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3. | 4-clo-o-toluidin 95-69-2 20 =
4. | 2-naphtylamin 91-59-8 24 =
: . s 30 <5
5 o-aminoazotoluen/ 4-amino-2’,3- 97-56-3
" | dimetylazobenzen/ 4-o-tolylazo-o-toluidin
6. | 5-Nitro-o-toluidin 99-55-8 o =
7._| 4-cloanilin 106-47-8 i A
st 30 <5
8. | 4-metoxy-m-phenylendiamin 615-05-4
9. | 4.4-diaminobiphenylmetan/ 4,4'-metylendianilin 101-77-9 30 5
3,3-diclobenzidin/ 3,3'-diclobiphenyl-4,4'- 30 <5
10. o 91-94-1
ylendiamin
» B . 30 <5
11. | 3,3'-dimetoxybenzidin/ o-dianisidin 119-90-4
12. | 3,3'-dimetylbenzidin/4 ,4’-bi-o-toluidin 119-93-7 ag -
13. | 4,4-metylendi-o-toluidin 838-88-0 P &
14. | 6-metoxy-m-toluidin/ p-cresidin 120-71-8 30 <5
15. | 4,4’-metylen-bis-(2-clo-anilin) 101-14-4 44 =8
16. | 4.4-oxydianilin 101-80-4 = =
17. | 4,4-thiodianilin 139-65-1 - b
o ) 30 <5
18. | o-toluidin/ 2-aminotoluen 95-53-4
19. | 4-metyl-m-phenylendiamin 95-80-7 30 53
20. | 2,4 5-trimetylanilin 137-17-7 e =
21. | o-anisidin/ 2-metoxyanilin 90-04-0 4 =
22. | 4-aminoazobenzen 60-09-3 &0 =
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek
entity (Intertek) providing the services contemplated therein.
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5.1

>3

INTERPRETATION
In this Agreement, the following words and phrases shall have the following meanings unless the cantext otherwise requires:
Affiliate shall mean any entity that directly or indirectly controls, is controlled by, or is under common control with another entity;
Agreement means this agreement entered into between Intertek and the Cli
mrns shall have the meaning given in Clause 5.3;

means all in whatever farm or manner presented which: (3) is disclosed pursuant to, or in the
course of the provision of Services pursuant to, this Agreement; and (b}
Is disclosed in writing, electronically, visually, orally or otherwise howsoever and is marked, stamped or identified by any means as
confidential by the disclosing party at the time of such disclosure; Hndlor
is information, howsoever disclosed, which would- d to be
Inteliectual Right(s) means parents. patent
service marks, design rights trade secrets and other rights (whether
Report(s) shail mean any 3, , estimates, notes, zerﬁﬁca!es and other material
prepared by the Supplier in the course of praviding the Services to the Cusw-ner together with status summaries or any other
communication in any form describing the results of any work or services performed ;
Services means the services set out in any relevant Intertek Proposal, any relevant Client purchase order, or any relevant Intertek invoice,
as applicable, and may comprise or include the provision by Intertek of a Report;
Praposal means the description of our Services, and St of our Charges, if applicabl
The headings in this Agreement do not affect its interpretation.
‘THE SERVICES
Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any
Proposal Intertek has made and submitted to the Client.

by
(in{lnd\ng the ria?urte apply for a patent),
sting;

provided to the Client by Intertek;
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

All Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

Intertek pursuant to this t shall belong to Intertek. The Client shall have the right to use any such Reports, document, graphs, charts,

photographs or other material for the purposes of this Agreement.

"he Client irmmd ickmwlednmhat Intertek reuins any and all proprietary rights in tmm. ideas and inventions that may arise during
(including to the Client) and the provision of the Services to the

som pirlia shall cbserve all statutory provisions with regard to data protection including but not limited tothe provisions of the General Data
Protection Regulation 2016/679 ("GDPR") and shall comply with all applicable requirements of the GDPR.

CONFIDENTIALITY
Where a party (the Receiving Party) obtains Confidential Information of the ather party (the Disclosing Party) in connection with this
Agreement (whether befare or after the date of this Agreement) It shall, subject to Clauses 7.2 10 7.4:

keep that Confidential Iniammirm confidential, by asP'v-ng the standard of care that it uses for its own c;mﬁdennal Information;

use that C only for the pi under this

not disclose that Confidential Information to any lhud umy without the prior written consent of the D\s(lnslng Party.

The Receiving Party may disclase the Disclosing Party's Confidential Information on a "need to know” basis:

to any legal advisers and statutory auditors that it has engaged for itself;

ta any regulator having regulatory or supervisory authority over its business;

to any director, officer or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that persan of
the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the Confidential
Informatian no less onerous than those set out in this Clause 7; and

where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information whi
wa:}almdy in the possession of the Receiving Party prior to its receipt from the Disclosing Party without restriction on its use or
disclosure;

is or becomes public knowledge other than by breach of this Clause 6.6;

In the event of any inconsistency between the terms of this Agreement and the Propasal, the terms of the ki
The Services provided by Intertek under this Agreement and any Report shall be only for the Client's use and benefit.

The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall
be deemed irrevocably autherised to deliver such Report to the applicable third party. For the purpases of this clause an obligation shall
arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom,
usage or practice.

The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the
scope of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such
Instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and ackn ges that the
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product,
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that refiance on
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent intertek’s review and/or
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only.
Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees, agents or
subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such Repo!

In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to dls\:harge any duty
‘or obligation of the Client te any other person or any duty or obligation of any person to the Client.

INTERTEK'S WARRANTIES

Intertek warrants exclusively to the Client:

that it has the power and authority to enter into this Agreement and that u will comply with relevant legisiations and regulations in force

as at the date of this Agreement in relation to the provision of the Services,

that the Services will be performed in @ manner consistent with that Iml of care and skill ordinarily exercised by other companies

providing like services under similar circumstances;
that it will take reasonable steps to msummmhnammeaun( i | ith any and safety rules and
and other curity made known to lmertet hy the Client in anmrdan(e wm. Clause 4.3(f);

mat the Reports produced in mlihun ta the Services will not infringe any legal rights (including Intellectual Property Rights) of any third
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information,

samples or other related documents provided to Intertek by the Client {or any of its agents or representatives).

in the event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type criginally

d as may be required to correct any defect in Intertek’s performance.

Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or common

law (including but not limited to any lmplbed warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by

law, excluded from this Agi . No , oral or other information or advice provided by Intertek {including its

agents, sub-contractors, employees or alher representatives) will create a warranty or otherwise increase the scope of any warranty

provided.

CLIENT WARRANTIES AND OBLIGATIONS.

The Client represents and warrants:

the power and authority to enter into this Agreement and procure the provision of the Services for itself;

um is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other representative

capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or lies to Intertek (i its agents,

submnuacturs and employees) is, true, accurate representative, complete and is not misleading in any respect. The Client further

that Intertek will rely on such information, samples or ather related documents and materials provided by the Client

(wﬂhﬂlﬂ any duty to confirm or verify the accuracy or completeness thereof) in order to provide the Services;

that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at the

Client's cost) within thirty [30) days after testing unless alternative arrangements are made by the Client. In the event that such samples

are not collected or disposed by the Client within the required thirty (30} days period, Intertek reserves the right to destroy the samples,

at the Client's cost; and

that any information, samples or other related documents (including without limitation certificates and reports) provided by the Client to

Intertek will not, in any circumstances, infringe any legal rights (including intellectual Property Rights) of any third party,

Juichi

In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and agree to
the provisions In this Agresment and the Propasal prior to and as a condition precedent to such third party receiving any Reports or the
benefit of any Services.

The Client further 3 i

to co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be duly
autharised to provide instructions to Intertek on behalf uf !he Client and tﬂ bind the Client contractually as required;

to provide Intertek (including its agents, sub- ), atits ., any and all samples, information, material

‘or other documentation necessary for the execution of lheSeMoes in a imely manner sufficient to enable Intertek to provide the Services
in accordance with this The Cli that any samples provided may become damaged or be destroyed in the
course of testing as part of the necessary testing process and undertakes to hold Intertek hari fi any and all ity for such

alteration, damage or destruction;

that it is responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items,

including but not limited to connecting pieces, fuse-links, etc;

to provide instructions and feedback to Intertek in a imely manner;

ta provide Intertek (including its agents, sub-contractors and employees) with access to its premises as may be reasonably required for

the provision of the Services and to any other relevant premises at which the Services are to be provided;

prior to Intertek attending any premises for the performance of the Services, ta inform Intertek of all applicable health and safety rules

and and other security that may apply at any relevant premises at which the Services are to be

provided;

to notify Intertek promptly of any risk, safety issues or incidents in respect ur any item delivered by the Client, or any process or systems

used at its premises or otherwise necessary for the provision of the Services;

to inform Intertek in advance of any applicable import/ export restrictions ‘hax 'may apply to the Services to be provided, including any

instances where any products, information or technology may be exported/ imported ta or from a country that is restricted or banned

from such transaction;

in the event of the issuance of a certificate, to inform and advise Intertek i

which may have a material impact on the accuracy of the certification;

to obtain and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the

Services;

that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such
Reports in their entirety;

in no event, will the contents of any Reports or any extracts, excerpts or parts of any Reparts bed tributed or published without the prior
written consent of Intertek (such consent not to be unreasonably withheld) in each instance;

that any and all advertising and promotional materials or any statements made by the Client
to any third party concerning the services provided by Intertek.

Intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and to the extent that its
breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also acknowledges
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not

affect the Client’s obligations under this Agreement for payment of the Charges pursuant ta Clause 5

CHARGES, INVOICING AND PAYMENT

The parties agree that the Services are provided on the terms and subject to the conditions set out or referred to in this Agreement, and
that this ment shall take precedence over any terms and conditions which the Client has provided or may in the future provide to
Intertek, whether in a purchase order or any other document.

Upon, submission of samples or any other

10 be conclusive evidence of the Client’s acceptance of this Agreement.
The Client shall pay Intertek the charges as set out in any proposal or otherwise agreed in writing (the Charges).
If pricing factors, such as salaries and/or rates are subject to change between the conclusion date of the Contract and the completion date
of the Contract, Intertek has the right to adjust the Charges accordingly.

The Charges are expressed exclusive of any applicable taxes. The Client shall pay any applicable taxes on the Charges at the rate and in the
manner prescribed by law, within thirty (30) days of the issue by Intertek of a valid invoice

The Client agrees that it will rei Intertek for any relating to the provision of the Services and is wholly
responsible for any freight or customs clearance fees relating to any testing samples.

The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed
by Intertek will be charged on a time and material basis.

Intertek willissue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and
will be deemed to have been delivered to the Client upon receipt o ertek is under no obligation to fulfil any request by the
Client for a paper copy to be sent by post. Any invoice sent by pest will m:\ude 2 tzs administration fee and the paper invoice must be
paid by the Client within the credit terms referred to in 5.5 above.

If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Intertek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek andfor make an advance
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to its other rights, 1o immediately
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been
performed shall become immediately due and payable.

If the Client fails to pay within the period referred toin 5.5 above, itis in default of its payment nd this after having
been reminded by Intertek at least once that payment is due within a reasanable period. In that case, the Client is liable to pay interest on
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is
deemed to be the oint Stock Commercial Bank for Foreign Trade of Vietnam (Vietcombank) base rate plus 5%. In addition, all collection
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an
ameount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in
excess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate.

If the Client abjects to the contents of the invoice, details of the objection must be raised with Intertek within seven (7) days of receipt of
electronic invaice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its
obligation to pay within the period referred to in 5.5 above.

Any request by the Client for certain information to be included in or appended to the invoice must be made at the time of setting out the
Proposal. A later request by the Client for changes to the agreed format of the invoice or supplementary information will not discharge
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration
fee per invoice for issuing additional copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal.
Intertek maintains the right to reject such an invoicing amendment request and such a rejection by Intertek of the Client’s request will not
exempt the Client from its obligation ta pay within the period referred to in 5.5 abave.

If actions by the Client defay completion of the Services, Intertek has the right to invaice the Client for the cost of all Services provided to
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party..

Any use by the Client {or its Affiliates) of the name “Intertek” or any of Intertek’s trademarks or brand names for any marketing, media or
publication purposes must be prior approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately as a
result of any such unauthorised use.
lnmemlofprwsmoimrﬁﬁhmma,&mwmand»
and international laws and regulations.

of any changes during the term of the

not give a false or misleading impression

of the Services, from the Client to Intertek shall be deemed

the use of marks may be subject to national
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8.

9.1
(a)
1G]
()
9.2
9.3
(al
{b)

the Recelving Party from a third party who lawfully acquired it and who is under no obligation restricting its disclosure; or
is independently developed by the Receiving ta the relevant Confi

The Receiving Party may disclose Cnnﬁuennal |nformat<on of the Disclosing Party to the extent required by law, any regulatory authority
or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
prompt written notice of the requirement to disclase and where possible given the Disclosing Party a reasonable opportunity to prevent
the disclosure through appropriate legal means.

Each party shall ensure the by i

agents and {which, in the case of Intertek, includes procuring

No licence of any Intellectual Property Rights is given in respect of anv Confidential Infarmation solely by the disclosure of such
Confidential Infarmation by the Disdn;\ng Party.

With respect to an the Clien that Intertek may retain in its archive for the period required by its quality and
assurance pmcesa:s, or by the testing am! certification rules of the relevant accreditation body, all materials necessary to document the
Services provided.

AMENDMENT

No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an
authorised signatory of each party.

FORCE MAJEURE

Neither party shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to the
extent that such delay or failure to perform is a result of;

war (whether dedared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;

strikes and labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the affected

party; ar

failures of utilities companies such as providers of telecommunication, internet, gas or electricity services.

For the avaidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
subcontractor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by ane of the events described
above.

A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential delay or
nan-performance of its obligations;

useallr s to avoid or mitigaf effect of the Force Maj perfi
of its affected obligations as soon as reasonably passible; and

resume performance

{c)  continue to provide Services that remain unaffected by the Force Majeure Event.

9.4 If the Force Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate thi:
Agreement by giving at least ten (10} days' written natice to the other party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

{(a)  for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or sub-contractars; or

(b)  for its own fraud (or that of its directors, officers, employees, agents or sub-contractors).

102 Subject to clause 10.1, the maximum aggregate liability of intertek in contract, tort (including negligence and breach of statutory duty) or
otherwise for any breach of this agreement or any matter arising out of or in 'connection with the services to be provided in accordance
with this agreement shall be the amount of charges due by the client to intertek under this agreement.

10.3 Subject to clause 10.1, neither party shall be fiable to the ather in contract, tort {including negligence and breach of statutory duty) or
otherwise for any:

(a)  loss of profits;

(b)  loss of sales or business;

fc)  loss of opportunity (including without limitation in relation to third party agreements or contracts);

(d) loss of or damage to gnodwm of reputation;

(e} loss of anticipated savings;

(f)  costor nwenusmcurred in relation to making a product recall;

(8]  loss of use or corruption of software, data or information; or

(h)  anyindirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the dient against intertek (always subject to the provisions of this clause 10) must be made within ninety (90) days after the
client becomes aware of any circumstances giving rise to any such claim. failure to give such notice of claim within ninety (90) days shall
constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the
provision of services under this agreement.

11, INDEMNITY

11.1 The Client shall indemnify and hold harmless intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising, directly or indirectly, out of or in
connection with:

{3l any claims or suits by any governmental autharity or others for any actual or asserted failure of the Client to comply with any law,
ordinance, regulation, rule or order of any governmental or judicial authority;

(b)  claims or suits for persanal injuries, loss of or damage to property, economic loss, and loss of or damage ta Intellectual Property Rights
incurred by or occurring to any person or entity and arising in mml:ﬂwn with or related to the Services provided hereunder by Intertek,
its officers, agents, s al

{e)  the breach or alleged breach by the Client of any f its nnlmunsmmm Clause 4 above;

(d)  any claims made by any third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the performance,
purported performance or non-performance of any Services to the extent that the aggregate of any such claims relating to any one
Service exceeds the limit of liability set out in Clause 10 above;

(e)  any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Intertek or any Intellectual Property
Rights belonging to Intertek (including trade marks) pursuant to this Agreement; a

() any claims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client
(or any third party to whom the Client has. provided the Reports) based in whole or in part on the Reports, if applicable.

11.2 The obligations set out in this Clause 11 ion of this

12.  INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, emplayer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client that although Intertek maintai ployer's liability insurance, such insurance does not cover any employees of
the Client or any third parties who may be involved in the provision of the Services. If the Services are to be performed at premises
belonging to the Client or third parties, Intertek's employer’s liability insurance does not provide cover for non-Intertek employees.

13, TERMINATION

13.1 This Ag shall upon the first day hich the Services are and shall continue, unless terminated earlier in
accordance with this Clause 13, until the Services have been provided.

132 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days after
written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such breach;

{b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make payment
after a further request for payment; or

c]  either party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or becomes
subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
(otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes possession, or a receiver is
appointed, of any of the property or assets of the other or the other ceases, or threatens ta cease, to carry on business.

133 Inthe event of termination of the Agreement for any reason and without prejudice to any other rights or remedies the parties may have,
the Client shall pay Intertek for all Servi p to the date of ion. This obligation shall survive termination or expiration
:M this wumer\l

134 of the Ag: shall nat affect the accrued rights and abllnhnns of the parties nor shall it affect any
p.ruwdan which is uuleﬁslvarhv ion intended to force on or after such termination or expiration.

14.  ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to ene or more of
ts Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group
on notice to the Client.

15.  GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agree 1o submit m the u:luswe jurisdiction of the
Vietnam Courts in respect of any dispute or daim arising out of or in with thi uding claim
relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEQUS
Severability

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such shall of th
provisions shall continue in full force and effect as if “this Agreement had been executed without the invalid “irgal or unmfmcmhla
provision. If the invalidity, illegality or unenforceability is so f'undim:nnl that it prevents the accomplishment of the purpose of this
Agreement, Intertek and the Client shall immediately commence good faith to agree
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association, joint
venture or other co-operative entity between the parties or constitute any party the partner, agent o legal representative of the other.

Waivers

16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision nnh.; Agreement, or to exercise
any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a di by
this Agreement. A waiver of any breach shall not constitute a waiver of any subsequent breach.

164 Nowaiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and communicated to
the other party in writing.

Whole Agreement
165 This Agreament and the Proposal contain the whole agreement between the parties relating to the transactions contemplated by this
and all previous between the parties relating to those transactions.
or that subject matter. No purchase order, statement of other slm:lar document will add to or vary the terms of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral contract or
other assurance (except those set out or referred to in this Agreement) made by or an behalf of any other party before the acceptancs
signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to
respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for misrepr

Third Party Rights

16.8 A person wha is not party to this Agreement has no right under the Contract [Rights of Third Parties) Act 1993 to enforce any of its terms.

Assurance

Further
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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KET THUC BAO CAO

Béo céo nay (bao gém ca tai liéu va hinh anh dinh keém) duwoc phat hanh danh riéng cho viéc str dung va phuc vu
cho loi ich ctia don vi yéu céu theo diing muc dich da yéu cau. Bat ky phén néo trong néi dung ctia béo céo ciing
khéng duoc stra dbi, sao chép hay phén phéi cho bat ky don vi thir ba nao néu khéng cé sw dong y béng van ban
ttr phia chang téi. Chang téi hoan toan khéng chiju trach nhiém néu béo céo nay duoc st dung cho mét muc dich
khéc v6i muc dich ban dau, va ching t6i ciing khéng chju trach nhiém véi bat ky bén nao khac vé ban béo céo
nay.
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INTERTEK TERMS AND CONDITIONS (VIETNAM)

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the Intertek 64 Allintellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever medium) produced by

entity (Intertek) providing the services contemplated therein. Intertek pursuant to this Agreement shall belong to Intertek. The Client 'shall have the right to use any such Reports, document, graphs, charts,

photographs wmher material for the purposes of this Agreement.

1. INTERPRETATION 65 The Client that lmmelr any and all proprietary ﬁqhu in concepts, ideas and inventions lhil may arise duﬂng

11 Inthis Agreement, the following words and phrases shall have the following meanings unless the context otherwise requires: the or any any ertek to the Client) and the p

(a)  Affiliate shall mean any entity that directly or indirectly contrals, is controlled by, or is under common control with anather entity; Client.

{:I: Aprusent sieas 1 art Erkdrud Sbe;weenmtzﬂlk and the Client; 66 mms shallnhseme;/n slal(mnrv pmvism) ions with regard to data protection including but not limited to the provisions of the General Data

shall have the meaning given in Clause 5.3; jon Regulation 2016/673 ("GDPR”) and shall comply with all applicable requirements of the GDPR.

(d) means all in whatever form or manner presented which: (a) is disclosed pursuant to, or in the 7. CONFIDENTIALITY o o i
course of the provision of Services pursuant to, this Agreement; ar 71 Wherea arty (the Reeeiving Pa btains Confidential Infor -

(i) is disclased in writing, electronically, visually, orally or otherwise howscever and is marked, stamped or identified by any means as 2 barty {the Recabing Party] btaies Confidmiel Informaticn of te clies bty (the Dlsdoting Barty) n copfction wiéh this
contieritial by th o Party e e s of seh disciorre, srdfar Agreement (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:

W oo by e e o S {;! mﬁ hz:tanr Confidential Information :;nrﬂuenml hryaaplvmglhe standard ofﬂre!h:; ielrl.:shis for \unwnCnnﬁdenﬂal Information;

I" b Dirsoever iosed, u
2 Isr:rvic! m:xl'k:m design ::f'&(:’.'a?f::;:? :r:'fltb'he(: :-‘:mi(ﬁ:m:?;:::::ﬁ:ﬂﬁ;:ﬂ:;duam ‘her "ﬂ;(:-m’h for a patent), (7:] ;»hot disclose that Confidential Information ta any third parlv without the prior written consent of the Drs:los[nz Party.
Report(s) shail mean any memoranda, laboratory data, calculations, measurements, estimates, notes, certificates and other material (ﬂ')z m::",‘:‘{:‘,":dm‘ﬂ':;; ﬂﬁm’;ﬂfﬁm?ﬂ; c““::;';‘ﬂ":'.ﬂ';‘:;_"“‘“”"““ “need to know" basis:
prepared by thfnsiuaplm in the mur‘sf ?Iem::‘vme Se;\:ines I:ESIL\:rfcuslnmer, together with status summaries or any other {:,’ :2 :x ?-g,‘_u::;?rmng !um:‘ww o :?waﬂm{ymzzb:“"f“; i - 2 "
S ad i A er or employee of the Receiving Party provided that, in each case, the Receiving Party has first advised that person of

o e e T ST eJewoam Glark purchase. fter, cr any elevant pertelimele the obligations under Clause 7.1 and ensured that the person s bound by obligations of conficence in respect of the Confidential

(g) means the descri our Services, and an estimate of our Charges, if applicable, provided to the Client by Intertek; Information 1o fess orierous than thoss sat ol in this Clause 7;.and

12 The headings in this Agreement do not affect its interpretation. (d)  where the Receiving Party is Intertek, to any of its subsidiaries, Affiliates or subcontractors.

z' it il 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

4 SERVI {a]  was already in the possession of the Receiving Pal rior to its receipt from the Disclosing Party without restriction on its use or

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Agreement which is expressly incorporated into any disclosure; i e L
Proposal Intertek has made and submitted to the Client. (b) is or becomes public knowledge other than by breach of this Clause 6.6;

33 e Semweesprowle by Inreck e 0 Agreernt s o Report ol e oy o e Chents s and Bl . L ndependepty developes y e RepehAng Pory bt st o sherlcuant comfentl iormons |+ s dsclosure; o

.. i Vi fing Party without access to the relevant Confidential Information.

2.4 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party, Intertek shall 7.4  The Receiving Party may disclose Canfidential Information of the Disclosing Party to the extent required by law, any regulatory authority
be deemed irrevocably autharised to deliver such Repaort to the applicable third party. For the purpases of this dause an obligation shall or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given the Disclosing Party
arise on the in;truthnns of the Client, or where, in the reasonable opinion of Intertek, it is implicit from the circumstances, trade, custom, p:i:lplrmtteﬂ;ﬂdcf‘of the requirement to disclose and where possible given the Disclosing Party a reasonable opportunity to prevent

US3ge or practice. the disclosure through appropriate legal means.

25 The Client acknowledges and agrees that any Services provided and/or Reports produced by Intertek are done so within the limits of the 75  Each party shall ensure the li by it yees, agents and [which, in the case of Intertek, includes procuring
scape of work agreed with the Client in relation to the Proposal and pursuant to the Client's specific instructions or, in the absence of such the same from any sub-contractors) with its ablnp ons under this Clause 7.
instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees and acknowledges that the 7.6 Mo licence of any Intellectual Property Rights is given in respect of any C solely by the discl of such
Services are not necessarily designed or intended to address all matters of quality, safety, performance or condition of any product, Confidential Information by the Disclosing Party.
material, services, systems or processes tested, inspected or certified and the scope of work does not necessarily reflect all standards 7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its quality and
which may apply to product, material, services, systems or process tested, inspected or certified. The Client understands that reliance on assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials necessary ta document the
any Reports issued by Intertek is limited to the facts and representations set out in the Reports which represent Intertek's review and/or Services provided.
analysis of facts, information, documents, samples and/or other materials in existence at the time of the performance of the Services only. 8. AMENDMENT

26 Clientis [ its offi loyee: Rtk s =
sum’:h’iﬁfﬂﬁ;:’"‘:‘b“‘ﬁ:a’:m"::v“ﬂ;m%f:g f&’;‘: (:.:::g ﬂ':"a::mm ﬂ“‘:‘g “‘;"‘E‘:P";"" S, agents or Bl No :‘;nerledﬁfﬂeﬂ t to m:s'w;emm shall be effective unless it is in writing, expressly stated to amend this Agreement and signed by an

27 Inagreeingto he Services pursuant 1o this Intertek does not abridge, abrogate or undertake to discharge any duty AOrEEC Sanhoryiobead farsy:
or obligation of the Client to any other person or any duty or obligation of any person to the Client. 9.  FORCE MAJEURE

3. INTERTEK'S WARRANTIES 9.1 Neither party shall be liable to the ather for any delay in performing or failure to perfarm any cbligation under this Agreement to the

3.1 ek v rrans eathveky o heChant: i EIIE(I'\I,I‘::': su;h 1e\a;iof f:ilu)r! _lolper(nr!n isa ruul:inr: - i -

a)  war(w er declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or piracy;

(a) ::;’:":;':;‘;: dp"'":,‘ nad "m"”f:::‘:g:’l‘:'“":’ ‘“’“"‘"“ and that it will comply with relevant legislations and regulations in force (b)  natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting: explasicns and fires;

(b) that the Services will be performed in a manner mﬂstenl wun that level of care and skill ordinarily exercised by other companies e} ﬂr::?:(nﬁ labour disputes, other than by any ane or more employees of the affected party or of any supplier or agent of the attected
providing like services under similar circumstances; (d fallurésol utilities "

such as of internet, gas or electricity services.

o tat "‘"‘"“":fd';l‘;‘e’f"“"f SHEEY ‘“"‘“"“h“ "'”““““r;:‘deﬂ;:"p_::ﬂ"(:l’::‘:;;fm“‘h“‘e af:m’:gg:f;::;’::ﬁ“g :m?;?:)' fulés-And 9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a

(d)  that the Reports produced in relation to the Services will ot infringe any legal rights (including Intellectual Property Rights) of any third SUBCOnracton sl Taly e Foece g Dejonhwre SToran g st sventz dmcrbel
party. This warranty shall not apply where the infringement is directly or indirectly caused by Intertek's reliance on any information, "
samples or other related documents provided to Intertek by the Client {or any of its agents or representatives). ?]3 Apanvlwho:‘efvpﬁforman:elrs‘arfmei‘d{w:a:vem deslTbedlﬂ Clause mr‘: Force Majeure gvem)shal\. &

32 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type originally e par L driting o the Rorce, Male e Eveatarii tric.fause b the (el Sretion.of sy conteaucatial oty e

rmed as may be reasonably required to correct any defect in Intertek’s performance. ® pel aof its obligal [:r:;n‘d - B b e it Sierkamibcorii i , P

33 intertek makes no other warranties, express or implied. All ather warranties, conditions and other terms implied by statute or common of ts affected obligations a5 bdbenareRliets Lt {l m‘j‘ e Force Majeure Event and continue:to perform or resume performance
law (including but not limited loanvlrnnrled warranties of merchantability and fitness for purpose) are, to the fullest extent permitted by (¢}  continue to provide Services that remain u“,;:np::sby;: Force Majeure Event.
law, excluded from this Ag: . No oral or ather i or advice provided by intertek (including its 9.4 if the Fnr:apMajeufe Event continues for mare than sixty (60) davsp;;x:( ::: day on which it started, each party may terminate th -
:f;::sdwh-mntrmurs. =mplwze.s or ulher representatives) will create a warranty or otherwise increase the scope of any warranty Agreement by giving at least ten (10) days’ written notice to the other party. ’

4. CLIENT WARRANTIES AND OBLIGATIONS L e A Y

4.1  The Client represents and warrants: { ]' f:d ,_:‘m“ fﬂ' b h?m (“,!m er prtys if i offi =

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself; ©1 o s ovn Foud forthut of {,‘;—‘;,,,“;“m“,":m:';'}: m"':':x:‘:,':;ﬂ;:g:’;;] oort menployess, pents 07 R b-coniea i, OF

{b) lhambsse:unn;theprwisimonheSemhueunder for its own account and not as an agent or broker, or in any other representative 102 Subject to clause 10.1, the maximum eregats i bility of in B ki ludi
o T S T L i i

(c)  thatany information, samples and felated documents it (or any of its agents or representatives) supplies to Intertek (including its agents, with this “,:vmz shall be !h,:',,'.“mmdl::"v ":ue h::,':’g::r o ;:!:m"nd" m:: r\ee:n’:r:“m odepn el i)
sub-contractors and employees) is, true, accurate representative, complete and is not misleading in any respect, The Client further 103 St i ia e ol priceitheesbiogion il bbbl Loyl inclodi o S — 4
acknowledges that Intertek will rely on such information, samples or other related documents and materials provided by the Client it e party 0 the oW cond, o Ing negligence and breach of statutory duty) or
(without any duty to confirm or verify the accuracy or completeness thereof) in order ta provide the Services; (a)  lossof profits; 0

(d) that any samples provided by the Client to Intertek wi1l|be shipped pre-paid and will be collected or disposed of by the Client (at the (o)  lossof Sﬂl!ﬂ-fhlﬂlﬂﬁs
Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that such samples
are not collected or dispased by the Client within the required thirty (30) days period, Intertek reserves the right to destroy the samples, Es’, :xg; 3?2::::3&:%5 ‘;"",":‘;u“‘t_“"“’“;'"’““‘ In relation to third party agreements or contracts);
at the Client's cost; and =

(e} that any information, samples ar other related documents (including without imitation certficates and reports)provided by the Clent o (&) oot anbcoatedsovings, L oroduct recal
Intertek will not, in any circumstances, infringe any legal rights (inciuding Intellectual Property Rights) of any third party. Eﬁ’) i ﬁduu o mpﬁmﬁ mwm’ ;:u s ,ﬂ,e,ﬂaﬁm: b

any indirect, consequen . punitive or special loss (even when advised of their possibility).

4.2 In the event that the Services provided relate to any third party, the Unent shall cause any such third party to acknowledge and agree to . £ T
the provisions in this Agreement and the Propasal prior to and as a c ent to such third party receiving any Reports or the 104 ':,""‘J':énw‘h' chent ,""““["""“ (abways subject to the s of this clause 10} must be made within ninety (90 days after the
benefitof any ien mes aware of any circumstances giving rise to any such claim, fallure to give such natice of claim within ninety (90) days shall

43 TheClient further "m constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise in connection with the

(a) 1o co-operate with Intertek in all matters relating to the Services and appoint 2 manager in relation to the Stkam- who shall be duly provision of services under this agreement.
authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as 11.  INDEMNITY

(b) to provide Intertek (including its agents, sub-contractors and employees), at its own expense, any and aII samplﬁ, in!uﬂnanon material 11.1 The Client shall indemnify and hold harmless Intertek, its officers, employees, agents, Affiliates, contractors and sub-contractors from and
or other documentation necessary for the execution of the Servicesina ufficient to he Services against any apd all claims, suits, liabilities (including costs of litigation and attorney’s fees) arising, directly or indirectly, out of or in
in with this Agr . The Client that any sampies provided may become damaged or troyed in the connection with:
course of testing as part of the necessary testing process and undertakes to hold Intertek harmiess from any and all r:sponsbum; for such (a)  any daims or suits by any governmental authority or others for any actual or asserted failure of the Client to comply with any law,
alteration, damage or destruction; ordinance, regulation, rule or order of any governmental or judicial authority;

(c)  thatitis responsible for providing the samples/equipment to be tested together, where appropriate, with any specified additional items, (b)  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property Ri
including but not limited to connecting pieces, fuse-links, etc; incurred by or occurring to any person or entity and arising i m oennecﬂm ‘with or related to the Services provided hereunder by lm.enek

(d]  to provide instructions and feedback to Intertek in a timely manner; its officers, agents,

{e) to provide Intertek (including its agents, sub-contractors and employees) with access to its premises as mﬂv be reasonably required for {c]  the breach or alleged breach by the Client of any of its nhllganons set out in Clause 4 above;
the provision of the Services and to any other relevant premises at which the Services are to be provided (d)  anyclaims made by anvlhlrd party for loss, damage or natu arising relating to the performance,

(f)  prior to Intertek attending any premises for the performance of the Services, to inform lnv.mek of all applicable health and safety rules of any Services to the extent that the aggregate of any such claims relating to any one
and r and other security requi that may apply at any relevant premises at which the Services are to be Service exceeds the limit u’ liability set out in Clause 10 above;
pravided; (e) any claims or suits arising as a result of any misuse or nruuthnnsad use of any Reports issued by Intertek or any Inteliectual Property

(g) tonotify Intertek promptly of any risk, safety issues or incidents in respect u! any item delivered by the Client, or any process or systems. Rights belonging 1o Intertek (including trade marks) pursuant to this Agreement; and
used at its premises or otherwise necessary for the provision of the Services; {f)  anyclaims arising out of or relating to any third party’s use of or reliance on any Reports or any reports, analyses, conclusions of the Client

(h)  to inform Intertek in advance of any applicable import/ export restrictions that may apply to the Services to be provided, including any (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reparts, if applicable.
instances where any products, information or technology may be exported) imported 1o or from a country that is restricted or banned 112 The obligations set out in this Clause 11 shall survive termination of this Agreement.

_ from such transaction; > 1 12. INSURANCE POLICIES

(i) inthe event of the issuance of a certificate, to inform and advise Intertek immediately of any changes during the term of the certificate 121 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
which may have a material impact on the accuracy of the certification; professional indemnity, employer's liability, motor insurance and property insurance.

m |s|:ohtam and maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation to the 122 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains emy r's liability insurance, such insurance does not cover any em of

1] n“:a;o !:“w:lrll sttt t:::purmsmd by Intertek pursuant to this Agreement in a misleading manner and that it will only distribute such the Client or any hrd parties wmsn':iv be involved in the .'fm..“ of lrI?EESErvm If the Services are to be p:rlunn":d .:"‘.f,‘é‘:?m

bel to the Client A li

@) innoevent, will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without the prior o T Hie Chien ' o third prbes, e teftol s dmmiciners NIV ineurenior coms it brovide covie for o insental employees.
written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and 13.  TERMINATION . . . ,

{m) that any and all advertising and promotional materials or any statements made by the Client will not give 3 false or 13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless terminated earfier in
ta any third party concerning the services provided by intertek. with this Clause 13, until the Services have been provided.

4.4 intertek shall be neither in breach of this Agreement nor liable to the Client for any breach of this Agreement if and ta the extent that its 132 This Agreement may be terminated by: e .
breach is a direct result of 3 failure by the Ciient to comply with s obligations as set aut in this Clause 4. The Client also acknowledges (a)  either party if the other continues in material breach of any obligatian impoased upan it hereunder for more than thirty (30) days afer
that the impact of any failure by the Client to perform its obligations set out herein on the provision of the Services by Intertek will not written notice has been dispatched by that Party by recorded delivery or courler requesting the ather to remedy such breach;
affect the Client’s obligaticns under this Agreement for payment of the Charges pursuant to Clause 5 below. (b) m:?::::h::mﬂ:‘:;“f: luil:l‘:ﬁl‘\_e:t in the event that the Client fails to pay any inveice by its due date and/or fails to make payment

5. CHARGES, INVOICING AND PAYMENT {c) either party nnr:lqrm’!n mmpx:tn the t:lhEr in the event that the other makes any voluntary arrangement with its creditors or becomes

51 The pamesame that the Services are provided on the terms and sulbjen mt_hn conditions set out or mlmgdlqin thbsw:emeng,and subject to an administration order or (being an individual or firm) becomes bankrupt or (being a company) goes into liquidation
f:::r:'::, harsemant ;":.I,Llfuum’;ﬁf::i :\m:x::;::d conditions which the Client has provided or may in the future provide to {otherwise than for the purpases of a solvent amalgamation o reconstruction) or an encumbrancer takes possession, or a receiver is

appointed, of any of the pro; or assets of the other or the other ceases, or threatens to cease, to carry on business.

52 Upon, sibmision of samples or any other testng atecalor commencement ofth Services, fram the Client ta Intertek shall be deemed 13 .I,E.E et of ¥ ":"’"“’ faskoifiats i g e M",‘Lm,dr,, the saes may e

i 3 t Intertel Il Services per thy dil:e This obligation shall tiof

5.3 The Client shall pay Intertek the charges 2s set out in any wupmalcmmemse sareed i witng (he Charges). mmﬂ;,,:mf‘ Y Intertek for allServices pe st bl ol

5.4 1;' pricing factors, such d/or rates e f the Contract and the completion date 134 shall not affect the accrued rights and obligations of the parties nor shall it affect any

5 m:_uh:::;un Intertek r:as the r-em to adjust the U:arges :‘rf:a::t:hallpav any applicable taxes.on the Charges t the rate and n the pwv.;.on whichis elpresw arbv lmn!lcamnm;ended ta come inta force or continue in force on or after such termination or expiration.

~ manner prescribed by law, wlmln thirty (30) days o the issue by Intertek of a valid invoice 14, ASSIGNMENT AND SUB-CONTRACTING ) n §

56 The Client agrees that it wil for any exp incurred by g Lo thy f the Services and is wholly 14.1 Intertek reserves the right to delegate the e of its e and the provision of the Services to one or more of
responsible for any freight or customs clearance fees relating to any testing samples. its Affiliates and/ or sub-contractors when necessary. Intertek may also assign this Agreement to any company within the Intertek group

5.7 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agreement. Any additional work performed on notice to the Jient.
by Intertek will be charged on a time and material basis. 15. GOVERNING LAW AND DISPUTE RESOLUTH

5.8 Intertek will issue an electronic invoice to the Client each month as the Services progress. An electronic invoice may be sent by email and 15.1 This Agreement and the Prupmal shall be nm'med by Vietnam law. The parties agree to submit to the exclusive jurisdiction of the
will be deemed to have been delivered to the Client upon receipt of such email, Intertek is under no obligation to fulfil any request by the Vietnam Courts in respect of outof orin with this Ags (including any claim
Client for a paper copy ta be sent by post. Any invoice sent by post will include a £25 administration fee and the paper invoice must be relating to the provision of the Semce; In accordance with this Agreement).
paid by the Client within the credit terms referred toin 5.5 above. 16.  MISCELLANEOUS

5.9  If Intertek believes that the Client’s financial position and/or payment performance justifies such action, Inunek has the right to demand
that the Client immediately furnish security or additional security in a form to be determined by Intertek and/or make an advance Severabili
payment. If the Client fails to furnish the desired security, Intertek has the right, without prejudice to \Ls other rights, 1o immediately 16.1 I any provisi fthis inval such 1 d and the of the
suspend the further execution of all or any part of the Services, and any Charges for any part of the Services which has already been provisions shall continue in full lwce and effect as lhhw. Agfremnt had been executed without the invalid illegal or unenforceable
performed shall become immediately due and payable. - provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the accomplishment of the purpose of this

5.10 If the Client fails to pay within the period referred to in 5.5 above, it is in default of it: d this having Agreement, Intertek and the Client shall i d to agree an
been reminded by Intertek at least once that payment is due within a reasonable penof :::t:al c:'se the Client is liable to pavlnllr‘esl on No partriérship of agency
the credit balance with effect from the date on which the payment became due until the date of payment. The interest rate applied is 5 P <
temes 1o be the Joint Stock Commercil Bank for Foreign Trade of Vietnam (Vielcombank] base rate pius 5% n addition, il colection 162 NOTng in this Agreement and no action taken by the parties under ibls Agresment shal consttute 3 Bt oo e m e
costs incurred after the Client’s default, both judicial and extrajudicial, are for the Client’s account. The extrajudicial costs are set at an il e e
amount equal to least 10% of the principal plus interest, without prejudice to Intertek’s right to collect the actual extrajudicial costs in Waivers
iexcess of this amount. The judicial costs comprise all costs incurred by Intertek, even if they exceed the Vietcombank base rate. 16.3 Subject to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision ni this Agreement, or to exercise

5.11 I the Client objects to the contents of the invoice, details of the abjection must be raised with Intertek within seven (7) days of receipt of any right or remedy to which it is entitied, shall not constitute a waiver and shall not causea by
electronic invoice, otherwise the invoice will be deemed to have been accepted. Any such objections do not exempt the Client from its this Awaiver of any shall nat 2 waiver of
obligation ta pay within the period referred tain 5.5 above. 164 Nowaivar of any right or remedy under this Agreement shall be effective unless it is expreuhv stated to be a waiver and communicated to

5.12 Anyrequest by the Client for certain i to in 1o the invoice must be made at the time of setting out the the other party in writing.

Proposal. A later reques( bv the Client for changes to the agreed format of the invesce of supplementary information will not discharge Whole i
the Client from its obligation to pay within the period referred to in 5.9 above. Intertek reserves the right to charge a £25 administration 165 This Agreement and the Proposal contain the whole agreement between the parties refating to the transactions contemplated by this
fee per invoice lanssulﬂg aueinon.l copies of invoices or amending invoice detail, format or structure from that agreed in the Proposal. = agreement and supersedes all previous agreements, arrangements and understandings between the parties relating to those transactions
E‘:;::;’:‘g:::‘l’rl:: "ﬁ“:fﬂ:ﬁ‘" 5‘":: :‘:‘:::.';Tf:;:fg‘i"::;‘:;ﬂ:ﬁf ““‘;‘;‘hi:“l“""“ by Intertek of the Client’s request will not or that subject matter. No purchase order, statement o other similar document will add to or vary the terms of this Agreement.

i s oligat Y 16.6 Each party acknowledges that in entering inta this Agreement it has not relied on any representation, warranty, collateral contract or

5.13 if actions by the Client delay completion of the Services, Intertek has the right to lnv?lthe the a\:néalm the cost of all Services provided to other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party before the acceptance or
date. In such a scenario the Client agrees to pay this invoice within thirty (30) days of the invoice date. signature of this Agreement. Each party waives all rights and remedies that, but for this Clause, might otherwise be available to it in

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION respect of any such representation, warranty, mlllam_ﬂ contract or other assurance.

6.1 Al intellectual Property Rights belonging to a party prior ta entry into this Agreement shall remain vested in that party.. 16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

6.2 Any use by the Client (or its Affiliates) of the name "intertek” or any of Intertek's trademarks or brand names for any marketing, media or Third Party Rights
v‘ﬂ?ﬂw ﬂ;mmwmmm approved in writing by Intertek. Intertek reserves the right to terminate this Agreement immediately s 2 16.8 A persan whao is not party to this Agreement has no right under the Contract Rights of Third Parties) Act 1999 to enforce any of its terms.
I

3 of provision of certificatio , Client nd that the use of marks may be subject to national Further Assurance

s :Sﬁ\:::alrhnm::ndrqumﬂmr‘ Ty Gl meeel 8 ¥ s 16.9 Each party shall, at the cost and request of any ather party, execute and deliver such instruments and documents and take such other

actions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under this Agreement.
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