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BAN CONG BO HOP QuY
sh: 3702338846/ TOWEL MUSEUM-12 /0100773892
Tén td chirc, ca nhan: CONG TY TNHH TOWEL MUSEUM

Dia chi: LO F120, TANG 1, TRUNG TAM MUA SAM AEON- BINH DUONG CANARY, SO 1 BAI LO BINH DUONG, KHU
PHO BINH GIAQ, PHUONG THUAN GIAO,TX THUAN AN, TINH BINH DUONG, VIET NAM

Dién thoai: 0396182791
E-mail: t-trang@ichihiro-jp.com
CONG BO

San phadm:Khan,chi tiét nhu danh sach dinh kém:

BPdc trung ki thuat:

- Ham lvgng Formaldehyde < 75mg/kg
- Ham lugng mdi Amin thom chuyén héa tir thubc nhudm Azo khdng qué 30mg/kg

Phii hop vdi tiéu chudn quy chudn ky thuét:

QCVN 01:2017/ BCT v& mic gidi han ham luvong Formaldehyde va céc Amin thom chuyén héa tir thuéc nhudm Azo
trong san phdm dét may.

Loai hinh danh gia: Bé&n th ba

- Cong Ty TNHH Intertek Viét Nam
- Theo quyét dinh s6 560/ QD-BCT ngay 13 thang 2 ndm 2018

Théng tin bd sung:

- Theo gidy ching nhan hop quy sé: YNMT20002989 ngay 22 thdng 1 ndm 2020
- Phuang thirc chirng nhan: Phuong thirc 7- Thir nghiém, dénh gia 16 san pham, hang hoa theo Thong Tu
28:2012/TT-BKHCN ngay 12/12/2012 cta B Khoa Hoc va Cong Nghé.

CONG TY TNHH TOWEL MUSEUM cam két va chiu trach nhiém vé tinh phit hop cGa san phdm do minh kinh doanh,
bao quan, van chuyén, str dung....

TONG GIAM DOC
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Intertek

Total Quality. Assured.
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Nhap khiu béi/San
Xuat baoi

INTERTEK VIETNAM

5th, 6th, 7th floor, Hall D, S.0.H.0 Biz Building,
38 Huynh Lan Khanh Street, Ward 2, Tan Binh
District, Ho Chi Minh City, Vietnam. (Note: Floor
in the evaluator mentioned 6,8,9).

Telephone: (84-28) 62971099

Facsimile: (84-28) 62971098

GIAY CHI'NG NHAN

$O CHU'NG NHAN: VNMT20002989
Chirng nhan 16 hang hoa:
SAN PHAM DET MAY

Chi tiét théng tin 16 hang tai phu luc gidy chirng nhan

S6 lwgng: 1250 cdi + 1422 KGS
Xudt x: Viét Nam

Theo t& khai Hai Quan nhap khau sé: -
Ngay: -

CONG TY TNHH TOWEL MUSEUM

LO F12D, TANG 1, TRUNG TAM MUA SAM AEON- BINH DUONG
CANARY, SO 1 DAI LO BINH DUONG, KHU PHO BINH GIAO, PHUONG
THUAN GIAO, TX THUAN AN, TINH BINH DUONG, VIET NAM

PHU HOP V&1 QUY CHUAN KY THUAT QUOC GIA:
QCVN 01/2017/BCT
VA BUQ'C PHEP SU DUNG DAU HQP QUY (CR)

PHUONG THUC CHUNG NHAN: PHUONG THUC 7
(Theo Théng tw sé 28/2012/TT-BKHCN ngdy 12/12/2012 va Théng tu sé
02/2017/TT-BKHCN ngay 31 thdng 3 ndm 2017 cda B3 Khoa Hoc Céng Nghé;
Théng tw sé 21/2017/TT-BCT ngay 23 thdng 10 ndm 2017 va Théng tu sé
20/2018/TT-BCT ngdy 15 thdng 8 ndm 2018 cua B Céng Thuong)

Pagelof4

Intertek Vietnam Ltd.  Ha Noi office: 3rd, 4th Floor, Au Viet Building, No. 01 Le Duc Tho Street, Mai Dich Ward, Cau Giay Tel: (84-24) 37337094
District, Hanoi, Vietnam. Fax: (84-24) 37337093
Ho Chi Minh office: 5th, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building, 38 Huynh Lan Khanh Street, Ward Tel: (84-28) 62971099 m
2, Tan Binh District, Ho Chi Minh City, Vietnam. (Note: Floor in the evaluator mentioned 6,8,9). Fax: (84-28) 62971098

www.intertek.com
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Intertek General Terms and Conditions of Services

These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the 7.2 The Receiving Party may disclose the Disclosing Party's Confidential Information on a "need to know" basis:
Intertek entity (Intertek) providing the services contemplated therein. (a) toany legal advisers and statutory auditors that it has engaged for itself;
b) to any regulator having regulatory or supervisory authority over its business;

1. INTERPRETATION . c} toany director, officer or employee of the Receiving Party provided that, in each case, the Recaiving Party has first advised Iﬁal
1.1 In this Agreement the following words and phrases shall have the (nnmmn%lmaanlngs unless the context ctherwise requires: person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of
(a) Agreement means this agreement entered into between Intertek and the Client; Confidential Information no less onerous than those set out in this Clause 7; and
(b) Charges shall have the meaning given in Clause 5.1; (d) whare the Recaiving Party is Intertek, to any of its subsidiaries, affiliates or aubmnh'al:mrs
(c) Cnnllﬂnntlll Information means all information in whalaver form or manner presented whnd\ {a) is disclosed pursuant to, or 7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Confidential Information which:

in the course of the provision of Services pursuant to, this A and (b) (i) is d tge visually, (a) was already in the possession of the Recelving Party prior to its receipt from the Disclosing Party without restriction on its use

orally or atherwise howsoever and is marked, stamped or identified by any means as mﬂﬂdenhal by the disclosing party at the or disclosure;

time of such disclosure; andfor (ji) is information, howsoever disclosed, which would- reasonably be considered to be b) is or bacomes pul knowied%s other than by breach of this Clause 7;

‘confidential by the rty. (€) is reeeived hy I:he Receiving Party from a third party who lawiully acquired it and who is under no obligation restricting its
(d) lnl.all-ctu-l roparty Right(s) means patents, patent applications disclosure.

(mr.iudmg the right to app!y for a patent), servioe marks, design r!ghls (ragulamd munraglshrsd] trade sacrets and other like {d) is lndapendentl; developed by the Reoe:vm&a arty without access to the relevant Confidential Information.

howsoever existing 7.4 The Receivi may disclose | Infarmation of the Disclosing Party to the extent ruqulred by law, any regulatory

(e) Repun{n) shall have ms meaning as set out in Clause 2.3 below; authority or ma mrcs of any stock exchange on which the Receiving Panylsllslud provided that the Ri ity has given
(N Services means the services set out in any relevant Intertek Proposal, any relevant Cllam purl:hase order, or any relevant the Disciosing Party prompt written notice of the requirement to disclose and where possible given the DEsdosmu Party a

Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a reasonable opportunity to prevent the disclosure lhruugh appmpnale legal means.
(9) Proposal means the proposai, estimate or fee quote, if appiicable, provided 1o the Client I:r Inhrl!k relating lo the Services; 7.5 Each pany shau msura the by its agents an (which, in the case of Intertek, includes
1.2 The 1gs in this do not affect its i procuring n?‘ ub-contractors) with its obligations undm this Clause 7.
2. THE SERVICES 78 Nn licence elany Inta\lauua Property Rights is given in respect of any C: salely by the di of such
21 Intertek shall provide the Services o the Client in accordance with the terms of this which is y i #10 Discosing '8

into any Proposal Intertek has made and submitted to the Client.
22 In the event of any inconsistency betwean the terms of this Agreement and the Proposal, the terms of the Proposal shall take

;zrsoedenu

2.3 The Services provided by Intertek under this and any data, lati
estimates, notes, cerlificates and other material prapared by Inlanek m the course of providing the Services 1o the Client,
together with status any other form describing the results of any work or services

performed (Report(s)) shall be nﬂty for the Client's use and beneﬁl
24 The Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Intertek shall be deemed irrevocably authorised 1o deliver such Report to the applicable third party. For the purposes of this
clause an shall arise on th of the Client, or where, in the reasonable opinion of Intertek, it is implicit from
the circumslances, trade, custom, usage or practice.
The Client admomedges and agrees that any Services provided and/or ﬂepons produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation ta the Proposal and pursuant to the Client's fic instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agraes
and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes lested, inspected or cerlified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or cerlified. The Client understands that reliance on any Reports issued by Intertek s limited to the facts and
representations set out in the Rupuns which represent Intertek’s review and/or analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.
2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

2.

@

27 In agraemg to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to tha Client:

(a) thatithas the power and authority to enter into this Agreement and that it will comply with relevant legistations and regulations
in force as al the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other
companies providing like services under similar circumstances;

(c) thatit will take reasanable steps to ensure that whist on the Client's premises its personnel comply with an%huanh and safety

E.llm ar;dam ions and other security made known to Intertek by the Client in accordance with
lause

(d) that the Reports uced in relation to the Services will not infringe any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall nntapply where the infringement is di’ecﬂyormd rectly caused by Intertek’s refiance on any

information, samples or other related docus &rovld to Intertek bl the Client (or any of ils agents or representatives).

32 In the event of a breach of the warranty smuul in Clause 3.1 (b}, Intertek shall, at its own axpensa. perform services of the type
onginally performed as may be masmah!y required to correct any defect in Intartek’s performan:

3.3 Intertek makes no other warranties, express or implied. All other warrantias, conditions and emer tams implied by statute or
commen law (including but not limited to any implied warranties of merchantabilty and mna.r.s for purpose) are, to the fullest
extenl permitted by law, excluded from this A No oral or other information or advice
provided by Intertek (including its agents, sub 3 or other ) will create a warranty or
‘otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself,

(b) that it is securing the provision of the Services hsrsunder for its own account and not as an agent or broker, or in any other

representative capacity, for any other person or
(c) that any information, samples and related doeumenls it (or any of its agents or mprasenmwas) supplies to Intertek (including
its agents, sub-contractors and employees) is, frue, accurate is not in any respect.
The Client further acknowledges thal Intertek will rely on such information, Bampl-as or Dthar relatad ‘documents and materials
psr:wded by the Client {without any duty to confirm or verify the accuracy or completeness thereaf) in order o provide the
rvices;

(d) that any samples provided by the Client to Intertek will be shipped pre-paid and will be nullamd or dispnsad of by the Client (at
the Client's cost) wlmln thirty (30) days after testing unless alternative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destray the samples, at the Client's cost; and

(e) that any information, samples or other relaled documents (including without limitation certificales and reports) provided by the
Client to Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

party.
4.2 Inthe event that the Services provided relale to any third party, the Client shall cause any such third party lo acknowledge an
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party reca!vlng

any Reports or the benefit of any Services.
4.3 The Client further agrees:
(a) 1o co-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Irlleﬂak on behalf of the Client and to bind the Client contractually as required;
{b) to provide Intertek (i its agents, and ), at its own expense, any and all samples,

by g Party.
77 Wlth respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its

93
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N
)
h
10.

quality and assurance processes, or by the lnu»q and certification rules of the relevant accreditation body, all materials
necessary to document the Services provid:
AMENDMENT
No amendment to this Agreement shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signalory of each party.
FORCE MAJEURE
Neither party shall be liable to the other for any delay in paﬂormmg o failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result o -
war (whether declared or not), civil war, riots, revolution, acls of tarrorism, military action, sabotage and/or piracy;
natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and fires;
strikes and labour disputes, other than by any one or more emplayees of the affected party or of any supplier or agent of the
ed parly; or
failures of utilities companies such as providers of telecommunication, intemet, gas or electricity services.
For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part of a
L bwn“v‘:;uor shall only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events
iescribed at

A party whose peﬂon‘neaee is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:
promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;
use all reasonable endeavours to avoid or miligale the effect of Im ane MSJBUI’B Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possi
continue to provide Services that remain unaffected by the Fome Ma um Eve it
Il the Farce Majeure Event continues for more than sixty (60) days after the day on which it started, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.
LIMITATIONS AND EXCLUSIONS OF LIABILITY

1 Neither party excludes or limits liability to the other pa:
forl:f;‘m or personal injury resulting from the negl gence of that party or its directors, officers, employees, agents or
sul ira or
for its own lmud (or that of its directors, officers, Il agents or sub-

2 Subject to Clause 10.1, the maximum aggregale liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Aﬁmerﬂent ‘or any matter arising out of or in connection with the Services lo
be pm\nded in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

3 Subpd o l:lausa 10. 1 nallher party shall be liable to the other in contract, tort (including negligence and breach of statutory
uty} or otherwise for
loss of profits;
loss of sales or business;
loss of opportunity (Jndudmwnham Inmnahnn in relation to third party agresments or contracts);
loss of or damage to goodwill or reputation;
loss of anticipated savings;
cost or expenses incurred in relation to making a product recall;
Iass oluse of nomap!non ul sunware data or information; or
irect, consequential loss, punitive or special loss (even when advised of their possibility).
4 An danm uy the Client agamst Intertek (always subject to the provisions of this Clause 10) must be made within ninety (30) days
r the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
nLn:ty (90) days shall constitute a bar or irrevocable waiver to any dalm either directly or indirectly, in contract, tort or otherwise
in wnnschan with the provision of Services under this Agreement

11.

U]

The Clllrn'l shall indemnify and hold harmiess Interiek, its offica

sub-contractors from and against any and all claims, suits, Imbd:hes (including costs u! hbga‘m:n and amorneyr fees) anslng
directly or indirectly, out of or in connection with:

any claims or suils by any governmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any governmental or judicial aulhnnly.

claims or suits for perscﬂal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any parsmor army and arising in connection with or related 1o the Services provided
hereunder by Intertek, its officers, employees, age! an sub 8;

the breach or alk breach by the Client of any ni ﬂs nbhgahms sat out in Clause 4 above;

any claims madu third party for loss, damage or expense of whatsoever nature and howsoever arising relating to the
performance, performance or non-performance of any Services to the sxmnl that the aggregate of any such claims

relating to any ona Sandea hxcasds the limit of liability set out in Clause 10 above:

any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Interiek or any Inlellectual

Property Rights belonging to Intertek (inci de marks) pursuant to this Agreement; and

any claims arising out of or relating to any lh:m party's use of or reliance on any Reports or any reports, analyses, conclusions

nl'u||‘a Glnen\(nfany\hm party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

app icabla
2 The obli

set out in this Clause 11 shall survive termination of this Agreement.

material or other documentation necessary for the execution of the Servicas in a timely manner sufficient to enable Intertek to
provide the Services in accordance with this Agreement. The Client amowiedges that any samples provided may become
damaged or be destroyed in the course of testing as part of the nmxssary lesling process and underiakes lo hold Intertek
harmless from any and all responsibility for such allamliun darnape lestruction;

{c) thatitis for praviding the be tested Iogelher where appropriate, with any specified additional
items, including but not limited to connecting pieces, fusa links, etc;

d) o provide instructions and feedback to Intertek in a timely manner;

(e) to provide Intertek (irlduqu its agents, sub-contractors and employees) with access to its premises as may be reasonably
required for the provision of the Services and lo any other relevant premises at which the Services are lo be led;

(f) prior to Intertek atlandlng any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules and mgulah:g; and other reasonable security requirements that may apply at any relevant premises at which the

Services are to be provi

{g) tonotify Intertek promptly of any risk, safety issues arlncidsnls:n resper.tof any item delivered by the Client, or any process or
systems used al its premises or otherwise necessary for the provision e Servicas;

(h) to inform Intertek in advance of any applicable import/ Bxparl n;stm:ﬂons that may apply to the Services to be provided,
Indudmg any instances where any products, information or technology may be exported/ imported to or from a country that is
restricted or banned from such transaction;

(i) in the event of the issuance of a certificate, to inform and advise Intertek immacﬂalely of any changes during the term of the
certificate which may have a material impact on the accuracy of the certificat

0 to oul‘:glnlsn .;avind malnlam all necessary licenses and consents in order to mmply with relevant legislation and regulation in relation
to ervices;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only

distribute such Reports in their entirety;

(I}  in no event will the contents of any Reports or any extracts, excerp!s or parts of any Repuris be distributed or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

Ihnl any and all advertising and promotional materials or any stalements made by the Client will not give a false or misleading

impression to any third party u:mxmmg the services provided by Intertek.

4.4 Intertek shall be neither in breach of this ment nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Sarvices by Intertek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clausa

(m|

5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Inlertek the charges set out in the Proposal, if i oras i r for provision of the
Services (the Charges).

52 The Charges are i taxes. The Client shnltpay any applicable taxes on the Charges at the
rate and in the manner prescribed by Iaw on the issue by Intertek of a valid

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred hy Iﬁlaﬂak ralahng to the provision of the Services
and is wholly responsible for nny Imght or customs clearance fees relating to any testing sam

5.4 The Charges represent the total fees to be paid by the Client for the Services pursuant to this Agmement Any additional work
pe Interiek will be margeﬂ on a time and material basis.

55 Imumek shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

56 Kany lnvaice is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invoice to the date of receipt of the amount in full at a rale equivalent
to 3% per cent per annum above the base rale from time 1o time of HSBC Bank in the relevant currency.

6. g’TELLECTUAI. PROPERTY RIGHTS AND DATA PROTECTION i e el fioll

6.1 Al Intellectual Property Rights belonging 1o a party prior to entry inlo this Agreement shall remain vest at party. Nothing
in lhls Agreement is inte ed to transfer any Intellectual Property Rights from sither party to the other,

6.2 use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or nﬂyof Intertek’s trademarks
or nd names for any reason must be prior approved in writing by Ints amk Any other use of Intertek’s trademarks or brand
namss is slm:lly prohibited and Intertek reserves the right lo as a resull of any such

nauthorised u

6.3 ln the event of amvtslon of certification services, Client agrees and acknowledges that the use of certification marks may be
subject to national and mlxmauunnl laws and regulations.

6.4 Al Intellectual ights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medium) produoerzpey Imem;k pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Clienl agrees and acknowledges that Intertek retains any and all proprietary nights in concepts, ideas and inventions that
may arise during the preparation or ion of any Report (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall observe all statutory pmmslon s with regard to data mtmon including but not limited to the provisions of the Data
Protection Am 998. To ms sxtam that Intertek processes or gets access o personal data in connection with the Services or

it shall take all technical and al 1o ensure the

mmynl suo‘\rma (andtu g-uam against L i unlawful p 9. loss, or damage to such

7 CONFIDENﬂALITY
Where a party (the Receiving Party) obtains Confidential Information of the other party (the Disclosing Pany) in connection
with this xgmumum {(whether before or after the dale of this Agreement) it shall, subject to Clauses 7.2 lo

{a} keep that Confidential Information confidential, by applying the standard of care that it usas fnr its own I:anlidsrmu Information;
b

use that Confidential Information only for the under and
(c) not disclose that Confidential Infnrmauoﬂ 1o any third party without the prior wnmm ccnsem u"! the stdosing Party.

March 2014

12,
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INSURANCE POLICIES
1 Ea:h party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
al indemnity, employer’s liability, motor insurance and property insurance,

rofession:
152 Inmnek expressly disclaims any liability to the Client as an insurer or guarantor.

13.
13.

3 The Client acknowledges that although Intertek maintains employer's liability i msumnca such insurance does nol cover any
employees of the Chenl or any third parties who may be involved in the provision of the Services. Il the Services are to be
performed at premisas belonging ta the Client or third parties, Intertek's employer’s liability insurance does not provide cover
for non-Intertek employees.
TERMINATION
1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminaled by:

(@)
()
(c)

13.

14.
14.

15.

either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other 1o remedy such

breach;
Intertek on written notice to the Client in Ihs svurvl that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for paymen!

either party on written notice to the other in thn event that the other makes any voluntary arrangement with its creditors or
becomes subject to an admlnisuaﬂon order or (being an |nd|v|dua| or firm) hecnmes bankrupt or (being a company) goeum.q

liquidation (otherwise than for Juo?nses of a or an
pn.-aesslon ora raoawens appoint of the propeﬂy or assets nllha emr or the other ceases, or threatens to ueasm
3 In !he even: of lsnmmahon of the Agreement for any reason and without udice to any other rights or remedies the parties

prej
may have, the Client shall pay Intertek foc all Services performed up to the date of termination. This obligation shall survive
termination or axplrauon of lhns Agmem
y

shall not affect the accrued rights and obligations of the parties nor shall it affect
any prmst whx:h is omss!y nr by implication intended to come into force or continue in force on or after such termination
or expiration.
ASSIGNMENT AND SUB-CONTRACTING

1 Intertek reserves the right to delegate the per of its the provision of the Services lo one or
more of its affiliates and/ or sub-ooﬂhctum when necessary. Intertek may also asslgn this Agreement to any company within
the Intertek group on notice to the Clie
GOVERNING LAW AND DISPUTE RE.SOLUTIDN

5.1 This Agreement the Proposal shall be governed by Vietnam law. The parties agree to submit to the excluslvswrlsdlchnn a!
the Vietnam Courls in respect of any dispute or claim arllmg out of or in with this Ags
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

16.

16

18..

16.

16.!

161

16.

16

16!

Severability

110 any pprovision of this Agreement is or becomes invalid, il or unenforceable, such provision shall be severed and the

ainder of the provisions shall continue in full force and el as if this Agreement had been executed without the invalid
ulaga\ or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
‘accomplishment of the purpose of mm Agreemenl. Intertek and the Client shall mmeola(a{y commence good faith negotiations
to aqme an alternative arrangemen
agency

2 annlng in this xgmamenl and no action taken by the parties under this Agreement shall constitute a partnership, associatios
}nllré:avaréﬂmra or other co-operative entity batween the parties or constitute any party the pariner, agenlor legal rapruen\'.alme
o other.

Waivers

3 Subject lo clause 1n 4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
axercise any right or remedy to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
obligations eslabllshed by this Agreement. A waiver “of any breach shall not constitute a waiver of any subsequent breach.

4 No waiver of any right or remedy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated to the other party in writing,
Whole Agreement

5 This b Agresmient =nd the Proposal contain the whole agreement between the parties relating to lha transactions contemplated

all previous and ul n the parties relating to

those Wmamwms or that subject matter. No purchase orduf statement or other similar document will add to or vary the terms
of this ment

6 Each parly acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (except those set out or referred to in this Agreement) made by or on behalf of any other party
bafora the acceptance or slgnatu:a of this Agreement. Each party waives all rights and remedies that, but for this Clause, might

be available to it in respect of any such representation, warranty, collaleral contract or other assurance.

7 thuu; in this Agreement limits or exciudes any liability for fraudulent misrepresentation.
Third Party Rights

8 A person wha is not party to this Agreement has no right under the Conlract (Rights of Third Parties) Act 1999 to enforce any of

terms.

Further Assurance

9 Each party shall, at the cost and request of any other party, execule and deliver such instrumants and documents and take such
mhe;gd.nns in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

is Agreament.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intartak) providing the services contemplated thersin,

1. INTERPRETATION

1.1 Inthis Agreement the following words and phrases shall have the following meanings unless the context ctherwise requires:

(a) Agreement means this agreement entered into between Intertek and the Client;

(b) Charges shall have the meaning given in Clause 5.1

c) Confidential Information means all information in whatever form or mannar presenlsd whu:h (a) is disclosed pursuant to, or
in the course of the provision of Services pursuant to, this A ; and (b) (i) is losed in writing, IIy
orally or otherwise howsoever and is marked, stamped or identified by any means as oonﬁdenﬂal by U’!e dlsdosmg pan)' at me
time of such disclosure; andior (i) is i which woul
confidential by the receiving party.

(d) Intellectual Property Right(s) means copyrights, ). patents, patent applications
(including the rfght IDapply for a patent), service marks design ngms (regnsmd or unregistemd) trade secrets and other like

howsoeve

{e) Report(s) shall hxus lhe meaning as set out in Clause 2.3 below;

() Services means the services set out in any relevant Intertek Pmposal any relevant Client purcnase order, or any relevant
Intertek invoice, as applicable, and may comprisa or include the provision by Intertek of a Repor

(g) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Inlenak relating to the Services;

1.2 The headings in this Agreement do not affect its interpretation.

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the terms of this Ag
into any Proposal Intertek has made and submitted to the Client.

22 Inthe everll of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

which is

23 The Sennnan provided by Inlariak under this Agmﬂt and any memoranda, laboratory data, calculations, measurements,
estimates, notes, certificates and other material prepared by Intertek in the course of pmwdm%‘lhs Services 1o the Client,
together with status summarias or any other communication in any form describing the res:
performed (Report(s)) shall ba oniy for the Client's use and bene

s of any work or services

fit.
24 The Client acknowledges an: rees that if in providing the Services Intertek is obhw to delwar a Rapun to a third party,
Intertek shall be deemed |m!vu\:ahly authorised to deliver such Report lo the applical e purposes of this
clause an shall th tions of the Client, or where, in the reasonable aplninn oflnwﬂek it is implicit from

arise

the circumstances, trade, custom, usage or practice.
The Client acknowledges and agrees thal any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in ralallon to the Proposal and pursuant to the Client's specific instructions or,
In \na absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
nd acknowledges that the Services are not necessarily designed or intended to address all mam of quauty safety,
perfnmmn ofcundlmn of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily all standards which may apply to product, material, services, systs erns or process tested,
inspected or certified. Tha Client understands that reliance on any Reporis issued by Intertek is limited to the facts and
representations set out in the Reports sent Intertek’s review and/or analysis of facts, information, documents,

samples and/or other materials in existence at the time of the performance of the Services nnlv
2.6 Client is responsible for achn? as it sees fit on the basis of such Re Neither Intertek nor any of its officers, employees,
agents or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

2.

@

Report.
2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) thatit has the power and authority to enter into this Agresmam and that it will comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be pudumud in a manner consistent with that level of cara and skill ordinarily exercised by other

companies providing like servicas under similar circumstances;

(c) thatit will take reasonable steps to ensure that IM’I ist on the Client's pramises its personnel comply with any health and safety
rules and and other secul q made known to Intertek by the Client in accordance with
Clause 4.3(f);

(d) that the Reports produced in relation to the Services will not infringe any legal rights (including Inteliectual Property Rights) of
any third party. This warranty shall not apply where the infringement used by Intertek’s reliance on any

is directly or indirectly
information, samples or other related documents provided to Intertek by the Client (or any of its agents or mpmsenlauvm)

3.2 Inthe event of a breach of the warranty set outin Clause 3.1 (b), Intertek shall, at its own expense, perform services of the type
originally performed as may be reasonably required lo correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or implied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any mplned warranhss of merchantability and fitness for purpose) are, to the fullest
extent permitted by law, s:dudsd frum g 1ce, . oral or other information or advice
provided by Interiek its agy b ) will create a warranty or
otherwise increase the scope of any wananly provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) thatitis securing the prmnslun of the Services hereunder for its own account and not as an agent or broker, or in any other

or other

representative capacity, for any other person or entity;
(c) that any information, samples and related duwmsnls it tur any of its agents or mpmsenlﬂﬂves] supplies to Intoﬂak (mctudlng
and is respect.

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the rty’s Ce on a "need to know" basis:

(a) to any legal advisers and stalutory auditors that it has engaged for itself;

(b)  toany regulator ha»dng regulatory orsupsmsory authority over its business

(c) toany director, officer or e of the Receiving Party pmvlded that, ln aw\ case, the Receiving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in this Clause 7 and

(d) where the Reoam&Pany is Intertek, to any of its affiliates or

7.3 The provisions of 7.1 and 7.2 shall not apply to any Confidential Information which:

(a) was already in the possession of the Receiving Party prior 1o its receipt from the Disclosing Pamr without restriction on its use
or disclosure;

b) s or becomes public

c) is received by the Recei

other than by breach of this Clause 7,
arty from a third party who lawfully acquimd it and who is under no obligation restricting its

dnsdosura of
(d) d by the Party without access to the relevant Confidential Information.
T4 Tha Receiving If'any may dlsdose Canlidannal Information of the Disclosing Party to the extent mqulmdw Iaw, any regulatory
authority or of any stock exchal Party is listed, provided that the Receiving Party has given

nge the Receiving
lm Dlsdusmg Party prompt written notice of the requirement u: disclose and where possible given the Disclosing Party a
bla opponumry to p!e'vem the disciosure through Bppmpnﬂl! legal means.
7.5 Eacﬂ pa.rly shall ensure the compliance by its employees, agents and re| pr!umm‘vas (which, in the case of Intertek, includes
procuring the same from any sub-contractors) with its nhugauuns undarthws Clause 7.
solely by the di of such

76 No Frcenoeolany Intellectual Property Rights is given in respect of any Ct
Confidential Information by the Disclosing Party.

7.7 With respect o archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or Dy mu tesling and certification rules of the relevant accreditation body, all materials
necessary to document the Services provid

8. AMENDMENT

8.1 Noamendment to this Agreement shall be effective unless itis in wriling, expressly stated to amend this Agreement and signed
by an authorised signatory of ea ¥

9. FORCE MAJEURE

9.1 Neither shall be liable to the other for any delaym parformlng or failure to perform any obligation under this Agreement to
the extent that such delay or failure to per is

(a) war (whether or not), civil war, riots, nwduuﬂn acls of tarrorism, military action, sabotage andlor piracy;

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighling; explosions and fires;

(c) sl:'lalo&se:nd labour disputes, other than by any one or more empbyees of the alfected party or of any supplier or agent of the
af party; or

(d) failures of utilities companies such as providers of telecommunication, interet, gas or electricity services.

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or delay on the part ora
zuhw«'cmdm shall only be a Force Majeurs Event (as defined below) where the subcontractor is affected by one of the even!

lescribed abor

9.3 A party whose perlormanm is affected by an evenl described in Clause 8.1 (a Force Majeure Event) shall:

(a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its oblﬁgabms.

(b) use all reasonable endeavours to or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affecled obligations as soon as. rsasanabty possible; and

(c) continue to provide Services that remain unaffected by the Force Majeure Event.

9.4  If the Force Majeure Event continues for more than sixty (60) days a&lsr‘he dayon which it started, each party may lerminate
this Agreement by giving at least ten (10) days' written notice to the other pa;

10. LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) for death or perscnal injury resuiting from the negligence of that party or its directors, officers, employees, agents or
sub-contractors; or

(b) for its own fraud (or that of its d:reunrs officers, agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate hahkhry of imar!ek in contract, loﬂ (including negligence and breach of
sla!.mnry duty) or otherwm for any breach of this nt or any matter arising out of or in connection with the Services to

pmwded in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

103 SA%uad to Clause 1!?:0" neither party shall be liable to the other in contract, fort (including negligence and breach of statutory
luty) of otherwise for any
@) bss ul profits;
b) loss of sales or business;
) loss of opportunity (including without Ilmuamn in relation to third party agreements or contracts),
d) loss of or damage to goodwill or reputa
(e) loss of anticipated savings;
{n or expenses incurred in relation to making a product recall;
{g) loss of use or corruption of software, data or information; or
(h) any indirect. consequential loss, punitive or special loss tuvan when advised of their possibility).
10.4 Any claim by the Client against Intertek (always subject ta the provisions of this Clause 10) must ba made within nlmgmsm days
ler the Client becomes aware of any circumstances ?Mng rise to any such claim. Failure to give such notice of claim within
ninety (90) days Ehaltmnsmuia a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection the provision of Services under this Agreement.
11.  INDEMNITY
11 The Client shall mdemnrfy and hold harmless Intertek, ils office:
from and against any and all claims, suits, ﬂabﬁnes (mcludlng l:nsh af Iihgamn and amomeﬁ fees) a:ismg

its agents, sub-contractors and employees) is,

The Client further acknowledges that Intertek wﬂl ruly on such Iinformation, sampiae or other relaled nd terial

psrcwded by the Client (vnthoul any duty to confirm or verify the accuracy or completeness thereaf) in order to provide the
arvices;

{d) that any samples provided by the Client to Intertek will be shipped pre-paid and wnll beeollschsﬂ or disposed of by the Client (at
the Client's cost) within thirty (30) days after lesting unless alternative ai mrd\ge je by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) dnys penod Intertek reserves the right
to destroy the samples, at the Client's cost; and

(e} that any information, samples or other related decuments (including without limitation certfficates and reports) provided

by the
Client 1o Intertek will not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any third

42 rathe event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
agree 1o the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
any Re or the benefit of any Services.

43 The Client further agrees:

(a) toco-operate with Intertek in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions o Intertek on behalf of the Client and to bind the Client contractually as rmulrnd

(b)  to provide Intertek (including its agents, sub-mnuaclurs and amplayees). at its own expense, any and all samples, information,

of the Services in a timely manner sufficient to enable Intertek to

material or other for the
provide the Semm in accordance with Ihls \gl . The Client 1t any samples provided may become
damaged or in the course of lesting as parl of the necessary testing process and undertakes fo nold Intertek

harmless !rnm any and all responsibility for such alteration, damage or destruction;

(c) thatitis to be tested together, where appropriate, with any specified additional
items, including but nM limited to connecting p{aoen. fuse-links, etc;

(d) ‘o provide instructions and feedback to Intertek in a timely manner;

(e) to provide Intertek (including its agents, sub-contractors and employees) with access to its pmm[sas as may be rausunaMy
required for the provision of the Services and to any other relevant premises at which the Services are to be

() prior to Intertek attending any premises for the performance of the ices, to inform Intertek of all applicable health and
safety rules and regulations and other reasonable security requirements that may apply at any relevant premises at which the
Services are to be provided;

(@) tonotify Intertek prumpltyofany risk, safety issues or incidents in respact of any item delivered by the Client, or any process or
systems used at its or otherwise necessary for the provision of the Services;

(h) to inform Intertek in advance of any appllcahla import/ axpon restrictions I:hal may apply to the Services to be provided,
Including any instances where any products, gy may be axp imported to or from a country that is
restricted or banned from such transaction;

(i)  in the event of the issuance of a certificate, to inform and advlsa Intertek lmmedlaiely of any changes during the term of the
certificate which may have a material lmpacl on the accuracy of the certification;

@ to ohtasin and maintain all necessary licenses and consents in order lo comply with relevant legislation and regulation in relation
to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

(1)  innoevent will the contents of any Reports or any extracts, excerpts or parts of any Reports be distributed or published without

the prior written consent of Intertek (Such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any statements made by the Client will not give a false or misleading

impression to any third party wnoemmg the semoes provided by Intertek.

4.4  Intertek shall be neither in breach of t nor liable to the Client for any breach of this Agreement if and to the extent
thatits is a direct result of a Ia:lum by the Client to comply with usubﬂgauun: as set outin this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
Swnes by Intertek will not affect the Client's obligations under this Agmemanl for payment of the Charges pursuant lo Clausa

(m|

5. CHARGES. INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set out in the Proposal, if oras ise cor for provision of the
Services (the Chamel)

52 The Charges lusive of any The Client shall pay any applicable taxes on the Charges at the

rate and in lﬂe manner ibed by law, on the issua by 1n!anek of a valid invoice.
53 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relalmg to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relaling lo any lesling samples.
54 The Char mpmsantthe total fees to be paid by the Client for the Services pursuant to this Agrumunt. Any additional work
by Intertek will be charged on a time and material basis.
55 \n!em!k shall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

56 ilimy lrwo{oe is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interast
on the unpaid amount, calculated from the due dale of the invoice lo the date of receipt of the amount in full at a rate equivalent
to 3% per cenl per annum above the base rate from time to ime of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PRDTEC‘HDN

6.1 All Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Inlel\ectual Property Rights from either party to the other.

6.2 ML;G by the Crlanl {or the Client's affilialed companies or subsidiaries) of the name “Interiek” or uny of Intertek’s trademarks

nd names for any reason must be prior approved in writing by Intertek. Any other use of Intertek's trademarks or brand

names is slm:uy prohibited and Intertek reserves the right to this as a result of any
unauthorised u

6.3 Inthe event of DWVIS“IH of certification services, CIIBn‘I agrees and ges that the use of
subject to national and intemational laws and regulations.

6.4 Al Intellectual Property Rights in any Reports, document, graphs, charts, photographs or any other material (in whatever
medlum) produced by Interlek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any

such Reports, document, graphs, charts, photographs or other material for me p of this Agreement.

6.5 The Client agrees and acknowledges that Intertek rel-alns any and all proprietary nights in concepts, ideas and inventions that
may arise during tha preparation orgrmnsloﬂ of any Report (including any deliverables provided by Iniertek to the Client) and
the provision of the Services to the

marks may be

6.6 Intertek shall observe all statutory provisions with regard to data dir tothe isions of the Data

Protection Act 998. To Ihs e:dﬂnl that intertek processes or gets access to personal data in connection with the Services or

, it shall take all y technical and or to ensure the

security ufsuch data (and u:guani agalnsl unauthorised or unlawful loss, lion or damage to such
data).

7. CONFIDENTIALITY
1 Where a y {the Receiving Party) cbtains Confidential information of the other party (the Disclosing Flny} in connection
with this mumen! (whether before or after the date of this Agreement) it shall, subject to Clauses 7.2 to 7.4:
ia; keep that fidential Information mﬂﬂdetfrl:af by appdylng the standard of care that it uses for its own Confidential Information;
D]

use that C: only for of performing obligations under this Agreement; and
nat disclose that Confidential Information to any third party without the prior writien consent of the Disclosing Party.

March 2014

directly or indirectly, out of or in connection with:

(a) any claims or suits by any govemmental authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any govermmental or judicial authority;

(b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring to any persomr enul.y and arising in connection with or related to the Services provided
hefeundsl‘b'y Intertek, its officers, an sub

€) the breach or all breach by the Client of any ofrls oehgaﬁons set out in Clause 4 above;

d) any claims made by arvy third party for lusL damage or elpsnsa of whatsoever nature and howsoever arising relating to the

rformance, of any Services to the extent that the aggregate of any such claims
relating to any one Serwuu exceeds lma I“mn of liability set out ln Clause 10 above;

(e} any claims or suits arising as a result of any misuse or unauthorised use of any Reports issued by Interiek or any Intellectual

Property Rights belonging to Intertek (mdudm; trade marks) pursuant to this Agreement; and

(f)  any claims arising out of or relahng to any third party's use of or reliance on any Reports or any reports, analyses, conclusions
of g‘je Chlmm (or any third pa whom the Client has provided the Reports) based in whole or in part on the Reports, if
applicable.

11.2 The obligations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall ba responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, et r's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability o the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains. employer’s liability insurance, such insurance does not cover any
employees of the Client or third parties who may be involved in the provision of the Services. if the Servicas are to be
performed at premisas bemgmg to the Client or third parties, Intertek's employer's liability insurance does not provide caver

for non-Intertek employees.

13. TERMINATION
13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminated earlier in accordance with this Clause 13, until the Services have been provided.
13.2 This Agreement may be terminated by:
(a) mmer party if the other continues in material breach of any obligation imposed upon it hersunder for more than thirty (30) days
h rd'wvingn nolice has been dispatched by that Party by recorded delivery nr courier requesting the cther 1o remedy such
real
(b) Intertak on written natice to the Client in the event that the Client fails to pay any invoice by its due date andior fails to make
payment after a further request for payment; or
{e) ; ar party on written notice to the other in the event that the other makes any voluntary arrangement with its creditors or
subject to an administration order or (being an individual or firm) bemmes bankrupt or(belng a company) uoes lnlo
ilquldanon (otherwise than for the purposes of a solvent
or a receiver is of any of the property or assets of the nl.henxlhu other mases or threatens to seasa
to carry on business.
13.3 In the event of termination of the Agreement for any reason and without prejudice to any other ri
may have, m- Client shall pay Intertek for all Services performed up to the date of termination.

:s
13.4 Any i of the shall not affect the accrued rights and obligations of the parties nor shall it affect
any pp:?Wsm whm\ is alprasaly or by implication intended to coma into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertak reserves the right lo delegate the per
more of its affiliates and/ or sul tracto
the Intertek group on notice to the Cient.

15- GDVERNING LAW AND DISPUTE RESOLUTION
nt and the Proposal shall be governed by Vietnam law. The paﬂ!ss agree to submit w lhe excluswujurmniwun nl
lhu etnam Ccurls in respect of any dispute or claim arising out of or with thi:
non-contractual claim relating to the provision of the Services in aocomamemm this Agneemanu
16. MISCELLANEOUS
Severability
16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agraemant had been executed without the invalid
illegal or unenforceable provision. If the invalidity, illegality or unenforceability is so fundamental that it prevents the
accomplishment of the purpose of this Agreement, Intertek and the Client shall good faith
|n ugmn an altamative arrangement.
partnership or agency
16.2 Nuthlng in this Agroemanl and no acmn taken by the parties under this Agr
joint va:luhmm or other co-operalive entity between the parties or constitute any panyme partner, aganl orlsg:l mprusen!alnm
other.

its or remedies the parties.
is obligation shall survive

ofits nd the provision of the Services to one or
necessary. Interiek may also ass»gn this Agreement to any company within

16.3 Sub,em to Clause 10.4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or
exercise any right or ramedy to which n is entitled, shall not constitute a waiver and shall not cause a diminution of |ha

by this A waiver of any breach shall not constitute a waiver of any subsaquent breach.

16.4 No waiver of any right or remaﬂy undef Lms Agreement shall be effective unless it is expressly stated to be a wawer and
Dummumzmd 1o the other party in writing.

le Agreement
16.5 Th-s Agmmﬂt and the Proposal mnlam the whole agreement between the parties relating lo the transactions contemplated
by this 5 and understandings between the parties relating to
l.'\c;seII e ‘:\agnsadlons or that subject maner No purchase order, statement or other similar documant will add to or vary the terms
of this Agreement.

16.6 Each party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
conlract or other assurance (excepl those set out or referred to in this Agreement) made by or on behalf of any other party
helura the of this Each party waives all rights and remedies that, but for Ih:sncylause might

therwise be available to it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nalhlng in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

168A parson wha is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of

its terms.

Further Assurance
189Eacn9aﬂyshail at the cost and request of any other party, it d deliver such and take such
other actions in each case as may be reasonably requested from time 1o time in ordarta give 1u|l aﬁ'amtn its obligations under

this Agreement.




Sth, 6th, 7th floor, Hall D, 5.0.H.0 Biz Building,
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District, Ho Chi Minh City, Vietnam. (Note: Floor
Total Quality. Assured. in the evaluator mentioned 6,8,9).
Telephone: +84 8 62971099
Facsimile:  +84 8 62971098
www.intertek.com

THOA THUAN SU’ DUNG HOP QUY
1. Trach nhiém va quyén han cuia Intertek Viét Nam:
- Cung cdp ma s6 chirng nhén 16 hang héa san pham dét may: VNMT20002989
- Intertek Viét Nam s& cap 02 ban chinh, “Quyét dinh cip chitng nhan hop quy”, “ Gidy chirng nhan hop
quy” va phu luc pham vi chitng nhan déi véi cac san pham phu hop QCVN 01/2017/BCT .
- Intertek Viét Nam s& cung cap ban thiét k&€ mau “ Ddu hgp quy “ cla Intertek Viét Nam cho quy Doanh
nghiép ty in va dan trén san pham cla Doanh nghiép duoc Intertek Viét Nam chirng nhan phi hop QCVN
01:2017-BCT (Phu luc pham vi chirng nhén ).
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Hinh dang, kich thuéc co’ bdn cua déu hop quy “CR”

- Khi Intertek Viét Nam phat hién Doanh nghiép vi pham vé st dung Gidy chirng nhan va diu hop
quy trdi v&i qui dinh. Intertek Viét Nam cé quyén thu héi Gidy chirng nhan va diu hop quy cla
Doanh nghiép va Doanh nghiép phai dirng ngay viéc str dung gidy chirng nhan va ddu hgp quy dudi
moi hinh thirc (quang céo, in/dén trén sdn pham,...).

2. Trach nhiém va quyén han cta Doanh nghiép

- Ty in va dén dau hop quy tryc tiép trén sdn phdm/ hang héa hodc trén bao bi, nhan gén trén san
phdm/ hang hda dugc chirng nhan.

- Dau hgp quy c6 thé phéng to, thu nhé theo muc dich str dung nhung khong dugc phép tu y chinh
stra ban thiét k€ ddu hop quy cla Intertek Viét Nam

- Dau chirng nhan phai ddm bao khdng dé tdy xda, khong thé béc ra gén lai va phai & vi tri dé doc,

dé thay.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) providing the services contemplated therain.

1. INTERPRETATION

1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise reguires:

(a) Agreement means this agresment entered into between Interiek and the Client;

(b] I‘:h;%ns shall have the meaning given in Clause 5.1;

(c) lential Information means all information in whatever form or manm prmmad vmrdr (a] i; disclosed pumuant to, or
in the course of the provision of Services pursuant to, this and (b) (i) is di visually,
orally or otherwise howsoever and is marked, stamped or identified by any means as ounﬂdenual hy the disclosing parly alrm
time of such disclosure; andor (ii) is information, which woul be
confidential by the m:ervmg party

(d) Intellectual Property Right{s) me: patents, patent applications
(lndudlng the right to apply fora palenl) service mam: design rights (regrstere:i or unmgrsmmd)‘ trade secrels and other like

er existing
) R-pon{s) shall hava the meaning as set out in Clause 2.3 below,
f) Services me the services set out in any relevant Intertek Pmpusal any relevant Client purchase order, or any relevant
Intertek mvn\en as applicable, and may comprise or include the provision by Intertek of a Report;
(g) Proposal means the , estimate or fee quule tfapplme provided to the Client by Intertek relating to the Services;
1.2 The headings in this Agr do not affect P

2. THE SERVICE

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Discl Party's C on a "need to know" basis:

@) to srlylegal advisers and statutory auditors that it has engaged for itself;

b) 1o any regulator havi ulatory or supervisory authority over its business;

c) toany director, officer or employee of the Receiving Party provided that, in ead'r case, the Receiving Party has first advised that
ind by obligations of confidence in respect of the

person of the obligations under Clause 7.1 and ensured that the person is
Confidential lnlorrnanon no less onerous than those set out in lms C!ausa 7 and
(d) where the Receiving Party is Intertek, to any of its
7.3 The provisions of C1auses 7.1 and 7.2 shall not appty to any Conﬁdanl:al Iniormahnn which:
(a) wa;aiready in the possession of the Receiving Party prior to its receipt from the Dar}osing Party without restriction on its use

) s or becomes public knowledge other than by breach of this Clause 7;
c) lds received by ""9 Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
losure, or
d) is mdapenden dwe{uped'sc{uma Receiving Party without access to the relevant Confidential Information,

4 The Recelving Party may disciose Cenfidential Information of the Disclosing Party to the extent required by law, any regulatory
auurnntyorlha rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt writlen nolice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity lo prevent the disclosure through appmpnata legal means.

78 Eﬂdﬂ par!y shau ensure the by (which, in the case of Intertek, includes

R

ents an
me from a st.vb-ommcm)wm\ its obligations under this Clause 7.
78 Nu lk:anne n!'any Intellectual Pmperty Rights is given in ragpacl of any Ct Ir

solely by the discle of such

whichis fy i

S
2.1 Intertek shall provide the Services to the Client in accordance with the terms of this A
into any Proposal Intertek has made and submitted fo the Client.
2.2 In the event of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take

23 gho Services provided by Intertek under this A data,
‘estimates, notes, certificates and umer material prepamd hy Intanak in the course of pm\ndmg the Services to the cuant.
together with status or any ather in any form describing the results of any work or services
W (Report(s)) shall be only for the Client’s use and banefit.
24 Client acknowledges and agrees that if in providing the Services Intertek is obliged to deliver a Report to a third party,
Intertek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposas of this
clauae an obligation shall arise on the instructions of the Client, or where, in the reasonable opinion of Intertek, implicit from
the circumstances, trade, custom, usage or practice.
The Client acknovdsdues and agrees thal any Services provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relahnn to the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or Inlandsd o address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes lested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process tested,
inspected or certified. Tha Client understands that reliance on any Reports issued by Intertek is fimited to the facts and
representations set out in the Re which represent Intertek’s rmuaw andlor analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the only.
2.6 Client Is responsible for acting as it sees fit on the basis of such Report. Neither Interiek nor any of its officers, employees,
agenl; or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of such

Report.
2.7 In agreeing to provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any duty or obligation of the Client to any other person or any duty or obligation of any person to the Client.
3. INTERTEK'S WARRANTIES
3.1 Intertek warrants exclusively to the Client:

2.

o

(a) that it has the power and authority to enter into this Agreement and that it MII comply with relevant legislations and regulations
in force as at the date of this Agreement in relation to the provision of the Services;

(b) that the Services will be performed in a manner uunsrshml wrtn that level of care and skill ordinarly exercised by other
companies praviding like services under similar circumstar

(c) lhal it wrll take raasonabls steps to ensure that whilst on the Cﬂent’s pmmisae its parsonnel comply with any health and safety

ind other secunty made known to Intertek by the Client in accordance with
¢ Clauss 4 3(f);
d)

that the Reports produced in relation to the Services will not mlringa any legal rights (including Intellectual Property Rights) of

any third party. This warranty shall not apply where the infringement is or indi caused by Intertek’s reliance on any

information, samples or other related documents provided to Intertek DE the Cilenl (or any of its agents or representatives).

3.2 Inthe event of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own axpensa. perform services of the type
originally performed as may be reasonably required to correct any defect in Intertek’s performan:

33 Intertek makes no other warranties, express or implied. All other warranties, conditions and emer terms implied by statute or
common law (including but not limited to any implied wah'anbes of murﬁranlahiliry and fitness for purpose) are, to the fullest
extent permitted by law, excluded from this , oral or other information or advice
provided by Intertek (including its agents, sub-conlram ploy or other will creale a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and autmnzy 1o enter into this Agreement and procure the provision of the Services for itself;

(b) that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other
representative capacity, for any other person or entity;

(5] lhal any information, samples and related documsnls it {or any of its agents or representatives) supplias to Intertek (including

ts agents, sub-contractors and employees) is, true, accurate sentative, complete and is not misleading in any respect.

The Client further acknowledges that Intertek will rel‘y on such information, samples or other related documents and materials

pmvrdsd by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

Services;
that any samples provided by the Ciient to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at

(d)
the Client's cost) within thirty (30) days after testing unless alternative arrangements are made by the Client. In the u\reﬂt that
such samples are not collecte disposed by the Client within the required thirty (30) days period, Intertek reserves the right
y the snmplas at the C!rsnl's cost; and
{e) that any information, samples or other related documents (including without limitation certificates and reports) provided by the

Client to Intertek wil not, in any circumstances, infringe any legal rights (including Intellectual Property Rights) of any mlm

party.

4.2 lnlha event that the Services provided relate to any third party, the Client shall cause any su:h tmrd wr& to acknowledge and
agree to the provisions in this Agreement and the Propesal prior to and as a condition third party receiving
any Reports or the hensﬁ\ of any Services,

4.3 The Client further agrees:

(a) toco-operate with Intertek in all matters relaling to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and to bind the Client contractually as required;

(b) to provide Intertek (including its agents, sub-oommmm and empinyees) alits own expense, any and all samnlaa information,

material or other the Services in a timely manner sufficient to enable Intertek to
provide the Services in with ls ent that any sam| ided may become
damaged or be destroyed in the course of testing as paﬂ nl’ Ihe nceassary testing process and undertakes to hold Intertek
harmiess from any and aPI for such age or

(c) thatiti i tested together, where appropriate, with any specified additional

items, including but nul Hrnilad In connecting pl-eeas fuse-ﬂnks elc;

(d) to provide instructions and feedback to Intertek in a timely manner;

(e) to provide Inturrelr its agents, sub- and with access lo its premises as may be reasonably
required for the provision of the Services and to any alher relevant premises at which the Services are to be provided;

(N prior to Jmemk attending any premises for the performance of the Services, to inform Intertek of all applicable health and
afety rules and and other security i that may apply at any relevant premises at which the

rvices are o be

(@) tonotify Intertek pmmph‘y ofany risk, safety issues or incidents in respect of any item delivered by the Client, or any process or

tems used at its premises or of se necessary for the provision of the Services;

(h) to inform Intertek in advance 01' any applicable import/ export restrictions that may apply to the Services to be provided,
including any instances where any products, infermation or technology may be exported/ imported to or from a country that is
restricted or banned from such lransacl.lﬂn

(i) inthe event of the issuance of a certificate, to inform and advise Intertek mmedialeiy of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification:

G to ou!a;nenuﬂ maintain all necessary licenses and consents in order to comply with relevant legislation and regulation in relation

to the Services;

(k) that it will not use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety:

() in noevent will the contents of any Reports or any extracts, excerpts or paris of any Repnrt! bedmlnbutad or published without
the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; an

(m) thatany lnd all advertising and materials or any mlamenls mwe by the Client will ndlgnra a false or misleading
impression to any third party concem provided b

services

44 Intertek WII be neither in breach ol'th!s Agmemsﬂl nor liable IpmuClmnlfnrany breach of this Agreement if and to the extent
thatits breachis a direct result of a failure by the Client to comply with nsoblr%aumsassel outin this Clause 4. The Client also
acknowledges that the impact of any failure by the Client to perform its ol %mns set out herein on the provision of the
Ser\mes by Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause

5. CHARGES INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set outin the Proposal, if
Services (the Charges).

52 The Charges ara lusive of any taxes. The Clmn:s:hall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Imsrtak relating to the provision of the Services
and is wholly responsible for any freight or customs rance fees relal any testing samples.

54 Ths Charges rupmunl the total feesln be pald by the Client for the Sarv-oa's pursuant to this Agreement. Any additional work

by Intertek will be charged on a time and material basis.
55 lnlanek snall :nveice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days

or as othe for provisic f the

56 If arvy mvnlca is not paid on the due date for payment, Intartek shall have the right ta charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due date of the invaice to the data of receipt of the amount in full at a rate equivalent
1o 3% per cent per annum above the base rate from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

6.1 All Intellectual Property “ghls belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this s intended 1o lransfer any Intelieciual Property Rights from either parly to the other.

6.2 Any use by the Client (or the Client's affiliated companies ursuhskllanes)of the name "Intertek” or any of Intertek's trademarks

or brand names for any reason must be prior approved in wrrl.mg by Intertek. Any other use of Intertek’s trademarks or brand
names is slrlctly prehibited and Inlmek reserves the right to |s “,,, it y as a result of any such
unau

83 In the event ui pruvmun of certification services, Client agrses and that the use of marks may be

biau to national and intemational laws and regulatior
| intellectual Property Rights in any Reports, dnwmeﬂl graphs, charts, pholographs or any other material (in whatever
medlum ) produced by Interiek pursuant lo this Agreement shall bel Iu Inrmalr The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other mater puﬁ)om of this Agreement.
6.5 The Client agrees and that Intertek retains any and all pmprlalary mghl.s in concepts, ideas and inventions that
may arise during the preparation or&ruvislon of any Repont (including any deliverables provided by Intertek 1o the Client) and
provision of the Services to the
6.6 Intertek shall cbserve all staf provisions with regard lo data protection including but not limited to the provisions of the Data
Protection Am 1998. To me Exlﬂlll that Intertek processes or gets access to persanal data in connection with the Services or
it shall take all necessary technical and organisational measures to ensure the
security ufsum data (and to guard agalnsl unauthorised or unlawful processing, accidental loss, destruction or damage to such
data).

7.  CONFIDENTIALITY

7.1 Where a party (the Receiving Party) obtains Confidential information of the other party (the Disclosing Party) in connection
with this Agreement (whether bafore or after the data of this. Auraemunl: it shall, subject to Clauses 7.2 lo 7.4:

a) keap that fidential Information confidential, by applying the standard of care that it uses for its own Cenﬁdsnual Information;
use that Confidential Information only for the purposes of pef!nrrmn&ubﬂg’ahuns under this Agreement; and

(c) not disclosa that Confidential information lo any third party without the prior written consent of the Disclosing Party.

March 2014

e Disclosing Pa

7.7 With respect to archival steraga the Clianl a::lmuwiedgss that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

8. AMENDMENT

81 Noamendment to this Agrsemenl shall be effective unless it is in writing, expressly stated to amend this Agreement and signed

by an authorised signalory of each party.

FORCE MAJEURE

9.1 Neither party shall be liable o the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whulher declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage andlor pi

(b) natural disasters such as violent storms, earthquakes, tidal waves, floods andjor lighting; explosions and fires;

(c) ﬂ'fr'ka!::nd labour disputes, other than by any one or more employees of the affected party or of any supplier or agent of the
affected party; or

(d) fallures of utilities companies such as providers of telecommunication, intemet, gas or electricity services.

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by failure or dalay on the part of a
:ubmgmshau only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

lescribed above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall;

(a)  promptly notify the other party in writing of the Forca Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c) continue to provide Services thal remain unaffected by the Force Majeura Event.

94  ifthe Force Majeure Event continues for more than sixty (60) days after the day on which it starled, each party may terminate
this Agreement by giving at least ten (10) days' written notice to the other party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY
10.1 Neither party excludes o limits liability o the other party:
(@) for death or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or

sub-contractors; or
(b) far its own fraud (or that of its directors, officers, employees, agents or sub-contractors).
10.2 Suhjer_l to Clause 10.1, the maximum aggregate liability of Intertek in conlract, tort (including naglpgeme and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be pmvldad in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

103 SAlﬁ)]ed %Iause 1f0 .1, neimer party shall be liable lo the other in contract, tort (including negligence and breach of statutory
duty) or otherwise

@) loss of profits;

b) loss of sales or business;

c) Iass ofnpporlurunr \'{ndudmgwnhmn limitation in refation to third party agreements or conltracts);

d) of or damage to guodwrll or reputation;

(e) loss of anticipaled savings;

(n cost or expenses incurred in relation to making a product recall;

(g) loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

im by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within ninety (90) days

r the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
ninety (80) days st baror waiver to any claim, either directly or indirectly, in contract, tor or
in connection with the provision of Services under this Agreement.
11. INDEMNITY
11.1 ‘rha Client s-hall indemnify and hold harmiess Intertek, its officers, agents,
rs from and against any and all dﬂlﬂ'lﬁ suits, liabilities (including costs of Imgamn and .n!nmay’s fees) ans!ng
drrscuy ormdlmwy out of o in connection wi

(a) any claims or suits by any governmental aurhcmy or others for any actual or asserted failure of the Client to comply with any
law, ordinance, regulahon fule or order of any governmental or judicial authority;

(b) claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage lo Intellectual Property
Rights incurred by or occurming to any personor entity and arising in connection with or related to the Services provided
hereunder by Intertek, its officers, agents, an

(c) the breach or alleged breach by the Cuenlol any nrf its obligations set out in Clause 4 above;

(d) any claims made by any wm party for r loss. damage or expense of whatsoaver nature and howsoever arising relating to the

purported non-parformance of any Services to the extent that the aggregate of any such claims
relahng to any one Service exceeds the limit of liability set out in Clause 10 above;

(e} any claims or sults arising as a result of any misuse or unauthorised use of any Reports lssued by Intertek or any Intellectual
Property Rights belonging o Intertek (including trade marks) pursuant to this Agreement; and

(f)  any claims arising out of or relating to any third party's use of or reliance on any Reports or any reports, analyses, conclusions
or rha C!ml (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

1.2 The ablwgabuns set out in this Clause 11 shall survive of this

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the armangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer's liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that although Intertek maintains employer's liability insurance, such insurance does not cover any

employees of the Client or any third parties who may be involved in the provision of the Services. If the Services are to be

performed al premises belonging to the Client or third parties, Intertek's ampluyars liability insurance does not provide cover
for non-Intertek employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
terminaled earlier in accordance mm this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after wrman notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy sul

breach;

(b) Intertek on written notice to the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make

payment after a further request for payment; or

(e}  either party on writien notice to the olher in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) bacames bankrupt or (baJng a company) goes mlo
liquidation (ctherwise than for the purposes of a solvent or an

of a receiver is danynrlhapmpaﬂyorassalsofmenmrormemrcems orlﬂmawnslnnsase‘
1o carry on business.

13.3 In the event of termination of the Agreement for an: My and without prejudice to any other rlgn‘ls or remedies the parties
may have, the Client shall Lpay Intertek for all Services performed up to the date of termination. This obligation shall survive

13.4 Any { -“the A shall not affect the accrued rights and obligations of the parties nor shall it affect
any pravr;olon whlah is expressly or by implication intended to come into force or continue in force on or after such termination
or expiration.

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the perit and the provision of the Services to one or
more of its affiliates and! or sub-contractors when nscsssary Intertek mayaLenassrgn this Agreement to any company within
the Intertek group on nolice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Proposal shall be governed by Vietnam law. The parties agrae o submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

Severability
16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
mainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the mvalrd
megal or unenforceable pnwlsrun If the invalidity, illegality or unenforceability is so fundamental that rt pravanu
accomplishment of the purpose of this Agreement, Intertek and the Client shall good fal
to agme an alterative arrangemanl
partnership or agency
16.2 anhmg in this Agreement and no action taken by the parties under this Agreement shall constitute a partnership, association,
amem"mm“ othar co-operative entity between the parties or constitute any party the pariner, agent or legal represantative

Waivers
16.3 Subject to Clause ‘!D 4 above, the failure of any party to insist upon strict performance of any provision of this Agreement, or to
exercise any right remady to which it is entitled, shall not constitute a waiver and shall not cause a diminution of the
by thi . A waiver of any breach shall not constitute a waiver of any subsequent breach,
16.4 No waiver of any right or ramucy under this Agreement shall be effective unless it is expressly stated to be a waiver and
communicated fo the other party in writing.
Whole Agreement
16.5 This Agrsamem und me Proposal contain ma whora agmumnnl between the parties relating to the transactions contemplated
by thi it all previ and understandings between the parties relating to
lmselransachms or Ihal subject matter. Nn p'un:hasa nrﬂar statement or other similar document will add to or vary the terms
this Agreement.
16.6 Ear:h party acknowledges that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other mumn:e (ewep( those set out or referred Lo in this. Ament] made by or on behalf of any other party
f this Ag Each party hts and remedies that. but for this Clause, might
otherwise be avarlablaru itin respect of any such representation, warranty collateral contract or other assurance.
16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.
Third Party Rights
16.8 A person wha is not party lo this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
|Is ferm:

Asluraneo
16.9 Each party shall, at the cost and request of any other party, execute and deliver such instruments and documents and take such
other aclions in each case as may be reasonably requested from time to time in order to give full effect to its obligations under
this Agreement.
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- Duoc phép s dung trong cac cdng van giao dich, tai liéu ky thuat, tai liéu quang céo, tai liéu dao
tao, name-card, hd so diu thau, chirng tir va cac tai liéu tiép thi lién quan dén san pham duoc
chirng nhan

- Pugc phép st dung trong céc churong trinh quang céo, quang ba trén phuong tién thong tin dai
chiing nhu phat thanh, truyn hinh, bao chi cho cac san pham duoc chirng nhan.

- Puoc phép str dung trén cac phuong tién giao théng, van tai, cic bang quang cdo cong cong cho
cic san pham duoc chirng nhan.

Ghi chi: Khong dwgrc st dung gidy chirng nhan hgp quy va dau ho'p quy trong céc diéu kign sau:

- Doanh nghiép st dung theo cach c6 thé gay nham Ian, cé thé dan dén gay hi€u nham, sai léch
gay anh hudng tdi uy tin c’ho Intertek Viét Nam.

- Doanh nghiép st dung khi d3 hét hiéu lyc chirng nhan hodc khong tuéan tha cac yéu cau veé chirng
nhan;

Chuyén nhugng Gidy chirng nhan hop quy va ddu hop quy cho mét co s& hay mdt phap nhén khac.
- Doanh nghiép sir dung trén céc san phdm hodc trong céc tai liéu quang céo, gidi thi¢u cho cac san
pham ma khéng trong pham vi duoc chirng nhan.

3. Diéu khoan chung:

- Thoa thuan nay dinh kém v&i “Gidy chirng nhan hop quy”

- Thod thuan nay |a co s& dé xtr ly vi pham.
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These terms and conditions, together with any proposal, estimate or fee quote, form the agreement between you (the Client) and the
Intertek entity (Intertek) pmwdlng the services contemplated therein.

1. INTERPRETATION
1.1 In this Agreement the following words and phrases shall have the following meanings unless the context otherwise requires:
(@) gream-m means this agreement entered into between Intertek and the Client:

(b) arges snall have the meaning given in Clause 5

(c) means all in M\alaver form or manner pmsentnd which: (a) i |5 disclosed pursuant to, or
in the course of the provision of Services pursuant to, thi and (b) (i) is visually,
orally or otherwise howsoever and is marked, mmped or |denliﬁed by any means as confidential by lhe disclosing party at the
time of such dlsdnsum. and/or (i) is which would- ly be considered to be

confidential by the receiving party.
(d) Intellectual Pmrny Right(s) means copyrights, i patents, patent applications
(Indudmg the right to appry for a patent), service m.ancs design rights. {mg\slarsd or unmgrslarad] trade secrets and other like

rights howsoever e
(e) Report(s) shall nava the meaning as set out in Clause 2.3 below;
(f) Services means the services set out in any relevant Intertek Proposal, any relevant Client purchasa order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;
[g% Proposal means the proposal, estimate or fee quote, ﬂ'app!mblm provided 1o the Client by Intertek relating to the Services;
1.2 The headings in this do not affect its

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in acmfdanne mm the terms of this Agreement which is expressly incarporated
into any Proposal Intertek has made and submitted to

2.2 Inthe event of any inconsistency between the terms nf Ihxs Agmamanl and the Proposal, the terms of the Proposal shall take
precedence.

23 The Services provided by Intertek under this A nd any y data,
estimates, nules. :Eﬂ.lﬂzlﬂs anﬂ ulher material pmpareﬂ by Intertek in the course of providing the Services to the CuenL
together with st y other in any form describing the results of any work or services

performed [Reporl(s)j shail be nnly Ior me Chenls use and benefit.

24 The Client acknowledges and agrees that if in providing the Services Inlcnek is obliged to deliver a Repoﬂ to a third pamr
Intertek shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For
clause an obligation shall arise on the mslrucﬁnns of the Client, or where, in the reasonable opinion of Inl.armh it is implicit fmm
the circumstances, trade, custom, usage or pras

25 The Client acknowledges and agrees that any Semcas provided andfor Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in relation to the Proposal and pumu.';m tothe Cl\enl‘s specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or ice. The Client further agrees
and acknowledges that the Ssrvines are not necessarily designed or Inlanded 1o address aII matiers of quality, safety,
performance or condition of any product, material, services, syslems or processes tested, inspected or certified and the scopa
of work does not necessarily reflect all slandards which may apply to product. material, sarwceu systems or process tested,
inspected or certified. The Client understal that reliance on any RBpoﬂs issued by Intertek is limited to the facts and
represantalions set out in the Reports which represent Intertek’s review and/or analysis of facts, information, documents,
samples and/or other materials in existence at the time of the performance of the Services only.

2.6 Client is responsible for acting as it sees fit on the basis of such Report. Neither Intertek nor any of its officers, empl
agenls or subcontractors shall be liable to Client nor any third party for any actions taken or not taken on the basis of sud|

eport.

27 In agreei provide the Services pursuant to this Agreement, Intertek does not abridge, abrogate or undertake to discharge

any duty or obligation of the Client to any other parson or any duty or obligation of any person to the Client.

3. INTERTEK'S WARRANTIES

3.1 Intertek warrants exclusively to the Client:

(a) that it has the power and authority to enter inlo this Agreement and that it wﬂoompiywrth relevant legislations and regulations
in force as at the date of this Agreement in relation to the provisian of the Services;

(b) lhal the Services will be performed in a manner consistent wnh that level of m and skill ordinarly exercised by other

ipanies providing like serwcas under similar circumstances;

(c) lha{ |twm take reasonabie steps 1o ensure that whisst on the Client's premises its personnel comply with any health and safety

glss and o ions and other ble security made known to Intertek by the Client in accordance with
lause 4.3(
(d) that the Reports produced in relation to the Services will not infringe any legal rights (lm:ludmg Intellectual Property Rights) of

any third . This warranty shall not apply where the infringement is directly or indirectly caused by Intertek’s reliance on any
information, samples or other related domrmnugmﬂdedw Intertek by the Client (or any of its agents or re, tives).

3.2 Inthe event of a breach of the warranty set out in 3.1 (b), Intertek shall, at its own expense, perform services of tha type
originally performed as may be reasonably required to correct any defect in Intertek’s performance.

3.3 Intertek makes no other warranties, express or Jmol ied. All other warranties, conditions and other terms implied by statute or
common law (including but not limited to any implied wan-anﬁas of merchanrabqlny and fitness for purpose) are, to the fullest
extent permitted by law, exduded from this Ag oral or other information or advice
m:wlded by Intertek (i its agents, sub. ploy or other ) will create a warranty or
otherwise increase the scope of any warranty provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

4.1 The Client represents and warrants:

(a) thatit has the power and authority to enter into this Agreement and procure the provision of the Services for itself;

(b) thatitis securing the provision of the Services hereunder for its own account and not as an agent or broker, or in any other

representative capacity, for any other person or entity;
(c) that any information, samples and related dou:munm it (Bf any of its agents or representatives) supplies to Intertek (including
its agents, sub-contractors and loyees) Is, tru ite representative, complete and is not misleading in any respect.
The Client further acknowledges that Intertek will raly on mm information, samples or other related documents and materials
mdm by the Client (without any duty to confirm or verify the accuracy or completeness thereof) in order lo provide the
ces;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or dispased of by the Client (at
the Client's cost) within thirty (30) days after lesting unless allernative arrangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and
(e) that any information, samples or other related documents (including without limitation certificates and reports) provided by the
Client 1o Intertek will not, in any circumstancas, infringe any legal rights (including Intellectual Property Rights) of any third

{d

party.

4.2 Inthe event that the Services provided relate to any third party, the Client shall cause any such third mm acknowledga and
agree to the provisions in this Agreement and the Proposal prior to and as a condition precedent to third party receiving
any Reports or the beneﬂl of any Services.

4.3  The Client further ag:

(a) ‘o co-operate with lnlarlak in all matters relating to the Services and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behall of the Clnem and to bind the Client contractually as required;

(b)  to provide Intertek (i ils agents, sub- ), at its own expense, any and all samples, information,
material or other documentation necessary !orthe execullun of lﬂe Semcﬁ in a timely manner sufficient to enable Intertek to
provide the Semws in with this e Client that any samples provided may become
damaged or be destroyed in the course of Iwmg as parl ol the nmssary lashng process and undertakes to hnld Intertek
harmless fmm any and all resﬁﬂ"ilbnhry for such alteration, damage or di

(c) thatitis ible for providing 1o be tested together, where appropriate, with any specified additional
items, including but not limited to connecting pieces, fuse-lfnks elc;

(d) to provide instructions and faedbadl to Irllenek in a timely manner;

(e) to provide Intertek (it and ) with access to its premises as may be reasonably
required for the provision of ma Sarvnces and 1o any other relevant premises al which the Services are to be provided;

() prior to Intertek attending an: ises for the performance of the Services. to inform Intertek of all applicable health and
safety rules and rsguli!ms ‘and other reasonable security requirements that may apply at any relevant premises at which the

are 10 be provid

(9) 1o notify Intertek promptly of any risk, safety issues or incidents in respect of any item delivered by the Client. or any process or
systems used at its premises or otherwise necessary for the provision of the Services;

{h) to inform Intertek in advance of any Eppluzblu import/ export restrictions that may apply to the Services to be provided,
including any instances where any products, or y may be expo imported to or from a mﬂw that is

restricted or banned from such transaction;

(i)  in the event of the issuance of a certificate, 1o inform and advise Intertek immediately of any changes during the term of the
certificate which may have a material impact on the accuracy of the certification

@ obta‘\an and malnlam all necessary licenses and consents in order lo comply wvlh relevant legislation and regulation in relation
to the Servi

(k) that it will not use any Reports ls-sued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reparts in their antirety;

() in no event will the contents of any Rupaﬂsorany exiracts, excerpts or parts of any Reports be distributed or published without

the prior written consant of Intertek (such consent not to be unreasonably withheld) in each instance; and

that any and all advertising and promotional materials or any stalements made by the Client will nol gtwa false or misleading

impression to any third party conceming the services provided by Intertek.

4.4 Intertek shall be neither in breach uf\hss.‘\ reement nor liable to the Client for any breach of this Agreement if and to the extent
that its breach is a direct result of a failure by the Client to comply with its obligations as set out in this Clause 4. The Client also

iges that the impact of any failure by the Client to perform its obligations set out herein on the provision of the
?annca! by Intertek will not affect the Client’s obligations under this Agreement for payment of the Charges pursuant to Clause

{m]

below.
5. CHARGES, INVOICING AND PAYMENT
5.1 The Client shallpay Intertek the charges set out in the Proposal, if i or as otherwi for provision of the
Services (the Charges). )
52 The Chargas ara of any taxes. The pay any taxes on the Charges atthe

rate and in the manner prescribed hyiaw on the issue by lnleﬂek nl’ a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

54 The Charges represent the !olal fees to be paid by the Client for the Services pursuant to this Agmemenl Any additional work

by Intertek will be charged on a time and material basis.

55 Ir:,lenekwshall invoice the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
o

5.6 I any invoice is not paid on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, interest
on the unpaid amount, calculated from the due invoice to the date of receipt of the amount in full al a rale equivalent
10 3% per cant per annum above the base rate from time lo time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

All Intellectual Property Rights belonging to a party prior lo enlry into this Agreement shall remam vested in that party. Nothing

in this Agreement is inter 1o transfer any Intellectual Property Rights from either pany to the other.

6.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name " Inlen.ek' or any of Intertek’s trademarks
or brand names for any reascn must be prior approved in writing by Inlenek Any other use of Intertek's trademarks or brand
namas is strictly prohibited and Interiek reserves the right to y as a result of any such

nauthorised use.

6.3 In Iha event of pmmsuon of certification services, Client agrees and acknowledges that the use of centification marks may be

bject to national and intemational laws and regulations.

64 All ntellectual Property Rights in any Reporis, document, graphs, charts, pholographs or any other material (in whatever
medium) produced by Intertek pursuant to this Agreement shall belong to Intertek. The Client shall have the right to use any
such Reports, document, graphs, charts, photographs or other material for the purposes of this Agreement.

6.5 The Client agrees and acknuwiedgas I.hal Tmeﬂeh relains any and all proprietary rights in concepts, ideas and inventions that
may arise during the preparation or ion of any Report (including any deliverables provided by Intertek to the Client) and

the provision of the Services to the Client,

6.6 Intertek shellobsefve all statutory provisions with regard to data protection including but not limited 1o the provisions of the Data
Protacﬁon 1998. To the axlenl that Intertek processes or gets access 10 parsunai data in connection with lhs Services or

with this it shall take all technical to ensure the
security of such data (and to guard against unauthorised or unlawful processing, awdenlal loss, desirueﬂon ordamage to such
data).

L

7. CONFIDENTIALITY

7.1 Where a party (the Racelvlng Party) obtains Confidential Information of the other party (the Dlselonlrlg Party] in connection
with this Agraement (whether before or after the date of this Agreement) it shall, subject lo Clauses 7.2

(a; keep that Confidential Information confidential, by a-pplmng the standard ¢ of care that

(b) use that Confidential Information only for the purposes under

(c) notdisclose that Confidential Information to any third paﬂy without the pﬂofwnlmrl consem of the Dlsdosmg Party.

March 2014

[ usa.f. for its own Buruidanﬂm Information;
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7.2 The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know" basis:

(a) toany legal advisers and statutory auditors that i has engaged for itself;

(b) 10 any regulator having regulatory of supervisary authority over its business;

(c) loany director, officer or employee of the Receiving Party provided that, in each case, the Recelving Party has first advised that
person of the obligations under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in !hls Clauu 7;and

(d) where the Receiving Party is Intertek, to any of its , affiliates

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Coﬂrmnﬂal Information which:

(a) was already in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use
or disclosure;

(b) is or becomes public knowledge other than by breach of this Clause 7;

(e} is received by the Receiving Party from a third party who lawfully acquired it and who is under no obligation restricting its
disclosure; or

(d) isi d by th Party without access lo the relevant Confidential Information.

7.4 The Receiving F‘arty may dladm Confidential Information of the Disclosing Party to the axtenl raqulrad by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Ri Party has given
the Disclosing Party prompt written notice of the raquusmanl lo disclose and whane possible ghran the Disclosing Party a

to prevent the di through legal me:

7.5 Each party shall ensure the compliance by its amployees agenls and represemaﬂves (which, in the case of Intertek, includes

procuring the same from any sub-contractors) with its obligations ul this Clause 7.
7.6 NO licence of any lﬂhlleclusl FWDMV Rights Is given in respect of any Confidential Information solely by the disclosure of such

the Di g Pal
.7 Wlh respect to archival s!amge the Client admuwiedgss that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the testing and certification rules of the relevant accreditation body, all materials
necessary to document the Services provided.

B.  AMENDMENT
8.1 Noamendment to this Agreement shall be effective unless itis in writing,
by an authorised signatory of each party.

9. FORCE MAJEURE
9.1 Nsllher party shall be liable to the other for any delay in performing or failure to perform any cbligation under this Agreement to
the extent that such delay or failure to perform is a result of:

(a) war (whether declared or not), civil war, riots, revolution, acts of terrorism, military action, sabotage and/or pirar:y.

(b) natural disasters such as violent storms, earthquakes, tidal waves, ficcds and/or lighting; explosions and fires:

(e} 51!{[‘:;::'“ labour disputes, other than by any one or mors employees of the affected party or of any supplier o agent of the
al party; or

(d) failures of utl!lues companies such as providers of telecommunication, internet, or al services,

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or de?; caused hy lure or delay on the part of a
;ubu::gﬂgro:han only be a Force Majeure Event (as defined below) where the subcontractor is affected by one of the events

lescribed above.

9.3 A party whose performance is affected by an event described in Clause 8.1 (a Force Majeure Event) shall:

{a) promplly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
defay of nnn-parfermanm of its obligations;

(b) use all reascnable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
performance of its affected obligations as soon as reasonably possible; and

(c)  continue to provide Services that remain unaffected by the Fmrm Majeure Even!

9.4 Ifthe Force Majeure Event continues for more than sixty (60) days a’\er the day on which it started, each party may terminate
this Agreement by giving at least ten (10} days' written notice to the other party.

10. LIMITATIONS AND EXCLUSICNS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) th or personal injury resulting from the negligence of that party or its directors, officers, employees, agents or
'sub-contractors; or

(b) forits own fraud {or that of its directors, officers, agents or sub-

10.2 Subject to Clause 10.1, the maximum aggregate liability of Intertek in contract, tort jmcludmg negligence and breach of
s!almnry duty}oromsrmse for any breach of this Agreement or any malter arising out of or in connection with the Services to

provmad in accordance with this Agreement shall be the amount of Charges due by the Client fo Intertek under this

ly stated to amend this A and signed

Agreemes
103 Suugje)ct o Clause 10. 1 nwmur party shall be liable to the other in contract, tort (including negligence and breach of statutory
or o

erwise

(@) loss of pr

(b) loss of sales or business

c) loss of opportunity (Encludmg without limitation in relation to third party agreements or contracts);

d) loss of or damage to goodwill or reputation;

(a) loss of anticipated savings,

(f cost or expenses muurwdm relation bmaldngnprmuctfecall

(g) loss of use or carruption of software, data or information; of

[h) any indirect, consequential loss, punitive or special loss. (avsn when advised of their possibility).

4 Any claim by the Client against intertek (always subject to the provisions of this Clause 10) must be made within ninety (30) days
after the Client becomes aware of any circumstances giving rise to any such claim. Failure to give such notice of claim within
ninety (90) days shall constitute a bar or irrevocable waiver to any claim, either directly or indirectly, in contract, tort or otherwise
in connection with the provision of Services under this Agreement.

11.  INDEMNITY

11.1 The Client shall indemnify and hold harmless Interiek, its officers,
sub-contractors from and against any and all claims, suits, liabilities cmdudmg msts cl Ilbgauon and alm'nw's fees) ansmg
directly or indirectly, Dul of or in mnnacum with:

(a) any claims or suits by tal authority or others for any actual or asserted failure of the Client to comply with any
law, ordinance, mgulabon rule or order of anygwemmamal or judicial authority;

(b) claims or suits for personal injuries, loss of or da property, economic loss, and loss of or damage to Intellectual Property
Rights incurred by or occurring o any personor anmy and arising in connection with or related lo the Services provided
hereunder by Intertek, its officers, employees, agents, representatives, contractors an sub-contractors;

c) the ch or alleged breach by the Client of arry of its obligations set out in Clause 4 above;

d) any claims made by any third party for damage or expense of whatscever nature and howscever arising relating to the
performance, purp of any Services 1o the axtanl that the aggregate of any such claims
relating lo any one Service exceeds the limit of liability set out in Clause 10 abov

(e) any claims o suits arising as a result of any misuse of unauthorised use of any Reports issued by Intertek or any Intellectual
Property Rights belonging to Intertek (inciuding trade marks) pursuant 1o this Agreement; and

(N any claims arising out of or relating to any third party’s use of or reliance on any Reports of any reports, analyses, conclusions
uf me Client (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

icable.
1.2 Ths ahhgahuns set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arangement and costs of its own company insurance which includes, without limitation,
prulesslmal indemnity, employer’s liability, motor insurance and property insurance,

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

123 The Client acknowledges that although Intertek maintains employer's liability msumn::s. such |nsur.;rme does not cover any
employees of the Clbenl or any third parties who may be involved in the provision of e Servicas are lo be

performed at premisas belonging to the Client unrurd parties, Intertek's emplnyars hahmry Insurance does not provide cover

for non-Intertek employees.

13. TERM!NA'ITON

13.1 This Agreement shall commence upon the first day on which the Services are commenced and shall continue, unless
lerminated earlier in accordance with this Clause 13, until the Services have been provided.

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
after written notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

breach;
(b) Intertek on written notice to the Client in the ﬂuanl that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; of
(c) either party on written notice to the other in Iha event that the other makes any voluntary arrangement with its creditors or
becomes subject to an administration order or (being an individual or firm) becomes bankrupt or (being a nompany) goes into
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
saeesmbgs'a receiver is appointed, of any of the property or assets of the other or the other ceases, or threatens to cease,
0 cary on
13.3 In the event of termination of the Agreement for any reason and without prejudice r.uanymrmn%r#or remedies the
may have, l:hs Client shall pu?y Intertek for all Services performed up to the date of termination, s obligation shall survive

13.4 Any or of shall not affect the accrued rights and obligations of the parties nor shall it affect
any pm which is e&;mssly ur by implication intended 10 come into force or continue in force on or after such termination
or expira

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the per and the provision of the Services to one or
more of its affiliates and/ or sub-contractors when neeessary Intertek may also assign this Agreement to any company within
the Intertek group on notice to the Client.

15, GWERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the Pmpusal shall be governed by Vietnam law. The parties agree to subfml to the exclusive ;unsdncuon el
Ihe Vietnam Courts in respect of any dispute or claim arising out of or in with this
non-contractual claim relating to the pravision of the Services in accordance with this Agreement).

16. MISCELLANEOUS
Severabili

16.1 If any provision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the

mainder of the provisions | continue in full force and effect as if this Agreement had been executed without the invalid
x\lagar or unenforceable provision. If the invalidity, illegality or unenforceabiiity is so fundamental mat il prevems the
accomplishment of the purpose of this Agreement, Intertek and the Client shall good fai
to agree an altlemative arrangement.
No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this Agr

5’::\ var&‘mmor other co-operative entity between the parties or constitute any party the partner, aganl or legal representative
8 other.

16. 35th6¢‘ to Clause 10.4 above, the failure of any party to insist upen strict performance of any provision of this Agreement, or lo

exercise any right or remedy to which it is entitied, shall nol constitute a waiver and shall not cause a diminution of the
y this A A waiver of any breach shall not constitute a waiver of any subsequent breach.

16.4 No waiver of any right or ramaay under this Agreement shall be effective unless it is expressly stated 1o be a waiver and
communicated to the other party in writing.
‘Whole Agreement

16.5 This Agmemem and the Proposal contain the whole agreemenl between the parties relating to the transactions contemplated
by thi all previous and L between the parties relating to
lhasa transactions or 1hal subject matier. No purchase mﬁef slalemnn( or other similar document will add to or vary the terms

of this Agreement.

16.6 Each party ackn that in entering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (except those set oul or referred to in this Agreement) made by or on behalf of any other party
before the acceptance or signature of this Agreement. Each party waives all rights and remadies that, but for this Clause, might
otherwise be available 16 it in respect of any such representation, warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 A person who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
its terms.

Further Assurance

16.9 Each party shall, at the cos! and reques! of any other party, execute and deliver such instruments and documents and take such
m\ge;ga:uuns |r; each case as may be reasonably requested from time to time in order to give full effect to its obligations under

reemen
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terms and conditions, ther with any proposal,
Intertek entity (Intartek) providing the services contemplated Iharam

1. INTERPRETATION ;
1.1 Inthis Agraamenl the following words and phrases shall have the Iollawm%meanings uniess the context otherwise requires:
lient;

te, form the between you (the Client) and the

(a) Agreement means this agreement entered into between Intertek and the

(b} cmms shall have the meamng given in Clause 5.1;

(c) all i in whatever form or manner presented which: (a) is disclosed pursuant to, or
in the course of the prowslnn olSendoes pursuant to, this AgmamanL and (b) (i) is disclosed in writing, Elect.mnulh visually,
orally or otherwise howsoever and is marked, stamped or ident by any means as confidential by the disclosing althe
time of such disclosure; and/or (i) is information, howsoever disclosed, which would- reasonably be oons-d to be

receivi

Imaliemullb;repoﬂy RIRI(-] means copyrig ts, patent applications

(including the right to apply for a patent), service maﬂ(s design nghts (reglslafed nr unreglstered) lrade secrets and other like

rights howsoever existing

[e) Report(s) shall have the meaning as sel out in Clause 2.3 below;

f) Services means the services sat out in any relevant Infertek Proposal, any relevant Client purchase order, or any relevant
Intertek invoice, as applicable, and may comprise or include the provision by Intertek of a Report;

(@) Proposal means the proposal, estimate or fee quote, if applicable, provided to the Client by Intertek relating to the Services;
The headings in this Agreement do not affect its interpretation.

2. THE SERVICES

2.1 Intertek shall provide the Services to the Client in accordance with the lerms of this which is
into any Proposal Intertek has made and submitted to the Client.

22 Inthe svent of any inconsistency between the terms of this Agreement and the Proposal, the terms of the Proposal shall take
preceden

23 The Servlms provided by Intertek under this A and any
estimates, notes, ces tes and nmcr material pfepamd by Intertek in the course of provldlng the Services 1o the Client,
logether with status any other in any form describing the results of any work or services

perfam\ed (Raporl(l]) shall be only for the Client's use and benefit.

24 The Cl cknowledges and agrees that if in providing the Services Intertek is obli to deliver a Report to a third panr!

Inludak shall be deemed irrevocably authorised to deliver such Report to the applicable third party. For the purposes of
clause an obligation shall arise on the Inslfuchons of the Client, or where, in the masnnahls opinion of Intertek, it is implicit from
the circumstances, trade, cusiom, usage or pra

25 The Client acknowledges and agrees that any SGMGBS provided and/or Reports produced by Intertek are done so within the
limits of the scope of work agreed with the Client in mlatmn ta the Proposal and pursuant to the Client's specific instructions or,
in the absence of such instructions, in accordance with any relevant trade custom, usage or practice. The Client further agrees
and acknowledges that the Services are not necessarily designed or intended to address all matters of quality, safety,
performance or condition of any product, material, services, systems or processes tested, inspected or certified and the scope
of work does not necessarily reflect all standards which may apply to product, material, services, systems or process lested,
inspected or cerified. The Client understands that ru‘!lanca on any Reports issued by Intertek is limited 1o the facts and
representations set out in the Reports which represent Intertek’s review andlor analysis of facts, in . documents,
samples and/or other materials in ens{anﬂs at the time of the performance of the Services only.

26 Client is responsible for acting as s fit on the basis of such Report. Neither Intertek nor any of its officers, employees,
agenls or subcontractors shall be uahla In Client nor any third party for any actions taken or nof taken on the basis of such

27 ln agmi brmvﬁd the Services pursuant o this Agreement, Intertek does not abridge, abrogate or undertake to discharge
any dutyoro igation of the Client to any other person or any duty or obligation of any person to the Client

3. INTERTEK'S WARRANTIES

1 Intertek warrants exclusively to the Client:

{a) that it has the power and authority to enter into this Agreement and that it will comply with relevant legislations and regulations
in forca as at the date of this Agreement in relation o the provision of the Services;

(b} that the Services will be performed in a manner consistent with that level of care and skill ordinarily exercised by other
companies providing like ser'does under similar circumstances;

{c) that it will take reasonable s to ensure that whilst on the Client’s premises its parsonnal comply with any health and safety
giiaas 3nf 3rﬁ)gu lations and u!her reasonable security requirements made known to Interiek by the Client in accordance with

use

(d) that the Reports produced in relation to the Sarvices will not infringe any al rights (including Intellectual Property Rights) of
any third party. This warranty shall nol appiy where the mhngerrwn orindirectly caused by Intertek’s raliance on any
information, samples or other related documer admlnwmkbrmecham«,'or any of its agents or representatives).

32 Inthe evenl of a breach of the warranty set out in Clause 3.1 (b), Intertek shall, at its own expense, performsamm of the type
ungmally performed as may be ma:unabty required lo defect in Intertek’s

33 Intertek makes no other warranties, exprass or implied. All other warranties, conditions and ulrmr terms. implied by statute or
common law (including but not limited to any impled warranties of merchantability and fitness for purpose) are, to the fullest
extent permitied by law, 9204“59‘1 from this Agreement. No perionnanca deliverable, oral or other information or advice
provided by Intertek agents, s, employ other will create a waranty or
otherwise increase the scope of any warranly provided.

4. CLIENT WARRANTIES AND OBLIGATIONS

The Client represents and warrants:

that it has the power and authority to enter into this Agreement and procure the provision of the Services for itsel

that it is securing the provision of the Services hereunder for its own account and not as an agent or broker, or ‘in any ather

representative capacity, for any other person or entity;

that any information, samples and related documents it (or any of its agents or representatives) supplies to Interiek (including
-nts. sub-contractors and employees) is, true, accurale representative, complete and is not misleading in any respect.

The Client further that Intertek will rely on such information, samples or other related documents and materials

gr:vndad by the G!ben! (without any duty to confirm or verify the accuracy or completeness thereof) in order to provide the

vices;
that any samples provided by the Client to Intertek will be shipped pre-paid and will be collected or disposed of by the Client (at
the Cllenl‘s cost) within thirly (30) days afler testing unless alternative amangements are made by the Client. In the event that
such samples are not collected or disposed by the Client within the required thirty (30) days period, Intertek reserves the right
to destroy the samples, at the Client's cost; and
that any information, samples or other related documents (mcluumF without limitation certificates and reports) provided by the
Client to Intertek will not, in any circumstances, Infringe any legal rights (including Intellectual Property Rights) of any third

(d!

4,
(a)

BB

(c)

d)

(e]

party.
4.2 In the event that the Services provided relate to any third party, the Client shall cause any such third party to acknowledge and
ague 10 the provisions in this Agreement and the Proposal prior to and as a condition precedent to such third party receiving
y Reports or the baneﬁlmany Services.
43 The Client further agree:
(a) toco-operate with Inlar-ek in all matters relalmg to the Servicas and appoint a manager in relation to the Services who shall be
duly authorised to provide instructions to Intertek on behalf of the Client and 1o bind the Client contractually as required;

(b) to provide Intertek (i g its agents, sub- d atits own expense, any and all samples, information,
material or other doct for the of the Services ina hmeiy manner sufficient to enable Intertek to
provide the Services in with this A . The Client that any samples provided may become

damaged or be destroyed in the course of lasmng as parl of the necessary testing process and undertakes to hnld Intertek

harmiess from any and all responsibility for such alteration, damage or destruction;

thatitis respunslble for providing the samplas.‘equmrmm 1o be tested together, where appropriate, with any specified additional

items, including but not limited to connecting pieces, fuse-links, etc;

(d) to provide instructions and feedback to Intertek in a timely manner;

(e} to provide Intertek (including its agents, sub-contractors and empl ) with access fo its premises as may bs masnnehly
required for the provision of the Services and to any other relevant premises at which the Services are to be

(N prior to Intertek attending any premises for the performance of the Services, to inform Intertek of all applicable health and
safety rules and ind other securily req; that may apply at any relevant premises at which the

(c]

Servicas are to be pruwded‘

(g) tonotify Intertek promptty of any risk, safety issues or incidents in respect of any item d-lmmﬁb’y the Client, or any process or
1s.?'storn'vs ulsed al its premises or otherwise necessary for the provision of the Service

) inform Int

in advance of any applx:shﬁo import/ expon restrictions that may apply to the Services to be provided,
mcludlng any mstameswhlm any products, impaorted to or from a country that is
stricted or banned from such transaction;

[0] 1r| the event of the issuance of a :eﬂlﬁ:zle to inform and advise Intertek immediately of any changes during the term of the
certificale which may have a mawrlal lmpact 'on the accuracy of the certification;

G t ?hbuén and rnalnlam all necessary licanses and consents in order to comply with relevant legisiation and regulation in relation
lo the Service:

(k) that it will rlul use any Reports issued by Intertek pursuant to this Agreement in a misleading manner and that it will only
distribute such Reports in their entirety;

() inno event will the contents of any Reparts or any extracts, excerpts or paris of any Reports be distributed or published without

the prior written consent of Intertek (such consent not to be unreasonably withheld) in each instance; and

lhal any and all advertising and promotional malerials or any 5Iatumen!s made by the Client will not give a false or misleading

impression to any third party mm:em:ng the services provided by Inte
4.4 Intertek shall be naither in breach of th ntmrhabla to Ihs Client for any breach of this Agreement if and to the extent
the Client to comply with its obligations as set out in this Clause 4. The Client also

ir may be

(m]

i

!hal its breach is a direct result of a failure

cknowledges that the impact of any failure by the Client to perform its obhgmhens set out herein on the provision of the

Senﬂmsby Intertek will not affect the Client's obligations under this Agreement for payment of the Charges pursuant to Clause
5 below.

5. CHARGES, INVOICING AND PAYMENT

5.1 The Client shall pay Intertek the charges set outin the Proposal, if applicable, or as otherwise contemgplated for provision of the
Services (the Charges).

52 The Charges are ive of any taxes. The Client shall pay any applicable taxes on the Charges at the
rate and in the manner prescribed by law, on the issue by Intertek of a valid invoice.

5.3 The Client agrees that it will reimburse Intertek for any expenses incurred by Intertek relating to the provision of the Services
and is wholly responsible for any freight or customs clearance fees relating to any testing samples.

54 The Charges represent the total fees to be paid by the Client for the Services pursuant 1o this Agreamem. Any additional work

performed by Intertek will be charged on a time and material basis.

55 !nlemkwshall invoica the Client for the Charges and expenses, if any. The Client shall pay each invoice within thirty (30) days
of recal

5.6 I any invoice is not on the due date for payment, Intertek shall have the right to charge, and the Client shall pay, intarest
on the unpaid amounL mmated from the due dale of the invoice 1o the date of receipt of the amount in full at a rate equivalant
to 3% per cent per annum above the base rale from time to time of HSBC Bank in the relevant currency.

6. INTELLECTUAL PROPERTY RIGHTS AND DA‘I‘A PROTECTION

6.1 Al Intellectual Property Rights belonging to a party prior to entry into this Agreement shall remain vested in that party. Nothing
in this Agreement is intended to transfer any Inmllacm al Property Rights from either party lo the other.

8.2 Any use by the Client (or the Client's affiliated companies or subsidiaries) of the name "Intertek” or any of Intertek's trademarks
or brand names for any reason must be prior approved in writing by Intertek. Any olnkr use of Intertek's trademarks or brand
names is strictly prohibited and Intertek reserves the right to this as a result of any such
unauthorised use.

6.3 In the event of provision of certification services, Client agreas and that the use of
subject to national and inlernational laws and regulations.

6.4 Al Intellectual Property Rights in any Reports, , graphs, charts, or any other material (in whatever
medium) pruduced by Intertek pursuant to this Agreement ‘shall beieng to Intertek. The C!lanl shall have the right to use any

such Reports, document, graphs, charts, photographs or cther material for the pu of thi

6.5 The Client agrees und acknowledges that Intertek retains any and all proprietary rights in concapts, ideas and inventions that
may arise during the preparation or provision of any Repon (including any deliverables provided by Intertek to the Client) and
the provision of the Services to the Client.

6.6 Intertek shall observe all statutory provisions with regard o data protection including but not limited to the provlsmsoﬂ the Data
them 1998, connection wi

marks may be

To lhe Ex(um that Intertek processes or gets access 1o personal data in ith the Services or
, it shall take all hnical and to ensure the
or unlawful p loss, or damage to such

;:cu’my nt sunh data (and hoguard against

7.  CONFIDENTIALITY

7.1 Where a party (the Receiving Party) oblains Confidential Information of the other party (Ihe DI!cIollng Party) in connection
:mh this Agreement (whether before or after the date of this Agreement) it shall, sul subject to

a} eap that

1!: use that Confidential Information only of : and
() notdisclose that Confidential Information to any third party without the prior written consanl oTlha Dlsdosmg Party.

March 2014

Ag
nfidential Information confidential, by applying the standard of care that it usua fur I|s own CQHﬁdenual Information;

Intertek General Terms and Conditions of Services

7.2 The Receiving Party may disclose the Disclosing Party’s Confidential Information on a "need to know” basls:

(a) toany legal advisers and statutory auditors that n has engaged for itself;

{b) to any regulator having regulatory or supervisory authority over its business;

(c) toany director, officer or employee of the Receiving Pa led that, in each case, the Receiving Party has first advised that
person of the nbligatms under Clause 7.1 and ensured that the person is bound by obligations of confidence in respect of the
Confidential Information no less onerous than those set out in lhu CIause ?. and

(d) where the Receiving Party is Intertek, to any of its i

7.3 The provisions of Clauses 7.1 and 7.2 shall not apply to any Conﬁdenual Information which:

(a) was already in the possession of the Receiving Party prior lo its receipt from the Disclosing Party without restriction on its use
or disclosure;

(b) s or becomes public kncmled%ﬁ other than by breach of this Clause 7;

(c) s received by the Receivir arty from a third party who lawfully acquired it and who is under no obligation restricting its
dnsdosu

re; or

(d) by the iving Party without access to the ralevant Confidential Information.

74 Ths Receiving ﬁaﬂy r!lay u:sdase Conlidam:al Information of the Disclosing Party to the extent required by law, any regulatory
authority or the rules of any stock exchange on which the Receiving Party is listed, provided that the Receiving Party has given
the Disclosing Party prompt writlen notice of the requirement to disclose and where possible given the Disclosing Party a
reasonable opportunity to prevent the disclosure through appmpﬂata legal means,

75 anh pany shall ensure the its

rocuring the same from any sub-contractors) with its obl&gamns under this Clause 7.

76 Nolmm;n of any Intellectual Property Rights is given in respect of any Ci
Confidential Information by the Disclosing Party.

7.7 With respect to archival storage, the Client acknowledges that Intertek may retain in its archive for the period required by its
quality and assurance processes, or by the t:s‘lmg and certification rules of the relevant accreditation body, all materials
necessary o document the Services provided.

8.  AMENDMENT
8.1 Noamendment to this Agraament shall be effective unless it is in writing, expressly stated to amend this Agreement and signed
by an authorised signatory of each party.
9. FORCE MAJEURE
9.1  Neither shall be liable to the other for any delay in performing or failure to perform any obligation under this Agreement to
the extent that such delay or failure to perform is a result of:
(a) war (whether declared or nat), civil war, riots, revolution, acts of terrorism, military action, sabolage and.‘ur pr
b) natural disasters such as violent storms, earthquakes, tidal waves, floods and/or lighting; explosions and
c) strikes and !abour disputes, other than by any one cr more emplayees of the affected party or of any supnl»et or agent of the

(which, in the case of Intertek, includes
of such

solely by the discl

party; of

(d) failures of util s mm\ran!as such as providers of telecommunication, internet, ?as or electri

9.2 For the avoidance of doubt, where the affected party is Intertek any failure or delay caused by rlum or de!ay onthe partofa
subcontractor shall only be a Force Majeure Event (as defined below) where the subcemractun: affected by one of the events
described above.

9.3 A party whose performance is affected by an event described in Clause 9.1 (a Force Majeure Event) shall:

{a) promptly notify the other party in writing of the Force Majeure Event and the cause and the likely duration of any consequential
delay or non-performance of its obligations;

(b) use all reasonable endeavours to avoid or mitigate the effect of the Force Majeure Event and continue to perform or resume
pe ince of its affected obligations as soon as reasonably possible; and

{c) continue to provide Servicas that remain unaffected hy Ihe Funz M ure Event.

94 Ifme Force Majeure Event continues for more than sixty r the dny on which it started, each party may terminate

this Agreement by giving at least ten (10) days' wrman nnhca tn meoﬂ'mr party.

10.  LIMITATIONS AND EXCLUSIONS OF LIABILITY

10.1 Neither party excludes or limits liability to the other party:

(a) rnr;;am or personal injury resulting from the negligence of that party or its directors, officers, empioyees, agents or
sul tra ; or

(b) for Itsnwnlraw (or that of its directors, officers, employees, agents or sub-contractors]

10.2 Subject to Clause 10.1, the maximum aggregam liability of Intertek in contract, tort (including negligence and breach of
statutory duty) or otherwise for any breach of this Agreement or any matter arising out of or in connection with the Services to
be pmvldad in accordance with this Agreement shall be the amount of Charges due by the Client to Intertek under this

Agree:

10.3 Subjeu to Clauxe 10.1, nallher party shall be liable to the other in contract, tort {including negligence and breach of statutory
duty) or otherwise for any:

’ foss of profits;

b) lossof salusw business;

i loss of opportunity (including without limitation in relation to third party agreements or contracis),

d] loss of or damage to goodwill or reputation;
(e) loss of anticipated savings;
(N costor expenses incurred in relation to making a product recall;

() loss of use or corruption of software, data or information; or

(h) any indirect, consequential loss, punitive or special loss (even when advised of their possibility).

10.4 Any claim by the Client against Intertek (always subject to the provisions of this Clause 10) must be made within nmﬂ!y (Bu} days
after the Client beeomas aware of any circumstances giving rise to any such claim. Failure to give such notica of claim wi
ninety (90) days sh: waiver 1o any claim, either directly or indirectly, in contract, tort or nmamnas
in connection with the provision of Samm under this Agreemant.

11. INDEMNITY

11.1 The Client shall indemnify and hold harmless Intertek, its officers, agents, repr i and
sub-contractors from and against any and all claims, suits, liabilities (including costs of litigation and attorney's fees) arising,

directly or indirectly, out of or in connaction with:

@) any claims or suits by any governmental authority or others for any aclual or asserted failure of the Client to comply with any
law, ordinance, regulation, rule or order of any govemnmental or judicial autharity;

(b}  claims or suits for personal injuries, loss of or damage to property, economic loss, and loss of or damage 1o Intellectual Property
Rights incurred by or occurring to any personor enmy and arising in connection w-lh or related to the Services provided
hereunder by Intertek, its officers, employees,

c) the breach or breach by the Client of snydms nhllgauons set out in Clause 4 abow.
d} any claims made ar\y third party for Iuss damage or expense of whatsoever natura and howsoever arising relating to the

non-performance of any Services 1o the axlerlt that the aggregate of any such claims
relating to any one Servu:e exceeds ma limit of liability set out ln Clause 10 abo

(e) any claims or suits arising as a result of any misuse or unauthorised use of any Repcm issued by Intertek or any Intellectual
Property Rights belonging to Intertek (including trade marks) pursuant to this Agreament; and

() any claims arising out of or relaung 1o any third party’s use of or reliance on any Reports or any reparts, analyses, mnclusluns
of migacbuenl (or any third party to whom the Client has provided the Reports) based in whole or in part on the Reports, if

11.2 'I‘ha obligations set out in this Clause 11 shall survive termination of this Agreement.

12. INSURANCE POLICIES

12.1 Each party shall be responsible for the arrangement and costs of its own company insurance which includes, without limitation,
professional indemnity, employer’s liability, motor insurance and property insurance.

12.2 Intertek expressly disclaims any liability to the Client as an insurer or guarantor.

12.3 The Client acknowledges that all h Intertek maintains employer’s liability insurance, such insurance does not cover any
employees of the Client or any third parties whe may be involved in the provision of the Services. If the Services are to be
performed at premises. belmgmg to the Client or third parties, Intertek's employer’s liability insurance does not provide cover
for mn.-lnl.enak employees.

13. TERMINATION

13.1 This Agreement shall commence upon the first day on which the Services are oommemad and shall continue, unless
terminaled earfier in accordance with this Clause 13, until the Services have been provid

13.2 This Agreement may be terminated by:

(a) either party if the other continues in material breach of any obligation imposed upon it hereunder for more than thirty (30) days
aﬂer wﬂﬂen notice has been dispatched by that Party by recorded delivery or courier requesting the other to remedy such

(b} Immek on written notice fo the Client in the event that the Client fails to pay any invoice by its due date and/or fails to make
payment after a further request for payment; or

(c)  either party on writlen nolice lo the other in the event that the other makes any voluntary arrangement with its creditors or
becomes subject to an admin\slmuun order or (being an individual or firm) becomes bankrupt or (bemg a company) goes into
liquidation (otherwise than for the purposes of a solvent amalgamation or reconstruction) or an encumbrancer takes
poseesslan ora reeervar is appointed, of any of the property or assets of the other or the othe ses, or threatens to cease,

to carry on

13.3 In the event of hermnnuuon of the Agreement for an:

may have, m Client shall pay Intertek for all
of this Agy

134 Any!arrmnallunor exp\ratm of the Agmemenl shall not affect the accrued rights and obligations of the parties nor shall it affect
any provision which is expressly or by implication intended to come inta force or continue in force on or after such termination
or expiration,

14. ASSIGNMENT AND SUB-CONTRACTING

14.1 Intertek reserves the right to delegate the performance of its obligations hereunder and the provision of the Services to one or
more of its affiiates and/ or sub-contractors when necessary. Intertek may also assign this Agreement lo any company within
the Intertek group on notice to the Client.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 This Agreement and the F'rupnsal shall be governed by Vietnam law. The parties agree to submit to the exclusive jurisdiction of
the Vietnam Courts in respect of any dispute or claim arising out of or in connection with this Agreement (including any
non-contractual claim relating to the provision of the Services in accordance with this Agreement).

16. MISCELLANEOUS

reason and without prejudice to any other ri
performed up to the date of termination.

ts or remedies the parties
is obligation shall survive

Severability

16.1 If any pravision of this Agreement is or becomes invalid, illegal or unenforceable, such provision shall be severed and the
remainder of the provisions shall continue in full force and effect as if this Agreement had been executed without the lnvalld
ilegal or unenforceable provision. If the invalidity, illegality or unsnforceability is so fundamental that it prevents
accomplishment of the purpose of this Agreement, Intertek and the Client shall good faith
to agree an alternative arrangement.

No partnership or agency

16.2 Nothing in this Agreement and no action taken by the parties under this

}mr&:ﬂr&uﬂm or other co-operative entity between the parties or constitute any panytha partner, aganl or legal repreumahve
r.

Waivers
16.3 Subject to Clause 10.4 above, the failure of any party ho \ns«sl upon strict performance of any provision of this Agreement, o to
exercise any right or remedy to which ll is entitled, not constitute a waiver and shall not cause a diminution of the
lis A waiver nl any breach shall not constitute a waiver of any subsequent breach.
16.4 No waiver of any right or ramecy undrr ths Agreement shall be effective unless it is expressly staled to be a waiver and
mmunmmd lc!na other party in writing.

165 Th!s Anrwment and the Proposal contain the whole agreement between the parties relating to the transactions contemplated
by this ag; and all previous and understandings between the es relating to
mm transactions or that subject matter. No purchase order, stalament or other similar documant will add to or vary the terms

this Agreement.

16.6 Each party acknowl s that in enlering into this Agreement it has not relied on any representation, warranty, collateral
contract or other assurance (except those set out or referred to in this Agraement) made by or on behalf of any other pai
before the of th . Each party waives all ights and remedies that, but for this Clausa, might
otherwise be available to it in rrspecl of any such mptwsnnlauon. warranty, collateral contract or other assurance.

16.7 Nothing in this Agreement limits or excludes any liability for fraudulent misrepresentation.

Third Party Rights

16.8 Apessun who is not party to this Agreement has no right under the Contract (Rights of Third Parties) Act 1999 to enforce any of
its term:

Further Assurlnc-

18.9 Each party shall, at tha cost and request of any other party, execute and deliver such instruments and documents and take such
gulh‘e}r\gacucns in each case as may be reasonably requested from time to time in order to give full effect to its obligations under

reement.
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UY BAN NHANDAN  CONG HOA XA HOI CHU NGHIA VI
TINH BINH DUONG Doc lap - Ty do - Hanh phiie "7

GIAY CHUNG NHAN PAU TU
S6: 461043000893
Chitng nhan lan dau: ngay 09 thang 01 nam 2015
Chimg nhdn thay déi lan thi 1: ngay 01 thang 7 ndm 2015

Cin cir Luét td chitc Hoi dong nhan dan va Uy ban nhén dan ngay 26
thang 11 nam 2003;

Can cir Luat Pdu tu sb 59/2005/QH11 va Ludt Doanh nghiép $0
60/2005/QH11 dugc Quoc hoi théng qua ngéy 29 thang 11 ndm 2005;

Cén cir Luat sua dbi, bd sung mot sb diéu ctia cac Ludt lién quan dén dau
tur xdy dung co ban s6 38/2009/QH12 duge Quéc hoi théng qua ngay 19 thang
6 nam 2009;

Céan cur Nghi dinh so 108/2006/ND-CP ngay 22 thang 9 nam 2006 cua
Chinh phi quy dinh chi tiét va huéng dén mot so diéu cua Luét Dau tu;

Cén clr Nghi dinh s6 43/2010/NP-CP ngay 15 thang 4 nim 2010 cuia
Chinh phu vé dang ky doanh nghiép; >

Xét Ban dang ky diéu chinh Gidy chimg nhan dau tu va hd so kém theo
ciia CONG TY TNHH TOWEL MUSEUM ndp ngay 18 thang 6 ndm 2015;

CHU TICH UY BAN NHAN DAN TiNH BINH DUONG

Chitng nhan nha dau tr: CONG TY TNHH ICHIHIRO VIET NAM;
Gily chimg nhan déu tu s6 452023000027 do Ban Quéan Iy Khu kinh té tinh Tay
Ninh chimg nhén lan dau ngay 01 thang 9 nam 2003, chimg nha,n thay di 1An
thir 8 ngay 13 thang 02 nam 2015; dia chi try s& chinh tai 16 103, dudng B, khu
ché xuat va cong nghiép Linh Trung II, xd An Tinh, huyén Trang Bang, tinh
Tay Ninh.

Dai dién boi: Ong TETSUYA 'YOSHIDA; sinh ngay 02 thang 6 nam
1964; quoc tich Nhat Ban; h chiéu s6 TZ 0730719; cap ngay 24 thang 8 nam
2010; noi cdp: Téng lanh sy quan Nhat Ban tai tinh Thim Duorng, Trung Qudc;
dia chi thuong tri:: 412-1-1-8 Miyahara-Cyo, Saitama, Japan; noi ¢ hién nay 16
152 B, khu ché xuét Linh Trung III, x@ An Tinh, huyén Trang Bang i
Ninh; chire vu: Tono Giam doc 7

,7 / CONG T}
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- Thay (im neuol ditg dan ca s bin 18
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Piéu 1: N§i dung diing ky kinh doanh:
1. Tén doanh nghiép:
- Tén bang tiéng Viét: CONG TY TNHH TOWEL MUSEUM.

- Tén giao dich bing tiéng Anh: TOWEL MUSEUM COMPANY
LIMITED.

- Tén viét tit: TOWEL MUSEUM CO., LTD.

Doanh nghiép ¢6 tu cach phap nhan, c¢6 con déu riéng va phai mé tai
khoan tai ngén hang theo quy dinh ctia phéap luat Viét Nam.

2. Loai hinh doanh nghiép: Céng ty TNHH mdt thanh vién.
3. Pia chi:

3.1. Pia chi tru s& chinh: Lé F12D, ting 1, Trung tim mua sim Aeon -
Binh Duong Canary, Dai 16 Binh Duong, phudng Binh Hoa, thi x3 Thudn An,
tinh Binh Duong.

3.2. Pia diém kinh doanh (co sé bén 1¢ thir 1):
- Tén co s& ban lé: TOWEL MUSEUM

- Dia chi: L6 F12D, tang 1, Trung tim mua sim Aeon - Binh Duong
Canary, Dai 16 Binh Duong, phudng Binh Hoa, thi x4 Thudn An, tinh Binh
Duong.

- Ngudi ding dau co s0 ban lé: Ba TA TI-II HONG NHUNG; sinh ngay
20 thang 5 ndm 1981; qudc tich Viét Nam; ho chiéu s B1843609, do Cuc Quan
Iy Xuét nhap canh, cAp ngay 17 thang 01 nim 2008; dia chi thudng tra s6 52/ 10
tinh 16 19, @p Gia Huynh, huyén Trang Bang, tinh T&y Ninh; s0 & hién nay sb
52/10 tinh 16 19, 4p Gia Huynh, huyén Trang Bang, tinh Ty Ninh;

- Néi dung hoat dong cua co so ban 1é: thyc hién quyén phan phéi ban 1é
cac hang hoéa ¢6 ma so HS 3923, 4202, 5802, 6116, 6117, 6209, 6211, 6214,
6215, 6216, 6302, 6304, 6307, 6405 6505, va 9404 theo quy dinh ctia phap. luat
Viét Nam. /

4

Doanh nghlep chi duoc thuc hiéni quyén phan phél ban 1& cho ngudi tiéu
dung trong pham vi va gi6i han cla co s& bén lé thir nhét, khéng duge thue hién
quyén phan phdi ban 1é ngoai co sé ban 1& duge cip phép.

4. Nganh, nghé kinh doanh:

STT | Ma nganh Tén nganh
Thue hién quyén xuat khau, quyen nhép khau, quyén
phan phdi ban budn va quyén phén phdi ban 1é cac
01 hang héa c6 mi sé HS 3923, 4202, 5802, 61
6209, 6211, 6214, 6215, 6216, 6302, 6304, § Oji
6505, va 9404 theo quy dinh cua phéap ludt 'V

5. Von diéu 18: 4.249.200.000 (bén ty hai trim bén muoi!
trdm ngan) dong Viét Nam tuwong duong 200.000 (hai trim ngan) ¢
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6. Nguoi dai dién theo phép ludt cia doanh nghiép: Ong T@T{S\EY ]
YOSHIDA; sinh ngay 02 thang 6 nam 1964; quoc tich Nhét Ban; ho chieu 56|}
TZ 0730719; cip ngay 24 thang 8 ndm 2010; noi cép: Téng lanh sy quan Nhat'
Ban tai ; dia chi thuong tra: 412-1-1-8 Miyahara- Cyo, Saitama, Japan; noi &
hién tai io 152 B, khu ché xuét Linh Trung 111, x& An Tinh, huyén Trang Bang,
tinh T4y Ninh; chiic vu: Téng Giam déc.

Pitu 2: Noi dung dy an diu tu:
1. Tén dy 4n diu tu: TOWEL MUSEUM.
g 2. Pia diém thue hgén du an démg thoi 14 co s& ban 1€ thir 1: Lo F12D,
ting 1, Trung tdm mua sim Aeon - Binh Duong Canary, Dai 16 Binh Duong,

phuong Binh Hoa thi x4 Thuin An, tinh Binh Duong. Dién tich gian hang su
dung: 83,71m"

3. Muc tiéu va quy mo cia dy 4n:

- Muyc tiéu: Thye hién quyen xuét khau, quyén nhép khau, guyen phén
phdi ban buén va quyén phan phdi ban 1é cdc hang héa c¢6 ma s6 HS 3923,
4202, 5802, 6116, 6117, 6209, 6211, 6214, 6215, 6216, 6302, 6304, 6307,
6405, 6505, va 9404 theo quy dinh cta phép luat Viét Nam.

- Quy mé: Doanh thu dy kién 190.000 db la M§/nam.
4. Téng vén dau tu: 10.623.000.000 (mudi ty sau trim hai muoi ba triéu)

dong Viét Nam tuong duong 500.000 (nam tram ngan) do la My.

Trong dé vén gép dé thuc hién dy 4n 1a: 4.249.200.000 (bén ty hai trim
bén muoi chin triéu hai trdm ngan) dong Viét Nam twong duong 200.000 (hai
tram ngan) d6 la My.

Tién d6 gop vén: 06 thang ké tir ngdy cép Gidy chimg nhin dAu tu.

5. Thoi han hoat dong ciia dy 4n 12 37 (ba muoi bay) nim, ké tir ngay
dugc cap Gidy ching nhén dau tu. ;

6. Tién @b thuc hién dy 4n: da hoat déng 6n dinh.

/

7. Doanh nghiép phéai dam bao cac diéu kién va thyc hién cée quy dinh
d6i voi du 4n dau tu nhu sau:

- Doanh nghi¢p ¢6 trach nhiém chip hanh cac quy dinh vé gidm st va
dénh gia déu tu theo quy dinh so 113/ND-CP ngay 15/12/2009 cta Chinh phu
v& giam sat dau tu, Thong tu so 13/2010/TT-BKH ngay 02/6/2010 ctua B Ké
hoach va Dau tu quy dinh vé méu bdo cdo gidm sat, danh gia dau tu. Co quan
Nha nuée co tham quyén khong thuc hién viée diéu chinh du 4n dau tw/ Gidy
t,humé, nhan dau tu trong trudng hop doanh nghiép/ Nha dau tu khéng thyc hién
giam sat, danh gia du tu thuong ky theo quy dinh.

- Doanh nghlep c6 trdch nhiém bdo cdo dinh ky hang tha}u 1
hang nam vé S& K& hoach va Pau tu tinh Binh Duong céc Bié na"' g
dén doanh nghiép duoc quy dinh tai Thong tu s6 04/2011/TT-B] Jr DE-1108y;
ihdl’lé 3 nim 2011 ctia Bd K& hoach va Pau tu quy dinh hé thor% i
céo thong ké co s& 4p dung d6i voi doanh nghiép Nha nudce, do vak -nghie

| ’ A .&h 4 ¢
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- P6i v6i nhitng nganh nghé thude linh vyuc kinh doanh ¢é didu kién,
doanh nghiép chi dugc phep hoat dong sau khi co quan Nha nuéc cé thim
quyén cip phép, gidy t& cb gid tri trong duong hodc c6 dii didu kién kinh doanh
theo quy dinh.

- Danh muc hang hoa thuc hién quyén nhap khéu, quyen phan phéi cua
doanh nghiép phai chip hanh theo quy dinh tai Thong tu s6 34/2013/TT-BCT
ngay 24/12/2013 ciia B6 Céng thuong vé cong bd 16 trinh thyc hién hoat dong
mua ban hang héa va céc hoat dong lién quan truc tiép dén mua ban hang hoa
cta doanh nghiép c6 vén dau tr nudc ngoai tai Viét Nam; Nghi dinh sb
12/2006/ND-CP ngay 23/01/2006 cua Chinh phu quy ¢ dinh chi tiét thi hanh Luat
Thuong mai v& hoat dong mua ban hang héa quéc té va cac hoat dong dai ly
mua, bén, gia céng va qua canh hang héa véi nude ngodi; Nghi dinh s
59/2006/ND-CP ngay 12/6/2006 va Nghi dinh 56 43/2009/ND-CP ngay
07/5/2009 cua Chinh pht quy dinh chi tiét Luat Thuong mai vé hoang hoa, dich
vu cam kinh doanh, han ché kinh doanh va kinh doanh c6 diéu kién va cac vin
ban phép luat hién hanh lién quan dén hoat déng mua ban hang héa va c4c hoat
dong lién quan truc tiép dén mua ban hang héa theo quy dinh cla co quan quan
ly chuyén nganh.

- Doanh ngh1ep c6 trach nhiém chip hanh céc quy dinh ctia Luét Thuong
mai ndm 2005 va cdc van ban phap ludt c6 lién quan dén hoat dong mua ban
hang hoa va cac hoat dong lién quan tryc tiép dén mua ban hang héa clia doanh
nghiép ¢ vén diu tr nudce ngoai tai Viét Nam.

- Doanh nghlep thue hién quyén xuét khéu, quyen nhap khéu va quyén
phan phéi cac san phdm néu trén tuén thu theo cac diéu kién va thu tuc quy dinh
tai Nghij dinh s6 23/2007/ND-CP ngay 12/02/2007 ctia Chinh phti, Théng tu so
08/2013/TT-BCT ngay 22/4/2013 cia B Céng thwong va Théng tu sé
34/2013/TT-BCT ngay 24/12/2013 cua B¢ Cong thuong.

- Doanh nghiép phai chfp hanh cdc quy dinh cta Théng tu sb
04/2014/TT-BCT ngay 27 thang 01 nam 2014 ctia B Coéng th'ucmg huéng din
mot sb ndi dung quy dinh tai Nghi dinh 187/2013/ND-CP ngay 20 thang 11
nam 2013 cua Chinh pht quy dinh chi tiét thi hanh Ludt Thuong mai vé hoac
déng mua ban hang héa qudc té va cic hoat dong dai ly mua, bén, gia céng va
qué canh hang héa véi nudc ngoai.

- Doanh nghiép phai tién hanh céc thu tuc dang ky hoat déng kho hang
(néu ¢6) véi co quan Nha nuéc quan ly v& diu tu tai cic tinh, thanh phd theo
quy dinh cta phap ludt hién hanh. Kho chira cic hang héa dé thuc hién quyen
xuit khdu, quyén nhap khéu, quyén phén phoi phéi dap Ung cdc diéu kién vé
chtra hang, dam béo an toan phong chéng chdy nd, an toan lao ddng, vé sinh

mdi trurdng theo diing quy dinh. m
g ‘ g quy dl ’ K:/i’ B A %\E}\
- Nha dau tr 6 trach nhi€ém tuan thu theo cac quy dinh Eéﬁ 0 VE MO

truong cia Ludt Bio vé moi truong va Nghi dinh so 19/2015/N
thang 02 nim 2015 ctia Chinh phu quy dinh chi tiét thi hanh L
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theo quy dinh ctia Luét Thué thu nhdp doanh nghiép s6 14/2008/QH12 duorc |

Quoc héi thong qua ngay 03 thang 6 nim 2008; Luat sira dbi, bd sung mot 50
diéu cua Luat thué thu nhgp doanh nghiép s6 32/2013/QH13 ngay 19 thang 6
ndm 2013 va Nghi dinh s6 218/2013/ND-CP ngay 26 thang 12 nam 2013 cua
Chinh pht quy dinh chi tiét va hudng dan thi hanh mét s6 diéu cua Luét Thué
thu nhép doanh nghiép.

- Doanh nghiép dugc mlen thué nhap khéu ddi v6i hang hoa nhap khéu
theo quy dinh tai Luét Thué xuét khau, thué nhap khéu sé 45/2005/QH11 ngay
14 thang 6 ndm 2005 va Nghj dinh 87/2010/ND-CP ngay 13 thdng 8 nam 2010
cta Chinh phu quy dinh chi tiét thi hanh mét sb diéu clia Luét Thué xut khau,
thué nhéap khéu.

- Doanh nghiép pha1 luu y 4p dung cdc bién phép va phuong an cu thé
dép Umg cdc yéu cau vé phong chong chay nd, an ninh trit tu va an toan lao
dong tai dia diém thyc hién du an theo quy dinh ctia phdp luét hién hanh.

Diéu 3:
Gidy chimg nhan dau tu dugc lap thanh 02 (hai) ban gc; mot ban cap
cho Doanh nghiép, mot ban luu tai Uy ban nhan dén tinh Binh Duong. M

CHU TICH®

et .
Tran Van Nam




